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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Initiation of show cause 
proceedings against Telaleasing 
Enterprises, Inc. for violation 
of Rule 25-24.485, F.A.C., 
Tariffs, Rules Incorporated. 

DOCKET NO. 980553-TI 
ORDER NO. PSC-98-1436-AS-TI 
ISSUED: October 26, 1998 

The following Commissioners participated in the disposition of 
this matter: 

BY THE COMMISSION: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING SETTLEMENT 

On November 5, 1997, Commission staff made a series of test 
calls using a Davel Prepaid Phone Card issued by Telaleasing 
Enterprises, Inc. (TEI), and then requested the call record. An 

apparent discrepancy in the rates being charged and the rates 
stated in the filed tariff was discovered. TEI stated that the 
discrepancy occurred due to an administrative programming error . 

By letter dated March 18, 1998, TEI disclosed the following 
information: 

1. The rates changed on July 1, 1997, with an application of 
a $0.57 per call surcharge. 

2. From January 1, 1997, to July 1, 1997, a total of 9,590 
cards were in circulation. From July 1, 1997, to 
February 28, 1998, an additional 17,704 were activated. 

3. The total amount of additional revenue derived from the 
application of the $0.57 per call surcharge from July 1, 
1997, to February 28, 1998 was $28,610. 
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4 . A total of 6 complaints were received concerning the 
additional surcharge. 

~On June 15, 1998, TEI offered as settlement a $28,610 
contribution plus a $1,000 fine payable to the State of Florida 
General Revenue Fund. TEI's offer is attached and incorporated 
herein as Attachment A. 

TEI would not be able to identify the individual prepaid phone 
card users affected by the unauthorized surcharge. Normally, no 
customer information is obtained when selling prepaid phone cards. 
Therefore, we believe that payment to the State of Florida General 
Revenue Fund of the revenues collected in excess of the tariff is 
appropriate. Accordingly, we approve TEI's settlement proposal of 
a $28,610 payment plus a $1,000 fine. 

TEI shall have five b~siness days from the issuance of the 
Commission's order to submit the settlement amount to this 
Commission. The collected monies shall be forwarded to the Office 
of the Comptroller for deposit in the State of Florida General 
Revenue Fund pursuant to Section 364.285(i), Florida Statutes. If 
TEI fails to pay the settlement amount, the Commission shall 
require TEI to show cause why its certificate should not be 
canceled for failure to comply with the Commission's rules and t his 
Order. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
June 15, 1998, offer of settlement by Telaleasing Enterprises, 
Inc., is hereby approved. It is further 

ORDERED that Telaleasing Enterprises, Inc. shall remit to the 
Commission for forwarding to the State of Florida General Revenue 
Fund, a voluntary contribution of $28,610 plus $1,000 fine, within 
five business days of this Order becoming final. It is further 

ORDERED that upon remittance of the full settlement amount, 
this docket shall be closed. 
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By ORDER of the Florida Public Service Commission this ~ 
day of October, ~. 

( S E A L ) 
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NOTICE OF fURTHER PROCEEDINGS OR JUQICIAL REYIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Admini strative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water .lnd/or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Records and reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirty (30) days after the issuance 
of this order, pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9 . 900(a), Florida Rules of Appellate Procedure. 
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DA VEL COMMUNICATIONS GROUP, INC. 
Telaleasmg Ent•rpru•s. Inc. DaveiT1I. Inc. 

By Telefax to 8J0-4/ J-62JO 
Florida Public: Service Commission 
Kathy BedcU 
Capital Circle Office Ccntcf' 
Tallahuacc, FL 32399..08$0 

1.09 !\fuaro 
Tampa.FL3M19 

llUlJ·JU$ (vJ 
IIJ.QI-Nif (/) 

June I'· 1998 

Rc: Tclalcuing Entctpritcs, Inc. • Dci;)it Catd Surcharge Inquiry 

Dear Ma. S.dcU: 

ln aocordance with our telephone converal&ion of earlier today and our prior con'Hpondcncc of 
March 18, 1998, Telalcuina Entctpriaa, Inc. henby oft'cn to sclde the ovcroharga d*:uascd 
in ourc:om•pondoncc of March 18, 1998 by way ofpaymat of$$28,610.00 in rc1pcct ofsuc:h 
ovcrc:hargc• plua a rane of Sl.OOO.OO without f\ar1ber proceedin .. 

Thank you for your c:onaideralion ofthia oft'cr. Pl .... ad viM. 

S~ercly, 

IA---4 c e--F--1{,. 
Theodore C. Rammclbmp, Jr. 
General CouaMI 
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