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EACH TELEPHONE STATION' SHALL ALLOW INCOMING CALLS BY 
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INTERESTED PERSONS MAY P:ARTICIPA'fE 

CRITICAL DABS: STATUTORY DEADLINE - WAIVED 

SPECIAL IM8'1'RDC!IOHS: NONE 

FILE NAHI! AND LOCA'.fiCif: S:\PSC\CMU\WP\980604.RCH 

Sprint-Florida, Incorporated (Sprint) submitted a request to 
block incoming calls at its pay t .elephon.e at the Mo·tel 6 loca.ted at 
1027 Apalachee Parkway, Tallahassee. (ATTACHMENT A) The request 
was submitted on a p .roperly completed Form PSC/CHU 2 (12/94). 

The Waiver Petition was filed on. May 1, 1998. The Notice of 
Petition for Waiver was submitted to the Secretary of State fo.r 
puhlica.tion in the Flo.rida Administrative Weekly May 13, 1998. The 
comment period ended June 6, 1998. No comments were submitted. 
The statuto.ry dead!i.ne for the Commission's decision regarding thi.s 
petition was waived by Sprint. 

This i tern was deferred from the September 1, 1998 Agenda 
Confe.rence at the Commissioners' request to allow staff time to 
gather addi tiona! info·rmation from the Tallahassee Police 
Department. 

J 173 OCT22t 



~KET NO. 980604~ 
DATE: OCTOBER 22, 1998 

The Tallahassee Police Department verbally told staff that the 
payphon.e allegedly had drug acttvity going on around the motel and 
that the payphone had been used to report crimes. On September 22, 
1998, sta.ff wrote the Tallahassee Chief of Police and asked for 
additional information by OCtober 15, 1998. As of October 22, the 
Chief of Police had not responded. 

Accordinqly, staff believes the following recommendations are 
appropriate. 

DIICQUIQI 01' .t ... l 

IlltJI 1; Should the COIIIIIlisaion grant Sprint-Florida, Incorporated 
a waiver from the requirement that each telephone station shall 
allow incoming calls for the pay telephone number at the address 
listed on page 5? 

RJCQIIIIJIRM'J<I'i Ye·s. (Isler) 

S'l'AFf MN.DII; Rule 25-24.515(8), Florida Administrative Code, 
provides in pertinent part: 

Eac.h teleph.one station shall allow incoming calls to be 
received, with the exception of those located at penal 
institutions, hospitals and schools, and at locations 
specifical~y exempted by the COmmission. There shall be 
no char9e for receiving incoming calls . Requests for 
exemption from the requi.reaent that each telephone 
station allm.r incoming· calls shall be accompanied by a 
comple·ted FORM PSC/aro-2 (12/94), which is incorporated 
into this rule by reference. 

Sprint-Florida, Incorporated submitted a properly completed 
Request to Block Incoming Calls form tor the instrument i.dentified 
on page 5. (ATTACHMENT A) Sta.ff has reviewed the form and found 
it to have been siqned :by the owner or officer of the pay telephone 
company, the location owner, and the chief of the law enforcement 
agency of the jurisdiction in which the pay telephone i.s ~cated. 

By siqn.i.nq FORM PSC/CMU-2 (12/94), Sprint has ag·reed to 
provide central office-based intercept at no charge to che end-user 
and to prominen·tly display a written notice directly above or below 
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the telephone number which states "'Incoming calls blocked at the 
request of law enforeement.N Furthermore, there is language on the 
form above each of the three partie.s' signatures which states "I am 
aware that pursuant to Section 837.06, Florida Statu.tes, whoever 
knowingly makes a false statement in writing with the intent to 
mislead a public-servant in the performance of his official duty 
shall be quilty of a misdemeanor of the second degree.H 

This incomi.ng call waiver request oriqinally appeared on the 
September 1, 1998 Agenda Conference. The item was deferred at the 
Commissioners' request to allow staff time to gather additional 
information from the Tallahassee Police Department. 

Verbally, the Tallahassee Police Department advised staff that 
the payphone at the Motel 6 had drug-related activity qoing on 
around the motel. In addition, staf·t was told that the payphone 
had been used to report crimes. On September 22, 1998, sta.ff wrote 
the Tallahassee Police Chief and asked for specific information by 
October 15, 1998. For example, staff requested the Chief to 
explain how granting an incolling call waiver· would eliminate or 
h'elp control any criminal activity. Staff also requested any 
written documentation that would support the request such as police 
reports, citizen complaint.s, or community policing action plans. 
Unfortunately, sta.:tt did not receive a reply. 

Staff notes that the Police Department verbally stated there 
was criminal activity goinq on around the payphone, not that the 
payphone it.self was used in the commission of a crime. Staff also 
notes th.at if the incoming call waiver is granted, citizens will 
continue to be able to report crimes, but they would not be able to 
receive calls at that payphone. 

Accordinqly, staff recommends that the waiver requested in 
this docket should be granted. The waiver is being requested in 
accordance with the requirements of Chapter 120.542(2), Florida 
statutes. Sprint has demonstrated that granting this waiver will 
not impede. the continued provision of pay telephone service to the 
using public as intended by the underlyinq statute, Chapter 
364.345, Florida Statutes. Staff also be·lieves that by qranting 
this waiver reque.st, the Commission would be actinq in the public 
interest with regard to pay telephone service under Chapter 364.01 
and 364.3375, Florida Statutes, in an effort to prevent cri.minal 
activity. Furthe·r, enforcement ot the prohibition against incoming 
call blocking would result in substantial hardship for Sprint as 
the payphone may be used for continuing criminal activity. In 
addition, Sprin,t has demonstrated that granting this waiver will 
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DOCKET NO. 980604-TC 
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lift the ~substantial hardship" that the rule imposes on law 
enforcement and the location provider. 

ISSQI 2: Sbould this docket be closed? 

gmi...,.I<IJ; Yes, t .his docket should be closed unless a person 
whose substantial interests are affected by the Commission's 
decision files a protest within 21 days of the issuance of the 
Propo.sed Aqency Action. (Cox) 

S'1'AI7 MN.JIII; Whether staff's reco~~~~nendation on Issue 1 is 
approved or denied, the result will be a proposed agency action 
order. If no timely protest to the proposed aqency action. is filed 
within 21 days of the date of issuance of the Order, this docket 
should be closed. 
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DOCfSET NO• &.PRQYIDIBQ¥.~~.a,----

980604-TC Sprint-Florida, Inc. 

PB<III "'IN' 
850(656-992~ 
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·DOC.KET NO . 980604-TC 
DATE : OCTOBER 22, 199~/UA JJUtjl.ICJ ~t:l'fVIt.,t: ~VMMt.).e• 
ATTACHMENT A 

rtEQUIST TO llOCK INCOMING CALlS 

To dtttt ct&minllactM«y taciiellld by lftdMdUI(t rtc:tMno incoming ellis at thO pay ttltphono llstod aboYo,l request 
' •at I bt Qtlntld an tXOmcMion ftom lht requirtmtnllhlllftcoming edt bt rtctNtd 11 tht pay toCtphont location (Rijt 25. 
' 4.515(8) 0125~.0~8(1), '.A.C., It lpptaptlltt), lagttt 10 provide Clf'ICial olllct bltld lnCtteepC II no charge IO tht I~· 
1Str and to promlnencly dlapfly 1 wrlrtft notice dlttclly abovt or btlow the ttltphona nutnbtr which statts: ,ncoming cafts 
JiOCktd II rtqUtat ollaw tnt~· 

I, tnt undersigned ownet 01 o11c1r olthe pey telephone~ natntd bolow. havt read tho (Ofogolng and declAre 
''at to the beat ol my ~- and b1111f. the lbcM lnlonnatlon Ia 1 true and cOfltcl ltlltmont I am IWIIO fhfl P\Hiuant 
o Stctlotl137.oe. Florida ltiiUitl. ..._., 1cnow1no1v makn a ,.., tCaltfNftlln writ with lt\t Intone to mllltld • PUblic· 
: ~:v:N In lhe tllriO.~t ol hht CllllcW dsAy .,_.. bl guky oil It dtQtH. 

·,cNATUM 01 ~ r~ ,., ,..,...,. ccowOMIM~•""'"·~ ,. . .4~~~:l!.......,j'-!::E======:_ __ DATI c~ 1~ 

:.wt 01 ~ 01 MY T&MIQNI 0011N11t La 'J'IlJt Rix1• 

~~OI~Y~~~~----~I•;~'•n•'~'?~arl~A~e~---------------------------------
1~~--·-----------------P-·o_. __ ~~-l-'5-~---------------------------------

I, tht undttatgned CNel o1 IN a.w enforcemenc aoency ol&ht jurisdiction in which the a~tlortncod pay 
t phone :~ lo--.arld. dec:tw. INI 10 IN .._ o1 "'' 11no --~~ n btllf. et'"""'"" acaMty Ia aaaodlted wllh and faclilartd 

I Incoming cab being tiC ..... IC fill PlY~ 1Uftb1r eftd 1oc1110ft rtleretteed abOve. II It "'f btltllhll alow'..-.g 
:cmng cala 10, bt blodfed II INa PlY,.,.,..._ .. w11 llmltllle 01 ,_ oonlfd lhiiiOIMty and attest 10 thlt tact by my 
)nalure below. lam ... ,, IN« J)UfiUMI to..._, a1.01. ~· .....,.", ~ ~ makn alalat ltl&emtnt 
"'1ftJng wih lho ...... 10-I pcAIIc•IINMt In 1ft1 J)tlformaftH O:::Gl:I: be gully d I mlldtrntlnot 
• "• steond dtgtte. hl___ 0 
.NATIJ'III 01 C1411 ~ "fUOHIIkiL.AWIM'OICI.., AOIHCV: l )~ L . __ OAfl o,?/Jo/8 
... E 'II'OSITIOH/Tna.r "'"""'Oil TVf'fJ: Walcer lk .. ll. Chief of Police 

'AE ~LAW fNf~IMIHr 40fHCY TtlJ.ab.u••• Police DeeartMaC 

.•NO ADOIWSS· 2]4 !fat Senath 4•eaua, tallaha• .. •, n. JZJOJ 
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