
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of resale agreement 
with United States 
Telecommunications, Inc. 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

DOCKET NO. 980854-TP 
ORDER NO. PSC-98-1336-FOF-TP 
ISSUED: October 12, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROviNG RESALE AGREEMENT 

BY THE COMMISSION: 

On July 9, 1998, BellSouth Telecommunications, Inc. (BST) and 
United States Telecommunications, Inc. (United States 
Te lecommunications) filed a request for approval of a resale 
agreement under the Telecommunications Act of 1996, 47 U.S.C. 
§252 (e) of the Telecommunications Act of 1996 (the Ac t). The 
agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U. S. C. S 252(e), negotiated agreements must be 
s ubmitted to the state commission for approval. Section 252(e) (4) 
requires lhe state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 
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This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252(a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by United 
States Telecommunications at a discount rate of 21 .83% for 
residential services and 16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it. BST and United States Telecommunications must file any 
supplements or modifications to their ' agreement with the Commission 
for review under the provisions of 47 U.S.C. S 252(e). 

Based on the foregoing, it is . . 
ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications, Inc. and 
United States Telecommunications, Inc., as set forth in Attachment 
A and incorporated by reference in this Order, is hereby approved. 
It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 u.s.c. S 252(e). It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this 12th 
day of October, liia· 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REYIEW 

The Florida Public Service Commission is required by Section 
120.569 (1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florid~ 
Administrative Code; or 2) judi cial review in Federal distric~ 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252 (e) (6) . 
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Aareemeat Betweea BeiiSotiO Teleco•••Dkadou, lilt. 1ad UaJted Stlt• Teleto•••Dkatlou, 
lac:. Reaardl•l T1tt Salt of leUSo•da Teleco•••aJc:artou S.rvtc• to UaJted Sta .. 

Telec:o•••aJcadou, lac:. For ne PurpoMI of Reule 

THIS AGREEMENT is by and becwecn BeiiSotltll Ttlecommuelc:at ..... I.e.. ("BciiSoulh" or 
"Company"), a GeoiJia cofll()ration. and Uelted Sea .. Ttltcotnmuelcacloel,lec. ("US Telcomj,a Florida 
cofll()rarion. and shall be deemed etrectiw • ~121191. 

WITNESSETH 

WHEREAS, BciiSoulh ila local nc:hanp celec:ommunicadona c:ompu~y audlor"-d 10 provide 
telecommunicalionaserv•ca in the 1t11e1 of Alabema. Florida, Georaia. Kcncuc:ky, Loula- Millilaippi. Nonb 
Carolina. Soulh Carolina. and Tenn.aee; and 

WHEREAS. US Telcom il or seeb 10 bec:omc an alccmativc local exc:hanae celecommunicationl compaoy 
authorized 10 provide celeconununicaliona aervic:ee in the lllle(a) of Alabema. Florida. Gecqil. Keacuc:ky, 
Louisiana. Milaiaaippi, North Carolina. Soulb Carolina. aDd TtniiCIMC; and; 

WHEREAS. US TciCQCD dciU.co .-ell BciiSoudl's telecommunicariolllservic:ee; IDd 

WHEREAS. BeiiSoulh hu ..,- 10 provide such services 10 US Tclc:om for rwaJe P"f11IMM and pum&UII 
10 the terms and conditiON let fonil bercin; 

NOW. THEREFORE, for and in conaidcmion of the muaw prcmila and proali .. c:oncained herein. 
Bell5ouch and US Telcom do hereby lp'IC • followa: 

1. Tenn of tbe AareetiNtlll 

A. The term of dlil Apeemem aball be cwo yean beaiMinl S/28198 and ahall apply to all of BeiiSoucb 'a 
scrvina lei'Ticory • of J.-.ry 1. 1991 in the aWII(a) of Alabama. Florida. Oeoraia. Kauuc:ky. 
Lou as liM. Miaaillippi. Nonil Carolina. Soucb CaroliDL and Tenneuee; IDd 

B. Thil Apeman shall be auiDIIIIIicaJiy renewed for cwo additional one y.- pcriodl unJeu eitblr .,.ny 
indicacel ill incent DOt 10 ,... 1M Aar-L Nocice of auc:h incenc must be ~ iD wriUq. 10 lbe 
other pany no Jaw ct.l 60 clayl prior 10 lbllnd of the lhen-exiltina c:onnct ~ The 111n11a of lbil 
Apement aball temaiD iD efka aftlr lbe cerm of the ex is tina apwmcnc bM apind IDd while 1 new 
apeaneaa il beiaa ..-· 1 

The racea pwiUIDI by wlla US Tek:oaa iaiO purcblle aervic:el &om BcliSoulh for rcule aball be at a dilcounll'lllll 
off of lhe recail ,_ fOr 1M •lee c nununic:acicw lln'ice. The ctilcount ra~e~ shall be • • fonlt iD Eahibit A. 
attac:hed bemo IDd iDQorpOntld blniD by dUa re~ence. SUch dilcount ahaJJ reftect lbl COICIIWided by 
BciiSoucb when aclliq a MrVicl fOr wboMula purpoe11. 

1L DeflaJdH ofT.,_ 

A. CUSTOMB OF RECORD ..,_lblllldty I'IIPOMible for piiCllnaii'PUcadoa fOr .-vice; ,....ciaa 
addition~, ~pmen~~. maineaaance or dilconlinuanc:e of service; ~ in f\a1J of c:MrpaiDcumd 
such u non-teCWrinl. mOadiJy recurrifta, coli. dirwc1IOry uailcanc:e. ec. 

v..-: Aprill7. 1991 
,..., 
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B. DEPOSIT means uaurance provided by a customer in !he form of cuh,~UN~y bond or bank letter of 
credil 10 be bcld by !be COIIIJIIIIY. 

C. END USER means diC ultimale user of lhc t.elecommWlicaaoaaaavica 

D. END USER CUSTOMER LOCATION meana lhc physic:alloclbOII of 1M pmn'- where an end UMt 

makes use of diC t.elecommunicaliona MTVic11. 

E. NEW SERVJCES mean~ fuDctiona, feaiUIW or capelrililiel d\llara ftOI c:umndy otfind by BeiiSoudl. 

nus •ncluda pec:kqina of nillina MrVICel or ~baniaa a new fllnc:cioa. r..n or ~ilicy w1dl an 
UIJUnl service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) IIICMII t.elepboetCOIDI*IY ceniftcaa.d by 1M 
public aav1ce comm111ionl of 1M CompMy'a fruc:hiaed area 10 provide local achan .. MMc:e widlin lhe 

Company's fruc:hiMd.,... 

C. RESALE means an activicy wherein a cerufi~ OLEC. auc:h 11 US Telcom subecnbel to 1M 
telecommunications terVICel or me Compu~y and men reoffm !bole telec:ommWl!Cadoal Mrvicel to diC 

public (wid! or WlthouC · addiq vatu.j. 

H. RESALE SERVJCE AREA meaaa lhc area. u defined in a public aervice commiuion approved 

ceruficat.e or operacioft. widlin which ID OLEC. such u US Telcom, may off• reeold local nchanp 
telecommunkabona MrVice. 

10. General Provll.._ 

A. US Telcom may resell 1M tariffed local nchanp and coli t.elecommunicalionl service~ ofBeiiSouch 
contatned in che Qenenl Sublc:n"ber Servece Tariff and Privare LiM Service Tariff aubject to 1M cerrna, 
and conditione specifically act fonil herein. Nocwicha1andinalhe forqoina. !he ncluaiona and 
limlllbOnl on Mn'ICet IV&IIable fOr resale WIIJ be II let rordlan EaJulric 8. aaacbld hereto and 
1ncorporaled herein by cbil 11fawce. 

BeiiSoudlshall make avai)M)Ie t.e*ommllllicalionl Mn'icll lOr resale II 1M ,_ Ml ronb in Exhibit A 

to thia a,_minc and subject co 1M acluaioniiDd limicabofta ~e~ ronb in bhibit 8 to chil qnement. It 
doea noc howev• wajw I• n.- to ..,... or odllrwiM challenp any dec ilion rwprdina ....aae d\11 
mulled '" !he dilcGwu ,_ c:oa•lned ID Edlibit A Of lhe uclua10n11Dd linlicadoaa COCitl.ined ill 
Exhibic B. BeiJSoulb ~ m. ripa to punue aay and all lepl andl« equillble maectlea. ancludina 
appcala of lilY decilioa IIIUCIIappeall or cballea .. .....U in c-.. ill m. 4ilcoual ,..... or 
ncluaioal aad ~ m. P1fti1a .,.... 1bet apprgp;.IDOdlflcalioal to dail ApwiiDeDI will be 
made pniiiiPCiy to CDibltl._ eo~~~-.. wi1b m. OUCCOCM orm. ..,.,.a. 

B. The ..W:. aad -.vic~ provilionlq 1bet BeiJSouth provWII US Ttlcom tor,.... will be II '-t equal 

in qualicy to • provided to 8eUSouda. « uy a.nSoulb aublidllry. atnu .. « ....... lJI COGMCQOn 

widl r.-.: BetiSoudl wW provide US Telc:om wicts pn-ordlriac. ordlftlta, m•i=nance and «rouble 
reportiq. and cMiJy .....- dla ftaacdoaality dill will llllble US Ttlc:om to provide equivUD& lewis or 
CUIIOIMI' Mf'IICI to dJeir local UcMn .. C\llcomtn II BeJISoudJ prov1dll10 jJ OWft ted U.S. 

C. US Telcom may purc:biM ,_. MrVicel from BtiiSoucb tor lheir owca u. ID optndq ctseir bllllneu. 
The reaale diacowu wiiJ epply to lbole MrVicll UDder tbt followiq OODdidoal: 

I. US Telcom mutt ...U ..W.. to ocber end 111111. 

2. US Telcom mllll order JCnlicet lhroup ,_. in..mc., L t ., 1M LCSC llii/IJ/or ~ 
R .... Accounc Tt~n~~. 
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3. US Telcom c&MOt be an altemacive local ucbanac celccommwucauoaa compuy for die sinale 
purpoee of Mil ina 10 dlemlelvta. 

D. The provi1ion of KrVicca by 1M Compeny 10 US T elcom doelnoc conatltull 1 JOanlllndenakilla (or die 
fum11hin1 of any acrvice. 

E. US Telcom will be the customer of record for aJIHrVICet purchued from BciiSowh. Excepc u specified 
herein, the Compeny will lab orden &om, bill aDd upec1 payment 6om US Telcoe for all acrvicel. 

F. US Telcom wall be die Compu~y's sinaJe point of coniKt for aU ..me. purcbMed pura~~m10 dUt 
ApumcnL The Compeny shall have no eoniKt W11h !be cad..., UCipt 10 lbe .... provided for 
herein. 

C. The Compeny wall eonbnutiO bill dJe md UMr for any aervica lblllbe end UNr specifMI it withee to 

receave dinlctly from the Compeay. 

H. The Company maintaana 1M riaht 10 Mtve d~ any md UNr widlin lbe ~ .. of US Telcom. 
The Company will continue 10 direedy maritet ill OWDtelec:ocnnll&nicaciolll producta and servicel aDd in 
doana so may csllbliab mdepcndmt ~lationlbipl with IDd llllf'l of US Telcolll. 

I. Ncolhef Pany shall interfere with the ript of any penon or entity 10 oblaill semce directly from lbe oct. 
Pany. 

J . Current telephone nwnbm may normally be retained by the md IIIII'. Hownw, te~ n~~mbcn are 
the property of die Compeny and~ auiped 10 tbt acrvice ftmUabed. US Tekocn hal no propeny npt 

to the tclcpbonc n11mber or any ocber call number delipuioa uaocw.d widl acrvicel furnished by die 
Company. and no riptiO die continuance of acrvice tbroup uy penic:ul8r central of'ftce. The Compeny 
reserves the riptiO chan .. such nwnben, or die central of'Rcc deliJMiioa MtOCialed with such n~~mbcn. 
or bodl. whenever die Compuy dlema it nec:au.y 10 do 10 ua tbe conduct of ill bua&Deu. 

K. The Company may provide Ill)' saW:e or fKillty for wbidla clwp is noc •llbliabed herem. u lona 11 

u as offend on die aame 11n111 10 US Telc:om. 

L. Scrvic:e is furnished IUbject 10 lbe coaditioft IbM It will noc be llled for lillY unlaw&l ~ 

M. Service will be dilcoatiDued if-, law ca.ton:....t apacy adviMa dial tbe Mrlic:e beiq llled il ill 
violatioo of tbe law. 

N. The C~ ca,..... .W. willa it a.~ 10 believe IbM~ will be UMd iD vio!Mioa of 
die law. 

0. The eoa.p.y 8CliCIIJ* eo ,...,.all)ily 10 any pine. for lillY IIDinftaJ act coasaaiald by US Telc:om or ill 
end llllf'l 11 JiM.of providiq ..W:.10 US Telc:om for,.._. of .... or odllll•'-

r. The Company will~ ftaUy with law-···-...... WidliU~F II-... coun ordln for 
uaiataDCe with tbe C~t CUIIOIDift. Law • .._ .,.cy IUbF a- 1811 ooun ordln ,....,.slDa 
end llllf'l of US Telcoe wiU be dinlclld 1D US Telco& The eoa.p.y wW bW US Telc:om far 
imptementina uy Nll'*tl by law enforcemeoa ~pDCiel ~us Tekloe eed--. 

Q. The charKtaritdct lftd .,....,. of .,.aoa of_, circuill, killtill or equlpll• pnMded by _, 
penoa or entity oct. IbM dll eoa.p.y lhaU aoc: 

: 
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1. Interfere with or impair ICI'Vicc over any f~eiliticl of the Compuy, icaaffillala. or ill connectiq 
and COKUrMI canien involved in iiiiCI'Vice; 

2. CIUM damap to lbeir plut; 
3. Impair the privw:y of uy commuaicationa; or 
4. Creace hazardlto aay employee~ or the public. 

R. US Telcom uaumes the responaibilhy ofnocifyiftt the Compuy reprdin1 t.elblll allndatd operationa 
with rapect 10 ICI'Vicel provided by US Telcoa 

S. F~eiliticl and/or equipmau utilized by BeiiSoulb to provide ICI'Vic:e to US Telcom raaiD die property of 
BeiiSoulb. 

T. White pqc direc1ory liltillp will be provided 1ft accordlnce wid! l'tfUIMionl • fonla ill Section A6 of 
the Genera! Sublcriber Service Tariff and will be avalt.ble for rwale. 

U. BeiiSouch will provide customer record infomwion to US Telcom provided US Ttlcom bal die 
appropnatc Lencr(a) of Authorization. BeiiSoulb rnay provide customer record information via one of the 
follow ina medlocll: US mail, faa, or by elec1roftic inllrfacc. BtiiSoulb will provide CUIIDIDtr record 
mfomwion via US mail or faa 011111 int8rial bllil OGJy. 

I . US Telcom apeea to compcn~~~e BeiiSoudl for all BeiiSoulh inc:urTed a~ IIIOCiallld whb 
providinaaucb infonnadoa to US Telcom. US Telcom will adopt and adben to the BeiiSoulh 
JUidelinea uao~:Wed wilb eech metbod of providiftl customer record iafonulion. 

2. All cotll incuned by BeiiSoulh to dewlop and implement~ m--. abaU be recovered 
from US Telcom who utilize cbe aervicel. 

V. Bell South will provide certain aelected 1fta111in1 aervic:es to US Telcom for resale of mtllllina aervice 
without die wholesale dilc:owu. 

W. Bell South '1 Inside Wirl Maint~~n~nee Planl may be made available for ~ a& ,_, 111'1111 Uld 
condiriou • aet fonb by BtJISoulb aDd witbout die who._. dilcowiL 

X. All COCCI ~by BeiiSoutb for proviclina aervicelto US Telcom MIN DOt cownd in cbe 
BeiiSoulh tariffs abaU be rwcovlftd from die US Telcom who util• lbOM .me.. 

IV. BeUSoudl'a Prerila. els.ntell .. tilT._ 

A. US Telccaa ...-dill ill,.. ofBtUSoulb aervicellball be • foUowa: 

I . Tbe .-a. of Mil= a IIDIIDi=a'liDGI aervicellblll be Umitld to llllft aDd 111M coefonDina to lbe 
c ... o(..W. ••lcdcw. 

2. To die a-US TelcoiD II a •~eco~M~IIIIicMioal c.m. dill Ml'WI .,_ m. S pen:eat of the 
Nalioa'a sw-ublcribed ecc.ulm., US Telcom abaU DOt joindy IIIIIIUl hi a-uTA MrVicel 
with the tclecommuaicMioet ..me. purdiiMd from BeiiSoulb punuiM 10 dUI ~ ia 
any of the-cownd UDdlr dUI Ali 1 m For die~ ofiWI111b11ctioa. 10 joiDdy 
mart.~- aay e!Mrti1--. _..... tffat or billial iD wtaic:la .. 1111 a .. ...uc:.ao. 
ICI'Vicel purct.ed from BeiiSoudt for purpoMI of rwale 10 ~_.-.LATA ..W. 
otlired bY US TelcoiD .. peck ...... tied. buDdltd. dilcouDtld or otr..d ..... iD aay way 10 
die end UMr. Sucb effonl include. but .. noc liJDieldiO, ..a. ...r.mll. ,_........,....,..a. 
IIIDCiel or biUiiiJ .;.-. Thia IUbMcliOil abaU be void ud of 110 efrec:l for a panicular IIIII 

...... 
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covered under thit Apeement u offebNIIY 8, 1999 or on the dale BciiSoudl it audlonzed 10 
offer interl..A T A services in that awe, whichever 11 earlier. 

3. Hotel and H01pital PBX service an: the only telecommunicabona service~ available for reuJc 10 
Hotel/Motel and H01pital end uam, respectively. Similarly, Acce~~ LiDI Serv1c:e for Cuacomer 
Provided Coin Telephone~ it the only local MrVicc available for reule 10 l~t Payphone 
Provider (IPP) cuatometa. Shared Tenant Service cuatomen can oaly be eold diOM 
telecommunication~ servica available iD the Company's All Shared Tenant Service Taritr. 

• · US Telcom ia probibited fi'om fumiahinl bodl flat and meatWed .._letVicl oo lbe same buaineaa 
prcmiaa10 the same subecribm (end UNn) u •caa.d ill Al of die Complay'1 Teriff accpc for 
backup service u inclicated in lbe applicable 1cata lariffSecUon Al. 

5. If telephone service it CIUiblilhed and it it aubNq\lendy dealrmiDecl tbM lbe cl-. of Mn'lce 
restriction hu been violaeed, US Telcom will be notified and billilll for dw service will be 
immediately chanpd 10 dac appropriare claaa of service. Service cbarpl for chiD .. between 
clua of service, blck billinl, and intcrat 11 delc:ribed in dlia aubMctioa lball apply at lbe 
Company's sole dilcrctioa. lntcreat at a rue 11 set fonh ia Sectioa Al of lbe OenlnJ Sublcriber 
Service Tariff and Sectioa 82 of die Privue Line Service Tariff for die 1pplicable ltMI, 
compounded daily for die number of daya &om dac blck billinl dill to and iDcludin1 die dale dull 
US TelcomUS Telcom KtUally makes the paymcntiO die Cocnpuy IUY be .......t. 

6. The Company racna die ript to pcriodic;ally IUciit KrVicca purc;blled by US Tck;om to 
establish authenticity of IIIC. Such audit aball noc occur more tbul once ill a c:aleDdar year. US 
Telcom shall make any and all recorda and data avaia.ble 10 the C~ or lbe Company's 
audiiOn on a reuonablc bllil. The Company shall blw the COlt of said aucllt. 

B. Resold acrvices can only be liNd in the same manDII' u specified ia lbe Compuy'1 Tlritr. Rclold 
service. an: subject 10 the same 111n111 and conditionl u are specified for such MrVicel when furniahed 10 
an 1ndividual end uaer of lbe Compuy in the appropriata MC1ioa of the Compuy'1 Taritra. Specific 
llriff fcalwa, e.J. a uup allowuce per mondl. lball not be ...,.....S ac:rou mukiple r.old aervices. 
Resold servicca cannoc be uaed eo agrep1e nlllc from more tbul ooe ead uaer cuaiDmlr nccpc u 
specified in 5ect!oa All. of !be Compllly'a Tariffreferriq 10 Shlred Tenant Service. 

C. US Telcom may t'IMU ..me:. ooJy witbia lbe specific .ale aervicc.,.. 11 deftDed Ia iD cenificale. 

D. Telephooc numben tnDIIDillld via aay r.old service feature an: inlendld eolely for lbe 11M of lbc end 
uaer of the feelun. R..ale of tbil iDionulioa ia prohibitld. 

E. No pe11111, copyripa. cr.-.-orodalr propietllry riJbt ia licenMd, pulld «odllnwile trw~~ferred by 
thia Apl m US T._ il ~ probibi..S from any 11M. iDcludiq buc DOC limilad eo .... 
marbdDa « ~IDI. of My 8ei1Soudl ~ or lr'ldaaltt. 

V. M ... teauceefs..tell 

A. US Telcom will adopt and adbeN to tbe ..-.. con..u.ed in tbe applic8bllleUSoudl Wort Cenw 
Interface A.,..meol reprdlq maintlauclllld u.anerioo of ..me.. 

B. Scrvicca resold UDder lbe Compuy'• Tlritr. and r.cma. and eqvipiMnl provided by 1M eoa.p.ay ahal.l 
be maiamioed by'tbe Complay. 

.. 
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C. US Telc:om or its end uaen may not rananp, mo~c. dilc:onnect. rcmo~ or anempc 10 repair any 

f~eilitica owned by the Company, ocher dian by connection or diJconnec:tJoa 10 any inremc. meant uaed., 

except witb the writta conaent of the Company. 

D. US Telcom ICCCptJ raponaibility 10 nocil'y the Compeny of sia&ationl dial 111M !hat may rault in a 
se~icc problem. 

E. US Telcom w1ll be !he Compeny'a ainaJc point ofconcacc for all repU c:aJia 011 bebalfofUS Telc:om'a 

end uaen. The parueaaarec 10 pro~tdl one anocber wun lOll· he coniKl numben for IUCh pu.rpoM&. 

F. US Telcom w1ll concacc the appropriara repair centen 111 accordance wllb ~ •llbliahed by the 

Company. 

c. For all repau rf~Quaa. US Telcom acc:cpa raponaibility for ldhcrina110 cbc Comp.y'a pracrecnina 

l\lldclina pnor 10 refemna lhe troubll10 lhe Compusy. 

H. The Company will bill US Tclcom for hancllina troublca !hat are fouad not 10 be in the Compuy'a 
nerwort pumwttiO ia alaDdard time and nweri&l chltpl. The slaDdard time and material cbarpl w1U 

be no more !han whal BciiSoulb cbarpa 10 ia retail cuacomen for cbc same scrvicee. 

I. The Company reserve~ the riJbtiiO coniKt US Telcom'a c:uaiOIIICn, if deemed aeceuuy, for 

mamtcnancc purpote~. Wbal inr.cr.ctina wilb US Telc:om raalc c:uatomcn on behalf of US Telcom, 
Bell South employee~ ahaJI not I'IIAI'ket BeiiSoudl aervicee and ahaJJ naure !hat aervic:e provided US 

Telcom end uaen 11 a1 lalt eqv.aJ in quality 110 !hat which BciiSoucb provide~ ia own end UMn. 

v(. Establlaluneat of Service 

A. After rec:ei~ina ccnifkabon 11 a local nchanp compuy from the appropriale rqulalory apacy. US 
Telcom will pro~ide !he lf'PI'OPriale Company service center !he nec:eaaary doc:wneruaaoa 110 enable lhe 

Company 10 esrabliab a~ account for US Tclcom. Such doc:wnentarioo Jhal1 include die 
Application for Muter Ac:c:ouDt, proof of authority 110 proVIde t.elec:ommWiic:a&ioal MrVicee, ID ()penana 

Company Number ("OCN") 111iped by cbc Nllioaal E .. chanp Camen A.uoc:iaDon ("NECA ") and a tu 

exemption c:cn!ficaae. if ~ppliclble. Wbea DICIIIUY depoeit rfJQUimnena are met. die Compuy will 

beJUI taJUna ordcn for die r.- of ..me.. 

B. Service ordcn will be lD a~ fonu&dllipaaed by lhe Compusy. 

C. WheD nocificalioa it receiwd from US Telcom thM a CIIIT'CIIt c:uatomer of cbe CompiDY wiU aublcribe 110 

US TelcoiD'1 .me.,.....,.. ..me. order ill~ for the~ ciMI of ..me. wiU eppfy. 

D. The C-.-y will not ...... .ad-c:oafirmalioa prior 110 lllablilbiq IIMca lor US TU:oaa '11Dd 
uaer CUIIDIDir. US Tea. IIIUit. bow ....... be able 110 demonaii'UI eDd u..- •tboriadoD ypoa ~L 

£. US Tclc:olll wii.J.be die ..... poiat of c:oatacc wilb the Compusy for all aubeequlnl onllriftt eetivlty 

multina 111 ldditionl or c_,. 10 IWOid .W:.. uctpe tbat die C~ will .:ape 1 ,...._ dirKdy 

&om !he end uaer lor conwnioa of die end 11111"1 ..-vice from US Telcom 10' lhl Complay or will eccept 

a rf~Quat from IDOCblr OLEC lor coownioo of die eDd 11111"1 ..W. frOID US TU:oaa 10 die ocblr LEC. 

Tbc Company wiU DOCify US TeJco. cbiiiUdl 1 requ.t IWI beaD pre c 1111d 

F. If the Company dctamU. lMliD u.adlorized c:bMp ill local MMcl 10 US TeJco. bM occurrad. die 

Computy will ree~rablilb MrVic:e widl die ~ local MrVic:e provider .twill-US Telcom 

u dw OLEC initiluna the~ chlnp. the WI&Uitloriad chanp c:barp _...ill F.C.C. 
TanffNo. I, Sec:DOIIIJ. Appropnlle noancurriq chlrpl, 11 .. fonb iD Secdoa A4. oftbiO ...... 

V.....: Aprill7. 1 ... 
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Subscriber Service Tariff. will also be Ulaaed 10 US Telcom. 1"heM charpl caa be adjusted if US 
TelcomUS Telcom providea saliaflctory proof of audlorizacion. 

G. In order 10 safeJIW'd ia interest, the Comp~ny reserves the riaht 10 aecure the ICCOWit with a auiW:tle 
form of aec:uriry ~il. ulllea saliaflctory credit bu a1reedy been eslabliahect. 

I . Such securiry depot it shall rake the form of an imvcxable Leaer of Credit or other forma of 
secunry accepcable 10 the Complll)'. Any suc:h aec:unry Olpotit may be held durina the 
continuance of the aervic:c 11 securiry for the peymeru of uy IDd all IIDOUDtiiCCNifta for the 
aervice. 

2. If a securiry depoait is required. suc:h securiry depoait ahall be mlde prior 110 lbe inauJWUion of 
service. 

3. Such aec:uriry depotit may not nceed rwo monthl' estimallld billifta. 

4. The fact that a aec:uriry depoeit bu been mlde in no way relieve~ US Ttlc:om from complyilla 
with the Compeny'1 replaliona 11 10 advance paymena and the prompt peymnt of billa oo 
presentation oor doel it conaatll• a waiver or modificaaoa of the replllr prKtlcea of lbe 
Company providina for cbe dilcoatin~&U~Ce of service for ~ of uy IWDI dut the 
Company. 

S. The Company reserve~ cbe ript 110 incralc the aecuriry depolit requiremena whcll. ill ia sole 
judpenc. circ:umatance110 wamnt and/or poll monthly billinl hu increued beyond the level 
initially used 10 dltennlDe dw securiry Olpotit. 

6. In the event dw US Telcom deC.Uia oo ia accou.nc. aervic:e 10 US Telcom wiU be terminated and 
any aec:uriry ~ia beld will be applied 110 ia ICCOWll 

7 . In the cue of a cull depoeit, ill__. 11 a ,.. 11 Mt forth in the apprvpriare BeiiSoucb tariff ahall 
be paid 10 US Tek:om duriDalbe collliDIIUICe of the security depoait. ln .. , oo a ...:uriry 
depolil shallaccnae IIIIIUally IDd. if requeated. shall be annually c:redilllld 110 US Telcocn by cbe 
accrual dale. 

vu. Paymt~~t AAd 81111111 ~ 

A. When the irutial Mrvic:e ia onMNd by US Telcoal, the Compeny wiU •lablilb ID accouaa I'ICCivable 
muter ICCOUIIl for US TelcGIL 

8. The ~ lhaU bill US Telcoaa OD a cumat buia aU applablt cbltpa IDd c:redica. 

c. Payment of' all cMrpl will beebe rllpOftlibility.of'US Telcom. US TelcocD lhaU ....U peymtnt 110 the 
Complll)' for all ..mo. billed. lbe Compeny ia DOtl'llpODiiblt for payiMIIII DOt rwceived by US 
Telc:om hia US Telcoaa'a CU~DD~r. The Compeay wiU DOt becomt imolved ill biUifta diapu-. that 
may ariae betweiD US Telcoaa IDd ia cuaaomer. Paymeaa midi 110 lbe COIDfiiiiY • peyment oo ~ 
will be crodi...S 10 ID ICCOUftll rteei\'8blt IDIIWICCOWiliDd DOl 110 ID end uaWI 8CCOUIIt. 

D. The Compeny will render bUll elda mondl on •cablllbld bill daya for ..a. of US Telcoal'a ICCOUIJU. 

E. The Complll)' wilJ bill US TeJcoaa. illldvuce, CMrpa for aii..W. 10 be providld duriq the IDIUilll 
~illilll period ncept c:blrpa 1110eielld with aervice uaap, wbidl cblrpl wW be billed iD arnm. 
Clwpa will be calculaled 6a an individual end uaer ac:count level. inc:hldiq, if app~ any charpl 

Vlniaa: ApriU7, 19" 
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for usqc or usqe allowances. BciiSouch will abo bill all ctwpa, includin1 but noc limiled 10 911 and 
E911 cbarJa, tclecommunicabona relay chlrpa, and franchile r-. 10 US Telcom. 

F. The payment will be due by lhe nut bill dale (i.e., ume dafa in lhe followin1 monch u the bill dafa) and 
is payable in immediately available fundi. Pay1111111 is considered 10 have been made when received by 
the Company. 

I . If the payment due dale falla oa a SUDday or oa a Holiday which it obelrwd oa a Monday. the 
payment due dale shall be the fttlt noo-Holiday day followin1111eb Sundly or Holiday. If the 
payment due dale falls oa a Sa&unlay or oa a Holiday which il obMrved oa Tl*day, Wednllday. 
Thursday, or Friday,lhe payment due dale shall be lhe 1ut noo-Hotiday day pr'IClldinf such 
Sacurday or Holiday. If paymtlll is DOC received by the paymeat due dall, a ,_ payment penalty, 
u Itt font! in I. followiq. ahaU apply. 

G. Upon proof of ru exempc ceniflcalioa tom US Telcom. lbt lOCal amount bilJed to US Telcom will noc . 
include any rua due &om lhe end IIIII'. US Telcom will be 10lely *Paftiible for the computation, 
tt'IC:kinl, reponinl and payment of all fedenJ. ltUt and/or loc:al jllrildicUon tuat 1110c:iared witts the 
servic:el raold 10 che end UMr. 

H. As the cua10mer of record. US Telcom will be ,...ponaible for, and remit 10 die COIDJIIIIY, all charpl 
appl~le 10 ill raold service~ for emerpncy MrVic:ee (E911 aDd 911) aDd TelecoauDIIDJc.aQoaa Ratay 
Service (TR.S) u well u any other cblrpe of a aimillr na&un. 

1. If any ponion of che paymeat is received by che ComPIIIY aftlr tbe payment due dul • 111 fonil 
precedinl, or if any ponioa of tbe peymem il rwceived by che Company iD ft&ndl thai arc DOC inunectiarely 
available 10 the Compeay, then alate paymen~ paaalty shall be due 10 tbe Company. Tbe W. payment 
penalty shall be che ponioa of the payment DOC received by cht paymeat due dul timata !ale factor. Tbe 
late fac10r shall be u Nt fonb in Section Al of che Onera1 Subacriblr s.vlc:e Tlrift' and Section 82 of 
the PnVI&I Line Service Tariff. 

J. Any switched accesa clwpe auociared witts iDteruciiiD11 cmier ICCeat 10 the reaold loc:&l uchan11 
lina will be billed by, aDd due 10, tbe Compuy. No additioaa1 charplarc to be llleiMd 10 US Telcom. 

K. The Company will noc perform biUiq IDd ooiJictioa MrVicel for US Telooal at a ~It of the a41CUUoa 
of this A.,eemeat. Reque~~~ by tbe US Teloona for •iltiDce witts billiq...W:. abould be refemd 10 
cht approprialc au:ity or opanao.l ~ wi1lliD the Compeay. 

L. PunuantiO 41 CFit Secdoa 51.611, tbe Company will bill US TelooiD eed 1111r oocnmoa W. cbarpl 
identical to tbe tad ~~~~r COiliiDOil 1iD1 cblrpl the Compuy biU. i1a tad ....... 

M. In a-w.. die eoa.p.y will DOt become iavolwd iD ~ belw- US Telooal ...S US Telooal'e ead 
u..-~ owr rwolcl..mc:... lla clilpull..doat lriM dill c:..ac be ..W wicbout die involvement 
of dst Coalpaliy, US Teloom lbl1l COCitKl tbe dati,...... Service c..., for reaolutioe. 11» Compuy 
will IIIMe tve~Y•f'ron ID •* in the reaohdiae o( che dilpule and wiU worir wida US TelooniiO reaolve 
the rnatw in • timely a !Mill* at poMible. US Teloont may be required ID tubalh docwneacalioato 
sut.landall the claim. · 

VW.Ten.ludee 

A. Either Pany may ierminlle dlla ApNIIIWt ill whole or iD pan iD tbe nwd o( a cldlalt by tbe oct. Piny; 
provided howevw, that tbe noo-4eflluJtilll Piny nodftat the de&ullilta Pwty ill wridq oftbe a1lepd 
default aDd that che dcraialuq Pany doll not an tbe allepd faah widaiD thirty (30) clllyt of naiiM of 
wriaen nocice thereof. Defiula it clefiDed eo iDchMM: 

.. 



ORDER NO. PSC- 98-1336-fOF-TP 
DOCKET NO. 980854 -TP 
PAGE 12 

I . A Pany'a reba! or failure io any macerial respect proplrly to perfonn ill obli1ationa under 
thil A.,..eement. or die violatioo of any of the nweriaJ terma or condldonl of mit Apeernenr. 
or 

2. A Pany'a vioiMioa or noncompliance wid! the applicable federal and IIIII IIIIU*• Nlet, 
retulationa, and ordln. 

B. Termination ofthil Apwment. or uy J*t hereof, for any c:auae ahall noc ... -..tither Pany from 
any liability which ll the time of termination h8d am.dy ecc:Ned to the odw Pany or which thereafter 
ICCNa in any respect to any act or omillion occurrift1 prior to tbt lilnlliMdoa or from u obliption 
which ia expreuly awed in dUa A.,....,..U to IIU\'ivt tcnninllioa. 

IX. Dllcontllluuce ofStnlce 

A. The procedures for diacontinuiq service to ID ead UMr arc • followl: 

1. Where poeaible. the Compuy will deny NrVice to US Telcom'a end~~~« on betlalf or. and a& the 
request of, US Telcom. Upon mtoradon of die end Ulef'a Mrlice, ,.to~ char,. will apply and 
will be die re1p0111ibility of US Telcom. 

2. Acme request or us Telcom. the Compuy will disconnect. us Telcom end UMI' CUitomer. 

3. All requeaa by US Tek:om for denial or diacoMection of an md UMr for nonpayment must be io 
wntina. 

4. US Telcom w1ll be made 10lely re~ponaible for nocifyina the md UMr of lht propoMd 
diaconnec:tioa of the ~m~k:e . 

.S. The Company will cootinue to proc:ea c:alll made to the Annoyance Call Celllilr and will adviM 
US Telcom when it it delemtined tbaa umoyaace c:alll arc ori,m..d fioom one of eMir md user's 
locatlona. The Cornpuy ahall be indemDifted. defeoded and held llarmleu by US Telcom and/or 
the end UMr apiDic any claim, loll or damap lriaiq froiD providiq tbia mformarion 10 US 
Telcom .• It it the l"'lppnnibility of US Ttlcom 10 cab cbe comcdve action nect11UY wid! ill 
cuatomen wbo rub ...aoyiq calla. Flihart to do 10 will r.ull io the ConlpMy'a dilconnoctinl 
lht end uWI NMol. 

B. The procedunl for dilcoadauiq ..W.10 US Ttlcom.,. • followl: 

I . The Coa~p~aY ~ cbe rilbiiO IUipeDd or 1llnllinlle MrVice for~ or io tbt event of 
proiUbilld, ......,... ,. improper '* of cbe filcililill or ....,ic:e, lbuM of tbt filcilldll, or any odw 
vioa.Daa or aaaaa_,l._. by US Tekloal of theN._ aDd~ of .. Coepuy'a Tarifl'l. 

2. It peymiat of IOOOUIII il DOt r-.iwd by the bill day in the IDOCidt lftlr cbe oriliaal bill day. 
BtiJSoudi may """'* wnt. DOtic:e to US Ttlcom tbaa eddi1ioMIIpplicMioal for MMce will be 
refuNd and cblr any flllldial ordln for ..me:. will DOt be campl•d i(~ il DOt Netivtd by 
die fifteenth day follow iDa ..... of tbt ftOCic:e. lA lddJtioa 8eUSouda may, ....... time, 
aive dliny daya DOtic:e 10 cbe penoa .. ,,...... by us r.a. 10 I'ICiiw DOticll of 
noncompliaDc:e. dilc:oatiDut tbt provlajoo of aiaciq MrViciiiO US Teleom • any time cbnaftlr. 

3. ln 1bc CIM·or IUdl ~ all billed c...., • weU • ..,uc.bbt ..u..aoa charpa. 
shall become due. 

...... 

.· 
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4. IfBeiiSoutb does noc ditcontinuc the provialon of the Mf"icet involwcl on the dale apecifled in the 
dliny days notice ud US Telcom 's noncompliance concinuee, nodtiaa concained herelrlahall 
preclude BeiiSoutb'a ripe co ditcontinuc the provision of the MrVic:ee co US Telcoe without 
funher nocice. 

s. If payment iJ noc receiwcl or arnnpmenca made for JMYmtnt by the dale aiven In the wrinm 
notification, US Telcom'a Mf"icel will be dilcontinued. Upon dltc:ontinulnce ofMrVIca on a US 
Tekom'a ICCOUDt. MrVice co US Telcom'a end l&lell will be denied. The CompMy will ailo 
reeatablilh aervice 11 the reque~~ oflbe elld user or US Telcom'a upoa JMymllll ofcbe 8ppi'Opriale 
connection fee and aubject co the Compeay'a normal applicalioa ~ US TelcocD'a ia solely 
raponsible for DOCifyifta lbe end I&Mr of tbe ptopolld diKotu...ao. of die~ 

6. If within fifteen daya after an end uaer'a service hu been denied DO C0111K1 '- beeD made in 
rtferenc. co l'llcontll MrVicc, cbe end uaer'a ...,ice will be diac:oaDICIIIl 

X. Ll•bDity 

A. The liability of cbe CompMY for dansqellrilinl ouc of millakea, omiuioaa, in*"'pdoaa, ~. 
delay• mon or defect~ ill tnn~miuioll, or faitur. or defect~ ill C.CUiUII fllmilb8d by tbe Cornpay, 
occlltrina in cbe counc of fumiabilla aavice or otber C.CUiO.. ud DOt C8UMd by tbe oealiaeace of us 
Telcom. or of !he Compuy in failina co maiDcain proper IUIIduda ofruinllftllftCI aDd operuioo llld co 
curc~~e reuoll8ble tupervlaion shall ill no evmc exceed an amount equiV8Ield 110 tbe ptoponioMII 
clwJe co US Telcom for cbe period of MrVice d\&rina whicb aucb millake. omiuion. inl8mlpdoa.. 
preemption, delay, mor or defect in trlnlmiuion or defect or failurw in fecllltiee occur. The CompMy 
shall noc be liable for darnqe willa out of mialak-. omiuion. incemapdoal, pr.....,cioal. delays, mon 
or defecll in auwniuion or ocher injury, illcludiaa buc DOt limiled co injuriee 110 penoaa or property from 
voltaaea or c:urrenll trlnlmia.d over cbe ICI'Vicc of the Compuy, ( I) caUMd by CUitOIMr·provided 
equapment (cJleepc where • conaibvtiq c:auee il tbe mall\aDccioaiq of a Compuy-provided c:oanectilla 
arranpment. in whicb event the li8billcy of tbe ComJIMY ahall DOt tJlceed an 11n011111 equal liD a 
proportional amount of tbe COCDJ*IY billinc for cbe period of MrVice duriaa whicb u:b m111U8, 
omwion, intemlpCioe. pr•mpboD. delay, enor, •fect ill trlnlllliuion or injury occun), or (2) noc 
prcvenled by CUIIDIDel'•provided equipaleDt but wbicb would have beeD pre-.ea..a b8d Compuy· 
provided equipment beeD UMd. 

B. The Com.,.ny lbaU be illdlauaiftecl ud uwcl hamd111 by US Telcom apiiiiC uy ud aU c:laillll, 1Ctior11, 
CIUHI of ICtioD. ........ I~ or ....... (includiq cbe COlli, n,_. ud .....oftlble UIOrMyl' 

feea, OD IICCOUIIt tbenof) of~ kiDd or DilliN tb8t may be made by uy tblrd pinY • • reaulc oftbe 
Compeay'a ftamialliDa of ..W.ID US Teicom. 

C. The C~ lball be .......... , .......... Md beld lwm._ by US TelcoCD udlor tbe end 1111r 

apinlllll)' c* loll or ..... ariaiq 6'0111 tbe ... of .-vicel otrw.d for,... illvolviaa: 

1. Claiml for libel..-.,, illVMioo of priv.cy or ill&inpmeal of copyrip& niq 6'0111 
US Telc:om'a or IDd ._,, owa coaunUDicacionl. 

2. Claiml for,.._ in~ winJ &oaa ect~ combinifta or uaiq c~ NI'Vicll iD 
coaneclioa witb filcilidll or equjpmiDI fUnUabed by 1M tad-or US Telclo& 

3. All oct. claiml ariliq ou& ofaa ector omillioa of US Telcoal or illeed- iD tbe coune of 
Ulinl Mf\'icel. 

v..-: Apnl n. '"' ......o 

•' 



ORDER NO. PSC- 98- 1336- FOF- TP 
DOCKET NO. 980854 - TP 
PAGE 14 

D. US Tclcomacupa mpon~ibility for providiniiCCell for main~en~nee pwpoeee of uy Mr~icc resold 
under che proviaiOfll of thia Tlritr. The Compeny ahall not be mpon11ble for uy failutt on che pan of 
US Tclcom w1th mpect 10 uy end uaerofUS Tclcom. 

XJ. Trutmtnt of Proprietary ud COIIIW .. dallafonaadoa 

A. Both pania 1pee dw it ll\ly be nec:euuy to provide eacb ocher durifta the *1ll ofcbia Apeement with 
cena111 confldentill infomwion. includinall"'de aecm iafonnadoa. includiDa but DOt limitld to. cecbn.eal 
and buiUICII plana. teehniciJ iftf'onnllion. propoeala, apecific8lionl, dlrftiqa. ~. C\AitOIDir 
account cWI and like informlboD (bereinlfter collec1iwly rcfemd 10 11 "IDfonallioej. Bocb plftiel 
1arec lhlt1lllnfomwioa ablll citblr be in wrilina or ocher 11111ible formiiiDd c-.ty IDirbd with 1 
confidential. pnv111 or proptietlry lepnd. or, when the lnformadoa it 0NDU•ic1Md onlty, itab&ll allo 
be communicated dill che lnformadoa it conftdentiaJ, privlll or proprilwy. The lnfomadon will be 
returned to che owner wilbift1 reasonable time. 8odl paniel qrec cbll dae IDfOnulioa tb&ll not be 
copied or reproduced ift uy form. Bocb plttiet qrec to receive audllafonllldoe IDd DOl c1ilc:loM aucb 
Information. 8ocb putielqrec to proteCt the Information rec:c1ved from dilatlluQoo, c1ilc:lolure or 
dis~Cmination to anyone ac:eptemp&oye. oftbe putiel widll need to kDow auch lnform81ioa IDd 
which employees qrec to be bouDd by the terma of dUa Section. Bocb '*'* will uae the 111M alllldard 
of care to procect lnfonnaQoa naived 11 they would UN to protiCt Ibn own confideDtiaJ IDd 
propncwy lnfonnatioD. 

B. Norwithttandinl the foreaoina. bocb plrtielqrec dw there will be no obllplion to proteCt uy ponion 
of the Information dw 11 cilhlr: I) made publicly available by the owner of tbe lnfonnadoa or lawfully 
diaclosed by 1 nonparty 10 dlil AIJeement: 2) lawfully obcained &om uy aourcc otbar tbla the owner of 
the Information; or 3) previoualy known 10 the reccivina peny w1thout u obliplioa 10 keltt it 
confidcnual. 

XD. Rnolutloll of D..,. .. 

E;~~ccpt u othcrwitc .....S ill dlia A.,.mcnc, the plrtielqrec dw if uy dilpall lriMI II to tbe 
tnlcrprccaucn of u y proviUon of dlia A.,..._m or 11 to the proper implemcnladoo of dlia Air-C. cidler Pany 
may peution the CommiUioa for 1 reaolucioa oftba dllpu•. How-. eech peny .-we lilY ripm tt may have to 
seek JudiCial review of any Nliq made by die COCIUIIilllioa COGCaUll dill Ap......, 

The penMa ..,_ tMI dUa A,......._ ab&ll DOC be protrerad by aldler f*'Y in IDOCblr juriadicdoft II 
cvtdcnu of uy c c a ;111ioa ar 11 1 wai,.-of lilY po1idoa .._ by lbc otbar f*'Y ill 1b11 j~ ar far any 
other purpoee. 

XIV. w ....... 

A failutt or delly of eitblr Piny 10 •force lilY of lha provialonl t..or, 10 aerciallaY opcioft wtUcb II 
herein provided., or to require parbmance of any of lha provilloal bnof tMII in no way be OOMtNed 10 be • wa;,.. 
of ltiCb provitionl ot opcioai.IDd -=b Plrty, DOCWidlllandiq IUCb &ihn. tMII haw die n,III.......,IO iDiial upon 
!he spciflc perl'onnanoe ofiiTf IDd aU oflha proviUoal ofdlia A.-. 

..... II 

.. 
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XV. Govtra ... Law 

Thia ApeemtnlahaJI bt ,ovemed by, and eonanect and enforeed in ICCOf'daDce wilh,lhe lawt of !he Slale 
of Georaia. without rcprd 10 i1l eollt'lict of lawa priaeiplel. 

Thia Avecment wu cxea~llld after ana'• leqth nqociacionl between lhe lladlniped pMMI and rwfteeu 
lhe cone Ius ion of !he undmiped lhatlhil AF8f~Dent il in lhc bat in.,_ll of all ..... 

XVD. NotJa. 

A. Every notice, CONCnt. approval, or oct. eommiiiUealiona requind or eot~•atpi..S by dUa Apecnlellt 
shall bt in writlna and ahaJI bt delivered in penon or alven by po11ap prepaid mail,~ 10: 

BeiJSouth TeleeommwUc:ariona,lnc. 

CLEC Account Team 
3S3S Colonnade Putcway 
Room E•El 
Birm•naham. AL 352•3 

Mr. lliehard Pollara 
Uniled s-TeleeommwUcabonl, l.De. 
13902 Nonb DU Mabry 
Suite 212 
T~mpa. Fl. 33611 

or at such other addreu u !he intended recipiem previoully aball blw daipalld by wri1leD oocicle to cbe oct. 
paey. 

B. Where speciftc:ally required. notlCIIaball be by cenified or reailtllrld mail. UDJeu ocberwile provided in 
this Ap-eernnt. notice by mail aball bt effective on lbt due it Ia oftleially rwcorded 11 delivered by retum 
receipc or equivalcat. and in lhe abMnc:e of such record of delivery, it sba11 be preiWMd to have been 
delivered the fifth day, or nat buiU.. day after lhe fifth day, after it wu dlpolitlld ill lbt maill. 

XVID. AIDtltdenta 

Thil AJRICIIICftl may be amended at any time upoa wriaeo qrecateDt of bodl puaa 
XIX. Eadn Acr•_. 

This Ap-eement ... fanll ... ..niiDdlntMdiaa and tuplf'l4ldel prior apeiiDIIIII blcwiD cbe .... 
relatina 10 lbc subjct ...-coataiMd ..... -.d -.-all prior dila&lliolll between IMnl. and Deicber pMy ahall 
be bound by uy dcftaidaa, caaditia., provilion, ,._wioa. warranty, eoYe~~Ut or promiae odllr thu 11 

expressly staiM ill dLil Aja a or 11 ia eoa~ or aubeequenlly .. fonb ill wri1iq and eaea~tlld by a 
duly authorized omc. or •+ J aallliwe of.._ J11ftY., be bound lbenby. 

u ..... StacuT-..~JM. 

BY: ------~ 
5 ......... 

NAME: 17, ·, },-.,.) f,//-.,, ...._.N_ 
~----~·~"=·=·=··~·~------------
DATE:. _ __.S:~I~aa..:..,,_/.&.oil,t ...... · __ _ 

v.-.: April%7. ,,.. ..... ,2 

.. 
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EXHIIIT A 
APPIJC.ut.t: DISCOUNTS 

The tclecommunicatiofta ..me.. available for purchue by US Telcom for lhe pui1IOMI of,.. to US 
Telcom end usm ahall be avalllblt 11 dJe followlnJ dilcoun1 off oflbe mail,.._ 

DISCOUNT• 

STATE u:sm£Na: IV SINISI 
AI..ABAMA 16.3~ 16.3~ 
FLORIDA 21.13~ lUI~ 
GEORGIA 20.3~ 17.3~ 

KElmJCKY 16.79% 15.54~ 
LOUlSIANA 20.72~ 20.72% 
MISSISSIPPI U.75~ U.75~ 

NORllf CAROLINA 2U~ 17.~ 
SOUllf CAROLINA ..... ~ 14.1~ 

TENNESSEE•• 16~ I~ 

• In the cue of a crou bouniMry ai1ullion, 1M dilcoum which appl* it lhe dilcowM applic*tle 10 cbe locaDoa of 
the end uaer's cemral office. 

•• In Tenneu., if US Telcom providla ita owa opera10t MrVicea and directory aervM., die diacoulllahall be 
21 .56%. US Tek:om mUI1 provide wriaea noci&c.rion 10 BellSoucb widWt 30 claya prior 10 providinJ 111 owa 
opdacor servteea and dltectoty aervK:. 10 qualify for 1M hiP. diacouat ,_ of 21 .56~. 

OPt:RA nONAL S11PJIOitT SYSTEMS (OSS) llA TU 

ln-.ctM Orclariat IDd Trouble oss Order Qarp 
Mai-.~ ~-~~ 

Non-~ llacurriaa a... Cbarp per order Sun: .... for 
Eatlbl ....... .. ... IIIMUally p-.ct . c-. ordan 

ALABAMA SIOO.OO sso.oo SIO.IO w .oo 
FLORIDA SIOO.OO sso.oo SIO.IO $22.00 
GEORGIA $200.00 lS50.00 ,_ ftniiOOO Noll' S22.00 

....-c~· 
SIIO.OO ,_ ... 1000 ............ 

KENruCKY SIOO.OO sso.oo SIO.IO w .oo 
LOUlSIANA SIOO.OO sso.uo st.a• Sll.l4 
MISSISSIPPI saoo.ao sso.oo SIG.IO S22.00 

NORllf CAROLINA SIOO.OO sso.oo SIO.IO S22.00 
SOUTH CAROLINA SIOO.OO sso.oo SIG.IO S22.00 

TENNESSEE SIOO.OO sso.oo SIO.IO S22.00 

'The Chup per ordlr applila 011 a per l8d ~ aDCOUDt belia. 

J The Gecqia Public Service C-O'Miillioe (""PSCj ont.r.d iD Dol:bc 7061 dial .... ..W be DO 0SS cMrp 
wilhia cbe ChlrJe per EJectroaic Order coau-. l.....s die Oecqia PSC ordnd........., I'KIIIIiNI c:llqll blled 
OCI cbe numbw of ordaft. 

v ... """%1. ·- ..... ., 
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TYJe fll AI. fL 

EXHIBIT 8 
Pent ofl 

CA kV LA ' 
Senta R-.? OiiCCIUIII? R.-? DiiCOUm'? RIMie? DiiCOUIII? R.-.? Dilcounr? RIMie? Olecoun1~ 

I GrMC!fllhered S.Vtc:. v. v. v. v. v. v. v. v. v. 
2 Con!I'KI Serv tCI A ITWIItfMIIII v. Y• Y• v. Y• No v. No NoteS 
) PromOCtOIII • ,. 90 O.Vt v. v. Y• v. v. v. Y• v. v. 
4 Promori0111 • < 90 0.V. v. No v. No v. No No No v. 
5 Ltftlinall.ank Uo S.V~ v. v. v. v. Y• v. No No v. 
6 911/£911 Strvtoce IS. Noll f) v. v. v. v. v. v. v. v. No 
1 N II S.Vtoce (S. Noll 91 v. v. v. Y• v. v. No No No 
8 AdWchSM Svc !S.. Noel I) v. No v. No Y• No v. No v. 
9 Mem«YCall* S.V.C. v. No v. No v. No v. No v. 
10 Mobtlt StrvtCft v. No v. No v. No v. No v. 
I I Fedtnl Subtcnblr Luw a.- v. No Y• No v. No Y• No v. 
12 Non·Rec:umna a... v. v. v. v. v. Y• v. v. v. 

TYJe fll Ml l"fC IC ~ 

~ Re.le? DiiCCIIIDI? R-.? Odcollnl? R..&t? l>i--' Jt-.? Ducounl? 
I G!Mdf.a-.d S.VlCII v. Y• v. v. v. v. v. v. 
2 Conii"KI ScroltCI Anw\.- NoceS NoftS Noft6 Noee6 v. No v. v. 
) Promonons • , 90 Dew v. v. v. Y• v. v. v. Noftl 
4 Promoaona • < 90 Om v. No No No v. No No No 
S Ltft hnell tnlt Up S.Vicet v. v. v. v. v. v. v. Noce• 
6 '911IE911 Servte~a(S.,_.9) v. Y• Y• v. Y• Y• v. v. 
7 N I I Servtca (S. lobe 91 No No No No v. v. v. v. 
8 AdWIICh .. Svc !S. Note I) v. No v. No v. No Y• No 

9 Mem«Y(;al!* Service Y• No v. No Y• No v. No 

10 MobtleS«vve~a v. No v. No v. No v. No 

II Fedtnl Subtc:nblr luw 0... Y• No v. No Y• No v. No 

12 Non-R.c:umna C'blraft Y• v. Y• v. v. v. v. No 

I Crudf..._..-*"- be l.oldoalylll ..... ..._,llln tJidle~ .-.lei. 
2 Wll-. 8Vailable for_., Pfl• II trill ..... awiJIIIIt only Ill end_. wilD -'d haw ~lfted far 

the promooon .... . .... ....,ww.., .......... *-ly. 
In T~ ~ Pfl• II I (o«.nd far IDGI'I .. aa..y (90) dlyt) may be._... •- tJIIM followillt ,._ 

(a) llwllllld_-.._ .. _.,. lr~ 

v. 
NoceS 

v. 
No 

v. 
No 

No 
No 

No 
No 
No 
v. 

(b) dw jll~ ,_ (IM pili aria 11 ,_ ....... 1!, BIIISGudlwUIIIGC be dilclouDIId IWM 1!, lhl ....... dieGount ,_) 
4 Llf.....,._.. u,..w. 111111 -~a.lyllltiiOII.....,berl wilD_. lhlatt.iiM ~~ .... illllllllbecnberl 

N.nonal EAdllllttl c.riln Ae ' daa '--IIIII _. •• pool j.a • BII1Sou* doll.-.,. n. _..,. ,.. dill 
us Telcam lillY c111r11 rw ur.u. s.mo. 111111 • Cllflllld • • n. Nlllil ,.. ...,_.., 81111•• 

5 In Louta- end Millillippi. 1111 c .............. An 1 •• _.. U.O 1!, BII1Sou* « ----,._ 1111 ~dill of lbe 
Comm._ Ordlr ( 112119'7 far U 1M 311CW7 b MS) w1J1 belllbjecllll r..a. widlollllhl ....._. clllcouaL All CSAI whldl .. 1n 

pl .. • oflbe etrecaw ... oflhl c--- on~~r (1121197 far u _. lltCWJ ror MS) trill .. • ....-far,...., 

..... I. 

I 

l 
I 

.· 
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EXHIBIT I 
Pa .. 2 of2 

6 In Nonh C1r0lina. Coecna ~ ~-- ftMnd inco by leUSoudl befoft Apnl IS, 1997, lblllbeiUb,c co 1-'t 
11 no d•scovnc. wh1le BeiiSoudl CSAI...,.. iaco lftlr dllldllelhlllbe~Ub}ea eo 1-'t wt1tt die diiCOUftL 

7 Some of S.IISoulh'1 local udllftee IIIII toll celecommllllahOM aerw. - noc IVIileble in CMiill 011111'11 omc. end --. 
8 AdWI&c.hSM S.Vtee 1111nft'ed • Bell~ AJN Vinual Nllllllllr Call 0..1 S.W. 
9 E:~~cluSions for Nllltll/Etll- a.llo ...,.iallle roequ•pment..aallild wtdl die~ 

v..-.a: Afril n. 1"' 
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