
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition of GTE Florida 
Incorporated for approval of 
resale agreement with Jerry La 
Quiere d/b/a LCC - Link . 

DOCKET NO. 980702-TP 
ORDER NO . PSC-98-1198-FOF-TP 
ISSUED: September 9, 1998 

The following Commissioners participated in the disposition of 
this matter: 

BY THE COMMISSION : 

JULIA L. JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE 

On June 1 , 1998 , GTE Florida Incorporated (GTE Flo=ida ) and 
Jerry La Quiere d/b/a LEC-Link (LEC-Link) filed a request for 
approval of a resale agreement under the Telecommunications Act of 
1996 , 47 U. S.C . §252(e) of the Telecommunications Act of 1996 (the 
Act) . The agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U. S . C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to re ject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs Lht: 
relat1onship between the compan1es regard1ng the re!>ale ot Larl.t!.ed 
tclL•communicc.tll.On serv1ces . Under 47 U. S.C. § 252(a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
l.nterconnection and each service or network element included in the 
agreement . The agreemen t states that telecommunications sen· ices 
provided by GTE Florida for resale will be available for purchase 
by LEC-Link al varied discount rates . 
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Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996 ; thus , we hereby 
approve it . GTE Florida and LEC-Link must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(e) . 

Based on the foregoing, it is 

ORDERED by the Florida Publ~c Service Commission that the 
resale agreement between GTE Florida Incorporated and Jerry La 
Quiere d/b/a LEC - Link, as set forth in Attachment A and 
incorporated by reference in this Order , is hereby approved . It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that this docket shall Le closed . 

BY ORDER of the Florida Publlc Service Commission this 9th day 
of September, ~-

BLANCA S . BAYO, Dire o 
Division of Records and Reporting 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 ( 1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 2 5-22. 060, Florida 
Administrative Code ; or 2) judicial review in Federal district 
ccurt pursuant to the Federal Telecommunications Act of 1996, 4~ · 
U.S.C . § 252(e) (6) . 



JRDER NO. PSC-98- 1198- FOF- TP 
)OCKET NO . 980702- TP 
PAGE 4 

ATTACHMENT A 

RJ!SALE AGR£EII!NT 

BETWEEN 

GTE FLORIDA INCORPORATED 

AHD 

JERRY LA QUIERE d/bla.LEC-UNK 

LCU<ASUI Fl. 

'l f D1o"l. 
ATTAOMNT A 
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This Resale Agreement (the "Agrwement"), is made effective u of 1~_. by and 
between GTE FiondJIInoorporlltlld, with their 8ddreu for pu~ of this AgrMmtnt at 600 Hidden Ridge 
Drive. Irving, Texu 75038 iGTEi. tnd Jeny La au-. dlb/1 LEC-Unk, in itl c:apecity n 1 cettJfled 
prtMder of loc8J dial-tone ..W:. ("LCLNK"). With itllddreu for thit Agreement It 1.aa1 Old Hk:kory 
Blvd. Antioch. Tenneuee. 37013 (GTE tnd LCLNK being reterr.d to c:ollec:tlvefy u the "Patties" and 
•ndtvldually aa a "Party"). This Agreement covera MMCeS in the staW of ~ only (the ·~·). 

WHEREAS, Section 251 of the Tetec:ommunielltions At;t of 1996 (the "Act') impolelspedftc obligations 
on LECs With respect to the resat. of 181ecommuniCitlons aeMc:es: 

WHEREAS. GTE i1 en_,ng, under prot8st. into certain upecta of thia Agreement that~ 
adverse results from the ltbltnlted agr.ementa approved by the Commiaion in this *111 and 11 dOing so 
in order to aVOid the expense of att>itration while at the same time preMMflg itl • positions, nghts and 
remedies. 

NOW. THEREFORE. in consideration of the mutual prov~~lons contained han and other good and 
valuable! consideratiOn. the receipt and autndency of whiCh are hereby adcnowledged. GTE and LCLNK 
hereby covenant and agree 11 foUows: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to thll AgrMment, the Pa111es Wilt ext.nd certain arrangementaiO one lnocher within each area 
1n WhiCh they bottl ope~~._ Mttlin the Stnt for the purd\aM of cetta1n tllleoommunalion Nt'YICeS. Thll 
Agreement also governs the purd\IN by LCLNK of certain telecommunlcaliona NMc:et provided by GTE 
in rts franchise 11US for I"MMie by LCLNK Thll Ag.....,.,t II an lnt.gtlt8d package that reftectl a 
balancmg of lntenttta cntic:aiiO the Patties. This AgrMment wiU be tubmitllld 10 the Florida Public SefVice 
Comm1stion (the "CommlSa!Onj for~· The Plltties agrMihat their entrance Into thll Agreement tt 
Without prejudice 10 and does not weNe any potltiont they may have taken ~. or may take m the 
fut!Jre. 1n any legttlatiYe. regulatory, judtdal or other pubiJc forum eddreuang any matlllrl. induding 
matters retat.d to the same typee of arrangementl andlor ma111er1 retat.d to GTE' a cost ~ ~ 
tn this Agreement LCLNK eg,.... to negotiat. reaprocal '*""' and conditions With GTE based on tt111 
Agreement 

The services and fedlitlet 10 be provided to LCLNK by GTE in Nlilt.dion of thll AgrMment may be 
piOVIded pu,.uant to GTE tan1b and then Q.lmtnt pradlca. Should tuch MMOH and fKalltin be 
modtfled by t.nff or by Order, Including any modiflcatiOnt resulting from other Commiaalon proc:eedinga, 
federal court nMeW or other /Udiclal ectJon. and unless othefwlle specified herein. IUCh modlftcatl0n1 WIU 
be deemed to automaucalty auperaede any rates and Ierma and conditlont ofthll AgrMment The Pat11eS 
shall cooperate With one another for the purpose of Incorporating reqwed modlftcatJona mto this 
Agreement 

GTE's executiOn of this Agreement 11 not a co~ or w.Ner In any manner conceming 1t1 posrtion 
that certain of theratet. t.erma and condrtiOna contalfHtd henttn are unlawful. Illegal and Improper. 

1-1 
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ARTICLE II 
DEFINITIONS 

General Ptftnil!ona. Except as othetwiM speafied herein. the following c1eftnttiona lhiU apply 10 

all Articles and Appendic:el contained In thil Agreement Additional deftnitionl that are apecrftc 10 

the mauara covered in a pat1icular Miele may appear rn that Ar1k:le. To the ext.nt that there may 
be any conflict between a definition Ht forth In this AtUde II and any definition rn a apecttlc Miele 
or Appendix, the definition Ht forth in the apecdic AtUde or Appendix shall control With respect 10 
that Albde or Appendix. 

1.1 Act • the Telecommunatlona Act of 199e. Public Law 104-104 of the 104th Unrt.d 
Stain Congretl ef'flc:1lye Febn.lliry 8, 1M. 

1.2 Appticable Law • al laws, atat1Jtel, common law. regulationa. ordinance~. codes. ruleS. 
gUJdehnea, orders. permits, and approv~~la of any Governmental Authonty, whiCh apply or 
relata 10 the aubted mauar of thla Agreement 

1.3 BualneM Day· MondiY through FridiY. except for holidays on which the U.S. mad Ia not 
delivered. 

1.4 C.ntraltz.ed MMNge Dlstrtbutlon System (CMOS)- the billing record and deanng 
house transport IYI*" that the Reg10nal Bell Operating Compames ("RBOCa") and other 
rncumbent LEC1 use 10 efftciently exchange out collects and In collects 11 well 11 Carner 
Ac::cal Billing ~ ("CABS"'} recordt 

-
1.5 CommiukM1 • the Florida Public 5eMce CommiSIIOO. 

1.6 Compettttve Local Exchange Carrier (CLEC) - any company or person authonzed 10 
provide local exchange atMCeSin competition With an ILEC. 

1. 7 Cunwntty AvaiJable -existing 11 part of GTE's netwont at the tJme of the requested order 
or MMCe and dote not 11\dude any MMCe, feat!Jre. functon or capability that GTE either 

does not proVIde 10 rtself or 10 rta own end uaera. or does not have the capability to 
provide. 

1.8 Cuatom.r- GTE or LCLNK dependmg on the context and whiCh Party 1a receMng the 
seMCe from the other Party. 

1.9 E-111 Service- a method of roubng 911 calla to a PubliC S.rw:e Anawanng Point that 
uses a c::uatomer location database to detennme the location to whiCh a call should be 

routed. E-9-1·1 service includes the fotwllrdrng of the catlef'a AutomatiC Number 
Identification (ANI) ID the PSAP where the ANI is used 10 retneve and dlaplay the 
Automatic Location Identification (AU) on a tannrnal screen at the anawanng Attendanrs 
poartion. It uaua!ly Includes seledllle routing. 

1.10 Exchange MMNge Record (EMR) - an rnduatry standard record used 10 exchange 
telecommunatiOns mesuge mtonnat10n among CLECs for brllable. non-billable. aampte. 
semetnent and study data. EMR fonnat rs defined rn BR~10-200.010 CRIS Exchange 
Menage Record. published by Bellcore. 

1.11 Exchtnge Service - all basic accau line teMces. or any othar serw:es ottered 10 end 
users whiCh proVIde end users With a telephoniC connec11on to, and a unique telephone 
number addreu on. the Public SWitched TelecommunrcatiOns Netwoc1< (PSTN). and 
whiCh enable such end users ID place or receiVe calls to all other atabOna on the PSTN 

LCLAASUI Fl. 11-1 



1RDER NO . PSC- 98- 1198- FOF- TP 
lOCKET NO. 980702- TP 
>AGE 13 

ATTACHMENT A 

1.12 FCC· the Federal CommuniCations Commiuion. 

1.13 GTOC • GTE Telephone Operating Company. 

1.14 GulcM ·the GTE Open Martcet Tranaltion Order/Proceulng Guide. LSR Guide. and 
Producm and Services Guide whlc:h contain GTE'a operating procedures for oroenng, 
proviaionlng, trou.ble reporting and repu for retold MMcel 8nd unbundled tlementtlnd 
GTE' a CLEC lntM:onMC:tlon <lYide which provides guidelines for obtaining 
interconnection of GTE' a Switched Natwofk with the netwonta of all certified CLECs for 
reaprocaJ exchange of tratfle. Except u spec:iftcaUy pnMded othefWIM In thit 
Agreement MMC8 ordering, proVIIiCII'Ung, billing and ~ lhall be governed by 
the ·Guide" which may be amended from time to time by GTE u needed. 

1.15 Incumbent Local Exchange Carrier (ILEC) • any local exchwlge carrier tNt waa u of 
Febnwy 8, 19SI6, deemed to be a member of the Exchange Cat1ier Auoaat1on at Mt 
for1h in 47 C.F.R. §6g.601(b) of the FCC's regulations. 

1.16 lnteNxctuutge Carrier (IXC) ·a telecommunlcatlona MMC:e provider authonzed by the 
FCC to provide intaraw. long distance communlcatlona Htvlces between LA T Aa and are 
authonzed by the State to pi'OVIde inter- and/or tntraLATA long distance communatlons 
seMCet wrthln the State. 

1.17 Une Information Dati a ... (LIDS). one Cll' aa. u the context may require. of the une 
Information databua owned individually by GTE and other entrllea whiCh pi'OVIde, 
among other things, calling card validdon functionality for telephone line number carc11 
raaued by GTE lnd other entities. A UOB also contains validation d.ta for collect and 
third number-billed calla; i.e., Billed Number Sc:reenmg. 

1.18 Local Exchange Carrier (LEC) - any company cel'1ifted by the Commiuion to pi'OVIde 
local exchange telecommunatlons MNice. Thla includes the PartieS to thia Agreement 

1.19 Local Number PortabUJty ( LNP) • lhf ability of uaers of talecommunieations seMCeS to 
retain, at the aame location, exiSting telecommunications numbers Without 1mpa1rment of 
quality. ret!M)IIIty, or converuence when switching from one telecommunatJons camer to 
another. 

1.20 Local TMiftlc - tratnc that is ongina1ed by an end uaer of one Party and temunates to the 
end uaer of the other Petty Within GTE's then current local MMng area. 1nduding 
mandatory local calling ac:ope arTIIngements A rTIIIndatoty local calling ac:ope 
arrangement Ia an arrangement that provldn end usera a local calling ac:ope. Extended 
~ SeMoe ("EAS"), be)'ond their balk: exchange serving area. LOC8l Trafftc doea rug 
include optional local calling ac:opn (I.e .. optional rate pac::Qges that permit the end uHf' 
to chooM a local calling ac:ope beyond their basic exchange MtVIng area for an addibonal 
fM). referred to heruflltr as "optional EAS". Local Tr.fftc exdudn Information SeMCe 
Provldet ("ISPJ tratrk: (e.g. lntamet 90().g7e. etc.). 

1.21 911 Service- a unrveraall8lephone number which glvn the public direct access to the 
PSAP. 8uac 911 sennce colt.cts i11 cal,. from one or more local exchange SWIIChea 
that serve a geographiC area. The cal,. are then sent to the comtet authonty destgnated 
to recerve auch c.lls. 

1.22 Numbering Plan Area (NPA) • also aometimes referred to aa an area code, •• the three 
digit lndiCitor whlc:h is defined by the "A·. ·a·. and "C" digits of e.cn 10-dlgrt telephone 
number Within the NANP. Each NPA contatns 800 post1ble NXX Codes. There are two 
general cat.gones of NPA. "GeograPhic NPAI• and ·Non-Geographic NPAs" A 
G.agraphiC NPA it ISIOCIIted With a defined geographiC area. and all telephone 
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numbens beating IUd1 NPA are auoc:iated With aeMcet provided within that geogfa9h1e 
11'811. A Non-Geographic NPA. allo knOwn u a "Strtict AcciH Codt" or "SAC Cgdt"is 
typically UIOCIDld with a apec::lallzed telec:ommunationa NMc:e which may be pi'CMded 
acrou multiple geographic NPA area. 800. 900. 700, and 888 are examp6es of Non. 
Geographic NPAI. 

1.23 NXX. NXX Code, Central Office Code 0t CO Code • the thrM digit IWitch entity 
indicatDr ·Nf'lich Ia defined by the "0". "E". and "F" digits of a 1 ~iglt telephone number 
Wlltlin the NANP. e..c:n NXX COde contains 10,000 atltlon numbera. 

1.24 ProvtcMr - GTE or LCLNK ~ding on the context and which Patty Ia providing the 
setVice to the other Party. 

1.25 Subaldiary- a c::orpot1ltion or ottw legal entity that Ia majority owned by a Party. 

1.26 Ttlecommunlcatiorw Servlcee - the offering of tatecommunlcdona tor a fee directly to 
the public. or to auch claAea of uMB u to be e1fectivety available direc1ty to the public, 
regardleu of the t.c:ilitles uMd. 

1.27 Undefined Tenna - terms that may appear m thia Agreement which are not defined. 
Parties lldmowtedge and agree ltlat any auctuerrns shall be cont1rued in acc:ordanc:e 
Wlltl customary usage 1n the telecommunicationa 1ndua11'y aa of the effective date of this 
Agreement 

1.28 VerticaJ Futu,_ (Including CLASS Featuree) • vef1ical services and swl1ch 
fundlonalities provided by GTE. inducting: Automatic cau Back: Automatic Recall; CaU 
FOfWIIding Bu-v UneiOon't Answer: Call Forwarding Don't Answer: Call Forwarding 
Variable: CaU Forwarding - Bu-v Une; CaU Trace; Call Waiting; CaU Number Delivery 
Blodtlng Per Call; Calling Number Blocking Per Une: Cancel Call Welting: Olatlncttv. 
RlnglnW(:all Waiting: Incoming Call Une ldenltftalllon Delivery: Sefectlve Call FOI'WIIrd; 
Selective CaU Rejec11on; Speed Calli~; and Three Way C.lllng/Call Transfer. 
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ARTlCLE Ill 

GENERAl PROVISIONS 

1. Scoot of General proyjalonJ. Except at may otherwise be tat forth In a particular Article or 
Appendix of this Agreement In Vo'tllch caaa the proVIaiona of such Article or AppendiX anau control. 
these General ProVISIOnS 8ppty to all Artlcln and AppendiCeS of this Agreement 

2. Term and Terminttlon. 

2.1 ItJ:m. Subject to the tennlnatlon provttlons contained In this Agreement the t.nn of this 
Agreement ahall be two (2) years from the etfectlve date reter.nc:ed In the ftrat paragraph 
of this Agreement and shall continue in effect for contaCU11ve one (1) yur 11trms untl 
either Party gives the other Party at lellt ninety (90) calendar day~ wribn nob of 
termination. which tanninatlon shall be effective at the end of the then-current t.nn. In the 
event nob Is given lela than 90 calendar days prior to the end of the current 11trm, this 
Agreement shall remain in effect for 90 calendar dayS after such notice is rec:etVed. 
provided, that In no case ahall the term be extended beyond 90 calendar days after the 
end of the current t.nn. 

2.2 Post· Termination AaJOQimtnll. Except in the case of termln8tlon 11 a retl.llt of either 
Party's default or a termination upon sale. for MMca arrangementl made available under 
this Agreement and existing at the time of terminatiOn, those arrangementa may continue 
without lntemJptiOn (a) under 1 new agreement voluntarily executed by the Parties; (b) 
standard terms and conditions approved and made generally effecttve by the 
CommiSSion, rt any; (c) tariff terms and conditions made generally available to an CLECs: 
or (d) any nghts under Section 252(1) of the kt 

2.3 Termjnal!on Upon Otflu!t. Either Party may terminate this Agreement In whole or 10 part 
In the event of a default by the other Party; proVId~ howev.r. that the non-defaulting 
Party noliftn the defaulting party In wnting of the alleged default and that the defaulting 
Party does not cure the alleged default within siXty (60) calendar days of ntcetpt of wnt1en 
notice thereof. Default is defined to Include: 

2.4 

2.5 

(a) A Party's 1niOMH\cy or the 1nrt1at1on of bankruptcy or recervershlp proceedings by or 
ag11nst the Party; or 

(b) A Party's refusal or failure in any matenal respect properly to perlorm rts obligatiOns 
under this Agreement or the VIOlation any of the matenal tanns or conditions of this 
Agreement 

Termloatjon Upon Salt. Notwithstanding anyth1ng to the contrary contained herein. a 
Party may terminate this Agreement 11 to a apectfic operating area or portion thereof of 
such Party if such Party Mila or otherw~aa transfers the area or portion lflereof. The Party 
shall provide the other Party with at leaat mnety (90) calendar day~' prior wntten notice of 
such termrnatlon. which shall be effective on the date specified In the notice. 
Notwithstanding t.nn1nab0n of this AgrMment 11 to a specdlc operating area. lflis 
Agreement shall remain In full force and ertect 1n the remaln1ng operating areas. 

Liabllttv upon Termination. Termlnt!tlon of this Agreemenl or any part hereof. for any 
cause shall not release either Party from any liablltty which at the time of termrnation had 
already accrued to the other Party or which thereafter accrues 1n any respect to any act or 
om11110n occumng pnor to the termination or from an obligatiOn which is expreuly stated 
1n this Agreement to au~ termrnation. 

111·1 
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3. AIDeodmenll. Ally amendment modiftcltion. or supplement to thil Avreement must be in wntlng 

and signed by an authonzed representative of each Party. The term "tttil A9!'Mf1'1enr lhalllndu<M 
tutun~ amendments. modlftcationl. and aupplemenll. 

4. Asllqnmtnt Ally awgnment by etther Party of any right obligation. or duty, in who4e or rn pan, or 
of any lntarnt. without the wnt111n consent of the other Party lh8ll be void. except that either Party 
m8'f a~~~gn all of Ill righll, and delegat8 Ill obltgdoni. llabilitlot and duties under thll AvrMment. 
either in wnole or 1n part to any entity that Ia, or that was 1mmediat8fy preceding such a~~~gnment 
a Subh:liary or Afftlia1e of that Party without conaent but With wrttt.n notlflca1lon. The 
etfectiveneu of an uaignment shall be conditioned upon the Ulignee'a wnuen uaumplion of the 
righll. obligatiOns. and duties of the auig01ng Party. 

s. Authority. Each peraon wnose aigna1Lire appears on this Agreement represent~ and warrants that 
he or she hu authority to bind the Party on whoM behalf he or she hal executed thll Ag~ 

6. Rnoonsjbility for Prcment GTE m8Y charge LCLNK and LCLNK will pay GTE a d~ before 
GTE Is requu11d to perform under thll agreement rf the CLEC ha not H1ablilhed a good payment 
hil1ory with GTE. Such deposit Will be c:alculated baled on GTE' a ~ two-month :!\argu 
to LCLNK uamg OTl'a forecalt of resale HMS and unbundled loopS and portl. Interest Will be p&Jd 
on the dapoart in accordance With state reqUirements for end user deposita. 

7. Bi!ljng and Pmntnl Except u provided afaewnere in this Agreement and where appliCIIble. 1n 
conformance With MECAS and MECOO guidelines. LCLNK and GTE agree to exchange all 
information to ac:cu~. reliably, and property order and biU for features. functions and aeMCel 
rendered under thll Agreement 

7.1 ~. if one Party dllputeaa billing atat.ment Issued by the other Party, the billed 
Party shall notify Provldel' •n writing regarding the nature and the bnsll of the dispute 
within abc (6) months of the lll.,_,t date or the diapute shall be WIIMICI. The PartieS 
shall diligenUy wont toWitd resolution of ail billing 111uea. 

7.2 Lltl payment Chargt. If any undilp(rted amount due on the b!Wng atatement 11 not 
reatiVed by Provldel' on the payment due da. Provider mey charge, and Cuatomer 
ag,..... to pay, at Provider's option, 1ntarest on the paat due balance at a rate equal to the 
teaer of the •ntarut rates Mt forth In the applicable GTEJContat at8t8 ac:ceu tllnfta or the 
GTOC/GSTC FCC No.1 tanff. one and on..nalf percent (1~%) per month or the 
max~mum nonuaunoua,... of Interest under applable law. Late payment cnargea anall 
be Included on tha next lllt8menl 

7.3 Que Qatt. Payment Ia due thirty (30) calendar days from the bill date. 

7.4 ~· Either Party m8Y conduct en audit of the other Party's bookland recorda 
peltalning to the ~ provided under this Agreement no mora frequenUy then once 
per tw.tve (12) month period, to ev8luate the other Party's accuracy of billing. data and 
Invoicing in accordance with this Ag....,.,.,t Ally audit lhall be performed aa follows: (1) 
follOwing at leut thirty (30) Buaineu Days· pnor wntten notice to the audited Party; (li) 
subject to the reasonable acheduling requiramen'- and lim~tlonl of the audited Party: (1h) 
at the auditing Party's sole coat and expense: (IV) of a reasonable scope and duration: (v) 
in a manner so as not to interlere With the audited Party's business oparat10na: and (vi) 1n 
compllance With the audited Party's security rules. 

8. Binding Effect. This Agreament ahall be binding on and Inure to tha beneftt of the respac1JVe 
suc:ceuors and permitted a~n1 of the PartiU. 

9. CaDJC!ty plannina and forecasting. Within thirty (30) days from the effactMt date of this 
Agreement the Parties agree to have met and developed joint planning and forecasong 
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responstbilltles wttich are applicable 10 local MMCH. Such responsibilities shall Include but are 

not limited 10 the following: 

9.1 LCLNK v.1ll fumllh 10 GTE information !hat pi'OVIdes for stale-'Mde annual forecuta of 

order dvlty. tn-MMOt quantity torec:au, and facdlty/demand tor.cata. 

9.2 LCLNK shall notify GTE pt'Of'nt)lty of changes g~ than ten pen:ent (10%) to current 

forecaatl (lnctuM or dectuae) that generate a shift In the demand curve for the 
following forecu11ng period. 

1 o. CornDI!Ince wttn Llwltod Regull1!ons. Each Party lhall compfy wrtn all fedefW, state. and local 

stai!Jtes. regulabons. Nlel. ordinaneel, Judiaal deallont. and ~mrnlstrdYe Nllnga appllc:abte 10 

1ts performance under this Agreement 

11. Cootjdent!l!llnform111on. 

11.1 ld!nttftcation. Either Party may disdoM 10 the other propnetary or c:onftdentlal cusum.. 
techniCal. or bUiinua tnfonnation rn wnaen. gtaphrc. oral or other tangible Of Intangible 
forms rConflclentiallnformadonj . In order for Information to be ~ Conftdential 
Information under this Agreement rt must be f'Mt1(ed "Conftdentiar Of "Propnetaty, • or 
bur a martdng of similar rmport. Orally Of VJSIIaltt dlacioMd Information shall be deemed 

Confidential Information only if contemporaneously ~bfled u such and reduced 10 

writing and delivered 10 the other Party with a ata1ament or martdng of contlc*lt!I!Jity 
Yt1thln thirty (30) calendar~ a1Wr oral or visual dlldosure. 

Notw!thatendlng the fcngo~ng, preordera and all orders for aeMC:M p*-d by LCLNK 
pursuant 10 this AgrMment and Information that would cons~ customer propnetary 
n«wortt Information of LCLNK end UNf' cuatcmera pursuant 10 the N;t and the Nieland 
regulriona of the FCC, u Mil at rec:orded usage information wtth respect 10 LCLNK end 

UNfl, whether dltdoMd by LCLNK 10 GTE or othefwiM acquired by GTE in the courae 
of Ita performanc:e under this Agreement and where GTE it the NANP Number Plan 
Admlnistr8tor, LCLNK Information sutinlaed to GTE in connection With such 
responatbilitlet lhaU be deemed ConfldenUaJ lnfonnabOn of LCLNK for all purpoaea under 

thlt Agreement whether or not apeaflcally mtiQd or designated u confidential or 
propnetaty. 

11 2 Handling. In order 10 protKt such Confidenlllllnformauon from Improper dladosure. 
each Party egreee: 

(a) That all Confidential Information lhaiJ be • nd thlll remain the exduarve property of 
the IOUrce; 

(b) To limit acc:esa to such Confidential Information to authonzed employen wtto have 
a nMCIIO know the Confidential Information for performance of thll Agreement 

(c) To keep such Confidential Information confldent!l!land to uM the same leVel of 

care to PI'1Mtnt disdosure or ua.uthonzed uM of the recewed Confidential 
Information as rt exet'CIMI 10 protecting rta own Confidential Information of a s1m11ar 

na111re. 

(d) Not 10 copy, publish. or dlldoM such Confidential Information 10 others or authonze 
anyone elM to copy, publish. or dlldoM such Confidential lnformaUon to ottle,. 

wrthout the pnor wnttan approval of the IOUrce; 

(e) To return promptly any copta of such Confldenbal lnformabon to the IOUrte at rta 
request and 
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(f) To UNIUCh Conftdentiallnformation only for PUillOMS of fulfilling wortc or MMCet 

performed hereunder and for other purposes only upon such terms as may be 
agreed upon betwHn the Patties in writing. 

11.3 Exclot!on•· Thae obligationllhall not apply 1o any Conftdentiallnformatlon that was 
legally in the reclplentt poae1110n poor ID r.catpt from the eoun:::e, wa recetYed 111 good 

faith from a third party not subject ID a conftdenlial obigation to lhe tource. now 11 or ~ 
becomes publicly known through no brMc:h of confidential obligation by the reapienl was 
developed by the recipient Without lhe developing persona having ac:ceu ID any of the 

Confidential Information receiVed !n contldenoe from the aource. or that 11 requared ID be 

• i:llldoMcl pursuant ID IUbpoena or Other ~ IUued by a court or admlnlltratrYe 

agency hawlg approp~ .. lll JUnldlction. provided, howtYW, that the ...apient lhall grve 
prior notice ID the aource and shall reasonably cooperata If the aource dMmllt neoeaary 
to Mel< protacM arrangementl. 

11 .4 ~- The obligation of confidentiality and UN with respect ID Conftdentiallnformatlon 

dildosed by one Party to the other shall tuMYe any termination of this Agreement tor a 

penod of thi"H (3) )'MIS from the data of the Initial dilelolure of the Confidential 

lnfonnation. 

Conunt Where consent approval. or mutual agreement 11 required of a Party, It shall not be 

unreasonably wrthheld or delayed. 

13. E.ci!Q. LCLNK auumes responlibllity for au fraud aiiOCIIIIId wrth ita end user customer. and 

accounll. GTE shaU bur no responsrbllity for. nor 11 it required ID 1nveatlgate or make 
adjustmetUa to DTrs account In CUM of fraud. 

14. Reimburumeot of Expeoan. In performing under this Agreement GTE may be reqUited ID max. 
expenditures or othefwiM lncut costa that are not othetwtM retmburaed under this Agreement In 

such event GTE is entitled to .-.lmburwment from LCLNK for all such cosll. For all such coati 
and expen ... GTE shall receiYe tnrough NRCs the ~ cents and expen ... Incurred. indudlng 

labor costa and expenMI, ovemuct and fixed ahargn. and may rndude a reasonable 
contribution to GTE's common c::oata. 

15. DisPUte Rnoluboo. 

15.1 Alttmtl!y! ID Utiqdoo. Except as provided under Section 252 of the Ad. wrth respect ID 

the approval of thlt Ag,...,-nent by the Comm1111on. tne PartieS dHire to ruo1ve d1sputes 

ar11rng out of or relating ID this Agreement wrthout lrtlgatlon. Accordingly. except for actiOn 

seeking a temporary restraining order or an tnJUndiOn relallld to the purpoan of thrs 

Agreement. or IUit ID compel compliance with this d11pute resolution proc:eu. the Parties 

agi"H to UN the foUowWig allllmatlve dilput8 resolution procedures as the sole remedy 

With respect 1D any c:ontroversy or cla11T1 arwng out of or relating to this Agreement or ill 
breach. 

15.2 Nego!IJtlona. At tha writllln requett of a Party. each Party wrU appo~nt a knowledgeable. 

responsible repreaentatlve 1D meet and negotlat8 rn good faHh 1D resolve any dispute 

a01111g out of or relating 1D thlt Agreement The PlrtiH mtlnd that theM negotiations be 

conducllld by non-lllwyer. bullneu reprnenlltlvel. Thelocltlon, tonnal frequency, 

durabOn. and condullon of th ... dlscuurons lhlll be left 1D tne discretion of the 
repreNntatlvel. Upon agreemenl the representatrvel may utilize other altema!Jve 

dispute resolubOn procedures such as mediation ID auiat In the negotiations. 

Dltculllont and comtJpondenca among the repreaentltivel tor pulllOMS of theu 

negobations shaU be treatad as confidential lntormabon developed tor purposes of 

setllement exampt from drsc::overy, and shall not be admtlllble rn the arbitration 

dncnbed below or rn any taw.urt wrthout the concurrence of 1H PartieS. Documents 
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ldentifted 1n or provided wtth such communialtlons. whiCh are not prepet-.d for pu~ 
of the negotia1Jona. are not 10 exempted and rMy, rt olhelwlae diac:oYwable. be 
discovered or otherMM admlsaible, be admittad In evtdenoe. in tha arbitration or ~lt. 

15.3 Arbitration. If the negotiltlonl do not resotYe the dispute within sixty (60) 8uslnesa Days 
of the mltlal ..,..,., request. the dilputlt ahall be aubmrtllld to binding al1)inbon by a 

Single arbitrWtor pursuant to the Convnen:i8l Atbitration Rules of the American Nbltration 

Aalociat'on except that the Parties may aellct an IIOitrl1or outaide Amenc:an Atbitra1JOn 
Aalocla1lon rules upon mutual egreement A Ptrty mey demand IUCh albintion In 

ac:c:ordanCe With the procedures Nt out In thole l'\lles. Dilcovely lh8ll be controlled by 

the amln1Dr and shall be pennlu.d to the exr.nt Nt out In thla Mdlon. e.cn Pwty may 
submrt In wntlng to a Party, and that Party lhall10 rapood lD. a maximum or any 
combination of thtrty.I!Ye (35) (none of whic:tt rMy have subparts) of the folowing: 
int8rr'ogal0rin. demands lD produce documenta. or rwqueltl for admlaaion. e..cn Paf1Y 11 
also entitled to take the 01'11 deposiUon ot one individual of 1n0tt1er Pwty. Addltlonal 
diac::a.wy may be penniu.d upon mutual egreement of the ,.,_, The ertMtra1lon 
hec1ng Shall be c:ommenc::ed within sixty (60) 8usinea Days of the <*nand for 
atbl1ration. The arbltra1lon shall be held In a mutually ag,....ble aty. The atblntor shall 
control the scheduling 10 u to proc:eu the matter eXJ)editiouaty. The Parties may aubmrt 
..,..,., brief~. The arbitrator ahalll'\lle on the dispute by ISSUing a 'Mibn opcnlon Within 
thirty (30) BuiiMU Days after the doN of heannga. The times apecrfted In this MCtion 

IMY be eXIIInded upon mutual agreement of the Par11ea or by the attlitra1Dt upon a 
showing of good cause. Judgment upon the eward rendered by the arbitrator may be 
entered In any court having jurisdiction. 

15.<4 Expedited M!trJt1oo PfOCidum. If the lsaue to be motYed through the negotiations 
referencad 1n SedJon 15.2 dlrec:tty and~ a1'fed:a MM<» to edher Party's end user 
cuatDmera. then the penod of resolution of the diaputlt through negotiations before the 
dispute Is to be aubmiu.d to binding arbi1Jation lhall be ftve (5) Buaineu Days. Once 
auch a aeMc:e atfKtlng dlapute Ia aubmlu.d to arbitration. the arbltmlon shall be 
concluct.d pursuant to the expedited procedures l'\lles of the Commercial ArbitratiOn 
Rules of the Amencan Nbrtration AaiOdrion (I.e .• 1'\1 ... S3 through S7). 

15.5 ~· E.ach Pat1y shall beer Its own costa of these proatdum. A Party seeking 

discovery shall reimburse the mponding Pat1y the costa of production of documents 
(Including search time and reproduction costa). The Par1Jel shall equally split the fees of 
the artxtrUon and the arbitrator. 

15.6 Continuoua Stryg. The Partiet shall continue pi'OVIding aerw:a to eacn other dunng 
the pendency of any dilputa reaolution procedure. and the Partin shall continue to 
perform their obligations (Including making payments In ec:cordanca with Altide IV, 
Section "') In ac:c:ordanca wtth this Agreement 

16 Entire Aarnmtnt. Thla Agreement constitutes the entire agreement of the Partlee pertaining to 

the subjeCt mat11ar of thll Agreement and supersedes all pnor agreementa, negotiations, 
propoaail. and representations. whether writllln or oral. and all contemporaneous oral 
agreements. negotiations. propoaela. and representations concam•ng such subject mau.r. No 
representations. underl1andlnga, agreements. or wa,...ntlel. expreuad or Implied. haYe been 

made or relied upon 1n the making of thla Agreement other than thoae apeaftc:ally set fontl herem. 

17. E.xRtnm. Except as apec:ific:ally set out in this Agreement. each Paf1Y shall be solely responsible 
for Its own expen ... 1nii'Oived In all activities related to the subject of this Agi'Mt1'lent 

18. Force Mtjeyrg. In the event performance of thla Agreement or any obligation '*-under. 11 littler 

direc:tty or 1ndirectty prevented. restrided. or Interfered With by reason of ftre. ftood. ul1hquake or 
likes acta of God. wars. revolution, c:Mi commobOn. explosiOn, acta of public enemy, embargo. 
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acts of the government In ltiSOYereign capKtty, labor dit'ftcultiel. Including without Umltation. 
strikes. slowdowN. pidtetlng, or boycoUI. un.vailabllity of equipment from vendor. Changes 
requested by Cuatcmer. or any other citcumstanca beyond the reasonable control and Without 
the fault or negligence of the Party .n.c:ted. the Party atr.c:wd. upon giVing prompt notice to the 
other Party, shall be excuMd from such performance on a day-to-day bull to the extent of auch 
prevention. restrie1ion. or lntarter.nce (and the otMI' Party shallllktw!M be txeuaed from 
perlormance of Ita obtigltlona on 1 ctay-to.day baM until the delay, ,...1ridlon or interference has 
ceased); ptOVId«J ~vw. that the Party so atfected lhall u11 diligent effofta to aVOid or remove 
such cauaea of nonpetfonnance and both Parties shill proceed wl'leneWf such cau111 are 
removed or cease. 

19. Good Faith Perfprmlnce. In the ptrlormance of their obligations under this Agreement. the 
Parties shall act in good faith. In lbtions in which notiCe, consent. approval or similar action by 
a Party is pennitled or required by any pi"'VVSion of this Agreement. such 8dlon lhall not be 
unreasonably delayed, withheld or conditioned. 

20. Goyemioo Law· This Agi'Mment shill be governed by and construed In ecc:ordance With the 
Telecommunications Act of 1996, applicable federeland (to the extant not lnconsil1ent therewith) 
domestic laws of the atata where the ~~~Vices are provided or the facilities ,...ide and shall be 
sub)td to the exclualw jurildlction of the courts therern. 

21. Standard Practis:tl. The Parties acmowltdge that GTE shall be adopting some 1nduatry standard 
practJces and/or establilhlng Ita own ltlndard prac:tlces to v.noua requirements hereunder 
applicable to the LCLNK Industry wtllch may be ldd4KIIn the Guide. LCLNK egrees that GTE 
may Implement aucn pt'8dlcea to aatilfy any GTE obllgabona under ltlis Agreement A copy hu 
been pfe!.Vidtd to LCLNK and is inc:orporntd by refentnc:e 1nto this Agreement 

22. Hgdioos. The headings in this Agreement are inaet18d for conven1tn0e and identification only 
and shall not be c:onaidered in the intef'pretation of this Agreement 

23. Independent Contrtctor Btllt!onlhlo. The persona provided by eact1 Party shall be IOiely that 
Party's empio)'ees and lhlll be under the sole and excluSIVe direction and con1TOI of that Party. 
They shall not be conalderld employeea of the other Party for any purpose. e.ct\ Party shall 
rema~n an independent contradDr with respect to the other and lhall be responsible for 
compliance with aU laws, rules and regulationa1nvoMng, but not llmltld ID, employment of labor, 
hours of labor. health and llfaty, WOttdng conditiont and payment of w.gea. E8ch Party shall 
also be ruponaible for payment of taxiS, including ftder.l, state and mumcipal taxiS. chargeable 
or aaaeutd With ,...pect to Ita employeea. such as SOCial Securrty, unemployment woriters' 
compensation, dlaebllity Insurance. and federal and state withholding. E8ch Party ahall indemnrfy 
the other for any lou. damage, liatNIIty, claim. demand, or pena;ty that may be sustained by 
reason of Ita failure ID 001'1'\Pty witt! this provision. 

24. Law Enforcement lntlrftcl. 

24.1 Except to the extant not available in connection With GTE" a operation of Ita own bua1nesa. 
GTE shall prcMde ...,.,.. day a WMkltwenty-four hour a day a~~~atance ID law 
enforcament persona for emergency traps, aaalltlnce mvolving e~ency traces and 
emergency Information retrieval on CUIIDmer InVOked CLASS IIMOII. 

24.2 GTE agrees to wort< jointty with LCLNK In security mauers ID support law enforcement 
agency requ1rement1 for tapa. traces. court orders. etc. ChargiS for prov!ding such 
HI'VlCel for LCLNK customers Will be billed to LCLNK 

24.3 GTE will. in non e~enc:y sitUations. 1nform tha requeatlng law enforcement agencaea 
that the end-t~aer ID be Wire tapped. traced, etc. is a LCLNK Customer and shall refer 
them ID LCLNK 
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24.4 Subsequent to !he execu110n and approval of !his Agreement by the CommtSa.on. !he 
pa111e1 shall establish a separate contr.a or authonz.ataon agreement specific to !he 
Nuisance Call Bureau (NCB) and Secunty Control Cen.,- (SCC) for CL.EC proeecturea 
wtlich wtll be in compliance With applicable state and f8def'allaws. 

25. Liabtlitv and lodemnrty. 

25.1 lndemnrflcatlon. Subject to !he limitations aet for1h in Section 2~.4 of lhil Miele 111. eacn 
Party agrees to reUse. tndemnlfy, defend, and hold harmleu the other Patty from 111 
loalet. daima, demands, damages, expen .... surta. or other lldlona, or arry liability 
whatsoever. inducting, but not limited to, costa and at!Dmey'a tee., whether autr.red. 
made. inatltuted. or aSMI18d by any other party or peraon, for Invasion of pnvacy, 
per100aJ injury to or dellh of any peraon or pei1K)OI, or for louea, dlmegee, or 
destNc:tion of property, whether or not owned by olhera. proximalllly caUMd by !he 
indemnifying Party' a negligenc:. or willful misconduct. regardleN of fonn of action. The 
indemnified Party agi'HI to notify !he other Party promptty, in writing, of any wntten 
claims. lawsuits. or demands for which It II dalmed ttwt the in'*"nlfytng Party is 
responsible under lhil Section and to coopet1lt8 in fNerY ~ Wflf to facilltate 
defense or aet!Sernent of claima. The Indemnifying Party shall have complete control over 
defense of the case and over !he terms of any proposed settlement or compromise 
thereof. The Indemnifying Party shall not be liable under lhil Section for settlement by the 
indemnified Party or any dllm. lawaurt. or demand, if the indemnifying Party hal not 
apprcMld the aeusernent In actv.nc:e, unleu the indemnifying Party has hed the defenae 
of the claim, lawsuit. or demand tendef'8d to rt In wntlng and haa failed to ... ume suctl 
defenaa. In !tie event of sucil fallul'll to auume defenae. !tie Indemnifying Party &hall be 
liable for any reasonable settlement made by the tndemnrtled Party without approval of 
tn. indemnifying Party. 

25.2 End Uur and Content-Rt!Jted Ciaima. EIICtl Party agrees to reteaae, todemnify, defend, 
and hold harmteu the olher Party, ita affiliates, and any lhlrd-party provider or opera10r of 
Fecalltiet 1nvolved In the pi'OVIsion of aerw:ea (collectrvety, the "Indemnified Party") from 
all loaMI, clalma, demanda, damagu. expenMS, surta, or other actions, or any liability 
wt\atloever, Including, but not limited to, costa and adomey'a tees, autr.red. made. 
instituted. or allef18d by either Party's end uaera against an lndemnrfted Party analog 
from HMCet. Each Party fur1her agrees to releaae. tndernnify, defend. and hold 
harmless ttle Indemnified Party from all losses. da1ms. demands, dam~H. expenaes. 
surta. or other actions. or any liability whatsoever. including, but not Umited to, coats and 
auomey's tees. sutr.red, made. ins11tuted. or auerted by any ttlird party against an 
Indemnified Party ansing from or 1n any way related to actual or alleged defamaoon, libel, 
slander, mterterenc. with or m1sappropnatlon of propnetary or aeatrve nghl or any other 
injury to any person or property anstng out of content transmitted by !he Indemnified Party 
or such Party's end UMI'I, or any other act or om1ssion of the Indemnified Party or auc:h 
Party's end UMf"'. 

25.3 Q!SCLAJMER. EXCEPT AS SPECIFICAL.L Y PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT. GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF AHY SERVICES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION, AAY 
WARRANTY OR GUARANTEE OF MERCHAATABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE. COURSE 
OF DEALING, OR FROM USAGES OF TRADE. 

25.4 Limrtatjon of Liabl!itV. Each Party'a liablllty, whether 1n contract. tort or olhetW\141. shall be 
lim~ to d1rect damagea. WhiCh shall not exceed the monthly ctlargn, plua any reialed 
coatsltxpenaes GTE may recover. tncludlng thoM under s.ction 14 above. for !tie 
MMceS for !he month dunng WhiCh ttle da1m of llab11tty arose. Under no drcumatance 
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shaU either Party be resJ)Onsible or liable tor Indirect. InCidental. or consequential 
damages, including, but not llmtt.d to, economiC lola or lost bus10eu or proftts, damages 
ansing from the use or perfonnanoe of equ!pment or softMAI. or the lou of use of 
software or equipment. or any ac:cnaoriet aUIC:hed thereto. delay, error. or lou of data. 
ShouJd either Party ptOVide acM::e, matca rec:ommendationa. or aupply ottww anatyail 
related to the services detetibed in this Agreement this Urnlta1k)n of liability ahall a~ to 
~n of ludl 8dvic:e, reoommendationa. and analysis. 

25.5 lntenectuat proDtrty. ~ Party lhaH have any obligatiOn to det.nd, indemnify or hOld 
harmleu, or acquire any license or right for the beneftt of. or owe any other obligatiOn or 
h..., any liability to. the other baMd on or arialng from any ctaim. demand, or proceeding 
by any third party alleging or a1N111ng that the use of any circuit. apparn..a, or system. or 
tt1e uae of any softMre. or the perlormanoe of any MfVice or method. or the provision or 
use of any t.cilltles by lither Party under this Agreement conltltutM direct or contributory 
infringement or misuse or misappropriation of any pal8nt. copyright t1'11defMI1t. trade 
secret. or any other proprie1ary or ln181lectuaJ property right of any third party . 

. 
26. Multiple Countef"DDOI. This Agreement may be executed in multiple counterJ)attl. uc:h of Vo'hidl 

shall be deemed an onglnal. but all of wtllctl sllaU together constitute but one and the same 
document 

27 No Third party 8tntfic!anu. Except 11 may be specifically set forth in this Agreement this 
Agreement does not pi'OVIde and shall not be construed to provide third patties With any remedy. 
Claim. liability. retmbursement cause of action. or other nght or pnvitege. 

28. ~· _Any notice to a Party required or permitted under this Agreement shaU be in wnting and 
shall be deemed to have been rec:eMKI on the date of MMce rf sefVed personally, on the dltlt 
receipt is acKnowledged in writing by the redpient if detivefed by regular U.S. mall. or on the date 
stated on the receipt if delivered by cettifted or regiltered mall or by a couner MMce that Obla1ns 
a wntten receipt Upon prior Immediate o,..l agreement of the parties' de~~gnated recipllfltl 
Identified below, notice may atao be pi'OVIded by facsimile. Internet or eledroniC meuag1ng 
system. wtlidlsllall be effec:tiw if sent before...S:OO p.m. on that day, or rf sent after S:OO p.m. It Will 
be effedlve on the next Buslness Day following the date sent Any notice allaU be d~ u11ng 
one of the aJtemauves mentioned in this section and ahiU be directed to the a~bie eddresa 
1ndated below or auch eddreu 11 the Pany to be notified has deslcJna~ by gMng notice In 
comphanca With this MCtion: 

II to GTE. 

lCI.AASUol Fl 

GTE Florida lncorpcnted 
Atlan!lon: Statll Regulatory Director 
201 N. F,..nldln Street 
Tampa, Floridll33602 
Tele9hene Number: 813/483·2526 
FICSimile Number: 8131223-4888 

and 

GTE Flor1da lncorpo,..tltd 
Attention: Asllltant VIce Presldent/Auoclata Gene,..J Counsel 
Busln ... Oewlopment & lntag,..tJOn 
800 Hidden Ridge • HOE03Jo43 
Irving, TX 75038 
Telephone Number. 9721718.a381 
Facsimile Number: 972!718-3-403 

and 

Ill~ 
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GTE Florida lnc:orpcra18d 
A!!n: Olrector-Contrw::t Compli8no8 
Netwont S.MciH 
700 Hidden Ridge • HOW02H20 
lrmg. TX 75038 
Tel8phone Number. 972171~W 
FKa1m1le Number: 972/718-1!519 

Jerry L8 Oulere dlb/8 LEC-Unk 
A!lllnllon: Jeny L8 Quitte 
1408 7 Old Hickofy BNd 
Anb0ch. Tennea~~e37013 
Tttephone Number: 81W41·2070 
FIICIImlle Number: 81!1841-1711 

29.1 lmQIIrmtQt of Stryg. The charac:taria11c18nd methoda of~ of any c:ueultl. 

faalitln or equtpment of either P8tty conneded With the HMCH. t.cdrtln or equtpment 
of the other P81ty pursu.nt to this Agreement at\811 not mtllrlere With or tmp81r MMCe over 

any faallties of the other Party, 1t1 af'ftllated CQmpan•. or 1t1 conneetlng and concumng 
camera involved tn ltl Mf'VICel, cauN damage to 1t1 plant. VtOiat8 any applicable taw or 

regulation regarding the 1nvu100 of privacy of any communiCations earned over the 
Patty's faeatitlea or create hazards to the empioyMI of either Party or to the public (eactl 

heretnafler referred to u an •tmpelrment of Setw:e;. 

29.2 Rno!utloo. If either Party cau ... an lmpaument In SeMce. the Party whose networtt or 
service .s betng tmpand (the "lmp81red Part() ahall promptly ncutf the Party caus1ng the 
Impairment of 5eMc:e (the "Impairing Party; of the nature and location of the problem 

and that. unleaa promptty rec:tifted. a temporary discontinuance of the UN of any caraJrt. 
fllcillty or equtpment may be reqwed. The lmpamng P81ty and the lmpau'ed Party agree 
to wont together to au.mpt to prompUy rno1ve the lmp81rment of Serw:e. If the lmpa1nng 

P8lty 11 unable to promptty remedy the lmpument of Serw:e. then the lmpand Party 
may at Ita option tamporanly dlacontinue the uN of the attect.d carcurt. fac:llity or 

equtpmenl 

30. ~. Arty news releue. public announcement. advertising, or any form of publictty pertatntng 

to thta Agreement. prQYiaioo of HMCH purau.nt to It or auoaallon of the Parties With respect to 
p!'OVIsiOtl of the MMCea deacnbed in this Agreement at\aH be subject to pnor wntt.n approval of 

both GTE and LCLNK. 

31 Reaulatort Agency Contrpt. Thla Agreement shall at all times be subject to changes, 

modificatiOns, on:sera. and rulings by the Fedelal CommuniCatiOnS ConvntUIOO and/or the 
applicable a1ldll utility regulall)ry commtiiiOfl to the extent the aubatance of thla Agreement Is or 

beCOmes aul)fect to the jurildidloo of such agency. 

32. Changu 1n Leaal R10wtmeot1. GTE and LCLNK f\Jrtner agrte that the terms and condition• of 

thll Agrtement were composed in order to effectuate tha legal reQultlments tn ttfect at the lime 

the Agreement wu produced. AAy modlftcabona to tt10ae requuements wtll be deemed to 
automatiCally supersede any l8rml and condrtiona of thla Agrtemtnl 

33. Ef'fect!ye Oate. Thla Agrtement will be affective only upon execution and delrvery by both P•rUe• 

and approwl by the Convn~U~Cn tn accordance With SectiOn 252 of the Act. If thla Agrtement or 

changes or modiflcatJooa thereto.,.. subJect to approval of • regulatory agency, the "effedlye 
date" of this Agreement for such purpo ... Will be len (10) Bu11neu Cays after such approval or tn 

the event thtl Agrtemtnttl dew~ tn whole or tn part through arbl1ra110n, aocty (60) Bu11neu 
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Days after such approval. Such~ (I.e .• ten (10) or. rf ~. aocty (60) Bumeu Oayt attar 
the approval) wu become the •effective ~· of this Agreement for all purposea. 

34 Reaylalpry Mttte[J. e.ct1 Party ahtll be responSible tor obtaltung and keeping m etfec:t all FCC, 
state regulatory commiUIOtl. franduM authonty and other regula1ory approvalS that may be 
requ1red in connediOn With the petformance of ita obl~nona under this Agreement 

35. Rule of Cont!DIC1i2n. No rule of conl1ructlon requiring 1nterpfetalion aga~nat the drafting party 
hereof shall apply in the Interpretation of this Agreement 

36. Stction Btfertnca. Except u othtiWIM apeafied, references within an Midt of thit Agreement 
to a s.ct1on ,..,., to s.ctlona Within that ume Midt. 

37. 5eMct Standards. 

38. 

37.1 The Pal'bea Will ptOVIdt a !tYel of HMCelto each other with ,..peet to Resale under this 
Agreement 1n compliance With the nondlacnmrnatJon requ1rement1 of the Act 

37.2 The Partiet Will alert each other to any netwt>tk events thet can ,..suit or ha ... resulted in 
serw:e rntemJpbon, blocKed calls. and/or changes 1n netwQI't( perfon'nance. 

Severtbt!!ty. If any proviSion of this Agreement 11 held by a court or regulatory egency of 
competent junsdic:tlon to be unenforceable, the rest of the Agreement ahtll remain 1n full force and 
effect and shall not be affected unleU removal of that pi'OVIaiOn retulta. m the opiniOn of tither 
Party, 10 a metana~ change to this Agreement. If a matenal change as deecnbed In thiS ~rapn 
occurs as a mutt of actiOn by a court or regulatDty agency, the Pa111et shaJI negotiate 1n good 
faith for ~ment langu8gt. If replacement 1angu9 cannot be agreed upon Within a 
reasonable periOd, tither Party may tMm1nata thla Agreement wrthout penalty or liability for such 
termrnabon upon wms.n notice to the other Party. 

39. SybconiTJCtO[J. Pf'CMder may entar rnto subcontracts With third parties or atftllatel for the 
performance of any of Provldet'a dutieS or obligabona under this AgrMment 

40. Sybsegueot Llw. The 1arm1 and conditions of thil Agreement ahaU be subject to any and all 
appliCable aaws. rules. or regulations INt wbMquentty may be pretenbecl by any federal. stata or 
local governmental authority. To the extant required by any such subsequentty prescnbed taw. 
rule. or regulatiOn. the Pt111et agrweto modify, 1n wnting. the affected tarm(a) and conditiOn( I ) of 
thll Agreement to bnng them Into compliance With such law. rule, or regulation. 

41 II!D. Any atata or local excise • ..-. or uM taxea (excluding any taxes levied on mcome) 
resulting from the perlormance of this Agreement shall be bome by the Party upon wtnc:t1 the 
obligation for payment is Imposed under applicable law. even rf the obligatiOn to collect and remrt 
such taxes 11 piKed upon the other Party. The colleCting Party shall charge and oo11ect from the 
obligated Party, and the obllga1ild Patty ag,...s to pay to the collecting Party, allapplic:ablt taxes. 
except to the extant that the obligalad Party notlfttt the collecting Party and prcMdH to the 
collecting Patty appropnata documentaUon as GTE requrrn that quallftn the obllgalad Party tor a 
full or partial exemptiOn. Arty luc:h taxes shall be shown as aepara18 rtems on applicable blllil'1g 
documents between the Parttea. The obligalad Party may contest the same 111 good faith. at Ita 
own expensa. and lhall be entitled to the benefit of any refund or rec:ovety, proyided thet wch 
Party shall not permrt any hen to exist on any aiMt of the other Party by reason of the conleSt 
The collecting Party ahall cooperata In any auch contest by the other Party. The other Party Will 
indemnify the col!tdlng Plrty from any NIH or uM taxes that m-v be aubsequentty levied on 
payments by the other Party by the collecting Party. 

41. 1 II! -A charge which IS statutonly rmposed by the state or local JUrisdiction and IS tither 
(I ) rmpoaecl on the Miler With the seller haVIng the nght or responstbllity 10 pau the 
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charge( a) on to !he purchaer and the Miler Ia reapona~ble for remitting the charge( a) to 
the sr.te Of local junsdiction or (b) Imposed on the purct\aler with the ae11et hav~ng an 
obllga1lon to collect the charge( a) from the purchuer and remit ths chatge(a) to the amta 
or local jurisdiction. 

Tax .. shall Include but not be llmltild ID: federal exc:IM tax. ltalilllocel MIM and UM tax. 
stata11oca1 utility user tax. ltatiiJiocal ~unic:a11on txciaa tax. 1~1 grou 
rec:eipta tax. and local school taxes. Taxes IMII not include income, inc:otTMH1ke, grou 
rec:e~pta on the ~ue of a ptOVider, or property tax•. Tax .. shall not tndude payroll 
Withholding tax• unless apeaflcally required by ata1uta or ordinance. 

•1.2 ftn/RtQull\p!y Surd'!argn -A charge imposed by a rwgulatoty authonty, other agency, 
or resulting from a c:onnc:tua1 obligation. in wnictl the Miler 11 ~ or requ1red to 
oollecl the fM/aurctJarge from the purchaer and the Miler Ia rnponllble for remitting the 

charge to the regula1Dry authonty, other agency, or contracting party. 

42. T!'ldemar1sa •nc:l T!'Jdt Nemn. Except u apedf'teatly Mt out In thll Agreement nothing in ltlll 
Agreement shall grant. auggnt. or unply any authoftty for one Pany to uaa the name. trademarn. 
serw:e matb. or trade names of the other tor any purpose wnataoever. 

43. ~- The fallura of either Pany to 1na..t upon the perlormance of any prcMaiOO of ltlia 
Agreement or to exetate any right or pnvilege gran~ to It under this Agreement ahaU not be 

construed u 1 waivw of such pttMaion or any proviaiona of this Agreement and the same ahaU 
conbnue m fuU force end effec:t. 

44. TBP Pr!cn. Numerous provtalona In thia Agreement and Ita At!Khmenbl rer.r to pncing 
pnnaplel. If a provsslon references pnces m an At!Kh,.,.,t end there ere no correapond1ng 
pnces tn such Au.dlment. such pnc:e ahall be considered "To Be Oetlennlned" (TBO). With 

respect to all TBO prices, prior to LCLNK ordering any such TBD Item. the Pertles shall meet end 
confer to establish e price. If the Pattlea ere unable to reach egreement one price for such Item. 
an mtenm pnce shall be sat for auc:h Item that ia equal to the pnoe for the nearest analogooa Item 
tor wniCh • pnoe has been es1abtlahed (for elCitnple, if there 11 not an "tabllahecl pnoe tor a non 
recumng charge (NRC) for a apec:lflc MMC:e, the Patties would uaa the NRC for the most 
analogous ,_il MMCI for wnictl thel'l11 an established pnoe ). AITy 1ntenm pnoea 10 set shall be 
sub)eCt to modiftcnon by eny subsequent decllion of the CommlUIOO. If an mr.nm pnce 11 

different from the rate aubMquentty "mblished by the CommiUIOn. any underpayment snau be 
paid by LCLNK to GTE. and any OYef'paymlnt shall be refund.ct by GTE to LCLNK. Within •s 
Busln ... Cays attar the establishment of the price by the CommlUIOO. 

45. Amendment of Ctrtl!o RatM. TtmlJ alld C9ndjtioos. The rat•. terms and condltiona In this 
Agreement that are apeafted in Apptod!x E (the "MCI Tenna") were t.ken from the GTEIMCI 
Interconnection. Reule and Unbundling Agi'MI11801 (the MCI Agreement) approved by the 

Commllllon in Ooc:Qt No. e&12n-TP. The ratM. tenna and condition• not Included in thiS 

Agreement but rat.reneed In ARotnc:llx p (the "GTE Terms") were exclud.cl from the MCI 
Agreement by the Commlllion In Ooc:Qt No. 981272-TP GTE and LCLNK ~,...that if the 
"MCI Terms• are dMf'nld to be unlewful. or ere atay.ct, enjoined Of otheiWIII modified. In 
whole or 1n part by e court or comm111100 of competent JUnldiCtion, then thta Agreement ahail 
be deemed to have been amended KCOI'dingly, by modification of the "MCI renna· or. u 
appropn~~te. the aubatiMlon of "GTE Terms" for all atey.ct end enplned "MCI Terms·. and 
such amendments shall be effectJve ret:roectJve to the EtfectJve Date of thfa Agreement 

GTE and LCLNK further agree that the terms and conditions of this Agreement reflect certain 

requtrementa of the FCC's Firat Report and Order 1n CC Oocttet No. 96-GS. The terms and 
conditlona of ltlla Agreement shall be aubject to any and all ectlona by any court or other 
governmental euthonty that Invalidate. atay. v.c.te Of othetw~aa modify the FCC's Firat Report 
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and OI'Oer. Ill whole or lt'l part \actions'). To the extent warranted by any auch adJOn. the 
partieS ~gree that thiS Agi'MfT*It lhall be deemed to have bMn modifted ec:cordrngly u in the 

first pat~grapn of thiS Section 45. The patbet ~gree to lmrnediatefy 1pply any l1fected tennt 
and conditions, andudrng any Ill other MdJor\1 and lltldet of this Agreement Ci)M~St8nt With 
such action. 1nd Within 1 reasonable time lnc:orpome luc:h modifted tanns and condltlona an 
wnting rnto the Ag'""*"l If the 'MCI Terms' are atrected by luc:h Kbon and GTE 
determinel they cannot be consjatentty lpplied theiW!ttl. the 'GTE Tenna' ahalt lpply. LCLNK 
ac:Mowledg• that GTE may Mek to enforce auc:h ICtion befotw a commlum or court of 
competent jurisdiction. GTE does not waiVe any position ragarding the illegllity or 
inappropnateneu of the FCC's First Report and Order 

The mea. terms and conditions (Including rata which fTWY be applicable under true-up) 
speafied In both the 'GTE Tenns' and the ' MCI Tenna' are further subject to amendment 
retroactive to the Effective 08te of the Agreement to provide for c:t\al'v- ot rate edjultmenta 
resulting from future Commlallon or othet pt'OC»edlnga, anduding but not NITVted to any genenc 
proceeding to determtne GTE's unrecovered coau (e.g., histone costa, contribution. 
undeprec:iaWd reserve deftder".:y, or similar unrwcovered GTE costa (lnduding GTE'a end user 
surcharge)), the establishment of 1 competltlvety ntutriJ untv.tsal MtVa ayetem, or any 
appeal or other lttiglbOn. 

If the Comm11a10n (or any other commaulon or federal or state court) In rev.w~ng this 
Agreement pursuant to applicable state and federal Jaws. anduding Section 252(e) of the 
Telecommunationl Act of 19ii!S. deletes or modifies an any Wltf this Section 45, LCLNK 
agrees that this entire Section 45 is vOid and wall not become ett.ctrve. and LCLNK egreea to 
Withdraw this Section <48 and Appeod!Cfl 0 and~ from conSideration by the Commu10n (or 
any othfr commaulon or federel or ac.te court) 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. ~. General regulations. terms and conditions governing rate applicationa, technical 
parameters. seMCe availability, definitions and feat1Jra interactions. u delaibed in the 
appropriate GTE in1TUtlte IOeal. toU a.nd accaa tartffl. apply to retail aeMcel made available by 
GTE to LCLNK for resale provided by GTE to LCLNK. when approJiriate. uniMI othefWIM 
specified in this Agreement ~ applied to seMc:es under this AgrNment the term ·customer" 
contained in the GTE Retail Tariff shall be deemed to mean "LCLNK" u deftned in this 
Agreement 

2. Lilbllttv of GTE. 

2.1 lnapoliclbilitv of TarUf Liability. GTE'' general liability, u detct1bed In tnt GTE Rttall 
Tanff, does not t*"<< to on·a cus10mers or any other third party. Ueblllty of GTE to 
LCI.NK resulting from any and 111 CIUMI arising out of MMoel. or 1ny other items 
relating to thll Agreement shall be govemed by tnt liability proviliona contained in this 
Agreement and no other liability whatsoever shall attach to GTE. GTE shall bt liable for 
the 1ndividua1 servic:es, fadtities or elements that it separately provide~ to LCLNK and 
shall not be liable for the integration of com~nents combined by LCLNK 

2.2 LCLNK Tarfffl or ContrJctl. LCLNK shall. in ita tartffl or other contrad:l for seMc:es 
provided to ita end uaera using HMCel obtained from GTE. provide that In no caM ahaU 
GTE be liable to OTrs end uMf'l or any third parties for any inditwct. special or 
c;9nsequenlial da~Mg~S. including, but not limited to, economiC lou or lolt business or 
profttl. wtltlhtr tor.Meable or not 1nd regardleSs of notlftcatlon by LCLNK of the 
possibility of such damages and LCLNK shall Indemnify and hold GTE harmlul from any 
and aU claims. demands, causes of action and liabilities baled on any reason whatsoever 
from itS customers u provided in this Agreement Nothing 1n this Agreement shall be 
deemed to create a third-party beneficlaly relationship with OTI's end users. 

2.3 No Liabilttv for ErrorJ. GTE Ia not liable for mistakes that appear in GTE's listings, 911 
and other 1nformatlon databaa. or for inconect referrals of end users to LCLNK for any 
ongoing LCLNK ltrVIc:e. sa)n or repair inquinel. and With respec:t to such m1stakes or 
incomtct referrall. LCLNK shall indemnify and hold GTE harmless from any and all 
claims. demands. cauaes of action and liabilities wt11tsoever. Including costa. expenses 
and reasonable aUomey'a fMI incurred on account thereof. by third par1lel. Including 
DTI's end users or employtts. For pufl)OMI of this Section 2.3. mmakn and Incorrect 
referrals shall not inctudt mattera anslng out of the Willful misconduct of GTE or 1t1 
employees or agents. 

3. Unauthonzed Changn. 

3.1 PCOCidum. If LCLNK submits an order for resold seMCeS under this Agreement in order 
to provide Mf'VlCt to an end uaer that at the time the order IS submitted is obtaining 1t1 
local seMCel from GTE or another LEC usmg GTE resold sef'VlCel, and the end user 
notlftel GTE that the end uaer did not authonze LCLNK to proVIde local exchange 
HMcea to the end uaer. LCLNK must provida GTE With wntten documen~tion of 
authonutlon from that tnd u11r within thirty (30) Bus1nns Days of notification by GTE. If 
LCLNK cannot provide wnttao d0<:41men~tlon or eultlonutlon wtltlln •ueh tjme trame. 
LCLNK must Within three (3) Business Days thereafter. 

(a) notify GTE to ch1nge the end user bade to the LEC pi'OVIding MMCe to the end 
user before the change to LCLNK was made: and 
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(b) provide any end user lntotm.tlon and biting IWC:Otda LCLNK hal obtained re11tng to 
the end user to the LEC ~ MNing the end ua«: and 

(c) notify the end uaer and GTE that the c:hange back to the previOUI LEC haa been 
made. 

Fur1hef'mcn. GTE wiU bltl LCLNK ftfty dollars ($50.00) per a~ Nne to compenuta 
GTE for IWitehing the end uaer back to the original LEC. 

lm121Ct of Pl'i!Dtf)t gf Cbarga on Stryicl. LCLNK llaolefy reaponalble for the payment of all 
chargei for all MMCet. fllcilltlet and elements fumllhed under thll Agrwment. Including, but not 
limited to. calli ongll\at8d or ac:cepced at ttl or ttl and uaera' Mf'VIce IOC:dona. If LCLNK faila to 
pay when due any and all charges billed to LCLNK under thll AgrMmant. lndudlng any lata 
payment chargll (collec:tMtty. "Unpaid Chargelj, and any or allluc:h c:Nrgaa 1'-.nain unpaid 
more than forty·ftw (45) 8uiNu Oaya att.t the bill dat. of IUCh Unpaid et.'gaa excepting 
previOUIIy dilputed charg• for wnlctl LCLNK r'Mi Wlltlhold peyment. GTE ahall notify LCLNK in 
wntlng that it mutt pay all Unpaid Charges to GTE wttNn aawn (T) 8utNa Oaya. If LCLNK 
disputes the billed charges. II lhall. wrthin Uld aewn (T) dtfi period, 1nform GTE in wntlng of 
wtlich por1ion of the Unpaid Charges 11 dlaputu. mclud1ng the apacrftc datada and reaaona for the 
drspute. unlau auch reuona have been PreYIOUIIy Pf'OV!dad, anclahaH 1mmadt.taly pay to GTE 
all undisputed charges. If LCLNK and GTE are u~. Within thirty (30) Bu1101tt Days 
thereaftar. to resolve ruun relac.d to the d!IJ)Uted chargn, than erthar LCLNK or GTE may ftle a 
request for atbi1Ta1ion under Miele Ill of thll Agraamant to ratotva thOM IUUII. Upon resolution 
of any dis~ hereunder. if LCLNK owes payment It ahall tniQ luc:h payment to GTE wrth any 
la18 payment charge under Attide Ill. Section 7.2. from the original payment due da • . If LCLNK 
owes no payment but haa pravioualy paid GTE auch diaput8d payment than GTE shall cndlt 
such payment Including any lata payment ctwgas. If LCLNK faila to pay any undilpuc.d Unpaid 
Charges, LCLNK lhall. at ita lOla axpanM, within ftw (5) Buaineaa Days notify ttl end UMI'I that 
their MMC1 may be dlscon~ for OT1'1 failure to pay Unpaid Chargat. and that rtl end Uteri 
muat aalect a new provider of local exchange MMCa. GTE may dilcontlnua III'VICe to LCLNK 
upon failure to pay undlapulad chargn at providad In thla Sac:tlon ""· and ahall have no liability to 
LCLNK or OTl'a end uter~ln the event of auch·dlaconnectlon. If LCLNK falls to pi'OVIde tuch 
notiftcltiOn or any of OTI'a end utar1 fail to 111act a new provider of MMCa wrthln the applicable 
bme panod, GTE may provide local exchange aeMC:el to OTl'a end UMI"' under GTE'a applicable 
end uHr tan1f at the then current charg• for the MMCeS batng pi'OVIded. In thla arcumstance. 
otherWIM appliCable MMCe ntabliahmant chlrgn Will not apply to OTl'a and user. but Will be 
a ... ased to LCLNK 

5 Unlawfyl UH of StiY!CI. SaMc:ea provided by GTE pur8uant to thiS Agreement ahaU not be uMd 
by LCLNK or 1t1 and UllfS for .ny purpose 1n VIOlation of law. LCLNK. and not GTE. shall be 
responalbla to aniW'I that LCLNK and ita end uaera UH of MMCa pi"'YYdad hereunder comply at 
all limn With all applicable lllws. GTE may rafuMID furnish MMCe to LCLNK or disconnect 
pal1iallar MrV101S provided under this Agreement to LCLNK or. at ap~. OT1'1 and uaer 
wtlen (I) an order IS iuued by a court of competant jurilldlctlon finding that probable cauH eXISts 
to believe that the UM made or to be I'Mde of tt.e MMCe II prohibited by law or (II) GTE Ia notlfted 
10 wnbng by a law anfort:ement agency edlng Within rtiJUnldlctlon that any facality fum11hed by 
GTE Ia baing uHd or >Mil be uMd for the purpoae of tranamrttlng or recaMng gamblmg lnformaoon 
1n 1nt.e111111t.e or foreign commarc:. 1n violation of law. Temunadon of HMCIIhaU take place after 
reasonable notiCe 11 provided to LCLNK. or aa ordered by the court. If t.cllltlat have been 
physiCally disconnected by law enforcement offtctala at the premt ... where IOc:allld. and if there 11 
not preMn18d to GTE the writlen finding of a court. than upon requ•t of LCLNK and agreement to 
pay resto,..l of seMCe charges and other applicable serw:e charges. GTE ahall promptly restore 
such seMCe. 

6 nmtna of Muygu. Wrth respect to GTE resold meaaured ,... lOcal HMCe(a). chargeable bme 
beg1ns when a connectiOn 11 eslabhshed between the calhng allltion and the called 1111110n 
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Chargeable time ends wn.n the calling station "hangs up." thereby reteutng tne networ1t 
connection. If the called Stillion "hangs up• but the calling ltlllion doet not. charguble bme ends 
when the networ1t connedlon Ia ~ by automatic timing equapment in the netwOtX. 

7 P!'9Ceduru For p!JOfdedng. Orc:ttnna. P!'9'fll!ooina. EJc. Certain p~uru for pr.ordenng, 
ordenng, prov111001ng, mamtenance and billing and eledronac anlerf8cn for many of th ... 
functiOns are delc:tlbed in Appendix B. All costa and expenMS for any new or modifted electroniC 
1nterfaces LCLN~ requirn tNt GTE d.-nninel.,.. CurrenUy Avallab6e and GTE I'!II'HI to 
develop wtll be paid by LCLNK pursuant to ApptOdix B. The schedule for lmplemenwtion of any 
new or modified e~ic inlltrlaces wtll be deYeloped by GTE ac::cordlng to tndul1ry ltllndards 
and wtll be baled upon the amount of '1111)11( nMded to dea~gn , lest and implement the new or 
modified intert.ce. 

8. Letter of AuthonzatiOO 

8.1 GTE will not re1eaM the Customer SeMce Record (CSR) contllining CuA:Imef' Prionty 
Netwot1c Information (CPNI) to LCLNK on GTE end UMI' customer ec:countl unless 
LCLNK first prcMdea to GTE a wntten Uttter.of AuthOnz:ation (LOA), signed by the end 
uMI' customer, authonZing the release of such intorm.tion to LCLNK or rt state or federai 
law provides othefWIIo. in accotdanc:e With such law. 

8.2 All LOA wtll be requlrwd before GTE Will proc:fts an order for HMC:eS provided 1n cases 
1n whiCh the subscriber currentty rec:ervet Exchange Service from GTE or from a loc:ll 
seMCe prcMder other than LCLNK. Such LOA may be a blanket LOA or such ottler form 
u 1'!11'111ed upon between GTE and LCLNK. 

9. Cuatomer Contact~. Except as otherwtM provided an this Agreement or as ~reed tom a 
separate wntmg by LCLNK. LCLNK ahaU provide the exclusrve intllrtace with DTI's end user 
cuatomera 1n connection With the mat1(ating or o1fefing of LCLNK HfVI08S. Except u otherWIM 
provided in this Agreement. in those 1nat11ncea in which GTE PIBOf'lnelare requited pursuant to 
this Agreement to mtert.ce directly With DTl'a end users, such paraonnelahal.l not Identify 
themselves as representing GTE. All forms. boain ... cards or other bualnau ma11tnals fum11hed 
by GTE to LCLNK end UMrllhall be genanc 1n nature. In no event shall GTE peraonnel acting 
on behalf of LCLNK pursuant to thil Agreament provide Information to LCLNK end uaera about 
GTE products or seMCeS unleaa otherwtM autnortzed by LCLNK. 
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ARTICLEV 
RESALE OF SERVICES 

1. ~- The pufPOM of this Mlde v is to deftne the Excnanoe s.Mcea and rNtlld Veftical 
Features and otner MMC:a (COIIeetiVety referred to for purpoMS of this Al1ide v altle 
"MMCea") that may be ~rchaed from GTE and .-..old by LCLNK and the '*Tna and condltlona 
applicable to auc:h mold MMC:a. Except aa spedftc:ally pt'OYided othefwlle "' this Agreement 
provraiotung of Exchange SeMces for resale wiU be gO'WMd by the GTE Guide. GTE Will make 
av.ilable to LCLNK for resale any Telec:ommunatlonl SeMce that GTE cunwntty otr.ra, or may 
offer hetuttllr. on a retail baall to aubsctlbera that are not taiecommunlcaUona camet~. except aa 
qu.allfted by Section 2.1 be6ow. 

2. r eansaod CQOditlooa. 

2.1 Rntr!ctiont on Rnalt. The following rn1ridlona INII appty ID the ,_. of retiJI 
MMcel by LCLNK 

2.1. 1 LCLNK ahaU not resell to one clall of customera a aeMc:e that 11 offered by GTE 
only to anotMr claU of cuatomera rn ICOOrdanol With~~~ ~unmentt (e.g., 
R-1 to 8-1. disabled MMCeS or llfelin_e seMCft to nono(luallfylng cuttomert). 

2. 1.2 LCLNK al'lall not ,....H lifeline Mrw:et and Mrw:et for the disabled. 

2. 1.3 LCLNK shall not retell promotional otrennga of 90 days or leu 111 durebOO. TheM 
promotional otr.ringa are not avarlable to LCLNK for male. GTE will apply any 
applicable I"H88e dlacount to the ordinary rate for a retail MMCe rather than ltle 
apecaal promotioNII rat8. 

2.2 1ottom Unlvtflll Service Support CbJCQt for 'Nholwlt Strylcu. LCLNK Wlthea to 

reMit GTE' a Baaic Exchange Residential and Buaineu MMCH. It Ia GTE's poaltiOO ltlat 
GTE's current intraLATA toll ratiH rnctodt Implicit aubaldles that aupport ~ pncn 
tor other Mrw:et and thua prornot8 untv.raal MMCe. This unrveraat MMCe support Ia 
lost Where a CLEC rest111 GTE'alocal aervice but doell not raMII GTE'a rntraLATA toll 
serva. For this ruaon. GTE Will not ,....... Bulc Exc:hange RHidtntlal or Buttneu 
MMCea unless LCLNK pays the monthly lnt8nm un!Yef'NIMMOa auppon charge Mt 
forth In AppendiX A GTE belleYet that this lntanm surcharge 11 reqund by atate and 
federal law. 

The lawtulneaa of GTE' a lnt8rim aurcharge ia being addressed (or will be addreued) by 
the Comm!Uion or a court of compet8nt junldldlon. The parties agrM that GTE Will offer 
tor resale Baaic Loc:al Exchange Residential and 8UIIIlHI MMOIS at the avoided COlt 

dilcount rata Mt forttlln Appendix A Without tht rnterim surcharge. bu1aubject to the 
following terms and conchtlona: 

2.2.1 LCLNK agi'MI that Within thirty (30) days aftar the effectrve data of a Comm111100 
or court order aftltmlng GTE' a rntenm surcharge, LCLNK WIU (I) beg111 pav~ng the 
monthly rntenm aurcharge rn ac:cord With Appendix A. and (II) make a lump sum 
payment to GTE of the total intenm surcharges ~ to the effective date of 
this agreement 

2.2.2 NotwiltlaUindlng any pi'OYitlon In this Agreement GTE may, at ia aolt diacrebOn 
and at any bmt . ... k lnjunc11Ve or other relief (I) requrr1ng ltle CLEC to pay GTE' a 
rnterim aurenarge or (II) requrr1ng the Comm1u10n to Immediately Impose 1t1e 
1ntanm surcharge. 
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22.3 Nothing in this Agreement shall restnc:t or impatr GTE from ... ldng tnJunalve 
retief or any other remedy at any lime and in any court regarding GTE's intllrim 
surcharge or the Comm1U10n's rejeCtion or modification of GTE's Interim 
surcharge. 

2.3 Restr1c11on• on Piscount ot Retlll SeMcg. The discount specdled in section 5.3 hent1n 
shall apply to aU retail MMCU except for the foHowlng: 

2.3.1 LCLNK may resell services that are provided at a volume dltcount in aceordance 
With terms and conditions of applicable tantf. LCLNK shall not aggregate end 
user lines and/or traffic in order to qualify for volume discount 

2.3.2 LCLNK may rese!IICBIContnld services Without a discount and only to end user 
customers that alrudy have such MMCU. 

2.3.3 LCLNK may resell COCOT coin or colnlesa line, howeYer, no discount appllea. 

2.3.4 LCLNK may resell special acceu: however, no discount applies. 

2.3.5 LCLNK may resell Operator SeMcet and Directory Aallltance u apeclf\ed In 
Section 5.6 hereto: however. no di~unt applies. 

2.4 R1111t to Ottltr Clniefl. SeMces available for resale may not be used by LCLNK to 
provide acc:eu to the local netwon< as an altematlve to tantfed switched and speaal 
acc:en by other caniera,lncludlng, but not llmrted to: lntentxchange caniera, Wlreieu 
~- competitive KC&SS providers, or other retail telecommunications providers. 

3. Ordenng and Billing. 

3.1 

3.2 

3.3 

3.4 

3.5 

LCI.KRSUot Fl. 

Local Seryjce Reaunt. Orders for resale of seMCeS will be placed ulillzlng standard 
Local ServiCe Request rLSRi forms. GTE Will contJOue to partiCipate 10 Industry forums 
for developing seMCe order/disconnect order formats and will incorporate appropnate 
Industry standards. Complete and accurate LSR forms (containing the requisite end user 
information u d..eribed in the Guide) must be provided by LCLNK betor. a request can 
be processed. 

Cer!l1!catt of OotrJtjna Ay1tlorttv. Whon ordering, LCLNK must represent and warrant to 
GTE that rt is a certi1*1 pi'OVIder of local dial--tOne aerw:e. LCLNK will pro~e a copy of 
its Certlflc:att of Operating Authority or other e~ence of Its status to GTE upon request 

[)!rtctQfy AIJislaOC! Llstlnaa. GTE shall Include a LCLNK customer listing in Its D!rKtery 
Auistance databue as part of the Local Serw:e Request ("LSRi process. GTE Will 
honor LCLNK CUSIDme(a pret.rences for listing status, 1ndudlng non-published and 
unlistad. u notad on the LSR and will enter the liatlng In the GTE database which is used 
to perform OlredDiy Assistance functions as rt appears on the LSR. 

Non[JCurrina Charon. LCLNK shall be rtaponsible for the payment of all nonrecumng 
charges ("NRCs") applicable to resold seMCeS (e.g., •natallatlon. changes. ordenng 
charges) as lilt8d in Appendix A In addition. NRCa for Field ServiCe work 
(lnatallatlon/Repalr requiring on site visits Will be charged from the appropnate tariff. No 
dlacount applies to nonrecumng charges. 

TrantflfJ Between LCLNK and Anoltltr Btulltr of GTE Stoocu Whtn LCLNK has 
obtained an end user customer from another restller of GTE stMCeS, LCLNK w.lllnform 
GTE of the transfer by submitting standard LSR forms to GTE. 

V-2 
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3.6 Local Ca!llna Detail. Except for thOM MMCeS and In thOM area wh«e measured ~ 
local seMCe IS avadlble to end u..,., monthly billing to LCLNK does not 11'\dude local 
calling detail. HOMYW, LCLNK may request and GTE shall c:ontader developing the 
capabilrtles to provide local caJiitlg detail in those arua when! measured local MMC:e is 
not IV81IIble for I mutullty 8gtMabie charge. 

3. 7 f?roooduru. All owrv11w of the procedum for ~ering. ordering, pi'OVIIionlng and 
billing for mold lefVIC:el ant outlined in ADDtOd!x B. attached hereto and rNidl a Ptit 
hereof. 

3.8 UQD. For mall aervica. the LSR Will generate updatn to GTE's UOB for validation of 
cal~ng card, collect. lnd third number billed calla. 

3.9 Odgma!lna Lint Nymbt! Sqnoma COLNS>. Upon request. GTE Will updatl the databue 
to provide OLNS wtuch indicatn to an ~the acceptable billing methods for calla 
ong1nl1ing from the calling number (e.g., penal institUtions, COCOTS). 

4 . Maintenance. 

4.1 Maintenance. Tn!lnq and Re01!r. GTE will ptO\'Ide repair and maintanance MMCes to 
LCLNK and Its end UMr customeB for resold services 1n accordance With the seme 
standards and Charge~ used for such MMCd ptOVIded to GTE end uaer customers. 
GTE will not m~ a main~~tnanee call or take action m response to a trouble report from 
a LCLNK end uaer until such lime as trouble IS reponed to GTE by LCLNK LCLNK must 
provlde to GTE aU end UMr rnformatlon nec:euary for the lnltallatxln, repa~r and Mt\llang 

o! any t.cilitill used for resold MMC:eS according to the procedures dftenbed in the 
Guide. 

4.2 SRICdlcland Pf'OCidum tor Ml!otentnct. All oveMeW of the procedures tor 
masntenance of resold MtVICII and 8ddltlonal matters agreed to by the Parties 
concerning maintenance ant set forth in ADPindlx B. 

5 Stoocu Ayldtblt fpc Blll!t. 

5.1 OncnPtloo of Local Exchlnae StMc:u AVIIIIb!t for BegJt. Resold baiiC Exchange 
SeMCe IncludeS. but 11 not limited to, the folloWing elements: 

(a) V~ Grade Local Exchange Acceu L1ne • 1ncludes a telephone number and dial 
tone. 

(b) Local calling· at local usage measured rates if applicable to the end user 
cuatomer. 

(c) Ac:c:eaa to long diallnoe carriera 

(d) e.g,, Emergency Dlallng 

(e) Acceu to SeMce Acam Coda· e.g., 800. 888, 900 

(f) UM of AIN SeMc:et (thOM Currently Available to end usera) 

(g) End User Pnvate Une Serw:ea 

(h) l.Jstlng of telephone number in appropnate "White P8gll" directory; and 
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(i) Copy ot 'White Paget" and "Yetlow Pages" dlrectDnet tor the appropnate GTE 
serw:earea 

Q) lntJ'al.A T A toll 

5.2 Lilt Of StMcn Avalllb!l tor BUilt. The type of MMou Uat.d on Appendix A. auactled 
hereto and I'Mde a ~rt of thll Ag,...,.,l are evailablt for malt by LCLNK Subject to 
the limitations on resale enume~ In thll Article. any new Mf'Vica that GTE o,.,.. 1n 
the future at retail to customers wno are not telecommunications camera ahall alsO be 
~ble to LCLNK for reaalt under the aame terms and condltiona contained in thla 
Agreement Additional regulallona. terma and condltlona reiatlng to the type of MMCeS 
I'-d on Apoendbc A can be found In the apt)(Opriate lntrutetlllocal, toll and ec:cess 
tatttfs. Terms. conditions and other mauers conceming ratllappiJcationa,llldlnlcal 
parametera. pi'OVISloning capability, deftnltlons and featllre in1llrllctlons c:onblned In such 
tan1'fa are applicable to the type of aerw::es otfered under thll AgrMment and are 
inc:orporatlld herein by reterenc:e. Modlftc:atlona to MM:a lia1lld on Apptod!x A ahaJI be 
provided to LCLNK in accordance With GTE' a practices and proc»duret. 

5.2.1 Promotiontl Sery!Cfl. GTE shall mtke available for malt. thOle promotJontl 
offennga that are greater than 90 daya in durebOn and the apeclll promotional 
rate Will be subjeCt to the appliCable. resale discount 

5.3 BltU. The pnc:ea charged to LCLNK for local MMCeS ahall be calculated u follows: 

5.3.1 Avoided Coat Discount as lhown on APpendiX A ahall apply to all retail seMOeS 
except thoae MMCeS llstlld In Section 2.1 and Section 2.3 henttn. 

5.3.2 The discount dollar amount calculated under Section 5.3.1 above Will be 
deducted from the retail rate. 

5.3.3 The resulting rate is the resale rate. 

5.3.4 This discount dollar amount In Section 5.3.2 above ahall not change dunng the 
Term of this Agreement even though GTE may change Ita retail rates. 

5.4 GrandfltheCid SeMces· 5eMces ldentJfted 1n GTE Tantfa u grandfathered In any 
manner are available for resale only to end uaer customers that already have such 
grandfathered MMCe. Art eXJSbng end uaer customer may not move a grandfl1tlered 
MfVICe to a new MMCe location. Grandfathered aeMCes are subject to a resale 
discount 

5 5 tQay. GTE retains all revenue due from oltler earners for acceu to GTE facilities, 
tncluding both SWitChed and speclll eecesa charges. 

5.6 OpeCJtpr StMc:n tOSl and PlctCtQN Alllatanet COAl Operator SeMc:et for local and 
toll a~a~stance (for example, call completion, busy hne venflcabOn and emergency 
interrupbon) and Directory Auiatance (e.g., 411 calla) are pi"'VVded u an element of 
Exchange SeiVICft offered for reaalt. GTE may brand thia MMC:e 11 GTE. LCLNK Will 
be billed in accordance With Appendix A. 

5.8.1 If LCLNK requHtl branding or unbranding, GTE will pi"'VVde auch unb111ndlng or 
rebranding WTth DTl's name. 

5.8 .2 LCLNK Will be billed a charge for unbrandmg or rebrandlng and customiZed 
routing. 

LCLAASLM Fl. V~ 
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5.6.3 For 1tloM o1ftcel that LCLNK hu requn'-<1 GTE to rebrand and/or unbrand OS 
and OA. GTE will provide it Where GTE performs rtl own OS and OA MMCI 
subject to c:apability and capacity limitations wnera CUI1DmJZed routing 11 
Cumtndy Available. If GTE UMS a third-party connctor to pi"'VVde OS or OA. 
GTE wiU not provide branding nor will GTE negotiaW rt wittt a third party on behalf 
of LCLNK. LCLNK must negotiate With the third party. In th ... instances, 
LCLNK will need to purc:haM cuatomized routing anCI dedicll'-<1 trunlung to 
dlfferentiata its OSIOA traffic trom GTE' a. 

6. M!sdiiJ!Ct!d Calla. The Parties will employ the followmg procedures for hanclllng any rrusdlrected 
calla (e.g., Bulinesa offtce, repair burtau. etc.). 

6.1 To the extant the correc:t provider c:an be detarmlned, each Party will refer mladlrected 
calls to the Pf'Ot*' provider of local exchange MMc:e. WMn rwferring IUdl calla. both 
Par1ies agree to do 10 In a courteous manner at no charge. 

6.2 For miSdirected repair calla, the Parties will provide their reapec:ttve repatr bureau contact 
number to each other on a rec~proc:al baara and provide the end user the correct contact 
number. 

6.3 In responding to misdirected calla. neither Pany shall make dlsparagsng remarks about 
each other. nor shall they uae these calla as a basil for snlltmal referrals or to solicit end 
Uler'l or to maf'Ut aervic:es. 

7. 911IE911 AnJOQtmtntl. 

7.1 Dtscnotlon of StMct· Where GTE is the 911 aerw:e pi'OVlder. GTE shall provide 911 
Service u desctibed In thll Section as an element of local exchange serw:es available 
for resale. 

7.2 Cooperation and LQY91 of Pertormanct. The Parties agree to provideac:c:eu to 911IE911 
in a manner that II transparent to the end user. The Parties Will wot1t together to faolltata 
the prompt. reliable and afl\cient leYel of performance that Will pi"'VVde the same grade of 
serw:e as that which GTE provides to rt1 own end UMI"'. 

7.3 URdatn to Mgtlr S!rJtt Add real Guide CMSAGl. It shall be the responsibility of LCLNK 
to enaure that the addrea.of each of its end uMI"' 11 included In the MSAG. Where GTE 
•• the lead telco, GTE will ac::c.pt addma recorda pi"'VVded on OTl'a LSR. GTE and 
LCLNK will WOf1t togdw tD develop the proceu by which LSR errors out of the MSAG 
will bt handled, wittt apf)I'OpMte coat recovery to GTE. WMre GTE II not the lead tetco. 
GTE hu no KtiOn anCI LCLNK must establish a aeparalll ret.tionahlp With the lead tetco 
to submit records for MSAG validation. Where GTE is the lud tetco, rt will have a copy of 
the MSAG and will provide a copy to LCLNK upon request at a reUOMble charge. 

7.4 UQdltn to OtllbiH. The 911IE911 database will be updated wittt OTl'a end user 
911/E911 information. If LCLNK provldea rts updated data to GTE u frequentty as does 
GTE's in1emll systems. the update Will be u bmely. In any caae. GTE Will not update the 
AU database any latlr than one working day subsequent to rece1pt of data from LCLNK. 

7 5 ComDtngtloo. 

7.5.1 In situations In which GTE is reapon11ble for malntenane. of the 911IE91 1 
datab&H and c:an be compensated for ma1nta1n1ng OTl's infon'Nioon by the 911 
district. GTE willlftk such compensation from the 911 district. GTE Will seek 
compenaaoon from LCLNK only if and to the eXIItnt that GTE Is unable to obtain 
such compensation from the 91 1 district 
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7.5.2 Compensation 1D GTE for provision of MMCU it provxtes LCLNK hereunder shall 
be eccording 1D reasonable rata dewloped by GTE and agi'Hd upon by LCLNK 

7.6 UG.III1x. GTE will not be lilble for errora with rMPICt to 911IE911 MMc:a except tor 1t1 
grou negligence • ~reued in applialble twltfs. 

8. Dialing format Changn. GTE will provide re1aonable noiJftcation 1D LCLNK of c:h1nges to local 
dialing fonnlt. i.e .. 7 to 10 digit. by end otrlce. 

IN WITNESS WHEREOF. each Petty haa execu18d this Agreement 1D be effec:tM u of the da1a tim 
above wntten. 

GTE FLORJDA INCORPORATED Y LA QUIERE dlbla LEC-UNK 

By&u444~~ 
Name Ccnm.i• 1Ucb9ka 

Aaeiat&Dt Viet P~ttidtot 
Title ifbol es..a 1 e H\te-Iou~coaa.tct ....... ~_.,_~........,':"'-""'-'-r----:----------
0ate S/20J81 Dlt.. __ Lf;++-l....,.:t-,~t.j_,)'-q ....... g......._ _____ _ 

APPRIMO AS TO FORM 
AADL£G.WTV 

7)w5 
ATTOfNY. GTE 
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APPENDIX A 
SERVICES AVAILABLE FOR RESAlE 

~- The rates contained in this Appendix C .,. baed upon an aVOided cost discount from GTE' a 
retad rates as provided in Artide VI • Section 5.3 of the Agreement to which this Append!)( C la dached. 
The aYOtded cost discount 11 baed upon GTE' a most curTent avaliab6e cost studies and are subject to 
change resulting from Mure Commlalion or other proc:eecllnga, Including but not limtt.d to any genenc 
proceeding to determine GTE'a un~ costa (e.g., hist>rtc costa. contribution, u~ reserw 
deficiency, or s1milar un~red GTE coati (Including GTE'a 111~ Unlverul SeMc:e Support 
Surcharge)). the establishment of a competittYefy neutral urwerul MMCe 8ylrtam. or any 1ppu1 or other 
litigatiOn. 

GTE aueues a~ lntenm urwwul MMCe tund aurchatge for reule of 8aic Loc:8l Exchange 
Residential and Bus•neu SeMCel at the aYOided cost diac:ount Ht forth tD provtde conllnued urwerul 
seMCe support that is 1mpllclt In GTE's current retail MMCet prices. This auf'CharVt is being addmled 
(or Will be addrealed) by the COmmtaaion or a court of compet.nt junadietlon. The patties ~I'M that GTE 
Will offer for resa1t Bale Local Exchange Residential and Buameu SeMoea Mt forltlln Appendix C 
Without the 1ntanm surcharge, but subject to the following terma and conditions: 

A LCLNK agi'MI that within thirty (30) days If* the etfec:tNe date of a Comm11110n 
or court order atftnnmg GTE's antanm surchafOe, LCLNK Will (I) begin J)rilng the 
monthly int.nm surcharge In .a:orn With Appendix F. and (II) make a lump sum 
payment to GTE of the totallntanm surcharges retroecttve to the effective data of 
this Agi"Mt'Tlent. 

B. NOtwrthltandtng any proviSIOn 1n thla Agi"Hmmnl GTE may, at rtiiOie diiCt'etiOn 
and at any time, seek injunc:M or other relief (I) requiring LCLNK to pay GTE's 
1ntenm surcharge or (li} requtnng the Commtaa1on to ammed1atety impose the 
1nterim surcharge. 

C. Nothing an this AgJ"Hment shall mt11c.1or impair GTE from aee«Jng tnjund!Ve 
relief or any other remedy at any brne and In any court regard1ng GTE' a lntenm 
surcharge or the Comm11110n's r-.,.ct1on or modrflcatlon of GTE's 1ntanm 
surcharge. 

The avoided cost discount for Florida ia 13.04%. 

The attached matnx 11 a fiat of all MIVlCel from the GTE Retail Tanff. 

Initial SeMce Order (per order) 
Transfer of SeMoe Charg• (per order) 
Sub~equent SeMce Order (per ord«) 
Customer Service Record Research (per request) 
Resale l.Jne Installation (per tine) 
Outside Faality Connection Ct\atVI" 

$47.25 
$16.00 
$24.00 
s 5.25 
$10.50 
$82.50 

• Per Tanft This charge Will apply when field wort( 11 reqwed for estllbhshment of new resale leMCe. The 
terma. conditions and rates that apply for thll wonc are descnbed 1n GTE's retaJIIocal MMCe tanffa. 

Unrversal SeMCe Fund (USF) Support Surcnarge 
Residential (per line) S 45 
Busmest (per line) S 50 

~ .. · 
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APPENDIX B 
SERVICE ORDERING, PROVISIONING. BILLING AND MAINTENANCE 

StfV!ct Ordenng. Stryg proyilloo!ng. 1nd BJI!Ina SVttems Gtntnlltt. The following descnbn 
generally the opera110na aupport sysWma that GTE 'Mil uM and the ~ func:tiona that are 
avau.ble for ordefing, prDYIIIOI\Itlg and billing for mold MMc:ea. Except a apec:rftcally provided 

otherwise 1n this Agreement HMc:e ordering, pt'OV!Sionmg, billing and !1\U'Itenanc:e shall be 

governed by the GTE Guide. Before orders can be lll<en. LCLNK will provide GTE with ita 
Opefabng Company Number ("'CNj and Company Code \CCI u followt: 

(a) LCLNK must prOVIde itl OCN (four-<ligit alpha~umenc llligned by 8ellcc:q or number 
admlnisntor) on the LCLNK Profile. The GTE Guide provide~ the ~ 1nformlllon 
for LCLNK to contKt Bellcore to obt.in the OCN. Th.-. are no optional flek1a on the 

Profile. 

(b) Before the L.oc:al SeMoe Request (~SRi and Oitedcry SeMoe Requ.t ("'SRi order 

forms can be proceued LCLNK must proVIde the OCN and Cui1Dmer Carner Name 
AbbreYIItion ("CCNAj. 

1.1 OperJtions SuRQOft Systlms tor BOJO!d 5tMcn 

1.1.1 LCLNK wiH also be ab6e ID order MMcel for resale, u well II Interim number 
portability, dlredly from GTE th~h an etec:tronlc In~. To In~ an order 
for these MtVica, LCLNK Wtllsubmtt a Local SeMce Request ("l.SRi from rts 
datil cem.r to GTE'S Data Cenl8r using an electroniC NOM lnteffac:e. If no NOM 
in111tface eX1St1 or If LCLNK c:hooMe 1D atablilh a separa11t NOM In~. 

LCLNK must request an NOM faclllty. For new entrants that elect not ID 1nter1Ke 
etectroniCalty, GTE willaccommoda11t submluk)n of LSR ordeR by fac:almlle. E­
mail. Internet or a dial NOM arrangement An LSR illler'f limllar to an ASR. 
except that it will be used excl:usJVely for li~ intwconnec:tion requests. GTE 
will transfer LSRJ to GTE's NOMC centralized MMOe order proca~~ng <:en* 
etedronally. 

1.1.2 Moat LSBs Will be used either 1D transfer an existing GTE cullomer 1D LCLNK or 
to request serw::. for a new cu110mer who Is not an existing GTE cu110mer. 
Depending on the 111Uation. different Information 'Mil be required on the LSR 
LSRI for a ~ of a GTE local cu110mer to LCLNK must indude 
information ....-ng to all eXIItlng, new and diJconneded MMCa for that 

cuA:lmer, including the cul10mef's name. type of MMCe delired, locrion of 
MMCe and fMCurea or options the customer deslrn. LCLNK Will be ab6e to 
obtain this cua110mer 1nformatlon aflllr GTE hu rec:efved the custDmet'a wnll8n 

consent 11 apeafted In Attide IV, Section 8. For MMCe ID a new custotr« Who 

iJ not an Pilling GTE cun:>mer. the LSR must c::om.in the c;uaiDme(a Nlme, 

service addreu, se~ type. se~. options, futures and s.tw:es data. If 
known, the LSR should Include the telephone number and due dal8/desif*l due 
data. 

1 1.3 While LCLNK would have rts own customer Information and may haw the 
SAG/GTE produdl on tape from GTE. LCLNK would not tu1ve the due daut or 
new telephone number for new customers 11nc:e thllt lnfonnltion Is contained In 
GTE's systems. Therefore, a proceu 11 required to provide thillnfonnallon to 
LCLNK. GTE Itself does not have uniform eoceuiD this Information 
eiectroniCIIIy. Until GTE a.nd LCLNK have agreed and estabUihed electroniC 
Interfaces, LCLNK agrees that an 800 number IS the method that Will be uNCI. 

lCU<IISUI I'l 8-1 



ORDER NO. PSC- 98 - 1198- FOF-TP 
DOCKET NO . 980702- TP 
PAGE 80 

ATTACHMENT A 

The 800 1INphone number Will connect L.~o.LNK direc:Uy to GTE'a NOMC MMCe 

repreaentdvea. When LCLNK ~ I ~-.quest for baSIC MI'Vicea from 1 new 

local MMCe CUIIDmer. LCLNK wltl ~GTE' a NOMC through the 800 number, 

and, while the new cus110mer 11 on hotd. GTE Will prcMde the due data for MMOe 

and the new llllephone number for that a..atomer. At the same time, LCLNK Will 

give GTE the new cut~Dmer'a NIIT'Ie, MMCe add,... and type of r.ques'*' 
..W:. (i.e., R1, 81). GTE Will en1llr lhlt Information ante 1t1 SORCES or SOLAR 

..W:. ordenng lysWmi to be held In suspense until LCLNK aandl thl 

confirming LSR. LCLNK wiN then tn~m ID Ita cua110mer holding on the line and 

provide the due dn and new l8lephone number. 

1.1.4 Aft8r c:ondudlng the c.tepnone caU wtlt1 the new~. LCLNK Will comple'- a 

confirming LSR for the new UMC:e and send it e6ec:tronicaly ID GTE'a data center 

for proceaing. Upon "**Pt. GTE Will match the LSR witt'l the~ order 

~ In GTE'a ays111m. and If there IS a match, GTE will proceu the LSR 
AIW the LSR is procesMd, GTE wil transmit conftnNtion electronicaUy 1D 

LCLNK through the NOM tNt the LSR has been proc:eaed, pi'CMdlng a record of 

the ~ number and due data. LCLNK wil be r.quu.d ID submit the 

oonftrmlng LSR by 12:00 p.m. nch-day local time, 11 defined by the location of 

the MMCe addi'HI. If LCLNK faitt ID submit the LSR In a timely manner. the 

suspended LSR Will be COMidef'ed in )eOP&(dy. It whiCh time GTE wdl -..gn a 

new due data upon reoatpt of the dMyed LSR for such a..atomer requem and 

notify LCLNK of the change. 

1.1.5 Number auignmenta and due data SChedules for MtVIc:es Other than 11ngle line 

MMCe and hunt grou~ up to 12 Unea Will be uaagned Within approx11nat!Wy 

twenty-four (24) houra an.r GTE'a reoetpt of the LSR u~~ng the ltandard Local 
SeMce Confirmation ("LSCj report sent liectronic:8Dy to LCLNK OYeJ the NOM. 

thereby providing a record of the ~ Htablllhed due dn. All exc:epdon M>Uid 

be a multi-line hunt group for 12 Unee or fewer The other numbers then Will be 

provided through the normal etac:tronc conftrrT\IItlon proc:eu. 

1.1.8 The proc:eN~ng of apeaftc:aJty' ~ telephone numbers (called "Vanrty 

numbet'lj Ia u follows. GTE will W1rt With LCLNK on a rul bme tntert.ol to 

proc:eu vanrty numberS while OTl'a cua110mer 11 abU on the line. II a number 

I06ution can be established expedltioualy. rt Will be done while the cuatcmer ta Still 

on the line. II exlllnSMI bme Will be required to find a solution, GTE UMC:e 

reprnent8ttvn wiU wont With LCLNK rapreaentattve. off line as GTE would for rt:a 

own a..atomera. For au of this. the bale tariff guidelines for providing tetaphone 

numbers Will be followied. 

1.1. 7 Once the ordet for resold MI'Vioe ta Htabliahed. It Ia moved for provis10n1ng to the 

next ayalllm leYel Here, GTE Will validate and proc:eu the LSR to establish an 

account tor LCLNK and, If GTE continues ID pi'OV!de soma resadual MMOae to 

the ~stomer. GTE will maintain a GTE account In GTE' a ayalllm, GTE'a account 

11 called the ReSidual Account and OTl'a account Ia retarred to u the LCLNK 

Account If any engii'IHI'ing for the aarw:e Ia neoeuary, the account would be 

dla111butad to the SSCC. Othefwlae. rt Will be dlltnbutad tor f8allry uaagnment 

1 1. 8 With the account esUibtlahed and any eng1neenng and facility au.gnment 

complete, GTE then Will transmit eledrona Uy a record 1D GTE'a CZT fte4d 
personnel tf phyaallnt.tconnec::tion or Similar adrYtty Ia reqund. The CZTa Will 

PfOVIIIOn the MI'Vioe end then elecU'Onically confirm auch ptOYilion In the 

SOLAAISORCES system when comple'*'. The accounts then will be 

tnanamrtted to GTE's Customer Billing SeMcea System ("CBSSj. GTE thai 

pr'OV!dt to LCLNK 1 llf"YYCe completion report. cau recorda tor lldiJil saNa 

lCU<IISUot n. B-2 
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provided to DTI'a cuatcmel"' on GTE tacalltlea Will be trantmm.d from GTE's 

IWitches through aome usage rating ayslllma (BIP. UMS). ICtMned and 
.-..ntually ~ ID CBSS for the gener8tion of billa. 

1.1. 9 CBSS II 1 dif'feNnt systwn than CABS. and it II the one that GTE W1i1 utitiza 1D 
produce lhe ,..qund biUa for resold MMCet and local number pottlt)Dity. CBSS 
Will craata 1 billie LCLNK for resold MMCa along With 1 IUITVNIIy bltl mu111r. 
Deity unl"'ttld ~for lntraLATA t)ll usage and local usage (lnoollec:t usage 
data will be ptOYided on l"'ttld bull) on on·a accounts will be genenated and 
lrlntmltllld electronicatly ID LCLNK. 

1.1.1 0 On resold eccountl. GTE Will ~ usage In EMR fonnat per eXJ1Ung ftle 
exchange IChedu.... The usage billing Will be 1n egf'Md upon leYal of detail for 
LCLNK ID iaaue 1 bill to Ita end uteri. 

1.1.11 GTE wiU provide LCLNK With detailed monthly bWing Information In 1 paper 
fonnat until an egi'Md upon EledroniC Data lnt.rc:t\lnge 811 electroniC bill fermat 
ia operational. 

1.1.12 Sta .. or IUb-ltala leW! blUing Will indude up ID llln ( 1 0) IUmiNry biU accounts. 

1.1. 13 GTE ac:capCI DTI'I control reports and ag~ 1D utilize enduatry ltandlrd retum 

codel for unbllllbll rneuag ... Tnanamluion will occur via the NOM. Tape data 
will con1orm ID Abchment •A• of the LRDTR. Data Will be d~ Monday 
through Frid8y ex.cept for HcUct.ys u egi'Md. Data OICkag .. Will be II"'Cked by 
illYC)Q uquenang ~. GTE contactl Will be pi"OYided for Nndinglrecelvlng 

usage fl .... 

1.1.14 GTE will retain data bacKup for 45 Buseneu 0.. To the extant ltlil retltntion il 
exclullwly for LCLNK. LCLNK lhiU ,.m,burae GTE for au expenMI reii*S ID 
thll relllntion. 

1.1. 1!5 In addition 1D the LSR cSeiNery ·proc:eu. LCLNK Will diltributll diredcly UMtance 
and dlredoty listing mformabon (together aometimea referred to t'leruft8r 11 

-QAIOL infon'n8tlon/ID GTE VII the LSR ordenng proc:eu over the NOM. GTE 
will provide Uatinga MMCe VII itl ,iating conbnulty" otfenng. 

1. 1.16 Ctwgea and craditl for PIC changes ordered VII an LSR WIU appear on the 
resale bill. Aa LCLNK plica a request for a PIC change via LSR, the billing Will 
be made on LCLNK account uaoc::llted with each andMdUII end UMt. GTE ~ 

procea 1M PtC c:hlngM from 1XC1 that are reolfYed for LCLNK end UMrl by 
r.,edlng ba 1D the IXC With the LCLNK OCN. Detail is provided 10 lhlt LCLNK 
c:en identify the lpedftc ChlrgM for rebilling to ataend uMr. 

1.1.17 ~ The pt~rtiel will provide for the diatributlon of intriiLA TA CMOS incollect 

mesaages and/or Hlectld local meuured servece meueg" 11 followl: 

1 1 17 1 MnHAU lQ bt Scrnntd· GTE~ CMOS I~ 
c:ontalneng lntraLA T A incollec:t me .. ag .. from the ..... RBOC 
CMOS host eac:n Buamen Day. Per OTI'a ,..qu .. t GTE WlllactMn 
the lncollecta by NPA and llne number and aocumulatllthe Collect. 
Third Number Billed and Credit Catd (eolleetiYely called inc:oMedl) 

meuagea in a data file. The acreenang will be for end UMI"' who 
h.-.. chosen LCLNK as their local Hf'VICI prcMder through a Reule 
or Unbundled Netwon( arrangement The ac:reened 1nco11ec:t 
rneuages and any Local Measured SeMoe (LMS) uuge Will be 

lCLKI'IUol n. B-3 
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ec:cumulated and fotwarded to LCLNK The PartiN wtn mutually 

agree on the frequency of the data exchange and the method of 

transtnlaaiOn (I.e .• magnetic tape or direct etec:tronle lranamiUion). 

GTE Will forward the screened meseages 1n the lndUS1rf l1andatd 

EMR format GTE inlraLATA toll rnaaegetlhat.,.. recorded by 

GTE and dialed on a one plus or zero plus baM .,.. not part of thll 

Mdlon and Will not be ICt'Nned. 

1.1. 17.2 Comptnytioo. GTE will b!U LCLNK monthly for all MMCeS relatlld 

to the ICI'Mnmg, ec:cumulating, proc:ea~ng and tl'Mamlttlng of 

lnc:oltlct mauges and LMS uuge, If appk:lble, at a I'UIOnabll 
and mutually ag.....ot. charge. In addition, any ,.,...... proc::MIIng 

fee a~ With OTT I lnc:ollec:t mea~ that ere ctwged liD 
GTE by the CMOS Host Will be paMd on liD LCLNK on the monthly 

stalllment AJII"eYenue. surcharge~, tax.- end any oCher amounts 

due 10 the CMOS Host tor DTTs inoollec:t mMS~ will be billed on 

the monthly tlalllment. It II DTTI ~liD bil and coled all 

inc:ollec:t and LMS amounts due from ita end UMf'l. The incoliect and 

LMS revenue amounts that .,.. lillad on the monthly lnvoa are 

payabM 10 GTE In total. The ParMa agree that the arrangement for 

lnYOICIOg the tnc:ollect and LMS revenue amounts due GTE is not a 

MUiement I)I'OC:eN With LCLNK 

1. 1.17 .3 Adminll1rlt!OO. The Parties agree 10 deYetop a proc:esa whereby 

OTI'a end UMr inform8tion 11 ava~lebM in a bmety mannet to allow 

GTE to build tables to ICtMn the CMOS lncollect flies and LMS ftlea 

on behalf of LCLNK 

1.1.18 BtdsbjUrng. GTE shall bill LCLNK on a timely basiS. In no cue ahall GTE biU 

LCLNK for previoualy unbilled charg .. that are tor more than one year pnor to the 

CUI'Tenl bill datil. 

1.2 Qrder erocna!OQ. 

1.2.1 Order ExDtcc11tlont, LCLNK agrees to warrant 10 GTE that It Ia a cet1Jfted 
prDYider of tatecommumcatlona teMCe LCLNK Will document Ita Certrfk::aW of 

Opemsng Authority on the LCLNK Profile and agrees 10 updatlt ltut LCLNK 

Profile .. required 10 reflect Ita currant car11ftcation. The Partiu agree to 
exchange and 10 update end UMI' contact and refen'al numbera for order lnqutty, 

lroubM repof1ing, billing IDqUIOM, and information requiTed 10 comply With law 

enforcement and other securtty egenc~et of the gov.mment. The Patties alto 

agree to exchange and 10 update 1ntemai order. repair and billing point of 

c::ontlda. Prior 10 submitting an order under this Agreement LCLNK thall obCaln 

IUCh doaJmenurtion .. may be requ1red by ltltlt and t.derallaws and 

~· 

1.2.2 GTE shall provide LCLNK With a specified customer contact cant.r tor pu~ 
of placlng MMc:a orders and coordlnabng the lnltlllation of MMCet. TheM 

activltiet lhall be accomplished by telephone cau or fiiCSimlle until electronic 

Interlace capability has bMn .. tabhshed. The Parties adopt the OBF LSR and 

OSR forma for the ordenn;, conftrmabon and bll.ling of reule MNICH. 

1.2.3 GTE WIU pnx:eu such HNice orders dunng normal operating houri. at a 

mmmum on uch Busineu Day between the hourt of e a.m. to e p.m. Eat1am 
Time and wu Implement HMca ordert Within the same time intBrvall used to 
Implement HMCI Ordert for timller MMCII for Itt own U..,._ 



ORDER NO . PSC- 98 - 1198- FOF- TP 
DOCKET NO . 980702-TP 
PAGE 83 

ATTACHMENT A 

1.2.4 GTE Will provide Q.lrrent GTE cua1Dmer propnet~~ry networl( tnfonnation (name. 

address. telephone numb« and delcnption of MMCeS proVIded by GTE 
inctud1ng PIC and whit. page dir.ctory listing information) u provided In Miele 
V, Section 3. The retl.lm of Q.lltomer 1nfom\atlon wsll be vsa t.caumle or wa 
ejedronJC transmlulon. 

2. MljntenaOCt Sywtems. 

2. 1 Gtntfll Oye!yiew 

2.. 1.1 If LCLNK requires maintenance for its local service cua10merl, LCLNK Will initiate 
a request for repa1r (sometime~ refen'ed 1D u a "trouble report") by caWng GTE' a 
CUI1Dmer Care Rep~~t Cen_,, During this call, GTE ..W:. ~tatiYet will 
venfy that the enG-user is 1 LCLNK customer and will then obCU\Ihe neceaary 
infolmatlon from LCLNK to procea the trouble report While LCLNK 
reprnentat!Yn are 11111 on the line, GTE ~nel will perfon'n lt'linltial analysis 

of the proOiem end remot8 line tasting for ,..le MMcea. If engineered . ....w:.s 
are lm'OIYed. the call will be made to the GTE SSCC for handling. If no 
engtneenng 11 requared and the line telting reveal~ that the trouble can be 

~ remotaty, GTE personnel will cooect the pt001om and dole the trouble 

report while LCLNK representatives are IIIII on the line. If on-h resolution 11 not 

pou~ble, GTE personnel Will provlde-LCLNK repreMntat!Yn a commitment time 

for repa1r. and the GTE per10nnellhen will en_, the trouble ticket Into the GTE 
MMCe dis~ queue. DTl'a repaar MMOe commitment t1mee will be Within the 
same 111t.Mtls u GTE provtcles 1D ita own end uura. Mainlllnanoe end repalt of 

GTE fac:llitl• is the rnponalblllty of GTE and will be perlonned at no incremental 

charge to LCLNK If. u a result of OTl-initiated trouble report. trouble 11 found to 
be the reapon11blllty of LCLNK (e.g., non-oetwortc cauM) GTE Will charge LCLNK 
for trouble isolation. LCLNK will have the ability to report trouble for Ita end UMr1 

to appropnate trouble reporting cenlltrl24 hours a day, 7 days e week. LCLNK 
will be ualgnect a cus1Dmer contiiCt cen., when Initial MMCe agrMmentl sre 

made. 

2.1.2 Repa~r calli 1D the SSCC for engineered MMc:ea will be procesaed in 81Mn!lalty 

the same manner u !hOM by the GTE Cui1Dmer Care Cen11ar. GTE pei"'Innel 
will anatyz.e the problem, ptOYide the LCLNK repreMntatMt with a c:omnutment 
time wh1lelhey are still on the line, and then place the trouble ticket m the 

diapatch queue. 

2.1.3 GTE then will proc:eu all LCLNK trouble reports 1n the dispn:h queue along With 

GTE trouble repona m the order they ware flied (ftrst in. flrwt out), With pnority 

gillen to out-of-MMCe conditions. If, at eny bme. GTE would detlem'l•ne that a 
cxmmrtment time giVen to LCLNK becom811n JIOPilrdy, GTE MMCe 

repuentattves wiH cont8C:t LCLNK by telephone to acMM of the jeopardy 

condition and provide a new oomnvtment time. 

2.1.4 Trouble repona In the d~ queue wsll be tranamtuad eledroniCIIIy to GTE 
CZT HMCe tecnniclana who will repair the aerva ptOb6eml and clear the trouble 
reports. For delted LCLNK trouble reports, GTE MMCe tac:nniCianl will mske a 

telephone call to LCLNK diredty to clear the trouble Ucket GTE MMCe 

techniCianS will make the con11rmation call to the ~ number pr'OV!ded by 

LCLNK If LCLNK ia unable to proonsthe call or pl8cel the GTE technician on 

hold, the call wiU be terminat.d. To avoid dllconn-=t. LCLNK may deYelop en 
enswenng system, such u voice INIJ.I. to handle the c:on1lrmation calls 
expedrtlouaty. 
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2.1.5 GTE will provide electroniC lnterfKe acc:eu to operation supt)Ort ays..,. 
func:tiona whictl prcMde the capability to 1111tlata. ata1ua and doN a repeu trouble 

tlc:Ut. GTE will not provide to LCLNK I'NIIImellelting caJ)Ilbility on LCLNK end 
user MMc:ea. GTE will not provide 10 LCLNK an JnlllrlKie for netwot1e 

~~ (petfonnance monitoring). 

3. Electronic lnterflce. The Patties shall wont ~ In the mptemen1don of elect'onlc 
gi18W8y aa:eu to GTE operational support aysams functions 1n the ~ 1n acx:ordance wt1t1 

established lnduauy standatds. 

3.1 LCLNK lhall haw tmmedia1a aa:eu to the following OSS eledrornc in..,__ that Will 

provide funcllonallty to enable LCLNK 10 MMCe cua10merlln an equal and non­
disc:nminatory manner: 

3.1.1 Pre-Order functions. e.g., TN Auignment 00 Reeervdon. Addreu Validation, 
Product Avail80itlty, that are avallab6e on a diaHAp 01 cledlcltact bail usmg the 

. Secure lntegratlld GatlrMiy Sya1am (SIGS). 

3.1.2 Order func:tlona that are available on a diakJp 01 dedlcat.d ballS using 
CONNECT: Mill tile traMfer. 

3.1.3 Initial t70uble repona via SIGS. 

3.1.4 Eledronlc transfw of the LCLNK biU in electroniC da 811 fonnat. 

3.2 LCLNK nwy mlgl"ltll to fulty in~ ayslllm to aysmm •nwrconnectivrty. GTE. with 

input from LCLNK and other carriers, shall provide general in~ apec::lftcation for 

eledronlc ecx:aa to this functionality. TheM specifications will be provided 10 enable 

LCLNK to delign l'fS1*n In~ capebilltiH. OeYetopment WIH be in ec:cordanoe With 

applicable national atllndarda commrUM guldeliMs. Suc:h in~ will be available as 
expeditiOYaly u possible. 

3.3 AJI costs and expenue for any new or modifted electronic intwt.c:ea exduiMty to meet 

LCLNK requintmenta that GTE detiem11nea are Currenlty Available and GTE egrMS to 
deYelop will be paid by LCLNK 

3.4 LCLNK lhall be responaibte for modifying and connecting any of Ita ~ng and 

ordenng lya1llml with GTE pfOYided 1111erfaces u descnbed •n this AppendiX. 

4 GTE ln!tjlled E!tdron!c Svatlm Rtldnjgna. GTE will not charge LCLNK when GTE lnitiatn rts 

own electroniC aya18m '*'-ignslreconfigurationa. 
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APPENOutC 
RATES AND CHARGES FOR g11ta11 ARRANGEMENTS 

I. The foUowlng MMCU are otr.ntd by GTE when LCLNK reMIII 

GTE's locll exchange MMC:e~, wn.. an itMliS not au.pended 

by • tantfed offering: 

A. 911 Selective ROU1IIr Mlip $125.00 NIA 

Provided is • color IMP ahowing • Mlec:1tYe I"'Uttll'a 
location and lhe GTE cen1ral of'llola 1Nt tend their g11 
call to it The MlediYe rout11r and cennl oft'a 
inforrMtlon will indude CW codel and NPA/NXX.a 
Mr\'ed. The IMP Wllllnc:lude bou~ of uch c:entrW 

oflk:e and thaw rMjor atreeta and lhe county boundrf. 
Pennaion to ,...oduc:e by LCLNK for It a lnwm.l UN 

is gran~ without further '"· Non-Canfred pnce. 

B. MSAGCo9)' 

Production of one copy of • 911 Customer a Mut8r 
Street Add rea Guide, ~ l*d -:--.. 
1. Copy provided In proper fon'Mt $238.50 s 54.00 

2. Copy pt'OYided In flat ASCII ftle on • 3-1 rr diakeUII $278.00 s 38.00 

LCL.KRSL.W 1'\. C-1 
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APPENDIX 0 
GTE TERMS 

Pursuant to Section <46 of Mlde Ill of thil Agreement the following ~ lhaJI be appied In the event the 

AT&T Terms.,.. deemed to be unlwNful. or are~Wyed or enjOined by a court or c:otnmtUIOn of compet.nt 

Junachction. 

Section 8.2 of At1lde rv Will apply inS1Ud of Appendix E. 

Sectiona 2.1. 2.2, 2.3, 3.4, 5.2. and 5.3 of At1lde VI Will apply lnstud of Appandix E. 
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APPENDIX E 
TERMS ADOPTED FROM THE FLORIDA OTFJMCI ARBITRATION AGREEMENT 

Al1ide V,fl 

~ . Tc!esorpmynjctl!OQS Ssryjscs Proyjdtd Cor R!Mlt 

1.1 At the ~ of MClm. md punuaot to the requjremcuts of the Act. COID.IIlillioa RuJn, 

ReauJIUOCIII.Dd Orden, IDd FCC lluJn IDd ReauJadoas. GTE shall maka available to MClm for 

l.llU'C:IU'icted male aJJ Ttl.:ommllllicanOCII Strvices that GTE curm~tJy provide~ or may offer heraftcr 

to subsc:ribcn wbo 11'1 DOC Telecommunicatioas Canim. R.esa.le lba1J be ~ exccpc u proVIded 

herein .. GTE s.ba1J aJio provide la'VIce f\mctioas. u ICt fonh 111 Sec:doa 3.3 of this Ankle. The 

Telecommwlic:atiOCII Saviea IDd lftVice fuDcuOCII provided by GTE to MClm puni.IIDt to thlJ Anicle 

arc coUective!y referred to u "LocaJ R.esa.le". 

1.6 For purpoea of MClm ~ ;., :f'l"Vica, GTE sba.IJ releut informadoa to MClm repnlil'.t: 

the sublcriber's serviu, wilhoul reqWJitl~ ML'Ul1 to pi'Oducc a wriueu LOA, baNd oa MClm'a bl~tv~ 

repmenwioa that the custoalet bu autboriz.ccl MClm to obtain such CPNJ. MClm IDd OTE aam to 
comply with the CPNJ requiremt1111 of the Act IDd reWed FCC orden. 

1.7 GTE sba.IJ allow MCI to initWe wu is transfm" of local exclwlp Telecommwucanocu 

Services. For purpoea of this Stctioa 1.7, an "u is lriDSfer" is the trmlfer of all the 

TelecammUilicalioa Services md fea~UreS available for resalelhllll'l currftltly bciq provided Cor the 

specified KCOUDt without the requirement of a specific cuwneruioa of tbe lftVicas IDd Cntum oa tbe 

LSR wi~OUI intci'Nptioa of stmc.. 

· 6. No Rcmic:tions on Resale. GTE will not prohibit. nor impose unreuonable or dilmmlnalory cODdirioas or 

limitations on the resale of its Telecoamumicatioas Service. To tbe exteut ttw there is a coa1llet bctweco tbe 

tmDJ and coadidocu IDd ocher maa.en in GTE'• cantfs iDd any rpeeific proVIaioa of this Apwment. tbt t.enii.J 

and cooditiOGJ of tbia AJI'ftllleat sba.IJ coalr'OI. 

2.1 Resuic:tiOCII on R.esa.le 

2.1.1 MClm qrees not to meU Residential Acuu Li.Des to noa-nt1daltial IUbsc:nbcn. 

2.1.2 MClm qrees DOC to mell LlfeliDe or Llnk·Up Serv1ce to noo~uaUfyi.Da m1dentW 
customers. OTE sba.IJ main any Albsidy ISIOCWed witb resold Lifeline or Link-Up Services. 

ArddtV,IJ 

3.1.2 Coarnct Service Alnllpments and Promouom. GTE shall offer for malt all of iu IC1VIcet 

available to any rewl subscnbcr, lncludin& but noc limited to Contnct Service An'I.Dacmcnu and 

PromodOCII. 

3.1.2.1 Coacracu. GTE lball offer for male all eXUtU~a (u of lhe Effective Date of this 

ApMmtnt) contnct ICTVICt IIT'Ift&emmu With end uacn. GTE shall offer for resale •II 
1\nure coornct lftVice UTIII&emtats. MClm will rece1ve tbe wboltta.lt dlacount for auc:b 

coatnet services. 

3.1.2.2 Promod0111. PromodOGJ not exceedi.n&IU.Dct)' (90) da)"' ill Jeqdl sha.ll be 

•vailable Cor resale 11 GTE's promooocal BU and tbe wbolesale discowlt shall not apply. 
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Promodocu exceedlna oinety (90) da)'l iD leoath lhall be available for n:sale 11 GTE'a 
promodooaJ ,_..leu the wbolnale dbcouDt speclfted iD Appmdix C. 

3 .I. 9 Subject to Sec:tiom 2 aDd 3 of thia Anic!e, GTE lha.U mw available for MClm to rae II 11 

the wbolnale diKowU all toiD llld coinJas pay pbaGe local M1V1Cel, femn.llld f\metioaa.Utla dw 

it proVIdes 11 mall. GTE aJ.ao mUll provide all JUWOft llld MI'Viee tuzw:dou, u detcnbecSID Sectloo 

276 of tbe Act IDd FCC llld sw.e reJUWiocu. at pamy with tboM provided for tu own pay pbooe 

locaiiCMCes iDclud.ina. but DOC limhed to: (a) toill ndq. (b) &DIWa' lllpCr'ViJloa.. (c) KCCSS to 

maintetw~ce/diqnosticpladorm. (d) call blocma. (e) caU ac:reeniDa, (f) imr&LATA ttmiq. (&) fv. 

cod d.Jscoanect reeopidOG. (b) ANI IDforr.zwioo c11afta, llld (I) rtmd proc.ectiOil.. OTE mllll abo 

provtde biiiiD& detatJ sbowiq all J+ traftlc ID EMR formatllld tn~~~femd to MClm via DirKt 
CODDCCL 

Appeadil C, II 

I . .sm.iw 

1.1 Local Service Resale. The prica cbaraed to MClm for Local Service lhall be calc:ula1ed usiDa the 

avotdcd cost diJcQWlt applicable iD Flonda. ~iDed oo tbe bu&J of the rcuilrua cb.arJed to wblcnbcn 
for the Telecommunicarioos Service requalCd.. The iDtcn.m wholesale diJcQW1t sbaJI be 13.04% off the 

applicable retail me for all GTE services subject to n:sale. · 

1.2 The prices shall be bued oo GTE'a malll"'la (includiq all promoaoos IDd eootrKU as dac:ribe4 in 
Anicle V) applicable on the Ett'ec:tive Dll.t, leta tbe appltc:able diiCOUilL 1f GTE ehaapt ns mall mea 

after MClm ~canes this Aarecmem. tbe applicable d.iKowu shall be appUed to tbe mall mea u clwlpd. 

1.21 Noo-rKWTU~I Clwps for Resale Servica: 

Non-recunina charJH are u set fonb in GTE'a mall local service wit&, leu the wholesale 

discow t of 13.04%. 
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PRICING A TT ACHMDrr I 
APPENDIXC 

AMSI! C(fgt p of MQ'P'9'B1iP AllP!'P' 

ll.l RESALE SERVICES 13.04" wboleWc d.iKoum 

An-.rfh. C~ll of .~,... ui.r. ... 

ll. BILLING AND RECORDING 

13. 011IE.R SERVICES 

Busy LiDe V eri1kadoa IDd lotl:nupl (per call) 

E911 Senic:e 

Recurrina Chirps 
E911 1N1k. ftx.ed r11111 acta tnmk (lalaim) 

E9111nlak, ptr airliDI milllldl tnmk (lalaim) 

E911 SclecUw RDWDa. per tnmk (IIIIIrim) 

E911 AU E='y Sofhrlre. ptr pecbp ( opciooal) (lul2rim) 

Noarec:wrizla Chirps 
E911 1N1k. 1lx.ed adl tnmk (l.allrim) 

E911 Sclecdvl R.outizl&, ptr lnllllt (lDicnm) 

Sclecdvl R.oudDa Bouadlry Mlpe (IIIIIrim) 

E911 ALI E='y Softwln. ptr J*bp ( opciooal) (IDtenm) 

E911 ALI E='y Uwa OWde, per copy ( opdoaal) (lnllrim) 

MSAG Cop- per CXMd)' (l.allrim) 

dislu:ae or mapcdc ape (l.allrim) 

P..- copy (blarim) 

LC~I'\. E-3 

TBO 

So.6S 

$26.00 

Sl.SO 
$30.00 

$11.00 

$19.00 

$260.00 

$.44.00 

wo.oo 
$30.00 

S45.00 

$110.00 
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