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' 

~ PPLICATION FORM 

1. This is an r l)plication for " (check one): 

(~Original authority (new company) 

( ) Approval of transfer (to another certificated company) 
Example. a certificated company purchases an existing 
company and desires to retain the original certificate 
authority. 

( ) Approval of assignment of existing certificate 
(to a noncertificated company) 

Example, a non-certificated company purchases an existing 
company and desires to retain the certificate of authority 
rather than apply for a new certificate. 

( ) Approval for transfer of control (to another certificated company) 
Example, a company purchases 51 % of a certificated 
company. The Commlsaion must approve the new controlling 
entity. 

2. Name of applicant 

::Z:::MfZ.f t!!.. 

3. Name under whlc:ti the applicant will do business (d/b/a): 

Jlewflaa e-

4. If applicable, please provide proof of fictitJoua name (d/b/a) registration. 

Flctitfou1 name registration number: ___ _ 

w ld fi>r 1htl1fJ' - w1// ~w11r.cl. 

FORll PICICllU I (11111) 
~.,,aw.- SM.Jll' , ... 2 



APPLICATION FORM 

8. State whether any of the oflloerl, directors, or any of the ten largest atockholders 
have previously been adjudged bankrupt, mentally incompetent. or found gultty 
of any felony or of any crime, or whether such actions may result from pending 
procee 11nga. If so, please explain. 

::r,. 1997 J,,, /?.12ry B/d a. cl.1dec-Ll ~5>' pe~r ~ 

~ M 11 tZ qi/ tlaeMa fflM;. w.m..tJ fie (JUt:c ,Is,.,,µ~ 

9. If incorporated, please provide proof from the Florida Secretary of State that the 
applicant has authority to operate In Florida. 

Corporate charter number. _______ _ 

f?y/,J f;r 1fa' - w.:// WWtlt'of 

10. Please provide the name, title. addreaa, telephone number, Internet address, and 
facsimile number for the person serving aa ongoing liaison with the Commission, 
and ff different. the liaison r91pOnaible for this application. 

J:"M K. p,. v , Yt'cc:: !1t:=d6ftf . JOY - 'l.]b-.}(J/ te:/e~,j(lt' e ,, , . 
lp.;z. lle§tW' /fve . . ?(/e~,(/t!, l.Jf 7~); 

~r } 

11. Please list other states In which the applicant is currently providing or has applied 
to provide local exchange or alternative local exchange service. 

C~teA#y pf0hL'n; - ~)z~dAtz... )(,-_,,-k:Ay 

>/ ~ 

4 



APPLICATION FORM 

1. This is an application for ..J (check one): 

(~Original authority (new company) 

( ) Approval of tranafer (to another certificated company) 
Example, a certificated company purchaaea an existing 
company and desires to retain the original certificate 
authority. 

( ) Approval of ualgnment of exiltlng certificate 
(to a noncertiflcated company) 

ExamQlt, a norw:ertificated company purchaaea an exiating 
company and desires to retain the certificate of authority 
rather than apply for a new certificate. 

( ) Approval for transfer of control (to another certificated company) 
Example, a company purchaaea 51% of a certificated 
company. The Commlaaion must approve the new controlling 
entity. 

Name of applicant 

"--1-Ma:,~ 

3. Name under which the applicant will do business (cf/b/a): 

Alewffoa e.. 

4. If applicab'e, please provide proof of fictitioua name (d/b/a) registration. 

Flctitfoua name reglatratJon number:--- -

flttl d Fu' 7fitl1w - w,.// /;Jw11Ni. 

FORM ftlCICMU I (11111) 
~bf Chal*t MUI?, ... 2 



' 

APPLICATION FORM 

5. A. National mailing addresa Including street name, number, post office box, 
city, state, zip code, and phone number. 

33?.?.. /k.55/Y/~/' !lve,,ue:.. 

7?1e-fu1i, e. , .L/I z~ ,z._ 
7 

5??'1 - '156--J/3/ 

0 

B. Floridll malling address Including street name, number, post office 
box, city, state, zip code, and phone number. 

$.h'e 

6. Structure of organization: .../ Check appropriate box(a) 

( ) Individual 
( ..--fl=oreign Corporation 
( ) General Partnership 
( ) Joint Venture 

( ) Corporation 
( ) ForeJgn Partnership 
( ) Limited Partnership 
( ) Other, Please explain _____ _ 

7. If applicant is an Individual, partnership, or joint venture, please give name, 
title and address of each legal entity. 

FOfUI '5CICllU • (11115) 
~ .,, ChaS*f 31US1' , ... 3 



APPLICATION FORM 

8. State whether any of the officerl, directors, or any of the ten largest stockholders 
have previously been adjudged bankrupt, mentally incompetent. or found gultty 
of any felony or of any crime, or whether such actions may resutt from pending 
proceedings. If so, please explain. 

f,, 199'! ;JJw E.Iky B/d e- C/.6//rrcJl ~91 pac~'>" ~ 

~ u. 119 z q// amfiifa ffl!« wo;..t.,.,t tie ~ ,Ls,..,µJ 

9. If incorporated, please provide proof from the Florida Secretary of State that the 
applicant has authority to operate in Florida. 

Corporate charter number: _______ _ 

fltr/;J f;r 9/-r,- - w,// &-wakl. 

10. Please provide the name, title, addreu, telephone number, lntemet address, and 
facsimile number for the person serving ea ongoing llalaon wi1h the Commission, 
and if different, the ffailon r9Sp0naible for this application. 

J:ivt K. Mv , V:cc Oi:d.T. JO'( - 'l.ib-,l!J/ ie.k~ioee ,, > • 

) } 

11 . Please list other states In which the appicant la currentty providing or ha1 applied 
to provide local exchange or alternative local exchange service. 

CwW'o/ ptov,cl~; - &!t1£~4Agp' &//~& 

FORM ftlCJCfllU I (11111) 
Requlr9d ~ Chal*f M4.J.17 , ... 

>~ > 

4 



' 

APPLICATION FORM 

12. Has the applicant been denied certJflcation In any other state? If so, please list 
the state and reason for denial. 

(? 

13. Have penalties been imposed against the applicant in any other state? If ao, 
please list the state and reason for penalty. 

14. Please indicate how• customer can file a service complaint with your company. 

tie: cyit~1r C ut Aifl I- 877-'if~/-~J.:J/ (!!,.,el A-: 

15. Please complete and file a price list in accordance with Commission Rule 25-
24.825.(Rule attached) § e~ ~~Jee/ fl'U'.:FF 

16. Please provide all available documentation demonstrating that the applicant has 
the following capabilities to provide atternattve local exchange service in Florida. 

A. Financial capability. 

Regarding the showing of financial capability, the following applies: 

The application should contain the applicant's financial statements 
for the most recent 3 yeet'8, Including: 

FORM PSCICMU I (11JH) 
~ ~ Cheplllr M4.sJ7 f.I. 5 



APPLICATION FORM 

1. the balance sheet 

2. income statement 

3. statement of retained earnings. 

Further, a written explanation, which can Include supporting documentation, 
regarding the following ahould be provided to ahow financial capability. 

1. Please provide documentation that the applicant has suffick>nt 
financial capability to provide the requested service in the 
geographic area proposed to be served. 

2. Please provide documentation that the applicant haa sufficient 
financial capability to maintain the requested service. 

3. Please provide documentation that the applicant has sufficient 
financial capability to meet Its lease or ownership obligations. 

~OTE; Thia documentation may include. but l1t not limited to. 
financial statements. a orojected profit and 1011 statement credit 
references. qedft burHY reports. and descriptions ot business 
relationshloa with financial jnst!Miona. 

If available, the financial statements should be audited financial 
statements. 

If the appUcant does not have audited financial statements, tt shall be so stated. 
The unaudited financial statements should then be signed by the applicanf s chief 
executive officer and chief financial officer. The signatures sboyld attest that the financial 
statements are true and correct. 

8 . Managerial capabiJity. 

C. Technical capability. 

(ff you wiU be providing local intra-exchange switched telecommunlcations service, 
then state how you will provide acceu to 911 emergency service. If the nature of the 
emergency 911 aervice acoeu and funding mechanism is not equivalent to that provided 
by the local exchange companlea In the areaa to be served, described In detail the 
difference.) 

FORM NC.CllU I (111'11) 
~ bJ Ctlapmr MUST P.a. 6 



APPLICATION FORM 

AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
infonnation contained in this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
alternative local exchange service in the State of Florida. I have read the foregoing and 
declare that to the best of my knowledge and belief, the information is true and correct. 
I attest that I have the authority to sign on behatf of my company and agree to comply, 
now and in the future, with all applicable Commiaalon rules and ordel'8. 

Further, I am aware that pursuant to Chapter 837.08, Florida Statute•, 
"Whoever knowingly rnaka a falM atatement In wrttlng with the Intent to 
mislead a pL.bllc Hrvant In the performance of hla offtclal duty ahaJI be 
guilty of a misdemeanor of the HCOnd degl"M, punlahable •• provided In 1. 
775.082 and a. 775.083". 

Trtle: J7M 1Zt y 

Address: 

FORM l'ICJClllO I (11111) 
~bf ChepC!w HUJf , ... 

7 

Date 

cM> 't.5~ -.7 o I 
Telephone Number 



Exhibit 1 

Question 16 



16A 

Financial Capability 

Attached arc Image Access, Inc.'• fiflll'ICiaJ uuments dateJ August 31, 1991. These include the Balance 
Sheet end Income Statement, which includes the reWncd earnings. AJso included is I cash Oow projcdion 
thtousb the )Ur' endin1 Deceni bet 31, 2000. 

In addition I have enelosed 1 lencr of aedit from Hibernia National Bank for SS0,000. We have also been 
contacted by 1 vennn capital l'OUJ> that has indicated they would finance any additional c:xpll'IS•on 
requirements. 



NIWPhone 
Income Statement 
For 1/1/98 To 8/31/98 
For All States 
For All Regions 
For All Account Codes 

Current Current 
Period YTD 

S.a1u 
Installation Charges 4,136.04 6.261 .04 
Basic Service 12,203.35 16,740.95 
Additional Option Revenue 1.816.25 2,299.60 
Miscellaneous Income 15.00 2.207.61 

Net Sales 18,170.64 27,509.20 

Cost of Goods Sold 
Cost or Lines 14,734.94 20,537.94 

Total Cost or Goods Sold 14,734.94 20.537.94 

Gross Profit On Sales 3,435.70 6,971 .26 

Qpee1llag EXPIDHll 
Advertising 6,313.48 31,858.87 
Rent 650.00 1,900.00 
Bank Charges 134.29 508.03 
Dues and SubscsiptJons 426.00 
Insurance-Other 1.000.00 
Legal Fees 775.00 2,786.74 
Accounting Fee~ 2,750.00 
Licenses/Permits 172.00 2.217.00 
Outside Services 883.31 2,101 .48 
Postage and Delivery 383.03 716.66 
Printing and Reproduction 339.68 1,604.71 
Office Supplies 600.13 1,278.35 
Telephone 478.78 2,302.18 
Meals/Entertainment 69.17 235.63 
Payroll 670.26 670.25 
Advertlslng·personnell 198.00 198.00 
Travel Expenses 449.00 2,673.22 
Interest Expense 373.47 664.44 
Payroll Taxes 64.68 64.68 
Miscellaneous Expense 326.16 
Tot.al Operating Expenses 12,554.17 56,281 .40 

Net Income ,9,118.47~ ,491310. 14~ 



. . 
·Date: 9/16198 

Assets 

Current Assets 
Cash 

Cash-Operating 
Cash-Depository 

Cash-FNBC 
Cash-PNC Bank 

Total Cash 

Short-Tennlnvestnients 

New&e 
Balance Sheet 
M Of 8131198 
For All States 

For All Regions 
For All Account Codes 

Total Short-Tenn lnvestn'lents 

Accounts Receivable 
Accounts Receivable 

Total Accounts Receivable 

Notes Receivable 

Total Notes Receivable 

Inventory 

Total Inventory 

Work 1n Process 

Total Work rn Process 

Prepaid Expenses 
Prepaid Expenses 

Total Prepaid Expenses 

Total Current Assets 

Long-Torm Investments 

Total Long-Tenn Investments 

Current 
YTD 

Page: 1 

($583 .57) 
4,059.13 
1,043.32 

100.00 

$4,618.88 

$0.00 

($2,539.96) 

($2,539.96) 

$000 

S0.00 

$000 

$20,40000 

$20,400.00 

$22.478.92 

$000 



Oate: 9'16198 Newt9ie 
Balance Sheet 
As Of 8131198 
For All States 

For All Regions 
For All Account Codes 

Property, Plant and Equipment 
Equipment 
Other Fuced Assets 

Total Property, Plant and Equipment 

Accumulated Depreciation 

Total Accumulated Depreciation 

Intangible Assets 

Total Intangible Assets 

Other Assets 
Security Deposits 

Total Other Assets 

Total Assets 

Current 
YTD 

Page: 2 

$7,022.45 
1,876.25 

$8,898.70 

$0.00 

$000 

$3,000.00 

$3,000.00 

$34,377.62 



·Date: 9f16/P8 

Liabilities and Equity 

Current Liabilities 

Accounts Payable 
Accounts Payable 

Total Accounts Payable 

Notes Payable 

Notes Payable 

Total Notes Payable 

New&e 
Balance Sheet 

As Of 8131/98 
For All States 

For All Regions 
For All Account Codes 

Current Maturities of Long-Term Debt 

Current Maturities 

Total Current Maturities of Long-Term Debt 

Taxes Payable 

Total Taxes Payable 

Interest Payable 

Total Interest Payable 

Dividends Payable 

Total Dividends Payable 

Leases Payable (Current) 

Total Leases Payable (Current) 

Sinking Fund Payable (Current) 

Total Sinking Fund Payable (Current) 

Other Current LlablllUea 
Hibernia Line of Credit 

Current 

YTD 

Page: 3 

$21 ,053.42 

$21 ,053.42 

$12,051.00 

$12,051 .00 

$6,500.00 

$6,500.00 

$0.00 

$0.00 

$0.00 

$0.00 

S0.00 

$45,883.34 



. . 
Date: 9/16/98 NA. 

Balance Sheet 
As Of 8131198 
For All States 

For All Regions 
For All Account Codes 

Total Other Current Liabihtles 

Total Current liabilities 

long-Term Debt 

Total Long-Term Debt 

Total Liab1hties 

Common Stock 

Total Common Stock 

Preferred Stock 

Total Preferred Stock 

Addlbonal Paid-In Capital - Common 

Total Additional Paid-in Capital - Common 

AddrtJonal Paid-In Capital - Preferred 

Total Additional Paid-in Capital - Preferred 

Treasury Stock 

Total Treasury Stock 

Common Dividends 

Total Common DIVldends 

Preferred Dividends 

Total Preferred Dividends 

Retained Earnings 
Retained Earnings 

Total Retained Earnings 

Page: 4 

Current 
VTO 
~5.86334 

$85,467.76 

$0.00 

$85,467 76 

$000 

$0.00 

$0.00 

$0.00 

$000 

$0.00 

$0.00 

($1,780 00) 

($1,780 00) 



• Date 9'16198 

Net ProfrU(Loss) 

Total Equrty 

Total L1abllrttes and Equity 

New&e 
Balance Sheet 
As Of 8131198 
For All States 

For All Regions 
For All Account Codes 

Page: 5 

Current 
YTO 

($49,310.14) 

($51 ,090.14) 

S34,3n.s2 
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9HIBERN" 
M048CR F'DIC 

LoRITTA A.SAVOY£ 
VIC1l rtlESIDOIT 

CAUSEWAY OfflCE MA.NACO. 

June 10, 1998 

RE: Image Access Inc. 

To Whom h May wncem: 

Thi.s is 10 advise that the above Company has a line or credit with our 
Bank in the amount orsso.000.00. They arc considered a valued customer. 

If I may be of further assistance my phone number Is S04·S33-2430. 

Loretta Savoye, 
Vice President &. 
Manager, Causeway Office 

HIBERNIA NATIONAL IANK 
l'OST OFFICE llOX '1540 

NEW ORLEANS, LOUISIANA 70161-15411 

r AX t50CI UM>tJ 



Question 16 B and C 

Maumil!l •!d Tg"91 QmbiUty: 

Managerial infMnation: 

The offic:en have been involved directly in provid.ing teleciommunicatioo services in Louisiana since June 
9, 1998. In addition. Gene Ory and Richard Jaubert have been involved in the business ofprovid.ing 
transaction services to retailers in Louisima through TcJcChcdc Louisiana end Jim Ory has served in a 
managerial capacity with Cajun Electric Power Coop. Inc each of which are more fully desaibed below. 
Geae R. Dry - Served as President ofTelcChcdc Louisiana From January 1987 through November 
1996. ln that capacity, he managed the growth of the company &om revenue of$2 million to the $10 
millioo level. He wu successful mmaaina arowt}t, capital, and customer acqulsitioo in financial products 
and services. His responsib1Utie1 included tho development aod implemcntatioo of business plans for 
achieving oorporato goals. When the company was sold to its tiilnchisor, staffina was at 125. 
RJcurd R. Jaabert - Mr. Jaubert was Vice President/Chief Financial Officer ofTelechcdc Louisiana 
from January 1994 to November 1996. In this capecity he was responsible noc only for the acoounting 
department but operati011Sand human resources as well. The tocaJ number of employees In these 
departments was IS full time and 4 pmrt time. Prior to TcleChcck.. he was tbc Director of AdminiSU'alion/ 
Finance for Monarch Real E.stllte Advisors, a mdional real estate consulting firm. Mr Jaubert has a MBA 
from the University of New Orleans and a Bachelor of Science degree in Accounting &om Louisiana State 
University. 
Jim R. Dry - Has seventeen years experience with Cajun Electric Power Coop. lnc. and twelve of those 
as supervisor or manager in the accountina deplrtmmt The sections under his direct supervision ~e 
Financial Statements. Accounts Payable. Pa)Toll, Capital Projcc:ts. DdJt. Fixed Assets, Fuel Aooounting. 
Spare Parts Inventory and Plant ACCOUllting. He is a Certified Public Aooowuanl 

Technical Information: 

None of the officers have extensive technical experience d.irectly involved in communication services; 
however, TeleCheck. for whom Mr. Dry and Mr. Jaubert worked, wu in the business of providing ched< 
authorizations via an automated c:ommwiications network for over 2,800 merchants in Louisiana. The 
volume ofauthori.Dlicm exceeded 12.000,000 annually for over SJ,000,000,000. 
Gene R. Dry - Managed the growth oftechnok>jy £or use in the business of check authorizations. check 
collections, aod business rnlO&pent purposes. TekChcdc Louisiana was the first TelcChed< fnnchise to 
utiliu an automated recovery system and as a result achieved the highest recovery percentage of all oeher 
franchises.. Additionally, as chairman of the TeleChcdc franch iJe Association Operations Committee, Mr. 
Dry helped direct the development and use ofa VI.st dataprocessing network thld enabled all TdeCheck 
franchises to guarmitce checks from any bank in the United Sttta for over 100,000 merchants nationally. 
Rkllard P~ .IHbert - Owing his employment at TeleChedc, Mr. Jaubert was responsible for all computer 
and telecommlSlicatlon requiremmts. This included a local area network of which he coordinated the 
purchue, insta.llation and day-to-day maintenance He was also responsible for the monitoring of the frame 
reJay network. which was the Unk between the local TeleCheck office and its franch isor in Houston, Texas. 
Other responsibilities include the monit«ing of the PBX system, T-1 lines and other day-to-day 
telecommunication equipmmt. 
Jim R. Dry - Has experience with implementing and maintainin& the Ollt and Bradstrcct Fin.itcial 
Accounting System which includes 1CCOW1ts payable, fixed ISSd.I. capital projects and &«1eral ledp . He 
also was project leader in lmplemcntina tho PooplcSoft Accounts Pa)'llble Client Server System, and had 
practical experience in usina n1.1nerous PC hued software inch.idin1 MiaoSoft Office Suite aod LcJ(us 
Suite. 

Florida Applfoatioo of Image Access, Inc. 
Jim Ory Paae I 09116198 



IM.AGE ACCES.5, JN~.A. NewPbonc 
·~Sept. JO. 1998 -
lu ued by: Jim R. Dty, Vice Praidcn1 

JJ22 Hcaamcr 
MeWric, Lowsiana 70002 

~m.o\ T.o\RJFF NO. I 
W O"R'naJ P~ No I 

Pffcco~· Oa1.c Nov JO, 1998 

LOCAL EXCHANGE SERVICES 

IMAGE ACCESS, INC., D.B.A. NcwPhonc 
Phone number 504-456-3131 

3322 Hessmer, Mctairic, LA. 70002 

Rates, Rules, and Regulations for furnishing of Services within Flo rida 

Florida P.S.C. Tariff No. 1 

This tariff cont.ains the descriptions, regulations and rates applicable for the 
furnishing of Local Exchange telecommunications services provided by 
Image Access, Inc., d.b.a. NewPhone (the " Company.,) W1thin the StJtc of 
Florida. This t.ariff is on file with the Florida Public Service Comm1ss1on. 

------~ 
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LOCAL EXCHANGE SERVICES 

CHECK SHEET 

The following pages are effective as of the dare shown. Revised pages as 
nan.ed below contain all changes from the original t:arifl that arc in effect 
oo the date thereof. 

Page Revision No. Page Revision No. 
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IMAGE ACCESS, JN • . B.A, NcwPhooc 
luued Sept. 30, 1998 W 
lasucd by: Jim R. Dry, V-AC:c Pruident 

3322 Hessmer 
Mcllirie, Louisiam 70002 

ARIDA TARIFF NO. 1 
W Origins! Page No. 6 

Effective Darr Nov. 30, 1998 

LOCAL EXCHANGE SERVICES 

EXPLANATION OF SYMBOLS 

When changes are made oo any tariff page, a revised page will be issued 
canceling the tariff page affected; such changes will be identified through 
the use of the following symbols: 

(q- To signify a "Change" in existing rate and/or rcgubtion. 

(D) - To signify a "Deletion/Discontinuance'' of rates, rcgubtions, and/ or text. 

(I) - To &ignify a rate "Increase". 

(M)- To signify mattcx "Movcd/ Rcloatcd" within the tariff with no change to 
the material 

(N)-To signify "New" text. rcgul2tion, service, and/or rates. 

(R) -To signify a rate "Reduction". 

(I) - To signify a ''Text Cb~gc" in tariff, but no change in rate or regulation. 

(Z)-To signify a correction. 

Tbc 1bove symbols will apply c~ccpt where additional symbols arc identified at the 
bottom of an individual J>1lgc. 



.. IMAGE ACCESS, IN-.8.A. NewPhooc 
Issued Sept. 30, 1998 W 
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IARJDA TARJFF NO. t 
9 9rigirul Page No. 7 

Effective Da~ Nov. 30, 1998 

LOCAL EXCHANGE SERVICES 

DEFINITIONS 
Certain tmns used genctally throughout this tuiff for services furnished by the Carrier 
are defined below: 

Accaa IJnca 
A telephone line facility which permits access to and from both the Customer's 
premises and the telephone exchange or serving cent:ral office. 

Additional llitinr 
Any listing of• name or other authorized infonnarion in connection with a Customer'• 
telephone number in addition to that which 18 entitled in connection whh his rcgulu 
service. 

Adyaccc Paymmt 
A payment required before the start o f aervicc. 

AppUqnt 
A person who applies for telecommunications service. Includes penons seeking 
reconnection of their service after Company-initiated termination. 

Application 
A requc$t made orally or in writing for telephone service. 

Authorized Um 
A person, firm, or c:orporation which is authorized by the Company to be connecred to 

the service of the Customer or joint user. 



.. . IMAGE ACCESS, IN9.B.A. NcwPhone 
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- RIDA TARIFF NO. I 
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l!ffecave Date Nov. 30, 1998 

LOCAL EXCHANGE SERVICES 

DEFINITIONS (Continued) 

Buie Local ExchH~ Savicc 
The provision of an access line a.nd usage within 2 local calling area for the tttnsrnission 
of 2-way interactive switched voice/ data communication. 

Buikli.ug 
A structure under one roof and of such a nature that ir can in itself fulfill the 
requirements of a business o r residence establishment, or ooth; or two or more 
structures that trc connc<:tcd by mean• of cnclotcd paHagcway1 ur common L>su1cmcn11, 
permitting acccas from one building to the other, th-.t arc suitable for the routing, 
pl2cing and proper protection of inside C2ble and wire type facilities. In no case can 
conduit be considered an enclosed passageway. 

Bu1ine111 Scrricc 
Determination u to whether or not Customers service should be classified as Business 
will be based on the cbuactcr o r use to be made of the service. The pnacocc o f 
advertising a telephone number in newspapers, business cards, or on trucks shall be a 
contributing, but not an exclusive factor in determining the classi1ication of service. 
Service will be classified u Business service where the use is primsrily o r 1ubstanti2lly of 
a business, profeisional, institutional, or o therwise occupational nature. 

Comm.iHion 
The Public Service Commission of the State of Florida 

Compaay 
Image Access, Inc., D .b.a. NcwPhonc 

Continuous Pm.pct&)' 
A plot o f ground, together with any buildings thereon, occupied by the Customer, 
which is not scp~ratcd by public thoroughfares or by property occupied by others. 

Contract 
The agreement between a Customer and the Company under which service and facilirics 
arc furnished in accordance with the applicable provi.io ns of the Tariffs. 

Custom ct 

The person th"t orders services and is rCIJX>nllble for the payment o f charges and 
compliance with the terms and conditions of this ranff. 
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Effcc uvc Date Nov. 30. 1998 

LOCAL EXCHANGE SERVICES 

DEFINIDONS (Continued) 

C111toma Pmvidc4 P.qt.dpmcnt 
All communications systems, devices, apparatus and their associated wiring, provided by 
Customer. 

Dcm•rnatioo Point 
The point where company network services, usually a Network Interface Dc,rice (NID), 
or facilities teaninatc and the Company':s responsibili ty for installing and maintaining 
such services or faciHties ends. 

Dirccto11 U.eior 
Alphsabetical listing of informsation rclariv.c to Customers' names <>r o ther 1dcntificatJOn 
and telephone nwnbcrs. 

ExcbeglP" 
A geographic area established by a telecommunications services prov1dcr consisting of 
one or more central offices together with associated &.cilitics used in fumishmg local 
telecommunications services within the area in whlch telecommunications sctVtccs and 
rates are the same. 

Excheg&e Arca 
The a.mi within which the telephone company fum.iahcs complete telephone SC!'Vlccs 
&om one specific exchange at the uchs.ngc narcs applicable withtn that area 

Incumbent Local Excb•nlP" Cattier iJ1 ,EC) 
Telecommunications services provider that is the incumbent and historical wttcline 
provider of local telecommunications services within a local service area, or a successor 
to such entity that is engaged in the provisioning of local telecommunications scr\'ices. 

lntcdacc 
Denotes that point on the premises of the CustomCf' at which pro-.ision is made for 
connection of other than company-provided facilities to facilities proV1dcd by the 
Company. 

Interface Equipmcpt 
Equipment provided by the Company at !the interface location ro accomplish the direct 
clcctrietl connection of faalitics provided by the Company WJth f:ac1lirics provided by 
other th~ the Company. 
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Effceuvc Da~ Nov. 30, 1998 

LOCAL EXCHANGE SERVICES 

DEFINITIONS (Continued) 

Local Sccricc Atta 
The geographic area in which end users may place telephone (lllh wirbout incurring toll 
cnargcs which includes a flu 1'2tc calling uca. 

Minimum Saricc Tmn 
The minimum length of time for which a customer is oblig11ted to pay fo r service, 
whether o r not retained by the customer for such minimum length of rime. 

Non-Rccuaiu& Chacac 
The one-time initial charge for services or facilities, including but not limited to, charges 
for construction. installation or specisl fees for which the customer becomes liable 11 

the time die service order is executed. 

Non-Sufficient fuwte (NSF) Cbcck 
Any negotiable insaument returned by the bank, savings institution, o r other eligible 
institutions that is returned by that institution with one of the following instructions: 
non-sufficient funds, uncollected funds, account closed, account fro1cn, no accoun1. 

Point of I>cm•rcation 
The point in a customer's circuit to which the Company is responsible for service and 
beyond which the customer ii rcsponSJble for service. 

Pmpjec Viait Chaf&C 
A charge applied when the location of reported trouble is found to be in customer­
provided equipment and/ or inside wiring. 

Pn;paid Smice 
Service on the basis of payment in advance for services provided. 
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LOCAL EXCHANGE SERVICES 

DEFINITIONS (Continu.ed) 

Rerunina CJauaa 
Th.: monthly charges paid by the customer for services, facilities, :and equipment, which 
continue for the agreed-upon duration of the service. 

Smicc Connection CJw&c 
The non-recuning charge a customer is required ro pay :at the time of the cst~blishmcnt 
of telephone service or subsequent additions to that service. 

SmiccOntq 
The request for the Company's services executed by the customer and the Company in 
the fonnat devised by the company. The acccp1ancc by the Company and the cus11.1mcr 
initiates the rcapcctivc obligations of the parties as act forth therein and purs02nt to this 
Tariff. 
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LOCAL EXCHANGE SERVICES 

TERMS AND CONDITIONS 

A. Li.ability of the Company 

l. The li2biliry of the Company for the damages aming out of 1he 
furnishing of these services, including but not hmucd to, nustakes, 
omissions, interruptions, delays, errors, o r <lefects, representations, or 
use of these services or arising out of the failure to fumtsh the service, 
whether caused by acts o( commission or omission, i1hall be limited to 
the extension of allowances for int~'rtUption aa set forth in Section S 
below. The extension of such allowances for interruption shall be the 
sole remedy of the customer, authonzed user, or joint user and the sole 
liability of the company. The Company will not be l.12ble for any special, 
conseqaent:W. exemplary or punitive damages 11 Customer may suffer, 
whether or nor caused by the intentional acrt ur um111 ions or negitgencc 
of the: Company's cmployttt or agents. 

2. The CompA11y shall not be lliable for any failure of performance or 
equipment due to causes beyond its control, including but nor limned to: 
acts of God, fires, fire, Oood or orher cawtrophes; any l,aw, o rder, 
regulation, direction, action, or request of the United St:ues 
Government, or of any o ther government, sncludtng the state and local 
govcmmcnts h2ving or claiming jurisdicnon over the Company, o r of 
any dcpa.rtmcnt. agency, commission, bureau, corporation, or other 
instrumentality of any one or more of these federal, sriuc, or local 
governments, or of any civtl or milituy authoaty; national cmcrgenocs; 
insurrections; riots; wan; unavailability of rights-of-way or m.Ateri2.ls; or 
strikes, lock-outs, work stoppages, or other labor difficulties. 

3. The Company shall not be liAblc for aC1 or omission of any cnuty 
fw.ni!lhing to the Company or ro the Company's cUi.tomers facilities or 
eqwpmcnt used for or with the services the Company offers. 

4. The Company shall not be liAble for any damages or losses due to the 
fault or negligence of the customer or due to the fa.aJurc or malfunction 
of cuatomer-provided equipment or factlines. 
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LOCAL EXCHANGE SERVICES 

Jeans and Condldons (.continued) 

A. Liability of the Company (connnued) 

5. The Con-pany shall not be liable for the claims of vendors suppl)ring 
cquipmcn. to customers of the Company which may be instAUed 21 
premises of the Company nor shall the Comp2ny be liable fo r the 
performance of said vendor or vendor's cquipmenr. 

6. The Company docs not gwranrcc or make any wurr:anry with rcapect to 

in1tallation1 it provides for use in :an explosive 2tmosphcn:. ·1bc 
customer indemnifies and holds the Company h:annJess from :any and all 
loss, claims, demands, suits, or other action, or any liability whatsoever, 
whether suffered. made, instituted, or asserted by any other party or 
person(s). and for any loss, <Wnage, or destruction of :any property, 
whether owned by the customer or others, caused or d~ed to have 
been csused directly or indirectly by the installation, openation, failure to 
operate, maintenance, removal, presence, condition, location, or use of 
any installation so provided. 

7. The Company sh.aU not be liable for any damages resulting from delays 
in meeting any service dates resulting &om normal construction 
procedures. Such delays shall indudc, but not be limited to, delays in 
obtaining necessary regubtory approvals for construction, delays in 
obtaining rigbt-of-way :approvals and delays in actlLl.l construction or 
work. 

8. The Company is not liable for any defacement or damage ro the 
premises of a customer (or other joint user) resulting from tbc 
furnishing of services on such premises when such defacement or 
dsunagc is not me result of negligence or willful misconduct on the pan 
of the agents or employees of the Company. 

9. The Comp2ny shall not be liable for damages whatsoever to property 
resulting from the installation, maintenance, repair or removal of 
eqwpment and associated wiring unless me dam2gc is caused b)• 
Company's willful misconduct or negligence. 



.. IMAGE ACCESS, INCAB.A. NewPhonc 
lmicd Sept. 30, t 998 W 
lllllcd by: Jim R. Dey, Vice Prcaidcot 

3322 Hcumcr 
Mcuirie, Louiti.a.na 70002 

~IOA TARlFF NO. I 
W Onguw P~ No. 1'4 

Effccuvc Dair Nov. 30, 1998 

LOCAL EXCHANGE SERVICES 

Terms and Conditions (continued) 

A. Liability of the Company (continued) 

10. The Company 1haU not be liable for any damages whatsoe\•cr assoClllted 
with service, facilities, o r equipment which the Company docs not 
furnish or for any act o r orrussion o f customer or any other entity 
furnishing services, facilities or equipment used for or in conjunction 
with the services offered in this tariff. 

11. The Company's entire liability for any clAim of loss, damage o r expense 
from any cause what1oever shall in no event exceed sum• actually paid 
the Company by the cu1to mcr for the 1pt'cific 1crvtce in the month 111 

which the event giving nae to the liability occurred. No actton or 
proceeding against the Comp~y shall be commenced more than o ne 
year after the event giving rise to the litbility occurred. 

12. 'Ibc Company makes no warranties or rq>rcscraanons, express o r 
implic~ either in fact o r operatio n of law, statuto ry or otherwise, 
including wamlnrict1 o r merchantability and 6tncu for a parricular use, 
except those expressly set forth herein. 
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LOCAL EXCHANGE SERVICES 

Tenn• and Conditions (continued) 

B. Claims 

The Company shall be indemruficd and held hannless b)' customer against all 
c:Wms, suits, proceedings, expenses, Jones, li1bi111ir11, or dAm•g<"' (wlkruvdy 
"cl.aims'') ariain~ from tht' \lwt of 1ht1 atrvicca put1u1m t 10 this tanff tm·olvtng: 

1. Claims of third parries, including patmn1 or cu1tnmcrs of cu•tomcra, 
arising out of, rc1ulting from, or related ro use of the services. 

2. Oairn1 for libel, 1bnder, invasion of pr1''Acy, or infnngcmcnt of 
copyright arising from any communication unng the service. 

3. Claims for patent infringement ansing from combining or using facilities 
and equipment furnished pursU2nt to this agreement in connection or in 
combwtion with facilities o r equipment not furnished by the Company. 

4. All other claims arising out of any act or omusaon of customer, or 
customers or patrons of cwtomer, in connection with the services made 
available to customer pun;uant to chis agreement. Customer agrees to 
defend Company against any such claim and to pay, without limitation, 
all litigation costs, reasonable attorney's fees and court costs, settlement 
payments. and aoy <Wnages awarded or resulting from any such claim. 
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Term• and Condldon1 (continued) 

C. InsWbtioo, Testing and Maintcrunce 

Installation of Company facilities will be charged on a cimc and materuals b2sis 21 
rates lilted in this tariff. 

Upon suiblbJc notice, the Company may make such tests, adjustments and 
inspections as may be necessary to maintain the <:omp1ny'1 f2cilhie• in 
sst.isfactory operating condition at ratc1 U.tcJ ui thta tadff. No interruption 
allow1.nce will be acdlted to the customer for the period dunng which the 
Company makes auch tcsr11 adjwrmcnts o r inspections. 

The Company shall have no responsibility for the maintenance and repair of any 
kind with respect to equipment and facilities not provided by Company. 
Company will charge customers the rares listed in this wiff for any ma.intcn~ncc 
visits with respect to service problems which arc determined to arise from 
equipment or faalities provided by Compmy. 

When a customer reports a trouble to the Company for cl~r.ancc and no 
uouble is found in the Company's facilities, the customer shall be responsible 
for payment of bbor charges as listed in th.is wiff for the period of rime from 
when Company personnel a.tt dispatched to the customer's prl.-miscs ro when 
the work is completed. Failure of Company personnel to find trouble in 
Company fiacilitict will result in no charge if the trouble is actually in those 
facilitlc$, but not discovered at the time. 

If the customer, after being inform~J that the trouble is nor in Company 
facilities, wishes to have the maintenance work performed by C ... ompan: , the 
labor charges listed in this tuiff will appl)'. 

The Company sub-contracts with BellSouth to provide all installation, testing 
and maintenance for its customers. 
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D . Provision of Equipment 20d F:acilitica 

P.rcept •• otherwise indic:atcd, customer-provided sution equipment at the 
customcr'1 premlaca for uac in conjunction with rhis service sh2ll be so 
constructed, mAintaincd and operated U lO work satiJfactortJy With thr fac11itic• 
of the Company. 

The Company 1hall not be reapongibJe for the inst:allation, opcr:arion or 
mAintcnance of any cu1tomer·providcd communicari()nt equipment. Where 
such equipment is connected to service fum.ithed purauant to 1hiJ t1riff, rhc 
responsibility of the Company shall be limited to the fumjshing of services 
under thi1 tariff and to the maintenance and operation of such services in the 
proper manner. Subject to this rctpon11bility, the Company shall not be: 
responsible for: 

1. The through tranamiasion of signals generated by customer-provided 
equipment or for the quality of, or defect• in, auch transmission: or 

2. The reception of signals by customer-provided equipment; or 

3. Network control signaling where such signaling is performed by 
customer-provided network control signaling equipment. 

E. Non-Routine lnat:allatioo 

At the customer's request. inst:allation and/ or maintenance may be performed 
outside the Company's rcguhr business hours or in hazardous loc~rions. In 
such cases. charged based on not Jess than the cost of the actual labor, material, 
or other costa iocuncd by or charged to the Company will apply. If installation 
is started during regular business hours bur at the customer's request, eitcnds 
beyond regular business hours into time periods including but not limited to, 
weekends, holidays, and/ or night hours, additional charges may apply. 
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F. Ownership of Facilities 

Title to all facilities provided in accordance with dus tariff remains in the 
Company, its agents or contnctors. Customer shall not have, nor shall it assert, 
any right, title or interest in all the fiber optic or other facilities and associated 
equipment provided by Company hereunder. 

G. Rights-of-Way 

Wbcrc economically feasible, Company shall direct or through third parttes use 
reasonable efforts to obtain and maintain rights-of-way ncccnary for anstalnrion 
of facilities used to provtde service. Except aa othet'WlBc provided herein, any 
and all coats tuociated with the acqwring the rights-of-way up to the pOlr.! of 
entry to the customer's location shaU be home entirely by Company. Any and 
all coats 111ociated with obttin.ing and mamWning of the rights-of-Wily from the 
point of entry at customer's location to the termination pouu where service: is 
finally delivered to customer, including, but not limited to, the cost of installing 
conduit or of altering the structure to permit instal!Ation of Company-provided 
&cilities, shall be borne entirely by customer. Customer's use of such nghts·of 
way shall in all tctpcct1 be: subject to the terms, condinons and restrictions of 
such rights-of-way and of agreements between Company and such third parties 
relating thereto, including without limitation, the duration appbable to and the 
condemnation of such rights-of-way, and shall not be tn \"tolttion of any 
applicable govemmenml ordinance, law, rule, regu}Anon or restricnon. Where 
applicable, customer agren that it shall assist Cominny in the procurement and 
maintenance of such right-of-way. 

11. Services Provided by Other Comparucs 

Company shall have no respons1bilny Wlth respect to billings, charges or 
disputes related to services used by customer which arc not included ltl the 
services herein ancluding, without limmanon, any local, regional and long 
distance: ICfVlC'CI not offered by Company. Customer shall be fully responsible 
for the payment of any billl for such services and for the resolution of anr 
dispute or discr.epancies with the service prov1der. 
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I. Govemmcntsl Authorizations 

The provision of services is subject to and connngcnt upon the Company 
obtA.ining and ret.ai.ning such appro~. consents, governmental authorizaoons, 
licenses and pcnnits, as may be required or be deemed necessary by Company. 
Company shall use reasonable efforts to obttin and keep in effect all such 
approvals, consents, authorizations, licenses and pcnnus that may be required ro 
be obtained by it. Company shall be entitled to take, and shall have no liability 
whatsoever for, any action necessary to bring the services into confonnancc 
with any rules, rcgubrions, orders, decisions, or dirccnvr1 impoacd by the 
Pcdc..-1 Communicalion1 CommtHton or othrr appllcahlc agency, and cu"romcr 
1hall fully cuopcntc in and take auch actton as may be rettucatcd h)' C-0mpany to 
comply with any such rules, regubrioos, orders, decisions or directives. 

J. Assignment 

The Company may, without obtaming any further consent from customer, 
assign any ngbts, privileges o r obbg:ations under this tanff. Customer shall not, 
without prior written consent of Company, which consent shall not be 
unreasonably withheld, assign, tta.nsfcr, or in any other manner ditpose of, any 
of its rights, privileges, or obligations under dus tanff. Any anrmpt to make 
such an assignment, transfer or disposition without consent shall be null and 
void. 

K. Prohibited Uses 

The ac:rviccs the Company offers shall not be used for any unlawful purpose or 
for any use as to which customer bu not obtained all go"crnmcntal approvals, 
authorizations, liceolCS, consents and pennits reqwred tc be obtamed by 
customer with respect thereto. 

The Compan) may require applicants for scmcc who intend to use the 
Company's offerings for resale and/ or for shared use to demonstrate that their 
use of the companrs offerings complies with rclC'\'ant laW1, regulariom., policies, 
ordcn, and decisions. 

The Company rnAy require a customer to unmedi.atcly shut dou'11 its 
transnussion of signals if said ttllnsnussion is caUS111g tntcrfercncc to others. 
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Terms and Conditions (continued) 

K. Proh.abited Uses (continued) 

Customer use of any resold service obtained from other service providers shall 
also be subject to any applicable restrictions in the underlying providers' publicly 
available tariffs. 

A cwtomcr. joint user. or aurhomcd u1er 1h1U not represent thtat its 11cmccs arc 
provided by the Company, or ofhc:rwi11e indicate to it1 customc:n that 11 11 

proviaion o( 1crvicea i1 jointly with the Company, wuhout the wnttrn wni1cn1 

of the Company. The rd.ation1hip bcrwccn Company and customer 1h11l not be 
that of partners or agents for one or the other, and sh.all not be deemed to 
constitute a partnership or agency agreement. 

L. Obligations of the Customer 

t. Customer Responsibilities 

The customer shall pay all applicable charges as set forth in this tariff. 

The customer is ttaponai)>lc for any damage to or 1011 of the Company's 
facilities or equipment caused by the acts or omissions of customer, 
authorized user, or joint wer, or the non-compliance by the customer, 
authorized user, or joint user with these regulations, unless caused by the 
negligence or willful misconduct of the employees or agents of the 
Company. 

Customer shall ammge access to any of the rights-of-way, conduit and 
equipment space for which it is responsible for obtaining punuant to 

Section G. above at any time so that Company•s authorized pcmmnc~ 
employees or agents may install. repair, maintain, inspect, replace or 
remove any and all facilitiea and assocated equipment provided by 
Company. Access to such sites shall be made avail2blc at a time 
mutuAJ.ly agreeable to customer and Company. Customer acknowledges 
that when repair work is required to restore services after interruption, it 
may be necessary to provide the access on a twenty-four how, seven day 
a week basis. Company shall also have the right to obttin access to the 
ethic installed in customer-provided conduir at any splice or jum ,on 
box. No credit allowance under Section S. will be made for the pcnod 
during which service is interrupted for such purpo1cs. 
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Term• and Condition• (continued) 

L Obligations of the Customer (continued) 

1. Cuatomcr Responsibilities (continued) 

lbe customer shall make avail.able to Company such space, power, 
environmental conditioning and other resource11 ... cuatomC"r'a premises 
as Compiny shall request for the provi6ion of 11erv1cc hereunder. 

Customer shall provide a safe plAcc to work which complies with all 
laws and regulations regarding the working concbtions along the nghts 
of-way and in the cqwpment apace which it iJ responsible for obtaining 
punuant to Section G . above, and :at which Company iauthomcd 
pcnonncl, employees o r agents may be: installing, inspecting, 
maintaining, replacing, repairing or rcmovinR fiber optic cable or nthcr 
able or other facilhic1 and «1Wpmcn1. 

Customer shall provide the necessary cqwpmcnt, space, conduit, 
electrical power and suiuable environmental conc.linons required to 
provide the services, as specified by Company, at each customer 
termination point, without care of premises equipment and building 
wiring provided by Company as part of the services. Customer agrees to 

return such equipment and wiring to Company ar the expmacion o f the 
applicable tcnn in 1ts original condinon, o rdiru.ry wear and tCM excepted. 
Customer shall bear the risk of any loss or damage to Company's 
equipment or wiring located in customer's premise. except where such 
loss or cbmagc is caused by Company. Customer shall be responsible 
for insuring that the equipment, wiring, space and associilted facilincs, 
conduit and right-of-way are protected against fire, theft, vandalism o r 
other casualty, and that the use thereof complies with the applicable 
laws, rules and regulations and with all appliaable lease or other 
contracrusl agreements. Company shall instaJI such winn8 and 
cqwpmcnt as reasonably directed by customer to comply with the leim: 
or other conttactu21 obligations to which eu1tomcr is a party. 

Customer shall be responsible for obtaining and continuing m effect all 
approvals, consents, authonzation1, licenses and permits :is m:iy be 
required to permit customer to comply with its obligations hereundt>r. 
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Terms and Conditions (continued) 

L Obligations of the Customer (conrinur<Q 

2. Customer Equipment and Chiinnels 

2.1 In General 

A customer may tnnsmit or receive infonnarion or signals via 
the services provided by the Company. 

2.2 St:ation Bquipmcnl 

Customer-provided tcmunal equipment on the premises of 1hc 
customer, authorized uacr, or jmnt u•cr, rhr operarin~ prr111nnd 
there, and tht• clcctnc power conawncd by such cqwpmen1 shaU 
be provided by and mainu.incd al the expense of the customer, 
authorized wer, o r jotnt user. Confonnance of Cwtomer­
Providcd Station Equipment with Part 68 of the FCC Rules is 
the responsibility of the Customer. 

The customer, authonzcd user, or joint user, is responsible for 
ensuring that customer-provided equipment connected 10 

Company equipment atld facilincs 1J compatible with such 
C-0mp2ny equipment and facilities. 'lbe magrutudc and 
character of the vohagei and currents tmprcsscd on Comp2ny­
pro\lidcd equipment and wiring by the connccDon, operation, or 
maintenance of such equipment and wiring sbAll be such as not 
to cause damage to the Company-provided equipment and 
wiring or injury to the Compuly's employees o r to other 
persons. Any additional protective cquipmcn1 required to 
prevent such damage or mjury shall be provided by the 
Company at the customer's expense. 
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L. Obligations of the Customer (continued) 

,. 
Customer Equipment and Channels (continued) 

2.3 1 rttcrconnection of Facilities 

Any special interlace equipment necessary to achtC\'C 
co mpatibility between the facilities and eqwpmcn1 of the 
Company used for furruiihing 11cMcc and the channels, factlincs 
or equipment of others shall be providcc.J :u the custumcr'11 
expense. 

Service may be conn<.c'Ctcd ro the 1crv1ce11 or fac. ihries of orhcr 
communications carriers only when authorized by, and in 
accordA.nce with, the terms and conditions of the tanffs o f the 
other communications carrier which arc applicable to such 
connections. 

2.4 Inspections 

Upon suitable notifications to the customer, and at a reasonable 
time, the Company may make such tests and inspections as may 
be necessary to determine that the customer, authon7cd user, or 
joint user is complying with the rcquircmentll set onh in thu1 
tariff for installation, upcratiun, anJ maintenance c f cusromer­
providcd facilities, eqwpment and winng in the cc mccrion of 
customer-provided facilities and equipment to Company-owncc.I 
facilities and equipment. 
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M. Payment for Service 

1. Payment and Collection of Charges 

The customer is responsible for paymcn1 of all charges for facilities ano 
services furnished, including charges for set vices origina1cd, or charge,; 
accepted, lat such facilities. The customer's responsibility 211>0 includes 
chsu:gea associated with the fraudulent use of facilities and scn~ccs by 
the customer or any end users of the cusromcr. 

At such time u the Company or its agcnt(s) complctca instalfauon or 
connection of the neccsu.ry facilities and/or equipment to provide 
service, the Company shall conduct appropriate tests thereon. Upon 
successful completion of such tests, the Company shall notify the 
cwitomer that such service arc Dvailablc for utc, 11nd the da1c of such 
notice 1haU be called the "Service Date" and shall be rhc starting d21e 
for service. 

Customer shall pay i.n advance the amount{s) as specified in the tariff for 
the Services. Non-recuaing chuges, including construction, arc due in 
advance. Fixed recurring charges shall be paid in advance. 

When service does not begin on me first day of the month, or end on 
the last day of the month, the charge for the fraction of the month in 
which service was furnished auy be calculated on a pro rat2 basjs. For 
this purpose, every month is considered to have thitty (30) days. Tlus 
only applies to fixed monthly recurring charges. 
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Terms and Conditions (continued) 

M. Payment for Service (continued) 

2. Service Date 

At such time as Company completes installation o r conncctmn of the 
necessary facilities and/or equipment to p rovide scn'lcc, the Company 
shall conduct appropriate tests thereon. Upon 11uccc111ful complcuon of 
such tests, Company shall notify cuatumcr that such sen~ccs are 
available for use, and the date of such notice shall be CAiled the "Service 
Date" and shall be the starting elate for service. 

3. Tues and Other Surcharges 

Customer shall pay all sales, use, gross receipts, exose, access, bypass or 
other Loa!, state and Federal taxes, charges o r surcharges, however 
designated, imposed on or based upoo the p rovision, sale or use of 1he 
services (excluding taxes oo Company's net income). 

4. Advance Payments 

To safeguard ita intcresrs, the Company will require a customer to make 
an advance cash (or acceptable ash equivalent) paymcnc of one month's 
service before service is furnished. ·rbc advance payment wiJJ be credited 
to the customer's service. A depoSJt will not be required. Cash payment 
for succeeding months' service is to be reccivcd by the Company prior 
to the beginning of the period for which such payment is made. 
Payment by check will not be considered received until such funds are 
deemed collected by the Company's depository institution. Services will 
no t be provided for 1my period for which payment h2s no t been made 
and collected. 

5. Minimum Service Tenn 

Service is provided o n the basis of a minimum period of ac least one (1) 
month. For the purpose of computing charges in this tariff, a mo nth ts 

considered to b12vc thirty (30) d2ys. 

At the expiration of the initi21 tcnn, service shall continue on a month­
to-month basis unless terminated by the customer by written noucc, or 
by non-payment prior to the beginning of any month's service. 
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M. Payment for Service (continued) 

6. Non-Sufficient Funds Checks 

Checks presented in payment for services and subsequently returned t o 

the Company by the customer's financW institution for "Non-Sufficient 
Funds" (NSf) or other reasons wilJ incur a non-n'C\lmng charR<' per 
customer, per check of S 15.00. 

N. Discontinuance of Service 

Upon non-payment in advance of service, the Compan)• shall discontinue 
service without incurring any liability. Charges for succeeding mo nth's service 
will be billed to customer 25 days prior to the bcginmng of that month. 
Notificadon will be given that service will be tcaninated at the end of the 
current month if payment is not made prior to the beginning of the succeeding 
month. Termination will not be made without 5 days written notice to customer. 

Upon violation of any of the 'lthet' material tcnns or conditioni; for furnishing 
service, the Company may, by giving thirty (30) ruays prior notice in writing lo 
the customer, disco ntinue or suspend service without 1ncumng any Wibility if 
such violation continues during that perio d. 

Upon condemnation of any material portion of the facilities used by the 
Company to provide service to the customer or if a casualty rc:ndcn; all or lln)' 
matecial portion of such facilities 1nopcrablc beyond feasible rcpiUr, the 
Company, by notice to the customer, may discontinue o r suspend st.>f'Vicc 
without incurring any lillbility. 

Upon any govcrnmcot:tl prohibition or requirement, alteration o f the services to 
be provided o r any violation of an applicable: law or regulation, the Compan)' 
mAY immediately discontinue service without incurring any lillbiliry. 
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Tenn• and CondJdona (s:ondoucd) 

N. Discontinuance o( ~l'\ricc (continued) 

In the event the Company incurs fees or c~penscs, including attorney's fees, m 
collecting or attempting to collect any charges owed the Company, the customer 
will be liable to the Company for the payment of all 1uch fees and expenses 
reasonably incurred. 

0. Cancellation of Service 

1. If a customer c1nccl1 a service order or terminates 11c:nicc1 before the 
completion of the tcnn for llnY rea.on whatsoever other chan a scnicc 
interruption, the cwromcr agrees to pay 10 the Company the following 
1um1 which ahAll become due and owing u of the cffccnve diatc o f the 
cancellation or rcnnination and be payable within the period as litt fonh 
in thia tariff all coats, fees lllld crpcnaea reasonabl)· incurred in 
connection with 1) all non· rccuning charge. reasonable expended by the 
Company to csm.blish ICJ'Vlcc to the customer, and 2) any disconnccoon. 
culy cancellation or termination charges reaso:;ably incurred and paid to 
third parties by the company on behalf of the customer. 
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LOCAL EXCHANGE SERVICES 

Icons and Conditions (continued) 

0 . C inccDatfon of Service (continued) 

2. The Company m•)' discontinue the fumishtngi of :any and/or all 
service(•) to rhc cuatnmcr withou1 incurrinK any liab1hry 1mmrdiarcly and 
without notice 1( the Company dcmu 1ha1 auch 1cuon "' necc1111ary tn 
prevent or to protect against f tllud or 10 otherwise protect tts personnel, 
agents, facilities o r services. The Company m11y disconrinuc service 
pursuant to the following: 

2.1 The customer provides false infonnation to the Compan)' 
regarding the customer's address, past e>r cum:nr u<1c of common 
carrier communictrions services, or Its planned use of the 
Company'• service(•), or 

2 2 The cu~tomcr u~c• 11rrv1u· to 1ran1m11 a nu.·•111Kr, luc11c a pt•uon 
or othcrw11e give or obtaa.n anformatlun wtthout paymcnl for the 
service, or 

2.3 The customer uses or attempts to use 1ervicc wirh the tntmr to 
avoid the payment, either in whole or in part, of the tariffed 
charges for the ser\rice br-

2.3.1 Using o r anempcing to use scn'lcc by rearranging, 
tampering with, or making connections to the 
Company's service not authorized b) this rariff; or 

2.3.2 Using tricks, schemes, false or invalid numbers, false 
credit devtces, dcctcon1c devices; or 

2.3.3 Any other fraudulent m~• or devices. 

2.4 Seven (7) days after sending the customer written nonce of non · 
compliance with any provLion of rhi.. tariff if the non· 
complliance is not corrected within that seven (7) Jay period. 

The discontinuance of scrvicc(s) b)• the Company pursuant to th.u> 
Section docs not relieve the customCf' o f any oblivtion to pa)' the 
Company for charges due and owmg for scrvice(s) funushcd up to rhc 
time of discontinuance. 
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LOCAL EXCHANGE SERVICES 

Terms and Conditions (continued) 

P. Application for Service 

Sen..jcc is installed and provided upon rcccipr of 11d\'1mcr ca"'h (or cuh 
equivaJcnt) payment. 

Q. Cancellation of Appliation for Service 

Applications for service may be canceled llt any time pnnr ro rccetpr 11f advance 
cash payment. 

R. Moves, Adds, and Changes 

Upon receipt of advance c111h paymcnr from custo mer, Company will lldd, 
delete, or change locations or fciarures of ~ci6c lines and eqwpmcnr. 
Company shall charge customer a noo-rerurring charge for such service. 

S. Allowances for Interruption in Service 

A credit allowance will be given on a per-line basis for :my period <luring whkh 
any line subscribed to by customer h''f'eunder is o ut of service, except as 
specified below. Out of service conditions arc defined u complerc loss o f caJI 
origination and/or receipt capability. Credit allow.nccs, if any, shall be 
deducted from the charges payable by customer hereunder 9.n<l i;haU be 
deducted by the customer oo payment of next month's charges. 

A credit allowance is applicable only for monthly rccuring cbugcs and will be 
made when an interruption occurs because of a failure of any component 
furnished Wlder this tariff by Company. An interruption period begins wht-n 
the customer reports a service to be intC1TUpted and releases at for tes11ng and 
repair. 

For calculating credit allowances, every month is considered to have Lhtrty (30) 
days. A credit allowance is applied on a pro rata basis againsr the rares 
hereunder and is dependent upon the length of the interruption. Only those 
i.erviccs on the interrupted portion of the circuit will receive a credit. 

Two or more service inteuuptions of the same rypc ro the same line of two (2) 
hours or more during any one twcnry-four period shall be consjdcrcd as on~ (1) 
mterruption. In no event · shall such interruption credits for any o ne 
line/equipment exceed one (t) day's fixed recurring clurgcs for such line in any 
twenty-four hour period. 
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LOCAL EXCHANGE SERVICES 

Icnn1 and Condirlont (condoucd) 

S. Allowances for Interruption in Service (continueJ) 

Credit allowances for monthJy recurring charges shall be calculated as set forth 
in the following sections: 

1. Interruptions of 24 JI o urs or Less 

Length of Sc:cvicc: lotcuuption 
Less than 30 Minutes 
30 Minutes - 2 Hours & 59 Minutcll 
3 I Joun - 5 J lours & 59 Minutes 
6 Ho\111 - 8 I lours & 59 Minutes 
9 Houri - l l I lourv & 59 Minutes 
12 Hours - 14 Hours & 59 Minutes 
15 Hours - 24 J lours & 59 Minurca 

2. lntccruptions Over 24 I lours 

~ 
None 
1/ 10 Day 
1/5 Day 
2/5 Day 
3/5 O:ay 
4/5 Day 
One Day 

Interruptions of more than twenty-four hours will be credited four (4) 
hours for each four- hour period or fraction thereof. No more 1han one 
full day's credit will be allowed in any twenty-four hour period. 



·' . 
.. ' . IMAGll ACCESS, CNA .8.A. NcwPbonc 

Issued ScpL 30, 1998 W 
Juucd by: Jim R. Dry, V'ice President 

332:2 HC1S.mcr 
McWric, Louisiana 70002 

. DA TARIFF NO I 
Orig1111l Ptgt' No. :\I 

EITcc:Livc Dale Nov JO, 1998 

LOCAL EXCHANGE SERVICES 

Terms ,apd Conditions (continued) 

T . Limitations on Credit Allowances 

1. No credit allo~ces will be made for: 

1. l lnrcrruprions due ro the negligence of, or non -compliance with 
the provisions of this tariff by the cusromcr, authorizc<l user, 
joint user., or other common carrier providing service connected 
to the service of the Company; 

1.2 Interruptions of service due to the failure or malfunction of 
facilities, power o r equipment provided by the customer, 
authorized user, joint user, or other common earner providing 
service connected to the service offered by the Company; 

1.3 Interruptions of service during any period in which the 
Company is not given access to the premises 111t which the 
Company-provided service is interrupted or terminated. 

1.4 Interruptions of service that occur o r continue due to the 
customer's failure to authorize replaccmc.-nt of an}' clement of 
speciAJ construction. 

1.5 Interruptions of service during any period when the customer, 
authorized user, or joint user has rcl<!2scd service to the 
Company for maintenance purposes o r for implementation of 2 

customer o rder for a change in service ammgcrm.'flts. 
1.6 Interruptions of service due to cucumstances o r causes beyond 

the control of Company. 
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LOCAL EXCHANGE SERVICES 

RATES AND CHARGES 

Services arc avuilablc ro Bunncss ano Residence customers. 'Inc: cl2ss1ficanon of scn·icc 
a• business 11 dctcmuncd by the cha.ncter o f use of the ~crv1cc as st:ated in the 
Defirurions Section of th.is ta.riff. 

A. Local Exchange Service 

Local l!xchange Service provides 1n individual access lme for 1hc tr:1nsminion 
of two-way switched voice or data communkatum wtthin 11 local c"llinK 1m.·11 

The individual atccH linr 11 lhC' connecllllK ltmhty b<·twctn 11 Customer':. 
prcmiac and I 1crv1cing ccntnl office that provtdcs customer access to the 
1witchcd network for pl2cing and rccetving calls. Access to 911 Emergency 
Services is provided Access to long-distance camen, other telephone 
companies' caller-paid infonn•rion 1cnicc1 (c·R· 900, 1)76), or 01hcr scrvtces 
where charges arc dctcnruncd 1ub1cqucn1 1<.> the call art' not provided through 
dus tnchvidual access line. 

1. Residence Service 

The Monthly Charge per access line mcludcs unhmuc<l calling wuhm The 
specified loa.l calling a.rca 

MonthJy Charge Per Linc S49.95 

2. Business Service 

The Monthly Charge per access line includes unlim1tcd calling wi1hin the 
specified local oalling area. 

Monthly Charge Per Linc $89.95 

The Comp:any may, from time to time, make promotional o ffenngs o f its 
services dut rM)' include waiving o r reducing the applicable charges for rhc 
promoted service. The promotional offenngs m:ay be hm1ted 2s 10 thC' dur.ioon, 
the date, and times of the offerings and the locaoons where the o ffcnngs a.re 
made. 
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LOCAL EXCHANGE SERVICES 

RATES AND CHARGES (cootinu,d) 

H. Service Conncc:tion Charges 

Service connection charges arc non-recurring charges which apply to ordering, 
installing, or changing of local telephone service. One or more Service 
Connection Charges may apply to each customer order depending upon the 
work functions performed. 

1. Description of Charges 

I. J Service Order Charge - Applies to recetv1ng. recording and 
processing infoan2tioo necessary to cncutc a customer's 
rcquett to connect, move or change telephone acnicc. Th111 
charKC •('Pliet when central offlce work 11 rt.'t)Wrcc.l and/ or when 
a customer cstabUahea 1 new account. 

1.2 Rc"ord Order Charge - Applies to receiving, recording and 
processing info.anation necessary to execute a customer's 
request where only the CU!tomcr, company business office, 
directory or billing records arc involved. This charge also applies 
to subsequent customer orders where no ccntnl office access 
work is necessary. 

1.3 Central Office Work Charge - Applies to the work associated 
with the establishment or changing of the line connecrion in the 
central office. 

1.4 Access Llne Work Charge - Applies to performing work 
associated with the rcJcphonc line extending from the serving 
central office to the customer's prcmac. Thts includes, but is 

not limited to, oable cross-connections and connecting or 
moving rhe drop wire, protector or network interface dc:Vlce. 

1.5 Premise Labor Charge - Applies to connect or modify lines or 
equipment at the customer's location. Charges arc based upon 
the time spent at the customer's premises. Premise Labor 
Charges apply during regularly scheduled work hours (8 a.m to 5 
p .m. Monday though Friday). The minimum Premise Labor 
Charge is one-quarter (1/4) hour. 

t .6 Premise Visit Chugc - Applies to each trip to the customer's 
,premise for work performed or trouble identified on the 
customer's 1idc of the demarcation point. The Premise Vis11 
Chllf'SC is waived if crouble is found tn be in the Compan)•'s 
equipment (i.e. on the Company's 11dc of the dcmucation 
point). 
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LOCAL EXCHANGE SERVICES 

RATES AND CHARGES (continued) 

B. Service Connection Charges (continued) 

2. Rat~ 

2.1 Service Order C~ 
2.2 Record Order Clurgc 
2.3 Ccnma.l Office Work Charge 
2.4 Accc111 Linc Work Charge 
2.5 Premise L:ibor Charges (1/4 hr.) 
2.6 Premise Visit Charge (per visit) 

C. Custom Cal.ling Services 

Raadcacc 
$50.00 
$25.00 
S50.00 
$50.00 
$30.00 
$50.00 

Buswess 
$75.00 
$55.00 
$75.00 
$75.00 
$35.00 
$75.00 

Custom Calling Setv-icca arc optional service ammgcmcnts of central o ffice 
features furnished to individual line customers. The following custom calling 
features arc available within the exchange area o f all exchanges scr"iccd by ia 
central office where facilities and opcnting conditions permit. Customers miay 
subscribe to one or more of the following features iat the rates indicated: 

Call Forwarding 
Call W airing 
Call Return (•69) 
Th.rec-Way Calling 
Speed Calling 
Call Blocking 
Last Number Redial 
Vote~ Mail 

Monthly 
Rate 

$ 6.95 
$ 6.95 
s 6.95 
s 6.95 
s 6.95 
$ 6.95 
$ 6.95 
s 9.95 

Non-Recurring 
Cbugc 

$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$35.00 

The Company may, from rime to tune. make promotional offcnngs of lts 
services chat may include W1llvin8 or reducing the applicable chargca for the 
promoted ser'\licc. 1bc promotiona.J offenngs may be limited as co the durntion, 
the date, and times of the offerings and the locations where the offerings arc 
made. 
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LOCAL EXCHANGE SERVICES 

BATES AND CHARGES (continued) 

D. Thr Cuinpany providr1 for a ainglc ilirccrory listing i.n the aJphabcucal scction 
(wl tc page•) of the telephone directory publi$hcd by chc dominant exchange; 
service provider in the customer's c~cbangc area and the local directory assistance 
data base free of charge upon initiation of basic local exchange service. Non­
published listings are not listed in the directory or i.n the Company's Directory 
Assistance Records. The company provides 2cccss to local Directory Assistance as 
well as Opetator Assistance at the rates shown bck>w: 

Directory Aaaistancc 

Operator A11i11tancc: 
General Anistanc:e 
Busy I.inc Verification 
Busy Llnc Interrupt 

Pa Call 
S0.31 

S0.80 
$2.()() 

$4.00 






