


f PPLICATION FORM
1. This is an ¢ pplication for ¥ {check one):

(/)/ Original authority (new company)

( ) Approval of transfer (to another certificated company)
Example, a certificated company purchases an existing
company and desires to retain the original certificate
authority.

( ) Approval of assignment of existing certificate
(to a noncertificated company)
Example, a non-certificated company purchases an existing
company and desires to retain the certificate of authority
rather than apply for a new certificate,

( )} Approval for transfer of control (to another certificated company)
Example, a company purchases 51% of e certificated
company. The Commission must approve the new controlling

entity.

2. Name of applicant:

IMa;pe: ﬁfffff-f@ LAac

3 Name under which the spplicant will do business (d/b/a):

/V!E’J/{QAQ

4. If applicable, please provide proof of fictitious name (d/b/a) registration.

Fictitious name registration number:
Rpplied Fos 9ar5 - witt  forward

FORM PRC/CHU 8 {1188)
Raquired by Chapier 384.337 F.8. 2



APPLICATION FORM

8. State whether any of the officers, directors, or any of the ten largest stockholders
have previously besn adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any crime, or whether such actions may result from pending
procee lings. If so, please explain.

In /997 g:v .4 Ey éﬂ & Cﬁoﬁzz md/cz gﬂgcﬂg: 4

9. If incorporated, please provide proof from the Florida Secretary of State that the
applicant has authority to operate in Florida.

Corporate charter number:
/W/;J For 0¥ - it/ Forcis ol
10. Please provide the name, tils, address, telephone number, Internet address, and

facsimile number for the person serving as ongoing liaison with the Commission,
and if different, the Haison responsible for this application.

T B Doy, Vice Fesidod , 5045653 Felpfonc
J222 MHessuer e, e )éa;»'el, LA Towd
Fox # So4- 456-3/38

ﬂ'f_{ﬁdf %&E --vm!ﬁypéﬁ//./ﬂafx wets

11.  Please list other states In which the applicant is currently providing or has applied
to provide local exchange or alternative local exchange service.

V4 a,fagnﬁ'z m% ny — éé(;jfdliq; /for:?lmsk v

jﬁ@ﬂ’m{ ~ %'f!f)z:aﬂf Sl Trwnessce
77 rd "4 re

FORM PSCICMU B {11/86)
Required by Chapter 384.237 F.8. 4



APPLICATION FORM
This is an application for ¥ (check one):

(/( Original authority (new company)

( ) Approval of transfer (to another certificated company)
Example a certificated company purchasss an existing
company and desires to retain the original certificate

authority.

( ) Approvai of assighment of existing certificate
(to a noncertificated company)
Example, a non-certificated company purchases an existing
company and desires to retain the cartificate of authority
rather than apply for a new cartificate.

{ ) Approval for transfer of control (to another certificatead company)
Example. a company purchases 51% of a certificated
company. The Commission must approve the new controlling

oniity.

Name of applicant:

Lmage Lecess. Tae

Name under which the appficant will do business (d/b/a):

A/fmf/aw [l

if applicable, pleasa previde proof of fictitious name (d/b/a) registration.

Fictitious narme registration number:

A}:/o[eo/ For 0898 - wi  fapwsard

FORM PAC/CRU 8 (11788)
Raquired by Chapter 364337 F.8. 2



APPLICATION FORM

5. A National mailing address including streset name, number, post office box,
city, stats, zip code, and phone number.

_FZP22 Messmer Avence
222&7‘%‘&1 'c/, Aﬂ WL
504 - #5£-3/3/

B. Florida mailling addresas including street name, number, post office
box, city, state, zip code, and phone number.

Nowe

6. Structure of organization: ¥ Check appropriate box(s)

( ) Indéividual { ) Corporation

( ~Y Foreign Corporation { ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership

{ ) Joint Venture ( ) Other, Please explain

7. If applicant is an individual, partnership, or joint venture, please give name,
title and address of each legal entity.

FORM PICICHMLU & (11198}
Required by Chapler 384337 F.8. 3



10.

11.

APPLICATION FORM

State whether any of the officers, directors, or any of the ten largest stockholders
have previously been adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any crime, or whether such actions may result from pending
proceedings. If so, please axplain,

Fn (227 J;;r E& £@£ a Q‘E&ZE Mﬁcz g@cﬂze, -\-{
Q‘/& (ﬂ' £292 ‘ZE ﬂgd:'ﬁz sisr &ﬁ’ :ﬂ ‘£ ﬁre Pl 71~ d/‘&. gl ﬁ.

If incorporated, please provide proof from the Florida Secretary of State that the
applicant has authority to operate in Florida.

Corporate charter number:
ﬂﬂﬂ/fw[ For A7 - it Foarwand

Please provide the name, title, addreas, telephone number, intarnet address, and
facsimile number for the parson serving as ongoing liaison with the Commission,
and if different, the kaiaon responsible for this application.

Tian K. pﬁ/)/]. Yo Fesidml = S0 -45€- 343/ Za/rgémg
FI22 Hessves /4”./, Mg@'ef A Tow.

Fox # so4- Y58-3/38

Lotuwet allicss ~ _ielry £ et et

Please kst other states in which the applicant is currently providing or has applied
to provide local sxchange or altemative local exchange service.

4fa,qrznf4'z ptoeicdiny — Kauisrang, Henthety

/)/fgﬂ/raf ~ %3ffb%; //zﬁwzg.r, NN

FORM PRC/CHU & (11848)
Required by Chapter 344237 F.8. 4



12.

13.

14.

18.

16.

APPLICATION FORM

Has the applicant been denied certification in any other state? If so, please list
the state and reason for denial,

e

Have penalties been imposed against the applicant in any other state? |If so,
please (ist the state and reason for penality.

XN

Please indicate how a customer can file a service complaint with your company.

The Custhorer Can cal? [-877-82/-313/ zad

W?éwye/‘ 5en/,::¢- (‘?/e.‘?}gn?é?‘;'ue ow'// /’C'C‘cﬂ/'a/

_zﬁ_&'.r\ C"ﬁ#:LAh}: %

Please complete and file a price list in accordance with Commission Rule 25

24.825.(Rule attached) .. A% had For/F

Please provide all available documentation demonstrating that the applicant has
the following capabiiities to provide attemative local exchange sefvice in Florida.

A Financia! capability.
Regarding the showing of findncial capabitity. the following applies:

The application ghould contain the applicant's financial statements
for the most recent 3 years, including:

FORM PSL/CHMIU 0 (1178}
Required by Chaptsr 364.337 F.8. g




APPLICATION FORM
1. the balance sheat
2. income statement
3. statement of retained eamings.

Further, a written explanation, which can include supporting documentation,
regarding the following should be provided to show financial capability.

1. Please provide documentation that the applicant has sufficiont
financial capabilty to provide the requested service in the
geographic area proposed to be served.

2. Pleass provide documentation that the applicant has sufficlent
financial capability to maintain the requested service.

3. Please provide documentation that the applicant has sufficient
financial capability to meet its lease or ownership obligations.

if available, the financial stataments should be audited financial
staternents.

If the applicant does not have audited financial statements, it shall be so stated.
The unaudited financial statements should then be signed by the applicant's chief
executive officer and chief financial officer. The signatures_ghould attest that the financial
statements are trye and correct.

B. Managerial capability.
C. Technical capability.

(If you will be providing iocal intra-exchange switched telecommunications setvice,
then state how you will provide sccess to 911 emergency service. If the nature of the
emergency 811 sarvice access and funding mechanism is not equivalent to that provided
by the local exchange companiss in the sreas to be served, described in detail the
difference.)

FORM PSCCMU @ ($1348)
Raquired by Chapter 384337 F .8, 6



APPLICATION FORM

AFFIDAVIT

By my signature below, |, the undersigned officer, attest to the accuracy of the
information contained in this application and attached documents and that the applicant
has the technical expertise, managerial ability, and financial capabilty to provide
altemative local exchange service in the State of Florida. | have read the foregoing and
deciare that to the best of my knowledge and belief, the information is true and correct.
| attest that | have the authority to sign on behalf of my company and agree to comply,
now and in the futurse, with all applicable Commission rules and orders.

Further, | am aware that pursuant to Chapter 837.08, Florida Statutes,
"Whoever knowingly makes & false statement in writing with the intsnt to
mislead a public servant in the psrformance of his officlal duty shail be

guilty of a misdemeanor of the second degree, punishable as provided In s.
775.082 and s. 775.083".

Official: CE%?Q”%— 5 /a5/25
/ SigpgitGre Date

Title: _om Lry (54 455 - 43/

Telephone Number
V:' cCe& )pf’e!/c':é'nf

Address: 3722 &M &g

+ t

X

FORM PRC/CMU B {11798)
Required by Chapter 384337 F.8.



Exhibit 1

Question 16







Income Steiement
For 1/1/88 To B/31/88
For All States

For All Regions

For Al Account Codes

Sales

Installation Charges

Basic Service

Additional Option Revenue
Miscellaneous Income

Ne! Sales

Cost of Goaeds Sold

Cost of Lines
Total Cost of Goods Sold

Gross Profit On Sales

Operating Expenses
Adverlising

Rent

Bank Charges

Dues and Subscriptions
Insurance-Other

Legal Fees

Accounting Fees
Licenses/Permits
Outside Services
Postage and Delivery
Printing and Reproduclion
Office Supplies
Telephona
Meals/Entertainment
Payroil
Advertising-personnel]
Travel Expenses
Inlerest Expensa
Payroll Taxes
Miscellaneous Expense
Total Oparating Expenses

Net Income

THESE FINANCIAL STATEMENTS ARE TRUE AND CORRECT

CE

§W
° V

NewPhone
Currant Current
Pariod YTD
4.136.04 6.261.04
12,203.35 16,740.95
1,816.25 2,299 .60
15.00 2.207 .61
18,170.64 27.,509.20
14,734 .54 20,537.94
14,734 54 20,537.94
343570 6,971.26
§,313.48 31,858.87
650.00 1,900.00
134.29 508.03
- 42500
- 1,000.00
775.00 2.788.74
. 2,750.00
172.00 2.217.00
883.31 2.101 .48
383.03 716.66
33p.58 1,604.71
600.13 1,278.35
478.78 2,302.18
89.17 235.63
67025 670.25
$98.00 186800
449.00 267322
37347 084.44
84.68 64.68
- 326.16
12,554 17 58,281 .40
e {8,118.47} (49.310.14L
/4



‘Date: 8/16/68

Assets
Current Assels
Cash
Cash-Operating
Cash-Depository
Cash-FNBC
Cash-PNC Bank
Total Cash
Short-Term Investments
Total Short-Term Investments

Accounts Receivable
Accounis Receivable

Tolal Accounts Recevabla
Notes Receivable

Total Notes Recaivable
Inventory

Total Inventory
Work in Process

Total Work in Process

Prepaid Expenses
Prepaid Expenses

Total Prepaid Expensas
Total Cutrent Assets
Long-Term Investments

Total Long-Term Investmenis

ollhe

Balance Sheet

As Of 8/31/08
For All States

For All Regions
For All Account Codes

Current
YTD

($583.57)

4,059.13

1,043.32
100.00

$4,610.88

$0.00

(3$2,539.96)

(32.539.96)

$0.00

$0.00

$0 00

$20,400 00

$20,400.00

$22.478 02

$000






‘Oate 9/16/98 Nw.n

Balance Sheet
As Of 8/31/88
For All States
For All Ragions
For All Account Codes

Liabilities and Equity

Current Liabilities

Accounts Payable
Accounts Payable

Total Accounts Payable

Motes Payable
Notes Payable

Totat Notes Payable

Current Maturities of Long-Term Deabt
Current Maturities

Total Current Matunties of Long-Term Debt
Taxes Payable

Total Taxes Payable
Interest Payable

Total Interest Payable
Dividends Payable

Total Dividends Payable
Leases Payable (Current}

Total Leases Payable (Current)
Sinking Fund Payable (Current)

Total Sinking Fund Payable {(Cumrent)

Other Current Liabilities
Hibarmia Line of Credit

Page: 3 .

Current
YTD

$21,053 42

$21,053 42

$12,051.00

$12,051.00

$6,500.00

$5,500.00

$0.00

$0.00

$0.00

$45,803 34
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IMAGE ACCESS, IN A. NewPhone I A TARIFE KO
Issued Sept. 30, 1998 Onginal Page No 2
Issued by: Jim R Dry, Vice Prewdent Effec ve Dhate Nov. 30, 198
3322 Hesamer
Metunc, Lowigana 70002

LOCAL EXCHANGE SERVICIS

CHECK SHEET

The following pages are effective as of the date shown. Revised pages as
nan.ed below conrtain all changes from the onginal tanfi that are in effect
on the date thereof.

Page Revision No. Page Revision No.




IMAGH ACCESS, IN B.A. MewPhone
lssued Sept. 30, 1998
lssued by: Jim R. Dry, Vice President

3322 Heasmer

Mewmine, Louikans 70002

LOCAL EXCHANGE SERVICES
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Issurd Sepa. 30, 1998 Onginal Page No 4
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LOCAL EXCHANGE SERVICES
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A. lLocs| Exchange Service k)
A.1 Residence Service 2
A.2 Business Service 32
B. Service Connection Charges 13
B.1 Descrpton of Charges 33
B.1.1 Service Order Charge i3
B.1.2 Record Order Charge 33
B.1.3 Cental Office Work Charge 1
B.1.4 Access Line Work Charge 13
B.1.S Premisc Labor Charge 33
B.1.6 Premise Visit Charge 13
B.2 Rates 14
B.2.1 Service Order Charge 34
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B.2.3 Central Office Work Charge 4
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IMAGE ACCESS, | B.A. NewPhone RIDA TARIFI NOL

lssued Sept. 30, 1998 Onginad Page No 6
Issued by: Jum R. Dry, Vice Presdent Effectve Date Nov M), 1994
3322 Hesamer
Meninie, Lovisians 70002
LOCAL EXCHANGE SERVICES

EXPLANATION OF SYMBOLS

When changes are made on any tariff page, a revised page will be issued
canceling the tanff page affected; such changes will be identfied through
the use of the following symbols:

(C) - To signify a “Change” in existing rate and/or regulation.
(D) — To signify a “Deletdon/Discontinuance” of rates, regulanons, and/or text.
(1) - To signify a rate “Increase”.

(M} — To signify matter “Moved/Relocated” withun the taniff with no change to
the matenal.

(N) - To signify “New” text, reguladon, service, and/or rates.

(R) — To sgnify a rate “Reducton”.

(T) — To signify 2 “Text Change” in tanff, but no change in ratc or regulation.
(Z) - To signify a com:ctio‘n.

The above symbols will apply except where addinonal symbaols are tdentified ar the
bottom of an individual page.




IMAGE ACCESS, "Nl .B.A. NewPhone .Illl),\ TARIFF NO.1
lssued Sept. 30, 1998 Ongind Page No. 7
Issucd by: Jim R Dry, Vice President Effecave Date Nov, 30, 1998
3322 Hesamer
Metuine, Lowsians 70002

LOCAL EXCHANGE SERVICES

DEFEINITIONS

Certain terms used generally throughout this tanff for services furmished by the Carner
are defined below:

Access Lincs
A telephone line facility which permits access to and from both the Customer’s
premises and the telephonc exchange or serving central office,

Additional Liati

Any Lstng of s name or other authonzed informanon 1n connection with a Customer’s
telephone number in addition to that which 1s entitled in connection with his tegular
service.

A payment required before the start of service.

A person who applies for telecommunications service.  Includes persons secking
reconnecton of their service after Company-ininated terminatnon

A request made onally or in wninng for telephone serice.
Authorized User

A person, firm, or corporaton which is authonzed by the Company to be connected to
the scrviee of the Customer or joint uscr.
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LOCAL EXCHANGE SERVICES

DEFINITIONS (Continued)

The provision of an access line and usage within a local calling ares for the mansmission
of 2-way interacove switched voice/dats communication.

Buildi
A structure under one roof and of such a nature that it can in itself fulfil the
requirements of a business or residence establishment, or both; or two or more
structures that are connected by means of enclosed passageways or common basements,
permittng access from one building to the other, that arc suitable for the routing,
placing and proper protection of inside cable and ware type faclitics. In no case can
conduit be considered an enclosed passageway.

Busi Segvi
Dectermination as to whether or not Customer’s service should be classified as Business
will be based on the chamcter or use to be made of the senice. The practice of
adverusing a telephone number in newspapers, business cards, or on trucks shall be a
contributing, but not an cxclusive factor in determining the classificanon of seniice.
Senvice will be classified as Business service where the use 18 pnmarily or substannally of
a busincss, professional, institutional, or otherwise occupational nature.

C . .
The Public Service Commission of the State of Flonida

Company

Image Access, Inc., D.b.a. NewPhone

Continuous Property
A plot of ground, together with any buildings thereon, occupied by the Customer,
which s not separated by public theroughfares or by property occupied by others.

Contract

The agreement berween a Customer and the Company under which service and faahues
are furmshed in accordance with the applicable provisions of the Tanffs.

Customer

‘The person that orders services and is responsible for the payment of charges and
compliance with the terms and condinons of thus tanff
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DEFINITIONS (Continued)

All communications systems, devices, apparatus and their associated winng, provided by
Customer.

D - E »

‘The point where company network services, usually 2 Network Interface Device (NTD),
or faalities terminate and the Company’s responsibiity for instaling and mantamng
such services or facibties ends.

Alphabetcal liating of information relanve to Customers’ names or other wWentification
and telephone numbers.

A geographic area established by a telecommunications services provider consisting of
one or more central offices together with associated faclitics used 1n fumishing local
telecommunications setvices within the arca in which telecommunications services and
rates are the same.

The area within which the telephone company fumishes complete telephone services
from one specific exchange at the cxchange rates applicable wathin that area

Telecommunications services provider that is the incumbent and histoncal warcline
provider of local telecommunications services within a local service area, or 2 successor
to such enaty that is engaged in the provisioning of local telecommunications services.

Interface
Denotes tbat point on the premises of the Customer at which provision is made for
connection of other than company-provided Macilimies to faclhites provided by the
Company.

Lquipment provided by the Company at the interface location to accomphish the direct
electrical connection of facilinies provided by the Company with facihties provided by
other than the Company.
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LOCAL EXCHANGE SERVICES

DEFINITIONS (Continucd)
Local Service Area

The geographic area in which end users may place telephone calls wathout incurnng twoll
cnarges which tncludes a flat rate calling arca.

Minj Service T
The minimum length of time for which a customer is oblgated to pay for senice,
whether or not retained by the customer for such minimum length of ame.

The one-time initial charge for services or faalities, including but nor imited to, charges
for construction, installation or special fees for which the customer becomes liable at
the ume the service order is cxecuted.

Any ncgotigble instrument returned by the bank, savings institunon, or other clgible
insttutions that is returned by that institution with one of the following instructions:
non-suffident funds, uncollected funds, account closed, account froren, no account.

Point of D .
The point in 2 customer’s crcuit to which the Company 1s responmble for service and
beyond which the customer is responsible for service.

A charge applied when the locanen of reponed trouble s found to be tn customer
provided equipment and/or inside winng.

Prepaid Servi

Service on the basts of payment in advance for services provided.




IMAGE ACCESS, IN A. NewPhone b IDA TARIFE NOL )
lssued Sept, 30, 1998 Orginsl Page No 19
bsrued by: lim R. Dry, Vice Premdent LEifecuve Date e W), JIR
3322 Hesamer
Mewine, Lowsnens 70002

LOCAL EXCHANGE SERVICES

DEFINITIONS (Continucd)

Th.: monthly charges paid by the customer for services, facilities, and equipment, which
continue for the agreed-upon duranon of the service,

Service C. ion Cl
The non-recurring charge a customer 18 required to pay at the ame of the estabhshment
of telephone service or subsequent additons to that service.

Service Order

‘The request for the Company’s services exceuted by the customer and the Company in
the format devised by the company. The acceptance by the Company and the custimer
instiates the respective obligations of the partics as set forth therein and pursuant to this
Tanff.
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LOCAL EXCHANGE SERVICES

A

TERMS AND CONDITIONS

Laability of the Company

L

)

The liability of the Company for the damages ansing out of the
furnishing of these services, including but not lunsted to, mistakes,
omissions, nterruptions, delays, crrors, or defects, representations, or
use of these services or anising out of the failure to furnish the senace,
whether caused by acts of commission or omission, shall be imited 10
the cxtension of allowances for interruption as set forth in Section 8
below. The extension of such allowances for interruption shall be the
sole remedy of the customer, authonzed usce, o joint user and the sole
liabality of the company. The Company will not be hable for any special,
consequential, cxemplary or puniave damages a Customer may sufter,
whether or not caused by the intentional acis or omissions or negligence
of the Company's employees or agents.

The Company shall not be hable for any fadure of performance or
equipment due to causes beyond its contrvl, including but not limited to:
acts of God, fires, fire, flood or other catastrophes; any law, order,
regulation, directon, acdon, or request of the United  States
Govemment, or of any other government, 1ncluding the state and local
governments having or claiming jurisdiction over the Company, or of
any department, agency, commussion, bureau, corporabon, or other
instrumeatality of any one or more of these federal, state, or local
governments, or of any cavil or military authonty; natonal emergencies;
insurrections; riots; wars; unavailability of nghts-of-way or matenals; or
strikes, lock-outs, work stoppages, or other labor difficulties.

The Company shall not be liable for act or onnsson of any enuty
fwnishing to the Company or to the Company’s customers facilinies or
equipment used for or with the senices the Company offers.

The Company shall not be hable for any damages or losses due 1o the
fault or negligence of the customer or due to the falure or malfuncoon
of customer-provided cquipment or facilines,
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LOCAL EXCHANGE SERVICES

Terms and Conditions (continued)

A Liability of the Company (contnucd)

5.

The Cofrpany shall not be luble for the claims of vendors supplying
equipmen: to customets of the Company which may be installed at
premises of the Company nor shall the Company be lable for the
performance of said vendor or vendor's equipment.

The Company docs not guarantee or make any warsanty with respect 1o
installations it provides for use 1n an explosive atmosphere. The
customner indemnifies and holds the Company harmless from any and all
loss, claims, demands, suits, or other action, or any lability whatsoever,
whether suffered, made, instituted, or asserted by any other party or
petson(s), and for any loss, damage, or destruction of any property,
whether owned by the customer or others, caused or clumed to have
been caused directly or tndirectly by the installation, operaton, failure to
operate, maintenance, removal, presence, condition, locanon, or use of
any installation so provided.

The Company shall not be liable for any damages resulting from delays
In mectng any service dates resuling from normal construction
procedures. Such delays shall include, hut not be imited to, defays 1n
obtaining necessary regulatory approvals for construction, delays in
obraining nght-of-way approvals and dclays in actual constructnon or
work.

The Company is pot liable for any defacement or damage to the
premises of a customer (or other joint user) resulting from the
furnishing of services on such premises when such defacement or
damage is not the result of negligence or willful misconduct on the pan
of the agents or employeces of the Company,

The Company shall not be bable for damages whatsoever to property
resulting from the installation, mantenance, repair or removal of
cqupment and associated wining unless the damage 15 caused by
Company’s willful misconduct or negligence.
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LOCAL EXCHANGE SERVICES

Terms and Conditions (continued)

C.

Inswllanon, Testing and Maintenance

Installation of Company facilities will be charged on a nmc and matenals basis at
rates listed in this tanff.

Upon suitable notice, the Company may make such tests, adjstments and
inspections as may be nccessary to maintain the Company's faciines
natisfactory opersting condinion at rares listed in this tanff.  No interruption
allowance will be credited to the customer for the peniod dunng which the
Company makes such tests, adjustments or inspections.

The Company shall have no responsibility for the maintenance and repair of any
knd with respect to equipment and fachoes not provided by Company.
Company will charge customers the rates listed in this tanff for any mantenance
visits with respect to service problems which are determined to anse from
equipment or faclities provided by Company.

When a customer reports a trouble to the Company for clearance and no
trouble is found in the Company's facilites, the customer shall be responsiblc
for payment of labor charges as listed in this tanff for the penod of Gme from
when Company personnel are dispatched to the customer’s premises to when
the work is completed. Failure of Company personnel to find trouble 1n
Company facilitics will result in no charge 1f the trouble is actually 1n those
facilities, but not discovered at the timc.

If the customer, after being informed that the trouble 18 not 1n Company
facilities, wishes to have the maintenance work performed by Compan:, the
labor charges listed in this taniff will apply.

The Company sub-contracts with BellSouth to provide all mstallation, testing
and maintenance for its customers.
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LOCAL EXCHANGE SERVICES

= | Conditions (consinued

K. Prohibited Uses {continued)

Customer usc of any resold service obtained from other service providers shall
also be subject to any applicable restrictions in the underlying providers’ publicly
available taniffs.

A customer, joint uscr, ot authonzed user shall not represent that sts services are
provided hy the Company, or otherwize indicate to tts customers that 1y
proviston of services is jointly with the Company, without the watten consent
of the Company. The relationship between Company and customer shall not be
that of partners or agents for one or the other, and shall not be decnied to
constitute a partnership or agency agreement,

I.. Obligations of the Customer

1.

Customer Responsibilites
The customer shall pay all applicable chatges as set forth in this tanff.

The customer is responsible for any damage to or loss of the Company's
faciiues or equpment caused by the acts or omissions of customer,
authorized user, or joint user, or the non-compliance by the customer,
authorized user, or joint user with these regulations, unless caused by the
negligence or willful misconduct of the employees or agents of the
Company.

(Customer shall arrange access to any of the nghts of way, condwr and
equipment space for which it is responable for obtaning pursuant 1o
Section G. above at any ame so that Company’s authonized personned,
employees or agents may install, repair, maintain, nspect, replace or
remove any and all facilines and associated equpment provided by
Company. Access 1o such sites shall be madc avalable at 2 nme
murually agreeable to customer and Company. Customer acknowledges
that when repair work is required to restore services after interruption, it
may be necessary to provide the access on a twenty four hour, seven day
a week basis. Company shall also have the nght to obtan access to the
cable tnstalled in customer-provided condw ar any splice or junc1on
box. No credit allowance under Section . will be made for the penod
dunng which service 1 iterrupted for such purposes.
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LOCAL EXCHANGE SERVICES

M. Payment for Service

1. Payment and Collecton of Charges

The customer is responsible for payment of all charges for facilitics ana
services furnished, including charges for seivices onginated, or charges
accepted, at such facilities. The customer’s responsibibity alse includes
charges associated with the fraudulent use of faabtics and services by

the customer or any end users of the customer.

At such dme as the Company or its agent(s) completes installahon or
connection of the necessary faciliies and/or equipment to provide
service, the Company shall conduct appropriate tests thereon. Upon
successful completion of such tests, the Company shall notify the
customner that such services are avatlable for use, and the date of such
notice shall be called the “Scrvice Date” and shall be the starting date

for service.

Customer shall pay in advance the amount(s) as specified in the tanff for
the Services. Non-recurring charges, including construction, are due 1n

advance. Fixed recurring charges shall be paid 1n advance.

When service does not begin on the first day of the month, or end on
the last day of the month, the charge for the fraction of the moath in
which service was fumished may be calculated on z pro rata basis. For
this purpose, every month is considered to have thuty (W) days. This

only applies to fixed monthly recurnng charges.
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LOCAL EXCHANGE SERVICES

Terms and Conditions (continued)

M. Payment for Service (continued)

2.

Service Date

At such time as Company completes installation or connection of the
necessary faciliies and/or equipment to provide service, the Company
shall conduct appropniate tests thereon. Upon succemsful completion of
such tests, Company shall notify customer that such services are
available for use, and the date of such notice shall be called the “Service
Date™ and shall be the starting ate for service.

Taxes and Other Surcharges

Customer shall pay all sales, use, gross recetpts, excise, access, bypass or
other local, state and Federal taxes, charges or surcharges, however
designated, imposed on or based upon the provision, sale or use of the
services {excluding taxes on Company's net income).

Advance Payments

To safeguard its interests, the Company will require a customer to make
an advance cash (or acceptable cash equivalent) payment of one month’s
service before service is furnished. The advance payment walt be credited
to the customer’s service. A deposit will not be required. Cash payment
for succeeding months® service is to be recaived by the Company pnor
to the beginning of the period for which such payment s made.
Payment by check will not be considered recetved untl such funds are
deemed collected by the Company’s depository institution. Services will
not be provided for any period for which payment has not been made
and collected.

Minimum Service T'erm

Service is provided on the basis of a mimimum penod of at least one (1}
month. For the purpose of computing charges in this ranff, a month 1s
considered to have thirty (30) days.

At the expiration of the imtal term, service shall continue on « month-
to-month basis unless terminated by the customer by written notice, or
by non-payment prior to the beginning of any month’s service,
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Terms and Conditions (continucd)

P. Application for Service

Service is installed and provided upon recapt of advance cash {or cash

cquivalent) payment.
Q. Cancellation of Applicstion for Service

Applications for scrvice may be canceled at any ime prior to receipt of advance
cash payment.

R. Moves, Adds, and Changes

Upon receipt of advance cash payment from customer, Company wall add,
delete, or change locations or features of specific lnes and cquipment.
Company shall charge customer 2 non-recurrning charge for such senace.

S. Allowances for Interruption in Service

A credit allowance will be given on a per-hne basis for any penod dunng which
any line subscribed to by customer hereunder 15 out of serice, except as
specified below. Out of service conditions are defined as complete loss of call
onginaton and/or recapt capability. Credut allowances, if any, shall be
deducted from the charges payable by customer hercunder and shall be
deducted by the customer on payment of next month's charges.

A credit allowance is applcable only for monthly recurming charges and will be
made when an interruption occurs because of a falure of any component
furnished under this tanff by Company. An mterruption penod begins when
the customer reports a service to be tnterrupted and releases it for tesung and
repair.

For calculating credit allowances, every month 1 considered to have thiny (H))
days. A credit allowance is applied on a pro rara basis against the rates
hereunder and is dependent upon the length of the mterrupnon. Only those
services on the interrupted portion of the circwt will receive a credit.

Two ot more service interruptions of the same 1ype to the same line of rwo (2)
hours or more during any once twenty-four period shall be considered as one (1)
interruption. In no cvent shall such snterruption credits  for any one
tinc/cqupment exceed one (1) day's fixed recurnng charges for such hne in any
rwenty-four hour period.
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LOCAL EXCHANGE SERVICES

Terma and Conditions (continued)

Allowances for Interruption in Service {continued)

v

Credit allowances for monthly recurming charges shall be caleulated as set forth
in the following sectons:

1. Interruptions of 24 Hours or Less
Credt
}.ess than 30 Minutes None
30 Minutes - 2 Hours & 59 Minutes 1730 1ay
3 Hours - 5 Hours & 59 Minutcs 175 Day
6 1lours — 8 Hours & 59 Minutes 2/5 Day
9 Hours - 11 Hours & 59 Minutes 375 Day
12 Hours — 14 Hours & 59 Minutes 4/ Day
15 Hours — 24 Hours & 59 Minures One Day
2. Interruptions Over 24 Hours

Interruptions of more than twenty-four hours will be credited four (4)
hours for cach four-hour period or fraction thercof. No more than one
full day’s credit will be allowed in any rwenty-four hour penod.
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LOCAL EXCHANGE SERVICES

T | Conditions (continued)

T. Limitations on Credit Allowances
1. No credit allowances will be made for:
1.1 Interruptions due to the neghgence of, or non-compliance with

1.2

1.3

1.4

1.5

1.6

the provisions of this tanfl by the customer, authonzed uscr,
jotnt user, or other common carner providing senvice connected
to the service of the Company;

Interruptions of service due to the failure or malfuncuon of
facilites, power or cquipment provided by the customer,
autbonized user, joint user, or other common carner providing
service connected to the senvice offered by the Company;
Interruptions  of service during any penod in which the
Company is not given access to the premuses at which the
Company-provided scrvice is interrupted or terminated.
Interruptions of service that occur or continue duc to the
customer’s failure to authorize replacement of any elemens of
special construction.

Interruptions of service dunng any period when the customer,
authonzed user, or jotnt user has relvased service to the
Company for maintenance purposes or for implementanon of a
customer order for a change in service arrangements.
Interruptions of service due to circumstances or causes beyond
the control of Company.
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LOCAL EXCHANGE SERVICES

RATES AND CHARGES (continued)

R Service Connection Charges

Service connection charges are non-recurnng charges which apply to ordenng,
installing, o* changing of local telephone service.  One or more Service
Connection Charges may apply to each customer order depending upon the
work functions performed.

1. Description of Charges

1.3

1.4

.5

1.0

Service Order Charge  Applies 10 receming, recording and
processing  information nccessary o cxccute 2 customer's
request to connect, move or change telephone serice This
churge applies when central office work i required and/or when
1 customer establishes a new uccount.

Record Order Charge ~ Applics to receming, recording and
procecssing information necessary to executc a customer’s
request where only the customer, company business otfice,
directory or billing recotds are involved. This charge alse applics
to subsequent customer orders where no central office access
work is necessary.

Central Office Work Charge - Applies 1o the work assocated
with the establishment or changing of the line connecnon in the
central office.

Access lLine Work Charge - Apples to performing work
assoctated with the telephonc line cxtending from the senving
central office to the customer’s premise. This includes, but 1y
not limited to, cable cross-connectuons and connccung or
moving the dtop wire, protector or network interface device.
Premise Labor Charge — Applies to connect or modify hnes or
equipment at the customer’s locanon. Charges are based upon
the ime spent at the customer’s premises.  Premuse Labor
Charges apply during regularly scheduled work hours (8 am 1o 5
p-m. Monday though Fnday). The mmumum Premisc labor
Charge is one-quarter (1/4) hour.

Premise Visit Charge — Applies to cach tnp to the customer’s
premise for work performed or noublc idenofied on the
customer’s side of the demarcation point. The Premuse Visie
Charge is waived 1f trouble 15 found to be in the Company’s
equpment (Le. on the Company's side of the demarcanon
point).
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RATES AND CHARGES (continued)

B. Service Connection Charges (connnucd)
2. Ratcs
Readence Lusiness
2.1 Service Order Charge $50.00 $75.00
2.2 Record Order Charge $25.00 $55.00)
2.3 Central Office Work Charge $50.00) $75.00
2.4 Access Line Work Charge $50.00 $75.00
2.5 Premise L.-bor Charges (1/4 hr)  $30.00 $25.00)
2.6 Premise v st Charge (per visit)  $50.00) $75.00

C. Custom Calling Services

Custom Calling Services are optional serice arrangements of central office
fearures furnished to individual line customers. The followang custom calling
fratures arc available within the exchange area of all exchanges semaced by a
central office where facilities and operating condinons permit. Customers may
subscribe to one or more of the following features at the rates indicated:

Maonthly

~Bate__
Call Forwarding $ 695
Call Waiting $ 695
Call Return (*69) $ 695
Three-Way Calling $ 695
Speed Calhng § 6.95
Call Bloclang $ G5
L.ast Number Redial $ 695
Voire Mal § 995

Non-Recurning

_ Charge

$15.00
$15.00
$15.00
$i15.00
$15.00)
$15.00
$15.00
$35.00

The Company may, from ume to nme, make promononal offenngs of 1ts
services that may include wawving or reducing the applicable charges for the
promated service. The promotional offerings may be limited as to the duranon,
the date, and umes of the offenngs and the locanons where the otfenngs are

made.
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lllmW‘ hm HABBLE-FREE HOOK UP WITH NO DEPOBIT OR CREDIT CHECK

Seplember 22, 1998
DEPOSIT DATE

Florida Public Service Commission

= DO12» SEP 2 4 199R
Certification & Compliance Section
2540 Shumard Oak Boulevard

Tallahasse-, Florda 32399-0666 R 20 -TX
Dear Sir or Madam:

Attached is our apglication for a icense 0 operaie 8s an Allemative Local Exchange Carmier within the
state of Florida. Also enciosed is our appiication fee of $250.

We are proposing 1o offer basic local service 1o residents and businesses Florida through the use of
services offered by BellSouth Communications, Inc. | will be pleased 1o answer any questions you may
have relative to this application.

Sincerery,

Jim R. Dry
Vice President
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