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August 26, 1998 

Study on Yai r Ratea (No.980000 A-SP) 
Division or Records ' Reporting 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-08~0 

Gentleaen: 

ORIGINAl 

I receive< this address in BellSOuth's telephone bill aail out a coupl e ot days ago and have been quito disaayed at vhet happened to ao today. 

on August 14, 1998, I called BellSouth to tell thea to drop AT ' T as ay long distance carrier, a s l heard on Hightly Oueinoss Report that they vera qoinq to atart charqinq $3.00 per aonth tor: l ong distance cuatoaera. Wben 1 paid ay BellSOuth bil l a couple ot days ago, 1 deducted $1 . 88 they (AT 'T) put on ay bill as a connection charqe vhen I d : dn't oven use my long distance. 1 a lso called AT "' T to ask them to deduct this a110unt and t '•oy s a id something about blocking av telephone nuabor. 1 hardly ~vor call long distance and intoraed BellSOuth that I would use 10-10-321 it 
J needed to call long distance. The previous aonth t or AT • T, 1 was cha~~ .95 tor the connectivity charge calling long distaneo tor: Pother's Day. 

I went t o uae ay telephone today at 6 : 00PM, and ay phone/a did not work: no liqht, no dial tone, no nothing. I had to go out and use another phone to call BellSouth to toll thea ay phone was not working. I do not sao how AT • T boa tho right ~o block my JLQkAl socvica or ony aaryicg, I assuaa they ore Bellsouth's lines: ~nd 
J om quite upset that this is happening. 

---r( SOJDoono is not calling long distance, (the inltiot.or), thoro --LI--~shouldn't be any charges on your bil! tor long distance ond your local carrl,er ( BellSOuth) shou ldn' t hold you ho.:tage ror: tho ---,..barges a long distance carrier puts on your bill ( intorost on tho --~-Mcharges included). You ehould also be able to receive long dis-tance calls on your telephone. 1 would asouao OellSouth could and ~~~would handle all calls aado in Ylor ida to anyvh•ro in Plorldo . 
1 aa tired ot what aoae ot these co•paniea v 111 do to tho c onsuAer. ----~why d 10-321 hove to chanqe to 10-10-321? 
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