
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of interconnection , 
unbundling , and resale agreement 
with Navigator 
Telecommunications , LLC pursuant 
to Sections 251, 252 , and 271 of 
the Telecommunications Act of 
1996 . 

DOCKET NO . 980898 - TP 
ORDER NO . PSC- 98-1326-FOF-TP 
ISSUED : October 12 , 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE . INTERCONNECTION . 
AND UNBUNDLING AGREEMENT 

BY THE COMMISSION : 

On July 15, 1998, BellSouth Telecommunicalions , Inc. 
(BellSouth) and Navigator Telecommunications , LLC (Navigator) filed 
a request for approval of a resale, i nterconnection, and unbundling 
agreement under 47 U. S . C. §252(e) of the Telecommunications Act of 
1996 (the Act) . The agreement is attached to this Order as 
Attachment A and incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quic kly as possible . Under the 
requirements of 47 U.S.C. § 252(e) , negotiated agreements must be 
submitted ·to the state commission for approval . Section 252{e) {4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 
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This agreement covers a two-year period and governs the 
relationship between the companies regarding local interconnection 
and the exchange of traffic pursuant to 47 U. S . C. § 251 . Under 47 
U.S . C. § 252(a) (1) , the agreement shall include a detailed schedule 
0f itemized charges for interconnection and each service or network 
element included in the agreement. 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it . BellSouth and Navigator must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(e) . We note that approval 
of this agreement does not constitute a determination that BST has 
met the requirements of Section 271 of the Telecommunications Act. 
We r.ote that Navigator Telecommunications , LLC does not currently 
hold a Florida certificate to provide alternative local exchange 
telecommunications service , and therefore , it cannot provide 
alternative local exchange telecommunications services under thi~ 
agreement until it obtains a certificate . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale , interconnection , and unbundling agreement between BellSouth 
Telecommunications , Inc . and Navigator Telecommunications, LLC , dS 

set forth in Attachment A and incorporated by reference 1n th1s 
Order, is hereby approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e). It is further 

ORDERED that Navigator Telecommunications , LLC shall not 
provide alternative local exchange telecommunications service under 
this agreement until it obtains a certificate to provide 
a 1 terna ti ve local exchange telecommunications service from this 
Commission . It is further 

ORDERED that this docket shall be closed . 
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By ORDER of the Florida Public Service Commission , this 12th 
day of October , ~-

BLANCA S . BAY6, Director 
Division of Records and Reporting 

By: ~~ Kayfln~ 
Bureau of Records 

(SEAL) 

CBW 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and t1me limits that apply. Th1s not1ce 
should not be construed to mean all requests for an admin1strat1ve 
hearing or judicial review will be granted or result in the rel _a f 
sought . 

Any party adversely affected by the Commission ' s f1nc1l act:ion 
in this maLter may request : 1) reconsideraLion of Lhe decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee, 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order i n the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal dist~ict 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
u. s .c. § 252(e) (6) . 
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INTERCONNECTION AGREEMENT 
BE1WEEN 

BELLSOUTB TELECOMMUNICATIONS INC. 
AND 

NAVIGATOR TELECOMMUNICATIONS, LLC. 

·. 
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AGREEMENT 

THIS AGREEMENT is made by and between BeiiSouth Telecommunications. 
Inc., (WBefiSouth"), a Georgia corporation, and Navigator Telecommunications, LLC .. 
("Navigator"}, an Arkansas corporation, and shall be deemed effective as of June 12. 
1998. This agreement may refer to either BeiiSouth or Navigator or both as a WParty" or 
"Parties. w 

WITNESSETH 

WHEREAS. BeiiSouth is a local exchange telecommunications company 
authorized to provide telecommunications services in the states of Alabama. Florida. 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South carolina, and 
Tennessee; and 

WHEREAS. Navigator is an alternative local exchange telecommunications 
company ("CLEC") authorized to provide telecommunications services in the states of 
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina. and Tennessee: and 

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundled 
elements, and exchange traffic specifically for the purposes of fulfill ing their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE, in consideration of the mutual agreements contamed 
herein, BeiiSouth and Navigator agree as follows: 

1. PurpoM 

The Parties agree that the rates, terms and conditions contained within 
~his Agreement. including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. Thb access 
and Interconnection obligations contained herein enable Navigator to 
provide competing telephone exchange service to residential and 
business subscribers within the territory of BeiiSouth. The Parties agree 
that Navigator will not be considered to have offered interconnection in 
any state within BeiiSouth's region until such time as it has ordered 
interconnection facilities for the purposes of providing business and/or 
residential local exchange service to customers 

5/15/98 
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2.1 The term of this Agreement shall be two years. beginning June 12. 1998. 

2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the terms, conditions and prices of local 
interconnection to be effective beginning on the expiration date of this 
Agreement (·Subsequent Agreemenr). The Parties further agree that any 
such Subsequent Agreement shall be for a term of no less than two (2) 
years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty·five (135) days of commencing the 
negotiation referred to in Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new local interconnection terms, conditions and 
prices, either Party may petition the Commission to establish appropriate 
local interconnection arrangements pursuant to 47 U.S.C. 252. The 
Parties agree that. in such event. they shall encourage the Commission to 
issue its order regarding the appropriate local interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that in the event the Commission does not issue its 
order prior to the expiration date of this Agreement, or if the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local interconnectlon arrangements without Commission intervention, the 
terms, conditions and prices ultimately ordered by the Commission, or 
negotiated by the Parties, will be effective retroactive to the day following 
the expiration date of this Agreement. Until the Subsequent Agreement 
becomes effective, the Parties shall continue to exchange traffic pursuant 
to the terms and conditions of this Agreement. 

3. Ordering Procedu,.a 

3.1 Detaile9 procedures for ordering and provisioning BeiiSouth services are 
set forth In BeUSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriate. 

3.2 BeiiSouth has developed electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data needed to place orders including valid address, available 
services and features, available telephone numbers, due date estimation 
on pre-order and calculation on firm order, and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth In this agreement In Exhibit A of Attachment 1 and In 
Attachment 11. 

5/15/98 
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The services and service provisioning that BeiiSouth provides Navigator 
for resale will be ~t least equal in quality to that provided to BeiiSouth, or 
any BeiiSouth subsidiary, affiliate or end user. In connection with resale, 
BeiiSouth will provide Navigator with pre-ordering, ordering, maintenance 
and trouble reporting, and daily usage data functionality that will enable 
Navigator to provide equivalent levels of customer service to their local 
exchange customers as BeiiSouth provides to its own end users. 
BeiiSouth shall also provide Navigator with unbundled netwof1( elements, 
and access to those elements, that is at least equal In quality to that which 
BeiiSouth provides SeiiSouth, or any BeiiSouth subsidiary, affiliate or 
other CLEC. BeiiSouth will provide number portability to Navigator and 
their customers with minimum impairment of functionality, quality, 
reliability and convenience. 

5. White Page• U•tlng• 

BeiiSouth shall provide Navigator and their customers access to white 
pages directory listings under the following terms: 

5. 1 Listings. BeiiSouth or its agent will include Navigator residential and 
business customer listings in the appropriate White Pages (residential and 
business) or alphabetical directories. Directory listings will make no 
distinction between Navigator and SeiiSouth subscribers. 

5.2 Rates. Subscriber primary listing information in the White Pages shall be 
provided at no charge to Navigator or its subscribers provided that 
Navigator provides subsciiber listing infonnatlon to SeiiSouth at no 
charge. 

5.3 Procedures for Submitting Nav!gator Subscriber Information. BeiiSouth 
Will pro¥ide to Navigator a magnetic tape or computer disk containing the 
proper format for submitting subscriber listings. Navigator will be required 
to provide BeiiSouth wtth directory listing• and dally updatn to those 
llsUn;.. lndudlng new, changed, and deteted listings, in an industry
accepted format These procedures are detailed In SeliSouth's Local 
Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscribers. Navigator will be required to provide to BeiiSouth 
the names. addresses and telephone numbers of aU Navigator customers 
that wish to be omitted from directories. 

5.5 Inclusion of Navigator Customers in Directory Assistance Database. 
BeiiSouth will include and maintain Navigator subscriber listings in 

5/15/98 
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BeiiSouth!s directory assistance databases at no charge. BeiiSouth and 
Navigator will formulate appropriate procedures regarding lead Ume, 
timeliness, format and content of listing information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord Navigators 
directory listing information the same level of confidentiality that BeiiSouth 
accords its own directory listing information, and BeiiSouth shall limit 
access to Navigator's customer proprietary confidential directory 
information to those BeiiSouth empjoyees who are involved in the 
preparation of listings. 

5. 7 ~ptlonal Listings. Additional listings and optional listings will be offered by 
BeiiSouth at tariffed rates as set forth In the General Subscriber Services 
Tariff. 

5.8 Delivery. BeiiSouth or its agent shall deliver White Pages directories to 
Navigator subscribers at no charge. 

6. Bona Fide Request/New Buslneu Request Process for Further Unbundling 

BeiiSouth shall, upon request of Navigator, provide to Navigator access to 
its unbundled elements at any technically feasible point for the provision 
of Navigator's telecommunications service where such access is 
necessary and failure to provide access would impair the ability of 
Navigator to provide services that it seeks to offer. Any request by 
Navigator for access to an unbundled element that is not already available 
shall be treated as an unbundled element Bona Fide Request/New 
Business Request. and shall be submitted to BeiiSouth pursuant to the 
Bona Fide Request/New Business Request process set forth in 
Attachment 9. 

7. Liability and lndemnlflcatJon 

7.1 Bel~ u.biftty. BeiiSouth shall take ftnandal responsibility for its own 
actions In ca..-ng, or ita lack of action In preventing, unblllable or 
uncollecUble Navigator revenues. 

7.2 Liability for Acta or Omissions of Third Partin. Neither BeiiSouth nor 
Navigator shall be liable for any act or omission of another 
telecommunications company providing a portion of the services provided 
under this Agreement 

5/15/98 
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7.3.1 Each Party's liability to the other for any loss, cost, claim, injury or liability 
or expense, incJuding reasonable attorney's fees relating to or arising out 
of any negligent Clct or omissiOn 1n rts performance of this Agreement 
whether in contract or in tort, shall be limited to a credit for the actual cost 
of the services or functions not performed or improperly performed. 

7.3.2 Limitations in Tariffs. A Party may, In its sole discretion, provide In its 
tariffs and contracts with its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement. that to the maximum extent permitted by Applicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement. whether In contract, tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the service, product or function that gave rise to 
such Lou and (il) Consequential Damages. To the extent that a Party 
elects not to place in its tantfs or contracts such limitations of liability, and 
the other Party incurs a Loss as a result thereof, such Party shall 
indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party included In Its tan1fs and 
contracts the limitations of liability that such other Party included In its own 
tariffs at the tlme of such Loss. 

7.3.3 Neither BeiiSouth nor Navigator shall be liable for damages to the others 
terminal location, POl or other company's customers' premises resulting 
from the furnishing of a service, including, but not limited to, the 
installation and removal of equipment or associated wiring, except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to property ground a local loop after disconnection. 

7.3.4 Under no cJrcumstance shall a Party be responsible or liable for indirect, 
incidental, or.consequential damages, Including, but not limited to, 
8conom6c loA or lost business or proftts, damages arising from the use or 
perlbrmanc:e of equipment or software, or the lou of use of software or 
equipment. or acceuories attached thereto, delay, error. or loss of data. 
In connec:t1on wtth this limitatiOn of liability, each Party recognizes that the 
other Patty may, from time to time. provide a<Mce. make 
recommendations, or suppfy other analyses retated to the Services, or 
facilities described In thl1 Agreement. and, while each Party shall use 
diligent efforts In thil regard. the Parties adulowtedge and agree that this 
limitation of liability shall apply to provision of auch edvloe, 
recommendations, and analyses. 

7.4 Indemnification for Certain Claims. BeliSouth and Navigator providing 
services. their affiliates and their parent company, shalf be Indemnified, 

5/15/98 
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defended and held harmless by each other against any claim, loss or 
damage artsing from the receiving company s use of the services provided 
under this Agreement pertaining to ( 1) claims for libel. slander. invasion of 
privacy or copyright infringement arisrng from the content of the receiving 
company's own communications. or (2) any claim, loss or damage 
claimed by the other company's customer artsing from one company's use 
or reliance on the other company's services. actions, duties. or obligations 
arising out of this Agreement. 

7. 5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor Navigator 
assumes any liability for the accuracy of data provk:ted by one Party to the 
other and each Party agrees to indemnify and hotd harmless the other for 
any claim, action, cause of actJon. damage, or Injury that might result from 
the supply of Inaccurate data in conjunction wtth the provision of any 
service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT. NEITHER PARTY MAKES ANY 
REPRESENTATlONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTlCULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. Intellectual Property Right. and Indemnification 

8.1 No License. No patent. copyright, trademar1< or other proprietary right is 
licensed, granted or otherwise transferred by this Agreement Navigator 
is strictty prohibited from any uae, including but not limited to in sales, in 
mari<etlng or advertising of telecommunications seMcel, of aliy BeiiSouth 
name, serva mali< or trademark. 

8.2 Ownerihtp of Intellectual Property. Any intellectual property which 
originat8a from or it deveioped by a Party shall remain In the exclusive 
ownersNp of that Party. Except for a limited license to uae patents or 
copyright~ to the extent necessary for the Parties to uH any facllltles or 
equipment (Including software) or to receive any HtVice solely as 
provided under thla Agreement, no license In patent. copyright. trademar1< 
or trade secret, or other proprietary or intetlectuaJ property right now or 
hereafter owned, controlled or licensable by a Party, Ia granted to the 
other Party or ahall be Implied or ar1H by eatoppet It 11 the reaponslblllty 
of each Party to ensure at no additional cost to the other Party that It has 
obtained any necessary licenses in relation to intellectual property of third 
Parties used In its networ1< that may be required to enable the other Pa1-ty 

5/15/98 
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to use any facilities or equipment (including software), to receive any 
service, or to perform its respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
will defend the Party !'~iving such service or data provided as a result of 
such service against claims of infringement arising solefy from the use by 
the receiving Party of such service and will indemnify the receiving Party 
for any damages awarded based solefy on such claims In accordance with 
Section 7 of this Agreement 

8.4 Claim of Infringement In the event that use of any facilities or equipment 
(including software), becomes, or In reasonable judgment of the Party 
who owns the affected network is likely to become, the subject of a claim, 
action, suit, or proceeding based on intellectual property infringement, 
then said Party shall promptly and at its sole expense, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (Including 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable. then said Party 
may, terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(including software), but solely to the extent required to avoid the 
infringement claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Section 
shall apply to the extent the infringement is caused by: (I) modification of 
the facUlties or equipment (including software) by the indemnitee; (ii) use 
by the indemnitee of the facilities or equipment (including software) in 
combination .with equipment or facilities (including software) not provided 
or a~ by the indemnitor provided the facilities or equipment 
(Including software) would not be infringing If used alone; (iii) conformance 
to spec::tfteationa of the indemnitee which would necessarily result in 
infrtngement or (tv) continued use by the Indemnitee of the affected 
facilities or equipment (Including software) after being placed on notice to 
discontinue use as set forth herein. 

8.8 Exclusive Remedy. The foregoing shall constitute the PartieS' sole and 
exduslve remedies and obligations with respect to • third party claim of 
intellectual property infringement arising out of the conduct of business 
under this agreement. 

5/15/98 
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9. Treatment -of Proprtehlry and Confldentlallnfonnatlon 

9.1 Co~dentlallnformation. It may be necessary for BeiiSouth and Navigator 
to provide each other with certain confidential information, including trade 
secret information, including but not limited to. technical and business 
plans, techniccli information. proposals, specifications, drawings, 
procedures, customer account data. call detail records and like 
information (hereinafter collectively referred to aa •Information~). All 
Information shall be In wrttlng or other tangible form and clearty mart<ed 
with a confidential, private or proprietary legend and that the Information 
will be returned to the owner within a reasonable time. The Information 
shall not be copied or reproduced In any form. BefiSouth and Navigator 
shall receive such Information and not dlsdote such Information. 
BeiiSouth and Navigator shall protect the Information received from 
distribution, disclosure or dissemination to anyone except empk)yees of 
Bell South and Navigator wtth a need to know such Information and which 
employees agree to be bound by the terms of thlt Section. BeiiSouth and 
Navigator will use the same standard of care to protect Information 
received as they would use to protect their own confidential and 
proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or Navigator to protect any portion of the 
Information that Is: ( 1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than BeiiSouth or 
Navigator. (2) lawfully obtained from any source other than the owner of 
the Information; or (3) previously known to the receiving Party without an 
obligation to keep it confidential. 

1 o. Assignments 

Any assignment by either Party to any non-affiliated entity of any right, 
obligation or-duty, or of any other Interest hereunder. in whole or in part, 
without the prior written consent of the other Party shaU be void. A Party 
may aisq, this Agreement or any right. obligation, duty or other interest 
hereunder to an Amllate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shaU be binding on all successors In Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the 111ignor of It! 
obligations under this Agreement in the event that the assignee fails to 

perform such obligations. 

11. Resolution of Dleputea 

Except as otherwise stated In this Agreement, the Parties agree that if any 
dispute arises as to the Interpretation of any provision of this Agreement 

5/15/98 
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or as to uie proper implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However. each 
Party reserves any rights it may have to seek Judicial review of any ruling 
made by the Commission concerning this Agreement. 

12. UmltatJon of Uae 

13. 

13.1 

13.2 

13.2.1 

13.2.2 

13.3 

13.3.1 

13.3.2 

The Parties agree that this Agreement shall not be offered by either Party 
in another jurisdiction as evidence of any concession or as a waiver of any 
position taken by the oth6r Party in that jurisdiction or for any other 
purpose. 

Tax•• 

Definition. For purposes of this Section, the terms "taxes· and "fees· shall 
include but not limited to federal, state or local sales, use, excise, gross 
receipts or other taxes or tax-Uke fees of whatever nature and however 
designated (Including tariff surcharges and any fees. charges or other 
payments, contractual or otherwise, for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) imposed, or 
sought to be imposed. on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore. excluding 
any taxes levied on Income. 

Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

Taxes and fees imposed on the providing Party. which are not permitted 
or required to be passed on by the providing Party to its customer. shall 
be borne and paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party. shall be borne and 
pa1d by the pUrChasing Party. 

Taxes and F ... Imposed on Purchaser But Collected And Remitted By 
§.!!!!. 

T.ax• and ,_. Imposed on the purchasing Party shall be borne by the 
purchasing Party, even if the obligation to collect and/or remit such ta~3S 
or fees is placed on the providing Party. 

To the extent permitted by applicable law. any such taxn and/or fees 
shall be shown as separate items on applicable billing document. 
between the Parties. Notwithstanding the foregoing, the purct\aaing Party 
shall remain liable for any such taxes and feea regard leu of whether they 

5/15/98 
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13.3.3 

13.3.4 

13.3.5 

13.3.6 

13.3.7 

13.4 

are actually billed by the providing Party at the time that the respective 
service is billed. 

If 1he purchasing Party determines that in its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purcha!lng Party if the purchasing Party provides wntten 
certtflcatlon, reasonably satisfactory to the providing Party, stating that it is 
exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor, and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certifted not to be pay.t)le, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same in good faith, at its own expense. In any such contest, 
the purchasing Party shall promptly fumlsh the providing Party with copies 
of all filings in any proceeding, protest. or legal challenge, all rulings 
issued in connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the Imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If It is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchasing Party shall pay such 
additlonal amount, including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, indemntty and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
interest or P4tf\lltiel thereon, or other charges or payable expenses 
{inchJdlng rNtonable attorney fees) with respect thereto, which are 
incuned by the providing Party in connection with any ctaim for or contest 
of any such tax or fee. 

Each Party lhall notify the other Party in writing of eny '''"'ment, 
propoMd 1....ament or other claim for any additional emount of such a 
tax or fee by a t.axJng authority; such notice to be provided, if possible, at 
least ten (10) daya prior to the date by which a response, protest or other 
appeal must be tiled, but In no event later than thirty (30) days after 
receipt of such assessment. proposed asuument or ctalm. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 
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13.4 .1 

13.4 .2 

13.4.3 

13.4.4 

13.4.5 

13.4.6 

13.4 .7 

G.,_... Terma and Condttlona- Patt 14. p.,, 
Taxes and fees imposed on the providing Party, which are permrtted or 
required to be passed on by the providing Party to its customer. shall be 
borne by the purchas1ng Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or batlt for any such tax or fM, the Parties shall 
consult with respect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasin; Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the imposition of such taxes and fees: 
provided. however. that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be entttled to the benefit of any refund or 
recovery. 

If It Is ultimately determined that any additional amount of such a tax or 
fee is due to the lmpoaing authority. the purchasing Party shall pay such 
'dditlonaJ arAOUnt. including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect lndefmtfy and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
interest or penalties thereon. or other reasonable charges or payable 
expenses (Including reasonable attorney fees) with respect thereto. which 
are incurred by the providing Party In connection with any cJaim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party In writing of any auessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided. if poss1ble. at 
least ten (10) days prior to the date by which a response. protest or other 
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appeal m~st be tiled. but in no event later than thirty (30) days after 
receipt of such assessment. proposed assessment or claim. 

13.5 Mutual Cooperation. In any contest of a tax or fee by one Party. the other 
Party shall cooperate fully by providing records, testimony and such 
additional information or assistance as may reasonably be necessary to 
pursue the contest Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
incurred in assisting in such contest. 

In the event performance of this Agreement, or any obligation hereunder. 
is either directly or Indirectly prevented, restricted, or Interfered with by 
reason of ftre, ftood, earthquake or like acts of God, wars, revolution. civil 
commotion, exptoslon. acts of public enemy, embargo, acts of the 
government In its sovereign capacity, labor dttnculties, including without 
limitation, strikes. slowdowns. picketing, or boycotts, unavailability of 
equipment from vendor, changea requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, restriction, or 
interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-to-day basis until the delay. 
restriction or interference has ceased); provided however. that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

15. Year 2000 Compliance 

All softwllre end related materials (collectively called "Software·) 
delivered, connected wtth BeiiSouth or supplied in the furtherance of the 
tenna and condltiona specifted In this Agreement: (I) will record, store, 
procesa and display calendar dates falling on or after January 1. 2000, In 
the same mamer, and with the same functionality u such software 
recorda, ator., procesaea and calendar datn falling on or before 
Oecember 31, 1999; and (II) shall Include without limitation date data 
century recognition, cala.llations that accommodate same century and 
multicentury formulas and date values, and date data interface values that 
reflect the century. 

18. Modification of AarHment 
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16.1 BeUSouth -shall make available to Navigator any interconnection, service. or 
networ1< element provided under any other agreement filed and approved 
pursuant to 47 USC§ 252: provided however the parties shall adopt such 
other agreement In its entirety. The adopted agreement shall apply to the 
same states as such other agreement and for the identical term. 

16.2 No modtftcatlon, amendment. supplement to, or waiver of the Agreement or 
any of its provisions shall be etrecttve and binding upon the Parties unless it 
is made In writing and duty sigrred by the Parties. 

16.3 Execution of this Agreement by either Party does not c:ordltm or Infer that 
the executing Party agrees wtth any dedaion(s) Issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language in this Agreement Neither Party waives its rights to 
appeal or otherwise challenge any sucn decision( I) and each Party 
reserves all of its rights to pum.~e any and aU legal and/or equitable 
remedies, Including appeals of any such decisiOn( a). 

16.4 In the event that any final and nonappealable legislative, regulatory, judldlt 
or other legal action materially affects any material terms of this Agreement, 
or the ability of Navigator or BeliSouth to perform any materiaJ terms of this 
Agreement, Navigator or BeiiSouth may, on thirty (30) days' written nottce 
require that such terms be renegotiated, and the Parties shall renegotiate In 
good faith sucn mutually acceptable new terms as may be required. In the 
event that such new terms are not renegotiated wtthin ninety (90) days after 
such notice, the Dispute shall be referred to the Dispute Resolution 
procedure set forth In Section 11. 

16.5 If any provisJon of this Agreement. or the application of such provision to 
either Party or drcumstance, shall be held Invalid, the remainder of the 
Agreement. or the appUcation of any such provision to the Parties or 
circumstances other than those to which it is held Invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
invalid provisiOn to give effect to such portions thereof as may be valid 
without CJefeetiiiQ the Intent of such provision. 

11. w.w.r. 

A faBure or delay of either Party to enforce any of the provisions hereof, to 
exerdse any option which Is herein provided, or to require perlorm8nce of 
any of the provlsiona tw.ot shall In no way be construed to be • waiver of 
such provilk)nS or options, and each Party, notwtthltandlng such failure, 
shall have the light thereafter to insist upon the spedftc perlbrmance of any 
and all of the provislona of this Agreement 

1 a. Govemlng Uw 
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This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Georgia, without regard to its 
conflict of laws principles. 

19. Ann's Length Negotiations 

This Agreement was executed after arm's length negotiatiOns between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement is in the best interests of all Patties. 

20. Notices 

20.1 Every notice, consent, approval, or other communicatiOns required or 
contemplated by this Agreement shall be In writing and shall be delivered 
in person or given by postage prepaid mall, address to: 

BeiiSouth Telecommunications, Inc. 

CLEC Account Team 
Room E4E1 
3535 Colonnade Pari<way 
Birmingham, Alabama 35243 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Navtgmor Telecommunications, LlC. 

Attn: Louis F. McAlister 
212 Center Street. Suite 1102 
Utde Rock, AR 72201 

or at such other llddresa as the Intended reclpfent previously shall have 
designated by written notice to the other Party. 

20.2 Where speciftcalty required, notices shall be by certlfted or registered mail. 
Unless otherwise provided In this Agreement. notice by mall shall be 
effective on the date it is o1ftcJalty recorded as delivered by return receipt 
or equivalent, and in the absence of such record of delivery, it shall be 
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presumea1o nave Deen delrvered the fifttl day, or next business day after 
the fifth day, after it was deposited in the mails. 

20.3 BeiiSouth shall provide Navigator 45-day advance notice via Internet 
posting of price changes and of changes to the terms and conditions of 
services avaHoble for resale. To the extent that revisions occur between 
the tlme BeiiSouth notifies Navigator of changes under this Agreement 
and the time the changes are scheduled to be impfemented, BeiiSouth will 
immediately notify Navigator of such revisions consistent with its internal 
notification procesa. Navigator may not hold BeiiSouth responsible for 
any cost Incurred •• a result of such reviaiona, unleu such costs are 
incurred as a result of BetiSouth's intentional misconduct Navtgator may 
not utilize any notice given under this subsection concerning a service to 
market resold offerings of that service in advance of BetiSouth. 

21 Rule of Conatructton 

No rule of construction requiring Interpretation against the drafting Party 
hereof shall apply In the interpretation of this Agreement. 

22. Headlnga of No Force or Effect 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall in no way define. modify or 
restrict the meaning or Interpretation of the terms or provisiOns of this 
Agreement 

23. Multiple Count8tp!rta 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

24. Entire Aa,..ment 

This Ag~ and its Attachments, Incorporated herefn by this 
referet 101, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and mergea all prior dlacusslons between them, and neither Party 
shall be bound by any deftnition, condition, ptOYfaion. representation. 
warranty, covenant or promise other than as expressly st8ted In this 
Agreement or as is contemporaneously or subsequently set forth In writing 
and executed by a duty authoriZed otftcer or representative of the Party to 
be bound thereby. 

5/15/98 



ORDER NO . PSC- 98 - 1326-FOF-TP 
DOCKET NO . 980898 - TP 

Generw Terms and Conditions· P81tA 
P-oe 16 

PAGE 21 ATTACHMENT A 

Thla agreement Include• att.chmenta with proviaiona for the 
following Hrvtcea: 

Unbundled Networ1c Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 

The fotlowtng Hrvtcea are Included u optlona few purchaM by 
Navigator. Navigator ahall elect aaid Hrvlcea by written requeat to 
Ita Account Manager: 

Optional Daily Usage Flle (OOUF) 
Access Dally Usage File (AOUF) 
Line Information Database (LIDS) Storage 
Centralized Message Distribution Service (CMOS) 

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
above first written. 

Navtgator TaiKOmmunlc.tiona, LLC. 

~ 
Signature 

/6s/~/~ 

{ Date Date 
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Affiliate is defined as a person that (dlrectty or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, tt.o term Mown- means to own an equity interest (or 
eQuivalent thereof) of more than 10 percent. 

Centralized Meauge Olatrtbutfon Syatem is the BeiiCore administered national 
system, based In Kansas City, Missouri, used to exchange Exchange Message 
Interface (EMI) formatted data among host companies. 

Commlaalon Is deftned as the appropriate regulatory agency In each of BeiiSouth's 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South carolina, and Tennessee. 

Dally Uaage File Is the compilation of mesugn or copln of messages In standard 
Exchange Message Interface (EMI) fonnat exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface is the nationally administered standard format for the 
exchange of data among the Exchange earners within the telecommunications 
Industry. 

Intercompany S.ttlementa (ICS) is the revenue associated with charges b1lled by a 
company other than the company in whose service area such charges were incurred. 
ICS on a national level includes third number and credit card calls and Is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included is 
traffic that originates in one Regional Bell Operating Company's (RBOC) territory and 
b1lls in another RBOC's territory. 

lntennedlary function is defined as the delivery of tratnc from Navigator ; a CLEC 
other than Navigator or another te'-<:ommunications carrier through the networ1< of 
BeiiSouth or Navigator to an end user of Navigator. a CLEC other than Navigator or 
another telecommunicatioN carrier. 

Local Interconnection II deftned as 1) the delivery of local tratnc to be tenninated on 
each Party's loaM nMwortt so that end UHf"' of either Party have the ability to reach 
end users of the other Patty without the uM of any access code or subatantlal delay in 
the processJng of the cal; 2) the LEC unbundled networ1< featuntl, functions, and 
capabilities set fot1h In thil Agreement •nd 3) SeMce Provider Number Portability 
sometimes referred to as temporary teMtphone number portability to be Implemented 
pursuant to the terms of thta Agreement 

Local Tratnc is deftned as any tetephone call that origlnat81 1n one exchange and 
terminates in either the same exchange, or a corresponding Extended Area Service 
r EAs·y. The terms Exchange and EAS exchanges are deftned and specifted In 
Section A3 of BeiiSouth's Generaj Subscnber Service Tariff. L~ Trame does not 
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currently 1nclude tramc tl'lat ong1nates trom or terminates to an Enhanced Service 
Provider (ESP) or Information Service Provider. The parties agree that until the 
Commission or the FCC determines. in a final and non-appealable Order. whether ESP 
and ISP tratftc is within the definition of local Traffic. such tratrlc will not be treated in 
this agreement 

Message Distribution Is routing determination and subsequent delivery of message 
data from one company to another. Also included Is the interface function with CMOS, 
where appropriate. 

Multiple Exchange Carrier Acce .. Billing ( .. MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum (·oaF:), which 
functions under the auspk:es of the Carrier Uaison Committee of the Alliance for 
Telecommunications Industry Solutions rAT1S") and by Bellcore as Special Report SR
BOS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC in two or 
more states within a single LATA. 

Non-Intercompany Settlement System (NICS) is the BeiiCore system that calculates 
non-intercompany setttements amounts due from one company to another within the 
same RBOC region. It includes credit card, third number and collect messages. 

Percent of Interstate u .. ge (PIU) Is de~ned as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
Interstate access services minutes of use. The numerator includes all interstate ·non
intermediary" minutes of use, including interstate minutes of use that are forwarded due 
to service provider number portability less any interstate minutes of use for Terminating 
Party Pays services, such as 800 Services. The denominator Includes all "non
intermediary", local. interstate, Intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminati~ Party 
pays services. 

Percent Local Uage (PLU) Is deftned as a factor to be applied to intrastate 
terminating minutes of use. The numerator shall indude all ·non-lntetmedlary" local 
minutes of use adjuSted for thole minutn of use that only apply local due to Service 
Provider Number PortabUity. The denominator Is the total intrastate minutes of uH 
1ncludlng loc8t,intratate tol, and access. adjusted for Service Provtder Number 
Portability I~ lntrUtata terminating Party pays minutes of use. 

Revenue Accounting Office (RAO) Statua Company Is a local exchange 
company/alternate local exchange company that has been auigned a uniQue RAO 
code. Message data exchanged among RAO status companies is grouped (I.e. 
packed) according to FromiTo/8111 RAO combinations. 

Service Control Polnta (·scPs·) are deftned aa detabaMs that ttore lnformaUon ••.d 
have the ability to manipulate data required to offer particular service~. 
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Signal Tran•fer Pointa ("STPs·) are signaling message switches that Interconnect 
Signaling Links to route signaling messages between switches and databases. STP~ 
enable the exchange of Signaling System 7 rsS7") messages between switching 
elements, database elements ~nd STPs. STPs provide access to various BeiiSouth 
and third party network elements such as local switching and databases. 

Signaling llnka are dedicated transmission paths canytng signaling messages 
between carrier switches and signaling networks. Signal Link Transport is a set of two 
or four dedicated 56 kbps transmission paths between Navigator designated Signaling 
Points of Interconnection that provide a diverse transmission path and Ct'OSS connect to 
a BeiiSouth Signal Transfer Point 

Telecommunicatfona Act of 19M ("Act") means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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1. Dbcount Rates 

Attachment I 
Page 1 

The races pursuant by whi<:h Naviptot is 10 pure hue services from BeiiSoudl for resale shall be at a discount l'ltc 
off of the retail !'lie for the telecommuni<:ations service. The discount ra.ces shall be u Ml fonh in Exh1bn A, 
attached hereto and incorporated herein by th.is refermc:e. Such d~t shall reflect the cotts avoided by 
Bei!South when sellina a seMce for wholesale pwpota. 

IL Definition of Tena1 

A. CUSTOMER OF RECORD means the enbty responsible for piKina applicanon for scrvic:e; 
requesrina additions, ream.naemena. maintenance or disc:onbnuance of service; payment 1n full of 
charaes anc:uned such u non-recumna. monthly recumna, toll, directory au11tanee, cte. 

B. DEPOSIT means wurancc provided by a customer in the form of c:aah. surety bond or bank lener of 
credit 10 be beld by the Company. 

C. END USER means the ultimate user of the telecommunieanons services.. 

D. END USER CUSTOMER LOCATION means the phystea.l location of the premtse:~ where an end 
user m&kea use of the tclecommunacanoru scrvic:ea. 

E. NEW SERVICES mcanJ functions. features or capabilities that are not curTently offered by 
BeliSouth. This includes pKka&•na of ex as una scrvaces or combinina a new funcuon. feat\lre or 
capability with Ul exiatina service. 

f . OlliEJVCOMPETITIVE LOCAl. EXCHANGE COMPANY (OL£CICLEC) means a telephone 
company c:crt~ficared by the public servtc:e c:ommiSiions of the Company's&anchised aretto pro~u:ie 
local cxchanac service within the Company's franchised area. 

G. RESAlE meant an Ktivlry wherein a certificared CLEC, suc:b u Naviptot sublcribet to the 
teleeommunicationncrvicea of the Company and then reoffen thole celec:ommunications servaces to 
the Public ("!idl « wi1bou& •add.ina vaJue•). 

H. RESA1.E SEJlvtCE AREA meant the area. u defined in a public sc:rvice commiaaion approved 
ceniflcale of opendoa. within which an CL£C. such u NaviptOr. may otrer resold local exchanp 
r.clecommunic:atioal MrVice. 

IlL Geaera.l Provbloa 

A. NavipiOI' may resell the tariffed local e•chan .. and toll tclec:ommunlcadonl aervica ofBeiiSouth 
contaaned in the General Subecnbet Serv1c:e Tariff and Privaa LiM Scrvic. Tariff Jubject to !he 
tcnnl, and conditionl specifically set font! herein. Notwid\studina dle forqoina. the ~clua1ons and 
limitations on servica available for resale will be u Ml fordl in EJthibic 8, aaached ~to and 
incol"ppO''Ied hcrean by this refermc:e. 
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BeiiSoudl shall make available telecommunications serv1ces for raale at the ,.la set fordl1n EAhlblt 
A to this ap-eement and subject to the exclus1ons and limiw1ons set ford! in Exh1bit B to m11 

ap-eement. It does noc however waive liS nahts to appeal or otherw1se challenae any decision 
regard ina resale that resulted in the diKount rata con tamed in Exh1bit A or the exclusions and 
limuarions contained in utubit B. BellSoudl reserves the n&)lt to punue any and alllepJ and/or 
equ1table remedies. inc:ludina appcab of any decis10na. If such appall or challenaa result 1n 
c:hanaes 1n the discount ra1a or eJtclus1ons and lim1tauons. the parua ape~ that appropnace 
modificatioN to chis Aarecment will be m* promptly to make italermS conaisllmt with the outcome 
of the appeal. 

B. Navip110r may purchue resale services from BeliSoudl for dleir own u.M in opcratina the1r buainaa. 
The resaJe discount w1llapply to those serv1ces under the followin1 conditions: 

I. Naviptor must resell services to ocher end users. 

2. Navipror must order services dltoup resale iniC'I'fKea. i. c .• the LCSC and/or approprial.e Resale 
Account Te.ms punuant to Section 3 of Omeral Tenna and CondibOna. 

3. Naviptor cannot be an alternative local exchan1c celecommunieationa company for !he sin11e 
purpose of sellin1 to lhcmselves. 

C. The provision of services by the Company to Nav1ptor does not conatitllle a joint undertakin1 for the 
furnish ina of any service. 

D. Naviptor will be die customer of record for all serv1ces J)IU'Chucd from BeliSoulh. Eltcept u 
spec1fied herein. the Company w11l take orders from. b1ll and expect payment from Nav1p10r for 1ll 
services. 

E. Nav111tor w11l be die Company's Slnalc point of ~ntaet for all serviCes purc;hued purs~t to th11 
AgreemenL The Company shall have no contaCt w1th the end user except to the eucnt prov1ded for 
herein. 

F. The Company will continue to bill the end user for 111y services dw the end u.acr spec1fies it wishes to 
receive direc:tly from the Compuy. 

G. The Company maiftta.iaa dw ript to MrVe directly any end UMT widlin the MtVice ara ofNavilllOf'. 
The J:ompany will cbatlAue to directly marbt ita own celecommunic:abonl producu and serv1ces and 
in doiiiiJO tUy ClllbUah iftde1>endeut rclabonallipe widl end uscn ofNavipror. 

H. Neidw PM)' abal.lln.mr. with dw nabt of any pmon or entity to obcain tervice directly from !he 
oct. PM)'. 

L curft. te~ llUIIlbm may normally be retained by lhe end UMr. Howewr. celepbone numbets 
are !he propeny of !be Compury and are uaiiJ*i to dw acrvice f\uftiaheci. Navipuw hu no propeny 
riaht to the telephone number or my other call m&mber daipiOon IIIOCi.uDct with services funuahed 
by the Compuy, and no riahltD dw continuance of servtce throup my ~lar central office. The 
Company ract\'es dw rip& to chanpaucb numbm, or 1t1e central oftJc:e delipadon ueoc:i.ated witll 
such nwnben, or bocb. whenever the Compuy deems it '*CIAI'Y ID do 10 illltle conduct of ita 
busineu. 

J . The Company may !'")vide any Mrltc:t or facility for which a chatp 11 noc atabllahtd ~1n. u lona 
u 1111 offered on lhe same cennaco Nav1p11or. 
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K. ~ is fum11hed subJect to the condauon datil w1ll noc be llsed for any unlawful purpose. 

L. Scfvicc will be discononued afany law enforcement aaenc:y ad'vtsa that 1M servacc beane laed is 1n 
vaolation of the law. 

~t. The Company~ refuse servtee when 11 hu pounds to behn-e ttw scrvtce wall be used an vio~.11on 
of the law. 

N. The Company accepa no mporuabilicy to any person for any unlawful ac:t c:ommieted by Navaaator 
or Its end uscrt u pan of provtdina scrvace to Navipaor for PUfl'OICI of resale or ochcTwase. 

0 . The Company will c:oopente fully wid! law enfon:cment apncaa wid! a~ and court orden 
for uaistanc:e wath die Company's C:UJtomm. Law enforcement apncy subpoena and court orders 
reprdina end usen ofNav1pu>r wall be directed to Nav1p110r. 1M Company w1ll ball Navaaator for 
amplcmenona any requats by law enfon:ement qenciCI reprdina Navipror end UJen. 

P. The ch.ar11Ctmsoa and mcthod.a of open.oon of any CII'C\Itts. fxilitia or equapment provided by any 
person or enucy olhct than the Company shall noc 

I. Interfere wath or 1mpa1r servtee over lUtY fac1litics of die Company, 1ta affiliates. or 1ts c:onnec:una 
and conc:umna camera .nvolved in 1ts serv1ce; 

2. Cause damaae to th.eir plant 

3. lmpa1r the pnvacy of any commumcatioru; or 

4 Create hazardJ to any employees or the public:. 

Q. Nav1pmr assumes the resporuab1licy of noufyina the Company reprdina less than scandard 
Opet'lttoru w1th respect to servteet proVIded by Navapl«. 

R. Fac1hucs and/or equ1pment uolized by BeiiSouth to prov1de servtce to Nav1p.cor rcm11n the property 
of BeiiSoucb. 

S. Whale pap dinlc1ory listinp wall be provided 1ft~ Wldlrqulaoona set fordl1n Sccuon A6 
of the Gentft.l Subacrib« Scrvtee Tariff and w11l be 1\IIJiable for r.ale. 

T. BeiiSouda will provide euatocner record infonnaoon to Nav1p10r provided Navapror hu the 
&ppn)pl• tec.(a) of Audlorizacion. BeiiSouda may provide a&atomcr rec:otd infonnaoon Vll one 
oftbe foUowiq !Mdlodl· US mail, fu. or by elec1roruc tnlllr'facc. Beii.Sowtl wall provade CUJU)mcr 
record irlbmldoa via US mail or fu on an tnterim buia onJy. 

I. NavipiOr ..,._ ID c:ompcnaate Bell Sou ttl for all BeiiSoudl incumd upendicwa uaocllted 
wicb providina sucb infonnaoon ID Navipror. Navapror will adopt and adhoen ID the BeiiSouth 
cuiOelines uaocialed wacb eKh mcdw:ld of providina a&IIOtMr record ~t~fomwion. 

2. All C:OIII IIIC:\IINd by BeJISouch to ~elop and implement~ lolllrfK:a Jhall ~ 
recovered from ReMIIm who utllla the Mtvlc:& Ctwpa for UN of~ Suppon 
Syscema (OSS) aha! I be u Mt fotdl in Exhibit A of thia aa.chmeft&. 

U. BeiiSouth will provide cert&ln aelected meuqma scrvicca to Navipror for raale of mesaaama 
Set'VICC WlthOUI the wholaaJ. diJc:ount. 
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V . BeiiSoulh'alnstde Wire Matntenance Plana may be made avatlable for resale 11 rata. ttmu and 
conditions u act fonh by BeliSoulh and w11hout the wholesale diacount. 

W. All coats Incurred by BeiiSouth for PfOVIdtnl serv1ca to Retellen !hal ate not covered 1n the 
BeliSoulh tanffl shall be recovered &om !he Raellen who uultze !hoM serv1cet. 

IV. ~utJI's h'ovtiiH of Senbl te Na...._ 

A. Nav11110r •area d\&1111 resale of BeiiSoulh urvtea shall be u followa: 

I. The resale oftelecommuntcaDOnl utYlea shall be lim1ted to UMn and UJCI conform1n110 !he 
clua of servJce reaU'le:aona. 

2. To !he e~tumt Navipr.or ia a telecommunicaoona earner !hal servn araw !han 5 percent of lhe 
Narton 'a presubtcnbed acceu II net, Navtpaor shall not JOtntly mllttt 111 tnterl.A T A MrVIC• 

w1th the telecommun1c:arions urvtc:a purchased &om BeiiSoulh pumwltto thtJ A~feCft~tnt ln 

any of !he swa covered under lhtJ Aareement. For the piUliOMI of lhtJ sublecoon., to JOintly 
marltet mana any advenuement, marltetJna ef'fon or b111ina1n whtc:h the telecommun~C&Uons 
servtea purchased from BeiiSouth for piU'pOICI of resale to cua10men and intc1LA TA urvteCII 
offered by Naviaator are packaaed. ued. bllndJed. discounted or offered tolfther 1n any way to 
the end user. Such ef'fol'll 1nclude, but are not hmued to, salta refernls. resale IIT'IIIIcments. 
sales apnc1ea or b1llina IIJftTT!tnll. Th1s subJccuon shall be vo1d and of no effect for a 
panteular swe covered under th11 A.JI"CCC'nent u of February II. 1999 or on the date Bell South 11 
authonzed to offer 1ntc1LA T A scrvtecs 1n that state, whichever 11 earlier. 

3. Hotel and Hospital PBX serv1ce are !he only telecommunu:anons aet\'tea ava1lable for renlc to 
HoteVMotel and Hospital end Ulet'l, rapcct~vely. Sim11atty, At:ce:u Ltne Servt« for Customer 
Prov1dod Co1.n TelepboneltJ the only local aet\'tc:e ava1lable for male 10 lndcpcndcnt Payphone 

Provider (IPP) customen. Shared Tenant Servtee cuatomen can only be sold those 
telecommwtic:abons aervica ava~lable 1n the Company's A2J Shared Tenant Servtee Tanff'. 

4 . Nav1pacr it ptOhibi-.d &om t\&nuaruna boch flat and m~,.... MMCC on the same bua1ncsa 
prem1 .. 10 the lame sublcnben (end Ulet'l) u stated in A2 of the Company's Tanf'f e~tcept for 

'baclaap_Mrvice. iftdkuld Ill the awlicable awe ranf'f Section AJ. 

S. lf•llpboae ..-vice ia eacablisbed and it ia IUbscqucncly dctlmnined that me clau of serv~« 
ra1ricdoa ._ b.- v10ta.d. Nav1pacr w1ll be noufted Md btllina fw lha& MtYic;e w1ll be 

immed'-ly ~to the appooprWI clua of MrVK:e. S.Vu ctwr- fw chanaw between 
ci.Ma of ..me.. t.k billina. and tn_..t u dacnbed '" dua aubNcoon shallawly 11 the 
Cornpuy'1 sole diac:mioft. lnterestll a me u set forth in Ser:doo A2 of the OcnenJ Subtcnber 
Serva Taritr and Sec1ion 82 o( the Privase Line S.V.c. Taritr for the awtialble sta~a. 
compounded daily fw the number of claya from me t.k billinl dale 10 aDd mchad.ina tbc dala 
!hal NaviptOr ~ly maJtca the peymeru 10 the CompMy may be •••ed 

6. The Company racrva the rilflt 10 periodically audit NTVic:a purchaMd by Naviptor to 
cstabliah authenticity of use. Such audit shall not occur more thaD once in a caienclar year. 
Nav11110r shall make any and all recordl and dala aVIIIable 10 tbc CompMy or the Company 's 
aud1tora on a reasonable bull. The CompMy shall bat the COlt of said audtt. 
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B. Resold ~CTVices can only be used in the same manner u spec1f.ed in the Company's Tan If. Resold 
services are subject 10 die same Lenni and condmons u are spec1fied for such ICTVIces when 
fum1shed 10 an Individual end user of the Company in the appf09nate section of the Company· s 
Tanffs. Specific llriff feaaua. e .•. I ~~~aae allowance per month, ahall not be aarrepled acrou 
multiple resold ICTVica. Resold ICTVICCS can.not be UJed 10 IJiftPfe nffic from more than One end 
user cUJIOmer e.~tcepc u specified 1ft Sec:uon A23. of the Company'• Tariff refemna 10 Shared Tenant 
Service. 

C. Naviptor may raeii~CTViea only wnhin the specific resale Mrvice area u defined in 111 eeruficare. 

D. Telephone numben lnNmllted via any resold service feature are intended solely for the 11M of !he 
end user of the feature. Resale of th11 1nfo111W1on 11 proh1bited.. 

E. No pa1C11l. CQ9YriJ}Il. trldemaric or other propriewy nJ}It1alieenaed..annled or otherw1N lnNferred 
by th1s Apeemenl Navip!Or is stnctly proh1biled from any liM, includina but not hmu.cd 10 sales, 
markcnna or advenuina, of any Bell South name or crademarlL 

V. ~alntenanc. of Services 

A. Nav11110r will adopt and adhere to the standards contained in the applicable BeiiSout.h Wonc CentcT 
Interface Apcement repn:lina mauuenanc:e and uuca.llatton of servtee. 

B. Services resold under die Company's Tanffs and fac1liries and equipment prov1ded by !he Company 
shall be maintained by the Company. 

C. Naviauor or 1ts end UHf'S may not re:arranae. move, disconnect, remove or aaempt 10 repa1r any 
facii1Ues owned by the Compuy, other than by conneeuon or d~nncc:uon 10 any 1nterface means 
u.sed. ucc:pt with lhe wriuen consent of the Company. 

D. Navipcor ~ responaibility 10 notify the Company of situations thai arise thai may result 1ft a 
service problem. 

E. Na--:ipr.or will be lbt Complny'a sin ale point of contaCt for all repair calla on behalf of Navipcor' s 
end YMrL '~be~ ..,_10 provide one another wid! IOU· free contaCt numben for such pw-posa. 

r. NavipiDI' wiU COIUICt the awropri.a&e repair cen~et~ in accordance wid! proeedurea eatablilhed by the 
Com.-y. 

G. For ·all repeir ~ Navip110r ~ raponsibility for adberina 10 !he Compuy'a prescrceruna 
auidelines prior 10 refetrina the ~le 10 lhe Compuy. 

H. The Company will bill N1vlpaor for handlina croublel that u-e round not 10 be in the Company'• 
netWork punuant 10 111 acaodard tim• and nwenal charpa. The atandard CUM and mawnal etwaea 
w11l be no more dian whalBcllSoudl cbat)es 10 ita ~I cuaromm for !he same Mrvteet. 

I. The Company reNf'Yel !he liahtiO contaCt NIYiptor'a cuttomer~. ifdee1Md necesaary, for 
maintcnance purpc>Me. 
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A. After ~ivina certification u a local exchanae company from the appropnace rqulatory a,ency. 
Nav11at0r w1ll provide the~ Company SCf\IICC center the nec:aury documencatJon to 
enable the Company to e:IQbliJh a mucer IIXOWII for Nav1ptor. Such doewnencanon shall1nc:lude 
the Applieanon for Mu&cr Account. proof of authonty to provuie celccommwucauoru SCf\llces. 1&1\ 
Opennna Company Number ("OCN") uacped by lhc National Exchanp Carriera A.uoc1at1on 
("NECA j and a cu exempaon cerufic::ate. 1f applicable. When nec:eua.ry depot it requ1mnenta are 
met. !he Company w1ll bqin taJona orders for the resale of scrva. 

B. Service orden w1ll be in a standard format clesianated by the Company. 

C. When nooflcation 11 rece-ived from Nav1p.cor that a current c~atomer of the Company w1ll subtcnbe 
10 Navip&Or's serviCe, standard service order 1nternla for the appropnue clua of s.rv1ea w11l apply. 

0 . The Company will not requ1re end u.ser confinnaaon prior to establilhina service for Naviptor's end 
user c~atomer. Nav111t0r m~at. however. be able to ckmonscnre end user authonzauon upon request. 

E. Nav1ptor w1ll be the 11nale po1nt of contaCt w1th the Company for all subsequent ordmnaectivuy 
resuluna •n lddlaona or chanaes to mold &CTVtca e•cept that the CompMy wtlleccept a request 
d1rectly from !he end user for convm1on of the end user' a serv1ce from Nav1p10r t.o the Company or 
will accept a request from anocher ClEC for conversion of the end uset'a Mt'VIce from NaVIJIIOr 10 
the other lEC. The Company w11l noufy Nav1111or that such a request ha bem proceucd. 

f . lf1he Company decerm1nes thll an unauthonzed ehanae in local service to NavipLOr hu occurred, 
the Company w1ll rentablilh serv1ce wtth the appropnare local serv1ce prov1der and will uaesa 
Nav11at0r as the ClEC ininannalhe unauthonzed chanae. the unauthorued chanae charae descnbed 
1n F.C.C. Tariff No. l. Section 13 or applicable stare canff. Appropnate nonreaunna clwJes. a.s set 
forth tn Secuon A4. of the General Subtcnber Service Tanff. w1ll abo be uacued 10 Nav1ptor. 
These clwJes can be ldjusc.d ifNavliatOf provides saosfac:10ry proof of authonzaoon. 

C. In order 10 safquud ita int~~re~t.lhe Company reserves die natu to secure the eccount w1th a su1table 
fonn of sec:wity depolit. Wlleu sadafxtory credit hu alrady been embll.ahed. 

1. Such sea&rity cilp)lit shall tab the form or an irrevocable Lcaer or Credit or ocher forma of 
stcwity ~ 10 the Company. Ally auc:h security dlpoait may be held durinr the 
~of tDe _....tee U NC\Ulty (or !he payment of any and all amowltiiCC'I'\Iin1 for the 
acme.. 

2. If a MCUrity depoljt ia required. sucb security cSepo.it shaJI be m.lde prior to the iiWII\IfUion of 
service. 

3. Such security dcpoait may noc aceed rwo moncha' esWnalild biiiU. .. 

4. The fact dw a sec:wity depolit 11M been made in no way rei.,_ Navipror &om CQmplyina w1lh 
!he Company' a rtJUlaaiont u to ldvence paymenta and the Pf'OI"P' paymeru of bills on 
praenllbOn nor does 1t conauture a waJvtr or modiflcaaon of tDe rtJUlar prw;nc41 of the 
Company provldina for the dilconnnuanc. or SC'rviCI for non-payment or any IWN due !he 
Company. 
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S. The Company raerves the n&llt to 1ncrease me secunry aeposu requ1rements when. 1n 1ts sole 
Judpent. circumsrances so wamnc and/or arou monthly b1lhna hu 1ncreued beyond die level 
1n1na.lly used 10 detlemune che sccunry deposal 

6. In the evenc that Navipt.Or defaults on Its account. serv1ce co Nav1pror w11l be ccmunallld and 
any secunry depos1ts held wtll be applied co 1ts account 

7. Interest on a aecuriry dcpolit shall accrue and be refunded in ac~ wich che 1mn1 1n the 
appropnaae BeliSoulh tantf. 

vn. Payment And Bllllftl Arraqemtntl 

A. Pnor 10 submttblll ordeTI co the Company for local MfVtu. a muter accowu mu.at be atabhshed for 
Nav1pcor. The NavipJOr is required co provide the follow1n1 befor. a muter acc:ount 11 esra.blished: 
proof of PSC/PUC cenification. the Application for Muter Account. an Operatina Compeny Number 
r·ooq auianed by the National E~tchanae CIIT'im Alaociation ("NECA") and au cumption 
certafiea&e, 1f applicable. 

B. The Company shall bill Navtpror on a currenc buas aJl applicable chatps and credits. 

C. Payment of all chatJes wall be die responsabaliry ofNavipr.or. Navapr.or shall make payment co che 
Comp~ny for all services billed. The CompMy is not responsible for paymcna noc recctved by 
Navapcor from Navipt.Or's customer. The Company wtll not become involved in billina diJputes 
that may ariJe between Naviptor and its c~acomer. Payments made 10 the Company u payment on 
account wall be credited co an accouna reeeavablc muter account and not co an end UMf'a account. 

D. The Company wtll render bills each month on established ball days for each ofNavapcor's accounts. 

E. The Company wall bill Navtpr.or, 1n advance, charaes for aJl servtca 10 be proVIded dunna the 
ensuana bill ina period except chatps uaoetaced w1th servace usap, which chatps w1ll be b1lled 1n 
anun. Chart- w1ll be eakululd on an ind.iv1dual end UJer account level, tne:ludina. 1fappltcable, 
any chatps for usqe or usqe aJiowanea. BellSoulb wall abo b1ll aJI charpa. tne:ludina but nor 
hmaced co 911 and E9ll dl.wpl. talecommunieationa relay charpa. and fiomchile feea, co Navipr.or. 

F. The i)aymcnt will be-due by !he next bill dale (i.e., same dale in the follow ina monlh u the bill date) 
and is payable ill imrnedi•eely available fundi. Payment is cons ide* to have been made when 
rec:eiwd by cbe CoalpMy. 

I. l(cbe ~due dul fa!la on a Sunday or on a Holiday which is obMrved on a Monday, che 
~due dul abaU be che fine non-Holiday day followina web SwMiay or Holiday. If the 
~due eta. fa!la oa a Sa.lwday or on a Holiday whicb is obMrwd oaT~. Wednelday. 
Tln111day, or Friday, che payment ctu. ct.. thall be the lu& non-Hohday day prwcedinr auch 
SallU'day or Holiday. I( payment is noc rweetved by !be payment due dale, a W. payment penalry, 
u set fordl iD L followinlo aball appfy. 

2.· lfNavipror requests multiple bill ina media or additional eopicl of billa, dw Compay will provide 
these at an approprwe ch&rp liD RESELLEil 

3. BUll .. Dllputee 
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l. Each Patty •area 10 notify die other Party upon die d1scovery of a bllhna dispute. In the evcnc of a 
b1llin1 dispute, the Parties w1ll endeavor to ~lve the diSpute w1dl1n 1uccy (60) calendar daya of the 
B 1ll Date on which such dis puled charaes 19PQt. Resoluuon of the dispute is ex peered 10 occur at the 
first level of manaaement resultina in a recommendanon for senlemcnc of die dispuiC and closure of a 
spcc1fic b1llina pmocilfthe wues are noc resolved w1thin the alloaed time frame. the follow1n1 
resoluuon procedure will bqin: 

l. l If die dispute ia noc resolved within siltcy (60) days of the Bill Da•. the dilpu• will be cscalaced 10 the 
second level of manaaement for ach of the respccuve Partia for resoluaon. If tbe dispu1e 11 noc 
resolved within ntne!)' (90) days of the Bill Dale. !he dispure w1ll be cscal•ted 10 the d11ni level of 
manaacment for ach of the respective Parties for resolution. 

l.2.1fthe dispuiC 11 noc resolved w1th1n one hundred and rwcncy (120) dayt of the Bill Dale. die dispute 
wsll be escalaced 10 the fountllevel of rnanqemenc for ach of the respecuve Parnes for resoluuon. 

2. If a Party disputes a charJe and docs not pay su.ch charJe by lhe peyment due dale, sw:h chatJa shall 
be subJect to late payment clwJes u set ford\ 1n the ute Payment Charra prov1s10n of th11 
AnachmenL If a Patty disputa clwJa and the dispute 11 resolved 1n faYOr ofsu.ch Patty, che other 
Party shall aedu the bsll of the dispunna Party for the amounc of the diaputed clwJa alona wsth any 
late paymenc ch&rJct weued no later than lheaecond Bsll Data after the resolunon of the dispute. 
Ac:c:ordsnaly. sf a Party disputeS clw'Jct and die diSpute 11 resolved sn favor of the other Party, the 
d1spuuna Party sl!all pay die other Patty the amount of the disputed chal)cs and any usoc:l&ced lu. 
paymcnc c:harJes USCSicd no later than the second bsll paymmc due dale after the resolutiOn of the 
dispute. ln no event. however, shall any We paymenc c:harJet be USCSicd on any prevsously assessed 
lilte payment charJct. 

G. Upon proof of tax exempt certification from Navip10r. the total amount billed to Navspror wsll not 
cnc:lude any taxes due from the end user. Navsptor wtll be solely responstble for the compuwton. 
tracksna. repomna and payment of all fedeft.l. swe and/or local juriJdK:tion taxes uaocsarcd w1th the 
serviCes resold to the end user. 

H. As the c:uatomcr of record. NavipiDI' will be responstble for, and mnu to die Compeny, &.II ch&rJct 
applicable to ill resold servsces for ctnellCriCY servtea (E911 and 911) and Teleeommumcauons 
Relay Setvic:e {TR.S) u well aa any other c:lw'Jea of a 11m i lar naiW'L 

I. I r any portiOn of cbe~t i1 ~elVId by the Company aft. the peymmt due date u set ford\ 
prec8diq. oc.if uy ponaoa of the peyment LS re«sved by the Compeny tn funda !hal .,. not 
immecti·~ availlble 10 tbe CompMy, then alate peymmt penaJcy sbaU be due to the Company. 
The t.. paymeac ~ ah&ll be die poruoa of the peyment not rwoeived by the peymmt due date 
time~ a ta. &ceor. n. W. r.c:u, shall be 11 Nl ford\ in SectionAl oftbe Geftcra1 Subscnber 
S.V.C. Taritr aDd Secdoa 82 of tbe PriVII8 Line Scrvtee Tantr. 

J . Any switched ecceu charpe aaaocialed wilb intemtchanp carrier ICoCeU to the resold local exc:hanp 
lines will be billed by, and due to, die Compeny. No additional charpllnl to be uaased to 
Navtptot. 

K. The Com!)My will not perfonn billlna and collecUon NrVicee for Navipaor aa • tault of the 
cxecuuon of this Apamenc. All requ1111 fOf btlllna Nl'VtCII ahoulcS be refemd to 11M appropnu. 
enucy or operuionaJ aroup wilbin !be Corn!)My. 
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L. Punu&Dt 10 •7 CFR Section S 1.617, the Company w11l b1ll Naviaator end uscr common hnc clwJcs 
&denoca.l to the end user common hne clwJcs the Company b1ll1 u:a end usen. 

~ In acncraJ. the Compcty w11l not become 1nvolvcd in disputes ~cwccn Nav1p.tot and Navlpto(t 
end user cUJtomm over ~ld MNICCI. If a dispute docs anse dw cannot bt ICUJcd w1thout die 
mvolvcment of the CompMy, Nav1ptor shaH coniiCt che dc:silf\lled Sctvtc:e Center for rcsoluuon. 
The Company will make every effort 10 uaist 1n the molution of che diaputt and will wortt w1th 
Naviptor 10 resolve the tnaaeT in u timely a manner u poss1ble. Navip.tot may be requ1rcd to 
submu clocumentaoon to JUbllantwe die claun. 

VUL Discontinuance or Service 

A. The procedutet for disconanuana MNiec to an end uscr arc u follows: 

l . Where possible, the Company w11l deny MNiec to Navip!Of'a end uaer on behalf of. and at the 
request of, Nav1p.tot. Upon rcstoranon of the end laet'J MN1ec, rcstoraJ clwJcs Will apply and 
will be !he rcspons1b11ity ofNav1p.tot. 

2. At the requar ofNavipror, the Company w11l dJJCOnnecta Nav1p.tot end uaer CUJtomcr. 

3. All requests by Navipr.or for dcnw or disconnection of an end uaer for nonpayment mUJt be 1n 
wnon1. 

4. Naviptor w11l ~made solely responsible for noufy1n1 the end user of the proposed 
diSCOMCCllOft of the SCI'VIec. 

S. The Company will cononue to process calls made to the Annoyance Call Center and w1ll ad•m e 
Nav1p.tor when IllS dctemuned dw annoyance call• arc on11nated from one ofthelf end use(s 
locaaons. The CompMy shall bt andcmnaficd. defended and held l'llnnlcu by Nav1ptor and/or 
the end uscr apulll any claim, lou or damap aru1n1 from provtdant dulmformanon to 
Navtpll)f. It is tbe rcspona1biliry ofNavtpror 10 take dlc comcuw ICtiOn ncccsaaty w1th 1ta 
cUJtoma'l who make annoyin1 calla. F11lurw to do 10 w1H result 1ft dlc CompMy's disconnccnn1 
the end uWI WV~ 

B. The p~ for di~uina MMc:e 10 Navipror arc u follow•: 

I . The Compuy ~ the ripiC to IUipcnd or temllnalll ~ for nonpayment or in che event 
of JI")IUb-.r. IUIJaw1W or impi'OIIIf 11.1o1 of the &cilitia or ..me., &buM of tbe flctlitles. or any 
oct.~ or noncompliance by Navipror of che rula and rqW.ationl of !he Company's 
Tarit'IL 

2. If~ ofeccowu is ooc l'lalved by the bill day an dlc mondlaftllr the on11nal b1ll day, 
BeiiSouttl may provide wnllllft noCJC.e to Naviptor. dw adclltaonal appUc:aaonl for MrVJCe w1ll 
bt reft.JMd and that any pendln1 arden for service will not bt comp'-d if payment as noc 
receiVed by the nftMnttl day followlnl the da• O(rM noQce. ln lddJdoft 8eJISouttl may, It lto, 
same time, live ttliny day• nocica to the penon dell pallid by Navlptor to rec.eive notJC• of 
noncompliance, diJcontinue dlc provilion of uistlftl wv~ee~ to Nav1ptor at any uma theruftar. 

3. In the cue ofauch ctiscontinua.ncc. all billed charpa. u well• applicable tcnn1naoon clwJcs. 
shall become due. 
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4. lfBeiiSouth does not diJconunue the proviSton of the serv1cct mvotved on the date spcc1fied tn 
the thirty days notice and Nav•aator's noncompliance c:onunuct. noduna contained hcrc1n shall 
preclude BeiiSoulh. s naht to diJconunue the proVISIOn or the ser\'IC:ct to NaVIJ&IOf Without 
fu rthcr nociee. 

S. If payment ia noc received or IIT'IIIpmenta made for payment by the datllatven 1n the wnn.en 
noufic:anon. Navipcor's services w1ll be diaconanued. Upon dilcontllluance or ICfVICC on a 
Navipror's ICCOW\C. service 10 Navipcor'a end usm will be deniCid. The Company wtllallo 
reestablish servtee a& the ~- of the end user or Navtp~~:~r upon ~yment or !he 19Pf0Pna.te 
connec:non fee and subject 10 the Company's normal IA)Iabon procedwa NavtpiOr tS solely 
rcapc>'\ltble for nodfYinJ the end user or me propoted diaconMc:tion of the MrVtee. 

6. I ( w1thin fi f't.cen days after an end UICI"'s servK:C has been denied no con txt hu been m.adc 1n 
refcrcncc to ru10nna service. 1M end usa's servtc:e w11l be ~ 
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EXHIBIT A 

Pa1e I or 2 

The telecommllnicanons sctViees ava~lablc for pwdwe by Nav1pror for !be purpota of resale co 
Navrptor end llSC11 shall be av&llable ll the followin1 diSCOilnt off of the malli'UI. 

DISCOUNT* 

STATE RESW£NC£ BVSIN£SS 
ALABAMA 16J% 16.3% 
FLORIDA 2l .ll% 16.81% 
GEORGIA 20.3% 17 3% 

KENTUCKY 16.79% IS.S4% 
LOUISIANA 20.72% 20.72% 
MISSISSIJIPI IS.7S% IS.7S% 

NORTH CAROLINA 2l.S% 17.6% 
SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE-* 16% 16% 

• When a CLEC provrdea Resale SCT"<Iice in a cross boundary area (areas that are pan of the local SC1"<11n1 area of 
another state's exchanJC) the rv.ea. rel"laoons and dJKOWits for the tanffina swe WI1119J)Iy. 81llina w11l be from 
the serv1n1 stare. 

•• In Tennnaee. 1fCLEC prov1dn 111 own OpeBtor serv1cea and d1rectory serv1cea. the ditcount shall bt 21 S6,., 
CLEC muu prov1de wnttcn nouflc:auon to BciiSouth w1thln 30 days pnor to prov1din1111 own operator serv1ces 

and directory SCT"<IICes to quahfy for the h1Jhcr discount,..~ of 21 .S6Y .. 

. 
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Exh.lblt A 
Paae l ofl 

OPERA TIONA.L SUPPORT SYSTEMS (OSSl RA TIS 

lntencnve Orderin1 and Trouble OSS Order Chat)• 
Maincenanc.c Syaccm (per end ~&~« eccount) 

Non-R.ec:umna Rec:wnnJ CharJe, Clwp per order Surclwp for 
E.uablilhmenc per mondl manually placed 
Ch~ Orden 

ALABAMA SIOO.OO S$0.00 SIO.IO S22.00 
FLORIDA SIOO.OO s~o.oo SIO.SO S22.00 
GEORGIA S200.00 S$50.00 ~ flts~IOOO NOCII 1 S22.()()1 

tiiCD'OIIIC oc0nl 
SIIO.OO ~adlldd'l No~e• 

I 000 tlecuontc 
arden I 

KENTUCKY SIOO.OO s~o.oo SIO.SO S22.00 
LOUISIANA SIOO.OO sso.oo $9.16 S22.()()1 

No~e• 

MISSISSIPPI SIOO.OO sso.oo $10.80 S22.00 
NORTii CAROLINA $100.00 sso.oo $10.80 $22.00 
SOUTH CAROUNA SIOO.OO sso.oo SI0.80 S22.00 

TENNESSEE SIOO.OO sso.oo SI0.80 S22.00 

'The Charp per order appli• on a per end user account buil. 
1 The Geo.rJia Public Sctvice Commiuioa ("PSCj ordered in Dockec 7061 dlaa tMre would be no OSS charp 
within tile Clwp per Elec:uonic O!Ger column. lnacad tho Qeoraia PSC ordered moalhJy 111C\1lrinJ ctwtes based 
on !.he number of orders. 
J Applies 10 Resale only. 
'Applies 10 UN'Ea . lncmncnaal coa for manuai MrVlCe order vs. electronic il aueued on an elcmenr:al bull u sec 
fonh 1n Aaachment II . 
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EXJDBrr B 
p l f% ••• 0 

KY LA I 

s.mc. Resale? OttcOWII? Resale? OtSCQUnf'! Resale? O.xount? Resale? Otsc.ount? Resale" Otscount'' l 
I Grandf11hered Scrvt«s Yes Yes Yes Yes Yes Yes Yes Yes 
~ C onrr.c:t Scrvtc::e A1T1t11emencs Yes Yes Yes Yes Ytt Ya Yes No 
3 PromononJ • > 90 Days Yes Yes Yes Yes Yes Ya Ytt Ytt 
4 PromoctOIIJ • < 90 Davl Ytt No Yes No Yes No No No 
s Ltfcltne!Ltnk Up Sertrtcet Yes Yes Ya Yes Yn Ya No No 
6 91 1/E911 Servlca (S. Noct9) Yn Yn Yn Y• Ya Ya Ya Yes 
1 N I I ~ten (S. Noce 9) Yes Yn Ya Yes Ya Ya No No 
8 AdWuchSM Svc IS. Noce I) Yn No Ya No Yn No Yes No 
9 MemocyC~I~ s-1ce Yes No Ya No Ya No Ya No 
10 Mobtle Servtca Yes No Yn No Yn No Ya No 
II Feden.l Subsc:nber Ltne Charla Yes No Yes No Ya No Ya No 
12 Non·RKl.lmnl Ownl Yes Yes Yn Yes Ya Ya Yn Yes 

Type.t ~s NC sc TN 
S.I"Yke Resale? O.ICQUnt'! Resale? Discount? Resale? OtiCQUnt'! Resale? OtSCQUnt'! 

I Grand f llhCT'ed Servtca Yes Yes Yes Yes Ya Yes Yes Yes 
l Conrr.c:t Servoce A1T1t11emena Noce.S Noce .S Noce6 Noce6 Yes No Yes Yes 
3 PromottOIIJ • > 90 Days Yes Ya Yes Yes Yes Yes Yes Noc.J 

" PromononJ • < 90 Davs Yes No No No Yes No No No 
s Ltfeltnctlonk Uo Scrvoca Yes y., y., Yes Ytt Ytt Ytt !lloce4 
6 91 I1E91 I Scnt«s (Sec Noc.9) Yes Ytt Yes Ytt Yes Yes Yes Yes 
7 N I I Servtces (Sec Note 9) No No No No Ytt Yes Ya Ya 
8 Ad Watch"" Svc (Sec Noct S) Yes No Yes No Yes No Yn No 
Q ~emorvC~I~ Scrvoce Yes No Ya No Ya No Ya "''o 
10 Mobtlc Scrvtcet Yes No Yes "''o Yes No Ya "''o 
II F eden I Subscnber LuM 6Wftl Yes No Ya No Yes No Yes "''o 
I ~ Non·Rtc\lmnl Ch.,.... Yes Yn Yes Yes Yes Yn Yn No 

Applicable Noca: 

I Grandfatllend .. ~cat be NIOid only to uatana tubemben of tlleJ'Mdfadwoed .-v~ce. 
2 Wllerw av11labldor resale,,,. •• :--.. will be made av~~lable only to end~ who '*'Oilld twve q\llltfted for 

the promoaon hid it._~ lily 8ei1Soudl ducly. 

Yes 
Yes 
Ya 
Yes 
Ya 
No 
No 
Yes 
Yn 
Yes 
Yes 
Yes 

3 In T m~ ton,.errm IN'••• Nee (otr.r.d for men !111ft ntn«y (90) dlys) may be obcaiMd • one oC the followtna rata: 

(a) U. sa.l Wlff..-, a- !hi wfw'...tt ddcounl: 

Yes 
Yes 
Yes 
No 
Yes 

"'o 
"''o 
"''o 

"''o 
"'o 
No 
Yes 

. 

(b) U. tAOMCIIiolltlll'lll (eM tA-......1,.. otrwntd by.BeiiSoudl wtll rMit bed~ l'\lntw by die •lloleM!e diKOUnt rate) 
• LlftUaWUallllp ..W:.ruy be otrw.d only to t.tM.e tubecnbln who meet die enwia diM BeiiSoudl c:wTeNiy ~ppltes to subscnben 

of these MrVIC& lD T--. Navip~CJriNIII ~ BeiiScMh't M ..... ~ s.v-• die lll&8d aanff l'lh. 1 .. !he wholesale 
dttcounl Navrp~C~r m1111fl.lnhlr diiCOUal die wholalle M ... t ~ Strva to LifeUM wao~Mn wtdl a dtiOOUnt whrcll If no laa 
rhan the mon1mum disc:ow~t tNIBeiiSoudl now jA'OVIda N8V1p&or 11.....,on~!blt for~~ the Subtcnber Lrne Chart• from the 
Nanonal EAchanp CMTrtn Alloc:leDon '"_.....toll MCI1tmtn1 pool Jllll• BeiiSoudl cSoa today. The nwumum r11e tNI 
Nav1paor may cllatp for LrftLtne S.W:.INIII be c.,.t • the n. rta~~l ,_ of\'wwd by BeUSoucL 

In Mruw1ppt. all CMtrect 5erYtce ~ .-t..-.d 1MO by BeiiSoudl or e.m•nldnt 1ft.-die tffta~ve cbte of the 

. 
J 
I 

I 

I 

Commru1on Order ( l/10197) will be tubjea to raale wrtlloul the whoierale diJc:ounc. All CSAI wttidl ... on pl11:1 u of tilt tff.cttvt date 
oftllt.CommWIOCI ordlr(J/10197) Will not be tvtlllblt for resale. 

SI IS/91 
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EXHJBITB 
Pqtl ofl 

6 In North Carohna. Coetnct Se....-A~-.-U encawd anto by BciiSoudl bcfOR Apnl IS, 199'7, shall be SllbJ- co male 
uno dJscount. whale BcllSoudl CSM encer.d 11110 alt• dial dale shall be subj«<to resale wadi 1M cilJcouM. 

7 Some of BciiSoudl'l loeal ~and toll celtcammuniCihont M'I'V!Ctl are noc ava~lablt 1n ClfU&II Clllnl offica and araa. 
8 AdWau:hSM S.Vice a~llritred M BciiSoum* AIN Virtual Number C&ll O.WI Semce 

.5/ 1.5198 
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1. 

1.1.1 

1.1.2 

1.1.3 

1.1.4 

1.1.5 

1.1.5.1 

1.1.5.2 

ACCESS TO UNBUNDLED NETWORK ELEMENTS 

Introduction 

BeiiSouth shall, upon request of Navigator. and to the extent technically 
feasible, provide to Navtgator access to its unbundled network elements 
for the provision of Navigator's telecommunications service. 

Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BeiiSouth or to any Services and Elements provided by CLEC itself or 
by any other vendor. 

Navigator may purchase unbundled Network Elements for the purpose of 
combining such Network Elements by Navigator in any manner that is 
technically feasible. 

BeiiSouth shall comply with the requirements as set forth in the technical 
references within Attachment 2 to the extent that they are consistent with 
the greater of BeiiSouth's actual performance or applicable industry 
standards. 

BeiiSouth Order Coordination referenced in Attachment 2 includes two 
types: "Order Coordination~ and "Order Coordination • Time Specific." 

"Order Coordination" refers to standard BeiiSouth service order 
coordination. Order coordination for physical conversions wtll be 
scheduled at BeiiSouth's discretion during normal working hours on the 
committed due date and Navigator advised . Order coordination for new 
service or non·physical converstons will be performed by BeiiSouth at 
non-scheduled intervals on the committed due date and Navigator 
advised. Where facilities are available, BeiiSouth will install unbundled 
loops within a 5·7 business days interval. For orders of 14 or more 
unbundled loops, the installation will be handled on a project basis and 
the intetVala will be set by the BeiiSouth project manager for that order. 
Some unbundled loops require a Service Inquiry (SI) to determine if 
facilities are available prior to issuing the order. The interval for the Si 
process Ia separate from the installation interval. For expedite requests 
by Navigator, expedite charges will apply for intervals le~ than 5 days. 
The charges outlined in BSrs FCC # 1 Tariff, Section 5.1.1, will apply. 

"Order Coordination • Time Specific" refers to service order coordination in 
which Navigator requests a specific time for a service order converston to 
take place. This is a chargeable option for any coordinated order. 

5115/98 
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2. 1.1 BeiiSouth agrees to offer access to unbundled loops pursuant to the 

following terms and condrtions and at the rates set forth rn Attachment 11 . 

2.2 Definition 

2.2.1 The loop is the physical medium or functional path on which a 
subscriber's traffic is carried from the MOF or similar terminating device in 
a central office or similar environment up to the termination at the NID at 
the customer's premise. Each unbundled loop will be provisioned with a 
NIO. 

2.2.2 The provisioning of service to a customer will require cross-office caoung 
and cross-connections within the central office to connect the loop to a 
local switch or to other transmission equipment in co-located space. 

2.2.3 SST will offer voice loops in two different service levels - Service Level 
One (SL 1) and Service Level Two (SL2). SL 1 loops will be non-designed, 
will not have test points. and will not come with any Order Coordination 
(OC) or engineering information/circUit make-up data. Since SL 1 loops do 
not come standard with OC, these loops will be activated on the due da!e 
in the same manner and time frames that SST normally activates POTS
type loops for its customers. 

2 2.4 The OC and El feature will be provided as a chargeable option on SL 1 

loops. The OC feature will allow Navigator to coordinate the installatron of 
the loop with the disconnect of an existing customers service and/or 
number portability service. whereby, the end-user would normally be out 
of service for an average of less than 15 mrnutes. In these cases. 
BeiiSouth will perform the order conversion with standard order 
coordination at its discretion during normal work hours. 

2.2.5 SL2 loops will be designed, will be provisioned with test points (where 
appropriate), and will come with standard Order Coordination and a 
designed layout record (OLR). 

2.2 .6 SST will offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with test points (where appropriate), and will 
come standard with Order Coordination and a OLR. 

2.2. 7 As a chargeable option on all unbundled loops, BST will offer Order 
Coordination- Time Specific (OC-TS). This will allow Navigator the ability 
to specify the time that the coordinated conversion takes place. 

5/15/;e 
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2.2.8 

2.2.9 

. 2.2.10 

2.3 

2 .3.1 

2.3.1.1 

2.3.1 .2 

2.3.2 

2.3.2.1 

Navigator will be responsible for testing and isolating troubles on the 
unbundled loops. Once Navigator has isolated a trouble to the SST 
provided loop, Navigator will issue a trouble to SST on the loop. BST will 
take the actions necessary to repair the loop if a trouble actually ex1sts. 
SST will repair these loops in the same time-frames that BST repairs 
loops to its customers. 

If Navigator reports a trouble on SL 1 loops and no trouble actually exists. 
BST will charge Navigator for any dispatching and testing (both inside and 
outside the CO) required by BST in order to confirm the loop's wor1<ing 
status . 

If Navigator reports a trouble on SL2 loops and no trouble actually exists. 
BST will charge Navigator for any dispatching and testing, (outside the 
CO) required by BST in order to confirm the loop's wor1<ing status. 

Technical Requirements 

BST will offer loops capable of supporting telecommunications services 
such as: POTS, Centrex. basic rate ISDN. analog PBX. voice grade 
private line, and digital data (up to 64 kb/s). Additional services may 
include digital PBXs. primary rate ISDN. Nx 64 kb/s, and 051/053 and 
SONET private lines. 

The loop will support the transmission. signaling. performance and 
interface requirements of the services described in 2.3.1 above. It is 
recognized that the requirements of different services are different. and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by Navigator will be consistent 
with industry standards. 

In some instances, Navigator will require access to copper twisted pair 
loop combination unfettered by any intervening equipment (e.g., filters, 
l9ad coils, range extenders. etc.), so that Navigator can use the loop for a 
variety-of services by attaching appropriate terminal equipment at the 
ends. Navigator will determine the type of service that will be provided 
over the loop. In some cases, Navigator may be required to pay 
additional charges for the removal of certain types of equipment. 

The loop shall be provided to Navigator in accordance with the following 
Technical References: 

Bellcore TR-NWT -000057, Functional Criteria for Digital Loop Carrier 
Systems. Issue 2. January 1993. 

5/15/98 
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2.3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

2.3.2.6 

2.3.2.7 

2.3.2.8 

3. 

3.1.1 

4 . 

4.1 

4.1.1 

Bellcore TR-NWT-000393. Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

ANSI T1 .106- 1988, American National Standard for Telecommunications 
- Digital Hierarchy- Optical Interface Specifications (Single Mode). 

ANSI T1 .102- 1993, American National Standard for Telecommunications 
- Digital Hierarchy - Electrical Interfaces. 

ANSI T1 .403- 1989, American National Standard for Telecommunications 
-Carrier to Customer Installation, DS1 Metallic Interface Specification. 

Bellcore TR-TSY-000008, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch, Issue 2. August 1987. 

Bellcore TR-NWT -000303. Integrated Digital Loop Carrier System Generic 
Requirements, Objectives and Interface. Issue 2, December 1992; Rev.1, 
December 1993; Supplement 1, December 1993. 

Bellcore TR-TSY-000673, Operations Systems Interface for an IDLC 
System, (LSSGR) FSD 20-02-2100, issue 1, September 1989. 

Integrated Digital Loop Caniers 

Where BeiiSouth uses Integrated Digital Loop Carrier (IDLCs) systems to 
provide the local loop and BeiiSouth has an alternate facility available, 
BeiiSouth will make alternative arrangements to permit Navigator to order 
a contiguous unbundled local loop. To the extent it is technically feasible, 
these arrangements will provide Navigator with the capability to serve end 
users at the same level BeiiSouth provides Its customers. If no alternate 
facility is available, BST will utilize its Special Construction (SC) process 
to determine the additional costs required to provision the loop facilities. 
Navigator will then have the option of paying the one-time SC rates to 
!'lace tt'le loop facilities or Navigator may chose some other method of 
providing service to the end-user (e .g., Resale, private facilities, etc.) 

Netwoft( lnterhlce Device 

Definition 

The Network Interface Device (NID) is a single-line termination device or 
that portion of a multiple-line termination device required to terminate a 
single line or circuit. The fundamental function of the NID is to establish 
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tne omc1a1 netw0r11. ot1rncu~..c:~uu" IJUIIIl u.:am:n,n a carrier and its end-user 
customer. The NID features two independent chambers or divisions 
which separate the service provider's network from the customer's inside 
wiring. Each chamber or division contains the appropriate connection 
points or posts to which the service provider. and the end-user customer 
each make their connections. The NID provides a protective ground 
connection, and i~ capable of terminating cables such as twisted pair 
c.abie. 

4.2 Technical Requirements 

4.2.1 The Network Interface Device shall provide a clean, accessible point of 
connection for the inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

4.2.2 The NID shall be capable of transferring electrical analog or digital signals 
between the customer's inside wiring ar'ld the Distribution Media. 

4.2.3 All NID posts or connecting points shall be in place. secure, usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be property installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

4.2.4 The NID shall be capable of withstanding all normal local environmental 
variations. 

4.2.5 Where feasible, the NID shall be physically accessible to Navigator 
designated personnel. In cases where entrance to the customer premises 
is required to give access to the NID, Navigator shall obtain entrance 
permission directly from the customer. 

4.2.6 BeiiSouth shall offer the NIO as a stand-alone component. Additionally, 
N.avigator may connect its loop to any spare capacity on the BST NIO. 
Where necessary to comply with an effective Commission order. BST will 
allow Navigator to disconnect the SST loop from the SST NIO in order to 
connect Navigator's loop to the SST NIO. In these cases, Navigator 
accepts all liability associated with this process and It is Navigator's 
responsibility to make sure the disconnected BST loop Is property 
grounded. 

4 .3 Interface Requirements 

4.3 .1 The NIO shall be the interface to customers' premises wiring for 
alternative loop technologies. 
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4 3.2 

4.3.2.1 

4.3.2.2 

4 .3.2.3 

4.3.2.4 

5. 

5.1.1 

5.1.2 

5.1.3 

6 . 

6 ., 

. 
The NIO shall be equal to or better than all of the requirements for NIDs 
set forth in the follow1ng techn1cal references: 

Bellcore Technical Advisory TA-TSY-000120 ·customer Premises or 
Networi< Ground Wire~; 

Bellcore Generic Requirement GR49-CORE "Generic Requirements for 
Outdoor Telephone Networi< Interface Devices"; 

Bellcore Technical Requirement TR-NWT -00239 "Indoor Telephone 
Networi< Interfaces"; 

Bellcore Technical Requirement TR-NWT -000937 "Generic Requ1rements 
for Outdoor and Indoor Building Entrance~ 

Unbundled Loop Concentration (ULC) System 

BeiiSouth w111 provide to Navigator unbundled loop concentration (ULC). 
Loop concentration systems in the central office concentrate the signals 
transmitted over local loops onto a digital loop carrier system. The 
concentration device is placed inside a BeiiSouth central office. BeiiSouth 
will offer ULC with a TROOB interface or a TR303 interface. 

ULC will be offered In two s1zes. System A will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple OS 1 s. The high speed connection 
from the concentrator will be at the electrical OS 1 level and may connect 
to Navigator at Navigator's collocation site. System B will allow up to 192 
Bell South loops to be concentrated onto multiple OS 1 s. System A may be 
upgraded to a System B. A min1mum of two OS 1 s is required for each 
system (i.e .• System A requires two OS1s and System B would require an 
additional two OS1s or four In total). All 051 interfaces will terminate to 
the CLEC's collocation space. ULC service Is offered with or without 
concentration and with or without protection. A Line ln\erface element Will 
be required for each unbundled loop that Is terminated onto the ULC 
system. Rates for ULC are as set forth in Attachment 11 . 

TR303 service Is not available at this time. A description and rates will be 
available at a later date. 

Sub.-oop Elements 

Where facilities permit and where necessary to comply with an effective 
Commission order, BeiiSouth shall offer access to Its Unbundled Sub-
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6.2 

6.2.1 

6.2.1.1 

6.2.1.2 

6.2.2 

6.2.2.1 

6.2.2.2 

6.2.2.3 

6.2.2.3.1 

6.2.2.3.2 

Loop ( USL), unouna1ea :suo-Loop (.;oncentration (USLC) System and 
Unbundled Network Terminating Wire (UNTW) elements. 

Unbundled Sub-loop (USL) 

Definition 

Unbundled Sub-Loop provides connectlvlty between the NIO component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder Distribution Interface (FDI). This termination and cross-connect 
field may be in the form of an outside plant distribution closure. remote 
terminal or fiber node, or an underground vault. Riser Cable that extends 
from esrs point-of-entry into a building (e.g., equipment closet. terminal 
room, etc.) to the NID on a particular floor or office space in a multi-tenant 
building is also classified as a USL. Unbundled Sub-Loops will be 
provisioned as 2-wire or 4-wire circuits and will include a NID. 

The Unbundled Sub-Loop may be copper twisted pair, coax cable, or 
single or multi-mode fiber optic cable. A combination that includes two or 
more of these media is also possible. If Navigator requires a copper 
twisted pair Unbundled Sub-Loop in instances where the Unbundled Sutr 
Loop for services that BeiiSouth offers is other than a copper facility, 
BeiiSouth will provide that media if those facilities exist. If there are no 
copper facilities available, BeiiSouth w1ll use its Special Construction 
process to determine if facilities can be provided to Navigator. 

Requirements for All Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to provide telecommunications services. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop itself, as well as 
provld&necessary access to provisioning, maintenance and testing 
functions for Network Elements to which it is associated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirements set forth in the following technical references: 

Bellcore TR-TSY -000057. "Functional Criteria for Digital Loop Carrier 
Systems·: and 

Bellcore TR-NWT -000393, "Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines.· 
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6 2.3 

6.2.3.1 

6.2.3.2 

6.2.3.3 

6.2.3.4 

6.2.3.5 

6.3 

6.3.1 

6.3.2 

6 .3.3 

. 
Interrace teequerwmema 

Unbundled Sub-Loop shall be equal to or better than each of the 
applicable interface requirements set forth in the following technical 
references: 

Bellcore TR-NWT -000049. "Generic Requirements for Outdoor Telephone 
Network lnte:1ace Oevices,"lssued December 1,1994; 

Bellcore TR-NWT -000057. "Functional Criteria for Digital Loop Carrier 
Systems: Issued January 2. 1993; 

Bellcore TR-NWT -000393. "Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines"; 

Bellcore TR-NWT -000253. SONET Transport Systems: Common Critena 
(A module of TSGR. FR-NWT -000440), Issue 2. December 1991) 

Unbundled Sub·Loop Concentration System (USLC) 

Where facilities pennit and where necessary to comply with an effective 
Commission order. BeiiSouth will provide to Navigator wath the ability to 
concentrate its sub-loops onto multiple OS 1 s back to the BeiiSouth 
Central Office. The OS1s will then be tenninated into Navigator's 
collocation space. TR-008 and TR303 interface standards are available. 

USLC. using the Lucent Series 5 equipment. will be offered in two sizes. 
System A will allow up to 96 of Navigator's sub-loops to be concentrated 
onto multiple OS1s. System B will allow up to 192 of Navagator's sub
loops to be concentrated onto multiple OS 1 s. System A may be upgraded 
to a System B. A minimum of two OS1s is required for each system (i.e .. 
System A requires two OS1s and System B would require an additional 
two OS1s or four In total). The OS1 level facility that connects the RT site 
with tNJ serving wire center is known as a Feeder Interface. All OS 1 
Feeder Interfaces will tenninate to the CLEC's collocation space within the 
SWC that serves the RT where the CLEC's sub-loops are connected. 
USLC servk:e Is offered wath or without concentration and with or w1thout 
a protection OS 1. 

In these scenarios Navigator would be required to place a cross-box, 
remote terminal ( RT), or other similar device and deliver a cable to the 
SST remote terminal. This cable would be connected to a cross-connect 
panel within the SST RT and would allow Navigator's sub-loops to then be 
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placed on the ULSC and transported to their collocation space at a OS 1 
level. 

6.4 Unbundled Network Terminating Wire (UNTW) 

6.4.1 BeliSouth shall offer its Networi< Terminating Wire to Navigator pursuant 
to the followli1Q terms and conditions. Unbundled Networi< Terminating 
Wire will be provided via the Bona Fide Request/New Business Request 
Process as set forth in Attachment 9. 

6.5 Definition 

6.5.1 UNTW is twisted copper wire that extends from BSrs point-of-entry into a 
multi-tenant building (MTB) or multi-dwelling unit (MOU) to the NIO at the 
end-users location. 

6.6 Technical Requirements 

6.6."1 In these scenarios Navigator will be required to place a cross-box. 
terminal. or other similar device and deliver a cable to the BST terminal 
located at the buildings point-of-entry or garden terminal. BST will then 
connect Navigator's cable to a cross-connect panel within the BST 
terminal. 

6.6.2 This arrangement would then provide Navigator with connectivity from its 
feeder and/or distribution facilities (terminated in CLEC's terminal) to the 
NTW and the NIO at the end-user premises. 

7. Local Switching 

BeiiSouth agrees to offer access to local switching pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11 . 

7. 1 Definition 

7. 1 . 1 Local Switching is the Networi< Element that provides the functionality 
required to connect the appropriate originating lines or trunks wired to the 
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality shall include access to 
all of the features, functions, and capabilities that the undertying BeiiSouth 
switch that is providing such Local Switching function Is then capable of 
providing, including but not limited to: line signaling and signaling 
software, digit reception, dialed number translations, call screening, 
routing, recording, call supervision. dial tone, switching, telephone number 
provisioning, announcements. calling features and capabilities (including 
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can processing), CENTREX. Automatic Call Distributor (ACD}. Carrier pre
subscription (e.g. long distance carrier, intraLATA toll), Carrier 
ldentlflcation Code (CIC) portability capabilities, testing and other 
operational features inherent to the switch and switch software. It also 
provides access to transport, signaling (ISDN User Part (ISUP} and 
Transaction Capabilities Application Part (TCAP}, and platforms such as 
adjuncts, Publii: Safety Systems (911 ), operator services, Directory 
Assistance Services and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality is included in the Local Switching function. 
The switching capabilities used will be based on the line side features 
they support. Local Switching will also be capable of routing local, 
intraLATA, interLATA, and calls to international customer's preferred 
carrier; call features (e.g., call forwarding} and CENTREX capabilities. 
Where required to do so In order to comply with an effective Commission 
order. Local Switching, Including the ability to route to Navigator's 
transport facilities, dedicated facilities and systems, shall be unbundled 
from all other unbundled Network Elements, i.e., Operator Systems, 
Shared Transport, and Dedicated Transport. BeiiSouth and Navigator 
shall continue to work with the appropriate industry groups to develop a 
long-term solution for selective routing. 

A featureless port is one that has a line port, switching functionality, and 
an interoffice port. A featured port is a port that includes all features then 
capable or a number of then capable features specifically requested by 
Navigator. Any features that are not currently then capable but are 
technically feasible through the switch can be requested through the BFR 
process. 

Where required to do so in order to comply with an effective Commission 
order, BeiiSouth will provide to Navigator purchasing unbundled local 
BeiiSouth switching and reselling BeiiSouth local exchange service under 
Attachment 1, selectJve routing of calls to a requested directory assistance 
services platform or operator services platform. Navigator customers may 
use tht same dialing arrangements as BeiiSouth customers, but obtain ar. 
Navigator branded service. 

Technlc:at Requirement. 

The requirements set forth in this SectJon apply to Local Switching, but not 
to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for Loc.al 
Switching set forth in Bellcore's tocal Switching Systems General 
Requirements ( FR-NWT -000064 ). 
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7.2.1.2 When appficable, BeiiSouth shall route calls to the appropriate trunk or 
lines for call origination or termination. 

7.2.1.3 Subject to sectlons 10.1.1 and 10.1.3, BeiiSouth shall route calls on a per 
line or per screening class basis to ( 1} BeiiSouth platforms providing 
Network Elements or additional requirements (2} Operator Services 
platforms, (3} Directory Assistance platforms, and (4) Repair Centers. 
Any other routing requests by Navigator will be made pursuant to the 
Bona Fide ReQuest Process of Attachment 9. 

7.2.1 .4 BeiiSouth shall provide unbranded recorded announcements and call 
progress tones to alert callers of call progress and disposition. 

7.2.1.5 BeiiSouth shall activate service for an Navigator customer or network 
interconnectlon on any of the Local Switching Interfaces. This includes 
provisioning changes to change a customer from BeiiSouth's services to 
Navigator's services without loss of switch feature functionality as defined 
in this Agreement. 

7.2.1.6 BeiiSouth shall perform routine testing (e.g., Mechanized Loop Tests 
(ML T) and test calls such as 105. 107 and 108 type calls} and fault 
isolation on a mutually agreed upon schedule. 

7.2.1. 7 BeiiSouth shall repair and restore any equipment or any other 
maintainable component that may adversely impact Local Switching. 

7.2.1.8 BeiiSouth shall control congestion points such as those caused by radio 
station call-ins. and network routing abnormalities. All traffic shall be 
restricted in a non discriminatory manner. 

7 .2. 1. 9 BeiiSouth shall perform manual call trace and permit customer originated 
call trace. 

7.2.1.10 Special Services provided by BeiiSouth will include the following: 

7.2.1.10.1 Telephone Service Prioritization; 

7.2.1.10.2 Related services for handicapped: 

7 .2. 1. 10.3 Soft dial tone where required by law; and 

7.2.1 .10.4 Any other service required by law. 

7 .2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabilities and 
signaling software to interconnect the signaling links destined to the 
Signaling Transfer Point Switch (STPS). These capabilities shall adhere 
to Bellcore specifications- TCAP (GR-1432-CORE), ISUP(GR-905-
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CORE), Call Management (GR-1429-CORE), Switched Fractional DS1 
(GR-1357-CORE), Toll Free Service (GR-1428-CORE), Calling Name 
(GR-1597-CORE), Line Information Database (GR-954-CORE), and 
Advanced Intelligent Network (GR-2863-CORE). 

7 .2. 1.12 Bell South shall provide Interfaces to adjuncts through Bellcore standard 
interfaces. These adjuncts can include, but are not limited to, the Service 
Circuit No<it:1 and Automatic Call Distributors. 

7 .2.1 .13 BeiiSouth shall provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to Navigator, upon a 
reasonable request from Navigator. CLEC will pay BeiiSouth for all costs 
incurred to provide such performance data through the Business 
Opportunity Request process. 

7 .2. 1 .14 Bell South shall offer Local Switching that provides feature offerings at 
parity to those provided by BeiiSouth to itself or any other party. Such 
feature offerings shall include but are not limited to: 

7.2.1.14.1 Basic and primary rate ISDN: 

7.2.1.14.2 Residential features; 

7.2.1.14.3 Customer Local Area Signaling Services (CLASS/lASS): 

7 .2.1.14.4 CENTREX (including equivalent administrative capabilities, such as 
customer accessible reconflguratlon and detailed message recording); 
and 

7.2.1.14.5 Advanced intelligent network triggers supporting Navigator and BeiiSouth 
service applications. 

BeiiSouth shall offer to Navigator all AIN triggers in connection with its 
SMS/SCE offering which are supported by BeiiSouth for offering A IN
based services. Triggers that are currently available are: 

7.2.1.14.5.1 Off-Hook Immediate 

7.2.1.14.5.2 Off-Hook Delay 

7.2.1.14.5.3 TermlnaUon Attempt 

7.2.1.14.5.4 6/10 Public Office Dialing Plan 

7.2.1.14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Customer Dialing Plan 
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7.2.1.14.6 When the following triggers are supported by BeiiSouth. BeiiSouth will 
make these triggers available to Navigator: 

7.2.1 .14.6.1 Private EAMF Trunk 

7.2.1.14.6.2 Shared Interoffice Trunk (EAMF, SS7) 

7.2.1.14.6.3 N11 

7.2.1 .14.6.4 Automatic Route Selection 

7.2.1 .15 Where capacity exists, BeiiSouth shall assign each Navigator customer 
line the class of service designated by Navigator (e.g., using line class 
codes or other switch specific provisioning methods), and shall route 
directory assistance calls from Navigator customers to Navigator directory 
assistance operators at Navigator's option. 

7 .2. 1 .16 Where capacity exists, BeiiSouth shall assign each Navigator customer 
line the class of serv1ces designated by Navigator (e.g., using line class 
codes or other switch specific provisioning methods) and shall route 
operator calls from Navigator customers to Navigator operators at 
Navigator's option. For example. BeiiSouth may translate 0- and 0+ 
intralA TA traffic, and route the call through appropriate trunks to an 
Navigator Operator Services Position System (OSPS). Calls from Local 
Switching must pass the ANI-II digits unchanged. 

7. 2. 1. 17 Local Switching shall be offered in accordance with the requirements of 
the following technical references: 

7.2.1.17.1 BeiiCore GR-1298-CORE, AIN Switching System Generic Requirements, 
as implemented in BeiiSouth's switching equipment: 

7.2.1.17.2 BeiiCore GR-1299-CORE. AIN Switch-Service Control Point 
(SCP)IAdjunct Interface Generic Requirements; 

7.2.1.17.3 BeiiCoRt TR-NWT .001284, AIN 0.1 Switching System Generic 
Requirements; 

7.2.1.17.4 BefiCoreSR-NWT.002247, AIN Release 1 Update. 

7.2.2 Interface Requl,..menta 

7 .2.2. 1 Bell South shall provide the following interfaces to loops: 

7 .2.2.2 Standard Tip/Ring interface Including loopstart or ground start, on-hoo"' 
signaling (e.g., for calling number, calling name and message waiting 
lamp); 
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7.2.2.3 

7.2.2.4 

7.2.2.5 

7.2.2.5.1 

7.2.2.6 

7.2.2.7 

7.2.2.8 

7.2.2.9 

7.2.2.10 

7.2.2.11 

7.2.2.12 

7.2.2.13 

8. 

ATTACHMENT A 

Coin phone signaling: 

Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements: 

Two-wire analog interface to PBX; 

Four-wire analog h1terface to PBX: 

Four-wire DS1 interface to PBX or customer provided equipment (e.g. 
computers and voice response systems): 

Primary Rate ISDN to PBX adhering to ANSI standards 0 .931 , 0 .932 and 
appropriate Bellcore Technical Requirements: 

Switched Fractional DS1 with capabilities to configure Nx64 channels 
(where N = 1 to 24 ): and 

Loops adhering to Bellcore TR-NWT -08 and TR-NWT-303 specifications 
to interconnect Digital Loop Carriers. 

BeiiSouth shall provide access to the following but not limited to: 

SS7 Signaling Network or Multi-Frequency trunking if requested by 
Navigator; 

Interface to Navigator operator services systems or Operator Services 
through appropriate trunk interconnections for the system; and 

Interface to Navigator directory assistance services through the Navigator 
switched network or to Directory Assistance Services through the 
appropriate trunk Interconnections for the system: and 950 access or 
other Navigator required access to interexchange carriers as requested 
through appropriate trunk interfaces. 

TranspOrt 

BeiiSouth agrees to offer access to unbundled transport including Shared 
Transport. Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates set forth in Attachment 11 . 

8. 1 Oeftnltlon of Sh•red Tn~neport 

Shared Transport is an Interoffice transmission path between BeiiSouth 
Network Elements. Where BeiiSouth Networi< Elements are connected by 
intlcHlfflce wiring, such wiring is provided as a part of the Network 
Elements and is not Shared Transport. Shared Transport consists of 
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8.2 

8.2.1 

8.2.2 

8.2.3 

8.2.4 

8.2.4.1 

8.2.4.2 

8.2.4.3 

8.2.4.4 

8.2.4.5 

8.2.4.6 

8.2.4.7 

BeiiSoutn tnter-omce transpo" racumes ana tS unbundled from local 
switching. 

Technical Requirements of Shared Transport 

Shared Transport provided on OS 1 or VT1 .5 circuits, shall. at a minimum, 
meet the performance. availability, jitter, and delay requirements specified 
for Central Office to Central Office ("CO to CO") connections in the 
appropriate industry standards. 

Shared Transport provided on DS3 circuits, ST$-1 circuits, and higher 
transmission bit rate circuits. Shared Transport shall, at a minimum, meet 
the performance. availability, jitter, and delay requirements specified for 
CO to CO connections in the appropriate industry standards. 

BeiiSouth shall be responsible for the engineering, provisioning, and 
maintenance of the undertying equipment and facilities that are used to 
provide Shared Transport. 

·At a minimum, Shared Transport shall meet all of the requirements set 
forth in the following technical references (as applicable for the transport 
technology being used): 

ANSI T1 .101-1994, American National Standard for Telecommunications
Synchronization Interface Standard Performance and Availability; 

ANSI T1 .1 02-1993, American National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces; 

ANSI T1 .1 02.0 1-199x. American National Standard for 
Telecommunications - Digital Hierarchy - VT1 .5; 

ANSI T1 .1 05-1995, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Basic Description Including 
Multiplex Structure, Rates and Formats; 

ANSI T1.105.01-1995, American National Standard for 
Telecommunications- Synchronous Optical Network (SONEn • 
Automatic Protection Switching; 

ANSI T1 . 105.02-1995, American National Standard for 
Telecommunications- Synchronous Optical Networt< (SONEn ·Payload 
Mappings: 

ANSI T1 .105.03-1994, American National Standard for 
Telecommunications - Synchronous Optical Networt< (SONET) ·Jitter at 
Networt< Interfaces; 
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8.2.4.8 

8.2.4.9 

8.2.4.10 

8.2.4 .11 

8.2.4.12 

8.2 .4 13 

8.2.4.14 

8.2.4.15 

8.2.4.16 

8.2.4.17 

8.2.4.18 

8.2.4.19 

8.2.4.20 

ANSI T1 .105.03a-1995. American National Standard for 
Telecommunications- Synchronous Optical Network (SONET): Jitter at 
Network Interfaces - OS 1 Supplement; 

ANSI T1 .105.05-1994, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Tandem 
Connection; 

ANSI T1 .1 05.06-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Physical 
Layer Specifications; 

ANSI T1.105.07-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Sub STS-
1 Interface Rates and Formats; 

ANSI T1 .1 05.09-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Network 
Element Timing and Synchronization; 

ANSI T1 .106-1988, American National Standard for Telecommunications
Digital Hierarchy- Optical Interface Specifications (Single Mode); 

ANSI T1 .107-1988, American National Standard for Telecommunications 
Digital Hierarchy - Formats Specifications; 

ANSI T1 .107a-1990 - American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications (DS3 Format Applications); 

ANSI T1 .107b-1991 -American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications; 

ANSI T1 .117 -1991, American National Standard for Telecommunicatlons -
Digital +ilerarchy- Optical Interface Specifications (SO NET) (Single Mode 
-Short Reach); 

ANSI T1.403-1989, Carrier to Customer Installation, OS 1 Metallic 
Interface Speciftcation; 

ANSI T1 .404-1994, Networl(-to-Customer Installation - 053 Metallic 
Interface SpeclftcatJon; 

ITU Recommendation G.707, Network node Interface for the synchronous 
digital hierarchy (SOH); 
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8.2.4.21 

8.2.4.22 

8.2.4.23 

8.2.4.24 

8.2.4.25 

8.2.4.26 

8.2.4.27 

8.2.4.28 

8.2.4 .29 

8.3 

8.3.1 

8.3.1 .1 

8.3.1.2 

8.3.1.2.1 

8.3.1.2.2 

8.3.1.3 

8.3.1 .3.1 
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ITU Recommendation G.704, Synchronous frame structures used at 
1544, 6312, 2048, 8488 and 44736 kbit/s hierarchical levels; 

Bellcore FR-440 and TR-NWT-000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

Bellcore GR-820-CORE, Generic Transmission Surveillance: OS 1 & DS3 
Performance; 

Bellcore GR-253-CORE, Synchronous Optical Netwol't( Systems 
(SONET); Common Generic Criteria; 

Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NWT-000064.); 

Bellcore TR-NWT -000776, Netwol't( Interface Description for ISDN 
Customer Access: 

Bellcore TR-INS-000342, High-Capacity Digital Special Access Service
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991; 

Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989; 

Bellcore ST-TEC-000051 , Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987. 

Dedicated Transport 

Definition 

Dedicated Transport is an interoffice transmission path between BeiiS~uth 
central offices unbundled from local switching. 

BeiiSouth shall offer Dedicated Transport In each of the following ways: 

As capacity on a shared facility. 

As a ctrcuit (e.g., DSO, DS1 or DS3) dedicated to Navigator. 

When Dedicated Transport Is provided as a system It shall include: 

Transmission equipment such as multiplexers, line terminating equipment. 
amplifiers, and regenerators; 
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8.3.1.4 

8.3.2 

8.3.2.1 

8.3.2.2 

8.3.2.3 

8.3.2.4 

8.3.2.5 

8.3.2.5.1 

8.3.2.5.2 

8.3.2.5.3 

8.3.2.5.4 

Inter-office transmission facilities sucn as optical fiber, copper twisted pair. 
and coaxial cable; 

Technical Requirements 

This Section sets forth technical requirements for all Dedicated Transport. 

When BeiiSouth provides Dedicated Transport as a circuit or a system, 
the entire designated transmission circuit or system (e.g., DSO, OS 1 ,DS3) 
shall be dedicated to Navigator designated traffic. 

BeiiSouth shall offer Dedicated Transport In all technologies that become 
available including, but not limited to, OS 1 and DS3 transport systems, 
SONET (or SOH) BI--directional Line Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings, and SONET (or SOH) point-to-point 
transport systems (including linear add--drop systems), at all available 
transmission bit rates. While SONET Ring facilities are not available in 
every application, they are typically available in the major metropolitan 
areas. 

For OS 1 or VT1 .5 circuits, Dedicated Transport shall, at a minimum, meet 
the perfonnance, availability, jitter, and delay requirements specified for 
Customer Interface to Central Office (MCI to CO") connections in the 
appropriate industry standards. 

Where applicable, for DS3 circuits, Dedicated Transport shall, at a 
minimum, meet the perfonnance, availability, jitter, and delay 
requirements specified for Cl to CO connections in the appropriate 
industry standards. 

BeiiSouth shall offer the following interface transmission rates for 
Dedicated Transport: 

OSO Equivalent; 

051 (Extended Superframe- ESF, 04, and unframed applications shall 
be provided); 

DS3 where applicable (C-blt Parity, M13, and unframed applications shall 
be provided); 

SONET standard interface rates In accordance with ANSI T1 .105 and 
ANSI T1 .105.07 and physical interfaces per ANSI T1 .106.06 (Including 
referenced interfaces). In particular, VT1 .5 based ST$-1 s will be the 
interface at an Navigator service node. 
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8.3.2.5.5 

8.3.2.6 

SOH stanciara Interrace rates '" accoroance with International 
Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation 
G.704. 

When Dedicated Transport is provided as a system, BeiiSouth shall 
design the system according to Navigator's architectural requirements. 
This includes. but is not limited to: 

1. Facility routing and termination points. 

2. Interface selectiOn among those available on the system, 

3. System provisionable parameters. This does not include specification 
of the vendor to be used by BeiiSouth, except where mutually agreed. 

8.3.3 At a minimum. Dedicated Transport shall meet each of the requirements 
set forth In the following technical references: 

8.3.3.1 ANSI T1 .231-1993 -American National Standard for Telecommunications 
-Digital Hierarchy- Layer 1 In-Service Digital Transmission performance 
monitoring. 

8.3.3.1.1 ANSI T1.102-1993, American National Standard for Telecommunications
Digital Hierarchy - Electrical Interfaces; 

8.3.3.1.2 . ANSI T1 .106-1988, American National Standard for Telecommunications 
Digital Hierarchy- Optical Interface Specifications (Single Mode): 

8 3.3.1.3 ANSI T1 .107-1988, American National Standard for Telecommunications
Dlg1tal Hierarchy - Formats Specifications; 

8.3.3.1.4 ANSI T1 .107a.1990- American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications (DS3 Format Applications); 

8.3.3.1.5 ANSI -n .101b-1991 -American National Standard for 
Telecommunications- Digital Hierarchy· Supplement to Formats 
SpedftcaUOns; 

8.3.3.1.6 Bellcore FR-440 and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

8.3.3.1. 7 Bellcore GR-82o-cORE. Generic Transmission Surveillance: DS1 & DS3 
Performance; 
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8.3.3.1.8 Bellcore 1 ~-Nvv t uuuout , 1 ransm~~~'u''· .:>action 7, Issue 5 (Bellcore. 
December 1993). (A module of LSSGR. FR-NWT ..000064.}; 

8.3.3.1.9 Bellcore TR-INS-000342, High-Capacity Digital Special Access Service
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991; 

8.3.3.1.10 Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989; 

8.3.3.1.11 Bellcore ST-TEC-000051 , Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987; 

8.4 Tandem Switching 

8.4.1 Definition 

8.4.2 

8.4.2.1 

8.4 .2. 1.1 

8.4.2.1.2 

8.4.2.1.3 

8.4.2 .1.4 

8.4 .2.1.5 

Tandem Switching is the function that establishes a communications path 
between two switching offices through a third switching office (the tandem 
switch). 

Technical Requirements 

Tandem Switching shall have the same capabilities or equivalent 
capabilities as those described in Bell Communications Research TR
TSY-000540 Issue 2R2. Tandem Supplement, 6/1/90. The requirements 
for Tandem Switching include, but are not limited to the following: 

Tandem Switching shall provide signaling to establish a tandem 
connection; 

Tandem Switching will provide screening as jointly agreed to by Navigator 
and BeiiSouth; 

Tandem Switching shall provide Advanced Intelligent Network triggers 
supporting AIN features where such routing Is not available from the 
originadng end office switch, to the extent such Tandem switch .1as such 
capability 

Tandem Swttching shall provide access to Toll Free number portability 
database as designated by Navigator; 

Tandem Switching shall provide all trunk interconnections discussed 
under the ·Network Interconnection" section (e.g ., SS7, MF, DTMF, 
DiaiPulse, PRI·ISON, 010, and CAMA-ANI (If appropriate for 911)); 
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8.4.2.1 .6 

8.4.2.1.7 

8.4.2.2 

8.4.2.3 

8.4.2.4 

8.4.2.5 

8.4.2.6 

8.4.2.7 

8.4.2.8 

8.4.2.9 

8.4.2.10 

8.4.2.11 

. 
Tandem Switching shall provide connectivity to PSAPs where 911 
solutions are deployed and the tandem is used for 911; and 

Where appropriate, Tandem Switching shall provide connectivity to transit 
traffic to and from other carriers. 

Tandem Switching shall accept connections (including the necessary 
signaling and trunking interconnections) between end offices, other 
tandems. IXCs. ICOs, CAPs and CLEC switches. 

Tandem Switching shall provide local tandeming functionality between two 
end offices including two offices belonging to different CLEC's (e.g., 
between a CLEC end office and the end office of another CLEC). 

Tandem Switching shall preserve CLASS/LASS features and Caller 10 as 
traffic is processed. 

Tandem Switching shall record billable events and send them to the area 
billing centers designated by Navigator. Tandem Switching will provide 
recording of all billable events as jointly agreed to by Navigator and 
Bell South. 

Upon a reasonable request from Navigator, BeiiSouth shall perform 
routine testing and fault isolation on the underlying switch that is providing 
Tandem Switching and all its interconnections. The results and reports of 
the testing shall be made immediately available to Navigator. 

BeiiSouth shall maintain Navigator's trunks and interconnections 
associated with Tandem Switching at least at parity to its own trunks and 
interconnections. 

BeiiSouth shall control congestion points and network abnormalities. All 
traffic will be restricted in a non discriminatory manner. 

Selective can Routing through the use of line class codes is not available 
througn the use of tandem switching. Selective call Routing through the 
use of line class codes Is an end office capability only. Detailed primary 
and overflow routing plans for all Interfaces available within BeiiSouth 
s~chlng networ1< shall be mutually agreed to by Navigator and BeiiSouth. 

Tandem Switching shall process originating toll-free traffic received from 
Navigator local switch. 

In support of AIN triggers and features, Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from the Lvcal 

5/15/98 

·. 



ORDER NO. PSC- 98 - 1 326- FOF-TP 
DOCKET NO . 9808 98 - TP Attachment 2 

Page 23 PAGE 63 ATTACHMENT A 

8.4.3 

8.4.3.1 

8.4.3.2 

8.4.3.3 

8.4.3.4 

8.4.3.5 

8.4.4 

8.4.4.1 

8.4.4 .2 

8.4.4.3 

9. 

Switching Network Element. to the extent such Tandem Switch has such 
capability. 

Interface Requirements 

Tandem Switching shall provide interconnection to the E911 PSAP where 
the under1ying Tandem is acting as the E911 Tandem. 

Tandem Switching shall Interconnect, with direct trunks, to all carriers with 
which BeiiSouth interconnects. 

BeiiSouth shall provide all signaling necessary to provide Tandem 
Switching with no loss of feature functionality. 

Tandem Switching shall interconnect with Navigator's switch. using two
way trunks. tor traffic that is transiting via Bell South network to interlA TA 
or intraLATA carriers. At Navigator's request. Tandem Switching shall 
record and keep records of traffic for billing. 

Tandem Switching shall provide an alternate final routing pattern for 
Navigator traffic overflowing from direct end office high usage trunk 
groups. 

Tandem Switching shall meet or exceed (i.e .. be more favorable to 
Navigator) each of the requirements for Tandem Switching set forth in the 
following technical references: 

Bell Communications Research TR-TSY-000540 Issue 2R2. Tandem 
Supplement. 6/1 /90; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for call management features; and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
lnterconnection 

Operator Syatema 

Be41South agrees to offer access to operator systems pursuant to the 
terms and conditions following and at the rates set forth in Attachment 11 . 

9.1 Definition 

Operator Systems is the Network Element that provides operator and 
automated call handling and billing, special services. customer telephone 
listings and optional call completion services. The Operator Systems, 
Network Element provides two types of functions: Operator Service 
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functions ahd Directory Assistance Service functions, each of which are 
described in detail below. 

9.2 Operator Service 

9.2 .1 OeflnltJon 

Operator Service provides: (1) operator handling for call completion (for 
example, collect. third number billing, and manual credit card calls). (2) 
operator or automated assistance for billing after the customer has dialed 
the called number (for example, credit card calls): and (3) special services 
including but not limited to Busy line Verification and Emergency line 
Interrupt (ELl), Emergency Agency Call. Operator-assisted Directory 
Assistance, and Rate Quotes. 

9.2.2 Requirements 

9.2.2.1 When Navigator requests BeiiSouth to provide Operator Services. the 
following requirements apply: 

9.2.2.1.1 BeiiSouth shall complete 0+ and 0- dialed local calls. 

9.2.2.1.2 BeiiSouth shall complete 0+ intraLA TA toll calls. 

9.2.2.1.3 BeiiSouth shall complete calls that are billed to Navigator customer's 
calling card that can be validated by BeiiSouth. 

9.2.2.1.4 BeiiSouth shall complete person-to-person calls. 

9.2.2.1.5 BeiiSouth shall complete collect calls. 

9.2.2.1 .6 BeiiSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

9.2.2.1.7 BeiiSouth shall complete station-to-station calls. 

9.2.2.1 .8 BeliSoath shall process emergency calls. 

9.2.2.1.9 BeiiSouth shall process Busy Line Verify and Emergency Line Interrupt 
requests. 

9.2.2.1.10 BeiiSouth shall PIOC8SS emergency call trace, as they do for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

9.2 .2.1.11 BeiiSouth shall process operator-assisted directory assistance calls. 
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9.2.2.2 

9.2.2.3 

9.2.2.4 

9.2.2.5 

9.2.2.6 

9.2.3 

BeiiSouth shall adhere to equal access requirements, providing Navigator 
local customers the same IXC access as provided to BeiiSouth 
customers. 

BeiiSouth shall exercise at least the same level of fraud control in 
providing Operator Service to Navigator that BeiiSouth provides for its 
own operator service. 

BeiiSouth shall perform Billed Number Screening when handling Collect. 
Person-to-Person, and Billed-to-Third-Party calls. 

BeiiSouth shall direct customer account and other similar inquiries to the 
customer service center designated by Navigator. 

BeiiSouth shall provide a feed of customer call records in "EM I" format to 
Navigator in accordance with CLECOOUF standards specified in 
Attachment 7. 

Interface Requirements: 

With respect to Operator Services for calls that originate on local 
switching capability provided by or on behalf of Navigator, the interface 
requirements shall conform to the then current established system 
interface specifications for the platform used to provide Operator Service 
and the interface shali conform to industry standards. 

9.3 Directory Assistance Service 

9.3. 1 Definition 

9.3.2 

9.3.2.1 

9.3.2.2 

9.3.2.2.1 

Directory Assistance Service provides local customer telephone number 
listings with the option to complete the call at the callers direction separate 
and distinct from local switching. 

Requirements 

Dlredo_ry Assistance Service shall provide up to two listing requests per 
call. If available and if requested by Navigato(s customer, BeiiSouth shall 
provide caller-optional directory assistance call completion service at rates 
contained In Attachment 11 to one of the provided listings, equal to that 
which BetiSouth provides its customers. If not available, Navigator may 
request si.ICh requirement pursuant to the Bona Fide Request Process of 
Attachment 9. 

Directory Aaalatance S.rvtce Updates 

BeiiSouth shall update customer listings changes dally. These changes 
include: 
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9.3.2.2.1.1 New customer connections: BeiiSouth will provide service to Navigator 
that is equal to the service it provides to ttself and its customers; 

9.3.2.2.1.2 Customer disconnections: BeiiSouth will provide service to Navigator that 
is equal to the service it provides to itself and its customers; and 

9.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to Navigator 
that is equal to the service it provides to itself and its customers; 

9.3.2.3 These updates shall also be provided for non-Usted and non-pubiished 
numbers for use in emergencies. 

9.4 Branding for Operator Call Proceaalng and Directory Aaalatance 

9.4.1 The BeiiSouth Operator Systems Branding Feature Provides a definable 
announcement to CLEC end users using Directory Assistance/Operator 
Call Processing prior to placing them in queue or connecting them to an 
available operator or automated operator system. This feature allows the 
CLEC to have Its calls custom branded with the CLEC name on whose 
behalf BeiiSouth is providing Directory Assistance and/or Operator Call 
Processing. 

9.4.2 BeiiSouth offers four services levels of branding to CLEC's ordering 
Directory Assistance and/or Operator Call Processing. 

9.4.2.1 Service Level 1 - BeiiSouth Branding 

9.4.2.2 Service Level 2- Unbranded 

9.4.2.3 Service Level 3- Custom Branding 

9.4.2.4 Service Level4- Self Branding (only applicable for Resale or Unbundled 
Port CLEC's who route to an operator service provider other than 

. BeiiSouth). 

9.4.3 Resellers and Unbundled Port CLECS 

9.4.3.1 BeiiSouth Branding is the Default Service Level. 

9.4.3.2 Unbrandlng, Custom Branding, and Self Branding require the CLEC to 
order selective routing for each originating BeiiSouth end office identified 
by the CLEC. Rates for Selective Routing are set forth In Attachment 
11. 
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9.4.3.3 

9.4.3.4 

9.4.4 

9.4.4.1 

9.4.4.2 

9.4.4.3 

9.5 

9.5.1 

<.;ustomer Branding and Self Branding require the CLEC to order 
dedicated trunking from each BeiiSouth end office identified by the 
CLEC, to either the BeiiSouth TOPS or the CLEC Operator Service 
Provider. Rates for trunks are set forth in applicable BeiiSouth tariffs. 

Unbranding - Unbranded Directory Assistance and/or Operator Call 
Processing calls ride common trunk groups provisioned by BeiiSouth 
from those end offices identified by the CLEC to the BeiiSouth TOPS. 
These calls are r(Juted to ·No Announcement· 

Facilities Based CLECS 

Unbranding is the Default Service Level. 

All Service Levels require the CLEC to order dedicated trunking from 
their end offlce(s) point of interface to the BeiiSouth TOPS Switches. 
Rates for trunks are set forth in applicable BeiiSouth tariffs. 

Customized Branding includes charges for the recording of the branding 
announcement and the loading of the audio units in each TOPS Switch 
for which the CLEC requires service. The recording and loading charges 
are non-recurring unless the CLEC elects to change the recorded name 
or requires access to additional TOPS Switches. Customized Branding 
is limited to the CLEC name. 

Directory Assistance Database Service (DADS) 

BeiiSouth shall make its Directory Assistance Database Service (DADS) 
available to Navigator solely for the expressed purpose of providing 
Directory Assistance type services to Navigator end users. The term 
·end user" denotes any entity which obtains Directory Assistance type 
services for its own use from a DADS customer. Directory Assistance 
type service Is defined as Voice Directory Assistance (DA Operator 
System assisted). Navlgator·agrees that Directory Assistance Database 
Service (DADS) will not be used for any purpose which violates federal 
or state laws, statutes, regulatory orders or tariffs. Except for the 
permitted use,.., Navigator agrees not to disclose DADS to others and 
shall provide due care in providing for the security and confidentiality of 
DADS. Further, Navigator authorizes the Inclusion of Navigator 
Subscriber listings In the BeiiSouth Directory Assistance products. 
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9.5.2 BeiiSouth shall provide Navigator initially with daily updates which 
reflect all listing change activity occurring since Navigator's most recent 
update via magnetic tape, and subsequently using electronic 
connectivity such as Network Data Mover to be developed mutually by 
Navigator and BeiiSouth. Navigator agrees to assume the costs 
associated with CONNECT: Direct n.t connectivity, which will vary 
depending upon volume and mileage. 

9.5.3 BeiiSouth '!:'ill require approximately one month after receiving an order 
to prepare the Base File. BeiiSouth will provide daily updates which will 
reflect all listings change activity occurring since CLEC's most recent 
update. BeiiSouth shall provide updates to Navigator on a Business. 
Residence, or combined Business and Residence basis. Navigator 
agrees that the updates shall be used solely to keep the information 
current. Delivery of Daily Updates will commence the day after 
Navigator receives the Base File. 

9.5.4 Rates for DADS are as set forth in Attachment 11 . 

9.6 Direct Access to Directory Assistance Services 

9.6.1 Direct Access to Directory Assistance Service (OADAS) will provide 
Navigator's directory assistance operators with the ability to search all 
available BeiiSouth's subscriber listings using the Directory Assistance 
Service format. Subscription to OADAS will allow Navigator to utilize 1ts 
own switch. operator workstations and optional audio subsystems. 

9.6.2 BeiiSouth will provide OAOAS from its DA location. Navigator will 
access the DADA$ system via a telephone company provided point of 
availability. Navigator has the responsibility of providing the physical 
links required to connect to the point of availability. These facilities may 

· be purchased from the telephone company as rates and charges billed 
separately from the charges associated with this offering. 

9.6.3 . A specifted Interface to each Navigator subsystem will be provided by 
BeiiSouth. Interconnection between Navigator system and a specified 
BeiiSouth location wUI be pursuant to the use of Navigator owned or 
Navigator leased facilities and shall be appropriate sized based upon the 
volume of queries being generated by Navigator. 
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9.6.4 

9.6.4.1 

9.6.4.2 

9.6.4.3 

The specfflcauons ror me mree m1urtd\ASS necessary for interconnection 
are available in the following documents: 

DAOAS to Subscriber Operator Position System-Northern Telecom 
Document CSI-2300-07; Universal Gateway/ Position Message Interface 
Format Specification 

OAOAS to Subscriber Swit~orthern Telecom Document 0210-1 
Version A107; NTOMS/CCIOAS System Application Protocol: and AT&T 
Document 250.900-535 Operator Services Position System Usting 
Service and Application Call Processing Data Link Interface 
Specification 

OAOAS to Audio Subsystem (Optional }-Directory One Call Control to 
Audio Response Unit system Interface specifications are available 
through Northern Telecom as a licensed access protocol-Northern 
Telecom Document 355-004424 and Gateway/Interactive Voice 
subsystem Protocol Specification 

9.6.5 Rates for DAOAS are as set forth in Attachment 11 . 

10. Signaling 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compatibility testing and at the 
rates set forth in Attachment 11. BeiiSouth may provide mediated access 
to BeiiSouth signaling systems and databases. Available signaling 
elements include signaling links. signal transfer points and service control 
points. Signaling functionality will be available with both A-link and B-link 
connectivity. 

10.1 Definition of Signaling Unk Transport 

Signaling Unk Transport Is a set of two or four dedicated 56 Kbps. 
transmission paths between CLEC-designated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity. 

10.2 Technical Requlrwmenta 

1 0.2. 1 Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission paths. 

.. 
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10.2.2 

10.2.2. 1 

10.2.2.2 

10 2.3 

10.2.3. 1 

10.2.3.2 

10.2.4 

10.2.4.1 

10.2.4.2 

10.2.5 

10.2.5.1 

10.2.5.2 

10.3 

10.3.1 

Of the various options available, Signaling Link Transport shall perform in 
the following two ways: 

As an ·A-link· which is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STPS) pair; and 

As a ·s-tink .. which is a connection between two STPS pairs In different 
company netwoncs (e.g., between two STPS pairs for two Competitive 
Local Exchange Carriers (CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers 
as follows: 

An A-link layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that: 

There shall be no more than two minutes down time per year for an A-link 
layer; and 

There shall be negligible (less than 2 seconds) down time per year for a 
B-link layer. 

A signaling link layer shall satisfy interoffice and Intraoffice diversity of 
facilities and equipment, such that: 

No single failure of facilities or equipment causes the failure of both links 
in an A-link layer (i.e., the links should be provided on a minimum of two 
separate physical paths end-to-end); and 

No two concurrent failures of facilities or equipment shall cause the failure 
of all four links in a B-link layer (i.e., the links should be provided on a 
J!linimum of three separate physical paths end-to-end). 

lntertac. Requlrementa 

There shall be a OS1 (1 .544 Mbps) Interface at the Navigator-designated 
SPOis. Each 56 kbps transmission path shall appear as a DSO channel 
wrthin the OS11nterface. 
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11 . 

11 .1 

11 .2 

11 .2.1 

11 .2 .1.1 

11.2.1.2 

11.2.1.3 

11.2.1.4 

11.2 .2 

11.2 .3 

11 .2 .4 

11 .2 .4 .1 

. 
Signaling Transfer Points (STPs) 

Definition - Signaling Transfer Points is a signaling network function that 
includes all of the capabilities provided by the signaling transfer point 
switches (STPSs} and their associated signaling links which enable the 
exchange of SS7 messages among and between switching elements, 
database elements and signaling transfer point switches 

Technical Requirements 

STPs shall provide access to Network Elements connected to BeiiSouth 
SS7 network. These include: 

BeiiSouth Local Switching or Tandem Switching; 

BeiiSouth Service Control Points/DataBases; 

Third-party local or tandem switching 

Third-party-provided STPs. 

The connectivity provided by STPs shall fully support the functions of all 
other Network Elements connected to BeiiSouth SS7 network. This 
explicitly includes the use of BeiiSouth SS7 network to convey messages 
which neither originate nor terminate at a signaling end point directly 
connected to BeiiSouth SS7 network (i.e., transient messages). When 
BeiiSouth SS7 network is used to convey transient messages, there shall 
be no alteration of the Integrated Services Digital Network User Part 
( ISDNUP) or Transaction Capabilities Application Part (TCAP) user data 
that constitutes the content of the message. 

If a BeiiSouth tandem switch routes calling traffic, based on dialed or 
translated digits, on SS7 trunks between an Navigator local switch and 
third party locaJ switch. BeiiSouth SS7 network shall convey the TCAP 
messages that are necessary to provide Call Management features 
(Automatic Cellback. Automatic Recall, and Screening List Editing) 
between Navigator local STPSs and the STPSs that provide connectivity 
with the third party local switcH, even if the third party local switch is not 
dlrectty connected to BeiiSouth STPSa. 

STPs shall provide all functions of the MTP as deftned In Bellcore ANSI 
Interconnection Requirements. This includes: 

Signaling Data Link functions. as defined in Bellcore ANSI Interconnection 
Requirements, 
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11 .2.4.2 

11 .2.4.3 

11 .2.5 

11 .2.6 

11 .2.6.1 

11 2.6.2 

11 .2.7 

11 .2.8 

Signaling Link functions, as defined in Bellcore ANSI Interconnection 
Requirements, and 

Signaling Network Management functions, as defined in Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectionless) service. as defined in Bellcore ANSI Interconnection 
Requirements. lo particular, this includes Glo~al rrtJe Translation (GTT} 
and SCCP Management procedures, as specffled in T1. 112.4. In cases 
where the destination signaling point is a Navigator or third party local or 
tandem switching system directty connected to BeiiSouth SS7 network, 
BeiiSouth shall perform final GTT of messages to the destination and 
SCCP Subsystem Management of the destination. In all other cases, 
BeiiSouth shall perform intermediate GTT of messages to a gateway pair 
of STPSs in an SS7 network connected with BeiiSouth SS7 networi<, and 
shall not perform SCCP Subsystem Management of the destination. If 
BeiiSouth performs final GTT to a Navigator database. then Navigator 
agrees to provide BeiiSouth with the Destination Point Code for the 
Navigator database. 

STPs shall provide on a non~iscriminatory basis all functions or the 
OMAP commonly provided by STPs, as spedfied in the reference in 
Section 10.4.5 of this Attachment. All OMAP functions will be on a ·where 
available" basis and can include: 

MTP Routing Verification Test {MRVT) and 

SCCP Routing Verification Test (SRVT). 

In cases where the destination signaling point is a BeiiSouth local or 
tandem switching system or database. or is an Navigator or third party 
local or tandem switching system directly connected to the BeiiSouth SS7 
network, STPs shall perform MRVT and SRVT to the destination signaling 
Point Ln all other cases. STPs shall perform MRVT and SRVT to a 
gateway pair of STPSs In an SS7 network connected with the BeiiSouth 
SS7 networi<. This requirement shall be superseded by the specifications 
for lntemetwotX MRVT and SRVT If and when these become approved 
ANSI standards and available capabilities of BeiiSouth STPSa. and If 
mutually agreed upon by Navigator and BeiiSouth. 

STPs shall be on parity with BeiiSouth. 
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11 .2.9 

11 .2.9.1 

11.2.9.2 

, 1.3 

, , .3.1 

, 1 3.1.1 

11 .3.1.2 

11.3.2 

11 .3.3 

11 .3.4 

SS7 Advanced Intelligent Network (AIN) Acceu 

When technically feasible and upon request by Navigator, SS7 Access 
shall be made available In association with unbundled switching. SS7 AIN 
Access is the provisioning of AIN 0.1 triggers In an equipped BeiiSouth 
local switch and interconnection of the BeiiSouth SS7 networlt with the 
Navigator SS7 networ1t to exchange TCAP queries and responses with an 
Navigator SCP. 

SS7 AIN Access shall provide Navigator SCP access to BeiiSouth local 
switch in association with unbundled switching via interconnection of 
BeiiSouth SS7 and Navigator 557 Networlts. BeiiSouth shall offer 557 
access through its 5TPs. If BeiiSouth requires a mediation device on any 
part of its networ1t specific to this form of access, BeiiSouth must route its 
messages in the same manner. The interconnection arrangement shall 
result in the BeiiSouth local switch recognizing the Navigator 5CP as at 
least at parity with BeiiSouth's 5CP's in terms of interfaces, performance 
and capabilities. 

Interface Requlrementa 

Bell5outh shall provide the following 5TPs options to connect Navigator or 
Navigator-designated local switching systems or 5TPSs to Bell5outh 557 
network: 

An A-link interface from Navigator local switching systems: and, 

A B-link interface from Navigator local STPs. 

Each type of interface shall be provided by one or more sets {layers) of 
signaling links. 

The Signaling Point of Interconnection {SPOI) for each link shall be 
located at a cross-connect element, such as a 05X-1 , in the Central 
Gtnce (CO) where BeiiSouth 5TPS is located. There shall bee D5 1 or 
higher rate transport Interface at each of the 5P01s. Each signaling link 
shall appear as a DSO channel within the OS 1 or higher rate interface. 
BefiSouth shall offer higher rate OS 1 signaling for interconnecting 
Navigator local switching systems or 5TP5s with BeiiSouth 5TPSs as 
soon as these become approved ANSI standards and available 
capabilities of BeiiSouth STPSs. BeiiSouth and Navigator will wont jointly 
to establish mutually acceptable SPOts. 

BeiiSouth CO shall provide lntraotrlce diversity between the SPOis and 
BeiiSouth STPS, so that no single failure of lntraofftce facilities or 
equipment shall cause the failure of both B-links in a layer connecting to a 
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11.3.5 

11.3.5.1 

11.3.5.2 

11.3.6 

11 .3.6.1 

11.3.6.2 

11.3.6.3 

11.4 

11 .4.1 

11 .4.2 

11 .4.3 

BeiiSOuth !:iTPS. BeiiSouth and Navigator will wort< jointJy to establish 
mutually acceptable SPOis. 

BeiiSouth shall provide MTP and SCCP protocol interfaces that shall 
conform to all sections relevant to the MTP or SCCP in the following 
specifications: 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Networ1< User Part 
(ISDN UP); 

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connectlon Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Meaaage Screening 

BeiiSouth shall set message screening parameters so as to accept valid 
messages from Navigator local or tandem SWitching systems destined to 
any signaling point wrthin BeiiSouth's SS7 networ1< where the Navigator 
switching system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so as to pass valid 
messages from Navigator local or tandem switching systems destined to 
any signaling point or networ1< accessed through BeiiSouth's SS7 network 
where the Navigator switching system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so as to accept and 
pass/send valid messages destined to and from Navigator from any 
signaling point or network interconnected through BeiiSouth's SS7 
network where the Navigator SCP has a legitimate signaling relatlon. 

STPs shall be equal to or better than all of the requirements for STPs set 
forth in the followtng technical references: 

ANSI T1 .111-1992 American National Standard for Telecommunications 
Slgrwllng System Number 7 ($57) - Message TratYifer Part (MTP); 

ANSI T1 .111A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP) 
Supplement. 

ANSI T1 .112-1992 American Natjonal Standard for Telecommunications
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 
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11 .4 .4 

11 .4 .5 

11 .4 .6 

11 .4 .7 

11 .4 .8 

12. 

12.1 

12.1.1 

12.1.2 

12.2 

ANSI T1 .115-1990 Amencan Nat1ona1 ~tandard for Telecommunications
Signaling System Number 7 (SS7)- Monitoring and Measurements for 
Networks; 

ANSI T1 .116-1990 American National Standard for Telecommunications
Signaling System Number 7 (SS7) - Operations, Maintenance and 
Administration Part (OMAP); 

ANSI T1.118-1992 American National Standard for Telecommunicatlons -
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

Bellcore GR-905-CORE. Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP). and Integrated Services Digital Network User Part 
(ISONUP); and 

Bellcore GR-1432-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Service Control Points/DataBases 

Definition 

Databases are the Network Elements that provide the functionality for 
storage of, access to. and manipulation of information required to offer a 
particular service and/or capability. Databases Include, but are not limited 
to: Local Nu:nber Portability, LIDS. Toll Free Number Database. 
Automatic Location Identification/Data Management System. Calling 
Name Database. access to Service Creation Environment and Service 
Management System (SCEISMS) application databases and Directory 
Assistance. 

A Service Control Point (SCP) is a specific type of Database functionality 
deployed In a Signaling System 7 (SS7) network that executes service 
application logic in response to SS7 queries sent to it by a switching 
system also connected to the SS7 network. Service Management 
Systems provide operational Interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service application 
data stored in SCPs. 

Technical Requirements for SCPs/Oatab ... a 

Requirements for SCPs/Oatabases within this section address storage of 
information, access to Information (e.g. signaling protocols. response 
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12.2.1 

12.2.2 

12.2.3 

12.2.4 

12.2.5 

12.3 

12.3.1 

. 
times). and administration of information {e.g., provisioning, 
administration, and maintenance). All SCPs/Databases shall be provided 
to Navigator in accordance with the following requirements. 

BeiiSouth shall provide physical access to SCPs through the SS7 network 
and protocols with TCAP as the application layer protocol. 

BeiiSouth shall provide physical interconnection to databases via industry 
standard interfaces and protocols {e.g. SS7, ISDN and X.25). 

The reliability of interconnection options shall be consistent with 
requirements for diversity and survivability. 

Database Availability 

Call processing databases shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal usage periods and only be 
undertaken upon proper notification to providers which might be impacted. 
Any downtime associated with the provision of call processing related 
databases will impact all service providers, including BeiiSouth, equally. 

The operational interface provided by BeiiSouth shall complete Database 
transactions {i.e .. add, modify, delete) for Navigator customer records 
stored in BeiiSouth databases within 3 days, or sooner where BeiiSouth 
provisions its own customer records within a shorter interval. 

Local Number Portability Databaae 

Definition 

The Permanent Number Portability (PNP) database supplies routing 
numbers for calls involving numbers that have been ported from one local 
service provider to another. PNP Is currently being worked In industry 
fprums. The results of these forums will dictate the industry direction of 
PNP. BeiiSouth agrees to provide access to the PNP database at rates. 
terms and condtuona as set forth by BeiiSouth and In accordance with an 
effective FCC or Commission directive. 

12.4 Une Information Databue (UDB): 

BeiiSouth will store In its LIDS only records relating to service in the 
BeiiSouth region. 

12.4.1 Definition 

The Line Information Database (LIDS) Is a transaction-oriented database 
accessibiG through Common Channel Signaling (CCS) networks. It 
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12.4.2 

contams records assoctatea WJtn customer Line Numbers and Special 
Billing Numbers. LIDB accepts queries from other Network Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIDS data. LIDB queries include functions such as screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number based norr 
proprietary calling cards. The interface for the LIOB functionality is the 
interface between BeiiSouth CCS network and other CCS networt<s. LIDS 
also Interfaces to administrative systems. 

Technical Requirements: 

BeiiSouth will offer to Navigator any additional capabilities that are 
developed for LIDS during the life of this Agreement. 

~ 2.4.2.1 Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable Navigator to store in BeiiSouth's LIDS any 
customer Line Number or Spedal Billing Number record. whether ported 
or not, for which the non-Navigator dedicated NPA-NXX or RA0-0/1XX 
Group is supported by that LIDS, except for numbers ported from a third 
party local services provider. 

12.4.2.2 Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable Navigator to store in BeiiSouth's LIOB any 
customer Line Number or Special Billing Number record, whether ported 
or not, and Navigator dedicated NPA-NXX or RA0-0/1XX Group 
Records, except for numbers ported from a third party local services 
provider. 

12.4.2.3 Subsequent to the availability of a long-term solution for Local Number 
Portability, BeiiSouth shall enable Navigator to store in BeiiSouth's LIDB 
any customer Line Number or Special Billing Number record, whether 
ported or not, regardless of the number's dedicated NPA-NXX or 
RAO[NXX}-0/1XX., except for numbers ported from a third party local 
services provider. 

12.4.2.4 BeliSouth shall perform the following LIOB functions (I.e., processing of 
the following query types as defined In the technical reference in Sectlon 
13.8.5 of this Attachment) tor Navigator's customer records In LIOB: 

12.4.2.4 .1 Billed Number Screening (provides information such as whether the Billed 
Number may accept Collect or Third Number Billing calls); and 

12.4.2.4.2 Calling Card Validation: If Navigator chooses to offer Tef Line Number 
TLN and/or Spedal Billing Number (SBN credtt cards, calling card 
validation will be supported for Navigator customer data in the LIOB. 
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12.4.2.5 BeiiSouth shall process Navigator's Customer records in LIDB at least at 
parity with BeiiSouth customer records. with respect to other LIDB 
functions. BeiiSouth shall indicate to Navtgator what additional functions 
(if any) are performed by LIDB in the BeiiSouth network. 

12.4.2.6 Within two (2) weeks after a request by Navtgator, BeiiSouth shall provide 
Navigator with a list of the customer data Items which Navigator would 
have to provide in order to support each required LIDB function. The list 
shall indicate which data items are essential to LIDB functJon. and which 
are required only to support certain services. For each data item. the list 
shall show the data formats. the acceptable values of the data item and 
the meaning of those values. 

12.4.2.7 BeiiSouth shall provide LIDB systems for which operating deficiencies that 
would result in calls being blocked. shall not exceed 30 minutes per year. 

12.4.2.8 BeiiSouth shall provide LIDB systems for which operating deficiencies that 
would not result in calls being blocked stlall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIDB systems for which the LIOB function shall be 
in overtoad no more than 12 hours per year. 

12.4.2 10 BeiiSouth shall provide Navigator with the capability to provision (e.g .. to 
add. update, and delete) NPA-NXX and RA0-0/1XX Group Records, and 
Line Number and Special Billing Number Records, associated with 
Navigator customers. directly into the BeiiSouth's LIOB provisioning 
process. The capability to provision (e.g., to add. update, and delete) 
NPA-NXX and RA0-01/1XX Group records, and Line Number and Spec1al 
Billing Number Records, associated wrth Navigator customers will be 
provided by BeiiSouth's OBAC. Direct access into BeiiSouth's LIOB 
process is not currently available. Once Direct access becomes available 
with the appropriate security measures, BeiiSouth will offer such access to 
Navigator. In the interim. BeiiSouth will provide access by electronic ma1l, 
f~cslmlle or password-protected phone call (applicable to Group level 
NPA-NKX and RAQ-01/1 XX. updated within the same day if notification to 
BeOSouth is received by 1 :00 PM central tlme ). 

12.4.2.11 BetiSouth shaU maintain customer data (for line numbers, card numbers, 
and for any other types of data maintained in LIOB) so that such 
customers shall not experience any Interruption of set'Vice due to the lack 
of such maintenance of customer data. In the event that end user 
customers change their local services provider. BeiiSouth will use Its best 
efforts to minimize service interruption In those situation• where BeiiSouth 
has control over additions and deletions to the database as the LIOB 
provider. 
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12.4.2.12 All addition·s. updates and deletions of Navigator data to the LIOB shall be 
solely at the direction of Navigator. Such direction from Navigator will not 
be required where the addition, update or deletion is necessary to perform 
standard fraud control measures (e.g., calling card auto-deactivation). 

12.4.2.13 BeiiSouth shall provide priority updates to LIDS for Navigator data upon 
Navigator's request (e.g., to support fraud detectJon), via password· 
protected telephone card, facsimile, or electronic mail within one hour of 
notlce from the established BeiiSouth contact. 

12.4.2.14 BeiiSouth shall provld'! Navigator with the capability to directly obtain, 
~hrough an electronic interface, reports of all Navigator data In LIDS. 
Such capability will be through the data migration format (FCIF Interface) 
that can be used to electronically obtain reports of Navigator data in LIOB. 

12.4.2.15 BeiiSouth shall provide LIDS systems such that no more than 0.01% of 
Navigator customer records will be missing from LIOB, as measured by 
Navigator audits. BeiiSouth will audit Navigator records in LIOB against 
OBAS to Identify record mismatches and provide this data to a designated 
Navigator contact person to resolve the status of the records and 
BeiiSouth will update system appropriately. BeiiSouth will refer record of 
mis-matches to Navigator within one business day of audit. Once 
reconciled records are received back from Navigator, BeiiSouth will 
update LIOB the same business day if less than 500 records are received 
before 1:OOPM Central Time. If more than 500 records are received. 
BeiiSouth will contact Navigator to negotiate a time frame for the updates. 
not to exceed three business days. 

12.4.2.16 BeiiSouth shall perform backup and recovery of all of Navigator's data in 
LIOB including sending to LIOB all changes made since the date of the 
most recent backup copy, in at least the same time frame BeiiSouth 
performs backup and recovery of BeiiSouth data in LIOB for Itself. 
Currently, BeiiSouth performs backups of the LIOB for Itself on a weekly 
basis and when a new software release is scheduled, a backup is 
PerfonMd prior to loading the new release. 

12.4.2.17 BeUSouth shall provide to Navtgator access to LIOB measurements and 
reports at least at parity with the capability that BeiiSouth has f()r its own 
customer records and that BeiiSouth provides to any other party. 
Electronic access shall be offered to Navigator wnen It becomes available. 
Currently, BeiiSouth provides the following informatJon from the Billing 
Measurements System summarized by Data Owner/Query Originator: 

Calling Cerd Queries 
Billed Number Screening Queries 
Calling Card Successful 
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. 
Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Status/Nonparticipating 

Attacnment 2 
Page40 

As addltJonaiLIDB measurements and reports become available, such 
measurements and reports also will be provided to Navigator. 

12.4.2.18 BeiiSouth shall provide Navigator wrth LIDB reports of data which are 
missing or contain errors, as well as any misroute errors, within a reason 
time period as negotiated between Navigator and BeiiSouth. 

12.4.2.19 BeiiSouth shall prevent any access to or use of Navigator data in LIDS by 
BeiiSouth personnel that are outside of established administrative and 
fraud control personnel, or by any other party that is not authorized by 
Navigator in writing. 

12.4.2.20 SeiiSouth shall provide Navigator performance of the LIDS Data 
Screening function, which allows a LIDB to completely or partially deny 
specific query originators access to LIDB data owned by specific data 
owners. for Customer Data that is part of an NPA·NXX or RA0.0/1 XX 
wholly or partially owned by Navigator at least at parity with SeiiSouth 
Customer Data. BeiiSouth shall obtain from Navigator the screening 
Information associated wrth LIDS Data Screening of Navigator data in 
accordance with this requirement. SeiiSouth currentJy does not have 
LIDS Data Screening capabilities. When such capability Is available, 
SeiiSouth shall offer it to Navigator under the Bona Fide Request process 
of Attachment 9. 

12.4.2.21 BeUSouth shalt accept queries to LIDS associated with Navigator 
customer records, and shall return responses in accordance with industry 
standards. 

12.4.2.22 BellSouth shaJI provide mean processing time at the LIDS within 0.50 
seconds under normal conditions as defined in industry standards. 

12.4.2.23 SeiiSouth shall provide processing time at the LIDB within 1 second for 
99o/o of all messages under normal conditions 11 defined In Industry 
standards. 
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12.4 .2.24 BeiiSouth-shall provide 99.9% of all LIDB queries in a round trip within 2 
seconds as defined in inpustry standards. 

12.4.3 Interface Requirements 

BeiiSouth shall offer LIDB in accordance with the requirements of this 
subsection. 

12.4.3.1 The interface to LIDB shall be in accordance with the technical references 
contained within. 

12.4.3.2 The CCS interface to LIDB shall be the standard interface described 
herein. 

12.4 .3.3 

12.5 

The LIDB Data Base interpretation of the ANSI-TCAP messages shall 
comply with the technical reference herein. Global rltle Translation shall 
be maintained In the signaling networ1< in order to support signaling 
networ1< routing to the LIDB. 

Toll Fnte Number DatabaH 

The Toll Free Number Database is a SCP that provides functionality 
necessary for toll free (e.g., 800 and 888) number services by providing 
routing information and additional so-called vertical features during call 
set-up in response to queries from SSPs. BeiiSouth shall provide the Toll 
Free Number Database in accordance with the following: 

12.5.1 Technical Requlntment.a 

12.5. 1 . 1 Bell South shall make BeiiSouth Toil Free Number Database available for 
Navigator to query with a toll-free number and originating information. 

12.5.1 .2 The Toll Free Number Database shall retum carrier identification and, 
where applicable, the queried toll free number. translated numbers and 
instructions as it would in response to a query from a BeiiSouth switch. 

12.5.1.3 The SCP shaJI also provide, at Navigato(s option. such addltlor~l feature 
as described In SR-TSV.002275 (BOC Notes on BeiiSouth Networi<s, SR
TSV-002275, Issue 2. (Bellcore, April 1994)) as are available to BeiiSouth. 
These may inctude but are not limited to: 

12.5.1.3.1 Networi< Management; 

12.5.1.3.2 Customer Sample Collection; and 

12.5.1.3.3 Service Maintenance 
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12.6 Automatic Location ldenttflcatlon/Data Management System 
(ALUDMS) 

The All/OMS Database contains customer information (including name. 
address. telephone information, and sometimes special information from 
the local service provider or customer) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. The All/OMS database 
is used to provide more routing flexibility for E911 calls than Basic 911 . 
BeiiSouth shall provide the Emergency Services Database in accordance 
with the following: 

12.6.1 Technical Requirements 

12.6.1.1 BeiiSouth shall offer Navigator a data link to the All/OMS database or 
permit Navigator to provide its own data link to the All/OMS database. 
BeiiSouth shall provide error reports from the All/OMS database to 
Navigator immediately after Navigator Inputs information Into the All/OMS 
database. Alternately, Navigator may utiliZe BeiiSouth, to enter customer 
information into the data base on a demand basis, and validate customer 
information on a demand basis. 

12.6.1.2 The All/OMS database shall contain the following customer information: 

12.6.1.2.1 Name; 

12.6.1.2.2 Address; 

12.6.1.2.3 Telephone number; and 

12.6.1.2.4 Other information as appropriate (e.g., whether a customer is blind or deaf 
or has another disability). 

12.6.1.3 When the BeiiSouth is responsible for administering the All/OMS 
database in its entirety, ported number N.XXS entries for the ported 
numbers should be malntaJned unless Navigator requests otherwise and 
shall be updated if Navigator requests. provided Navigator supplies 
BeiiSouth with the updates. 

12.6 .1.4 When Remote can Forwarding ( RCF) is used to provide number 
portability to the local customer and a remark or other appropriate field 
information is available In the database, the shadow or "forwarded-to• 
number and an Indication that the number Is ported shall be added to the 
customer record. 

12.6.1.5 If BeiiSouth Is responsible for configuring PSAP features (for cases when 
the PSAP or BeiiSouth supports an ISDN interface) it shaiJ ensure that 
CLASS Automatic Recall (Call Return) is not used to call back to the 
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12.6 .2 

12.7 

12.8 

12.9 

12.9.1 

12.9.2 

12.9.3 

12.9.4 

12.9.5 

portea numoer. Annougn ~ell~utn currentty does not have ISDN 
interface, BeiiSouth agrees to comply with this requirement once ISDN 
interfaces are in place. 

Interface Requirements 

The interface between the E911 Swttch or Tandem and the All/OMS 
database for Navigator customers shall meet industry standards. 

Directory Aaalatance DatabaH 

BeiiSouth shall make its directory assistance database available to 
Navigator in order to allow Navigator to provide Its customers with the 
same directory assistance telecommunications services BeiiSouth 
provides to BeiiSouth customers. BeiiSouth shall provide Navigator with 
an initial feed via magnetic tape and daily update initially via magnetic 
tape and subsequently via an electronic gateway to be developed 
mutually by Navigator and BeiiSouth of customer address and number 
changes. Directory Assistance Services must provide both the ported and 
Navigator telephone numbers to the extent available in BeiiSouth's 
database assigned to a customer. Privacy indicators must be properly 
identified to assure the non-published numbers are accurately Identified. 

Calling Name Database. BeiiSouth shall make available its calling name 
database at rates, terms and conditions contained in BeiiSouth's calling 
name database Agreement 

SCPs/Databases shall be equal to or better than all of the requirements 
for SCPs/Oatabases set forth in the following technical references: 

GR-246-CORE, Bell Communications Research Specification of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199}; 

GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supportlng Signaling Connection Control Part (SCCP} and Transaction 
Capabilities Application Part (TCAP}. (Bellcore, March 1994}; 

GR-954-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Une Information Database (LIDS) Service 6, Issue 1, Rev. 1 
(BeUcore, October 1995); 

GR-1149-CORE, OSSGR Section 10: System Interfaces. Issue 1 
(Bellcore, October 1995) (Replaces TR-NWT-001149); 

BeiiCore GR·115S.CORE, OSSGR Section 22.3: Une Information 
Database 6, Issue (Bellcore, October 1995); 
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12.9.6 

12.9.7 

12.10 

12.10.1 

12.10.2 

12.10.3 

12.10.4 

12.10.5 

12.10.6 

13. 

BeiiCOre GR-1428-CORE, CCS Networt< Interface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995); and 

BOC Notes on BeiiSouth Networt<s, SR-TSV-002275, ISSUE 2, (Bellcore, 
Aprtl 1994 ). 

Service Creation Environment and Service Management System 
(SCEISMS) Advanced Intelligent Networt< (AIN) Access 

BeiiSouth's Service Creation Environment and Service Management 
System (SCEISMS} Advanced Intelligent Networt< (AJN) Access shall 
provide Navigator the capability that will allow Navtgator and other third 
partJes to create service applications in a BeiiSouth Service Creation 
Environment and deploy those applications in a BeiiSouth SMS to a 
BeiiSouth SCP. The third party service applications interact with AIN 
triggers provisioned on a BeiiSouth SSP. 

BeiiSouth's SCEISMS AIN Access shall provide access to SCE hardware, 
software, testing and technical support (e.g., help desk, system 
administrator) resources available to Navigator. Scheduling procedures 
shall provide Navigator equ1valent priority to these resources 

BeiiSouth SCP shall partition and protect Navigator service logic and data 
from unauthonzed access, execution or other types of compromise. 

When Navigator selects SCEISMS AIN Access, BeiiSouth shall provide 
training, documentation, and technical support to enable Navigator to use 
BeiiSouth's SCEISMS AIN Access to create and administer applications. 
Training, documentation, and technical support will address use of SCE 
and SMS access and administrative functions, but will not include support 
for the creation of a speciftc service application. 

When Navigator sefects SCEISMS AIN Access, BeiiSouth shall provide 
for a secure, controlled access environment In association with its internal 
use of AIN components. Navigator access will be provided via remote 
data connection (e.g., dial-In, ISDN). 

When Navtgetor selects SCEISMS AIN Access, BeiiSouth shall allow 
N•vtgator to downlo•d d•ta forms and/or tablet to BeiiSouth SCP via 
SetiSouttl SMS without intervention from BeiiSouth (e.g., service 
customization and customer subscription). 

DARK FIBER 
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13.2.2 

13.2.3 

13.2.4 

14. 

14.1.1 

BeiiSouth agrees to offer access to Dark Fiber where the state 
commissions have required such access pursuant to the terms and 
conditions following and at the rates set forth in Attachment 11 . The 
parties agree that Dark Fiber will be used In the provisioning of local 
service. 

Dark Fiber is unused strands of optical fiber. It may be strands of optical 
fiber existing in aerial or underground structure. No line terminating 
elements terminated to sucrl strands to operatlonallze its transmission 
capabilities will be available. No regeneration or optical amplification will 
be included witt"t this element. 

Requirements 

BeiiSouth shall make available Dark Fiber where it exists in BeiiSouth's 
network and where, as a result of future building or deployment. it 
becomes available. BeiiSouth shall offer all Dark Fiber to Navigator 
pursuant to the prices set forth in Attachment 11 of this Agreement. 

Navigator may test the quality of the Dark Fiber to confirm its usability and 
performance specifications. 

BeiiSouth shall use Its best efforts to provide to Navigator information 
regarding the location, availability and performance of Dark Fiber within 
ten {10} business days for a records based answer and twenty (20) 
business days for a field based answer, after receiving a request from 
Navigator (•Requesr}. Within such time period, BeiiSouth shall send 
written confirmation of availability of the Dark Fiber {·Confirmation"}. 

BeiiSouth shall use its best efforts to make Dark Fiber available to 
Navigator within thirty (30) business days after it receives written 
confirmation from Navigator that the Dark Fiber previously deemed 
available by BeiiSouth is wanted for use by Navigator. This includes 
identification of appropriate connection points {e.g., Light Guide 
Interconnection (LGX) or splice points) to enable Navigator to connect or 
splice Navigator provided transmission media (e.g., optical fiber} or 
equipment to the Dark Fiber. 

SS7 Networtc Interconnection 

Definition 

557 Network Interconnection is the interconnection of Navigator local 
Signaling Transfer Point Switches (STPS) and Navigator local or tandem 
switching systems with BeiiSouth STPSs. This interconnection provides 
connectivity that enables the exchange of SS7 messages among 
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BeiiSouth switching systems and databases (DBs), Navigator local or 
tandem switching systems. and other third-party switching systems 
directly connected to the BeiiSouth SS7 network. 

14.1.2 Technical Requirements 

14.1.2.1 SS7 Networi< Interconnection shall provide connectivity to all components 
of the BeiiSouth SS7 networi<. These include: 

14. 1.2.1.1 BeiiSouth local or tandem switching systems: 

14.1.2.1.2 ReiiSouth DBs: and 

14.1.2.1.3 Other third-party local or tandem switching systems. 

14.1.2.2 The connectivity provided by SS7 Networi< Interconnection shall fully 
support the functions of BeiiSouth switching systems and DBs and 
Navigator or other third-party switching systems with A-link access to the 
BeiiSouth SS7 networi<. 

If traffic is routed based on dialed or translated digits between an 
Navigator local switching system and a BeiiSouth or other third-party local 
switching system, either directly or via a BeliSouth tandem switching 
system, then it is a requirement that the BeiiSouth SS7 networi< convey 
via SS7 Networi< Interconnection the TCAP messages that are necessary 
to provide Csll Management services (Automatic Callback. Automatic 
Recall. and Screening List Editing) between the Navigator local STPSs 
and BeiiSouth or other third-party locsl switch. 

14.1.2.3 When the capability to route messages based on Intermediate Signaling 
Networi< Identifier (ISNI) Is generally available on BeiiSouth STPSs, the 
BeiiSouth SS7 Networi< shall also convey TCAP messages using SS7 
Network Interconnection in similar circumstances where the BeiiSouth 
switch routes traffic based on a Carrier Identification Code (CIC). 

14.1.2.4 SS7 Networi< Interconnection shall provide all functions of the MTP as 
specified In ANSI T1.111 . This Includes: 

14.1.2.4.1 SlgnaJing Data Link functions. as specified In ANSI T1 .111.2: 

14.1.2.4.2 Signaling Link functions, as specified in ANSI T1 .111.3; and 

14.1.2.4.3 Signaling Network Management functions, •• specffted In ANSI T1 .111.4. 

14.1.2.5 SS7 Networi< Interconnection shall provide all functions of the SCCP 
necessary for Clan 0 (basic connectlonless) service, as specified in ANSI 
T1 .112. In particular, this includes Global Title Translation (GTT) and 
SCCP Management procedures, as specified in T1 .112.4. Where the 
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destination signaling point is a BeiiSouth switching system or DB, or is 
another third-party local or tandem switching system directly connected to 
the BeiiSouth SS7 network. SS7 Network Interconnection shall include 
final GTT of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destination signaling point is 
an Navigator local or tandem switching system, SS7 Network 
Interconnection shall include intermediate GTT of messages to a gateway 
pair of Navigator local STPSs, and shall not include SCCP Subsystem 
Management of the destination. 

14.1.2.6 SS7 Network Interconnection shall provide all functions of the Integrated 
Services Digital Network User Part (ISONUP), as specified in ANSI 
T1.113. 

14.1 .2. 7 SS7 Network Interconnection shall provide all functions of the TCAP. as 
specified in ANSI T1 .114. 

14.1.2.8 If and when Internetwork MTP Routing Verification Test (MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPSs, SS7 Network 
Interconnection shall provide these functions of the OMAP. 

14.1 .2.9 SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

14.1.2.9.1 MTP Performance. as specified in ANSI T1 .111.6; 

14. 1.2.9.2 SCCP Performance, as specified in ANSI T1 .112.5; and 

14.1 .2.9.3 ISONUP Performance, as specified in ANSI T1 .113.5. 

14.1.3 Interface Requirements 

14.1.3.1 BeiiSouth shall offer the following SS7 Network Interconnection options to 
connect Navigator or Navigator-designated local or tandem switching 
systents or STPSa to the BeiiSouth SS7 network: 

14.1.3.1 .1 A-fink interface from Navigato~ local or tandem switching systems: and 

14.1.3.1 .2 B-link interface from Navigator STPSs. 

14.1.3.2 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element. such as a OSX-1, In the Central 
Otrlce (CO) where the BeiiSouth STPS Is located. There shall be a OS1 
or higher rate transport Interface at each of the SPOis. Each signaling 
link shall appear as a OSO channel within the OS 1 or higher rate Interface. 
BeiiSouth shall offer higher rate OS 1 signaling links for interconnectlng 
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Navigator local switching systems or STPSs with BeiiSouth STPSs as 
soon as these become approved ANSI standards and available 
capabilities of BeiiSouttl STPSs. BeiiSouttl and Navigator will work jointly 
to establish mutually acceptable SPOI. 

14.1.3.3 BeiiSouttl CO shall provide intraoffice diversity between the SPOts and 
the BeiiSouttl STPS, so that no single failure of intraoffice facilities or 
equipment shall cause the failure of both S.links in a layer connecting to a 
BeiiSouttl STPS. BeiiSouttl and Navigator will work jointly to establish 
mutually acceptable SPOI. 

14.1.3.4 The i)rotocol Interface requirements for SS7 Network Interconnection 
include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces 
shall conform to the following specifications: 

14.1.3.4.1 Bellcore GR-905-CORE. Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

14.1.3.4.2 Bellcore GR-1428-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service: 

14.1.3.4.3 Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services: and 

14.1.3.4.4 Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set message screening parameters to block accept 
messages from Navigator local or tandem switching systems destined to 
any signaling point in the BeiiSouth SS7 network with which the Navigator 
switching system has a legitimate signaling relation . 
. 

14.1.4 SS7 N&twortt Interconnection shall be equal to or better than all of the 
requirements for SS7 Network Interconnection set forth in the following 
technical references: 

14.1.4.1 ANSI T1 .110.1992 American National Standard Telecommunications
Signaling System Number 7 (SS7) - General Information; 

14.1 .4.2 ANSI T1 .111-1992 American National Standard for Telecommunications 
Signaling System Number 7 (SS7)- Message Transfer Part (MTP); 
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14.1.4.3 ANSI T1 .111A-1994 Amencan Nat1ona1 ~tandard for Telecommunications 
-Signaling System Number 7 (SS7)- Message Transfer Part (MTP) 
Supplement; 

14.1.4.4 ANSI T1 .112-1992 American National Standard for Telecommunications 
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

14.1.4.5 ANSI T1 .113-1995 American National Standard for Telecommunications
Signaling System Number 7 (SS7) - Integrated Services Digital Network 
(ISDN) User Part; 

14.1.4.6 ANSI T1 .114-1992 American National Standard for Telecommunications 
Signaling System Number 7 (SS7} - Transaction Capabilities Application 
Part (TCAP); 

14.1.4.7 ANSI T1 .115-1990 American National Standard for Telecommunications
Signaling System Number 7 (SS7} - Monitoring and Measurements for 
Networks: 

14. 1.4.8 ANSI T1 .1 16-1990 American National Standard for Telecommunications
Signaling System Number 7 (SS7} - Operations, Maintenance and 
Administration Part (OMAP); 

14.1.4.9 ANSI T1 .118-1992 American National Standard for Telecommunications · 
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

14.1.4.10 Bellcore GR-905-CORE. Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection. Message 
Transfer Part (MTP). and Integrated Services Digital Network User Part 
(ISDNUP); 

14.1.4.11 Bellcore GR-954-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Une Information Database (LIOB) Service; 

14.1.4.12 Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting ToU Free Service; 

14.1.4.13 BeUcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services; and, 

14.1.4.14 Bellcore GR-1432-cORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 
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15. 

ATTACHMENT A 

Basic 911·and E911 

If CLEC orders unbundled network elements. then CLEC is also 
responsible for providing E911 to its end users. BeiiSouth agrees to offer 
access to the 911/E911 network pursuant to the following terms and 
conditions and at the rates set forth in Attachment 11 . 

15.1 OeflnltJon 

15.2 

15.2.1 

15.2.2 

Basic 911 and E911 is an additional requirement that provides a caller 
access to the applicable emergency service bureau by dialing a J..digit 
universal te!~phone number (911 ). 

Requl,.menta 

Basic 911 Service Provisioning. For Basic 911 service, BeiiSouth will 
provide to Navigator a list consisting of each municipality that subscribes 
to Basic 911 service. The list will also provide, if known, the E911 
conversion date for each municipality and, for network routing purposes. a 
ten-digit directory number representing the appropriate emergency 
answering position for each municipality subscribing to 911 . Navigator will 
be required to arrange to accept 911 calls from its end users in 
municipalities that subscribe to Basic 911 service and translate the 911 
call to the appropri.gte 10-digit directory number as stated on the list 
provided by BeiiSouth. Navigator will be required to route that call to 
BeiiSouth at the appropriate tandem or end office. When a municipality 
converts to E911 service, Navigator will be required to discontinue the 
Basic 911 procedures and being using E911 procedures. 

E911 Service Provisioning. For E911 service, Navigator will be required 
to install a minimum of two dedicated trunks originating from the Navigator 
serving wire center and terminating to the appropriate E911 tandem. The 
dedicated trunks shall be, at a minimum, 0~ level trunks configured 
either as a 2-wire analog interface or as part of a digital (1 .544 Mb/s) 
lnterface. Either configuration shall use CAMA-type signaling with 
multlfrequency (•MP) pulsing that will deliver automatic number 
identification rANI") with the voice portion of the call. If the user interface 
is digital, MF pulses. as well as other AC signals. shall be encoded per the 
u-258 Law convention. Navigator will be required to provide BeiiSouth 
daily updates to the E911 database. Navigator will be required to forward 
911 calls to the appropriate E911 tandem, along with ANI, based upon thtt 
current E911 end otnce to tandem homing arrangement as provided by 
BeiiSouth. If the E911 tandem trunks are not available, Navigator will be 
required to route the call to a designated 7 -digit local number residing in 
the appropriate Public Service Answering Point (•PSAP.). This call will be 
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15.2.3 

15.2.4 

15.2.5 

transported-over BeiiSouth's interoffice network and will not carry the ANI 
of the calling party. 

Rates. Charges for 911/E911 service are borne by the municipality 
purchasing the service. BeiiSouth will impose no charge on Navigator 
beyond applicable charges for BeiiSouth trunking arrangements. 

Basic 911 and E911 functions provided to Navigator shall be at least at 
parity with the support and services that BeiiSouth provides to its 
customers for such similar functionality. 

Detailed Practices and Procedures. The detailed practices and 
procedures contained in the E911 Local Exchange carrier Guide For 
Facility-Based Providers as amended from time to time during the term of 
this Agreement will determine the appropriate practices and procedures 
for BeiiSouth and Navigator to follow In providing 911/E911 services. 
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BeiiSouth shall provide Navigator interconnection with BeiiSouth's networtc for the 
transmission and routing of telephone exchange service and exchange accesa on the 
following tenns: 

1. Local Traffic Exchanp 

1.1 Local Trame. LocaJ Tratnc Is defined as any telephone c.U tn.t originates 
in one exchange and tenninmn In either the same exchange, or a 
corresponding Extended Area Service rEASj . The terms Exchange and 
EAS exchangn are deftned and specifted in Section A3 of BeiiSouth's 
General Subsettber Service Tariff. Local Tratnc doet not currentty Include 
tramc that oliginat .. from or terminates to an Enhanced Serv1ce Provider 
(ESP) or lnfonnation Servtce Provtder. The partiel agree that until the 
Commission or the FCC determines. in a ftnal and non-appealable Order, 
whether ESP and ISP tramc is within the definition of Local Trafftc. will not 
be treated in this agreement. 

1.2 InterconnectiOn Points. Local interconnection Is available at any 
technically feasible point within BeiiSouth's networtt. Interconnection is 
currently available at the following points: 

1 .2 . 1 Trunk-side of local switch. 

1.2.2 Trunk interconnection points for tandem switch. 

1 .2.3 Central omce cross-connect points. 

1.2.4 Out-of-band signal transfer points. 

1 2.5 tntetCOJUl8diOn m applicable unbundled networ1< element points Is al10 
available. 

1.2.6 BeiiSouth may provtde 1oc.t Interconnection at any other technically 
fead)le point Requat. for Interconnection at other point. may be made 
through the Bona Fide Request/New Buslneu Requat proceu set out In 
Attachment 9. 

1.3 Percent Local Use. Each Party will report to the other a Percentage Local 
Usage (·PLu·). The application of the PLU wtH determine the amount of 
local minutes to be billed to the other party. For purpo._ of developing 
the PLU, each party shall consider every local caJI and every long 
distance caU, excluding Intermediary tratnc.O Effective on the first of 
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January, April, July and October of each year. BeUSouth and Navigator 
shall provide a positive report updating the PLU. Detailed requirements 
assodated with PLU reporting shall be as set forth in BeliSouth's 
Standard Percent Local Use Reporting Platform for Interconnection 
Purchasers. as it Is amended from time to time during this Agreement. 
Notwithstanding the foregoing, where the tenninatlng company has 
message recording technology that identlftet the tratftc terminated. such 
information, in lieu of the PLU factor. shall be utilized to determine the 
appropriate local usage compensation to be paJd. 

1.3.1 Audits. Or. tnirty (30) days written notice, uch party must provide 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of traftlc. BeiiSouth and Navtga1or shall retain records of 
call detail for a minimum of nine months from which a PLU can be 
ascertained. The audit shall be accomplished during normal business 
hours at an otnce designated by the party betng audited. Audit requests 
shall not be submitted more frequentty than one ( 1) time per calendar 
year. Audits shall be performed by a mutually acceptable independent 
auditory paid for by the party requesting the audit. The PLU shall be 
adjusted based upon the audit results and shall apply to the usage for the 
quarter the audit was completed. to the usage for the quarter prior to the 
completion of the audit, and to the usage for the two quarters following the 
completion of the audit If, as a result of an audit. either party is found to 
have overstated the PLU by twenty percentage points (20o/o) or more, that 
party shall reimburse the auditing party for the cost of the audit. 

1.4 Percentage Interstate Usage. For combined Interstate and Intrastate 
Navigator tratftc terminated by BeiiSouth over the same facilities, 
Navigator will be required to provide a projected Percentage Interstate 
Usage (•PIU•} to BeiiSouth. All jurisdictional report requirements, rules 
and regulations for lnterexchange Carriers specified in BeiiSouth's 
Intrastate Acceu SetVices Tariff will appfy to Navigator. After interstate 
and intrastlt8 tratnc percentages have been detennlned by use of PIU 

-proceeurea, the PLU factor will be used for application and billing of local 
Interconnection. Notwithstanding the foregoing, where the terminating 
comp~~ny hM rneaaage recording technology that identiftet the trafflc 
terminated, such information, In lieu of the PLU factor, shall be utilized to 
·detennine the appropriate local usage compensation to be paid. 

1.5 . Unldentifted local trafftc. Whenever BeiiSouth delivers trafftc to 
Navigator for termination on the Navigator's networtt. tt BeiiSouth cannot 
determine because of the manner in which Navigator has utilized its NXX 
codes whether the tratnc is local or toN, BeiiSouth will charge the 
applicable rates for originating intrastate networt< access service as 
reflected in BeiiSouth's Intrastate Access Service Tarttr. BeiiSouth will 
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make appropriate billing adjustments if Navigator can provide sufflcJent 
information for BeiiSout.h to determine whether said traffic is local or toll. 
If BeiiSouth deploys an NXX code across its local calling areas in such a 
manner that Navigator cannot determine whether the trafflc it delivers to 
BeliSouth is local or toll, this subsection shall apply to BeliSouth and the 
Navigator. 

1 .6 Intermediary Tandem Swttchlng. BefiSouth wtll provide Intermediary 
tandem switching and transport services for Navigator's connection of Its 
end user to a local end user of a telecommunicatiotw cam. where botn 
the CLEC and telecommunications earner are connected at the same 
tandem. Rates for intermediary tandem swttchlng and transport will be as 
set forth in Attachment 11. The Parties agree that any billing to another 
telecommunication carrier under this section shaJI be pursuant to MECAB 
procedures. 

1. 7 Mutual Provision of Access Service. When BeiiSouth and Navigator 
provide an access service connection between an lnterexchange carrier 
(·1xc·) and each other, each party will provide its own access services to 
the IXC on a muJti-bill, multi-tariff meet-point basis. Each party will bill Its 
own access services rates to the IXC with the exception of the 
interconnection charge. The Interconnection charge will be billed by the 
party providing the end office function. BeiiSouth will use the Multiple 
Exchange Carrier Access Billing system to establish meet point billing for 
all applicable traffic, including traffic terminating to ported numbers. 3o
day billing periods will be employed for these arrangements. The 
recording party agrees to provide to the initial billing company, at no 
charge, the switched access detailed usage data within no more than 60 
(60) days after the recording date. The initial billing company will provide 
the switched access summary usage data to all subsequent billing 
companies within 10 days of rendering the initial bill to the IXC. Each 
company will notify the other when it Is not feasible to meet these 
feq\.lir'emenm 10 that the customers may be nottfted for any necessary 
revenue accruaf associated with the signlftcantty delayed recording or 
blUing. As buaineA requirements change data reporting requirements 
m.y be modified •• neceuary. 

1 . 7. 1 Where either company has been notlfted that the other company has a 
Billing Guarantee Practice, each company so nottfted (the Initial Billing 
Company or the recording company) will be hekt liable for any accesa 
revenu• which It hu caUMd to be determined unblllable under the 
guidelines of such Billing Guarantee Practice of the other company. Each 
company will provide complete documentation to the other to substantiate 
any claim of unbillable access revenues. A negotiated aetUernent will be 
agreed upon between the companies. 
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1. 7.2 Each company will retain for a minimum period of sixty (60) days, access 
message detail sufficient to recreate any data which is lost or damaged by 
their company or any third party involved in processing or transporting 
data. 

1. 7.3 Each company agrees to recreate the lost or damaged data within forty
eight •48) hours of notJncatlon by the other or by an authorized third party 
handling the data. 

1.7.4 Each company also agrees to Procell the recreated data wtthln forty
eight (48) hours of receipt at Its data proceulng center. 

1. 7.5 All dalms should be filed with the other company with 120 days of the 
receipt of the date of the unbillable usage. 

1. 7.6 The Initial Billing Company shall keep records of Its billing activitJel 
relating to joinUy-provided Intrastate and Interstate access services In 
sufficient detail to permit the Subsequent Billing Company to, by formal or 
informal review or audtt. to verify the accuracy and reasonableness of the 
jointly-provided access billing data provided by the Initial billing Company. 
Each company agrees to cooperate In such formal or Informal reviews or 
audits and further agrees to jointly review the findings of such reviews or 
audits in order to resolve any differences concerning the findings thereof. 

1.8 Rates. Rates for interconnection for local traffic on the BeiiSouth network 
as set out In this Section are set out in Attachment 11 . Compensation for 
interconnection Is reciprocal, as set out In Section 8 below. 

2. Exchanae of lntraLA TA toll trafftc 

Exchange otlntraLATA toll tramc between BetiSouth and Navigator 
netwoftca shall occur as follows: 

2. 1 lntr8L.ATA Tol Trafftc. lntraLATA toll tratnc Ia tnrtnc that Ia not Local 
Tratlk: u deftned In Section f.1 above. 

2.2 Delivery of lntraLATA toll tratnc. For terminating ita toll tratnc on the other 
company's networtt. each patty will pay BeUSouth'a current Intrastate 
terminating switched acceu rate, Inclusive of the Interconnection Charge 
and the Carner Common Una rate elements of the switched access rate. 
See BeiiSouth's Intrastate Acceu Services Tartfr. 

2.3 Rates. For originating and terminating intraLATA toll tratftc. each party 
shall pay the other BeiiSouth's Intrastate or Interstate whichever Is 
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appropriate, switched network access servrce rate elements on a per 
minute of use basis. Applicable rate elements are set out in BeiiSouth's 
Access Services Tariffs. The appropriate charges will be determined by 
the routing of the call. If Navigator Is the BefiSouth end user's 
presubscrlbed interexchange carrier or if the BeiiSouth end user uses 
Navigator aa an lnterexchange carrier on a 10XXX/101XXXX basis. 
BeiiSouth will charge Navigator the appropriate BeiiSouth tarfff charges 
for originating switched access services. If BeiiSouth Is serving as the 
Navigator end user's preaubscribed interexchlnge carrier or If the 
Navigator end user UHI BeiiSouth aa an lnterexchlnge carrier on a 
10XXX/101XXXX b8111, the Navigator wt11 charge BeiiSouth the 
appropriate BefiSouth tarfff charges for originating swttched access 
services. 

2.4 Additional Interconnection. To the extent Navigator provides lntraLATA 
toll service to its customers. it may be necessary for it to interconnect to 
additional BeiiSouth access tandems that serve end otrlces outside the 
local calling area. 

2.5 Compensation for 800 Trame. Each party shall compensate the other 
pursuant to the appropriate originating switched acceas charges. Including 
the database query charge, for the origination of 800 tramc terminated to 
the other party. 

2.6 Records for 800 Billing. Each party will provide to the other the 
appropriate records necessary tor billing lntraLATA 800 customers. The 
records provided will be In a standard EMR format for a fee of $0.013 per 
record. 

2.7 800 Acceu Screening. Should Navigator require 800 Accesa Ten Digit 
Screening Servtce from BefiSouth, it shalt have signaling transfer points 
connecting directly to S.ISouth's locaJ or regional signaling transfer point 
for service control point database query informaUon. Navigator shaJI utilize 
SS7 "'naWng links, ~ and usage as set forth in Attachment 2. 
Navtg8tDr wtl not utilize switched acceaa FGO service. 800 Access Ten 
Digit ScrMn6ng Service Ia an originating l4tf'Vk:. th8t Ia provided vta 800 
Swttched Ac:ceal Service trunk groups from BefiSouth's SS7 equipped 
end otnce or aoc:e11 tandem providing an IXC ldentlftcation function and 
delivery of a call to the IXC bated on the dialed ten digit number. The 
terms and condltlonl for thla service are set out In BeiiSouth's Intrastate 
Acceu SeMcel Tarfff al amended 

3. Methods of Interconnection 
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mterconnecoon ror te~epnone excnange service and exchange accesa 
shall be either at every BeiiSouth access tandem and/or at :;very 
BeiiSouth end office within a local calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection is available 
through: (1) virtual collocation; (2) physical collocation; and (3) 
interconnection via purchase of facilities from either party by the other 
company. 

4. Trunk Groupe 

BeiiSouth a~ Navigator shall establish interconnecting trunk groups 
betweennetworits. Trunks may be either one-way or tv.o-way. Two-way 
trunklng may be provided by BeiiSouth consistent with BeiiSouth 
engineering spectftcationa. Local and intraLA TA trafftc only may be 
routed over the same one-way trunk group. Requeata for 11tematJve 
trunklng arrangements may require submlsalon of a Bona Fide 
Request/New Business Request via the Bona Fide Request/New 
Business Request Process set forth In Attachment 9. 

5. Networtc O.alan and Management for Interconnection 

5.1 Network Management and Changes. BeiiSouth will work cooperatively 
with Navigator to install and maintain the most effective and reliable 
interconnected telecommunications networks, including but not limited to. 
the exchange of toll-free maintenance contact numbers and escalation 
procedures. BetiSouth agrees to provide public notice of changes In the 
Information necessary for the transmission and routing of services using 
its local exchange facilities or networks. as well as of any other changes 
that would affect the interoperabllity of those facllltles and networks. 

5.2 Interconnection Technical Standards. The interconnection of all networks 
will be baaed upon accepted Industry/national guidelines for transmission 
standards and tratnc blocking crttena. Interconnecting facilities shall 
eonfonn, at a minimum, to the telecommunications Industry standard of 
OS-1 puriU8I1t to BeUcore Standard No. TR·NWT -00499. Signal transfer 
pmt. SlgMiing System 7 rssn connecttvtty II required at each 
interc:onnedion point. BeiiSouth will provide out-of-band signaling using 
Common Channet Signaling Access C&pabluty where technically and 
economicalty feasible, in accord•nce wtth tM technical spectftcaUons set 
forth In the BeUSouth Guidelines to Technical Publlaltion, TR-TSV· 
000905. FacUlties of each patty shall provide the neceuary on-hoOk, off· 
hook answer and disconnect supeiVision and thai hand off calling 
number 10 when technically feasible. 

5.3 Quality of Interconnection. The local interconnection for the transmission 
and routing of telephone exchange service and exchange access that 
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tseu;:,outn prov10es to Navtgator wm oe at 1east equal in quality to what it 
provides to itself and any subsidiary or affiliate, where technically feasible. 
or to any other party to which BeiiSouth provides local interconnection. 
AttaChment 2 contains detailed service descriptions. technical 
requirements and quality measures provided to Navigator. 

5.4 Networ-X Management Controls. BeiiSouth will wortc cooperatively with 
Navigator to apply sound networt< management princlples by invoking 
appropriate networt< management controls. e.g., call gapping, to alleviate 
or prevent networt< congestion. 

5.5 Common Channef Signaling. BeUSouth wtM provide LEC-to-LEC 
Common Channel Signaling rccs·) to Navigator. where available, in 
conjunction with all traffic in order to enable full lnteroperablllty of CLASS 
features and functions except for call retum. All CCS signaling 
parameters will be providw.j, including automatic number ldenttftcation 
r ANI"), originating line information ("OLn calling company category, 
charge number, etc. All privacy indicators will be honored, and BeiiSouth 
will cooperate with Navigator on the exchange of Transactional 
Capabilities Application Part ("TCAP") messages to facllltate full 
interoperabillty of CCS.t>ased features between the respective networt<s. 

5.6 Forecasting Requirements. 

5.6.1 The Parties shall exchange technical descriptions and forecasts of their 
interconnectlon and traffic requirements in sufnclent detail necessary to 
establish the interconnections required to assure tra1ftc completion to and 
from all customers in their respective designated set'Vice areas. 

5.6.2 Both parties shaU meet every six months or at otherwise mutually 
agreeable intervala for the purpose of exchanging non-binding forecaat of 
its traffic and volume requirements for the Interconnection and networt< 
elements provided under this Agreement. In the form and in such detail as 
8greed by the Parties. Section 5.8.3 containa guidetines regarding trunk 
torecata. the forecaat meetings and meeting intervala, that the Parties 
can uu to fbnn the basis of their agreement The P81ties agi"M that each 
forecaat provided under this Section 5.8.2 shall be deemed "Cunfldentlal 
tnformatton• under Section 9 of the General Terms and Conditions -Part 
A of this Agreement 

5.6.3 The trunk forecaat should Include trunk requirements for all of the 
interconnecting trunk groups for the current year pful the next two Mure 
years. The forecast meeting between the two companies may be a face
to-face meeting, video conference or audio conference. It may be held 
regionally or geographically. Ideally, these forecaat meetings should be 
held at least semi-annually, or more often If the forecast is no longer 
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usable. Updates to a forecast or portions thereof should be made 
whenever the Party providing the forecast deems that the latest trunk 
requirements exceed the original quantities by 24 trunks or 10%, 
whichever is greater. Either Party should notify the other Party if they 
have measurements Indicating that a trunk group Is exceeding its 
designed call canying capacity and is impacting other trunk groups in the 
networt(. Also, either Party should nottfy the other Party if they know of 
situations in which the trafflc load is expected to increase significantly and 
thus affect the interconnecting trunk requirements aa well as the trunk 
requirements within the other Party's networtt The Patties agree that the 
forecast information provided under this Section shall be deemed 
MConfldential lnfonnation· under Section 9 of the General Terms and 
Conditions of thla Agreement 

5.6.4 in addition to, and not in lieu of, the non--binding forecasts required by 
Section 5.6.2, a Party that is required pursuant to this Agreement to 
provide a forecast (the MForecast Provider") or a Party that Is entitled 
pursuant to this Agreement to receive a forecast (the MForecast 
Recipienr) with respect to traffic and volume requirements for the services 
and networt( elements provided under this Agreement may request that 
the other Party enter into negotiations to establish a forecast (a "Binding 
Forecasr) that commits such Forecast Provider to purchase, and such 
Forecast Recipient to provide, a specffied volume to be utlllzed as set 
forth In such Binding Forecast The Forecast Provider and Forecast 
Recipient shall negotiate the terms of such Binding Forecast in good faith 
and shall include in such Binding Forecast provisions regarding price, 
quantity, liability for failure to perform under a Binding Forecast and any 
other terms desired by such Forecast Provider and Forecast Recipient. 
The Parties agree that each forecast provided under this Section shall be 
deemed "Confidential Information· under Section 10.1 of the General 
Terms and CondJUona- Part A of this Agreement Notwithstanding the 
foregoing, under no circumstance should either Party be required to enter 
ir:tto a Binding Fontcalt aa desctfbed In this Section. 

5.6.5 For a non-bAnding trunk forecast, agreement between the two Parties on 
the trunk quanttties and the timeframe of those trunu doea not lmpty any 
llabtllty for fdure to perform If the trunks are not available for use at the 
required Ume. 

5.7 Call Information. BeliSouth and Navigator will exchange the proper 
call information, I.e. originated call company number and destination call 
company number, CIC, and OZZ. Including all proper translations for 
routlng between net'Mlrb and any Information nece ... ry for billing. 

8. Parity In Ordering and Provfalonlng 
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BeiiSouth shall provide interconnection ordering and provisioning services 
to Navigator that are equal to the ordering and provisioning services 
BeUSouth provides to itself. Detailed procedures for ordering and 
provisioning BeiiSouth interconnection services are set forth In the Local 
Interconnection and Facility Based Ordering Guide. 

1. Local Dialing Partty 

BeiiSouth shall provide local dialing ~rity. meaning that Navigator 
customers will not have to dial any greater number of digits than BeiiSouth 
customers to comptete the same call. In addition, Navigator locaJ service 
customers will experience at least the same quality as BeiiSouth local 
service customers regarding post-Oial de&ay, call completion rate and 
transmission quality. 

8. Local Interconnection Compensation 

8.1 The Partles shaJI provide for the mutual and reciprocal recovery of the 
costs of transporting and terminating local calls on each other's networtt. 
The partles agree that charges for transport and termination of calls on its 
respective networKs are as set forth in Attachment 11 . BST will pay 
transport from and to Navigator's point of termination located within the 
LATA In which the call originated. 

8.2 The delivery of traffic which transits the BeiiSouth networK and is 
transported to another carrier's networK is excJuded from any BeiiSouth 
b1lllng guarantees and will be delivered at the rates stipulated in this 
agreement to a termlnatJng carrier. The delivery of this traffic is 
contingent upon CLEC negotJatlng and executing valid contractual 
agreements or the placement of valid orders with the termlnatJng carrier 
for the receipt of thfa tratnc through the BeiiSouth networK. BeiiSouth will 
not be liable for any compensation to the terminating carrier. An 
agreement or valid order with the terminating carrier will be established 
Prior to-the ~ of any transit traftk: to BeiiSouth destined for the 
parUcular carrilr's networX. Further, CLEC agrees to compensate 
Sef!South for any cnarg .. or eoeb for the delivety of transit trafftc to a 
comec:Ung carrier on behalf of CLEC for which a valid contract or order 
has not been established. Addltionalty, the Pattiee agi'M that any billing 
to a third party or other telecommunications carrier under this section shall 
be pursuant to MECAS proceduret. 

8.3 Interconnection with Enhanced Servtce Provider. (ESPs)llnformatlon 
SeMc:e Providers (ISPs). Until the Commiuion or the FCC determines. 
in a final and nonappealable order. whether Enhanced Service Provider 
and Information Service Provider trafftc 11 within the definition of local 
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tratnc. such traffic shall be viewed as non-local. The Parties will adjust, if 
necessary, their mutual compensation billing for local trafftc termination to 
reftect the FCC or Commission decision. The period of adjustment shall 
be from the effective date of this Agreement or the date of the initiation of 
such regulatory proceeding, whichever date is later, to the date the order 
of the FCC Of Commission becomes final and nonappealable. 
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1. SCOPE OF ATTACHMENT 

Attlchm4!nt 4 
Page 1 

1.1 Right to OCCUpY. BeiiSouth her.by grants to Navigator I right to OCCUDY 
that certain encloMd aru designated by BeiiSoulh within a BeiiSoulh Central Ofrlce. of a 
size and dimension which Ia specified by Navigator and agi"Md to by BeiiSoulh 
(hereinafter ·eouocation Space"). BeiiSouth will design and construct at Navigator's 
expense and agi'Hd to apedbtiona, a wall Of other delineation to .. ta~lsh a dear 
div1sion betwHn the Collocation Space and other arue of the c.ntra1 Offtol dedicated 
to BeiiSouth's uH. 

1.2 Use of space. Navigator shaJI use the Collocation Space fOf the 
purposes of installing, maintaining and operating Navigator'e equipment (to include 
testing and monitoring equipment) which it used to interconnect with 
telecommunications Hrvicn and facilities provided by BeiiSouth. Pursuant to Attlde Ill, 
follOWing, Navigator may place Navigator~ fiber entrance facilities to the 
Collocabon Space. in which caM the arrangement It dea.gnated ·expanded 
Interconnection." Placement of equipment in the Collocation Space wi1hout the UH of 
Nav1gator-owned entrance facilities it designated "Service Interconnection." In addition 
to. and not in lieu of. interconnection to BeiiSouth services and facilitln, Navigator may 
connect to other lnterconnectora w1thln the dealgneted BeiiSouth C.ntrlll Office 
(Including to its own virtual or physical collocated arrangements) through facllltlea 
des1gnated by Navigator. The Collocation Space may be used for no other purposes 
except as specifically described herein or authonzed in writing by BeiiSouth. 

1 3 No right to subleaH. Navigator may not provide or make ava1lable apace 
w1thm the collocation space to any third party. Any VIOlation of this prov~11on shall be 
deemed a material bi"Uch of Chis Agreement 

1.4 Rates and cha!"Q!!. Navigator agtft8 to pay the ratM and charges 
identified at Exhibit A attKhed hefwto. 

1.5 ~tion d A1TanQ!ment. A Collocation Space will be provided to 
Navigatcr at eKh c.ntrW Offlc:e identified at Exhtblt 8 attached hereto. which Exhibit 
shall be ugdatled from time to time aa additional Central OfftoH are made subject to the 
Ierma of thla ~ 

2. OCCUPANCY 

2.1 Commencement Data. The "Commencement O.ta" ahall be the day 
Navigator's equipment beeomn operational 11 deaetibed in AIUde 2.2. 
following. 
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2.2 Occupancy. BeiiSouth will notify Navigator in wnting that the Collocation 
Space is ready for occupancy. Navigator must place operational telecommunications 
equipment in the Collocation Space and connect with BeiiSouth's networi( within one 
hundred eighty (180) days after receipt of such notice. Navigator must notify BeiiSouth in 
writing that collocation equipment installation is complete and is operational with 
BeiiSouth's networ1(. If Navigator fails to place operational telecommunications 
equtpment in the Collocation Space within 180 days and such failure continua for a 
period of thirty (30) days attar receipt of wntten notice from BeiiSouth. then and In thet 
event Navigator's right to occupy the Collocation Spice terminates end BeiiSouth shall 
have no further obligations to Navigator with respect to said ColloCIItion Space. 
Termination of Nevigltor'a rlghta to the Collocation Space puf'IU8nt to this l)lragraph 
shall not operata to releiM Navigltor from itl obligation to reimburae BeliSouth for all 
costs reasonably incurred by BeiiSouth In preparing the ColloCIItion Space, but rather 
such obligation shall survive this Agreement For PUI"PPOM of this paragraph, 
Navigator's telecommunication• equipment will be deemed operational when croM
conneeted to BeiiSouth's netwonc for the purpose of service provision. 

2.3 Termination. Navigator mey terminate occupancy In a pa111cullt 
Collocation Space upon thirty (30) days prior written notice to BeiiSouth. Upon 
termination of such occupancy, Navigator at its expense shall remove its equipment and 
other property from the Collocation Space. Navigator shall have thirty (30) days from the 
termination date to complete such removal; provided. however. that Navigator shall 
continue payment of monthly fees to BeiiSouth until such date as Navigator hat fully 
vacated the Collocation Space. Should Navigator fail t.o vacate the Collocation Space 
wtthin thirty (30) days from the termination date. BeiiSouth shall have the right to remove 
the equipment and other property of Navigator at Navigator's expense and wtth no 
liability for damage or injury to Navigator's property unless caused by the gross 
negligence or intentional misconduct of BeiiSouth. 

3. USE OF COLLOCATION SPACE 

3.1 Equipment TyP!. BellSouth shllll not restrict the typea of equipment or 
vendors of equipment to be installed provided such equipment is used to provide 
telecommunieatlona seMen which Navigator haa the legal authority to provide. Such 
equipment muat at 1 mnmum comply with the BeiiCore Networi( Equipment Building 
Systems (NEBS). a.n..t Equipment Requirementl and National Electric Code 
standa~ For purpcs• of this paragraph, enhanced seMeel and infof'Tnation services 
are not c:oneideted to be te6ecommunicationa MNicn. Navlgetor shall not uae the 
Colloc8tton ~ for I'Mittettng purpo.... Navigator ahllll pl.ce no lignt or mtrtdng of 
any kind (except for a pleque or other Identification affixed to Navigator't equipment and 
reaaonably MCIII•ry to ldenttfy Navlgetor'tequipment. and which shall indude a flat of 
emergency eontadl with telephone numbert), In the area surrounding the Collocation 
Space or on the groundt of the c.ntrat Offtoe houting the Collocation Space. 

3.2 Entrance Facilltiee. Navigator may efed to piece Navigator~ or 
Navigator-leased entrance fa<:illtiea into the Collocation Space. BeliSouth wiH detlgnate 
the point of interconnection in proximity to the central office building housing the 
Collocation Space. such aa an entrance manhole or a cable vault Navigator will 
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prov1de and place caiSie at the point of interconnection of sufficient length to be culled 
through conduit and into the splice location .. Navigator will provide a sufficient length of 
fire retardant riser cable. to which the entrance cable will be spliced, which will extend 
from the splice location to the Navigator's equipment in the Collocation Space. Navigator 
must contact BeiiSouth for instructions prior to placing the entrance facility cable in the 
manhole. NaviQ5tor is responsible for maintenance of the entrance facilities. 

3.2.1 Dual entrance will be permitted where capacity exlsta. Upon 
receipt of a request for collocation under this Agreement. BefiSouth shall provide 
Navigator with infonnatlon regarding BeiiSouth's capacity to accommodate dual entrance 
facilities. If conduit in the serving manho6e(a} is available and is not reMMtd for another 
purpose for utilization within 12 montha of the receipt of an application fof collocation. 
BeiiSouth will make the requested conduit apace available for inamlllng 1 second 
entrance facility to Navigator's arrangement The location of the MtVtng manhole(s) wtll 
be determined at the sole discretion of BeiiSouth. Where dual entrance is not available 
due to lack of capacity, Bei1Sou1h wdl so stata in the Application rnponM. 

3.2.2 The inten:onnection point for entrance facilities extending from a 
rooftop antenna will be designated by BeiiSouth on the Application/Inquiry responM. The 
terms and conditions for rooftop antenna placement are contained In Attachment -to this 
agreement 

3.2.3 Navigator may utilize spare capacity on an existing Navigator 
entrance facility for the purpoM of providing an entrance facility to another Navigator 
collocation arrangement wtthin the same BeiiSouth Central Oftlce. 

3.3 Splicing in the Entrance Manhole. Although not generally permitted. 
should Navigator request a splice to occur in the entrance manhole(s), BeiiSouth. at its 
sole discretion, may grant such a request. provided that BeiiSouth will not unreasonably 
withhold approval of requesta to make such a splice. When the request for a splice is 
granted to Navigator by Be11Sou1h, Navigator shall ensure its employees or agents 
entenng and/or performing WOf1( In the entrance manhole(s) are trained and comply with 
BeiiSouth procedurea and OSHA requirements reg~rdlng acceu to manholn and that 
BeiiSouth personnel are notified and preaent for all entrances and W()ri( performed in the 
entrance manhole(a). Manholn covera lhaJI be propetty dosed and secured at the 
conclusiOn of entry andlor wont . Advance notification to BeiiSouth shall occur at a 
mimmum of o48 houra prior to dnlred entry for normal ~ activities and at a m1nimum of 
2 hours prior tD dtiilnd entry in an out of service condition. 

3.4 ~tlon Point A point-of-termination ~y(l) will designate the 
polnt{s) ot In~ between Navigator's eQuipment and/or netwof'k and 
Bell South's netwont. Each patty wiN be responsible for maintenance and operation of all 
equipment/facilities on its _.. of the demarcation point Navigator may, at its option, 
provide ita own point-of· tefminatlon bey(a) In accordance with BeiiSouth'a guidelines and 
specifications, which BeUSouth will provide upon request Navigator or ita agent may 
perform all required maintenance to eQulpmentlfadlltln on Ita aide of the demarcation 
point. pursuant to subMCtion 3.S, following, and may aelf1)f'OVtaion crou-c:onnects that 
may be required within the collocation space to activate l4tt'Vic. requnta. With the 
exception of crou-connecta provisiOned 81 set forth in this subMCtion, a certified vendor 
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is required to perform all other equipment Installation or provisioning activities Within the 
collocation space, pursuant to Section 4.3. 

3.5 Navigator's Equipment and Facilities. Navigator Is solely responsible for 
the design. engineering, testing, performance. monitoring, maintenance. and repair of 
the equipment and facilities used by Navigator in the Collocation Space. Without 
limitation of the foregoing provisions, Navigator will be responsible for serviclng, 
supplying, repairing, installing and maintaining the following: (1) cable( a); (2) equipment; 
(3) point-of-termination crou<ennects: (4) point of termination maintenance. including 
replacement fuses and circuit breaker restoration, if not performed by 8ei1South: and (5) 
connection cable(s) and associated equipment which may be ,.qulr.d within the 
Collocation Space to the points of interconnection. 

3.6 Eaaament Space. From time to time 8ei1South may require acceu to the 
Collocation Space. BeiiSouth retains the right to acc:eu such apace for the purpoM of 
making equipment and building modifications (e.g., running, altanng or removing rad(ing, 
ducts, electrical wiring, HVAC. and cables). BetiSouth will give ruaonable notk:a to 
Navigator when accesa to the Collocation Space it required. Navigator may elect to be 
present whenever BeliSouth performs wortt in the Collocation Space. The Parties agree 
that Navigator Wlll not bear any of the expense associated with this wont. 

3.1 Acceu and Administration. Navigator shtlll htlva access to the 
Collocation Space twenty-four (24) hours a day, seven (7) day. a week. A security 
escort will be required at Central Offices where separate, secured ingress and egress 
are not available and access would require Navigator to traverse restricted areas. All 
employees. agents and contractors of Navigator having acceu to the Collocation Space 
shall. comply with BeliSouth's policies and practices pertaining to fire, safety and security, 
and each such employee. agent or contractor shell display an identification badge issued 
by Navigator or certified vendor which contains a current photo, the individual's name 
and company name/logo. Navigator agrees to comply with all laws, ordinances and 
regulations affecting the uM of the Collocation Space. For central otnces In which an 
escort is required. BeliSouth will establish procedures to provide expedited acceu in the 
event of an emergency. Such procedures shall, at a minimum, aulgn Navigator's 
request for accesa a priot1ty level at parity with that which 8ei1South aulgna itself or any 
other telecommunications MfVioe provider for sJmilar central otnce emergencies. Upon 
expiration of this Agreamant. Navigator shtlll surrender the Collocation Space to 
BeiiSouth ·in the....,. condition u when first occupied by the Navigator except for 
ordinary we.r and tMr. 

3.8 lnt8tfwence or Impairment . Notwithatllnding any other proviaions of this 
Agreement. equipment and facilities placed in the Collocation Speca shall not interfere 
with or impair MMca provtded by BeliSouth or by any other lntatconnector located In the 
Central Office; shall not endanger or ct.mage the facilities of BeiiSouth or of any other 
interconnector. the Collocation Space, or the Central Oftlca; shaJI not compromiM the 
prtvacy of any communications carrtect In, from, or through the Centr8l Office; and shall 
not create an unreasonable rilk of injury or daalh to any lndMdual or to the public. If 
BeiiSouth reasonably determines that any equipment or fac:IIIUaa of Navigator violate the 
provisions of this paragraph. BeliSouth shtlll give writW't notice to Navigator, which 
notice shall direct Navigator to cure the violation within forty .. ight (48) hours of 
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Navigator's actual receipt of written notice or, at a mm1mum. to commence curative 
measures within 24 hours and to exerose reasonable diligence to complete such 
measures aa soon as possible thereafter. After receipt of the notice, the partiu agree to 
consult immediately and, if necessary, to mspect the arrangement. If Nav1gator fa1ls to 
take curative action within 48 hours or if the violation is of a character wh1ch poses an 
1mmediate and substantial threat of damage to property, inJury or death to any person, or 
mterference/lmpairment of the seMcea provided by BeiiSouth or any other 
lnterconnector. then and only in tNt event BeiiSouth may take such action as it deems 
appropriate to correct the violation, incfuding without limitation the interruption of 
electrical power to Navigator's equipment BeiiSouth will endeavor, but Is not required, 
to provide nob to Navigator prior to taklng such action and ahall have no liability to 
NaVIgator for any dame;a ariaing from auch action, except to the extent that aucn 
action by BeliSouth conatit!Jtes willful miaconduct. 

3.9 Personalty and its Removal. Subject to requirements of this Agreement. 
Navigator may place or install in or on the Collocation Spece such facilities and 
equipment. including storage for and spare eQuipment. as it deemt desirable for the 
conduct of business; Provided that such equipment ia telec:ommunicationa equipment, 
does not violate ftoor loading requirements, imposes or could impoae or contains or 
could contain environmental condition• or hazards. Personal property, fac1litles and 
equipment placed by Navigator in the Collocation Space shall not become a part of the 
Collocation Space, even if nailed, screwed or otherw1se fastened to the Collocation 
Space. but shall retain their statui 11 personalty and may be removed by Navigator at 
any time. Any damage caused to the Collocation Space by NaVIgator's employees. 
agents or representatives-during the removal of such property shall be promptly repa~red 
by Navigator at its expense. 

3.10 Alteration•. In no case shall Navigator or any person acting on behalf of 
Nav1gator make any rearrangement, modlftcation. improvement. addition. repair. or other 
alterabon to the Collocation Space or the BeiiSouth Central omce w1thout the wntten 
consent of BeiiSouth, which consent shall not be unreasonably wsthheld. The cost of any 
such speoalized alterationa shall be paid by Navigator. 

4. ORDERING AND PREPARATION OF COLLOCATION SPACE 

4.1 Appllc.tion for Sp!C!. Navigator snail submit to BeiiSouth a complete 
and accurate Applk:ation and Inquiry document, together with payment of the A,)plication 
Fee as stated in Exhlbl A. The Application shall contain a detailed description and 
schematic dt8Wing of the equipment to be placed In Navigator'a Collocation Spaca(a) 
and an ..umat. of the amount of aquare footage required. 

4.1.1 Application RHponM. Bell South wiU respond to up to three {3) 
applications for space within the Mme state submitted within a ftftMn {15) buameu day 
interval within thirty (30) buaineu daya of receipt of the complet8 application. When 
Navigator submits more than thi'M (3) appllcatioM in the Nme atat8 within 15 buaineaa 
days and BeiiSouth Ia proceuing multiple applicationt from other lnt.rconnectors, 
BeiiSouth and Navigator wiU negotiate in good faith a prioritization of the requests and a 
reasonable rnponM time frame. All negotiatlona shall conaid« the tot.l volume from all 
requests from telecommunicatlona compan1ea for collocation. The Application R"ponse 

5/15/98 



ORDER NO . PSC- 98- 1326- FO F-TP 
DOCKET NO . 980898- TP 
PAGE 109 ATTACHMENT A Attachment 4 

PageS 

will detail whether the amount of space requested is available or if the amount of space 
requested is not available. the amount of space that is available. The response wtll also 
include the configuration of the space. When BeiiSouth's response includes an amount 
of space less than that requested by Navigator or differently configured. Navigator must 
amend its application to reflect the actual space available prior to submitting a Bona Fide 
Firm Order. 

4.2 Bona Fide Firm Order. Navigator shall indicate its Intent to proceed with 
equipment installation in a BeiiSouth Central Otftce by submitting a Bona Fide Firm 
Order to BeiiSouth. A Bona Fide Firm Order requi,... Navigator to complete the 
Application/Inquiry proc:eu described in Subsection 4.1, preceding, submit an updated 
Application document that ia complete and accurate baNd on the outcome of the 
Application/Inquiry proc:eu, e~ pay all applicable fHt referenced In Article 5, following. 
The Bona ~='Ide Firm Order must be received by BeiiSouth no later than thirty (30) days 
after BeiiSouth's response to Navigator's Application/Inquiry. 

4 .2.1 BeiiSouth will establish a firm order date. per request based upon 
the date BeiiSouth is in receipt of a complete and accurate firm order. BeliSouth will 
acknowledge the receipt of Navigator's Bona Fide Firm Order within 15 days of receipt 
indicating that the Bona Fide Firm Order has been received and that the order is 
accurate and complete or if the order ia not accurate and complete, details as to the 
necessary information needed to cause the order to be accuraat and complete. A 
BeiiSouth response to a complete and accurate firm order will include a Firm Order 
Confirmation containing the firm order date. 

4.2.2 BeiiSouth will permit one site visit after receipt of the Bona Fide 
Firm Order. Security escort charges will be assessed for the site visit 

4.2.3 Space preparation for the Collocation Space will not beg1n until 
Bell South receives the Bona Fide Firm Order and all applicable fees. 

4.3 ConstnJction and Provisionrng lntetwl. BeiiSouth will negotiate 
construction and provisioning inteNala per request on an individual caae basis. 
Excluding the time intet'WJ requirwd to aecure the appropriate government licenaee and 
permits, BeiiSouth will uae bMt efforts to completa conatnJctlon for collocation 
arrangeme!"ta under orc:Urwy conditions aa soon aa pouible and within a maximum of 
120 daya from rwc:eipt d a complete and accurate Bona F'tda Fi"" Order where the 
infrastructure~ or accommodationa allow. Ordinary conditions are defined 
as space 8V111Jab6e with only minot changes to support systems reQuilwd, such •• but not 
limited to, HVAC, cabHng and the power plant(s}. Exdudlng the time interval required to 
secure the .appropriat. government 11cen ... and permlta, BefiSouth will uae best efforts 
to compleat conatructlon of all other collocation apace (•extntordlnary conditions•) within 
1 eo days of the recelpt of • compleat and accuraat Bona Fide Firm Order. Exnordinary 
conditions are defined to Include but are not limited to multiple orderlln exceu of ftve (S) 
from one customer per stata; rNijor BefiSouth equipment ,...,..ngament; power plant 
addition or upgrade; rNijor mechanical addltton Of upgrade; major upgrade for ADA 
compliance: mainframe addition; environmentaJ hazard or haZ.Irdoua materials 
abatement 
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4.3.1 Joint Planning Meeting. A joint planning meeting between 
BeiiSouth and Navigator will commence within a maximum of 20 days from BeiiSouth's 
receipt of a complete and accurate firm order and the payment of agreed upon fees. At 
such meeting, the parties will agree to the prelim1nary design of the collocation space 
and the equipment configuration requirements as designated by Navigator on 1ts Bona 
Fide Firm Order. In the event Nevlgator matenally modlftes ill request aa 1 result of the 
coordination meeting outcome, such modifications must be submlu.d to BeiiSouth 1n 
wnting and a firm order date reestabli~ed. The Collocation S~ Completion Ume 
period will be provided to Navigator during the joint planning meeting or as soon a. 
possible thereafter. BellSouth will complete all design wort( following the joint planning 
meeting. If BeiiSouth needs to reevaluate Navigator's application as a result of changes 
requested by Navigator to Navigator's original application, then BeiiSouth will charge 
Navigator a fee based upofi the additional engineering hours required to do the 
reassessment Major changes such as requesting additioN! space or adding additional 
equipment may require Naviglltor to resubmit the application with an application fee. 

4.3.2 Permits. BeiiSouth or its agents will diligently puraue filing for the 
required permits within 7 buainesa days of the completion of finalized construction 
des1gns and specfflcationa. 

4.4 Use of Certified Vendor. Navigator shall select an equipment installation 
vendor which has been approved as a BeiiSouth Certified Vendor to perform all 
eng1neering and Installation wort( required in the Collocatlon Space. BeiiSouth shall 
provide Navigator with a list of Certified Vendors upon request The Certified Vendor 
shall be responsible for installing Navigator's ecjulpment and components, extending 
power cabling to the BeiiSouttl power distribution frame, performing operational tests 
after installation is complete, and notifying BeiiSouth's equipment engineers and 
Nav1gator upon successful completion of installation. The Certified Vendor shall bill 
Navigator directJy for all worit performed for Navigator pursuant to this Agreement and 
BeiiSouth shall have no liability for nor responsibility to pay such charges imposed by the 
Certified Vendor. BeiiSouttl shall consider certifying Navigator or any vendor proposed 
by Navigator. 

4.5 AJann and monitoring. BeiiSouttl shall place environmental alarms in the 
Central Office for the protection of BeiiSouth equipment and facilltiel. Navigator shall be 
responsible for pia~ monitoring and removal of environmental and equipment 
alarmt uMd to uMc:le Navigator's Collocation Space. Upon rwquett. BeiiSouth will 
provide Navig8tor with IPP'icable tariffed service(s) to facilitate remote monitoring of 
collocated equipment by Navigator. Botti parties shall uM *t eftbrts to notify the other 
of any vertfted e~Mror-.rnental hazard known to that party. The partln egree to utilize 
and adhere to the EnWonmental Hazard Guideline. identified at Exhibit C attllched 
hereto. 

4.6 . eaa;e Telephon! SeMc:e. Upon requeat of Navigator, BeiiSouttl will 
provide basic telephone MtVk:e to the Collocation Space under the rata. terms and 
condition a of the current tariff offering for the MNiee rwqueated. 
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4. 7 Space -Preparation. Bell South shall pro rate the costs of any renovation 
or upgrade to CentraJ Otftce space or support mec:Nnlsms which it required to 
accommodate physical collocation. Navigator's pro rated share will be calculated by 
multiplying such cost by a percentage equal to the amount of square footage occupied 
by Navigator divided by the total Central Office square footage receiving renovation or 
upgrade. For thla section, support mechanisms provided by BeiiSouth mey include, but 
not be limited to heating/ventilation/air conditioning (HVAC) equipment. HVAC duct wo~. 
cable support structure, fire wall(s). llle<:Nnical upgrade. asbntcn abatement. ground 
plane addition. or separate ingress/egress constnJctlon. Such renoV8tion or upgrade Will 
be evaluated and the chargn assessed on a per Central Otftce balls. BeiiSouth will 
reimburse Navigator in an amount equal to Navigator reasonable, demonstrative and 
mitigated expendibJrn incurred 11 a direct result of delaya to the com~tion and 
turnover de~es caused by BeiiSouth. 

4.8 Space Enclosure. Upon request of Navigator, BeiiSouth shall construct 
an equipment arrangement enclosure of a size and dimenlion jolntty agreed upon by the 
Parties. Navigator mey request endOMd ftoor space In Increments of ftfty (50) aquara 
feel with a minimum of one hundred (100) square fHl Navigator mey, at ita option, 
arrange with a BeiiSouth certifted contractor to construct the space enclosure in 
accordance with BeiiSouth's guidelines and specifications. Such contractor shall directly 
bill Navigator for activities associated with the space enclosure construction. Navigator 
must provide the local BeiiSouth building contact with a card, key or other access device 
used to enter the locked enclosure. Except in case of emergency, BeiiSouth will not 
access Navigator's locked enclosure prior to notifying Navigator . 

4.9 Virtual Collocation Transition. To the extent space becomes ava1lable. 
Navigator may transition its virtual collocation arrangement. to physic.! collocation 
arrangements and pay the appropriate non-recui'Ting fees for physical collocation and for 
the rearrangement or reconfiguratlon of servicea terminated in the virtual collocation 
arrangement. Navigator must arrange wath a BeiiSouth certified vendor for the relocation 
of equ1pment from its virtual collocation space to ita physical collocation space and will 
bear the cost of such relocation. 

4 .10 Cancellation. If Navigator cancalt ita order for the CoHocatlon Spaca(s). 
Navigator will reimburse BeiiSouth for any expenses incurred up to the date that written 
notice of the cancellation ia received. In no event will the lewt of reimbursement under 
this paragraph exceed the maximum amount Navigator would have otherwise paid for 
wo~ undertaken by Belasouth if no cancellation of the order had occurred. 

5. RATES AND CHARGES 

S.1· ~na F.... In addition to the Application FM referenced In 
Section 4, preceding, Navtgator shall remit payment of a Cable lnttallation FH, Space 
Construction F ... •• appiiCIIble, and one-half (1/2) of the Htlmeted Space Preparation 
Fee coinCident with submitlk)n of a Bona Fide Firm Order. The outstanding balance of 
the actuat Space Prepa111tlon FH shall be due thirty (30) daya following Navigator's 
receipt of a bill or Invoice from BeiiSouth. Once the installation of the Initial equipment 
arrangement it complete, a subaequent appllc.tlon fH may apply (at described in 
subHCtlon S.S) when Navigator requesta a modification to the arrangement 
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5.2 OOCUmentanon. oeu~oum snau pruv""• uocumentation to establish the 
actual Space Preparation Fee. The Space Preparation Fee will be pro rated as 
prescribed in Section 4, preceding. 

5.3 Cable Installation. Cable Installation Fee(s) are assessed per entrance 
fiber placed. No Cable Installation Fee is required for Service Interconnection. 

5.4 Space Enclosure Fees. The Space Enclosure ConstNcUon Fee will be 
assessed for the matenals and installation cost of the equipment endoture. Where local 
building codes require enclosure speci11cations more stringent than Be41South's standard 
enclosure s~tlcations, the additional costa will be lnctuded In the spece preparation 
charge. In such ca .... BeiiSouth shall provide documentation to "tabllah thete coats 
separately from Navigator's pro-n~ted share of renovation or upgrede costs. 

5.5 Additional Engineering. BeiiSouth's engineering and other labOf time 
associated with establishing the Physical Collocation Arrangement will be aueiMd as 
Additional Engineering charges, under provisio..,s in BeiiSouth's F.C.C. Number 1 Tariff, 
Sections 13.1 and 13.2. An estimate of the AddltloNII Engineering charges will be 
provtded by BeiiSouth to Navigator in the Application Response. 

5.5 Subsequent Application Fee. BeiiSouth requirea the submisaion of 
additional documentation when Navtgator desires to modify the uM of the collocation 
space. Navigator shall complete an additional application form including all Information 
regarding the modification to the collocation arrangement BeiiSouth shall determine 
what modifications to the premises are required to accommodate the change requested 
by Navigator in the application. Such modifications to the premises may include but are 
not hmtted to, floor loading changes. changes necessary to meet HVAC reqwements 
and changes to power plant requirements. The fee paid by Navigator for its request to 
modify the use of the collocation space shall be dependent upon the modification 
reQuested. Where the subsequent application does not require provisioning or 
construction wor1< by Bell South, no subsequent application fee wiU be auessed. The fee 
for an application where the modification requested hat limited etr.d • e.g. does not 
reQuire capital expenditure by BeiiSouth, shall not elCoeed $1800.00. All other 
subsequent application t ... shall be aueued at $3850.00. 

5.6 · Floor Sp!C!!. The floor apace charge includet reuonable cNirges for 
lighting, heat. air cond!Uoning, ventilation and other allocated expen ... aiiOCiated With 
matntenanc:a of the Cennl Offtce but doet not include amperage nec:euary to power 
Navigatof'a equipment. When the Colloc;ation Spt~ce Ia endoMd by w.lla or other 
divider, NavtgatDr lh8H p8'f floor apace charges baaed upon the number of square feet 
so end~. When the Collocation SPKoe ia not enc:loMd, ~tor shall pay floor 
space charges baaed upon the number of square fMt contained In a shedow print or 
Navtgatots equipment rackl and POT b8y, plus a factor of 2.50 muftlphd by the ahadow 
print. which representa Navigatof'a &hare of wiring and pnMaioning alw space for 
provisioning and maintenance activttlet. Floor spece cNirges are due beginning with the 
date on whicn BeiiSouth releaset the Collocation Space for occupancy or on the date 
Navigator first occ:uplea the Collocation Space, whichever ia sooner. 
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5. 7 Power: ( 1) Charges for -48V DC power will be asMSHd per ampere per 
month based upon the certified vendor eng1neered and installed power feed fuSed 
ampere capacity. Rata include redundant feeder fuse pos1tions (A&B) and cable rack to 
Navigator's equipment or space enclosure. Fuses and power feed cabin (A&B) must 
be eng1neered (sized), fumished and instilled by Nav1gator's certified vendor. The 
Navigator's certified vendor must also proVIde a copy of the englneenng power 
speotication prior to the Commencement Date. In the event BeiiSouth shall be requ1red 
to construct additional OC power plant or upgrade the existing OC power plant In a 
central office as a result of Navigator's ,..quest to collocate In that centrll office ("Power 
Plant ConstnJctlon"), Navigator shall pay -ita pro-ratl share of cotta auoclated with the 
Power Plant Construction. The determination of whether Power Plant Construction It 
necessary shall be within BeiiSouth's sole, but reasonable. dlacnttion. BeiiSouth shall 
comply w1th all Bei!C<n and ANSI Standards regarding power cabling, Inducting 
BeiiCore Network Equipment Suildlng System (NEBS) Standard TR·EOP-ooooe3. 
BeiiSouth will notify Navigator of the need for the Power Plant Construction and will 
estimate the costs aiiOciated with the Power Plant Conttn.lctlon if Be41South were to 
perfonn the Power Plant ConatnJctlon. The costs of power plant construction shall be 
pro-rated and shared among all who benefit from that construction. Navigator shall pay 
BeiiSouth one-half of Its prorata share of the oetlmated Power Plant Construction costa 
pnor to commencement of the wort<. Navigator shall pay BeiiSouth the balance due 
(actual cost len one-half of the ntimated cost) within thirty (30) days of completion of 
the Power Plant Construction. Navigator has the option to perfonn the Power Plant 
Construction itself: provided, however, that such work shall be perfonned by a BeiiSouth 
certified contractor and such contractor shall comply with BeiiSouth's guidelines and 
specifications. Where the Power Plant ConstNctlon results in construction of a new 
power plant room, upon tennmatlon of thla Agreement Navigator ehall have the right to 
remove its equipment from the power plant room. but shall otherwise leave the room 
intact. Where the Power Plant Construction results in an upgrade to BeiiSouth's ex1sting 
power plant. upon tennination of this Agreement. such upgrades shall become the 
property of BeiiSouth. 

5.8 Security Escort. A securtty escort will be reqUired whenever Navigator or 
its approved agent dairea acceta to the entrance manhote Of must traverse a restricted 
area w1thln BeiiSouth'a central otnce. ~- fOf a BeiiSouth aeeurity escort are auessed 
1n one-half (1/2) hour Incrementa according to the schedule appended hereto 11 Exhibit 
A. 

s.a Ottw. P8yment of all other chargea under this Agreement shall be due 
thirty (30) ~an. rwcaipt at the bill (payment due date). Navigator wiN pay a late 
payment charge of one and one-haJf percent ( 1·1/2%) aiHIMd monthty on any balance 
which reman unpaid a1W the payment due date. 

S. INSU~C! 

6.1 Navigator shall, at ita sole cost and expense, procure, rnalnt.ln, and keep 
in force insurance aa specified in this At11cle VI and undet'written by insurance 
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compan1es licensed to do business 1n tne states contained in Exhibit B attlched hereto 
and haVIng a BEST Insurance Rating of B ++X (B ++ten). 

6.2 Navigator shall ma1ntain the following specific coverage: 

6.2.1 Commercial General Uability coverage in the amount of ten m1lllon 
dollars ($10.000,000.00) or a combination of Commercial General Uability and 
Excess/Umbrella coverage tot811ng not leu than ten million dollara ($10,000.000.00). 
BeiiSouth shall be named as an ADDITIONAL INSURED on AU applicable polioes as 
specified herein. 

6.2.2 Statutory Woncers Compensation c:ove,. and Employers 
Liability coverage in the amount of one hundred thouund dollara ($100,000.00) each 
accident. one hundred thouaand dollars ($100.000.00) each tmplo)'M by diNaH. and 
five hundred thousand dollars ($500,000.00) policy limit by diMIM. 

6.2.3 Na~tor may eleet to purchaM buslnna intemJption and 
contingent business intemJption insurance. having been adviMd that BeiiSouth aaaumes 
no liability for lou of proftt or revenues should an intemJptlon of UtVIcl occur. 

6.3 The limlta set forth in subaection 6.2 above may be ina.aMd by 
BeiiSouth from time to time during the term of this AgrMment upon thirty (30) days 
notice to Navigator to at least such minimum limits as shall then be customary With 
res~t to comparable occupancy of BeiiSouth structures. 

6.4 All policin purchased by Navigator shall b4t deemed to be primary and 
not contnbuting to or in exceaa of any sim1lar covetage purchased by BeiiSouth. All 
insurance must be in effect on or before the date equipment Is delivered to BeiiSouth's 
Central Office and shall remain in effect for the term of this Agreement or until all 
Navigator's property has been removed from BeiiSouth's Central omce. whicheve; 
period is longer. If Navigator fails to maint8in required coverage, BIIISouth may pay the 
prem1ums thereon and seek reimbursement of same from Navigator. 

6.5 Navigator shall submit certtftcatel of insurance reftectlng the coverage 
required pursuant to thia Section a minimum of ten ( 1 0) days prior to the commencement 
of any wonc in the Collocation Space. Failure to meet this in~l may result in 
construction and equipment lnatallaUon delays. Navigator shall anange tot BeiiSouth to 
receive thirty (30t ~ ldvancl notice of cancellaUon from Navigatct'a insurance 
company. Nevigator lhel forward a cettiftc:ata of insuranc::a and notice of cancellation to 
BeiiSouth at the folowlng add ..... : 

BeKSouth T.-c:ommunlcatioM. Inc. 
Ann.: Rllk Management Coordinator 
3535 Colonnade Pat1cway, SQA1 
Birmingham, AJabaml 35243 

e.e Navigator must conform to rec:ommendltlona made by BeiiSouth's fire 
insurance company to the extent BeiiSouth hal agreed to. Ot lhiU hetufter agree to. 
such recommendationa. 
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6. 7 Failure to comply with the provis1ons of this Section will be deemed a 
material breach of this Agreement. 

7. MECHANICS UENS 

7.1 If any mec:Ninic:a lien or other liens shall be flied again at property of either 
party (BeiiSouth or Navigator), or any improvement thereon by reaton of or arising out of 
any labor or materials furnished or alleged to have been furnished or to be furnished to 
or for the other party or by reason of any changes, or additions to said property made at 
the request or under the direction of the other party, the oth« party directing or 
requesting those changn shall, within thirty (30) dayt af*' receipt of written notice from 
the party against whose property said lien has been filed, either pay such lien or eauM 
the same to be bonded off the affected property in the manner provided by law. The 
party causing said lien to be placed against the property of the othenhall also defend. at 
its sole cost and expense, on behalf of the other, any action, suit or proceeding which 
may be brought for the enforcement of such llena and shall pay any damage and 
discharge any judgment entered thereon. 

8. INSPECT10NS 

8. 1 BeiiSouth shall conduct an Inspection of Navigator's equipment and 
facilities in the Collocation Space(s) prior to the activation of facilities between 
Navigator's equipment and equipment of BeiiSouth. BeiiSouth may conduct an 
inspection if Navigator adds equipment and may otherwise conduct routl,. i'lspections 
at reasonable intervals mutually agreed upon by the Parties BeiiSouth shall provide 
Navigator with a minimum of forty•ight (48) hours or two (2) business days. whichever IS 

greater. advance notice of all such inspections. All costs of such inspection shall be 
bome by BeiiSouth. 

9. SECURITY. 

9.1 Only BeiiSouth employees, BeiiSouth certified vendors and authorized 
employees or agenta of Navigator will be permitted in the BeiiSouth Central Office. 
Navigator shall provide ita emp6oyea and agents with pidU,.. identification which must 
be wom and visible at aiHimea while in the Collocation Space or other areas in or around 
the Central. Offtce.. BeiiSouth may refuse entry to any person who fails to display the 
identification r.quired by this Mdion. 

10. DESTRUCTION atr COLLOCATION SPACE. 

10.1 In the event a Collocation Space is wholly or partially damaged by fire. 
windstorm, tornado, ftood Ot by similar causes to such an extant •• to be rendered 
wholly unsuitable for Navigator's pennm.d uH hereunder. then either party may elect 
within ten (10) dayt att.r such damage. to terminate this Ag,...,._,t. and if either party 
shall so elect. by giving the other wrltt8n notice of termination. both partie~ shall stand 
released of and from further liability under the terms hereof. If the Collocation Space 
shall suffer only minor damage and shall not be rendtnd whofly unsuitable for 
Navigator's permitted uM. or 11 damaged and the option to terminaw Is not exercised by 
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e1ther party, BeiiSouth covenants and agrees to proceed prompdy without expense to 
Navigator, except for improvements not the property of BeiiSouth, to repair the damage. 
BeiiSouth shall have a reasonable time Within whrch to rebuild or make any repairs, and 
such rebuilding and repairing shall be subject to delays caused by stormt. shortages of 
labor and materials, government regulations, stt1kes, walkouts. and cauMS beyond the 
control of BeiiSouth, which causa shall not be construed at limrtlng factol'l, but as 
exemplary only. Navigator may, at it. own expanse. acc:eferlte the rebuild of its 
collocated s~ce and equipment provided however that a certlfted vendor is used and 
the necessary space preparation hat been completed. ~ld of equipment must be 
performed by a BeiiSouth Certlfted Vendor. If Navigators aCOiterlltion of the project 
increases the coat of the project. then thole additional c:harga wiU be incurred by 
Navigator. Where allowed and where practical, Navigator may erect a temporary facility 
while BeiiSvuttl r.buildt or makes repail'l. In all ea ... where the Collocation Spaca shall 
be rebuilt or repaired, Navigator shall be entitled to an aqultab4e abatement of rent and 
other charges. depending upon the unsuitability of the Collocation Space for Navigator'• 
permitted use. until such Collocation Space ia fully repair.d and restored and Navigator's 
equipment installed therein (but in no event later than thirty (30) days an.r the 
Collocation Space it fully r.palred and restor.d). 

11. EMINENT DOMAIN 

11. 1 If the whole of a Collocation S~ce shall be taken by any public authority 
under the power of eminent domain, then thlt Agntamant shall terminate aa of the day 
possession shall be taken by such public authority and rent and other charges for the 
Collocation Space ahall be paid up to that day with proportionate refund by BeiiSouth of 
such rent and chargat 11 may hive been paid in advance for a period subsequent to the 
date of the taking. If any part of the Collocation Space shall be taken under emanent 
domain. BeiiSouth and Navigator shall each have the right to terminate this Agreement 
and declare the same null and void, by written notice of such intention to the other party 
w1thin ten (10) deys after such taking. 

12. NONEXCLUSMTY 

12.1 Nevig8tor und«standt that this Agntarnant it not exclusive and that 
BeiiSouth may enter Into limiter eg...amenta with other partlee. Assignment of space 
pursuant to aiiiUCh egreementalhlll be determined by apace availability and made on 1 
first come, 1\rst Mtved bel& 

13. NOTICII 

13.1 Except a othefwiM provided hefein. any notic:el or demands that era 
required by 1ft or under the tenna of thlt Ag'""*'t lhlil be given Ot nu~de 
by Navigator or BeiiSouth in writing and shall be given by hand delivery, or by 
certlftad or ragitw.d maU, end lddl"ttMd to the partiel It follow8: 

5/15/98 



ORDER NO . PSC-98-1326-tOt- TP 
DOCKET NO . 980898- TP 

Attachment 4 
Page 14 

PAGE 117 ATTACHMENT A 

To Bell South: To Nav1gator: 

Room E4E1 212 Center StrHt. Suite 1102 

3535 Colonnade Par1cway Littie Rock. AR 72201 

Bimungham, AL 35243 

ATTN: CLEC Account Team ATTN: Louis F. McAIIater 

13.2 Such notices shall be deemed to have been given In the caM of certified 
or reg1stered mail when depoaited in the United StatH mall With poatage ~id. 
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Schedule of Rates and Charges 

Rate Element Dncnptlon Type of Ch!tp! 

Application F• NRC (per ~ngemenl per C.O.) 
Subsequent Application F• (Note 1) NRC (per Arrangement per C.O.) 

No greater than S 1,600.00 

Space Preparation F• (Nota 2) NRC (per Arrangement. per C.O. ) 
Space Enclosure Construction F• (Not8 2) NRC (per Arrangement. per C.O.) 
Additional Engu,..,.mg F• (Note 3) NRC 
Cable lnstalllbOtl NRC (per en~ cab'-) 

FloorS~ RC (per squate foot) 

Power RC (per 1mp) 

Cable Support structure RC (per entrance cable) 

Cross-Connects 2-wft RC (per c:rou-c:onnec:t) 
4-wite RC (per c:rou-<::onnec:t) 
051 RC (per crou-connec:t) 
OS3 RC (per crou-connec:t) 

2-wlre NRC (ht crou-<onnect) 
4-w~re NRC (first crau<onnec:t) 
051 NRC (first crou-conneet) 
053 NRC (first c:tOU-<:Onnec:t) 

2-w~re NRC (Meh addition .. c:tOM-<:Onnec:t) 
4-wire NRC (ueh addltloMI c:tOM-<:Onneet) 
051 NRC (Md'l addltloMI c:rou<onneet) 
OS3 NRC (Md'l addltloNII c:tOM-<:Onnec:t) 

POTBiy 2-wft" RC (per c:rou-c:onnec:t) ........ RC (per c:rou--<:annec:t) 
OS1 RC (per Ct"'M<<nnec:t) 
083 RC (per c:tOM<Onnec:t) 

Addition .. Sec:urtty ~ c.dl NRC-ICB (eech) 

Attachment 4 
Page 1~ 
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£!!!!I! 
$3.850.00 
ICB 

ICB 
$4500 00 
ICB 
2.750.00 

$7.50 

" -00 

$13.35 

$0.30 
$0.50 
$8.00 
$72.00 

$19.20 
$19.20 
$155.00 
$155.00 

$19.20 
$19.20 
$27.00 
$27.00 

$0.40 
s·.20 
$1.20 
$8.00 

$10.00 
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Schedule or Rates and Charges (cont) 

R1te Element Ducrtptlon T YJ)! of Charge 

Direct Connectton (Note 4) 
(1) Fibw Arrangement RC (per cable, per ltneer foot) 

·wtth lnitill Apollaltion NRC (per ~ngement) 
·Subsequent to Application NRC (per ~ngement) 

(2) Copper Ot Coaxial Arrangement RC (per catMe, per 1'"-r foot) 
-wtth Initial Appllaltion NRC (per Mangement) 
-SubseQUent to Application NRC (per ~~t) 

Sea.~nty Escott 
Bale: • ftrst h81f hour NRC-ICB 
Overtime • ftrat Mit hour NRC-4C8 
PremiUm • ftrst half hour NRC-ICB 

Basic • additional half hout NRC-ICB 
Overttme • add~ half hour NRC·ICB 
Premtum ·additional half hour NRC-ICB 

NotH 

NRC: Non-4'ea,rring Charge· on.tlme charge 
RC: Rea,mng Charge ·charged monthly 
ICB: lndtvldual CaM Basta • one-time charge 

Attachment 4 
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£!!!!~! 

$0.06 
n/a 
$246.00 

$0.03 
nla 
$246.00 

$41.00 
$48.00 
$55.00 

$25.00 
$30.00 
$35.00 

( 1) SubNguent App!laltion FM. WSouth requirel the subm!Uion d an Application Fee for 
modrticltic:IM to an elUSting ~ ~. when the modlk:ationa dO not req\.ure 
BeiiSouth to expend capital, BeiiSouth MI ..... the Subsequent ~tlon FM tn lieu of the 
Application FM. PropoMd modiftcaeiolae thllt couk2 ~ In • .....,_,. d a Subsequent 
Application FM woutd • C8UM WSouth to anllyze the following but .,. not limited to: ftoor 
loading et\lngle. c:Nngee to tNAC requirwnenta. power requerement ctwlgel which may result 
tn • pa.w cAnt-~ enWonmentll 0t MfeCy requnmenta. Ot equipment rekx:atlon. 

(2) Sp!C! Pl!p!don F... The $pKe ~ FM Is a on.Ume fM, II ... Md ~ 
arrengemenl. per locatian.. It reccMt~ coeta aseoclated With the IMred phyaicat cojjocation .,.. 
within • cennl oftlce, wNctl include IUfVeY, engln•rlug, delign and building modlftc:atlon c:o.ts. 
BeiiSouth Will pro rate the !OWl llw'ed ~ preparation coeca among the c:ollocatOta at uch 
location baled on the amount d equ.-e tootege occupied by eecn colocatar. Thll charge may 
vary depending on the locetion and the typed~ requeaed. 
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Schedule of Rates and Charges (cont) 

Note• (cont.) 

(2) (cont..) 

Attachment 4 
Page 17 
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Page 3 of 3 

Space Ende»ure Consttuc:tion F ... The Spece Enclolure ConstnJction F .. it 1 one-time fM. 
assessed per encle»ure. per locetlon. It rec:ov.,. c:o.ta aaeodated with prcMdlng an optional 
equ1pment arrangement ende»ure, which indude architedunll and etlgif~ f ... matenela, 
and inatall.uon COiiL This fMis a1 .. Md in fifty (50)~ lnc::r.ment~, with a m1n1mum 
SPKe enc:lotMn lim rJ OM hundred (100) IQUin feet. NIYigltor mey, M Ita option, arrat'lge With 
a B•IISoulh c.ttfted connc:tc~r to conttn.ld 1M aoace endolure In IC:lCOnSanCe with BeiiSouth's 
gu1dell.,.. and spedftcatlonl. In this ev.nt. 1M contrKtcr lhiH diredty bil N8V1Q1tor for th• 
spKe enclolure, and this fMIMII not be applbble. 

(3) Addltlon81 Engin!!rina F•. Bei1Sou1h' l engineering and OCher laOor C01t1 aaoc:s.ted With 
estabhlhing 1M Phyla! Collocation AtTangement lh8ll be ~eel,. Additional Engineering 
chargee, under pr'O'Mionl in WSouth'a F.C.C. Number 1 Tanff, SecUone 13.1 and 13.2. An 
esbmlte d the Additional Engineering chwgee lhall b• ptOYided by BeiJSouth in the ~lcatlon · 
ResponM. 

(4) D.rect Connection. AI ata*l ln Article 1.8 of the Collocltlon ~ent. Navigator may connect 
to other lnt.-connec:tats within the dM~gnated Cen"-' Of'flce In addition to. a.nd not In lieu of, 
enterconnection to BeiiSouth set'Vica lnd fllalitiee. Nevigatct must UM ita Certlfted Vendor to 
place the direct c:onnectlon. The Direct Connection NRC II 111•Md when direct connection •• 
the only wont ~ted by Navlgatct. tf any other wont In addition to the direct connection 11 
being requested, whether for 1n 1nitlal lnltallatlon ot a Colloc8tlon Spece (X for 1n augmentation 
to an e1uating Collocation Spece, an Application F• (X 1 SubMQUent Application Fee w111 be 
assessed In lieu of the Direct Connection NRC. Conatructlon chergee may alao apply; BeUSouth 
shall provide 1n •tlmlte ot theM chargee In the Applicltlon R"ponM. 
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cxntoat o 
Bona Fide Physical Collocation Arrangements 

Central Office Name: 
Central Offtce CLU Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Offtce CW Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Offtce CW Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Cent.rll Offtce CLU Code: 
City: 
State: 
Date of Bona Fide Firm Order. 

Central Office Name: 
Central Office CW Code: • 
City: 
State: 
Date of Bona F1de Plrm Order: 

Attachment 4 
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ACCESS TO NUMBERS and NUMBER PORTABIUTY 

1. Non.Qiacrtmlnatory Acceu to Telephone Numbers 

BeiiSouth currently serves as a North American Numbering Plan 
administrator for its territory. During the term of thlt AgrMment, and while 
BeiiSouth continues to serve as the numbering plan administrator. 
BeiiSouth will ensure that Navigator. whether facllltJes-based or reseller. 
has nondiscriminatory access to telephone numbers for assignment to 
their customers under the same terms that BeUSouth has access to 
telephone numbers. BeiiSouth provides numbering rftOUI'Ca pur~uant to 
the Bellcore Guidelines regarding number assignment. Navigator will be 
required to complete the NXX code application In accordance with 
Industry Carriers Compatibility Forum, Central omce Code Assignment 
Guidelines, ICCF 93-0729-010. If BeiiSouth transfers a block of NXX 
numbers to Navigator. Navigator will be responsible for the update to the 
ROBSIBRIDS Bellcore database. At Navigator's request through the BOR 
Process, BeiiSouth will update the database for a fee at an hour1y rate. 

2. Pennanent Solution 

The FCC, the Commissions and Industry forums are wori<ing towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will implement a permanent approach as developed and 
approved by the Commission, the FCC and industry forums. Consistent 
with the requirements to move to Permanent Number Portability, lntenm 
Service Provider Number Portability may be available only until such 
permanent solution is implemented. 

3. Service Provider Number Portability 

3. 1 Definition. Until an induatry·wide permanent solution can be achieved. 
BeiiSouth shd provide Service Provider Number Portability (·SPNP"). 
SPNP '"11 an Interim service arrangement whereby an end user who 
switches subscription of hit local exchange servtc. from BeiiSouth to a 
CLEC, or va ve,..., it permitted to retain the uM of hit exJstJng assigned 
telephone number, provided that the end user remains at the same 
lOcation for hit local exchange service or changes locations and service 
providers but stays within the same serving wire center of his existing 
number. 

3.2 Methods of Providing Number Portability. SPNP It available through 
either remote call forwarding or direct inward dialing trunks, at the election 
of Navigator. Remote call forwarding (SPNP-RCF) It an eXisting switch
baaed BeiiSouth service that redirects calla within the telephone networi<. 
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Direct inward dialing trunks (SPNP-010) allow calls to be routed over a 
dedicated facility to the Navigator switch that serves the subscnber. SS7 
Signaling is required for the provision of either of these services. 

3.3 Signaling Requirements. SS7 Signaling is required for the provision of 
SPNP services. SPNP-010 is available from BetiSouth on a per DSO. 
OS 1. or DS3 basis. Where SPNP-010 Is technically feasible and is 
provided on a OS 1 or a OS3 be sit , the applicable chennellutlon ratea are 
those speclfted In Section E6 In BeiiSouth's lntrlstate Access Tariffs, 
incorporated herein by this reference. SPNP is available only for basic 
local exchange service. 

4. SPNP lmplementaltJon 

Interim SPNP is available through remote call forwarding and direct 
inward dialing, under the following tenns: 

4.1 SPNP is available only where a CLEC or BeiiSouth is currently providing, 
or will begin providing concurrent with provision of SPNP, basic local 
exchange service to the affected end user. SPNP for a particular 
telephone number is available only from the central office originally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user. 
Commission. BeiiSouth, or CLEC initiated activity (e.g., a change in 
exchange boundaries) would nonnally result in a telephone number 
change had the end user retained his initial local exchange service. 

4.2 SPNP-RCF, as contemplated by this Agreement. is a telecommunicatiOns 
service whereby a call dialed to an SPNP-RCF equipped telephone 
number is automatically forwarded to an assigned seven- or ten- digit 
telephone number within the local calling area as defined In BeiiSouth's 
General Subscriber Services Tariff. The forwarded-to number shall be 
specified by. the CLEC or BetlSouth, as appropriate. The forwarding 
eomptny wtM provide identiftcation of the originating talephone number, 
via SS7 signellng, to the receiving Party. Identification of the originating 
te6ephone numb« to the SPNP-RCF end uset cannot be guaranteed, 
however. SPNP-RCF provides a single call path for the forwarding of no 
more thM one simutt.neous call to the receiving Party's specified 
forwarded-to number. Additional call paths for the forwarding of multlpi6 
simultaneous calls are available on a per path basis at separate rates in 
addition to the rates for SPNP-RCF. 

4.3 SPNP·OIO servtce, as contemplated by this Statement. provides tnJnk 
side access to end otftce switches for direct inward dialing to the other 
company's premises equipment from the telecommunications networK to 
lines associated with the other company's switching equipment and must 
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be provid8d on all trunks in a group arranged for inward service. A SPNP-
010 trunk termination charge, provided with SS7 Signaling only, appllet 
for each trunk voice grade equivalent. In addition. direct facilities are 
required from the end office where a ported number resides to the end 
otnce serving the ported end user customer. The rates for a switched 
local channet and switched dedicated transport apply as ccmiained in 
BeiiSouth's Intrastate Access Services tariff. as said tariff is amended 
from time to time. Transport mileage will be calculated as the airtlne 
distance between the end oft'ice where the number is ported and the Point 
of Interface (•POt; using the V&H coordinate method. SPNP-010 must 
be established with a minimum conftguration of two channela and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Trar1sport facilitlH arranged for SPNP-010 may not be mixed 
wtth any other type of trunk group, with no outgoing calla placed over said 
facilltJes. SPNP-010 will be provided only where such facilities are 
available and where the switching equipment of the ordering company is 
property equipped. Where SPNP-010 service is required from more than 
one wire center or from separate trunk groups within the same wire . 
center, such service provided from each wire center or each trunk group 
within the same wire center shall be considered a separate service. Only 
customer-dialed sent-paid calls will be completed to the first number of a 
SPNP-010 number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal location are as set forth In of BeUSouth's Intrastate 
Access Services Tariff, § E6.1.3.A as amended from time to time. 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect. third-Party, 
or other operator-aaallted non-sent paid calla to the ported telephone 
number, BeUSouth or the CLEC shall be responsible for the payment of 
charges undW' the same terms and condltiont for which the end user 
wouJd have been liable for those chargea. Either company may request 
·that U!e other block collect and third company non-sent paid calls to the 
SPNP-uatgned telephone number. If a company does not request 
blocking, the other company wilf provide itemized local usage data for the 
billing of norHent paid calls on the monthly biN of uuge charges provided 
at the individual end user account level. The detail will indude itemization 
of all bllfllbfe uuge. Each company shall have the option of receiving this 
usage data on a dally baala via a data tile tranafer arrangement. This 
arrangement wiU utilize the existing industry uniform standard. known as 
EMR standards, for exchange of billing dat8. Filel of usage data will be 
created dally for the optional Mrvice. Uaage originated and recorded in 
the sending BeliSouth RAO will be provided in unrated or rated format. 
depending on processing system. CLEC usage originated elsewhere and 
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delivered via CMOS to the sending 8et1South RAO shall be provided In 
rated format 

4.5 Each company shall be responsible for obtaining authorization from the 
end user for the handling of the disconnection of the end user's service, 
the provision of new local service and the provision of SPNP services. 
Each company shall be responsible for coordinating the provision of 
service with the other to assure that its switch Is capable of accepting 
SPNP ported tratftc. Each company shall be rnponslble for providing 
equipment and facUlties that ar'$ compatible wfth the other's service 
parameters, interfaces, equipment and facilities and shall be required to 
provide sufficient terminating fadlltles and seMcel at the terminating end 
of an SPNP call to adequately handle all tnlfftc to thlt location and shall 
be solety responsible to ensure that Its facllltlet, equipment and services 
do not interfere with or impair any facility, equipment, or service of the 
other company or any of its end users. In the event thlt either company 
determines in its reasonable judgment that the other company will llkety 
impair or is impairing, or interfering with any equipment. facility or service 
or any of its end users. that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4 .6 Each company shall be responsible for providing an appropriate intercept 
announcement service for any telephone numbers subscribed to SPNP 
services for which It is not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service, that company shall be responsible for 
designating the preferred standard type of announcement to be provided. 

4.7 Each company shall be the other company's single point of contad for all 
repaJr calls on behalf of each company's end user. Each company 
reserves the right to contact the other company's customers if deemed 
~eeessary for maintenance purposes. 

4.8 Netther company shall be responsible for adverse effects on any service. 
fadltty or equipment from the use of SPNP servtces. End·to-end 
transmlaaion c:har.aeristics may vary depending on the distance and 
routing necnaary to complete calla over SPNP faclllties and the fad that 
another carrier it involved in the provisioning of service. Therefore, end· 
to-end transmissJon characteristics cannot be speclfted by either company 
for such caUs. Neither company shall be responajble to the other If any 
necessary change In protection criteria or In any of the fac:illtles, operation, 
or procedures of either renders any facilities provided by the other 
company obsolete or renders necessary modification of the other 
company's equipment 
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4.9 For termmatlng IXC tratftc ported to either company which requires use of 
either company's tandem switching, the tandem provider will b1ll the IXC 
tandem switching, the interconnection charge, and a portion of the 
transport, and the other company will bill the IXC local switching, the 
carrier common line and a portion of the transport. If the tandem provider 
is unable to provide the necessary access record• to permit the other 
company to bill the IXC directly for terminating acc:esa to ported numbers, 
then the tandem provider will bill the IXC full terminating switched access 
charges at the tandem provide(s rate, keep the Interconnection charge, 
tandem switching and a portion of transport. and remtt the local swttchlng, 
a portion of transport and CCL revenues to the other company. If an 
intraLATA toll call is delivered. the delivering com'*'y wiN pay terminating 
access rates to the oth¥ company. This subsection does not apply in 
cases where SPNP-010 Is utilized for number portability. 

4. 10 If, through a final and nonappealable order, the Federal Communications 
Commission rFCc-) issues regulations pursuant to 47 U.S.C. § 251 to 
require number portability different than that provided pursuant to this 
section, BeiiSouth will comply with that order. 

5. Rates 

Rates for service provider number portability are set out In Attachment 11. 
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ORDERING AND PROVISIONING 

1. Quality of Ordering 1nd Provisioning 

Attacnment e 
Page 1 

1 . 1 BeiiSouth shall provide ordering and provisioning services to Navigator 
that are equal to the ordering and provisioning services BeiiSouth 
provides to itself or any other CLEC, where technically feasible. Detailed 
guidelines for ordering and provisioning are set forth in BeiiSouth's Local 
Interconnection and FacUlty Based Ordering Guide and Resale Ordering 
Guide, as appropriate, and as they are amended from time to time during 
this Agreement 

1.2 BeiiSouth will perform provisioning services during the following :1ormal 
hours of operation: 

Monday· Friday· 8:00AM· 5:00PM (excluding holidays) 

Saturday 

(Resale/UNE non coordinated, coordinated 
orders and order coordinated • Time Specific) 

-8:00AM· 5:00PM (excJudlng holidays) 
(Resale/UNE non coordinated orders) 

All other Navigator requests for provisioning and installation services are 
considered outside of the normal hours of operation and may be 
performed subject to the application of extra-ordinary billing charges. 

2. Acce .. to OperatJonal Support Systama 

2. 1 BeiiSouth shall provide Navigator acceaa to several operations support 
systems. Accesa to these support systems is available through a variety 
of means, Including electronic interfaces. BeflSouth also provides the 
option of pa.ang orders manually (e.g., via facsimile) through the Local 
Carl'iei SeMce Center. The operations support systems available are: 

2.2 Pre-Ordering. BeflSouth provides electronic ac:cesa to the following pre
ord.tng functions: service address validation, telephone number 
selecUon, servtce and fe1ture availability, due data Information, and upon 
Commission approval of confidentiality protections, to customer record 
information. Acc:eaa Is provtded through the Local Exchange Navigation 
System (LENS). Customer record information indudea any and all 
customer specific information, ·incJudlng but not limited to, customer 
speciftc Information In CRIS and RSAG. Navigator agrees not to view, 
copy, or otherwise obtain access to the customer record Information of 
any customer without that customer's permission and further agrees that 
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Navigator ·will obtain access to customer record information only in strict 
compliance with applicable laws. rules. or regulations of the State in wh1ch 
the service is provided. 

2.3 Service Ordering and Provisioning. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning information. BeiiSouth 
provides and Electronic Data Interchange (EOI) arrangement for resale 
requests and certain unbundled network elements. As an alternative to 
the EOI arrangement. BeiiSouth also provides through LENS an ordering 
and provisioning capability that Is Integrated with the LENS pre~rdering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows Navigator to report and monitor service troubles and obtain 
repair services. BeltSouth shall offer Navigator service trouble reporting in 
a non-discriminatory manner that provides Navigator the equivalent ability 
to report and monitor service troubles that BeiiSouth provides to itself. 
BeiiSouth also provides Navigator an estimated time to repair, an 
appointment time or a commitment time, as appropriate. on trouble 
reports. BeiiSouth provides two options for electronic trouble reporting. 
For exchange services, BeiiSouth offers Navigator access to the Trouble 
Analysis Facilitation Interface (TAFt). For individually designed services. 
BeiiSouth provides electronic trouble reporting through an electronic 
communications gateway. If the CLEC requests BeiiSouth to repair a 
trouble after normal working hours, the CLEC will be billed the appropnate 
overtime charges associated with this request pursuant to BeiiSouth's 
tariffs. 

2.5 Migration of Nav!gator to New BeiiSouth Software Releases. BeiiSouth 
will issue new software releases for its electronic Interfaces as needed to 
meet regulatory and standard requirements and to Improve operations. 
Navigator wiN migrate with BeUSouth to new electronic interface system 
relea.... BeiiSouth will continue to support Navigator on old releases for 
80 days att. the date of the release. If Navigator Ia unable or does not 
want tO migrate within that time frame, Navigator wtll have the option of 
paytng a fM to maintain the old platfonn. BeiiSouth will Issue documents 
to Navigator within sufftdent notice to allow Navigator to make the 
neeetMtY changes to their systems and operettons and allow Navigator 
to migrate with BeiiSouth. 

2.6 Rates. AU costs Incurred by BeiiSouth to develop and implement 
operational Interfaces shall be recovered from the can1erl who utilize the 
services. Charge for uH of Operational Support Systems shall be as set 
forth in Attachment 11 of this agreement. 
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3 .1 Pending Orders. To ensure the most efflcleot use of facilities and 
resources. orders placed in the hold or pending status by Navigator will be 
held for a maximum of thirty (30) days from the date the order is placed on 
hold. After such tlme. if Navigator wishes to reinstate an order. Navigator 
may be required to submit a new service order. 

3.2 Single Point of Contact Navigator will be the single point of contact with 
BeiiSouth for ordering ac:ttvlty for unbundled networi( eltmentt used by 
Navigator to provide services to its end u..,.., except that BeUSouth may 
accept an order directly from another CLEC. or BeiiSouth, acting with 
authorization of tne affected end user. Navigator and BeiiSouth shall 
each execute a blanket letter of authortzation with respect to customer 
orders. The Parties shall each be entttted to adopt their own internal 
processes for vertftcation of customer authorization for orders; provided, 
however. that such processes shall compty wrth applicable state and 
federal law, including until superseded the FCC guidelines applicable to 
Presubsetibed lnterexchange Carrier (PIC) changtt. Pursuant to such an 
order. BeiiSouth may disconnect any unbundled networi< element 
associated with the service to be disconnected and being used by 
Navigator to provide service to that end user and reuse such unbundled 
networi< elements or facilities to enable such other LEC to provide serv1ce 
to the end user. BeiiSouth will notify Navigator that such an order has 
been processed, but will not be required to notify Navigator in advance of 
such processing. 

3.3 Use of Facilities. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier, including BeiiSouth. BeiiSouth shall have the right to reuse the 
facilltin provided to Navigator by BeiiSouth for retaH or resale service. 
unbundled loop and/or unbundled port for that customer under the 
following conditions: 

3.3.1 Befasouth haa received a new order from the customer or the customer's 
new local exchange carrier for a retail service or resale service or tor an 
unbundled networi< element which the customer or the customer's new 
local exchange camer hat Indicated that the order constitutes a transfer of 
service from the LEC to another provider (I.e .• tht order Is not for a new 
line or an additional lint). 

3.3.2 The order for retail service. resale service. unbundled loop and/or port can 
be for either exchange service or prtvate line. 

3.3.3 Upon receipt of a transfer of service order from a customer or the 
customer's new local exchange carrier. BeiiSouth will do the following: 
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3.3.3.1 

3.3.3.2 

3.3.3.3 

3.4 

3.5 

Proceu disconnect and reconnect orders to transfer the service which 
shall be due dated using current interval guidelines. 

Reuse the serving facility for the retail or resale service. unbundled 
Network EJement for the same customer at the same location. 

Notify Navigator subsequent to the disconnect order being completed. 

Contact Numbers. The parties agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of seMc:es. 

Subscription Functions. In cases where BeiiSouth performs subscription 
functions for an inter-exchange carrier (I.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)). BefiSouth will provide the 
affected inter-exchange carriers with the Operating Company Numb« 
(OCN) of the locaJ provider for the purpose of obtaining end user billing 
account and other end user information required under subscription 
requirements. 
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BILLING AND BILLING ACCURACY CERTIFICA noN 

1. Payment and Billing Arrangements 

Altactlmem 1 
Paoe 1 

1.1 Billing. Currently, BeiiSouth provides billing through the Carrier Access Billing 
System (CABS) and through the Customer Records Information System (CRIS) 
depending on the particular service(s) that Navigator requests. BeiiSouth will 
bill and record In accordance with this agreement those charges Navigator 
incurs as a result of Navigator purchasing from Be41South Network Elements, 
Combinations, and Local Services. as set forth In this agreement. BeiiSouth 
will format all bills in CBOS Standard or CLUBIEOI format. depending on the 
type of service ordered. F!)r those services where st.ndards have not yet been 
developod, BeiiSouth's billing format will change aa necessary when standards 
are finalized by the industry forum. 

1. 1.1 If the Navigator requests multiple billing media or additional copies of bills 
BeiiSouth will provide these at a reasonable cost. 

1 .2 Master Account. After receiving certification as a local exc,'lange company 
from the appropriate regulatory agency, Reseller will provide the 
appropriate BeiiSouth service center the necessary documentation to 
enable BeiiSouth to establish a master account for resold services. Such 
documentation shall lncJude the Application for Master Account. proof of 
authority to provide telecommunications services, an Operating Company 
Number ("OCN.) assigned by the National Exchange Carriers Association 
(·NECA . , and a tax exemption certificate, if applicable. 

1. 3 Payment Responsibility. Payment of all charges will be the responsibility 
of Navigator. Navigator shall make payment to BeiiSouth for all services 
billed. BefiSouth Is not responsible for payments not received by 
Navigator from Navigator's customer. BeiiSouth will not become involved 
in billing disputes that may arise between Navigator and its customer. 
Payments m~e to BefiSouth as payment on account will be credited to 
an account. recetvable master account and not to an end user's account. 

1 .4 P!Y!!!!f!t Due. The payment will be due by the next bill date (I.e., same 
date In the following month a~ the bill date) and Is payable in Immediately 
aVIIIIable funds. Payment is considered to have been mitde when 
receNed by a.usouth. 

If the payment due date falls on a Sunday or on a Holiday which is 
observed on a Monday, the payment due date shaU be the first non
Holiday day followtng such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which is observed on Tuesday. 
Wednesday, Thursday, or Friday, the payment due date shall be the last 
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non-Holiday day preceding sucn ::;aruraay or Holiday. If payment is not 
received by the payment due date. a late payment penalty, as set forth in 
Section 1.7, below. shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certification from Navigator, the 
total amount billed to Navigator will not Include any taxes due from the 
end user. Navigator will be solely responsible for the computation. 
tracking, reporting and payment of all federal, state and/or local 
jurisdiction taxes associated with the services resold to the end user. 

1.6 Miscellaneous. As the customer of record for resold Hrvicea, Navigator 
will be responsible for, and remit to BeiiSouth, all charges applicable to its 
resold services !or emergency services (E911 and 911) and 
Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

1 . 7 Late Payment. If any portion of the payment Is received by BeliSouth 
after the payment due date as set forth preceding, or if any portion of the 
payment is received by BeiiSouth in funds that are not immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not received by the payment due date times a late factor. The late factor 
shall be as set forth in Section A2 of the General Subscriber Service 
Tartff, Section 82 of the Private Line Service Tartff or Section E2 of the 
Intrastate Access Tartff, whichever BeiiSouth determines is appropriate. 

1.8 Access Charges for Resellers. Any switched access charges associated 
with interexchange carrier access to the resold local exchange lines will 
be billed by. and due to. BeiiSouth. No additional charges are to be 
assessed to Navigator. 

1.9 End User Common Line Charge for Resellera. Pursuant to 47 CFR 
Section 51.617, BeiiSouth will bill Navigator end user common line 
charges idMtical to the end user common line charges BeiiSouth bills its 
end uMr.. 

1.10 DflconUnulng Servtce to Navigator. 
HMce to Navigator are as follows: 

The procedures for discontinuing 

1.10.1 BeiiSouth reaervn the rtght to suspend or terminate service for 
nonpayment or In the event of prohibited, unlawful or Improper use of 
BeiiSouth facilities or service or any other violation or noncompUance by 
Navigator of the rules and regulations contained In BefJSouth's tariffs. 
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1.10.2 

1.10.3 

1.10.4 

1.10.5 

1.10.6 

1.11 

If payment of account is not received by the bill day in the month after the 
original bill day, BeiiSouth may provide written notk:e to Navigator that 
additional applications for service will be refused and that any pending 
orders for service will not be completed if payment is not received by the 
fifteenth day following the date of the notice. In addition BeiiSouth may, at 
the same time, give thirty days notice to the person designated by 
Navigator to receive notices of noncompliance, discontinue the prov1slon 
of existing services to Navigator at any time thereafter. 

In the case of such discontinuance, all billed charges, as well as 
applicable tennination charges. shall become due. 

If BeiiSouth does not discontinue the provision of the services involved on 
the date s~ In the thirty days notice and Navigator's noncompliance 
continues, nothing contained herein shall precfude BeUSouth's right to 
discontinue the provision of the services to Navigator wrthout further 
notice. 

If payment is not received or satisfactory ai'T'Ingements made for payment 
by the date given In the written notification, Navigator's servicea will be 
discontinued. Upon discontinuance of service on Navigator's account. 
service to the Navigator's end users will be denied. BeiiSouth will 
reestablish service at the request of the end user or Navigator for 
BeiiSouth to reestablish service upon payment of the appropnate 
connection fee and subject to BeiiSout.,'s normal application procedures. 
Navigator is solely responsible for notifying the end user of the proposed 
service disconnection. 

If within fifteen days after an end user's service has been denied no 
contact haa been made in reference to restoring service. the end user's 
serviCe wtll be disconnected. 

Deposit Polley. When purchaalng services from BeiiSouth. Navigator may 
be required to provtde information regarding c:tedit worthinesa. Based on 
the reautta of the credit analysis, the Company reserves the right to 
secue the account wtth a suitable form of security deposit. Such security 
depoal shal take the fonn of an Irrevocable Letter of Credit or in its sole 
dlaa.uot1 aome other fonn of security acceptable to the Company. Any 
such MCU1ty depod shall In no way ,..,.a.. the customer from hla 
obligation to make complete and timely payments of his bill. Such security 
shall be required prior to the inauguration of servtce. If, in the sole opinion 
of the Company, dreumstances so warrant and/or groaa monthly billing 
has Increased beyond the levef Initially used to determine the level of 
security, the Company reserves the right to request additional security. 
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Page4 

Interest on a security deposit shall accrue and be refunded in accordance 
with the terms in the appropriate BeiiSouth tariff. 

2. Billing and Billing Aeeuraey CertffleatJon 

2. 1 BeiiSouth and Navigator will agree upon a billing quality assurance 
program for all billing elements covered in this Agreement that will 
eliminate the need for post-billing rec:ondliaUon. Appropriate terms for 
access to any BeiiSouth documents, systems, recorda, and procedures 
for the recording and billing of chargn will be part of that program. 

2.2 As part of the blUing quality assurance program, Belasouth and Navigator 
will develop standards, measurements, and perforTnanee requirements for 
a local billing measurements process. On a regular basis BeiiSouth will 
provide Navigator with mutually agreed upon performance measurement 
data that substantiates the accuracy, reliability, and Integrity of the billing 
process for local billing. In retum, Navigator will pay all bills received ~m 
BeiiSouth In full by the payrMnt due date. 

2.3 Local billing discrepancies will be addressed In an orderty manner via a 
mutually agreed upon billing exemption process 

2.3.1 Each party agrees to notify the other Party upon identftying a billing 
discrepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar days of the noUftcatlon date. A 
mutually agreed upon escalation process will be established for resolving 
local billing discrepandes as part of the billing quality assurance program. 

2.3.2 Closure of a specifte billing period will occur by joint agreement of the 
Parties whereby the Parties agree that such billing period Ia dosed to any 
further anatysia and financial transactions except thole reaulting from 
regulatory mandat•. Cloture will take place wtthln a mutually agreed 
-upon time lntetval from the Bill Date. The month being dosed represents 
those Chargee th8t were billed or should have been billed by the 
deaignmd 811 Date. 

3. BlUing Dt8put8a 

3.1 Where the partiel have not agreed upon a bllllng quality aaaurance 
program, blUing dlsputee shaJJ be handled pursuant to the terms of this 
section. 
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PROVISIONING 
functloa: 

Mnaunmeat 
MtlhodoiOI)': 

Order Completion lnrervab 
The Maverap complenon 1ncervar measure mon1cors en. umc requcred by BST co 
deliver mtesnJCd and operable servcce componencs requested by en. CLEC. reprdles.a 
of whether resale serv1ces or unbundled netWortc elerncncs 1r1 cmployod. When me 
servtee delivery 1ncerval of BST is measured for comparable serv1ea. then conclwlonJ 
can be drawn reprdina whether or no( CLECs have a raaonable opponunuy co 
compett for cwromen. The "ordercomplcuon 1nrc1Val diacnbuoon" measure mon110rs 
the rehabcliry of BST commumcna wnh respect to commcued ®I data co wurciJw 
CLECs can reliably quote expected 11\M daleS co their retail cwcomer. In addiuon. when 
monttored over time. !he "averap completion 1ncaval" and "percent completed on 
ume" may prove ~&~eN I in deulctull develop1n1 cap~Ctry IIIU& 
1. Annce CCHIIpMdo•laa.rval-r I (Co•pletiM Dace. ThM). (Order 
Sub•lltiH Data A Tlmt) II (Coot or Orden Co•,a.c.d Ia ~t.port=a Ptriod) 

1. Order Compktlo• Interval Dbtrtbutlo• • l: (Stt'Yke Orden CompMud Ia "X .. 
day•) 1 (Tow Servic:e Order~ Compa.c.d Ia bpon1llc hried) X 100 

The actu.al completion int~TValll deamn1ned for each order proeeu.ed dunn& !he 
repomna penoci The compleoon inrc1Val 11 !he ~~ time from BST recc1pc of a 
syncacncally corTKt order from !he CLEC co BST's rea&m or a valid complenon 
nouficaoon co the CLEC. Elapted ame for each order II~~CCWnulated for eacb 
reporana dtmet'IIIOft. The accumulated ume for each repon1n1 dimet'lllon 11 then 
dtvldcd by !he ISIOCwed total number of ordcn compiC'llld w1dlin die repon.cna perioci 

The dilcnbuaon of completed ordcrl11 detemuned by firat eounana. for each spec1fied 
reporana dimet'll~on. both the total numbcn of ordcrl completed w1tt11n !he repomna 
1nle'l"'nn and the number of ordcn completed by the comm1aed due date (u spec1fied on 
the 1n1nal FOC re!WTied co the CLEC). For each reporuna dimension, the resulnna 
count of orden completed for each spec1fied t1me pcnod follow ina the commuted due 
dace 11 div1ded by !he coca! number of ordcrl completed w1th die resulnna fracuon 
upreued u a ~entqe. 

Objtcdft: Averaae ame from receipc of(confitmed) ~ requatro actual order 
complecioa dala. EJtcluda orders when C\l.ltOfner requat8d dala are beyond offered 
inwvsl. 

. Mttlatdllig: 
• - Mecfteoiad mclric from orderina sya.cm 
• If mect.lllkalnot available, 1 (BST A CLEC) slaOIOc:aJiy validaled aamplc should 

bt llltd. 
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AttMUtHtlO 
P-c-10 

Repordna Dlm ... 6oae: 
• See AppCndill A, Item 2 
• See Appendix A. ir.m 4 
Data Rtt.aiMcl RdatlftJ to CLEC Experience: 
• Report Month 
• CLEC Order Number 
• Order Subm1ss1on Due 
• Order Subm1ss1on Time 
• Order Compleuon 0.. 
• Order Completion Time 
• Serv ICC T )'1)e 

• Acav1ry TY!)e 
• Geo~ic Scope 

4 l0~ 

•• tO cra.e 

U ... L.ocwtl-~ lo.-. . ,...,... 
•·$~ 
, .... o.-. 

r'~ •• 'CWQAI 

-!MY 

• 
• 
• 
• 

• 

I l 

• • • • 
l • 
l • 

• • 
• 
• 

[ICiudtd SltuadoM: 
• Orden where cuatomtr reqllated cWe:s are 

beyond offend .n~ 
Data RttaJntd Rtlatlnt to BST Ptrfomaaee: 
• 
• 
• 
• 
• 
• 

Report Mondl 
Averap Order Completion ln~aJ 
Order Compleuon by lnoervaJ 
Servtc:c Type 
Activny Type 
Geoaraphic Scope 

• • 

• ~ -.... ~ ..... 
• • 
• • 
• • 
I I 

l • 
• I 

• • 
• • 

•lO -• 
• 

• 
• 
• 
I 
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Ordtr Com~ lntenaJ Dllcrtbutton 
ltiiALI [ S..OIIyl , l l l • 5 
0~ 

lCSCOI'Oifa 
C 1Q~ • • • • • • 
••tO~ • • • • • • 
asT-
c 1 0 Cli'C\AI • • • • • • 
•• 10~ • • • I I • 
NoOoo-
lCSC-
c 10 ""'* I • I I • • 
••10~ I • • • • • 
asT-
c 10""'* • • I • I • 
.. • 1 0 CII'CUII • • I • I • 

[IIIUAUIU- S..l»¥1 1 3 • , 
O•-
LCSC -
<10~ • I • • • • 
••tO~ • I I I • I 

UT-
<10~ • • • • • • 
••tO~ I I I I I • 
No~ 

lCSC-
<10~ I • • I I • 
••tO~ • • I • I • 
asr-
• 10QOQa • • • • I • 
•• tO c:ataM I • I I I • 

IIISALI~ -1»¥1 1 l • ' 0•-
lCSC -
<10~ • I I . . • • ... ,o~ I I I • • I 

1ST-
c tQ~ I • I I • • ... ,o~ I • I I I I 

No~ 

lCSC-
<10~ • - • • • I I 

••tO~ I I I ll • • -
..,.~ 

<10- ll • • • • • 
••10~ • • • I I I 

A ttadUBet'lt I 0 
P ... ll 

A venae ComP'etloa huernJ .., - A .. ~-

• • • • • • 

• • • 
I • • 
I I • 
I I I 

• • • 
I I • 

.., -A ... ~-

• • • 
I I I 

I I I 

I • • 
I I I 

• • • 

• I • 
• • • 

•!t - A .. ~-

I I • 
• I • 
I • • 
I • I 

I • I 

I • • 

• • I 

I • I 
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PROVISIONING 
Functlo•: HtldOrders 
:\1naunm•t When delays oecur 1n compleuna CLEC orden. the avmae penod that CLEC orden 
Overvtew: are held for BST reasons. pend ina a delayed completion, should be no worse for the 

CLEC when compared 10 BST orders. 
Mnallrtllldt I. Mea lleld <>rchr al.tf'\'a.l• E (Rtportlna hriod C1oM Date· Commltttd 
Mtthodoloo: Order Due Date) I {Na•btr of Orden Peadlna alld Put The Comn~Uttd Due 

Date) ror au on1en pea4111a alld pat tiM co••llted d•• data. 

Thil metnc il compullld at the ciON of each repon period. The held ordef 1nlet'VIJ iJ 
nca.blilbed by firat idenbf'y&na all ordcn. at the cloec ofcbe rwponma &ntaV&I, that both 
have noc been reponed u .. complctar v~a a va.lid complecioft noac. and have paued 
cbe cwrendy .. commiaed completion cW." for cbe order. For adll&ldl order the 
number of ca.lcndlr days between the comm1aed compleQon dara and the ciON of the 
repomna period iJ etca.blilhod and repraenca the held order iltCIIt\'a.l for that p&ttlcular 
order. The held order inc.rva.l iJ accumulated by cbe StaDdard arou9inp in Appenc1ill A, 
item 2. and cbe reuon for cbe order ~I held. if identified. The tocaJ number of days 
eccwnululd in a CU1J0fY 11 chen c1lvided by the number of held ordm wtdun iM same 
carqoty 10 prod.lace cbe mean held order uuerval .. 

(II of Orden HtW for ~ 90 day~) I (Tota.l II of Orden Pttldlllt B•t Noc CompMted) 
X 100. 

(II of Orden HtW for~ 15 dayt) I (Tota.l II of Orden Ptftdtac But Noc Comp&eted) 
X 100. 

Thil "pm:cncqe orden held" meuure is complemenruy 10 cbe held order 1nc.erval bur 
iJ daianed 10 de1ect orden conbnuma tn a "non-compleud" swa for an uccnded 
pmod of time. CompuWJon of this mmc: unliz:a a subtct of the dala accumul&led for 
the "held order incerva.l" measure. All ordm, for which the "held order 1nrerval" equals 
or exceecb 90 or 1.5 dayt, are counted for order type. The tolal number of pendma and 
put due orders for order type are counced (u wu done for the held order 1nc.erval) and 
div1ded in10 the COWlt of orden held put 90 or 15 days. 

ObjtedYr. Avenp rune 10 de1ect orden continuina in a "non-complete" srar.e for 
extended period of time. 
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, ... ll 

Rtportlnl Dlmtnalona: • Excluded Sltuatlont: 
• See Apptndill A. Item 2 • Any order canceled by the CL.fC w1ll be 
• See Appendill A. item 4 excluded from th11 meuuremenL 

• Orders held for CLEC end user reuon~ 
• Orders held for BST end user rcuon1 
• Order ActiVItlet of BST UIOCwed with 

1ntemal or admlntJII'Ibve I&N of localactVICet. 
Dtta Rttalntd Rtlactnc to CLEC Experittlce: Data R.ttal.ntd Rtt.tlq to BST hrformucr. 
• ReponMonth • Repon Month 
• CLEC Order Number • A verap Held Order lnter\'al 
• Order Subm111ion Dale • Scandard ErTOr for the Averqe Held Order 
• Commiaed Due 0.. lnla'o'IJ 
• Service Type • Service Type 
• Hold Rt:uoa • Hold R.calon 
• GeoJI"'Phic Scope • Geo~tuc~ . 

~ No-Oieoew:n OiiCid: ~ .... o..,. .,_ -s- ·- ... _ ••o- -- 410- .. ,o_ 
T,.. ,...,..,. X ... ,..,. X 

UHI 
~- .,..,. X X .II X 
... t.S,.,. • • .II • 
~·---... .,.,. X X .II .II .. ,,..,. X X X X 
~ ....... ... .,...,. X X .II .II 
... 15 cSeotl .II .II .II .II 

~-s-
... 90 Grey~ X .II I( .II 
•• 15.,.,. X X • .II 

UNI ·~~ 

• •90Geye I( .II • .II 

•• 15~ X X .II X 
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PROVISIONING 
function: 

~cuunmcat 

Metbodoloo: 

lnllalladotl Tlmtllntsa. QuaJiry & Accuraey 
The "~t mwcd uull.llaaon appo1ntmencs .. meuure mon.tors the rehab11iry of SST 
commitmcncs w1th respect to commuted due dates to wure dw CLECs can reliably 
quote expected due dazes to lhe~r retaJI customer. Pm:ent Proviaion1n1 Troubles wuhin 
30 days oflnsWiallon measures the quaJiry of 1nall.llaaon activuJa and Pm:mt Order 
Accuracy measures the ICC\UK)' With which scr.'ICCI orderwd by the cue. were 
provuied. 
1. Perctftl MJued INlallatJoa Appolntmtntl • 1: (Nua~ber ofOrdtn mlaMd ln 
Repord•l Period) I (Number or Orden Completed In bportJJia Ptrtod) X 100 

Percent MWed lnstallabon Appointmencs is dw pcrcenap of tocaJ ordm ptoCaNd for 
which BST nocifta dw cue ttw tbc wort Will not be complctlld. commlaeO on lhc 
onainal FOC. The meuumncnt result II derived by divldin&lbe Count Oft mwa BST 
1ssua to the C:..EC by the count ofFOCa mumed by BST dwtna the 1denacal penod. 

Objec~ Pm:cnt of ordcn where completion' 1 are not done by cNe dalle on order 
confirmation. MiiMI due to compcgna camer or end'*" c:auaa ahould be agrqafed 
out and mdicalec1. 

Mctbodolot:Y: 
• Mec:lwuzed memc from ordenn1 system 

z. "!. Provtlioalna Troublel wlthln 30 dayt of INlallat ... - r (All Troublel 011 
S.nkellnawlecl s 30 daya Ia a calendar mont") I (AJI INtaJlatJou In ... , 
calendar moatb) X 100 

Objective: Measures the quaJiry of completed ordcn 

Mtthodoloo: 
MechaniZed mCinC from ordmna system 

3. PtiUtlt ~ Aecuncy • ( 1: Orden Completed w/o error) I ( 1: Ordtn 
Com pitted) X 101. 

ObJecdvr. M .. w. !he accuracy and comple~ene~~ of BST provlliontnl or 
d~l MrVlCe by compuu~a wlw wu ordered and what wa complctec1. 

MttlndiiiD: 
• - Noo-Micban.ized Raulcs are bued on an audit of a atatiabcally valid aample 
• MecMoi_.t Raultaare baaed on an audit of a sWlJtic:ally valid aample 
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Rtpontna Dhaealou: Euludtd Sltuatlou: 
• See ~ill A. uem 2 • None 
• See Appendill A. 1cetn 4 

AttllduMtlt It , ... ., 

Data Rtta!Md Ralatint to cu:c E1pericnce: Data Rttalntd Rtfat&ltt co 8ST Performance: 
• Report Mooch • Report Mond\ 
• CLEC Order Number • BST Order Number 
• Order SubmiSSIOn Oara • ~ SubmiSIIOn 0.. 
• Order Subm1ss1on T1m1 • Order Sllbmwaon Time 
• Status Type • Scan.&a Type 
• Status Nooc:e Dala • Scaa&~ Noaee 0.. 
• Stana Nooc:e Time • Scau Noace TUM 
• Standard Order Activ1ry • Scandard Order Activiry 
• Geopphic Scope • GeoJT'II)IIic Scope 

p t~t . Ia Appol IIDIDtl 

OiloMr:l\ Oiaoetr:l 
'\410..,. .,_ --- ct- ~- •tO- -tO- •IO- ... loae 

Tl\<rU I[ 

~ I[ I[ I[ Jl 
~(S_..I X I[ I[ I[ ------ I[ I[ I[ I[ ,__ . ..__ 

I[ I[ I[ I[ 

___ ,__ 
• Jl • Jl 

UHI • ~ wiVtl> X • I[ • 
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~A!NTE~ANCE & R.EPAIR (MR) 
func:tloft: CuslotMr Trouble R.tpon Rate 
Meuunm .. a nus mcuurt can be used to estabhsh that CLECs ate not c:ompttlbYtly dtUdvantaacd. 
Overview: compared to BST. u 1 result of tllpcntnclnl more frequent lnclcimll of croub&e ~ns. 
Meuunmeat I. C111tom« Trouble R.tport Rate • (Count or lnlu.J 1c 1Upe11ed TroubleiUports 
Mtthodoiolr. •• the Curntll Period) I <N••ber or S.n1ee Ac:au Lt.. •• ~ It Elcl of tJM 

R.,.n Period) X 100. NtM: IAcM fllln'COIIMCIIH T,..,.lll.,.. ~d 111Jya 
toW ll'tlllbiA No fUUiltrfW C4UI ofUMJU. ~ cdsa 

The frequency of lr'OUbleiM'Cric: il eompuled by aecwnulacq dM IDeal number of 
ma.tntenanee tiektta loged by I CLEC (wntl asn dwtnl dM reponinl pmod. The 
resultina number of tickets &a divided by the IOCIJ number ofMscmce eceesa hna" 
u~aan1 for !he CLEC It the end oftbe ,..,n penod. 

ObjtcttYr. Initial eunomer direct or refcmd croublea repol1llld wntun 1 calendar mondl 
where CII.IM ilm the netWorir (noc c:uat.omcr praniMI equ1pmenc, 1n11<M w1re, or eamer 
equ1pmcnt) per 100 linale~\llllln JCTYICC. 

Mltllloclolol)': Medwliad mctnc: !rOUbLe~ and IU. iJli«VlCC ClpCW'ed in 
maunenanee dazabue(s). 

Rtportlnt DtmtlllkiDI: Eaduded Sltu1dou: 
• Sec Appe1ldix A. 1tem l • Trouble tJCketa ea.nctled ulhe CLEC request 
• Sec Appendix A. Item 4 • BST trouble f'eJ)OfU IIIOCwed w1th 

admtn&anave JCTYtee 

• lnatanea where the CLEC or BST ewtomcr 
requesca a uelcct be "held open" for mon1tonn1 

Data IUtalned Rtlldnt to cu:c Eaperitacr. Data Reta!ned Rtl1tlnt to BST Performance: 
• Report Mondl • Repon Mondl 
• CLEC Tic:ket Number • BST Ticket Number 
• Ticket Submw1on Date • Ticket Subm11110n 0.. 
• T1c:ket Submiu1on Time • Ticket Subm1111on T1me 
• Tic:ket Completion Time • Tielcct Completion Time 
• T1c:ket CompletiOn Ol&e • Ticket Compleuon 0.. 
• Serv1c:c Type • Service Type 
• WTN or CXTID (a untqUt admnft«lor • \VT'N or CKTID (a unaquc Identifier fat 

elcmenca combined in a MrVK:a confiptUIOI'I) elcmcnca c:omblfted 1n a Mf'Vlct confil\lratlon) 
• Disposition and Ca&&M • Oilpol1tion and Cauae 
• GeoJrapluc Scope . • Geoar-phic Scope 
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LUIIODltt' frogltle Report Rate 

AU. Oi~Qeld\ ~let\ Dlsoald\ 
~"IOencl 

f!Uft:Ojwoediaft TIUNa X 
UNE X X 
RHalll X 
A.tallt • s-s- X 

8'**-

X 

Attadtmnl II· , ... ,, 
~ten ,_..._ "-'-' 

X X 

.Vo,.: L«-' l1ttnetH1ucdiM Trt~lfG .,. ~ •1111 u ttiMI ~ No ~lfW CHM oflbtn 111 
Slf'Vkl aiul. 
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MAINTENANCE 6 REPAIR (MR) 
fuactJoe: MIIM llepaJr Appolntmenta 
Mtuure .... l When thil mcuure 11 collected for SST and CLEC and !hen comp&Rd. 11 can be UMd 10 Overview: eslablish dw CLECs arc recetv1n1 equally reliable (u compared 10 BST openttons) esdnwa of lhc time requn'ed to complete serv1ce repain. 
Mtuuremeat 1. PtrcHtap or MIIMd Rapa1r Appolntmltlta • (Count or CUJComer Troub._ Not Metbodoloc: Resolved by U.e Quoted Retoludoo Time aa4 Date) I (COII•t ot CUJCO•er Trot~ ~He Tkketa CloMd) X 100. 

P~ of trouble repona noc cleared by dale and time eommiued. Appointment 
inter"VU vvy widl force avtilabiliry in lhc POTS environlnenL St-iab and Trunk inter\'I.JJ.,.. atandatd tftlllf'V&l19PQU1tmetua of no .,.._chan 24 houR. 

Objecdve: This meaautm~entll des•IJ*l to show pe.riry between CLECs and BST in the handlinl r.c iqMU' appointmena. 

M : Mechanized metric frQm m11ntmanee data~ a). 

• See AppendiJt A. uem 3 
• See AppcndiJt A. 111m 4 

Data R.ttalntd Rtfatl riencr. 
• Repon Month 
• CLEC Ticket Number 
• T1cket Submwion Dale 
• Ticket Submiss1on Time 
• T1cket Complenon Time 
• T1cket Completlon Oa.ta 
• Serv1c:e Type 
• WTN or CKTID (a unique idenufler fot 

elements combined in a service confipration) 
• DISposition and Ca&aN 
• Geo htc 

ln.,COit**-'·TNnlla 
UNI ,_.. X X 

Elduded Slt11adea: 
• Trouble nclteo canceled 11 the CLEC requcat 
• BST II"OUblt repora auocwed w1th 

adm1nilt:mive Mrll<:8 
• Instances where the CLEC or BST c:uacomer 

uests a ticket be Mheld 

• 
• 
• Ticket Submw10n Oul 
• Ticket Submwton Time 
• Ticket Compleuon Time 
• Ticket Completion 0.. 
• Serv1ce Type 
• WTN or CKTID (a unique idcnuficr for 

elementa combined in a Mf'ltee conflpl"'lion) 
• Disposition and CIUiil 
• Oeo h.lc: 

X X X X 

No11: n.,.. u N> "'~ fw I~~UreOM«IkHt Tnutla rN Sp«JJIb. 17ta•~~n MNJ/al 01t IJ I Jl COIM, I st s~ basts. 1M IJPP'Oprl4/• m...,..,..,...,.ftN tit a• iJ tJWrGP dwGdDI&. 
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function: QaaJiry of Repair " Tlmt to Rncort 
Meuurtmtet 
Overview: 

Thil meuure, when collected for both the CLEC and BST and compared. mon11or1 that 
CLEC maintenanCe requests are cleared comparably co BST ma1nccnance requests. 

Musurcmnt 
Mtthodotoo: 

3. Out of Service> 14 Houn • (TotaJ RttN•t Troubles> l4 Houn) 1 (Tot&A 
Troub._) X 100 

4. Ptrett~t R.tpeat Troubles wUJIIa 30 Oayt• (TotaJ bpntld Trot~blt Reporu 
wtthla 30 Oayt) I (Total Troublel) X 100 

For Ouc of Service Troubles (no dial rone, cannoc be called or cannot call out): the 
pereentap of troubles cleared 1n excesa of 24 hours. 

For Perunt Repeat Trouble Reporu w1thin 30 Oayt: Trouble repona on the same 
line/citc:Wt u a prcviOUI trouble report w1d!in the laal30 calendar days u a pc1'Ctnt of 
total troYbles "'PPneci. 

For Avcrqe Duru:ion: Avena• time from recc1pt of a trouble until trouble IS scaa. 
cleued 

Objecth'e: These mcuumncnts arc used to demons trace quality of mamt.ena~a and 
repau. 

Mtthodolot:Y: Mechamzed metric from miJnccnance darabue(a). 

Rcponinl DimensloM: Excluded Situatklu: 
• See Append•• A. 1tcm J. • Trouble uckea canceled 11 the CLEC request 
• See Appendix A, 11em 4. • BST trOuble l'q)Orts WOCia&ed w1th 

admiRISITIDVC SCf\'ICe 

• lnscances where the CLEC or BST customer 
requcsca a ucket be Mhcld open~ for monitonna 

Data Retained RtlallnJ to cu:c Experieacr. Data Retalaed RtJadq to BST Ptrformaace: 
• Repon Montll • Repon Monlb 
• Total Tick.ea • TotaJ Troubles 
• CLEC Ticket Numt. • Peruntap of Customer Troubles Out of 
• Ticket Submiuion 0.. . Service > 24 Hourt 
• Ticket SultmiuiOC'I Time • Total and Perunc R.epeaa Trouble Reporu w1th 
• TickecC~r ... 30 Oayt 
• Ticuc ea.....-aoa 0.. • Total Owuion Time 
• TotaJ Dundoe Time • S.Vice Type 
• Service Type • Oispot1tion and CauM 
• WT'N or CJCTlD (a unique idlntifter for • GeoPf)hac Sccpe 

elemcnca combined in a ..W:. conftaw-aon) 
• 01sposmon and Cauae 
• GeoJTIPhiC Scope 
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Out of~ more tltu U Roan 

AU DispatCh ~tSPatcn n , 

I nllt'COIMieCIIM T Nnia 

UNI X X 
Rna6e )( 

'RH.ale • Soeeaals 

-· 
~~· -

X )( 

AttadUDttU l 0 
PaplO 

lu-

)( 

Noll: T1t6r' IS 110 measllrm~•/lllfor llltUCOIIII«trOII Tf'IUIC or Sp«tals. 171a• an lui.NJ/ed 011 a I sr com•. 
I st svw basiS. Tit• approprliU• m«UW~ fiN rita• is tiWrO,. dwGrtott 

Repeat Trouble Rtportl wt~a. 30 daya o(lnataJiatloe (or N.- s.rvlee FaU.re Rat.· ... note below) 
ALL Cbpeleh No-OiiC)alch Oi.paleh No-Oiaoall:h 

~ .__ 
It• u a ...... 

lo lltn:OI• oed!Oit ':' ""*' )( 

UNE )( X .... )( )( )( )( 

Rnaia·Soeaall )( 

Not•: n,, appropruu• lft.U~U"e~MIIJ for botle 1/I(UCOIIII«tfOII frllllkutJ aNI RaaJ• • Sp«lllis IS '"• w
Suvrc, Fati~PW Ra1•" 

a ntenuce A vera~ D doe llr& 

ALL Dlaoatcn No-Oiapatm Ol~ld'l No-Oispald'l 
Ret--- a.- ltaiii*'Ce ~ 

ln-woed!Oit TIUI'&a )( 

UNE )( )( 

Rea ... )( X X )( 

Reule ·~ X 
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."-AJ..I"'TENANCE & REPA.JR (MR) 
Function: 
Mcuunm .. t 
Overview: 
Mcuunm .. t 
MttbodotOI)'! 

Ave Aaaw~ Time· Rt air Cmttn 
• This measure ciemonslnlCS an averaae response ume for the CLEC apnt 

attem tin 10 c:ontaet dlcir BST lallve 
6. Avenp Alllw~ Time for UNE Cuur, RRC " BRC • (Tow claM 1ft steoncb 
for UNI c .. c.r. RRC" BRC respo ... ) I (Total number or caJIJ) by nportlnt 
period 

Objtctfn: This rneuw. suppona mon•torina ctw BSTal\andlin1 of support center 
calli from CLECs 11 aaleal in panty vt1dlsuppon c:encer c:aJia by BST's ma1l c:uatomer. 

: MechaniZed report ftoom R . Ccnw AutonWic C&ll Ot11nbuton. 

Avcrttt Ann ~RaaJC .. ~ me or tp; r nm 
Ave. AnSwer ame (Sec:.) I mondl Ave. Anlvter nme (Sec:.) ''lev 

UNECenm X X 
RRC X X 
BRC X X 

MAINTtNANCE" REPAIR (MR) 
Function: LttKY Syt&tta AcaM nt.• 
Meuuremtat • Th11 measure dcmonslnlCS an avc"l' response ume from !be BST Ma1ntenanet 
Overview: System (TAft) co KCCSS BST'a Lepcy Rcpatr OSS. 
Mcuunment l. LttKY System Acce~~ Tim• • Ace .. Tim• Ia lncnm.au of s 4 MCS.. > 4 " s 
Mcthodoloc: 6 MCS.. S 10 MeL, > 10 MeL, sad > 30 MCS. for CLEC T A11 sad &ST T Af1 

Objcctfvr. Th11 meuure dcmonslnlCS panty between the CLECa and BST for OSS 
response uma for Maultcnance and Rep&u. 

MtthodotOty: Mechanized repon from OSSa 

·- ..... _ ,,._ ···- ··-Trwucuon Name """' : = a& _; = ....... :: : <UII; :; = .... :a ~ 
CRJS X X X X X X X X _X X ~ _..! X X X 
DLETH X X X X X X X X X X X -~ X ~ X 
OLR X X X X X _..! X X ~ _..! X X X X X 
JMOS X X X X X X X X X X X ~ ~ X X 
LMOS X X X X X X X X X X X X_ ~ X X 
LMOs.,pd " X X X X X X X X X X X X 

.. ~. X 
MARCH X X X 1' ~ X ~ ~ ~ X X X X X 
Praaar X X X X X X X X X ~ X X X X 
socs "· X X X X _X_ X_ ~ ~ ~ ~ X "' A 
LNP X X X X X X X X X ~ ~ X ~ ~ 
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Bfi.LINC 
FunctiOn: Invoke Accuruy " Timeliness 
~tuunm .. t Th.e eccww:y ofb•llina records (both uwae and •nvo•ces) delivered by BST co me 
Ovtrvitw: CLEC must provide ClECs w1th the opportunuy eo deliver bills atleut u accurate u 

those delivered by BST. Producina and comparin1 lhiJ meuwement result for both the 
CLEC and BST allows 1 decerm•nauon u 10 whether or not pvny ex111:1. 

MnsunmetU 1. Invoke Aceuncy • 1 (Number of lnvolca Deflvtreclla the Reponlnc Period 
Mtthodoloo: that Have Complete lnforntadoa, Rafttc1 Accunte Calculadoea ud are Property 

Forntan.d) I (ToW Number of lnvoka luued Ia the Reportlna Period) 1 X 100 

2. Meu nme to Deliver lavolcta. r I (Invoice Tran~mlaaloa Date). (Dace of 
Scbechaltd 881 Cydt ClOM) [ / (Couet of tavolcee TruaaaiUeclla Reportlna 
Period) 

Invoice Accut'IIC)': The completeneu of c:ontent.ICC\U'Ky of information and 
confonn.auce of fonn.aain1 will be detemuned baled upon the tmna of the individual 
CLEC in~nncc:tlon qreemenca with BST. 

Mean Time to Deliver lnvoica: This meuure c:apcwa me elapted number of days 
between che scheduled close of a Bill Cycle and BST'a aucceuM nntmiuion of the 
auoc:iated invoice 10 the CLEC. For ear:h invoice. the calendar da .. of~.: scheduled 
ciON of Bill Cycle iJ compared 10 the calendar data thalaucceul\al invoice cnnsmiuion 
to the CLEC complete~. The number of calendar daya elapted between scheduled Bill 
Cycle cioN and completion of invoice nn.amiuion will conaticuce the elapted delivery 
time. The el~ delivery time ia accumulated for ear:h invoice with the resultin110tal 
number of days aec:wnula&cd bein1 divided by the number of comple10 invoices sent in 
the reportina period. 

ObjeetJn: Meuures the pemmcaae and mtan time ofbillina records delivered 10 
CLEC in aped upon format and with the complete aan;ed upon content (includes time 
and material and other non-recumna clwJa). 

Methodolol)': To be detemuned 
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R~poMina DlmtMioM: • Excluded Sltuatlona: 
• ~Iaale Bill lnvoicea (TSR) • Any •nvo•c.es rtJOCied due U> fonnaruna or • Unbundled Element Invoices (UN'E) conu:nc errors 
Data Reta1MI Reladftl to CLIC E1pmence: Data Retained Relaliaa 10 BST Ptrfo!'!ftanet: • Report Mondl 
• InvoiCe Type 
• Mean Delivery Interval 
• Scandard Error of Delivery lnterV&I 
• Accuracy 

nvo ce Accuncy 
Total lnvoteea Totallnvo~ %Acci.II'Ky 

Dclivaed Delivered per EMit. 
CLEC X )( )( 

~tan Time lo Deliver Ia,..,_ 

To Be De1mnined 
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A11aclllft.,.t l 0 
Paa• 24 

OPERA TOR SERVlCI:S AND DrJU:CTORY ASSISTANCE (OS. DA) 
function: 
Meuuremeat 
<htrvlew: 

"The speed of &nJwer delivered tO CLEC retail custemen. when BST prov1da ~tOr 
Serv1ca or Ou"CCtOry Serv1ces on behalf o f the CLEC, must be substanually the same u 
the speed of answer ttw BST delivm tO 111 own retail customen for equivalent lcxa.l 
SCI'Vlcel. 

Meuurement 
Merhodotoc: 

1. Avtrqt Speed to AAawtr (DA) • 

<• of Calla A.Nwtred Wllbla lJ Second a) I (Total DA Calli) X I 00 

1. MtU TI•t to Aalwer 

J. AYtf1111 Speed to Aal'll'l'ft' (OS) • 

<• or Calli A.Nwend Wltllla J aad 10 Stcond.l) I (Total OS Calla) X 100 

4. M ... Tlmt to AAIWtt' 

Objectm: Meuwa the pertent and mean nme a call it answered by an OS or DA 
operalOr in a predefined ume&amt 

Melli~: 

• Reponed in the agreplll 
• Not Carner Spectflc: 

Rrponlna Dlmeulou: [&eluded Sltuallou: 
• Operacor Servtea m A~ • Call abandoned by custOmm pnor tO answer • Darectery AssiStance 1n Agrqace by the BST OS or DA opentor 
• Processana Method (human venua machine 

processes) 
Data Retained RtlatiDJlO CLEC E1perieac.: Data Retained Relatlqco 8ST Performance: 
• Month • Month 
• Call Type (OS or DA) • Call Type (OS or DA) 
• ~ean Speed of Answer • M1111 Speed of Answer 
• Standard EITOr for Man Speed or AAswer • Standard EI'T'Or for Mean Speed of Answer 

Anraae Speed to Am'll'l'ft' 
• Av ... ,.._ T11111 ~CallaA.ne...a ~ Calla Al!l...a 

IOA.ntww Wl!lllftll_.. W11111ft l0_.. 
Oar11et0ry A&Nituce - " " Opentef ScMc.a X X 
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£911 
Functlotl: TlmeUnt11 aDd A«uracy 
Bualn• • In lhe interest of public: safery. uas BeiiSoulh's 10aJ to nwntain 100% accuracy an 
lmpllcat~ die E911 database for bolh CLEC's customm and BST's recall customers and to 

have zero cnora an procesaan1 orders for E911 daca.buc updala. 
• CLECa dlat purchase lJNEJ or provade loc:aJ servac:e u a fiiCaliry-bued provrdcr ue 

responsible for lhe ICCW'ICy of !hear daat that 11 input in lhe E 911 dalabase. 
• As pan of BSTa etfon to mamtlln I 00% acc:urar:y of lhe E911 da.cabue. daca 

vmfurion ~ and requimnen11 for all c:ompenta dw subrnrt E911 rnpu11 
wall be reviewed and modified ac:c:ordinaly to ensure the hifhar inte,nry. 

• TheM meuumnen11 were developed to ensure putry between lhe proc:cssrn1 and 
acc:urar:y of E911 daaabuc ordert for bod\ lhe CLEC 'a C\IIIOmCft and BST' s ret~~ I 
C\lltomerL 

Meuunment I. £911 Tiatell ... • I; (Number or Orden miMHla lltportlnc Period) I (Number 
Mtthodolol)': or Orden Coaftnaed la Raportlq Ptriod) X 100 

Ojecdw: Me:uures lhe percencap of milled due~ of911 datahue updala 

Methodolol)': 
Mec:han&Dd metric from ordcnna sysleiD 

2. £911 Accur.cy • t !Total number or SODta •lt .. erron lflMAttd rro .. O.IIJ 
TN actMty (baaed on the £911 Local £1cbanae Carrier Guide ror Faclllty·BaMd 
Provklen) II (Total naatber or SOIR orden ror £911 update) X 100 

Objective: Meuuree die pe-rc:entap of ac:cunte 911 dalabuc updaca 

MttbocloJoay: 
Mechanrzed meuic: from orderina system 

Rtportlnl 01mtnslou: ExcJudtd Slruadona: 
• CLECs 1n Allf'CPlC • Any order eanc:e1ed by the CLEC wall be 
• BST in A&lfepr.e excluded from chis meuurement. 
• See Appendix A. rccm 4 • Order Activni• ofBST uaoc:wed wrdl 

intcmal or ldminiacruive UN of loc:aJ services 
Deta Relllatd RlletlJlt to CLEC E1perteace: Dell Rataiaed RttatiDJ to 8ST Pltformanc.: 
• Repon Mondl • ReponMondl 
• CLEC Order Nwnt. - • ErTOrType 
• Order Supmiuioa Dill • A verap number of error 
• Order Sullmiuiod'T'~ate • Standard Order Ac:tiviry 
• ErTOrType • Geo~f~Phic X. 
• ErTOr Nocioe 0.. 
• ErTOr Nocb Time 
• Scandn Otdlr Adivity 
• Geo.,-.ptiic Scope 

£9 Tl II ncl II me IMIII Aeearecy 
CLEC BST 

% E911 Orders Milled X X 
% E911 Ac:c:vrue Ordm X X 
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Trunkfnam 
function: Interconnection Trunk1n1 Performance 

AttacJuneat 10 
Pace26 

Mtuunmeat In order 10 insure qual1ry serv1ce to the C L£Cs u well u protec!Jnl the 1n&e1nry of the 
Onrvi~W: BST netWork. BST collects a-.ffic performance dam on the tn1nk IJ'OUP' mcerconnected 

with the CL£Cs 11 well u all other crunk poups 1n the BST netWort. 
Mtuunnatnl l. cue Truk Group S.rvkt IUport • Conlalnl the Jei'\IICC performance raulll of 
Methodoloo: final tr\11\k JfOUPI between the cue IWIII:h and I BST tandtm or end offiCe. 

1. BeUSou,. CTTG Block.IJit ~pon • Contatna the tnlnk blockina results of final 
crunk JI'Oioll» between the BST end office and BST acceu candem. 

3. Lecal Network Tr,..ll Croep Service R.tpen • Contatna the aervice performance 
raulca of final INnk JI'Oioll» 111 the BST localtcMCe 11er of the necwortt. 

4. S.USO.da Local Network Biocidal R.pon • Concaina the crunk blockin1 resu111 of 
final INnk poups 1n 1M BST local MI'VICC tier of the nerwork. 

MttiMdoiOI)': The data are proceued weekly throup a mechaniZed synem which 
caJculala the perm~mae blockin1 dunn1 the ame<Qnaiscant buly hour (TCBK). Tho 
TCBH 11 defined u the IdentiCal how ach day dunna wh~eh. over a number of daya. 
the hiahat averap craffic 11 mcuure4. 

Repor11na DlmtMioftl: [&eluded Sltuadona: 
• BST crunk JrOUps • N/A 
• CLEC tn1nk IJ'OUPI 
Data Retained Rtlatlna to CLEC £1peritnc.: Data ~talntd Rtlatlnt to BST Performance: 
• N/.A • N/A 

CLEC Trunk Group S.rvke R.apon 
ClEC TRUNK GROUP SERVICE REPORT 

MONTHlY SUMMARY 
BSTOROEREO ~ _l GA _l KY I I.A I ... I PC I Nl' I sc I Sl' I TN I TOT A&. I TOT A&.- Go\ 

T olal T 1\Jnll Groupo: • I • I I I I I I • I I 

Tit! ~ MuiiProc: • • • I • I • • I • I • 
Tot Grpo > 3% NC tNI roport • • • • I • • I I • • • 
PCT1 • • • I • • • • I • I I 

CI.EC OADIMD A&.. I GAl_ KY I I.A I loll I PC I H# I sc I " I n. I TOT A&. I TOT A&.- GA 
TolaiTN'*~ • • I I I I I I I I I I 

Tit! Gtpo J~oc:: • • • • • I I I I • • I 

Tot Glpe ,. W HC .. roport • • • I .. I • • • I • • 
PCT1 • • I • • I • • • I I I 

TOTAL ~ 1 GA 1 I(Y I I.A I ... I PC 1 ,., 1 sc: 1 " 1 n. 1 TOTA&.J TOTA&.-GA 
T olll T 1\JM Groucla; • • I I I I I • I • • • 
T 1t1 Gll)t MuiiProc: • • • • • I I I I • I I 

Tot~> 3% NC 1'111 roport I I I I I • I I I • I I 

PCTI I • I • I • • I I I I I 
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tMI~Ul '-I I C.. IAOCIUJtl Keport 
BIU.SOUTH CTTO Bl.OCKINO REPORT • SUMMARY 

GROUPS EXCUOING MIT 
PROCESS DA Tt 

STUDY oasvo 
TGSN TAHDGI EHDOfl'ICI 01~ P!RIOO 8LKG HR Tl<S • I I I I I I I I I I I • I I I 

LoeaJ Ne«work Tru.k Groa, Senb Re,.n 

VAl. 
DAYS 

I I 

LOCAL NETWORK TRUNK GROUP SERVICE REPORT 
~ 'f SUMMARY 

NIA 
RPTS 

I 

Attadua .. c 10 · 
, ... 27 

RMI(J 

I I 

A&. I QA I ICY I LA I .... I HC 1 HI IIC I ., 1 '" l TOT~ I TOTAL- QA Toc.l T runic Gtoucla: I I I I I I • • I I • I T ttl Grpe MuaiPrac: • • • • • • • • I • I • Tot Grpe > 3'16. NC INI !'100ft I • I I I I I I • I • I PCT1 I I I I I I I I I I I I 

BeUSoutll L~&l Ne«work Biocidal Re,.n 
BEU.SOUTH lOCAl. N£TWOfV( llOCXING Rf.PORT • SU~ 

GROUPS lXCIIOINO ...-r 
PROCUSOATI 

STVOY oasvo VAl. NM A-END Z-ENO OE~ TGSH P!RIOO IU<O HR Tl<S DAYS RPTS RM<S I I I I I I • I I I I I • I • I I I • I I 

APPENDIX A 
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'lfE.\11 DESCIUPTION 
I. Carner Spec:afic • • lncercoM«oon TNnkJ • averaae response umc, pm:ent leu than 10 daya. 

Repo!Ud on 1 per • UNE ·leu than 10 lines I carc:uus and 10 hncs 1 cu·cuata of more. 
order bail mechanized ordcn and non-mechanazcd orders. 

• UNE (Speci&IJ) · leu than 10 lines I carc:uata and tO lines I t1rc:uata of more, 
mechaniZed orders and non-mechaniZed orders. 

• Resale Rcsidenual a: Buaaness ·feu than 10 lines 1 circ:uita and 10 lines 1 
circ:uata ofmorw, mec:lwuzed orders and non-mtehanazed orden. 

• RaaJe (Specl&ll). leu than 10 "'*' CII'CUIII and 10 liM~ / CII'C:Uitl or 
more.. mechanazed ordcn and non-mechaniZed ordaL 

• UNE (Unbundled lAopt w/ incmm tclepbone nwnbcr ponabillry). leu 
than S and 5 or men. mechaniZed ordcn and non-mechanized ordm. 

2. Repo!Ud by UNE: by 1J'0U91 of linea on san ate order. Scp.nrely ll'IICUd for dupa~eh and 
Carner on 1 per ~b u follows: 
order bail • Loc:allnllti"CCMeCtion TNI\b 

• Resale (Residence): by aroupa of lines on ""lie order aamilar co UNE 
(POTS) 

• Raale (BuaU..) • by IJ'O'&PI or liM~ on aanp order amular to UNE 
(POTS) 

• Resale (Specl&ll) ·by aroupa of lines on sanate order sunalar 10 UNE 
(POTS) 

• UNE (Unbundled lAopt w l incmm telephone number ponabaliry) 
) . Carner Specafic: • • UNE . Diapaar:hed.. Not 01apau:hed.. and mauea when 1M c:ompcrina 

Reponed on 1 per earner or end user eauaa the miSled 1p90anancnt. 
order bull • Resale Rcsrdenec A 8UJ1ncu Oaspau:hed.. Noc Dispu:hed • All mwea. 

denot1n1 mwa, where the c:ompeuna earner or md user caused the mwed 
II'PQinancnL 

• lncerc:onnec:tion TNnb 
• Rcsa.lc S pee 1&11 

4 Geograph1c Scope • Saatc and Rclaonallcvelllnlesa otherw1ac spec1fied 
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ALABAMA 

PRICING 

1 . General Prfnctplea 

Attac:nment 11 
Exl"ubrt 1·AL 

Page1 

All services currently provided hereunder (including resold Local Services. 
Networtt Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Alabama Public Servic:e Commission. 

2. Local Service RHale 

The rates that Navigator shall pay to BeiiSouth for resold Local Set\'ices 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all T eiecommunlcations Services available 
for resale in Alabama. subject to the Commission's decision In Docket No. 
256n. 

Residential Service 16.3% 

Business Service: 16.3% 

3. Unbundled Networtc Efementa 

4 . The Interim prices that Navigator shall pay to BeiiSouth for unbundled 
Network Elements are set forth In Table 1. 

5. Compenaatlon For Local Interconnection (Call Tranaport and 
Termination) 

,:The prices that Nav;gator and BeiiSouth shall pay each other for the 
termination d local calla are set forth in Table 1. 

6. Anclll!ry Functlona 

6.1 Collocation- The me.. terms and conditions for Physiclll Collocation 
are as set for1t1 in Attachment • of this Agreement. These rates are 
gegionat rates and shaJI apply for all nine states. Rates, terms. and 
conditions for Virtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Acceu Tariff, 
FCC No.1. 

6.2 Poles, Ducts and Conduits· BeiiSouth shall provide access to poles. 
condultl and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Navigator may file a complaint wtth the appropriate regulatory 
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authortty if it believes the rates provtdea oy BeiiSouth are not consistent 
with 47 U.S. C. Section 224(d). 

7. Local Number Portability 

The interim prices for interim number portability are set forth in Table 1. 

8. Recorded Uup Data 

The interim prices for recorded usage data are set forth in Table 1. 

9. electronic lnterfac:H 

The costs asSQdated with implementing electronic interfaces should be 
shared equitably among all parties who benefit from those interfaces. 

9. Tru.up 

Except for the prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies. 

1 o. Opemtonal Support Syatema (OSS) Rataa 

OPERA nONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
MaJntenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, electronic order manually 

. Charge per month placed orders 

ALABAMA $100.00 $50.00 $10.80 $22.00 

The rates for Openltlonal Support Systems mentioned above are Interim and subject to 
modification baed upon receipt of a ftnal, non-appealable order by the Alabama Public 
Service Commission. 
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NRC • Olsc:onnect Chg • Add'l 
NonrKurrtng Charge· cu.tomef' transfef', feature additions, 
changes (1) 

LOOP, EXCWOING ND': . 
2·Wire Allalog VG Loop (St.ndard), per month 

NRC· 1• 
NRC ·Add'l 

2-Wire Analog VG Loop (Customized), per month 
NRC· 1• 
NRC · Add'l 

4-Wire Analog VG Loop (Standard), per month 
NRC· 1• 
NRC ·Add'l 

2-Wire ISDN DIGital OrMe LooP (Standard), per~ 
NRC · 1• 
NRC ·Add'l 

2·Wire ADSL Loop (Standard), per month 
NRC -1• 
NRC ·Add'l 

2·Wire HDSL Loop (Standard), per month 
NRC· 1• 
NRC · Add'l 

.. Wire HOSL Loop iStandardJ, per month 
NRC· 1• 

NRC ·Add'l 
LOOP, INCLUDING~~ .• -~._:>.;.i~~ :-- : -~~~-~ .o;...y. - ·, :~ 

NRC· 2-Wire Loops-lncr.ment.al Cost-Manual Svc Order-1• 
NRC • 2·Wire Loops-Incremental Cost-Manual Svc Order-Add'l 
NRC • 2-Wire Loop.-lncremental Cost-Manual Svc Order-

Disconnect 
NRC • 4-Wire Loops (Exdud 051 )-Incremental Coat-Manwll Sve 

Order-1• 
NRC· 4-Wire Loope (Exdud DS1)-Incremental eo.t-Manual Sve 

Order-Add'l 
NRC • 4-Wirt Loops (Exdud DS1 )-Incremental Cost-Manual Sve 

Order-01scoonect 
2·Wire Anal.og VG L~ Ht month 

NRC· 1• -
NRC· Add"' 

2-Wlre ....._ VG -..... t, per month 
NRC· 1• 
NRC· Add"' 
NRC· DISCON'IeCt Chg ·1• 
NRC· Disconnect Chg • Add1 
NRC· Order Coordination for S Conversion Tlme 

2·Wire AMIOQ VG • --.a• 1~anU111 Order COCM'd 
NRC· 1• 
NRC· Add'l 
NRC· Diac:onnec:t Chg • 11t 
NRC • Disconnect Chg • Add1 

2-Wire Analog VG Loop-1&.2. per month 
NRC ·1• 

NA 
$5.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

$18.00 
$55.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

Attacn!Mnt 11 
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NRC· Add'l 
NRC· OIKOnnect Chg • 1• 
NRC· Disconnect Chg • AdcS1 
NRC· Order Coordin~~tlon fet Specdied ConversK>n Time 

2-Wlre Analog VG Loop{Standlrd), ~r month 
NRC· 1• 
NRC ·Add'l 

2-Wlre Analog VG Loop (Cuatomiled), per month 
NRC· 1• 
NRC ·Add'l 

4-Wlre Analog VG Loop, pet month 
NRC· 1• 
NRC· Adcfl 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • AdcSi 
NRC • Order Coordination fet Spec:d\ed Conversron Time 

4-Wlra Analog VG Loo~ {StMdard), per month 
NRC· 1• 
NRC ·Add'l 

.2-Wlre ISDN Dl;ltal Grade loop_. f)e!_ month 
NRC· 1• 
NRC ·Add'l 
NRC· Drsconnect Chg • 1st 
NRC • Orsconnect Chg • Add1 
NRC · Order CoordinatiOn for Spectfted Conversron Time 

2-Wire ISDN Digital Orede Loop (Standard), per month 
NRC· 1• 
NRC ·Add'l 

2·Wire Aaymmetr1eal Dig Subacr1ber Line (ADSL)ICompatlble 
Loop, per month 

NRC· 1• 
NRC · Add'l 
NRC • Disconnect C!lg_ • 1st 
NRC • Drsconnect Chg • Add1 
NRC · Order Coordln8tion for S Convemon Time 

2-Wlra ADSL Loop (lt.Mderd), per month 
NRC· 1• 

. 
NRC ·Add'l -

2-Wira Aa~ Dig lubecttb« Une (AOSL)IISDN Loop, 
permontft 

NRC· 1• 
NRC·Add'l 

2-Wira High all "-te Dig lubKrlb« Une (HDSL)ICompaUb .. 
Loop, per rnonttt 

NRC· 1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC· Order Coordination for$..,_.,,_, Conversion Time 

2-Wrra HDSL Loop (Standard), per month 
NRC · t• 
NRC · Add'l 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
555.20 
555.20 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
555.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 

$55.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
$21.80 

555.20 
S55.20 
NA 
NA 
NA 
NA 
NA 
NA 

Attac:nment 11 
Exhrbrt 1-Al. 
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4-Wirt High Itt Rate Dig Subtertber Line (HDSL)ICompatlble 
Loop. per month 

NRC -1• 
NRC· Add'1 
NRC· Disconnect Chg • 111 
NRC· Disconnect Chg ·Aden 
NRC· Order Coordtnatton for Sl)eC.Ifled Conv.,_, Time 

4-Wlrt HDSL Loop {StMdard), per month 
NRC· 1• 
NRC ·Add'l 

4-Wlre DS1 Dlgttlll Loop, per month 
NRC· 1• 
NRC· Add'l 
NRC· Disconnect Chg ·1st 
NRC· Disconnect Chg • k<4d1 
NRC· Incremental Colt-Manual Svc Otder·11t 
NRC· lncremer'ltlll Colt-Manual Svc Order-Add 
NRC· Incremental Colt-Manual Svc Order-DiKOnnect 
NRC· Order CoordiMdon for S ConveniOn Time 

4-Wlrt 5I or M Kbpe Dig Grade Loop, per monttl 
NRC· 1• 
NRC· Add'l 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg • Add1 
NRC · Order Coordination fOt Specdied ConversiOn Time 

Unbundled Loope via IDLC 
SUIN.OOPa·-:- .::.. --::.~ 1 

... -:-~-;-: !!'; -~-':"';.~· !'}~ : .":'.·~·. ' ....... 
' 

-~ 

Sub-loop 2·Wire Analog 
Loop Feeder per 2·Wlrt Analog VO Loop, per month 

NRC· 1• 
NRC · Add'l 
NRC· Disconnect Chg • 11t 
NRC • Disconnect Chg • Aden 
NRC· Order Coordlndon for S Convetllon Time 

Loop Dlatrfbutlon per 2-wtre AMiog VO Loop (Including NIO), 
p«month 

NRC· 1• 
NRC · Add"~ -
NRC· O!ec~ Chg • 1• 
NRC • Oleco•ledg,g_ ·Men 
NRC • OrcW CocnlniiCion for S ConveniOn Tlme 

Loop Dlldtullon per 2-WIN AMiog VG Loop (!Jcludlng NIO). 
permonttt 

NRC· 1• 
NRC ·Adcfl 

Unbundled Netwottc Terminating Wire 
Loop Concentretion • Channeflutlon Sya (Outalde CO), per 
month 

NRC -1• 
NRC · Adcfl 
NRC· Disconnect Chg • 1• 
NRC· Dtaconnect Chg_· Add1 

$28.80 

S55.20 
S55.20 
NA 
NA 
NA 
NA 
NA 
NA 
S&UQ 
$875.00 
$315.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
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NRC • Incremental COlt-Manual Svc Order • 1• 
NRC • Incremental Colt-Manual Svc Order • Add'l 
NRC -lnc:rement.l Colt-Manual Svc Order· D1sconnect 
Wonung Plug--In 2-Wrre. NRC 1• 
Wortclng Plug-In 2-Wlre, NRC Add'l 

Loop Concentration ·Remote Tennlnal Cabinet (Outllde CO) 
Loop Concentration· Remote Channellntetfece • 2-wtre VO 
(Outside CO), .,.r month 

NRC· 1• 
NRC ·Add'l 
NRC ·Disconnect Cho • 1• 
NRC· Disconnect Chg ·Aden 

Loop Channellutlon Syatem (lnalde C.O.) 
Loop ChMneflution Sys.Oig Loop Carrier .,.r Mo. (DS1 to VO), 
.,.rmonth 

NRC· 1• 
NRC· Add'l 
NRC· Disconnect C~ ·1st 
NRC • Diaconnect Chg • Add1 
NRC· Incremental Colt-Manu.! Svc Order · 1tt 
NRC· Incremental eo.t-Manual Svc Order · Add'l 
NRC -Incremental Colt-Manual Svc Order · Disconnect 

CO Channel lnterfece-2·WIN VO Per Cln:ult, Per Month 
NRC· 1• 
NRC· Add'l 
NRC • Disconnect Chg • 1st 
NRC· Olaconnect Chg • Add'l 

UNBUNDI.EDtOCAii~swntiiiNcfJ.~ 
2-Wire Analog Line Port (R ... , Bua.), .,.r month 

NRC· 1• (all typea) 
NRC · Add'l (all lypM) 
NRC • 1• (Residence) 
NRC· Add'liR~) 
NRC· 1• (Buaineaa) 
NRC • Add'l (Bua;MII) 
NRC· 1• (PBX) 
NRC · Add'l {PBX) -
NRC • Oi.c::onnec:l Chg • 1at 
NRC· OiaconnedCha • Add'l 
NRC· lna.,..ltlll Colt-Minulll Svc Order· 11t 
NRC • II a.Mut81 COli Mlnual Svc Order • Add'1 
NRC • II ICrWMnC:II Coli Mlnual Svc Order • Ollconnect 

4-Wire .a • .u-YO 'ott. per month 
NRC· 1• 
NRC· Add'l 
NRC • Disconnect Chg • 11t 
NRC · Dlaconnec:l Chg • Add'l 
NRC· Incremental eo.t-Manwlt Svc Ordlt ·1st 
NRC ·lnc:remem.l Colt-Manual Svc Order · Adcfl 
NRC· Incremental Colt-Manu.! Svc Order · Olaconnect 

2-Wlre DID Port. per~ month 
NRC· 1• 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

$400.00 

$525.00 
$525.00 
NA 
NA 
NA 
NA 
NA 
$1.15 
$8.00 
$8.00 
NA 
NA 

$2.50 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.08 
$50.00 
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NRC ·Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add'l 
NRC • Incremental Cost-Manual Svc Order • 1st 
NRC • I~"~Cnmen~l Cost-Manual Svc Order • Add'l 
NRC -lncr.mental Coat-Manual Svc Order . Disconnect 

4-Wire 010 Port, per month 
NRC· 1• 
NRC· Adcl1 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC • Incremental COlt-Manual Svc Order • 1st 
NRC ·Incremental Cost-Manual Svc Order· Add'l 
NRC • Increment.~ COlt-Manual Svc Order· Disconnect 

4-Wire DS1 Port w/010 cae:-'blllty, per month 
NRC· 1• 
NRC ·Add'l 

2·Wire ISDN Port(2) (3), per month 
NRC· 1• 
NRC ·Add'l 
NRC· Disconnect Chg ·1st 
NRC • Dtsconnect Chg • Add'l 
NRC· lncremen~l Coat-Manual Svc Order· 1st 
NRC· lncremen~l Cost- Manual Svc Order· Add'l 
NRC · Incremental Cost-Manual Svc Order-Disconnect 1st f-
NRC • Incremental Coat-Manual Svc Order-Disconnect Add! 
NRC· User Profile per B Channel (4) 

4-Wire ISDN Port. per month 
NRC· 1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC· Incremental Coet-Manual Svc: Order· 1st 
NRC ·Incremental COit-Minual Svc Order· Add'l 
NRC -Incremental COit-Minual Svc Order-Disconnect 1st 
NRC -Incremental eo.t-Menual Svc Order-Disconnect Add 

4-WireiSDN 011 Port. pennonth 
NRC -1• -
NRC·Add'1 
NRC-~Cha-1at 
NRC. Oilconnect Cha • Add'1 
NRC • l~al eo.t-Manual Svc: Order • 1 at 
NRC ·lnc:ntmenUII eo.t-Menu.ll Svc Order· Add'l 
NRC -lnaemental COit-M8nual Svc Order-Disconnect 1st 
NRC • Incremental Coet-M8nual Svc Order-Disconnect Add 

2·Wire Analog Une Port (PBX), per month 
NRC· 1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1 at 
NRC • Disconnect ChQ • Add1 
NRC • Incremental Cost-Manual Svc Order • 1st 
NRC· Incremental Coet-Manual Svc Order· Add'l 

$18.00 
NA 
NA 
NA 
NA 
NA 
$130.23 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$11 .91 
$150.00 
$120.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$308.00 
$230.00 
5200.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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-
NRC - Incremental Cost-Manual Svc Order.Oiseonnec:t 

2-Wire Anal~ Huntjng, per line per month 
NRC· t• 
NRC -Add'l 

Coin Port, pet_ month 
NRC -t• 
NRC ·Add'l 
NRC· D1sconnect ChO • t• 
NRC • Disconnect Chg • Adc:n 
NRC -Incremental Colt-Manual Svc Order· t• 
NRC • Incremental Colt-Manual Svc Order • Add'l 
NRC - Incremental Colt-Manual Svc Order.Qisconnec:t 

Vlf'tleal Futu,.. 
Local Switching Featurn otr.red with Port. P• month 
SubseQuent Order Cha IC 
SubseQuent Ord• c, _ _. ncrementa1 eo.t-Manuat Svc Order 
Unbundl~ End Offtce Swttchlna (Port Uuge) 
End Otl'ice Sw•tchmg Function. per mou 
End Otl'ice Swrtchmg Function. add'! mcu (5) 
End Otl'ice lnterofftce Tnmk Port-5hared. per mou 
Unbundl~ Tandem Switching (Port Uuge) (Local or Acceu 
Tandem) 
Tandem SW1tch1ng FunctiOn per mou 
Tandem Interoffice Tn.mk Port-Shared per mou 
Tandem Intermediary Charge, per mou (This chargtiS applicable only 
to 1ntermed1ary traffte and is applied in addition to applicable SW1tch1ng 
andlor •nterconnectlon charo-.) 
UNBUNDLED~~-. ..;;~,·:,.· .. ,:--:. · , ' ··:- ~ 
Common (Shared) Trenepott 
Common (Shared) Transport per mile per mou 
Common (Shared) Transport Faedities Temunatlon per mou 
Common (Shared) Transport Trunk Installation, per trunk, NRC 

Interoffice Tran1port- Dedicated- VG 
lnterotriee Transport· OedJcated • 2-Wire VG - per mile 
Interoffice Transport- o.dated • 2-Wire VG- fac:llltiel termination per 
month . 

NRC -1• · 
NRC· Add'l 
NRC • Oleoannec:t Chg • 11t 
NRC· Oteconnec:t Chg • Add'1 
NRC ·Ina.,_ IIIII Colt Mlnuel Svc Order · tit 
NRC • Ina..,... Svc Order • Add'! 
NRC· lnetemei'IUII Coet-Menuall Svc Qrder..()lsconnec:t-1at 
NRC • Incremental Coet-Menuall Svc Order.Qisconnec:t-Adcl 

Interoffice Tranaport • DediCited • 010 • S... KBPS 
lnterofftce Transport • Oediclted • OSO • per mile per month 
lnterofftce Transport- Oedleated • DSO • t.c:illtlel termination per month 

NRC · 1• 
NRC· Add'l 
NRC· Oisc:onned ChO • 1st 
NRC • Disconnect ChO • Add1 

NA 
$0.25 
$3.00 
$3.00 
$.4.00 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$0.0017 
NA 
NA 

$0.0015 
NA 
$0.0015 

so. ()()004 

S0.0003e 

~ment11 
Exl'l1bit 1-AL 
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BST State Acceaa 
TanfP 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$1 .90 
$38.37 
$25.00 
$25.00 
NA 
NA 
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. 
NRC - lneremen~l Cost~nual Svc Order· 1st 
NRC • Incremental Cost~nual Svc Order - Add'l 
NRC -Incremental Cost-Manual Svc Order-Oisconnect-1st 
NRC • Incremental Cost-Manual Svc Order-Disconnect-Add! 

Interoffice Tranepott • o.dlcated • 081 
Interoffice Transport· Dedicated· OS1 ·I*' mile per month 
Interoffice TransPOrt· Dedicated· DS1 • fiCIIitlet term1natJon per month 

NRC· 1• 
NRC ·Add'l 
NRC • Disconnect Cho • 1st 
NRC · Disconnect Cho • Add1 
NRC - lncremen~l Coat~ual Svc Order • 1st 
NRC • I~ Cost~uel Svc Order· Add'l 
NRC - Incremental Cost~nual Svc Order-Disconnect-1st 
NRC - lncrementll Coat~ual Svc Order-Oisconnect-Adcl 

lnterofftce Tranapott • o.dluted • Dl3 
Interoffice Transport· Dedicated· DS3 ·per_ m1le per month 
lnteroi'Pice Transport. Dedicated· DS3 • htcllitlet terrrunallon per month 

NRC· 1• 
NRC -Add'l 

Digital Croaa Connect. (313, 311, 1/0) 
Unbundled Exchange Acceaa IOC 

0-8 Miles, Fuced per month 
Per m1le per month 
NRC 1st 
NRCAdd'l 

9-25 M•les, Fixed per month 
Per mile per month 
NRC 1st 
NRCAdd'l 

Over 25 Miles. Fixed pet month 
Per m1le per month 
NRC 1st 
NRCAdd'l 

Local Cha,nel • o.dlcMed 
Local Channel • Oedic::ated • 2·Wire VG 

NRC· 1st . 
NRC· Add'l 
NRC· ~Chg-11l 
NRC • Olaconnect Cha • Add'1 
NRC· h~Cft!T*ICIII Colt-Menual Svc Order ·lit 
NRC · ha.,.,.. Colt M8nual Svc Order· Add'l 
NRC ·lnc:remelltlll Cost~ Svc Ordet-OiiCICinnect 

Local Channel • Oedlcat.d • 4-Wire VG 
NRC· 1st 
NRC· Add'l 
NRC· Disconnect Chit· 1st 
NRC • Disconnect Cho • Add'l 
NRC • Incremental Colt-Manual Svc Order • 1 at 
NRC • Incremental C:O.t~nual Svc Order • Add'l 
NRC· Incremental eo.t-Manual Svc Order-OiiCICinnect 

Local Channel. Dedicated· DS1 

NA 
NA 
NA 
NA 

$23.00 
sgo.oo 
$100.49 
5100.49 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

$30.00 
$2.05 
$97.00 
597.00 
530.00 
52.00 
$97.00 
59700 
530.00 
51 .95 
$97.00 
$97.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

AltaCI'Iment 1 1 
Exh•brt 1 ·AL 
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NRC· 1• 
NRC -Ad<11 
NRC · Disconnect Chg • 1• 
NRC· Olsconnect_Qlg • Add1 

Custom1zed Area of Setva per 800 Number 
NRC -1• 
NRC· Adcf1 

Multiple Inter LATA Carner Routing per Carner Regueated per 800 • 
NRC· 1• 
NRC -Add'l 

Change Charge per reQUelt 
NRC· 1• 
NRC -Add'l 

Call Handling and Oeatination F•t~.na • NRC 
Reserv Ch~ per 800 • R....wd • lncrm Cost-M.null Svc: Order 
Per 800 I Est'd w/o POTS Tran~ncrm ~-M.nual Svc: Order 

NRC 
NRC· Disconnect Chg 

Per 800 I Est'd With POTS Transl-lncrm Colt Manuel Svc: Otd• 
NRC 
NRC • Dtsc:onMC:t Chg 

Chng Chrg/Request-lncnn Co.t-Manual Svc: Oro. -NRC 
UNE INFORIIA11011DATA&ti-ACCUS11 . ~ · 

LIDB Common Transport per query 
LIDB Validation per query 
LIDB ValidatiOn per mesuge 
LIDB Ong1nabng Po1nt Code Establishment or Chanoe - NRC 
LIDB • Incremental Cost · Manual Svc: Order· NRC 

.~ 

CCS7SKJNAU~~-·!"· ·~.:~..:.~ 
CCS7 Signaling Connection. per link (A link) per month 

NRC 
NRC· Disconnect 

CCS7 Signaling Connection. per link (8 link) (alto known as D link) per 
month 

NRC 
NRC· Disconnect 

CCS7 Signaling T.-mlnetion. ~-STP port per month 
CCS7 Signaling UMge, i* ISUP 
CCS7 S'V' ._.. ... Ullga.per TCAP '" 
CCS7 s· u..g. per link per LATA permo (8) 
CCS7S • ha..,.ltlll eo.t • ~ Svc: ar. 

NRC 
NRC · Disc:onnec:t 

OPERAT10HAI.SUPPOII&-·· ~....:.;r_a, ,.;+ • H!lillo . 
OSS lnteractrve Ordering and Trouble Mllnt. Esc.b. ~ uaer per month 

NRC 
OSS OLEC Dally Usage Fie: Recording, per 
OSS OLEC Dally Uuge File: Proceulng, per meaMQe 
OSS Acceu Da1ty Uuge File: p 

I 'Vo per meuaoe 
055 OLEC Dally Us.tge Ftle: Procesal"i,~ maQnetie tape 

S6Q.QO 
$1 so 
NA 
NA 

$3.00 
$1 .50 

$3.50 
$2.00 

148.50 
so.~ 
$3.00 
NA 

NA 
NA 

NA 
NA 
NA 

$0.00030 
$0.038 
NA 
$91 .00 
NA 

$155.00 
$510.00 
NA 
$155.00 

$510.00 
NA 
$355.00 
$0.000023 
so ,()()()()SO 

Sle5.00 

NA 
NA 

150.00 
1100.00 
$.008 
$.0()6 
$.0()6 
$54.95 

Attad\ment 1 1 
E.xhtbrt 1 ·AL 

Page12 

5/15/98 



ORDER NO . PSC-98 - 1326-fOf- TP 
DOCKET NO. 980898-TP 
PAGE 171 ATTACHMENT A 

-
PrOVISIOned 
OSS Access Oat!y Usage File: Meaaage ProceU~ng, per magnetJC ~pe 
provtsiOOed 
OSS OLEC Dally Usage File: Data Transm1u10n (CONNECT:DlRECT), 
per mes.s.age 
OSS Acceu Oa1ly Usage File: Data TransmiSSIOn 
(CONNECT OlRECn. per 
OSS Order cnarge. per electroniC order. per end uMr account 
Surcharge for manually placed orders. per end uMr account 
OPERATOR CAtL PROCEIIINCII-::.'•, .. 
Oper. Pr'OVIded Call Handling per min • USing 8ST LIOB 

Call Completion Acceu Temunatlon Charge per caM 1~pt 
Oper. PT'OVIded Call Handling per min· Using Foreign LIOB 

Call Completion Accell Termination Charge per cau attempt 
Operator Provtded Call Handling. per caM 
Fully Automated Call Handling C* call • UllnQ 8ST LIOB 
Fully Autom&ted Call Handling per call • Using Foretgn LIOB 
INWARD OPERATOR ·· ::~~~ ... , ...... ~~ .. _. , .. -- .- ... ~ ~ 
Ventication. per minute 
VenticatiOn and Emerget9_1ntetn.~pt. per m1nute 
Venticauon. per call 
Venfiauon and Emergency Interrupt, per call 

DIRECTORY ASSISTANCE SERVICE~--· -:.· · . .'--.--,}.'~ 
Dtrectory Asa1st Call Completion A.ccnl Svc (OACC). per call attempt 
Call Completion Accesa Term charge per completed call 
NumbM Servtces Intercept per query 
Number Servtcea lntetcept per Intercept Query Update 
Dtrectory Asststance Ace"• ServiCe Calls. per call 
Recording cost per announcement 
Loadtng cost per audio unit 
Directory Tranapoft 
Otrectory Transport- Local Channel 051 , per month 

NRC- 1• 
NRC -Add'l 
NRC • Dtsconnect Chg • 1 • 
NRC • Disconnect Cha • Add'! 
NRC • lnc:rwnenul Colt~ Svc Order· NRC 
NRC • ltiCI.,_ al COli ~ Svc Order • NRC-Oilconnec:t 

Directay T·--· • Oedk:et8d OS1 LeYetlnterofftce per mile permo 
D1rectory Traneport • Oedlc:aflld OS1 LeYetlnterotnce per fKallty 
termination per mo 

NRC· 1• 
NRC· Add'l 
NRC- Otsconnect Chg • 1• 
NRC • Olsconnect Chg ·Aden 
NRC ·Incremental Coet~ Svc Order· NRC-1• 
NRC - Incremental Coet-Manual Svc Order • NRC-Add1 
NRC· Incremental Coet-Manu.a Svc Order· NRC-Oisc:onned·1• 
NRC - Incremental Coet·Manual Svc Order· NRC-OitcOMed· 

Add1 

$54 95 

$.001 

$.001 

$10.80 
$22.00 

$1.38 
so.oa 
$1 .38 
so.oa 
NA 
$0.01 
SO.Oi 

NA 
NA 
$0.90 
$1.95 

$0.25 
NA 
S0.25 
NA 
$0.25 
NA 
NA 

$133.81 
SM8.87 
$488.83 
NA 
NA 
NA 
NA 
$23.00 
$80.00 

s1oo.4e 
S100.4e 
NA 
NA 
NA 
NA 
NA 
NA 

Attaenment 1 1 
Exhtbtt 1 -Al 
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DID. per trunk temunatJOO. 'Subsequent • NRC 
DID. per trunk term•natlon. Subsequent· Disconnect 
Svc Provider No. Portability· lncremen~l Cost-Manual Svc Order 

NRC· 1• 
NRC · Add'l 
NRC· DlsconMC:t Chg • 1• 
NRC· Disconnect Chg- Add'l 

ACCESS TO POLES, D~CONDUrrs & RIGHTS OF 
WAY(9J! . .. . -. ... . -·. • . '4 """' --. . . . 

n .. .,.. 

Access to Poles. per pole,~ foot per year 
Access to Condurts. per foot per year 
Access to lnnerduc:t. per foot per YNI 
AINr.': . - --~~·~n::-~- ··.~~~ .. -:-.: .. . ~-· .. :"": ·:. ~ .. _ ,. - •:\ . .,. - • • .r·~- ~...,~ ·~';.o.,.~ 
AIN Related s.tvicn wftt\ mediation, per query (10) 
AIN. per menage 
AIN • BetiSouth AIN SMS Accau s.tvlce 
AIN SMS Access Svc - Svc Estab per state. 1nltial serup • NRC 
AIN SMS Access Svc • Svc Estab per state. 1nitial Mtup • NRC • 
D1sconnect 
AIN SMS Access Svc • Port Connectlon-OlaVShared Accna • NRC 
AIN SMS Access Svc ·Port Connec:tion-Oiai/Shared Al::cua ·NRC-
D•sconnect 
AIN SMS Access Svc - Port Connection • ISDN ~~~ • NRC 
AIN SMS Access Svc - Port ConnectiOn • ISDN Acceu - NRC • 
Disconnect 
AIN SMS Access Svc - User 10 Codel • per User 10 Code· NRC 
AIN SMS Access Svc • User 10 Codel · per U..,. 10 Code • NRC -
D1sconnect 
AIN SMS Access Svc - Secunty Card per User ID Code. 1n1t1al ~ 
reolacement-NRC 
AIN SMS Access Svc - Secunty Card per U..,. ID Code, 1n1tlal ~ 
replacement-NRC • Diaconnect 
AIN SMS Access SeMce- Storage. per unit (100 Kb) 
AIN SMS Access Setv1ce- Snaion. per m1nute 
AIN SMS Access SeMc:e · Co. P-'armed s.sa.on. per m111ute 

AIN • BeiiSouth AIN TooUtlt Stmce 
AIN. S.,..,!Ce Cr .. tlon Toate 
Serv•c• Estabi!Mment 0\wge, per state. 1nitlal aetup • NRC 
Serv•ce Establiahment ~ per awta. initial aetup - NRC • Olsconn«:t 
Tra1n1no Seaion. per euatomer- NRC 
Tngger Acceu C~ per trtgger, per ON. Term. Altempt • NRC 
Tngger Acc:eu Charge, per trigger, per ON. Term. Attempt· NRC· 
D1sconnect 
Tngger Accesa Charge, per trigger per ON. Off-Hoc* o.t-v- NRC 
Tngger Access Charge, per tngget per ON. Off-Hook 0..V · NRC • 
Disconnect 
Tngger Acceu Charge. per trigger. per ON. Off-Hoc* Immediate- NRC 
Tngger AccHa Charge, per tngger. per ON, Off-Hook Immediate· 
Disconnect 
Tngger Accesa Charge. per tngger. pet ON. 10.01grt POOP· NRC 
Tngger Accesa Charge, per tnQoet. pet ON. 10.01Qit POOP· Disc:onn«:t 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

Attachment 1 1 
Exh•brt 1-AL. 
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To be negotiated 
s.oooe 

NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
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Tngger Ac:ces1 Charge, per tnooer. per ON. COP · NRC 
Tngger Access Charge. per trigger. per ON. COP. Oiseonneet 
Tr~gger Acces1 Chafoe, per tnaaer. per ON. Feature Code· NRC 
Tn_gger A.cxesa Charge, per trigger, per ON. Feature Code· Disconnect 
0UetY Charge, per query 
Type 1 Node Charge, per AIN Toolkit SubiCriptlon, per node. per qu.,y 
SCP St~ Charge, per SMS Ac::c:eu Acl::t. per 100 Kb 
Monthly repOrt· pet AIN Toolkit 5eMce SYbscnplion 
Monthly repOrt • pet AIN Toolkit SeMce Subscnolion • NRC 
Monthly report· pet AIN Toolkit SeMce Subscription· NRC· Olsconnec:t 
Specsal Study • Per AIN Toolklt Service SYbiCriotlon 
Sl)eCial Sl\Jc2y_ • Per AIN Toolkit S.W:. Subscnption • NRC 
Call Event Report· per AIN Toolkit Service Subscri-ption 
Call Event Reoort • per AIN Toolkit Service SubscnpbOn • NRC 
Call Event Report· per AJN ToolkJt SeMc:e &.lbscnption ·NRC· 
0 1sconned 
Call Event special Study· per AIN Toolkit Serva SubscnptiOn 
Call Event speaal Study ·per AJN ToolkJt SeMce SubscnptiOn • NRC 

CAUJNGUA~~l"'lll ·UAT,a•s -· 0WNER(11):-.-.. • .;-;.-:: .. : :· .~ ·~ 4 :. .. ro.;-::~~~-=·~~ .. ~ , I - .. • . 

CNAM. Per Ouety 

DARMFIIIE~- ·""!·..- .. -~ ·"':., :- • • • , <if:..• -· ·""" · . J .;~ , .... .,~ .. ~"": ..... - .. -
Per eacn tour-fiber dry fiber arrangement. NRC f'" 
Per each four-fiber dry fiber- ,_.._menl NRC Add'l 
Per each fiber strand per route mile Ot traction thereof. per month 
SELECT1VE~~~-::;:t:.: ·: ,;. . .;. ... - .. ...... .... 

Per L1ne or PBX Tnmk, elleh 
Per L1ne or PBX Trunk. NRC 

Note(s): 
( 1 ) In states where a speciftc NRC tot customer trantfer. f81ture 

additions and changes IS not stated. the applicable NRC trom the 
appropnate lllnff appl-. 

(2) Transm1UIOn/uuge chargee auoct.ted With POTS circ:u1t IWitChed 
usage will also apply to c:ltcuit switched voice l/'ld/Ot circurt IWitctled 
datil transmiUIOC'l by 8-ChanMts aseocieted With 2-wireiSON pons. 

( 3) Access to B Channel 01 0 O.W. Pac:Ut e~~pabiitiel Will be aVIIif. 
able onty thrOugh~ Ade ~Bulin .. R~ 
Proceu. ~fa the pec:Ut capebllltles Will be determined VII the 
Bona Fide R.eqa..uNew au... RequeG ~ 

( •) This rata ...,.,. Ia for lhoM ~tate~ which nave ~ speciftc: rate tot 
User Profile per 8 Ctwnnet. 

(5) This rata e6ement Ia for uMin thole statM with a diffwent rat. tot 
additional minute. of uM. 

(6) The Comm11&10n did not order ratae tot Vlt11Jal Collocation. The 
rates displayed reflect BeiiSouth's ptOpOMd intenm ratee u Mt forth 
1n FCC No. 1, SecUon 20. 

(7) This rate element is tot thole statee w/o separat8 rates tot 800 Cllllt 
w1th 800 No. Delivery VI. POTS No. o.ttvery and calls With Optional 
Complex Fearures VI. w/o ()ptlon8l Complex F .. tu,.., 

(8) Th•s charge •• only applicable where signaling usage measurement 
or b1lling capability doel not exltl 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

$0.018 

$1,000.00 
$1 ,000.00 
52-41 .00 

$3.90 
$10.00 
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(9) Rates for acceaa to Poles, Ouc:ts. Condu•ta and Rights-of-Way are 
negotiated With BeiiSouth's competitive Structure Provtsior11ng 
Cent•. 

( 1 0) AIN related aervicel..,.. currentty und• development. The method 
for reoovert cA coat appropnateiy tncurred dunng the des~gn, 
development. t•ting and lmptemenllltlon of AIN mediC.tion 
mecnaniama remains an Issue to be resolved. HOONeV•. BeiiSouth 
•s at lea at entitled to recov.- OQttlonl d the coats tncurred m the 
destgn, development. testing and implementation d aud1 mediation 
mechanisms. 

( 11) The Com miasm did not order a rate tot this Mr'Vic:e. The rate 
reflected here tt BeiiSouttt's propoMd rate. 

A~tac:t~men\ 11 
Exhtbrt 1 -AL. 
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FLORIDA 

PRICING 

1. General Principles 

All services currently provided hereunder (Including resold Local Services. 
Networ1< Elements and Af1CIIIary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Florida Public SeMce Commission. 

2. Local Service RHale 

The rates that Nevigator shall pay to BeiiSouth for resold Local Services 
shall be BeliSouth's Retail Rates less the applicable discount. The 
following discount will appty to all Telecommunications Services available 
for resale in Florida. 

Residential Service 21 .83% 

Business Service: 16.81o/o 

3. Unbundled Networtc Elements 

The prices that Navigator shall pay to BeiiSouth for Unbundled Networ1< 
Elements are set forth in Table 1. 

3. 1 Chafll!! for Multiple Networtc Elements 

Any BeliSouth non-recurring and recurring charges shall not include 
duplicate charges or charges for functions or actMUes that Navigator does 
not need when two or more Netv.of't( Elements are combined in a single 
order. BeUS9uth and Navigator shall wor1< together to mutualty agree 
.upon the totat non-recurring and recurring charge( a) to be paid by 
Navigetor when ordering multiple Networ1< Elements. If the partiea cannot 
agree to the tot.~ non-recurring and recurring charge( a) to be paid by 
Navigator when ordering multiple Networ1< Elements wttNn sixty (60) days 
of the Enr.cttve Date, either party may petition the Florida Public Service 
CornmlaU)n to Mtde the dlaputed charge or chargee. 

4. CompenNtlon For a.oc.llnterconnectlon (Cell Tran.port and 
Termination) 

The prices that Navigator and BeiiSouth shall pay each other for the 
termination of local calls are aet forth in Table 1. 
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5. Ancillary FunctJona 

5.1 Collocation • The rates, terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement These rates are reg10nal 
rates and shall apply for all nine states. Rates, terms, and conditions for 
Virtual Collocation are as set forth in Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Acceu Tarttr, FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224{d). Navigator may file a complaint with the appropnate regulatory 
authority if it bellevss the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Port.blllty 

7. 

8 . 

The prices for interim number portability are set forth in Table 1. 

Recorded Usage Data 

The prices for recorded usage data are set forth in Table 1. 

Electronic Interfaces 

Each party shall bear its own cost of developing and implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process is developed exclusively for certain 
carriers, however, those coats shall be recovered from the carrier who is 
requesting the customized system. 

9. T,..Up 

Ratea which .,. not indicated as ·rntertm• are permanent rates. Rates 
indicated a •lntertm• are interim and are subject to true-up. 
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10. Operational Support Systems (OSS) Rates 

OPERA nONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recumng Recuning Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

FLORIDA $100.00 $50.00 $10.80 $22.00 
The Rates for Operational Support systems mentioned lbove Interim aMd aubject 
to modtftcatlon baaed upon receipt of a ftnal, non-appealable order by the Florida 
Public Service Commlulon. 
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TABLE 1 

BELlSOUTH/Navlgator RATES • FLORIDA 
LOCAl INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NIO. 
NRC· NID per 2-Wire Loooa-Manual Svc Order-1 11 NA 
NRC • NID per 2-Wire L ual Svc Order-Add'l NA 
NRC • NID per 2-Wire Loo~ual Svc Order-Disconnect NA 
NRC • NID per 4-Wire L nual Svc Order-1• NA 
NRC • NID per 4-Wire L nual Svc Otder--Add1 NA 
NRC • NID per 4-Wire L~ual Svc Order-Disconnect NA 

NID (Ill types), per month $0.78 (Interim rate) 
NID per 2-wlre Analog VG ~ Per Month NA 

NRC· 1• NA 
NRC ·Add'l NA 
NRC· Disconnect Chg • 111 NA 
NRC • Disconnect Chg • Add'l NA 

NID per 4-Wire Analog VG Loop, Per Month NA 
NRC- 111 NA 
NRC ·Add'l NA 
NRC· Disconnect Chg • 1• NA 
NRC - Disconnect Chg • Add'l NA 

NID per 2·Wire ISDN Dlgit81 VG Loop, Per Month NA 
NRC- 1• NA 
NRC -Add'l NA 
NRC- D1sconnect Chg- 1• NA 
NRC • Disconnect Chg • Add'l NA 

NID per 2-Wire Aaymmetttcat Dig Sub.crtber Line (ADSL) Loop, NA 
P•r Mo. 

NRC- 111 NA 
NRC -Add'l NA 
NRC - Disconnect Chg · 111 NA 
NRC - Disconnect Chg ·Aden NA 

NID per 2·Wire High 8ft Ra Dig Subecrtber Une (HDSL) Loop NA 
NRC· 111 NA 
NRC-Add'l - NA 
NRC· DIICCW'lllld Chg • 1• NA 
NRC • Decclnnect Cha • Add1 NA 

NID per 4-WIN High 81 RM8 Dla Sub.crtber Une (HDIL) Loop NA 
NRC -1•. NA 
NRC-Add'l NA 
NRC· Disconnect Chg • 1• NA 
NRC - Disconnect Chg • Add1 NA 

NIO per 4-Wire 58 or M Kbpe Olg G111de Loop NA 
NRC· 111 NA 
NRC ·Add'l NA 
NRC· Disconnect Chg • 111 NA 
NRC - Disconnect Chg • Add1 NA 

Nonrecurring Charge • cuetomer tranlfer. future addltlona, NA 
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ch•na•• (1) . 
LOOP .. EXCWOING Nlo..·~: .. 
2-Wire An•loa VO_Loop (Standard), ~ month 

NRC· 1• 
NRC -Add1 

2-Wire An•log VG Loop (Customized), ~month 
NRC· 1• 
NRC ·Add'! 

4-Wire An•le>g VG Loop (Standard),~-month 
NRC· 1• 
NRC· Add'l 

2-Wire ISDN Dig~ GIWM Loop (Standard), pet month 
NRC· 1• 
NRC · Add'l 

2·Wire ADSL Loop (Standard), pet month 
NRC· 1• 
NRC ·Add'l 

2-Wint HDSL Loop (Standard), per month 
NRC· 1• 
NRC ·Add'l 

4-Wire HDSL Loop (Standard}. .1*' month 
NRC· 1• 

NRC· Add'l 
LOOP. INCLUDING~ -,;.._- ..-......!-:·.:. • 0 - . .,......_·:;:~ 

NRC- 2-Wire LOQPe-lncrement.aJ Cost-Manu• Svc Order-1S1 
NRC. 2-Wire Loop&-lncremen~l Cost-Manu., Svc Order-Add1 
NRC - 2-Wire Loop.-lna.mental Cost-Manu., Svc Order-

Disconnect 
NRC· 4-Wire Loops (Exdud DS1~netemental Cost-Manual Svc 

Order-1• 
NRC • 4-Wire Loops (Exdud 051 ~netemental Cost-Msnu., Svc 

Order-Add'l 
NRC • 4-W.re Loops (Exdud OS 1 ~netemental Coat-Msnu• Svc 

Order-Oisc:onnect 
2-Wire AnsJOQ VO Loop, pet month 

NRC · 1• 
NRC ·Add'l . 

2·Wire An•&oa V0 L--aL 1 pet month 
NRC -1• -
NRC-Aden 
NRC • Dlec D1eCt Cha • 1• 
NRC • OieconnKtHChg- Aden 
NRC· Order Coordll.aon for S eonven.on n,.,... 

2-Wlre An•loa VO 1 ___.L 1-Manual Order Coord 
NRC· 1• 
NRC ·Add'l 
NRC· Dlsc:onnec:t ChG ·1st 
NRC· Disconnect ChQ • Adcl1 

2-Wire An•log vo Loo,..u. ~month 
NRC· 1• 
NRC ·Add'l 
NRC· D•sc:onnect Chg • 1• 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

$17.00 
$140.00 
$42.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
.1'4A. 
NA 
NA 
NA 
NA 

Attachment 11 
Exhrblt 2-FL 
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NRC · Disconnect Chg • Add'l 
NRC · Order Coordination for Specr11ed ConversiOn Time 

2·WI,.. Analog_ VG Loop (Standard), per month 
NRC· 1• 
NRC ·Add'l 

2-WI,.. Analog VG Loop (Customized), per month 
NRC· 1• 
NRC ·Add'l 

4-WI,.. Analog VG loop, per month 
NRC· 1• 
NRC ·Add'l 
NRC • Discon..:t Chg • 1• 
NRC · Disconnect Chg • Add1 
NRC· Order Coordination for Speafted Conversion TirTWt 

4-WI,.. Analog VG Loop (Standard), per month 
NRC · 1• 
NRC ·Add'l 

2.WI,.. ISDN Olglbll Gt8de Loop, per month 
NRC · 1" 
NRC · Add'l 
NRC· Disconnect Chg · 1st 
NRC • Disconnect Chg • Add1 
NRC · Order Coordination for Specdied Conv_,.10n Time 

2-Wlre ISDN Digital Gf'8de Loop (Standard), per month 
NRC · 1• 
NRC · Add'l 

2·Wire A.aymmetrieal Dig Subecrib« LIM (AOSL)ICompatlble 
Loop, per month 

NRC· 1• 

NRC ·Add'l 
NRC • D•aconnect Ch_g • 1 at 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination fot Speafted ConversiOn Time 

2.WI,.. AOSL Loop (StMdard), per month 
NRC - 1• 
NRC ·Add'l 

2-Wlre A.aymmetrical Oiglubecrttt.r UM (ADSL)IISON Loop. 
per . 

month -
NRC - 1• 
NRC ·Add'l 

2-Wire HigiiU RMe Dig--- UM (HOSL)ICompattble 
LooP, per monett 

NRC ·1• 
NRC ·Add'l 
NRC · Oisc:onnect Chg - 1• 
NRC • Otsc:onnect Chg • Add1 
NRC· Order Coordination for S Convwlion Time 

2·WI,.. HDSL Loop (Standard), per month 
NRC· 1• 
NRC ·Add'l 

4-WI,.. High lit RMe Dig Subecrfber UM (HOSL)ICompattble 
Loop, per month 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$30.00 
$141 .00 
$43.00 
NA 
NA 
NA 
NA 
NA 
NA 
$40.00 
SJOe.OO 
$283.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

Attachment 1 ~ 
Exhibit 2-FL 
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NRC· 1• . 
NRC ·Add'l 
NRC • Disconnect Cho • 1st 
NRC • Disconnect Cho • Add1 
NRC· Order Coordination for Specrfied ConversiOn Time 

4-Wire HDSL Loop.(S~rd), pet month 
NRC -1• 
NRC ·Add'l 

4-Wire DS1 Dlgtt.l Loop, per month 
NRC -1• 
NRC ·Add'l 
NRC· Dtsconnect Chg ·1st 
NRC· Disconnect Cho • Add'1 
NRC • Incremental Colt-Manual Svc Order· 1 It 
NRC - Incremental Colt-Manual Svc Ofder·Addl 
NRC. Incremental COlt-Manual Svc Order-Disconnect 
NRC ·Order Coordination for S~ ConversiOn Time 

4-Wire 58 or 64 Kbpe Dig Q~ Loop, per month 
NRC· 1• 
NRC· Add'l 
NRC· Dtsconnect Chg ·1st 
NRC • Disconnect Chg · Aden 
NRC· Order CoordinatiOn tor Speclfted ConversiOn Time 

Unbundled Loope via IDLC 

SUB-LOOPS,: · , .. .. ,. .,. . .: ... ~-~ "" - ·· ...... 
·••, t ,.. .... t:, • •• • ~ I • """: 

Sub-l.oop 2·Wire Analog 
Loop Feeder ~r 2·Wire AnaloQ VG Loop, per month 

NRC· 1• 
NRC· Add'l 
NRC- Dtsconnect ChQ • 1at 
NRC • Disconnect Chg • Add1 
NRC· Order CoordiNtion for S_.,..,...., Conversion Time 

".- .. -! 

Loop DllttibutJon per 2-WIN Ana6og VQ Loop (lndudlng HID), 
per month 

NRC· 1• 
NRC· Add'l . 
NRC • Dtsconned Cha • 1• 
NRC-~ ·Add'l 
NRC • Order Coordln8tton for S Convetllon Time 

Loop 018trtbudon C* 2.wlre Ana6og VQ Loop (!xcludlng HID), 
per month 

NRC ·1• 
NRC· Adct'1 

Unbundled Hetwoftt Tennlnati"tt WIN 
Loop Conc.ntnltion • Chann4MiaaUon lya (Outalde CO), r-
month 

NRC· 1• 
NRC· Add'l 
NRC · Disconnect Chg • 1• 
NRC • Disconnect Chg • Aden 
NRC - Incremental Coat-Menual Svc Order· 1• 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$80.00 
SS40.00 
~.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

Attachment 11 
Exhibit 2-FL 

Page 7 

S7.00(1ntenm rate) 

BFR 
BFR 
NA 
NA 
NA 
NA 

NA 
NA 
BFR 
NA 

NA 
NA 
NA 
NA 
NA 
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NRC -lncremen"-1 Cost-Manual Svc 0~ . Add'l 
NRC • lnctemen"-1 eo.t-Manual Svc Order • D•sconnec:t 
W()rl(Jng ~In 2-Wlre, NRC 1• 
Wcrt.ng P!u~n 2-Wire, NRC Add'l 

Loop Concentr8tion • Remote Termln11 C1blnet{_Outalde CO) 
Loop Concentratton ·Remote Channet lntetfKe • 2-Wire VG 
(Outalde CO), per monttt 

NRC· 1• 
NRC ·Add'l 
NRC - Disconnect Chg • 1• 
NRC· Disconnect Cho • Add1 

Loop Ch1nneUutJon Syatem (lnalde C.O.) 
Loop Ch1nnetlutJon Sp-Oig Loop Cln1er per Mo. (011 to VG), 
per monttl 

NRC· 1• 
NRC · Add'l 
NRC · Disconnect Chg ·1st 
NRC • Dlac:onnect Chg • Add1 
NRC • Incremental Cost-MinUII Svc Order • 1at 
NRC • Incremental Cost-Manull Svc Order· Add'l 
NRC· lnetemental Cost-Minual Svc Order· Disconnect 

CO Ch1nnef lnterface..2-Wire VG Per Circuit. Per Mon~ 
NRC· 1• 
NRC· Add'l 
NRC • DiaconMCt Chg • 1tt 
NRC· D•aconneet Chg • Adct1 

UNBUNDLEDCOCM.EXc:IWiGir's\Wialitici~ 
2-Wire An1log Line POft (RM., Bua.), per mon~ 

NRC· 1• (all types) 
NRC· Add'l (alllyJ>M) 
NRC • 1• (Residence) 
NRC - Add'l (Residence) 
NRC· 1• (Sua~neu) 
NRC • Add'l (8USIMM) 
NRC· 1• (PBX) 
NRC • Add'l {PBX) 
NRC· Disconnect Chg ·let 
NRC • Diaconnect ~ • Aden 
NRC -1·--·--COlt~ Svc Order· 1st 
NRC • lncremeu• COlt~ Svc Order -Aden 
NRC - lnc:remeuc• eo.t~ Svc Order • DIKonnect 

4-Wire An81oa YO PeNt. per month 
NRC ·1•· 
NRC· AdeM 
NRC • Oiaconnect Chg • 11t 
NRC • Dlaconnect Chg • Aden 
NRC • Increment-' Coat-Menuel Svc Order • 11t 
NRC • Incremental Coat-M8nu81 Svc Order • Add'l 
NRC - Increment-' COlt-Manu.~ Svc Order· Olac:onnect 

2-Wire DID Port, per mon~ 
NRC· 1• 
NRC ·Add'l 

Attachment·11 
Exh1brt 2-FL 

Page 8 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

$480.00 

$350.00 
sgo.oo 
NA 
NA 
NA 
NA 
NA 
$1.50 
$5.75 
$5.50 
NA 
NA 

$2.00 
$38.00 
$15.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$10.00 (lntenm rate) 
$38.00 (lntenm rate_l 
$15.00 (lnt.-im rate) 
NA 
NA 
NA 
NA 
NA 
TBO 
TBO 
TBO 
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NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg ·Add'! 
NRC· I~ Cost-Manual Svc Order· 1St 
NRC • Incremental Colt-Manual Svc Order • Add'l 
NRC • Incremental Ca.t-Manual Svc Order • Disconnect 

4-Wire DID Port. per month 
NRC· 1• 
NRC -Add'l 
NRC· D•sconnect Chg ·1st 
NRC • Disconnect Chg • Add1 
NRC · Incremental Ca.t-Manual Svc Order· 1st 
NRC -lncr.mental Coat-ManWII Svc Ord8r • Add1 
NRC • Incremental Coat-Manual Svc Order· Olaconnec:t 

4-Wlre DS1 Port w/OfD capllblllty, per month 
NRC· 1• 
NRC ·Add'! 

2·Wire ISDN Port(2) (3), per month 
NRC· 1• 
NRC· Add'l 
NRC • Disconnect Chg • 11t 
NRC • D•sconnect C~ • Add1 
NRC · Incremental Coat-Manual Svc Order· 1st 
NRC • Incremental Cost-Manual Svc Order • Add'l 
NRC· Incremental C:O.t-Manual Svc Order-Olaconnect 1st 
NRC • Incremental Cost-Manual Svc Ordet·Disconnect Addl 
NRC • User Profile per 8 Channel t4) 

4·Wire ISDN Port. per month 
NRC· 1• 
NRC ·Add'l 
NRC · D•sconnect Chg ·1st 
NRC • Disconnect ChO • Add1 
NRC· Incremental C:O.t-Manual Svc Order· 1st 
NRC • Incremental Coat-Manual Svc Order • Add'l 
NRC· Incremental Coat-Manual Svc Ordlr-Oiaconnect 1st 
NRC • lncrementel Coat-Manu.~ Svc Order-Oiaconnect Addl 

4-Wire ISDN DS1 Port. ~-month 
NRC· 1• 
NRC · Add'l 
NRC· Disconnect Chg ·11t 
NRC • Di8CD•Ied Chg • Aden 
NRC • lnc:rwneral COil MMu8l Svc Order • 1st 
NRC· Ina•••• C~ Mlnual Svc Otdet • Add'l 
NRC · l~at Coel MMu8i SYC Ordlr-OisconMCt 111 
NRC • lnc:rwneue.t Coei-Minuel SYC Ordlr-Oisconnec:t Addl 

2-Wlre AnaJog Une Port {PBX), per month 
NRC· 1• 
NRC - Add'l 
NRC • Disconnect Chg • 11t 
NRC • Disconnect Chg • Add1 
NRC· Incremental Cou-Manu.l SYC Order· 111 
NRC · Incremental C:O.t-Manual Svc Order · Add'l 
NRC . Incremental C:O.t-Manual Svc Order-Olsconnec:t 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S125.00 
S112.00 
SIU.OO 
S13.00 
see.oo 
see.oo 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
TBD 
TBO 
TBO 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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2-Wirt Analog HuntJng, per line per month 
NRC· 1• 
NRC ·Add I 

Coin Port. per month 
NRC · 1• 
NRC·Add'l 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg ·Aden 
NRC· Incremental Cost-Manual Svc Order· 1• 
NRC • lncremen~ Cost~nual Svc Order • Add'l 
NRC· Incremental Colt-Manual Svc Order-Oitconnect 

Vertical FuturH 
Local SWitc:hi~ Features otr.red with Port. P• month 
Subsequent Order C lec:troniC 
SubAqUent Order Charo--lnctemental Colt~ual Svc Order 
Unbundled End Offtce Switching (Port UNDe) 
End Of'l'lce Swrtcn•no Function. per mou 
End Of'l'lce Swrtcntng Function, add'! rnou (S) 
End Of'llce lnterofftce Trunk Port-$h.-.d. per mou 
Unbundled Tandem Switching (Port Uuge) (Local or Acceu 
Tandem) 
Tandem Swttchtng Function per mou 
Tandem Interoffice Trunk Port-shared per mou 
Tandem Intermediary Charge, per mou (Th•s charge 11 apphcable only 
to 1ntermediary traffic and 11 8P91*' in addition to applicable swrtch1ng 
and/or 1nten::onnection .) 

UNBUNDlED~~ ,-;;_;::.?:·· :- ·· · ::ri 
Common (Shared) Tranapott 
Common (Shared} Trans~~-mile per mou 
Common (Shared) Transport Faalities Term1nauon per mou 
Common (Shared) Transport Trunk Installation, per trunk. NRC 

Interoffice Tranapott • Oedlcalted • VO 
lnterot'l\ce Transport • Oedk:ated • 2-Wlre VG . per mile 
lnterotl'ice Transport· Oedat.d- 2-Wlre VG • tacalitl.- tenn1nation per 
month 

NRC· 1• . 
NRC -Add'! 
NRC· Dlaconuec:&Cha ·11t 
NRC·~ Cha ·Add'1 
NRC • Ina.,... .... Coli M8nual Svc Order • 1 at 
NRC • lnc:r.ne~lt8l r .a~ Svc Order - Add'! 
NRC ·I~ ,...,. Svc Order-Oisconnect-1at 
NRC - lnaem.ltll eo.t~ Svc Order-Oisconnect-Addl 

lnterofftce Tranapott • ~ • 010- 51114 KBPS 
lnterotl\ce Transport· Dedic:Med • DSO ·per mtle per month 
lnterof'l\ce Transport • Oedbted • OSO- f8dlltiel twmlnatlon per_ month 

NRC· 1• 
NRC · Add'l 
NRCf • Disconnect Chg • 1 at 
NRC • Disconnect Cho • Add1 
NRC - Incremental Coet~nual Svc Order · 1st 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

Attachment 11 
Exhibit 2-Fl 

P~e 10 

No eddltion• cnarge 
NA 
NA 

S0.017S 
so.ooe 
NA 

$0.00029 
NA 
NA 

$0.000012 
so.ooos 
BST State Acc:esl 
Tanff 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Incremental Cost-Manual Svc Order · Add'! 
NRC -tncremenWI Coat-Manual Svc Order-Disconnect-1st 
NRC · lnc:rtmental Cost-Manu.l 5vc Order-Oisconnect-Addl 

Interoffice Trantport- Oedtuted • OS1 
Interoffice Transport · Dedicated· 051 ·per mtle per month 
Interoffice Transport- Dedicated- 051 • factlitles termtnatlon per month 

NRC -1• 
NRC -Add'l 
NRC · Disconnect Chg · 1st 
NRC - Disconnect C~ • Add'l 
NRC • Incremental Cost-MM~ual Svc Order - 1st 
NRC • Increment-' COlt-Manual 5vc Order - Add'l 
NRC · lncteiMntlll COlt~ 5vc Otdet-otaconnec:t-11t 
NRC · lncrement81 Cost-Minual 5vc Order-Olaconnect-Addl 

Interoffice Tran•pott- OedJcMed • OS3 
Interoffice Transport - Dedicated. DSJ- per mtlt pet month 
Interoffice Transport- Oedlclted • OSJ • faalitin 1.-mtnabon pet month 

NRC· 1• 
NRC · Add'! 

Olg ltal Crou Connect8 (313, 311, 110) 
Unbundled Exchange Acceu IOC 

0-8 Mtles. Fixed per month 
Per m~t pet month 
NRC 1• 
NRCAdd'l 

9-25 Mtles, Ftxed per month 
Per mtle per month 
NRC 1• 
NRC Add'l 

Over 25 Mtles. Fixed per month 
Per milt per month 
NRC 1• 
NRCAdd'l 

Local Channef ·Dedicated 
Local Channel • Dedicated • 2-Wire VG 

NRC · 1• 
NRC · Add'! 
NRC· Disconnect Cha ·1st 
NRC • Oile:IONleCt Chg ·Add'! 
NRC ·lnc:rwne~at Cola Mlnu-' 5vc Order- 1st 
NRC-~~~ Coet Menual Svc Order · Add'l 
NRC- hiCI....- Cola Mlnu8l Svc Ordet-Giaconn«:t 

Local Channel • Oeclcl~ • 4-Wire VG 
NRC -1• 
NRC· Add'1 
NRC · Disconnect ChQ ·1st 
NRC - Disconnect~· Aden 
NRC - lncrementlll COit-M8nulll Svc Order· 1st 
NRC • lnc:rementlll COlt-Menu.~ Svc Order • Add'l 
NRC . Incremental COlt-Manual Svc Order-Disconnect 

Local Channel · Dedicated • DS1 
NRC · 1• 

NA 
NA 
NA 

$1 60 
$59.75 
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$100.~9 (intenm rate) 
S 1 00."9 j_intenm rate)_ 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC ·Add'l . 
NRC· Disconnect Cho ·1st 
NRC • DISconnect Chg • Adc21 
NRC • lncremen~l Cost-Manual Svc Order 
NRC ·lnc:remental Coet-Man~ Svc Order-OJsconnect 

VlRTU~COU.~aNnr- " 

V1rtual Collocation 
LOCAL USAGE-~ . . . .. • ., 

lntraofftce per mou 
lnterot'llce ~ mou (aaumet 5 m•let d tranlpot1) 

, 

LOCAal .. a ·~ -~~~~ (CAlL TRANIPOR1' AID . ~-.· --: .. ._c.. """'" . ... , .... . 
End omc.lnterconnectioniSwitch•ng. ~ mou 
Tandem Interconnection/Switching,~ mou 
Tandem lnterconMCUon (aaum• 5 mlln ol tranaport ~ mou) 
Transport 

Tandem Sw1tch + Tra_naport 
Combined Tandem S lc:h Interconnection 
Mulb-tandem lntereot~nection 
Tandem lntenned1ary Charge.~ mou (ThiS charge •• appliCable 
only to antermediaty trafftc and is applied in addition to appliCable 
sw1tCh1ng and/or 1nterconnec:t10n cnerges.) 

SOC. ACCESS TEN DIGII SCREENINSSERVICE'(IIIJr • . ·. ~ 

800 Access Ten Digit Screen1n~ (Ill types), per caU{7) 
800 Access Ten DiQit Screen1no Svc. W/800 No. Delivery. per query 
800 Access Ten DiQit Screening Svc. W/800 No. OelivetY. tor 800 
Number.. wtOptional Complex FNturee. per QuetY 
800 Access Ten Digit Screenino Svc. WIPOTS No. Delivery, per QuetY 
800 Acceu Ten DIQit Sc:tMrung Svc. WIPOTS No. Delivery, wiOptloMI 
Complex Feeture.. per query 
800 Acc:eSI Ten Digit Sc:tMning Svc. W"JJO No. Delivery, ~ .. ... -.... 

800 Access Ten D9t Sc:rMnlnQ SYC. W/800 No. Oelivety. tor 800 
Number.. w/Optionel Complex Feeturee. per m..aaoe 
800 Accea Ten 06c;t Scr•ulng Svc. WIPOTS No. Delivery. per 
message 
800 Acc:esa Ten 06glt Sa•ling Svc. WIPOTS No. l;)ellvery. w/OpeioNI 
Complex F..._ per 
ReMMition o.ge per 800 number reMtVed-NRC • 1• 
Reservation Charge per 800 number ~RC • Add'l 
Per 800 II Established w/o POTSlw/800 No.)Trenslatione 

NRC· 1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1• 
NRC • Disconnect ChQ • Add1 

Per 800 II Established W1tt1 POTS Translations 
NRC -1• 
NRC ·Add'! 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 

Tanff Rates 

NA 
NA 

$.002 
$.00028 
NA 
Netwcn element 
pnces tor 
~common and 
dedicated transport 
appty 11 appropnete. 
$.00125 
$.00325 
NA 
NA 

TSD 

NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
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oss OLEC Da11y Usaoe File: Data Transm•won 
(CONNECT:DIRECT), per message 
OSS Access 0-.ly Usage File: Data TransmiSSion 
(CONNECT:OIRECT), per 
OSS Order chllrOe. per electronic order. per end user account 
Surcharge for manually placed Otders. per end user account 
OPERATORCAU.PROCESIINCL~ 
Opet Provtded Call Handltng per mtn • U11ng BST LIOB 

Call Completion Accna Temunation ChllrOe per cal anempt 
Oper. Prov1ded Call Henc~llng per min • USing Foretan LIOB 

Call Completion Acceu Temunation Ch~rge per caaanempt 
Operator Provided Call Handing, per call 
Fully Automated Call Handing per cell • USing BST LIOB 
Fully Automated Call Handling per call • Ullng Foretgn LIOB 
INWARD'OPERicTOa~.;:· ..... .;..'": I' 

f 
VenfiC41tion. per m1nut1 
Ventlcation and Em ... _ ... , lnterTupt. per m1nute 
v enfiC41tion. per call 
VenficatJOn and Em ... _ ... , lntemJpt. per call 

. ... .. :'lt 

DIRECTORY ASIISTANCESERYICES'· .# •• : " . -.,,_ .~ 
.. • # .. 

Dtrect()rf AsSISt Call CompletiOn Ac:ceu Svc (OACC). per call attempt 
Call CompletiOn Aecesa Term charge per completttd call 
Number SeNtees Intercept per quety 
Number SeNteeS lnteteeOt per Intercept OvltY Update 
Dtrectort Ass1stance Accesa s.rv.c. Calls. per call 
Recording cost per announcement 
Loading cost per audio unit 
Directory Transport 
Otrectory Transport· Loc.l ChaMII DS1 . per month 

NRC· 1• 
NRC · Add'l 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg - Add1 
NRC • lncrement81 eo.t-MMual Svc Order· NRC 
NRC • Incremental eo.t-Menual Svc Order • NRC-Oilconnect 

D•rectory TransPQt1- OldlclteO-OS1 Level lntltOfftce per mile permo 
Directory Transport·~ OS1 Level lnterofllce per facility 
termination per mo 

NRC -1• 
NRC·Add'1 
NRC· Oltcanned Chg ·1• 
NRC • Oiac:crltled <::l1g • Add'l 
NRC- lncremeutal eo.t-Menuel Svc Order · NRC-1• 
NRC· Incremental eo.t-Menual Svc Order· NRC-Add1 
NRC ·Incremental C01t-Menu81 Svc Order· NRC-Oisconnec:t·1• 
NRC • Incremental eo.t-Menuat Svc Order • NRC-Oilc:onned· 

Add'l 
SWitched Common Transport per OA Ac:cMa Service per caM 
SWitched Common Transpor1 per DA Ac:ceu s.vtc:. per call per m1le 
Acc"a Tandem Swltchtng per DA Accea Service per caN 
DA lnterconnectJon, P« DA Acc:eu Service c.M 

Att.chment 1.1 
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$.001 

$.001 

$10.80 
$22.00 

$100 
NA 
$1 .00 
NA 
NA 
$0.10 
$0.10 

NA 
NA 
$0.80 
$1 .00 

$$003 
NA 
so 01 
NA 
$0.25 
NA 
NA 

$133.81 (intenm rate) 
$866.67 (lntenm rate) 
$488.83 (intenm rate) 
NA 
NA 
NA 
NA 
$18.75 (lntenm rate) 
S5i.75 (in~m rate) 

S100.4i (lntenm rate) 
S100.4i (Interim rate) 
NA 
NA 
NA 
NA 
NA 
NA 

$0.0003 
$0.00001 
$0.00055 
NA 
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NRC- Add'l -
NRC • Disconnect Chg • 1• 
NRC • Disconnect Cho ·Aden 

ACCESS:TOPOLE.DUCT'S. CONDUITS & RIGHTS OF' 
WAY (9~. -~:~/ ::- -~~ · ;::;· ._' 
Access to Poles, per pole. per foot. per yur 
Access to Condurts. per foot. per year 
Access to lnnerdud. per foot. per ve• 
AIM J -. . . .. 
AIN Rel8ted Servlcet -"" medlltton, I* ~u_ery 
AIN,perm-•-
AIN • BeiiSouth AJN SMS AcceN Setvlce 
AIN SMS Acceu Svc • Svc Est.b per state, 1n1ti81 Mt\JP • NRC 
AIN SMS Accesa Svc • Svc Estab per state, 1n1tilll setup • NRC • 
Disconnect 
AIN SMS Access Svc ·Port Connec:tion-018VShared Ac:ceu ·NRC 
AIN SMS AccHI Svc • Port Connection-01811Sh8red Ac::c.eu • NRC. 
D1sconnect 
AIN SMS Acceu Svc • Port Connection • ISDN Accell • NRC 
AIN SMS Acceu Sve • Port Connection • ISDN Accna • NRC • 
D•sconnect 
AIN SMS Access Svc • u ... 10 Coda • per UMI' 10 Code • NRC 
AIN SMS Accesa Svc • U.., 10 Coda· per Uaer 10 Code· NRC • 
Disconnect 
AIN SMS Access Svc • Sec:unty Card per Uaer 10 Code, in1ti81 « 
replacement-NRC 
AIN SMS Acceu Svc • Sec:unty C.O per U.., 10 Code. 1nftlal « 
replacement-NRC • Disconnect 
AIN SMS Access ServiCe· Stor.ge, per un1t (100 Kb) 
AIN SMS Access SeNICe • S.1110n, per m1nute 
AIN SMS Acceu ServiCe· Co. Performed S.U10n. per m1nute 

AIN • BeiiSouth AJN Toofktt Setvlce 
AIN. Service Cr .. tion Toolt (8) 
SeMce Establishment Ch8tge, per state. inlti81 setup • NRC 
Serv1ce Est.aolilhment Ch8rge, per state. inrti81 setup • NRC • 
0 1sconnect . 
Tra1n1ng SessiOn, per cuatomer • NRC 
Tngg« Accesa C~ trtggw, per ON. Tenn. Attempt • NRC 
Tngg« ~ Qwge, per trtgglr, per ON, Tenn. Aftempt ·NRC • 
01sconnec:t 
Tngger A=-a Clwge •. J* trtgger per ON. Off-Hook Delay· NRC 
Tngg• ~ Chlrge. per lrtgger per ON, Off-Hook OUy • NRC • 
Disconnect 
Tngg« Acceu Charge, per trigger, per ON, Off·Hook lmmedi8te ·NRC 
Tngg« Acceu Charge, per tngger, per ON, Off-Hook lmmediMI· 
Disconnect 
Tr~gg« Ac:c:eu Charge, per tnoaer, per ON, 10-Q9t POOP • NRC 
Trigg• Accesa Charge, per trigger, per ON, 1o-Digit POOP • 
Disconnect 
Tngg« Accesa Charge, per tngger, per ON. COP · NRC 
Tngger Accesa Ch8rge, per tngger, per ON, COP· Olac:onnec:t 

-

NA 
lilA 
lilA 

lilA 
NA 
lilA 

TBO 
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SO. ()()004( intenm) 

NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
lilA 
lilA 

TBO 
NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
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Note(s): 
(1) In states where a sQeCiftc NRC fa, customer transfer. feature 
add1tlons and changes 11 not stated, the applicatlle NRC from the 
appropnate tanff appli•. 
(2) Transm1ssion/usage charges auoc:i8ted with POTS circuit SWitched 
usage will also apply to arcuit twitched voce andlot arcurt SWitched 
data transmrSS~on tly ~ auooated wtth 2-wn I SON potts. 
(3) Acceu to B Channel ot 0 Chen,... Paet capabtlitlea w~l ~ aval'-

atlle only through Bona Fide ~ew Bullneu RequMt 
Process. ~.at• tor the pecMt ~ltiel Will ~ detetmlned VIa 
the Bona Fde ~ Buslneu Request Proceu. 

(4) This rate...,_,. Ia far thole .w. which have a spectftc ra~ tor 
U~et Profile per 8 Chlrnnlll. 

(5 ) ThiS rate e6ement Ia for u•ln thole atatee wtth a difl'went rate fa, 
additional I'Nnu._ d ~ 

(6) BeiiSouth and NavtgMor lh8ll ~te rate. tor this offering. If 
agreement is not ruched within Sixty (80) ~at the Etfective 
Date. etther party may petition the Florida PSC to settle the 
ditputed Charge ot chargee. 

(7) Thla rate element It tor thole lblt• wlo MC)ar8te rae. fa, 800 calla 
wrth 800 No. Del~ vs. POTS No. Del~ and calls wrth Optional 
Complex Featu,.. vs. w/o OptioMI Complex Featurea. 

(8) ThiS Charge 1s only appllcaOie where algnaling uuge measurement 
or tl1lling capatlrlity doee not exist 
Rates for acxeu to are 
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GEORGIA 
PRICING 

1 . General Prtnclpln 

All services currently provided hereunder (Including resold Local Services, 
Networi< Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Georgia Public Service 
Commlsaion. 

2. Local Service Rnale 

The prices that Navigator shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Ratn tell the applicable discount The 
following discount wlll apply to all Telecommunications Services available 
for resale in Georgia: 

Residential Service 20.30o/o 

Business Service: 17.30% 

The prices that Navigator pays for resold Local Services were established 
by the Commission In Docket No. 6352-U. The Commission will review 
those prices one year from the date of its order in that docket. 

3. Unbundled Netwot't( Elementa 

The prices that Navigator shall pay to BeiiSouth for Unbundled Networi< 
Elements are set forth In Table 1. 

4 . Compenaatlon For Locat Interconnection (Call Tranaport and 
Termination) 
. 
The ptfces that Navigator and BeiiSouth shall pay NCh other ftJr the 
termtnation of local calls are set forth in Table 1. 

5. Andllary Functlona 

5.1 Collocation-The rates, tenns and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement TheM rates are regional 
rates and aNti apply for all nine states. Rates, terma, and conditions for 
Virtual Collocation are as set forth in Section 20 of BefiSouth 
Telecommunications, Inc.'s Interstate Accesa Tarttr, FCC No. 1. 

5.2 Poles, Ducts and Condub - BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent wtth 47 U.S.C. Section 
224(d). Navigator may flle a complaint wtth the appropriate regulatory 
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authority if it believes the rates provided by BeiiSoutn are not cons1stent 
with 1,7 U.S.C. Section 224(d). 

Local Number Portability 

The prtces for interim number portability are set forth In Table 1. 

7. Recorded UUQ! Data 

The prices for recorded usage data are set forth In Table 1. 

8. Electronic Interface• 

As stated in the Georgia Public Service Commission's Supplemental 
Order issued In ~st No. 6352-U. all costa incurred by BeiiSouth to 
implement operational interfaces shall be recovered from the industry. If 
there is disagreement between the Parties regarding cost recovery issues. 
the Georgia Public Service Commission shall Initiate a separate hearing to 
address the matter upon filing of a petition by an affected party. 

9. Operational Support Sptema (OSS) Rates 

OPERAnONALSUPPORTSYSTEMS{OSS}RATES 

Interactive Ordering and Trouble oss Order cnarge 
Maintenance System (per end user account) 

Non- Recurring Charge per Surcharge for 
Recurring Charge. per electronic manually 

Establishment month order1 placed orders, 
Charge 

GEORGIA $200.00 $550.00 per first Notr $22.00l 
1 000 etectronlc 

Note' - orders1 

$110.00 per each 
add'l.1000 

electronic orders 

, The charge per order appllee on a per end uMr account buJa. 
J The O.Orgla Public S.rvtce CommiMlon (PSC) ordered In Docket No. 7Ge1.U 

that there WOYid be no OM charge wfthln the charge per electronic order 
column. Instead, the Georgia PSC ordered monthly recurring chargee baaed 
on number of ordera. 

, Applies to Rea ale only. 
• Applies to UNEa • lncrementel cost few manual Mrvfce order va. electronic Ia 

asae ... d on an elementel basis u Mt forth In Table 1. 

5/15/98 



ORDER NO . PSC-98- 1326- FOF- TP 
DOCKET NO. 9808~8-TP 
PAGE 198 ATTACHMENT A 

BEUSOUTHINavlgator RATES • GEORGIA 

Attachment .11 
Exhrbrt 3-GA 

Page3 

TABLE 1 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 

NIO.. - . -., . - ' ., 
NRC· NID per 2-Wire LOOI)t-lncrementai-Manu.J Svc Order· 1st $18.94 
NRC · NID per 2-Wire Loope-lncrementai-Manual Svc Order-Add'! $8.42 
NRC· NID per 2-Wirt LOOI)t-lncrementaJ.Manual Svc Order· NA 

Disconnect 
NRC • NID per 4-Wire L ncremental~nual Svc Order-11t S18.a4 
NRC • NID per 4-Wire Loopt-lncremental-tMnual Svc Order-Add'l $8.42 
NRC • NID per 4-Wire LOOI)t-lncrementai-Manu .. Svc Order • NA 

Dtsconnect 
NID (all typee), per month NA 
NID per 2·W1re An•log V0 Loop, Per Month $1.10 

NRC· 1• $2.10 
NRC · Adcfl $2.10 
NRC · Dtsconnect eng· 1• NA 
NRC • Disconnect ChO • Add1 NA 

NID per 4-Wlre AnaJog VO LOOP, Per Month $1 .21 
NRC· 1• $2.10 
NRC · Add'l $2.10 
NRC· Dtsc:onnect ChQ ·1st NA 
NRC • Disconnect Chg • Add1 NA 

NID per 2·W1re ISDN Dlgit81 VO Loop, Per Month $1.10 
NRC· 1st $2.10 
NRC · Add'l $2.10 
NRC· Dtaconnect ChO ·1st NA 
NRC • Dtaconnect eng • Add1 NA 

NID per 2·W1re Aaymrnetrle8l Dig Subecriber Line (AOSL) Loop, $1.10 
PerMo. 
NRC· 1st $2.10 
NRC ·Adcfl $2.10 
NRC • Disconnect Chg • ! It NA 
NRC • DiiiCIOf'"~t-.:t eng· Add'l NA 

NID per 2-Wire High 81 Rille 0ta Subectiber Une (HOSL) Loop $1.10 
NRC· 1• $2.10 
NRC-AMI $2.10 
NRC • Oltconnect eng • 111 NA 
NRC • OIICICJMeCt Chg • Add'! NA 

NID per 4-Wtre High Bit "*Dig Subecriber Une (HDSL) Loop $1 .21 
NRC · 1• $2.10 
NRC · AdcS'I $2.10 
NRC· DIKOnnec:t Chg • 11t NA 
NRC • DiKOnnect eng • Aden NA 

NID per 4-Wire H « 4W Kbpe Dig Or11de Loop $1 .21 
NRC · 1• $2.10 
NRC ·Add'! S2. 10 
NRC • Disconnect Chg • 1 It NA 
NRC · Disconnec:t Chg • Ade11 NA 
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Nonrecurring Charge· cuatOIMr transfer, feature lddltlona, 
chana•• (1) 
LOOP, EXClUDING ND-~·:17" ,. · ' 
2-Wire Analog VG L,oop (Standard), per month 

NRC· 1• 
NRC -Add'l 

2-Wire Analog VG Loop (Cuatomlzed), per month 
NRC· 1• 
NRC ·Add'l 

.C.Wire AnaloG VG Looo (Standard), per month 
NRC· 1• 
NRC -Add'l 

2-Wire ISDN Dlgtt.l Grede Loop (Standard), per month 
NRC· 1• 
NRC ·Add'l 

2·Wire ADSL Loop (Standard), per month 
NRC· 1• 
NRC ·Add'l 

2-Wire HDSL Loop (Standard), per month 
NRC· 1• 
NRC ·Add'l 

4-Wire HDSL Loop (Standard),_ per month 
NRC- 1• 
NRC· Add'l 

LOOP,INCUIDIN8~ .: .. •· . . !'!i:l-. ~ .•. -·~ . ~-..Ail - - .. .. _.,. _ . .... _. 
NRC· 2-Wire Loops-Incremental Cost-Manual Svc Ord8t'-1st 
NRC· 2-Wire LooPS--Incremental Cost-Manual Svc Order-Add'l 
NRC • 2-Wire Loopt-lncremental Cost-Manual Svc Ord•-

Disconnect 
NRC· 4-Wire Loopa (Exclud DS1)-4ncremental Colt-Manual Svc 

Order-1• 
NRC· 4-Wire L~ (Exclud OS1)-4nct8mental Cost-Manual Svc 

Order-Add1 
NRC· 4-Wire Loopa (Exdud OS1)-4nct8mental Cost-Manual Svc 

Order--Otsconnec:t • 
2-Wlre Anal9a VG Loop, per month 

NRC -1• -
NRC-Add'l 

2-Wlre ... vo __.. 1, 9et month 
NRC -1• 
NRC·Adcn 

NRC-lncrement81 Coat-Menuel Svc Odlr-1• 
NRC-Incremental Colt-Menual Svc Otder-Add't 

NRC. Oisconnec:t cna. ,. 
NRC • Oisconnec:t Chg • Aden 
NRC • Order Coord!Mtlon for S Converlo1 Time 

2-Wire Analog VO • --.AL 1....,ual Order Coord 
NRC -1• 
NRC ·Add'l 
NRC · OiKOnnec:t Chg • 1• 
NRC • Disconnect Chg • Add1 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

NA 
NA 

NA 
SHI.51 

$42.54 
S31 .33 
$18.94 
$8.42 
NA 
NA 
134.22 

NA 
$36.48 
S38.48 

NA 
NA 
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2-Wlre Analog VO Loop..SU, per month 
NRC ·1• 
NRC ·AdeM 
NRC-Incremental Cost-Manual Svc Order· t• 
NRC-Incremental Colt-Manual Svc Order-Add1 
NRC· D1K0nnect ~hg • t• 
NRC • Disconnect ChO ·Aden 
NRC • Order Coordination for Specified ~ Time 

2·Wire Analog VO Loop (Standard), per month 
NRC - 1• 
NRC ·Adcfl 

2·Wlre Analog VO Loop (Cuatomlzed), per month 
NRC· 1• 
NRC · Add'l 

4-Wlre Analog VO Loop, per month 
NRC· t• 
NRC· Adcfl 
NRC·Increment81 Colt-Manual Svc Ofder-1• 
NRC-Incremental Colt-Manual Svc Order--Add'l 
NRC· Oiaconnect Chg • t• 
NRC • Disconnect Chg_ • Add'l 
NRC· Order Coordination for Specified ConversiOn Time 

4-Wire Allalog VO Loop (Standard), per month 
NRC· 1• 
NRC · Add'l 

2·WireiSDN Dlgltat Grade Loop, per month 
NRC -1• 
NRC · Add'l 
NRC-Incremental Co.t-Manual Svc Order-t• 
NRC-Incremental Colt-Manual Svc Order--Add'l 
NRC • Disconnect ChO • 1 It 
NRC· Dlsconnec:t !=hg • Add'l 
NRC· OnW Coordination for S Conversion nme 

2·WirelSDN Dlg_IUII Orede~ {Standard), per month 
NRC· t• . 
NRC • Adc:l'1 

2-Wlre ~Dig lubecttbet Une (ADIL)ICompM!b .. 
Loop, DW monlh 
NRC· t• 
NRC ·Add'1 
NRC.!tiCI..,.,.. Cola-MMuat Svc Ofder-1• 
NRC-Increm.tt* Cola-t.tanu.i Svc Order-Add1 
NRC· Disconnect Chg ·1st 
NRC· Disconnect ChO • Add'l 
NRC • Order CoordNtlon for S Conversion Time 

2-Wire ADSL Loop (ltendard), per month 
NRC -1• 
NRC ·Add1 

2·Wlre Aaymmetrteal Dlt SubKtibet Une (ADIL)IIION Loop, 
p«month 
NRC· t• 

$19.57 
$10..17 
$78.10 
$18.94 
$8.42 
NA 
NA 
$34.22 

NA 
NA 
NA 
NA 
NA 
NA 
s s2s.ae 

S20e.Q5 
$170.57 

$18.94 
$8.42 
NA 
NA 

$34.22 
NA 
NA 
NA 

$25.43 
$233.38 
$180.35 

$18.94 
$8.42 
NA 
NA 
$34.22 

NA 
NA 
NA 
$13.05 

S358.73 
$325.15 
$18.94 
$8.42 
NA 
NA 
$34.22 

NA 
NA 
NA 

NA 

NA 
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NRC ·Add'l 
2-Wire High lit RMe Dig Subectiber Line (HDSL)ICompatlble 

Loop, per month 
NRC ·1• 
NRC· Add1 
NRC-Incremental Cost-Manual Svc Order-1• 
NRC-Incremental Coet-M•nual Svc Ordet-Add'l 
NRC • Disconnect Chg • 1• 
NRC· Dtsconnect Chg· Add1 
NRC· Order Coordination tot SC*Ifled Conver110n Tlme 

2-Wire HDS:. Loop (St.Mdard), per month 
NRC· 1• 
NRC ·Add'l 

4-Wire High Bit RMe Dig Subectib« Une (HDSL)ICompattble 
Loop, per month 
NRC· 1• 
NRC ·Add'l 
NRC-Incremental Coet-Manu.l Svc Order-1• 
NRC-Incremental Cos~ Svc Otder·Add'l 
NRC· Disconnect Chg • 1• 
NRC • Dtsconnect Chg • Add1 
NRC· Order Cootdln•tlon for S~ ConversiOn Tlme 

4-Wire HDSL Loop (Stan<Wd), per month 
NRC -1• 
NRC· Add"l 

4-Wire DS1 Digital Loop, per month 
NRC· 1• 
NRC· Add'l 
NRC· Disconnect Chg • 1• 
NRC · Dtsconnect ChO • Add1 
NRC · lnctetMntal Co.t-Manu .. Svc Order·11t 
NRC • lncremenual Coet Manu• Svc Otder·Addl 
NRC -lnc:t'etMI'Ital C~ Svc Otder-Diseonnect 
NRC • Ordet Cootdlndon for S Converllon Time 

4-Wlre se or_. Kbpe Olg Gf'8de Loop, per month 
NRC· 1•. 
NRC·Add'l 
NRC-ItiCI.,_.al Coel Milnlu.l Svc Otder-1• 
NRC-II'ICII"MMee'1t COli ~ Svc Otder-Add1 
NRC • Ollcclnnecl Chg • 1• 
NRC • OlecomectChg • Add'l 
NRC • Order Coordination for S Conversion Tlme 

Unbundled Loope vta IDLC 

su~~~ ""'~~ ... · .. ... :V-" "':'-.. ..." ·~~~-- ~-. ... 
Sub"'-oop 2·Wire AnaloG 

Loop JII'Hder per 2-Wire ....... ~.-. VO Loop, per month 
NRC · 1• 
NRC ·Add'l 
NRC-Incremental Cost-Manu• Svc Otder-1• 
NRC-Incremental Cost-Manu .. Svc Order-Add1 

NA 
$9.15 

$359 73 
$325.15 
S18.!M 
$8.42 
NA 
NA 
Sl".22 

NA 
NA 
NA 
$12.07 

$378.88 
$344.28 

$18.94 
$8.42 
NA 
NA 
Sl" 22 

NA 
NA 
NA 

$64.52 
$429.98 
$268.18 

NA 
NA 

$18.!M 
$8.42 

NA 
$34.52 
S2i.92 

$348.55 
$241 .20 
$18.94 
$8.42 
NA 
NA 
$3122 

NA 

$8.58 
$208.44 
$170.05 
$18.94 
$8.42 
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NRC· Disconnect ChQ • 1tt 
NRC· Disconnect Chg • Add'l 
NRC • Or<* Coordination for Speofied ConversiOn Time 

Loop Olatrlbution per 2.wl,. Analog VG Loop (Including NID), 
per month 
NRC· 1• 
NRC· Add'l 
NRC-Incremen~ Colt-Manual Svc OrcW-1• 
NRC-Incremtnt.ll Cott-Manual Svc Or<*·Add1 
NRC· Disconnect Chg • 1• 
NRC· Disconnect ChQ • Ade11 
NRC· Order Coordination for Speaf\ed Conver110n Time 

Loop Distribution per 2·Wl,. Analog VG Loop (!xctudlng NID). 
per month 
NRC· 1• 
NRC ·Add'l 

Unbundt.d Netwottt TennlnatJng WI,. 
Loop ConcenttatJon • Channellutfon Sya (Outside CO), pet 

month 
NRC· 1• 
NRC · Add'l 
NRC· Disconnect Chg • 1• 
NRC· Diaconnect Chg • Ade11 
NRC -lnctemen~ Colt-Manual Svc Order· 1• 
NRC • Incremental Co.t-Manual Svc Or<*· Add'l 
NRC · lncrement.el Co.t-Manual Svc Order • D•aconnect 
Wonun~ Plug-In 2-Wire. NRC 1• 
WoriMg Plug-In 2-Wlre, NRC Add'l 

Loop Conc.ntratlon • Remote Tennlnel Cabin« (OUUide CO) 
Loop Conc.ntratJon • Remote Channef lntetfec:e • 2·Wire VG 
(Ouulde CO), per month 

NRC· 1• 
NRC ·Adcfl 
NRC-Incremen~ ~ 5eMc:e Order-1• 
NRC-Incremen~ Order--Manulll 5eMc:e OrcW-Add'l 
NRC· Diac:cnnect Chg • 1• 
NRC • OiKiclnnect Chg • Add'l 

Loop ChMMf""ton lvwtem (IMide C.O.) 
Loop CMMIII'I,..Dft Sp.Oig Loop CIIMr per Mo. (081 to VG), 

permonlll 
NRC · 1• 
NRC ·Add'l 
NRC· Diaconnect Chg • 111 
NRC· Disconnect Chg • Adcft 
NRC ·lnaementll Coat-Minual Svc Order· 111 
NRC • lncrement81 Coat~ Svc Order • AdeS1 
NRC • Incremental eo.t~ Svc Order • DIICOnnect 

CO Chennef lnt~2-WI,. VO Per Circuit. Per Month 
NRC· 1• 
NRC ·Add'l 
NRC-Ineremtn~ Colt-Manuel Svc Coel-1• 
NRC-Incremental Co.t--Menuel Svc Co.t-Add1 

NA 
NA 
$34.22 
sa.12 

$207.01 
$111.32 
$18.~ 

$8.42 
NA 
NA 
s 34.22 
NA 

NA 
NA 
BFR 
$313.11 

$651 .23 
$284.~ 

NA 
NA 

S18.g,& 
$8.42 

NA 
NA 
NA 
ICB 
S.883e 

SIU1 
S9.3S 
S18.g,& 
$8.42 
NA 
NA 

$281 .78 

S301.13 
S78.33 
NA 
NA 
118.~ 
$8.42 

NA 
SO.i018 

120.87 
$20.74 
SUU4 
$8.42 
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NRC • Disconnect Chg - 1st 
NRC • Disconnect Chg • Add'l 

UNBUNDLED LOCAl. EXCHANGE SWITCHING (PORTS_}-._ 
2-Wire Analog Une Port (RM., Bua.). pet month 

NRC· 1• (alllypes) 
NRC • Add'l (all types) 
NRC· 1" (Residence) 
NRC· Add'l (Residence) 
NRC • 1• (Busmeaa) 
NRC • Add'l (Busineu) 
NRC • 1• (PBX) 
NRC • Add'l {PBX) 
NRC • Disconnect Chg • 1st 
NRC • D1sconnect Chg • Add'l 
NRC - Incremental Coat-Manual Sve Order· 1st 
NRC - Incremental Coat-Mr.uel Sve Order - Add1 
NRC - Incremental Coat-Manual Sve Order • Disconnect 

~-Wire Analog VG Port, per month 
NRC· 1• 
NRC · Add'l 
NRC · Disconnect Chit · 1st 
NRC • D1sconnect Chg • Add1 
NRC • Incremental Coat-Manual Svc Order • 1st 
NRC • Incremental Coat-Manual Svc Order - Add'l 
NRC • Incremental Cost-Manual Svc Order - Disconnect 

2·Wire DID Port. pet month 
NRC· 1" 
NRC ·Add'l 
NRC ·Disconnect Chg ·1st 
NRC • Disconnect ChQ ·Aden 
NRC· Incremental Coat-Manual Svc Order- 1st 
NRC - Incremental Coat-Menual Svc Order • Add'l 
NRC -Incremental Coat-M8nual Svc Order· Disconnect 

~WI,. DID Port, pet month 
NRC· 1• . 
NRC ·Add'l 
NRC · Dlac:onnecf Chg ·11t 
NRC • 0ttconnect Chg • Adcf'l 
NRC • lnc::remental Colt-Manual Svc Order • 111 
NRC • Increment~~ Colt-MMuai Svc Order • Add1 
NRC • I~ Col& Menu* Svc Order· Disconnect 

~.WI,. DS1 Port wiDIO capeblllty, per month 
NRC· 1• 
NRC ·Add'! 

2-Wire ISDN POtt(2)13), per month 
NRC· 1• 
NRC · Add'l 
NRC- Disconnect Cho ·1st 
NRC • Disconnect Chg_ • AdcS1 
NRC· Incremental Coat-Menual Svc Order· 1st 
NRC • Incremental Coat-Manual Svc Order - Add'l 

NA 
NA 

$1 .8! 
$17 16 
$17.16 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$18.94 
$8.~2 

NA 
$8.~1 

$17.18 
$17.18 
NA 
NA 

S18.9C 
$8.~2 

NA 
$11 35 

$61 .91 
$61 .91 

NA 
NA 
$18.94 
$8.~2 

NA 
$120.80 
$8i.44 
S52.48 

NA 
NA 

$18.94 
$8.~2 

NA 
NA 
NA 
NA 

$13.-'1 
lo'7.37 
$47.37 

NA 
NA 
S3i.98 
$39.98 
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NRC· Incremental Cost-Minual Svc Order.Oisconnect 1st 
NRC • Incremental Cost-Minual Svc Order-Oisconnect Addl 
NRC ·User Profile per 8 ChanMI (4) 

4-Wire ISDN Port. per month 
NRC· 1• 
NRC · Add'l 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg • Add1 
NRC· Incremental Coet-Minual Svc Order· 1st 
NRC· Incremental COlt-Manual Svc Order· Add'l 
NRC -Incremental Cost-Minual Svc On:ler.Oiaconnect 1st 
NRC • incremental Co.t-Minu.l Svc Order.OIICOnnect Addll 

4-WireiSON 051 Port. P« month 
NRC· 1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1st 
NRC· Disconnect Chg ·Aden 
NRC • incremental COlt-Manual Svc Order· 1st 
NRC • incremental Colt-Manual Svc Order • Add'l 
NRC· Incremental C:O.t-Manual Svc Order.Oiaconnect 1st 
NRC -Incremental Cost-Manual Svc 0~-0isconnect Addl 

2·Wire AnaJog Line Port (PBX), per month 
NRC· 1st 
NRC ·Add'l 
NRC · Disconnect Chg • 1st 
NRC • Disconnect Chg_ • Add1 
NRC· Incremental Coat-Manual Svc 0~ ·1st 
NRC • Incremental Cost-Manual Svc Order • Add'l 
NRC· Incremental Co.t-Manual Svc Order.Oisconnect 

2-Wire Analog HuntJng, per line per month 
NRC· 1St 
NRC ·Add'l 

Coin Port. per month 
NRC· 1• 
NRC · Add'l . 
NRC· Disconnect Chg • 1• 
NRC • Oilconnec:t_ Chg • Add'l 
NRC ·lnaementll COl& Menull Svc Order -1• 
NRC • lnc:r.nent.l Cola-MMu8l Svc Order • Add'l 
NRC ·II'ICI'MWIUII COli Mlnu8l Svc Order.Oiaconnect 

Verttcal ,..,,.. 

Local Switching FeaturM otr.red with Pert, Per month 
Subsequent Order c._. ·-SubMquent Order Ch~nc:rwnental Coet-Menual Svc Order 
Unbundled l!nd Offlc4t lwttohlna (~ UNOet 
End Offtc:e Switching Function, per mou 
End Offtc:e Switching Function • .cSd'l mou (5) 
End omc. lnterofftce Trunk Port--Sh-.d, ~-mou 
Unbundled Tandem Swttcftlng (Port Uaege) (&.oc.l or ~ 
Tandem) 
Tandem Swit.c:t'ling Function per mou 

NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
$163.18 

$186.80 
$186.80 
NA 
NA 

$37.88 
$37.88 

NA 
NA 

$1 .85 
$17.18 
$17.16 
NA 
NA 
$18.94 
$8.42 

NA 
NA 
NA 
NA 
$2.05 

$17.18 
$17.18 

NA 
NA 
$18.94 
$8.42 

NA 

NA 
NA 
NA 

$.0018333 
NA 
$.00015&4 

$.00087!7 
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Tandem lnteromc:. Trunk Port-$hared per mou 
Tandem lnt~ Charge, per mou (Thrs charge tS applicable only to 
mtermediatY traffte and ia applied in addition to applicible SWJtctung 
and/or tnterconnec:tion chargee.) 
UNBUNOlEIJlRANSPGRI·~·. :....t::a. ··; 

. 
Common (Shlred) Tranapott 
Common _{Sh•red)_ Tranaport per mile per mou 
Common (Shared) Tranaport Facilities Temun•tlort per mou 
Common (Shared) Tranaport Trunk Installation, per tnJnk. NRC 

lnterofftce Tranapott • Dedlc.ted • VO 
lnteroflllce Tranaport • Dedtc:ated • 2-Wlre VG ·per mile 
lnterot'llca Tranaport • Oedk:ated • 2-Wire VG • tec:Mrtl• temunatlon per 
month 

NRC· 1• 
NRC · Add'l 
NRC • Disconnect ChQ • 11t 
NRC • Olsconnec:t ChQ • Add'l 
NRC· Incremental Coat-Manual Sve Order· 111 
NRC· Incremental eo.t-Manual Sve Order· Add'l 
NRC· Incremental COlt-Manual Sve Order-Disconnect-1st 
NRC • Incremental COlt-Manual Sve Ord«~isconnect-Addl 

lnterofftee Transport· o.dlcated • DSO ·HI_. KIPS 
Interoffice Tranaport • Dedicated • OSO • per mile per month 
Interoffice Tranaport • Dedicated • DSO • htcdltlel termlnltJon per month 

NRC· 1St 
NRC · Add'l 
NRC • Disconnect ChO • 1st 
NRC • Disconnect Chg • Add1 
NRC -Incremental Ca.t-Minual Sve Order · 1st 
NRC • Incremental Ca.t-M8nual Sve Order · Add'l 
NRC • Incremental eo.t-Manual Sve Order~lsconnect-111 
NRC • Increment.~ eo.t-Menuat Sve Order~lsconnect-Addl 

lnterofftee Transport • ~ • 081 
lnterof'l'lc:e Tranaport • Dedicated • OS1 • per mile per month 
lnterof!\ce Transport· Oedlc8~ • OS1 ·facilities terman•tion per month 

NRC ·11t -
NRC • Add"'' 
NRC • Otec IJMed ChG • 11t 
NRC • Ollcclnnect Chg ·Add"'' 
NRC · Ina~- Sve Order. 11t 
NRC • lnc:remeut81 Colt-Menuat Sve Order • Add'l 
NRC ·Incremental eo.t-MMual Sve Order~lac:onnect-1at 
NRC • lnc:rtmenUII Colt-Minulll Sve Order.Qiac:onnec:t-Addl 

Interoffice TransPOrt· OedlcMed • 013 
lnterome. Tranapott • Dedicated • 0~ · per mile per month 
lnteromc. Tran~Qort • Dedicated • 053 • htc:illtlee t.-mlnation per month 

NRC ·11t 
NRC·Add'l 

Olgltll Crou Connec:ta (313, 311, 1/0) 
Unbundled !llchanae Aceta IOC 

$.0002126 
NA 

$.000008 
s. ()()().6152 

Attachment 11 
Exhibit 3-GA 
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BST State Accea 
Tlrifr 

$.0222 
$17.07 

$79.81 
$38.08 
NA 
NA 

$18.94 
$18.94 

NA 
NA 

$.0222 
$16.45 
$79.61 
$36.08 

NA 
NA 

$18.94 
$18.94 

NA 
NA 

$.4523 
$78.47 

$147.07 
$111 .75 

NA 
NA 
$18.~ 
$18.~ 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
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Common Trans1:1011 Trunk lnstallatJon. per trunk. NRC 
Tandem SWitCh+ Transport 
Comb1ned Tandem Swrtcn tnt.-connectJOn 
Multl-~ndem Interconnection 
Tandem Intermediary Charge, pet mou (Th1s charge .. applicable only 
to Intermediary tramc and is applied in addition to appllc:ele 
sw1tcrung and/or int.-connectiOn chargee.) 

SOCJAC:CESSTENDIGIIICREENINCJ~~; .. ·o:. ~.fti 
800 Access Ten Oigrt .....,_ ... 'lf (Ill type~), pet call (6) 
800 Acceu Ten Oloit Screening Svc. Wlt!IXJ No. Oeltv.v. pet QU«Y 

800 Access Ten Digit Screening Svc. Wlt!IXJ No. Oelivtty, tor 800 
Numbers, w/OptioMI Complex Futu,..., pet query 
800 Acceu Ten Olgtt Screen~Svc. WIPOTS No. Oelivt!Y. ~quety 
800 Acceu Ten Dtgrt Sc:nMning Svc. WIPOTS No. Oelw.ry, w/Optionll 
Complex Features. pet qu.ry 
800 Accesa Ten Dlott Screening Svc. Wlt!IXJ No. Delivery, perm~ 
800 Acceu ren Digit Screening Svc. W/81XJ No. Delivery, for 800 
Numbers. w/Optlonat Complex Futures. pet meuage 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivtty, per 
m~ge 

800 Access Ten Digit Screen1ng Svc. WIPOTS No. Oellvety, w/OpboNt 
Complex Futures. per meuaae 
Reservabon Charge per 800 number reserved-NRC • 1st 
Reservation Charge per 800 number reserved-NRC • Add'l 

NRC-Incremental Co.t~nual Svc Order-1• 
NRC Incremental Cost-Manual Svc Cott·Add'l 

Per 800 # Es~blished w/o POTS (w/800 No.) Translations 
NRC -1• 
NRC ·Add'l 
NRC-Incremental eo.t-Menual Svc Order-1• 
NRC-Incremental Ca.t~ll Svc Order~'l 
NRC- Disconnect Chg • 1• 
NRC - Disconnect Chg • Adcf1 

Per 800 • Estaelished With POTS T,..,..tione 
NRC- 1• 
NRC ·Adcrt -
NRC-tuc:r..,_at Coet-Minull Svc eo.t-1• 
NRC-tnc:r~ Coet-Minull Svc Colt-Adcn 
NRC ·[)lee aor•-=t Cha • 1• 
NRC • o.conn.c:t Chg • Add'l 

CustomiZed~ d SeMce per 800 Number 
NRC· 1• 
NRC ·Add'! 
NRC-Incrementlll Colt-M1nu81 SYC Order-1• 
NRC-Increment.! Colt~ Svc Order~1 

Multlpte Inter LATA Carner Routing pet Carner Requested per 800 ' 
NRC· 1• 
NRC ·Add'l 
NRC-Increment.! Co.t-Manual Svc Order-1• 
NRC-Incremental Cott-Manull Svc Order-Add'l 

Attachment 11 
Exhibit 3-GA 
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apply as appropnate. 
BST Tanff Rat" 
NA 
NA 
NA 
NA 

$.0004868 
NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

se.57 
$0.78 

$18.94 
NA 

$12.81 
SU5 

$18.94 
NA 
NA 
NA 

$12.81 
S1 . .S 

SHU4 
NA 
NA 
NA 

$4.48 
S2.23 

NA 
NA 

$5.22 
S2.1Mt 

NA 
NA 
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Cha 

·' ··' ... ,. .:;.· . ~ . . ~ 

-NRC 

month 

NRC-Incremental Cost~nual Svc Ord• 
NRC • Disconnect 

CCS7 S•gn•hng Connection. per link (8 link) (allo known u D link) per 
month 

NRC 
NRC·Inctemental COit-MIInual Svc Order 

$7.33 
$0.76 

$18 g, 

$4.72 
$4.48 

$.0000338 

$50.30 
$18.94 

$131 .96 
$18.g, 
NA 

$17.05 

$131.96 
$18.g, 

$133.~ 

$.0000354 
$.0000870 

$340.67 
SHU4 

Attachment 11 
Exhibit 3-GA 

Page 13 

5/15/98 



ORDER NO . PSC-98-1326- ~0F-TP 
DOCKET NO . 980898- TP 
PAGE 209 ATTACHMENT A 

Attachment 11 
Exh1bit 3-GA 

Page 14 

5/15/98 



ORDER NO. PSC-98-1326-FOF- TP 
DOCKET NO . 980898-TP 
PAGE 210 ATTACHMENT A 

NRC • Incremental Colt-Manual Svc Order· NRC-Add'l 
NRC -lncntnental eo.t-Man~l Svc Order· NRC·D1sconnect-1• 
NRC • lncr.mental eo.t-Manull Svc Order· NRC-01sconnect· 

Aden 
SWitched Common Transoort per OA Acc:eu SeMee per call 
SWitched Common TransPOrt per OA Acceu SeMee per call per m11e 
Acceu Tandem Sw1tch1ng per OA Acceu Service per call 
DA Interconnection, per OA Ac:cell Setviee Gall 
D1rectory Transport-lnatallltlon NRC, Pfi!. trunk Ot signaling connectlon 

NRC· 1• 
NRC· Add'l 
NRC·Inctemental Colt-Manu~~ Svc Otder-1• 
NRC-Incremental Co.t-M8null Svc Order·Adc11 
NRC • Olaconned Chg • 1at 
NRC • Dlaconned ChQ • Adct1 

Directory Aaalstlnc. D8tabue Setvlee (DADS) 
Directory A.sSIStlnol D.tlb ... ~ <::c* per liatlng 
DlrectOtY Asslatanoe Oatab ... SeMc:e, per montn 
Direct Ace ... to Directory Aaatmnc:e (DADAS) 
Direct Access to Directory Aallatance SeMce. per month 
D•rect Access to Directory Asalstance Setvlce, per qu~ 
Dtrect Acceu to Dll'ec:tOtY Aaaiatllnce Setvlce, SYC Htllb ch~RC 

NRC-Incremental C:O.t-Man\.!11 Svc Otder-1• 
D1rect Acceu to Directory AII&Stllra Sr.nce, SYC e.t.ab c:h9-NRC-
Disconnect 

INTERIII SEIMC&PRIMDEII NUII8ER PORTABa.Jn!:., R~ . . . .. :_._. ,~~!::.~;~· ...... -. . , ··. . ·~ . • . : .. '"·~' '" .. . ~ .~ ..... ~ ":J..:..·6"l!i; .. • - ·.:· 
RCF. per number potted (Bullneu Line), 10 patha 
RCF. per number ported (Rnidenc:e Line), 6 paths 
RCF. per number ported (BulineM Une), ueh path 
RCF. per number ported (~ Une), ueh path 
RCF. per number ported (Rei or Sua Line) 

NRC 
NRC • Disconnect Chg • 

RCF. add'l CIPICICV for limultlneoul call fotwwdlng, per ~ltiOnll pith 
RCF. ~ MMc:e oro.. C* toc:.llan • NRC • 1• 
RCF, per seMce order, ~ toc:.llan • NRC ·Aden 
RCF. per leMce order, &* loc8aan ·NRC • Disconnect· 1st 
RCF. per leMce order, &* loc:don • NRC • Oisc:onnect • Add1 
SvcP~No. • lncnn"~e~1tal eo.t-Minull Svc Order 

NRC -1st 
NRC· Add1 
NRC· Disconnect Chg • 11t 
NRC • Diaconnec:t Chg • Aden 

INIERIW~~·_. ~~-. :....:-~~~ DIIJI!e~: ; .. r: '': "'!~:'·'7:f!:r. ~ ..('. . --~Jill!._, . . .. ,. .... . ........ 
DID per number potted, ~·NRC 
DID per number ported, RHiclence ·NRC· Olsc:onnec:t 
DID per number potted. Bu11neu ·NRC 
DID per number ported, BuaineU • NRC • Olaconned 

NA 
NA 
NA 

$.0002906 
$.0000186 

S.001i152 
S0.002ei 

$204.23 
$4.42 

$44.22 
NA 
NA 
NA 

$.0445 
$85.50 

$5254.00 
$.0469016 

$788.24 
NA 
NA 

NA 
NA 
$2.03 
$2.03 

NA 
$.51 

NA 
$.2838 
$2.10 
$2.10 

NA 
NA 

NA 
NA 

NA 
NA 

S.a3 
N 
S.il 

NA 
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NRC-Incremental Co.t-Manual Svc Order-1• 
NRC·Incremtn.tal Cost-Manual Svc Order·Add'l 

Per each fiber tnnd per route mile or fraction thereOf. per month 
Per tour fiber strands. per route mile or fraction thereof. per month 
Per tour fiber strands. per route foot or fraction thereof. per month 
SELECTIVE ROUTING"' ·:---.' ·,. ·-:~·\. :'! '~:~:. ·.~·if'. - ': ~-· .• 1".'14 ""· . ... 

Per L1ne or PBX Trunk. eecn 
Per Ltne or PBX Trunk. NRC 

Customized routing per umque line dut code. per request. per SWitch 
NRC 
NRC-Incremental eo.t-Manual Svc Order 

Note(s): 
(1) In states where a specific NRC for customer transt.. feature 

additions and changes is not stated, the applicable NRC trom the 
appropnate t.lnff appllea. 

(2) TransmrasiOnlusage charges uaociltld With POTS circuit switched 
usage w111 also apply to drcuit sw!~ voice end/or arcurt swttched 
data transm1uion by 8-Channels uaocilted With 2-wll'8 I SON porta. 

(3) Accesa to B Channel or 0 Channei Padtet capabHitiel Will be r~ei-
able only through Bona F'lde Requeat PI"'Ceel. Rat• for the pacQt 
~pabthtlft wlll be determined V\1 the Bona F'tde ReQuest Proc:e.a. 

( 4) Thts rate element ts for !hoM states which have a spectflc rate for 
User Profile per B Channel. 

(5) This rate element 11 for uae in thole stat• With a different rate for 
additional mtnut• d uae. 

(6) Thts rate element Is for thOM statM w/o MQarate rates for 800 calls 
w1th 800 No. Delivery va. POTS No. Oellvely and calls w1th Optional 
Complex Features va. w/o Optional Complex Features. 

(7) Th1s charge1s only applicaOie wh .. Signaling usage measurement 
or btlling capability does not eXISt. 

(8 ) Rates for acceu to Poles. Ducts. Conduib and Rights-of-Way are 
negot1ated wrth BeiiSouth's competrttve Slrudure Provllloning 
Center. 

NA 
NA 
NA 

S.U.22 
$0.008375 

NA 
NA 

$180.82 
$18.9' 

Attachment 11 
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1. General Principles 

KENTUCKY 

PRICING 

Attachment 11 
Exh1blt~Y 

Page 1 

All services currently provided hereunder (indudlng resold Local Services. 
Networ1< Elements and A.ndllary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Ad and the ru'" and orders of the Federal 
Communications Commission and Kentucky Public Service Commission. 

2. Loeal S.rvlce Resale 

The rates that Navigator shall pay to BeiiSouth for resold Local Set'VIces 
sh~ll be BeiiSouth's Retail Rates less the appUcable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

3. Unbundled Networtc Elements 

The prices that Navigator shall pay to BeiiSouth for Unbundled Networ1< 
Elements are set forth in Table 1. 

4 . Compensation For Local Interconnection (CaJI Transport and 
Termination) 

The prices that Navigator and BeiiSouth shall pay each other for the 
tennination of local calls are set forth in Table 1. 

5. Ancllliry Functions 

5.1 Colloc8tion .. The rates. terms and conditions for PhystcaJ Collocation are 
as sat forth In Attachment 4 of this Agreement These rates are regional 
r:ates and shaA appty for all nine statH. RatH, tenns, and conditions for 
Virtual Collocation are as set for1h In Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Accesa Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide acceu to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Navigator may ftle a complaint with the appropriate regulatory 
authority if It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 
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P~2 

ATTACHMENT A 

6. D•rtc Fiber 

The prices for Dark Fiber are set forth in Table 1. 

7. Loc.l Number Portability 

The prices for interim number portability are set forth in Table 1. 

8. Recorded UN@ Om 

The prices for recorded usage data are set forth In Table 1 . 

9. Electronic lntert.ce• 

All costs incurred by BeiiSouth to implement operational interlaces shall 
be recovered from the Navigators on a falrty apporttoned basis. If there is 
disagreement between the Parties regarding cost recovery Issues, an 
affected party may petition the Kentucky Public Service Commission to 
initiate a separate hearing to address the matter. 

OPERA nONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Ch•rge per month placed orders 

KENTUCKY $100.00 $50.00 $10.80 $22.00 

5/15/98 
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BELLSOUTH/Navlgator INTERIM RATES • ALABAMA 

A.n.c:hment 11 
EJth1b1t 1 ·A.L. 

P~3 

TABLE 1 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 
(Ceruln ratea are subject to true-t.~p) 

NIDs 
NRC • NID per 2-Wire L ncrementai-Manual Svc Order-1• NA 
NRC • NID per 2-Wire L ncrementai-Manull Svc Order-Add'l NA 
NRC • NID per 2·Wire L~ncrementai-Manual Svc Order- NA 

Disconnect 
NRC· NID per .. Wire LOOC»-lncrementai-Manual Svc Order-1• NA 
NRC • NID per .. Wire LOC>j»-lncrementai-Manual Svc Order-Adc:t1 NA 
NRC • NID per .. Wire L~ncrementaJ-Manual Svc Order- NA 

Disconnect 
NIO (all types), per month SO.Sl 
NIO per 2-Wlre Anafog VG Loop, Per Month NA 

!14RC • 1• NA 
NRC· Adcl'l NA 
NRC· Disconnect Chg • 1• NA 
NRC · Disconnect ChQ • Add"l NA 

NID per .-.wire Analog VO Loop, p., Month NA 
NRC· 1• NA 
NRC· A.dcfl NA 
NRC • Disconnect Chg • 1• NA 
NRC · D•sconnect Chg • Add'l NA 

NIO per 2-Wire ISDN Ol;ltal VO Loop, Per Month NA 
NRC· 1• NA 
NRC ·Add'l NA 
NRC· Disconnect Chg • 1• NA 
NRC • Disconnect Chg • Add1 NA 

NIO per 2·Wire Aeyrnmetrtcat Dig Subecribet Une (ADSL) Loop, Per NA 
Mo. 

NRC· 1• NA 
NRC ·Add'l NA 
NRC • Disconnect Chg • 1• NA 
NRC· DlacannectCha ·Add'! NA 

NID per 2·Wlre Htgft Bit fta Dig Subecribet Une (HDIL) Loop NA 
NRC -1• NA 
NRC·Add"' NA 
NRC • OIIOCIMed Chg • 1• NA 
NRC· 01~ Cha • Add'l NA 

NIO per .. Wire High lit llt.8te Olg Subecribet Une {HDILl L~ NA 
NRC· 1• NA 
NRC · Add'l NA 
NRC· Disconnect Chg • 1• NA 
NRC • Disconnect Chg • Add'l NA 

NID per .-.wire 5I « 14 Kbpe Dig Ol'llde Loop NA 
NRC -1• NA 
NRC· Add'l NA 
NRC· Disconnect Chg • 1• NA 
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BELLSOUTH/Navfgator RATES • KENTUCKY 
UNBUNDLED NETWORK ELEMENTS 

NIDa ·"' . .. ._ .. 
NRC • NIO per 2-Wire L - ull Svc Order-1st NA 
NRC • NIO per 2-Wire Loops-Manual Svc OrcW-Add'l NA 
NRC • NIO per 2-Wire L- uanual Svc Order-Disconnect NA 
NRC • NIO per 4-Wlre L .. ual Svc Order-1st NA 
NRC • NIO per 4-Wlra L~ Svc Ordet-Add'l NA 
NRC • NIO per 4-Wlre L ·~- ual Svc Order-Disconnect NA 

NID (all types), per month S1.80 
NID per 2-Wlre Anale~Q VG L_oop, Per Month NA 

NRC· 1• NA 
NRC ·Add'l NA 
NRC • Disconnect Cho • 1st NA 
NRC • Disconnect Cho ·Aden NA 

NID per 4-Wlre Analog VG Loop, Per Month NA 
NRC· 1• NA 
NRC · Add'l NA 
NRC • Disconnect Chg • 1st NA 
NRC • Disconnect Cho • Add'l NA 

NIO per 2-WlreiSON Digital VG Loop, Per Month NA 
NRC· 1• NA 
NRC -Add"l NA 
NRC· Disconnect Cho ·1st NA 
NRC • Disconnect Chg • Add1 NA 

NIO per 2-Wire Aaymmetrical Dig Subacriber Une (AOSL) Loop, Per NA 
Mo. 

NRC- 1• NA 
NRC ·Add'l NA 
NRC -Disconnect Cho • 1st NA 
NRC· Disconned~·Adc21 NA 

NIO per 2-Wire High Bit Ride Dig Subecrtb« Une (HDSL) Loop NA 
NRC -1• NA 
NRC ·Add'1 NA 
NRC - Dleconnec:t Chg • 1• NA 
NRC • Dllconnect Cha • Add1 NA 

NIO per "-WWre Hiatt aft Rille DIG Subecrtb« Une{HDIL} .L.c>op NA 
NRC -1• . NA 
NRC·Add'1 NA 
NRC · Disconnect Chg ·1st NA 
NRC· Disconnect Chg ·Aden NA 

NID per 4-Wire 5e or M Kbpe Olg 0,.. Loop NA 
NRC· 1• NA 
NRC ·Add'l NA 
NRC· Disconnect Chg ·1st NA 
NRC - Disconnect Chg • Add1 NA 

Nonrecurring Charge· euatomer tf'8ftefer, future NdltJona, NA 
ehangH (1) 

Attxtlment 1 1 
Exhibit 4-KY 

Pagel 

TABLE 1 
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L~ EXCUIDiNcfNIDIJW.! 
2-Wire An1log VO Loop (Standard), per month 

NRC· 1• 
NRC·Add'l 

2-Wire Anak>g VG LooP (Cultomlzed), per month 
NRC -1• 
NRC · Add'l 

4-Wire Analog VG Loo, (Standard), per month 
NRC -1• 
NRC ·Aden 

2·WireiSDN Digital Grade LooP (Standard), per month 
NRC· 1• 
NRC ·Add'l 

2-Wire ADSL Loop (St.ndlrd), per month 
NRC · 1• 
NRC ·Add1 

2-Wire HDSL Loop (Stendard), pet month 
NRC· 1• 
NRC · Add'l 

4·Wire HDSL Loop (StMdard), pet month 
NRC· 1• 
NRC · A.dd'l 

LOOP.INCI.UDINS.-. . .~.:""";~~·:?-'~~=- "! . ....:: -': ' '.?"' · • ·. ;:i :·;: 
NRC · 2-Wire Loops-Incremental Cost-Manual Sve Ord•-1st 
NRC • 2-Wire L ............_ nc:remental eo.t-Manual Sve Order-Aden 
NRC - 2-Wire Loop._lncremental Cott-Manu81 Svc Ord•-

Otsconnect 
NRC· 4-Wire Loops (EJCdud OS1Hncrementll Cott-Manu81 Sve 

Order-1• 
NRC· 4-Wire Loops (EJcdud OS1Hncrementll Colt-Minu81 Svc 

Order-Add'! 
NRC- 4-Wire Loops (Exdud 051 Hncremental Cost-Minu81 Sve 

Order-Disconnect 
2-Wire Analog VO Loop, per month 

NRC· 1• 
NRC ·Add'l 

2-Wlre_~ VQ.L-..&~ 1,"' month 
NRC -1• 
NRC ·Add'l 
NRC • Oilccn..a_ Chg • 1• 
NRC • Oleccnnlct C1"G • Aden 
NRC • Order Coordlnaaon for S Conversion Time 

2-Wire Analog VQ Loop-8L 1-Menual OnW Coord 
NRC -1• 
NRC ·Add'l 
NRC· DIICOI'Inect Chg ·1st 
NRC· DIICOI'Inect ChO • Add'l 

2-Wire Analog VG ftftft.AL2, pet month 
NRC · 1• 
NRC ·Add'l 
NRC· Olaconnec:t ChO • 1• 

$18.20 
$86.08 
$58.57 
$21 .41 
$238.75 
s1n 10 
$26.38 
$457.14 
$348.83 
$29.65 
5541 .28 
$431 .81 
$10 63 
$713.50 
S60i." 
$7.~ 

$713.50 

S60i" 
sa.ro 
S7,8.g3 
$646.17 

NA 
NA 
NA 

NA 

NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

A.ttact.~ , , 
E.xhtbrt~ 

Page' 
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NRC • Disconnect Cho • Add'l 
NRC • Order Coordination tot Se>eedied Convers•on Time 

2·Wire Analog VG Loop (Standard), per month 
NRC · 1• 
NRC -Add'l 

2-Wire Analog VG loop (Cuatomlnd), per month 
NRC· 1• 
NRC ·Add'l 

4-Wire AnaiC)SI VG loop, per month 
NRC· 1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC· Order Coordlnallon fot Specified Conversi()(l Time 

4-Wire Analog VG Loop (Standard), per month 
NRC · 1• 
NRC· Add'l 

2-Wire ISDN Digital Grllde Loop, per month 
NRC· 1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC· Order Coordinabon fOt' S~ed ConversiOn Time 

2·Wire ISDN Digital Gt8de Loop (Standard).~ month 
NRC- 1• 
NRC ·Add'l 

2-Wire . .Aaymmetrtcat Oft SubscrtiMr Une (AOSL)ICom~lble 
Loop, per month 

NRC· 1• 
NRC -Add'l 
NRC • Disconnect Chg • 1st 
NRC· Disconnect Cho ·Aden 
NRC · Order Coordination for S Conversion Time 

2·Wire ADSL Loop (StMdard), pet month 
NRC · 1• . 
NRC· Add'l 

2-Wlre As~ Dig luMctiber Une (ADSl)IISDN Loop, 
per month 

NRC-1• 
NRC·Add't 

2-Wlre Hlgll8lltla Dig Subecriber Une (HDIL)IComp.tible 
Loop, per mondt 

NRC· 1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1• 
NRC • Diac:cnnect Chg • Add'l 
NRC • Order Coordination for S Conversion Time 

2·Wire HDSL Loop (Standard), per month 
NRC- 1• 
NRC ·Add'l 

4-Wire High Bit "-te Dig lubactiber Une (HDIL ble 

NA 
NA 
$20.00 
$86.08 
$58.57 
$23.35 
$238.75 
s1n.1o 
NA 
NA 
NA 
NA 
NA 
NA 
$28.28 
$457.1~ 

Slo48.83 
NA 
NA 
NA 
NA 
NA 
NA 
$31 .99 
$541.28 
S431 61 
NA 

NA 
NA 
NA 
NA 
NA 
$11 .88 
$713.50 
$609.44 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
$8.51 
$713.50 
$608.44 
NA 

AltKtlmenf 11 
Exh•brt 4-KY 
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Loop, p4t!_ month 
NRC· 1• 
NRC -Add'l 
NRC • Disconnect ChQ • 1 It 
NRC • Disconnect ChQ ·Aden 
NRC· Order Coordinltlon fot Specrl\ed Conversion Time 

4-Wire HOSL Loop (Standard), per month 
NRC· 1• 
NRC ·Add'l 

~Wire DS1 Digital Loop, per month 
NRC· 1• 
NRC · Add'l 
NRC • Disconnect Chg • 1at 
NRC • Disconnect ChQ • Add1 
NRC· Incremental Cost-Manual Svc Order-1st 
NRC -Incremental Coat-Manual Svc Order-Add 
NRC ·Incremental Colt-Manual Svc Order.Oiac:onnec:t 
NRC • Order Coordlnltlon fot Speafted Convetlion Time 

4-Wlre 5f or"' KbJ"lDia Gr8de LOOP. per month 
NRC· 1• 
NRC ·Add'l 
NRC· Disconnect Chg ·1st 
NRC • Disconnect ChQ • Add'l 
NRC • Order Coordln1tlon fot Specrl\ed Conversion Time 

Unbundled Loope vii IDLC 

SUMOOPa·- . ...... . .. . ._ -~ . . . .. .. ·.~- · -.;..':"~ 
Sub-Loop 2-Wire An1log 

Loop Feeder per 2·WIN An1log VG Loop, per month 
NRC · 1• 

NRC ·Add'l 
NRC· Disconnect ChQ • 111 
NRC ·Disconnect Chg ·Aden 
NRC • Order Coordlndon fot S Converllan Time 

Loop DlatrfbutJon per 2-wl.re ~ VG Loop (Including HID), 
per month 

NRC -1• . 
NRC ·Aden 
NRC • Oiecol•led Cha • 1• 
NRC • Olecannect Chg • Add'1 
NRC • Ordlr Coc:lrdln.aon fot Speafted Convenlon Tlme 

Loop Dletrtbudon per 2-MN Anlllog VO Loop (I!Jl~udlng HID). 
per month 

NRC· 1• 
NRC · Add'l 

Unbundled Necwottl Tetmlnating WIN 
Loop Conc:enu.tton • Channellutlon Sye (Outside CO), 
per month 

NRC· 1• 
NRC . Add'l 
NRC • Disconnect ChQ • 1• 

NA 
NA 
NA 
NA 
NA 
$10.38 
$748.93 
$&48.17 
$87.98 
$848.80 
S523.27 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
$10.83 

$4SIU5 
$352.88 
NA 
NA 
NA 
se.aa 

$458.85 
$352.88 
BF~ 
$283.08 

$1.508.41 
$588.11 
NA 
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NRC • Disconnect Chg. Add'l 
NRC· Incremental Cost-Manual Svc Order· 1• 
NRC • Incremental Cost-Manual Svc Order • Add'l 
NRC • Incremental Cost-Manual Svc Order • Disconnect 
Wortt1ng Plug-In 2-Wl,.., NRC 1• 
Woncing Plug-In 2·Wl,.., NRC Add'l 

Loop ConcentratJon • Remote Terminal Cabinet jOutalde COJ 
Loop Concentration • Remote Channet In~ • 2.Wire VG 
(Outalde CO). per month 

NRC· 1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1• 
NRC • Disconnect ChO • Adc:S1 

LOop Channellzatton Syatem (lnalde C.O.} 
Loop Channellutlon Sya.Oig Loop Cam• per Mo. (081 to VG), 
per month 

NRC· 1• 
NRC · Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Adcfl 
NRC • Incremental Cost-Manual Svc Order· 1st 
NRC • Incremental eo.t-Manual Svc Order· Add'l 
NRC • Incremental Cost-Manual Svc Order • DlaconMCt 

CO Channel lntetfac..2-Wlre VO Per Circuit. Per Month 
NRC· 1• 
NRC ·Add'l 
NRC • D1sconnect Chg • 1 at 
NRC · Disconnect Chg • Add1 

UNBUNDLED LOCAkEXCIIANGESWITCHING.i~!o:tJIIII 
2-WI,.. Analog Une Port (R ... , Bue.), per month 

NRC· 1• (all types) 
NRC • Add'l (aU types) 
NRC· 1• (RM~dence) 
NRC • Add'l (Reaidence) 
NRC· 1• (Bulinea) 
NRC • Add'l (Buai,...) 
NRC· 1• (PBX) 
NRC • Adcf1 (PBX) 
NRC· Oieconnec:t Cha • 111 
NRC • Ot8conned Chg ·Aden 
NRC • lncr.nentlll ~ Svc Order · 1st 
NRC. lnc:rwneutll Colt-Minual Svc Order. Aden 
NRC • lncternentlll COit-MMual Svc Order • DIICOI'Inect 

4-Wlre Analog VG Port. per month 
NRC -1• 
NRC· Add'! 
NRC • Disconnect Chg • 1st 
NRC • OlaconMCt ChQ ·Aden 
NRC ·Incremental Coat-Manual Svc Order· 1st 
NRC • lnaemental Cost-Manual Svc Order • Add'l 
NRC - Incremental Colt-Manual Svc Order· Disconnect 

NA 
NA 
NA 
NA 
$23.30 
$23.25 
ICB 
NA 

NA 
NA 
NA 
NA 

$428.33 

~.oe 
$186.55 
NA 
NA 
NA 
NA 
NA 
S1 .2e 
$48.68 
$48.38 
NA 
NA 

$2.61 
NA 
NA 
$37.78 
$37.78 
S37.55 
$37.55 
$38.47 
S3e.47 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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2·Wire DID Port. per month 
NRC· 1• 
NRC· Add'1 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg • Add'l 
NRC· Incremental Cost-Manual Sve Order . 111 
NRC • Incremental Co.t-Manual Sve Order. Add'l 
NRC· Incremental eo.t-Manual Svc Order- Disconnect 

•-Wire OlD Port. ~ month 
NRC- 1• 
NRC · Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC· Incremental Cost-Manual Svc Order· 1st 
NRC· Incremental Cost-Manual Svc Order· Add'1 
NRC • Incremental eo.t-Manu* Svc Order • Disconnect 

•-Wire 081 Port w/OID capability, per month 
NRC· 1• 
NRC ·Add'l 

2·Wire ISDN Port(2) (3), per month 
NRC· 1• 
NRC· Add'l 
NRC· D•sconnect Chg ·1st 
NRC • Disconnect Chg • Add1 
NRC • Incremental Cost-Manual Svc 0"'- · 1st 
NRC • Incremental Cost-Manual Svc Order· Add'l 
NRC· Incremental Cost-M•nual Svc Order-Disconnect 1tt 
NRC • Incremental Cost-Manual Svc Order-Diaconnect Addl 
NRC • Uaer Profile per 8 Ch•nnel (') 

•-Wire ISDN Port, per month 
NRC· 1• 
NRC ·Add'l 
NRC · Disconnect ChQ • 111 
NRC· Deaconnect Chg ·Add'! 
NRC· Incremental eo.t-:Menulll Svc Order· 111 
NRC • Incremental Coet-MIInual Svc Order· Add'l 
NRC ·I Coll-Minual Svc Order-Disconnect 1 at 
NRC· lnc::r'M'*al Coll-MMual Svc Order-Dlaconnect Addl 

4-Wlre liON Dl1 ~ per monett 
NRC -1• 
NRC-Add'l 
NRC- OIICICinMd Chg • 11t 
NRC ·Disconnect Chg ·Add'! 
NRC· lncrementel Coet-Menual Svc Order· 111 
NRC • Incremental Coet-Menual Svc Order • Adcfl 
NRC· Incremental eo.t-Manulll Svc Order-ot8QOnnect 111 
NRC • Incremental Colt-Manual Svc Order-Disconnect Add 

2·Wire Analog Une Port (PBX), per month 
NRC· t• 
NRC -Add'l 
NRC· Disconnect Chg ·1st 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.33 
sgo.a 
S&4 53 
NA 
NA 
NA 
NA 
NA 
NA 
$5.61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
5275 . .-a 
$181 .27 
$116 .• 2 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

An.chrnent 1 1 
Exhibit 44(Y 
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. 
NRC -1• 
NRC·Add'l 
NRC· Disconnect Chg ·1st 
NRC· DIICC!nnec:t Chg ·Aden 
NRC· Incremental Cost-Manual 5vc Order· 1st 
NRC • Incremental Cost-Manu~ 5vc Order • Add'l 
NRC· Incremental COlt-Man~ 5vc Ordet-Oisconnec:t-1st 
NRC -Incremental COlt-Manual 5vc Ordet-Oisconnect-Adct 

lnterofftee Tranaport ·Dedicated • 081 
Interoffice Transport· Dedicated· 051 -pet mile per month 
Interoffice Transport· Dedicated · 051 • fK!Iitlel t.-mtnatlon per month 

NRC· 1• 
NRC ·Adcfl 
NRC· Disconnect Cho ·1st 
NRC • Disconnect Chg • Adc11 
NRC ·Incremental eo.t-Manual 5vc Order· 1st 
NRC • Incremental COlt~ 5vc Order • Ad<l1 
NRC • Incremental COit-ManuaJ 5vc Order-Oiaconnect-11t 
NRC· Incremental Cost-Manual 5vc Order-Oiaconnect-Adcl 

Interoffice Tranaf-C)ft • Oedlc:Med • 083 
Interoffice Transport • Dedicated • D53 • per mtle per month 
Interoffice Transport • Dedicated • D53 • facllitln 1.-mtnatton per monltl 

NRC· 1• 
NRC ·Add'l 

Digital Crou Connecta (313, 311, 1/0) 
Unbundled Exc:hana- Aceesa IOC 

0~ Mtles. Fixed per month 
Per mile per month 
NRC 1st 
NRCAdd'l 

9-25 MtiH , Ftxed per month 
Per mtle per month 
NRC 1st 
NRC Add'l 

Over 25 Miles. Fuced pet monlh 
Per m~• per monlh 
NRC 1st 
NRCAdd'l-

Local ChMNI • Dedic lied 
Local Channlt • Oedk1~ • 2-Wn VG 

NRC -1• 
NRC ·Adctl 
NRC· Dleconnect Cha ·111 
NRC · Dieconnect Chg • Adcf1 
NRC - Incremental eo.t-M8nual Svc Order· 1st 
NRC • Incremental COlt-Manual Svc Order • Add'l 
NRC - Incremental Cost-Manuel Svc Order-Oisconnect 

Local Channel - Oedleated - 4-Wire VG 
NRC- 1• 
NRC· Add'l 
NRC - Disconnect Chg - 1st 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.45 
$55.05 
S2i8.18 
$231 .23 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

$16.14 
$0.0301 
$181.93 
$75.58 
$17 18 
$0.0728 
$181.93 
$75.58 
$18.41 
$0.0831 
$181.93 
$75.58 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

AIUtc:tunenf 11 
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NRC • Disconnect Chg • Add'l 
NRC · lncrtmental Cost-Manual Svc Order· 1st 
NRC • Incremental Cost-Manual Svc Order • Add'l 
NRC • lncnmental Cost-Manual Svc Order-Oisconnect 

Local C~nnel· Oedleltld. DS1 
NRC· 1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add'l 
NRC ·Incremental COil-Manual Svc Order 
NRC • lncnmental Colt-Manual Svc Ordet-Oiseonnect 

VIRTU~COLLOCA~:!."·· ~ - -:·~1'!:9:":".~ .;• , ~:-: . ~ -...· :.~;! 
Virtual Collocation 

LOCAl USAGe!:· • . · ' . . . ' . .. . ... ;t . ........... ~.-.· . • t . ,.. ....\.!'~ ·····-lntraotftce per mou 
lnterotftce per mou (aaaum• 5 mtl .. d transport) 

LOCM INTERCONNE~ .. ~--;~,.-.1:~;-;i~:Z ·~-:-::;~1 
(CAtL TRANSPORI' AHDTERMINAOO~~-.· :~:' ~~- , 

End Offtce lnterconnectloniSWitctung, per mou 
Tandem Interconnection/Switching, per mou 
Tandem lnterconnectJOn (aaaum .. 5 mtl .. d transPOrt per mou) 
TransPOrt 

Tandem Swttch • TransPOrt 
Combtned Tandem Swrtch Interconnection 
Multi-tandem lnterconnediOn 
Tandem lntermedlaty Charge, per mou (Thts charge tS applicable only 
10 tntwmediary traftlc: and Is applied In 8ddltion to applle8ble SWitching 
andlcx tnterconnection charQM.) 

800 ACCESSTEflaa'l:lcaiMNCIIERVICC:;.~'-'1 
800 Acceu Ten Digit ScrMninl (al types). per catl (6) 
800 Accesa Ten Digit Sve. Wit/CO No. Oelivety, I* query 
800 Acceu Ten Digit S.•llng Svc. Wit/CO No. Oellvety, fcx 800 
Numbers. w"' Compla F.-ur... per QuetY 
800 Acceu Ten Digit Sve. WIPOTS No. OellvetY. per query 
800 Acceu Ten Olgll &::r..llng Sve. WIPOTS No. ~. w/Optlonal 
Complex F..eur., per Qt*Y 

800 Acceu Ten Digit......, __ "' Sve. Wit/CO No. Oellvety. perm~. 

800 Acceu Ten 091 Screening Sve. Wit/CO No. OeiiYery, for 800 
Numbers, w/OptioNII Complex Futut., per 
800 Accela Ten O!Qit Screening Sve. WIPOTS No. OeiiYery, per 
mesuoe 
800 AcceQ Ten Digit Sc:rMning Svc. WIPOTS No. Delivery, w/Optk)MI 
Complex Featur•. per meaaage 
ResetVation Charge per 800 numb« reset\'ed-NRC. - 1st 
ResetVatJon Charoe per 800 number reset\'ed-NRC • Adc11 
Per 800 * Established w/o POTS 1w1800 NoJ. Tranll•tlont 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

Tanff Rat .. 

NA 
NA 

$0.002562 
$0.001098 
NA 

Altllctlrnent 1 1 
Extubrt "-KY 

Page 11 

Netwcn element 
pncesfor 
sh•ecstcommon and 
dedicated transport 
apply as appropnate. 
NA 
NA 
NA 
S0.001()g8 

NA 
$0.0010 
$0.0011 

$0.0010 
$0.0011 

NA 
NA 

NA 

NA 

S10.0S 
$1 .19 
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NRC· 1• 
NRC· Add1 
NRC· Disconnect Chg -1• 
NRC • Disconnect Chg • Add'l 

Per 800 t# Established wrth POTS T,-.nsl8tlons 
NRC· 1• 
NRC - Add'! 
NRC· D1sconnect Chg • 1• 
NRC • Disconnect Chg • Add1 

CustomiZed Area of SeMce per 800 Number 
NRC· 1• 
NRC ·AdJ'I 

Multiple Inter LATA Cam.- Roubng per C.m.- Requested per 800 t# 
NRC· 1• 
NRC · Add'l 

Change Charge per requ"t 
NRC· 1• 
NRC· Add'l 

Call Handling and Oesttnauon F.,turet • NRC 
Reserv Chg per 800 t# R...,....ed - lncrm Cost-Minull Svc Ord.-
Per 800 t# Est'd w/o POTS T,-.nsl-lncrm Cost-Manual Svc Order 

NRC 
NRC · 011C()(tnect Chg 

Per 800 • Esl'd With POTS Transl-lncrm Cost Mlnull Svc Ord.-
NRC 
NRC • DIIICOOnect Chg 

Chn9 Chrg/ReQuest-lncrm Cost-Manual Svc Order-NRC 
UNE INFORMATIOMDATAIIASif ACCESS IL '.::"#";~ .. r~ 
LIDB Common Transport per query 
LIOB ValidatiOn per query 
LIOB Validation per mesuge 
LIDB Ong1nat1ng Point Code Eatabllahment or Change· NRC 
LIDB • Incremental Colt • Menual SYC Order • NRC 
CCS7 SIGNAUNCI, IEIMCit - ·~.;~-.. ~ 
CCS7 S1gnallng Connection, per link (A link) per month 

NRC 
. -

NRC • DIKarllled 
CCS1 Signaling~. per liM (8 link) (alto known 11 D link) per 
month 

NRC 
NRC· Dleconnect 

CCS7 Signaling Terminetion, per STP port per month 
CCS7 Signali,-,g Uuoe. per ISUP --·--
CCS7 SianaJina Uuoe. per TCAP m---ae 
CCS7 SignaJ1t'1g UUge SurTOQite, per link per LATA permo (7) 
CCS7 Signaling • Incremental Colt • Manual Svc Order 

NRC 
NRC • Disconnect 

OPeRAnoNAt. SUPPORT SYSTDIS'1.~ . .. . 

$30.59 
$3.22 
NA 
NA 

$30.59 
$3.22 
NA 
NA 

$8.97 
$3.49 

$8.18 
$4.87 

$11 .24 
$1.19 
$8.97 
NA 

NA 
NA 

NA 
NA 
NA 

so. ()()()08 

SO.oai38 
NA 
$107.60 
NA 

$18.31 
~.95 
NA 
$18.31 

$354.95 
NA 
$174.08 
$0.000037883 
$0.0001020'2 
$328.98 

NA 
NA 
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OSS InteractiVe Orden and Trouble Marnt. Estab. per user per month 
NRC 

OSS OLEC D 
OSS OLEC Da 
OSS Access Dai U File: Dialtlbutlon. perm 
OSS OLEC Dally Uaage F~e: M•a-oe Dlttnbution. per magnetiC tape 
provrsroned 
OSS Accnl Darly Usage Fr'-: Meslage DltltlbuUon, per magnetic tape 
provraroned 
OSS OLEC Darty Uaage File: Data Tt'lllamrllion (CONNECT:DIRECT), 

VerrflcatJon and Em 
Verrficatron. per call 
Verrficatron and Em 

Drrect Tranapon- Dedicated OS1 Levellnteromce per mile mo 
Orrectety Transport • OediQited OS 1 Level tnteromc. per fecility 
termrnatiorl permo 

NRC - 1• 
NRC· Add'l 

$50.00 
$100.00 
$0.0008611 
$0.00323!57 
$0.004 
$5!.68 

$0.0000385 

$0.001 

$10.89 
S22.00 

$1 6018 

$1 .6248 

NA 
so.osse 
$0.1071 

$1 .00 
$1 .111 

$0.058 

so.ooee 
$0.0055 
$0.3138 
$1.6&4.88 
$2414.04 

$38.32 
H37 . .-e 

$0.45 
$55.05 

$288.18 
$231.18 

Attachment 11 
E.xhrbrt 4-KY 
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NRC· Disconnect Chg -1• 
NRC· Disconnect Chg • Add'l 
NRC • lnc:mTMntal eo.t-Minual Svc Order • NRC-1• 
NRC· Increment~~~ Coet-Ma~M!l Svc Order· NRC·Add1 

NRC • Incremental eo.t-Manull Svc Order • NRC-Otaconned· 
Add1 

SWitched Common Transport per DA Ac:ceN S.W:. per call 

Acceu Tandem Switching per DA Ac:ceN S.W:. per caM 
DA InterconnectiOn, per 0A Ac:ceN S«va Cal 
D•rectory Transport-Installation NRC. per trunk or_ ::;:-.::11:':; connection 

NRC· 1• 
NRC· Add'l 
NRC · Disconnect Chg • 1st 
NRC· Disconnect Chg ·Add'! 

Dlr.ctory Aulttance o.-... Setvlce (DAOI) 
Directory AsSistance DataD ... SeMce oo.t per listing 
Directory AsSistance Date ... S«va. per month 
Direct Ace ... to Dlr.ctory Aaaittanc. 1DAOA8) 

Direct Acceu to Directory Aulltance SeMce. per g\.1~ 
Direct Acceu to Directory Aulstance s.Mce. ave Htab chg-NRC 

INTERIII SEJMeE PRIMDERNUMIIEJIPORI'ABa.ln"'-· 
RCF :·:· .it ~ . ::. ~ ·t..!.r~ ·~f:-: ::;~.~:·. 

NA 
NA 

$0.00017! 
so.~ 
$0.000783 

$501.98 
S13.32 

$0.01~3 
S120.7S 

$7,235.01 
$0.00!2 
S1,188.!M 

RCF. per number ported (Bua~neu Ltne}. 10 paths NA 
RCF. per number ported (Rndenc:e Line). 6 paths NA 
RCF. per number POrted (Bu..,.. Line), each path NA 
RCF. per number POrted (Residence Line), each path NA 
RCF. per number POrted {Rea or Bua Une) NA 

NRC NA 
NRC • Disconnect Chg NA 

RCF. add'l capacrty for slmuttaaeoua cell fotwerdi , per eddttional path NA 

RCF. I* MtVic» arW,J* loc:8llon • NRC • Add'l NA 
RCF. per ..W:. orcMr, per loc8tian ·NRC· Disconnect· 1st NA 
RCF. per ..W:. orcMr.~ loc8tlon ·NRC • Disconnect ·Aden NA 
Svc Provider No. .... _...., ·lnoanentlll Colt~ Svc Ordet 

NRC-~ NA 
NRC· Dlsc:onned Chg • 11t NA 
NRC • Disconnect Chg • Aden NA 

DID per number POrted. Rnldence • NRC NA 
DID per number POrted. Retidence ·NRC· Disconnect NA 
DID per number ported. Buslneu - NRC NA 
DID per number I)Orted. Bu11neu - NRC • Disconnect NA 

AltKI'I"*'f 11 
Extubrt 4-KY 

Page 14 

5/15/98 



ORDER NO. PSC-98-1326- FOF-TP 
DOCKET NO . 980898-TP 
PAGE 230 ATTACHMENT A 

~ment11 
Exhibit~ 

Page 15 



ORDER NO. PSC-98 -1326- FOF-TP 
DOCKET NO. 980898 -TP 
PAGE 231 ATTACHMENT A 

(1) In state~ wtw. a spedftc NRC for customer tranft, fatu,.. 
additions _., change~ II not l&lted, IN -lea* NRC from IN 
appropriate tMff lppliea. 

(2) Transm,satOnluuge chargee auod8ted with POTS dn:ult switched 
usage Will also appty to citc:utt ~ voice ll'td/or clto..ut IWtld'led 
data transmiuion by 8-Channela vaocteted with 2-wWe ISON potts. 

(3) ~to 8 Channel or 0 Channel Pacitet CIC)abillt* will be awl
able only through Bona F"lde Request/New BulineU ReQUelt 
Proc:eu. Ratee fot the pedtet capM)jlltiM Wll be detemuned via IN 
Bona Fide Requ .. t/New Bu.,_. Request Proceu. 

(4 ) Thia rate element ia fot thole atatee which have a apedftc rate fot 
Profile 

An..:..t\ment 11 
Exhibit 4-KY 
P~18 
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(5) Th1s rate element Ia foruM in tnoM states With a d1f'ferent rate tor 
additional~ d use. 

(6) This rate element is for thole states w/o separate rat• tor 800 calls 
w1th 800 No. Oellvety vs. POTS No. Dellvety and calla wtth OptJont' 
Complex Featu,. vs. w/o Optional Complex Featur•. 

(7) T'hia charge 11 only applbble where S~gNiing usage I'TIUIUrement 
01 billing capability doM not eXJSt. 

(8) Rates tor ac:c.q to Polel, Ducts. Conduits end Rlghtl-of-Wey.,. 
negotieted With WSouth's Competitive St:rudLJre ProviSioning 
Center. 

"ttadll"'''ent 11 
Exh1b1t 4-KY 
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LVUI.:»IANA 

PRICING 

1 . Genen~l PrtnclpiH 

Attactlmer'lt. 11 
Exhtbrt 5-LA 

Page1 

All servicet currently provided hereunder (including resold Local Services, 
Network Elements and Andllary Functions) and aU new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Louisiana Public Service 
Commission. 

2. LocaJ Service RHale 

The rate• that Navigator shall pay to BeiiSouth for rel()jd Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount The 
following discount will apply to all Telecommunications Services available 
for resale in LouJsiana. 

Residential Service 

Business Service: 

3. Unbundled Networtc Elements 

20.72% 

20.72% 

The prices that Navigator shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

4 . Compensation For Local Interconnection (Call Tn~naportand 
Termination) 

The pricel that Navigator and BeiiSouth shall pay each other for the 
tennination of local calls are set forth in Table 1. 

5. Ancii'!!Y Functlona 

5.1 Collocation· The ratn. terms and conditions for Physical Collocation are 
as set forth ln Abchment 4 of this Agreement These rates are regional 
rat11 and shaM appty for all nine states. Rates, terma. and conditions for 
Virtual Collocation are aa set forth in Section 20 of BeiiSouth 
Telecommunicationa. Inc.'s Interstate Acceu Tariff, FCC No. 1. 

5.2 Poles, Ducts and Condultl- BetiSouth shall provide acceu to poles, 
conduits and ducts at rates that are consistent with 47 U.S. C. Section 
224{d). Navigator may file a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224{d). 
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6. Recorded Uaage D•ta 

The prices for recorded usage data are set forth in Table 1. 

7. Electronic Interfaces 

.t.tt.c:hment 11 
Extubrt S-lA 

P~2 

The prices for Operational Support Systems are set forth in Table 1. 

8. Operational Support Spteme (OSS) ~tea 

OPERATIONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed order: 

LOUISIANA $100.00 $50.00 $9.16 $22.00' 

Note2 

' Applies to Resale only. 
2 Applies to UNEs- Incremental cost for manual service order vs. electronic is assessed 
on an elemental bas11 as set forth in Table 1. 
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BELLSOUTHIN1vlg1tor RATES • LOUISIANA 

Attachment 11 
Eld'ltbrt SolA 

Pagel 

TABLE 1 

LOCAL INTERCONNECT10N AND UNBUNDLED NETWORK ELEMENTS 

NIDs . 
NRC • NID per 2-Wire Loopl Manual Svc Ordet-1st $18.14 
NRC • NID per 2-Wire L ual Svc Order-Add'l S8.oe 
NRC • NID per 2-Wire L U8l SYC ~-olsc:onnect $11 .41 
NRC· NID per 4--Wire Loopa Menual SYC Order-1st $18.14 
NRC· NID per 4--Wire L~ SYC Order-Add'! S8.oe 
NRC • NID per 4--WII'e L ual SYC Order-Disconnect $11 .41 

NID j_IU~). per month NA 
NID per 2-Wlre Analog VG Loop, p_, Month S1 .0i 

NRC -1• $2.02 
NRC ·Add'l $2.02 
NRC· Disconnect Chg • 1• $2.01 
NRC • Disconnect Chg • Add1 $2.01 

NID _per 4-Wire Anllog VG Loop, p., Month $1 22 
NRC· 1• $2.02 
NRC ·Add'l $2.02 
NRC· Disconnect Chg • 1• $2.01 
NRC • Disconnect Chg • Add1 $2.01 

NID per 2·Wlre ISDN Dlglt.M VO Loop, Per Month $1 .08 
NRC · 1• $2.02 
NRC· Add'l $2.02 
NRC • Disconnect Chg • 1• $2.01 
NRC • Disconnect Chg • Add'l $2.01 

NID per 2·Wire Aaymmetrical Dig SubiCrtb« Une (ADSL) Loop, p., $1 .0; 
Mo. 

NRC· 1• $2.02 
NRC -Add'l $2.02 
NRC • Dtsconnect Chg • 1• $2.01 
NRC • Disconnect Cha • Aden $2.01 

NID per 2-Wlre High lit Rate Olg SubiCrtb« Une (HDSL) Loop S1.0i 
NRC · 1• $2.02 
NRC ·Adi:rl - $2.02 
NRC • O!econnec:t Chg • 1• S2.01 
NRC·~ Chg • Add'l S2.01 

NID per 4-Wira HIGh A fW8 0ta lubtcrtb« Une (HDIL) Loop $1 .21 
NRC -1• $2.02 
NRC· Aden $2.02 
NRC • Disconnect Cha • 1• $2.01 
NRC • Disconnect Chg • Add'l $2.01 

NID per 4-Wlre 5I or M Kbpe Dig 01"8de Loop $1 .21 
NRC· 1• $2.02 
NRC · Add'l $2.02 
NRC· Disconnect Chg • 1• $2 .. 01 
NRC· Disconnect Chg • Add1 $2.01 

Nonrecurring Charge • cuatomet trM.ter, fMture eddtttone. NA 
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ch•n;ts (1) 
. 

LOOP. EXCWDING NtD:r.: 
2-Wlre An•tog_ VG Loop (Standard), p« month 

NRC -1• 
NRC -Add'l 

2·Wire An•loa VG Loop (Cu.tomind}, p« month 
NRC· 1• 
NRC ·Add'l 

4-Wlre An•toa VG Loop (Standard), .,., month 
NRC· 1• 
NRC ·Add'l 

2·Wlre ISDN Olgtt.l Grwie Loop (Standard), per month 
NRC ·1• 
NRC ·Add'l 

2·Wlre ADSL Loop (Standard), 1* month 
NRC -1• 
NRC ·Add'l 

2·Wlre HOSL Loop (Standard), per month 
NRC· 1• 
NRC ·Add'l 

4-Wire HDSL Loo_I'_{Standard), _per_ month 
NRC · 1• 
NRC ·Add'l 

LOOP.INCWDINCJ.._ ~\ ........ -~--~~.;~-rt.· . ..... ~: 

NRC • 2-Wlre L ncremental Cost-Manual Svc Order-1st 

, . . -.~ ... 

NRC· 2·Wlre Loops--lnc:tementa! COli Manual Svc Order-Add1 
NRC • 2-W~rt Loops-lncremental Cost~nu., Svc Order-

Dtsconnect 
NRC • 4-Wire Loops (Exdud 051 )-Incrementa! Coat-Manu., Svc 

Order-1• 
NRC • 4-Wtre Loops (Exdud OS 1 )-Increment-' Coat-Manu .. Svc 

Order-Ad<fl 
NRC· 4-Wlrt Loops (Exdud OS1)-lncremental Cost-Manu .. Svc 

Order-Oisc:onnec:t 
2-Wlre Analc)g_ VG ~. per month 

NRC· 1• 
NRC· Add'l 

2·Wire An81oa VG t-...a.L 1 per month 
NRC ·1• 
NRC·Add'l 
NRC • O'ec cannect Chg • 1• 
NRC • Ole901•-=t Cha • Add'l 
NRC • Order CocrdiNIIon_ for ~Time 

2-Wlre Analog VG • --..... 1-MMuat Order Coord 
NRC· 1• 
NRC ·Add'l 
NRC • Olec:onnec:t Cha • 11t 
NRC • Olsc:onnec:t Chg ·Aden 

2-Wlre Analog VG Loop-8L2. I* month 
NRC -1• 
NRC · Add'l 
NRC • Olec:onnec:t Chg • 1• 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$18.14 
sa.oe 
$11 .41 

$18.14 

$8.06 

$11.41 

NA 
NA 
NA 
$19.35 
S40.6e 
$28.88 
$11 .48 
S3.3e 
w .n 

Sl'.iO 
Sl'.iO 
se.n 
se.n 
$22.&6 
see.se 
$74.73 
$28.73 
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1'1"''-' • VlltQOflnec:l '-'llU • ~ I 
NRC· Orcs. Coordination fot Speczfled Conv~n nme 

2-Wl,. Analc)g_ VO Loop (S~rd), per month 
NRC· 1• 
NRC -Add1 

2·WI,. Analog VG Loop (Cu.tomtud), per month 
NRC· 1• 
NRC ·Add'l 

4-Wl,. Analog VO Loop, per month 
NRC· 1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1• 
NRC • Ditc:Onnect Chg • Add1 
NRC • Order Cootdln~ fot Specrfted Conversion nme 

4-Wl,. AnaloG VO Loop (lt.ndard), per month 
NRC· 1• 
NRC ·Add'l 

2-Wl,. ISDN OlgiWI Onlde Loop, per month 
NRC -1• 
NRC ·Add'l 
NRC· Dltc:Onnect Chg • 11t 
NRC • Disconnect ChQ • Add1 
NRC· Order Coordination fot Specdled Converl()n Time 

2·Wl,. ISDN DlgiWI Onlde Loop (Standard), per month 
NRC· 1• 
NRC· Add'l 

2-WI,. Aaymmetrical Dig Subacrtber LJne (ADSL)IComplltJble 
Loop, per month 

NRC· 1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Aden 
NRC • Order Coordination fot S Conver110n Time 

2-Wl,. ADSL Loop (S t per month 
NRC· 1• 
NRC -Add'! 

2·Wl,. Aaymmetrtcal Dig lubacriber Une (ADIL)ItiDN Loop, 
per month 

NRC -1•· -
NRC·Add'l 

2·WI,. High U R-. Dtg luiMcttbw Une (HDIL)ICompetiD6e 
Loop, per mona. 

NRC -1• 
NRC-Aden 
NRC· Disconnect~· 1• 
NRC· Disconnect Chg ·Add'! 
NRC • Order Coordination fot S Converlion Time 

2-WI,. HDIL Loop (I • permonttt 
NRC· 1• 
NRC ·Add'! 

4-Wl,. High lit ftN Dig lubacrtber Une (HOIL)ICompetib6e 
Loop, per month 

NRC· 1st 

$18.87 
S32.n 
NA 
NA 
NA 
NA 
NA 
NA 
$31 .52 
$198.10 
S183.2e 
$74.27 
$38 ... 
S32.n 
NA 
NA 
NA 
$27.38 
$223.27 
$172.63 
$74.27 
S3i ... 
S32.n 
NA 
NA 
NA 
$15.39 

$343.13 
$310.03 
$72.54 
$39.42 
S32.n 
NA 
NA 
NA 
NA 

NA -NA 
$11 .81 

S343.13 
S310.0J 
sn.s. 
$38.42 
S32.n 
NA 
NA 
NA 
S18.3i 

$381.45 
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NRC · Add'l . 
NRC · Disconnect Cho ·1st 
NRC • Disconnect C~ • Add'l 
NRC- Order Coordination for Specdiecl ConversiOn Tlme 

"·WI,.. HDSL loot» (Standard), per month 
NRC -1• 
NRC -Add'l 

<4-Wl,.. DS1 Digital loop, per month 
NRC· 1st 
NRC ·Add'l 
NRC • Disconnect Chg • 11t 
NRC • Disconnect Chg • Add1 
NRC· Incremental eo.t-Menu.l Svc Order-1st 
NRC -Incremental eo.t-Manual Svc Ofder-Adcl 
NRC · Incremental Colt-Minual Svc Order-Disconnect 
NRC · Order Coordination for S Conversion Time 

<4-Wl,.. 5I « ... Kbpe Dig OniCMJ.~I»· per month 
NRC· 1st 
NRC· Add'l 
NRC • Disconnect Cho • 1 at 
NRC • Disconnect Chg • Aden 
NRC· Order Coordination for Speclfted ConversiOn Time 

Unbundled loops vfa IDLC 

SIIIE.I - -!~:::.!:'!-~ ..... -~ ... ; . .. .;_:- ·· .... .-.' : • ;:.~ 
Sub~oop 2-Wire .... &-

Loop FMder per 2-Wire Analog VQ Loop, per month 
NRC· 1• 
NRC · Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg ·Aden 
NRC· Order Coordination for Speclfted ConversiOn Tlme 

Loop Distribution per 2..wlre Anelog VG loop (lndudlng NID), 
per month 

NRC· 1• 
NRC ·Add'l 
NRC ·Disconnect Chg • 1• 
NRC • Diacclnnect Chg • Add'1 
NRC· Order Cootdlllllllan far S,_.Jf\M Conversion Tlme 

Loop Dlctbutlon per 2-wlre Analog VQ loop (bcJudtng NID), 
per month 

NRC·1• 
NRC·Add'l 

Unbundl«t Netwottc Temunatlng Wire 
Loop Conc:anttwtJon • ChMneUutlon Sya (Outakle CO), 
j»tmonth 

NRC- 1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1• 
NRC - Disconnect Cho • Adcf1 
NRC ·Incremental Colt-Manuat Svc Order· 1• 
NRC • lncremem.l Coat-Manual Svc Order • Add'l 

$328.35 
$72.54 
$39 ... 1 
S32.n 
NA 
NA 
NA 
$72.88 
$.410.38 
S2S5.<68 
$92.35 
$38 ..... 
$18.1" 
se.oe 
S1U1 
$33.05 
$35.58 
$333.28 
$230.50 
$87.9& 
$4.4.24 
S32.n 
NA 

$9.90 
$197.61 
S162.n 
$7 ... 27 
$39 ..... 
S32.n 
$12.29 

$197.78 
$163.80 
$71.20 
$37.03 
S32.n 
NA 

NA 
NA 
BFR 
$.402.00 

$818.57 
$270.40 
S1ge.JO 
$.48.2 .. 
$18.1" 
sa.oe 
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NRC· Incremental Colt-Manual Svc Order · Disconnect 
Working Ptug-ln 2·WW., NRC 1• 
We>rXu1g ~n 2·Wlre, NRC Add'l 

Loop Concentration ·Remote Termln11 C1blnet (Out1lde CO) 
Loop Concentration ·Remote ChMnet In~ • 2·Wire VG 
(Outllde CO), pet rnonttt 

NRC· 1• 
NRC· Add'l 
NRC. Disconnect Chg • 1• 
NRC • Disconnect Chg ·Aden 

Loop ChtnnellutJon Sptem (ln•lde C.O.) 
Loop ChannetlutJon Sys-Oig Loop Camet per Mo. (011 to VG). 
per month 

NRC· 1• 
NRC · Add'l 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg • Add1 
NRC ·lnc:remem.l Colt-Manu.! Svc Order· 1st 
NRC • Incremental Colt-Manual Svc Order · Add'l 
NRC ·Incremental Coat-Manual Svc Order· Disconnect 

CO Ch1nnef lnterface·2·Wire VG p., Circuit, Per Month 
NRC· 1• 
NRC· Add'l 
NRC· Disconnect Chg ·1st 

$11 .41 
NA 
NA 
ICB 
$1 .02 

sa.~ 
$8.1)7 
$4.41) 
$4.48 

$301.158 

sm.80 
sn.38 
S5.30 

-
$18 14 
sa.oe 
$11 .41 
$1 .08 
$11).1)7 
$19.84 
$8.28 

NRC • Disconnect Chg • Add'l $8.21 
UNBUNDLED tOCAL EXCHNiGi!"SWI'I'CIINCi (PORTS,_ 

2·Wire Analog Une PortiRM., 8ua.)1~ month $2.20 
NRC · 1• (all types) $18.43 
NRC • Add'l (all types) $16.43 
NRC • 1• (Res~dence_l NA 
NRC • Add'l (Residence) NA 
NRC • t• f BullneaJ NA 
NRC • Add'l (Bullneu) NA 
NRC • t• (PBX) NA 
NRC • Add'l (PBX) NA 
NRC· Disconnect Chg ·11t $4.38 
NRC • Disconnect Chg • Add1 $4.38 
NRC • lnaemental eo.t~ Svc Order· 11t $18.14 
NRC· lna-.ltllteo.t-MMu81 Svc Order · Add'l sa.oe 
NRC • lnc:.:reme~• eo.t~ Svc Order· Disconnect $10.31) 

4-Wire ......._ VQ ~ Mt month $10.13 
NRC -1• $18.43 
NRC ·Adcfl $18.43 
NRC· DfiC:IC!Med Chg • 11t S3.n 
NRC· Disconnect Chg • Add'1 S3.n 
NRC· lnc:rement81 eo.t-Menuel SYC Qf'der ·1st $18.14 
NRC • lnctemen'-' Coet-Menuat Svc Order • Add'1 se.oe 
NRC • lnc:remenUII Colt-Manu.! Svc Order· Disconnect se.o. 

2·Wire DID Port. pet rnonttt $13.12 
NRC · 1• S51).28 
NRC · Add'l $51).28 
NRC· Disconnect Ch_g_· 1• $1).20 

Abc:ttment 11 
Exhlbrt 5-l.A 

Pege7 
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NRC • Discon~ Chg • Adc:l'l 
NRC • Incrementa Cost-Manual Svc Order • 1st 
NRC· lnaemeu~ Coet-tMnuat Svc Order · Ada'l 
NRC • lncrwnental Cost-Manual Svc Order • Dtsconnect 

4-Wlre DID Port. pet month 
NRC -1• 
NRC· Adc:l1 
NRC • Disconnect Chg • 1• 
NRC · Dtsconnect Cno • Adc:l1 
NRC· Incremental eo.t-Manual Svc Order· 1at 
NRC • lncrementll Colt-Manual Svc Order • Adcfl 
NRC -lncrementll Coet-Minual Svc Order· Dlaconnect 

4-Wire OS 1 Port w/010 ~lllty, per month 
NRC· 1• 
NRC ·Add'l 

2-Wire ISDN Port(2) (3), per month 
NRC· 1• 
NRC · Add'l 
NRC· Dtsconnect Cno • 1• 
NRC • Disconnect Chg • Adc:l'l 
NRC • lncrementll Cost-Manual Svc Order • 1 at 
NRC· lncrementll Coat-Manual Svc Order· Add'l 
NRC· Increment.~ Colt-M~ual Svc Order-Oisconnect 1st 
NRC • Increment.~ Cost-tMnual Svc Order-Disconnect Add 
NRC • user Proftle '* B Chan,., (4J 

4-WlrelSDN Port. per month 
NRC· 1• 
NRC ·Add'l 
NRC · Disconnect Chg • 1• 
NRC • Disconnect Chg • Add'l 
NRC· lnaementll Cost-Manu.t Svc Order. 1st 
NRC • lncrementll Cost-M.nual Svc Order • Add'l 
NRC· lncrementll eo.t-Manual Svc Order-Oisconnect 1st 
NRC -lncrementll Coat-M8nual Svc Order-Oisconnect Add 

4-Wire ISDN DS1 Pott. pet month 
NRC· 1• 
NRC ·Add'l . 
NRC· Disconnect Chg • 1• 
NRC • Dilccnnec:t Cha • Add'1 
NRC -lncrwne~at COil Mlnual Svc Order· 1st 
NRC • tna.,.at Colt-Minual Svc Order · Add'l 
NRC· IIICI_..I&It COil Mlnual Svc Order-Oiaconnect 1st 
NRC • Inc;:~.,.,.. Colt-Minual Svc Order-Oiaconnect Adcl 

2-Wire .&....a- Une Port (I'SX). pet month 
NRC· 1• 
NRC · Add'l 
NRC · Di.connect Chg • 1• 
NRC • Disconnect C~ • Add1 
NRC -Incremental Coet~.t Svc Order· 1st 
NRC • lncrementll eo.t-Manual Svc Order· Add'l 
NRC ·Incremental eo.t-Manual Svc Ordlr-Oiaconnect 

2-Wire Analog Hunting, pet line pet month 

$9.20 
$18.14 
S8.06 
$10.39 
$149.27 
$85.63 
$50.23 
$8.82 
S8.83 
$18.14 
sa.oe 
$10.39 
NA 
NA 
NA 
$23.33 
S4S 35 
$4!.35 
$4.31 
$4.31 
$38.29 
$38.29 
$8.65 
S8.65 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$1i4.72 
$181.89 
$181 .89 
$27.11 
$27.11 
$33.18 
$33.18 
$7.73 
$7.73 
12.20 
s1e.43 
s1e.43 
S3.17 
S3.17 
$18.14 
sa.oe 
$8.94 
NA 
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NRC· 1• . 
NRC· Add'l 

Coin Port. per month 
NRC -1• 
NRC -Aden 
NRC· Disconnect Chg • 1• 
NRC • Oiaconnec:t Cho • Add'l 
NRC· Incremental eo.t-Menual Svc Order· 1• 
NRC • Incremental eo.t-Manual Svc Order • Add'l 
NRC • lncnmental eo.t-Manual Svc Ordet-Oiaconnect 

Vertical Futui"M 
Local 5Witchrng FNturet offered wlttl Port. Pet month 
Subsequent Order c.-_.. ._.ectroruc 
Subsequent Oroet C neremental Coi--.Manu .. Svc Order 
Unbundled !nd Offtc. Swttchlng (Poft Ua.ge) 
End Offtce SWI1chrno Function. per mou 
End Offtce SWI1ching Function. add'l mou (5) 
End Offtce lnterotftc:e Trunk Port-Sh..-.cl. per mou 
Unbundled Tandem Swttd'llng (Poft Ua.ge) (L~ 01 AcceM 
Tandem) 
Tandem Swrtchrng Function per mou 
Tandem Interoffice Trunk Port-shared per mou 
Tandem Intermediary Charo-. per mou {Thlt cnarv- rs appllc:abte only 
to rntermediaty ITatftc and 11 applied in addition to appllalble 
SWitching and/or interconnection ch~.) 

UNBUNDlED-~~~·: .. --:· . :.• ... : -~ 
Common (Shared) Tranapott 
Common (Shared) Transport per mrle per mou 
Common (Shared) Transport Facillt!M Termrnation per mou 
Common (Shared) Transport Trunk lnatallatlon, per tnJnk. NRC 

Interoffice Tranapott • Dedtcated • VO 
Interoffice Transoort • o.dk:ated • 2-Wira VG ·per mile 
lnterotr\ce Transpott- Oedlctted • 2-wn VG. htolltlee 18rmlnatlot\ per 
month 

NRC· 1• . 
NRC· Adcf1 
NRC • Di8c:annec:t Cha • 1• 
NRC • OllcoMed Cha ·Aden 
NRC • lua..,.,.al Col& ~ Svc Order • 11t 
NRC • lra..,.,.al COli ,...._ Svc Order • Add'l 
NRC· ha..,.,.al Colt-MIInulll SYC Order-Oiaconnec:t-11t 
NRC -lna..,.,.al COit-Minu8i Svc Order-Oiaconnec:t-Adcl 

Interoffice Tranapott • Dedlcad • 010 • ,... K8Pt 
lnterof'ftce Transport· C>edk::.c.d • OSO ·per mite per month 
lnt.-offtc:e Transport. Od:ated • OSO • f8ai!Uel tetmlnetion per month 

NRC· 1• 
NRC -Add'l 
NRC· Oiaconnec:t Chg • 1• 
NRC • Oleconnect Chit· Aden 
NRC- lneremen181 Coat-Manual Svc Order · 1at 

. ,, 

NA 
NA 
$2.50 
$18.43 
$16.43 
$4.15 
$4.15 
$18.14 
sa.oe 
$9.88 

$8.28 
NA 
NA 

$0.0021 
NA 
$0.0002 

$0.0008 
$0.0003 
NA 

$0.0000083 
$0.00047 
SST State Acceu 
Tartff 

$0.0384 
$19.10 

$78.20 
$34.54 
$28.03 
$.5.37 
$18.14 
$18.14 
sa.oe 
sa.oe 

$0.0384 
$18.37 
$78.20 
$34.54 
$28.03 
$.5.37 
$18.14 
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NRC -Incremental eo.t-Manu~ Svc Of'Oer • Add'l 
NRC • I~ Colt-Manual 5vc OrW-Oisconnect-1 st 
NRC· h~Cnmeflt8l Coet-Menual 5ve Ord«-Oisconneet-Addl 

lnterofftca T--- - • DedlcMed • DS1 
lnterofftc::e r._....,....!_ • Oedicatect • 051 -per m•le per month 
Interoffice TrantpOtt ·Dedicated· 051 ·faCilities termln•tlon per month 

NRC· 1• 
NRC· Add'l 
NRC· Otsc:onnec:t ChQ • 1• 
NRC • Olsc:onnec:t Chg • Adcfl 
NRC ·I~ Coot~ SYC Order· 11t 
NRC • lnc::retMntll Colt-Minual Svc Order • Add1 
NRC -lnc:rement81 Colt~ Svc Ordlr-Oitconnec:t-11t 
NRC ·lnc:terne~1t81 Colt-MMull Svc Ordlr-Oilconnec:t-Adcl 

Interoffice TrMaport • Dedlalted • DS3 
lnterofftc::e Transport - Oedlalted - 053 • per mile per month 
Interoffice Transport· Oed6cated- OS3 • f8dlltiM termiNtion per month 

NRC· 1• 
NRC -Ad<fl 

Digital Crou Connecta (313. 311, 110) 
Unbundled Exchange Accaa IOC 

0-8 Miles, Fixed per month 
Per mil• per month 
NRC 1• 
NRC Aden 

9-25 Mil•. Fixed per month 
Per mile per month 
NRC 1• 
NRC Add'l 

Over 25 Milet. Fixed per month 
Per mile per month 
NRC 1• 
NRCAdcfl 

Local ChMnel • Dedlcllted 
Local Ch•nnel • OedicMed • 2·Wft VG 

NRC· 1• 
NRC -Add1 -
NRC· Oilc:onned Cha -1• 
NRC • Oilioanneet 0'11· Add'! 
NRC- Ina•••• r.. ..... SYC Order. 11t 
NRC ·lnaemenllll ~ ..... SYC Order - Add'1 
NRC • hiCII'.,._. COli Mlnu8l Svc Qrder..()lsc:onnec:t 

Loc:at ChMnlt • 0.:. ~ • 4-WN VG 
NRC -1• 
NRC · Add'l 
NRC • Olsc:onnec:t ghg . 1• 
NRC· OlK:Onnec:t Chg • Add1 
NRC • lnc:nwnem.! Colt..,.,._. SYC Order· 11t 
NRC • lnc:nwnem.l Colt-Menual Svc Order ·Add'! 
NRC - lnc::rement81 Coet~ Svc Order-Oisc:onnec:t 

L0C81 CMnnel • Oedk:ated • 051 
NRC · 1• 

$18. 1~ 

.a.oe 
se.oe 

$0.7831 
$~.40 

$140.~9 

$108.&9 
$20.00 
S18.34 
S1:S . l~ 

$18.14 
se.oe 
se.oe 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

S14.i4 
$347.49 
$59.75 
$53.68 
se.eo 
$18.14 
se.oe 
$11 .40 
$18.21 
S352.75 
$81 .33 
1&4.38 
S7..28 
$18.14 
sa.oe 
$11 .40 
143.80 
$348.58 

AttKnment 11 
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P~10 

5/15/98 



ORDER NO . PSC-98-1326-FOF-TP 
DOCKET NO . 980898-TP 
PAGE 24 4 ATTACHMENT A 

Attacnment 11 
Exhibit 5-lA 

Page 11 

----------~~~----~ 

5/ 15/98 



ORDER NO . PSC-98-1326- FOF- TP 
DOCKET NO . 980898-TP 
PAGE 245 ATTACHMENT A 

Attadlment 11 
Exh•brt S-lA 

P-o-15 

nl-~N-r~~----------------~~~------

5/15/98 



ORDER NO . PSC-98- 1326-FOF-TP 
DOCKET NO . 980898 - TP 
PAGE 246 ATTACHMENT A 

Note{s): 
( 1) In statn where a speaftc NRC fot customer transfer. feature 
addrtlons and changes ia not stated. the applicable NRC from the 
appropnate tanff appll•. 
(2) Transm•sa•onluuge charges aaaooated With POTS circuit SWitched 
usage w11t also apply to Circuit tWitched voice and/or CirCUit awrtehed 
data transm•ssion by 9-Chennela uaoca.ted With 2-wtre ISDN pons. 
(3 ) Accesa to 8 Channel 010 Channel Peeket cap.t)ll~ Will be avarJ. 

able only through Bona Fldl ReQu..uNew Buaineu Request 
Proc:eaa. Rl'- fot the pec:qt capebilltiee will be ~lned ~ the 
Bona Fide Requeat/New ~ Requeet Proc:.a. 

( 4) This rate ~ t. for !hoM 1ta11ee which haYe a apedftc: rate for 
u_. Profile per 8 ChenMr. 

(5) Thia rate element 18 forUM In !hoM ~tat. with a ~nt rate for 
addition• .,.,.,_ ~ uee. 

(6) This rate.....,..,.. 18 for !hoM.._ w/o MC*'8te 111'- for 800 <*Ia 
wrth 800 No. OeiNwy va. POTS No. OeAMty and calla w1ttt OptioN! 
Complex~ '4 wlo ~Complex Fatur-. 

(7) Thla c:h.-ge • Ol'ly ~.,..where ligMIJng uuge ,....,.,.,, 
not 

Attac:nnwit ., 1 
Exhlbrt 5-lA 

P~~ge 18 
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1. General Prfnclplea 

M ~~~~~~lt'f't 
PRICING 

Attachment 11 
Exhibit 6-MS 

Page 1 

All services currently provided hereunder (including resold Local Services, 
Networtc Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Mississippi Public Service Commission. 

2. Locaf Service RnaJe 

The rates that Navigator shall pay to BeiiSouth for ~ Local Services 
shall be Bei&Mh's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Mlssisslppt 

Residential Service: 

Business Service: 

3. Unbundled Netwo~ Elementa 

15.75% 

15.7!5% 

The prices that Navigator shall pay to BeiiSouth for Unbundled NetworX 
Elements are set forth in Table 1. Unbundled local switching does not 
include vertical features. 

4. Compenutton For local Interconnection (Call Tranaport and 
Termination) 

The prices that Navigator and Bellsouth shall pay each other for the 
termination of locaJ calls are set forth in Table 1. 

5. Ancillary Functlona 

5.1 Collocation- Themes. tenns and conditione for Physical Colk.cation are 
•• Mit forth In Abchment 4 of this Agreement These mea are regional 
ratee and lhllllappty for all nine states. Ratn. tenna. and conditions for 
Vlrtlal Colocation are a1 set forth In Section 20 of BeUSouth 
Telecommunlcationa, Inc.'s Interstate Accesa Tarttr. FCC No. 1. 

5.2 Poles, Ducts and Conduits - BetiSouth shaU provtde accna to poles, 
conduits and duct. at ratee that are consistent wtth 47 U.S.C. Section 
224(d). Navigator may ftle a compWint wtth the appropriate regulatory 
authority if It befieves the rates provided by BellSouttl are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Portability 
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The pricH for interim number portability are set forth in Table 1. 

7. Recorded Uaaa• Oat. 

8. 

The prices for recorded usage data are set forth in Table 1. 

Electronic lntert.c.a 

All costs Incurred by BeiiSouth to implement operational Interfaces shall 
be recovered from the earners who utlllze the seMc:es. A cost sharing 
mechanism which may lncJude a three (3) to ftve (5) year amortization 
period, shall be deve6oped when BeiiSouth provtdes a ftnal cost estimate. 
If there is a disagreement between the Parties regarding cost recovety 
issues, an affected party may petition the Mlssluippi Public Service 
Commission to initiate a separate hearing to address the matter. 

9. AIN 

Should BeiiSouth seek reimbursement from Navigator for the cost of the 
development of any AIN mediation device, BeiiSouth sha!J provide 
Navigator with the right to review and challenge BeliSouth's plan, 
implementation schedule, cost budgets and other factors related to 
develOping and implementing any such mediatiOn device. If the Parties 
disagree on the appropriateness of any fador and are unable to reconctle 
their differences, the Parties may seek resolution by the Mississippi Public 
Service Commission. 

10. True.Up 

Except for the prices for resold Local Services, the interim prices 
referenced above shaJI be subject to true-up within six (6) month~ cmce 
BeiiSouth hal submitted cost studies as determined by the Commission. 

5/15/98 



ORDER NO. PSC- 98 - 1326-FOF-TP 
DOCKET NO . 980898 -TP 
PAGE 250 ATTACHMENT A 

Attachment.11 
Exhibit 6-MS 

Page 3 

11 . Operatlon•l Support Syatema (OSS) R•tel 

OPERA OONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

No~ Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Ch•rge per month placed orders 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 

The rates for Operatlon.a Suppott System• mentioned Dove .,. Interim •nd 
subject to modtftc.tlon baed upon receipt of • fln.t, non-appealable order by ~ 
Mlululppl Public Servtce Commlaalon. 

5/15/98 



ORDER NO . PSC- 98 -1 326- FOF-TP 
DOCKET NO . 980898 - TP 
PAGE 251 ATTACHMENT A 

BELLSOUTH/Navlgator INTERIM RATES • MISSISSIPPI 

Attachment 11 
Exhibit 6-MS 

Page 4 

TABLE 1 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 
(Certain rataa are aubject to true-up) 

NIO. · - . ·.· . , -- . . · ... - .. , -: -· r .• : 

NRC· NID per 2-Wire Loops-Manual Svc: Order-1st NA 
NRC • NIO per 2-Wlre L ual Svc: Order-Add'l NA 
NRC • NID per 2·Wlre L •• ual Svc: Order-olsconnec:t NA 
NRC • NID per 4-Wire L nual Svc: Order-1 at NA 
NRC • NID per 4-Wtre L nua1 Svc: Order-Add1 NA 
NRC • NID per 4-Wlre L nual Svc: Order-Oisconnect NA 

NID (all typee), per month 10.87 
NID pet 2-Wlre AnaJog VQ Loop, Per Month NA 

NRC· 1• NA 
NRC · Adcfl NA 
NRC· Disconnect Chil· 1• NA 
NRC· Dtsconnect Chg • Add1 NA 

NID pet 4-Wire Analog VO L~ Per Month NA 
NRC· 1• NA 
NRC ·Add'l NA 
NRC • Disconnect Chg • 1• NA 
NRC • Disconnect Chg • Add1 NA 

NID ~r 2·Wlre ISDN Dlgbl VO Loop, Per Month NA 
NRC· 1• NA 
NRC· Add'l NA 
NRC· Disconnect Cho • 1• NA 
NRC • Disconnect C_hg • Add1 NA 

NID ~r 2·Wire Aaymm«ttcal Dig Subac:riber Une (AOSL) Loop, P., NA 
Mo. 

NRC - 1• NA 
NRC · Add1 NA 
NRC • Disconnect Chit· 1• NA 
NRC • Disconnect Chg • ~1 NA 

NID per 2·Wlre HIGh Bit ~ Dla Subac:tfber UneJHOSLl ~ NA 
NRC -1• · - NA 
NRC·Add"' NA 
NRC • 01« annec:t Chg • 1• NA 
NRC • Oleconnect Cha • Add'l NA 

NID per 4-WIN tflgf\ .. RM8 Dig lubecttber Une (HDSL) Loot». NA 
NRC -1• NA 
NRC· Adcfl NA 
NRC· Disconnect Chg ·1• NA 
NRC· Disconnect Cha • Add'1 NA 

NID .,.r 4-Wlre 5I or M Kbpe DIG Orede Loop NA 
NRC· 1• NA 
NRC · Add'l NA 
NRC· Disconnect ChO • 1• NA 
NRC • DiJCOnnec:t Chg • Add1 NA 
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Nonrecurring Ch8tge • cu•omer tran8fet. future ~ltlont, 
chang" (1) 
LQOP:EXCI:IDHCI NIJit'~+ 
2-WI,. AnalOG YO Loo~ {Standard), per month 

NRC -1• 
NRC· Add'! 

2-Wire Analog VG Loop (Cultomlzed), per month 
NRC· 1• 
NRC ·Add'l 

4-Wlre Analog VG Loop (Standard), per month 
NRC· 1• 
NRC ·Add'l 

2-Wl,.ISDN D~ Gt'llde Loop (Standllrd), per month 
NRC· 1• 
NRC -Add1 

2-Wire AOSL Loop (Standard), per month 
NRC -1• 

NRC ·Add1 
2-Wlre HDSL Loop (Standard), per month 

NRC· 1• 
NRC ·Add'l 

4-Wire HDSL Loop (St.ndard), per month 
NRC· 1• 
NRC ·Add'l 

LOOP. INCt.UDIN&liiiJ:~ .. ,_..,_~;t. .... ,.. .-. 
" ~ " C:.. .1'. • .... ·< ., ... ·. ~ ·. ··:.J 

NRC· 2-Wire Loopa-lnc:remental Coat-Manual Svc Order-1st 
NRC • 2-Wire L~ncremental Coat-Manual Svc On:I«-Add1 
NRC· 2-Wire Loope-lncremental Coet-Man-ual Svc Order-

Disconnect 
NRC· 4-Wire loops (Exdud OS1Hnctemental Cost-Minual Svc 

Order-1• 
NRC· 4-Wireloops (Exdud OS1Hncremental Coat-Manual Svc 

Order-Add1 
NRC· 4-Wire Loops (Exdud OS1Hncremental Colt-Manual Svc 

Order-Disconnect 
2-Wl,. Analog VG Loop, per month 

NRC · 1• . 
NRC ·Add'l 

2·Wl,. Ane1o1 YO ~ 1, per month 
NRC -1• 
NRC ·Add't 
NRC· D'Kannec:t Chg -1• 
NRC • D'econned Cha- Add'1 
NRC • Ordlr Coordln8tion far S Convwsion 11me 

2-Wl,. ~._YO -..... 1~'* Order Coord 
NRC· 1• 
NRC· Add'1 
NRC · Olaconnect Chg • 1• 
NRC • Oiaconnect Cha ·Aden 

2-Wire Analog YO LoopoeU. per monttt 
NRC -1• 
NRC ·Add'! 

ss.oo 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

$25.24 
$25.00 
$10.00 
f-4A 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC· Disconnect C~ - 1• 
NRC· Oilconned_Chg • Add1 
NRC· Order Coon:1inatlon fot Sl)eelfied ConversiOn Time 

2-Wlre ANAoQ VG Loop (St8ndalrd), pet month 
NRC -1• 
NRC·Add'l 

2·Wire Analog VG Loop (Cu.tomlled), per month 
NRC -1• 
NRC ·Add'l 

._Wire AnaloG VG~, per month 
NRC -1• 
NRC · Add'l 
NRC· Disconnect ChQ -1• 
NRC· Disc:onnec:t Chg ·Add'! 
NRC· Order Coordination fot S Convenlon Time 

._Wire AnaJoa VG Loop (Standard), per month 
NRC· 1• 
NRC· Add'l 

2-WlreiSDN Dlattel Or8de Loop, per month 
NRC· 1• 
NRC · Add'l 
NRC· Disconnect_Chg • 1• 
NRC • Disconnect Chg • Add'l 
NRC· Order CoordiNtion fot Spectfted Conven.on Time 

2-WireiSDN Digital Or8de Loop (Standard), per month 
NRC· 1• 
NRC ·Add'l 

2-Wire Aaymmetrtc.& Dig Subunw Une (A.DSL)ICompatlbte 
Loop, per month 

NRC· 1• 
NRC - Add1 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC· Order Coordination fot S Converalon Time 

2-Wire A.DSL Loop (StMd.wd), per month 
NRC· 1• 
NRC · Add'l 

2-Wlre Aaymmetrtcal Dig SuMcttber Une (A.DSL)IISDN Loop, per 
month 

NRC -1• 
NRC ·Aden 

2·Wlre High .. ,_... Dig lubectiw Une (HDSL)IComp.eible 
Loop, per .... 

NRC· 1• 
NRC · Add1 
NRC· Disconnect Chil· 1• 
NRC • Disconnect ChQ • Add'1 
NRC • Order Coordln8llon fot S Converllon Time 

2·Wire HDSL Loop (St.nda~G), per month 
NRC -1• 
NRC:·Add1 

...Wire High Bit ~Dig Subecttw Une (HOIL)ICom_... 
Loop, 1* month 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$38.02 
12500 
110.00 
NA 
NA 
NA 
NA 
NA 
NA 
138 .• 7 
125.00 
$25.00 
NA 
NA 
NA 
NA 
NA 
NA 
$25.2• 

$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
$25.2A 

$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
$38.02 
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NRC· 1• . 
NRC -Add'l 
NRC • Oi~CX~nnea Chg • 1• 
NRC • Oitc:onneet Chg • Aden 
NRC • OnW Coordinltlon for Speclfled Conversion Time 

4-WI,.. HDSL Loop (S • per month 
NRC· 1• 
NRC· Add'l 

4-Wl,.. DS1 Dlgtt.t Loop, per month 
NRC· 1• 
NRC ·Add1 
NRC· Disconnect Cha • 1• 
NRC • Disconnect Chg · Add, 
NRC • I~ Coet_,.,ual SYC Order·11t 
NRC • Incremental Coet-M8nual SYC Of'der-Addl 
NRC -Incremental Colt-M8nual SYC Order-OIICOnned 
NRC· Ordlt Coordination for S Convetlion Time 

4-Wire 5I or M Kbpe DIG Qntde Loop, per month 
NRC -1• 
NRC· Add'l 
NRC· Disconnect Chg -1• 
NRC • D•sconnect ChQ • Add1 
NRC • Order Coordinltlon f01 Spectfted Con~ Time 

Unbundled LOOPe vta IOLC 

SUIN.OC)PS.:~- .=-~~~~~ :~ ~:. ;.. o-.' '!.'F~ 
Sub-loop 2·Wire Analog 

Loop FMdef per 2-Wlre ANioa VO Loop, per month 
NRC · 1• 
NRC· Adc:l'l 
NRC· Disconnect ChQ • 1• 
NRC· Disconnect Chg • Add'l 
NRC • Order Coordinetlon for S Conversion Time 

Loop DlstrfbutJon per 2-wt,.. AMiog VO Loop (lnch.tdlng HID). 
~month 

NRC· 1• 
NRC· Add'l 

. 
NRC· Oite:Onnec:t Chg -1• 
NRC · OtecannectChg • Aden 
NRC · Ordlr ,for \,oQQ1 Tlme 

Loop Dltltribudon per 2.wlre AMiog VO Loop (!xctudtng NIO). 
per montlt 

NRC -1• . 
NRC· Add"' 

Unbundled Networtl Tennlnectng Wt,.. 
Loop ConcentrMJon • ChMMflallion Sya (Outa* CO), 
per month 

NRC -1• 
NRC -Aden 
NRC· DIICXInnect Chg • 1• 
NRC • Disconnect ChQ • Add1 
NRC· Incremental Ca.t-Manual SYC Order· 1• 

$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
sn.Je 
$300.00 
$250.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
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NRC • Incremental Cost-Manual Svc Order • Add'l 
NRC • Incremental Colt-Manual Svc Order - Disconnect 
Wonong Pfuo-ln 2-Wire, NRC 1• 
Woriting Plug.ln 2-Wire, NRC Add'l 

Loop Concentration ·Remota Tenninal Cabinet {Outside CO) 
Loop Conc:entratton • Remota ChMnel lntef'face • 2-WI,.. VG 
(Outalde CO), per month 

NRC· 1• 
NRC ·Add'l 
NRC · Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 

Loop Channellution System (lnsJde C.O.) 
Loop Channellutlon Sya.()lg Loop Carner per Mo. (DS1 to VG). 
per month 

NRC - 1• 
NRC -Add'l 
NRC • Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC -Incremental Cost-Manual Svc Otdet ·1st 
NRC • lnctementlll eo.t-Manu.l Svc Order· Add'l 
NRC • Incremental Colt-Manual Svc Order • Disconnect 

CO Channel lnterface.2-Wlre VG Per Circuit. Per Month 
NRC· 1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1• 
NRC· Disconnect Chg • Add1 

UNBUNDlEIJL.OtALEXCHANGESWitaiiN6~ ... ~ 
2-Wlre Analog Line Port (R .... Sue.), per month 

NRC • 1• (all types) 

NRC • Add'l (all types) 
NRC · 1• (Resrdence) 
NRC • Add'! {Rftldenee) 
NRC • 1• (Buamna) 
NRC • Add'! (Buaineea) 
NRC· 1• (PBX) 
NRC • Add'l (PBX) 
NRC· Disconnect Chg -1• 
NRC· Drsconnec:t Chg ·Aden 
NRC· hiCI.,_Itlll Cola Mlnull Svc Order • 1st 
NRC· hiCI...,.,... Cola Mlnull Svc Order • Aden 
NRC • Ina.,.,.. Colt MMull Svc Order • Disc:onned 

4-Wire ... ..._ VQ PeNt. "'month 
NRC -1•. 
NRC· Add'l 
NRC· Diaconnec:t Cha • 1• 
NRC - Disconnect Chg • Adcf1 
NRC -lnaementlll Coa-Manual Svc Ordet ·1at 
NRC • Increment-' C<* Mlnull Svc Order • Aden 
NRC • lncr.mental Coet-Manull Svc Order • Dlaconnect 

2-Wire DID Port. per month 
NRC -1• 
NRC· Add'l 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

S3i7.55 

5350.00 
$350.00 
NA 
NA 
NA 
NA 
NA 
$1 .24 
$8.00 
$8.00 
NA 
NA 

$1.99 
$3.50 
$3.50 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
112.08 
sso.oo 
sso.oo 
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NRC· Disconnect C~ • 1• 
NRC • DIKOnnec:t Chg • Add1 
NRC • lnc:remenWI Cott-Manull Svc Ord« • 1st 
NRC • lnaetnenWI Colt Manual Svc Ord« - Add1 
NRC ·lncrwMntal Colt Manual Svc Order • Di~nect 

4-Wire DID Port. per month 
NRC -1• 
NRC ·Add'l 
NRC· Disconnect ChQ • 1• 
NRC • Disconnect Chg • Add1 
NRC • Incremental Colt-Manu .. Svc ~ • 1 It 
NRC· Incremental Colt -Manu81 Svc Otdet • Add1 
NRC ·Incremental Cola Manu.~ Svc Otdet • Disconnect 

4-WI,.. DS1 Port w/DID capability, per month 
NRC· 1• 
NRC ·Add'l 

2-Wlre ISDN PCHt(2) (3), per month 
NRC· 1• 
NRC· Add'l 
NRC· Disconnect ChQ • 1• 

· NRC· Disconnect Chg • Add'l 
NRC· Incremental Cost-MIInual Svc Order· 1st 
NRC· lncr'tmental Cost-MIInoll Svc Ord« • Add'l 
NRC· Incremental Cot1-Manoal Svc Order.Olsconnect 1st 
NRC· Incremental C:O.& ~~noll Svc Order.Oisconnect Addl 
NRC· User Profile per B Channel (4) 

4-Wire ISDN Port. per month 
NRC· 1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1• 
NRC • Disconnect ChQ • Add'l 
NRC· Incremental Cost-t.~nu.1 Svc Order· 1st 
NRC • Incremental eo.t-Manual Svc Order • Add'l 
NRC· Incremental eo.t-Manual Svc Order.Oiac:onnec:t 1st 
NRC· Incremental Coet Manu• Svc Order.Oisconnect Addl 

4-Wl,.. ISDN DS1 Port. per monett 
NRC· 1• . 
NRC· Adc1'1 
NRC· •......-.g·1· 
NRC • OilconeleCI Cha ·Men 
NRC • lnc::tenl«<taa CoM Mlnual Svc Order • 1 st 
NRC -lncrwneutlll Colt ~ Svc Otdet -·Add1 
NRC ·lncrwnentlll COli Mlnult Svc Otder.Oilconnect 1at 
NRC • lnc:rementlll eo.t-Manual Svc Order.Oisconnec:t Addt 

Z·Wlre Analog Une PCMt {PaX), per monttt 
NRC· 1• 
NRC ·Add1 
NRC • Disconnect Chg • 1• 
NRC • Dlsc:onMd Cha • Add1 
NRC • lncremem.l Colt-Manu .. Svc Order • 1 at 
NRC • lncrement81 Coet-MIInu• Svc Order • Aden 
NRC • lncrement.ll Cost-Manu• Svc Ord•.Oisconnec:t 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$130.23 
$60.00 
$60.00 
$11 .73 
$50.00 
$50.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$270.38 
$75.00 
$75.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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2-Wire Analog Hunting. per line per month 
NRC -1• 
NRC· Add'l 

Coin Port. per month 
NRC· 1• 
NRC·Add'l 
NRC· Di.connect CI'IO -1• 
NRC • Disconnect Chg • AdcS1 
NRC· Incremental eo.t-Minull Svc ~ • 1• 
NRC • Incremental Colt-Manuel Svc Order • AdcS1 
NRC -Incremental Colt Manuel Svc Order-Oitconnect 

Vertical Featuret 
Local Switching Features otr.r.d with Port. Per month 
Subsequent Order C,-_.. .... ledronic 
Subsequent Order c. __ ncrementll Coat-Manual Svc Order 
Unbundled End Of'ftca Swttchlna (Poft Uaage) 
End Oft\ce Swrtd'ling Function, per mou 
End Oft\ce SWitching Function, add'l mou (5) 
End Oft\ce lnteroftlc:e Trunk Port-Shared. per mou 
Unbundled Tandem Switching (POft Uuge) (Local ot AccHe 
Tandem) 
Tandem Switching Functlon per_ mou 
Tandem lnterotftce TrunK POt1-5hared per mou 
Tandem lntennediely Charge, per mou (This charge It applicable only to 
1ntermedi8t'y traffte and is applied in addition to applicable &Witctung 
and/or Interconnection chargee.) 

UNBUNDt.EDr-• . . . .... J·--.._,·: ~ ... ~. !. • .... "~ . 
Common.(Shared) Tranapon 
Common (Shared) Transport per m1te per mou 
Common (Shared) Transport Fecilitiel Tetm1nation per mou 
Common (Shared) Transport Trunk lnatallation, per tr\lnk. NRC 

Interoffice Tranapott • Oed~llted • VQ 
lnterotftce Transport·~· 2-wn VG ·per mM 
lnterofftce Transport· Oedicleed • 2-wn VG • facll~ term1nation ~ 
month . 

NRC· 1• 
NRC·Adtn -
NRC· 0.0•-=t_Qta_·1• 
NRC • 06lcannect ChG ·Aden 
NRC·hiCI.,.._. Svc Order • 11t 
NRC • lro.,.... COli ~ Svc Order· Aden 
NRC • lncrwne~a. COli ~ Svc Order-Oisconned-11t 
NRC • lnc:tementlll eo.a ~ SYC Order-OtlcoMect-Addl 

lnterofftce T • Oedlcllted • 010 • ... KaPI 
lnttrOfftce Tranaport- Oedk:8tled • DSO ·per mile per month 
lnteromc:. Transport • ~ • OSO • fldtltiel termination per month 

NRC -1• 
NRC ·Add'! 
NRC • Disconnect C~ • 1• 
NRC • Disconnect Chg • Add1 

$0.12 
NA 
NA 
$2.28 
$3.50 
$3.50 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$0.00221 
NA 
NA 

$0.003172 
NA 
NA 

$0.000012 
$0.00038 
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··~ 

BST Stllte Acceu 
T.ntr 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
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NRC· Incremental Ca.~nuel Svc Order· 1st 
NRC • Ina ementll ec.t Manuel Svc Order • Aden 
NRC • Incremental Cola Mlnulf Svc Order..Qiaconnect-1st 
NRC· lnc::t'e~Mnta& Cola Mlnuel Svc Order..Qisconn«t-Addl 

Interoffice Trantport • Oedlcae.d • OS1 
Interoffice TranSPQft • Oedic8ted • 051 -_per mile per month 
lnterotl'ice Transport- Dedicated· 051 • f.alitiel termanation per month 

NRC· 1• 
NRC ·Add'l 
NRC· Disconnect Chg -1• 
NRC • Disconnect Chg • Adc21 
NRC· lnctemental ~ Svc Order· 11t 
NRC • Incremental Cola Menual Svc Order • Add'1 
NRC· Incremental COlt-Manual Svc Order.Oitconnec:t-11t 
NRC· Incremental Colt-Manulll Svc Order-Oilconnect-Addl 

lnterof'flc:e Tr8ftapott • Oedlcae.d • OU 
lntero1ftce TranSPOrt· Dedicated· 053 ·per mile per month 
lnteroft'lce Transport· Oedlca'-d. 053 • facllltiel termtnation per month 

~RC • 1• 
NRC ·Add1 

O~ltal cro .. Connecta (313, 311, 110J 
Unbundled Exchange Accna IOC 

0-8 Males, Fixed per month 
Per m~e per month 
NRC 1• 
NRCAdd'l 

9-25 Miles. Fixed per month 
Per male per month 
NRC 1• 
NRCAdd'l 

Over 25 Mil ... Fixed per monttl 
Per mile per month 
NRC 1• 
NRC Aden 

Loc:aJ Channel· OedlcMed 
Local Channel • ~ • 2·Wire VG 

NRC· 1• . 
NRC ·Ada'l 
NRC-~...-.c:tCha·1• 

NRC • Ollconned Cha • Add'l 
NRC • Ina.,._. .... Svc CreW. 11t 
NRC ·Ina..,..,.. ,...,. Svc Order· Adcf1 
NRC· Ina..,..,.. COli Mlnult Svc Order..Oiac:onnec:t 

Local CMnnel • Oedicac.d • 4-Wire VG 
NRC · 1• 
NRC·Add'l 
NRC • Olac:onnect Chg • 1• 
NRC· Oiac:onnect Chg • Add'1 
NRC • lnc:t8mentel ~ 5vc Order· 11t 
NRC • Incremental COI8 Menu• Svc Order • Add"1 
NRC • Incremental Cola Manu• Svc Orc:W..Qisconned 

Local Channel· Oedica~ • 051 

NA 
NA 
NA 
NA 

$1 .60 
S5i.75 
$100.48 
$100.48 
NA 
NA 
NA 
NA 
NA 
NA 

$40.00 
seoo.oo 
181.18 
$87.18 
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P e 11 '&3 

ToBe~ted 

SHI.88 
$0.007 
$10.00 
$10.00 
$18.88 
$0.007 
$10.00 
$10.00 
$18.28 
so.ons 
$10.00 
$10.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC· Md'l 
NRC • Disconnect Chg • 1• 
NRC· Disconnect Chg • Adc21 

Customtzed Ateli of SeMce per 800 Number 
NRC -1• 
NRC - Add1 

Multtple Inter LATA Carner Routing per C~er Requested per 800 t 
NRC · 1• 
NRC -Add'l 

Change Charge per requnt 
NRC -1• 
NRC ·Add'l 

Call Handling and Destination Futures • NRC 
Reserv Chg per 800 • ResetVed • lnctm Cost-Manual Svc Order 
Per 800 • Est'd w/o POTS Tranll-lnam C:O.t-Manual Svc Order 

NRC 
NRC • Disconnect Chg 

Per 800 • Est'd With POTS Tranll-lnam Cost Manual Svc Order 
NRC 
NRC • Disconnect Chg 

Chng Chrg/RequNt·lncrm COlt-Manual Svc Order-NRC 

UNE INFORMATION DATAIIMI!"A£CESSCU~~ " :?r'.~ 
LIDB Common TransPOrt per qu_ef'Y 
LIDB ValidatiOn per Query 
LIDB VahdatJon per message 
LIDB Ongtnating Point Code Ettltbliahment ~Change ·NRC 
LIDB • Incremental Coat • Manual Svc Order • NRC 

CCS7 SIGNAUNQ.TRANSPOIR 
. 
'-:' . :- . :: . :·~ 

CCS 7 S•gnahng Connection. per link (A link) per month 
NRC 
NRC • Disconnect 

CCS7 Stgnahng Connection. per link (8 link) (also known as D link) per 
month 

NRC 
NRC • Disconnect 

CCS7 Signaling TetmiNitiOn, per STP POrt per monttl 
CCS7 Signalingi.Juga pw ISUP 
CCS7 Signaling Utege, per TCAP me~UQ~ 
CCS7 S:V·-"'I(Uuge ~·....-.per link per LATA per mo(7) 
CCS7 Signaling - lnc:remenllll Colt· Manual Svc Order 

NRC 
NRC • Oltbafwled 

OPERA~SUPfOR•w• ' ... ·~ ... ~ 
OSS lntwact~ve ~·-"' and TrouDfe Mlint. Ettab. peru .. ~montn 

NRC 
OSS OLEC Dally U~ File: R-.... ..,, per--·-
OSS OLEC DaUy Uuge File: a-..-.o-•. per--·--
oss Acc:esa D .. ry us.oe Fire: • permeauge 
OSS OLEC Dally U~ F"~e: Meta~ Olatribution, per magnetic taoe 
provttiOned 
OSS Accesa Datly Uaege File: u.....-... Distribution. per magnetic tltpe 

$2.00 
NA 
NA 

$3.00 
$1 .50 

$3.50 
$2.00 

$5.00 
$0.50 
$3.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

S0.00004 
so .oo.t 9G 
NA 
$91 .00 
NA 

$1i.75 
NA 
NA 
$25.25 

NA 
NA 
NA 
so. ()()()()5 

so ,()()()()5 

$385.00 
NA 
NA 
NA 

$50.00 
1100.00 
so.ooe 
$0.006 
$0.006 
$54.85 

$54.85 
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NRC · 1• 
NRC,Add1 
NRC· Disconnect Chg • 1• 
NRC · Disconnect Chg • Add'l 

Access to Poles. per pole. per foot. per 'fal 
Access to Condutts. per foot. per Yeet 
Access to lnnerduct.~ toot. per ~. 

AIN, per--·--
AJN • BeiiSouth AJN SMS Accea SeMce 
AIN SMS Access Svc • Svc Estab per state, tnttlal Mt!Jp • NRC 
AIN SMS Access Svc • Svc Estab per state, trutial MtlJp • NRC • 
Otsconnect 
AIN SMS Acxftl Svc • Port Connection-Oi8UShared Acceu • NRC 
AIN SMS A.cceaa Svc ·Port Connectlon-OlaUShetwd Ac:cesa ·NRC· 
Disconnect 
AIN SMS Access Svc • Port Connection • ISDN Accna • NRC 
AIN SMS Access Svc • Port Connection • ISDN Acceu • NRC • 
Disconnect 
AIN SMS Access Svc • User 10 Codes • per Uaet 10 Code • NRC 
AIN SMS Acceu Svc • Uaet 10 Codes • per Uaet 10 Code - NRC • 
Dtsconnect 
AIN SMS Acceas Svc • Sea..nty Card per Uaet 10 Code, tnttial « 
replacement-NRC 
AIN SMS Accesa Svc • Sea..nty Card per Uaet 10 Code, tntttal « 
replacement-NRC ·Disconnect 
A IN SMS Access Sefv~ee • Stor-.ge, per untt (100 Kb) 
AIN SMS Accell SeMce • SMalon. per mtnute 
AIN SMS Acceaa Setvice • Co. Performed Seaion. per mtnute 

AIN. Serv1ce Cr .. tlon TOCX. 
Servtce Establishment CNtge, ~ .-. tnltlel aecup • NRC 

_ ,. ·~ 

Servtce Establishment Ch~~ per lt8te. inrt181 Ntup • NRC • Olaconnec:t 
T raintng Session. per custom1r • NRC 
Tngger Accela <:hlrge_. J:W trtaaer. per ON. T.-m. Attempt· NRC 
T n~ Acc.a Qwge. per trigglr, per ON, T.-m. Alt.empt • NRC • 
Disconnect 

Tngger Accela Owge. per 1l'tgglr per ON, Off-Hook Day • NRC • 
Dtteonnec:t 
Trigger Accea Ct\wge, per tt1gglr, per ON, Immediate · NRC 
Tngg.- Aceeu Charge, per bigglt, per ON, Off-Hook lmmedi8te • 
Disconnect 
Trigger A.cceu Charge, per trtggw, per ON, 1().01git POOP • NRC 
Trioger .A.ccesa Charge, per trigger, per ON. 10-Dic;t POOP· Olaconned 
Tri~ Accesl Charge, per trigger, per ON. COP· NRC 
Tnoger Acceu Charge, per trigger, per ON, COP· Oiteonnec:t 
Tngger Acceu Charge, per tngger, per ON. F .. ture Code ·NRC 
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NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
so.oooe 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
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Note(s): 
( 1 ) In states w~ a s~ NRC for customer trander. fearure 
add1t1ons and cha~ Ia not stated. the applicable NRC from the 
appropnate tariff appllee. 
(2) TransmiSSJon/u .. ge charges UIOCiated With POTS clrcu•t awtlched 
usage w~l also apply to circuit switched voice and/or circuit swrtcned 
data transm11110n by B-Channets aaodated with 2-w~re ISDN porta. 
(3) Acceu to 8 Channtll or 0 Ch8nnel PKMC capeYitiee Will be av.i-

able only through Bon8 Fide ~ BuiiMN Requeet 
Process. Ratea fot the Pild* c:apebilltiee will be determined WI the 
Bona Fide ReQu..uNew 8Usinela Request ~. 

(4) This rate element Is fot theM-.. which~ • apecaftc rate for u .. Pri:JNe" per 8 CMnn& 
(5) This rate...,.,.. forUM In thole Ita* with a ~t rate for 

addltlonat ,..,._ ol uee. 
(6) This rate.......,. Ia far thole Ita* w/o aeoarate rau. for 800 cab 

with 800 No. OeUwery VL POTS No. Dellvel'y and calls with Optional 
Complex F~ VL wlo ~Complex F..CU,.... 

(7) This charge is only apptable where ligMIIng uuge measurement 
or billing capability doee not eldlt. 

(8) RatM for a<:ce11 to Po6ee, Duds. Conduits and Rtghta-of-Way are 
negotiated with BeiiSouth's Competitive Struct.n Provisioning 
Center. 
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NORTH CAROUNA 

PRICING 

1. Gener.l Prtnclpl!! 

All services currenUy provided hereunder (including reeold Local Setvices. 
Network EJementa and Ancillary Functions) and d new and additional 
servtces to be provtded hereunder shall be prtcec:t In .ccordance with all 
applicable provtaions of the Ad and the rules and Otders of the Federal 
Commurnc.tiona Commlaaion and the North CaroUna Utilities 
Commlaaion. 

2. Local Service Reule 

The rates that Navigator shall pay to BeiiSouth for mold Local SeMc:ea 
shall be BeiiSouth's Retail Rates less the applicable dtecount. The 
following dlac:ount wtH apply to all Telecommunications Services available , 
for male In North Carolina. 

Residential Sefvlce 

Business Service: 

3. Unbundled Networtc !lemanta 

21 .50% 

17.80% 

The Interim prices that Navigator shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

4 . Compenaatlon For Local Interconnection (Call Tr8naport and 
TarmlnMion) 

The prices u.t N8Yigator and BeiiSouth shaU pay uch other for the 
termination~ local calla are set forth in Table 1. 

s. Ancillary ,uncllone 

s. 1 Collclalllan ·The rat8e, terms and conditions for Phylal CoUocaUon arw 
a set forth In Au.ctvnent • of·thtl Ag~ TheM r8tn arw regional 
,..... and atwl apply for aM nine statM. Ratel, terms. and conditions ior 
VIm..! Conocatlon .,. as Mt forth In Section 20 of BeiiSouth 
Telecornrn&ri:atlonl, Inc.'s Interstate Access Tarttr, FCC No. 1. 

5.2 Poles, Dudl and Conduits - BetiSouth shall pnMde eccea to poln, 
conduits and dudl at r8tea thllt are conatatMt wtth .-1 U.S.C. SectiOn 
224(d). ~may file a ~tnt wtth the appropn.ta regulatory 
authority If It beUevea the ,. .. provtded by BeHSouttl are not consistent 
with •1 U.S.C. Section 224(d). 
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6. Local Number Portability 

The interim prices for interim number portability are set forth in Table 1. 

7. Recorded U!!g! Data 

The interim prtcee for recorded usage data are set forth In Table 1. 

8. Electronic lnterfllcn 

All costs Incurred by BeiiSouth to include Implement operational interfaces 
!!hall be recovered from the Industry. If there Ia dlugreement between 
the Partlel regarding coat recovery issuee, an affKted party may petition 
the North C8rollna Utilities Commistion to initiate I separate hearing to 
address the matter. 

9. True-up 

Except for the interim prices for resold Local Servicet, the interim pricea 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The Interim prices shall be trued-up, either up or down. based on 
final prices determined either by further agreement between the 
Parties. or by a final order (including any appeala) of the 
Commistion which final order meetl the criteria of (3) below. The 
PartiH shall implement the true-up by comparing the actual 
volumes and demand for each item, together with interim prices for 
each Item, with the final prices determined for each item. Each 
Party shall keep Itt own recorda upon whtch the true-up can be 
baaed, and any final payment from one Party to the other shall be 
in an amount 8gi'Hd upon by the Partlel baNd on such recorda. 
In the event of any dlugreement aa between the recorda or the 
P.-~lng the amount of such true-up, the Partin agree 
_thllt the body havtng jurildiction over the matter shall be called 
upon to IWIOive IUCh d"'-'encel, or the Parties may mutually 
agree tD IUbmtt the matter to the Otapute Reeolution proc:ea in 
accordenc:e wtth the provtliOnl of Section 18 of the General Terms 
and Condltionl and Attachment 1 of the AgrMment. 

2. The P8111ee may continue to negotiate tOW8I'd nne. pricel, but in the 
event that no IUCh agreement Ia ruched wttl'*' nine (9) rnontna, 
either Patty may petttion the Commta6on to re101ve luch dtaputn 
and to darmlne final prtcll for Hd'lltem. Altemattvety, upon 
mutual agreement. the Plltiel may IUbmtt the matter to the 
Olapute Resolution Proceu set forth In Section 18 of the General 
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• urma .. , "' \.AJI 1U1uon::. .. , "' "'IAI'-' •ment 1 of the AgrHment, so long 
aa they tile the resulting agrHment with the Commission as a 
"negotiated agrHmenr under Section 252( e) of the Act 

3. A final order of this Commission that forms the basil of a true-up 
shalt be the final order as to prices based on appropriate cost 
studlel, or potentially may be a final order in any other Commission 
proceeding which meetl the following criteria: 

(a) BeiiSouth and Navigator is enttded to be a full party to the 
proceeding; 

(b) It shall apply the provtaiona of the~ 
TelecommunicaUona Ad of 1998, including but not limited to 
Section 252(dX1) (which contains pticing standards) and all 
then-etrecttve implementing rulel and ntgulations; and, 

(c) It shalt Include aa an iuue the geog,.phlc deaveraglng of 
unbundled element prices, which dNveraged prk:el, if any 
are required by said final order, shalt form the basil of any 
true-up. 

4. Navigator shalt retain its ability under Section 252(1) to obtain any 
interconnection, service, or network element provided under an 
agreement approved under Section 252 to which BeUSouth is a 
party, upon the same terms and condition• as those provided in the 
agreement. 

1 0. Opemtonal Support Sptema (OSS) Ratea 

OPERAnoNAL. SUPPORT SYSTEMS fOSS! RATES 

lnt..atve Ordering and 
Tri:M.Ible Maintenance Syatem 

OSS Order Charge 

(per end uaer account) -
Non- Recumno Charge per Surcharge for e.=m Charge, ord• manualty 

per month placed orders 
Cherge 

NORTH CAROUNA $100.00 $50.00 $10.80 $22.00 

The ~ for Openltlonal Support mentioned above are lm.rtm and aubjec:t to 
modification baud upon receipt of a final, non.-ppealeble order by the North 
Carolina UtllltiM Commlulon. 
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BEUSOUTH/Navlgator INTERIM RA TEl-NORTH CAROUNA 
UNBUNDLED NETWORK ELEMENTS 
(Certain r11tes are aubject to true-up) 

NRC· NIO per 2-Wl,.. L .... Svc Order-1st NA 
NRC • NIO per 2-Wl,.. L .... Svc Otdlr-Adcfl NA 
NRC • NIO per 2-Wlrw L .... Svc Otdlr-ottconuect NA 
NRC· NIO per '-Wlrw L .... Svc Ordlr-11t NA 
NRC • NIO per '-WI,.. L , ~ Svc Order-Adcfl NA 
NRC · NIO per '-Wirw L .. -.~ Svc Otdlr-oiiCOMeet NA 

NID (aU typn), per rnonttt S0. 52 
NID Nf' 2-wt,.. AnaJoa YO Loop, ,_ Month NA 

NRC ·Adcfl NA 
NRC • OitCOnnect Cha • 11t NA 
NRC • Disconnect ChQ ·Aden NA 

NRC -1• NA 
NRC • Add'l NA 
NRC • Oiac:onnect ChQ • 11t NA 
NRC· Dite0nnect_Q1g • Add1 NA 

NID Nf' 2.WI,.. ISDN Dlgjtal VG Loop, Per Month NA 
NRC· 1• NA 
NRC • Add'l NA 
NRC· Disconnect Cha • 11t NA 
NRC • Disconnect Chg • Add1 NA 

NID Nf' 2.WI,.. Mymmetrtc.i Dig lubecrtber Une (AD8L) Loop, Per NA 
Mo. 

NRC -1• NA 
NRC • Add'l NA 
NRC • OitcOnnect ChQ • 11t NA 
NRC • DitCOnnect et.g ·Add'~ NA 

NID I* 2-wtre High Ill_.. Dill Une (HDIL) Loop NA 

NRC • Add"' NA 
NRC • Olloannect Cha • ,. NA 
NRC • Cha • Add'l NA 

NID ~ 4-Wire ._,. .. _.. D1a Une (HDIL) L.clctp NA 
~C-1• NA 
NRC ·Aden NA 
NRC • DIICOMeCt Cha • ,. NA 
NRC • Disconnect ChG • Aden NA 

NIO I* ..wire 5I 0t M Qtte Dill G,..._ Loop NA 
NRC -1• NA 
NRC-Aden NA 
NRC • Disconnect Chg • 11t NA 

TABLE 1 

NRC • DltcOnnect Chg • Add1 ~.,;NA,.;;..;.. ____ ___. 
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NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC • Ordw Coardln8tian for Specrfted eonv.tsiOn Time 

2-Wire A~taa- VG LOOit (at.ndn), per month 
NRC ·1• 
NRC·Add'l 

2·Wire Aftalea VG L001t (CUIIIOmlled), per month 
NRC -1• 
NRC· AdcS'I 

4-Wire Analog YO Loolt. per month 
NRC -1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1• 
NRC • Oltconnec:t Cha • Add'1 
NRC • Order Coordlnellon for ~Time 

..wire A~taa- YO LOOit (118nderd). I* month 
NRC -1• 
NRC ·Add'l 

2-Wire ISDN 01gft81 OrMe Loolt. per month 
NRC· 1• 
NRC·Add'l 
NRC · DiiCOtlnect Chg ·1st 
NRC· DiiCOtlnect Cha • Add'1 
NRC - Order Coordination for Sl)eCifted Conversion Time 

2·Wire ISDN Olabl OrMe Loop (Stendard), IMf' month 
NRC -1• 
NRC · Add'l 

2·Wire Aaymmetrtcal Olg Subecrtber Une (AOIL)ICom ....... Loop, per month 
NRC · 1• 
NRC · Add'l 
NRC· DiiCOtlnect Chg ·11t 
NRC · Disconnect Cha • Add1 
NRC • Order CoordinMion for Conversion Time 

2·Wire ADIL Loop per month 
NRC ·1• 
NRC ·Add'! 

2-Wire Aa~ DIIIWtecrlber Une (AOIL)IIION Loop. permonttl . 
NRC·1• -
NRC ·Add'l 

2-wlreHiglt•"*DII-- Une(H~)ICom_..... Loop, per,..,... 
NRC·1• · 
NRC · Add'l 
NRC • Disconnect Chg • 1M 
NRC • Disconnect Chg • Add'l 
NRC - Order,__..,._, for Time 

2-wlre HDIL LOOit '" ..., monett NRC -1• 
NRC ·Adcfl 

4-Wire High BM ~We Dig !f.:--- Une (HDSL)ICompetlble 
l.oolt. I* month 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S27.20 
S88.50 
S27.80 
NA 
NA 
NA 
NA 
NA 
NA 
S27.20 
S278.i8 
S23'.~ 
NA 
NA 
NA 
NA 
NA 
NA 
S17.00 

$280.15 
$243.81 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
S17.00 

S210.15 
U.3.81 
NA 
NA 
NA 
NA 
NA 
NA 
S27.20 
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NRC· 1• . -
NRC ·Adcfl 
NRC • DIICOnnect Cha • 11t 
NRC • OIICOnnect Cha • Aden 
NRC • Order CoordiMtion fot S Converaion Time 

4-WI,. HOIL Loop (Standard), I* month 
NRC -1• 
NRC ·Add'l 

~~,. 011 Olaltlll Loop, I* month 
NRC· 1• 
NRC ·Add'l 
NRC· DIICOnnect Cha ·1st 
NRC • Disconnect Cha • Add'! 
NRC· Incremental Colt~ Svc: Order-1st 
NRC • Incremental Colt-Minual Svc: Otder-Adcl 
NRC • lncremem.l Colt-Minual Svc: OrdlroOiaconnect 
NRC • Order Coordination far S ConYerllonTlme 

4-WI,. 5I « .. Kbpe Dtg Qf'llde Looo. Nf' month 
NRC -1• 
NRC ·Aden 
NRC· OiiCOnnect Cha • 11t 
NRC • Disconnect Chg • Aden 
NRC· Order Coordination fot S Converaion Tlme 

Unbundled Loooe vta IDLC 

StJB.I.C)C)PSwf:.~ . ::.. ~:. -:·, ·:.;.t;;-ft.i:-; .. · ·~.'! -'· .:.·...;.. ·· • . ~~·, '-·~ 
Sub-Loop 2-wl,. Analog 

Loop Feeder Nt 2-wt,. ._.._ VQ Loop, per month 
NRC· 1• 
NRC ·Add1 
NRC • OiiCOnned Cha • 1st 
NRC • OiiCOnnect Cha • Aden 
NRC • Order Coordln8aon fot s-~ Conversion Tlme 

Loop Oletrtbutlon I* 2-wtre AMiog VQ Loop (Including NID). 
I*' month 

NRC -1• 
NRC ·Adcfl . 
NRC· Oi~ Chg ·1• 
NRC • 041cannecteha • Add1 
NRC • Order Coordlnllllan tar ConYerllon Tlme 

Loop 0......,.._ .. Z.wh AMiog VQ Loop (lxdudlng NID). 
permontft 

NRC-1• . 
NRC · Aden 

Unbundled N.....,_ Tennlftllllna WIN 
Loop Conc:entrMion • ---R sr- (Outalde CO). 
per month 

NRC · 1• 
NRC ·Adcfl 
N~ • DIIC:OMed Cha • 1• 
NRC • OiiC:OMed Chg • Add'! 
NRC • Incremental Colt~ Svc: Order· 1• 

$~1 .43 

$255.48 
NA 
NA 
NA 
NA 
NA 
NA 
$151 .50 
$511.81 

133158 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
To be neaotiated 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
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r--- NRC· Disconnect Chg ·1st 
NRC·· Disconnect Cha ·Aden 
NRC • Increment.! Coat~ Svc Order· 1st 
NRC • lncremen.- Coat-Minull Svc Order • Add'l 
NRC • lnc:remem.i Colt-M8null Svc Order • Disconnect 

'-Wire DID Port. I* month 
NRC -1• 
NRC · Add'l 
NRC · Disconnect Chg • 11t 
NRC • Disconnect Cha • Add1 
NRC ·lncremen.- Colt-Mtinu81 Svc Otdlt ·11t 
NRC • lnc:remem.l Colt-M1nu81 Svc Ordlt • Adcfl 
NRC • I~ Colt-MMuli Svc Order· Oitc:onnect 

'-Wire Dl1 Port w/010 c.oebllltY, per month 
NRC -1• 
NRC·Add'l 

2·Wlre ISDN Port(2) (3), per month 
NRC· 1• 
NRC ·Add'l 
NRC· Disconnect Cha • 11t 
NRC • Disconnect Cha • Add1 
NRC • lnctement.l Coat-Minull Svc Otdlt • 1 It 
NRC • Increment.! Coat-M8null Svc Otdlt • Adc:l1 
NRC ·Incremental Coat-Manull Svc-Otdlt-Oisconnect 11t 
NRC ·Incremental Coat-Menull Svc Otder-Oisc:onnect Adcl 
NRC· UMf' Profile per B Ctt.nnel (4) 

'-Wire ISDN Port. per month 
NRC· 1• 
NRC · Add'l 
NRC· Disconnect Cha • 11t 
NRC • Disconnect Chg • Add1 
NRC • Incremental Coat-Menull Svc Order · 1 It 
NRC • I~ Coat-Menu81 Svc Order· Add'l 
NRC · lncremen.- eo.t-Menu81 Svc Order~ 11t 
NRC • lncrement81 eo.t......,_ Svc Order-olaconnect Adcl 

...Wire ISDN Dl1 Port. I* rnonltl 
NRC -1• . 
NRC·Adctt 
NRC· ·1· 
NRC • Dlloannec:t C :ha· Add'l 
NRC·'-ICI--- ..... Svc Order ·11t 
NRC-Ina.,.al ..... Svc Order· Add'! 
NRC·Ino.,.al ·-1 Svc Order-Oitconnect 11t 
NRC • lncrement81 ,. Svc ICIOMec:t Adcl 

2·Wlre An•toa Une 110ft (...x). "'rnonltl 
NRC -1• 
NRC ·Add'! 
NRC· Disconnect Cha ·11t 
NRC • Disconnect Cha • Aden 
NRC ·lnc::remen.- Coat-MMuli Svc l:)rijji • 11t 
NRC • lnaementlll COit-Menu81 Svc Otdlt • Add'l 
NRC ·I~ eo.t-MMull Svc Order-Ditconnec:t 

NA 
NA 
NA 
NA 
NA 
$120.00 
$14&5.00 
$128.08 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.50 
$75.81 
sse.e1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$248.00 
$113.88 
$95.80 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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2·WI,. An•loa Huntina. per line per month 
NRC· 1• 
NRC·Add'l 

Coin Port. ..., month 
NRC · 1• 
NRC·Add'l 
NRC • Disconnect Cha • 1• 
NRC • Disconnect Cha • Aden 
NRC ·II'ICI'Mient8i Colt-M8nu81 Svc Order · 1• 
NRC • II'ICI'Mient8i Colt-M8nu81 Svc Order • Add'l 
NRC • lnawnent81 Colt-M8nu81 Svc OrdltoOilconnect 

Vetttc.l,...,.. 
Local Switching F..,_ oft'Wed with Port. Per month (5) 
Subsequent Order c,_. ,..,,ic 
Subsequent Order Ch8tae-lnc:rement81 Colt-M8nu81 Svc Order 
Unbundled !nd Ofllce lwttctllng {~toft U~l 
End Of'llc:e Switching Function, I* mou 
End Of'llc:e Switching Function, 8dd'1 mou (8) 
End Of'llc:e lnterolftce Trunk P~. per mou 
Unbundled T•ndem lwttchlng ('Oft Uuge) (Local or Acceu 
T•ndemt 
Tandem SwitChing Function per mou 
Tandem lntlf'Offtce Trunk Port-sNnd '* mou 
Tandem lntermedi8ry Chllrge, '* mou (This c:Nrge ia •PP'icable only to 
intermedl81'f lr8fftc 8nd Is •pplled In 8ddltion to 8PC)Iicatlle awitctling 
andlor •nten:onnection ... --·> 

UNBUNDI..ED~·~::L7-£if.:'::.~~·· ~· •· 
.. . 

Common (Shared) Tranepott 
Common (Sh8rec:t) TranSPOrt per mile'* mou 
Common (Sh•rec:t) TranSPOrt F8Cilitlee Termin8ti0n '* mou 
Common (Sh8ted) Transport Trunk lnst8118tion, per trunk. NRC 

Interoffice T •. ·Dedkad·VG 
lnterofftce Tranaport • Dedlctltlt • 2-wn VG. '*mile 
lntetOfftce Tranapon • Dedic~ • 2-wn VG • fKillllel t.MT'IIn8ti0n per 
month 

NRC·1• 
NRC· Add"' 
NRC· :_Cftll·1· 
NRC· :Cha·Add'l 
NRC ·lncrwttllllll r Svc Order • 1• 
NRC·Ina.,..llll ... Svc Order· Aden 
NRC • lnaemeral COli Mlnuel Svc Order-Oilcol"•'led-111 
NRC ·I~ .... Svc ... _-Adcl 

lntet'Offtce T,..,.~. " .ou . ..,..K.,. 
Interoffice Tranaport • Oedlc:•e.d • OSO • per mile '* monlh 
lnt•offtce Tranapon • Oedlc8*! • DSO • f8cilltiel t.MT'Iin8tion '* month 

NRC ·1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1at 
NRC • Olaconnect Chg • Add'! 

NA 

~ 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

SO.OCM 
NA 
NA 

50.0015 
NA 
NA 

50.00004 
50.00038 

Attachment 11 
ExhiOit 7 -NC 

P~10 

BST State Ac:cesl 
T8rifr 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

13.85 
$38.37 
$24.01 
124.01 
NA 
NA 
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NRC · lncr.ment.l Calt-Menual Svc Order· 1st 
NRC • lnc::remem.l Colt-Minual Svc Order • Add'l 
NRC • lnc:awnenc.l Coet-Menual Svc Otder.Oisconnect-111 
NRC • lncnmerul Colt-Minual Svc Otder-Oisconnect-Addl 

Interoffice T • Dedlclt8d • Dl1 
lntiiOft'tc:e Transport ·~· OS1 ·I* mile per month 
lntwofftce ,,.,,._. • • OS1 • fKilitlea termination per month 

NRC -1• 
NRC· Adcf1 
NRC· OiiCCIMIId Cha ·111 
NRC • Oitconnec:t Chg • Add'1 
NRC ·lnc:r.ment.ll Colt-MMult YC Order· 1st 
NRC ·lnc::rement81 Colt-Minuel YC Order · Add'! 
NRC -lnc:remem.l r ,..,. YC Ordlt-Oitconnec:t-111 
NRC • lnc:remenlll Coii-MMual Svc Ordlt.ottc:onned-Adcl 

Interoffice T,.,.apott • • DU 
lnterofftce T,..,IOOft • Oedlclted • OS3 ·per mite per month 
lnterofftce.' • Oedlc.r.d • OS3 • fllcilitlea termin811on per month 

NRC-1• 
NRC ·Adct1 

Dlglt8t Crou Connec:ta (3/S. 311, 110) 
Unbundled !achMQe Acceu IOC 

Per mile per month 
NRC11t 
NRC Adcrl 

9-2S Miles. Fixed per month 
Per m~• JHif' month 
NRC 111 
NRCAdd'l 

Over 2S Miles, FIXed per month 
Per mile per month 
NRC11t 
NRCAdcrl 

Locel Chennet • DediD .. ed 
LOCIII Ch8nnel • Oeclcad • 2·Wire VG 

NRC ·1• . 
NRC·Add'l 
NRC • ' rttg • 111 
NRC • 061c:Da_. Cha • WI 
NRC· 11101.,.1111 
NRC · I 
NRC • lr.a.,.llll r 

LOCIII Chennet • 
NRC· 1• 
NRC ·Add'! 
NRC • Oitconnec:l Cha • 111 
NRC • OiiCOfit_. Cha • Add't 

I SYC Order· 111 
I ! YC Ordlt • Add'f 

NRC ·lnc:rernent81 COII-Minuel SYC Order· 111 
NRC ·lnc::retneiUI COII-Minuel SYC Order· Add'! 
NRC • lnc:remeut81 Coii-MMult Svc Ordlr-OIIcannect 

Local Ch8nnel • Oedlclted • OS1 

123.00 
$80.00 

NA 
NA 
NA 
NA 

175.00 
1.200.00 

187.18 
$87.18 

NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

5/15/98 



ORDER NO . PSC - 98-1326- FOF- TP 
DOCKET NO . 980898- TP 
PAGE 27 6 ATTACHMENT A 

Attachment , , 
Exhibit 7 -NC 

P912 
----------------~~---------

5115/98 



ORDER NO . PSC- 98-1326-FOF-TP 
DOCKET NO . 980898-TP 
PAGE 277 ATTACHMENT A 

NRC -Aden 
NRC • Disccnnect ChQ • 1• 
NRC • Disccnnect C!tg • Add1 

Customized Aru of SeMc:e '* 800 Number 
NRC -1• 
NRC - Adcfl 

Multiple Inter LATA Carrier Routing per CaMet ReQUettecl per 800. 
NRC -1• 
NRC ·Add'l 

Change Charoe per request 
NRC -1• 
NRC-Adj'l 

Call Handling and Oestlnltlon F•turet • NRC 
Reserv Chg per 800 • ReMrV«< • lnctm Cost-Manull Svc Order 
Per 800 t Esrd w/o POTS TI'MII-Inctm COit-Minual Svc Order 

NRC 
NRC • Disccnnect Chg 

Per 800 t Esrd with POTS Tl'll'lll·lnctm Colt Manull Svc Order 
NRC 

. NRC • Disccnnec:t Cha 
Chng Chrg/Requnt-lnctm COit-ManUII Svc Order-NRC 

UNE INFORIIA110NIJATAIIAIEACCEsa'LIDBJI-~i-~-~'J 
LIDS Common Tr~niPQtt '*query 
LIDS Validltlon per query 
LIDS Validltlon per 
LIDS OriQinatina Point Code Establishment CK Change • NRC 
LIDS -lncremen~ Cost· Manual Svc Order· NRC 
CCS7 SIGNALJNCI TRANIPORTIERVI£E-i.: .... . · : . . ~; 

CCS7 Signaling Connection, per link (A link) per month 
NRC 
NRC· Disccnnec:t 

CCS7 Signaling Connection. per link (8 link) (1110 known n 0 link) per 
month 

NRC 
NRC • Oisccnnec:t . 

CCS7 Signaling_ Termination, per S1P ~~month 

CCS7 s·"'-"" U•at..J*ISUP 
CCS7S . ..._._.TCAP 
CCS7S ,_ ... u._ .. , , per link per LATA permo (8) 
CCS7S ,. __ .._ ·lncremeu•• COli· MMual Svc Order 

NRC 
NRC • Dilcannlc:l 

OPUATIONM. ...... 1 
.,, -.· ~"-":'l!IJ!I '· ~.... . -~· . ~ ... . 

OSS Interactive encl Trouble Mllnt, Est.b. per u ... per monlh 
NRC 

OSS OLEC Oliy Uuge Fie: '* OSS OLEC Daily UUQI Fie: Oillnbution. '* 
OSS Accea Daily Uuge File: Oiltribution, '* 
OSS OLEC Daily Uuge Fie: Meluge Olltrtbution. per megnetic t8pe 
provisioned 
OSS Accesa Dally UUQI File: Distribution, per magnetic tal)l 

$1.50 
NA 
NA 

$3.00 
$1.50 

S3.50 
S2.00 

S.1 .00 
$0.50 
$3.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.0003 
$0.03800 
NA 
Si1 .00 
NA 

$155.00 
$510.00 
NA 
$155.00 

$510.00 
NA 
$355.00 
NA 
NA 
NA 
NA 
NA 
NA 

$50.00 
1100.00 
1.001 
1.004 
1.004 
154.85 

$54.85 
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prOVISioned 
. 

OSS OLEC Daily Uuge r .. : Dltl Transnuuion (CONNECT:DIRECn. 
permessaoe 
OSS Acees1 Dlity Uuge File: Olta Transm11110n 
(CONNECT:DIRECT), per 
oss Ord• cn.ge, per llearonie order. per end UMt IeCOUnt 
Surcharge tot tnlnUIIIv DIKed orderl, per end uMt account 

OPERATOR CALL PROCUIINCa•~: ...... . . 
Oper. Provided ~I Hlndl~_per min • Using BST LIDS 

Call CompletiOn Accell Termination ChltQe per Cllllttempt 
Oper. Provided Clll Handling per min • Using Foreign LIDS 

Call ComQietlon Accell Terminlltion_ ~I* call abmpt 
Operator Provided Clll Handling. per call 
Fully Automated c.ll Hlndtng per call • Using BST U08 

Fully Automated Call H~-- call· Ulina Foreign LIDS 
. .. - • .,. .. . r-;• INWARDOPIRATOII .._~ .... ::r.,,,..~-:-· ·.~ . :::.· • .. ;!.. 

Verification, per minute 
Verification and Em 1m-o.v Der minute 
V~tion. per Clll 
Verification and Em--... 7 lnterNpt. Der C811 

DIREC'I'ORY' ~IIIWICIF="~~·;..,:. -· .. .,: .. ...- \ ·. 
Directory Aulat Call Completion AccHa Svc (OACC), per call attempt 
Call Completion Accaa Term eharge per completed call 
Number Services Intercept per query 
Number Services lnterceot Der lntereeot Query Ul)dlte 
Directory ASSIStance Acc:aa Setvic:e c.lll, ~ C811 
Recording cost per announcement 
Loading cost per audio unit 
Directory Trantpoft 
Directory Transpcrt • Loc.l Channel OS 1, per month 

NRC · 1• 
NRC ·Add'l 
NRC· Disconnect Cha ·11t 
NRC • Disconnect~· Add'l 
NRC • Incremental Cola Mlnull Svc Order · NRC 
NRC • Incremental Colt-MMuel Svc Order • NRC-OIIconnect 

Oirec:tQIY T._,.,._, • I DS1 L~ In'-office I* mile Der mo 
Oiredaly Traf11PC1t • I DS1 a..v.f lnterofl'a per f8cillty 
termination w mo 

NRC-1• 
NRC · Add'l 
NRC • Oiiconnea Cha • 1• 
NRC • Disconnect Cha • Add'l 

YC Order • NRC-1• NRC ·lnaemental COit-Minuii.S 
NRC • Increment.~~ Colt-Minull S YCOrder· N II 

NRC • lnc:tementlll Colt-MMu81 Svc Order· N ·1· 
NRC • Increment.~~ Colt-Minull SYC Order· NRC-I'~ 

Add1 
Switched Common Tranaoott per DA Accell '*'* Switched Common Tranaoott per OA Accell Service per C8l Der mile 
Access Tandem SwitchinG Der OA Accell Service I* C8l 

Attachment 11 
Exhibit 7 -NC 

Pege 1~ 

$.001 

$.001 

$10.80 
$22.00 

$1 .08 
NA 
$1 .08 
NA 
NA 
so.oe 
so.oe 

NA 
NA 
so.s. 
$0.65 

$0.038 
NA 
s.oon 
NA 
S0.2717U 
NA 
NA 

BSTs FCC 1 Sec 9 
BSTs FCC 1 Sec 9 
BSTs FCC 1 S.C 9 
NA 
NA 
8ST1 FCC 1 Sec 9 
NA 
8ST1 FCC 1 Sec 9 
8ST1 FCC 1 Sec 9 

BST1 FCC 1 Sec 9 
BSTt FCC 1 Sec 9 
NA 
NA 
BSTa FCC 1 Sec 9 
BSTa FCC 1 Sec 9 
NA 
NA 

BSTI FCC 1 Sec 9 
BSTI FCC 1 Sec 9 
BST1 FCC 1 Sec 9 
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NRC· 1st 
NRC ·Adcrl 
NRC· Oiaconnect Cha ·1st 
NRC • Oitconnect _g,g • AdcS1 

Ac:ceu to Conduits, per foot per 'If* 

AIN, per--·-
AIN SMS Acces1 Svc • Svc Eltlb ~Illite, lnitt.l setup • NR~ 
AIN SMS Accesl Svc • Svc EltM per sUite, initlel setuP • NRC • 
Disconnect 
AIN SMS Accesl Svc ·Port C~uec:tion-OIIIIShered Accell · NRC 
AIN SMS Acc:ell Svc ·Port~ Ac:clu ·NRC. 
Disconnect 
AIN SMS Ac.ceu Svc • Port Connection • ISDN Acceu • NRC 
AIN SMS Accesl Svc • Port Connection • ISDN Accell • NRC • 
Disconnect 
AIN SMS Ac.cell Svc • u .. 10 Codes • per u .. 10 Code • NRC 
AIN SMS Ac.cell Svc • u ... 10 CodH • per UMr 10 Code • NRC • 
Disconnect 
AIN SMS Accell Svc • Secunty Card per UMr 10 Code, 1n1tiel 0t 
replacement-NRC 
AIJ'It SMS Ac.cell Svc • Secunty Card per UMr 10 Code, •nitiel 0t 
replacement-NRC - Dlsc:onnec:t 
AIN SMS Ac.cell Setvic:e · Storage, per unit (100 Kb) 
AIN SMS Accna Setvic:e • Sellion, per minute 
AIN SMS Ac.cell Setvic:e • Co. PerformecS Sellion. per m.nute 

AIN • BeUiouth AIN TooWt leMce 
AIN. Ser\'ice Creation Toot~ 
Service EsUibllshment r~ per ...... lniti81 M1U0 • NRC 
SeMCe Establilhment ,...,._ w lt8te. inlt181 MtuO • NRC • DIKonnect 
Tra1ning Seaian, per a.IOnW-NRC 

Trigger .t.cc:e. ,.._ per trlgglr, per ON. Term. Altllmpt • NRC • 
Disconnect -

Trigger Ac:ceu Qwge. per tr1gg1r per ON, Deley ·NRC • 
Oisc:onnec:t 
Trigger Ac:ce11 Chlrge, per trlgglr, per ON. 01-Hook lm~ • NRC 
Trigger~ Chlrge, perlrtgglr, per ON, 01-Hook lmmedlete • 
Olsc:onnect 
Trigger Accea Chlrge, per trlgglr, per ON. 1C).Oiglt POOP • NRC 
Trigger Accell ChlrDe. per trtaalr. per ON. 10-Dialt POOP· D~ 
Tngger Acce11 CMtgit, per trtaaer. per ON, COP · NRC 
Tngger Accell Chlrge, per trigger, per ON. COP • Oilconnec:t 
Trigger Acce11 Charge, per trigger, per ON, Future Code· NRC 

NA 
NA 
NA 

NA 
NA 
NA 

Tobe~ted 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
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( 1) In states where 1 apeaftc NRC for customer transfer. fNture 
additions and c:hlnget aa not stated, the IPCIIicable NRC from the 
appropnate tariff appllea. 
(2) Tranamtsaion/uuge chlrges naocilted With POTS circuit switched 
usage Will also 1ppty to circuit switched voice lndlor cln::ult switched 
data tranamiaion by 8-Channeta naocilted With 2-wlre ISDN PQf1a. 
( 3) Acceu to B Channel 01 D CNnnel P8dcet cepebilltiea d be IYai

aole ontv thrOugh Bone Fide ReQueltiNew Buaineu ReQuelt 
Proc:esa. Rltea for the pecUI ~will be ~lned vi8 the 
Bona Fide R~ .,.._. ReQuMt Proclu. 

( •) This rate element Ia for thole -which h8Ye 1 apedftc ,... far 
u .. Profile per I CMmll. 

(5) When N8vi;B' ~the IWicft lithe unbundled~ ra•lt will 
receive~ ~lela • no adcMionel ctwge, but when It buye 
combin8tiane d....,.,.. D ~ 1 WSouch retlil MMce. lnd 
thus c:omee under lhe ,... pricing prcMaione. It must lllo pey the 
whol•lle,.. far--- MMcee, If thole MNicle .. In the rlit8l 
tariff on the effedlve CS. d the~ Vertical ..W:. wNch 
.,. not in the retlil t8ttlr but whiCh C*1 be pnMded by the IWicft will 
be IVIillble 1t no llddltlon8l eN! ga) 

(S) This rate~ r. far UMin thole ll8tle withe dl ..... lt ,_far 
eddltlonll minute~ d uM. 

(7) This rate element Ia far thole atltel wlo MP~ta• ratea far 800 ceh 
with 800 No. Dtltvery vt. POTS No. Deltvery and C8111 with Optionll 
Complex Future~ Yl. w/o Optlon8l Complex Futu,.. 
Th•a .... 
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or billing EIJihltly naiiiiiiL 
(t) ...._._.,._,Duell. Coftcluilln ._.....~ .. 

regaMalllfwlll ........ ComJa•ve SWclufe ~-· c.nw. .. 

......... ,, 
..... ,-NC ..... ,. 
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SOUTH CAROUNA 

PRICING 

1 . General Prtnclpl!! 

Attxhmeni , 1 
Exh.Ort 8-SC 

Page 1 

All services currently provided hereunder (Including rnold Local Services, 
Network Elements and Ancillary Functions) and aH new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisjons of the Act and the rules and ordet'l of the Federal 
Communications Commluion and South Carolina Public Service 
Commfllion. 

2. Local Service Rnale 

The ratea that Navigator shall pay to BeiiSouth tor resold Local Servlcel 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale In South Carolina. 

Residential Service 

Business Service: 

3. Unbundled Network Elements 

14.8% 

14.8% 

The interim prices that Navigator shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

4. Compenutlon For Local Interconnection (Call Tranaport and 
Termination) 

The pric:el that Navigator and BetiSouth shall pay each other for the 
termination of local calls are set forth In Table 1. 

5. Anclll!ry ,unalone 
5.1 Colocdon ·The rates, terms' and conditions for Physical Collocation are 

as set forth In Att8chment 4 of this Agreement TheM rates are regional 
ratn and shaM apply tor au nine statn. Rates, terms. and conditions for 
Virtual Collocation are u set forth In Section 20 of BeUSouth 
Telecommunlcdona, Inc.'s Interstate Acceu Tartff, FCC No. 1. 

5.2 Poles, Ducts and Conduits· BeiiSouth shall provide ecceu to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Navigator m11y tile a complaint with the appropriate regulatory 
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authority li rt oeueves mes rcaLc:r~ ~,..,.,,..,._ .. JY BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The interim prices for interim number portability are set forth in Table 1. 

7. Recorded UNA! Data 

The interim prices for recorded usage data are set forth in Table 1. 

8. Electronic lnterfac:H 

The costs associated with implementing electronic interlaces should be 
shared equitably among all parties who benefit from those interfaces. The 
Party requesting a special arrangement for data access should pay. the 
reasonable and demonstrable costs for providing the access. However, if 
other Parties request the same or similar acceaand benefit from the 
development, these other Parties should share the cost, and Navigator 
would then be refunded on a proportionate share of the costs. 

9. True-up 

Except for the prices for resold Local Services, the Interim prices 
referenced above shall be subject to true-up once BeiiSouth has 
submitted cost studies as determined by the Commission. 

10. Operational Support Systems (088) Rates 

OPERA nONAL SUPPORT SYSTEMS iOSS! RATES 

lnterKtive Ordering and OSS Order Charge 
Trouble Maintenance System . (per end user account) 

. - Non- Recurring Charge per Surcharge for 
Rec:urring Charge, ord• manually 

Est.blishment per month placed orders 
Charge 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00 

The Rata for Opendlonal Support Systems mentioned above are 
Interim and subject to modification baud upon receipt of a final, 
non .. ppealable order by the South Carolina Public Service 
Commlsalon. 
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TABLE 1 

BELLSOUTH/Nevlgator INTERIM RATES • SOUTH CAROUNA 
UNBUNDLED NETWORK ELEMENTS 
(Certain ratea .,. aubject to true-up) 

NO. . .. ··· ... .. ···-- . 
NRC • NID C* 2·Wn L .... Svc Order-11t NA 
NRC • NID C* 2·Wire L .... Svc Order-Aden NA 
NRC • NID C* 2·Wn L • .ual Svc Order-DiecoriMcl NA 
NRC • NID C* ._Wire LOCI PI Mlnu-' Svc Order-11t NA 
NRC • NID I* ._Wire L ,,,.. Svc Order-Aden NA 
NRC • NID C* ._Wire L • Svc_Qt'der-Oilc:Onnect NA 

NID (all tyDH), per month $0.58 
NID per 2-WI,.. Analog V0 Loop, Per Monttt NA 

NRC - 1• NA 
NRC · Add'l NA 
NRC· Disconnect Cha ·11t NA 
NRC • Disconnect Chg • Add1 NA 

NID per~,.. AnaJog YO Loop, Per Monttt NA 
NRC -1• NA 
NRC - Add'l NA 
NRC • Disconnect Chg • 11t NA 
NRC · Disconnect Chg ·Aden NA 

NID.per 2.Wire ISDN Dlaltllt VG Loop, Per Month NA 
NRC· t• NA 
NRC ·Add'l NA 
NRC· Disconnect Chg • 11t NA 
NRC • Disconnect Chg • Add1 NA 

NID per 2.WI,.. Aaymmetrtcal Dig lubecttber Une (ADIL) Loop, Per NA 
Mo. 

NRC ·t• NA 
NRC·Add'l NA 
NRC • Disconnect Cha • 11t NA 

NRC • Disconnect Chg • J.dcfl NA 
NID per 2-WI,. High R ,._Dill lubecttber Une (HDSL) Loop NA 

NRC -1• NA 
NRC ·Add'l NA 
NRC· Dfloannec:t Cha • 111 NA 

NRC • DAMD•..a Chll• Add'l NA 

NIO per ..wlrw ...... 1111* Dill Une(H~ NA 
NRC - 1• NA 
NRC·Add'l NA 
NRC • Disconnect Cha • 111 NA 
NRC • Oleconnect Chg • Aden NA 

NID per~,.. 5I or M Kb.- Dill Glllde Loop NA 
NRC ·1• NA 
NRC · Add'l NA 
NRC • Olsconnec:t Chg • 11t NA 

NRC • Disconnect Chg · Aden NA 
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Nonrecurring Charge • cuMom.r ti'Mafer, futurw Mklltlona, 
eh•naee(1) 
LOOPr !Xct.QDIItCJfiii:; 
2·Wire An•lotl YO Looo (ltMdard), per month 

NRC · 1• 
NRC · Adcfl 

2·Wire An•loa VG Loop (Cuetomlud), per month 
NRC· 1• 
NRC ·Add'l 

4-Wlre .._" • ._ VG Loop (ltMdard), per month 
NRC -1• 
NRC·Add'l 

2·Wlre liON Dli_ltllt GrMe 1.ooD (IUncWd), per month 
NRC - 1• 
NRC ·Add'l 

2·Wire ADIL Loop Cltanderd), per month 
NRC · 1• 
NRC · Add1 

2.Wire HDIL Loop {ltMdn), per month 
NRC· 1• 

. NRC ·Add'l 
• ·Wire HDIL Loop (ltMderd), per month 

NRC - 1• 
NRC ·Add'l 

LOOP. INCt.liDINa ~,... ... -. . --~~'.~1 ... ':~~- .... J· : 

NRC · 2·Wlrw Looc--lnc:.remental Coet-Minual Svc Order-1st 
.· ··e 

NRC· 2·Wlrt L nc:remem.l eo.. M•nual Svc Otder-Add'l 
NRC ·.2·Wire LQOI»-4nc:remef'MI Colt Mlnu81 Svc Order-

Disconnect 
NRC • 4-Wlre Loopa (Exdud 051 )-lncrernent81 Cost-Manual Svc 

Order-1• 
NRC · 4-Wire Loope (Exdud 051)-lnc:r-.nenWI eo.t-M8nual Svc 

Order-Aden 
NRC - 4-Wn Loope (Elcdud OS1 )-lnc:~emen'-1 Coet-t.t.nual Sc 

Order-OIICOI'Inect 
2·Wire An81og VG Loop, per rnonltl 

NRC -1• 
NRC·Add'l 

2-Wlre IVQ I -- t ,_per month 
NRC ·1• 
NRC·Add't 
NRC· :Cha·1· 
NRC • OtiCannec:l Cha • Add't 
NRC • Order Coordlnllllan far ~Time 

2·Wire ..._._ VO 1 ___.. 1.......,.. Order Coord 
NRC·1• 
NRC ·Add't 
NRC • Olec:onnect Cha • 181 
NRC • Olec:onnect Cha · Aden 

2-Wlre An.tog YO 1 ___.. ' . per month 
NRC· 1• 
NRC · Add'l 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

$11.00 
$51 .20 
$51.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Oisc:onnect Cbg • 1• 
NRC • Oteconnect Chg • Add1 
NRC • Otdlr Coordineaon fot SC*Ifted ~ Time 

2·Wlre ._._ VG l.ooD Cla.ndn), per month 
NRC · 1• 
NRC· Add'! 

2·Wlre .a...&- VG 1.ooD (CU81omlled), per montt1 
NRC - 1• 
NRC ·Add'l 

4-Wlre Analog VG Loop, per month 
NRC· 1• 
NRC · Add'! 
NRC • Oiaconned ~ • 1• 
NRC • Olsc:onnect Cha • Add'1 

·NRC • Order Coordinallon fot $C*Ifled Conversion Time 
4-Wlre ..... ._ VG Looo (I per month 

NRC - 1• 
NRC · Add'! 

2·Wire ISDN DIQI.el G,..l.ooD, per month 
NRC· 1• 
NRC · Add'l 
NRC · Oisc:onned Cha ·tit 
NRC · Olsc:onnect Chg ·Aden 
NRC • Order Coordination for .....,,,_...,. T•me 

2·Wire liON Olgltel G .... Loop(....,.,.,), per rnontft 
NRC · t• 
NRC ·Add'l 

2·Wire Aaymmetrtc.l Dig lubecriber Une (ADSL)ICompetlble Loop, per month 
NRC · 1• 
NRC· Add'l 
NRC · Oisc:onnec:t Cha • 11t 
NRC • Olsc:onnect Chg • Add1 
NRC • Order Cootdin8l6an for eonv...on Time 

2·Wlre ADIL Loop per month 
NRC ·1• 
NRC · Add'! 

2·Wire Aaym~ Dig Une (ADIL)IIION Loott. 
per month 

NRC-1• 
NRC · Adlt'l 

2-WlreHigltU.._Oig Une (HDa)t'Com,..._ 
Loott • .-........ 

NRC ·1• 
NRC · Add'l 
NRC • Oisc:onnect Cha • 1• 
NRC • Oisc:onned Cha • Add'1 
NRC • Otdlr Cool dtl1811on far Time 

2-Wire HDIL 1.ooD •• per month 
NRC · 1• 
NRC ·Add'l 

4-Wlre High Bit RMe Dig luMcttber Une (HDIL)t'CompMJble 
Loop, per month 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.10 
$51 .20 
$51 .20 
NA 
NA 
NA 
NA 
NA 
NA 
$28.10 
$51 .20 
$51 .20 
NA 
NA 
NA 
NA 
NA 
NA 
$18.00 

$51.20 
$51.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
111.00 

$51 .20 
$51.20 
NA 
NA 
NA 
NA 
NA 
NA 
$28.10 
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NRC· 1st 
NRC· Add'l 
NRC • Disconnect Chg • 1 It 
NRC • Disconnect Cha ·Aden 
NRC • Order Coardlnation for s~ Conversion Time 

.._Wire HDIL Loop (ltllndn), per month 
NRC - 1• 
NRC ·Add'l 

4-Wire DS1 Dlt*l Loop, per month 
NRC ·1st 
NRC ·Add'l 
NRC· Disconnect Cha • 11t 
NRC • Disconnect Cha • Add1 
NRC · lncr.ment.ll Colt-Menual S¥C Otdlr·11t 
NRC • lnctement.ll Colt-Menu81 Svc Otdlr-Adcl 
NRC • I~ Colt-Menu81 Svc Otdlr-ollconnect 
NRC • On* CoontNaon for Tlrne 

..Wire 5I or .. Kbpe Dig G,.. LooD. I* month 
NRC · 1st 
NRC ·Add'l 
NRC • Disconnect Cha • 11t 
NRC • Disconnect ChCI· Add1 
NRC • Ord• CoordiMtion for S ConversiOn Time 

Unbundled Loope vta IDLC 

SUB LOOP·· · ·~-,·~ 7-~~~._:,;.w~~~- · · .. .. :, J. . . . . V4 ·. ~ .~,. ' ... . .. ' •• 

Sub-l.OOP 2-wtre ... .._ 
Loop Feedet per 2-wtre Analog YO Loop, per month 

NRC· 1• 
NRC·Add'l 
NRC· Disconnect Chg • 11t 
NRC • Disconnect Cha • Add1 
NRC • Order Coordin811on for S Conversion Time 

.. ' ·~ ~ 

Loop Dlatrtbutlon 1* 2-wh Anelog YO Loop (Including NIO). 
per month 

NRC - 1• 
NRC· Adcfl 
NRC · Cha·1· 
NRC • o.ann.ct Chg • Add'l 
NRC · Or.- 'tar ConYWiion Tlme 

Loop Dill» a'*- per 2.wh Anelog VG Loop (!xctudlng NID), 
permonlll 

NRC-1• · 
NRC ·Add'l 

Unbundled Networll Tenntftllllna Wft 
Loop Concentration ·C......,. Iliad on I" (Outakte CO). 
per month 

NRC -1• 
NRC · AdcS'I 
NRC · Disconnect ChQ· 1• 
NRC • Dflc:onnect ChCI· Add1 
NRC ·Incremental Colt-Menual Svc Otdlt ·1• 

S51 .20 
SS1 .20 
NA 
NA 
NA 
NA 
NA 
NA 
S17.3t 
1300.00 
1250.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

Att.cnmeni ~ 1 
Exhibit~ 

P~ge6 

5/15/98 



ORDER NO. PSC- 98 - 1326-FOF- TP 
DOCKET NO . 980898- TP 
PAGE 2 90 ATTACHMENT A 

NRC • lnc::rementll Cost-Manu.l Svc Order • Acld'l 
NRC··Inc:rMtent81 COlt-Manual Svc Order· Disconnect 
Wortdng_~n 2·Wire. NRC 1• 
Working Plug-In 2·Wire. NRC Add'l 

Loop ConantrMton • Remote Terminal Cabinet (Outalde COl 
Loop Cor.eenblltlori ·Remote Channel lntetfKe • 2-wlre VG 
(Outalde CO), per month 

NRC -1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1• 
NRC • DiiCOnnect Cha • Aden 

Loop Channellullon lptem {IMide C.O.) 
Loop Channellultlon lp.C)Ig Loop Carner per Mo. (DI1 to VG). 
per month 

NRC· 1• 
NRC ·Acld'l 
NRC • Disconnect Cha • 11t 
NRC • Disconnect Cha • Add1 

. NRC· Incremental COlt-Manual Svc Order· 11t 
NRC • lncrement81 COit-Menual Svc Order • Acld1 
NRC • lncrement81 Cost-Menual Svc Order • Disconnect 

CO Channel lntelfllee.2.wtre VG Per Circuit. Per Month 
NRC - 1• 
NRC·Add'l 
NRC • Disconnect Cha • 11t 
NRC • Disconnect Chg • Add1 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

1400.00 

S52S.OO 
S525.00 
NA 
NA 
NA 
NA 
NA 
$1.15 
se.oo 
se.oo 
NA 
NA 

UNBUNDt.ED~~a.n::tiNCJ\FVniV .. 
2·Wire AnaloG Une Port (RM., Sua.), per month $1.98 

NRC • 1• (all types. $3.50 
NRC • Add'l (aH types) $3.50 
NRC • 1• (RIIIdence) NA 
NRC· Aclcfl (Residence) NA 
NRC· 1• (Bualnea) NA 
NRC • Add'l (Bulinea) NA 
NRC • 1• (PBX) NA 
NRC • Add'l (P8X) NA 
NRC • Disconned Cha ·,at NA 
NRC • DIICIOrlo..ct Cha • Add'l NA 
NRC·I COli ...,_. Svc Order· 1at NA 
NRC· lncrwneu•l COli ...,_. Svc Order· Add'l NA 
NRC·I~ Svc Order • Dflc:onned NA 

~,. YCII'oft. per monlfl $2.28 
NRC -1• . S3.50 
NRC ·Add'l $3.50 
NRC· Oisconned Cha ·1at NA 
NRC • Oiec:onnect Cha • Add'l NA 
NRC • lnerement81 COit-MMuel Svc Order • 11t _M 
NRC • lnctement81 COlt-Menu.~ Svc Order • Add'l NA 
NRC • Increment~~ COit-M8nual Svc Order • Dilc:onnect NA 

2·WIN DID POf't. per month $12.01 
NRC -1• $50.00 
NRC · Add'l $50.00 

--
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NRC· Oiaconnect Cha ·1st 
NRC • Olaconnect Cha ·Aden 
NRC • I~ Colt-Manual Svc Order· 1st 
NRC ·lnc:remem.l Colt-Manu.l Svc Otder • Add'l 
NRC • I~ COII-Minual Svc Order· OiiCOtlnect 

.a.WJ~ OlD PCHt. per month 
NRC -1• 
NRC ·Add'l 
NRC • Oiaconnect Chg • 111 
NRC • Oiaconnect Chg • Add'l 
NRC -Increment~~~ Colt-Menull Svc Order ·11t 
NRC • lncremen181 Colt~ Svc Order· Add1 
NRC • lncremem.l Colt~ Svc Order • Disconnect 

~,. DS1 Port wiDID caNblllty, I* month 
NRC -1• 
NRC ·Add'l 

NRC· 1• 
NRC ·Add'l 
NRC· Oiaconnect Chg ·1st 
NRC • Oiaconnec:t Cha • Add1 
NRC ·lnctemenWI Colt-Manual Svc Order· 111 
NRC • Incremental COil-Manual Svc Order • Add'l 
NRC· lncremenc.t Coet-Menu., Svc Ordet.Oieconnect 111 

.a.WJre ISDN PCHt. per month 

NRC· Add'l 
NRC· Oisconnect Chg ·1st 
NRC • Oisconnect Chg • Add1 
NRC ·lnctemena.l Colt-MIInual Svc Order ·1st 
NRC • lnctemenWI COII-MMu81 Svc Order • Add'l 
NRC ·lnc:rement81 COII-Menual Svc Ordlr.oieconnec:t 1st 

~,. ISDN DS1 Port, per fi'IOflllt 
NRC-1• 
NRC·Md'l 
NRC • Dtlc:lonnea C :na • 11t 
NRC· C :na • Add'l 
NRC ·lna.._al ,,.. Svc Ordlt ~ 111 
NRC ·Ina__.. ,.,. Svc Order· Md'l 
NRC ·lna.n.nlll , ... Svc Order.OIIC:Ohilect 111 
NRC • InCl..,... COlt..,..,._. Svc Order.otacannl :t Adcl 

NRC ·1st 
NRC ·Aden 
NRC • Oilconnect Chg • 111 
NRC • Olaconnec:t ChQ • Add'l 
NRC ·lnc::rement81 COII-Minuel Svc Order· 1st 
NRC • lnc:rement81 COII-Menull Svc Order • Add'! 
NRC • lnc:rement81 COII-MIInual Svc Ordlr.oiiCOnnec:t 

NA 
NA 

NA 
NA 

1130.23 
seo.oo 
160.00 
$11 .13 
$50.00 
$50.00 

NA 

NA 

$270.38 
$75.00 
$75.00 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

Abchment 11 
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2·Wl,. An•loa Hunttna, "' liM "' month 
NRC -1• 
NRC ·Add'! 

Coin Port. per month 
NRC ·1• 
NRC·Add'l 
NRC · Disconnect Cha • 1• 
NRC • Disconnect Chg • Aden 
NRC • lnaement81 Colt~ Sve Order· 1• 
NRC • lnctemenc.l Colt~ Sve Order· Add'l 
NRC • lncrement81 Colt~ Sve Order.oleconnec:t 

Vertlc.A ,...,,.. 

Loe.l Switchln(, F-... ofiW.a with Port. Per monttl 
Subsequent Order C·-· 
Subsequ.nt Order C·-- ncrement111 Coet~u.i Sve Order 
Unbundled End Ofllce lwttchlna (Port Uuae) 
End Ofl'lce SwitChinG Function. per mou 
End Ofl'lce Switching Function. ~1 mou (5) 
End Offtce lnterofftce Trunk~. per mou 
Unbundled TMdlm Swttchlng (Port Uuge) (LoA~ or Acceu 
T•hdem) 
Tandem Switching Function per mou 
Tandem lnterofftc:e Trunk Pott-S~ per mou 
Tandem lntenned'-'f Ctwge. per mou (This ctwge 11 •PP'ic:able onty to 
intenned'-'f hfllc n Is -led in ~ition to •PP'icaOie switching 
and/or interconnection .) 

UNBUNDlED~k'·(ft,·~--'· ·- · -, · ... ,.. ··· .. , · "-' ~ .. t- rtJI!.•· •• : '' ;.· .... ·. - .... - : • • • • 

Common (Sh•I'H) T,.napott 
Common (SM~) TranSDOtt per mile per mou 
Common (SM~) Transpott Fltdlltiea Termin•tlon per mou 
Common (SM~) Transpott Trunk lnat8118don. per tnmk. NRC 

Interoffice T,.,epott • D1dlc11M ·YO 
lnterofftce T,..,apott • OedlcMed • 2-wn vo • per mile 
lnterol'ftce Tr•napott • Oedc.r.d • 2-wn VG • fKilltlel termiMtlon per 
monttl 

NRC ·111 
NRC ·Add"' 
NRC • Dllcamect Cha • 1• 
NRC - Dleoolwleclt Ql8 • Add'l 
NRC-Ita-al .... Sve Order· 1• 
NRC·Ina-al , oUII Sve Order • Add'l 
NRC • lncnment81 C :0._....,.. Sve Order-Otlconnect-1• 
NRC - lncnment81 •• .. Sve -Adcl 

Int .. office T,.,.pott • D1dlc11M • DH • _,.. K..-. 
lnterofftce T • Oedlc.- • OSO ·per mile per month 
lnterofftce Tl'llftiC)Ott • Oedlcad • OSO • fKilltiM termNtion per month 

NRC · 1• 
NRC · Adcfl 
NRC ·Disconnect Chg_ • 1• 
NRC • Disconnect Cha • Add1 

$0.12 
None 
None 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

1 .00221 
NA 
NA 

$.003172 
NA 
NA 

$.000012 
$.00038 

An.:tlment 11 
Extubrt 8-SC 
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BST StMa Acc:na 
Td 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
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An.ctlment 11 
Exh•bit s-se 

Pege 10 

~ • ll'lQ"'fTMMnWI COlt-Manual Svc Ordlt • 1'-=:st.....-------,-~NA-:---------. 
NRC • II'IC:rlfMIUI Coet-M8nual Svc Order • AdcS'I NA 
NRC -lnc:nmentlt Colt-Minual Svc Order-Oisconnect-11t NA 
NRC ·lnc:r.M~al Coet-Minual Svc Order-Oisconnect-Addl ttA 

lnterofllca T • Oedlclled • 011 
lnterof'ftce Transoort • Dedk~ • OS1 ·per mtle per month 
Interoffice Transoort • Oedlcat8d • 051 • fecilitlel *"'.nation per monttl 

NRC· 111 
NRC ·Add'l 
NRC • OIICOnned Chg_ • 111 
NRC • OiiCOnned ChG • Aden 
NRC ·lnc::temen181 Colt-Minual Svc Order· 111 
NRC • lnc:remem.l Colt-Minual Svc Order· Add'l 

. NRC -lncrernem.l Colt-Minual Svc Orcllt-Oilconnec:t-1 .. 
NRC • Ina.,_,.. Colt-Minual Svc Orcllt-Oilconnect-Addl 

Interoffice T • o.dlc.._. • DU 
lnterof'ftce Transport - Oedk:aeed • OS3 • per mite per rnoncn 
tnt~tofftce Transport • o.dlclted • OS3 • fKilitiel *"'Ntion per monttl 

NRC· 11t 
NRC·Add'l 

DtaiUI Croea Connec:ta (3/3. 311, 110) 
Unbundled l!xchMge Accea IOC 

0-3 Milel, Fixed per monttl 
Pit mile per month 
NRC111 
NRCAdd•t 

9-25 Miln. Flxectper month 
P• mile per month 
NRC111 
NRCAdd'l 

Over 25 Miles. F'uced per month 
Per mile per month 
NRC 111 
NRCAdd'l 

Local Channel • • 2·Wire VG 
NRC· 111 
NRC·Add'l 
NRC· Oilcal•lec:t :ha• 111 
NRC • OllconneGI C I'll· Aden 
NRC· Ita.,._. •-' Svc~·11t 
NRC· Ina.,_... •-' Svc Order· Add'! 
NRC· Ita....... ,..,. Svc Orcllt.Qiec:oneled 

Local Channel • • 4-Wire VG 
NRC - 111 
NRC·Add'l 
NRC · OIIC!OnMCt ChG • 111 
NRC • Disconnect Cha • Aden 
NRC ·lnaemenc.l Coii-Minual Svc Order ·111 
NRC • lnc:remen~ Colt-Minual Svc Order· Add'l 
NRC • lnc:remem.l Coii-Menuel Svc Ordlr-Oitconnect 

Local Channel • • OS 1 

suo 
ssa.1s 
1100.48 
I100.4a 
NA 
NA 
NA 
NA 
NA 
NA 

$40.00 
seoo.oo 
187.18 
117.18 
T80 

$18.88 
1.007 
$10.00 
$10.00 
$18.88 
1.007 
$10.00 
$10.00 
$18.28 
$.0715 
$10.00 
110.00 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
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~
·rr.:-TT.-- ,..,~. :~-~r-:r--:-· _r.r;-~-' ·. ~ ,_ .• ' . t ~ . -- 1:.-... ·_ ·-~ 

- • - I - •• • # • '"'. • • ~ ,.,....t._" ~ • ~--· - -: ... - .... _-· .... -_...~ --:-·,. ; .. ·-~ ~ - ~ . .. - ,_,___ __ -·- --- ~-

Note(s): 
(1) In s~tn where 1 spec;iftc NRC for customer transfer, feature 
additions and Changes is not stated, the applicable NRC from the 
appropnate tlnff appliel. 
(2) Transm•ssionlusage chargee aaoc:illted with POTS circuit switched 
usage Will also apply to circuit twitched voice 11\d/tX circuit SWitched 
dltl tr8namtUIOf'l by 8-Channela ~ted with 2-wire ISDN porta. 
(3) AcceN to B Channel tX 0 Chennel Pedtet capabillu. will be 1~ 

able only ttvough Bonll Fide RequeeUNew BulineM Requeat.Bona 
Fide Request Proc:eu. ~ for the pec:ket ~!tiM will be 
determined via the Bonll Fide RequeetiNew Buainea ReQUMt.Bona 
Fide Request Proc:eu. 

( 4) This ,..te ellmenlll for thole ~ which have • specHic ,..te for user Ptoftle per a ch.wa 
(5) Thla ,..te ......... forUM In thole_... with I diffelent ,..te for 

lddltionel ,...,... Qluee. . 
(8) Thll ,.. .. elemnll for thole~ wlo separate,... for 800 calla 

with 800 No: ~ va. POTS No. DeliYwy and calli with OptloniA 
Complex Fe.U. ~. wlo OpCionel Com pi• FuturM. 

(7) This Charge is only~ where signellng usage meaurement 
at biUing capability doee not uilt. 

(8) Ratet for ac:ceu to Polee, Oudl, Conduita and Righta-ot-W8Y.,. 
negotiated With BeiiSouth's Competitive Structure Provisioning 
Cent.-. 

AttKnment. 11 
~htbit8-SC 

Page 18 

5/15/98 



ORDER NO. PSC-98 - 1326-FOF-TP 
DOCKET NO. 980898-TP 
PAGE 300 ATTACHMENT A 

Attachment 11 
Exhibit 9 

Tennessee 



ORDER NO . PSC-98- 1326-FOF-TP 
DOC KET NO . 980898- TP 
PAGE 301 ATTACHMENT A 

Attachment 11 
Exhibit 9-TN 

Page 1 

1. Genef'll Prtnclpl• 

TENNESSEE 

PRICING 

All services currentty provided hereunder (including resold Local Services). 
Network Elements and Andllary Functions and all new and additional services 
to be provided hereunder shall be priced in accordance with all applicable 
provisions of the Act and the rules and order~ of the Federal Communications 
Commission and the Tennessee Regulatory Authortty. 

2. Local S.rvtce RHale 

The prices that Navigator shall pay to BeiiSouth for mold Local Services shall 
be BeUSouth's Retail Rates less the applicable discount. The following 
discounts will apply to all Telecommunications Services available for resale in 
Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 16.00% 

TelecommunicaUons Services without 
Operator and Directory Assistance 
Service: 

3. Unbundled Network Elementa 

21.56% 

The prices that Navigator shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

4 . Compenutlon F« Local Interconnection (Call Transport and 
Termination) . 

The pnc. that NavtgMor and BeiiSouth shall pay each other for the 
termination of loC8I a~ lis are set forth In Table 1. 

5. Anciii!!Y Fundlone 

5 . 1 Collocation • The rates. terms and conditions for Phystcal Collocation are a a 
set forth In Att.ctvnent • of this Agreement TheM rates are regional rates 
and shall apply for all nine states. Ratn, terms. and conditions for VIrtual 
Collocation are as set forth In Section 20 of BeiiSouth Telecommunications. 
Inc.'s Interstate Acceu Tariff, FCC No. 1. 
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Poles, Ducts and Conduits • BeiiSouth shall provide access to poles. conduits 
and ducts at rates that are consistent with 47 U.S.C. Section 224(d). 
Navigator may file a complaint with the appropriate regulatory authority if it 
believes the rates provided by BeiiSouth are not consistent with 47 U.S.C. 
Section 224(d). 

6. Local Number Portability 

The prices for interim number portability are set forth In Table 1. 

7. Recorded U!!Q! Datil 

The prices fOr Recorded Usage Data are set forth in Table 1. 

8. Electronic Interface• 

Reimbursement for operational interfaces shall be as determined by the 
Tennessee Regulatory Authority. 

9. · Interim Prtclna 

Any interim or proxy prices referenced above will remain in effect until cost 
studies compliant with the decisions by the United States Court of Appeala for 
the Eighth Circuit In the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. ·oper~~tlonal Support Sptema (OSS) Ratea 

OPERAnONALSUPPORTSYSTEMS{OSSlRATES 

lnteracttve Ordering and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 
-

Non-Recurring Recurring Charge per Surcharge for - Eatablilhment Charge, order manually 
Ctwge per month placed orders 

TENNESSEe $100.00 $SO.OO $10.80 $22.00 

The.,._ for Operational Support Syatema mentioned above aN Interim 
and aubject to modfftcatlon baed upon Neelpt of a final, non .. ppealable 
order by the TennMIH Regulatory Authority. 

5/15/98 
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TABLE 1 

BELLSOUTH/Navtgator INTERIM RATES • TENNESSEE 
LOCAL INTERCONNECOON AND UNBUNDLED NETWORK ELEMENTS 

(Certain r11taa are subject to true up) ..,._ - ... ;·~· .. . -
NRC • NIO per 2·Wire Svc Order-1• NA 
NRC • NIO per 2·Wire L •• Svc Of'dlr-Add'l NA 
NRC • NIO per 2·Wire L ••1 svc OrW-ollconnea NA 
NRC • NIO per '-Wire L Ull Svc Order-1• NA 
NRC • NIO per '-Wire L • .u8l Svc Order-Add'~ NA 
NRC • NIO per '-Wire L .~ ~YC Order-OIICOMed NA 

NID (atl tvDM), I* month so.se 
NID I* 2.wl,. a..._ VQ Loolt, Per Monttl NA 

NRC· 1• NA 
NRC·Add'l NA 
NRC • Oisconned ChG • 11t NA 
NRC • OIICOf'INd ChG • Add'l NA 

NID per '-WI,. .a •• a- VQ Loop, fter Monttl NA 
NRC· 1• NA 
NRC ·Add'l NA 
NRC • Disconnect ChG • 11t NA 
NRC- OitcOnnec:t Chg ·Add'! NA 

NID per 2-WI,. liON Dltl*l VG Loop, Per Monttl NA 
NRC -1• NA 
NRC · Add'l NA 
NRC • OIICOnnec:t Chg • 11t NA 
NRC • OiiCOnned ChQ ·Aden NA 

NID per 2-WI,. Aaptmetftc81 Dig lubecrtber Une (ADSL) Loop, P., NA 
Mo. 

NRC · 1• NA 
NRC ·Add'l NA 
NRC • Oisconnec:t Chg • 111 NA 
NRC • Oisconnec:t Cha ·Aden NA 

NID per 2-WI,. Hlgllatt ble_Oig., Une (HDIL) Loolt NA 
NRC· 1• NA 
NRC ·Add'l NA 
NRC • Oleoannect :ha•111 NA 
NRC-~4 :fta • Add"' NA 

NID per '-WIN H1111t .. ..._Dig Una (HD8L) Loolt NA 
NRC-1• NA 
NRC·Add'l NA 
NRC • Oltcannect ChG • 111 NA 
NRC • Oisconnec:t eng· Aden NA 

NID per '-WI,. 5I or M 0,. 018 Oredl LOOit NA 
NRC· 1• NA 
NRC ·Add'l NA 
NRC • Olsconnec:t Chg • 111 NA 
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NRC· Disconnect Cha • Add'1 
Nonrecurring Ctwve • cuatomer nnefer, ,...,,. lddltJone, 

c.-..--(1) 
LOOP, !XCIIII .. ,.._ . 
2·Wire Ani~ VO Looo (lt.ndard), per month 

NRC· 1• 
NRC - Aden 

2-Wlre Analog VG LOOP (Cuetomlad), pet month 
NRC· 1• 
NRC ·Add'l 

~WI,. AM~ VO Loop {at.nderd), per month 
NRC -1• 
NRC· Add'! 

2·Wire liON Dlabl Or8de Looo (lt8nd8td), I* month 
NRC· 1• 
NRC ·Add'l 

2-Wlre ADIL LOOP (lt.ndard), Nt month 
NRC ·1• 
NRC - Add'l 

2·Wlre HDIL LOOP (I • Ntmonth 
NRC · 1• 
NRC· Adcfl 

~Wire HDIL Loop (Standard), per month 
NRC · 1• 
NRC·Add'l 

LOOP.INCWDIICI~. ~-*~-·~. . --~ ... -1·· .-·~c .....• ,~:1!~ 
. ... 1,::. ., • \ • .. 

NRC· 2-Wire Looe»--ncrementll COli Menual Svc Order-1st 
NRC · 2-Wire Loope-lnc:r.mentlll COli Manual Svc On*-Adcn 
NRC· 2-Wire LOOOI-Inc:ternentlll COli-Manual Svc Order-

Disconnect 
NRC· 4-Wire Loops (Exdud D81)-4naernentlll Cost-Manual Svc 

Ord•-1• 
NRC· 4-Wirei.OOQI (&dud D81)-4nctemenlll COII-Manua Svc 

Or<*-Add1 
NRC • 4-Wire Loooe (!Jcdud DS1 Hnct ernent81 C.O. Manual Svc 

Ord•-Ditc:onnect 
2·Wl,. .a.. • ._ VG Loota. _, mon1t1 

NRC-1• 
NRC ·Add"' 

2·WI,. &~VQ I-- 1, "'month 
NRC-1• 
NRC·Add"' 
NRC· ()!.:~annecl efta ·1• 
NRC • Ofacanned Cha ·Add"' 
NRC • Order Cootdln8tian far 8 Time 

2-WI,. a ... ._ VG ___.. 1-Menu.l Order Coord 
NRC -1• 
NRC ·Add'l 
NRC · Disconnect_~ · 1st 
NRC · Disconnect Chg • Add'1 

NA 
NA 

NA ' 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

$18.00 

Attachment 1 1 
Exhibit 9-TN 

Page• 

8ST GSST M .3.1. 
BST GSST M .3.1. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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2·WI,. Analog vo • .-a..au, per month 
NRC -1• 
NRC·Add"' 
NRC· Oisc:onMCt Chg - 1• 
NRC • Oisc:onMd Cha • Add1 
NRC · Ofdlr Cootalnatlon lor S Conversion Time 

2·WI,. Analog V0 Loop (ltlndard), per month 
NRC -1• 

NRC ·Add'l 
2·Wire Analog VG LOOD (Cuatomlud), D« month 

NRC · 1• 
NRC ·Adcfl 

4-Wire Anatog VG Loop. per month 
NRC· 1• 
NRC ·Add'l 
NRC · Oisc:onMd Chg - 1• 
NRC • Oisc:onMd Cha • Add1 
NRC· Ofdlr Coordination lor SDeeifted Conversion Time 

._Wire Analog VG Loop (lt.Mdard), I* month 
NRC· 1• 
NRC ·Add'l 

2·Wire liON Dlgtgl 0,..._ LOOD, D« month 
NRC· 1• 
NRC · Add'l 
NRC • OisconMd Cha • 11t 
NRC - Oisc:onMd Cha • Adc31 
NRC - On* Cootainatlon lor SI)Kifled Conversion Time 

2·WI,. ISDN Dlgbl 0,..._ Loop (Standard), per month 
NRC· t• 
NRC -Add'l 

2·Wire Aaymmetrtcal Dig Subecrtbet Une (AOIL)ICompMlble 
Loop, per month 

NRC ·1• 
NRC ·Add'l 
NRC • OiscanMd Chg • 1• 
NRC • Oisc:annect Cha • Add'l 
NRC- Ordlt Cooldil1811an far Conversion Time 

2·Wire ADIL LOOD ,permonth 
NRC· 1• -
NRC·Add'l 

2-Wire ~Dig luMcrtber Une (ADSL)IISDN Loop, per ......... 
NRC-1•. 
NRC·Adcfl 

2.wlre High Bit Ita Dig lulaeettbet Une (HOIL)ICompettble 
Loop, Det month 

NRC -1• 
NRC ·Adcfl 
NRC • OisconMd Cha • 1• 
NRC - OIICOI'IMd Cha • Add'l 
NRC - On* 1".-...t'-tiOn fot Conver.~on Time 

Attachment 11 
Exhibit 9-TN 

PageS 
NA 
NA 
NA 
~lA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
111.00 
BST GSST A4.3.1 
BST GSST A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
111.00 
BST GSST A4.3.1 
BST GSST A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
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2-Wirw HOIL Loop (ltMdard), per month 
NRC -1• 
NRC·Add'1 

4-Wlrw High Bit Ride Dig Subecribet Une (HDIL)ICompatjble 
Loop, per month 

NRC · t• 
NRC· Add'l 
NRC · Disconnect Qhg. 1st 
NRC • Disconnect Chg • Adc21 
NRC • Order Coon:IIMI!on for S Conversion Time 

4-Wlrw HDIL Loop (ltMcWd), per month 
NRC - 1• 
NRC·Adcf1 

4-Wlrw 011 Dlgbl Loop, per month 
NRC· t• 
NRC · Add'l 
NRC • Oiac:onnect Chg • 11t 
NRC · Oisc:onnec:t Cha • Add1 
NRC · I~ COit-Menuel Svc Order· 1st 
NRC • lnerwmental COlt-Manual Svc Order·Addl 
NRC • Incremental COit-Menual Svc Ofder.()Jsc:onnect 
NRC · Order Coan:tination for Spec:ifted Conversion Time 

4-Wire 5I Of' 14 Kbpe DIG 0,.... Looo. per month 
NRC - 1• 
NRC · Add'l 
NRC · Oiac:onnect Chg · 1st 
NRC • Disconnect ChO • Add1 
NRC • Order Coan:tlnatlon for Speclfted Convet'IIOI'I Time 

Unbundled Loope vlaiDLC 

SUII-LQCHIS'.Q. ·~.:-.~· • .:: ·:. ·· ~:{,~~~- ~: .:. .... -..:.~.::; ..:~' ·:i 
Sub-Loop 2-wlrw .a.-a-

Loop FMdet per 2-wlrw Analog YO Loop, ~month 
NRC -1• 
NRC · Add'1 
NRC · Oiac:onnect Chg • 11t 
NRC • Disconnect Chg • Add'l 
NRC • Order Coardnelion far Spec:ifted Conversion Time 

Loop Dllertltullon ;. 2.wlre Analog YO Loop (lnctudlng NID). ........... 
NRC - 1• 
NRC· Add'l 
NRC • Ollcannecl Cha • 1• 
N~· ICOrlll«ll Chg • Add1 
NRC· Order ,for Time 

Loop Dlatrtbutlon per 2-WI,. Analog YO Loop (lxchldlng NID). 
per month 

NRC · t• 
NRC · Add'l 

Unbundled Networtl Terminating WI,. 

NA 
NA 
NA 
N1 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
T80 
TBO 
T80 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
$8.78 

$587.00 
1255.00 
NA 
NA 
NA 
$8.23 

$517.00 
szo.oo 
BFR 
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.- NRC· Add'l . -
NRC· OiiCOMKt Cha ·11t 
N~ • Oltccnnec:t Cha • Adc:J1 
NRC -lnc:rement81 Colt-Manu.! Svc Order · 1st 
NRC • lncrement.ll Colt-MMu81 Svc Order • Add'l 
NRC • lnc:tementel Colt-Menuel Svc Order · Disconnect 

2·Wire DID Pott. per month 
NRC - 1• 
NRC· Adct'l 
NRC • Disconnect Cha • 11t 
NRC • Disconnect Cha • Adcfl 
NRC · lncrementel Colt-Minuel Svc Order· 11t 
NRC • lnc::r8fMntel Colt-Mnlel Svc Order • Add'! 
NRC ·I~ ·.a~ Svc Order • OIICOnned 

~,.. DID POft. per rnonttl 
NRC -1• 
NRC · Add1 
NRC· Disconnect Chg ·11t 
NRC • Disconnect Cha • Adcfl 
NRC ·lnc::r8fMntel Colt-Menuel Svc Order · 11t 
NRC • lncr.mentei Colt-Minuel Svc Order • Add'l 
NRC • lnctement.ll Colt-MenUIII Svc Order • Disconnect 

'-Wire DS1 Pott wiDID ~llty, per month 
NRC - 1• 
NRC ·Adcfl 

2·Wire ISDN POf't(2) (3), per month 
NRC· 1• 
NRC · Add'l 
NRC · Disconnect Cha • 11t 
NRC • Disconnect Chg • Add1 
NRC • lnctement.ll Coet-MMu81 Svc Order • 1 It 
NRC • lncrementel Colt~ Svc Order · Add'! 
NRC· lnc:tementel Colt-Menuel Svc Ordlr.()lsc:onnect 11t 
NRC • lnc:rwme~ltll COII-Minu8l Svc Ordlr-ollconnect Adcl 
NRC • UMt Profile I* I (4) 

~reiSDN POft. per lftOIIIIt 
NRC-1• 

. 
NRC · Add'l 
NRC • OlloonneCI Cha • 1• 
NRC • 06lcanned Cha • Add'l 
NRC • 11101.,..1111,.. Svc Order · 11t 
NRC- ·~ Svc Order _. Adcfl 
NRC ·lna.-.ltll t Svc OrderoOIIconnec:t 1st 
NRC - Ina .... COII-Minu8l Svc Ordlr-Oitconnect Add! 

~,.. ISDN Dl1 l'ort. per monlft 
NRC ·1• 
NRC-Adcfl 
NRC • Olaconnect Chg • 11t 
NRC· Oisc:onnect Cha • Adcfl 
NRC · lnaementel Colt-Menuel Svc Order ·11t 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
S12.81 
SST GSST M .3.1 
BST GSST M .3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$120.00 
Tobe~ted 
To be neGotiated 
11.80 
BST GSST M ,3.1 
BST GSST M .3. 1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$301.00 
To be-neaotiated 
To be neaoiited 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC · Disconnect Ctla ·1st 
NRC • Oiecannect Cha • Adcl1 
NRC -I~ COlt-Manual Svc Order· 1st 
NRC • lnc:remenr.t Colt-Manu81 Svc Order • Add'l 
NRC ·lncnmem.l Colt-Menual Svc Order-Oilconnect-1st 
NRC ·lnc:rernem.l COit-Manu81 Svc Order-Oiaconnect-Adcl 

Interoffice Trantpott • Dedfc8led • DIO • _..KaH 
Interoffice TransPOrt - Oedated • OSO • pet m1'- pet month 
Interoffice Transport • Dedicated • OSO • fKilitlel lerminatlon per month 

NRC -1• 
NRC ·Aden 
NRC • Oiac:onnect Chg • 1st 
NRC • Oiecannect Cha ·Aden 
NRC -I~ Colt-Manu81 Svc Order· 1st 
NRC • I~ Colt-Menual Svc Order· AdeM 
NRC • Incremental COit-Menual Svc Order-Oitconnect-11t 
NRC ·lnaemem.l Colt-M8nual Svc Order-Oflconnect-Adcl 

lnterofftc:e T,.,.tpOft • Dedtclled • 011 
lnterofftc:e Transi)Ott • o.dlcated • 051 ·pet mile pet month 
lntii'Of'ftce Tranii)Ott • o.dlcated • OS1 • fKilltlel termination per month 

NRC -1• 
NRC · Add'l 
NRC • Disconnect ChQ • 1st 
NRC • Oiecannec:t Chg • Add1 
NRC • lncremen~ Colt-Manuel Svc Order • 1 It 
NRC • lncremenr.t Colt-Menual Svc Order· AdeM 
NRC ·lncremenr.t Colt-Menual Svc Order-Oflconnect-11t 
NRC • I~ Coet-M8nual Svc Order-Oisconnect-Adcl 

Interoffice Tr.nepott • Dedlated • DU 
Interoffice TranSport· o.dated • OS3 • Pef" mi'-~ month 
Interoffice TranSport • Oedated • 0$3 • r.dlitiel termination per month 

NRC -1• 
NRC · Add1 

Digital Crou Connecte (3/3. 311, 110) 
Unbundled be~ Acceet IOC 

0-6 Milel. Fixed per monlh 
Per mile per monttt-
NRC 1st 
NRCAdd'l-

9-2S Mllee. Axed per manit 
Per mle "'rnonttt 
NRC1• 
N~Add'l 

Over 25 Mllee, Fixed per month 
Per mile .,., month 
NRC 1st 
NRCAdcl'l 

Local Chan"-' • DedlcatM 
Local ChanMI • o.dlcll8d • 2·WN VG 

NRC· 1• 

NA 
NA 
NA 
NA 
NA 
NA 

$1.80 
138.37 
"!80 
"!liD 
NA 
NA 
NA 
NA 
NA 
NA 

$23.00 
110.00 
1100 .• 8 
1100 .• 8 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

127.00 
11.80 
$81.00 
181.00 
_m.oo 
$1.80 
181.00 
181.00 
m~oo 
11.80 
118.00 
181.00 

NA 
NA 
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P• Line 01 PBX Trut*. N_BC 
Note( a): 
(1) In 1t1te1 wn.. 1 apecllc ~for~ nntllr. ,._,.. 

eddillalll n c:Nngllil nat .-.d. 1M~ NRC from 1M 
IPPI~ ........ 

(2) Tl'8nam~ c::twg1e IIIOCiltld with POTS drcult IWiched 
uuge w11.- .,ey to drcult IW~ voice IIW1Ior cin:uit IWiched 
dN lrW1III'Iilllon by I-ChlnnltiiiiOCIIIIId wllh 2-wi't ISDN 
porta. 

(3) A.cQu to a Chlnnel 01 o Chlnnel P8dcat c:~~P~Nitiel w11 be .._... 
Mile otYy ttw'a&qllone Fide~ Fide~ 
Bual'*l ReQuelt Proclla. Rilla for 1M Pld* ~ .. be 
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