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Service has been made as indicated on the Cerlificate of Service. If there are any
questions regarding this matter, please contact me at (813) 483-2617.
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interest, convenience and necessity. As such, GTEFL seeks approval of the agreement
from the Commission as required under the federal statutory provisions noted above.

WHEREFORE, GTEFL respectfully requests that the Commission approve the
attached resale agreement and that GTEFL be granted ail other relief proper under the
circumstances.

Respectfull,’ submitted on August 31, 1998.

By:

Kimberly Caswell

P. 0. Box 110, FLTC0007
Tampa, Florida 33601-0110
Telephone No. (813) 483-2617

Attorney for GTE Florida Incorporated



CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For
Approval of Resale Agreement with Quick-Tel Communications, Inc. was sent via
overnight delivery on Augusi 28, 1998 to:

Staff Counsel
Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, FL 32399-0850

Quick-Tel Communications, Inc.
Attention: Shirley Moran, President
456 W. Rock Island
Boyd, TX 76023

s/

Kimberly Caswell
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ARTICLE |
SCOPE AND INTENT OF AGREEMENT

Pursuant 1o this Agreement, the Parties will sxiend certain arrangements to one another within each area
in which they both operate within the Stats for the purchase of certsin telecommunication services. This
Agresment also governs the purchase by QTCI of cartain telecommunications services provided by GTE
in its franchise areas for ressls by QTCI. This Agreement s an integrated package that reflects a

of interests crilicel 1o the Parties. This Agreement will be submitted to the Florida Pubiic Service
Commission (the “Commission™) for approval. The Parties agres that their sntrance into this Agreement is
without prejudice to and doess not walve any positions they may have taken previously, or may taks in the
future, in any legisiative, reguiatory, judiciel or other public forum addressing any matters, including
matters relsted to the same types of amangements and/or matiers related to GTE's cost recovary coversd
in this Agreement. QTC]1 agress 10 negotiate reciprocsi terms and conditions with GTE based on this
Agresment. GTE's sxmcution of this Agreement is not a concession or walver in any manner
its posilion that certain of the reles, tefma and conditions contained herein are unlawful, llegal 2nd
improper.

The ssrvices and facliliss to be provided to QTC) by GTE in satisfaction of this Agresment may be
provided pursusnt to GTE tariffs and then current practices. Should such services and faciilies be
modified by tariff or by Order, including any modifications resulting from other Commission proceedings,
federal court review or other judicial action, and uniess otherwise specifiad hersin, such modifications will
be deemed to sutomatioally supersede sny rates and terms and conditions of this Agreement. The Parties
shali cooperate with one ancther for the purposs of incorporating required modifications into this
Agrosment.

QTCHMIRAFL l-1



ARTICLE Il
DEFINITIONS

Excapt as otherwise spacified harein, the foliowing definitions shall apply to

General Definlions.
all Aricles and Appendices contained in this Agreement. Additional definitions that are specific to

the maiters coverad in a pariiculer Asticle may appeer in that Article. To the extent that there may
be any conflict between a definiion set forth in this Articls I| and any definition in & specific Arlicle
or Appendix, the definition set forth in the specific Article or Appendix shaill control with respect to
that Articls or Appendix.
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Azt - the Telscommunications Act of 1998, Public Law 104-104 of the 104th United
States Congrees effective February 8, 1988,

Applicabls Law - all laws, statutes, common iaw, regulations, ordinances, codes, rules,
guidelines, orders, permits, ordmmhofnwcwommﬂmlmw which apply or
reiats to the subject mstter of this Agresment.

As-is Transfer (AT} - the transfer of all telecommunications services and festures
aveiisbie for resale, that are currently being provided for a specific account, without the
requiremants of a specific enumerstion of the services and features on the Local Service
Raquest (LSR).

Susiness Day - Mondsy through Friday, except for holidays on which the U.8. mail is not

Centralized Massage Distribution Bystam (CMDS) - the biliing racerd and clearing
house transport system that the Regional Bell Operating Companies (RBOCs") and other
incumbent LECs use to efficlently exchange out collects and in collects as well as Carrier
Access Billing System ("CABS") records.

Commission - the Florida Public Service Commission.

Competitive Local Exchanga Carrier (CLEC) - any compeny or person authorized to
provids local exchange sefvices in compatition with an ILEC.

Currently Avaliable - existing as part of GTE's network at the time of the requested order
or sarvice and doss nhot include any service, festure, function or capability that GTE either
doss not provide to itsetfl or to its own end users, or does not have the capebility to

provide.

Customer - GTE or QTC! depending on the context and which Party s receiving the
safvice from the other Party.

E-811 Service - a method of routing 911 cails to a Public Service Answering Point that
uses a customer locaton databese to delarmine ‘he iocation to which a call should be
routad. E-8-1-1 sarvice includes the forwarding of the cailer's Autometic Number
identification (ANI) to the PSAP where the ANI Is ussd ! : retrieve and display the
Automatic Location identification (ALI) on a terminal screen at the answering Attandant's
poallion. i usually includes ssiective routing.

Exchange Message Record (EMR) - an indusiry standard record used to exchenge
telecommunications message information among CLECs for billable, non-billable, sampie,
setiemnaent and study data. EMR format is defined in BR-010-200-010 CRIS Exchange
Maessage Record, published by Belicore.
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Exchange Service - all basic access line sefvices, or any other services offered to end
users which provide end users with a telephonic connection to, and a unigue telephone
number address on, the Public Switchad Telecommunications Network (PSTN), and

which enabie such end users to place or receive caila to all other stations on the PSTN.

FCC - the Fedaral Communications Commisaion.
GTOC - GTE Telephone Opersting Company.

Guide - the GTE Open Market Transition Order/Processing Guide, LSR Guide, and
Products and Services Guide which contsin GTE's operating procedures for ordering,
provisioning, trouble reporting and repair for resoid sefvices and unbundled sismants and
GTE's CLEC Interconnection Guide which provides guidelines for
interconneciion of GTE's Switched Network with the networis of sl certified CLECs for
reciproosl exchangs of trefiic. Except as specifically provided otharwise in this

service ordering, provisioning, billing and maintenance shall be governed by

-the “Guids" which may be amended from time to time by GTE as needed.

incumbent Local Exchange Carrier (ILEC) - any local exchange camier that was ss of
February 8, 1998, deemed to be a member of the Exchange Carrier Association as set
forth in 47 C.F.R. §86.601(b) of the FCC's regulations.

Carrier (IXC) - » telecommunications service provider authorized by the
FCC to provide interstate long distance communications services between LATAs and are _
suthorized by the Stats to provide inter- and/or intraLATA long distance communications
sefvices within the State.

Line information Dats Basa {LIDB) - one or all. as the context may require, of the Line
information databases owned individually by GTE and other entities which provide,
among other things, caliing card validation functionaiity for telephone line number cards
issued by GTE and other entiliss. A LIDB aiso contains validetion data for collect and
third number-bilied calle; j.e., Biled Number Screening.

Local Exchangs Carrier (LEC) - any company certified by the Commission to provide
local exchange tslecommunications service. This includes the Parties to this Agreement.

Local Number Portability (LNP) - the ability of usars of telecommunications sarvices to

retain, at the samae location, existing telecommunications numbers without impairment of
quslity, reéiabilily, or convenience when switching from one telecommunications carrier to
another.

Local Traffic - traffic that Is originated by an end user of one Party and terminates to the
end user of the other Party within GTE's then cutrent local serving area, including
mandatory locai calling scope amangements. A mandatory local calling scope
srmangement is an arrangement that provides end users a local calling scope, Extended
Area Service (CEAS"), beyond their basic exchange sefving area. Local Treffic does not
include optional local cailing scopes (i.e., optiona! rate packeges that permit the end user
to choose s local caliing scope beyond thelr basic exchange ~arving srea for an additional
fes), reforred to hevesfter s "optional EAS”", Local Traffic exciudes information Service
Provider (ISP”) traffic (e.g. Intemnet, 800-678, etc.).

911 Servica - a universal telephone number which gives ths public direct access to the
PSAP. Basic 911 service collscts 811 calis from one or more local exchange switches
that serve a geographic area. The calls sre then sant to the cormect authority designated
to receive such cails.

-2



123

1.24

125
128

127

128

120

1.30

QTCMIRA FL

Numbering Pian Area (NPA) - aiso sometimes referred to as an area code, is the three
digh indicator which is defined by the “A®, "B", and "C" digils of sach 10-digit telephone
number within the NANP. Each NPA contains 800 possible NXX Codes. There are two
general categories of NPA, "Geoaraphic NPAS™ snd “Nor-Geoarmohic NPAg®. A
Geographic NPA is associated with a defined geographic area, and all telephone
numbers bearing such NPA sre sssociated with services proviied within that geographic
area. A Non-Geographic NPA, also known s & "Saivice Access Code” or "SAC Code” is
typically associsied with a specialized telecommunications sarvice which may be provided
acroes multiple geographic NPA areas. 800, 200, 700, and 888 are exampies of Non-
Geographic NPAs.

NI, NXX Code, Cantral Offics Code or CO Code - the thres digit swilch entity
indicator vehich is defined by the "D°, "E", and “F" digits of & 10-clight telephone number
within the NANP. Each N)O( Code containe 10,000 station numbers.

Pasty/Parties - GTE and/or QTCI.

Provider - GTE or QTCI depending on the context and which Party is providing the
sefvice to the other Party.

Subsidiary - a corporation or other legal entity that is majority owned by a Party.

Telscommunications Sarvices - the offering of telecommunications for a fee directly to
the pubilic, or to such classss of users as to be effectively available directly to the public,
regardiess of the faciilies ussd.

Undefined Terma - tarms that may appear in this Agreement which are not defined.
Parties acknowiedge and sgree that any such terms shall be consirued in eccordance
with customary usage in the telecommunications industry es of the effective dats of this
Agresmant.

Vertical Features (including CLASS Features) - vertical services and switch
functionalities provided by GTE, including: Automatic Call Back; Automatic Recall; Call
Forwerding Busy Line/Dont Answer; Call Forwarding Dont Answer; Call Forwarding
Variable; Call Forwarding - Busy Line; Call Trece; Call Wsiting; Call Number Delivery
Blocking Per Call; Calling Number Blocking Per Lins; Cancel Call Walting; Distinctive
Ringing/Call Waiting; incoming Call Line identification Delivety; Selective Call Forward;
Selective Call Rejection; Speed Calling; and Three Way Calling/Cali Transfer.
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ARTICLE H
GENERAL PROVISIONS

. Except a3 mury otherwise be sat forth in a particular Article or

Scope of General Provisions
Appendix of this Agresment, in which cass the provisions of such Article or Appendix shall control,

these General Provisions spply to all Articies and Appendices of this Agresment.
2 Tem and Tefmination.

21

22

23

24

25
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Term. Subject to the termination provisions contained in this Agreament. the term of this
Agresment shail be two (2) years from the effective date referenced in the first paragraph
of this Agreement and shall continus in sffect for consecutive ona (1) yesr terms unti
either Perty gives the other Party at least ninety (80) calendar days written notice of
termination, which termination shail ba effective at the end of the then-cumes.. ‘erm. in the
ovent nolice is given less than 50 calendar days prior to the end of the current term, this
Agresment shall remain in effect for 80 calendar deys sfter such notice is received,
provided, that in no case shail the term be extended beyond 90 calendar days after the
ond of the current term.

Post-Termination Arrancements. Except in the case of larmination as a result of either
Party's default or @ termination upon sale, for service arrangements mads available under
this Agresment and exisling at the $me of terminstion, thoss srangements may continue
without interruption (a) under & new agrsement voluntarily executed by the Parties; (b)
standard tenms and conditions approved and madse generally effective by the
Commission, if any; (c) tarif! terms and conditions made generally evellabie to all CLECs;
or (d) any sights under Section 252() of the Act.

Termination Ugon Default. Elher Party may terminate this Agreement in whole or in part
in the event of a default by the other Party; provided however, that the non-defaulting
Party notifies the defaulting party in wilting of the slleged default and that the defaulting
Party doss not cure the alieged default within sbdy (80) calendar days of receipt of written
nolice thersof. Default is defined to include:

(a) A Party's insolvericy or the initiation of bankrupicy or receivership proceadings by or
against the Parnty; or

(b) A Party's refusal or fallure in any material respect property to perform its abligations
under this Agreament, or the violation any of the materia! terms or conditions of this
Agresment.

Teimination Upon Sals. Notwithstanding anything to the contrary contained herein, a
Party may terminate this Agreement as to a specific operating ares or portion thereof of
such Party if such Party selis or otherwise transfers the area or postion thereof. The Party
shall provide the other Party with st least ninety (80) calender days’ prior written notice of
such termination, which shall be effective on the date specrfied in the notice.

Notwithstanding termination of this Agreement as tv a specific operating area, this
Agreement shall remain in full force and effect in the remaining operating areas.

Lisbilty ypon Termination. Termination of this Agreement, or any pert hereof, for eny
cause shall not releass either Party from any kability which at the time of termination hed
alresdy accruad to the other Party or which thereafter accruses in any respect to any act or
omission occurring prior to the termination or from an obligation which ks axpressly stated
in this Agresment to survive isrmination.
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Amendmanis. Any amendment, modification, or suppiement to this Agreement must be in writing
and signed by an authorized representsiive of sach Party. The term “this Agreement” shall include
future amendments, madifications, and supplements.

Assigntent. Asry assignment by sither Party of any right, obligation, or duty, in whole or in part, or
of any interest, without the written consent of the other Party shall be void, axcept that either Party
may assign ali of its rights, and delegats its obligations, Esbiiiies and duliss under this Agresment,
sither in whole or in part, to any entity that is, or thal was immediatsly preceding such sssignment,
a Subsidiary or Afiate of that Party without consent, but with written notification. The
effectivensss of an assignment shall be conditionad upon the sssignes’s writlen assumption of the
rights, obiigations, and duties of the assigning Party.

Authority. Each person whose signature appears on this Agreement represents and warrants that
he or she has authorily to bind the Party on whose behalf he or she has sxacuted this Agresment.

Responaibdily for Payment. GTE may charge QTCI and QTCI will pay GTE a deposit before GTE
s required to perform under this agresment if the CLEC hes not established a good peyment
history with GTE. Such deposil wili be caiculsiad based on GTE's sstimated two-month charges
to QTC1 using QTCl's forecast of ressle lines and unbundisd loops and ports. Interest will be paid
on the deposll in accordence with state requirements for end user deposits.

Biling and Payment. Except as provided sisewhere in this Agresment and where applicable. in
conformancs with MECAB and MECOD guidelines, QTC! and GTE agree to exchange sl
information to accurately, rellably, and property order and bill for festures, functions and sarvices
rendered under this Agresment.

71 Disputa. |f one Party disputes a billing stetement issusd by the other Party, the bilied
Party shall notily Provider in writing regarding the nature and the basis of the disputs
within six (5) months of the statement date or the disputs shall be waived. The Parties
shall diligently work towsrd resolution of all billiing issuss.

72 Late Pavmant Chargs. i any undisputed amount due on the billing ststement is not
received by Provider on the peyment dus date, Provider may chargs, and Customer
agrees to pay, st Provider's option, interest on the past due balance st a rate equal to the
lessar of the interest rates set forth in the appiicable GTE/Conte! stale sccess tariffs or the
GTOC/GSTC FCC No. 1 tarifl, one end ons-half percent (1%4%) per month or the
maxmum nonusurious rate of interest under appilicable lew. Lats payment charges shall
be inciuded on the naxt stetement.

73 Due Date. Payment is due thirty (30) calendar days from the bili date.

74 Audits. Either Party may conduct an audit of the other Party's books and records
pertaining to the ssrvices provided under this Agresment, no more frequently than once
per tweive (12) month period, to evaiuate the other Party's accuracy of biling, dsta and
invoicing in accordance with this Agreement. Any sudit shall be performed as follows: ()
following at lesst thirty (30) Business Days’ prior writien notice to the audited Party; (i)
subject to the ressonable scheduling requirem.nts snc. limitations of the sudited Party. (i)
ot the suditing Perty's sole cost and expenss; (V) of & reasonsbie scope and duration; (v)
in @ manner so as not to interfere with the audited Party’s business operations; and (vi) in
compliance with the audited Pu.ty's security rules.

Binding Effect. This Agreement shall be binding on and inure to the benefit of the respective
successors and permitted aseigns of the Parties.

Capacitv Planning and Forecasting. Within thirty (30) deys from the effective date of this
Agresment, the Partiss agree to have met and daveioped joint planning and forecesting

QTCHIRAFL [118]
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responsiblliies which are appiicable to iocal services. Such responsibilities shall inciude but are
not iimited to the following:

8.1 QTCI vill furnish to GTE Information that provides for state-wide annual forecasts of order
activity, in-service quantity forecaats, and fecility/demand forecasts.

92  QTCIshall nolify GTE promptly of changes grestss than ten percent (10%) to current
forecasts (increase o decresss) that generste a shift in the demand curve for the

following forecasting period.

Compiiance with Laws snd Reguistions. Each Party shall comply with all federal, state, and local
stefites, reguistions, rules, ordinances, judicial decisions, and administrative rulings applicable to
its performance under this Agresment.

Confidential information.

11.9  identtfioalion: Eiher Parly mey discioss 10 the other proprietary of confidentisl customer,
technical, or business information in writhen, graphic, orel or other tengible or intangible
forms (“Confidential Information™). In order for information to be considered Confidential
information under this Agreement, k must be marked "Confidential” or "Proprietary,” or
bear s marking of similar impont. Orally or visually disclosed information shall bs deemed
Confidential information only i contemporaneously identified es such snd reduced to
wriling and delivered 10 the other Party with a statement or marking of confidentiality
within thirty (30) calendar days after oral of visual disclosure.

Notwithstanding the foregoing, preorders and all orders for services pisced by QTC!
pursuant to this Agresment, and information that would constitute customer proprietary
network information of QTCI end user cusiomers pursuant to the Act and the rules and
regulations of the FCC, ss weil as recorded usage information with respect to QTCI end
m whaether disciossd by QTCI to GTE or otherwise acquired by GTE in the course of
under this Agresment, and where GTE s the NANP Number Plan

Mmldllrllnr QTCI information submitted to GTE in connscion with such responsibilities
shall be deamad Confidential information of QTC! for all purposes under this Agreement

whather or not specifically marked or designated as confidential or proprietary.
112 Handling. In order to protect such Confidential information from improper disclosure,

eaach Party agrees:
{a) That ali Confidential information shall be and shall reman the exciusive property of
the sourcs;

{b) To limit access to such Confidential information to authorized ampioyess who have
8 need to know the Confidential information for perfcrmance of this Agreement;

{¢) To keep such Confidential information confidentiat and 1o uss the same level of
care to prevent disclosure or unauthorized :.ce of the received Confidential
information as it exercises in protecting its own Confidential Informetion Jf a similar
neture;

{d) Notto copy, publish, or disclose such Confidential information to athers or authorize
anyone slse 1o copy, publish, or discloss such Confidential Information to others
without the prior written approval of the source;

(8) Ta retum promptly any coples of such Confidentia! information to the source at its
request; and
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12.

13.

14.

15.

. —— .

(0  To use such Confidential Information only for purposes of fulfifing work or sefvices
performed hereunder and for other purposes only upon such tsrms as may be
agreed upon batween the Parties in writing.

11.3 Exceptions. These obligations shall not apply to any Confidential informalion that was
legaily in the recipient's possession pricr to receipt from the source, was received in good
faith from e third party not subject to a confidentiai obligation to the source, now is or later
becomas publicly known through no breach of confidential obligation by the reciplent, was
developad by the recipient without the deveioping persons having access to sny of the
Confidential information recelved in confidence from the source, or that is required to be
disclosed pursusnt to subpoena or other process issued by a court or administrative
agency having appropriate juriadiction, provided, however, that the recipient shall give
prior notice to the source and shall ressonably cooperate if the source desms it necessary
o sesk protective arrangements.

114  Suvival- The obligstion of confidentiality and use with respect to Confidential information

- disclosad by one Party to the other shall survive any termination of this Agreement for a
period of three (3) years from the date of the initial disciosure of the Confidential
informstion.

Consant. Whete consent, approval, or mutual agreement is required of a Party, it shall not be
unreasonably withheld or delayed.

Emaud. QTC! assumes responelbilily for all fraud sssociated with lis end user customers snd
accounts. GTE shall besr no responsibiity for, nor is A required to investigate or make
adjustments to QTCrl's account in cases of freud.

Reimbursement of Expenses. In performing under this Agresment GTE may be requirad to make
expendiiures of otherwiss incur costs that are not otherwise felmbursad under this Agresment. in
such event GTE is entitled to reimbursement from QTCI for sl such costs. For all such costs and
eaxpenses GTE shall recaive through NRCs the actual costs and expenses incurmed, including
labor costs and expenses, overhead and fixed charges, and may include a reasonable
contribution to GTE's common costs.

Disoute Resiution.

151  Alsmative to Liiostion. Except as provided under Section 252 of the Act with respect to
the approval of this Agreement by the Commission, the Parties desire to resolve diap.*as
arising out of or relsling to this Agreement without iigation. Accordingly, except for action
seeking 8 temporury restraining order or an injunction related to the purposss of this
Agresment, or sult to compel compiiance with this dispute resolution process, the Parties
agres o use the following alternative disputs resoiution procedures as the sole remedy
with respect to any controversy or clalm arising out of or relating to this Agreemaent or its
breach.

152  Negolistions. Al the written request of a Party, each Party will appoint a knowledgeabie,
responsible representative to meet snd negotiste in goc.d feith to resoive any dispute
arising out of or relating to this Agresment. The Partes intend that these negotiations be
conducted by non-lawyer, business representatives. The loc..tion, format, frequency,
durstion, and conciusion of these discussions shall be left to the discreticn of the
representatives. Upon agreement, the representatives may utilize other altenative
disputs resolution procedures such &3 mediation to assist in the negotiations.
Discussions and correspondsnce among the representistives for purposes of these
negotiations shall be treated as confidsntial information developed for purposes of
seltiement, exsmpt from discovery, and shall not be admissible in the arbitration
described below or in any lawsuit without the concurrence of all Parties. Documents

QTCIRAFL Hi-4



. - .

identified In or provided with such communications, which are not prepared for purposes
of the negotiations, are not so0 exempted and may, if atherwise discoverable, be
discovered or otherwise admissible, be admitted in evidencs, in the arbitration or lawsuit.

15.3  Ablimtion. i the negotiations do not resoive the dispute within sbdy (80) Business Days
of the inltisl writien request, the dispute shali be submitted to binding arbitration by a
single arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association except that the Parties may ssiect an arbitrator outside American Arbitration
Association rules upon mutus! agresment. A Party may demand such arbitration in
acoordance with the procedures set out in thoss ruies. Discovery shall be controlled by
the arbitretor and shail be permitted to the extent set out in this section. Each Party may
submit in wriling to @ Party, and thet Party shail 0 respond to, s mmdmum of any
combination of thirty-five (35) (none of which may have subparts) of ti:s following:
interrogatories, demands to produce documents, of requests for admission. Each Party is
also entitied to take the oral deposition of one indivdual of another Party. Additionai
discovery may be permitted upon mutual sgresment of the Parties. The arbitration
hearing shall be commenced within sixty (80) Business Days of the demand for
arbitration. The arbitration shall be heid in @ mutually agreeabls city. The arbitrator shall
control the scheduling so aa to process the mattar expeditiously. The Partiss may submit
written briefs. The arbitrator shail rule on the dispute by issuing a writtan opinion within
thisty (30) Business Days after the ciose of hearings. The times specified in this section
may be extended upon mutus! agresmaent of the Parties or by the arbitrator upon a
showing of good cause. Judgment upon the award rendered by the arbitrator may be
entsred in any court having jurisdicton.

154 Expacited Arbitration Procedures. If the issus to be resolved through the negotiations
referenced in Section 15.2 directly and materislly affects service to either Party's end user
cusiomers, then the period of resolution of the dispute through negotiations before the
dispute is to be submiited to binding arbitration shall be five (5) Business Days. Once
such a service affecting dispute is submitted to arbitration, the arbitretion shall be
conducted pursuant to the expedited procedurss rules of the Commercial Arbitration
Rutes of the American Arbitration Assacistion (1.e., rules 53 through 57).

155 Costs Each Party shall bear iis own costs of these procedures. A Party seeking
discovery shall reimburse the responding Party the costs of production of documents
(inclucing search time and reproduction costs). The Parties shall equally spiit the fees of
the arbitration and the arbitrator.

158 Continuous Service. The Parties shali continue providing services to each other during
the pendency of any dispute resolution procedure, and the Parties shall continue to

perform their obligations (inciuding making payments in accordance with Article IV,
Section 4) in accordance with this Agresment.

16. Entire Agreement. This Agreament constitutes the entire agreement of 1)e Parties pertaining to
the subject matter of this Agresement and supersedes all prior sgresments, negotiations,
proposals, and represantations, whether writen or orsl, and all contamporansous oral
agreements, negotiations, proposals, and representations concuining such subject matter. No
representstions, understandings, agreements, or warranties, expressad or implied, have besn
made or reliad upon in the making of this Agreement other than those specificaily set forth herein.

17. Exponses. Except as specifically sat out in this Agreement, each Party shall be sciely responsible
for its own expenses invoived in all activitles reisted to the subject of this Agresment.

18. Force Maleure. In the event performance of this Agreement, or any obligation hereunder, is aither

directly of indirectly prevented, restricted., or interfared with by reasson of fire, flood, earthquake of
likes scts of God, wars, revolution, civil commotion, explosion, acts of public enemy, embergo,
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10.

21.

24.

acty of the government in ks sovereign capacity, iabor difficulties, including withocr kimitation,
strikes, siowdowns, pickeling, or boycolts, unsvailability of equipment from vendor, changes
requested by Customer, or any other circumstances beyond the ressonable control and without
the fault or negligence of the Party affectsd, the Party affectsd, upon giving prompt notice to the
other Party, shall be excused from such performance on a day-to-dey basis to the extent of such
prevention, restriction, or interference (and the other Party shall ikewise be excused from
peﬂomofbobhdnmonudw—lo—dwbﬂunﬂhdﬂw restriction or interferenca hes

ceasad); provided however, that the Party so affected shall use diligent efforts to avoid or remove
such causes of nonperformance and both Parties shall proceed whenever such causes are
removed or cesse,

Good Falth Performance. In the performance of their obligations under this Agreement, the
Parties shali act in good faith. In situations in which notice, consent, approval or similar action by
a Parly is permitted or required by any provision of this Agresmant, such action shall not be
unressonably delayed, withheid or conditioned.

Goyering Law. This Agreement shall be governed by and construed in accordence with the
Teiscommunications Act of 1996, applicable federal and (to the extent not inconsistent therewith)
domestic taws of tha state where the services are provided or the facilities reside and shall be
subject to the exciusive jurisdiction of the courts therein.

Standard Practices. The Parties acknowiedge that GTE shali be sdopting some industry standard
practices and/or establishing s own standard practices to various requirements hersunder
applicable to the CLEC industry which may be added in the Guide. QTCI agrees that GTE may
impiement such practices to satisfy any GTE obligations under this Agreement. A copy has been
provided to QTC! and is incorporated by references into this Agreement.

Headings. The headings in this Agreement are insertad for convenience and identtfication only
and shall not be considered In the interpretation of this Agresment.

D nghip. The persons provided by sach Party shall be solely that
Putrlomplayoummlllbo ummm-mmmmm::omm of that Party.
They shall not be considered empioyses of the other Party for any purpose. Each Party shall
remain an independent contractor with respect to the other and shall be responsible for
compliance with sii laws, rules and raguistions involving, but not imited to, employment of labor,
hours of labor, heaith and safety, working conditions and psyment of wages. Each Party shall
also be responsible for payment of taxes, including federal, state and municipal taxes, chargeabia
or assessed with respect to its empioyees, such es Social Securily, unempioyment, workers’
compensation, disabillly insurance, and federal and state withhoiding. Each Party shall indemnify
the other for any loss, damage, liability, claim, demand, or penalty that may be sustained by
reason of s failure to comply with this provision.

Law Enforcoment Intarface.

24.1 Except to the extent not avatiable in connaction with GTE's operation of it own business,
GTE shall provide seven day a weakAwenty-four hour a day assistance to law
enforcement persons for amergency traps, assistance involving smergency traces and
smergency information retrieval on customer invoked CLASS services.

242  QGTE agrees to work jointly with QTCI in security matiers to support law enforcement
egency requirements for taps, traces, court orders, stc. Charges for providing such
services for QTC) customers will be bitied to QTCI.

24.3  GTE will, in non emergency situations, inform the requesting law snforcement agencies
that the end-user to be wire tapped. traced, etc. is a QTCI Customer and shall refer them
to QTCL

OTCHMIRAFL -8



244

Subsequent to the sxecution and approvel of this Agreement by the Commission, the
perties shali establish a seperate coniract or suthorization agreement specific to the
Nuilsance Call Buresu (NCB) and Security Control Center (SCC) for CLEC procedures
which will be in compliance with applicable state and federal laws.

25.  Liabiliy and indemnity.

252

253

QTCUIRAFL

indemnification. Subject to the kmitations set forth in Section 25.4 of this Articte i, each
Party agress to raleass, indemnify, defend, and hoid harmiess the other Party from all
iosses, claima, demands, damages, sxpanses, sulls, or other actions, or any liabliity
whatsoever, including, but not limiled to, costs and aftorney’s fees, whether suffered,
made, instihuted, or asserted by sny other party or person, for invasion of privacy,
personal injury to or death of any person or persons, or for losses, damages, or
destruction of property, whether or not owned by others, proximaetely caused by the
indemnifying Party's nagligence or wiliful misconduct, regardises of form of action. The
indemnified Party agress to nolify the other Party promptly, in wriling, of any written
ciaims, lawaulls, or demands for which it is claimed that the indemnifying Party ic -
responsible under this Section and to cooperats in every reasonable way o faciiitate
defense or settiement of claims. The indemnifying Party shall have complete control over
defense of the casa and over the terms of any proposad settiament or compromise
thereol. Tha indemnifying Party shall not be kable under this Section for seftiement by the
indemnified Pasty or sny ciaim, lawsuit, or demand, if the indemnifying Party has not
approved the settiement in advance, uniess the indemnifying Party has had the defense
of the cisim, lawsuit, or damand tendered to &t in wiiting and has failed to sssuime such
defense. in the svent of such fallure to assumne defenss, the indemnifying Party shalibe ~
Rabie for any ressonable sstiiement made by the indemnified Party without approval of
the indemnilying Party.

End User and Content-Related Claims. Each Party agress to release, indemnity, defend,
and hoid harmiess the other Party, its affilistes, and any thind-perty provider or operator of
Facililiss invoived in the provision of setvices (collectively, the "Indemnified Party”) from
ali lossss, claims, demands, damages, expenses, sulls, of cther actions, or any Hability
whatsosver, including, but not imited to, costs and attorney's fees, suffered, made,
instituted, or asserted by sither Party's end users against an indemnified Party arising
from services. Each Party further agrees to release, indemnify, defend, and hold
harmiess the indemnified Party from all lossss, claims, demands, damages, sxpenses,
sulls, or other actions, or any liability whatsoever, including, but not imited to, costs and
stiomey's fees, suffered, made, instituted, or asserted by any third party ageinst an
indemnified Party arising from or in any way reisted to actual or alleged defamation, libel,
siander, interference with or misappropriation of propristary or creative right, or any other
injury to any person of property arising out of content transmitted by the indemnified Party
or such Party's end users, or any other act or omission of the indemnified Party or such
Party's and users.

DISCLAMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITH OUT LIMITATION, ANY
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE
OF DEALING, OR FROM USAGES OF TRADE.

. Esch Party's liability, whether in contract, tort or otherwise. shall be
limited to direct damages, which shall not exceed the monthly charges, plus any releted
costs/expenses GTE may recover, including those under Section 14 above, for the
sarvices for the month during which the ¢laim of lisbility arcse. Under no circumstance
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shall sither Party be responsible or llable for indirect, incidental, or consequentisl
damages, including, but not kimited 0, ecoNOMIC loss or iost business or profits, damages
arising from the use or performance of squipment or sofiware, or the loss of use of
softwere or equipment, or any sccesmories attached thereto, delay, emor, or loss of data.
Shouid either Party provide advice, make recommendations. or supply othet analysis
related to the ssrvices described in this Agreement, this limitation of kability shall apply to
provision of such advice, recommendations, and analysis.

255 |meiiectusl Property. Neither Party shall have any obligation to defend, indemnify or hold
harmiess, or acquire sny license or right for the beneft of, or owe any other obligation or
have any lisbiilty to, the other based on or arising from any claim, demand, or procesding
by any third party alieging or ssserting that the use of any circult, apperstus, or systam, of
the use of any software, or the performance of any sarvice or method, or the provision or
use of any faciilies by either Perty under this Agreement constitutes direct or contributory
infringement, or misuse or misappropriation of any patent, copyright, trademark, trade
secret, or any other propristary or intellectual property right of any third party.

2. Multiole Countarnadis. This Agresment may be exscuted in multiple counterparts, sach of which
shatl be deemed an original, but all of which shall together constitute but one and the same
document.

27. No Thied Pasty Banaficigries. Except as may be specificaily set forth in this Agreement, this
Agresment dosa not provide and shali not be construed to provide thind parties with any remady,
clsim, liablilty, reimbursement, causs of action, or other right or privilege.

28. Noticas. Any nolice to 8 Party required or permitted under this Agreement shall be in writing and
shall be desmed t0 have been received on the date of servi e if sefved pemsanelly, on the date
receipt is acknowledged in wriling by the recipisnt if delivered by regular U.8. mail, or on the date
stated on the recsipt if delivered by ceriified or registered mall or by a courier sernvice that obtains
a writhen receipt. Upon prior immaediate oral agresment of the partiss’ designated recipisnts
ideriified below, notice may aiso be provided by faceimile, Intermnet or slectronic meesaging
systam, which shall be effeciive if sent before 5:00 p.m. on that day, o if sent after 5:00 p.m. it wili
be effective on the next Business Day following the date sent. Any notice shall be deliversd using
one of the siternatives mentioned in this section and shail be directed to the applicable address
indicated below or such address as the Party 1o be notified has designated by ghing notice in

compilance with this section:
ifto GTE: GTE Florida incorporated
Attantion: Assistant Vice President/Associate General Counsel
Business Development & integration
800 Hidden Ridge - HQE03.J43
Invdng, TX 75038

Telsphone Number: 872/718-8381
Facsimile Number: 872/718-3403

and

GTE Florida incorporated

Aftn: Director-Wholessls Contract Compllance
Network Services

800 Hidden Ridge - HQE03D52

inving, TX 75038

Teiephone Number: 972/718-5988

Facsimile Number: 972/719-1518
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31.

i to QTCL: Quick-Tel Communications, inc.
Ablention: Ghirley Moran
President
458 W. Rock lsland
Boyd, TX 78023
Telephone number: 840/433-5530
Facsimile number: 800/075-8703

Erotection.

281  |mpeirment of Sefvicg. The characteristics and methods of operation of any circulis,
faciiias or squipment of sither Party connectad with the ssrvices, faciiiles or squipment
of the othe: Party pursuant to this Agresment shall not interfere with or impair service over
any facilies of the other Party, its affilated companies, or its connecting and concurring
camiers involved in its services, cause damage o iis piant, violate any appiicable law or
reguiation regarding the invasion of privacy of sy communications carmied over the
Party's faciliies or creste hazards to the smpioyess of sither Party of to the public (eech
hereinafier refaired to a8 an “Impeirment of Barvice").

202 Resolufion. If either Party causes an impaiment in Senvice, the Party whose network or
0fvice is being impaired (the "impaired Party”) shall promptly notify the Party causing the
impairment of Service (the “impairing Party”) of the nature and location of the problem
and that, unises promptly reciified, a temporary disconiinuance of the use of sny circult,
fuciity or equipment may be required. The impairing Party and the impaired Party agree
o work together to sttempt to promptly rescive the impairment of Service. If the Impairing
Party is unabie o promptly remedy the impsirment of Service, then the impaired Party
may st its oplion temporarily discontinue the use of the affected circult, facility or
squipment.

Pubilicity. Any news release, public announcement, advertising, or eny form of publicity pertaining
to this Agreement, provision of services pursuant 1o it, or association of the Parties with respect to
provision of the services described in this Agreement shall be subject to prior wrilten approvai of
both GTE and QTCI.

Reguistory Agency Control. This Agreement shail at all imes be subject to changes,
modifications, ofders, and rukngs by the Federal Communications Commission and/or the
appiicable state utiity reguiatory commission to the extent the substance of this Agreement is or
bacomes subject to the jurisdicion of such agency.

Chanoes in Lacal Requirements. GTE and QTCI further agres that the terms and conditions of
this Agresment ware compossd in order 1o effectuate the legal requirements in effect at the time
the Agresment was produced. Any modifications {0 those requirements will bs deemed to
automstically supersede any termns and conditions of this Agreement.

Elfeclive Datp. This Agresment will ba effective anly upon execition and delivery by both Perties
and approval by the Commission in sccordance with Section 252 of the Act. [f this Agreement or
changes or modifications thereto are subject io approval of a regulatory sgency, the "effective
date” of this Agreement for such purposes will be ten (10) Business Days after such approval or in
the event this Agreement ls developed in whole or in part through erbitration, sbdy (80) Business
Deys after such approval. Such date (L.e., ten (10) or, f arbitrated, sbdy (60) Business Deys after
the approvel) shall becoms the “effective date™ of this Agreement for all purposes.

Reguistory Matters. Esch Party shall be responsible for obtaining and keeping in effect all FCC,
state reguistory commission, franchise authority and other regulstory approvals that may be
required in connection with the performance of its obligations under this Agresment.
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35.

37.

41,

. No rule of construction requiring interpretation against the drafting party

Rule of Construciion
hereof shali apply in the interpretation of this Agreement.

Section References. Except as otherwise specified, references within an Article of this Agreement
to a Section refer to Sections within that same Article.

Service Standards.

37.1  The Parsties will provide a ievel of service to each other with respect to Resale under this
Agresment in compliance with the non-discrimination requirsments of the Act GTE will
use appropriate statistica! tests or performanos criterion to include detailed investigation,
where required, to vertly such non-discriminatory level of service.

372 Each Parly may provide input to the various telecommunications industry forums defining
nations! standsrds for methods of quality messurement. Subsequent 1o adoplion of
standard industry messurements the Parties shall work towards implementing thoss
mulually sgreed upon GTE supported measurements necessary for their quality
assurance relationship of sefvices supplied by GTE. Prior to adoption of industry
guidelines GTE will make availsble, upon request through GTE's sccount management,
monthly CLEC standard reports with comparisons in performance compiled on a rolling
three-month basis.

373 The parties will alert sach other to any network events thet can result or have resulted in
servios interruption, biocked calls, and/or changes in network psrformance.

Seversbilly. if any provision of this Agreement is held by a court or regulstory agency of
competent juriediction to be unenforceable, the rest of the Agresment shall remain in full foree and
sffect snd shall not be affected uniess removal of that provision results, in the opinion of elther
Party, in a material change to this Agreement. |f a material change as described in this paregraph
occurs as & result of sclion by a court of regulatoty agency, the Parties shaill negotiate in good
falth for replacement ianguage. if repiacement language cannot be sgreed upon within a
reasonable pariod, elther Party may terminats this Agreement without panalty or Kabliity for such
termination upon writhen nolice to the other Party.

Subcontraciors. Provider may enter into subcontracts with third parties or affiliates for the
performance of any of Provider's duties or obligations under this Agreement.

Subseguent Law. The terms and conditions of this Agreement shall be subject 1o any and all
appiicable laws, rules, or reguistions that subsaquently may be prescribed by any federal, stete or
iocal governmental authority. To the extent required by any such subsequently prescribed law,
rule, or reguistion, the Parties agree to modify, in writing, the affectad term(s) and condition(s) of
this Agreament to bring them into compliance with such isw, rule, or reguiation.

Taxes Any state of local excise, sales, or use taxes (excluding any taxes ievied on income}
resulting from the performance of this Agreement shall be boms by the Party upon which the
obligation for payment is imposed under spplicable law_even if the obligation to collect and remit
such taxes s piacad upon the other Party. The coliecting Party shall charge and collect from the
obligsted Perty, and the obligated Party agrees to pay to the collectin Party, ail appiicable taxes,
axcept to the exient that the obligated Party notifles the collecting Party snd provides to the
collecting Party approprists documentation as GTE requires that qualifies the obligated Party for 8
full of partial exemption. Any such tzxss shall be shown as separste keme on spplicable billing
documents between the Parties. The obligated Party may contest the same in good faith, at iis
own expense, and shall be entitied to the benefit of any refund or recovery, provided that such
Party shall not permit any ien to exist on any ssset of the other Party by reason of the contest.
The collecting Party shall cooperate in any such contest by the other Party. The other Party will
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indemnify the cotiecting Party from any sailes or usa taxss that may be subsequently levied on
paymernis by the other Party by the collecting Party.

411  Iax - A charge which is statutorily imposed by the stats or local juriediction and i either
{a) imposad on the selier with the seller having the right or responsibiiity to pess the
charge(s) on to the purchaser end the seller is responsible for remitting the charge(s) to
the state or local jurisdiction or (b) imposad on the purchaser with the selier having an
obligation to collect the charge(s) from the purchaser and remit the charge(s) to the stats
or iocal juriadiction.

Taxes shall inciude but nat ba limited to: federal excise tax, state/local sales and use tax,
staledocal utiilly user tax, state/local telecommunication excise tax, state/local gross
reosipts tax, and local school taxes. Taxes shall not inciude income, income-iike, groes
receipis on the revenue of a provider, or property taxes. Taxes shall not include payrol)
withholding taxes uniess specifically required by statute or ordinance.

412 Eese/Reoulatory Surcharges - A charge imposed by & reguistory authority, other sgency.
or resulting from a contractual obligation, in which the seller is responsible or required to
coliect the fes/surcharge from the purchaser and the ssller is responsible for remitting the
charge to the regulatory authority, other agency, or contracting party.

42, Imdemarks aod Trade Names. Except as specifically set out in this Agresment, nothing in this
Agresment shall grant, suggest, or imply any authorily for ons Party to use the name, tredsmarks,
service maris, or trade namaee of the other for any purpose whatsosver, .

43. YWaiver. The fallure of sither Party to insist upon the parformance of any provision of this
Agresment, or to exsrciss any right or priviiege grented to it under this Agreement, shall not be
construed as a waiver of such provision or any provisions of this Agreement, and the same shall
continue in full force and effect.

a4, IBD Prdces. Numerous provisions in this Agresment and its Attachments refer o pricing
principles. If a provision references prices in an Attachment and thera are no corresponding
prices in such Attachment, such price shall be consiiered "To Be Determined” (TBD). With
respect to all TBD prices, prior to QTCI ordering any such TBD tem, the Partias shall meet and
confer to establish a price. If the Parties ars unable to reach agreemant on a prics for such item,
an interim price shall be set for such tam that is equal to the price for the nearest analogous itam
for which s price has been eatablished (for example, if there & not an established price for a non
recurring chamge (NRC) for a specific service, the Partiss would use the NRC for the most
analogous retall service for which there is an established price). Any interim prices so set shall be
subject to modification by any subsequent decision of the Commission. If en interim prics is
different from the rate subsequently established by the Commission, any underpayment shall be
paid by QTCI to GTE, and any overpayment shail be refunded by GTE to QTC!, within 45
Business Days sfter the establishment of the price by the Commission.
45, ditons. The rates, terms and conditions in this
Agmmont ihlt nm l.podﬂod in ME (the ‘AT&T Terms®) were taken from the GTE/ATAT
interconnection, Resale and Unbundiing Agreement (the ATaT Agraement) approved by the
Commission in Case No. 930847-TP. The rates, terms and conditicns not included in this
Agreement but referenced in Appendix D (the “GTE Terms") were excluded from the ATA&T
Agreement by the Commission in Case No. 880847-TP. GTE and QTC! agree that if the "ATAT
Terma" are desmed to be unlawful, or are stayed, enjoined or otherwiss modified, in whole orin
pert, by a court or commission of competent juriadiction, then this Agreement shail be desmed to
have besn amended accordingly, by modification of the “AT&T Terms" or, as appropriate, the
substitision of “GTE Terms” for all stayed and enjoined “ATAT Terms”, and such amendments
shall be sffective retroactive io the Effective Date of this Agreement.
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GTE and QTC! further agree that the terms and conditions of this Agreement reflect cartain
requirements of the FCC's First Report and Order in CC Dockst No. 98-88. The terms o.nd
conditions of this Agreement shall be subject to any and ail actions by any court or other
governmenial authorily that invalidate, stay, vacats or otherwise modify the FCC's First Report
and Order, in whole or in part (Caclions”). To the extent warranted by any such action, the parties
agree that this Agreement shall be deemed to have besn modified accordingly as in the first
paragraph of this Section 45. The parties agree to immaediately apply any affectsd terms and
conditions, including any in other sactions and articies of this Agreement, consiatent with auch
action, and within a reasonebie time incorporate such modified terms and conditions in writing into
the Agreement. if the ATAT Terma are affected by such acion and GTE determines they cennot
be consistently appiisd therewith, the GTE Terms shall apply. QTCI acknowledges that GTE may
seek to enforce such action before a commission or court of competent juriadiction. GTE does not
waive any poaition: regarding the Hllegaiity or inappropriateness of the FCC's First Report and
Order.

The rates, terms and condiions (Including rates which may be appiicable under true-up) specified
in both the "GTE Terms® and ths "AT&T Terms® are further subject to amendment, retroactive to
the Effective Date of the Agresment, to provide for charges or raia adjustments resulting from
future Commission or other proceedings, including but not imited to any generic proceeding to
determine GTE's unrecovered costs (8.¢., historic costs, contribution, undepreciated reserve
deficiency, or similar unrecovered GTE costs (including GTE's end user surcharge)), the
establishment of a competitively neutral universal service system, or any appeal or othar litigation.

if the Commission (or any other commission or faderal or state court) in reviewing this Agreement
pursusnt to applicable state and federal laws, including Section 252(e) of the Teiecommunications
Act of 1996, deletes or modifies in any way this Section 45, QTCI agrees that this antire Section

45 is void and will not bacoms effective, and QTCI agrees to withdraw this Saction 45 and
Appendices Q and E from consideration by the Commission (or any other commission or fedsral
or stute court).
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

1. General. General regulations, tarms and conditions goveming rate applicstions, technical
parameters, service svailability, definitions and feature interactions, as described in the
appropriats GTE intrastate local, toll and accees tariffs, apply to retall services made availabie by
GTE o QTCI for resale provided by GTE {o QTCI, when appropriate, uniess otherwise specified in
this Agresment. As appiied to services under this Agreement, the term “Customer” contained in
the GTE Retall Tariff shall ba deemad to mean "QTCI" as defined in this Agreement,

2. Liabiity ol GTE.

2.1 Inspplicabiiity of Tanff Lighiiity. GTE's general liabiity, as deecribed in the GTE Retadi
TarT, does not exdend to QTCl's customers of any other third party. Liability of GTE to
QTCI resulting from any and all causes arising out of sefvices, or any other itlems relating
to this Agreoment shall be governed by the liabiity provisions contamnad in this Agreement
and no other isbility whatsosver shall sitech to GTE. GTE shall be able for the
individual services, faciliies or elements that  separstely provides to QTCI and shall not
be lable for the integration of components combined by QTCH.

22 QTC! Tariffs or Contracts. QTCI shall, in s tariffs or other contracts for services provided
to its end users using services obtained from GTE, provide that in no case shall GTE be
iisbls to QTCI's end users or any third parties for any indirect, special or consequential
damages, including, but not kmited to, economic loss or lost business or profita, whether
foresseable or not, and regardiess of notification by QTCI of the possibility of such
damages and QTCI shall indemnify snd hold GTE harmisss from any end ali claims,
demands, causss of sction and Labilitles basad on any reason whatsosver from is
customers as provided in this Agresment. Nothing in this Agresment shail ba deemaed to
crests a third-party beneficlary rsistionship with QTCi's end users.

2.3 No Liabiiity for Errors. GTE is not liable for mistakes that appear in GTE's latings, 811
and other information databases, or for incorrect referrals of end users to QTCi for any
ongoing QTCI sarvice, sales or repair inquiries, and with respect to such mistakes or
incorrect refarrals, QTC! shall indemnify and hoid GTE harmiless from sny and all claims,
demands, causes of action and iiabiliies whatsoever, including costs, sxpenses and
reasonable attomey's fees incurred on account thereof, by third parties, Including QTCI's
ond users ofr employees. For purposes of this Section 2.3, mistakes and incomrect
referrais shall not include matiers arising out of the willful misconduct of GTE or its
employees or agents.

3. Unauthorized Changes.

31 Procedures. |f QTCI submits an order for resold services under this Agresment in order
to provide service to an end user that at the time the order s submitied is obtaining is
local services from GTE or anather LEC using GTE resold services, ang the end user
notifies GTE that the end user did not authorize QTCI to provide iocal exchange senvices
to the end user, QTC! must provide GTE with written doz.umentation -f authornzation from
that end user within thirty (30) Business Days of notification by GTE. If QTCI cannot
provide written documantation of authorization withir: such time frame, QTC! must within
three (3) Business Days thereafter:

(8) notify GTE to change the end user back to the LEC providing service to the end
user before the change to QTC| was made; and
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(b) provide any end user information and biiling records QTC! has obtained relating to
the end user to the LEC previously serving the snd user; and

{c) notify the end user and GTE that the change back to the previous LEC has been
made.

Furthermore, GTE will bill QTCI fifty dollars ($50.00) per affected line to compansate GTE
for switching the end user back to the originel LEC.

4. \mesct of Pavment of Charges on Service. QTCI is solely responsible for the payment of all
charges for all services, faciiities and elements furnished under this Agreement, inciuding, but not
fimitad to, calis originated or accepted at its or its end ussrs' sarvice locations. If QTC] falls to pay
when dus any and all charges bitled to QTCI under this Agresment, inciuding any late paym.~t
charges {coliectively, “Unpaid Charges™), and any or ol such charges remain unpeid more than
forty-five (45) Business Deys after the bil! date of such Unpaid Charges sxcepting previously
disputed charges for which QTC| may withhoid payment, GTE shall notify QTC! in writing that it
must pary afl Unpald Charges to GTE within seven (7) Business Days. I QTCI dispuiee the bilied
charges, il shail, within said seven (7) day period, inform GTE in wriling of which portion of the
Unpaid Charges it disputes, inciuding the specific details and reasons for the dispute. uniees such
reasons have been previously provided, and shall immaediatsty pay to GTE il undisputsd charges.
if QTC! snd GTE are unabie, within thirty (30) Business Days thereaftsr, t0 resoive issuss related
to the disputed charges, then either QTCI or GTE may fiie & request for arbitration under Asticle It
of this Agreement to resoive those issues. Upon resoiution of any dispute hersunder, if QTCI
owes payment it shall make such payment to GTE with any late payment charge under Arficle il
Saction 7.2, from the original payment due date. if QTCI owes no payment, but has previoualy
paid GTE such disputed payment, then GTE shall credit such payment including any lste peyment
charges. if QTCI falla to pay any undisputed Unpeid Charges, QTCI shall, at s sols expense,
within five (5) Business Days notify its end users that their ssrvice may be disconnected for
QTCrs failure to pay Unpaid Charges, and that its end users must salect a new provider of local
sxchange services. GTE may discontinue service to QTCI upon fellure to pay undisputed charges
as provided In this Section 4, and sha!l have no sbility to QTCI or QTCI's end users in the event
of such disconnection. If QTCI fails to provide such notification or any of QTCl's end users fail to
select 8 new provider of sesvices within the applicable time period, GTE may provide local
exchange sarvices to QTCl's end users under GTE's applicable end user tariff at the then current
charges for the services being provided. In this circumstance, otherwise applicable service
establishment chargss will not apply to QTCI's end uses, but will be sssessed to QTCI.

5, Unlawiu! Use of Service. Servicas provided by GTE pursuant to this Agreement shall not be used

by QTCI or its end users for any purpose in violation of law. QTCI, and not GTE, shall be
to ensure that QTCI end its and usars uss of services provided hereunder comply at

all imes with all applicable laws. GTE may refuse to fumish service to QTCI or disconnact
particular services provided undes this Agreement to QTCI or, es appropriate, QTCI's end user
when (i) an order is issued by a court of competent jurisdiction finding that probable cause exists
to believe that the use made or 1o be mede of the sarvice is prohibited by law or (§) GTE is notified
in writing by a law snforcement agency acting within its jurisdiction that any faclity furnished by
GTF is being usad or will be used for the purpose of transmitting or recelving gambiing information
in interstate or foreign commercs in violation of law. Termination of se:wice shall take place after
ressonabie notice is provided to QTCI, or es ordered by the court. |f faciities “ave baen
physically disconneciad by law snforcoment officisis at the premises where located, and if there is
not presented to GTE the written finkding of & court, then upon requast of QTCl and agreement to
pay restoral of service charges and other applicable service charges, GTE shall promptly restore
such senvice.

6. Timing of Messages. VVith respect to GTE resoid measured rate local service(s). chargeabie time

when a connection is established between the caliing station and the called station.
Chargeable time ends when the calling station “hangs up,” thersby reieasing the network
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connection. [f the called station “hangs up"® but the caliing station dose not, chargeabie time ends
when the network connection is relsassd by automatic iming squipment in the networi.

ordering, provisloning, mwm-wmwumdm
functions are described in Appendix B. All costs and expenses for any new or madified electronic
interfaces QTCI requires that GTE determines are Curmently Avaiisble and GTE egrees to deveiop
will be paid by QTC! pursuant to Appendix B. The schedule for implementsation of any new or
meodified electronic interfaces will be developed by GTE sccording to industry standards and will
be based upon the amount of work needed to design, test and implement the new or modified
interfece.

8. Letter of Authorization

8.1 GTE will not releass the Customer Servios Record (C8R) containing Customer Priority
Network information (CPNI) to QTCI on GTE end user customaer accounts uniess QTC!
first provides to GTE a written Letier of Authorization (LOA), signed by the end user
customer, authorizing the reisase of such information to QTCI or if state or federal lew
provides otherwise, in accordance with such law.

32 An LOA will be required befors GTE will process sn order for services provided in cases
in which the subscriber curmently receivas Exchange Service from GTE or from a local
service provider other than QTCI. Such LOA may be a bianket LOA or such other form as
agread upon bebween GTE end QTCI. i

9. Customer Coniacts. Except as otherwise provided in this Agreement of as agreed to in s
separstes willing by QTCI, QTCI shall provids the exciusive interface with QTCI's end user
customers in connaction with the marketing or offering of QTCI services. Except as otherwise
provided in this Agreement, in those instances In which GTE personnel are required pursuant to
this Agresment to interface directly with QTCI's end users, such personnei shall not identify
themseives as representing GTE. All forms, business cards or other business materiais furnished
by GTE to QTC! end users shall bs generic in nature. n no event shell GTE personnel acting on
behslf of QTCI pursuant to this Agreement provide information to QTCI end users about GTE
products of services uniess otherwise authorized by QTCI.
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ARTICLE V
RESALE OF SERVICES

1. Genersl. The purpose of this Articis V is to define the Exchange Services and reiated Vertical
Features and cther services (collectively referred to fof purpoesss of this Article V as the
“services”) that may be purchased from GTE and resoid by QTCI and the terms and condiions
applicable to such resoid services. Except as specifically provided otherwise in this Agreament,

of Exchange Barvices for resale will be governed by the GTE Guide. GTE will make
available to QTCI for resale any Telecommunioations Servics that GTE currently offers, or may
offer hereafter, on a retail basie to subscnbers that are not telecommunications camiars, sxoept as
qualified by Section 2.1 below.

2 Terma and Conditions.

2.1 Restrictions on Resals. The foliowing restrictions shall apply to the resals of retall
servicss by QTCI.

211 QTCl shall not ressil to one ciass of customars a service that is offered by GTE
only to enother class of customers in acoordance with siate requirements (e.g.,
R-1 to B-1, disabled services or ifeline services to non-qualifying cusiomers).

2.12 QTCishall not resell Meline services and services for the disableo.

2.1.3 QTCIshall not resell promotional offerings of $0 days or lees in duration. These
promotional offerings are not avellable to QTCI for resals. GTE will spply any
applicable resals discount to the ordinary rate for s retall service rather than the
special promotional rate.

22

g Eervices. QTCl wishes to ressli
GTE'IMMRMWB“W i i GTE's position that
GTE's current iIntralLATA toll retes include impiick subsidies that support below-cost prices
for other servicas and thus promots universal service. This universal sarvice support is
lost whate @ CLEC resslis GTE's local service but doss not resell GTE's intralLATA toll
servics. For this reason, GTE will not resel] Basic Exchange Residential or Business
sarvices uniess QTC) pays the monthly interim universal service support charge set forth

in Appendit . GTE betieves that this interim surcharge is required by state and federal
low.

The lawfulness of GTE's interim surcharge ls being addressed {or will bs addressed) by
the Commission or 8 court of competent jurisdiction. The parties agree that GTE will offer
for resale Basic Local Exchange Residential and Business services at the avoided cost
discount rate set forth in Appendix A without the intefim surcherge, but subject to the
following terms and conditions:

221 QTCI agrees that within thirty (30) days after the effective date of a Commission
or court order affirming GTE's interim surciiarge, . TCl wili (i) begin paying the
monthly interim surcharge in accord with Appandx A, and (i} make a lump sum
payment to GTE of the total interim surcharges retroact2 to the affective dete of
this agreement.

222 Notwithstanding any provision in this Agreement, GTE may, at its sole discretion
and st any tme, seek injunctive or other relief (1) requiring the CLEC to pay GTE's
interim surcharge or () requiring the Commission to immedistely impose the
interim surcharge.
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2.3

24

223 Nothing in this Agresment shall restrict or impair GTE from seeking injunciive
refief or any other remedy st any time and in any court regarding GTE's interim
surcharge or the Commission's rejection or modification of GTE's interim

: A ces. The discount specified in Section 5.3 herein
mnmmuwm-mmformmm

23.1  QTCl may ressil services thet are provided et a volume discount in accordance
with terms and conditions of applicable tariff. QTCI shall not aggregate end user
knes and/or traffic in order to qualilfy for volume discount.

232 QTCl may ressll ICB/Contract services without a discount and only to end user
customers that already have such sarvices.

233 QTCI may ressil COCOT coin or coinless line, however, no discount appties.
234 QTClmay ress!l special sccess; however, no discount applies.

235 QTCI may ressll Operator Services and Directory Assistance as specified in
Section 5.8 herein; however, no discount appliss.

Restie to Othet Cairiets. Sefvices avallable for resale may not be used by QTCl to
provide sccess to the local network es an alternative to tariffed switched and special
access by other camien, including, but not imited to: interexchange carmiers, wireless
carriers, competitive access providers, or other retall telecommunications providers.

3. Ordering and Biling.

31

32

13

34
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Local Service Request. Orders for resale of senvices will be placed utilizing standard
Local Service Request ('LSR") forms. GTE will continue to participete in industry forums
for developing service orderidisconnect order formats and will incorporats appropriate
induatry standards. Complete and accurate LSR forms (containing the requisite sn.. user
information es described in the Guide) must be provided by QTCI bafore s request can be
processed.

3.1.1 GTE will accept orders for As-is Transfer of services from GTE to QTCI where
GTE is the end user’s current iocal exchange compeany. GTE cannot provide an
As-is Transfer of service from another CLEC selling GTE's services to QTCI.

Certificate of Operating Authority. When ordering, QTCI must represent and wamant to
GTE that it is a certified provider of local dial-tone service. QTCI will provide a copy of its
Certificate of Operating Authority or other evidenca of its status to GTE upon request

Directory Assistance bistings. GTE shall include a QTCI customer listing in its Directory
Assistance database es part of the Local Servica Requesi ("LSR") process. GTE will
honor QTCI Customer’s preferences for listing status, including non-published and
uniisted, as noled on the LSR and will enter the listing in the ¢ TE database which is used
to perform Directory Assistance functions as it appears on the LSR.

Nonrecurring Charges. QTCI shall be responsible for the payment of all nonrecurring
charges "NRCas") appilicable to resold services (0.g., installation, changes, ordering
charges) #s listsd in Appendix A. In addition, NRCs for Fleld Service work
(Instatiation/Repair requiring on site visits will be charged from the appropriate tariff. No
discount applies to nonrecurring charges.



35

Mmmmmm-mmmeﬁm QTCI will inform
GTE of the transfer by submitting standard LSR forms to GTE.

35.1 GTE cannot accept an order for As-ls Transfer of ssrvice from one CLEC
ressiiing GTE services to another reselier of GTE services.

36 Local Catiing Detgll. Except for those services and in those areas where measured rale
local service is evaiisble to end users, monthiy biling to QTC! does not include local
caliing detall. However, QTC| may request and GTE shail consider developing the
capabiiities to provida local calling detali in thoss areas where maasured [ocal service is
not available for a mutually agresable charge.

3.7  Proosdiires. An overview of the procedures for precrdering, ordering, provisioning and
billing for resold services are outiined in Appendix B, sttached hereto and mads s pert
hereof.

38 LID8. For resale services, the LSR will generate updates to GTE's ilDB for validation of
calfing card, coilect, and third number billed calls.

e

: t . Upon request, GTE will updats the database
to prmddo OLNS whbh hdututo an oporllof the ecceptable billing methods for calls
originating from the calling number (8.g., penal institutions, COCOTS).

4. Maintenance.

41 Maintenance. Tosting and Repair. GTE will provide repair and maintanance services to
QTCI and s ond user customers for resold sefvices in accordance with the same
standards snd charges ussd for such services provided to GTE end user customers.
GTE will not initiate & maintenance call or take action in responss to a trouble report from
a QTCI end user untll such time as trouble is reported to GTE by QTCI. QTCI must
provide to GTE all and user information necessary for the installation, repair and servicing
of any faciiities used for resold services according to the procedures described in the
Guide.

42  Specifics and Procedures for Maintenance. An overview of the procedures for
mainisnance of resold services and addittional matters agreed to by the Parties
conceming maintenance are set forth in Appendix 8.

led basic Exchange

Servics incides, bul s not fmited 1o, the following elements:

(s} Voice Grade Local Exchange Access Line - includes a telephone number and dial
tone.

(v} Local Calling - st local usage measured rates if applica. e 1o the end user
customer.

(¢) Accessiojong distance carriers
(@ E-911 Emesrgency Dialing
(s} Accessto Service Access Codes - o.g., 800, 888, 800
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54
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(M  Use of AN Services (those Currently Avaliabls to end users)
@ End User Private Line Services
(h) Listing of telephone number in appropriste "white pages” directory; and

M  Copyof “"White Pages” and "Yellow Pages” directones for the appropriste GTE
seivice area

@  InralATA toil

Other Services Avaliable for Resale. GTE will provide resold services at retuil less the
avoided cost discount as defined in Article V, Section 5.3. Subject to the imitations
enumerated in Arlicle V of this Agreement, the type of resold sefvices made avallable to
QTC: are those telecommunication services described in GTE's retail tariifs, es amended
from me 1o time. Any new retall services that GTE offers in such tariffs to customers who
afe not telecommunications carriers may also be svallable to QTCI for resale under the
same terms and conditions containad in this Agreemaent.

52.1 Promotional Sefvices. GTE shali make avsilable for resaie, those promotional
offerings that are greater than 90 days in duration and the special promotional
rais will be subject to the appilicable resale discount.

Retaa. The prices charged ta QTCI for incal sarvices shall be calculated as follows:

53.1 Avoided Cost Discount as shown on Appeixiix A shall apply to all retadl services
except those sarvices listed in Section 2.1 and Section 2.3 herein.

532 The diacount doliar smount calculated under Section 5.3.1 above will be
deducted from the retall rate.

5.3.3 The resulting rete i the resals rate.

5.3.4 This discount dollar amount in Section 5.3.2 above shall not change during the
Term of this Agreement, even though GTE may change 13 retail rates.

Goandfathered Services. Services identified in GTE Tariffs as grandfathered in any
mannes are available for resale only to end user customens that already have such
prandfathered service. An exisling end user customer may not move e grandisthered
sarvice 1o & now sarvice iocation. Grandfathered services are subject to a resale
discount.

Access. GTE retains all revenue due from other carriers for access to GTE facilities,
including both switchad and spacial sccess charges.

Assistance (DAY Operator Services for locsl and
tnll Mnm (tor enmplo clll complcﬂon busy line verification and emergency
interrupiion) and Directory Assistance (e.g., 411 calis) are ¢~ ovided es an element of
Exchange Services offered for resale. GTE may brand this service as GTE. QTCI will be
billed in accordance with Appendix A.

56.1 | QTCl requests branding or unbranding, GTE will provide such unbranding or
rebranding with QTCl's name.

582 QTCIwil be billad & charge for unbranding or rebranding and customized routing.

V4



8.1

62

8.3

5.0.3 For those offices that QTCI has requested GTE to rebrand and/or unbrand OB
and OA, GTE will provide t where GTE performs its own O8 and DA senvice
subject to capability and capacily imitations where customized routing is
Curently Aveilable. If GTE uses s third-party contractor 1o provids O8 or DA,
GTE will not provide branding nor will GTE negotiats | with a third party on behalf
of QTCl. QTCI must negotiate with the third party. in thess inatances, QTC! wall
nead o purchase customized routing and dedicated trunking to differentiate s
O8/DA traffic from GTE's.

The Partiss will empioy the following procedures for handiing any misdirected

Madicected Calls.
calis (0.g., Business office, repair buresu, efc.).

To the extent the correct provider can ba determnined, esch Party will refer misdirected
calis to the proper provider of local exchange servica. When referring such calls, both
Partiss agres 10 do 50 in a courtecus manner st no charge.

For misdirscted repair cails, the Parties will provide their respective repair buresu contact
number to sach other on s reciprocal basis and provide the end user the correct contact
number.

in responding to miadirected calls, neither Party shall make disparaging remarks about
sach other, nor shall they use these cails as a basis for intermnsl referreis or to solick end
users or to market services.

7. 211/£811 Arrangements.

T4

12

13

T4

15
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. Where GTE s the 811 service provider, GTE shall provide 911
Sarvice as described in this Section ss an siemant of local exchange services avallable
for resale.

711 GQTE will provide 911 map as described in Appendix C.

Coooeration and Level of Pecformance. The Parties agree to provide access 10 811/E911
in a manner thet is transparent to the end user. The Parties will work together io faciiltate
the prompt, reliable and efficient level of performance that will provide the same grade of
service as thet which GTE provides to its own end users.

D : BAG). it shail be the responsibility of QTCl to
mnmmmmMMhmmhmmmmc Where GTE Is
the lead teico, GTE will accept address records provided on QTCl's LSR. GTE and QTCI
will work together 1o develop the procass by which LSR ermors out of the MSAG will be
handled, with sppropriats cost recovery to GTE. Where GTE Is not the lead teico, GTE
has no action and QTCl must establish » separste relstionzship with the lead telco to
submit records for MSAG validation. Where GTE Is the lead telco, it will have a copy of
the MSAG and will provide & copy to QTCI upon request at the rete in Appendix C.

Updates to Database. The 911/E911 databese will be updated with QTCI's end user
911/£911 information. if QTCI provides it updated data 'c GTE as frequently as doss
GTE's internal systems, the update will be as imely. In any case. GTE will not update the
ALl detabase sny later than one working day subsequent to recsipt of deta from QTCI.

Compenaation.
7.5.1 insltuations in which GTE is responsible for maintenance of the 911/E911

database and can be compensated for maintaining QTCI's information by the 811
district, GTE will seek such compensation from the 9§11 district. GTE will seek

VS



compensation from QTCI only if and to the extent that GTE is unable to obtain
such compensation from the 911 district.

752 Compensation to GTE for provision of services it provides QTCI hereunder shall
be sccording to ressonabie rates developed by GTE and agreed upon by GTCI.

78  Lisbilly. GTE will not be iable for errors with respact 1o 911/E811 services except for its
gross nagligence es addressed in applicable tariffs.

8. Dialing Format Changes. GTE will provide reasonable notificetion to QTC) of changes to local
dialing format, /.., 7 to 10 diglt, by end office.

QTCHIRAFL Ve



IN WTITNESS WHEREOF, each Party has execuled this Agresment to be effective as of the date firet
above writtan,

GTE FLORIDA INCORPORATED QUICK-TEL COMMUNICATIONS, INC.
B&MM By M‘-'J‘q Y7 A
NameConnie Nicholas Neme_ St /R Ey AN

TtleAssistant Vice President Tide f'/-_q gcf;_"j

Wholesale Markets-Interconnection
Date -2 -Gf

APPROVED AS 70 £54¢1
ANDLECAT

ATTDRNEY Gl’%a

e _Blay 9y
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

Geanoral. The rates for resold ssrvices described in Article V, S8ection 5.2 are based upon an avoided cost
discount from GTE's reta#l rates as provided in Article V, Section 5.3 of the Agreement. The avoided cost
discount Is based upon GTE's most current avaiiable cost studies and are subject to change resulting from
future Commission or other proceedings, including but not limited to any generic procesding to determine
GTE's unrecovered costs {e.g., historic costs, contribution, undeprecisted reserve deficlency, or similar
unrecoverad GTE costs (including GTE's interim Universai Service Support Surcha:ge)), the
extablishment of a competitively neutral universal service system, or any appeal or other litigation.

GTE assosses a separate interim universal service fund surcharge for resale of Basic Local Exchange
Residential and Business Servioes at the avoided cost discount sat forth to provide continued universal
service support that ls implickt in GTE's current retall services prioss. This surcharge s being addressed
{or will be addressed) by the Commission or a court of competent jurediction. The parties agree that GTE
will offer for resals Basic Local Exchange Residential and Business Services without the intenim
surcharge, but subject 1o the following terma and conditions:

A QTC| agrees that within thirty (30) days sfter the effective date of a Commission
or court order affirming GTE's interim surcharge, QTCI will () begin paying the
monthly interim surcharge in sccord with Appendix A, and (#) make a lump sum
paymednt to GTE of the total interim surcharges retroactive 1o the effective date of
this Agreement.

B. Nolwithstanding any provision in this Agreement, GTE may, at its sole discretion
and st any time, ssek injunctive or other relief (T) requiring QTCI to pay GTE's
interim surcharge or () requiring the Commission ‘o immediatsly impose the
interim surcharge.

C. Nothing in this Agreement shali restrict or impair GTE from seeking injunctive
rellef or any other remedy at any time and in eny count regarding GTE's interim
surchargo or the Commission’s rejection or modification of GTE's interim
surcharge.

The avoided cost discount is 13.04%.

Non-Recurring Charges for Resale Servicas

initial Service Order {per order) $47.25
Transfer of Service Charges {per order) $18.00
Subssquent Service Order (per order) $24 .00
Customer Service Record Research (per request) $525
Resale Line Instaliation (per line) £10.50
Onanide Facility Connection Charge® $62.50

* Per TaniT: This charge will apply when field work is required for esteblfshment of new resale service. The
terms, conditions and rates that apply for this work are described in GTE's retall 1cal service tarffs.

Universal Service Fund (USF) Support Surcharge

Residential (per line) $ 45
Business (pet linae) $ 60
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APPENDIX B

SERVICE CRDERING, PROVISIONING, BILLING AND MAINTENANCE

The following describes

generally the s support systams O TE vl uaa and the related functions thet are

avatlable for ordsring, provisioning and biling for resold services. Except as specifically provided
otharwise in this Agreement, service ordering, provisioning, bllling and maintenance shall be
govemned by the GTE Guiie. Before orders can be taken, QTCI will provide GTE with its
Oparsting Company Number ("OCN") and company Code ("CC") as follows.

(a)

()

11
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QTCI must provide its OCN (four-digit alpha-numeric assignad by Balicore or number

on the QTCI Profile. The GTE Guide provides the necessary information

for QTCI to contact Bellcors to obtain the OCN. There are no optional flelds on the

Profile.

Before the Local Service Request ("LSR") and Directory Service Request (CDSR"™) order
forms can be processed QTC! must provide the OCN and Customer Carrier Name
Abbreviation CCCNA").

t.1.1

112

113

QTCli will also be abie to order sarvices for resale, as well as intsrim number
portabiiity, directly from GTE through an electronic interface. To initiate an order
for these services, QTC! will submit a Local Servics Request CLSR™) from its deta
canter to GTE's Date Canter using an slectronic NDM interface. If no NDM
interface exists or if QTCI chooses to establish a separats NDM interface, QTCI
must request an NDM facility. For new entrants that elect not to interface
slectronically, GTE will accommodate submission of LER orders by facsimile, E-
madl, Internat or a dial NDM arrangement. An LSR is very similar to an ASR,
except that it will be used exclusively for line-side interconnection requests. GTE
will transfer LSRs to GTE's NOMC centralized service ordet processing center
slectronically.

Most LSRs will be used either {o transfer an existing GTE customer to QTCl or to
request service for 8 new customer who is not an existing GTE customer.
Depending on the siustion, diffsrent information will be required on the LSR.
LSRs for a conversion of a GTE local customer to QTC| must include information
reiating to all sxisting, new and disconnected services for that cusiomer, including
the customer's name, type of service desired, jocation of service and features or
options the customer desires. QTCI will be able to obtain this customer
information after GTE has received the customer's wrilten consent as specified in
Asticle IV, Section 8. For service 10 8 new customer who is not an exsting GTE
customar, the LSR must contain the customer's name, service address, service
type, sarvices, options, features and Services data. if known, the LSR shouid
include the talephone number and due date/desired ue dats.

While QTC! would have its own customer information and may have the
SAG/GTE products on tape from GTE, QTCI wouid not have the due date or new
telephone number for new customers since that information is contained in GTE's
systems. Therefors, & process is requirad to provide this information to QTCL.
GTE inalf does not have uniform access to this information slectron.cally. Until
GTE and QTC! have agresd and establishad electronic interfaces, QTCI agrees
thet an 800 number is the method that will be usad. The 800 telephone number

8-1
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will be accumulated and forwarded to QTCI. The Perties will mutually
agres on the frequency of the data exchange and the mathod of
transmission (.e., magnelic tape or direct slecironic transmission).
GTE will forward the soreened messages In the induetry standard
EMR format. GTE intralLATA toll messages that are recorded by
GTE and dialed on a one plus or zero pius basis are not part of this
section and will not be screened.

11172  Compensation GTE will bill QTCI monthly for all services relatad to
the screening, accumulating, processing and tranamitting of incollect
maessages and LME usage, if appiicable, at a reasonable and
mutuaily sgresable charge. In addition, any message processing fee
associated with QTCI's incollect messages that sre charged to GTE
by the CMDS Host will be passed on to QTCI on the monthly
sistement. All revenue, surcherges, taxes and any other amounts
due to the CMDS Host for QTCI's incollect messages will be billed on
the monthiy statement. it is QTCl's responaibility to bill and.collect all
incoliect and LM8 smounts due from its and users. The inooiieot snd
LMS revenue amounts that are listed on the monthly invoice are
payabie to GTE In total. The Partes agres that the arrangement for
invoicing the incoliect and LMS revenus amounts dus GTE s nota
settiement procoss with QTCI.

11173  Administration. The Partiss agree to develop a process whersby
QTCr's end user information is available in a imely manner to allow ~
GTE to builid tables to screen the CMDE incollect fles and LMS fies
on behalf of QTCI.

1.1.18 Backbiing. GTE shall bl QTCi on s imely basis. In no case shall GTE bill QTCi

for previously unbilled charges that are for more than one year prior 1o the current
bill date.

Qrder Procossing.

121

122

123

Order Expaciations, QTC! agrees to warrant to GTE that it is @ certified provider
of telecommunications ssrvice. QTC! will document its Certificate of Operating
Authority on the QTC! Profile and agrees to update this QTCI Profile s required
to reflect its current certification. The Partiss sgres t0 exchange and o update
ond user contact end referral numbers for order inquiry, trouble reporting, billing
inquiries, and information required to comply with law enforcement and other
security agencies of tha government. The Parties also agree to sxchange and to
update intermnal order, repair and biling point of contacts. Prior to submitting an
order under this Agreement, QTC| shall obtain such documentation as may be
required by stete and federel laws and regulations.

GTE shall provide QTC| with a specified customer contact center for purposes of
placing service orders and coordinating the instatietion of services. These
activitles shall be sccompiishad by telephons call 7r faceimile until electronic
interface capabiiity hes basn ssisblished. The Parties adopt the OBF LSR and
D8R forms for the ordering, confirmation and billing of resale services.

GTE will process such sefvice orders during normal operating hours, &t a
minimum on each Business Day between the hours of 8 a.m. to 8 p.m. Eastem
Time and shall implement service orders within the same time intervats used to
implement sarnvice orders for similar sarvices lor its own users.
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124 GTE will provide current GTE customer proprietary network information (name,

sddress, telephone number and description of ssrvices provided by GTE
including PIC and white page directoty listing information) as provided in Article
V., Section 3. The return of customer informetion will be via facsimile or via
slectronic transmission.

Maintenarce Syatems.
2.1

General Overview

211

if QTCI requires maintenance for its local service customers, QTC! will initiate o
request for repair (sometimes referred to as a "troubls report™) by calling GTE's
Customer Care Repair Center. During this call, GTE seivice representatives will
verify that the end-user is 8 QTCI customer and will then obitain the necessary
Informadion from QTCI to process the trouble report. While QTC! representatives
are ol on the line, GTE personnel will perform an infliai enalysis of the problem

. . -and remols line testing for resale sarvices. if engineered senices are involved,

212

21.3

214

215

the cail will bs made to the GTE BSCC for handiing. if no engineering is required
and the ine testing reveals that the trouble can be repaired remotely, GTE
personnel will correct the problem and close the trouble report while QTCI
representatves are eiill on the line. If on-ing resciution is not possible, GTE
personnel will provide QTCI repressntatives a commitment time for repair, and
the GTE personnei then will enter the trouble ficket into the GTE service dispeich
queue. QTCI's repair ssrvice commitment imas will be within the sama intervals
28 GTE provides 10 its own end users. Maintenance and repair of GTE faciiies
is the responsibiiity of GTE and will be performed at no incrementsl charge to
QTCl. H, a8 a result of QTCl-inllated trouble report, trouble is found to be the
responsibiity of QTC! (e.g.. non-network cause) GTE will charge QTCI for trouble
imolation. QTCI will have the ability to repon trouble for its end users to
appropriats froubls reporting centers 24 hours a day, 7 days a week. QTClwilll
be assigned & customer contact center when initial senvice asgresments are mads.

Rapair calls to the SSCC for enginesrsd sarvices will be processed in essentially
the same manner as those by the GTE Customer Care Center. GTE personnel
will analyze the problem, prov.ds the QTCI representative with a commitment
time whils they are stiii on the line, and then piace the trouhls ticket in the
dispaich gueus.

GTE then will process all QTCI troubls reports in the dispetch queus slong with
GTE troubls reports in the order they wers filed (first in, first out), with priority
given 10 out-of-sarvice conditions. I, st any time, GTE would determine that a
commitmaent time given to QTCI becomes in jeopardy, GTE service
representatives will contact QTCI by telephone to advise of the jeopardy condition
and pcovide » new commitment time.

Trouble reports in the dispatch queue will be transmitted electronically to GTE
CZT sarvice technicians who will repair the senvice problems and clear the trouble
reports. For clesred QTCI trouble reports, GTE ser ice lechnicians will maks a
tslephonae call to QTCI directy to clear the trouble ticket. GTE service technicians
will maks the confrmstion cail to the telephons number provided by QTCL. if
QTCl is unable to process the call or piaces the GTE lechnician on hold, the cati
will be terminated. To svoid disconnect, QTCI may develop an answering
syslem, such as voice mail, to hendle the confrmation calls expeditiously.

GTE will provide efectronic interface access o opereton support sysiems
functions which provide the capability to initiste. status and close a repeir irouble

8-5



Yoket. GTE will not provide to QTCI resl time testing capebility on QTCI end user
sarvioss. GTE will not provide to QTC! an interface for netwos» survelitance

(parformance moniioring).

3 Electronic intetface. The Parties shail work cooperatively in the implementation of electronic
getsway scosss to GTE oparational support aystems functions in the long-term In eccordance with
established industry standards.

31

32

33

34
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GIE Initinted Elactronic System Redesians
sloctronic system redesigna‘reconfigurations.

QTCI shall have immadiats access to the following OSS slectronic interfacaes that will
provide functionality to enable QTCI to servics customers in an equal and non-

discriminatory manner:

3.1.1  Pre-Order functions, 8.g., TN Assignment, DD Reservation, Address Validation,
Preduct Avallabiiity, thet are availsble on a disl-up or dedicated basis using the
Secure irtsgrated Gateway System (BI08).

312 Ovder functions that are evailable on a dial-up or cedicated basis using

CONNECT: Mail e transfer.
3.1.3 initial trouble reports via SIGS.
3.1.4 Elsctronic transfer of the QTCI biil in electronic data 811 format.

QTCI may migrats to fully interactive system to sysiem interconnectivity. GTE, with input
from QTCI and other camiers, shall provide general interface specifications for slectronic
sccess to this functionaiity. These specifications will be provided to snable QTCl to
design system interface capabiliies. Developmant will be in accordance with appiicable
national standards commiltee guidelines. Such interfaces will be aveilable as
expaditiously as possible.

All costs and expenses for any new or modified elecironic interfaces exciusively to meet
QTCI requirements thet GTE determines are Cummently Available and GTE agrees to

develop will be paid by QTCI.

QTCI! shall be responsible for modifying and connecting any of its pre-crdering and
ordering systsms with GTE provided interfaces as described in this Appendix.

. GTE will not charge QTCI when GTE initiates #s own



APPENDIX C
RATES/CHARGES FOR MISCELLANEOUS B11/EB11 ITEMS

The fcliowing services are offered by GTE when QTCI reseiis GTE's local exchange sarvices where &n
item is not superseded by a tariffed offering:

A.

ATCHMIRA FL

§-1-1 Selectiva Router Map $125.00

Provided is a color map showing a selective router's
location and the GTE centrul offices that sand their
g-1-1 calis to k. The selective routsr and central office
information will Inciuc'~ CLLI codes and NPA/NXXs
sorved. The map will include boundaries of sach centrel
office and show major streets and the county boundary.
Permission to reproduce by QTCI for s interne use is
grantsd without further fee. Non-tariffed price.

MSAG Copy

Production of ona copy of 2 §11 Customer's
Master Street Address Guide, postage paid

1. Copy provided in pcoper format
$238.50
2. Copy provided in flst ASCI| fiie on a 3 1/2” diskette $276.00
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Local Service Resale

The prices charged to AT&T for Local Seivice shall bs caiculatsd using the svoided cost
discount applicable in the State determined on the basis of the retail rate charged to
subscribers for the telecommunications sarvice requested, exciuding the portion thereof
attributable to any marketing, billing, collection, and other costs that will bs svoided by GTE, as
further specified in Appendix 1.

The prices shall bs GTE's retai ratas applicable on the Effective Deta, less the applicable
discount. if GTE reduces of incresses its retall rates after ATAT exscutes this Agresment, the
appiicabls ciscount shall be appilied to the reduced or increased retall ratet.
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Appendix 1 - Local S8ervice Resale

Beginning with the Effective Date of this Agreement, Resale Services will be priced in accordance with the
standards and prices described below.

1. The wholesale rates for Local Service Resale will be calculated based upon the discounts
described in Annax 1. Such discounts will be applied against the Retad Rztes for each GTE
Retad Offering.

1.1 "Retail Retes” are the effective rates & GTE retall customaer would have psid GTE under the Retsil

Offering selected by ATAT, taking into consiieration all appiicable discounts, including, but not
limited t0, volume, term and time of dey.

12 A "Retsil Offering” is an individual contract or retall service rate element, or package of rate
siements, which GTE offers to its retail customars, including, but not imited to, Grandfathered
Bervioes.

2. Nonrecurming "change” or “record” charges, rather than service establishment charges, shall apply
for the conversion of existing Custormners of GTE services, received elther directly from GTE or
through another resaller, to ATAT local service.

QTCMIRA FL E-3



Basic Local Service (Residence & Business)
Line Charge

Usage Charge
Features

Listing Charges

Non-ecurring Charges

Toll Service

Operator Services

Directory Assistance

Business Trunk and Service Arrengemaents
ISDN Services

CENTRANET Services

Private Line Services

Inbound/Outbound Services

Promotional Offerings (80 days or more)
Promotional Offerings (less than 80 days)

Services for disabled persons (inciuding free directory

assistance)

In Contact Services

Public and Semi-Public Payphone Services
Contract Services

Grandfathered Services

All Other retall Telecommunications Services not

exciuded from resale by order
of the Commission

QTCIatRA FL
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13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%

Not subject
1o wholesale discount

13.04%

13.04%
13.04%
13.04%
13.04%

13.04%



Attachment 14 (Page §)
of

ATAT/GTE Pricing Agreement
Appendix 1 - Annax 2 - Summary of Wholesals Charges
This Annex refers to contract or retall service charges

line Charges: These services should includs but not be limited to the exchange kne charges, by rate ares
within the jurisdiction. The price structure should ancompass flat rates, measured rats service, one and/or
two-party lines and any other subcategory that pertains to that juriediction. Line prices that reflect usage
for such services ss call-packs, extended ares service, community calliing would be included in this

category.

Usene Charges: includes all usage not captured in the line charge, such as messages or minutes in
excess of any limitad calling-plan.

Esatures; Custom caliing festures snd sdvanced custom calling festures as designed to be compatible
with single and multi-ine residence and business customer exchange lines. Custom cailing features
would include month and pey per attemnpl charges. Associated feature discounts for quantity or other
marketing bundles wouid aiso be included. (Cantral offics features that support CENTRANET and private
line services would ba included with each specific service category.).

Listings: All forms of directory listings for both local and toll sarvices. Prices for customer listing options
such as bokl type, dual name, business name and custom advertising for the whits and yetlow pages are
inciuded.

Non-recuming charges: Charges associated with the installation, addition, changing or moving of service
and equipment for local service.

Toll Services; Charges for any service thet has been ordered by the Commission to be open to intralLATA
presubscription whether changed on a pef minute of uss or other basis. This includes the non-recurring
and listing charges sssociated with instaliation or record affecting work for toll service or toll usage plans
and for listings, advertising and associated sanvices in the 800 ssrvice directory.

Qperator Services: Charges associated with, but not imited to, obtaining operator assistance for csli
placement, busy-line verification and interruption, ime and weather and, if priced as such, DA cail
compietion.

Directory Assistance Sefvices: Cherges associated with the use of directory assistance operators in
obtaining local telaphone numbers.
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Attachment 14 (Peoa T)
o
AI&T/GTE Pricing Agreement

Business Trunks and Sefvice Arrangemants: Charges sssociated with PBX trunk arrangements for singie
and mult-ine customers. included are ine and usage charges, features and servica arrangements for
direct inward (and/or outward) dialing.

ISDN Seryvices: Charges associated with integrated Services Digital Network Servica for residence and
business customers for the transmission of voice, data and packet switched signals.

CENTRANET Setvices: Charges associated with the provision and use of central office basad privata
branch exchange services using equipment located on the premises owned or leased or controlled by
GTE and connected by local loops to the premises of the customer or an suthorized user.

Erivate Line Services: Changss associated with the provision and use of dedicated faciities between w0
of mone customaer loCelions.

Inbound/Qutbound Services: Charges sssociated with the provision and use of WATS 800 (inbound) and
Wide Area Telephone senvice (outbound) and other like services.

£nd User Access Services: Charges associated with the provision and use of commoen end dedicatad
facilities 10 provide access sefvice to and user customars.
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