
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc. for 
approval of resale agreement 
with Protecall Services , Inc . 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

DOCKET NO . 980849-TP 
ORDER NO. PSC-98-1285- FOF-TP 
ISSUED : October 5 , 1998 

The following Commissioners participated in the disposition of 

this matter: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORQER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 9 , 1998, BellSouth Telecommunications , Inc . 

(BellSouth) and Protecall Services , Inc . (Protecall Services) filed 

a request for approval of a resale agreement under 4 7 U.S. C. 

§252 (e) of the Telecommunications Act of 1996 (the Act) . The 

agreement is attached to this Order as Attachment A and 

incorporated by reference herein. 

Both the Act and Chapter 364 , Florida Statutes , encourage 

parties to enter into negotiated agreements to bring about local 

e xchange competition as quickly as possible . Under the 

requirements of 47 U.S.C. § 252(e) , negotiated agreements must be 

submitted to the state commission for approval. Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 

days after 3ubmission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 

relationship between the companies regarding the resale of tariffed 

telecommunication services . Under 47 U. S.C. § 252(a) (1) , the 

agreement shall include a deta i led schedule of itemized charges for 
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interconnection and each service or network element included in the 

agreement . The agreement states that telecommunications services 

provided by BellSouth for resale wil l be available for purchase by 

Protecall Services at a discount rate of 21 . 83% for residential 

services and 16 . 81% for business services. 

Upon review of the proposed agreement, we find that it 

complies with the Telecommunications Act of 1996 ; thus, we hereby 

approve it . BellSouth and Protecall Services must file any 

supplements or modifications to their agreement with the Commission 

for review under the provisions of 47 U.S.C . § 252(e} . We note 

that Protecall Services does not currently hold a Florida 

certificate to provide alternative local exchange 

telecommunications service , and therefore, it cannot provide 

alternative local exchange telecommunications services under this 

agreement until it obtains a certificate from this Commission . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications, Inc. and 

Protecall Services , Inc ., as set forth in Attachment A and 

incorporated by reference in this Order, is hereby approved . It is 

further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under ':he 

provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that Protecall Services, Inc . shall not provide 

alternative local exchange telecommunications services under this 

agreement until it obtains a certificate to provide alternative 

local exchange telecommunications services from this Commission . 

It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this ~ day 

of October, ~. 

(S E A L) 

cbw 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569 ( 1), Florida Statutes, to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120.57 or 120.68 , Florida Statutes , as 

well as the procedures and time limits that apply. This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought. 

Any party adversely affected by the Commission ' s final action 

in this matter may request: 1) reconsideration of the decision by 

f~ling a motion for reconsideration with the Director, Division of 

Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 

Administrative Code; or 2) judicial review in Federal district 

court pursuant to the Federal Telecummunications Act of 1996, 47 

U. S.C. § 252(e) (6) . 



ORDER NO . PSC- 98 -1 285-FOF-TP 
DOCKET NO. 9808 49-TP 
PAGE 4 

Aanemeat 8etwHD BeUSoatb Ttlecommullicadou.lac. aad ProttcaU S.r\'ica.lae. Recardloa 
Tbt Salt or BeUSoatb Tet.tommullicadou Str\'icn to ProttuU S.r\'ic ... lDc. For n. ParpoHS or 

Rtsalt 

THJS ACR.EE.'fENT ia by and be!ween BeUSoadl Ttlteona••Jlkadoel. lac.. ( .. S.IISouth~ or 

"Company"). a GCOI'JII c:oiJ)Oralion. and Proctc . .U SerYtc-.lac. ( .. llaeller"), a Geottia c:Ofl'O"'don. and lhall b. 

d«med effecuve u of June I. 1991. 

WITNESSETH 

WHEREAS. BciiSouth 11 a loc:a.l uc:lwl,. cci«<!MMunjcauons c:omp~nyiUthotUH 10 provide 

telec:ommun•c:auonJ scrv•c:es •n the swa of AlabamL Flonda. GeorJIL Ketlcuc:lcy, l.ouiJIM.L Miu•ss•pp•. North 

Cvohna. South Carohna. and Tennessee; and 

WHEREAS. ResciiCT 1s or seeks 10 become an altemabve loc:al uc:hanpcclecommwucabont c:ompMy 

authonzed co prov•dc telec:ommwucaaonJ scrv~es 1n the swe(s) of AlabamL Flonda. GeoraJa. ~cuc:lcy. 

Lou1s1anL Miu•ss•ppi. North Carolina. South Carolina. and Tenneuce; and 

WHEREAS. RtMllct da1m 10 I"C'Hll BciiSoudl'a telecommun1cauons serv•ca: and 

WHERfAS. BeiiSouth lw •arced co provide such setVIces tO Reseller for resale putl)OSes and pumaancw 

the terms and condmons set forth herem: 

NOW. THEREFOR£. for and in constderatton of the mucual pmniKS and promiSeS conlalned here~n. 

BellSouth and Resellerdo hereby 111ft u follows: 

I. Term or the A&rHment 

A. The term of thll Apeement shall be IWO yean bq1M1n1 June I . 1991 and shall apply lD all of 

Bell South"s serv1n1 ccmtof)' u of January I. 1991•n the swe(s) of Ala.bam&. Flonda. GCOI'JIL 

Kenrucky. Lou111ML Misawawi. Nonb CaroliDa. South Carolina. and Ttnn~~Mr. and 

B. ThiJ Apeement shall be l&liiOftW:ically renewed for two lddiuonal one year period~ unltu t tther pany 

1ndu:ues us 1ntant not 10 ,.._..the Apwement. Nouce of •u.c:h •ntent m~&~t be provided, '" wnuna. tO the 

olhv pany no law tbM 60 days pnor 10 the end of the then-ex iSM I c:oncrw:t pmoc1 1M te:mU of thts 

Aarecma& lbal1 remaia Ia etrect after me ccnn of the UIJUna qreemcnt hu uptred and wb•l• a new 

apeemen& ia betq DIIQCialld, 

The rates punue& by wtUds lleleUtr is to purdwe WV19G from S.IISouth f« male shall be ll a dUcowu I'll& off 

of the relall me f« the telec:omml&ll.icldofts service. The dtKOW\t rata shall be u set forth m blub1t A. anached 

heretO and inco'1)0ftl.ld taer.in by this mennc:e. SIICh diJCOUnt shall renea the COlli avoided by BellSoudl when 

selhna a scrv1ct for wholesale putpOMI. 

, ... I 
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II. D~nnhlon ofTtnu 

A. CUSTOMER OF RECORD mans !he enury rcsponstble for placina appllcauon for SCfV~te: rcquauna 

addiuons. reatT&nlcmcnts, nwntenance or disconuni.Wice of 5CI'Vtce: payment tn ~II of ch.arps .nciUTCd 

such as non-reaunn1. monthly reaunn~o toll. directof)' WIStanc:e, cu:. 

B. DEPOSIT means assurance provided by a customer Utlhe fonn of cuh. sumy bond or bank ltneT of 

cm!n to be held by the Comi*IY· 

C. END USER means r.hc ulumare 1tstr of 1M telccommun~ca.uons 5CI'VICa. 

D. END USER CUSTOMER LOCATION means r.hc phystca.l IOC&LIOII of 1M pmniMI where an end 11M!' 

malccs use of !he telcconunun.ca.uons setVtca. 

E. NEW SERVlCES means ~coons. fcaNra or capabtliua ttw are not currently offered by BcllSoulh. 

Thts tnc:ludcs pacltaltnl of extSunl set"Vtc:a or combllllnl a new func:uon. fftiW't or c:apa.bthry wtth an 

UISIInl SUVIC:4!. 

f . OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company c:cmfiwed by the 

public scrvtcc c:ommtUIOnJ of the Company's frL'IChtscd area to provtde locaJ uchana• service wtlhlllthe 

Company's franc:htsed area. 

G. RESALE means an acuviry whcretn a c:cntficatcd OLEC. such as Reseller subscnba to the 

telecommumcauons services of !he Company and then rcoffcn those tclccommwucauons SC1Vtc:CS to the 

public: (wtth or wtthout "add ina vaJue"). 

H. RESALE SERVICE A.R£A means the area. as defined •n a public SC1Vtc:e c:ommtuton approved c:cntficatc 

of operauon. wtthtn whtc:h an OLEC. such as RescUer. may offer mold local uchanp 
telecommumc:auons scrvtc:e. 

UJ. General ProvlslonJ 

A. Rescllcr may resell r.hc tanffed local exchanae and toll telecommuntcauons servtca of BciiSouth 

c:ontatned tn the GcneraJ Subknbcr Scrvtc:e Tanff and Pnva&e Ltnc Scrvtc:e Tantr subject to the terms. 

and c:ondtuons spectficaUy set forth hetctn. Norwtlhslllldina the forqotnJ, the uclustons and 

limtWJOM on setVica available for resale wtll be as set fonh tn E.!thtbit B. anached hemo and 

tnc:orpora&ed hcreift by tiUs ,..rennce. 

BciiSouda shall 1Mb available raltcomtnunJCattons set"Vtca for rcsaJeulhe ra~a Mt forth tn Et~htbn A 

to !his lp'laiMDI and subject 10 the e~clusions and hmnauons Mt fonh tn Ex!ubn 8 to this llfftmcnl. It 

does noc howwer waave ill npa to appeal or othctwiM chaJJenac any decistOG rtptdina resale !hal 

resuhed i.a .. dilcoual ,.... conwned in E.!tlnlnt A or the uclustons and limtWION cont&lnecltn 

Et~htbit 8 . BeiiSouth Nft'\'ts !be natuto puti\M any and all fepJ and/or eqwcable remedies. IIICiudJna 

1p~aJ1 of any'dectsionl. If sw:h appaJ.s or challman result tn chan .. tn the dbcountl'llft or 

uc:lustons and ltmnauon1. 1M puua .,...lhal appt09M&1.1 modtflcauonsiO dul Ap'cement wtll be 

made promptly to make 111 terms cON&JraDt walh !he outtome of the appal. 

B. RescUer may pure !we resale setVica from BciiSoulh ror r.hctr own use an opet'SW\1 dletr bu.sancu. The 

resale dtsc:ounc wtll apply to those servtces under the followana condiuons: 

I. Reseller must resell setVtc:a to ocher end u.aet~. 

Vcnu'" Apnll7. '"' 
, ... l 
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2. RescUer mu.sl order scrv1ces chrouah resale 1nterl'Kes. 1. e., che LCSC and/or appropnate Resale 

ACCOIIIIt T ~ 

3. R.eseller c:annot be an alttmaUve local exch.anae celec:ommun1cauons company for che s1n111 

pw'pOIC of scllina ID chemselva. 

C. The prov1s1on of services by tbt Compeny 10 R.eselt.r does noc consntuc. a JOUit Ulldcnaktna for che 

fumLShtna of any service. 

D. Reseller w1ll be dw cusiDmer of record for all scrvt«S pure: haNd from BtiiSoulb. E•cqK u ~pte10ed 

heretn. the Company wtll tab orden from. btU and apect paymau from Rellller for aU scrvtees. 

E. Reseller w.ll be dw Company's ttnale pouu of contKt for aJISCNICCS pu.rc:hued put~U~ZUID this 

A11ft111mL The Company sJWI have no conCKt wtch the end user ucepc ID tbt utent provuied for 

heretn. 

F. The Company will conunue 10 bill the mel user for any serviCes that tbt end uscr spectflts 11 wtSha 10 

rec:etve ci1rectly from the Compeny. 

C. The Company ma1n111ns the naht 10 serve directly any end user w1th1n the scrv1ee ara of Reseller. The 

Company w1ll conunue 10 dtrectly mlrilet IU own telecommuntcwons produe11 and scrvtces and 1n do•na 

so may estabh.sb lndcpcnckrlt relauonsJups wtch end ldCT1 of RescUer. 

H. Netcher Party shalltnterl'ere w1th the naht of any penon or enuty 10 obwn scrvtce directly from lhc ocher 

Party. 

I. CurTtnttelephonc numbers may normally be rewned by the end I.IICT. However. telephone numben &re 

the property of che Company and are us1aned to the scrvtce fumtshed. RescUer hu no property naht 10 

the telephone number or any other call number destJnatiOn assoc111ed w1th strvtces furniShed by che 

Company. and no naht 10 the conunuance of scrvtce chrouah any parucular cenD"al office. The Company 

reserves the nahtiO ch.anae such numbers. or the cmD"al office destJnatiOn usoctlled w1th such numben. 

or both. whenever the Compeny deems n necessary 10 do so 1n the conduct of 1ts bus1ness. 

J . The Company may provide MY service or fac rlity for whteh a chalp LS not established heretn. u lona u 

11 11 offered on the same lotnDS 10 R.esellcr. 

K. Serv1ce is furnished subject 10 che condition that 11 wtll not be used for any u.nlawf\11 purpose. 

1.. Serv1ce will be diJcoclCUIUed if any law cnforc:.mtntiJtnCY adviMS tlw tbt Mf"t« be1n1 used IS tn 

VIOia.uoft of die laW • 

.M. The COIDIMD7 caa rt"-~ wbn 11 hal poww1a 10 believe that service w1U be uwd i.n V1olabon of 

the law. 

:-4. The Compuy ICCC'pCIIIO l'ap)ftlibility ID any penoo for any unlawtultct eommia.d by Racllft or 1U 

end usct1 u pan of provtdlna Mrvt« 10 Raeller for purposes of resale or ottwrwiM. 

0. The Company wtll coopera&e tully wttb law mfon:cment IJinCICI widl ~ and coun ordm for 

ass1stance wnh the Company's ~. Law enforcement apncy subpoenla and CI)Ut1 orden reaardina 

end""" ofll.aellcr wtll be directed to Raeller. The Cotnpuy wtll bill tt.MUer fOf tmplemtnlllll any 

requcsu by law enfon:cmcnt apnc~a repniula R.eseller end l&llft. 
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P. The c:hatxtn'istia and methods of opcTUlon of any c:arauts. ra.c:11iues or equ1pmcnt provulcd by any 

person or enury olhet !haft the Company shall not: 

I. lnccrf'CR w11h or im,.U. sctYIC:e over any facaliues of the Company, 1ts a.ffiliala. or iiS c:onncc:un1 
and C:Oncurrinl cametllftVOIVtd IR Its sctYICr, 

2. Cause ciamap 10 their plane; 
3. 1m pall' !he pnvlf:Y of a.ny c:ommllnic:auons; or 

4. Crat.t baDrda 10 a.ny employ• or 1M public. 

Q. Rcseller wumes the responsibility of nouf'yinalhe Company reprdlna 1esa than 11andard operauons w11h 

respect 10 scrvtc:cs prov ulcd by Reseller. 

R. Fac:1liues and/or equipment uuliztd by BeiiSoulh 10 prov1de scrvtc:e 10 R.aellcr mn&ll\ 1M propeny of 

Bell South. 

S. White paae di~10ry lisunp w1ll be prov1ded in accordance widl rqulllions set fonh In Section A6 of !he 

General Subsc:nber Servu:e Tanff and w11l be av111able for maJe. 

T. BcllSoulh w11l provlde eus10mer ~ord 111formauon 10 Rcseller prov1ded Rcsellcr hu !he approprwe 
Lcnct(s) of AulhonZIIJon. BeiiSoulh may prov1de CllSIOmer ~ord 1nformauon v11 one of !he follow1n1 

methods: US maal. fu. or by electroniC antmac:e. BellSoulh wall prov1de CllSIOmer ~ord 111formauon 

"" US m11l or fu on a.n 1ntenm basta only. 

I. Rcseller &lf"S 10 compensate BellSoulh for all BeiiSoulh 1I'ICUIT'Cd upenditures USOC:I&ted w1lh 

prov1din1 such mformauon 10 Rcseller. Rcseller w1ll adopt and adhere 10 lhe BellSoulh IU1del111es 

usoc:1ated w1lh each method of prov1d1n1 CllSIOmer record lnformllton. 

2. All costs 1ncutT'td by BeiiSolllh 10 develop and Implement OperlliOnal 1ntcrl'ac:es shall be ~overed 

from RescUer who lliJhze !he scrvtc:es. 

U. BciiSoulh w1ll provide cen&Jn selected messaatnl scrvtc:a 10 Rcseller for resale of messaatnl scrvtc:e 

WllhOUl the wholesale diJcowll. 

V. BciiSoulh · s lnstde Wire M.aiAten&~~Ce Plans may be made &Y&Jiable for resale 11 races, terms a.nd 

condtuons 11 set fonh by BeUSoulh and wtlhout the wholesale duc®nL 

W . All coscalDC\IINd by BeiiSoudl for providinl KrVica 10 Raeller tha.t 11'1 DO( covcrwd in lhe S.IISoulh 

tan flit aha!~ be r.covend ft'OCD lbe llaeller who uuhzn lhose servlcn. 

IV. BeUSM~'a ... evfelal eiSernal te a..tler 

A. Raelltr ..,_ dral ica ,_.of BeiiSoulh seMc:es shall be as followa: 

1. Tht resale of tel«ommwucadona MrV!Cft &hall be hnuted 10 llMft and llMI conformtniiO lhe 

clw ofKrVt<:e ratncUOftl. 

2. To !he ex cent RaeUer is a telcommiUiic:attOftS carrier !.hal MrVn INUit !han ' percent of lhe 
Nauon 'a pmubacnbecl ac:cesa linea. Reseller shall ftOC jouuty matbt ill inlilrl.A TA services wtlh 

lhe teleeommiUIQliON servtca purchued from BeiiSoulh punuantiO chia A~f~Ct'Ml'l tn any of 

lhe swes covcrwd under lhcs A&reemenL For the purpoMI of lhia subMcuon. 10 JOtntJy marittt 

means any advemsement. awbunl cffon or b111ina en whic:b the telac:onunwucauons scrvtc:a 

VmiOft: Apnl17. I"' 
, .... 
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purchased from BelJSouth for pufl>OWS of male 10 CUltomm and incerlA T A services offered by 

RescUer are paclc1Jed. ued. bundled. d1scounted or offered coacther an any way co the end uur. 

Such cfforu liiCiude. but are not lim aced to. sales rcferra.ls. male IITVIpmenll. sales aaencaa or 

b111i"l apecmena. This subsecuon shall be voad and of no effect for a parucular sw.e covered 

under thiS Apeemem u of February a. 1999 or on the dut BeliSouth IS a.udlonzed co offer 

an!erl.A T A serviCes m dial swe. wh1chcver IS earlier. 

3. Hotel and Hospital PBX service are the only telecommunitadoriS serv~ea available for resale 10 

HotcVMotcl and Hospital end u.sers. rt!Si*llvtly. Similarly. Accaa Line Sen-a for Customer 

Provtded Coin Tclcpbones IS the only local serv1ce ava~lable for raaJ.10 Independent Payphonc 
Provldet (lPP) CUIIOIMft. Shared Tenant Sen-ICe cusf.Ot'IICI'I c:&D only be told diOM 

telecommunt~riS SCtVICet av111able ut the Company's A2.3 Shared Tma.nt Sen-t« Tantr. 

4. Rcseller is prohibiled from Nmishina both flal and mcuured 1'1111 aerv1ee on the same busanesa 

premises co the same subscnben (end user~) u swcd in A2 o~ the Company's Tanff e~teept for 

backup servact u utdic:a.tcd 1n the applicable sw.t tanff Section AJ. 

5. If telephone SCI'YICe is established and It is Subsequently detmnfned tha.l the Cl&u of MrVICe 

rcstncuon hu been vaolued. Reseller w1ll be noufied and b1llin1 for dial servace wall be 

ammtdialely chanpd 10 lbe ~ cl&u of servace. Servace chirps for chanaa between 
class of servace. back ballina. and anterat u dacnbed 111 this subsecuon shall apply at the 

Company's sole dascreuon. Interest at a rata u 11t fonh in Secuon A2 of the General Subscnber 
ScrvlCI Tanff and SectiOn 82 or the Pnvaw Lane Service Tanff for the applicable sw.t. 
compounded daaly for the number of days from the bac:k ballina daw 10 and ancludina the diJc dial 

RescUer actually makes the peymcnt 10 the Company may be asscued.. 

6. The Company rncrves the naht co pmodica.lly audit servaces purchued by Rcscller co establish 

aulhmucary or uM. Such audu shall not occur more than once an a calendar year. RescUer shall 
make any and all records and data av111able 10 the Company or the Company's audacors on a 

reasonable buiS. The Company shall beat the COSI or saad &udlL 

8 . Resold sctvaces can only be used in the same manner u spec:1fied in the Company's Tanff. Resold 

)CNICCS an SUbJCCIIO the same ltm\1 and COndiUOriS U an Specified for SUCh SCTVICes When NmiShtd 10 

an andav1dull end uur of the Company m the appropnate secuon of the Company's Tanffs. Specafic canff 

feaNres. e ... a ~aa~e allowanee per mocub.. shall not be agrep&ed acrou mllltiple resold serv1ces. 

Resold servaces cannot be u.sed 10 agrepte traft"iC from more than one end I&SCf cus10mer ucept u 

s~1fied an Section All. oftbe Company's Tanff refemnaco Shared Tenant Servtet. 

C. Rtaeller may ,...II servlc• only wllhin the apec1fic awale servtce .,.. u defined in 111 cerufica~e. 

0 . T elepboae IIWilbln tnDIIlUU*t via any resold servace fea!Uft are mtcnded solely for the u.se of the end 

u.sct of the ,..,... ~ Of dUs utfonnauoa II prolubUed. 

E. No pat8m. ~Pt. tnldmwtt or ocber propriewy liaht is llccnMC1. pant.ld or otherwiM triNferred by 

!has Alf'I'I"'CCIl. Raeller IS scnc11y prohibit.ld from any ua. ancl"dinl but not limned 10 sales. maritcuna 

or advcrttsllla. of any BellSouth name or trlldmwtc. 

v. )1aJnttnanceofSen1c• 

A. Rcseller wallldopc and ldhete 10 the sl&ndarda conlllned in the applicable BeliSouth Work Center 

lnte1face Apecment rcprdma m~~ncanance and triScallation of servtee. 

VtniOII' Apnll7. l 9'1 
..... , 
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B. Servaces mold under the Company 's TanfTs and facahues and tquapment provaded by the Company sh&JI 

be m&Uiwned by tb~ Company. 

C. RescUer or its end users may not IUIT'IIIfe. move. discoMecc.. remove or aaempt co repaar any facahcies 

owned by the ComPMy. ocher chan by COI\IItCUon or disconnecuon co any anccn.ce means llSed, except 

wtth the wnacn c:on.scru of the Company. 

D. RescUer acccpca responsibility co nouf)' 1M Compllly of suua.uons chat.,.. c:bal may result an a 5CfVIet: 

problem. 

E. Reseller wall be the ComPM)"S sinal• point of conCKt for all repe.a calli on bctlalf of Reseller's end 

users. The parues .,_co provact. one anocber wnh coli-free c:onmct numbeR for such pwposes. 

F. Resellcr wall contact the IWf'OPnale re-pair centcn an accordance watb ~ aublishtd by the 

Compllly. 

G. For all repaar requests. Resellcr accepts responsabality for adhenna co 1M Compu~y's prescreenina 

auadehnes pnor co refemna the crouble co the Company. 

H. The Company wall ball Reseller for handlina troubles chat~ found not co be in the Company's netWoric 

pur1Ulllt co 1CS standard ume llld material charaes. The standard umcand material charJes wall be no 

more chan whu BeiiSouth charfes co acs rcwl cuscomen for the same scrvtces.. 

!. The Comp111y reserves lhc naht to contact Reseller's cuscomen. 1f deemed necessary, for mllnlCriiiiCc 

purpous. 

VI. Establishment of xrvkc 

A. After rcc:etvma ceruficauon u a local uchlllfe company from the appropnua reaulatory aaenc:y. 

Reseller w11l provade the appropnatc Compllly scrvac:e center the necessaty documenWJon to enable the 

Comp111y 10 establish a mucer account for Reseller. Such documenWJon shallancludc the Apphc:auon 

for Master Accounc.. proof of wthoncy co provadc telceommun1cauons scrvaces. an Opcrauna Company 

:-lumber ("OCN") warned by the Nuaonal Exchlllfe Camer1 AUocaauon ("NECA ") 111d a we 

e'empuon ccruficatc. afapphcablc. When nceessaty dtpOSIC requJretnencs ~met. the Company wall 

be11n WUnl Orden for the resale ofsetvace. 

B. Servac:e ordtn wall be i.n a standard format desaiJIW.ed by the Company. 

C. When nou(ICllloa as rec:eaved from Reseller chat a current customer of the Company wall subsc:nbe co 

RescUer's MrYict, saudlrd scrvtea order lllt.crVab for the~ clua of SCf\'ICe wall apply. 

D. The Cocns-7 wiU noc l"ttqUirw end user conrum&Uon pnor co estabiWUna service for JleMIIer's mel user 

customer. a..u.r mua. bowever. be able co demonsc:ratc end user aulhonzlwon upon request. 

E. Rescller wall be the sillale point of contact with the Company for all subsequent orderina ICtivacy 

resulunaan additions or chanps co resold scrv~e:es except that the ComPlllY wulaccept a request dlrec:cly 

from the end user for conven10n of the end USC~' I service from Rcscller 10 !be Company or w1ll accept a 

request from anocher OLEC for convenion of the end user's scrvtce from Rcwllcr co the ocher LEC. The 

~ompllly w1ll nouf)' Reseller that such a request hu bem procaMd. 

F. If the Company «Mtennanes chat Ill unaulhonztd c:hanp 1n locaJ serviCe 10 lliMIIcr hu occwred. 1M 

Company w11l reestabliSh setviCC watb the appropnua locaJ scn-1ce provider and wdl USCSI Raellcr u 

the OLEC inauauna the unauthonzcd c:hanp. che unauthonzed c:hanp charp dacnbed in F.C.C. Tanff 

v • .,,on Apnl : 7. 1~ 
, .... 
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No. I. Section 13. Approprii.IC nonrecumn1 char1es. as set forth 1n Section A4. of the General 

Subscnber Scrvtce }'anff. will also be assessed 10 Resellrr. These char)es can be adjusled !f Rc:selltT 

prov1des sausfac10ry proof of authonzat~on. 

G. In order 10 safei\Wd itS IDtemt.lhe Company reserves the nahtiO SCCW'IIhe IICCOWit With I SUitable 

form of secunty deposit. unlcui&UJhlc:IOry crcd1t hu alrndy been ntabhahed. 

I. Such secunry deposit s.halllalte the form of an irTeVocable Leucr of Credit or other forms of 

secunry acceptable 10 the Company. Any such MCunry dcpot11 may be held dunna the 

continuance of the serv1ce u secunry for the payment of any and aliiiDOW'Ics KCNinJ for the: 

MrviCI. 

1. If a securiry deposit is required. such secunty depo$11 shall be rntde pnor 10 the ln&UJIII'ltlon of 

stf'VICe. 

3. Such secunty deposit may not exceed two months' estimated b1IUnJ. 

4. The factlh.ala secunry depo$11 hu been made 1n no way rtlltvn R.aeller from comply1n1 With 

the Company's reJUiations u 10 advance paymencs and the prompc s-yment of b1IIJ on 
presenw ion nor does 11 consulllte a waJvtT or mochficatlon of the rqular practJCCS of the 

Company prov1din1 for the diaconunuance of !erv1ce for non-payment of any sums due !he 

Company. 

S. The Company reserves the nJhtto incrnsc the secunry deposu requirements when. 111 1U sole 

Judrmenc. c1rcumsl.lll(es so WIIT'IIIt and.lor JI'OU monthly b1lhna hu 1ncreued beyond the level 

•n•ually used 10 determlfte the secunry df1)011t 

6. In the event that RestlltT defa.ults on 11S account. serv1cc to RcsclltT wall be termu\ated and any 

secunty deposua held w1ll be applied 10 11S account 

7 In the case of a cub deposu. 1nterest11 a rate u set forth 111 the appropnate Bell South canfT shall 

be pa1d 10 ReselltT dunn a the conunuance of the aecunty depos1t lntcrest on a secunty depos11 

shall accrue 11\1\ually and. 1f requested. shall be annually credited 10 Reseller by the accr\IIJ daiC. 

VII. Paymtnt And Blllln1 Arnllltmftll 

A. When the 1n1ual serv1ct IS ordmld by ResclltT, the Company will cstabliJh an accounts rec11vable mutcr 

account for RescUer. 

B. The ComJ*IY sbail biU R.eseller on a cwrent buiS all apphca.blc ctwps IDd credics. 

C. Paymcm of a1J c~ will be the rapons•b•lil)' of Rewller. Rewller shall mab peymentiO the 

Compuy few a1J ICSV1c.l balled. The CompMy IS not rupons1blc for s-ymencs noc rteeavtd by R.escllcr 

from llaelllf's c:usfOfDir. The CompMy well noc become 1nvolved i.n b1lli.n1 dispulft that may an~e 

between Rescner and ics CUitOf'Mf. Payments made 10 the Company u payment on account w111 be 

Credited 10 In ICCOIIIIIS receivable maJaf KCOWit and I\OC 101ft end u.ser'S ~t 

D. The Company w1ll render b1lls ad\ monlb on establiShed bell days for ach ofRaclle1's KCOIIIIII. 

£. The Company well bill RescUer, in advUK•. charpl for all SC1Vices 10 be provided dunna the easu1n1 

b1llin1 pcnod uc~ char)es ISIOCwed wilb servace u.sap. wlucb cbatps wall be belled i.n anatt. 

Charaes wall be calculattd on a.a 1ndiv1dual end u.scr account level. tnCIIMiinJ, 1f applicable. any clwJcs 

Vcnoon Apnll1. 1991 
, ... , 
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for USI,C or US&CC allowances. Bell South Will &ISO b1ll all ChltJCS. 1ncJudin1 but not hm11Cd 10 911 and 

E911 ctwta. telecpnununieaaons relay clwJcs, and franchiSe fca, 10 Rcstller. 

F. The paymttll w11l b. du4l by 1M next b11l dal.t (u .• same dal.t 1n 1M follow•nt month u 1M b1ll dal.t) and 

u payable 111 immedwely available funds. Payment 11 ccnsldered 10 have been made when rceetved by 
the Comp~ny. 

I . If the payment due dal.t falls on a Sunday or on a Holiday which it obwrled on a Monday. the 

payment due dal.t sba1J b. the tint DOa-Holiday day follow1111 sw:b Sunday or Holiday. If the 

payment eN. eWe fallt on a Sanuday or on a Holiday wh~eh 11 ~ed on Tuaciay, Wednesday, 

Thunday, or fnday. tbe peymeftl dut dale shall bt tbt lul noa-Holiday day Pf'ICidlnt such 

SIIIU'day or Holiday. If payment iJ not rec:11ved by the~~ due dala. a W. paym111t penalty. 

u K't fonh in I. follow1nl, shall apply. 

G. Upon proof of WI eumpc cenlficadon from ltatlltr. the10tal amount b1lltd 10 R.tulltr w111 not 1ncludt 

any wn due from the md user. Ratlltr w1ll b. solely responsible for tbe compui&Lion. nck1n1. 

rcporun1 and payment of all federal. swe and/or local JUNC1teuon tu• uaocwed w1th the Mr~ICCS 

resold 10 the end I&Sif. 

H. AJ the cw10mer of record. Reseller will bt responstble for. and remn10 the Company, all chlfJts 

1pphcable ro 111 resold serv1ces for emtf'ICTICY serv~en (E91 1 and 91 1) and Telecommun~ca.uoru Relay 

ServiCe (TilS) u well u any other charfes of a s1m1lar n&NI'I. 

I. If any pon1on of the payment ts receiVed by the Company at\er tht payment due dale u Jet forth 

preeed1n1. or 1f any poruon of the payment tS recc1ved by the Company '" funds thai are not •mmed1a.tcly 

ava~lable 10 the Company. then a la.te payment penalty shaJI be due 10 the Company. The late payment 

penalty shall be the poruon of the payment not reee1ved by the payment due date umn a late factor The 

late factor shall be u set fonh 1n Secuon Al of the General Subscnber Serv1Ce Tan If and Secuon 82 of 

the Pnvate Line ServiCe TanfT. 

J . Any switched access clwJes u.soc•ased w1th 1nteTexchanae camer access 10 the resold local cxchan1e 

lines w11l be b1lled by, and due 10. the Company. No add1uonal ch&tJcs are to be usnsed 10 Rnellcr. 

K. The Company w11l not ptrform b1llin1 and collection ""'"" for R.nclltr u a result of lhe ueeuuon of 

thiS AJ!ftmCnL Requesll by !he Jlestlltr for W ISWICI With b1lhn1 Mf'VICa should bt rtfm'ed 10 lht 

appropna.te enuty or opcrauonalpoup w1tlun the Company. 

L. Pursuan110 47 CFR. *tioo 51.617. lhe Company w1ll bill Reseller end user common line ch&tJcs 

1denueaJ 10 tbt md u..r c:oaunon lint chlfJcs the Company b1IIJ ats end I&Sit'J • 

.M. {n ICOin!. 1M~ will not become 1nvolved 1n dl~pUta b.twl'ftl Ras.eller and Rntlltt's end Wet 

cwtomlft ~ raold Mrvica If a dilpuce dots anse ctw C&MOC ~ IIUled w11hout the Involvement of 

the CompMy, llaeller sba1.l conc.ct 1M da1pwed Scnotet Cencer for raoluuoa. The Com!*IY w1ll 

mw every etfon 10 uaitt in the raoluUot\ of the di.Jpute and will wori( wnh Ratlltf 10 resolve tbe 

matter 1n u tilntly a mann1r u pou1blt. llcselltr may be moulted 10 submn cioc:wnentaUon to 

substanua.te the clal.m. 

VIU. OIKonliiiiWICI of 5trYtce 

A.. The proeedum for dlsconunulftl seN tee to an end wer 11'1 u follows: 

, .... 
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1. Where poss1ble. the Company w1ll deny service to Rneller's end UMt on behalf of. and 11 the 
request of. Rpellcr. Upon mtorauon of the end user's SCf\'lce. restora! charps w1ll apply and 
Wlll be the responsibility of Reseller. 

2. At the request ofRaeller. the Company will diSconnect a R.escller end u.scr cYStomer. 

3. All requests by R.esellcr for denial or disconnecuon of an end UMt for nonpayment mYSt be 111 

wnuna. 

4. Raeller w1ll bt IMde tolely respons1bl.e for noufy1111 the mo user of the ~ discoM«t1on 
of die scrvte.e. 

~ . The Company wiU conunue to process calls IMde to the AMoyMce ~I Center and w1ll adv•se 
Reseller when i11s dc1cnnllled that annoyanc:e calls are on~U\&f*S from one of the1r end user's 
loc;aaons. The Company shall be 1ndemrufieci. defended and held harmless by R.escller ~dlor the 
end user apu~~~ any claim. lou or dam.,. aru1n1 from prov1dinalhis 1nfonnauon to Reuller. h 
is the respons1b1liry ofR.eseller to take the comcuveiC1tOG necesaary wnh liS eusu>mm who 
make annoy1111 calls. F11lu,.. to do to wlll result•n the Compuy's disconneeuna the md user's 
servace. 

B. The procedures for d1ac:onunu1n1 stn'ICI to R.escllcr are u follows: 

I . The Company racrves the naht to sYSpend or tetrnuwe scrv~ee for nonpayment or an the event of 
proh1b1ted. unlawful or 1m proper 11M of the facahues or servac:e. abuse of die fKI Iiues. or any olbcr 
v1olauon or no~mpliance by Reseller of the rula and l'q\llauons of the Company's Tanffs. 

2. If payment of ICC OW\ IIS not ~e.ved by the ball day tn the month after the on1inal b1ll day. 
BellSoudl may prov1de wnnen nouce to Reseller that additional applicauons for serviCe wall be 

refused and thai any pend ina orders for SCf\'lce wall not be completed af payment JS not rcce1ved by 
the flf\nndl day rollow•nllh• date of the nouce. In addiuon BellSouth may, at the same ume. 
11ve lh1rry days nouc. to tbe penon dn11nated by Raeller to rteetve nouca of noncompliance. 
d1sconunue die proviSion of exJSUnl SCf\'ICes co Raeller at any ume dlernl\.er. 

3. In the case of such ciisconunuance, all b1lled clwJa, u well u applicable cmntnauon ctwtes. 
shall become due. 

4 . lfBellSouth doll noc ciiscontinue the proviSion of die SCf\'IC:ft tnvolved on the date spec1fled 1n the 
th~rry days noue.IDCS Jlacllcr 's noncompliance conunues. noth1111 conwned heft1n shaU 
preclude BeiiSoudl's riP& co disc:onunue the provJSiun of the servac:es to R.eseller Without further 

noac.. 

$. If~ Ia IIOC received or IITSIII'ftltniS made for payment by the date liven in the wntten 
noca&.doa.ll~MfJer's Mf'IICel w1ll be disconlinuec1 Upon d~~Conun~&Mee of*"'" on • 
R.eNlllr'• ~ ~~r~ica co R..eller's end UMrl w11l be dcrued. The Compeny w11l alto 

r...aoliall ..me. at cbe req~~e~& of the end I.ISef or Resell«' s upoe peyment of the appropnlfAI 
coMICdoa fee aDd subject co tbe Compeny'l normal appllc:aaon procedura. Rasellcr'sJS solely 
rnponslble ror noutylq the end IolSei' of the propoiCd ducoM«ttift of the Mf'IICe. 

6. If within fifteen days aftar an end uscr'l serv•ce hu been denlld no coniKt hu belli made '" 
reference to resc.orina Mf'lic•. the end users *"~ w11l be diacoMect.ed. 

1X. LWIWty 

, ... 9 
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A. The hab1l11y of the Company for d&maacs ansma out of m1stalccs. om1u10ns, lntcn'\lpuons. precmpuons. 
delays enon or def~ts 1n transm1u10n. or fa1lures or defeccs 1n fac1hucs l\im1shed by the Company. 
occumna.n the coURe of fum1shma scrv1ce or other fac1hucs and not c&UJed by the nealiacncc of 
Resellcr. or of the Company m fadinato m11nwn proper nandards of m11ntcnanee and opcr111on and to 
exerc1sc rasonable supcrvtsion shall in no event exceed an amount equ1vllentto the propon1orwe 
charac to R.escller for the penod of scrv~ee dunn a wh1ch such m1sllke. omw1on. llltcm~puon. 
precmpuon. delay. error or dtfec:t1n tl'a!UmiSSIOn or defect or f11hue 1n fac1lhia occw. The Company 
shall not be liable for damap anslna out of mislikes. om11110n, intcn'\lpllof\1, pretmpuons. delays. erron 
or defects 1n transmwioa or other InJury, mcludina but noc limned to 1njunn to penons or propcny from 
voltaJCS or cutTCnts transmitted over the service of the Company, ( 1) eaUMd by cuacomer·prov1ded 
equ1pment (except where a concributina ca~.&M 11 the malfuncnonma of a Cornpany.provlded connecuna 
unnaemenL 1n wh1ch event the lia.biliry of the Company shall noc ex~ an amount eqv.alto a 
propon1onaJ amount of the Company b1llin1 for the penod of serviCe dlmn1 which such m1sllke, 
om1SS1on. 1nten'\lpuon. preempuon. delay. enor. dcfect1n lt'IIWftiUIOft or 11\J\&I'Y ocCW1), or (2) not 
prevented by customtr·provlded equ1pmcnt but which would have been prevented had Company· 
prov1ded equipment been used. 

B. The Company shall be indemnified and saved harmless by Rcseller apnst any and all claims. acuons, 
causes of acuon. darnaaes. liab11iucs. or demanc1J (1nclud1n1 the cosu . expenses and rcuonableaaomeys' 
fees. on account thereof) of wlwever lund or rwurc t.tw may be made by any th1rd pany u a result of the 
Company's fumtshma of serviCe to R.escller. 

C. The Company shall be mdcmmfied. defended and held harmless by Rncller and/or the end user IJIIN' 
illY cla1m. lou or darnaae ansma from the "" of scrv1ccs offered for resale mvolv1na: 

1. Cla1ms for libel. slander. 1nvu1on of pnvacy or 1nfrinaement of copynaht ans1n1 from Reseller's 
or end user's own commun1cauons. 

2 Cla1ms for patent mfnnaement anSinJ from acts comb1n1n1 or USinl Company scrv1ces '" 
connecuon w1th faclliUcs or equ1pment fumiShed by the end user or Rncller. 

All other cl11ms ans1n1 out of an act or om11110n of Rncller or 11J end user 1n the course of us1n1 
Sei'VICCS. 

D. Reseller accepu responsibility for prov1din1 access for maintenanCe purposes of any scrv~ee resold under 
1he prOVISIOns of th11 Tanf'f'. The Company shall not be respons1ble for any failure on the pan of Rncller 
wuh respect to any end llMI' of R.aeller. 

X. Trtatment of Proprietary 1M Coaftdentta! InrormatloD 

A. Both panics qree cMI it cnay be neceuary to provuit ach other dunn1 the tmn of this Aarccment w1th 
cena111 confiaenua.l infoniUIIion. liiCludina trade seem 1nfonnauon. tncludina but noc limned to. technJcal 
and bu.IIMII plana. c.chn1Cal1nrormauon. ~. 'PfCirtel.lJOftJ, draw1np, proc.dura. customer 
account d.a.ta aisd like 1nf'ormahon (herelft&fter collectively ~fernd to u • tnfonnadon''). Both parun 
aaree that alllnfonn111on shall either be 1n wnuna or other liiiJible fonna& Md clarty marked w1th a 
confidenual. pnvatt or propricwy lqcnd. or. when the lnfonnllloa is commurucaaad ~ly. 11 shall also 
be communiclled that thelnfonnal.lon 11 confidential. pnva~e or proprictaty. The Information w11l be 

rerumed to the owner w1th1n a reuonablc ume. Bodf paniCS ..,... that the lnfonnadon shall not be 

cop1ed or reproduced 1n any fonn. Bod\ pan1n &Jmlto rece•v• such lnfonnadon and noc disclose such 
lnfonnauon. Both parues •P" to proc.ect the lnfonnauon rcc11ved from distnbution. dlscloswe or 
d1ssem111&0on to anyone except employees of the parues w1th a need to know such lnformauon and 
wh1ch employees llrtl lO be bound by the tmna of thiS Section. Bod\ paniCS will "" the SliM SWidard 

V~o0t1 "Pf'll ! 7. 19QI 
, ... 10 
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of care 10 procect lnfonnauon rece1ved as they would u.se 10 protect thear own confidenual and 

propnewy lnform&Qon. 

B. Nor:wuhslalldin1 the foreao1n1. both part1a 111ft that there w11l be no oblip11on 10 pto(.t(t any pon1on 

of the IAfonnation that is eitbtr: I) made publicly available by the owner of the (nfonnauon or lawfully 

d1sclosed by a nonpvcy 10 tlus Alfeement: 2) lawfully obcaanecl from usy JOW"Ce other than the owner of 

the lnfomw1on; or 3) previously known 10 the rec:.~v1n1 pany wathout an oblipaon 10 keep 11 

con ficlenuaJ. 

XI. Resolutioa of Dllpt~ta 

E~c:q~t u otherw1M swed in this Apecment. the parties qree thalaf eny dispure INft u 10 the 

1n1erprew1on of any proviSion of this Apeement or u 10 the proptr 1mplcmentab0ft of this AlfMt'ltnt. ealhcr Party 

may peuuon the Commass1on for a resolution of the dispure. However, eteb party I"'MTVes lilY npcs n may have 10 

seek JUd1c1al rev1ew of any rulin1 made by the Comm1ssaon c:oncernm1 thas AIJ"ftft\tnL 

XII. Limitation of UN 

The patties all'" that thas A~Jftment shall noc be proffered by e1ther party 1n another Jurudac:aon u 

ev1dence of any concess1on or as a waaver of any pos1uon taken by the other party m that Jurudacuon or for any 

other purpose. 

XJJJ. Walven 

A fa1lure or delay of eather Party 10 enforce any of the proviSIOns hereof. 10 eurc&M lilY optiOn whteh IS 

herem provu:led.. or to requ1re performance of any of the provasaons hereof shall an no way be consvued 10 be a wa.aver 

of such proviSions or opuons. and eteh Pany, notwathstandina sucll failure. shall have the npt thcrealier 10 1nsast upon 

the spec1fic performance of any and all of the prov1saons of thiS Ap-eemenL 

XIV. Covcrnina Law 

Thas Aareement shall be sovcmed by, and construed and enforced 1n accordance wath. the laws of the S11tc 

of Georaaa. w1thout reptd 10 ats conflict of laws pnnc1ples. 

XV. .\rm's Lcn1th ~ttodadoM 

Th1s Aveemcnt wa a~led after ann'slenath nqouauons between the unden1,ned partaes and reflectS 

the c:onciUJaon of !be undcrlipedlhlt dlis AareementiS an the best Interests of all plrtl-. 

XVI. Notte. 

A. Every notice. c:onaenc. approval, or other communacauons required or con ~emplaced by this A~Jftment 

shall be an wnbn1 and shaU be delivered an penon or 11ven by postap Pfe1*d nwl. addm.s 10: 

Bc:IISouth TelecommuniCations, lnc. 

CLEC Account Team 
JS)j Colonnade Parlcway 
Room E4EI 
B1nnanaham. A1. 3!1243 

VcniOft Apnl ! 7. 1 ~1 

Protcc:aJI Sctvtees. Inc. 

Dom1nic C&Nbbe 
3060 Mercer Uruvmuy Dnve 
Su1teiiO 
Allan II. GA l031S 

~ .. II 
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or at such other address u the intellded recipient previously shall have des1,n.ued by wnaen nouce 10 the other 
party. 

B. Where specific:aJiy required. notices shall be by cen1fied or reaiJtered mail. Unless otherwiJe prov1ded in 
this Aareemertt. notice by mail shall be effective on the dare It iJ officially recorded u delivered by reMn 

rece1pt or equivalent. and in the absence of such record of delivery, it shall be presumed to have been 
delivered the fifth day, or next business day at\er the fifth day, at\er it wu deposited in the malls. 

xvn. Amtndmen&l 

This Apeement may be amended a& any time upon written apeement of bod\ plltia. 

XVIU . . Entin Alreemat~t 

This Aarecmmt sets fonb the entire undentandina and s\IJ)medes prior apeements ~een the parties 
rclauna to the subJect mann c~ncained h~•n and me11es all pnor discussions between them. and Mllhcr pany shall 
be bound by any definiuon. condition. PfOVIJIOn, represenWion. warn.ncy, covenatlt or promiJe other than u 
e:o~preuly stated 1n this A,reement or u is conccmporaneously or subsequently set fonb in wnuna and executed by a 
duly authon:ed officer or ~wive of the patty 10 be bound thereby. 

:"~ S nat 

'IIA..\1[: Jerry Hendrt1 

Printed Name Printed Name 

TlnE: ____ ...:D::.:I~rec:=to:.:r ______ _ 

DA TE: __ {p=--1-/..;.../ ,,_/ ~-'-...~&.( ___ _ 

Vmoon "'pnl ~7. 199t Papl2 
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EXHIBIT A 
AJ'PLICABL£ DISCOUNTS 

The telecommwtic:alions servi"' avaslable for pun:hue by RescUer for the purposa of male 10 Racller 

end use~ shall be avaalablc arlhe followina discount off of tbc rewJ rare. 

DISCOUNT• 

STATE R£Sm£NCE BUSIN'I.SS 

ALABAMA 16.J% 16.3% 

FLORIDA 21 .83% 16.11% 

G~ORGlA 20.3% 17.J% 

KENltJCKY 16.79% 1.5 • .54% 

LOUISIANA 20.72% 20.72% 

MISSISSIPPI 1$.7$% 1.5.7$% 

:-IORTH CAROLINA 21.5% 17.6% 

SOUTH CAROLINA 148% 14.8% 

TENNESSE.E•• 16% 16% 

• In the cue of a c:rou boundary suuauon. the discount wh1ch applin 11 the discount applic:able 10 the locauon of 

the end user's central office. 

•• In Tennessee. tf ALEC provtdes Its own operuor services and dim:IOry services, the discount shall be 21.56%. 

ALEC must provade wnnen noufieauon 10 BeliSouth w11hlll 30 days pnor to prov1din1 its own operuor lei'VICI'S 

and dam: tory scrvace:s 10 qualifY for the haah«r discount rare of 21 . .56%. 

OPERA nONA!. SUPPORT SYSTEMS 'OSS} RATES 

lnt.erac11ve Ordenna and Trouble OSS Order Charp 
MAintenance System (per end user aeeount) 

Non-Recwnna Rec:umna ChatJe, Ch111e per order Surehltle for 
E stab I ish.mau per month manually placed 

Ch.atp orden 

ALABAMA SIOO.OO 5.50.00 s1o.ao 522.00 

FLORJOA SIOO.OO s.so.oo 5to.ao 522.00 

GEORGIA $200.00 U.SO.OO p.r tina 1000 
llecu"OIIIC OftMn 1 

Nee. ' S22.00 

S II 0.00 p.r nat I 000 
llecu"OIIIC ocden1 

KENTUCKY JlOO.OO uo.oo SIO.IO $22.00 

LOUISIANA SIOO.OO S$0.00 59.16 Sll. l4 

MISSISSIPPI - SIOO.OO s.so.oo 510.80 522.00 

NORTH CAROLlNA SIOO.OO 5.50.00 SIO.IO $22.00 

SOUTH CAROLINA SIOO.OO 550.00 SIO.ao 522.00 

TENNESSEE SIOO.OO 550.00 510.80 522.00 

'The ChatJe per order apphes on a per end user acc:ount bull. 

:The Geortta Public Service Commission (~PSc; ordcT'ed 111 Docket 7061 dw cbere would be no OSS chltle 

wtthan the Chatae per EleeU'Oruc Order column. Instead !he Gcorata PSC otderM cnonlhJy recvmna charles based 

on the number of orders. 

, .... ) 
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Type of AL FL 

EXHIBIT B 
P11e 1 of2 

CA KY LA 
Semel lttlalt~ OtiCOWII" lhule1 OtKOUnl" lttult~ Ohcounl" ~ttu~t~ DtiCOIInr" Rftllt1 D•Kount' 

I Grsndflllm"ed S.V.C. Y• Ya Y• Ya Ya Y• v. Ylt 

2 Concna SftVICI AITIIIItmtnll Ya Y• Y• Y• Y• Y• Y• No 

J PromotlonJ • > 90 Oeys Y• Ya Y• Y• Y• Y• Y• Ya 

4 PronlononJ • < 90 o.w v. No Y• No Y• No No No 

j L•fth!Wl 1nk Up S.V.C. Y• Yes Y• Y• Y• Y• No No 

6 9 1l1E911 S.V1et1 IS. Noce 91 Y• Y• Y• Y• Y• Y• Y• Yn 

7 Nil Strv•ces cs. Noce 9) Y• Y• Y• Y• Y• Y• No No 

8 Ad Watch,... Svc (S. N«e 8) v. No Y• No Y• No Y• No 

9 MtmOfYCall• Str111C8 Ya No Y• No Y• No Y• No 

10 'Aootle SlfV1c• Y1t No Y• ~0 y., No Y• No 

II FldmJ Sublcnw L1ne C1lnte Ya No Y• No v. No v. 'lo 

1.2 Non-Recumna Chltl'll Ya Yes Y• Y• Ya Y• Y• Y• 

Type of MS ~c sc TN 

S.nlce Resale? OtiCOUIII'! Resale? DIICOUIII:' R-.~ OiiCOUIII'! R.-Jt? 01ICOUIII'! 

I Grsndfalher-ld Strv1c:e1 Ya Y• Ya Ya Y• Yes Y• Ya 

1 C OlltriC1 SftVtta AITIIIItmtnll NouS Soce s Nou6 Noce6 Yes No Y• Yn 

l Promouons • > 90 O.VW Yn Yn v .. y .. Ya v. v. NouJ 

~ Promouont • < 90 DaYt v .. No No No Y• No No No 

' l•fehnefl111k Uo Strv1c:et Y• Yes Y• Y• Yes Y• Yes Soct4 

6 9 11 E91 1 Strvtces IS. Soca 91 Ya Yes Y• Yes Y• Y• Ya Yn 

7 !'II I SlftYICes 15ft Nota 9) 'lo So No No Ya Y• Yes Yn 

8 AdWatchw Svc (S. Noct I) Ya No Yes No Yw No Yes 'lo 

9 \lemOtYCaJI• SftVICI Yes No Yes So Yn "'o Yes 'lo 

10 :.fob• I• SftVtces Y• So Y• No Yes No Yes 'lo 

II F edmJ Subtcnbtr L•n• C~• Yes No Yet No Yes 'lo Yes No 

11 :-:on-RIC\lmna ChtrJa Yes Yes Yes Ya Ya Y• Yes 'lo 

Applk:ablt Nect~: 

I Grandfatlltrtd aens- can be l'ti06d onJy 10 GIIDIIf tublcnben o( dlt anndf~ ....,.oe. 
2 Wh.,.IVI.IIablt fotr-'e. ,... •• r- wtll be IMde evwlablt only 10 end UMrS who would 118va quahftld for 

the promoaon hell 11 bee pr'O¥idld ~ 8tUSoudl cl.&rlcdy. 

Yet 
Ya 
Yn 
Ya 
Ytt 
No 
No 
Ya 
Ya 
Yn 
Yw 

Y• 

In Tenn-.IOIIf-«m pn••~MM (otrw.d for mot~ dlaa ntMCY (90) daya) 1M)" be obcaantd • OM oflba followulf ..-.: 

(a) dlt lalldiiNf-. ._die wttci11Lie ~ 

Yn 
Yn 
Yn 
No 
Yn 
'lo 
So 
'lo 
'lo 
'lo 
'lo 

Y• 

(b) 1M pc - .. .,.., ..-(die pa a a tlftll ..-of'rtnd by BeiiSoudl 111111 noc be diiCOUIIc.d !\Int..- by 1M wholesale d11C11U11t r.ttl 

~ Lit~ u, ..W..-y Ill o«.nd onJy 10 tbaM tublcnben who n.-lba c:n.u u BtUSoudl auTtntly appha to JUbtcnben 

Sanonal ~ c:-.Nn ~~toll~ pool Jllll• BtiiSoudl eSC* codly. The muunum,.. en. 
Raell• 1M)" -... fot ut.LiM SeMce -..1 be ""'*' • lba n. ,_I ,.. otr.ncl by BtiiSoudL 

$ In M IIWI.Ippt. all C...,... s.r.t. ~ .,...., 11110 by BtliSoudl or tam&IIIDIIf tlw lba tfr~e~~ve dill of lba 

ComtniUIOG Orcs. (3110197} wtll be ..,_.10 twalt wtdlour lba wtloi.U. ~ All CSAI whtdl- 111 

pi- • ofdluff~e~~ve dare of die Comnu111011 orcM.-(311~1) w1ll noc be thflblt for twa1t. 

. 
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EXHIBITS 
Pqel orl 

6 In Nontl Carohna. Coaii'ICS SHYice AmutpMeotl tntiiWI 1n1o by BeiiSoudl bef'Of'l Apnl I 5, 1997,thall be t~~b}ec& 10 melt 

u no d1iCOUIII. whll• Bell Saudi CSAs tn!IIWI1nto .,_. INr dll.lllall be WbJec& to I'IUit Wldl dlt diloount. 

7 Som• of BeiiSouUI'I local Gd\lnitllld toll ~fCOIMIIIIIICXIOftS WV.C. - IIOC t¥Wieble 1ft~ c.nnl ol'ftca and .,_ 

8 AdW lldtu. Scrv1c. " c.~ft'td • Bei1Soudt8 AJN V1m&al Number Call O.WI S.V.C. 

9 E.lthiSionJ for Nll/911/ttlln allo eppiGitle 110 tqVI~ ~Willi die WVICII 

Vrn10ft Apnl ~7. I "I ''"" 
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