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Septt'<nbet 28, 1998 

Mn. Blanca Bayo 
Director, DiviJion ofRocorcb 111111 Repoftina 
Florida Publi.c Ser'llc:e Commluion 
2S40 Shumard Oak Boulevard 
Tallahuaee, f1orida 32399 

Re: Emergency Request for Waiver due to Rllflrieanc Oeorses 

Dear Mrs. Bayo: 

Due to the damaaini cft'ec:u ofBurricano Ganga on the Florida KcyJ, Bd!South 
Teleco.nmunic:ations, Inc. (BST) •apoctfWiy request~ tho Florida Public Service CollUlUuion 
gnnt BST an emeraeocY waiver of certain tarift"ed chltaea in order to provide relief to tho 
hurricane vic:timt. Tho waiver request indudoa lho foiJowins: 

• A waiver of tho Secondary Service Order Charge for Remote Call Forwarding. Call 
POI'WIIdJna Variable, Remote Acccu to Call Forwarding. Call Forwarding Don't 
AnJwer and Call POfWII'ding Bill)' Line for orden placed through October 9, 1998. 
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• One lice month of Remote Call Porwardins. Call Forwarding Variable. Rtmote 
Acceu to Call Forwllllli1s. Call Forwarding Don't Answer and Call Forwarding Busy 
Une. 
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OTH ---

• A waiver of all reauJated chqe~ moci•ted with M~) Service induding. but 
not limited to, tho Sec:ont.!&ry SeMee Order Charge and tho fint month'• cNraCI for 
M-.ge Waltina lndkation. 

• A waiver ofLato Payment Qwaea for llixty days. 
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Thi• requea II for tho followina exchanaa: 
8 Matatboo (lOS) 219 cl 743 
• Big Pine Key (lOS) SIS cl 872 
8 SugarloU'Key (lOS) 744 cl 74S 
• Key Well (lOS) 292, 293, 294, 29S cl 2?6 

• 

BdiSouth will alto imloketbe emagcocy d"'llet in our tariff' for the ue.tment of service order 
charges for di.placed c:wtomen. 

We ult that tbii1'11QU111t be Jiven priority t1Mtlbii4 and that the waivers be granted effective with 
thia filing. ThiD1c you for your eeela.,•ce in thil matter. If you havo any questioru or need any 
additional information, pleuo let me know. 

Y oururuly, 

Copy to: Walter D'Hnr eleef 
Robert 8CII!ly 
Tony Lombardo 
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