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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO . 980853-TP In re : Request by BellSouth 
Telecommunications, Inc . for 
approval of resale agreement 
with USA Telephone Inc . pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

ORDER NO . PSC- 98-1180-FOF-TP 
ISSUED : September 1 , 1998 

The following Commissioners participated in the dispositio n o f 
this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS , JR. 

ORDER APPROV I NG RESALE AGREEMENT 

BY THE COMMISSION : 

On July 9 , 1998 , BellSouth Telecommunications , Inc . (BST) and 
USA Telephone Inc. (USAT) filed a request for approval of a resale 
agreement under the Telecommunications Act of 1996 , 47 U.S . C. 
§252 (e) of the Telecommunications Act of 1996 (the Ac t). The 
agreement is attached to th1s Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into •negotiated agreements to bring abo ut l ocal 
exchange competition as quickly as possible . Under the -
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject ot approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two- year period , effective 10 days 
after Commission approval , and thereafter , as described in the 
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agreement . It governs the relationship between the companies 
regarding the resale of tar~ffed telecommunication serv~ces. Under 
47 U. S . C. § 252(a) (1) , the agreement shall include a d~tatled 

schedule of itemized charges for 1nterconnection and each serv1ce 
or network element included in the agreement . The agreement states 
that telecommunications services provided by BST for resale will be 
available for purchase by USAT at a discount r1te of 21.83~ for 
residential services and 16 . 81% for business services. 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we he1~by 
approve it. BST and USAT must file any supplements 0r 
modif~cations to their agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(e) . 

Based on the foregoing , it is 

ORDERED by the florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . and usA· 
Telephone Inc. , as set forth in Attachment A and incorporated by 
reference in Lhis Order , is hereby approved . It is further 

ORDERED that any supplements or modifications t o this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252 (e) . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the florida Public Service Commission this lst day 
of September , ~-

(S E A L) 

WPC 

B S . BAYO, Directo 
Division of Records and 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by S<'~ction 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25 - 22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Te l ecommunications Act of 1996 , 47 
u.s.c. § 252(e) (6). 
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Agreement Betweem BeiiSouth Telecommualc.ariou, lac. and USA Telepboae,lae., Recardial Tbe 
Sale of BellSoutb Telecommualcadou Services to USA Telephone, lac., For The Parpo~a o( 

Resale 

THIS AGREEMENT is by and between lkiiSoutll TtiKommualeatloaa, lac., ("BeiiSouth" or 
"Company"), a Georaia corporation, and USA Ttlepboae, lac., lac. ("Reseller."), a Florida corporatton, and shall 
be deemed effective as of June 3, 1998. 

WITNESSETH 

WHEREAS, BeiiSouth is a local exchange telecommunicarioru company authorized to provide 
telecommunications services in the states of Alabama. Florida. Geora11, Kentucky, Louisiana. Misswtppt, North 
Carolma, South Carolina. and Tennessee; and 

WHEREAS, USA Telephone, Inc. is or seek.s to become a.o alternative local excha.oae telecommuntcarioEU 
company authonzed to provide telecommunications services 111 the swe of Florida; and; 

WHEREAS, USA Telephone, Inc. desires to resell BeiiSouth's telecommunicarioru services; and 

WHEREAS, BeiiSoutb hu aareed to provide such ~rvices to USA Telephone, Inc. for reSile p\lll)Oses and 
pursuant to the terms and conditions set forth herein; 

NOW. THEREFORE, for and 111 corutderatton of the mu!Ual premtses and promises contamcd herem. 
Bell South and USA Telephone, Inc. do hereby aarec u fo llows: 

I. Term or the Aarcement 

A. The term of thtS Agreement shall be two years be&inning June 3, 1998 and shall apply to all of 
Bei!South 's servma te.rritory u of January I, 1998 in the staU of Flonda; and 

B. 11m Agreement shall be automatically renewed for two additional one year penods unless etther pany 
mdicates its Ill tent not to renew the Aarecment Notice of such intent mllSt be provided. m wntma, to the 
other pany no later than 60 days prior to the end of the tben-extStin& contract period. The terms of thtS 
Agreement shall remain in effect after the term of the existin& aarecment lw expired and whtle a new 

agreement is bein& neaotia&ed. 

The rates pursuant by which USA Teleph09e, Inc. is to purchase services from BellSoutb for rcs&le shall be at a 
discount rate off of tbt m:aiJ ra&e for the telecommunications service. The discount rates shall be u set forth in 
Exhibit A. anacbed bereto and inc:orporated hmin by this reference. Such d!Jeount shall reflect the costs avo1ded 
by Bell South when seUiq a service for wholesale pwposa. 

!I. Oefioitloa ofTt riDI 

A. CUSTOMER OF RECORD means the entity resporuible for placina application for SCTVice; request in& 
additions, rearranaements, maintenance or dlseontinuance of service: payment in full of charges mcurred 
~uch as non-recumna. monthly recumna. tol~ directory assistance, etc. 

Vcn ton Apnl l7. 1991 Pllt l 
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B. DEPOSIT means assunnce provided by a customer 10 the form of cash. surery bond or bank letter of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommuntcations servtces. 

D. END USER CUSTOMER LOCATION means the physical location of the pmnises where an end ~r 
makes ~ of the telec:ommunications services. 

E. NEW SERY.lCES means functions, features or capabilities that IR not currently offered by BeiiSouth. 
This includes packqina of existina services or comblllina a new function. feature or capabthry wtth an 
existina service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the 
public service commissions of the Company's franchisee area to provtde local exchanae servtce wtthtn the 
Company's franchised area. 

G. RESALE means an activity wherein a certificated OLEC, such as USA Telephone, Inc:. subscribes to the 
telecommunications services of the Company and then reoffers those telecommuntcations services to the 
public (with or without •addina value·). 

H. RESALE SERVICE AR.EA means the area. as deflned tn a public service c:ommiuton approved certifiCate 
of operation, withln which Ul OLEC. such as USA Telephone, Inc: .. may offer resold local eJtchanae 
telecommunications service. 

III. General Provtslol\1 

A. USA Telephone, Inc:. may resell the tariffed local exchanae and toll telecommunications servtces of 
Bell South contained in th.e General Subscriber Service Tanff and Private Line Servtce Tariff subject to 
the terms, and conditions specifically set forth herein. Notwithsta.ndina the foreaoina. the exclustons 
and ltmttauons on servtces avallablc for resale will be as set forth in Exhibit 8, att.a.ched hereto and 
mcorporated herein by this reference. 

BeiiSouth shall make available telecommunications services for resale at the rates set forth in Exhtbtt A 
to this asrcement and subject to the exclusions and limitations set forth in Exhibit 8 to this aan:ement. It 
does not however waive its riahts to appeal or otherwise challenae any dec: is ion reprdina resale that 
resulted in the discount ra&es contained in Exrubit A or the exclusions Uld limitations contained tn 

Exhibit B. BeliSouth reserves the riaht to pursue UIY Uld allleaaJ Uldlor equitable remedies, includina 
appeals of any decisions. If such appeals or challenaes result in chUiaes in the discount rates or 
eJtclusiol\1 and limiwioal, the parties aan:e that appropriate modifications to this Aan:ement will be 
made promptly to make itatmna consistent w1th the ouu:ome of the appeal. 

B. USA Telephone. l.nc. may pun:lwe resale services from BeiiSouth for their own usc in operatina thetr 
business. The raale discOWlt will apply 10 chose services under lhe follow ina conditions: 

I. USA Telephone, Inc. muat resell services 10 ocher end users. 

2. USA Telephone, Inc. must order KTVices throu&h I"C$&le interfaces, i.e., the LCSC and/or 
appropriate Resale Account Teams. 

3. USA Telephone, Inc. cannot be an alternative local eJtchanae telec:ommunications company for 
the smale purpose of sell ina to themselves. 

Vcn,on: Apnll7. 1991 Pap 2 
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C. The provision of services by the Company to USA Telephone. Inc. does not constan.u.e a JOint undenalona 
for the fumishina of any service. 

D. USA Telephone, Inc. will be the customer of record for all services purchased from Bell South. Except as 
specafied herean, the Company wall r.aJce orde11 from. ball and expect payment from USA Telephone, Inc. 
for all servaces. 

E. USA Telephone. Inc. will be the Company's sinaJe point of contact for aJI servaces purclwed punuant to 
thas AareemenL The Company shall have no contact with the end u.ser except to the elUent provaded for 
here an. 

F. The Company will continue to ball the end u.ser for any services th.al the end u.ser specafies 11 washes to 
receave directly from the Company. 

G. The Company mamwns the riJht to serve darectly any end u.ser wathin the servace area of USA 
Telephone, Inc .. The Company wall conunue to directly maricet ItS own telecommunJcauons products and 
servaces and tn doana so may establish andependent relauonshaps with end users of USA Telephone, Inc .. 

H. Neuher Party shaJI interfere with the riaht of any person or entiry to obtain service directly from the other 
Party. 

I. Current telephone numben may norma.lly be retained by the end user. However, telephone nurnben are 
the property of the Company and are usaaned to the service fumashed. USA Telephone. Inc. has no 
property naht to the telephone number or any other caJI number desaanauon usocaated wath servaces 
fumashed by the Company, and no nJht to the connnuance of servace throuah any putacular centnl office 
The Company reserves the riaht to chanae such numben, or the central office desaiJ12UOn assoc:aated wath 
such numbers. or both. whenever the Company deems at necessary to do so m the conduct of ats busaness. 

J . The Company may provide any servace or fac iliry for which a charae is not established herem. as lona as 
1t as offered on the same tenns to USA Telephone, Inc .. 

K. Servace IS fumashed subject to the condition th.alu will not be used for any unlawful purpose. 

L. Servace wall be dasconunued if any law enforcement aacncy advases thll tho service be ina used as an 
vaolauon of the law. 

M. The Compaoy C&D refuse service when it hu Jrounds to believe thll servace will be used an vaolauon of 
the law. 

N. The Compaoy acupta oo responsabiliry to any person for any unlawful act committed by USA Telephone, 
Inc. or ita end uacn u part of provadina scrvaco to USA Telephone, In<:. for pwposes of rcsa.le or 
otherwise. 

0. The Company wall coopera~e fully with law enforcement aaencies wath subpoenas and coun ordcn for 
assast.ance wnh the ComPMy'S customers. Law enforcement qcncy aubpomu and coun orden rerardinr 
end users of USA Telephooe, Inc. will be directed to USA Telephone, Inc .. The Company wall ball USA 
Telephone, Inc. for implcmentina any n:questa by law enforcement aaenc:ies repr<iina USA Telephone, 
Inc. end users. 

P. The charactenstics and methods of operation of any circ\lits, faciliues or equapmcnt provaded by any 
perwn or enury other than the Company shall not: 

Vm 1on: Apnl27, 1991 , ... l 
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l. Interfere with or impair service over any facilities of the Company, 1ts affiliates. or 1ts coMecuna 
and concwrina carrim tnvolved in its service; 

2. Cause darnaae to their plant; 
3. Impair the privacy of any communications; or 

4 . Create hazards to any employees or the public. 

Q. USA Telephone, Inc. usumes the responsibility of notify ina the Company rcprdjna leu than st.andard 
operations with respect to services provided by USA Telephone, lnc .. 

R. Facilities and/or equipment utilized by BellSouth to provide $CtVICe to USA Telephone, Inc. rcmajn the 
property of BeiiSouth. 

S. Wh1te paae directory iistinp will be provided tn accordance w1th rcaulauoru set fonh 1n Secuon A6 of the 
General Subscriber Serv1ce Tariff and will be available for resale. 

T. BellSouth will provide customer record information to USA Telephone,ln.c. provided USA Telephone, 
Inc. has the appropriate Lener(s) of Authorization. BeiiSouth may provide customer record mformauon 
via one of the followina methods: US mail, fax, or by electronic interf~~ee. BeiiSouth will prov1de 
customer record information via US mail or fax on ·an intenm baSIS only. 

I . USA Telephone, Inc. 1JreeS to compensate BeiiSouth for all BeiiSouth incurTed expenditures 
associated with providina such information to USA Telephone, lnc .. USA Telephone, Inc. w11l 
adopt and adhere to the Bell South auidelines associated with each method of prov1dina customer 
record infonnation. 

2. All costs incurm:l by BeiiSouth to develop and implement operational interfaces shall be recovered 
from USA Telephone, lnc. who utilize the $CtVICCS. 

U. BellSouth will provide cenaio selected messaama services to USA Telephone, lnc. for resale of 
messaama service without the wholesale discount. 

V. BellSouth's Inside Wire Maintenance Plans may be made available for resale at ~t.es. terms and 
cond1uons as set fonh by BeiiSouth and without the wholesale discount. 

W. All costs incurred by BellSouth for provtdina serv1ces to USA Telephone, Inc. that are not covered m the 
BeUSouth tariffs sball be recovet;ed from the USA Telephone, Inc. who utlliz.cs those serv1ccs. 

IV. BeUSoutb'a Pr1mlloa ofSerrictl to USA Telepboa., lDc. 

A. USA TelepboQe.IDc:. qree1 that ita resale ofBeiiSoutb services shall be as follows: 

I. The resale of tel~mmunications services shall be limited to uscn and uses confonnina to the 
clua of service restrictions. 

2. To the extent USA Telephone, lnc. ia a telocommun•cat.loru catTier that serves p-eater than .S 
percent of the Nation's prcsubscribed accaa lines, USA Telephone, lnc. shall not JOintly market 
1ts interLA T A services with the telecommunications services purchased from BeliSouth punuant 
to this Apeement in any of the swes covered under this Aa;reement. For the purposes of this 
subsection. to jointly rn.arlcet means any advertisement, matbtina effon or billina in which the 
telecommunicatioru services purchased from BeiiSoutb for pwposes of resale to customen and 
interLATA services offered by USA Telepbonc, lnc. are packqed, tied. bundled. discounted or 

Pap• 
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offered IO&ether in any way 10 the end llSef. Such effons •nclude, but are not limited 10. sales 
refem.ls, resale am.naements, sa.les aaencies or billinaaareements. This subsecuon shall be vo1d 
and of no effect for a particular state covered under this Aareement u of Febna.ry 8, 1999 or on 
the date BellSoulh is authonzed to offer 1nterLA T A services in that state, whichever is earlier. 

3. Hotel and Hospital PBX service are the onJy telecommunications services avaalable for resale to 
HoteVMotel and Hospital end usen, rupec:tively. Sim1lariy, Aecesa Line Serv1ce for C~a10mer 
Provided Coin Telephooes is the only local service available for resale 10 Independent Payphone 
Provider (IPP) cus10mm. Shared Tenant Service c:us10mm can only be sold those 
telecommWiications services available in the Company's A23 Shared Tenant Serv1c:e TantT. 

4. USA Telephone. Inc:. is prohibited from fumishina both na~ and mcuured rate servtce on the 
same business premises 10 the same subscribers (end users) u stated in A2 of the Company's 
Tariff except for back\lp service u indicated in the applicable state tanff Section A3. 

5. If telephone service is established and it is subsequently detetmined that the clus of scrv1c:e 
restncuon has been violated. USA Telephone, Inc:. will be notified and b11lin1 for that serv1ee wtll 
be immediately chanaed 10 the appropriate clus of service. Service c:haraes for c:hanaes between 
class of service, back billina, and interest u desc:nbed in this subsection shall apply at the 
Company's sole discretion. Interut at a rate u set forth in Section A2 of the Genera.l Subscnber 
Service Tariff and Section 82 of the Priv&Jc Line Service Tariff for the applicable state, 
compounded daily for lhe number of days from the back billina date to and includina the date lh&l 
USA Telephone, Inc:. actually makes the payment 10 the Company may be assessed. 

6. The Company reserves the ria.ht 10 pmodically audit services purthased by USA Telephone. Inc:. 
to establish authenticity of use. Such audit shall not occur more than once in a calendar yev. 
USA Telephone, Inc:. shall make any and all records and da1a avadable to the Company or the 
Company's audi10n on 1 reasonable basts. The Company shall bear the cost of slld audtt 

8 . Resold servtces can only be used 10 the same manner u spectfied in the Company's Tan fT. Resold 
services are subject to the same terms and conditions u are spec:tfied for such services when fum1shed to 
an individual end user of the Company in the appropriate secuon of the Company's Tanffs. Spec1fic tanff 
features, e.s. 1 usaae allowance per m9nth. shall not be •aareaated across multiple resold serv1ces. 
Resold services cannot be used 10 agrepte traffic from more than one end user cusiO!!!er except u 
specified in Section A23. of the Company's Tariff refemn110 Shared Tenant Service. 

C. USA Telepbooe, Inc. may resell services only within the specific resale service area u defined 1n its 
cerufic:ata. 

D. Telepbooe numben transmitted via any resold service fcacure ate IJ\tended solely for the use of the end 
llSef of the fe&IW'e. Resale of thia information is prohibited. 

E. No patent. copyript. tndcmar1c or other proprieury ria.ht is licensed. aranced or otherwise tn.ruferred by 
this Asrecment USA Telephone, Inc. iJ strictly prohibited from any u.se. includin& but not hm1ted 10 
sales, marketina or adveniJina, of any BellSoulh name or tndeawt. 

v. Maintenance or Seniclt 

A. USA Telephone, Inc. will adopt and adhere 10 the sWldards contained in the applicable BeiiSouth Work 
Center Interface Aarecment reaardlna mllnten&nc:e and insca.llauon of ICIVIC:t. 

B. Services resold under the Company's Tariffs and facilities and cqu1pment prov1ded by the Company shall 
be maant&inod by the Company. 

v~•oa· Apnl 27, 1991 PepS 
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C. USA Telephone, lnc. or its end ~aen may not rearranae. move, dasconnect. remove or anemot to repa11 
any facll iues owned by the Company, other than by coMecuon or dlSCoMecuon to any anterface meii\S 
used, except wnh the wnn.cn consent of the Company. 

D. USA Telephone. inc. accepts responsability to noufy the Company of satuatJons that an.se that mrt result 
in il SCTVICC problem. 

E. USA Telephone, lnc. will be the Company's s~nale poant of contact for all repair calls on behalf of USA 
Telephone, inc.'s end lUCri. The pattJes acrec to provade one another wath toll-free con~aet numbers for 
such purposes. 

F. USA Telephone, lnc. will contaet the appropnate rep&1T centers an accordance wath procedures 
established by the Company. 

G. For all repaar requests, USA Telephone. lnc. eccepts rnponsabalaty for adhmna to the Company's 
prescrecnana auadelines pnor to refemna the !rOuble to the Company. 

H. The Company wall ball USA Telephone. Inc. for ha.ndlina troubles that are foWid not to be an the 
Company's network pursuant to Its standard time and matenal ch.araes. The standard ume and matenal 
ctw-aes wall be no more than what BeiiSouth chaqes to Its ret&JI customers for the same servaces. 

I. The Company reserves the n&}lt to conw:t USA Telephone, Inc.'s customers, af deemed necessary. for 
maantenance pwposes. 

VI. Establishment of Service 

A. After receavana certification u a local exchana~ company from the appropnate reaulatory aaency. USA 
Telephone, lnc. w1ll provide the appropnate Company service center the necessary documentation to 
enable the Company to establish a muter account for USA Telephone, Inc .. Such documentauon Jhall 
anclude the Application for Muter AccoWit. proof of authonty to prov1de telecommunacauons servaccs, 
an Operauna Company Number rOCN") assianed by the N111onal Exchanae Camers Assocaauon 
("NECA "} and a tax exemption certificate, if applicable. When necessary dcposn requtrements are met. 
the Company wall be&Ul talwla orden for the male of servace. 

B. Service orders wall be in a standatd format desipted by the Company. 

C. When notificarioo is received from USA Telephone, lnc. that a current customer of the Company wall 
subscribe to USA Telcpbooe, ldc.'s service, standard servace order antervals for the appropnate class of 
servace will apply. 

D. The Compa.ay will oot require end u.ser confirmation pnor to establiahina service for USA Telephone, 
inc.'s end us.erc:ustomcr. USA Telephone, Inc:. mlllt. however, be able to demonstrate end u.ser 
authorization upon request. 

E. USA Telephone, Inc. will be the si.naJe point of contact with the Company for all subsequent ordenna 
activity resultina in additions or chanaes to resold services except that the Company wall accept a request 
directly from the end u.ser for conversion of the end user's service from USA Telephone, lnc. to the 
Company or wtll accept a request from another OLEC for conventon of the end user's service from USA 

· Telephone, lnc. to the other LEC. The Company wall noufy USA Telephone, Inc:. that such a request h» 
been processed. 

Vcnaon Apnl27, 1991 ... .., 6 
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F. If the Company determines thai an unaulhonzed chanae 1n locaJ serv1ce to USA Telephone, Inc. has 
occurred. the Company will reestablish serv1ce with the appropriate local se1Vice prov1der and Will assess 
USA Telephone, lnc. u the OLEC initiatina the unauthorized chanae. the unauthorued chanae charae 
described in F.C.C. Tariff No. I. Section 13. Appropnate nonrecumna ch&rJes, as set fonh in Secuon 
A4. of the General Subscnber Service Tariff. w11l also be assessed to USA Telephone, Inc .. These 
charaes can be adjusted if USA Telephone,lnc. provides sausfactory proof of a.uthonzatJon. 

G. In order to safe,uatd its interest. the Company reserves the riaht to secure the account with a su1table 
form of secunty deposit, unless satisfactory cred1t lw aJready been established. 

I. Such security deposit shall take the form of an Irrevocable utter of Credit or other forms of 
security acceptable to the Company. Any such sec:unty deposit may be held durina the 
continuance of the service as security for the payment of any and all amounts accrutna for the 
serv1ce. 

2. If a sec:unty depot it is requ1red, such secunty deposit shall be made prior to the 11\&UJUI'I.llon of 
SeTVICe. 

3. Such security deposit may not exceed two months' estimated billina. 

4. The fact that a security depos1t has been made in no way relieves USA Telephone. inc. from 
comply ina w1th the Company's reJUiations as to advance payments and the prompt payment of 
bills on presentation nor does u constitute a w&Jver or modification of the reJUiar practices of the 
Company prov1dina for the disconunuance of serv1ce for non-payment of any sums due the 
Company. 

5. The Company reserves lhe ri&}lt to increase the security depostt requirements when, tn u.s sole 
judament. circumstances so warrant andlor lfOSS monthly billina has increased beyond the level 
1nttiaJiy used to determine the security deposit 

6. In the event thai USA Telephone, Inc. defaults on 1ts account. serv1ce to USA Telephone, Inc. wtll 
be tenninau:d and any security deposits held will be applied to its account 

7. In the case of a cash depot it. tntereSt at a rate u ~~forth in the appropriate Bell South wiff shaJI 
be paid to USA Telepbone,lnc. durina the continuance of the aecunty depostt lnternt on a 
security deposit shall accrue annu.ally and, if requested, sha.ll be annually cred1ted to USA 
Telephone, Inc. by !he accru.al dat.e. 

VII. Payment And BWJDa Arn~aiemtDII 

A.. Whet~ the initial service is ordered by USA Telephone, Inc., the Company will establish an accounts 
receivable muter ICCOWlt for USA Telephone, Inc .. 

B. The Company shall biiJ USA Tclepbone, Inc. on a cunent basis all applicable chiiJes and credits. 

C. Payment of aJI chiiJes will be the responsibility of USA Telephone, I.oc .. USA Telephone, Inc. shall 
make payment 10 the Company for all se1Viees billed. The Company is not responsible for payments not 
rece1ved by USA Telephone, lnc. from USA Telephone. Inc.'s customer. The Company will not become 
1nvolved in b1llina disputes thai may arise between USA Telephone, Inc. and its customer. Payments 
made to the Company as payment on account w11l be credited to an accounts receivable muter account 
and not to an end user's account 

Vcna001. Apnl 27, 1991 
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D. The Company wall render bills each month on established ball days for each of USA Telephone. Inc.'s 
accounts. 

E. The Company wall bill USA Telephone, lnc .• in advance, charaes for all services to be provaded dunna 
the ensuana ball ina period except charaes a.s.socalled wath servace usqe. which charaes wall be balled an 
am:ars. Charaes will be calculated on an individual end user account level, includina. if applicable. any 
charaes for usqe or usqe allow&Dces. Bell South will also bill all charaes. includina but not limned to 
911 and E911 charaes. telecommunications relay charaes. and franchise fees, to USA Telephone, Inc .. 

F. The payment wall be due by the next bill date (i.e., wne date in the followan1 month u the bill date) and 
is payable in immediately available funds. Payment is coruadered to have been made when reccaved by 
the Company. 

I. If the payment due date falls on a Sunday or on a Holiday whach ia observed on a Monday, the 
payment due date shall be the f1t1t non-Hohday day followanasuch Sunday or Holiday. If the 
payment due date falls on a Saturday or on a Holiday whach is observed on Tuesday, Wednesday, 
Thursday, or Fnday, the payment due date shall be the Jut non-Holiday day precedana such 
Sarurday or Holiday. If payment as not receaved by the payment due date. a late payment penalry, 
as set forth 111 I. followana. shall apply. 

G. Upon proof of tax exempt certification from USA- Telephone, Inc., the total amount balled to USA 
Telephone,lnc. will not include any taxes due from the end user. USA Telephone, Inc. wall be solely 
resporuable for the computation. trackina. reponina and payment of all fecknl, state and/or local 
JUnsdacuon taxes a.s.sociated with the services resold to the end user. 

H. As the customer ofrec.ord. USA Telephone, Inc. wall be responsable for, and remit to the Company, all 
charaes applicable to its resold services for emeraency servaces (E911 and 911) and Tclecommunacauons 
Relay Servtce (TRS) u well u any other charaes of a similar naNre. 

I. If any ponaon of the payment is received by the Company after the payment due date u set forth 
precedana. or af any ponaon of the payment is received by the Company an funds that are not ammedaately 
av1.1lable to the Company, then a lace payment penalry shall be due to the Company. The late payment 
pcnalry shall be the ponion of the payment not receaved by the payment due date tames a late factor. The 
late factor shall be u set fonh in Section A2 of the General Subscnber Servace Tanff and Secuon 82 of 
the Pnvate Lane Service Tariff. 

J. Any swatcbed access cha.rJes uaociated with internchanae earner access to the resold local exchanae 
lines will be billed by, aod due to, the Company. No addauonal charaes are to be assessed to USA 
Telephone,lDc.. 

K.. The Company will not perform bill ina and collection services for USA Telephone, Inc. as a result of the 
execution of thia Ap'IICment. Requaca by the USA Telephone. Inc. for usistance with bill ina services 
should be refmed to tbe appropnate enury or operataonal lf'OUP wathin the Company. 

L. Pursuant to 47 CFR Section $1.617, the Company will bill USA Telephone, Inc. end user common lane 
charaes identical to the end user common line characs the Company bills its end users. 

M. In aeneral, the Company will not become involved in disputes between USA Telephone, Inc. and USA 
Telephone, lnc.'s end user cu.stomm over resold services. lf a dispute does arise that cannot be senled 
without the involvement of the Company, USA Telephone, Inc. shaJJ contact the dcsianated Scrv1ce 
Center for resoluuon. The Comp&Dy will make every effon to usist in the resolution of the dispute and 
wall wortc wath USA Telephone, Inc. to resolve the maner in as timely a manner u pos.sable. USA 
Telephone, Inc. may be requited to submat documentation to subst&Dt.iate the cla.un. 
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VID. Discontinuance of Service 

A. The procedures for discontinuina serv1cc to an end UJer are u follows: 

l. Where pou1ble, the Company w11l deny service to USA Telephone, Inc.'s end user on behalf of, 

and lt the request of, USA Telephone, Inc:.. Upon restom1on of the end IUCf's serv1ce, restoral 
characs w1ll apply and will be the responsibility of USA Telephone, Inc .. 

2. At the request of USA Telephone, Inc., the Company will discoMec:t a USA Telephone, Inc. end 

user customer. 

3. All requestS by USA Telephone, Inc. for denial or discoMection of ao end I.ISC1' for nonpayment 

must be Ill wntina. 

4. USA Telephone, Inc. will be made solely responsible for notifyina the end I.ISC1' of the proposed 

discOMCC:UOn of the SCI'VICI. 

5 The Company will continue to process calls made to the Annoyance Call Center and will adv1se 

USA Telephone, Inc. when It IS detemuned that annoyance calls are onall\&ted from one of thetr 
end user's locatiorLS. The Company shall be indemnified, defended and held harmless by USA 

Telephone, Inc. and/or the end I.ISC1' apinst any claim, lou or damaae arisina from prov1dina this 

mfonnation to USA Telephone, Inc .. It is the responsibility of USA Telephone, Inc. to take the 
cornctive action nec:euary w1tb ItS customm who make annoyma calls. Failure to do so w1ll 
result tn the Company's discoMecuna the end UJer's service. 

B. The procedures for discontinuina service to USA Telephone, Inc. are u follows: 

I. The Company reserves the riJht to suspend or term mate serv1ce for nonpayment or 1n the event of 

prohibited. unlawful or 1mproper use of the faciliues or service, abuse of the fac1liues. or any other 
v1olauon or noncompliance by USA Telephone, Inc. of the rules and reaulauons of the Company's 

Tanffs. 

2. If payment of IC(:()Uftt is not received by the bill day in the month aft« t.he oriainaJ bill day, 
BeiiSouth may provide written notice to USA Telephone, Inc. that additional applicll.ions for 
serv1ce will be refUsed and that any pend ina orden for service w1ll not be completed if payment as 
not received by the fifteenth day followma the dale of the nouce. In add1tion BeiiSouth may, at the 

same time, Jive th.iny days notice to the person des1pwed by USA Telephone, Inc. to receave 
notices ofnoocompli.anc:e, discontinue the provision of existina services to USA Telephone, Inc. at 

aoy time tbaafter. 

3. In the cue of suc:b disconunuance, all billed clwJes, u well u applicable terminauon charaes. 
sbalJ bec;ome due. 

4. lfBellSouth docs not discontinue the provision of the services involved on the date specified 111 the 
thirty days nouce and USA Telephon.e, Inc. 's noncompliance continues, nothina conwned herem 
shall preclude BcliSouth's nabt to discontinue the proviSIOn of the serv1ces to USA Telephone, 
Inc. without further notice. 

5. If payment is not received or arranaements made for payment by the dale Jiven in the wnnen 
notification. USA Telephone, Inc.'s serv1ces w1ll be discontinued. Upon discontinuance of SCfVICe 

on a USA Telephone. Inc.'s account, serv1ce to USA Telephone, Inc.'s end I.ISC1'I will be den1ed. 
The Company w.U also reestablish serv1ce at the request of the end llM1' or USA Telephone, Inc.'s 
upon payment of the appropria&e coMec:tion_fce and subject to the Company's nonnal apphcauon 
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procedun::s. USA Telephone, l.nc. 's is solely respons1ble for notify ina the end user of the proposed 
discoMection of the service. 

6. If within fifteen days afttr an end uset's service hu been denied no conta.ct hu been made 1n 
reference to restorina service, the end LUef's service will be discoMected. 

IX. LlabUity 

A. The liability of the Company for da.maaes Irisin& out of mistakes, omissions, intenuptions, preempuons. 
delays en'OI"' or dcfec11 in transmission, or failures or defecll in facilities furnished by the Company, 
occumna in the course of fumithlna acrvic:e or other facilities and not cawed by the nealiacnce of USA 
Telephone. Inc:., or of the Company in fail in& to maintain proper standatd.s of maunenanc:e and opH'IUOn 
and to exercise reasonable supe1"Vision shall in no event exceed an amowtt equivalent to the proporuonate 
charae to USA Telephone, Inc. for the period of service durina which such mistake, om1ssion. 
intenuption. preemption, delay, error or defect in nnsmwion or defect or failure 111 facilities occur. The 
Company shall not be liable for damaae arisina out of mistakes. omwion. intem~ptions. preempuons, 
delays, errors or defects in tr'IIUmwion or other injury, inc:ludina but not lim1ted to inJuncs to persons or 
property from voltqes or cumnts cransmined over the service of the Company, ( I) caused by customer
provided equipment (except when: a conaibutina cause is the malfuncuonina of a Company-provuied 
connectina ananaement, in which event the liabirity of the Company shall not exceed an amount equal to 
a proportional amowtt of the Company bill in& for the period of service dwina which such mistake, 
omission. interruption. preemption. delay, error. defect in transmission or injury occurs). or (2) not 
prevented by customer-provided equipment but which would have been prevented had Company
provided equipment been used. 

B. The Company shall be indemnified and saved harmless by USA Telephone, Inc. ap.inst any and all 
claims, actions, causes of action, damaaes. liabilities, or demands (includin& the costs, expenses and 
reasonable anomeys' fees, on account thereof) of whatever kind or nature that may be made by a.ny th1rd 
party as a result of the Company's fumJShin& of service to USA Telephone, Inc .. 

C. The Company shall be indemnified, defended and held harmless by USA Telephone, Inc. and/or the end 
user aaauut any claim, loss or damqc Irisin& from the use of services offered for r'C$ale involvina: 

I. Claims for libel. slaoder, invuion of privacy or infrinaement of copyriaht Irisin a from USA 
Telephone, I.oc.'s or end user's own communications. 

2. Claims for pa&ent infrin,ement Irisin& from acts combinina or us ina Company ~rvices '" 
connection with facilities or equipment furnished by the end user or USA Telephone, Inc .. 

3. All other c:laima aria Ina out or an act or-om ... slon of USA Telephone, Inc. or 1ts end user '" the 
eow1e of u.sina services. 

D. USA Telephone, Inc:. accepts responsibility for providinaaccess for maintenanCe purposes of any service 
resold under the proviSion~ of this Tariff. The Company shall not be rapoasrble for any fail~m on the 
pan of USA Telephone, Inc. with respect to any end user of USA Telepbone,lnc .. 

X. Treatment of Proprietary and Confidentia.llnformadoD 

A. Both patties aaree that u may be necesaary to provide each other durin&lbe tmn of this Aarecment w1th 
certain confidential information, includin& trade secret information, includina but not limited to. technical 
a.nd business plans, technie&l information, proposals, specifications. clrawinp, procedures, customer 
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account data and like information (hereinafter collectively referred to u "lnform.ation''). Both patties 
agree that alllnfonnation shall either be in writina or other tanaible format and clearly marlced wuh a 
confidential, private or propriewy leaend.. or. when the Information as communicated orally, 11 shall also 
be communicated that the Information as confidential, private or proprietary. The lnformwon will be 
returned to the owner within a reasonable time. Both patties &JftC that the Information shall not be 
cop ted or rqlroduced in any fonn. Both parues aJftC to receive such lnformauon and not disclose such 
Information. Both patties qree to procect the Information received from discribution. disclosure or 
dissemtnation to anyone except employees of the patties with a need to know sucb Information and 
whach employees qree to be bound by lhe t.enn.s of thia Section. Both patties wall usc the same standard 
of care to protect Information received u they would uae to protect their own conndential 111d 
propnewy Information. 

B. NotwithstandinJ the foreaoinJ, both patties aaree that there wall be no obliption to procect any portton 
of the Information that is eather: I) made publicly available by the owner of the Information or lawfully 
di~losed by a nonpany to this Ap-eement; 2) lawfully obtained from any source other than the owner of 
the Information; or 3) prevtously known to the receavana pany wathout an obliaatJon to keq> at 
confidential. 

XI. Resolution of Dllputn 

Except as otherwise stated in this Ap-eement. the patties aaree that if any dispute arises u to the 
anterprewton of any provision of this Apeement or u to the proper amplemenwion of this Aareement.. either Party 
may petition the Commission for a rnolution of the dispute. However, each party reserves any nJhu it may have to 
seek Judicial review of any rutin a made by the Commwaon concern ina thts Agreement. 

XII. Limitation of UM 

The parties agree that this Asreement shall not be proffered by either pany in another jurisdiction as 
ev•dence of any concesston or u a waiver of any posiuon taken by the other party an that Junsdiction or for any 
other purpose. 

XIII. Walven 

A failure or delay of either Party to enforce any of the provisions hereof, to exercise any option whjch lS 

herem provu:led, or to require performance of any of the provisions hereof shall in no way be construed to be a waiver 
of such proviSions or opdona, llid .::b hny, nocwithstandina such failure, shall have lhe riaht there&tUT to tnSLSt upon 
the spectfic perl'ormaoce of any IDd &IJ of die provisions of this AareemenL 

XIV. Govemmc Law 

This Ap-eement<Sball be ,ovemed by, and constrUed and enforced Ill a.c:cord&oce w1th, the lawa of the Stale 
of Geoi'Ji&. without reprd to ats conflict of Jaws principles. 

XV. Arm's Ltnatb NttotlatJoaa 

This Agreement wu executed after ann's lenJth neaotiations between the undcniJDCd patties and reflects 
the conclusaon of the undenianed that this Aareement is an the best interests of all parties. 

XVI. Notices 
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A. Every notice, consent, approval, or other communicauons requited or con~emplated by thlS Aveement 
shall be m writina and shall be delivered in person or aaven by postaJe prq>a~d mall. ad4resa to: 

BellSouth Telecommunacations. lnc. 
CLEC Account Team 
3S3S Colonnade Parlcway 
Room E4E1 
BarmanJham, AL 3n43 

USA Telephone, Inc. 
1765 NE 162 Street 
Miama, FL 33162 

or at such other address u the intended recipient p~iously shall have desipWed by written notice to the other 
party. 

B. Where s~aficaJly requ~ notices shall be by cerufied or reaistet'td mail. Unleu otherwase provaded an 
thas Aareement. nouco by mail shall be efrecuve on the date 11 11 officially recorded u delivered by return 
receapt or equavaJent, and in the absence of such record of delivery, at shall be presumed to have been 
delivered the fifth day, or next busaneu day after the fifth day, after at wu deposated a.n the mills. 

xvn. Amcndmentl 

Thas Aareement may be amended at any ume upon wntttn aarecment of both pattJes. 

xvm. Entire Aanemeat 

This Aareement sets forth the entire undentandina and supersedes prior aareements between the pantes 
relauna to the subJect matter contau\Cd herein and meraes all pnor discuuaons between them, and neather party shall 
be bound by any defa.nation, condition, provasion. representation, warranty, covenant or prom~ other than u 
expressly stated an this Aareement or u is con~emporanoously or subsequently set forth an wnuna and executed by a 
duly authonzed officer or representative of the party to ~bound thereby. 

TTTLE: ________ ~DykJd~uorL--------------

OA TE: __ ,_,.f_"3+f---'ct-""f'-------r/ 

v""" ..... J :- • 

USA Telephone. lac. 

BY: ____ ~~.~~g,r:;;;j""-"""""' ~~1"-----"'----
~~ 

NAME:__;;;;.c=,yL.L,;M ... au.IY<~"'...::IIer;..j(~.=;a~t'4=-"=·""""(V"
PriDc.d Name 

TITLE: __ __.?~ ... <-~z,..::/.;..;'.J""=.;.. ____ _ 

Pa .. l2 
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EXHIBIT A 
APPUCABL£ DISCOUNTS 

The telecommun1ca.t.ions services available for purchase by USA Telephone, lnc. for the purpose$ of resale 
to USA Telephone, Inc. end u.sen shall be available at the follow1n1 discount off of the retail rue. 

nr• I~ a• 

SIA.IE RESIDENCE BUSirt~ 

ALABAMA 16.3% 16.3% 

FLORIDA 21 .83·~ 16.81% 
GEORGIA 20.3% 17.3% 

KENlUCKY 16.7~~ 15.~% 

LOUISIANA 20.72% 20.72% 

MISSISSIPPI 15.75% 15 .751~ 

NORTH CAROLINA 21 .51~ 17.6% 

SOUTH CAROLINA 14.8'1. 14.8'1. 
TENNESSEE•• 16% 16% 

• In the case of a cross boundary Situation. the discount wh1ch applin is the d1acount applicable to the locauon of 
the end ~Uer's centnl office. 

•• In TeMessee, tf ALEC provides its own opentor servtces and d~tory seTVICCS, the di.sco\lnt sial I be 21 .56"/e. 
ALEC must provtde wntten notifica.t.ion to BeiiSouth w1thin 30 days prior to provtdtnltts own operator servtces 
and directory services to qualifY for the hiaher discount rue of 21 .56%. 

Qft;BAD2~&1. SJ.lllQBI S:k:STEMS {QSSl BATES 

Interactive Orderma and Trouble OSS Order Charae 
MaintenanCe System (per end user account) 

Non·Rcc:wnn1 Rccuni.n1 Chatae. Charae per order Surcharae for 
Establishment per month manually placed 

ChatJe orden 

ALABAMA SIOO.OO sso.oo $10.80 S22.00 

FLORIDA $100.00 sso.oo $10.80 S22.00 

GEORGIA $200.00 s.s.so.oo s- fine 1000 Note 1 S22.00 
electtonJC Of'den I . 

SIIO.OO s-ncu 1000 
elec:lr'Of'IIC onMn I 

KENTUCKY SIOO.OO uo.oo $10.80 S22 00 
LOUISIANA $100.00 S$0.00 S9.16 Sl8.14 

MISSISSIPPI SlOO.OO S$0.00 $10.80 S22.00 
NORTH CAROLINA SIOO.OO sso.oo $10.80 S22.00 

SOUTH CAROLINA SlOO.OO S$0.00 SI0.80 $22.00 

TENNESSEE SIOO.OO S$0.00 SI0.80 S22.00 

'The Charae per order applies on a per end user account buis. 

1 The Georaia Public Service Commission ("PSC") ordered in Docket 7061 that there would be no OSS char)e 
wtthtn the Charae per Electtonic Order columo.. Instead the Geof'JJ& PSC ordered monthly recumn1 characs based 
on the number of orden. 
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Typeol AL FL CA 

EXHIBIT 8 
lit 0 p 1 fl 

kY LA l 

Stntce Resale? DttcOUnl1 Resale? OtiCOWII1 Resale? D11counl1 Rnale~ OtiCOUnl~ Resale~ DIICOUnl~ 

I G~fa~hcrwd Strvtc.t Y• v. Y• Y• Y• Y• v. , .. 
2 ConiTICt Sav1c:e AITIIIumentl Yes v. Ya Yes Ya Y• Yes llo 
3 i'romouont • > 90 Den Y• Y• Y• Yea Y• Y• Y• "fa 
4 Promonons • < 90 Den Ya No Ya No Ya No No No 

s Lifelinc/Lmk Up Servic. Yes Y• Y• Yes Y• Y• No No 

6 911/E911 Strvtca(SttNoc.9) Y• Y• Y• Y• Y• Y• Y• Ya 

7 N I I Savtca (Stt Noce 9) Ya Yes Y• Yes Y111 Y• No No 

8 AdWatchSM Svc (S. Noce 8) Yes No Yes No Y• No Ya No 

9 MtmOI}'Call~ S.V1ce Yes No Y• No Y• No Yes No 

10 Mobtle Savtc. Ya No Y• No Y• No Y• No 

I I Federal Subscnber Ltne Chin• Yes No Ya No Ya No Yes No 

12 Non·Rec:umna 0..• Yes Yes Y• Y• Yes Y• Yes Yes 

Typeol MS NC sc TN 
Service Resale? OltcOUn&? R-..Jc? DIJCOUnl? Rtsale? OiiCOUIII? R-..Je~ Otscoun&? 

I Grandfathered Savic. Ya Ya Y• Yes Yes Yes Yes Y• 
2 Conli"'CC Sav1ce Amln&emtntl Noce .S Nocc.S NO(.t 6 Noce6 Yes No Yes Yes 

3 Promoaont • > 90 Den Yes Ya Yes Yes Y• Ya Yes Nott 3 

4 Promoaont • < 90 Den Ya No No No Yes No No No 

s Lifeline/Link Up S.Vtca Yes Yes Yes Yes Yes Yes Yes Nole4 

6 911/E91 1 Sav1ca (Stt Noca 9) Yes Ya Ya Yes Yes Yes Yes Yes 

7 N I I Savtces (Sec Nole 9) No No No No Yes Yes Yes Yes 

8 AdWarch'"' Svc: (Set Noce 8) Yes No Y6t No Yes No Yes No 

9 MemoryCall~ Savtce Yes No Yes No Yes No Yes No 

10 Mob1le Servtc:a Yes No Yes No Yes No Yes No 

II Federal Subscnber Ltne O..es Yes No Y• No Yes No Yes No 

12 Non·Rec:umna Chari• Yes Ya Yes Yes Yes Yes Yes ~0 

AppUcable Noc.: 

I CraDdfalbtf'ed l4tf'Ytc. CID be rwold only 10 aiJlina subtcn"-n of the pt.ndfllhered MrVtce. 

2 Where av&Jiable fOf l'llllc, p,_tdeel will be m8de av&Jiablt only 10 end UICI'I who would have qualified f<lf 

the promoaon bad it hem provided by Bell South dlrwc:dy. 

Y• 
Yes 
Yes 
Yes 
Yes 
No 
No 
Yn 
Yes 

Y• 
Yes 
Yes 

In Tenn.....,lona-wm pr~•.UO. (offtnd fOf mor1 then n111ccy (90) days) may be obta&ned • one of the followma rvc:s: 

{a) the staled llrift'r-. 1-tbe wbo&.aale d~ 

(tt 

Yes 
Yes 
No 
Yn 
No 
"<o 
~0 

No 
No 
No 
Yes 

.. 

(b) me promodoeal ra111 (tbe pranocional ra111 offtnd by BeiiSoudl wlllnoc be dltcOUn~ tum.. by the wholesale d1SCOWII rve) 

4 LlftUDWI.Jak Up ..W. m.y be oft'lrld only 10 lbOM subicnben who meet the cntma tbal Bell South CW'T'allly tpphes 10 subscnben 

Nanonal Exdlln,. c.,;.n Auoc:iMioD inc.ncat toll ..nltmtnt ~ JUil • BtiiSouth doa IOdly. n-~ nwumwn r.sc that 

USA Te1C1)honc, Inc. may c:t.p fOf Lil'tllne Service aball be~ • the l1ac maal ,_. otrlrld by S.IISoud\. 
S In Mtulutppt, all Coeancs Sentct ~~~ totered uno by S.IISouth Of l«''nnn*lnl &A. the dfecuve ~of the 

Comnuuion Order {3/10197) Will be tubjecr 10 rwale without the wholesale diJCOWit. All CSA.a whtch n ID 

place • of lht effective dar.t of the Commission Ofder (3/1 0197) Will not be elialblt fOf raale. 
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EXBIBrr B 
P•a•l ofl 

6 In Nonh Carolina. Coeti"Kt s.mc. ~" entftd into by S.IISouth b.f'ort Apnl I 5, 1997. shall be subJect ro resale 

ar no drscount. while BeiiSoudt CSAJ entftd into aft.- dill caa. shall be subjtctto ..ale wtdt the ditc:OW\L 

1 Some of Bell South's local e:xc:hlnp IDd toll wl.:ornmwtiC8liona aervica ... not tvllllbleUJ c:.nain cenral offica and area. 

8 AdWa~cnSM Servrcc., tanffed • BeiiSoutb* AIN Virtual N11111ber Call Otcail Service 
9 E.tclu.saons for N 1119111Efll ... aiJo ~pplicable to equrpnMnt IIIOciarad wrth the MrVice 
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