
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for approval of 
resale agreement betwe~n 
BellSouth Telecommunications, 
Inc. and EZ Telephone, Inc. 
d/b/a ET Home Phone, pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 

DOCKET NO. 980962-TP 

1996. 

ORDER NO. PSC-98-1413-FOF-TP 
ISSUED: October 22, 1998 

The following Commissioners participated in the disposition of 

this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROviNG RESALE AGREEMENT 

BY THE COMMISSION: 

On July 29, 1998, BellSouth Telecommunications, Inc. 
(BellSouth) and EZ Telephone, Inc. d/b/a ET Home Phone (ET Home 
Phone) filed a request for approval of a resale agreement under 

Section 252{e) of the Telecommunications Act of 1996 (the Act) . 
The agreement is attached to this Order as Attachment A and 

incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 

requirements of Section 252{e) of the Act, negotiated agreements 
must be submitted to the state commission for approval. Section 
252{e) (4)" of the Act requires the state to reject or approve the 

agreement within 90 days after submission or it shall be deemed 

approved. 
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This agreement covers a two-year period and governs the 

relationship between the companies regarding the resale of tariffed 

telecommunication services . Under Section 252(a) (1) of the Act, 

the agreement shall include a detailed schedule of itemized charges 

for interconnection and each service or network element included in 

the agreement. The agreement states that telecommunications 
services provided by BellSouth for resale will be available for 
purchase by ET Home Phone at a discount rate of 21.83% for 

residential services and 16.81% for business services. 

Upon review of the proposed agreement, we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it. BellSouth and ET Home Phone must file any supplements 

or modifications to their agreement with the Commission for review 

under the provisions of Section 252(e) of the Act. We note that 

ET Home Phone does not currentl y hold a Florida certificate to 

provide alternative local exchange telecommunications service, and 

therefore, it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and EZ 
Telephone, Inc . d/b/a ET Home Phone, as set forth in Attachment A 

and incorporated by reference in this Order, is hereby approved. 

It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 

provisions of Section 252(e) of the Telecommunications Act of 1996. 

It is further 

ORDERED that EZ Telephone, Inc. d/b/a ET Home Phone shall not 

provide alternative local exchange telecommunications services 
under this agreement until it obtains a certificate to provide 

alternative local exchange telecommunications services from this 

Commission . It is further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this ~ 

day of October, liia. 

(S E A L) 

CBW 

NOTICE OF FURTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569(1), Florida Statutes, to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120.57 or 120 . 68, Florida Statutes, as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought. 

Any party adversely affected by the Commission's final action 

in this matter may request: 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 

Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399-0850, within fifteen (15) days of the issuance of 

this order in the form prescribed by Rule 25-22.060, Florida 

Administrative Code; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996, 47 

u.s.c. § 252 (e) (6). 
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Aareemeat Betw•a BeUSoutll TelecommuaJcatfoas. lac. aad RneUer, lac. Rflardlaa Tbe Sale of 
BeUSoutla TelecommuaJcadoas Services to EZ Telepboae, lac. dlbla ET Rome Pboae For Tbe 

Purposes of Resale 

THIS AGREEMLvr is by and between BeiiSouth Telecommunications, Inc .. ("BeiiSouth" or 
··company"), a Georsia corporation. and EZ Telephone. Inc. dlbla ET Home Ptloae. a South Carolina 
corporatton. and shall be defined effective u of 7121/98. 

WITNESSETH 

WHERE \S, BeiJSouth is a local exchanp telecommunications company authorized to provide 
telecommunications services in the states of Alabama. florida. GeorJia. Kentucky, Louisiana. Mississippi, North 
Carolina. South Carolina. and TeMeuee: and 

WHEREAS. Reaeller is or seeks to become an alternative locaJ exchanp telecommunications company 
authorized to provide telecommunications services in the swe(s) of Alabama. Florida. GeorJia. Kenrucky, 
Louisiana, Mississippi, North Carolina. South Carolina. and Tenneuee; and: 

WHEREAS. Reaeller daim to resell BeiiSouth's telecommunications services: and 

WHEREAS. BeiiSouth hu apeed to provide such services to Reaeller for male purposes and punuant 10 

the terms and conditions set forth herein; 

NOW. THEREFORE, for and in consideration of the murual premises and promises contained herein, 
Bell South and Reseller do hereby •aree u follows: 

I . Term of the A&rHment 

A. The term of this Aareement shall be two yean besinnins 7121/98 and shall apply to all of BeiiSouth"s 
servins territory u of January 1. 1998 in the scate(s) of Alabama. Florida. Georsia. Kenrucky. Louasaana. 
Mississippi. North Carolina. South Carolina. and TeMessee: and 

B. This Aareement shall be automaticaJiy renewed for two additional one year periods unless eather party 
indicates its intent not to renew lhe Aareemeat Notice of such intent must be provided. in writins. to the 
other party no later than 60 days prior to the end of the then-exisrin1 contriCt period. The terms of this 
Agreement shall remain in effect after the term of lhe existin1 aareement hu expired and whale a new 
asreemcnt is beinl nqocialed. 

The rates punuaa1 by wbicb R.elefllr ilto pun:hue services from BeliSouth for raaJe shall be at a discount rate off 
of the retail r.- farm. lellcoauDUfticalions service. The discount rates shall be 11 sec forth i'h Ellhibit A. attached 
hereto and incotponll I hertia by dlia reference. Such discount shall reflect the coetsavoided by BeiiSouth when 
sellin1 a service bw......._ pulpOML 

11. Deftnltloa of Ttnnl 

A. CUSTOMEJl OF RECORD means the entiey responsible for placin1 applic:ation for service: rcqucscina 
additions, reamnpments, maintenanCe or discontinuance of service: payment in lUll of chlrsea incurred 
such u non·recurrin1. monthly recwrin .. toij. directory uaiscance. etc. 

Vcnion: Junc ~3. 1991 Pa11 1 
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B. DEPOSIT m11111 UIW'IDCC provided by a customer in the form of cash, surety bond or bank letter of 
credit to bt held by dat Company. 

c. END USER m11111 me uJdmlse user of the telecommunications services. 

D. END USER CUSTOMEJl LOCATION mlllll me physical locadon of dat premists where an end user 
makes 1118 of tht teltcommu.nical:iou strVica. . 

E. NEW SERVICES m.., tuactioas, faaara or capabilities thai are noc cumndy offered by Bell South. 
lbiJ includes peckaaina ofexiltiq servical or combinina a new function. fwure or capability with an 
exisrina service. 

F. OlliERICOMPE1111VE LOCAL EXCHANGE COMPANY (OLEC/CLEC) mnN a telephone company 
certiflca&ed by the public service commillions of the Compuy's 1\uchised area to provide local 
exchanae service withill me Compuy's hndliled .,.._ 

G. RESALE means 1D activity wh.,.ill a certiftcattd CLEC, such u Ratlltr subscribes to the 
telecommu.nicatioas services oftht Company IDd lbta reotrcn those telecommu.nica&ions services to the 
public (with or widlout "lddinl value"). 

H. RESALE SERVICE AREA mtiDI dat am, u dtftned in a public service commillion approved 
cerriflca~e ~f opmdoa.. withill which aa CLEC, such u Rtselltr, may otrtr mold local exchanat 
telecommunications service. 

UL Geaeral Provlliou 

A. Reseller may resell the tariffed local exchanae and toll telecommunications services of BellSouth 
contained in the General Subscriber Service Tariff and Privlle Line Service Tariff subject to the 1enns. 
and conditions specifically set forth herein. Notwitbstandina the foreaoina. the exclusions and 
limiwions on services available for resale will be u set forth in Exhibit 8, &a~ehed hereto and 
incorporated hereill by this reftrenct. 

BeiiSoutb shall makt available telecommunications services for resaJt a& the rues set forth in Exhibit A 
to this apeementaad subject to me exclusions and limiwions set forth ill Exhibit B to this a&reement. It 
does noc bowev• waive ita npa to appal or ocbtrwist cballqt any decision reprdina resale tha& 
resulted ill tht diiCOUilt 1'1181 coatliaed ill Exhibit A or tht exclusions IDd limitations contailled in 
Exhibit B. BellSoudl raerva lbl ript to punut ay IDd all lepiiiJIJ/or equitable remedies. includina 
appeals of aay dKIJioaa. If sucb appeala or cha.llaan rau1t iD chanan in the dilcouftt rata or 
excluaioaa .ad limiellioDa, lbl penitl...._ t:bll approprille modiftcadou to this Allftlllent will be 
made pnapdy ID IDikt illflnDI couu.at wida the outcGmt ofdlt lppal. 

B. RaelllriUJ parc1aM1 r.IIIIII'Vicel&om BeUSoudl for meir owa 111e iD operadaalbtir business. The 
resale~ wtu ipply ID cbolt ..vices uadtr lbl followilla coaditioal: 

2. Restller must order ~~~'Vice~ dnqb raalt illllrflca. i. t., lbl LCSC tad/or ippi'Opriate Resa1t 
Accouat T111111. 

3. Ratller caaDOt be • u..rudvt local txcblqt telecomaumic:8doN compuy for the sinal• 
pwpo11 of Mllina to tbeallelvtL 

• 

Vasioe: J ... u. 1991 Papl 
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C. The provisioa of services by the Company to RescUer docs not constitute a joint undertaJcina for the 
funlislliDa of IDY ,.vice. 

0. RescUer will be the cUSUJmer of record for all services pun:hued from BcliSouth. Except u specified 
herein. the Company wiU tab orders &om, bill and expect payment &om RescUer for all scrvica. 

E. Rescller will be tht Company's slnale point of coniiCI for all services pun:hued punuanr to this 
Agreement The Compuy sbaJJ have no coar.a with the end llltr excepc to the ntenr provided for 
herein. 

F. The Compay will continue to bill tbe end llltr for any services dw tbe end llltr specifla it wishes to 
receive directly from tbc Company. 

G. The Company maintains the ripe to serve direc:tJy any end llltr widlin the service area of RescUer. The 
Company wiJJ coatinue to directJy market iu own telecommunications produciJ and services and in do ina 
so may establish independent relaboosbips with end users of Raeller. 

H. Neither Piny shaJJ interfere widl the ripe of any penon or entity to obcaiD service directly from tbe ocher 
Pany. . 

L Cunene telephone numbers may normally be retained by the end llltr. However, telephone numbers are 
the property of the Company and are wiped to dle service ftunisbed. Rattler hu no property ripe to 
the telephone number or my ocher call number desipation associated whb services fUrnished by the 
Company. and no ripe to dle continuance of service throup any particular cenlnl office. The Company 
reserves the ripr to chan&• such numben. or the ccnlnl office desipadoa usociared with such numben, 
or both. whenever the Company deems it necetlll)' to do so in the conduct of its busineu. 

J . The Compmy may provide any service or facility for which a chqe is not established herein. as long as 
it is offered on the same terms to RaeUer. 

K. Service is furnished subject to the condjtion dw it will not be used for any unlawful purpose. 

L. Service will be discontinued if any law enforcement aaency advises dw the service be in& used is in 
violation of the law. 

M. The Company caD reft&M service whm it hu arowtds to believe dw service will be used in violation of 
the law. 

N. The Coalpay ~DO nspoasibility to my penon for my unJawftaiiCt commiaed by Rescller or its 
end utmM p.no(prcmdiq MrVice to Raeller for pwposa of male or otherwise. 

0 . The eo..-., wW coopa• t'uUy widllaw mforcemmt qmcia wilb subpoeDu and court orders for 
us._.w1da 11M Coma-Y• CUICOCDCI'I. Law mforcemenc aaency subpoeou and court orders reprdilla 
cad 111m ofltllllllr will be dinc:ted to Raeller. lbt COIDI*'Y will bill Raeller for implementinaany 
requesu by Jaw eatorc.meac aaeacia reprdina Raeller tnd~~~~n. 

P. lbe cb&rKteriJdcl Uld mclbods of operllioG of my circuit1, C.Cilldel or equiJ!mtaJ provided by any 
persoa or entity ocher tbaD tbl Comp~~ty sba1l DOC: 

I. lnttrftn wilb or impq MrVict over any C.Cilida oflbt Comp~~~y, iu atftliala. or its connectin& 
and coacurriq c:arritn IAvolved lA ita MrVice; 

2. C&&llt d.uDap to dwir p'-t; 

Vcnioa: JUM 23, 1991 P11el 
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3. Impair the priwcy of any c:ommunications; or 

4. Crear. bl2:lrds to any employees or the public. 

Q. Rcseller auumcs the respouibility of noeifyina tbe Company reprdina less than standard opcruions with 
respect to services provided by Raeller. 

R. Fec:ilities and/or equipment utiliad by Bei!Soudl to provide service to Resell« mnaiD the property of 
BeiiSoudl. 

S. White pqe directory listiDp will be provided Ia ICCOC'diDce wldl reJULidoftl sec fonts in Section A6 of 
the General Subscriber Service Tariff IDd wiU be available for resaJe. 

T. Bell South will provide a&St.omer record information to RescUer provided RescUer hu the appropriate 
Leacr(s) of Authorization. BeiiSoudlmay provide customer record infonnadoa via one of the followina 

methods: US mail. fax. or by electrorlic inter&ce. BeiiSoudl wUI provide c:v.aomer record information 
via US mail or fax on ID incerim buil only. 

I. Rcseller apea to c:ompensaM BeiiSoutb for all BeiiSoudl incurred expeodia.am usocialed w ith 
providina Judi infomwioa to Raeller. Reseller will adopt IDd ldbert to dlt BeiiSouth JUidelina 
woe: Wed widl Clcll method of providinl c:ustomer record informadoa. 

2. All c:osu inc:umd by BeiiSoudl to develop and implement operuional interfaces shall be recovered 
from Rescllm wbo utilize dle services. Clw'acs for use of OperationaJ Support Systems (OSS) 
shall be u sec forth in Exhibit A of thil qrecmeat. 

U. Bell South will provide c:enain selecud mcssqina scrvic:cs 10 Reseller for resale of messqing servtc:e 
without the wholesale discount. 

V. BciiSouth' s Inside Wire Maintenance PIIDS may be made available for resale at rates, rerms Mtd 
c:onditions u set forth by BciiSoutb and without the wholcsaJc discount. 

W. All c:osu incWTed by BcUSoudl for provldina services requested by Resell« dw art not covered in the 
BeiiSoudl tariffs shall be recovered &om dle RescUer who utilizes those services. 

IV. BeiiSoutla's Provllio• ofSenictl to ReMUer 

A. Rcseller apea tbal ill resale ofBeiiSoudl services sbaJI be u follows: 

1. n. raale ofc.lecoamumicMiou acrviea shall be limited to I&Mnand \&MI c:oofonnin& 10 the 
ca.. of ..vice r-'cdoM. 

2. To 1M..-R.e.lllr ita cellcommUDicatiou carrier m.a a.rv• .....- the 5 pm;eor of the 
Nldca'l ~ accaa UDa, RescUer shall DOC joiDdy merbt ill int.ed.A T A services with 
dle c."'coatmiiDiarioN MrVicel purcbiMd hal BellSouda punullll to dlil A.,..ment in any of 
!he..._ covered UDder dUa A.,...... For dle purpo111 ofdUisubelc:doa. to joiDdy martec 
mau aay ldvtniNaMat, marbliq effort or billiq ill wbicb dle c."'coatmllllicadou servic:a 
pw'Cblled hal BellSouda for purpo111 of ....U. co CU1to11Mn IDd ID..U. TA MrVica offered by 

Raela. .. pecbpd. tW, buDdJecl, clllcowuecl or otr.r.d topdMr ill •Y way 10 !he end user. 
Such ttfort:a iDcludl, but .,. noc limited to, sales re(eri'IJI, l"ttaaeln"'llltmtllll. salta qcncics or 
billina ..,......... Thilsubeectioo shall be void IDd o( no tft'la Cor a~ Stile covered 
under dill A.,_miDl u of F.,_,l, 1999 or oa cblct. BeiiSouda i11&11borized to offer 
incerl.A T A a.rvica in thM ._, wbicMvtr ia ..U.. 

Vcnioft: J111111J, 1991 ~ .... 
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3. Hocelllld Hospilal PBX service are the only telecommu.niCiliOM services available for resale to 

HoteiiMOCIIIDd HospitaJ end llltl'l. respectively. Similarty, Access Line Service for Customer 

Provided Coin Teltpboaa is the oaly local service available for resale to Independent Paypbone 

Provider (IPP) cwromen. Shared Terwu Service customen can oaly be sold diose 

telecommu.nicadoal services available in the Compuy"s A23 Shared Tenut Service Tariff(A27 

in the stare ofTeueuee). . 
4. RescUer il prohibited &om ft&misbin1 bodl fill and meuured ,.... service on the same business 

premisa to cbe same JUbscribtrs (cod usen) u sweet in A2 ofcbe Compuy't Tariff excepc for 

I>Kicup service • iDdiclrld in m. awlicablt sw. c.tffSecaoa AJ. 

S. If telephone service is establilhed and it is subMqueady dttermiDtd tba& dw clast of terVice 

resaic:tion bu bttD viollled, RatU. will be DOtifltd and billilll (or tba service will be 

immedia&tly chan1ed to die appropriale clast of service. Service chlraa for chan1es between 

clast of service, beck biUiq. IDd iDtlmt u dacribed ill dUa suOMcdoa lbaU apply 11 the 

Company's sole d11crtdoa. lnllnll 11 a ,..,. u Mt fotdlla Stcdoa A2 of dJt Otnm.l Subscriber 

Service Tariff and Sectioa 82 of the Privere Line Service Tariff for dJt awUcablt sWt, 

compounded daily (or cbe number o( days &om cbe back billlal -. to and includinl tbt dale thai 

RescUer KtUa1ly makes cbt payment to d\e Company may be usased. 

6. The Company reserves dw ript to periodically audit servica purcbued by Reseller to establish 

authenticity of use. Such audit shall noc occur more thaD once ill a calendar yar. Rn.Uer shall 

make any and all recorda and dara available to cbe Compuy or cbe Compuy's auditors on a 

reuonable buis. The Company shall bar tbt cost of said audit. 

B. Resold services can only be used ill the same manaer u specified In die Company' s Tarilf. Resold 

services are subject to the same terms and c:onditi0111 u.,. specified for such services when furnished to 

an individual end user of the Compaay ill the appropriale sec:tioa oftbe Compay's Tariffs. Specafic 

tarifffearurcs. e.a. ai&SIIt allowance per moadl. sbaU noc be agrepred acrou multiple resold services. 

Resold terVices cannoc be used to agrep&e ttat'flc from more than one end user cUI10mer except u 

specified in Sec:tioa A23. of the Company's Tariffreferrinl to Shared Tenant Service. 

C. RescUer may resell MrVica oaly within me specific resale service ara u defined ill its ceniflcate. 

D. Telephone numbers Cl'llllllliued via any resold service feaaure are intended solely for tbe use of the end 

user of the feaa&re. Resale o(dUI infonulioa is prohjbited. 

L No ~ ~ lr'ldlai.Mk or odMr proprietary ri&bt is liceaMd.aruted or ocbawisc cransfemd by 

thil Apu-~ il JCricdy prohibited &om any use, includla& bul DOC limited to sales, markerinl 

or advwt' ill. of .ay BeUSoulb aame or ll"'demart. 

v. MaiateuiiCII., ....... 

A. ReMUer will &dope IDd .._. to cbe IIIDdlrdl coataiDed ill tbe ~ppUcablt Beli.Soudl Work Center 

Interface Alf'lllllea& reprdjDa maiD&eaance and IDJtallerioa of service. 

B. Servica mold UDder tbe Com~'s T.-ifti IDd C.CilldeiiDd equjpaMDt provided by tbe Complfty sball 

be mailllaiDed by dw Coepeay. 

C. R.eseller or ia tad u..w may DOt tanwlp, move, d1scoanec\ remove ot aa.mp« to repair any facilities 

owned by cbe Compuy, odMr tbaD by coadktioa or dilconiMCOOG co IDY iDierfKe mtan~ used. excepc 

with the wriuea conMIIC ofdw Compllly. 

Vcnioll: Jw.lJ. 1991 Paa•' 
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D. Reselltr ICCepCI responsibility to noetfy the Company of sil\lltions thai viM rba& may muir in a serv1ce 

problem. 

E. Reseller will be dM CompMy's sinalc point of coniKt for all repair calls on behalf of Reseller' s m.d 

usen. The panics qree to provide oae anocber wirb toll·free contact numben for such pwposes. 

F. Reseller will coniact the lppf09riale repair mum in ICCOfdlnce with proctdum cstablilhed by the 
Company. 

G. For aU repair reques11. llatlltr ecc.pa rapoasibUity for adbcriq to dM Company's pmcreenin1 
au ide lines prior to refmina tbt rroublt to 1M CompMy. 

H. The Company will bill Rastller for handlina rroubles tha& are fOUDd not to be in tbe Company's network 

punuant to its saandlrd time and materiaJ chqa. The saandlrd time and ma&erial charaes w1ll be no 

more !ban whll BtiiSoudl cbarJea to its retail customen for rbt Mmt Mrvica. 

L The CompaDy reserves tbt ript to coruact Restller's cuscomm. if deemed necessary, for malnterW!ce 
purposes. 

VI. Establia .... t of Stnia 

A. After receivina certification u a local exchanae comp~~~y from me lpprOpC'ia&e reaulllOI'y aaeacy, 

Reseller will provide rbe ~ Company service center tbt ntea~~~Y docwnmwion to enable rbe 

Company to establish a muceraccount for Restlltr. Sucb docwneatatioa sball include the Application 

for Muter Account. proof of autboricy to provide telecommunicadons services, an Opervin1 Company 

Number ("OCN") WiiJled by tbe National Exchanac C&nicn ASIOCia&.iOD ("NECA") and a I&X 

exemption certiftca&e, if applicable. Wbtn necessary deposit requimneats are met, the Company will 

beain takina ordm for tbe resale of service. 

B. Service orders will be in a standard format desiiJla&ed by the Company. 

C. When notification is received &om RescUer tha& a cumnt cuscomer oftbt Company will subscnbe to 

Reseller's service, samdard service order incervals for the approprillc clul of service will apply. 

D. The Company wiU DOt require tad user contlmwion prior to establisbiq service for Resellcr's end user 

customer. Rattler must. bowtvtr, be ablt to demOIWI'IIe end user autborizadoa upon request. 

E. Relelllr wiU be tbe siD&It poiDI of COCltiCt witb rbe Compuy for aU sublequalt ordtrina Ktivity 

resuJdlla it ,.edirhN 01 cWata to mold services except dlla lbt Compllly will accepc a request directly 

6'CIIIIdlll ...& -far coawnioa oftbt ead UMr's service &om Rastlllr to lbt COCDpllly or will acccpc a 
,....._a-...,.._ CLEC tor coaversioo of lbt eDd user's service 6'0ID Relelllr 10 lbt other LEC. The 

c~ willldily ............ sudla rlqUal bu bttll procaltd 

r. lfm. eoaa.-, dtelnDJall •• uaautborizltd chana• iD local .me. to ReMUtr hu ocaamd. tbe 
Compmy wiU I"MMIIblilll .-vb widllbt ~ local .-va prcMdlr lad wUIUitSI Rastller u 

tht CLEC jniri.ana tbe UDIUiboriZIId cb1Dp. lbt unautboriZIId cbaDp chirp dttcribtd in f .C.C. Tariff 

No. I, Secdoa 13 or IPPlicablt .-llrift: Appropriarl oocncurriD& cblrpl. a Itt fortb in Sectioo A4. 

of the o.a.raJ Sublcriber SeMce T.tfr. will abo be uweed to a...u.. n.. dwpl can be adjusud 

if Rastller provides udlflaory proof of autborizadOil. 

G. ln OC'der to satepard its inlilnlt, dM Coms6ay merva lbt riabtto MCUn lbt KCOUDt witb a suitable 

form of security deposit. unJaa SM:is&ctoey aedit baa aJrady bttll atablisbed. 

Vmlon: J~~n~ll, 1991 Pacc6 
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1. Sucb security deposit shall lake rbe form of an irrevocable Letter of Credit or orber forms of 
secumy ~eptable to cbe Company. Any such security deposit may be held durin& rbe 
COiltiDUIDct of the service u security for the payment of any and all amounts accruina for rbe 
scrvica. 

2. If a security deposit is required, such security deposit shall be mlde prior to the inauguration of . . 
servtce. 

3. Such security deposit may noc exceed two months' estimated biUina. 

4. The fact thai a security dtpolit bu beea made in no way relleva Rattler rrom complyina with 
the Company's rqulllioal u to ldvance payments and the prompc payment of bills on 
presenwion nor does it constitute a waiver or modlflcadon of the reaular practices of the 
Company providin& for the discontinuance of service for non-payment of any sums due the 
Company. 

S. The Comp111y reserves the ripe to inmue the security deposit requirements when, in its sole 
judaznent, circumJt~Dces so warrant and/or IJ"'SS monthly billin& hu increased beyond the' level 
initially used to determine cbt security deposit. 

6. In the event thai Reseller defaults on its account, service to R.eseller will be terminated and any 
security deposits held will be applied ro its account 

7. Interest on a security deposit shall accrue and be reftmded in accordance with the terms in the 
appropria&e BeiiSoucb tariff. 

Vll. Paymeat And BIIUaa Arnalttaeata 

A. Prior to submittin& orders to the Company for local service, a muter account must be established for 
Reseller. The Reseller is required to provide the followina before a muter account is established: proof 
of PSCIPUC certiflcadon. the Application for Master Account, an Operatin& Company Number ("OCN") 
assiped by the National Excbanae Carrim Association ("NECA") and a tax exemption certificate, if 
applicable. 

B. The Company shall bill Raelllf oa a c:umat basis all applicable cbarJes and credits. 

C. Payment of all chirps wW be cbt respouibility of Reseller. Raeller shall make paymmt to the 
Compay far all ~~~Vice~ billed. lbt Compay is noc mpODJible for payments not received by Reseller 
from~ COlla-. 'l1al Compay wiD DOC become iDvolved in biiiJD& dispute~ that may arise 
berw-. ~ IDII ill CUllOm•. Plymeau made to cbt Compay u peymeac oa account will be 
c:rediMcl •• ICC~ ...... m-.ICCOUDt and not to ID tad uWIICCOUDt. 

D. The~ wiU ..... bUll acb IDODdl oa tselblilbed bill days for acb of llaeUer's accounts. 

!. The Compaay will biD RatU., iD ~ charpl far all services to be provided durin& dle ensuiD& 
billln& period excepc cblrpl aaoci&M witb MI'Yic:e UMp. wbJc:b cblrpa wiD be blUed in arran. 
Chqa will be calc:u lwei oa • iDdMdua1 ead 1111r account level, iDc:ludiq. if applicable. any clwJes 
for usqe or usap allowaDc:a S.USouda will allo bW all c:blrpl. iDc:luctiq but DOC limited to 911 and 
E911 clwJa, telec:ommuaic:adou relay cbarpa. IDd &aDchist f .... to llaeU. . 

• 

Vmiocl: IYMll, 1991 PIP7 
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F. The paymeat will be due by the next bill date (i.e., same date in the followina monlh as the bill care) and 

is payable ill ~edia&ely available funds. Payment is considered to have been mlde when received by 
the Campllly. 

I. lflhe payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the 
payment due dire shaU be lht flm non-Holiday day followin1such Sunday or Holiday. If the 
payment due dale falls on a Salurday or on a Holiday which is observed on Tuesday, Wednesday, 
Thursday, or Friday, tbt paymeat due dlla shall be tbt lui non-Holiday day precedinl sucb 
SllWday or Holiday. If ~t is aoc received by the payment due dale, a late p•yment penalty, 
u set fonb iD L followiDio sba.ll1pply. 

l. lfReseller requesu multiple billinl media or additional copla of bills, the Company will provide 
these acan appropriala ctwae to Reseller. 

G. BilliDa Oispulfl 

I. Each Piny qrea to notify lhe ocher Piny upon the dJscovery of a bill in& dispute. ln the 
event of a billiDI dispute, lhe Parties will endeavor to resolve !he d~tt within sixty (60) 

calendar days of the BlU Dare on which such disputed ctwaa appear. Resolution of m. 
dispute is expec:t.ed to occur aclhe flm level of manaaement raultinl ill a recommendatioa 
for seuitmat of dw dispute and closurt of a specific billinl period. If tbe issues art not 

resolved within tbe alloaed time frame, lhe followilll resoludoa procedure will bqill: 

1.1 If the dispute is noc resolved wichill sixty (60) days oflhe Bill Olle, the dispute will be 
escallled to the second level of manaaement for each of 1M mpective Parties for resolution. 
If the dispute is noc resolved wichin ninety (90) days of the Bill Dace, the dispute will be 
esc:alared to the third level ofmanaaemenc for each ofche respective Panics for resolution. 

1.2. If the dispute is not resolved within one hundred and twenty (120) days of the Bill Date, the 
di.spute will be escalated to the founh level of manqcmat for eacb of the respective Panics 
for resolutioa. 

2. If a Piny disputa a clwJe and docs not pay such ctwae by the payment due date, such 
c:haraa sball be subject to lace payment c:hqes u set fonb ill che Late Payment Charaes 
provision of this Anacbmem. lh Piny disputes clwJa and the dispute is resolved in favor 
of such Piny, tbt ocber Piny sbaU credit the bill of the d.ispdiD1 Piny for che amount of the 
dispuc.d cbUJes aloal wich any lace payment ctwaa UlaNd no Iller dwllhe second Bill 
Data aftlr cbe resolution of tiM dispute. Accordiqly, if a Piny clispula clwaa and the 
~ il raoMd lD Cavor oftbt ocher Piny, the~ Pany sbal.l pay lhe other Pany the 
IIDOUIII o(cbe dUpuflld ctwaa and any wocialed lace payment cbqa wessed no later than 

cbe ...a biU ~due dlle aftlr the resolution of cbe dilpule. ID DO evac. however, 
sblll.-y * peyma1 cblraa be usased on any prev1oualy u~aMd lace payment c:twaa. 

H. Upoa proof ohax eump1 certiftcadoa &om Raeller. the totalamouat billed to R.aell• will not include 
any taxa due from lbt tGd ~~~er. Raelltr will be solely rapoasibll for cbe c:ompuraa.on. crackinlo 
reportiq IDd paymea& o( all (edlraJ. ..,. and/or local jurildic:doa taxa UIOCiated wich the services 

resold to cbe tGd u.. 

L AJ the CUIIOmer of record. Raeller wiU be respoa.sible for. and remit to tbt Company, aU charaa 
applicable to ita mold servica for tmCfJIPC)' MI'Vices (E911 and 911) IDd Telecommunications Relay 
Service (TilS) u well u any ocber ctwaa of a simia. DIIUrl. 

vcmo.: Jw. 23.1991 Paacl 
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J. If any ponioa oftbe paymcot is received by the Company after the paymcot due dace u set forth 

preccd.iq. or it any portioa of the paymcot is received by the Company in funds that .,.. noc 

immediallly 1va.if.a0Je co rbe Company, thea 1 lace payment penalry shaU be due to die Company. The 

la~e pa)1Milt peaaJty sbaU be the portioa of the paymeat noc received by the paymem due dace rima 1 

llle factor. The'*- CKCor sball be as set fonb in Section A2 of the General Subscriber Service Tariff 
and Section 82 o( che Privare LiM Service Taritr. 

K. Any swicched accaa charJa wociaced widt inllriXdwl&e carrier ICUSI to che mold lou! txchanae 

lines will be billed by,IDd due co, dle Compuy. No lddidoaal chqa art to be UMSSed to Racller. 

L. The Compuy will DOt perform billill&IDd coiJecaoa servica for Raeller u 1 result of the execution of 

this Apeemcot. Requesll by cbe R.eselJer for usiJuD(e widl billilla services should be referred to the 
appropriate cotity or operatioaa1 poup witbiJI die Comp~ny. 

M. Punuant to 47 CFR Section 51.617, die Compuy will bill Raeller cod user common line charJes 
identical to the end user commoa line cbarJes the Compuy bills ill end UMI'I. 

N. In aenenl. dle Comp~ny will noc become involved In dlsputa becween Raeller and Rnelltt's ead user 
customen over resold services. ((a dispute does arise dw canDOC be sealed witbOUI tbe involvtmctat o( 

the Compuy, Resell• sball coacact the desipaced Service Ceacer for resoludoa. Tht Compaay will 

make every etron co wise in the resolutioa of dle dispute and will work with Reseller to resolve dle 

matter in u timely a manner u possible. Reseller may be required to submit documeawion to substantille 

the claim. 

VIIL Dlscoattau .. ce of Service 

A. The procedures for discoatilluina service to an end user are u follows: 

I . Where possible, the Company will deny service to RescUer's end user on behalf of, and at the 

request of, Reseller. Upon restoration of the end user's service, restoral charJes will apply and 
will be the responsibiliry of RescUer. 

2. At the requesc of R.eseller, dle Company will discoMect a Reseller end uscr customer. 

3. All requesu by Reseller for denial or discoMection of an end user for nonpayment must be in 

writill&-

4. Reseller will be made solely respocuible for notifyina dle cod user oftbe proposed discoMection 

orme..w:.. 

5. 1hl eo.p.y wiU caadaue co proceu calls made to tbe AftDoyiDce Call Ceacer and will advise 

~ ~ il il ~ cbl& IDDO)'IDCI calls art orip.r.d 6'0IIl oot of tbeir end user's 
lei "' • n. C4mpMy lb&U be lncMmaifMd. defcoded IDd held blrmJell by Raeller and/or the 

ead ....... .y cLaim, loll or dlmace lrilinl 6'0IIl providjq tbia iaiOI'IDidoa co Reseller. It 

is me l'elpOGiibWcy ofRael .. co tab the c:orrecUve acboa ~ widl ill CUitOIIltn who 

raw IDDOYiDa calla. Failun to do 10 wiU result in the ComplllY'S d.ilcoaDeetial the end user's 
service. 

B. The procedures for dilcoatiouiq service co Raeller .. u followt: 

I. The Comp~ny ~• me riabl to supDd or cermlaate seMc:e Cor aoapeymtat or in dle event of 
prohjbit.ed. Wllawtul or improper use Ol'die flcillda or service. lobule ortbe &ciliU... or any other 

violacioa or noacompliiDce by Raeller ofdse rua.IDd rep1ldoDI of die Comp~ny's TaritrJ. 
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2. ltpaymnt ofKCOUDt is noc received by the bill day in the mondlafter the ori&inaJ bill day, 
BtiiSoudl may provide wriaen notice co Reseller dw additional applianons for service will ~ 
reftued IDd dlat aay padina orden for service will noc ~ compleced if payment is ooc received by 
lbe ftft.ndt day followlaa dM dire of the nodce. In lddhioa BtiiSouda may, a& lht same time. 
aive thirty days nodct lO lilt penoa daipl&ld by Resell• to receive notices of noncompliance, 
discontinue lbe provision of existiDa services to Resell• • aay time thereafter . 

• 
3. In the case ofsudl discontinuuce. aU billed chuJes, u weU u applicable termination charJa. 

shall become due. 

4. lfBtiiSoudl does DOC discontinue me provision oftht services involved on the dale specified in the 
thirty days notice and Ratlltr ' s noncomplluce contiDues, nodlilla conWDtci herein shall 
preclude BtiiSouth's riabt to discontiaue the provision oftht servica to RIMIItr without funhu 
notic.. 

S. If payment is not received or amnaemeou mldt for ~ymtat by tbt da&t aivto in the wrintn 
nocitlcation, Raclltr's services wiU ~ dilcontiDuecl. Upoa discontiDuuce of service on a 
Resellcr's account, service to Raelltr' s end u.scn will bt deaiecl. n. Company will also 
reestablish service 11 me requesc of the end UMr or Raelltr's upoa payment of the &pproprWe 
connection ftt and subject to the Company's nonnalappllcadoa procadum. Reseller'sls solely 
responsible for notlfyilla the end IIIII' of the proposed disconnection of the service. 

6. If withill fifteen days after an end user's service hu ben denied DO contact hu been· made ill 
reference co resrorilla service, the end user's service will be diJcOMec:t.ed. 

lX. Lt.biUty 

A. The liability of the Company for dama&es arisilla out of misWta. omissions. intenuptions. preemptions. 
delays erron or defec:u ill IJ'IIWDislion. or failures or defec:u in facilities fumisbed by the Company, 
occwrina in the coune of fumisbina service or other facilities aad noc caused by the ncaliaencc of 
Reseller. or of the Company ill faililla to mainraill proper staodarda of mai.aten&Dct and operation and to 
exercise reasonable supervision sbaJI in no event exceed an amount equivalent to tbt proportionate 
charae to Rat II• for the period of service durilla which sucb miltlb. omissioa. intenupcioo. 
preemption. delay, error or defect iD tr'IDIIIlislioo or defect or failure ill facilities occur. The Company 
shall noc bt liable for dlmap lriaiq out of miselbs. omislioa. ~ preempciocu, delays. erron 
or defec:u in IJ'IftSIDillioD or odMr illjury, illcludina but noc Hmlted to illjuries to persons or property from 
volraaa or curreaa na•iald ov• the service oftht Compaay, (I) ciUMd by CUifOmtr·provided 
cquipmlal (acepl .... a CODCribudq cause is tbe ma1lwlc:dooiq of • Company-provided conntctinl 
amn1 • ill wbida ew.- tbl Uabiliry of the Compaay shall oot acted • amount equal co a 
propclldaall __. oftbl Compaay billiq for the period of MrVic:t duriDa wbich such misWte, 
om..._ iaaa...._. ~delay, error, defect ill CI'IDIIIlilaioa or injury occun). or (2) noc 
p&WW II• by~·~ equjpaMDI but whicb woWd have be.a prntated bad Compuy· 
provided ......... be.alllld. 

B. lbe Compaay sbaU bt iDdlautifted IDCI saved bltmJeu by Raelltr apiall •Y 1DC1 aU claimJ. actions, 
causa of acdoa. dam...., Ulbilides, or deaiiDds (includiDI the COlli, IXplllltiiDCI rasoa&ble attorneys' 
fea, on ICCOUAC thereof) of wbllever ldDd or a.aare th8l may bt IUde by •Y tbird pany u a result of the 
Compuy'1 ftarniabiDI of MI'Yice to Raela. . 

• 

Vcnloa: JUM 23, 1991 Pip lO 
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C. nie ComplllY shaU bt iDdemnitled, defended and held harmless by Rtseller and/or the end user apinst 

any claim. loa or dlmaa• arisiDI from the use of services otrmd for maJe involvlna: 

1. Claims for libel. sluder. invuioa of privacy or in&inaemenc of copyripc wina from Reseller's 

or end llltt's own communiCIIioas. 

2. Claims f~ pe&eDt in6iftaemem Irisin& &om acta combinina or usina Comp~ny services in 

connecdoa wida facilities or equipmeac ftwilbed by me end user or llaeller. 

3. All ocbtr claims wiD& oua of ID let or omtwoa of Raeller or Its end user In tht coW'It of usini 

servica. 

D. Raeller accepcs rapouibility for providin&ICCCSI for maiDcenuce pu1p0111 of any service resold under 

the provisions of this Tlritf. The Compllly sbaU nor be responsible for any failure on the part of RescUer 

with mpea 10 IDY end UMr of Resell«. 

X. Treatmeat of Proprietary ud Coafldntlallaforaadoll 

A. 8ocb plftia qra tbat it may bt lltCaUirY 10 provide tach ocbtr dunna the c.m of this Apeemeac wida 

certain confidential iDfonnadoD. includlna Cl"'dt secret iDformadoo, includiq but noc limited 10, technica.l 

and business plaas, techaica! iDformadon. proposals, speciftcadoas. drawinp, procedures, cu.scomer 

account dala IDd like iDformadoa (hereiaafter collectively referred 10 u .. lllformllioa"). 8ocb parties 

aam !hac aU lllfonnatioa sba1l either be iD wridna or othtr tllllible formaalftd clarty marked with a 

conftdeolial, privut or proprietlry JeaeDd, or, wbea the lllformatioa is communiclled orally, it shall abo 

be comnuanas.d tbllthe lllformlh'lll is coaftdeatial. privue or proprietary. ~Information will be 

retUrned to the owner within ai"'UUfttble rime. 8ocb parties acree thai the lnfonnMion shaJI nol be 

copied or reproduced In any form. 8oth partiesacree 10 receive such Informacion and not disclose such 

Information. 8ocb parties qree 10 ptOCeCt the lllformadon received &om distribution, disclosure or 

dissemination 10 anyone except employees of the parties with a need 10 laaow such Information and 

which employees qree 10 be bound by the tmns of this Section. 8ocb parties will use the same standard 

of care 10 protect Information received u they wcxlld use 10 procect their own confidential and 

proprietary lnformadoe. 

B. NotWifhmndlna the fOfiiOiq. bodl pilties qree that tbert will bt DO obllpdoo to procect any portion 

of the lnfonDIIioa lbll is tilblr: I) made publicly available by me owaer of the Information or lawfully 

disclosed by a ftCial'lftY 10 Ibis Apeemeat; 2) lawfully obtaiMd &om IDY source other than the owner of 

tbelnformalioo; or 3) prev1ou.aly kDowD 10 tbt reccivina puty without • oblipdoo 10 keep it 

coafidiDdaL 

XL a.o .. dl•oiDisp•._ 

Excepe • odNawllt -.1 albJa AarMmea&. lbt pll'delacree m.& 11 •Y dilpufillrilts u 10 the 

intequiMiua of .ay prcMiklll ofdUI A......-c or u to the proper impllaMaW-oa of Ibis Aammeot. 

either Piny may ptCidoD cbe Ccwnmiuioa for a raolutioD of the dilpua Howewr, acb pll'ty reserves any 

ripCI it may havt to ...t judicial m'Ww of IDY N1iq made by the C0111111iuioa coac:emill& tbil 

A .,...meat. 

.. 

Vmioe: l- ll, !991 
P ... ll 
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lbe pll1ia ..,. diM dUs Apment sbaJI noc be proffered by either party in another jurisdiction u 
evidence of lilY coacaaioa 01 u a waiver of any position llkas by the other pany in dw jurisdiction or for 
any odMr purpoee. 

XIIL Waivtn 

A CaiJun ot dilly of tiM Piny to enforce .ay of tba provisions beno( co txlr'Cilllfty option which is 
hertiD pcovided, 01 10 require plr'(orm&DCe of .ay of lba pcovlsiou hlrlof lhall in no way be consuued to be a 
waiver of IUCb proviaioaa 01 opdoal, IDd ada Piny, DOCWiWimdlna such tailun. lhall havtlbe riaht 
thereafter to insi11 upon cbe speciftc perform&DCe of .ay IDd aU of cbe proviliool of cbis ApmenL 

XIV. Govtnl8t Law 

lbiJ Aanemeat shall be aovtmtd by, llld CODJVUtd IDd enforced in ICCOI'duc:t with. thtlaws of the Stare 
of GeorJia. without reprd to its coati let of laws priacipla. 

XV. Ana's l.eqdl Ntpdadou 

lbiJ Aammast wu executed after arm's lenath nqociations ~ttn the u.ndeniped parties and reflect~ 
the conclusiOn of the u.ndeniped dw thiJ Apeemast iJ in the best inrerts~~ of aU parties. 

XVL Nodcel 

A. Every notice, conMftt, approval. or ocher commwdcarions required or cooccmpla&ed by lhis AiJ'eement 
shall be in writinaand sbal1 be delivered in penon or aiven by postqt pnpaid mail, address to: 

BcliSoutb Telecommu.nicalioas, lnc. 

CLEC Account Team 
~Floor 
600 North I~ Shit 
Birminabam. AL 3.5203 

EZ Telepbone, lnc. dlbla ET Home Phone 

1300 Savanaab Hlpway 
Suite 68 
Cbartatoa. sc 29407 

or 11 such ocber addraa u cbe iDtladed recipient previously shall have daipa&ed by wria.a nonce to the 
otberpany. 

B. Whlra lp II iftca!ly ............. DOdcellball be by cenifted ot ~ maiL Ullleu ocblrwise provided in 
dUa AtJ; a Dodce by ..Uiball be ttrecdvt oo the dala it ia oftkiaUy recorded u delivered by mum 
rec.tp~• ............ ..t lalba lbetoce of such record of delivery, it lbaU be pniWIMd to have beta 
deliwNd llle filii clay, or Dal bu-. day aftlr cbe ftftb day. aftlr it w• depoa1tild iD the maila. 

XVU.A8nd-

• 

Vcnioa: J ... u. 1991 P ... ll 
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XVUL Eatin Aant•nt 

This AIJ'MIDCIU seci fri tbe encite undmtandina ud supenedes prior apeemena btcween the parties 

relatina to tbe subject IDMIIr coacaintd bmin and mqa aU prior di.sawions between them. and neither 

party shall be bouad by aay deflDitiOG. coaditiOG. provision. repmenWion. wamnry, covenant or promise 

other than u expressly stated in dlis Aareemat or u is contcmporancou.sly or subseq~&ently set fonh in 

writina ud exccullei,by a duly audlorized orne. or rcpraauadve ofdlt pany to be bound thereby. 

·~ BY: ..p 
Sip t-. 

NAME: ______ ~J~tny~~H~~ril=-_..__..__..__.._._.._ 
Prtated N••• 

TITLE: __________ __:D::.:I::.:ndor=::......--------------------- Tm.!: Ceo 1 ti t , 

DA TE:, __ /).....i.-f,C./st~f'--=-1..:...'/ ___ _ DATI:: Zh /1? 

.. 

P ... ll 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

users shall be availlblt • die followina diJcounc off ofdlt mail rare. 
DISCOVN'r . 

STATI USIDINCI 
ALABAMA 16.3% 
FLORIDA 21.13% 
QEOROIA 20.3% 

KEN'ruCKY 16.79% 
LOUISIANA 20.72% 
MISSISSIPPI 15.75% 

NORTH CAROLINA 21..5% 
SOUTH CAROLINA 14.1% 

TENNESSEE'' 16% 

IV SINUS 
16.3% 
16.11% 
17.3% 

1.5.$4% 
20.72% 
U.75% 
11.6% 
14.N 
16% 

• Wbm a CLEC provida Resale service iDa c;rou bounduy area (lieu tblln plft of die local set\'ice area of 
another swe's exchanJt) die l'l&a. rqulationl and discowlca for me tlriftlDa swe willlpl)ly. Billin& will be 

from me serviD& scare. 
• • In T mnessee, if CLEC provides ica own opti'IIOr services and directory servica. dlt ctiscouDt shall be 21.56%. 

CLEC m\&lt provide wriaa DOtiftcaholl co BtiiSoudl widliD 30 days prior co providin& ica own oper110r set\'ic:es 
and directory servicn co qualify for dlt hlptr discount .... or 21 .56% . 

• 

Vcnioll; JUM 23, 1991 
,. ..... 
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OPERATIONAL SUPPORT SYSTEMS {OSS1 RATES 

Inrenaive Orderina and Trouble OSS Order CJwat 
Maiaceaanc:. SYStem (Del end user account) 

Non·Recwrina RecutrUsa Charat. CJwat ptt order Surctwae for 
E$tlblilluDIGC per lllOftdl manually placed 

Chlnt orden 

ALABAMA SlOO.OO S50.00 SlO.IO $22.00 

FLORJDA $100.00 S$0.00 SIO.IO $22.00 

GEORGIA $200.00 S$30.00 per ftnliOOO Note' $22.00' 
ettclr'Ciftic ordm I 

SIIO.OO per adt ldd'l Note• 

I 000 eteccrooic 
ordlftl 

KEN11JCKY $100.00 $50.00 SlO.IO S22.00 

LOUlSIANA SlOO.OO $50.00 $9.16 S22.00' 
NOll'. 

MISSISSIPPI SlOO.OO S50.00 $10.10 S"l2.00 

NORllf CAROLINA SlOO.OO S50.00 S10.10 $22.00 

SOUTH CAROLINA S100.00 sso.oo $10.10 $22.00 

TENNESSEE StOO.OO sso.oo SlO.IO $22.00 

'The Chirp per order 1ppU. oa a per tDd ...,ICCOUM bllia. 
1 lbt Gecqia Public Service Com•itefce ('"PSC") onilrld ia DocUc 7061 cblllblre would bt no OSS dwJt 
with Ia the Chirp per Electroaic Ordlr colUIIUL lllll8ld die Qeoraia PSC orciiNd moadaly rtCWrinl charaa bued 

on the nurnbtr of Olden. 
I Applies to Resale ooly. • 
• Applies to UNEa • Incremeaual COlt for muualstrVict order vs. tltctrODic Ia ......... oa an elemental buil u sec 

fonb in AtllduDIDI II. 

Vmioa: lllftlll, 1991 
P ... IS 
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ORDER NO. PSC-98-1413-FOF-TP 
DOCKET NO. 980962-TP 
PAGE 19 A'n'ACIDCD'l' A 

. 
Type of AL FL 
~Ice Ra&le? OiiCOIUII? Resale? OiiCOIUII? 

Grandfalhcred Services Yes Yes Yes Yes 
Conii'ICt Service Arran&anentl Yes Yes Yes Yes 
Promotions • > 90 Days Yes Yes Yes Yes 
Promotions • < 90 Om Yes No Yes No 
Lifelinfll.ink Up Service~ Yes Yes Yes Yes 
9111E911 Services (_S.. Nollll Yes Yes Ya Ya 
N II Services (51'' Noll I) Ya Yes Yes Yes 
AdWIIcliSM Svc: (S. Noce7) Yes No Yes No 
Mtmot1'CaUC Servlc:e Yes No Yes No 
Mobtlt Services v .. No Ya No 
Fcdetal Subscriber Lint Cit-. Ya No Yes No 
Non·Rcc:urrin& Chat~a Yes Yes Yes Yes 

Type of MS NC 

s.t.lce ~? OiJCOUnc? RaaJt? DIJCOUnc? 

Grandfllhcred Sctvic:a Yes Yes Yes Yes 
Contrld Service AIT'Inpmentl NoceS NoceS Yes Yes 
Promotions • > 90 Da_n_ Yes Yes Yes Yes 
Promotions • < 90 Days Yes No No No 
Lifelinfll.ink Ue> Scrvica Yes Yes Yes Ya 
911/E911 Scrviccs (See Note ll Ya Ya Yes Yes 
N II Scrvic:a (S. Nota I) No No No No 
AdWIIcll., Svc (See Noce 7) Yes No Yes No 
McmoryCall* Service Yes No Yes No 
Mobile Services Yes No Yes No 
FedenJ Subscriber Lint Cb.,.... Yes No Yes No 
Non-Rcc:wrina Charla Yes Yes Yes Yes 

AppUcable Nee.: 

CiA 
Resale? Discowu? 

Yes Yes 
Yes Yes 
Yes Yes 
Yes No 
Yes Yes 
Yes Yes 
Ya Ya 
Yes No 
Yes No 
Ya No 
Ya No 
Ya Ya 

sc 
Resak? DIICOWU? 

Yes Yes 
Yes No 
Yes Yes 
Ya No 
Ya Yes 
Yes Yes 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yes No 
Yes Yes 

I Cire•dfatltencl ~~nlcel c:M be C'IIOid only to aistiq subsc:ribcn of !he pudfa&hlnd Mtvice. 

Resale? 
Yes 
Yes 
Yes 
No 
No 
Yes 
No 
Yes 
Yes 
Yes 
Yes 
Yes 

RcsaJt? 
Yes 
Yes 
Yes 
No 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 

EXHIBIT 8 
p l (l •t• 0 

KY 
Oiscoun1? RCHit? 

Yes Yes 
No Yes 
Yes Yes 
No Yes 
No Yes 
Yes No 
No No 
No Yes 
No Yes 
No Yes 
No Yn 
Ya Yes 

TN 
DIICOUftl? 

Yes 
Yes 

Nocal 
No 

Noce4 
Yes 
Yes 
No 
No 
No 
No 
No 

2 When evailable for raUe. ,... ....... wUI ba l'll8dl available only to end Ula1 who would bava qualified for 

!he promocioa ..... It .... proYidld "' BellSoum dirlc:dy. 
3 Ill T~ •••-,....111111 (oa'lrld (or men diM ninccy (90) days) may ba obcainld 11 oea of the followina rw:s: 

(a) tM ........................ diiGowiC; 

LA 
OIJCOUftl~ 

Yes 
Yes 
Yes 
No 
Yes 
No 
No 
~0 

No 
:-lo 
No 
Yes 

(b) tbe pa 1 11 ' ',.. ( .. pa ui ~I ,.. o«er.d by BciiSoudl will ftOC be ditcoualld ftlnbar by tbt who Iaaie disc:ount ~) 
4 Uf.UIMIUU U, ....__ beo«ar.d only 10 cboll tublcriban whom.- tht c:ritlria lhl& BcUSouda c:wm~tJy applies to subscnbcn 

Na&ioftll E11¢ 1 · c.rilll Alia r' '-i..- toiiiiCllenMM pooa jua 11 BcliSoudldoee today. The maximum ra11 lhll 

Radler may dllrJI far lJIIIJIIa Semollblll be ClppOd 11 dlt 1111 rcWJ ,.. ofrlnd by BcliSoulb. 

S Ill Mississqlpi. aU CMCnct s.m. .vra.te-11 CDtlrld into by BeliSoudl or WIDiDI&iaa aft8r tbe affec:Uvc dale of the 

Commiaioa Ordlr (lll CW7) will be ~ co r...a. witbou& dlt wholalle dilcouaL All CSAI wtlicb 1t1 iA 

place u of !he effecdnct. of dill Cocnmiaioll ordlr(lll0r'91) will ftOC ba cli&ible for resale. 

• 

Vmion: June 13, 1991 Paacl6 

' 



ORDER NO. PSC-98-1413-fOf-TP 
DOCKET NO. 980~62-TP 
PAGE 20 ATTACHMENT A 

EXHIBIT B 
Pace 2 of 2 

6 Some of BeiiSouth's loc:al excnanae and toll relecommun•cauons scrv1ces ate no1 &VII fable an ce"aan cen1ral offices and ateu. 
7 AdWIIchSM Service is ranffed u BeliSouthe AlN Virtual Number CaJI Oc1all Scrvace 
a ExciUJIOftl for N 11191111:911 ate also appli~le to eqwpmall WOCIIlCd with the SCfVIce 

• 
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