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Siudy on Fair Rates{No. 980000A-5P)
Division of Records and Reporting
2540 Shumard Oak Boulevard
Tallshassee, FL. 32399-0850

Dear Sir or Madam:

1 am glad to see that FPSC will be studying and reporting the fair and reasonable Flonda reudential
basic local telecommunications service rate, considering alfordability, the value of service, and the
cost of providing residential basic local telecommunications service in the state. Bt | will be unable
~ to attend the public hearings, and here | would like 10 give some comments.
1 > the NY state to Florida state in the beginning of this year, and became a customer of
: . However, | experienced much touble during the use of service provid.u by

m‘lhp:ﬂsl wouble is 1» Quality of Services provided by BELLSOUTH. | never get an
answer within 30-minutc waiting when I call the customer service line,

The second touble is that my telephone line is often disconnected around Spm, and repair service line
st BELLSOUTH docs not give me a reasonable answer or action, and claims that BELLSOUTH will
charge me the repair fee. After 2 weeks, the problem is still not resolved. I think it's very
unreasonable. | am still suffering afier | pasd $85 imstallation fec and $16.07 monthly fee 1o
BELLSOUTH. Their services are not comparable 1o the fee | paid.

The last question is that why | should pay 35 every month for the second line in my apartment  here

my roommate and | share. It's unreasonable 1o differentiate the lines within the same apartment We
should have same monthly service charge on both hinc,

I hope these problems with BELLSOUTH can be solved won afier your study Thank you
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© BELLSOUTH LIANBO ZHANG o

Account Numbar: &OT 207-408% %86 .
Bill Period Date: May 8, 1998

Helpful Numbers
BeliSouth Telecomssunications, Inc, (B3T)
WOTE: MNumbers for other companies are listed on their Bill pages.

MightTouchB Service ..... T R T T W A e 1 800 B26-
A guick, convenignt, sutomated, 24 hour Cuskiomer service.
(See "Messages™ section for detalls.)
Ploase protect your RightTouch® Personsl Access Code (PAC): 2801
Billing Question: or To Flace an Order 24 Hours & Day - T Days = Week:
If calling from within the florida BallSouth

Service Ared .....scssssmannsanss e R S ToD=

If calling from cutside Floridas or outsida the

Florida BallSouth service AFred .....casesses R e F e e e e 1-800-753=
Repalir:

if calling from within the Fiorida BallSouth service ares .......
Text Telephone (TTY) Uters T:00 AM - T:00 FM (CST) Monday - Friday:
If eslling from within the florida BellSouth

SEFVICE Ored ... .coccssas T O SRS SR e ssaan T80=
If cailing from outside Florids or outside the
Floridas BellSouth service area ,.... s e A LR 1 800 251=

Detailed Statement of Charges

Monthly Service Charges Ameant
Monthly Service = May 8 thru Jun 7 SR
Bagic Services (husinsty
1. Residential Line | Qe 10.85
2. Epergency 911 Charge. This charge s billed on
beha!f of Orange Uninc County. 1 ... .50
3, FCC Charge for Interstats Toll Access for
Additional Line T ones 5.00
4. Telecommunications Access System Act Surcharge 1 ros B - 12
Total Basic Services .....coevvssscssrssasnasrasssmnsasnsss 16.07
Total Monthiy Service Charges ....cssssvessmnnrans=s BaaaeE i A 4 16.07

*= yYnreguisted Charge
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@ BELLSCUTH LiAs ZHANo

Account Nusber : &OT 20T-4085 A
Bill Period Date: May 8, 1990

Detailed Statement of Charges
Other Charge: _and Credits

Work Completed On Apr 13, 1990
Charga for deragulatsd wiring

5. installation/resrrangesent of Jack on axisting wire ....... ®®

Charge for new servica {[04/18/98 - 05/07/98)
6. Rasidential Line [(S10.85/M0) ....cococccnssscsnssnnnnrnsnnss
7. FCC Charge for Wetwork Access for Additional Linse
[85.006/ME) .coenecsssssssnsssanrssssssssnsssssatnssnsnsanaan
You have slected not to choose & local tall carrler for 207-5085
You have slected not to choose an IntarLATA Long Distance Cerrier
for Z0T-%083
8. Charge Tor service connected = Firat Iime .....cvcuceenns i
9. Credit Extended Under Your Instaliment Payment Plan
10. Instaliment Flan NIGFNGA. Payment nusber 1 of & for
charges of $85.00 for work completed on Apr 131, 1958. ....

Work Completed On May 5, 1992
Your InterLATA Long Distance Company I8 ATAT
T“.l. m m “ “'“ AESeESsEsEsaEEEREEERETEEREEEREERREEN

Taxes
Taxes oa Regudated Sarvices
1. Foderal TEX ..cconsnssnssssassssnssnsnssssnsnsnsnssnnnsnsns
12. Florida Groas Recalpts Surcharg® ....cccsscccscsscsssssssss
15, COMNLY TEX ...cccscssssssssnsssnnssnsnsnsnnsnsnnnntannsssss
Total Texes on Regulatad Sorvices ......cccvscevnssssssssnsnsssns
TOLB] TEMBE ..covsscsscsssssnnssnssssasassasanssannesnninisassssss

25.00

** Unregulated Charge
AY  E054&00
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