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September 2. 1998 

Re: Quimcleo Inc,· Docket No, 970761· [! 

Dc:nr Sir or Madnnt: 

.. 
~ · . '. 

. ·' 

On behalf ofQuintelco. Ine., cnci<>Sed for filing plensc find one original and three 
(3) copies of supplemental tariff pages for long distance telecommunication~ services I' lea...: 
substitute same for those com:sponding pages previously submitted ns pl111 of the Cumpany's 
earlier application (Application has been granted). Quintelco. lnc.·s "NctCul!" service is n new 
service a lTering in the State and, consequently, we lltC submitting the enclosed revised and 
additional tariff pages relating to the service. We apologize for the inconvenience 

Please date stamp the ndditlonnl copy uf thi s cover lcuer nnd n:tum it in the 
enclosed posusgc prepaid envelope to the Wldersigncd at your earliest convenience. 

Should ) 'OU have 11ny questioiU, plen:.c contnct me nt ynur cunvc:nicncc 
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()uimclco. Inc. 

Of?!~; 
FLAI'SC TARlf'i-~11_ 

Original Sh•-.:1 I 

Oil ESHEFT 

FLORIPA TELECOMMUNICATIONS TARifF 

This tnriff contnins the descriptions, regulations, and rutes applicable to the: fumishmg of S<:l"\'tcc 
and facilities for tclc:communicotions services provided by Quintclco. Inc. with principal offices 
nt I Blue Hill Pln7.n. Pearl River. New York 10965. 'lltis tnriiTnpplics lt>r scl"\•icc~ furnished 
within the Stntc of Florida. Titis tnriiT is on fi le wi th the Floridn Public Service Cornmb>ton. and 
copies may be inspected. during normal business hour~. ntthc C'ompnny'> princtp.~lplacc ,,f 
husincss. 

!>sued: June 23. 1997 Effccll\c 

By· Claudia Ncwman·llirsch. E.x..:uth c Vice: l'rc>tdcnl 
Quintclcu. Inc. 

I Blue Ifill l 'ltva 
Pcurl Ri\'cr. N ' 10965 

... - - v .. . - ' ., _, 
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Quintclco. Inc 

C!!ECK SIIEET 

11 ,\I'S(' I ARIH NO I 
I mt Rc\1-.cd Sheet~ 

Sheet I lltrough 28 inclu \e of this tllriff llrt' cffcctt\c: ll5 of the d:ltt> ~ho\\11 .11 the"''''"" "' tht· 
rcspc:ctivc shcct(s). Ori~::inal wtd rcvtsal sheet~ a.s namt-d bclo" comprise all ch..n~c• lrnrn the 
original 1M IT Md are current'> tn cffcctll~ of the date on the hottom ol th" 'heel 
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Claudia Nc\\1nnn-lltrsch. l;xccutt\'c Vice l'n:sidcnt 
Quintclcu. Inc. 

I llluc llilll'luta 
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bsu~d : June 23. 1997 EITccuvc: 

Uy· C' lnudin Nc,~mnn-llirsch. Executive Vice Pn:;.idcnt 
Quintelco, Inc. 

I Dluc llill Plll2.3 
Part River. NY I 0965 
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Quintc:lco, Inc. 

SYMBOLS 

I· LAI'SC TARIFF NO I 
Original Sheet ·I 

The fnllm,ing ore the only symbols used for the purpo:.cs indicated bellOW: 

I) Delete or Discontinue 

Change Resulting in IIJl lncrcasc ton Customer' s Hill 

M Moved from Another Tariff Location 

N New 

R Chungc Resulting in a Reduction to a Customer's Bi ll 

r Chnnge in Text or Regulation Uut No Change in Rate or ("hnr~c 

Br: Claudia Newtnllll·Hi r.;ch, E:(ccutivc Vice Prcstdent 
Quinteloo. Inc. 

I Blue IIi II Pllll.ll 
Pearl River, NY I 0965 
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Quintclcu, Inc. 

TARIFF FORMAT 

FLAPS(' TARIFF NO. I 
Origirul Sh~ct 5 

A. Shce! Numbering - Sheet numbers appear in the upper right comer of the shcc:t. Shc:e!S 
urc numbered sequentially. However, new sheets are occasionnlly udded to the tariff. 
When u new sheet is added between sheets already in effect. a decimal is oddcd. hn 
cxnmplc, a new sheet added between sheets 14 and 15 would be 14. 1. 

II. Sheri Rcyj:sjoo Numbcc - Revision numbers nlso appenr in the upper right comer ol 
<':tch sheet. These numbers an: used to determine the: most current sheet version on Ji k 
wi th the FLAPSC. For example, the 4th revised Sheet 14 c:unccls the 3rd rev1scd Shc,·t 
14. Because of various suspension periods, deferrals. etc. the FLAI'SC follows 10 thc1r 
tnriff nprrovnl process. the most current sheet number on file with the FLAPS(' is nt>t 
.1lw;~ys the tariff sheet in effect. Consult the Chccl. Sheet for the shc.et currently in cllcct 

C. Pa ragraph Number Sequence -1ltcrc nrc nine levels of pnr.1gmph ctxlin~:. E.nch k\cl 
t•f ending is ~uhservicntto its neXl higher level: 

2. 1. 
2.1.1. 
:U . I.A. 
:!. I. I.A. I. 
2.l.I.A. I.(a). 
2.1.l.A.I.(a). l. 
2. l.I.A.I.(n). l.(i). 
2. l.I.A .l.(o).l .(i).(l ). 

D. Check Sheds - When 11 lllrlff filing is mndc with the FLAI'SC. un updat.:d chcc~ sheet 
occompnnics the wiff filing. 1ltc check sheet lists the sheets contained in the tariff. with 
l l cro~'S reference to the current revision number. When new sheets nrc added. the chcd 
sheet is changed to rencct the revision. All revisions made inn given filing arc 
designated by an asterisk (• ). There will be no other symbols w.cd un this shcct 1fthcse 

ls~ucd· June :!3. 1997 Effective: ---------

13~· Claudi11 Newman-Hirsch. Executive Vice President 
Quintelco. Inc. 

I Oluc Hi II Pla7.a 
l'cnrl River, NY IO<J6S 
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Quimdco. Inc . 

0 . Cbcc:k Sheets (contd.) 

TARIFF FORMAT (con td.) 

FLAPSC TARIFF NO I 
Ori(!ina l Sheet 6 

arc the only changes mnde 10 it (i.e .. the fonna1. etc. remains the same. just revised 
revision levels on some sl,.:cts). The lllriff user should refer to the lntcsl chl"(:k shl-cl Ill 
find o ut ifn pnn iculnr sheet is the most current on file with the FL.I\I'SC. 

Issued: June 23. 1997 Ell"cc;tivc: 

By: Claudia Newman·! Jirsch. Executive Vice President 
Quintclco. Inc. 

I Blue llill 1'187.~ 
Pearl River. NY 10965 



Qumtclco. Inc. 
FLAI'SC" I A lUFF :-10. I 

Origuml Shecl 7 

SECTION I ·TECHNICAL TERMS AND ABBREVIATIONS 

Acc.,s Line · An lllTIIIlgcmcnt which connt'Cis the customer~ location 10 n Quinlclco. Inc 
network swilching ccntc.r. 

Autho ro.J~IIon Code· A numerical cudc. one or mon: of which nrc a'-ni lnbk 10 n cu.~cnmcr tCI 
enable the customer to access the carrier. and which r.rc used by 1hc camcr both lo prc,cnl 
unauthorized access to its facilities and to identify the customer for billing purpo,...·s. 

Calling Card · A cnrd issued by the Company. 1hc customer's Local Exchange Company. 
authorized vendor. or olher common carrier which allows lhc customer 10 make 1clcphnnc calb 
and bill cal ls 10 the Calling Card by entering o l'IN. 

Card Number· A multi-digil idcnlifying number which may be printed on euch l'n·puid llchil 
Cnrd or Calling Cnrd. which may nlso be refem:d tn in this 1nriff ns a I' IN. 

Company or Carrier . Quintclco. Inc . 

C re-dit Card Chars:e~ · Pn:pald Debit Cll!d purchases. renewal~. and ulhcr charges thnl mny he 
hilled to Major Credit Cards. 

C ustomer · The person. firm. corporution or other entity v.hich orders service and is responsible 
for lx>th payment of charges due nnd complinncc with the Company· s 1nriff rcgulutinn' 

Day· From 8:00 n.m. up to. but not including, 5:00p.m. local lime Munday thruugh l"ridn)·. 

f:,•cnin~: ·From 5:00p.m. up to, but nol inc luding II :011 p.m. lc>calcimc Sunda)' through l·nday. 

Fl.Al'SC ·Florida Public Service Commission. 

l s~ucd : June 23. 1997 EO-ccti,c: ---------

lly· Claudia Newman· I lirsch. hxccult\"C Voce l'rcstdcnl 
Quintdco. Inc. 

I Blue Ifill PIIV.n 
Pearl River, NY I 0965 



Quintclco. Inc. 
I· I. AI'St' TARIF F NO I 

I lri~:inul Sheet K 

SECTION I - TECUNJCAL TERMS AND ABBREYIATIONS (contd .) 

llolidays- Quimclco.lnc.'s rc:co~ni7..cd holidays arc New Year's Dn), J\1tUtin Luther Kmb. lr 
Ony, Presidents' Day, Veterans ' Duy, MemoriaJ Day, Independence Day, Labor l>a), Columhu> 
Day, TIUlllksgiving Day. and Christmas Day. 

Local Excban~e Company - A company which furnishes lnc:nl exchange tdcph.,nc ,.,~·icc. 

Major C r cdll Card - A univcrsolly nccc:ptc:d chnrgc cnrd. Mn.'ilcrCnrd. VISA. Diner's C lub 
International. American Express and Cane: Bhmche arc cxarnplc:s of mnj(•r credit cards which the 
Company mny accept. 

Nh:bt/Wcc:k c:nd - From II :00 p.m. up to. but not including. 8:00a.m. Sunduy thmugh Friday. 
and 8:00 a.m. Saturday up to. but not including 5:00p.m. Sunday. 

PIN(s) - One or more mult i-digit (usually 8 or more) pcn;onal identificati•1n numhe~ -.hich hn'c 
hecn ussigncd to u customer to use with a dcsigrwted 800 nurnher. or othl."r uccc>S numher. to 
ucccss the Company's network. 

!'repaid Debit Card~ · A phutic, pnpcr or similar e~ml is.-.•cd by the Cnrnpuuy un<l/or purcha.o,c<l 
h)' u customer which cnablcJI the: customer to usc u prcprog1111nmed number uf rnmutcs nf the 
Company 's tc:lc:communications scn~cc:. Ench J>rcp:lid l)chil Cord \\hich represents o custunwr 
account. has o PIN and instructions for using the Company's Prepaid Debit Card 
telecommunications service:. 

Prepaid Debit Card Calls - Calls for which charges nr<' b1llcd It> a Prepaid l.kbtt Cnr.J un.J no t 
to the originating or terminating tckphonc numher. 

P ri vate Label Prepaid Debit Card- A Prepaid Debit {':.nd assued b~ the ('ump.'"> \\hldt 
c:1rrics the name or logo of an organization in nddilion Ill the Cornpan) ·, name. 

Issued: June 23. 1997 l:ffccuvc: 

By: Claudia Newman· I lirsc:h. Executive Vice President 

i\1~ / llaU •IUG it Wnl 

Quintclco. Inc. 
I Blue II i II l'lazu 

Pearl River. NY 10965 



Quintclco. Inc. 
FL1\I'SC TARIFF NO I 

Onl!innl Shct·t 'I 

SEO!ON I - TECHNICAL TEH,MS AND AUBREYI ATIONS (coned.) 

R~ne"\\'llble Pr epaid O~bit Card • i\ Prepaid Debit Card issued by the (.'umpnny and u~cd hy u 
customer which allows the customer to add additional mmutcs of telephone M:l'\'tcc to the , ;•rd 
once the preprogrnmmed minutes have been used by charging additional prcpro~mmmcd 
minutes to a va.lid Major Credit Cnrd ncccptnble tiJ the Cumrumy. 

Underlying C1rntn - Those FLAPSC approved tclect)mmunicatinn~ :.cn·tcc providers whnse 
services the Company resells to its customers under the provisions ofthi~ t::riO'. 

Issued: June :!J, 1997 EOC1:tivc: ---------

Oy: Claud in Nev.mnn-l lirsch. Executive Vice President 
Quintclw. Inc. 

I Uluc llilll'la7.ll 
l'c:ru-1 Ri ver. NY 10965 



Quintelco. Inc. 
FLAPS(' TARIFF NO. I 

Ongnml Sl1<-.:t I (I 

SECTION 2 - RULES AND REGULATIONS 

2.1 llodertaklng o( Ouinlr!c:o. lp£. 

Quintdco. Inc.'s facilities nrc furnished for communications o riginating ot spccilied 
points within the State of Florida under tcmts of this tnrifT. 

Quintc:lco. Inc. operates. and !IUlinlllins the communication services pro ,·idcd hereunder 
in accordnncc: with the tenns nnd conditions set forth under thi s tnriiT. When authoriu d 
hy the customer. the Company mny act as the cuswmcr·, agent for ordcrin~:~ acccs~ 

connection fncilitics provided by other carriers or entities to a llow connection .,r u 
customer's location to the Quintelco. lnc. network. The customer shall be responsible tbr 
all charges due for such service arrangement. 

The Company's SCNiccs nrc provided on o monthly basis unlc'' o rdered on nlongcr time 
basis. and arc nvailablc twenty-four hours per day. seven days per week 

2.2 l.!m Ual joO!I 

2.2. I Service is offered subject to the o~·ni labil i ty of facilities (lnd the pnwi>ion~ of thi> 
tariff. 

2.2.2 Quintelco, Inc. reserves the right to d iscontt nuc fumi<hing Sc:r\'icc. or lim tt the"" 
of service nccessit.ated by conditions beyond its control. o r \\ hen the customer;, 
using service in violation of the Jaw or the provisions r~f this tnriiT. 

ls.<ucd: Junc2J. 1997 EITt'Ctt vc: ---------

fly: Claudia Newman-Hirsch, Executive Vice President 
Quintelco. Inc. 

I Blue I lilt rlnzn 
Pearl River , NY 1 0%~ 
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Quimcko. Inc. 
Fl.i\I'SC TARIFF NO I 

Origi n:tl Shco:t 1 1 

SECDON 2 • RU!.t:S AND REGlll.ATIONS (con td.) 

2.2 !.lmilatjoga (con td.) 

L2.3 All services provided under this 1ariO' nrc directly comrollcd hy Quimclco. Inc 
and the customer may not uunsfcr or as.~ign the usc of ...:rvicc. cxrq>t with thc 
cKprcss consent of the Compa.ny. ~uch trnn~fcr or assignment shoJI only apply 
where there is no interruption of the usc or locntion of the service o r fucilittcs. 

2.2.4 Prior written permission frt>mthc Company is required l>.:lun: uny assignmcnl or 
uansfc:r. All regulations and conditions conlained in this lariff shall apply to nil 
such permitted assignees or transferees. as well as all con..:•tiun~ for service 

2.:l !.labililles of lhs: Compagy 

2.3. 1 Quintelco, Inc.'s liability for dwnngcs nrising out of mis1a~cs. mtcrruptinn.'. 
omissions. delays. errors. or defects in the tranSmission occurring due to the 
negligence of its cmployc:c5 or its agents. in '"' C\ cnt shnll cxcccd nn :omuunt 
t-quivalcnt to the proponionate charge tt• the customer fur the p.:rit><l dunng whtch 
the aforementioned faults in transmission occur. 

2.3.2 Quintelco. Inc. shall be indemnified and held hum1lcss by the customer ag;un,t· 

{A) Clnims for libel. slander. or infringement of copynght urising out of the 
material. datn. information. o r o ther content tr..t15mith:d over the 
Company's facilities. 

(B) All o ther claims tlrisi ng out of nny act or omission of the ~US1omcr tn 
connection \\; th nny service or factlity provided h)' Outmclco. Inc. 

Issued: June 23. 1997 Effective: 

fly Clnudin Nc\\111Url·ll ir:sch. Exccuth·c Vice l'rc~idcnt 

l'.l'·"'"· 116011 11 1>0 

Quintelco. Inc. 
1 Blue: Hill Plt11JJ 

Pearl Ri .-cr, NY 10965 



Quimclco. Inc. 
Fl.i\I'SC I A RIFF NO. 1 

Original Shcc1 12 

S£0'JON 2 • RULF.$ AND REG IlLATIONS (coned.) 

2.4 !o!l:r rup!ioo of Scryjrc 

2.4.1 Credit allowances for the interruption of service. which is nnl due In lh~ 
Company's testing or udjuscin~;. negligence of lhc cwcomer. nr hi lhc farlun: nl 
channels or c:quipmcnl provided by the customer. arc subject to the general 
liability provisions set forth in 2.3.1 herein. II shall hc the obligation of the 
customer to notify the Company immc:dinlely of nny intcrmplion in ~ervice l~>r 
which a credit allowllllcc is desired. 

13cforc giving such notice. the customer shall ~ertain that the trouhlc i> not 
being caused by an oct ion or omission by the customer withrn the cu ... wmer· s 
control. or is not due to the wiring or equipment. if any. limrishctl by the customer 
and connected to the Company·s faeilitie~. 

2.4.2 For the purposes of credit computation. every month stwll hc considered to haw 
720 hours. 

2.4 .3 No credit shall be allowed for an interruption of a contmuuu~ durttt r•m ul le•s thnn 
IWO hours. 

2.4.4 Tire customer shnll be credited for nn interrupuon oft\\0 hours ur mure nt the rate 
oft n20th of the fixed monthly charge for the fircilitics ulli:ctcd lor ench hour <>r 

mujor fraction thereof that the interruption continues. 

Credit Formula: 

Credit =.A. X D 
720 

"A"- outage times in hours 
"B"- totnllixc:d monthly charge for a fleeted facility 

Issued: June 23. I 997 Effective: 

lly Claudia Nc"1nwr-Hirsch, f.:xccutivc Vrcc l'rc•u.lent 
Quintelco. Inc. 

1 Blue IIi II PI!IZJ! 
Pearl River. NY 10965 
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Quintclco. Inc. 
FLAI'SC TARIFF NO. 1 

Original Sheet I:; 

SECI'!ON 2- RULES ANQ H,f:< i!l l.AT!ONS (con ttl.) 

2.S Suspcn:c!og-of-Scrvjcr Gujdc!!nn 

Service will be suspended •vithout notice in the follo"ing ~itunti<ln$ ' 

I) The customer obtained service frnudulcntly: or 

2) A liafety hnmrd is found on the customer·, prcmi><.>,. 

2.6 Reslo!)!!log of Srrvltc 

Rcstorntion of service shall be done D.S quickly D.S pmcucabk by p.1tdung. rcrout lnll. 
substitution of component parts or pathwnys. nnd other menns. a.~ dctcnn111ed necessary 
by the Company. 

2. 7 Qlll!qg Prdods 

If the customer is being billed for service to the ho:nc o, office. ruther than vm u Debit 
Card nrrangcment l!S set forth in section 2.12. the customer will receive an itcmi1.cd 
stlltcment of account after the 30-day cycle. 

2.8 Uqdm!aqd!qg Your Stl!cment of Arrougt 

Your statement \\ill outline: specific chnrgcs or ndjustmcms for Qumtclcu. Inc·, 'ervtcc' 
incurred and paid for during the preceding 30-da) pcnt>d. 

2.9 O ueaJjops About Your S tatement o(Aa:pugr 

If the customer hD.S questions about Quintclco, Inc.·, char~;<:s 1h11t may uprc11r unit' 
statement of account. the cusromcr may call the Qumtclco.lnc scrvtt:e representative 1011 
free at I (800) 532-3940. 

ll>sucd: June 23. 1997 l-.lfccttv<· 

By: Claudio NC"man·Hirsch, Executive: Vice President 
Quintc:lco, Inc. 

I Oluc: IIi!! Plll7ll 
l'eoriKivc:r, NY I 01)65 



Quintclco. Inc. 
FLAPS(' fARIFF NO. I 

Original Sheet 14 

SECTION 2 • RU!.f:S AND REGliLATIONS (ton td .) 

2.10 Spcdal Promoliops 

The Company offers no special promotion.~ at this time nn•l tuucipat~> uu '"'" 
promotions in the futuro. 

2.11 Billing Dil!putc 

In the event the customer is not snti.lficd with the Company's resolution of n hillmg 
dispute. the customer nwy make 11 cnmplaintto the FLAPSC fur rc vicw and db po, ition 
of the matter. 

2.12 Formsof Pnmcnt 

At the customer's request. the Company po:rmits the u . ...: of approved credit cards tn apply 
for and receive a Debit Card used to access and pay for the Company's 
telecommunications services. Instead of traditional monthl) hill in~,:. cuMnmcr• Wil l p.oy 
in cn~h for, or authorize direct billing to thei r cred1t card< for purchase of. l'rcpa1d I Jcbn 
Cards that register with up to $50.00 in credit. Telephone chnf1!C> will be tlchit~d b~ the 
Company ugllinst this card at the rntes set forth in Section 4 herein. 

2.13 Adyapcm! Pnmcpu 

The Company reserves the right to collect advanced payments ns pw ' of Its l'r.·pau.l ltchot 
Card service. The amount of the p3ymcnt rMY not cxcc•-d nne (I) m onth' > c>tunntcd 
charges as nn Bdvnnce payment for ser.,.icc. Dtis "'II be applied 31;3 11t~t the nc~t mnnth'> 
charges and if neccssnry a new advance payment will be collected for the month 

2.1.$ Rqpop!ibji!Jy of tbe Compapy 

The C<>mpany endeavors to prnvitle the be~t lmtg tlt>tuJicc >ci"\'ICc p<>>·thk ut a lntr :md 
compctiuvc price. 

h suL"<I. June 23. 1997 EITcctlvc: 

Oy. Claudia Newmnn· llirsch. Executive Vkc !'resident 
Quintelco, Inc. 

I l.lluc II ill Plaza 
l'earl River. NY I 0965 



C)uontclct: Inc. 
FI.M'SC I i\ RIJT NO I 

On~mul Shcc. 15 

SECTION 2 • Klll.ES AND RE<i!ll.ADONS (contd.) 

2. 15 Frrquuc:y RCJtdr tion• 

There are no frequency rcstr::tions. 

2. 16 Credl! for !ocomplc!e Calls 

Th•-re will be no charge ~d to the custom~r for incomplete c:tlh 

2.17 Mjnjmum Call Complctjoo Rile 

i\ customer C4ln expect a call completion rdtC (nurnhcr of cnll s <-.Hnplctctl l number nf 
calls attempted) of not less tlmn 90% durin~: peak tt>c period~ lnr ulll'onopnn) scr\'occ> 

2. 18 Pcposiu 

The Compnny d<>c:s not require n dcpc,.it from the cu,tumcr . 

2.! 9 Ina 

All State and local taxes (i.e .. gross receipts tnx. sak' tnx. munocip:ll uulurc> I n~ 1 nn: 
listed ns scpruute line items w1d arc not included 111 the quoted rut~> 

2.20 A ccrtificntc is required if the Customer is reselling the Compan) ·~ -.cr""" 

Issued: June: 23. 1997 EfTccuvc: --------

II> Claudia Ncwmon-l li~ch. Executive Vrcc l'rcsitknt 
Quintelco. Inc. 

I Blue: Hill Pl11n1 
Peru! River. NY IO<J6S 
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SECTION 3 - DESCRIPTION Of SERY!Cf.S 

3.1 l!net Bucd Seryjces 

The Company's charges nrc based on the actual usage of the Company'' service•. in 
addition to nny special f..nturcs nnd/N service options. utilized by the customer. Chntges 
begin when the called station is answered and two "''~~Y commumcntoon os possoblc. ns 
determined by stnndnrd indusuy methods generally in usc for usccnnining unswcr. 
including hnrdwan: answer supen~sion in which the Local E~changc Company :.ends n 
signal to the switch. Charges cease when ei ther puny (called or cull ing) hangs up. unless 
chained calling is pmnitted nnd. in such case. the charges will C<'ll.'IC when the calling 
party hangs up. 

3.2 Long Dl:!tanc:c Nclwor!s Sco•!cc 

The Company"s Long OiSinncc Network Service provides for the non-faci lities hnsed. 
switch less resale of the wilTed Softwurc: Defined Network (SON) Service offered by 
various Underlying Carriers. This service is o custom designed privnte 
telecommunication network lhnt combines the: efficiencies nnd bendits of both switch<-d 
and private line service to meet the SJX-cilic rcq.oircnocnts of customers n<x:ding w 
communicate between geographic locutions within the S!utc. noc m<·lhn.J nf mileage 
cnlculnlion utilized by the Company mirrors !lull of Bell Conununicnloons Research ano.l 
NI'A·NXX V & II Coordinates Tape nnd Bell's NECA TnritTNo. -1 

Each service: customer is charged individUillly for each cnll on u convcrsa1iun minute 
basis. Each call is measured nnd chnrgcd Dlthc applicable rnlc fur !he iniliul c.:ighlccn 
( 18) second period or fraction thereof. and then a! the applicable role lor (ach addilionul 
six (6) S«ond period or froction thereof. The minomum length of n call is coghtccn ( 18) 
seconds. Sec Section 4. Rmes. for the upplicublc nne schedule 

Issued: June 23. 1997 Effcclivc 

By: Claudio Newman-Hirsch. Executive Vice l'resodcm 
Quimclco. Inc. 

I llluc Hi II l'lar.o 
l'cnrl River. NY I 0%5 
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Quimclco. Inc. 
FLAI'SC TARIFF NO. I 

Original Sheet 17 

SECfiON 3. DESCRIPTION Ot' SERY!CE 

Usage charges for all mileage sensitive products arc has~'<lun the nirline Ji,tunc•• hctwecn 
rate centers associmcd wilh !he originnting and tcrmillllting poants of the call. 

·m e airline mileage betWl:c:n rate centers is determined by applyingth.: formuln below tu 
the vertical and horizonta.l coordinates associated with the rotc ccmcrs llli'Oh cd. 'J he 
Company uses the rote centers that ore produced by Bell Communications RcSC3rch in the 
NPA-NXX V&H Coordinates Tnpc and Bell's NECA TorifTNo. 4. 

Formula: I 
I (V1·V:)' t (ll 1·ll:l

1 

\ I 
v 

EXAMPLE: Dislllllce bctwcc:n Minmi and Tnllahnsscc: 

y 
Miami 8J54 
New York 7.871 
Difference 483 

Square and ndd: 233.289 + 1.378.276 - 1.611.565 

f>il'id•· by 10 und round: 1.611.565110 - 161 .156 5 
• 16 1.157 

Tnkc square roo! nod round: 161.157 ~ -101.4 
R 402 mi les 

-
u 
5-16 
1.720 

- 1.17-1 

Issued: June ::!3 . 1997 Eni:cth•c 

By: Claudia Newman-llirsch. Exccuth·c Vice Prcs•dent 

1 .. 1'./10411 IU.IU I IU1'• 

Quinaclco. Inc. 
I 131uc ll illl'laza 

Pearl River. NY 10965 
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SECTION 3- p ESCRIPJION Of SERVICES (cnntd.) 

3.2 Long Plstapc:c Network Scoiec (conld.) 

Dedica~ access circu.ts may be provided nnd billed by the local exchange ~ornpany 
(LEC). Dedicated access chnnnels may be purchased from carrier.; other th3n the l.f;C 
only in accordance with FLAPSC rules or if the special access channel bjurisdiclionull~ 
interstate. Charges for the dedicated access chnnncl arc dctenmncd hy the acc~ss 
provider. 

3.3 Qcbl! Card StQ'ict 

3.3.1 This service permits use of a Prepaid Debit C!ltd to ncccs.~ and pay for the 
Company's telecommunications SCI'\~ccs. Customers mny purdi!ISC Prepaid Dc:hit 
Cards direclly from the Compnny. from authorized vendor.> or at n variety of rctatl 
outlets. l'repnid Debit Curds may be issued in dcnuminntions run~ing from S 1.00 
to $50.00. The Company may issue Privnte Label l'rt'pnid Ocbit Cards. 11.> wei It~.> 
!'repaid Debit C!ltds with a fixed number of preprogrammcd mimttcs and 
Renewable Prepaid Debit Cards. 

3.3.2 Customers obtain the service by dialing an 800 number or other Acc~-ss Codes to 
access the Compnny's network. 11tc customer is prompted by an nutomntcd voice 
res, onsc system to enter his/her PIN. and then to enter the tcnninatingtdcphunc 
number. The Compnny's proce.~or trucks the call dumcion from "hen the ~allts 
answered by the Company's proccss<lr for rating ;>urpo>c> on n realtime b:t>t~­
Billing for oil caJis ends when the called party hnngs·up. Cha.rgin~:: cunnoc hcsin 
until the called party answers, not when chc processor answers. ·n,c tol!tl pncc of 
each caJI. including applicable taxes. is deducted from the: prepaid amount on th~ 
Prepaid Debit Card in one minute increments. For nil curds. " 'hen n customer 
obtains access to the Compnny's processor. the bal110cc on chc canJ will be 
110nounccd. A wnming tone 

ls.~u~-d : June 2J. 1997 EO<:ctivc. 

fly: Claudia Newm110·Hir.>c:h. Exccuuvc Vice President 
Quintclco. Inc. 

I Blue Hill Phu.n 
Pearl River. NY I 0965 
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SECTION 3 • DESCRJITJON QF SERYICES (ton td.) 

J.J DcbiJ Card Service (contd.) 
3.3.2 (c011td.) 

or message shall be t>layed when 60 seconds or less in prol(rnm minute credit is 
left on the Prepnid Debit Crud. The customer can then complete the call wi thin 
the time remaining on the Prepaid Debit Curd. The customer may also uud 
preprogrnmrncd minutes to a Renewable Prepaid Ucbit Curd hy arranging to 
charge o Major Credit Cord on a regular bnsis. 

3.3.3 Prepaid Debit Cords may haw n sLated ClCpimtion dntc. und any ncce--.~ to the 
services nvailablc from tbc Prepaid Debit Crud will be siDpcndcd when Lhc 
cxpimtion date occurs. 

3.4 Calling Card Service 
3.4.1 This service permits use of a Calling Card to place culls >ubj<-ct to the tem•s and 

conditions of this Tariff. The pro,~sions of Section 3.1. as supplemented or 
modified herein. on: applicable to Calling Card calls. TI1e rotcs for Debit Cards 
apply to oil Colling Card calls. I fa Calling Cnrd is lost. stulcn or iL~ PI N is used 
without the customer"s consent. then nil cnlls ehnrg,·d tu lhc Co llin~; Card. prior h l 

wrilten notification by the customer of the t"mnpany. shall be the responsibility 
and obligation of the customer. 

J.~ Dir«lory Aubtaprc Serylcc 

Directory Assistance Service is provided to assist sub.cnocrs in nbtaining 
telephone numbers 

3.6 Arc:eujng Scryh:e 

The service provided by the Company is one l\11)' dial in· J111l out. multi-pomt 
tclcc.ommunlcotions services, allowing the custumcr Ill originut,· cu ll\ through the 
network faci lities of the Underlying Carriers. Accc•s to the Cumpnny nwy di!Tcr 
dependent upon the type of exchany~ access service provided by the loco! cxch:lllge 
telephone com puny to the Underlying Curriers. 

ls.ucd: June 23. 1997 EITccttvc. 

By· Claudia Newman-llirsch. Executi\ c Vice !'resident 
Ouintelco. Inc. 

I Olue Hill Plaza 
Pearl River, NY 10965 
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SEcr!ON 3 • DESCR!!'JION Of SERY!ct'S (r ontd. t 

J . 7 Arailablll!y pC stake 
The services provided through 1~ Comp.tny. arc avaolohlc where e4unl ncce" and the Hoi !::•:• 
Systems ofiu Underlying Carric:n nrc pro,•ided. 

J .ll Logt!lgp• pC Ss:airc: 
The services offered by the Company arc: to be a-ailable stole" ode." here thc: lnng dl\ton<e 
services of its Underlying Carriers on: avoilablc:. Thc: scn•oces offered by tlu· Cmnpan} nrc oult 
intended tO be limited geographically. 

J.9 Tl m!ogg( Call• 
3, 9. I Long diSUIIICe usa.ge charges ore based on u<age of Quilllclco. Inc ·' 'e"' ocr Chari! co hie 

time begins when a connce1ion is e>tnblished bel\, ern the <nllinjl \loti'"' omit he c"ll<d 
stalion. Chargeahlc timo end\ \\·hen e ither p:any "luang:. up·· ahcn:b~ u:lc';w,mg 1hc 
nelwork conn« t1ons. 

3.9.2 Minimum call duration and usage measurement nod roundong ft•r dchoton~t pUI'JX•sc:s" 
specified oo per·product bnsis in thc: rnte >e<toon nf' tht> tanfT 

3.9.3 There is uo chor&e applied for incomplete calls. 

J. IO Call f qJ1Y1nllga 
3. 1 0.1 Call Forwarding pro,• ides custmnc:rs with n uon-clcdocntcd KilO number f .. P<"rwnol KUU 

number") to receive e<1 1ls (rom any poont "itl1iuthe cootincntalll .S. fw n month I) 
subscription fee ofS9.9S P<'' 800 number. 11m monthly cost c:ntotlcs the customer to 
t\\eOty (20) minutes Of~. 1k Customer Will be Chnr~t·d .SQ ~5 per IIIIIIUte fur all U>" 

beyond twenty (20) minutes per month. Tioc cu;com<r ono~ have multiple P<'""-'""' 800 
numbers P<"r account. Fnr roch P<'<.Onal800 number, the t'mnpan} "oil rrm HI< w the 
~u:.1omc:r on 800 number. a ~c.::ur-hy GOd<. a~ a Hcroultn~ (.ode v.luch nllrw.~ 1hc: 
•ubscriber to u.se tloe call forniU'ding 800 feature. ""h \\hteh rhr cu•tumcr can u:e<l\c 
Incoming calls. 1k Comp.tny has thr ••clus ove nght to determ ine thctcrmumtm)l 
locations for personal 800 numbeN Call l·ornardln(t cu>tO<nc" ,tmrc: "'"'" un the 
sarne 800 number bnscd on l'IN and. thus. may not retnon u>e olthc 81)(1 nunohcr ol 
service is lcnnuuu~d. 

This feature allo"s Call Forwarding customers to tcmpcJrari ly chMI(< rhc telephone 
numbers 10 v.hich the800 calls lrrminutc. After culling intu a ''-w •. <' J'r'umrtct.l '~3ott•n 
vin n Comp~my provided 8UO nunt'rcr. llle cu~h~f11Cf nUl) i pt"Cif) ne\\ ldt"plhnlc number') 
to which ots P<"rsonal800 calls "'ill tcm1inatc (includong n ' 'oocc mnillu.:otounJ. 11ocrc is 
no limit to the number of call forwarding tmn.,ctions n cu""'""' rnay noal.c 

Issued: June 23. 1997 Ef'f«tivc: 
lly: Claudia Nc\\omM·IIirsch. l~x«trtivc Vice President 

Quintclco. Inc. 

I Oluc Hilll'lll2ll 
Pr:llrl Ri,•cr. NY lOW.~ 



Quintclc . Inc. 
FL:\1 1S( TA IO FF NO I 

I )nj:onnl Shc<"l ~I 

SECDON 3 • HESCR!mON Of SERYICES (~ontd.) 

) .II Lppg Diuaorr Nco,·ork Uyrc Rata 

3.11.1 The allis placed thn.ugh the Company an: rolcd using one of the followong 
schedules. If the toud char11c include~ a fmcllon nfu cc:nt. the frn•·twll ,, n•umkd 
10 the next " 'hole cent U:.l:.. $4.101 .3-15 \\ould be round.:d tn S-I.IU I J S ). 

3.11 .2 Day. Evening nnd Night rule periods upply to Lon11 Distance Network usasc. The: 
ntcs apply for all days of the \\ttk including hohdn}s. llte l>n} mtc pcnod as 
8:00a.m. to. but not including. 5:00p.m .. Mondny throu11h Fridoy nnd 5:00p.m. 
to, but not including. II :00 p.m . Sunday. The Night/Wcd:cnd Rntc pcnud b 
II :00 p.m. to, but not including. 8:00 n.m. Monday through Sunday. all day 
Saturday, nnd from 8 :00a.m. to. but not including. 5:011 p.m. SunJny. Fur Ne" 
Year's Day (Jnnunry I). Independence Dny (July -1 ). l.ahor D:t}'. Titank)si"ins 
Doy ond Christmas Dny (December 25). the Evcmnt:l{atc nppl oc> 

!>sued: June: 23. I 997 l~ffceti\ e: ---------

By: Claudia Newman-Hi rsch. F.xccuti\'c: Vice President 
Quintclco, Inc. 

I Blue llilll'hv.a 
Pcnrl River. NY 10965 
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SECIJON J - DESCRIPTI ON Of SERY!CES (co ntd.) 

3. 12 Nctnll Scrylcc!l Pro.,ram 

lltc Company oJTers fony-five (45) different Nctcnll Prosmm Services. for lntcrLATI\ 
service. which :ll'C avai lable depending upon the prumotional oiTcnn~;:s then in effec t at 
the time thnt the Cu.~omer signs up for service. 

3. 12. 1 Under the Basic Netcnll Program Scr\'iCe Plan. for the monthly chur11e nf S·l. <JS. 
Customers may make long distnncc culls nt n rotc uf SO. OK Jlcr minute. 
regardless of distance:. time or dny lltcrc i< n minimum call durntoon of three 
(3) minutes. 

3. 12.1 Under the Special Netcnlll'rogmm Service Plan. for the rnonthlr charge of 
S4.95, Customers mny make long distance culls at u rate of SO.O') per minute. 
regardless of di.slllncc. time ur day. 'I here~~ a minimum call duration nf thn:c 
(3) minutes. 

3.12.3 Under the Enhnnccd NetC411 Program Sc.-vicc I' I rut. for the monthly charge nf 
S4.95. Customers may make long distance calls :11 a rotc ofSO.ID pc:r minute. 
regardless of distance. time or day. There is 11 minimum call durutiou of three 
( 3) minutes. 

3. 12.4 Under the Platinum Nctcall Pro~:rurn Service l'lun. for the munthly chnr~:c of 
S4.95. Customers ntay make lon~: distuncc calls nt n rotc of$0.08 per minute. 
regardless of disumce, time or cby. Callers are =~s..-d u SO.JO connccuon 
chnrge for e3Cb cnll. 

J.l2.5 Under the Pearl Netcnlll'rogrom Service J'hm. for the monthly dwrgc of $4.95. 
Customers nwy make long distnncc calls ut urate of$0.09 per minute. 
reg.nrdlcss of di.stnnce, time or day. Cnller.; nrc assessed n SOJO conne-ction 
chnrge for each call . 

Issued: September 3. 1998 Effc-cti\'c ' ------

lly: Claudia Newman-Hirsch. Exccutiw Vice Prcsodeno 
Quintclco. Inc. 
l Blue Ifill l'la:w 
I'CIIl'l Rh•cr. NY 10'>65 
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SEC=rtON 3 • DESCB!IYDON Of SERY!CES (Cont 'J) 

3.12 Nc!all S<rvicn Promm (Cont' d) 

3.12.6 Under the Supphi,... Nc:tcall Program Service l'hm. for the rnomhl) charge 1•f 
$4.95. Customers may mllke long distance calls at 11 rotc of SO. I 0 per minute. 
regardless of distance:. time or dB)'. Callers BrC IISS<'S~d a SO.JO conncc:t10n 
charge: for each call. 

3 .12.7 Under the Copper Nctcalll'rogmm Scr"icc !'Inn. for the monthly charge nf 
S7.95, Customers may make: lo~<,; distance calls ntu nile ofS0.02 pc:r minute, 
regardless of distancc:.timc or dny. TI1crc is u minimum call duration ofthrl"C 
(3) minutes. 

3. 12.8 Under the Quicksilver Nctcall Progrwn Service I' Inn. for the monthly charge of 
$7.95. Customers may mak.c long distance calls nt a rntc ••f SO 03 J1Cr minute. 
regardless of distance.timc or dny. There is n minimum cn ll dumllon of tl11w 
(3) mi nutcs. 

3.13.9 Under the Orewn Nctcall Progmm Service I' Inn. for the monthly charge of 
S7.95, Customers may make long distance calls nt ~ rutc ofSO.IJ.I per nnnutc. 
regardless of distnncc. time or dny. rhcrc is n minimum cull durution of three 
(3) minutes. 

3.12.1 0 Under the Divine Nctcnll Progrnn1 Service Plan. ti1r the monthly ch:orgc uf 
$7.95. Customer.~ mn) mnkc lomg di~tru1cc call• at o rutc ufSO.OS pc:r numnc. 
regardless of distance. time or day. There i~ a mimmum call dumtion nf three 
(3) minutes. 

3. 12.11 Under the ~!L-aven Netcall Progrnm Scr\'icc I' ian. for th•· momhl)' ~hur~e 11f 
$7.95, Customers mo)' make Ions di>tnnce cnlb at a rute ofSO.Ub pc:r minute. 
regardless of dislllnce. time or dny. ntcrc " n mintrnum cull Jumt1on of three 
(3) minutes. 

Issued: September 3. 1998 

('laudiu Ncwmnn· Hirsch. Executhc Vtcc l'rcshknt 
Quintclco. Inc. 
I Blue II ill PllllJI 
Pearl River. NY 10965 
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SECTION 3 • DESCRWDON OF SERYICFS (Ctmt'd) 

3. 12 Necrall Seryim Program (Conr' d) 

3. 12.12 Under the New l>tctCIIII flrogrdlll Ser.•icc l'l nn. lor the monthly charge of$7.'15. 
Customers mny make long distance calls at n rntc of$0.07 per minute. 
regardless of distnncc. time or day. There is u minimum call dumtion of threc 
(3) minutes. 

3. 12.13 Under the Fresh Netcall Progr:~m Service Plan. for the monthly charge of S7 .'>5. 
Customers may make long distar~te calb nt n r:~tc ofSO.OK per nHOutc:. 
regardless of distnncc, time nr day. ·n,crc is u minimum r:•ll dumtion uf three 
(3) minute~. 

3.12.14 Underthe Clean Netcall Program Scr.•ice Plan. fo~ the month!) charge of~7.95. 

Customers rnny make long distance calls nt n mtc ufSO.OCJ pt:r minute. 
regardless of distnnce. time or day. TI1erc is a mimmum call dumtum of three 
(3) minutes. 

3.12.15 Under the L>irnc Net call Program Service Plan, for thc monthly char!!c nf $7.'15. 
Customers muy mnkc long distnncc culls m 11 rnte nf SO. I o pt:r minute. 
regardless of distnncc. time or day There is a minimum call dum1111n ur three 
(3) minutes. 

3. I 2. 16 Under the Two Nctcall l'ro&mm Ser.·ice Plan. fnr the 1111111thly dmrtt~ "' 1. 7.'1~. 
Customers IIIli)' mnkc long distnnce calls ut n rate of SO U2 per nnnutc, 
rc&nrdlcss of distance. time nr day Callers nrc assessed a SO.JO connection 
chnrgc for ench call. 

3. 12. 17 Under the Three Netcall Program Sei'\'Jt'e Plan. for the nmnthly charge <lfS7.tJ5. 
Customers mny muke lon& distance cnlls at n rotc ofSO.CIJ po:r minutc. 
regardless of dislllncc, lime or day. Callers arc assessed u SOJ() connccllml 
ChUfl!c for each cnll . 

Issued: September 3. 1998 

By: Claud in Nc\\man-1 lirsch, ExccutJvc Vice Prc"dcnt 
Quintelco. Inc. 
I Blue Ifill l>lazn 
('carl River. NY 10%5 
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SECTiON 3 · DESC'R!PTION OF SEBYICES (Cum\!) 

3.12 Nc!c:all Scryica Provam (Con!'d) 

3.12. 18 Under the Four Netcnll Progmm Service Plan. forth.: llltHHhl~· .:hargc uf$7.115. 
Customers may mnke long distllncc cnlls at n mtc of SCUl-l per nnnutc. 
regardless uf distance. time or da)'· Callers art: as:.<:.'iSCd a SO.JU C<mn.:ct•on 
chnrgc for cttch call. 

3.12.11) Undc:r the Nickel Nctcall Progmm Service Plan. li•r the month I> charge of 
S7.95. Customers may mnke long di stunc.: calls at u nne ufSO.OS per minute. 
regardless of distuncc. time or dny. Cnllcrs nrc assessed a SO.JO conn.:ction 
charge for cru:h en! I. 

3. 12.20 Under the Six Netcn11 Progmm Service I' Inn. li>r the monthly charge of S7.1J5. 
Customers may make long distance calls nt a nu~ of S0.06 per minute. 
regardless of distance. time or dny. C. oilers arc BSS<.'.scd a S0.30 connecunn 
charge fur cnch cnll. 

3. 12.2 1 Under the Seven Netcalll'rogram Scr..-icc Plan. forth.: monthly charge ufS7.95. 
Customers may mnke long distance culls ut n mtc ot'SO 07 per minute. 
regardless of distance. time or day. C'nllcrs nrc ussc>s<:ll a $0.30 connection 
charge for eoch call. 

3.12.22 Under th: Eight Netcnll Progrnm Service Plan. tor the monthly dturgc nf$7.95. 
Customers may make long distance calls at n r.stc ufS0.08 per minute. 
regardless of distllncc, tjmc or day. ('ulkrs nrc uss.:,scd n ~0 30 cunnccuun 
charge for each call. 

3. 12.23 Under the Nine Nctcnll Progrom Service l'lun. lor the monthly d1arge ul S7 '15. 

Customers mny mnkc long distance culls at u rule uf SO.O'I r.:r minute . 
regardless of distance. tirrc or dny Cullers arc us•c>S<.-d u Stl.30 cunncCIIIln 
charge for each call. 

ls>ued: September 3. 199K 

By: 

t• 1"• IC 41. IHroOII II~ 

Claudio Newman-Hirsch, Executive Vice Pre>iderll 
Quintelco, Inc. 
I Dluc I-Ii II Plll?.a 
Pearl Ri,•cr, NY 10965 
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SECriON 3- DESCRIPTION OF SERYICES (Cnnl'd) 

3. 12 Ncu:all Scnim Promm (Coni ' d) 

3. 12.24 Under the Ten Nc1call Progrnm Service Plan. for 1h~ rnnruhl) chnq,;e of$7.95. 
Customers may make long distllncc culls 01 a role uf$0. 10 per mmute. 
regardless of dismncc. time or day. Callers urc uss.·s.s.·tl a $0.30 cunncctiun 
chDil'r for each coli. 

3. 12.25 Under the Discount Netcnlll'rol!mm Sci"'·icc Pltm. li>r 1hc rnoruhly chnrt;c of 
$9.95. Customers may make long distance cnlls a t u r.uc uf$0.02 per minu1c. 
regardless of distance. time or dny. 'Jncn: is a minimum call tlura1ion uf three 
(3) minutes. 

3.12.26 Under the Big Ncteall Program Service Plan. for the nmnthly charge ol $9.95. 
Customers may make long distance calls at a rule of SU.03 JlCr minute. 
regardless of distance. time or day. ·n,crc b a minimum cull duru1ion of thr~c 
(3) minutes 

3. 12.27 Under the Save Nctcall Program Scr.•icc Plan. for lhe mon1hly charge ,,r S9.95. 
Customers may make long distance calls at u rotc of SO.O-I per minute. 
regardless of distance. time or day. "!11cre is a minimum call tlurallt<n !If lhn:<· 
(3) minutes. 

3 .12.28 Under the Grand Nctcoll Progr.un Service Plan. fur the rnomhl) charge ofS<J 95. 
Customers may make long di stance calb :11 n rJic nt SO.U5 JlCr rnmutc. 
regard less of distance. time or day. 'l11cre 1s 11 nunimum call tluraticm uf lim:<· 
(3) minulcs. 

3. 12.29 Under the Grcnt Nctcall Program Serv1ce I' Inn. fur I he: mnnlhly churl)<' 11f ~·I '15. 
Customers muy make long distance cull> u1 a ra1e .. rso til• per mmulc. 
regardless of di stance. time or day . I here is 11 nunimun1 call duraliun ul tim·~ 
(3) minutes. 

J,,ucd: September 3. 1998 Effccllve: 

Uy· 

,,,. I •• .- ' ''''' ••'f• 

Claudia Nc:wman-Hi~h. Exccutl\·e V1ce l'rc:l'idcnl 
Quinlclco. Inc. 
I Oluc ll ill Plu7.a 
Pearl Rh·cr. NY I 0%5 



r)uintclco. Inc. 
FI.AI'SC TARIFF NO. I 

Orit:inol Sheet 21.(> 

SFCDON 3 • DFSCRII'T!ON Of SFR\'!CFS l<"~>m'd) 

3.12 Netcal! Scryjca Program (Cont'd) 

J . I 2.30 Under the Funtu.~tic N<·ll:~ll Pwgrnrn Scr.'ICC l'lun. fur thl.' nmnthl~ char~c nf 
$9.95. Customers may mnkl.' long disumc.: cnlls at u nne uf$0.117 per mmutc. 
regardless of distance. time or day. There i' a minimum cull dumtio111 ,,f thr<"c 
(3) minutes. 

3. I 2.31 Under the Dron7.c Nctcnll Prugmm Sen icc 1'1un. fur the mnnthly charge llf 
S9.95, Customers may make long distance calls at a rate nfSO.Ol< per m1nutc. 
regardless of distance. urnc or day. There is n mu11mum call dumunn ulthrec 
(3) minutes. 

3.12.32 Under the Silver Nctcalll'ro~::ram Service !'Inn. for the mont hi) chnq;•· <~f S•J.IJ5. 
Customers may make I on~; distance en lis at n mtc uf SU O'J per 1111nnt•·· 
regardless of dist.nncc. time or day. 1 hcrc is u mmimum call duratmn "f three 
(3) mmutes. 

3. 12.33 Under the Gold Net call Progrwn Scn·1cc I' Inn. forth,· mnnthl) 'hurl!< .,,- S'l •J5. 
Customers mny make long distance call' m a m1e nf ~0 I 0 I"'' m1nutc. 
regardless of distance. tim~ ur day. ll1crc i' 11 minimum call duration <>f three 
(3) minutes. 

3. 12.34 Under the Superb Nctcalll'rogrnm Sen i.-e l'lnn. li>r th<· nhmthl) ch:lt!;C <>f 
$9.95, Customcn< may mnlc long distance ca lls at a mtc ufSO 112 per nnnutc. 
rc~::urd.Jcs.~ of distance. time or <Illy. Callers nrc nsSC>scd a SO.JO cnnncctonn 
charge for each cull. 

3. 12.35 Under the Magnificent Nctcnll l'rogrrun Ser.·1cc l'lan. for the monthly clmr~:c nl 
S<l.95, Customers mny mak.: !on~: d1stancc cull> :11 a rntc 11f SU 03 per monutc. 
rcgardlc5S of distance. time or day. Callers at<' ·'~""''cd a Sll10 cunm·ct1<>11 
charge for each call. 

bsucd: September 3. 1998 

Uy Clnudia Ncwmnn·llirM:h. Ex~utivc: Voce l'r<·'ldcnt 
Quimclco. Inc. 
I Oluc llilll'lnr.1 
Pearl River, NY 10965 
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l.,uintc:lco. Inc:. 
I· I.Al'S(' I /\R IFF NO. I 

Ongrnal Sheet ~I 7 

SFC'I!ON J - DESCRIPTION OF S@Yit'FS (Cunr 'JJ 

3.12 Nctnll Scairt~~ Proeam (Coot ' dl 

3. 12.36 Under the Terrific Nctcall l'rogram Service l'lun. for the n11rnthl) dlllrgc of 
Sll.95. Customers may make long drsUlllcc calls at u rate of S0.0-1 per mmutc. 
regardless of disUlllcc. time or day. Cnll= nrc IJ.~S.:"..._.J ,, ~U.JO cw•ncctiun 
charge for each call. 

3. 12.37 Under the Sweet Netcall Program Service Plan. for the munthl)' ch:~rgc nf S'J.95. 
Customers may make long disUlllce call> at a r1'1c uf' ~U.U5 per rnrnutc. 
regardless of distance. time or day. Callers nrc tr.s.cs:.cd a SO.JO cormcctmn 
charge for each call. 

3.12.38 Under the Sugar Net call l'rogrrun Service Plan. tor the mnnthl~ dwrgc of $'1 '15 . 
Customers may make long distance c.•lls ut n mtc .. rsu ()(r per nunute. 
regardless of distance, time or dJ:ry. Callers nrc n.""~d u SUJ(I cor. .. .:ctron 
charge for each call. 

3. 12.39 Under the Delight Nctcnll l'ro.l;lnm ~krvicc l'lon. fur the nuullhl) char~c nl 
S9.95. Customers mD)' make long drsUlncc cnlb nt urate of SO 07 per mrnutc. 
regard less of disUlllcc. time or day (.'allcrs arc as>e:>...._.d " SO Jo,·,rnn.-ctrnn 
charge for each call. 

3. 12.4() Under the Ruby Nctcnll l'rognun Service l'ltm. lor the mnnthl) <:hargl' nf S'l 95. 
Customers may make long distWlcc call:. at a mtc of SO. OM per nrrnutc. 
regardless of distance. time or day. Caller,; arc ns...:,~d u S«Uo cnrtnl'clu>n 
charge for each call. 

3. 12.-11 Under the Emerald NctCllll Program Sen ace Plan. for the monthly ch:.rgc •>f 
S9.95, Customers may make long dbtnncc: calls nt u rule nf SO 0'1 per nrrnutc. 
regardless of distance. time or day. Colkrs nrc :JSSC>,cd u SO 1() <:~>nne<: turn 
charge for each call. 

--------------------------
b'ucd: September 3. 1998 

lly: ClnudiB Newman-I lirsch. Exccurivc: Vice !'resident 
Quintclco, Inc. 
I l'lluc Hill Plu.t.a 
l'l'o.rl R i vcr, NY 10%5 



()uintclco. Inc. 
I· I.M'SC I ARI Ff· NO I 

Onginnl Sheet 21.8 

SECTION 3- DESCRIPTION OF SERVICES !l'<•r11 ' <11 

3.12 Nc!ral! Scaim Proenm (Con t'cl ) 

3.12.42 Under the l)iamond Nctcnlll'rogmm Service l'lun, f(>r the monthly charge of 
$9.95, Customers may mnkc long diStance en !Is Ill n rntc urso. J(J Jl<:r llliiiUIC. 

regardless of diSlance, time or dny. Callers :rrc ru.""'""J ,, SU.)(I connection 
charge for each cnll . 

1. 12.-13 Under the Crown Nctcalll'rogrwn Service I' tan. fur the munthl~ clmrgc of 
$24.95. Customers may make up In 642 minutes in lung di,umcc calli nil per 
month. regardless of distance:, lime or .lay. nrcrcalicr. culls will be hilled at a 
rate of $0.09 a minute. 

3.12.44 Under the Jewel Nctcall Program S~:rvicc l'lwr. for the monthly ch:rrg,· of 
$29.95. CuSlomcrs may mnkc up 10 1000 minot~-:. in lung di>111ncc culling per 
month. regardless of distance. time or dlly. Titcrcnficr, culls will be hilled at n 
rate of $0.09 a minute. 

3. 12.45 Under the Roynl Nctcall l'rogmm Service l'lan, lor the mumhly ch:~rgc ul 
S39.95, Customers may make up 10 2000 minutes 111 lung drstnncc calling per 
month, regnn:llcss of distance, rimr '"day Thcrcaficr. c:rlb "ill I~~: hilled ut J 

rate of $0.09 a minute. 

Issued: September 3, 1998 

fly· Claudia Ncwman-llin;c:h. E..'l(\.-<:utivc Vic~ Pre~idcnt 
Quintclco. Inc. 
1 Blue !lilt l'ln71l 
l'cnrl Riwr. NY I 0%5 



Oumtclcu, lm:. 

SE<T!UN.of • jtATt::> 

ll.AI'SC I AIW I '0 I 

Ou~mal Sh«t 22 

-1 .:! 1 Except hllht• Q't~rtlrnodif1ed rnllu• KCII!III, the fl"'"'inrh ••I ".:··to• Ill o1 1 .uc 

nppllcnhlr It• l 'tQf),lld Dcb11 Card Srr>'ttc 

4 2.2 Tire (.'u1111~1111 1111•)' enter 5pccud ljiiCcment• "ilh ccn.uo ,u,tnmcr. "h" purdw~ 

Prcpnltl l)l1hh I 'nt•l• 10 \'Oiumc: diiCl tl y I rum the {'nrnpao~ l>1:.cnunts uo dU<'t'l 

purchra...e• 11 Ill "JlfllY 10 >'olumc purdlll...:' 

-1.2.3 If the 1'11'1)11111 1)\1hll1. rut! is lost 111 alulon. the Comp.,ny hn' no obh~tatiou tn 

rcpl~ ~~~ 1'1\'f\dltll>c:bil CDid or refund the chru11c~ tu or rcmamins: \'aluc 

rcpn:scutcd h) llio I' repaid Odlll ( ·urd i\11) t1me chnr!;cd ur '.1luc ntldcd 111 u lo>l 

or flolcnl'l\' lijtltl l>ebit Card iJ the IC:Jflllll l lhtllly of the cu,tnmcr I he ( 'omp.my 

molo.c3 nn l\•l\1111l• fur unused bal11111.C• 1111 l'rc:paiJ I >chit Card~ 

·1..' ( 'all t'onnnllnl 

As set fl11lh lu SrLIIun 3.10 ~rctnoll!wc. the (U~111mcr \\liii'IC cntlllcd tn 1\\cnt\ 

(20) minutr• tllltOOCl nJ par1 Of Ill nHIIl lhly •uh..criptiun f<'C 111 $1J.'JS i\lkr ll'lng 
the t\\'1!111) (lll) utlmuct ofmnrm(,tltc <•"'"''lcr "1111"' dt.lf~t<"<l nt.J ti.Jt r.Jtc uf 

$11.25 per tllillllhl lllr nil iotcrloUJ Cllll~. lnt.lcfll:ndcnt ul di~tnncc, 11mc 11r 

do) 

l\~tK'd Junc:!3.1W7 l·ffcctJ\c 

II) t'lnudl11 Nr~mao·lluxh.I .KC'UIIhC' V1~c l'rcmlent 

Oumtck:o. IrK 

l\1' I u~ •n Ol l lito 

I Oluc: Jlrlll'l~tJI 
l'cllfl !{,..,, NV I IJ'IM 



Quintclcv. Inc. 

SECT ION 4 • RAT ES (cuntd .) 

FI.AI'SC rARIFF NO. I 
Original Sheet :!3 

-'--' Long Disla gcc Network Apd Prepaid Pd !i! Curd Apd C o !!lug r 11nl !lsug~: Rma 

-1.4 .1 Florida lo!!'!lSlate lntmlnw Rntc:s (Switched Resale) 

4 .4.1.A 

s s s 
Mjlcn~c 

ALl. 0.25 0.25 0.25 

Issued: June 23. 1997 Effective: ---------

Uy Claudio Ncwmrul·l lir~h~ Exccutiv-.: Vice; l:.rc .. hknl 
Qumtclco. Inc. 

I Dlue liiiii'IIWI 
Pearl River. NY 10965 



Quintelco. Inc . 

SECTION 4 - RATES (contd .) 

I· I.AI'SC l t\RIFF N() I 
Original Sheet 2~ 

-I ..I Lour: Db!ancc Network And Prepaid l>cbl! Card And Callin&: Card II>B!It I{.Qic3 (conul.) 

-1.-1 .2 Florida Intrastate lr•erlara RQJcs 

-I .S Sp«lal Camoe Plao 

Customers may elect to subscribe to the Company's Special Colling Jllnn fl>r SS.IIO per mnntl1. 
Pursuant to this plan. Customers pay S0.30 for up w thm: (3) minutes uf calling usage. independent of 
d istuncc. timc or day. For all calling usngc nftcr tlm:c (3) mmut~s. aJl usage chnq:es arc men~ur,·J 
thercaficr in one ( 1) minute increments wtd Customers nrc billed nt a mte nf $0. 1 U per minute. independent 
of disumcc. time or day. ·n1c minimum tall dumtion for billing purpnscs is three (.1) minute~. rhe dumtmn 
of a call which involves n fmctionnl pnrt of n minute will he rounded up tu the next higher full l>nc (I) 

min me period. There is no charge if the cull is not completed t.o the dcsar.-d dcslmation. 

Issued: June 23. 11)97 

By: Claud io Ncwmnn-llirsch. Ex<-cuti\1: Vice Prc>tdcnt 
Quintclco. Inc. 

1 Blue ll illl'ltt7ll 
Pearl River. NY 10965 



Quintclco. Inc. 

I·I.AI'SC TARIFF NO. I 
Ongonul Sheet 25 

SECTION 4 • KATES (contd.) 

4.6 DirtcJOO' AMbJapcr Smjcc 

Quintclco. Inc. ·s customcN "ill be dchih:d ntthe following J"'l' cull chnrgc lor each don:ch•ry 
ussisumcc call . The di rectory assistance: charge applocs to each call rcgnrdk>.~ l1f whether the 
din:ctory assistance bu.rcau i~ able to furnish the requested telephone numhcr. 

Per Call Ch~c SO.IUJ 

4.7 Eumptlops apd Spcdal Rata 

-1 .7 . I Directory Assistance for llandicapJl<.-d Person,. 

Then: shnll be no chnrgc for up to fifty calls per hilling cyek fn>rn lines ur t runk~ >Crving 
handicapped individuals. Tioe Company sholl chnrgc till' prc1.uluog wrill notes for c\'cry cull 
in excess of fifty within n billing c) clc. 

4.7.2 HCllring and Spe«h Impaired Persons: 

Intrastate toll message rates for TDD users ~hnll he ,·,·cnrng rat<·~ lor <In) tunc culb 
and night rates for Cl'cning and night calls. 

4. 7.3 T c:lecommunicntion.' Rch1y Service: 

f'(lr intrastate toll calls rcc.d1·cd from the rclu) ""' i~ec. the Corn pun> "oil \\hen 
bill ing relay calls discount relay service calb h) 50 p..rccm off of the Clthcr~•ist· 
applicable role for a voice nonrdny call except thnt where either the calling or 
cal led party indicates thnl either p:my is either huth hcanng '""' \ISIIUII) unpuorcc.l . 
thl." c;nll shall be discounted 60 percent off of the uthcn' ''"" urplrc.,hlc mtc h•r" 
\'Oicc nonrclay call. The above discount~ oprly only tn tomc·scn~llr\'c clement~ ul 
a chnrge for Lhc call and shall not nppl) 10 J"'f call chnr!:cs such n• u aec.IH card 
surchnrgc. 

Issued : June 23. 1997 

1\y: Claudin Nc"'~no.n-lllrsch. Exceutovc Vtce l'rcMc.lcnt 
Quintelco. Inc. 

I Blue II ill Pln7.ll 
l'cnrl Rh·cr. NY Ill%~ 



C)uiruclco. Inc. 

SECf!ON :1 · HATES (cnnld.) 

4.8 Rates for !O!OXXX Nctrall Sc:O'irt 

Studard Plaru 
£n 111 y product name mmute mond>ly 1111c call (h&rgc .,. 11 lc:nsth 
Codc:l mtc m l ntmum 

•"roduc t m manuk' 
Code 

101 b.u!c $001 s~ 95 . J 

102 special $0.1)9 $4.95 . 1 

10) cnhane<d SO. IO $4 .95 . J 

107 plo1inum SO.OI S4 9S so )0 I) 

10 8 p<orl S0.09 $4.95 SO.JO 0 

109 .. pphlrt SO. IO S4 9S SOJ O 0 

copp<r SO.o2 $7 95 . I 

qutda1lvcr SO.Ol S7 9S . I 

drnm SM~ S7 95 . J 

di\linc $0.05 $7 95 . 1 

hc1vm $0.06 S7 9S . l 

new $0.07 SHS . l 
(roh so.oa S7.9S . ) 

clean SO.OCI $7 9S . J 

dame $0. 10 $7,95 . 1 

..... $0.02 $105 W JO (J 

ducc SO.Ol $7,9S SOlO 0 

(our so.~ $7 95 so ) 0 () 

nickel SODS S7 9S so )0 0 

I'I .AI'SC' rAI{JFF NO. I 
On~irwl Sh~cl 26 

<311 limn colculotcd 
(1111 UUIC ' Jl('l IJW,UIC' 

1n1.· l udc:d r~IC' 

per nwru h J 

-~ 

lss111:d: Scplcmbcr 3. 19')8 Ellccli\" 

By· C'hiUwo Ncwmnn-llirsch. E.xccull\ c Vice l'n:s idcnl 
Quinlcko. Inc. 
I Blue II III l'lu.a 
Pearl Ri vcr. NV I 0965 

1\.;)/1 U ) t HClt WIIO 
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Quintdco. Inc. 

SEITION .f · RATES (contd. ) 

-'.8 Ra1es for IO!OXXX Neira!! Scryitc (Cont'd) 

En1ooy produc1 name IDIDUl_C' momhlymc ~~ ClurJc ~I ltnjtlh 
Cod< I raiC m•n1mum 
rroducl m mmult• 
Code 

.u S0.06 S7.9S S0.30 0 

seven S0.07 S1 .95 SO.)(J () 

<i(Ull $().08 S7 .9S S0.30 I) 

Oint S0.09 S7 .9S S0.30 0 

1c:n SO. IO S7.95 S0.30 u 
dls«>unl S0.02 $9.95 J 

bi]IUVC SO.OJ 59.95 ~ 

uve $0.04 S9.9S J 

graod so.os S9.9S .I 

grc11 S0.06 S9.9S J 

fanlaJlic SO.D7 S9.9l l 

t04 bronu S0.08 S9.9S l 

lOS sih·cr S0.09 $9.95 3 

t06 gold SO. IO S9.9S 3 
superb S0.02 W?S S()}O u --

Fl.t\I'SC TARIFF NO I 
Original Sheet 27 

c. II lun11 c:alcul1tc-d 
fm•nuu~ ti J'C:r 1n1nutr 
1nrludcd fAI C' 

per n><.,lh) 

-- - --

Issued: September 3. 1998 Etl\:ctiw: 

II)" t'lnudin Nc\\mnn·lhrsch. Fxccutl\c V1ce l'rc'!<l<·nt 
Quintdco. lnL 

I Blue llilll'lov.11 
Pearl River. NY 10965 



~ . , . 

Quintclco. Inc . 

SEITION .f . HATES (con td.) 

4.8 Rata Cor !O!OXXX Nctra!! Sm •itc (Coni' d) 

En111y product m mc mtnutc mcnhly Dl< c~ll dl.tr gc coli l<nglh 
cooet rate mtnunum 
Pr oduc t tn mamuet 
Code 

mn~nillccnl SO.Q3 S9.9S S0.:\0 0 
aerrifac S0.04 S9.9S S0.30 0 

JWtcl so.os $9.9S S0.30 0 

wpr S0.06 S9.9S S0.30 () 

clclighl S0,07 S9.9S S0.30 0 

110 ruby S0.08 $9.9S SO . .lO 0 

Ill cmonld S0.09 S9.9S SO . .lO 0 
112 dllllllOnd SO. IO S9.9S SO . .lO 0 

Ro ·aJ Plam 

113 crown $'24 ,95 0 

114 S'29.9S 0 
liS S39.95 0 

1·1./\I'SC lAH lF F :-.10. I 
Cln0mal Sheet ~K 

coli hnlll c.ah.ulat cd 
\IOIO UtC !\ jlCt nunutc 
an cludccl r3tC" 

per man~hl 

()2:4 ().1 

i(X)(I 03 

:tXXJ 0! 

~- AI a caR of S2A .95 per mocub. cusaomers rcccl•·c up 10 61~ minute. nl col hog tun< rcprclk l\ of cl"tance. I till<' ur da) . 
This "' orlu OUI IO appn:~>lmatdy S.04 per minute. Tkrullcr. calls wtll be: btll<d ••• rate nr S.tl'l fl<r llliOUIC 

~· AI a""' of $29.95 per monlh, CUSiomctt rcccl~ up I() I JX)() OIWUICS ol collillg lime: « llll' C:» of cll\IJlllCC. lime or d>)' 
This -.orb OU:I to tppnu.inwely S.O'l per rnmulc . 11lcrnftcr. c;all-1 ••II he hdl«l at:. r~tt u ( S ()f, pet nun~uc 

8.2xAI· At a rosa o( SJ9.9S per month. customers n:tti\'1: up ao 2,(XX) nunwcs of ullm8 unl<' rrprdlc"' of cl~>tancc. anne or day 
nus \lo'OfU 0<1110 'PP"OXimotdy S.02 per mlllUU: Tkrullcr. nlil\lolll be: balled ... rate ur s 1!': per manulc 

Issued. September 3. I <J9R I n, " " 'c 

By: Claudia Ne"man-Hirsch. Ex<'Cutivc Vice l'rcsadcnt 
Quinlclco. Inc. 
I Blue ll illl'laza 
l'carl Hivcr. NY 10%5 
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