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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) Docket No. 
between GTE Florida Incorporated and ) Filed: August 31 , 1998 
Quick-Tel Communications, Inc. ) ___________________________ ) 

PETJTION OF GTE FLORIDA IN CORPORA TED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

QUICK· TEL COMMUNICATIONS. INC. 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Service Commission seeking approval of a resale agreement which GTEFL has entered 

with Quick-Tel Communications, Inc. (QTCI). In support of this petition, GTEFL states: 

1. The United States Congress recently passed legislation amending the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any ·interconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission.· Telecommunications Act of 

1996, §252(e). 

2. Under the federal act, interconnection/resale agreements can be rejected by 

the state commission only if the commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

or if the implementation of that agreement is not consistent w,th the public interest. 

convenience and necessity. 

3. The agreement with QTCI (attached hereto as A.tachment A) does not 

discriminate against other similarly situated carriers and is also consistent with the public 

• I I ' ~ ~. • r 
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.. . 

interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted all other relief proper under the 

circumstances. 

Respectfully submitted on August 31 , 1998. 

By: 

r 

Kimber y aswell 
P. O. Box110,FLTC0007 
Tampa, Florida 33601-0110 
Telephone No. (813) 483-2617 

Attorney for GTE Florida Incorporated 
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CERDFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with Quick-Tel Communications, Inc. was sent via 

overnight delivery on August 28, 1998 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Quick-Tel Communications, Inc. 
Attention: Shirley Moran, President 

456 W. Rock Island 
Boyd, TX 76023 



ATTIOKNT A 

RESALE AGREEMENT 

BETWEEN 

GTE FLORIDA INCOftPOftATID 

AND 

QUICK-TEL COMMUNICATIONS, INC. 
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Thll Rlllll ~ ('lhl·~. II mede ...,_.. • of 1•_. ~end 
bllt.n GTE FkMtdl ~. wlh b eddr- for purpoeee of til~ It 800 Hidden Ridge 
DrM.IMnQ. r ... 75031 ("'TF). 8nd Quk:k-Tel Cornrnunic81orw. Inc .• In b ~ • e ceftled 
pnMder of loc:8l dl8l tone ...W:. ("QTCI"), wilh b 8ddt.- for til AgrHment 8t 458 Rock lllend, Boyd, 
r ..... 78023 (GTE end QTCI being referred to coltecttv.ty • the •pe,._• 8nd lndMdu8lty • e "Party"). 
Thll AQrMrnent covwa..,._ln the .-. of Florid8 only (the •atate1. 

WHEREAS, GTE II ...,..IQ, under prote1t. into c:eftllln ~ of thla AgrHrMnt thM lncorpor8te 
edvwM ,_..from the 81t*-.dllgfMrMfttlappowd ~the Commillion In ttil ..... Md II dang 10 
in Ofder to 8VOid the...,.... of.,.,...-., while et the..,.,. tiM PNMMnG bleg.t ~•.rigtdlend 
rtmedlel, 

WHEREAS, 8edlon 251 oflhe Telecommunic8tionl Ad. of 1888 (the "Ad") lmpo~e~lp8dlc oblig816ona 
on LECa wlh .....-:t tD the,...,. of tMecommunic:Mion8 NMcel; 

NOW, TH!REPQIII!,In 001....,..,. of the mutuel Pf'O"'ttlonn cont8ited het'ein Md other good end 
wlu.ble COI..,don, the receipt end IUfllciefK'v of which ere hereby ecknowledged, GTE Md QTCI 
hereby CCMnant 8nd ... - folowl: 

QTCWtMIL 



ART1CLEI 
SCOPE AND INTENT OF AGREEMENT 

Pui'SUMt to thll Agreement, the PertiM will extend cert.ln 1rrangement1 to one 1noct1er ~ eech .,... 
in which they boCh opel8ta ... the st8ta for the purct.. of ceNIIn telecomrnun6cal ....... ""* 
Agreement aleo gowrn. the pun:h8le by QTCI of certain tMcommuNcdone MMc:ea prcMded by GTE 
In b frlnchlll ... for f'lllle by QTCI. Tt* AgrHment l11n tnt.greted piiCbge th8t r.fteca 1 
t.landng of lnelr8lll cdcllf to. the Plrtel. Tt* Agreement will be tubmllllld to the F1ortda Pubic 8eMce 
Comrnllllon (the ·COmmlel6on1 for 1pprovel. The P•rtM egrH th8t their ennnce Into thll Agreement 11 
wtlhout prejudice to end doea not wetve 1ny poellons they rMY hew taken preWMty, or rMY take In the 
future, In eny llglr'..,., ,..~~~eory, judlclel or other public fofum eddrMIIng eny INIIWI, Including 
m8lt8t's rNIIId to the...,. w-of arrangement~ and/or mdlrl ral8tad to OT!'1 COli reccMfY CCMrad 
1n thll AgreemeN. ora..,.. ao nega~Mt ...aproceatenn~ end~ wtlh OTE bMed on thll 
Agreement GTE"a ..:.Ilion of tt.- AQrHment Ia not 1 COf1C8IIion or w.tv.r In eny menner ~ 
b poellon th8t c:eftain of the,....., terrna 1nd concMiona contained herein 1re uniiWful, lllegll ~ 
Improper. 

The ...W.Ind •••• to be provided to QTCI by GTE In ldlfldlon of this Agreement m1y be 
prcMded purwuant tD GTE tartffa end then current prec:ticea. Should tueh MNk:ea 1nd fac:illlln be 
modiled by t.nff or by Order, Including 1ny modlflcetiona reeulting from other Comrnllllon proceeding~, 
,...,.. court IWMw or alher judlcillld6on, 1nd unlela OCherMie apedfted hereln,IUCh modiftcdona will 
be deemed to·~ euperMde •ny r8taa 1nd tennland conciiMona of this Agreement. The P1rt6M 
ahafl cooperwte wlh one lftGiher for the purpoee of lnc:orpotlting reqund modlftcatlona Into this 
Agreement 
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ARTICLE II 
DEFINITIONS 

1. Qtrwt! Pt,.... Except • ~ lpedfted herein, the following deWiona lhallappty to 
.. ArtldM and Appel ... COl allied In u. AgrHIMnl Addlbl8l deflllllona th8t are apedftc to 
the.....,. c:cMNd in al**ular Artcle rMY appeer In that Arlde. To the ex111nt th8t there rMY 
be any c:ont11ct bleiiMen a delnll6on Mt fofth In U. Miele II and any deftniMon In a epedftc Al1k:te 
or Appetldll, the dellnll6on Mt fofth In the tptdftc Mlcta or Appendllc lhall control wlh rnpect to 
thlt Miele or Appendix. 

1.1 Act -the Telecommunications Ad. of 1888, Public Law 104-104 of the 1 04th United 
Stat81 eonar-effec*ve February I, 1818. 

1.2 _...plla•ll Llw • IMitlwl, lt8lulll, common ltlw, reguiMionl, onlnanoee, codel, Mel, 
~ orderl, pennia, and approvale of any Governmental Authortty, which apply or 
,..... tD the .ubjec:t matter of u. Agreement 

1.3 AHa,......., CNTl- the nnafer of .U telecommunlcationiMMcee and fHturn 
W~~llable for,..._, that are currently being pnMded for a epedtk: account, wlhout the 
req'*-"*dl of a epedftc enumeration of the MMcea and featur• on the Local Servtce 
Requell (LSR). 

1 A ll•lnlll Dey • Mondey through Friday, ncepe for holldayl on which the U.S. rMII II nat ......... 
1.5 Centrallad Me liege Dlstrtbution 8yat8m (CMOS) - the bllq record and dearing 

houM hnlport ~ thllt the Regional Bell ()pet'allng Com~"'" ("RBOCaj and other 
Incumbent LECa UM to eftldentty exchange out collecta and In collects n well n Carrier 
~--.&yam ("CABSj recorda. 

us 

1.7 ~Local Exchange carrier (CLEC) -any com~ny or person authorized to 
prcMde local achange MMces In com~ wlh an ILEC. 

1.1 Currently Avdable - ..ang as part of GTE'a networtt at the time of the requested order 
or I8Mce and doea not lnctude any 18Mce, feature, function or capability that GTE either 
doel nat pnMde to liMit or to Its own end Ulef'l, or don not have the ca~billly to 
pnMde. 

1.8 Cuetomer- GTE or QTCI depending on the cont8xt and whk:h Party Is receMng the 
MMc8 from the other Party. 

1.10 E-111 Ser.ice - a method of routing 811 calli to a Public SeMce An8wering Point that 
.-a CUitomer locnon databeae to detarm6ne !he location to which a call should be 
rout8d. E-8-1-1 I8Mce lnclud• the forwarding of the caller's Automatic Number 
ldenllftcdon (ANI) to the PSAP where the ANI II used t.J retrieve and display the 
AI*Hnalc Location ldenttftc:atlon (AU) on a t.nninal screen at the answering Attendants 
pollion. It UIU8IIy lnclud• ~elective routing. 

1.11 Exchange Mesuge Record (EMR) - an Industry ltllndard record used to exchange 
telecommunications mnuge Information among ClECa for billable, non-billable. aample, 
..atement and study data. EMR format Is deftned In BR-01 0-200-010 CRIS Exchange 
M••age Record, published by Bellcore. 
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1.12 Exchange leMce • 111 bllic ~cceea line NMc:ee, or eny other NMcll offeNd to end 
..,.. whk:h provide end UMrl wlh 1 t8lephon6c connec:ton to, end 1 unque t81ephone 
number lddr.a on, the Public Switched Telecommunications Network (PSTN), end 
whk:h eneble such end users to place or receive calli to ell other stations on the PSTN. 

1.13 FCC ·the Fec:ter.l Communlcdona Comrntll6on. 

1.14 GTOC • GTE Telephone Operating Company. 

1.15 Guide • the GTE Open Mlmt Trent*on OrderiProcelling Guide, LSR Guide, end 
Produc:tl end 8eMcea Guide which com.An GTE'a operdng proc:edur81 for Ofdering, 
prcMiio.'*'G, trouble reporting end repe6r for rMOtd IIMcelend unbundled elementa end 
OlE's CLEC lnWconnection Guide whk:h provide~ guidelinea for obainlng 
lnWconnec:llan of GTE'a Swlched N.twotk wlh the netwofb of 111 c:et1lfted CLECI for 
~ Mlt~Mge of trifle. Except .. epedlcally prcMded olhemtM In 1hll 
AQrMment. ..W. ordering, provlltcnng, biting end mlintenence lhlll be governed by 

·lhe ·oulde· which m~ be emended from time to time by GTE n needed. 

1.18 Incumbent ~I Exchlnge C.rrier (ILEC) • eny local exchange earner th.t wa a of 
February e. 1888, deemed to be • member of the Exchenge Cemer Aleoddon a Mt 
forth In 47 C.F.R. f88.801(b) of the FCC'I regulatioM. 

1.17 lllllruchange Carrier (IXC) ·a t.lecommunk:dona IIMce provider authortzed by the 
FCC to provide lnl8t•talong dlltance communicatlona IIMcel between LA TAl end are. 
aulhortzed by the 8tMt to provide lntw· and/or lntralA TA long dlltance communications 
...W:. wlhln the StMt. 

1.18 Une lnforn.tlon 08111 Bau (LIDB) • one or ell. n the context may require, of the Une 
Information dalabaa owned lndMdualty by GTE end other enWM whk:h provide, 
emong other~. calling card validation functionality for telephone line number carda 
t.ued by GTE and oiMr .,._, A UDB allo com.lnl validation data for collect and 
lt*d number-billed calli; I.e., a.ed Number ScrMning. 

1.19 ~I Exchlnge carrier (LEC) • any company cerfted by the Commissk\n to provide 
local exchange telecommunications aervtce. Th• Includes the Parties to this Agreement. 

120 ~I Number Portability (LNP) • the ebillty of users of telecommunk:ations aeMcel to 
retain, at the ume location, exilting telecommunications numbers wllhout Impairment of 
quality, reliability, or convenience when switching from one telecommunications earner to 
enother. 

121 ~I Traffic • treftlc thlt II originated by an end u..r of one Perty end terminatn to the 
end uur of the other Perty wlhln GTE'a then current local aervtng eree, Including 
mand.tory local calling acope arrangements. A mendetory local calling acope 
errengement • en errengement thet provides end uurs • local calling acope, Extended 
Area Servtce ("EASj, beyond thw bak: exchengeiiMng erea. Local Treftlc does om 
Include optional local calling acopes (I.e., optionel rate packagn thet permit the end user 
to choole a local calling acope beyond their bak: exchange "'rving eree for en additional 
fM), referred to hernfter 11 •optionel EAS•. Local Trefllc exctudea lnformetion Service 
PnMder riSPi treftlc (e.g. Internet, 900-978, etc.). 

1.22 t11 8ervtce • a unlverul telephone number which gives the public direct accesa to the 
PSAP. Bille 911 IIMce collec::ts 911 calli from one or more local exchange awltchn 
that aerve • geographic area. The calla are then aent to the correct euthority dnlgneted 
to receive IUch calli. 
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123 ~ PIM AIM (NPA)- allo aometim• referred to as an are• code, 11 the th~ 
dlgl1ndic81Dr which 11 defined bv the ·A· . T. and ·c· c1g1111 of each 1 ().digit telephone 
runber wllhil the NAHP. E8Ch NPA COiai• 800 pceeiM NXX Codel. Thet'e are two 
genen~l cat8goriea of NPA. •GtcxpDhlc NPAI• and "Non-GtoqrrDhlc NPAI•. A 
Geogr.ph6c NPA II -oa.t.d with 1 delned geogr.phk: area, and ell telephone 
numbera bearing IUCh NPA are~ wlh MNic:M provtded wllhk1 that geogr.phlc 
.... A Non-Geographic NPA, allo known • a •Stndct Accw Codt• or •SAC Codt• II 
typicalty •• D< I I ' I d with a tpea.IZ8d telecommunicdona ......a which may be pnMded 
ac:ra. mutllple geographic NPA .,.... 800, 800, 700. and 888 ere eam.,._ of Non
Geogr.phic NPAa. 

124 NXX, NXX Code, Ceneral Offtce Code or CO Code - the thrH digla ~Witch enWy 
idcldDr \"Jtich II detned bv the ·o-, "E", and "F" dlgb of a 10-digll telephone number 
wlt*1 the NAHP. &ch NXX Code contllinl10,000 ltdon numbers. 

1.25 IWtyiPMIM- GTE end/or QTCI. 

1.28 Provider - OTI! or QTCI depending on the context and wh6ch Perty II prov6dlng the 
..W:. to the OCher Perty. 

127 ll .. ldlilry- a corpordon or other legal entity that l!J majority owned bv a Perty. 

1.28 Tellcommuntadlona ler+ices • the offertng of tetecommun6cdonl for a fH directly to 
the pubic, or to IUCh a-of Ullf'8 u to be effedtvely eveilable dlredty to the public, 

~of the-··· used. 

1.28 Undefined r .... -lenni that mey appear in thll Agreement wh6ch ere not deftned. 
,..... acknowlldge and agree that •ny IUCh tenne Wit be COnllr'ued in ec:cordancl 
wlh cuatonwy uuge in the telec:ommuNcdona lnduetry u of the effedtve dete of thll 
Agreement 

1.30 Verllcal ,___(Including CLASS Featu,..) - vef1al ...W:. and awilch 
func:tlondlu pnMded bv GTE, lndudlng: Automdc Call e.ck; Automatic Recall; c.ll 
FCMW8rding Busy UneiDon't Answer: Cell Forw.rding Don't Anawer; C.ll FOIWWding 
V•rt.ble; Call Forwarding - Buay Une; Cell Trece; Cell Wailing; Cell Number OeiMtry 
Bloddng Per Cell; Ceiling Number Bloc:klng Per Line; Cencet Cell Wailing; Oiltinctlve 
RlngingiCall Waling; I~ Call Une ldenttliation Oeivery; Selec:ttve Call Forward; 
Selective C.tl Rejection; Speed Calling; and Three Way Calling/Call Trermer. 
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ARTICLE HI 
GENERAL PROVISIONS 

1. Scope of Gtntra! prgytliorw. Except a may olhefw6M be set forth in • ~rtcular Article or 
Appendix of thil Agreement. in which case the pro'Ut.ioM of such Article or Appendix shell control, 
these General PnMIIonl.ppey to all Artldea end Appendlc:el of U. AgrHment. 

2. Term end ,..,.,.,. 

2.1 !Jml. Subject to the~ provteiona cont.lntd In thla Agreement. the term of U. 
AQrMment lhall be two (2) yur1 from the effec:tHe dlte referanced In the flrlt peregreph 
of .. AgrMment end lhlll continue In effect for c:oneecuttYt one (1) ytt~r t8rml until 
llhtr PMy gtvM the other Perty et •INit nNty (80) calender dllyl wrtllltn no11ct of 
~.which tMmi\don lhllll be effec:tHe It the end of the thtn-curret .: :erm. In the 
ewnt nolce II giiMn Ieee then 90 calendar dey~ pnor to the end of the current term. thll 
AgrMmeM....., remein In effect for 90 caa.ndlr deyl after such nollct II recetved, 
pnMded, that In no c-. shell the t8rm be tdlnded beyond 90 calender daylefter the 
end of the current term. 

22 POit-Ttnni!lllpn AaiMementa. Except In the c-. of termlnetion •• • rnult of either 
Perty'a cWault or • f8f'minetion upon salt, for taMct art11ngementa mtde IVIhble under 
lhll AgrMment lnd ~ et the -.ne of e.nnin811on, thole errangementa mey continue 
wlhout lnelrruplon (e) under • new 8giMmtnt votuntllrtly executed b'f the Pertiet: (b) 
....-nt tlnnllnd conclllonleppaved lnd medt gtner~lly effective b'f the 
Commllllon, If eny; (c) tlrlff terme end condllont mtde generelly evellabte to all CLECa; 
or (d) eny ... under Section 252(i) of the Ad. 

2.3 Ttnni!lllpn Upqn Qtfl!ylt. Either Perty may tennlnaW lhil Agreement In whole or in part 
In the ..wt of e dtfllult b'f the other Ptrty; ptOV#dtd how\w, thet the non-defeuhing 
P8rty no11te the ~ ~rty in Wiling of the elltgtd det.utt and thlt the defeultlng 
Perty dota not cure the elltgtd defllult wit*! U&ty (80) celtnder deys of receipt of wrilten 
~ UMnof. Qtfl!ult II dtftned to lndudt: 

2.4 

2.5 
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(1) A Perty'a lnlolwncy or the iNidon of blnkruptcy or receiverahip proceedings by or 
eglinlt the Ptrty; or 

(b) A Perty'l retuul or flllure In eny matltrtll reepect property to perform its obligetiorw 
under U. Agreement, or the violdon eny of the meterill terms or conditions of lhil 
Agreement 

Ttmiodon UQOO Salt. Notwithstanding enything to the contrllry contllned herein. a 
Perty mey terrTintt8 thla Agreement a to 1 apedftc operdng area or portion thereof of 
IUCh Perty If such Ptrty Mtll or othefwtst trarwfera the area or portion thettOf. The Party 
lhall provide the other Party wtlh It INit nNty (90) celtndar dey~' prior written notice of 
IUCh tennlnltlon. whk:h shell be efflcllw on the dlte spedtled In the notice. 
Notwlhltlndlng termination of lhil Agreement a to a ~ opereting area. this 
Agreement lhall remain In full force and effac:t In the rem8inlng operating aren. 

'tetey uDOO Termlndon. Terminltion ofU. Agreement. or any ~rt hereof. for any 
ceuttlhlll not r....., either Party from any liability which It the time of termination had 
alrtldy eccrutd to the other Party or which thereafter •ecru• '" any rnpect to any ad or 
orMa6on occurring prior to the termlntltion or from an obligation whk:h Is exprealy •tad 
In lhil Agi'Mment to sunltve terminetion. 
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3. Amtndmtnll. Nr, emendmlnt. rnodlftcelon, or tuppllmtnl to thll AQtMment mu1t blln wnMng 
Md llgned- •IUihonlad 1'8prlllft .... of Mch Party. The term "!tii AQtMmenr IMIIIndude 
fubn IIMndiMMI, modllcatlonl. and eupplementa. 

4. ,a 'znnwnt. Any alignment bV ellher Party of any fWit, oblgdon, or duty, In whole or In pt~rt, or 
of MY ...... wlhout the Ydln c:oneent of the other Party IMH bl vo6d, ncept tMt ellher Party 
rniY llllgn ... of .. ~-. Md delegMe .. ~. W.tMII Md dulea under thll Agreement, 
.._In whole or In Pllrt. to MY ently thllt 11. or thM w.lmrned~Mety pt'KIIdlng IUCh a.ignment, 
a 8utllidiery or AfiWa of thllt P.rty wlhout coneent. but wllh wna.n noatlc:don. The 
.trec:~vwta• of .n ..eignment IMII bl condllloned upon the ..-lgnee'a wrt11n ..umpllon of the 
~ha. obllgetlona, and dutMtl of the a-'gnlng Party. 

5. Aylborlly. Each.,.,_, whole ~MIUra appNrl on thll Agreement ,..,....,.. Md w.rr.nta tMt 
he or lhe t.. ..._to bild the Party on whoM blhd he or lhe h8l a.c:.ll8d thll Agreement. 

6. Beemne!tf lly for Plymft. GTE rMY ch~ QTCI and QTCI will pey GTE 1 depot~ before GTE 
II NqURd to ~*form under thts ..-ment If the CLEC h8l not lltablllhed a good P11Yment 
hlleDry wlh GTE. Such depot~ wll bl c.lcuiMid a..d on GTE'a 8ltirnlad two-month cn.rgea 
to QTCI Ul6ng QTCI'a ~of reule ""- and unbundled loopland ports. lntereat w611 b1 ptl6d 
on the depollln KCOidMce wlh ... req&M'ementa for lnd uaer depoals. 

7. fMbz IOd PtyrDIOI. Except 11 pnMded ellewhere In thll Agreement and where applicable, In 
c:onformance wlh MECA8 and MECOO g~. QTCI Md GTE agree to exchange all 
infonnllkM'I to ac:curMIIy, reliably, Md property order and bll for fHtur11. functions .net IIMcea 
rendered under thll AgrMment. 

7.1 P!eede. If one P8rty dllputM a biting ..-..m.nt lllued ~the other Party, the billed 
Plfty tMft nolfy PnMder In wrtling r.gatdlng the MIUra and the bail of the dllputa 
wlt*t t1x (8) rnonet. of the atement ct.t. or the dllputa lhall bl w.Ned. The Parties 
lhall dillgenlly work tow8rd reaotuaon of all billing llluea. 

7.2 ' • Pftnw!t ctwgt. If elf'/ undilputed amount due on the tiMing 1t11tement II not 
recai'Nd tJv PrCHidar on the peyment due datil, PnMder may ctwge, and Customer 
agrHI to pey, at PRMder'a option. interelt on the peat due balance at a rate equal to the 
.._., of the ._.. ,..._ Ill forth in the applicable GTEIContet atate ace~~~ t8rtf'fa or the 
GTOCIG8TC FCC No. 1 tarttf. one and one-half percent (1 %%) per month or the 
mamum nonuaurioul rlt8 of lnt8rett under applicable law. Late payment chargnlhall 
bllnduded on the next ~ent. 

7.3 Dyt Date. Payment II due thirty (30) calendar d8yt from the bill date. 

7.4 &laill· Elher P.rty may conduct an audit of the other Party' a books and recorda 
...-..ling to the..,._ provided under thll Agreement, no more trequentty than once 
per twe1w (12) month period, to evaluate the other Party'a acx:uracy of billing, dm and 
lrwok:ing In ac:cordance wllh thil AgrHment. Arr/audllhall bl performed as follows: (I) 
following at 1u1t thkty (30) 8'*'- D8YI' prior written no4tce to the audited Party; (II) 
aubfect to the raaeoneble ac:heduling requlram nt. and limitations of the audited Party: (i) 
at the audlllng Par1y'l sole cou and expenH; Qv) of a rHIOnable acope and duration; (v) 
In a manner ao a not to w.rfere wilh the audbd Party's buwHta operations; and (vi) In 
compliance wlh the audited Pb.ly'l aecurtty rulel. 

8. Bindjog Efttct. Thll Agreement lhall bl tJndlng on and Inure to the blneftt of the rnpecttve 
succe110rs and permla.d .-gna of the Parties. 

9. Caoacjty Planning and fortCidog. Wllhin ttUr1y (30) d8YI from the •"active data of thll 
Agreement. the Partial agree to have met and daveloped joint planning and forecasting 
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r•pon~llll wtich are applicable to local...._. Such ~ lhllllndude but are 
not lmlld eo the following: 

9.1 QTCI will fu.,.., to GTE lnformltion thlt pnMdee for lt8te-widlannual forecata of order 
ldtvtly, ln-MMce qUintity forec:ats, and t.c:lllyldemand forecats. 

8.2 QTCI ahall no4tfy GTE promptly of chengM grHter than ten percent (1 0%) to current 
foreclltl {lncnlll or dec:te ... ) thlt generltllalhlft In the dlmlnd curve for the 
following forecatiug period. 

10. Complloct wlh LIWiand Rtgyldoo!. Elch Party lhlll compfy wllh all r.derll, ate, and local 
...,._, reguldona, N .... ordinlnce~, judidll dldllonl, and lid~ Nlings applc8ble to 
Ill performance under thll Agreement. 

11. Cootldtnll! !n'P'n'd9". 

11 .1 """'**''"~ l!llhtf Party mey dllclolt to tht other proprietary or oo~l oUitomtr, 
t.ctullcal, or bullr.-lnformdon In wnaan, gfiPh'c, oral or other tangible or Intangible 
farms rConldlnllallnforrn8tionj. In order for Information to be COMidlrad Conftdentlal 
lnfonndon under thll Agreement. It mUit be markld ·conftdentlar or "Proprietary,• or 
bier a martdng of limllar Import. Orally or vtaualty dilc!OIId Information lhlll ~ dHmld 
Conldenlllllnformllllon only tf oontemporaneoulty ldenttftld •IUCh and rlduced to 
wrtlng and dllvlr.d to the other Party wlh a ll8t8ment or marking of conftdentilllty 
wlt*1 thkty (30) calendar daya after oral or vllual dlldOIUre. 

Notwilhltandlng the foregoing, priOfdlrs and all orders for MNicaa ~acid t1f QTCI 
.,...auant to ttil AgrHment. and lnform81on that would condtuta customer proprietary 
network Information of QTCllnd user CUieomer8 purauant to the Ad and the rulea and 
reguldons of the FCC, • _, 11 recorded uugelnformation wlb reepect to QTCI end 
~. wMther dildoMd bV QTCI to GTE or olhlr'NIM acqunct bV GTE In the course of 
.. performanca under thll Agreement, and where GTE ,. the NANP Number Plan 
Adminlllr81Dr, QTCIInformation IUbmlbd to GTE In connedon wlb IUch rnponsibllltie8 
IMH be dMmld Conldentlallnformatlon of QTCI for all purpoees under thll AgrHmlnt 
whMher or not apedlcaUy marked or dlllgnat8d n conftdentlal or proprietary. 

112 HaodUna. In order to protect such Confidential Information from improper disclosure. 
eech Party agrHI: 

(a) ThM all Confidential Information ahall be and ahell remean the exctusive property of 
the source; 

{b) To limit accaa to such Conftdentlallnformltlon to authorized em~oyees who have 
e DMd to know the Conftdentlallnformdon for performance of this AgrHment; 

(c) To keep IUCh Confldentilllntorm.tion confidential and to use the same level of 
care to pqvent dilciOIUre or unaulhortzld 1. ot the received Confidential 
Information • It exercilea In protedlng its own Confidential Information .Jt a similar 
nature; 

(d) Not to copy, publish, or dilciOH such Confidential Information to othe~ or authorize 
anyone else to copy, publilh, or dilctose such Confidential Information to others 
wlbout the prior written approval of the source; 

(e) To return promptly eny copies of such Confidential Information to the source at Its 
requeet; and 
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(f) To use IUCh Confidential Information only for pufPOeM of fulftlllng wortt or ...W. 
pefforrned hereunder end for other purposea only upon IUCh terms a miiY be 
llgrMd upon betWMn the PertM In writing. 

11.3 ElceRIIont. TheM oblgdons nil not apply to any~ lntorrn.llon thM wa 
leo-Jiy in the redpient'a PGIIIIIIDn pnor to rec:etpt from the aoutee, WM rec:etv.d In good 
t.llh from • tt*d J*lY not aubjec:t to • c:onftdentllil obllplon to the eource, now II or llllllf 
bec:omM publlcty known through no brnch of con~ obllgdon by the recipient. w. 
developed ~the redp6ent wllhout the developing perwona hfting ecceu to any of the 
Conftdentt.llntorrn111ion recetu.d In confidence from the aource, or tMt II req'*-d to be 
dildoaed purMJMt to aubpoeM or other proceaa ilaued bV • court or~ 
.,.cy hiMng ·~• jwtldlc:tion. provided, h~. thllt the rec:iplent shall give 
prior nollce to the aource end ahell reaonably coopeua tf the eource deema it nee 1111ry 

to Mek prot8c:lve arrangements. 

11.4 Sunttval. The obligation of conftdentlllllly and uee wlh r.apect to Conftdentlllllnformdon 
. dlacloMd tJv one Party to the other shaH survtve any term!nation of thil Agreement for a 

petlod of thrM (3) ye~~rs from the date of the lnlllel dlldoaure of the Confidential 
Information. 

12. CODifnt· Where conMnt. approval, or mutual -oreement II required of • Party, it shall not be 
unreaonebty wlhheld or del8yed. 

13. fmud. QTCI..umee reepo~lllblly for .U frlud .-odllled wlh .. end uaer CUitomerland 
acc:ounts. GTE sh8ll bMr no reepo~tllblly for. nor Ill reqund to lnveltlgete or make 
ldjUitmenlll to aTcra account In C8Ma of fraud. 

14. Relmburamtnt ot Emln••· In performing under thil Agreement GTE may be required to make 
expendilurel or CJIIer;Jile Incur COitl thllt ere not ~ relmbuf'Md under thil Agreement In 
such ewnt GTE 11...-.ci eo relrnburwement from QTCI for allauch COitl. For all such cost1 and 
expeRIM GTE ahall receive through NRCa the ec::tu.l c01t1 end expen~• Incurred. lndudlng 
labor cca and expen••· overhead end ftDd ehlrgn, and may Include a raaonable 
contrtbut6on eo GTE'a common COitl. 

15. [)ilpu1l Rwlullpn. 

15.1 Allmdvl to ' ••n. Except a provided under Section 252 of the Act with respect to 
the 1pprov111 of thil AgrMment by the Commillkm. the Parties d816re to rnolve dilp.. .. ._. 
ariling out ot or railing to thil AgrHment without llllgdon. Accordingly. except for action 
IMidng a t.mpcnry rellrli ling order or en Injunction rea.t.d to the purposes of thil 
Agreement. or IUit to compel compliance wilh thil dilput8 reeolulon procea, the Partie~ 
..,.. to uee the following alt8matM dilpute rnolutlon procedurea n the sole remedy 
will re~P~Ct to any controverly or claim artling out of or relating to thil Agreement or its 
lnech. 

15.2 Nlgqldont. AJ the wrtbn requnt of 1 Party, each Party will appoint a knowledgeable, 
ieiPQUIIJie r..,...ntdve to meet and negotiate in good fdtl to rnolve any dilpute 
Idling out ot or ral8tlng to thil Agreement The Parties Intend thllt theae negotiations be 
conducted bV ~. bulinela repjnentaltvel. The locc.lion, format. frequency, 
duration, end conch..., of theM dllculliona lhlll be left to the dilcfetion of the 
representeltvel. Upon agreement. the rapr-.ntdves may utilize other alternative 
dllpute rnolullon proc:edurn such • mediation to lllilt In the negotidona. 
Dllcu-'ona and correapondence among the repreHIItativea for purpous of theM 
negotldona lhlll be treated n conftdentiallnfonnation dweloped for purpoees of 
..a1ement. exempt from dilccMHy, and shall not be ldmilaible In the arbltrdon 
delcribed below or In any lawsuit without the concurrence of all Partie~. Documents 
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ldenlled In or provided wllh IUCh communk:donl, which are not~ for purpoua 
of the negolidonl, are not so exempted and may. If otherwiM dilc:olrenlble, be 
dilc:cMtred or otherwise admissible, be admlaed in evidence, in the arblbat1011 or lawsuit. 

15.3 Arblrdon· If the negotiation~ do not rnolve the dllpute wltMn .acty (eo) BUI6nell O~ys 
of the lnlll vdln requeet. the dllpue.lhlll bllubmllted to tMndlng .,.,., • .,. by a 
lingle artllntor pur.uant to the Comrnerdal AltJiballon Rulee of the American Artllration 
Alloc:idon except that the Partin may Mlect an arbltr8tor outlide American Arbilration 
.Wodation rules upon mutual agreement. A Party may demand IUCh arOIIratlon In 
accordance wllh the procedurH Ht out In thole rul•. Dilc:ovefy lhllll be controlled by 
the artllnltor and shall be permllted to the extent set out In ttW ucton. E8ch Party may 
submit In wrWng to a Party, and that Party lhallso respond to, a rnuimum of any 
combindon of lt*ty-ftve (35) (none of which may heve IUbplrtl) of th; following: 
~. defMndl to produce document~, or requelll for ldmiiiiDf'l. Each Party II 
lllo .,.._ to take the oral depoeltion of one lndMdual of another Party. Addlllonal 
~ may be perrma.d upon mutual agreement of the Partin. The arbitration 
hearing shall be commenced within llixly (80) BUiinea Oaya of the demand for 
•bib don. The arbltrltion lhllll be held In a mutually agreeable city. nt. .mttrator lhall 
ccnro1 the IChedullng so • to procea the matter expedttiousty. The Partial may eubmlt 
vdln brtefl. The lltllrltOr lhllll rule on the dilpute by lllu6ng 1 wrtaen opiion wlhln 
tl*ty (30) 8ullneel 08ya abr the cto1e of hMringa. The tim• i.,.afted in thil ucton 
mey be edlnded upon mutual agreement of the Partin or by the arbitrator upon a 
showing of good Cll.... Judgment upon the IWIIrd rendered by the arbitrator may be 
enlllred In any court hiiVing jurtadiction. 

15.4 Elpldlld ArbiJ•tion Prpctdurn. If the ilaue to be reeotved through the negotiations 
..-.need In Section 15.2 dlrec:tty and matertelly atfec:ts aervice to either Party's end YHr 
CUIIDMra, then the period of reeolution of the dilp&M through negotietiona before the 
dllpute Ia to be aubr'rlla.d to binding arblrdon lheU be tv. (5) BUiinea Days. Once 
IUCh a HMcl affKtiiQ dllpute Ia eubmibd to arblballon, the arblration shall be 
condudlld ~to thee~ procedur• rulee of the Commercial Arbitration 
Rulea of the American Arbitration Auociation (i.e., ru'- 53 through 57). 

15.5 ~. Each Party shall bear ita own c01t1 of thiN procedurn. A Party aeeldng 
dllc:overy shall relmburM the reepondlng Party the COlts of production of documents 
(Inducing IMrCh time 8nd reproduction COitl). The Parties lhall equally split the fees of 
the arbitration and the arblntor. 

1 s.e Continuous Strylct. The Parties ahall continue prcMding aenrices to each other during 
the pendency of any dllpute 1'8101ution procedure, and the Parties lhall continue to 
perform their obligations (Including making payments in accordance with Article rJ, 
Section 4) In accordance with ttW Agreement 

16. Entire Aareement. This AgrHment constitutn the entire agreement of tne Parties pertaining to 
the eubject matter of thil Agreement and auperaedea all prior agrHments, negotiations, 
propoals, and representations, wheeher wrilten or oral, and all contemporaneous oral 
agreements, negotiations, propouJa, and repr8Hntationa concurning auch aubject matter. No 
representations, underatandinga, agrHments. or warrantlea. expressed or Implied, have been 
made or reUed upon in the making of this AgrHment other than those apeclftcally set forth herein. 

17. ExpeoHt. Except as apeclftcally set out In this Agreement, each Party lhall be solely responsible 
for its own expenses involved In all ac:tivlllea related to the aubject of this AgrHment 

18. Foret Ml!esut. In the event performance of this Agreement, or any obligation hereunder. Ia either 
dlredly or 1nc1rectty prwented, restricted. or interfered wllh by reason of tlre, flood, earthquake or 
Ilk• ada of God, wara, revolution, civil commotion, explosion, acts of public enemy, embargo, 
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acts of the goyemmentln -~n e~~PKtY. Iabordlftlcultiel. 6ndudlng wtlhout llmlllltion. 
llrtkel,llowdowna. pic:UIIng, or boycoaa. u~ of equipment from vendor, chMgM 
req~ by Customer. or any other clrcunwtanc:e. beyond the re•o.,..,.. control and wtlhout 
the f1ult or negligence of the Plrty 1«Kted. the Party 1«Kted, upon gMng prompt noke to tht 
othtr P1rty,lhlll be ucueed from IUCh performance on a day-tcHiay be.- to tht extent of IUCh 
prevention. t'eltrtcton. or Interference (and tht other P1rty lhiJIIbwiM be tXCUMd from 
performance of b oblgdona on a day-to-day be* until the delay. rlltrtctlon or lnterfwence h• 
ceased); provided however, that the Party so affected lhall use ~ efforta to avoid or remove 
such CIIUMS of nonperformance and both Parties lhall proceed whenever such causes are 
removed or Cll ... 

19. Good fllb Pertormanct. In the performance of their obllgationl under thll Agreement. tht 
PlltiM lhlllact In good fllith. In litudons In which notice, consent. appnMII or limbr action by 
a Plrty II permllled or reqund by any provil6on of thll Agreement, such action lhall not be 
unreaonably d~. wlhhetd or condilloned. 

20. CjqytmiJq Law· Thll ~fHI'Mnt lhall be governed by and conltrUed In ICCOrdance wlh tht 
Tllecommunk:donl/td. of 1818, appllcllbtt federal and (to the extent not lnconelltent therewlh) 
domelllc l8wa of the ltlt8 where tht Hrvten are provided or tht fadlltift reUit and lhall be 
IUbfed to the exdustve jurlldiction of the courts therein. 

21. Stlndlrd pr.cticM. The Partlel acknowledge that GTE lhall be adopting eomt Industry standard 
pradicee and/or ellablllhlng b own standard prKtk:ea to wrioua requirements hereunder 
applicable to the CLEC Industry which may be added In the Guide. QTCI agr ... that GTE may 
Implement IUCh pradiC8I to llllilfy any GTE obligdonl under thll AgrHment A copy has been 
pnMded to QTCiand illncorponad by reference into thll Agreement. 

22. Htldlnat. The htadinglln thil Agraement art inHr1ed for convenlenc:e and Identification only 
and lhaiJ not be considered In the Interpretation of thll Agreement 

23. lndtptndtnt Contrlclpr Btlltjoolh!p. The persons prcMded by tach Party shall be 10lely that 
Party'a ernptoyeellnd lhall be under the IOie and axdueive dirad6on and control of that Party. 
They lhall not be cotll6dered employ'He of ltlt other Party for any purpoee. Each Party lhall 
remain an Independent contractor with respect to the other and lhall be responsible for 
compliance with all lewl, rules and regulations lnvoMng, but not Hmitad to. employment of labor, 
hours of labor. health and Hfety, wortdng condiaona and payment of wages. Each Party shall 
a110 be responsible for peyment of tuM, lnctuding federal, stat. and municipal taxes, chargeable 
or --ed with reepec:t to its employees, such as Social Security, unemployment, workers' 
compenution, disability inlu111nce, and federal and state withholding. Each Party shall indemnify 
the other for any lola, damage, liability, claim, demand, or penalty that may be sustained by 
reason of b faUure to comply with this provision. 

24. Law Eofprctmtnt lntlrflct. 

24.1 Except to tht extent not 8V8IIableln conotc::tion with GTE'a operation of its own buainasa, 
GTE lhall provide aeven day a wMkAw.nty-four hour a day alliltance to law 
enforcement persons for emergency trapa, auistanc:e lnvoMng emergency tlllcea and 
emergency Information retritval on cu.tomer Invoked CLASS Hrvicea. 

242 GTE agren to work jolntty wtth QTCIIn HCUrtty matlers to aupport taw enforcement 
agency requirements for tal». traces, court orders, etc. Charg• for providing auch 
ltMcea for QTCI customers will be billed to QTCI. 

24.3 GTE will, In non emergency aituatlons, inform the requesting law enforcement agencies 
that tht end-user to be wire tapped, traced, etc. Ia a QTCI Customer and shall refer them 
toQTCI. 
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24.4 8ub11quent to the u.cution 1nd 1pproval of thll Agt"Hment ~the Comnillion. the 
..... lhllll .... blllh I MPtrate contract or IUihortzdon egrHment tpedlc to the 
Nulllnce C1ll Bureau (NCB) 1nd Securtty Control Clnter (SCC) for CLEC procedurn 
which will be In complilnce wlh 1ppkeble lt8te 1nd fedtrell8wl. 

25. I !etet!IOd lndtmnlly· 

25.1 lnd!mniftcdon. Subject to the lirnblk>ns At forth In Section 25.4 of thil Article Ill, eech 
P8rty IIQrHa to rellall,lndemnify, defend, 1nd hold h1rm1 .. the o1t1r P1rty from 111 
loeMe, d8lml, demlndt, d~m~~g~~, txptnMI,IUb, or other ldlonl, or 1ny Mlbllly 
whllllolver,lnchdng, but not llmt8d to. coet11nd 1ttorney'1 f .... whether IUffered, 
mede, lnltill.ad, or ...rted bV eny other perty or peraon, for lnY8I6on of privlcy, 
peraonellnjury to or death of 1ny per.on or ~. or for lotMt, dlmlgn, or 
dlllruc:lon of property, whiChlr or not owned tJr othlrl, proxlrnMIIy C8UIId tJr tht 
Indemnifying Plrty'a neglglncl or wtltful mlloonduct, reg~rdltla of fonn of ldlon. The 
lndlmritled P1rty eg,... to nolfy the other Petty promptly, In wrtllng, of eny wrtllan 
cllllma, 18WIUIIa, or dem~tndl for which It • ce.lmed th8t the indemnifying Perty .lc · 
~ under U. Section end to cooper8t81n evefY renonable way to fadiDtl 
ctet.nu or 111111ernent of c:lllml. The lndemnifytng P1rty lhlll hiVI comptN control over 
defenll of lie cell 1nd over the tlnnl of 1ny propoeed ..atement or comprornile 
lherlof. The lndem~ P1rty lhlll not be lilble under thil Section for Mtllement ~ the 
lndemnMied Petty or eny clllm, IIMuit. or demlnd, If the indemnifying Party hel not 
IIPPfOVed the ..alement In lldvance, u.,._ the lndemrifylng P1rty hll hed the defenae 
of the a.lm, I8WIUit, or dlmlnd tendered to lin writing end hll filled to IIIUfM auch 
dlfl .... In the event of IUCh flllure to _,.,. defenM, the lndemrifylng Party lhlll be • 
lllbll for Mtf r.-onlbll..alement mlde bV the lndemnlled Perty wlhout appnw~~l of 
the Indemnifying P8rty. 

252 End YMr end Contlnt-Rtllttd Cl*". E8ch Perty egr... to rellele, indemnify, defend, 
end hold hlrm'- the oltlr Perty, b e~. lnd eny lt*d-perty provider or operator of 
F.c•ulrwoMd In the prcMiion of ...W:. (~.the 1ndemniled Plrty") from 
.. lolita. cllllma, demlndl. damegle, IJCPif'llll, aula, or other ldlona, or any liability 
whldla.ver, Including, but not limbd to, coetl and lltlornly'l fen, auffered, mlde, 
lnllllad, or -•rted ~ either Pllty'a end ..,. egeinlt en lndemnifted Party ariling 
from ...W.. Each Perty fwther egreea to relllll,lndemnify, ~.end hold 
hlrml- the lndlmnlled P1rty from elllolela, clllima, demlndl, d~meg~~, expen .... 
IUIIII, or other ICtionl, or eny Habllly whatlolver, including, but not limbd to, costs and 
domly'a fen, auffered. made. lnetiluWd, or 8llefted ~any third party against an 
Indemnified Perty erillng from or In eny w.., rel8tiad to ec:tual or llleged defamation. libel, 
-.ndlr, interference wlh or mUppropriltion of proprtelaly or c:rMtMI right, or any other 
Injury to eny peraon or property ertllng out of cont8nt tr8nan*l8d ~ the lndemntfted Party 
or euch Pllty'a end Ullf'l, or eny other ad or omlalion of the lndlmntfted P1rty or IUch 
P8rty's end uaera. 

25.3 QI8CLANEB. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT, GTE MAKES NO REPRESENT~T10NS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUAUTY OF ANf SERVICES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, wm OUT LMTATlON, ANY 
WARRIWTY OR GUARANTEE OF MERCHANTABIUTY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE 
OF DEALING, OR FROM USAGES OF TRADE. 

25.4 l,knltdon of I tebMy. E8ch Perty'a U.bllty, whither In contract, tOft or otherwill. ahall be 
llmbd to direct damegn. which ahaJI not UCMd the monthly charg11. plua any reletld 
coellllexpen111 GTE miiY recover, including thole under Section 14 above, for the 
MNtcll for the month during which the clam of liability erose. Under no circumttance 
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IMII eilher Petty be rwponaible or llllble for lndlrKt.lnoldentlll. or oonMqUinlll 
dlrnlgll.lnduding, but not llmbd to, eoonomlo eo. or loll buill-. or prolll, d8rMgM 
lltllng from the UN or performence of equipment or IOftwln, or the eo. of UN of 
.,...,. or equipment. or any ICXJIIIOiiM dKhed thereto, detey, emw, or loll of ct.t.. 
Should elher Petty pnMde ICMce, make rec:ommenddoM, or auppty other a~ 
,..._, to the aeMoel delcrtbed In tNI AQreement, tNI UrTIIdon of IMily lhaU appty to 
pnMI6on of IUCh ICMce, recornmend811on, and • ..._. 

25.5 lnllf!tdyll f!roptrtv. Neither Party ehlll have any obllgdon to defend,lndemnlfy or hold 
hlrmJela, or ~~equn any lic:enM or ~ for the blnetl of, or ow. any OCher obllgdon or 
h8ve any ~ to. the other bald on or arillng from any cllm, demand, or proc:eedlng 
b¥ enyl*d pM'f llleglng or -•Jtlng tNit the UN of any drcult. IPI*IIIUI. or ayam, or 
the uee of any IOftwlre, or the performance of any MMcl or method, or the provillon or 
UM of any tlcll11 ~lither Party under thll AgNement ~ dlrKt or c:onlrtbuDy 
In~ or"*- or rnUpproprillon of any pMint. c:opwright. trlldlnwk. hdl 
eecnt. or any OCher proprtetery or lntlllctult property rtght of any tt*d petty. 

28. ,..,. CpunMrwtl. Thll Agreement may be aecue.d In muMiple counlerpMI, IICh of whk:h 
lhall be dMmed an original. but ell of which ahlll together condtut8 but one end the 11m1 
document 

27. No D*d party .......... Except .. may be~ .. fotth In tNI Ag~Hment, tNI 
AgrMmentdoel nat provide end lhlll not be c:onMrued to pnMde thftt .,..... wllh any remedy, 
d81m, ...-y, rWnburMment, caUM of ec:t6on, or OCher right or prt\lllege. 

28. NqlcM. Ant notice to • Party required or ~ und« thll AQrMment lhiJI be In writing end 
IMII be deemed to have been received on the dla of leM .» tf MtWd pereonatty, on the d ... 
,..._II eclcncMtadged In wrllng by the recipient r dellueNd ~ r.outar u.s. mal. or on the date 
lllleld on the recaipt t1 delluered ~ Cl.-ed or .......,_. mal or ~ a couner MMc:e that ota1na 
1 Willen recaipt. Upon prior lrnrnedilte oral egi"Mfnnfft of the pMIM' delignM8d rldpienta 
ldlt 111 d below, nolce may lllo be pnMded ~ ,_....,., lm.met or eledron6c rn-.ging 
.-n. which lhiJI be etrecttve if sent blfoN 5:00 p.m. on th8t dey, or tf sent after 5:00 p.m. It wll 
be .,.._ on the next ~ Dey following the dtlel aent. Ant notice lhlll be deiiYered Ul6ng 
one of the lltllrntlltvM mentioned In thillldlon end ahd be dlr.a.d to the eppkable eddrea 
lridk1t.d below or IUCh eddrea 11 the Party to be notilld ha deligrm.d ~ gMng notice in 
complilnce wllh thlllldlon: 

If to GTE; 
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GTE Florida lnc:orpcnlild 
Al8ntion: A 1 • 1 tent VIce Prel6dent/Auodatl General Counsel 
&--.Development & lnt.grdon 
eoo Hidden RJc:tge - HOE03.U3 
IMng, TX 75038 
Tetephone Number: 872n18-e3e1 
FICiimlle Number: 872n18-3403 

end 

GTE Floridelnc:orpotlt8d 
Ann: onctor-Wholll• Contract Compliance 
Netwot1( SeMcll 
eoo Hidden Rktge - HQE03052 
INing, TX 75038 
Telephone Number: 872n18-5888 
FICiimlll Number: 872n19-1519 



If to QTCI: 

29. prptedlon. 

Quick-Tel Communk:done, Inc. 
Allnllon: Shktey Moran 

Prelident 
458 W. Rode lllend 
Boyd, TX 78023 
Telephone number: 840/433-5530 
FK81mite number: 8001875-8703 

29.1 lrnwmtnt pf Strytct. The characterilb and melhoda of operation of any drcub. 
r.ctln or equipment of ellher Party connected wlh the MMc:ea, f8dltiM or equipment 
of the olhe. Petty puriUMt to thll Agi'HrMnt lhell not lnellrfara wlh or tmp.w MMc:e over 
MY fllcll11 of the other Perty, lila~ ~-.or Ill connecting and concuntng 
CMtlra lnYoMd In Ia ...W., caUM dem8ge to .. plant. vtot.t. any ~bte I8W or 
,...adiiDn regMing the iMIIion of prtv8cy of fllf'l communicdona carried over the 
Perty't •••• or crMtll hazardl to the employMe of~ Party or to the public (Mch 
hiNindlr rer.nd to • an~ of 81Moe1. 

29.2 BMplylpn. If elher Party ca._ an lmpelnnent In SeMce, the Party whoM network or 
_... il baing lmpelred (the •tmpeired Partyj lhall prompdy notify the Party causing the 
~of 8eMce (the ,rnpMtng Partyj of the natura and locdon of the probfam 
and hit, ...... promplty NC.Id, a tlampor8ly ~Of the UM Of any circuit, 
t.-y or equipment miiY be ,..,nc:t. The lmpl6r'•te~ Petty and the lmpelred Party 1Q1H 
to work together to 8lllmpt to promply r..-. lhelmpMmant of SeNk:e. If thelmpa6r1ng 
Perty il UMble to promplty rwmady the lmpllirment of SeNk:e, then the lmpajrad .,arty 
mey Ill II oplon tempcnrity dilc:ontinue the UM of the atrec:t.d drcul, fadlity or 
equipment. 

30. PYb!iclty. Ant new.,..._., public: announcement, adveftil6ng, or any form of publicly peft861•1Q 
to thll Agreement. provilion of ...W:. pursuant to It, or aeaodeb'l of the Partiaa wlh respect to 
pnMI6on of the saMces dalcftbed In thil Agreement lhtlll be aubject to prior wrtten approval of 
bolt! GTE and QTCI. 

31 . Btqulttpry Aqtncy Contrpl. Thla Agreement lhall .t all timae be aubjact to change~, 
modtftcationl, orderl, and rutlnga by the Federal Cornmuuk:dona Commilaion and/or the 
appticabte ..... ul*y regulatory commillion to the extent the aubet8nce of thil Agreement Is or 
bacornaa IUbject to the juriadlcton of IUch agency. 

32. ChaDQII!o ' .,,, Rtq....,.. GTE and QTCI further agree that the terms and conditions of 
thil Agreement wer. compoaed In order to effectuate the lag-' requnmenta In effect 11 the time 
the Agreement w. produced. Any modiftcltiona to thole requirementa will be deemed to 
automatic:llty auperteda any term1 and conditions of thil Agreement. 

33. Elfldjyt 0*. Thla Agreement wilt be effective only UPOn aXKUtton and deiiYery by both Patties 
and appnwaf by the Commillion in accora.nce wlh Sectton 2:S2 of the Ad. If thil Agreement or 
chlr1Q81 or rnodile8loiw thereto ara aubfact to approv~~l of a regulatory agency, the •effective 
date. of thtl AgrMmant for IUch purposa will be ten (1 0) e-.. L>aya after such approval or In 
the event thtl Agreement il developed In whole or In part through arblrdon. sbc!y (80) eUIInea 
Days efteriUCh approval. Such date (I.a., ten (10) or, If arblballd, lbcty (80) e..,._ Oayaeftar 
the approval) lhatl become the •effedlva date• of thil Agreement for all purpoMS. 

34. BtgylltPry Mltttrt. Each Perty lhall be reepomibla for~ and keeping In arr.c:t all FCC, 
ate regulatory commi~Mm, franchtle euthority and other regulatory approv~~la that may be 
required In connection ¥Aih the performance of ltl obligations under thil Agreement 



35. Buft of CocWK*"· No,..- of coMtrudlon requiring irarprNtlon eg.nt the drllftlng petty 
hereof lhall apply In the ~nt~~tp•llon of thil AgrHment 

36. Stctipn Btftrtncet. Except • olhetw6H apecifted, r.ferencea wilhln an Altide of lhll Agreement 
to 1 Seclon refer to Sedionl wilhln thM ume Artiete. 

37. Stryjce SJaodlrd!. 

37.1 The P.,._ will provide 1 level of aervk:e to each other wilt! retpeet to B .. le under lhll 
Agretment~ ~ wleh the no~~ of the Ad.. GTE wiH 
... ~ ....... , ..... or perfonn1noe crllfton to lndude dMIIIIed lnvalllgllon, 
where requftd, to vertfy IUCh ~level of MMce. 

37 2 E8Ch P..ty fn8Y provide input to the Yllrious t.lecommunlcal6ona lndUIIry torurY. delrW1g 
RlllioMI...,.._ for melhoda of qudty rne.urernent Sublequent to ~ of 
lllllldMt lndullry ~the Partlee lhall wont toward! lmplemenllng thoee 
mulualy ._.upon GTE aupported mueuremenlll nee 111ary for their qudy 
~ ralllauahlp of MNices suppled by GTE. Prior to adoption of lndu.try 
guiMIInee GTE wil miM IYIIIIable, upon requeet through GTE'a account manllg4tnMH1t. 
monlhty CLEC 1111..-rd report1 with comparilona In performance compiled on a rolling 
thrM monlh .... 

37.3 'The .,.,... will alert MCh oCher to any netwonc ev.nts thtlt can re~Uit or have ,_,.... In 
MMcelnelrruption, blocked calls, and/or~ in network performance. 

38. Smrlte. tf 11Pf pnMIIon of thll AgrMment II hetd by 1 court or r.guletory agenc:y of 
compee.nt judedldlon tD bl unenforceable, the reel of the Agraement lhell r.mM1 In full force and 
e«ec:t and lhall not bl atr.ct.d unl .. remOYIII of thet prcMIIon ,., .. , In the opinion of either 
Party, In 1 rn8ftll chlnge to lhll Agreement. If a matarlal change • described In ttUa par.graph 
occurs • 1 ,_,.of IICIDn by a court or reguletory agency, the Plrtiee lheH negotiMe In good 
t.lh for~ language. If replacement language cannot bl agreed upon wilhln a 
reeaonable period, eltw Patty fMY tennNt8 lhll AgrMment wtthout penalty or liability for auch 
t8m'linalon upon Wllllln nollce to the oCher Party. 

39. Sybc;gr«Kbb. Provider fn8Y enter Into aubcontracta with third pertiea or aftWatn for the 
parfonMnce of 11Pf of PnWider'1 dutiee or obtigdonl under lhll Agreement. 

40. Sybltqutnt Llw. The t8rmllnd conditions of this AgrHment lhell be aubject to any and all 
appllc::MH '-· rulel, or regulalonl that aublequentty may be prac:r1bed by any federal,ltlte or 
local gcMmmental aulhorlty. To the extent reqund by any auch aublequentty preacribed law, 
rule, or regutdon, the Partie~ agree to modify,ln wrtllng, the atr.c:ted term(a) and condttion(a) of 
this Agreement to bring them Into compliance with IUCh law, rule, or regulatkm. 

41 . Ilia. Any at. or local exclle, ulea, or uae tiDI (excluding any taxes levted on Income) 
reiUJtlng from the perforrnanc:e of lhll Agreement lhaU be borne bV the Party upon wh6ch the 
obllg8tion for ~II impoled under applicable l.w. awn If the obllgdon to collect and remit 
IUCh taM II pl8ced upon the other Party. The collecting Party lhall chafVe and collect from the 
obligated Party, and the obltglt8d Party agr"' to pay to the collectlnq Party, all appl6cable tuel, 
except to the ..-nt thllt the obligated Party notillea the collecting Party and provtdel to the 
collecting Perty appropriat8 documentation 11 GTE requlrea th8t qualtftea the obligated Party for a 
full or partial eamplon. Ant IUch tun lhall be lhown • aeparate Jtema on applicable billing 
documents betw'Hn the Pertiea. The obligated Party may conte1t the ume in good twth, at b 
own expense, and lhaU be entided to the benefit of any refund or rec::ovefY, provided th8t IUch 
Party lhall not pannlt any lien to eJdlt on any aaet of the other Party by reason of the contest. 
The collecting Party lhall cooperate In any auch conteat bV the other Party. The other Party will 
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Indemnify the cotlec:lng Party from any uln or uu tun that m-v be sublequentty lev6ed on 
payments by the Olher Party by the collecting Party. 

•1 .1 Ill· A charge wh6ch llltltutortty lmpoeed by the ltate or loe~~l jurtldldlon and II either 
(a) lrnpoeed on the Mler wllh the .. ,.., hiMng the right or reepoclliblly to paa the 
chllrge(e) on to the purchaer and the .. 11er IIIWPOf'lible for rtmlllng the charge(e) to 
the 1t1te or leal jurtldictlon or (b) lmpoMd on the purctt.er wlh the Mfler hiMng an 
oblgdon to collect tht chargt(l) from tht purchntr and remit tht charge( e) to the 1t1te 
or local jurttdldlon. 

r ... wlllndudt but not be limited to: fedel'81 excile tu,ltatelloc81 ..... and use tu. 
•taJiocal '*IV Wit tax, ltlttellocal ttlecommunM:ation txdH tax, ltlte.1ocll grot1 
,..,... ta, and locallchool tun. TIUI wll not lncludtlncomt, lnc:ome-ikt, groee 
......,.. on the revenue of a provider. or property tun. TIIXII ahaH not Include payroll 
wlhhotdlng .._. unltla tpedftcally required by statute or ordinance. 

•12 EwiRRIIIIprt Surcharan - A charge impoeed by a regullltory authority, other agency. 
or,...,..,.. from a contractual obMgdon, In which the Mfltrll retpCMIIible or req'*-d to 
collect the feMurchlrge from the purchller and the Mfltriii'IIPOftlltH for remlling the 
charge to the regulatory authority, other agency, or contr8dlng party. 

•2. T[ldtmartca •ad Tfldt Nama. Except 11 epeciftcally Mt out In th6l Agretment, nothing in thil 
Agreement lhell grMt, euggeet. or Imply any aulhorily for one Party to uu the name, tntdtmerb, 
MNice mana, or tr8dt narnee of the other for any purpoM whiiiOtYer. 

43. WJb!l[. The failure of ellher Party to insilt upon the performance of any provilion of thil 
AgrMment, or to exerdle any right or privilege granted to It under thil Agretment. shall not be 
conetrutd 11 1 Wllivtr of such prcMiion or any prcMI6ons of thil Agreement, and the .. me lhall 
continue In full force and effect. 

44. T80 prtce. Numtroue proviliona in thla Agreement and Its Allllchments refer to pncing 
prtndplll. If a pnMiion rtt.l'8nell pricllln an Abchment and tht1'8 al'8 no corresponding 
pricllln such Alllchrnent,IUCh price lhell be contic»>'8d "To Be Ottermlntd. (TBO). \NIIh 
r...,.ct to II T80 prictl, prior to QTCI ordering any IUCh T80 Item, the Partin lhall meet and 
confer to tlllblilh a price. If the Partn are unable to reach agreement on a price for such Item, 
an Interim price lhtll be Itt for IUch bm that Ia equal to the price for the nearest analogous item 
for which a price haa been tlllblilhed (for example, If there il not an tlllblilhed price for a non 
rKUrring chalge (NRC) for a epec:Hic llfYict, the Partiel would use tht NRC for the mOlt 
analogoul retail IIMce for wh6ch there II an .... bllhtd price). Any lntertm prictl10 Itt shall be 
subttct to~ by any sublequtnt dtdlion of the Commillion. If an interim price II 
different from the rate sublequentty .... blilhed by the Commillion, any underpayment shall be 
paid by QTCI to GTE, and any overpayment shall be refunded by GTE to QTCI, within 45 
BUiintla 08ye after the establishment of the price by the Commillion. 

45. AmtodawJt of Clfllkl R-. Term~ and Cond!tioot. The 1'8t81, terms and conditions in thll 
Agreement that arelptCifled in ADotodlx E (the "AT&T Terrnsj were taken from the GTE/AT&T 
Interconnection, R ... le end Unbundling Agreement (the AT&T Agreement) approved by the 
Commillion In C111 No. 980847-TP. The rates, terms and condltit" a not Included in lhla 
Agreement but ....w.nced In Apptodtx 0 (the "GTE Ttrm1j wert exctudtd from the AT&T 
Agreement by the Cornmillion in C111 No. 980M7-TP. GTE and QTCI agree that if the "AT&T 
Terms" are deemed to be unlawful, or are stayed, enjoined or otherwtu modlfted, In whole or in 
part, by a court or commllaion of competent juriadk:tion, then thll Agreement shall be deemed to 
h.ve been amended accordingly, by modification of the "AT&T Terms• or, aa epproprtate, the 
sut.titution ot•GTE Term1" for all atayed and enjoined "AT&T Terms·. and such amendments 
shall be effective retroactive to the Effective Date of thil Agreement. 

QTCI41RA.Fl 111-11 



GTE and QTCI further agree th8t the tenns and condlloM of thla Agreement reflec:t cert81n 
requirement~ of the FCC'a Firlt Report and Order In CC Oock8t No. 88-88. The terms end 
conditions of thia Agnternent shall be aubject to any and all actiona by any court or other 
gowmmentalauthortly th8t lnvalldete,atay, vacete or otherwile modify the FCC'a First Report 
and Order,ln whole or In part \actlonl1. To the extent Mrranted by any IUCh action, the partin 
agree that thia Agreement lhall be deemed to have been modHied acc:orclngly a in the ftrlt 
paragraph of thia Section 45. The partlel agree to immedietely apply any atr.d8d terms and 
condliona, lncludlng any In other aec:tions and articles of thla Agreement. conailtent with IUCh 
action, and wilt*\ a reuonable time Incorporate IUCh modified terms and condillons In wrtllng Into 
the Agreement. If the AT&T Term~ are affed8d by IUCh adlon and GTE detllrmlnee they cennot 
be conliltently applied therewtth, the GTE Terms lhall apply. QTCI ac:knowtedgea that GTE mey 
seek to enforce such action before a commillion or court of competent jUftldicton. GTE doea not 
weive any polilon regarding the Illegality or Inappropriateness of the FCC'a Firlt Report and 
Order. 

The rat., Ierma and condlllonl (Including rates which may ba appkable under true-up) apedfted 
in both the "GTE Terms• and tt:s ·AT&T Terms• are further aubjectto amendment, retroactive to 
the Effec:IM o• of the Agreement, to pnMde for charga or rwte adJUibnents resulting from 
future Commileion or ottNr proceedings, including but not lirniWd to any generic proceeding to 
detennlne GTE'• unrecovwed COlts (e.g., historic coata, contri:MJtion, undeprectatad r ... rve 
deficiency, or li'nllllr unrecovered GTE colts (Including GTE'1 end uMr aurcharge)), the 
.-blllhment of a competiltvely neutral univei"'IIIMrvtc:e ayatam, or any appeal or other litigation. 

If the Cornmill6on (or any other commlulon or federal or lt8te court) In reviewing thll Agreement 
purauant to applcable ltllt8 and federal laws, Including Section 252(e) of the Telecommun6cetions 
Ad of 1988, d...._ or modiftelln any w.y thll Section 45, QTCI agreea that thllentire Section 
45 II void and will not become effective, and QTCI agreea to withdrew this Section 45 and 
ApptndlcM 0 and~ from conaideration by the Commillion (or any other commlaion or federal 
or state court). 
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ARTJCLErv 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. General. Genet'81 regulations, terms and c:onditiona governing ,... applications, technical 
parameters, MMce avaiabilty, ddnlllons and tuturelnteractlorw, • deac:ribed In the 
appropriate GTE lntraltllta local, toll and acceaa tartffl, apply to rMIIIIMMc:ee made available by 
GTE to QTCI for resale provided by GTE to QTCI, when appropn.ta, unlela otherwlee lpedfted In 
this Agreement As applied to senricel under this Agreement. the term ·cUitomer" conteNd In 
the GTE Ret.~~ Tariff shall be deemed to mean ·arcr as defined In thla Agreement. 

2. Liability pf GTE. 

2.1 lnembotily of Ttrtff Ua.-y. GTE's generalliatillly, n delctfbed In the GTE Retail 
Taltff, doee not extand to QTCrs customers or any other third ~rty. Uabllity of GTE to 
QTCI reautlng from any and all causea arising out of 18Mces, or any other Items relating 
to th6l AQrwnent lhal be geMmed by the liability pnMiionl contatned In thle Agreement 
and no other li8bMy whataoevw lhall att8Ch to GTE. GTE ahatl tMr liable for the 
lndividuat MMc:et, facllllel or elements that It se~rat.ly provides to QTCI and shall not 
be liable tor the integration of components combined by QTCI. 

22 QTCI Ttdffl or Cpntrtcll. QTCI shall, In Ill tariffs or other contrad:l tor serW:ee provided 
to Ia end ~ u.q I8Mces oblalned from GTE, provide that In no C8M shall GTE be 
liable to QTCrs end UMf'l or any third ~rtin for any lndnct, special or coneequentlal 
darMge&,lncluding, but not lif1'1bd to, economic loea or lost butineu or proftls, whether 
for .. Mable or not, and r.gard'- of notlftcation by QTCI of the paeaibillty of such 
d8mllgea and QTCIIhalllndemnify and hold GTE harmlea from any and all claims, 
demandl, caUMe of aclon and llabilllln baed on any re810n whataoever from Ill 
CUIIDmerl • provided In thll Agreement. Nothing In thta Agreement shall be deemed to 
creata a~ benelc'-ry relatlonlhtp with QTCI'a end users. 

2.3 No Llabllly for Errofl. GTE II not liable for mistakes that appear In GTE's ~~tangs, 911 
and other Information d....._, or for Incorrect referral& of end UHrt to QTCI for any 
ongoing QTCI 18Mce, ..._or ,..Inquiries, and with respect to such miltakn or 
incorrect referrals, QTCishalllndemnify and hold GTE harmleal from any and all claims, 
demands, causes of action and llabilillel whatsoever, Including costs, expente1 and 
reasonable attorney's fees incurred on account thereof, by third parties, Including QTCI'a 
end UHrt or employees. For purpoMI of thil Section 2.3, miltakea and incorrect 
referrals shall not Include matters arising out of the willful miaconduct of GTE or itt 
employees or agents. 

3. Unauthorjzed Changn. 

3.1 Pr9C8durn. If QTCi submll an order for resold senricel under thil Agreement In order 
to provide service to an end user that at the time the otder II submitted Is obtlllning b 
local seMc:ee from GTE or another LEC using GTE resold M rvices. and the end user 
notifies GTE that the end user did not authorize QTCI to provide local exchange seMc:ea 
to the end user, QTCI must provide GTE with written dorAJmentlltion ~ t authorization from 
that end user wilhln thirty (30) Butinea Days of n<Jiikrion by GTE. If QTCI cannot 
provide wrilten documentlltion of authorization wlthi'1 such time frame, QTCI must wtthln 
three (3) Butln .. 08yt thereafter: 

(a) notify GTE to change the end user back to the LEC providing service to the end 
user before the change to QTCI was made; and 
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(b) pnMde any end user Information and billing recorda QTCI ha obt8lned raa.llng to 
the end user to the LEC previoully MNtng the end uter; and 

(c) notify the end UMr and GTE that the chllnge beck to the prevtous LEC ha bHn 
mede. 

Furthennore, GTE will bill QTCI ftfty dollaf'l ($50.00) per affected line to com~ GTE 
for~ the end uur beck to the original LEC. 

4. lmpw;t Qf f?nntnt pf Chlrpe 00 Sttytct. QTCI laaolety raponeible for the payment of all 
chllrve- for all ...W:., fac:lllla and efementa fumilhed under thla Agreement. lndudlng, but not 
llmbd to, calle Oftglnlltlld or acceptlld at Ia or Ia end UMf'l' ...W:. loc:811one. If QTCI r.lla to pt1y 
when due any and all chllrve- blled to QTCI under thla Agreement,lnckdng any 111t11 PIIY"h~ 
chargee (~ty. "\Jnppld Chlrgeaj, and any or allluoh chlrgea,...., unpaid more than 
forty-M (41) .,._C. dar the bill dille of IUch UnpMt Chargaa ...,..tO prWouaty 
dlaputed ctwgea tor which QTCI may wllhhold payment. GTE lhall nolfy QTCIIn wrtl6ng that I 
must.prt .t1 Unplld C~ to GTE wllhln MWn {7) Buainele Daya. If QTCI dilput8a the billed 
chllrges, itahal, wlhln uid seven {7) day period, inform GTE In wrtMng of which porion of the 
Unp.-t CMrgea I ••· Inducing the apedftc detalle and re110n1 for the dllpute, un._IUch 
reaeone hive bMn pmtoulfy provided, and lhalllmrned6atety pey to GTE all undllputed chllrgea. 
If QTCI and GTE are un.ble, within U*ty (30) Busin ... Oaya thereafW, to I'8IOM llaua related 
to the dllplllld chlfg•. then elher QTCI or GTE may file a raqu.t for arblbalto.1 under Article Ill 
of thle AgrMrnent to molve thoM ....... Upon reiOiution of any dlaputa '*-under, If QTCI 
owes peyment llhlll make IUch payment to GTE wllh any late payment charge under Article Ill, 
Section 7 .2. from the Offglnal ~due dat8. If QTCI owee no payment, but ha prevtou.ty 
r-id GTE IUch dllput8d payment. then GTE lhaU credit IUch payment lndudlng any late payment 
chllrg•. If QTCI t.ill to pey any undlaput8d Unpaid Chargea, QTCIIhall, at Ia tole apen~e, 
wtthln M (5) eua-o.ys nolfy b end UMt'S that their ...W:. may be clacoriiledlld for 
QTCra f8lhn to pay Unpaid Chargea, and that Ia end uaers rnu1t Mlect a MW provider of local 
ea:hange ...W:.. GTE may clacontlnua MfV6ce to QTCI upon t.llure to pey undlaputed charge~ 
• provided In thiiSeclon 4, and lhaU h.ve no liability to QTCI or QTCrs end usera In the ev.nt 
of IUch dlac:onneclon. If QTCI t.lls to prov6de IUch notitlc:ation or any of QTCra end usera fall to 
aetect a MW provtder of MMcla wllhln the applcable lime period, GTE may prcMde local 
exchartge teMc:es to QTCra end UMf'l under GTE'a applicable end uaer tart« at the then current 
chargea for the aeMc:ea being provided. In this circumstance, OChei"JAH applicable aervlce 
.... bllhment charges will not appty to QTCra end user, but \WI be .... ad to QTCI. 

5. UnllwfullJM of §eryjct. S.rka provided by GTE pursuant to thle AgrMment shall not be used 
by QTCI orb end users for any purpou In violdon of law. QTCI, and not GTE, shall be 
responatia to eniUre that QTCI and b end UMf'l use of MMcea pnMded t..under comply at 
aU times wllh .atl applcable l8wl. GTE may ,refuse to fumlah ...W:. to QTCI or dlaconnec::t 
petticular MMcea pnMded under thle Agreement to QTCI or. a appropriate, QTCra end user 
when (I) an order II ilaued by a court of comp.tent jurilldlc:tion finding that probeble cause eldata 
to believe that the use made or to be made of the aervlce II prohibited by law or 00 GTE II nollftad 
in writing by a law enforcement agency adlng wlhin its juriadk:lon that any fac:lly fumllhed by 
GTF. II being used or will be used for the purpose of transmlllng or receMng gambling Information 
in tnteratat. or foreign commerce In Yiolaton of law. Termlndon of M Mce thall take pl.ce after 
reasonable notice Ia provtded to QTCI, or • ordered by the court. If fadlllln !\ave bHn 
phylically dillconnected by law enforcement oftlc::6ala at the premlaea where toceted, and If there II 
not pr ... nted to GTE the wrtlten ftnding of a court. then upon request of QTCI and egrHment to 
pay reatoral of aeNice charges and other applicable MMce charg•. GTE lhall prompety restore 
auchMMce. 

6. Timtng of MwiQII. With respect to GTE resold meuured rete local Mrvice(a), chargeable lime 
begins when a connection II ntablilhed between the calling smtion and the called atation. 
Chargeable time ends when the calling station ·hangs up; thereby releasing the network 
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connection. If the called ltdon "hanga up• but the calling ltdon doea not. ctwgeeble arne endl 
when the network connec:tion II refeaMd by eutomdc tln*tg equipment In the network. 

1. proc.dyrn For Prvdtrilq, Ordtdnq. PrsMIPw. Etc. c.n.r. proced\nl for snorderinQ. 
ordering, provllioui~g,~Mint8n8nc:e Md blllng end electronic intlllf8cel for "*'Y of theM 
functions ere de~Cf~)ed in Apoendb! B. All COlts end expene11 for eny new or rnoclled electronic 
inWflcll QTCI requna thlt GTE d•rmiu• ere Curr.ncty Anll1tde end GTE .... to develop 
will be l*d by QTCI pur"MJ~nt to Apatndlx 8 , The schedule for lmplemena.tion of eny new or 
modlled electronic lrdlrflcae will be developed by GTE ec:cordlng to indUitry ltlndlrda end will 
be beMd upon the emount of work needed to del6gn, tilt end Implement the new or modHied 
interface. 

8. Ldlr ofAylhot!zl!llon 

8.1 

0 ~ • 

GTE will not ,...._ the CUIIDnW SeMce Record (CSA) cOialning CUitomef Prtortty 
tt*ak lnformllon (CPNI) to QTCI on GTE end uaer CUitomer ec:c:oun11 unlell QTCI 
tnt ~to GTE e wrtlten L.a.r of AuthorizJIIIon (LOA). signed by the end uaer 
cuetomer, eulhOtiDig the r ...... of such lnform81ion to QTCI or If ltlte or federllllw 
~ oChen: ... in ec:cordlnc:e with such IIIW. 

8.2 An LOA wit be required before GTE wtll proceta en order for IIMcll prcwtded In C1111 
In wNch the IUblc:ribef cunncty recelvee Exchenge SeMc:e from GTE or from a locll 
MMce pnMder other then QTCI. SUch LOA mey be e bllnket LOA or auch other form a 
llgrMd upon between GTE end QTCI. 

9. Cultpmer CgnW;tl. Except 11 othefwiM prcMded In ttW Agreement or negreed to In a 
MP11Me Wftlng by QTCI, QTC1 ehlll prcMde the exciUINe lnearMce wlh QTCra end uur 
cuatomena In connedkm wllh the merbltng or orr.ttng of QTCI MMc:ee. Except • Olherwtu 
proWted In U. Agreement. In lhole il..a.nc..ln wh6ch GTE perwonnel are req~ pursuent to 
U. Agreernel1t ID lnlllrface dlredly wlh QTCI'a end uu,., IUCh perwonnellhell not Identify 
themlet.Me 11 ,.....nting GTE. M fomw, bullnlla cards or other bullnea mef8rtlla fumilhed 
by GTE 1D QTCI end UMra lhll be giMric In neture. In no event lhlll GTE perwonnel ecttng on 
behllf of QTCI puraaent to ttW Agreement pnMde lnformltton to QTCI end users ebout GTE 
products or MMcla un'- otherw6le eulhoriud by QTCI. 
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ARTlCLE V 
RESALE OF SERVICES 

1. Gtngl. The purpoee of thll Article V II to deftne tht Exchange SeMen tnd ret.ted Vefbl 
Felltures end other teMcee (cotlectMfy referred to for purpoeee of thll Article V a the 
...... , ttult may be purcheMd from GTE and raold by QTCitnd the t8nnltnd condlone 
appllceble to IUCh reeoad NMoll. ElclpC a epedftcllty pnwtded other*• In thll Agi'Ht'Mnt, 
pnMIIonlng of Exchange 8eMca for,_... will be geMmed by the GT! Guide. GTE wtll make 
IMIIeble to QTCI for reeale 1ny Telecommutalonla.Mce thet GT! CUtNntty offerl. or may 
offer hefMfW, on 1 NtiM ~to tublcnblrt thet tre not telecommun6cdonl cerrlert, except n 
qlllltfted by 8ect6on 2.1 bltow. 

2. Ttmll•nd C«ttg. 

2.1 B__.,. go Rftllt. The following rntrk:tiont lhlll 1ppty to the r ... lt of retail 
...W.byQTCI. 

2.1. 1 QTCIIhlll not retell to one cte11 of OUI&omere 1 ttMoe lhM II offered bv OT! 
only to enothtr cte• of oUitomeflln eooofdenoe With ..... requk'amtntl (t.g., 
llt·1 to 1·1, dlllbltd HMotl or lltllnt ltMctt to n~uellfylng custornert). 

2.1.2 QTCl ,.,,u not rtltltllfeflnt ltMcee 1nd ttMcel for the dlubleo. 

2.1.3 QTCl lhall not rtlltll promotional offering~ of 80 daya or te. In duretlon. TheM 
pfOmOtlonal offertnglare not IYiilablt to QTCI for r ... lt. GTE wtll apply any 
eppllclble ,..... dllcount to the ordln1ry r11tt for a rtt81 MMce rether then the 
epecill promotional rete. 

2.2 !,., U""""" 8trAct Sypport Cbllpt for Wbofwft Stnttctt· QTCI wllhel to rtMII 
GTE'a 8M6c Exchlnge Rtl6dentllllnd BUiinMI ~~Moe~. It II GTE'a PG1*on thet 
GTE'a cunent lnnl.ATA toll ...... lnctudt lmplldt tubl6dltl that aupport ~ pt1cte 
for othtf IIMoM 1nd tbue promoe. unMtrlalltMct. I* ui'MrlllltMce aupport II 
lolt where 1 CU!C reeetll GTE'eloclt ltMct but dote not,...., GTE'tlntraLATA toll 
MMce. For thll reeeon, GTE wtll not r .... l Ba6c Exch1nge Rtt6dtnttll or BU11na1 
...W. unlell QTCI P1Y1 the monthly Interim unlverNIIIMce aupport charge Mt forth 
In Apptndlx A. GTE belltva thet tNIIntertm aurcbarge II required by ltllte and ftderel 
lew. 

Tht lawfulntM of GTE'alntertm aurcbarge II being lddr1 11c1d (or wtll be lddreeeed) by 
the Com.,.._,. or 1 court of competent jurildidlon. The pertlel egrH thet GTE wit offer 
for ,...le Bale LociJ Exchange Rttidtnttal and BUlin .. Mrvk:M at the tvo6dtd COlt 
dllcount me let forth In Apotndlx A without the interim aurcbarge, but aubject to the 
following terms and~: 

2.2.1 QTCI egrHI thlt wllhln thirty (30) days after the effective date of a Commiaion 
or court Older tflrming GTE'alnterim aurcharge, OTCI wiJI (I) begin pay6ng the 
monthly Interim aurcbarge in accord wlh Aooendlx A, and (II) make a lump aum 
peyment to GTE of the totellntertm aurcbargH retroactr.o to the effective date of 
thll egrHment. 

2.2.2 Notwithstanding any provilion In thil Agreement, GTE may, at Ill tole discretion 
and et any time, aeek injunctive or other relief (I) requiring the CLEC to prf GTE'a 
Interim aurchargt or (II) requiring the Comrntaion to Immediately lmpoae the 
Interim surcharge. 
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2.2.3 Noltq In thil AgrMment shall rellrtct or impelr GTE from IMklng lnjundtve 
,..... or wry olher r.mecty .t any 111M end In any court regMing GTE's intllrtm 
surcMrge or the Comrniaion's rejedlon or rnodtftcdon of GTE'slntMtm 
surchqe. 

2.3 Ratridioot on Qllcpynt of Btllll Strytclt. The dilcount spedfled In Stction 5.3 '*-In 
nil ..,.,ty to ell rNM HfVIces except for the followtng: 

2.3.1 QTCI mll'f resell services ttm are provided at a volume dllcount In accordance 
wllh tennsand conc:titionl of appticeble tartff. QTCI shall not eggregm end user 
lines end/or tretftc In order to qualify for votume discount. 

2.3.2 QTCI nwy reMIIICBIContrect seMces wllhout a discount end only to end user 
~that already have auch services. 

2.3.3 QTCI may reeell COCOT coin or colnlesa line, however. no dllcount applies. 

2.3.4 QTCI may retell tpedelacce.; ~r. no dllcount apptiel. 

2.3.5 QTCI may resell Operator Services and Directory Assistllnce as apedfted In 
Section 5.8 herein; however, no dilcount applies. 

2.4 Ran!e to 01tw CerdtrJ. StMces ewlleble for reule rney not be UMd bV QTCI to 
provide ecce. to the loc81 network • an ett.rnatMt to tertffed swllched and sptdel 
8CC8I8 bV olher canters,lnctudlng, but not llmlt8d to: lnterexchange earner.. wlrelesa 
centers, competlllve 8cce. providers, or other retail telecommunicdoot providers. 

3. Ordering alld Bib. 

3.1 lpcll §eryjce BIQUIIl Orders for reule of MMc8S will be placed utilizing standard 
l.oclll StMc:e Bequelt ("LSBj forms. GTE will continue to pertic:ipete In lndUitly forums 
for d..,..loplng MMC8 order/disconnect order formeta and willlncorporete appropriate 
lndullry •nderds. Complete and accur81a LSR forms (cont81ning the requisle ~ :JMr 
Information • delcribed In the Guide) must be provided bV QTCI before a request can be 
proeesaed. 

3.2 

3.3 

3.4 

3.1.1 GTE will accept orders for As4 Transfer of seMc:es from GTE to QTCI where 
GTE II the end user's current local exchange company. GTE cannot provide an 
M4 T,.,.,., of seMc:e from anolher CLEC setllng GTE'a seMcel to QTCI. 

Ctr1jtlcatt of Operdog Aylbodty. When ordeftng, QTCI must repr ... nt and warrant to 
GTE thet It Ia a certified provider of local dial-tone service. QTCI will provide a copy of Its 
CertHicate of Operlltlng Authority or other evidence of Ita •tua to GTE upon requeat. 

[)lr!Ctprt A ' ,,oct I "'iMJJ. GTE shall include a QTCI customer listing In Its Directory 
~ datllbae • pert of the Local Serka Reque.t ("LSRj proceu. GTE will 
honor QTCI CusiDmer's preferences for tiling atus, ancluding non-publiahed and 
unllted, • noeed on the LSB and will enter the liltng In the CTE database which is used 
to perform Olrec:tDry Aatillance functions • It appears on the LSR. 

Nonrecurrtna Charon. QTCI shall be responsible for the payment of all nonrecurring 
chargn ("NRCaj appticable to resold services (e.g., in81allation. cbangn, ordering 
ctwgea) • lilted In AAptodlx A . In addition, NRCa for Field Service wortc 
(l~llatlonJRepeir reqliring on site villts will be charged from the appropriate tariff. No 
dilcount applies to nonrecurring charges. 
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3.5 Trwwftrt .,.,eo OJC! 1ad Another BntJ!tr of GTE Strytctt. Whtn QTCI h8l 
~ 10 IOd t.Mr CUitDmtr from 1nolhtr r8llfltr of GTE..,._, QTCI wit Inform 
GTE of the transfer by IUbmitllng attad1rd LSR forms to GTE. 

3.5.1 GTE CIOOOt ICCipt 10 order for Aa-tl Trtnaftr of IIMct from oot CLEC 
~GTE IIMcea to 10othtr rntlltr of GTE Hnlk:es. 

3.8 L.pcal Clllng Qllll!. Except for thoet aervas 1od In thoae trea where meaurtd rate 
loCIIMMolllaviMible to tnd u..ra, monthly billing to QTC! dOte not lndudt locll 
calling dMIIII. Howewr, QTCI mty rtqullt 1od GTE lhlll COOI6der dtveloPng the 
c.pt.,._ to pnMdt local c.lllng dttlllln thoat 1rea where meaurtd !octiiiMct II 
not 8VIIIIIble for 1 mutually 1gret1ble chlrge. 

3. 7 Prprw. M CMMiw of the proctdur• for prtordeftng, ordering, pnMI6on6ng 1od 
billing for retOld NNicea 1r1 outlined In Apptndlx B, 1tlac:htd hereto lad mtdt 1 ptrt 
hereof. 

3.8 Ulm. For rtUit atMces, the LSB will generate updates to GTE'a uOB for validation of 
Clllng c.rd, collect. 1od third number billed c.lls. 

3.9 Orlpinltlnq Uot Nymbt£ Sqnnjna COWSl. Upon request. GTE will upd1te the databut 
to providt OLNS which lndlcltes to 1n operwtor the ICCtptable billing methods for c.lls 
origlnlting from the ctlllng number (e.g., pegllnatltutiona. COCOTS). 

4. Mlinttnlnct. 

4.1 MljJtlnlnct. ~ 1nd Beair. GTE will provide repelr 1od mlinten1nce atMcte to 
QTC!Ind bend ..., customers for reeold atMces in accord1nce with the same 
ltandtrda lad c:Mrgt. Ulld for such atMces provided to GTE end UMr customers. 
GTE will not...._ 1 mlinten1nce c.ll or takt 1ction In responae to 1 trouble report from 
1 QTCI end uter uniiiUCh t1mt a trouble Ia reported to GTE by QTCI. QTCI must 
provide to GTE ell end UMr lnformltion neceaary for the lnatllldon, rep.w and aerviclng 
of 1ny flcilllta Ulld for reeold aeMcta according to the procedures described In the 
Guide. 

4.2 SptCiftcs 1od prpctdyrn for M1tnttn1nce. All OYeNiew of the procedures for 
m8inten1oce of r..old atMcts and additional matters ~greed to by the Parties 
concerning mlintentnce tre aet forth In APDindjx B. 

5. Stryjcet Ayt!leble for Bwft. 

5.1 DttcdQIIon of Loctl Excblnae Servicu AVIIH1ble for Bnale. Beaold basic Exchange 
StMce Includes, but Is not Umtted to. the following elements: 

(1) Vok:t Grtdt Local Exchange Acceaa Une - includes a telephone number and dial 
tone. 

(b) l.oc:ll ClUing - at local uatge measured rates if appllcaL •e to the end uaer 
CUitOmtr. 

(c) Accell to long dlance ctrritrs 

(d) E-911 Emergency Dialing 

(1) Acceu to Service Accesa Codes - e.g., 800. 888. 900 
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(f) Ule of AIN SeMces (those Currently AVIIhble to end UMf'l) 

(g) End UMr PrMite l.i\e SeMcea 

(h) Listing of telephone number in appropriate "White pages· directory; and 

(I) Copy of.,..,.. P~~gn• end "Yellow Pegee• dlrKtonea tor the approprtlte GTE ...... ,.. 
Q) lntralATA toll 

5.2 Olbtr Stryicll Ayllleble for Bw!t. GTE w611 pnMde riiOid I8Mcea It ret.~ I ... the 
INOided coet dilc:ount a deftned In Article V, Section 5.3. Subfect to the llmitltions 
en~ In Mlde V of thil Agreement, the type of r..old ...._ m8dl awillble to 
QTCI 118 thole telecommunication ...W:.. deecrtbed In GTE'w r.mil tarttrs, a amended 
from time to tine. Any new retail 11Nicea that GTE olferl In IUCh tartf'fl to CUIIDmerl who 
.. not t81ecommunk:dona carrtert mey allo be avdlble to QTCI for rwle under the 
ume tenna and c:ondlllonl contained In thll ~reement. 

5.2.1 Prpmolontl Stryjcn. GTE shill mtkiiVIlltble for reule, tholl promotional 
offerings that Ira grnter then 90 days in durttion and the apec:ial promotional 
rat1 will be IUbject to the tpplicable , ..... dilcount. 

5.3 Billa. The prtcel chlrged to QTCI for local 11Mcel lhall be calculated a follows: 

5.3.1 Avoided Cost Ollc:ount a ahown on ARptodix A shall eppty to all retllil 11Mc:a 
except thoiiiiNk:n u.ted In Section 2.1 and Section 2.3 herein. 

5.3.2 The discount dolllr amount calculated under Section 5.3.1 above will be 
deducted from the ret.~~ me. 

5.3.3 The ,._,~ me is the raale rlt8. 

5.3.4 Thll dllc:ount doUir amount In Section 5.3.2 1bove lhtll not change during the 
Term of this Agreement, even though GTE mey change Its retail rates. 

5.4 Grtodfltbtrtd Stryicll. SeNicea identified In GTE Tariffa 11 grandfathered In any 
rnenner are .-..ble for rwle only to end uaer CUitomerl thlt alreldy have auch 
~ IIMce. An eJdlllng end Ullf' CUitomer mey not move a grandflthered 
MNk:e to 1 new 11Mc:e locdon. Grandf8thered 11rvlces are aubject to a reule 
dllc:ount. 

5.5 ~· GTE retlins all revenue due from other camera for accna to GTE fadlities, 
inducing both ~Witched and apedal ec:ceea chatgel. 

5.8 Opt[Jtor Strytcn COS> and Dtrectorv A..W.nct <PAl Operator SeMen for local and 
toll Uliltance (for eumple, call completion, busy line verification and emergency 
ir*rruption) and Directory Aaaillance (e.g., 411 calla) are p~cMded as an element of 
Exch8nge SeMces offered for reule. GTE mey brand this aeMC8 a GTE. QTCI will be 
blled In accordance wilh APPtod!x A. 

5.8 .1 If QTCI requests branding or unbrandlng, GTE wiU provide such unbranding or 
rebranding with QTCI'a name. 

5.8.2 QTCI will be billed a charge for unbrandlng or rebranding and customized routing. 



5.8.3 For thoee ofllc:M thM QTCI hae r.qu..e.d GTE to rebrand and/or unbrand 08 
and DA, GTE wll provtde. where GTE perfonna b own 08 and DA MMc:e 
IUbjeet to capability and caJ*Iy llmbllona where custonized routing II 
Currently AV8118bla. If GTE UNa 1 U*d-party contr8d0r to provide OS or OA, 
GTE will not provtde branding nor wilt GTE nagoCIN • wtlh 1 thid party on baha" 
of QTCI. QTCI mUit r.egollt8 wtlh the thWd party. In theM~. QTCI w11 
need to pun:haM cUitomaed routing and dedicated trunadng to dltfelentl8te b 
OSIDA trafftc from GTE's . 

e. l11r1!r!CIId Calli. The Partat wll employ the following procadur• for handling any mildlracted 
calli (e.g., B'*'- offtce, repair bureau, .ec.). 

8.1 To the exl8nt the correct provider can be d.termtned, each Party will refer~ 
calla to the proper provtder of local exchange MMce. When refentng such caJis, bolh 
,.._ llgiM to do 10 in a~ manner et no charge. 

8.2 For rn6ldlract8d repair caUl, the Partae will provide their reepect~Ye repair bureau contKt 
number to Mc:h other on a redprocat be.- and prcMde the end user the correct contact 
number. 

8.3 In rwpondlng to m6ldlrec:ted calls, netther Party shall make dilpereglng remarks about 
Nch oCher, nor ahall they use th ... calla • a ba* for Internal refem~ll or to solidt end 
UMf'l or to nwUt IIMcft. 

7. 911/E911 Acri!'JQif'ftiNI. 

7.1 QMcl1*pn of Serylct. Where GTE II the 911 MMce prcMder. GTE shall provide 911 
8ervk:e • delcrtbld In thll Section • an atament of local exchange servicelavaillbla 
for resale. 

7.1.1 GTE wll provtde 911 mep IS deecribed In Appendil C. 

1.2 Cooptrllpn IOd LMt of Perfpnntnct. The Pallae agree to provtde aCCftl to 911/E911 
In 1 manner thM II transparent to the end uaer. The Parties will wonc together to fKillatle 
the prompt, reliable and eftldent 1evet of patformance that will provide the same gr8de of 
Mt'VIc:e II that which GTE prcMdM to b own end UMrl. 

7.3 Upd!ln to MMflr S1rttt Add£W Gyldt <M8AQl. It shall be the responsibility of QTCI to 
..ure thet the~ of Hch of bend UMrllllnduded In the MSAG. INhere GTE II 
the lelld t8k:o, GTE will accept llddrMI recordl prcMded on QTCI's LSR. GTE and QTCI 
wMf work together to devetop the Pf"C)ea. bV which LSR errors out of the MSAG will be 
handled, wlh appGPfi* co.t recovery to GTE. Where GTE II not the lead talco, GTE 
h• no adlon and QTCI mUit Mtablllh a ...,.,... relationship witt the lelld t.1co to 
IUbml rec:ordl for M8AG validdon. Where GTE II the lelld tek:o, it will have a copv of 
the MSAG and will prov6de a copy to QTCI upon requeet at the rate In Apptndbc C. 

7.4 URdltn to QttabMtp. The 911/E911 databeae wil be updated with QTCI's end user 
911/E911 !nformdon. If QTCI providM b upd8ted data to GTE • frequently as does 
GTE's internal tylt8ms, the update will be • timely. In any case. GTE will not update the 
AU databae any later than one wor1cing day subHquent to receipt of data from QTCI. 

7.5 Compeur!llrron. 

7.5.1 In llluatlonlln which GTE is r~e for maintenance of the 911/E911 
d*beu and can be compensated for meinbllnlng QTCI'alnformdon by the 911 
dllbtct. GTE willlllk auch compenution from the 911 diltr1ct. GTE will ... k 
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compenution from QTCI only If end to the extent thlt GTE II uneble to obtltn 
IUCh compenution from the 811 diltrtcl 

7 .5.2 Compenution to GTE for provllion of Hrvices it providn QTCI hereunder shall 
be 1ccording to renonable rates developed by GTE and egreed upon by QTCI. 

7.8 ~· GTE wtll not be lilble for errorawlh r8IPid to 8111E811 HMcla except for Its 
groa negligence n eddrnud In eppticlble blrtffl. 

8. Qilliog Form•t Cb1ngn. GTE will provtde renoneble nottftcation to QTCI of chengn to IOCII 
dialing fOfiDit. /.e .• 7 to 1 0 digit. by end offtce. 
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IN WITNESS WHEREOF. uc:h Party has executed tNI Agreement to be etfedille a of the d8t8 firlt 
above wrilten. 

GTE FLORIDA INCORPORATED QUICK-TEL COMMUNICATIONS, INC. 

~~~ Byp,_~~ YJ?~ 
Name S ff I 12 L E y Yn c (! 11 k 

TmeAssistant Vice President ~--~f.-~--~~«~4~~-· -----------------
Wholesale Markets-Interconnection ~ - < -aqv ~u~ust 25. 1998 ~--------~~~~L-------------------

Name~onnie Nicholas 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

General. The ratM for retOld MMcee delcrtbed In Article V, Section 5.2 are baed upon an avoided co.t 
dilcount from GTE's ret.il ratM • provided in Alticle V, Sec:aon 5.3 of the Agreement. The avoided cost 
discount Is baed upon GTE's mOlt current available cost studies and are subject to change resulting from 
future Commillion or other proc:Hdlngl, lnctudlng but not lrnbd to any generic proceeding to determine 
GTE's unrec::oveied cotta (e.g., hlltortc cotta, contribution, undeprectat.d reserw deftdency, or limtlar 
unrecovered GTE cotta (including GTE'IInterim Universal SeMce Support Surcha:ge)), the 
ntabllshment of 1 competitively neutral universal MMce system, or any appeal or other Utigation. 

GTE a•-• 1 separatalnlilftm unlverlal MMc:e fund surcharge for r ... le of Belk: Local Exchange 
RMktentill and BUIMia SeMcllat the ~voided coet dllcount Mt forth to pnMde continued urMrlal 
MNice aupport tMt II lmpldt In GTE's current ,..., uMc:ee pricM. Thllaurcharge II being lddrHMd 
(or will be addra•ed) by the Commillion or 1 court of competent jurtldk:tion. The partift agree that GTE 
wll offer for ,,.... 88lic Local Exchange RMktentill end BUlin,.. S.rvtcee without the Interim 
surcharge, but aubject to the following terms and conditions: 

A. QTCiegrHI that within thirty (30) days after the effective date of a Commission 
or court order afftnning GTE'slntertm surcharge, QTCI will (I) begin paying the 
monthly interim surcharge In accord with ADptndlx A, and (II) make a lump sum 
~ent to GTE of the total interim surchargn retroadtve to the effective date of 
thla AgrHmenl 

B. Notwithstanding any provlalon In this Agreement, GTE may, at Ita sole discretion 
and It any time, seek Injunctive or other relief (I) requiring QTCI to pay GTE's 
lnlllrtm surcharge or (II) requiring the Commillion ~o Immediately Impose the 
lntierim surcharge. 

C. Nothing in U. Agreement shall rlltJ1ct or Impair GTE from seeking Injunctive 
relief or any other remedy at any time and in any court regarding GTE's interim 
aurchargo or the Commillion's rejection or modlftcltlon of GTE's interim 
surcharge. 

The avoided cost discount Is 13.04%. 

Non-Recurring Charges for R,..le Services 

Initial Service Order (per order) 
Transfer of Service Charges (per order) 
Subeequent Service Order (per order) 
Customer Service Record Research (per request) 
Reule Une Installation (per line) 
Outlide Facility Connection Charge• 

$47.25 
$18.00 
$24.00 
s 525 
$10.50 
$82.50 

• Per Tariff: This charge will apply when field wor1t Is required for establishment of new resale service. The 
terms, conditions and rates thlt 1ppty for thts work 1re described In GTE's retail :>eal service tariffs. 

Universal Service Fund (USF) Support Surcharge 
Residential (per line) S .45 
Businele (per line) S .60 
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APPENDIXB 
SERVICE ORDERING, PROVISIONING, BIWNG AND MAINTENANCE 

1. Stntjct Ordtrtng. Strytce prpylllorMog. lad B!!Hng Sywtlml Gtntfllly. T'he following describe~ 
generally the operations aupport system thlt GTE will UM and the rtllted functionl thlt are 
8VIilable for ordering, provilioni1g and billing for resold MNk:ea. Except n apec:Hic811y prcMded 
otherMie in thla Agreement. seNice ordering, provilioning, biNng and rMintentnce shall be 
governed by the GTE Guide. Before ordtrS ctn be taken, QTCI will provide GTE with Its 
Operating Company Number \OCNj and ..;ompany Code ("CCj n followa: 

(a) QTCI mUll provide its OCN (four-digit alpha-numeric aaigned by Btllcore or number 
lldmlnilll8tur) on the QTCI Profile. The GTE Guide provides the ntcesa~ry information 
for QTCI to contiK:t Btllcort to obtlin the OCN. There are no optional ftelds on the 
Protle. 

(b) Before the Loctl Service Request \LSRj and Directory Service Request \OSR") order 
forma can be proc••ed QTCI must provide the OCN tnd Customer Callier Name 
Abbrevtdon \CCNAj. 

1.1 Optrdonl SUpport smms for Resold StMctl 

1.1.1 QTCI will 11eo be eble to order HMcae for riSIIe, n well u Interim number 
portabllly, directly from GTE through en electronic lnterflc:t. To lnitittltn order 
for theM HMcel, QTCI will submit 1 Local StMc:e Requett \LSR") from Ita dlta 
canter to GTE'1 Otta Center U1ing tn tltdronk: NOM intafflce. If no NOM 
Interface exiltl or If QTCI chOOHI to establilh IIIJ)Irtt. NOM Interface, QTCI 
mUit requtlt en NOM facility. For new entrants thlt elect not to Interface 
electronically, GTE willtccommodlt8aubmlllion of LSR ordtrl by fac:lirnile, E
rMII, Internet or 1 dill NOM trrtngemtnl An LSR II very limiter to an ASR, 
-=ept thlt It will be UHd exclu.Nefy for tlne-eide Interconnection requtltll. GTE 
will tranlfer LSR1 to GTE's NOMC centralized HMce order proctlling center 
electronically. 

1.12 MaR LSRI will be used either to tranafer 1n exilting GTE customer to QTCI or to 
request HMce for 1 new customer who II not In tJdlting GTE customer. 
Depending on thelitultlon, different lnformttion will be reqlrired on the LSR. 
LSRI for a conversion of a GTE local euatomer to QTCI must lndude Information 
r.a.t1ng to all uilting, new and dilconnected HfYical for that cuatomer. lnduding 
the customer'• neme, type of HMce desired, location of Hrvice and features or 
opt1on1 the customer dttUres. QTCI will be tble to obtlln thil customer 
Information after GTE hn received the customer'• wr11ten conHnt a1 lpec:ifted In 
Alticle N, Stdlon 8. For HMce to a new customer who II not an exiltlng GTE 
customer, the LSR must contain the customer's name. servk:e eddresa, seMct 
type, 11Nices, optiona, features end Services dlta. If known, the LSR should 
inctude the telephone number and dut dlteldtlired rtue date. 

1.1.3 While QTCI would have Its own customer Information and mey have the 
SAG/GTE products on tape from GTE, QTCI would not have the due date or new 
telephone number for new customers since that lnformltion II contained in GTE's 
systems. Therefore, a procesa II reqund to provide thillnformation to QTCI. 
GTE Itself does not have uniform acctM to this information electroh;..;.tty. Until 
GTE and QTCI htve agreed and lltlblilhed electronic Interfaces, QTCI agrees 
thlt an 800 number Is the method thtt will be used. The 800 telephone number 
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• 
wit connect QTCI directty to GTE'a NOMC MMc:e rept'llliibltt .... When QTCI 
rec1tv. a raqullt for bak: NMola from a new local MMce CUitomer, QTCI wtll 
call OT£'1 NOMC through the 100 number, and, whtta tha new cuetomer Ia on 
hold, GTE will prcMde the dua alii for IIMcl and the new telephone number fOf 
1Mt customer. At. the ume time, QTCI wilt gtve GTE the new cuetomer'l name, 
MMcl llddrea and type of requeea.d NMce (I.e., R1, 81). GTE wtllerar th.t 
1ntonn81on Into b SORCES or SOLAR I8Mce ordering ...,_to bt held In 
IUIJ)ente until QTCINnda the coniiii*IG LSR. QTCI will then retum to b 
CUitumer holding on the line and prcMde the due date and new telephone 
number. 

1.1.4 NtM condud6ng the tetephone caU with the new cuatomer, QTCI wlfl complete 1 
conftrrning LSR for the new I8Mce and Nnd It electronically to GTE'a dat8 center 
for proc 111 ·ng. Upon receipt. GT£ wll match the LSR with the MMC8 order 
IUip8nded In GTE'a ayatem, and If there Ia a match, GTE wlfl proce11 the LSR. 
Aftlr the LSR 1a proc1111d, GTE w11 tranll'nl conftrmdon etec:tronalty to arc1 
through the NOM that the L8R hla beef' proc1111d, prcMdlng a record of the 
llllephone number and due dltl. QTCI wlfl be requilld to IUbmtt the conftrn'*1g 
L8R by 12:00 p.m. each day local time, n defined by the locdon of the aeMce 
addrea. If QTCI fda to aubmlt the L8R In a timely manner, the auapended LSR 
wit be c:onlidered In j~rdy. lit which time GTE will naign a new due date 
upon receipt of the delayed L8R for audl cuatomer requnts and notify QTCI of 
thlchange. 

1.1.5 Number assignments and due d• acheduJea for MMC8e other than lingle lint 
MMC8 and hunt groupa up to 1211nea will bt aaalgned wllhi'a approJdmately 
twenty-four (24) houraabr GTE'a receipt of the LSR Uling the ltandard Local 
SeMce Confirmation \LSCj report lent electronically to QTCI over the NOM, 
thereby providing a record of the newly eatablahed due date. An exception would 
bt a multi-line hunt group for 12 linea or fewer. The other numbers then will be 
provided through the normal electronic contrrn8lion proceu. 

1.1.8 The proc111ing of apec:iftcally requeea.d telephone numbtra (celled "vanity 
numbersj Ia n followa. GTE wll wont wllh QTCI on a real time lnterfllce to 
proceaa Vllnity numbtra while QTCra cuatomer Ia still on the line. If 1 number 
aolution can be eltabiahed expedilk)usty, it wlfl be done while the customer Ia atill 
on the line. If extenalve time will bt required to find a solution, GTE service 
rtpr~~enta..._ wtll wont wllh QTCI repreeenta..._ off Une n GTE would for Its 
own CUIIDmerl. For all of INI, the bak: tariff guldelinea for providing telephone 
numbers will be followed. 

1.1. 7 Once the order for resold I8Mce Ia eltablilhed, It Ia moved for provisioning to the 
next ayatem level. Here, GTE will validat. and procea the LSR to establish an 
account for QTCI and, If GTE continuea to provide some realdual NNicn to the 
customer, GTE will maintain a GTE account. In GTE'a ayatem, GTE's account ia 
called the Realdual Account end QTCrs account Ia referred to aa the QTCI 
Account. If any engineering for the IUIMce ~ neceaury, the account would be 
dillributed to the SSCC. Otherwlae, it will be diatributed for facility aaignment. 

1.1 .8 Wlh the account eatabliahed and any engineering and fadlity naignment 
complete, GTE then will tranamtt electronically a record to GTE'a CZT field 
personnel If phyaical interconnection or aimltar adtlllty Ia required. The CZTa will 
prcMaion the servlca and then electronically confirm auch prD'oliaion In the 
SOLARISORCES system when completed. The accounts then will be 
transmltled to GTE'a Customer Billing Services Sy.tem \CBSSj. GTE shall 
provide to QTCI a service completion report. Call recorda for actu11l service 
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provided to QTCra ~on GTE fadlltiM wit be trMimlbd from GTE't 
IWichel through eorne uuge rdng eyama (8P, UMS), 8CfHMd and 
eventually dellwred to CBSS for the generdon of bill. 

1.1 .9 CBSS II 1 different tyltem ttt.n CABS, lnd It II the one that GTE will utiMzl to 
produce the required billa for riiOid IIMcM Md locet number poltabllly. CBSS 
will create a biU to QTCI for r.old IIMcel along with a aummary bll mllter. 
Dilly unrated recorda for lntriLATA toll uugeand local uugtt (lncollect uaage 
diD will be provided on rated bull) on QTCra accounts wtll be generated and 
transmitted electronically to QTCI. 

1.1.1 0 On reaold accounts, GTE wtll prcMde uaage In EMR format per eldlting ftle 
exchlngetchedut.. The uuge bltllng will be In agreed upon level of detail for 
QTCI to lMue 1 bill to b end UMf'l. 

1.1.11 GTE will provide QTCI wlh detailed monthly blllng lnforrndon In 1 paper format 
until an agreed upon Electron6c Data Interchange 811 eltctronlc blfl formlt 11 
operdonal. 

1.1.12 State or aul:Htllte level billing will include up to ten (1 0) summary bill accounts. 

1.1.13 GTE accepts QTCI'a control repo111and agrHI to utillzelnduetry ltandard return 
codee for unblllble mllllgH. Tnlftllnlll6on will occur vie the NOM. Tape data 
wtll conform to Attachment •A• of the LRDTR. o.ta will be deltvered Mondey 
through Friday except for Holldlya a agreed. Olla pec:Ugea will be nctced by 
lnvolce aequenclng crttert.. GTE contacts will be provided for HndinglreceMng 
Ullgl 11181. 

1.1.14 GTE wtll retain data beckup for 45 BUiinea Oaya. To the extent this retention is 
exdu.Nely for QTCI, QTCIIhall reimbuf'll GTE for all expenaes related to lhil 
rMintlon. 

1.1.15 In lddlllon to the LSR delivery ~. QTCI will dlltribute directory aailtllnce 
and directory lilting information (together aometim81 referred to hereafter a 
"'AADL lnformation1 to GTE vie the LSR ordering procea over the NOM. GTE 
wit provideliltings 18Mce vie b ,llting continuily" offering. 

1.1.18 Chllgn and credits for PIC chang• ordered WI an LSR will appear on the 
,...._ bill. As QTCI ptaca a requnt for a PIC change WI LSR, the billing will be 
made on QTCI account nsoc:iated wlh each lndMdual end ul8r. GTE will 
procna all PIC chang• from IXC. thlt are recetved for QTCI end uaers by 
rejecting beet to the IXC wlh the QTCI OCN. Detail II provided 10 that QTCI can 
ldenttfythe apedftc chargn for rebilling to bend uaer. 

1.1.17 g.m§. The parties will provide for the diltrlbution of lnlniLA TA CMOS lncollect 
m .. ag .. and/or 18lected local meaaured 18Mce meaagn aa follows: 

1.1.17 .1 Mnaagn to be 5crttoed. GTE receives CMOS I tranamlaions 
containing intraLATA lncollect mea: gn from the ate RBOC 
CMOS holt each Buslnela Day. Per OTCra requllt, GTE will 
screen the lncollecta by NPA and line number and accumulabl the 
Collect, Third Number Blled and Credit Card (collecttvely called 
lncollects) meuagn in a data ftle. The acreenlng will be for end 
uaers who have choaen QTCI n their local 18Mce provider through 
a Resale or Unbundled Networtc arrangement. The acreened 
lncollect meuagn and any Local Manured Servtce (lMS) uuge 
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wt11 be accumul8t8d and forwwded to QTCI. The PartiM w611 mutually 
egree on the frequency of the dMa exchange and the method of 
tran1m111on ~.e. , rnegnelc • or cbc:t elearonic tra~). 
GTE w6ll fofwltrd the ICIHMd m-1geeln the lndulery •ndard 
!tM format. GT! lnnl.ATA toll m-IG• that.,. recorded by 
GTE and dialed on a one plue or zero ptue bail are not part of thll 
MC:tion and w611 not be ICfMMd. 

1.1.17.2 Compe!lldon. GTE wtll bll QTCI monthly for all MN1cM refated to 
the actHning, accumut.llng, PfOCIIIIng and tranamlllng of lncollect 
rnesuges and LM8 uaege, If applicllble, at a reaaonable and 
mutually agreeable charge. In adcMion, any me•age proceaing fH 
a.oc:iatad witt QTCra incoUed m-~ that are charged to GTE 
by the CMOS Holt will be ..-ed on to QTCI on the monthly 
lllt8ment. AU rwwnue, aurc:halgea, tu.e end any other amounta 
due to the CMOS Holt for QTCralncollect m-agea w6ll be billed on 
the monthly •ternent It II QTCra raapo~IIIJI!ty to blland.collec:t all 
lnoollec:t and LM8 amount1 due from II end UMrt. The kiGOIIeot and 
l.MI revenue arnountl lhlt lrt IIMd on the monlhly lrwo6ce are 
pey8ble to GTE In toe81. The PartiM IG'" that the arrangement for 
Invoicing the lncollec:t and LMS revenue amounta due GTE Is not a 
..alement proce. wllh QTCI. 

1.1.17.3 A4rnjolltrJtion. The PartieelgrH to develop a procea whereby 
QTCra end UHr lnformllt6on IIIVeillble In 1 timely manner to allow • 
GTE to build tablaa to ICfHn the CMOS lncollect filet and LMS ftl• 
on behalf of QTCI. 

1.1.18 "'s*IMICI· GTE shall bill QTCI on I timely bail. In no caa ahall GTE bill QTCI 
far prwv6oully unbillad chargee that are for more than one year prior to the current ...... 

1.2 Order procnl!na. 

QTCM1RA.fl 

1.2.1 Ordtr Elptctltio01. QTCI agrHa to wam1nt to GTE that It II a cartifted prcMdar 
of talacommunicatloniMMCI. QTCI w61l document Ita Carttftcate of Operating 
Aulhorily on the QTCI Proftla and agrHa to u~ tNI QTCI Profile aa required 
to reflect b currant eer1itk:at6on. The PartiM agrH to exchange and to update 
end ueer contac:t and refen'al numbara for Ol"der lnqc.iry. trouble reporting, bUng 
lnquital, and lnformdon required to compty wllh IN enforcement and other 
MCUrily agenc:iel of the government. The Parlel allo agrH to exchange and to 
updat81ntamal order, repU and billing po6nt of contadl. Prtor to submitting an 
order under this AgrHment, QTCIIhlll ota6n such documentation aa may be 
raquRd by state end federal I-. and reguldona. 

1.2.2 GTE lhall provide QTCI witt a apedled cu.tomer contact canter for pufPOMS of 
piecing MMCI orders and coordlndng th lnctalhttJon of Mrvlcas. Th ... 
aclvlle1 ahall be eccomptiahed by tetephone call or fiCINnlle until electronic 
int8rf8ca eepeblly hiS been ntabllhed. The Pertiea adopt the OBF LSR end 
08R forma for the Ofdertng, conftrrndon and billing of raaala aervicea. 

1.2.3 GTE w611 procau auch MMCI orders during normal openttlng hours. ~ e 
"'*'inum on each Busineu Day betWHn the hours of 8 a.m. to e p.m. Entem 
Time and ahell lmplement aeMc:e orders witNn the aeme time Intervals used to 
Implement aervica orders for similar aervk:ea for Ita own uaera. 



1.2.4 GTE will pnMde current GTE CUIDner propriltllry network Information (nllme, 
..._, t.lephone number and deeaiption of uMc:ee pruvtded by GTE 
lncluclng PIC and white page dirKtDry lilting lnfonndon) a pruvtded In Article 
V, Section 3. The return of CUIIDmer Information wll be WI fKUnlle or vta 
elec:tronic .,.,.,....,, 

2. MlfltlniDCI Syltlml. 

2.1 Gtntrll Oywryllw 

2.1.1 If QTCI requna mamtenance fOf .. local MN1ce cuetomers, QTCI wlllnlate a 
requeat for repeir (sometima referred to a a "trouble repon-) by c:aUing GTE's 
Cullomer care Repelr Center. During thla call, GTE MMc:e repr ... ~ w11 
v.rtfy thM the end-Uier II 1 QTCI CUitomer and wll than obbin the nee 111ary 
lnfonnllon from QTCI to proc1• the trouble r.port. Whle QTCI!'Ipf ... lill:ll ... 
.. .. on the !Ina, GTE pereonnet wll perform an lnllala,.. of the problem 

. - ...Md rwnoe. .. tMIIng for ,..... ...w... If etlgi lilted Ml\-a. a ... lrwotv.d, 
the cael will be made to the GTE SSCC for handling. If no Mlgi.aaring II requhd 
and thallna teetlnQ reveall th8t the trouble can be repa6r"ad remotely. GTE 
pei'IOfiMI will correct the problem and oloM the trouble report while QTCI 
repraaarall• ara .. ! on the !Ina. If on4lne reeolutlon II not poeejble, GTE 
pel'lafioW wll pnMde QTCI repraMJitlillww a commllment t1ma for repair, and 
the GTE penonnal than will enter the trouble 1cUt lneD the GTE MMc:e cllpMch 
queue. arcra repair MMc:e comm1rnant tmee will be'**' the aame.,..,...... 
• GTE pnMdea to .. own end __,., ~and repair of GTE fedll11 
lithe NIPOftllbilllY of GTE and will be performed 8t no ft:ternantal c:harga to 
QTCI. If, a a reeult of QT~ trouble report, trouble II found to be the 
reapot~ of QTCI (e.g., non-network cauaa) GTE wll charge QTCI for trouble 
'-a! .. on. OTCI wll hew the abMity to rwport trouble for Ita end UMf'l to 
approprtMt trouble reporting cantera24 houra a day, 7 dayla weak. OTCI will 
be lllignad a CUitomar cont8c:t cent« when w.a1 MMc:e agreements are made. 

2.1.2 Repair calls to the SSCC for engineered uMc:ea will be proce•ed In .... ntally 
the ume manner 11 thole by the GTE CUitomar care Center. GTE personnel 
wll analyze the problem, prOVIde the QTCI ~with a commitment 
tme while they are ltlll on the line, and then place the troc~e ticket In the 
dllpett;h queue. 

2.1.3 GTE then will ~ all QTCI trouble repon. In the cilpatch queue along with 
GTE trouble report~ in the Ofder they were flied (ftrat In, tnt out), with priority 
ghMn to out~ MMce conditions. If, at any time, GTE would determine that a 
cornmllrnent time given to QTCI ~In jeopardy, GTE IIMce ,._.a all ... wll contact QTCI by r.tephone to acMM of the jeopardy condillon 
and provide a new commitment time. 

2.1.4 TroutM report~ in the dilpatch queue will be tranamlt.c:t electronically to GTE 
CZT seMca ~Khnidana who will repeir the leMce problema and clear the trouble 
,.,a. For cleared QTCI trouble report~, GTE sera technicians will make a 
telephone call to QTCI directly to clear the trouble tidcet. GTE IIMca technidana 
wll mate the confirmation call to the telephone number provided by OTCI. If 
QTCIII unable to proca. the call or placel the GTE technidan on hold, the call 
wll be~. To avoid disconnect, QTCI may develop an an.wering 
~. IUCh a voice I'Mil, to handle the confirmation calla expeditiously. 

2.1.5 GTE will prcMde electroNc Interface accna to operation support aysteme 
func:tona which provide the ca~blllty to lntllate, atus and ctose a repeir trouble 
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bet. OTE wMI not pnMde to QTCI ..... ~Nne t.llng cepebMy on QTCI end u..r 
IIMoll. OT! will not pnMde to QTCI en Interface for netwo. il. aurveill•nce 
(performenc:e rnonlortng). 

3. Eltdrpl1c IWrflct. The Pllrtiel lhllll work cooperatMty In the lmptemetltdo.'t ot electronic 
gllt8wlly __. to OTE operdonelaupport tylteml fl.lnct6oM In the long-term In •ccordence with 
....... lndulby .... rda. 

... 

3.1 QTCI aheU hiiY8 lmmedlete eccea to the following OSS electronic lnt.effec:es that will 
pnMde fundloneity to en•ble QTCI to MMc:e customera in •n equal •nd non
~manner: 

3.1.1 ~ func:lonl, e.g., TN Auignment, DO R ... Mitlon, Addrea V•liddon. 
Product AVIIM8bility, that •re 8V8ilable on • dleklp or dediceted be.- Uling the 
s.cur.lnelgr*d Gmwey Syam (8108) . 

.3.1.2 Order ~ that •r• evell•ble on • dtel-up or dedk:eted bes61 using 
CONNECT: Mall ftle transfer. 

3.1.3 lnlllal trouble repoftll vie SIGS. 

3.1.4 EJectron6c treneter ot the QTCI bill In electron6c dm e 11 form•t 

32 QTCI may mlgr.te to fully lnterecttve system to aylt8m lnterconnec:My. GTE, with Input 
from QTCI and other cerrierl, lhllll provide generellntertece spec:iftc8tlons for electronic 
ecce. to U. functionellty. TheM speciftcdons will be provided to enable QTCI to 
delllgn sylllm Interface capebiiael. Dftelopment will be in Kc:Ofd•nce with •pplc:able 
Mlionel standefda commlltH guidelines. Such lntelfecea will be evehble u 

~-~· 
3.3 AlA COlla end expen•• for •ny new or modtfted electronic interfec:es exclusively to meet 

QTCI requnmenta that GTE determines •re CurrenUy Avd•ble and GTE agrees to _...op will be peid by QTCI. 

3.4 QTCIIhell be rnpontjble for modifying and connecting any of ltl pre-ordering and 
ordering ~Y~fems with GTE prcMded interfaces aa described In thil Appendix . 
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APPENDIXC 
RATES/CHARGES FOR MISCELLANEOUS 9111E9111TEMS 

The following MMcelare offeNd by GTE when QTCI reulll GTE's local exchange seMc:el where sn 
item II not IUperMded by a tariffed offering: 

A. 9-1-1 Selective Router Map $125.00 N/A 

Provided ila c:olor map showing a selective router's 
location and the GTE central oftlces that sand their 
9-1-1 calls to ll The Mlective router and central offtce 
Information wllllndOC" CW codes and NPAINXXI 
MtWd. The map will Include boundariel of each central 
ofllc:e and lhow major ltrMts and the county boundary. 
Penni11IIM'I to repft)duce by QTCI for ltl.lntemi!IIJH II 
grantad wllhout further fee. Non411riffed price. 

B. MSAGCopv 

Produclon of one copy of a 911 Cu.tomer's 
Malter StrHt Addrea Guide, postage paid 

1. Copy provided In proper format 
$238.50 $54.00 

2. Copy provided In ftat ASCII ftle on a 3 1 rr diskette $278.00 $38.00 
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APPENOIXO 
GTE TERMS 

Pursuant to Section 45 of Artlcte Ill of this Agreement. the following terms lhall be applied In the event the 
AT&T Terms ere deemed to be unlawful, or are ay.d or enjoined by a court or comrNuion of competent 
jurladidlon. 

The resale discount and rates in ADDend!x A wUI appfy Instead of AAotndtx E. 

Sedlona 2.1, 2.2, 2.3, 3.4, 5.2, and 5.3 of Article V will apply lnataad of ARRtncMx E. 
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APPENDIXE 
AT&T TERMS 

25. Otn!ral TIII!Jitnd Conditions for Rwlt 

Main AlrM~Mnt.I2U 

25.3 Restrictions on Resale 

OTCI41RA.Fl 

To the exttnt cot*lttnt wtth the applicable ruin and regulations of the FCC and the 
Com...-..on. AT&T may resell all GTE toc.l SeMc:es as defined In GTE's tariffs. The 
following resiJtctionllhall apply to the resale of loc81 Services, n deecrtbed In Section 24 of 
ttiiAgreement bV AT&T: (I) AT&T shall not r ... ll residential MMcel non-r~lend 
...,.; (I) AT&T shall not resell UfeHnell.lnkup MMcn or any other mea,...ntad MMc:e 
otr.mQ to~ cUitomert: and (II) AT&T shall resell grandfethered seNices ontt to 
CUitomerl quallftld to rec:eMt •uch services from GTE. 
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II 

ATU/GTE Pdclna AAIM!Dint 

1. LAglllrlig Rwlt 

OTCW1RAA 

The prtcea charged to AT&T for Local Se1 'lice ahall be calculated using the 8V06ded ca.t 
dilccM.r1t applicable in the State determined on the bail of the retaH rat. charged to 
IUblcribefs for the telecommunk:ations aeMc:e requested, exctudlng the portion thereof 
drtbutllble to any marketing, !*ling, collection, and other COita that will be IYOided by GTE, as 
further specified in Appendix 1. 

The prices shall be GTE'• ree.ll rates applicable on the Effedtve Oat., 1 .. the applicable 
diacount. If GTE reducea or tnc:r. .... ltl retll ratee after AT&T exeeutea thll Agreement, the 
appicable cilc:ount lhall be applied to the reduced or tncraaeed retail ratec. 
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Appendix 1 - L.oal a.rvtce Reule 

Beginning wlh the Etrec:ttv. Data of tNI AQrMment, R ... le Services will bt priced In ICCOrdlnce wllh the 
standlrdl lnd pricee deecnbed below. 

1. The wholellle rltM for loc81 Service R ... le will bt c.lculated baed upon the discounts 
deecribed In Annex 1. Such discounts will be applied eg.nt the Retail R:rtes for each GTE 
Rec.l otrenng. 

1.1 "Ritllll RatM• ere the e«KtM r1t1t 1 OT! rtall cuetomer would have J*d GTE under the Rec.l 
Ofreftng llllatad by AT&T, tlldng Into COftl6derltlon alllppticlble discounts, Including, but not 
~to, volume, term 1nd time of dey. 

1.2 A "Ret.~ otr.mg• II en lndMdual contract or retliiMrvlce rete element, or pecklge of ret1 
elemlntl, which GTE offerl to b retd cUitome,., lnctudlng, but not Hmlted to, Grendt.thered 
SIMoll. 

2. Nonrecurring •change• or •rec:on1• chargn, r.ther than MMce ntabtilhment Charges, lhallappty 
for the corMtf'lion of eJdllng CUitomlrs of GTE services. r~ eilher directty from GTE or 
through another rnetler, to AT&T local MMce. 
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Bille LOC81 Service (RMiience & BUlin"') 

Une Charge 
Usage Charge 
Features 
Usting Charges 
Non-recurring Charges 

Toll Service 

Operator Services 

Directory Auiltllnce 

Business Trunk and 8eMoe Amlngements 

ISDN Services 

CENTRANET SeMc:es 

Private Une SeMcea 

Inbound/Outbound SeMcel 

Promotional ot'feringa (eo d8ya or more) 

Promotional Offerings (leu than 90 days) 

Flortda 

Services for disabled persons (including free directory 
aAistance) 

In Contact SeMcea 

Public and Sem....,ublic Peyphone Services 

Contract Services 

Grandfathered SeMen 

All Other ret811 Telecommunications Services not 
excluded from rM81e by order 
of the Comrrn.ion 

OTCWIRA.Fl 

• 
13.04% 

13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

Not subject 
to wholesale discount 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 
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Appendix 1 -Annex 2 - a..,_ry of WholeMie Charges 

This Annex refers to c:onnct or ret.~! MNk:e charges 

Local Stry!ces-Bnidtoce •net Businw. 

Uoe Charan: Thae seMcea should Include but not be Hmlted to the exchtnge Hne charge~, by rtt1 1r11 
within the jurildldion. The price structure should enc:ompaa tltt rttn, metsured rate aeMc:e, one tndlor 
two-party linn and any other subc:ategofy that pertains to thtt jurisdiction. Une prices thlt reflect uuge 
for such servicela Clll-ptdca, extended trllaervlce, community ctlling would be Included In thll 
cttegory. 

Usage Charan: Includes 111 a..8gO not captured In the Uno chlrge, auch n meatgn or minutes In 
excess of any limlled ctlling-ptln. 

Fe~turn: Custom calling fMiurw tnd tdvlinc:ed CUitom etlllng fetturn a dMgned to be compe*" 
with single and mull-lne I'Midence and bulinfte cUitomtr exchtnge linn. Cuetom calling f11turn 
would Include month tnd pey per attempt chtrgea. Allocllted fetture dilcounts for quantity or other 
marketing bundlea would lllo be included. (Centrtl otftCI fetturn thtt support CENTRANET and privlta 
lineMNices would be induded with etch specllc MMc:e category.). 

L..lstings: All forma of dlredDry 111t1r9 for both local and toll seMen. Prk:el for cUitomer lilting opttona 
such as bold type, dutl name, bulinw ntme and CUitom ldvertiling for the white and yellow pegea tre 
included. 

Non-recuatog cbJrpn: Charges aaoc:tM8d with the lnstallltion, addition, chtnglng or mcMog of aeMc:e 
and equipment for local urvice. 

Toll Serytcn: Chtrgn for 1ny urvice that hea been ordered by the CommiAion to be open to lntrat.A TA 
prnubscripaon whether c:halged on e per minute of UN or other baia. Thillncludea the non-recurring 
and listing chlrgea ..acillt8d with lnllallltion or record effecting work for toll aeMc:e or toll uuge pltns 
and for listings, edveftiling and -oc:ilted services in the 800 aervlce Gnctory. 

Ooerator Stryjcn: Cherges aaaoci8ted wllh. but not limited to. obtaining operator • .-..nee for call 
placement, busy-Unt verification and int8rruption, time tnd wetther end, If priced aa such. DA call 
completion. 

Dkectorv AuRnce Seryicn: Cherges HIOdlted with the use of directory ,...nee operttors in 
obtaining locel telephone numbers. 
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eus;nw Trunlcl•nd Strylct Aalnatrntnta: ChtrgM IIIOdated wtlh PBX trunk trrtngtmtntl for -'nglt 
and multi-lint CUitomtrt. Included ere line end uugt chargn. ftlturM end aeMc:e arrengements for 
dirtct inwllrd (end/or outward) dialing. 

ISQN Stry!ces: Chtrges ~ with Integrated Services Digllal Network SeMc:e for residence and 
businw customers for the transmil8ion of voice, dlta and pecket IWiched signals. 

CENJRANET 5try!ctt: Chargee lltiOQ8t.d wlh the prcMiion lod uae of central otftce baed prtvate 
branch exchange NMcel Uling equipment located on the premian owned or leased or controlled by 
GTE and connected by localloope to the premiles of the customer or tn authorized uaer. 

prtyate Unt Strylctt: Charg31 aiOd8t8d wlh the provtiMon tnd UN of dtclcated fldWta bttwHn :-..w 
or more customer locdonl. 

IDboUnd/Outbound Strylcn: Chargn -edited wtlh the provllkm tnd uae of WATS 800 (Inbound) and 
'Mde Area Telephone MMc:e (outbound) and other like services. 

End Ustr Aceta Strylctt: Chargel-odlted wlh the prcMIIon and uae of common and dedicated 
fKilities to prcMdt ICCela ltMce to tnd UMr CUIIDmtrl. 
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