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U : DOCKET NO. 980830-TC - A'PPLICATION f OR CERTIFICATE TO 
PROVIDE .P:A'f TELEPHONE SERVICE BY TELEPHONE COMPANY Of 
SOUTH F.LORI OA . 

AGBNDA: 11/03/98 - REGULAR AGENDA - PROPOSED AGENCY ACTION -
INTERESTED PERSONS HA't PARTICIPATE 

CIUTICAL DABS: NONE 

SPZCIAL DISTaOC'IIC*S : NONE 

I'ILB RUm M1D I.OCAnOll : S:\PSC\CMU\WP\980830.RCM 

On July 8, 1998, Telephone Company of South Florida, filed an 
applicat.ion to provide pay tel ephone services ( P'ATS) in Florida. 
Telephone Company of South Florida has not previously be.en granted 
a. PATS Ce rtificate . 

On .July 18, 1998 staff received a Return to Sender reply from 
the United States Post Office stamped "Att.empted-Not Known• after 
sending an information request to Telephone Company of South 
Florida by regular mail t .o the address listed in the Pay Telephone 
Application. St.aff then numeric paged the contact number listed in. 
t .he Pay Telephone Application and a,fter numerous a.ttempts, received 
a call back f ·rom an employee of Telephone Cooq>any of South Florida. 
Staff obt.ained another mailing a ddre ss and sent a Cert:ified Letter 
to that address on August 27, 1998 requesting additional 
information. The Telephone Company of South Florida has not 
re.sponded to staff's request for further information. due on or 
be.fore Septembe:r 12, 1998, although the President. of Telephone 
Company of South Florida signed the Certified Mail Return Receipt 
on September 9, 1998. 
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DOCKET NO. 980830~C 
DATE: OCTOBER 22, 1998 

In. light. of these fa.cts, staff believes the follow.ing 
recommendations are appropriat.e. 

DISCQSSIQH Ql ISSQIS 

ISSQI 1: Should the Commission deny Telephone Company of South 
Florida's a.pplication for' a certificate to provi.de pay telephone 
se.rvice in Florida? 

UCCI11111D,HICif: Yes. (McCoy) 

STAll IMLUJ:S: Rule 25-4.043, Florida Administrative Code, states 
in part: 

The necessary replies to inquiries propounded by the 
Commissi.on's staff concerning service or other complaints 
received by the Connission shall be furnished in writing 
within fifteen (15) da.ys from the date of the Commission 
inquiry. 

Rule 2.5-24.511, Flor.ida Administrative Code, states in part: 

( 4) A certificate will be granted if the Commission 
detennines that gra:nt of the application is in the public 
intere.st. One certificate pe.r applicant will be granted 
unless the appli.cant shows that granting of additional 

. certifi.cates in the public interest. A new certificate 
will not be granted to any applicant who has previously 
had a certificate .involuntarily cancelled unless the 
applicant shows that granting of the new certificate is 
in the publi.c interest. [emphasis added] 

Due to Telephone Company of South Florida's failure to respond 
to staff's repeated reque.sts for inf'ormation, staff believes that 
approving Te.lephone Company of South Florida' a application is not 
in the public interest. 
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. • DOCKET NO. 980830~ 
DATE: OCTOBER 22, 1998 

ISSQI 2: Should this docket be closed? 

~ •• 1-4'1 1 • 
'\. ~..... . ' . . . . Yes. If no person whose sub.;tantial interests are 
affected files a protest within 21 days of the issuance date of the 
Order, the Order will become final and this docket may be closed. 
(lt . h6a) 

S'l'AIJ' AII,J,UJ:S: I ·f no person whose substantial interests are 
affected files .a protest wit.hin 21 days of the issuance date of the 
Order, th.e Order will become final and thi.s docket may be c].osed. 
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