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PROCEEDINGSEB

(Hearing convened at 1:30 p.m.)

COMMISBIONER DEABON: Call the hearing to
order. Could we have the notice read, please?

MR. BECK: Yes, Commissioner. Pursuant to
notice issued August 27, 1998, this time and place was
set for public hearing in the Florida Public Service
Commission's undocketed Special Project 980000A. The
purpose of this hearing is set out in the notice.

COMMISBBIONER DEABON: Thank you. Take
appearances.

MR. BECK: My name is Charlie Beck. I'm
with the Office of Public Counsel in Tallahassee,
appearing on behalf of Florida citizens.

MB. McKINNEY: And June McKinney on behalf
of Commission Staff.

MR. ERWIN: My name is David Erwin. I'm
appearing here on behalf of GTC, Inc. My address is
127 Riversink Road, Crawfordville, Florida.

COMMIBBIONER DEABON: Thank you. Let me
take this opportunity to introduce myself. My name is
Terry Deason. I'm a member of the Public Service
Commission. I'll be chairing the hearing chat we're
having this afternoon.

Seated to my right is Commission Susan

FLORIDA PUBLIC BERVICE COMMISBBION
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Clark. We'll constitute the panel of Commissioners
vho will be hearing this particular public hearing.

And I want to take just a moment to give you
some general background information as to why we're
here this day. We are here today in response to
House Bill 4785, which was passed by the 1998 Florida
Legislature. It directs us, the Public Service
Commission, to study and report to the Legislature our
conclusions regarding the fair and reascnable rate for
Florida residential basic local telecommunications
service,

In performing this study we were directed by
the Legislature to consider four specific things, and
these factors are affordability, the value of service,
comparable residential rates in other states, and the
cost of providing residential basic local telephone
service.

We will be conducting this hearing for the
purpose of receiving comments and information from you
about your local telephone service and the
affordability of that service. The information that
you provide us will help us in preparing our report to
the Legislature. The report will be presented to the
Legislature in February of 1999 and will help the

Legislature to determine whether changes are needed to
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advance competition in the local telecommunications
market in Florida.

The Commission has conducted a number of
technical workshops in Tallahassee earlier this month.
I believe that this is the last of 22 public hearing
that we have held around the state. We want you to
know that we welcome you here. We're eager o hear
what you have to say.

This hearing along with all of the others
are official hearings of the Commission. What you
tell us today will become part of the official record.
We have a court reporter here today transcribing the
testimony, and it will be incorporated into the
record.

§o that your testimony can become part of
the record, it's necessary that we swear you in. This
is a formality, but it is a necessary formality. So
before we begin taking testimony, I'm going to ask all
members of the public who wish to make a formal
statement here today to stand and be sworn in.

For those members of the public who do not
wish to actually make a formal statement, there is the
last page of the information sheet, which may be
filled out and detached.

So I'm going to ask at this point all those

FLORIDA PUBLIC BERVICE COMMIBBION
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that wish to testify to please stand and raise your
right hand.

(Witnesses collectively sworn.)

COMMISSIONER DEABON: Thank you. You may be

seated.

Mr. Beck, are there any preliminary matters
that you have?

MR. BECK: No, Commissioner.

COMMIBSSIONER DEABSBON: Ms. McKinney, any
preliminary matters?

MBE. McKINNEY: No, Commissicner.

COMMIBBIONER DEABON: And since Mr. Erwin is
not at a microphone now, I assume he has no
preliminary matters either.

MR. ERWIN: That's correct.

COMMISSIONER DEABON: Okay. Well, then
we're going to proceed right into the hearing.

Mr. Beck, Office of the Public Counsel,
which is a part of the Legislature of the State of
Florida, represents consumers before the Public
Service Commission. He and his office have been
active in this particular proceeding and have been in
attendance at all of the public meetings.

He will be calling members of the public who

have signed up. If you do wish to testify and have
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not signed up, you need to do that at the rear of the
auditorium.

One other thing; when you are called, please
come to the podium and begin by giving us your name
and your address and, if you think it would be helpful
to the court reporter, you may wish to spell your name
so it will be accurate in the record; and please
proceed with your statement, and when your statement
is concluded, wait for a moment. There may be some
clarifying questions. If you wish to entertain those
questions, that's fine. If you wish not to entertain
questions, just tell us that, and we'll honor that as

well.

So with that, Mr. Beck, you make call your
first witness.

MR. BECK: Thank you. First witness is
Ms. Venera Williams.

COMMIBBIONER DEABON: Right there at the
podium, yes, ma'am.

COMMISBIONER CLARK: If you want to, you can
wait until other people have gone and go. Would you
rather do that?

WITNESB8 WILLIAMB: Oh, I'm up here. 1 might
as well,

COMMISSIONER CLARK: Okay.

FLORIDA PUBLIC BERVICE COMMIBBION
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VENERA K. WILLIAMSB
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT BTATEMENT

WITNESE WILLIAMB: I wasn't prepared to say
anything, but I will. I represent the AARP,

Chapter 4064 of Steinhatchee. Can you hear me?

COMMIBBIONER DEABON: Yes, ma'am. Could you
give us your name for the record?

WITNESBB WILLIAMB: V-E-N-E-R-A, Williams.

COMMISSIONER DEABON: And you're from
Steinhatchee?

WITNESS WILLIAMB: Right.

COMMISBBIONER DEABON: We had a hearing in
Steinhatchee =--

WITNESB WILLIAMB: And I recognize you,

Mr. Deason, and Ms. Clark.

COMMISBIONER DEABON: Yes, ma'am.

WITNESS WILLIAMB: Okay. As I said, it's
4064 chapter, AARP.

We're just a small place, and we don't have
too much money around, and we feel like that the rates
are reasonable like they are. And there's so many =--
I want to ask first, why is -- why was it the

Legislature turned it over to the PSC?

FLORIDA PUBLIC BERVICE COMMIBBION
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COMMISSIONER DEABON: Well, I'll take a shot
at that. Mr. Beck, if you want to add anything, you
may do so as well, and Commissioner Clark.

The Legislature, there was a bill introduced
in the last session of the lLegislature. The bill's
aim was to try to stimulate competition in the local
telecommunications market like we have competition in
the long distance market. The bill had some
controversial provisions in it.

It was debated at the Legislature, the pros
and the cons of that bill. The Legislature decided
that it needed more information, and it decided to
include the Public Service Commission in the process
by conducting this study and to go out and hear from
the people, and that's why we've had 22 public
hearings around the state.

We've also been required by the Legislature
to conduct an evidentiary hearing on the cost of
providing local service. We're going to present our
report to the Legislature, and I believe the
Legislature will take that report and, if they think
there needs to be further legislation, perhaps there
will be legislation introduced; and, if not, well,
then perhaps there will not be legislation introduced.

But I think that it is good that the

FLORIDA PUBLIC SBERVICE COMMIBSION
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Legislature wanted to include the Public Service
Commission. I think that there's some expertise at
the Commission. We have a very knowledgeable and
dedicated Staff at the Public Service Commission with
many years of experience, and I think that they can
take the information that is being gathered and help
write a report that will be informative and helpful to
the Legislature. And I think that's the basic reason
that we're here today.

WITNEBS WILLIAMB: All right.

COMMIBBIONER DEABON: Mr. Beck, do you wish
to add anything to that?

HMR. BECK: Commissioner Deason, just that
there have been a lot of groups that have been active
in the proceeding.

Certainly telephone companies have let their
views be known, but also at technical hearings we've
had, AARP sponsored an expert witness that testified
before the Commission, as has our office and the
Attorney General.

It's been very good participation, and
particularly the AARP has been at every single
meeting, which was very significant.

WITNEBB WILLIAMB: Good. Good. Well, you

know, we tried to get -- living in Steinhatchee, you

FLORIDA PUBLIC BERVICE COMMISSION
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know, we tried to get the 25-cent rate from down there
to Perry, and we did not make it. You said there
wasn't enough of an interest input in it, so we failed
on that.

So our exchange is out of Cross City, which
is BellSouth, and we just feel like that our little
old place in Florida is kind of left alone. So we'd
appreciate anything we could get some help with.

Thank you,.

COMMIBBIONER DEABON: Thank you, ma'am. Any
questions? (No response.) Thank you.

MR. BECK: Next witness is Sandra White.

BANDRA WHITE
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT BTATEMENT

WITNESBB WHITE: My name is Sandra White, and
I didn't come prepared to speak either. Next meeting
I will. I'm from Steinhatchee. I'm a member of the
AARP.

On this fair and reasonable rates study, on
these questions down here "Who and where can you call
without paying additional charges," just our immediate

area. That's only place we can call without paying
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extra charges, which we've covered the long distance
to Perry. We've covered that.

"How many local calls do you make?" That
would vary, individual. We make approximately 30
to 40.

"How many phone calls do you receive?" We
receive about half of that.

And "How do the rates at your current
residence compare with the rates you have paid in
other places you have lived?" They are comparable;
possibly, I'd say within $2 of where we've lived
before.

"Are there circumstances or alternatives
available to you that could lead you to voluntarily
give up local phone service?"

If the amount of the bill goes up to such a
degree that people cannot afford it -- and when I'm
talking cannot afford it, I'm talking about people
that are over 50 that are on fixed incomes, which is a
large part of Steinhatchee.

And as the baby boomers come into this,
there's more social security people, and $25 can mean
medicine to someone. And the alternatives for that
possibly would be for =-- and I've thought these over

in my mind -- if it becomes a financial hardship in
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the future, then possibly -- I mean, we did without
phones before. It could be done again, and possibly
maybe have one block phone on the whole block.

I mean, you've got to think of alternatives
if it's going to affect you financially. And when
you're on a fixed income you can't go -- you're not
going to have a raise coming in unless the government
decides to give you one.

Let's see. "Competition." 1 think there's
too much competition already.

UNIDENTIFIED BPEAKER: Amen.

WITHNEBS8 WHITE: And this is -- I tend to get

on the socapbox. Forgive me. But it was better before

there was competition.

We did not have tc make -- pay for this and
pay for that and call the operator and pay for the
operator. The operator was there. We could depend on
the phone. Can't do that any more.

That's it in a nutshell. I could go on, but
that's it. Any gquestions?

COMMIBBIONER DEABON: 1 have a question.

One of the things that was discussed in the last
legislative session was looking at the possibility of
reducing long distance rates and increasing local

rates, kind of an offset there.

FLORIDA PUBLIC BERVICE COMMIBBION
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Do you have a viewpoint on that? You'd like
to keep it as is, or do you think it would be --

WITNESB WHITE: Yes. I prefer to keep it as
is, because right now with all the competition, we
have 10-10-321, 10-10-220, 10-10-636. So we have
plenty of opportunity to get low long distance rates,
a dime a minute or whatever. And knowing that it's
going to stay the same -- yes, leaving it the same --
knowing it was going to stay the same, you can plan
your monthly budget. You can know how much you're
going to spend for medicine, for groceries, for
utilities.

COMMIBBIONER CLARK: Ms. White, to what area
do you make a lot of your calls? Do you make a lot of
calls to Perry such that they're long distance for
you?

WITNESBB WHITE: No. We tried to get that
changed. We would make more if it weren't.

COMMISBBIONER CLARA: And what is the other
area Steinhatchee calls? 1 can't remember. 1It's here
and =--

WITNESB WHITE: I'm sorry. What was the
gquestion?

COMMIBBIONER CLARK: Where else do you do

your shopping?

FLORIDA PUBLIC SERVICE COMMISSION
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WITNESS WHITE: Chiefland.

COMMISSIONER CLARK: Chiefland. Do you make
a lot of calls --

WITNESS WHITE: It's a guarter to Chiefland
now for however long you talk. Isn't that right?

UNIDENTIFIED SPEAKER: And Gainesville --

WITNESS WHITE: And Gainesville also.

COMMIBSIONER CLARK: Let me ask you this:

I1s everyone in Steinhatchee aware of the fact that
it's 25 cents to Chiefland? I mean --

WITNESS WHITE: The majority of people. We
try to get all that information across to the -- by
meetings we have. It's a very involved community, and
with the AARP meetings, you tell the congre =-- not
congregation. What would you call them? All those
people there. (Laughter) You would tell them, and
then they pass it on and pass it on.

COMMIBBIONER CLARK: Do you know when people
call in to get new phone service or maybe call to
change the long distance service, are they being told
that if they change to a different service they might

not get that 25-cent call?

WITNESS WHITE: 1 don't think so. We have
some new neighbors that recently -- in fact, yesterday

they were waiting on a phone to be installed anywhere

FLORIDA PUBLIC SBERVICE COMMISSION
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between 9:00 and 6:00 p.m., and as of 6:00 p.m. the
phone company had not been there. So they -- this
conversation came up -- and they were not able to
attend this meeting -- but as far as I know, they did
not -- they were not aware of any alternatives.

And just to add fuel to the fire, two years
ago when we moved down here, we were not -- in trying
to get our phone transferred from where we rented to
where we built, we were not -- when I called to have
it installed, we were not on the scheme two years ago.
Our neighbors, also two years later, are not on that
scheme. In other words, there's no one around where
we live that has phone service.

With E911 that's supposed to be changed.
And the woman that helped them on the phones said she
would continue on with that. But that's neither here
nor -- that's =--

COMMYSBSIONER CLARK: Well, when we were down
there we were concerned about that. Are you saying
that that has not improved?

WITNESS WHITE: (Shaking head.)

COMMISSIONER CLARK: And that's BellSouth,
right?

WITNESS WHITE: Correct.

COMMISSIONER CLARK: We'll just remind them

FLORIDA PUBLIC BERVICE COMMIBSSBION
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that they need to do that. Thank you.

MR. BECK: Next witness is Helen Ruth

Walker.

HELEN RUTH WALKER
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT BTATEMENT

WITNEBS WALKER: My name is Helen Ruth
walker, P.O. Box 146, Steinhatchee, Florida.

I'm like the other two ladies that were just
up here. I hadn't planned to say anything today, but
I've been concerned about these rate increases and so
forth.

We have so many people in Steinhatchee that
are unable to eat properly. They get Meals On Wheels
and a little bit of everything else, and I think if
there is a rate increase in the telephone service,
that they'll just have to have their phones
disconnected, because as it is now, some of them
aren't even able to buy their medicine, proper food
and so forth; and this has been my main concern is
worrying about some of my neighbors.

You know, it doesn't hurt any of us to throw

an extra potato or two in the pot, which I try to do
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most of the time, because these people that are on
fixed incomes that get Meals On Wheels and so forth, 1
aon't know if most of you know that on the weekends
these people aren't fed: and I feel like if the public
service committee permits this rate increase, we're
going to see a lot more suffering.

It just seems like cvery time we turn around
the cost of living is going up, up, up, and less and
less provisions are made for our poor; and I'm really
concerned about this bill being passed.

I don't know who sponsored it or whatever,
or what in the world they had in mind, but as far as
needing more telephone competition, it's the pits now
since everything has been diversified. I'm just --
I'm real upset about this.

Maybe I should calm down before I get up
here, but it just seems like every time you turn
around there's something else to be considered. And
it's affecting so many of our poor people, not only
our elderly, but our low income people.

You know, we have so many people in this
state just working for the bare minimum wages. They
have children and every other thing. And I hope and
pray that the public service committee will see fit to

fight this blessed thing for us and not allow this
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rate increase for our state.

I think we've got too many telephone
companies now. You can't turn around unless you see
another one advertising on TV or something, and it's
just reached the point until I've just about had it.

I thank you.

COMMISSBIONER DEABON: Thank you, ma'am. Any
questions? (No response.) No questions. Thank you.

MR. BECK: Bonnie Tompkins.

BONNIE TOMPKINS
appeared as a witness and, swearing to tell the truth,
testified as follows:

DIRECT BTATEMENT

WITNEBEB TOMFKINB: My name is Bonnie
Tompkins, Post Office Box 223, Steinhatchee.

Well, I came with our group today because 1
am very interested in trying to keep our rates as low
as they are now, because like Helen was saying, like
my husband and I we're on a fixed income, and we both
have to have different kinds of medicine that's real
high. And it's a real hardship to keep the phone, and
we know that we need it because you never know when
you need to have to call for help.

And so we're just like a lot of the rest of

FLORIDA PUBLIC BERVICE COMMIBBION
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them. And a lot of those people in Steinhatchee, even
though they didn't show up to help us today, they were
interested, but just didn't come. And we work awfully
hard at the AARP to try to put this across to our
people to come and participate in these things.

So I would just like for you all to keep it
as it is if possible. Thank you.

COMMIBBIONER DEABON: Let me say, it looks
like the representation from Steinhatchee is
excellent. Perhaps we should have had the hearing in
Steinhatchee.

UNIDENTIFIED BPEAKER: That would have been
a good idea, at the AARP community center place.

MR. BECK: Harold Pope.

HAROLD POPE
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT BTATEMENT

WITNEBE POPE: My name is Harold Pope. I'm
from Trenton, Florida. My address is 819 5.E. 60th
Avenue, Trenton.

I'm a member of AARP. 1I've been elected to
be chapter specialist along with Mrs. Carlisle that's

sitting in the blue blouse over there. She and I have
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the assigned task of meeting with all the AARP
chapters in our district and helping them in their
efforts to serve our community in whatever way we can.

We go as members of the state board to
assist in the areas that they need assistance in, and
so we've met with all the chapters in our community,
or in our district, this month already. I think
yesterday we was with Suwannee, a couple nights ago we
was with Steinhatchee; Trenton Tuesday. We've uween
with High Springs, Lake City, Gainesville.

I have some letters here that I have written
up. I'll read the notation on them. "To the Florida
Public Service Commission, we the undersigned -- and
this is the Lake City Chapter. This is for each
chapter -- we the undersigned of Lake City Chapter
AARFP 1872 request that you do not recommend the
raising of local telephone rates to the Legislature.
Many of our aging citizens are barely existing on
small incomes and will be hurt. Besides, records show
that the telephone companies are now reaping huge
profits,"

And that is true. The Gainesville chapter
went and got the records of Southern Bell for last
year, and so far this year, and their profits are

huge.
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We have many people in our communities
that's on Meals On Wheels, as has been noted. These
people are not fed on the weekends, only during the
week. Meals On Wheels only provides a basic balanced
meal.

There's a lot of things that these people
can't afford. They can't afford toilet paper, toilet
tissue -- soap to wash with, napkins, a lot of things.
A lot of the chapters is -- has planned programs to
where the members will bring items like this into the
chapter, and we make up bags with toilet tissues,
tooth paste, toothbrush, toilet soap, napkins, stuff
like that, and we carry it around and give it to the
ladies, or the members of Meals On Wheels that's
providing this and let them issue one for each
community -~ for each wember that's drawing a meal,
because a lot of these things they can't afford, and
they just have to do without them. They don't have
the money.

It's very necessary for them to have a phone
because of their health. I understand that the HMO in
Gainesville, which is in this part of Florida now, has
dropped many counties, nine, for instance, off of
their rells and they will not be serving them after

January the 1st.
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Most of these people that was on these
HMOs -- and a lot of them has had cancer, some of them
multiple times, and some of them their cancer
recurring, and now they have to go back on Medicare:
they have to go out and look for Medigap insurance
that they didn't have to pay on the HMO.

This is going to be an added burden to each
one of them, plus if telephones bills is raised,
there's a lot of people that's going to be hurting.

We anticipate that congress is going to -- if they
continue with their reqular programs that they're
locking for now, take some of Social Security's money
and give it to the people to invest. Bad investments
is going to put these people back on the roll -- dole
again for the counties and state, because somebody has
got to take care of them.

We're concerned about this, and the chapters
are really looking forward to try to help our people
as much as we can. That's our goal is to serve our
communities, and we're really concerned with the
number of people that now needs our help. They really
can't pay their telephone bills. And some of them is
getting help with this.

So we urgently reguest tha' the Public

Service Commission reassess this and vote no o this
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proposal. We think that the telephone rates are high
enough as they are. The basic telephone rates right
now is about $12.50 in some areas. Some is -- mine is
$8.50, but with the little taxes and innuendos that
goes with it, it runs it up to §12.50.

But the time they raise it up to $23.50,
which is this proposal and then add all these other
taxes to it, we're going to have about 15, 18 or
$28.02, and then if == two or three long distance
calls on top of that, some of these poor people are
going to have 30, $40 phone bills, and they can't

afford that. Most of the them are going to have to

drop their phones.
S0 I anticipate a lot of hardship if this is

passed, and I reguest and urgently ask that you vote

against it.

I'd like to present these four letters from
four chapters which all of our members signed that is

urgently also asking that you defeat this,
COMMIBSIONER DEABON: Thank you for the
letters. We'll get this into the correspondence side
of the docket.
Mr. Pope, before Yyou leava, let me ask you a
question. You made reference to that some of the

people that you have spoken about, that they are
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And there also is a link-up program, which I
believe pays up to $30 of the cost of having a
telephone installed.

Obviously, the up-front cost can be
prohibitive, and that helps take care of some of the
up-front cost of getting a telephone installed. So we
would appreciate your help in getting that word out.

WITNESBB POPE: We'll do that. Thank you,
sir.

COMMIBBIONER DEABON: Further guestions?

(No response.) Thank you,
MR. BECK: Meveree Carlisle.
MEVEREE CARLISLE
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT BTATEMENT

WITNEBEB CARLIBLE: Well, I'm like the rest:
I didn't cone to speak. I just come because we've
been working on this thing for -- ever since it was
mailed out, and we was supposed to have --

COMMIBBIONER DEABOM: Ms. Carlisle, could
you give us your name and your address for --

WITNESBS CARLIBLE: Meveree Carlisle, and I'm

from Trenton, 4020 S.E. 17th Trail, and I'm with AARP,
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Williams. My address is Route 4, Box 416, Perry,
Florida. I have no problem with telephone numbers.
850-5B4-4206.

Mine, I might not be as informed as some
people here. However, I have some questions to ask.

I like probably, looking around here, just about
everybody else in here is on a fixed income. My
income is derived from being a retired state employee.
Also like everybody else, I served in the military and
also served my community for some 50 years.

But my retired income which I'm holding
here -- I happen to be ocne of those people retired
from the State of Florida -- as each of you know
through the state, the state health insurance is going
up.

Also, being of the same age, I understand
that our social security increase would be 1.2%, which
on mine would be just at $8, of which some $2 would go
back to Medicare.

My state health insurance, the raise that 1
got would be $17 short of what it's going to take to
make my insurance payments in January. So if I have
that 17 and I make 5 on the other, I'd be 512 in the
hole.

But the bottom line is, it seems like every
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back from the person on a fixed income is more money.

Also, I had the fortunate opportunity of
being able to stay with the state for 41 years, which
I realize I have a state retirement and some people
don't. And I think very much for the mother that I
just buried Wednesday who got her social security card
in 1937; she was buried Wednesday at age 93 with a
$500-a-month income. The last several years we have
supplemented her income to help her.

My mother-in-law died two years ago. She
had an income of $725. We also supplemented hers
because she couldn't get enocugh. They talk about the
poverty level. We called in. They said, no, you're
making more than the poverty level so we can't help
you. So, therefore, the kids are doing it.

And I'm like a lot of other people here. We
all have elderly people. We have children and other
people that don't qualify for some of these breaks
that you're talking about, so it's going to be up to
us to have to take care of them. And my question is,
where does it start, and where does it stop?

But the Public Service Commission, I would
ask -- on my part, I do belong to AARP here. 1 was
past president on two different years. However, I do

not represent them. But on my part and as a citizen
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and as a former state employee, 1 would strongly urge
you to vote no for it. And I really believe it would
be more of a hurt than a help.

And I do know one thing. We've already seen
it. Tallahassee has got a part of it right now. They
have a system that's supposed to, as we say, die by
the sunshine about 2003 and 4. They're already trying
to resurrect something that hasn't even died yet.

So the point that I'm making is, once you
get that increase in there, competition, nothing else
ain't going to take care of it.

And I thank you very much.

COMMISEIONER DEABON: Thank you.

Mr. Williams, you did ask a couple of questions, and
let me try to give you a little bit of background.

I believe you asked the guestions to whether
this proposed increase is needed for the companies to
stay in business.

WITHEBB C. WILLIAMB: That is correct, or
whether it's just something they feel like they need.

COMMIBBIONER DEABON: Well, it's really not
for them to stay in business. It's not a net increase
in their revenue. What's being proposed is to change
the rate structure, and what's being proposed is for

the local basic rate to go up so that other rates can
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come down, such rates as long distance, rates for some
of the vertical services such as call waiting,

caller ID, things of that nature. So that's what's
being proposed.

So it's really not a situation where the
telephone companies are coming in saying that they're
not making enough money and have to have an increase
to stay in business. 1It's a question of the revenue
they're getting, where is it going to come from, from
what type of services.

There is a question as to whether some
services are priced above their cost and are providing
a subsidy to other services. And what is being
alleged -- and we've got various ideas or expert
opinions -- but what some people allege is that the
other services are subsidizing local service, and that
when competition -- that you're not going to get
competition in Lhe local service because it is being
provided now below the cost, and no one is going to
come into an area, particularly small rural areas, and
try to compete against a price which is already below
its cost,

So I'm not saying I agree or disagree with
that. We're trying to get information on it. I'm

just trying to explain that that is what some people

FLORIDA PUBLIC BERVICE COMMIBBION




10

11

12

13

14

15

16

17

18

19

20

21

22

213

24

25

34

are presenting as a reason to try to rebalance the
rates; not have a net increase in rates, but rebalance
where the revenue is coming from.

WITNESS C. WILLIAMB: Well, if I might say
something, and some in here might smile. However,
some of them are my age and have been the same places.
I happen to have been a retiree from the Highway
Patrol. I also put my time in the military. we
always had an old saying, "If it ain't broke, don't
fix it."

And so far right now it's working pretty
good, and if you offset what it's costing for part of
it, the increase will more than pay for the other
stuff we're getting, having to pay for. But I believe
they're already getting enough out of it like it is.

And thank you very much.

COMMIESIONER DEABON: Thank you, sir. We'll
entertain questions, but if there's people still yet
to speak, let's hear them, and then we'll take
questions at the end. And when you do ask a question,
I'11 need to ask you to come to a microphone. Okay.

MR. BECK: The last witness is Ed Paschall,

(Hand raised.)

COMMIBBIONER DEABON: Just keep that

question, and we'll be glad to answer it when
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Mr. Paschall finishes; okay?

EDWARD D. PASCHALL
appeared as a witness and, swearing to tell the truth,
testified as follows:

DIRECT BTATEMENT

WITNEBS8 PABCHALL: My name is Ed Paschall,
and the recorder has my card over there. My address,
1923 Atapha Nene in Tallahassee, 32301.

And 1 do represent AARP in the state of
Florida. As you well know, there's something like
2.3 million members. I would like to say right here
that I am very gratified to see these people here,
because I didn't have a thing in the world to do with
bringing them here today.

I've had no contact with them, only that the
word that we put out that we hoped it would reach the
people and that they would take heed and think about
these and come to speak, and these people have. So
it's very gratifying.

Carl back here, I've known him for a long
time. I did call him the other day and ask him if he
could come around and speak to you,

The thing that I want to mention to you here

I may have touched on before. But generally there are
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for the concept of the whole thing -- I'm not going to
give any numbers. I don't have any here with me to
give =- but let's go back to 1995 when both of you,
I'm sure, were there for a part of the meetings of the
committee up there as well as the Legislature in its
session and passed the bill that took the requlation
of the telephone rates away from the Public Service
Commission at the time there and established price
caps.

Since that time, the amount of money that
the telephone companies have been receiving, or their
revenue that they're receiving, had just been
continually increasing in a number of areas in a
number of ways. As you well, know the cost for that
same operation had been declining, so their profits
have been increasing a considerable amount during this
periocd of time.

Now, I believe that just recently there was
a release from BellSouth that their profits had
increased 18% over the previous quarter. Now, that's
quite a jump. Increase of 18% over the previous
quarter, when it's very difficult for us to get more
than 4 or 5% if we put that money into even the best
CD that we can come up with.

And so you stop to see what is happening
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there. They're profits are going up. Their cest is
going down. So they're making a considerable amount
of extra money, much more than they were making three
Years ago when they wanted to go to the price caps
routine, and it -- I don't know whether you remember
or not, but I very well remember that members of the
legislative committee as well as members of the
telephone committees were standing up there and
saying, in no time you're going to have more choices
in competition than you can shake a stick at. And we
don't have it yet.

Well, we didn't think that we would. The
telephone companies are saying that, but we didn't
think that we would have that choice; and as it is,
the actual happening has borne out our feelings in the
deal.

Now, in Tallahassee, for example, there are
two companies up there that have applied for and
received a certificate to offer telephone service, but
they have no intention of offering telephone service
to residential customers, and they have stated that.
They're going strictly for business customers. So
that doesn't do us any good at all as far as any help
in the residential community. And so -- they keep on

talking about that.
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Now, only three years later -- three years
ago the prices were great. They were wonderful. They
were fine. Competition was just going to overwhelm
everybody. Now the prices are still the same. The
costs have gone down. There's no competition, but now
they say those same prices now are a barrier to
competition.

Now, how can that be? If you utilize common
sense, that just does not make any sense whatsocever
that the same prices that were making money then and
are still making more money now are a barrier to
competition coming in.

Now, I understand that if competition comes
in, a great -- a bit of it would have to come in and
rent lines from the company and they would -- either
that or they would have to build plant facilities,
distribution lines, to distribute their product, the
telephone business.

Nevertheless, if a company cannot come into
an area that's making better than 20% rate of return
on equity and make a profit out of it, we don't need
them here for the simple reason they couldn't run the
blasted thing. They would have =-- they would probably
go -- if they say that right now that they could not

come in and make a profit with the present rate
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structure and everything going on, then they couldn't
handle the business.

So here again we're getting back to the
common sense aspect of this. They keep on mentioning
that, well, just look at the competition and compare
it with what's going on. Look at the long distance
market. Take a look at the long distance market.
Yes, there's a great deal of competition there.

Let's also remember the fact that the
activity that's set apart -- that began this
competition today began in 1984 with the decision --
and there was one big long distance company then.
That was AT&T. Well, in that divestiture =- and I'm
sure that both of you know as much and considerably
more than I do about this -- but Judge Green hamstrung
AT&T to a certain extent there; put restrictions on
them to allow other companies to begin to come in and
purchase bulk usage of their lines from them so that
they could get into the long distance business.

Part of those restrictions are still in
place today; not much, but a few of them are, to some
extent. But, now, if you stop and think, in '84 was
when they first began talking about how Judge Green
made that decision, divestiture there, to separate the

long distance companies and then allow the other long
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distance companies to come in and compete with ATET.
It was about six years before you heard much of
anything about competition in the long distance
industry. About 1990 when you began hearing very
much, and most of what you heard then was MCI or
Sprint. Those are the two big ones there.

A few others began to get in a little bit.
About four years later, in '94, it began to pick up a
little bit more steam. Take a look at it, We're in
the middle of 1998 now, and there's plenty of
competition, Consider, also, we're 18 and a halt
years past when that decision was handed down to begin
competition in long distance -- in the long distance
industry, yet they want to compare this situation with
that.

It's only been three years since they
switched to price caps, and they're weeping and
wailing now about, look, there's no competition. §o
you see we've got =-- the story keeps changing. That's
the aggravating problem of it. It doesn't make any
difference what the situation is. What the telephone
companies want, they change the story to fit the
picture that they want to develop at that time.

And so -- 1 just realized I'm leaning down

here and talking. Can you hear me okay with or
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without the mike?

All right. So that's the thing that I want
to make mention there; that it's been 14 and a half
years since divestiture took place. Now we're seeing
a big load, just like they mentioned. You sit down
there at the television set and you see three or four
different types of long distance offerings being made
in there.

And 1 come to notice here the other evening
that a bunch of those different offerings are made by
the same company, just with a little different --
10-10 this and 10-10 that, and a bunch of them have
got MCI down in the bottem corner down in there.

But anyhow, those things are coming back,
but there hasn't even been enough time here for any
competition to gel, if there's going to be some. Now,
there is a little bit of competition down in the Miami
area, and I understand there's some competition up in
the Jacksonville area.

The problem being here in the Jacksonville
area, the company that's forming the competition over
there does not offer single-line service. They offer
a better price than BellSouth does over in
Jacksonville, but the price that they offer includes

all the vertical services and if you want to get two
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lines, but not a single-line service without any of
the frills, without any call waiting, call forwarding
or any of that. They don't even offer a price for
that.

So that would pose a problem. And a great
percentage of the people that they were just talking
about here have no use whatsocever for all of the
frills, all the vertical services; call waiting, call
forwarding and that kind of stuff. They don't have
any use for it in the first place. So why in the
world offer it?

Now, if they cannot get a line that offers
only a no-frills service, but they could get a line
costing a heck of a lot more, you can see very easily
they would have to do without telephone service. And
the same thing is true up in the Jacksonville area.

So I wanted to mention that one particular
point there, that most of the time these companies
come in, they want to offe a basket full of services
at a higher price, when the only thing they want is
what we used to call plain old telephone service.
That's all they want is just a telephone to call
some -- where to talk to somebody.

And then we have the other thing that has

been mentioned here in a lot of the hearings is value,
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and that is hooked up with affordability. And so they
say, well, the telephone is a great value to you. And
it is to some extent.

Now, I spent the first 1B years of my life
without a telephone available, and so it didn't stunt
my growth very much, and it didn't hurt a whole lot of
other people who were in the same predicament there.

Teday a telephone has become a necessity in
some situations. In a lot of other situations, rather
than being a necessity, it is a convenience for
residential people.

Now, then, the term was put out in one of
these meetings here that the companies, the industry,
is getting tired of subsidizing residential rates.
Well, how in the world could they know that they're
subsidizing them? How would they know that there is
much of a difference unless the telephone company told
them that.

Well, let's just take a look at value. 1f
you're talking about subsidizing and affordability,
let's talk about value of it, and let's talk about the
value of the telephone for most of the homes. In some
cases it is a necessity for someone who is in very ill
health and may at any moment need some medical

assistance. In all of the others it is a convenience.
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Now, it's very, very helpful in most cases, but it is
a convenience. It is not a necessity like food,
clothing, and shelter.

I'll give you another thought. Name one
business that can survive without a telephone. Think
of it. What business can survive without a telephone?
I can't think of but just one; a farmer. He'd like to
have one in there, but they can still farm the land
out there and they can get by without a telephone and
get in the pickup and go to town to get whatever they
need; but they can do without a telephone cut there in
their business.

But insurance, real estate, legal affairs,
if you're going to be involved in economics of any
style, no business, no grocery store, no business that
I can think of, can survive without a telephone,
either to have their customers contact them or for
them to contact their customers if the need arises;
even more importantly, to order supplies, merchandise,
or whatever, that they would need in the business.

In the case of somebody like a plumber,
you'd need to order supplies. Also, his customers
need to get a hold of him to even let him know that
they need a plumber out there. So your business

cannot even survive without a telephone. So let's
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compare values; convenience against absolute
necessity.

Now, we also know that the residential rate
is approximately -- or the business rate is
approximately two and a half times the residential
rate, generally speaking. But whenever you say
convenience and absolute necessity to survive, where
is the greatest value? And if you want to talk about
any flow of cash going one way or the other, then it
should go from the absolute necessity to contact their
people to the people here who want to use it as a
convenience,

That's the cone thing that I wanted to
mention as far as the value is concerned, and I don't
think that that has been stressed near enough.

The aggravating part of it was, whenever I
started a small business in '73, I noticed the
difference in the rate between the business and the
residential phone that I already had in my house. And
I mentioned it to them and they said, well, that's
because you get a whole lot more telephone calls in
your business than you do in the house. Now, there
was no comment at all there about subsidizing or
anything like that. The point was. You use the

business phone a lot more than you do the one in the
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house.

And most of these days when almost -- a
great percentage of the families, both of the adults
in the family work. The telephone is not used during
the day. 1In the evenings it's used. 1It's not used in
the morning, because most cases there the family is
getting up, getting ready to go teo work, getting
ready -- in some cases, getting kids ready for school
and all of that. They don't have time to use the
phone. But when they get back from work in the
evening, if they can beat the kide to the telephone,
then they may need to make some calls then.

Also, as quick as you sit down for the
table, then the phone starts ringing. And who is it?
A bunch of telephone marketers half of the time, and
5o there you are answering the telephone for them.
But most of the time the use of the telephone ranges
from about 5:30 in the evening -- and I'm talking
about the residential phone == 5:30 in the evening
until 10:30 or 11:00 at night. That's for the people
who stay up relatively late. Lot of people go to bed
even much earlier than that.

So that is where you -- you talk about the
value of your service. There is where it is. And

most of those calls in the evening are convenience and
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answering calls from somebody who is in business and
using their phone.

I'm not sure, but you can answer this.

Isn't that St. Joseph Telephone Company that's listed
in the list of telephone companies, isn't that the one
that's here?

MR. BECK: Yes. I think -- there used to be
three companies and they're combined --

WITNESBS8 PASBCHALL: So it's now combined all
into one, St. Joseph's Company?

MR. BECK: Yes.

WITNEBB PABCHALL: This is the point that 1
want you to consider very well here. 1If the phone
rates are raised $2 per month, this community would
lose $60,000 -- no, almost $62,000 a month leaving
this community.

Why do I say leaving this community? Simply
this: They're already making enough money to pay all
of their costs of the operation of the business plus a
good, reasonable profit. So there's no need for them
to reinvest that extra $2 back into here. That 52
would be clear net profit. And that same thing would
be true statewide.

And if you consider this statewide where

there's pretty close to 10 million telephones, then
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you would have $20 million leaving the state every
month just for a $2-a-month phone increase.

Yet by the same token, the same Legislature
that's talking about this bill right here is moving
heaven and earth up there trying to bring in
businesses to bring in additional payrolls here, while
on the other hand they're getting ready to run off a
whole bunch of money.

Well, very simply, $1 would be 10 million a
month, 120 million a year. So it would take a pretty
good business to bring in that much cold net profit
back into the state. So that's a point that I think
is very important to consider.

The other point that I want to mention is on

the talk of subsidization here. If you were to walk
in as a brand new person that moved into a community,
and you say -- you walk inLo the telephone company and
say, I want to subscribe to caller ID. Oh, good.
They pull out a form. They get ready to write that
down. What's your phone number? I don't have one. 1
want to write -- I want to subscribe to caller ID.
You've got to have a telephone before you can
subscribe to caller ID.

S50 that's the point of it. caller ID cannot

function without a telephone line already in place,
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and that is true of every other vertical service,
including long distance service.

Every one of those things is a free rider on
the loop. There's not any money earmarked from any of
the vertical services or anything else to pay for this
free ride they're getting. And let me ask you this
question: If -- we'll say Charlie over here was going
to take his wife to Europe on a cruise. I mean, take
her over to Europe, just to visit over there. He
could drive from here to the coast, but then once he
gets to the coast, how is he going to get to Europe?

He flat can't swim it, and he can't jump it,
and he can't run fast enough to get across there, so
what's he's going to have to do? He's going to have
to find a vehicle to get across that bunch of water.
It's going to have to be a boat or plane. Whenever he
uses either one of those vehicles -- it doesn't make
any difference which one it is -- he's going to have
to pay for it, pay for using that vehicle to get
across over there.

The point that I'm making right now is, the
basic telephone loop is the vehicle that every other
single phone service utilizes or it won't work. But
every one of them have their own profit making margins

there, and they range in the vertical services -- and
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some of you would be interested and know this -- from
around 3,000%, and one of those services even is a
return to the company of as much as 97,000% profit,
pure profit.

So consider those things right there; that
the vehicle for the total operation of the phone
system is the loop, so all of these other things are
riding free.

Now, then, you can mention some of the
things in there that I know there's an angle that
if -- that we discussed it here the other day, that if
you already have a capability in existence, like a
telephone loop and you want to add something to it
like caller 1D, then technically, I believe, it's
economically or accountability-wise there that you can
add this other service into it without it actually
having to cost all that much to do it. You can just
add it on and go from there, so there's no actual
charge back in cost.

Now, you think about that. Something is --
somebody is getting a free ride here, but somebody is
getting a whole lot of profit off of that.

Now, if that's true, there's another angle
to it. Shouldn't, morally speaking, this other

activity pay something to get that ride? Now, if
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that's true, then there should be some arrangement by
which all of the services that use this loop should
contribute to the cost of the operation of that loop
or to the income to it, which would then defray part
of the costs from what the residential customers pay
for their part of the loop to what's called the cost
of the operation to fill in the gap that they're
talking about.

Another thing that I wanted to mention to
you: Now, then, like was mentioned there, you get to
the moral point of it that shouldn't this other person
pay -- not only this other person, but this cther
activity, pay their fair share of riding the loop, of
using the loop?

Yes, they should, to my way of thinking.

But then there's an old, old saying in business that
there's no trouble at all to succeed if you don't have
a conscience, and if you don't use a conscience, then
you don't consider the moral value of paying your fair
share, whatever it might be.

5o what this whole story is all about is not
that the telephone -- not that the residential rate is
being subsidized. 1In effect, that loop is subsidizing
everything else by carrying them on its back.

I don't have anything else to say. Are
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there any questions?

COMMIBBIONER DEABON: Any guestions? I
think not. Thank you, Mr. Paschall.

Ms. Carlisle, if you can please come forward
and ask your question.

WITNEBB CARLIBLE: Well, I think he about
answered it all.

COMMIBBIONER DEABON: Okay.

WITNESBS CARLISBLE: 1 was -- I'm Meveree
Carlisle, and I was just going to ask the question
about when you add on all this stuff on there, I mean,
why raise my base pay for somebody that wants call
waiting or something else? Let them pay for it if
they want it like that.

COMMIBBIONER DEABON: Well, that's a good
question. That's something we're wrestling with. Let
me give you a viewpoint on that. And the problen is
this: That if there are customers out there who are
subscribing to these vertical services, they're one of
the so-called good customers in the eyes of the
company. Why? Because they spend a lot of money, and
these are the type of customers that competitors want
to come in and get.

I think Mr. Paschall mentioned that in the

Jacksonville area there's some residential competition
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but it's only for the high end customers; those that
subscribe to a lot of services, have a second line,
perhaps Internet access, and these type things.

There's an argument that if it's going to be
competition, that it's going to be those customers
that the competitors are going to come and take away
and all of the revenue that they generate, and then
when they take them away, the incumbent telephone
company, BellSouth or GT Com, they're left with the
customers that don't buy all of these things, and
they're left with those.

And then they say there's going to be a
revenue shortfall then because they're losing their
high end customers, and they're left with those that
don't subscribe to all of these high cost services;
and for them to stay in business, then it does come
down to a question of for them to stay in business and
continue to serve basic residential customers, there's
going to have to be a rate increase at some point.

Now, I'm not saying that I agree or disagree
with that argument. I'm just presenting it to you
that there is an argument out there that says that,
that competition when it comes, that that's what's
going to happen and that's the reason there needs to

be a realignment of rates to get rates closer to the
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cost of providing service.

How, as Mr. Paschall indicated, there's a
big guestion as to how do you define cost. And
probably the biggest question in defining cost, as he
alluded to, is how do you apportion the cost of the
loop; loop being that connect between the central
office and your location.

The majority of the investment in providing
service is that connection, and it's referred to as
the local loop. And there's a question of how those
costs -- if those costs should all be allocated to
basic service or it should be allocated to some of the
peripheral services and should it be allocated to long
distance.

Those are some of the guestions we're
wrestling with, and ultimately it's a question the
Legislature is going to have to wrestle with if they
want to address restructuring rates in the state of
Florida.

WITNEBS CARLISBLE: Well, if you need some
help up there, we can get up a busload to go up there
and help them wrestle with it. (Laughter)

COMMISBIONER DEABON: Well, as I'm sure you
can tell from Mr. Paschall's comments, that he gives

the Legislature a lot of help; but I'm sure that he
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would welcome even more help. So some of the
legislative committee meetings are very well attended
by members of the AARP, but --

WITNEBS CARLISBLE: I know.

COMMISBIONER DEABON: -- Mr. Paschall is
well schooled and educated in these issues, and he
does an outstanding job in presenting those arguments
to the Legislature; and Mr. Beck and the Attorney
General's Office. There are a lot of folks out there
that are wanting to make sure that the Legislature and
the Commission gets the full picture.

WITHESBB CARLIBLE: Does your Commission have
anything to do with the AvMed program?

COMMISBIONER DEABON: Which program is that?

WITNESBS8 CARLIBLE: AvMed.

COMMIBSIONER DEABON: Oh, no, ma'am.

WITNESB CARLIBLE: That's federal, isn't it?

COMMISBIONER LEABON: I don't know if it's
federal or state, but I know the Public Service
Commission doesn't have anything --

WITNES8S CARLIBLE: I was just wondering.

But he was talking about a $2 raise. 1If that base pay
goes up, mine will over double, because mine's -- or
it will about double. Mine's $12, my base pay, and

then anything else is added on to it.
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COMMIESBIONER DEARBON: Yes, ma'am.

WITNESBS8 CARLIBLE: So I don't think that
would be a fair raise.

COMMIBBIONER DEABON: 1 understand. Thank

you.

UNIDENTIFIED SPEAKER: May I make another
comment?

COMMIBBIONER DEABON: Yes, sir, but you need
to come up to the microphone.

WITNESBS POPE: My name is Harold Pope. I'm
not a member of the Internet. I don't work with
computers. I'd like to, but I'm a little too old, and
I don't know that much about it. I don't have that
much use for it. But I understand, from those that I
talk to, that on the Internet they can get on the Net
and talk to people all over the United States anywhere
they want to; family members, and for a certain
amount -- somebody mentioned $29 a month or something
like that -- they can talk all day if they wanted to.

Now they have the ability to put a camera on
one end and a camera on the other end. They can sit
there and face their daughter or their -- whoever on
the other end and talk mouth to :iouth; as the Lord

said he talked to Moses one time, mouth to mouth, face

to face.
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This is hurting the telephone companies a
lot, and I understand they're very concerned about
this. This is something that needs to be addressed,
that they can pay their fair share also, because the
telephone companies, I'm sure, is going to suffer some
hardships in this area.

They need to be paying their fair share, and
it shouldn't be falling back on the local rates of the
customers. These people, if they can get on the
Internet and they can afford all these high priced
computers, they can afford a telephone and pay leng
distance bills. So they should be paying their fair
share also.

COMMIBBIONER DEASBON: Thank you.

Sir, you're going to need to come to the
microphone, please.

WITNESS C. WILLIAMS: I just had a guestion
that just came to me, and it's probably a
clarification more than anything. There again
restating my name, I'm Carl R. Williams. I was here
before.

My question is this. And I'm concerned --
the point that I don't know, and you might not be able
to answer it -- but within our telephone structure

when we get our bills now, are we not somewhere along
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the line paying for those people that either canﬁut or
will not pay for their telephones one way or another?
Isn't there a certain amount of money that's earmarked
for people that's not able to pay or people -- what
1'd call deadbeats that don't pay? Whichever way you
want to put it, people that don't pay their bills or
can't pay their bills.

COMMIBBIONER DEABON: Well, there are -- in
fact, we had some information at one of the hearings
not too long ago. There is a certain amount -- and
it's referred to as uncollectibles -- that is, the
telephone company bills customers; they don't pay.
And there is an amount that is called uncollectibles,
and it is a cost of doing business, and it ultimately
is included in the cost of service; at least in the
days when we set the rates.

We no longer set the rates; okay? But back
in the days when we set Lhe rates, we would look at
that, and if it met certain parameters, yes, it was a
cost of doing business; and customers do end up
paying.

But that is not all that different than
other companies as well. There are uncollectible
expenses that good paying customers end up paying for

those that don't.
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WITNESB C. WILLIAMB: Well, the question I
was making, I go back in to my mother, who I just
lost, and my mother-in-law some two years aqgo.

Neither one of these qualified for assistance under
any conditions, due to their income on social
security. But if I'm having to pay or help pay my
mother and mother-in-law's bill, then why should I pay
for somebody else that won't pay it or can't pay it?

In other words, I'm paying for one that's
not able to and doesn't qualify and then paying for
another one that refuses to pay it or doesn't have it.
And to me it seems like the whole structure is
somewhat out of balance, if that be the case on it. 1
don't mind paying my own. I don't mind helping my own
people, but then I got another problem taking care of
everybody else along with it. And if I am, I just
wanted to know if I was paying somebody else's too,
that is still part of the collection --

COMMIBBIONER DERBON: Well, there may be a
difference in what we're talking about. When I say
uncollectibles, that's people that perhaps move out of
the community and leave a telephone bill unpaid, or
something of that nature.

I think you're talking more of a recurring

situation where perhaps there's a subsidy included on
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someone's bill under, like we mentioned earlier,
Lifeline or something --

WITNESS C. WILLIAMB: My understanding was
that a certain portion of the money that's collected
through the telephone bills went to paying for just
such as what I was talking about.

And if that be the case, then I'm paying for
one, I'm paying for another, and neither one of them
qualify to get help; and I'm paying for them, and then
for somebody that won't pay it, too. There again, it
seems to me like all of this ought to come under the
same thing. It ought to all be looked at.

COMMIBBIONER DEABON: Yes, sir. I
understand.

WITNESBS C. WILLIAMB: And I thank you very
much for that; appreciate it.

COMMISBIONER DEABOM: Any other comments or
questions? (No response.) Let the record reflect
that there are none.

Let me take this opportunity to thank
everyone that came out to the hearing. We appreciate
you taking time to come and address the Commission.

It has been very informative, as has all of
the hearings we've had around the state. And as I

indicated earlier, the Commission will be reporting to
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the Legislature. I believe the deadline is the 15th
of February, and we'll be making that report public,
and if you have any additional questions or comments,
you may contact the Commission at our B00 number. We
also can be contacted via the Internet for those that
do utilize that service.

And with that, if there's nothing else to
come before the Commission, this hearing is adjourned.
Thank you all.

(Thereupon, the hearing concluded

at 2:50 p.m.)
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Clark.  We'll constitute the panel of Commissioners 1 that wish 10 testdy 10 please stand and raise your
who will be heanng this particular public hearing. 2 nght hand

And | want 10 take ust a moment 10 give You 3 (Whnasses collectively sworm. )
some general background informaation as to why wa're 4 COMMESSIONER DEASON: Thank you.  You may be
here thes day. We are here today in response 10 b seated
House Bll 4785, which was passed by the 1998 Forida 6 Mr. Beck, are there ary prebminary matters
Legsiatre. i dwects us. the Publc Serace 7 that you have?
Commission, 1o study and report to the Legisiature our B MA. BECC No. Commssoner

9

conclusons regarding the fer and reasonable rate for COMMISSIONER DEASON: Ma. McKinnay. any

D m o~ bW R -

10 Flonda residential basic local telecOmIMUNCEtons 10 prebrrnary matters?
11 serwce 1 MS. McXINNEY. No, Commessoner
12 In performing this study we were directed by 12 COMMISSIONER DEASON:  And since Mr. Erwin s
13 the Legesiature 10 consder four specific things. and 13 not ot a mecrophone Now. | assume he has no
14 these factors are affordabiity. the value of senvice., 14 prelminary matiors ether
15 comparable resdential rates in other states, and the 16 MA ERWAN:. That's comect.
16 cost of prowding resdential basic local telephone 16 COMMISSIONEF' DEASON: Okay.  Widl, then
17 sorace 17 we're going to proceed nght Mo the heanng
18 Wa will be conducting this haanng for the 18 M. Back, Ofice of the Publc Counsel,
19 purpose of recenang comments and information kom you 19 which is a pant of the Legisisture of the State of
20 about your local telephone servce and the 20 Forda. represents consumers baloro the Pubkc
21 aflordabsity of that service. The information that 21 Servce Commsmson He and hs ofice have boen
22 you prowde us will help US in preparng our repof 1o 22  active in ths parbculsr procesding and have been in
23 the Legsiatre  The report will be presented to the 23 mnendance &t &l of the public mestings.
24 Legslature in February of 1999 and wl help the 24 Ha wall be caling members of the pubkc who
26 Logsisure 10 determing whether changes are needed 1o 26 have sgned up. N you do wash 1o testily and hawe
Page 6 Page B
acvance competition in the ocal telecommunications T not sgned up, you need to do that at the rear of the
market in Fonda. audtonum

The Commession has conducted a number of
techrecal workshops n Tallshasses earker ths month
I bobeve that this is the last of 22 publc heanng
that we have held around the state.  We want you 1o
now that we welcome you here. Wea're eager 10 hoa
what you have 1o say.

One other thing: when you are called. ploase
come to the podum and begin by ghng us your name
and your address and. d you think it would be helphul
10 the cour reporter, you may wish 10 spedl your name
80 it wall be accurate n the record; and ploase
proceed with your statement, and when your statemen

@O~ AR WN
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This heanng along with all of the others is concluded. wat for @8 moment. There may be some

a0 oficial heanngs of the Cornmission.  What you 10 clarfang quesbions. you wish to entertan those

tell us today will become part of the offcial record 11 guestons, that's ine.  If you wish not 10 emenain
12 We haw a count reporter here today transcribing the 12 questions. just tel us that, and we'l honor that as
13 teswmony, and 1 will bo incorporated into the 13 wel
14 record 14 So with than, Mr. Back, you make cal your
15 So that your testimony can bacome part of 16 st witness
16 the record, n's necessary that we swoar you in. This 16 MA BECK: Thank you Frst witnoss is
17 = a formaity, but i is a necessary lormality. So 17 Ms Venera Wikams.
18  before we begin taking testimony, I'm gong 10 ask al 18 COMMISSIONER DEASON:  Right there at the
19 members of the publc who wish 10 make a formal 19  podum, yes, ma'am
20 statement here today 10 stand and be swom in 20 COMMESSIONER CLARK: i you want 10, you can
21 For those members of the public who do not 21  wat urtl other peopie have gon and go.  Would you
22 wash 10 actually make a formal statement, there is the 22  rather do that?
23 last page of the inlormation sheet, which may bo 23 WAITHNESS WILLLAMS: Oh, I'm up hore. | might
24  fled out and detached 24 s wel

26 S0 'm going 1o ask at this point all thosa 26 COMMISSIONER CLARC  Okary
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VENERA K. WILLIAMS
appoared as a witness and, sweaning 10 tel the truth,
testifed as folows

DIRECT STATEMENT

WITNESS WALLIAMS: | wasn 1 prepared to say
anytheng. but | will | represent the AARP.
Chapter 4064 of Stenhatchee. Can you hear me?

COMMISSIONER DEASON: Yes. ma'am. Could you
gre us your name for the record?

WATMNESS WALLLAMS:  V-E-N-E-A-A, Wiliams.

COMMISSIONER DEASON:  And you'ne from
Stenhatchea?

WITNESS WALLLAMS: Right.

COMMISSIONER DEASON: W had a hearing in
Stenhatchos -

WWITNESS WALLIAMS:  And | recognize you,
Mr. Deason. and Ms. Clark.

COMMISSIONER DEASON: Yes. ma'am.

WITHNESS WALLLAMES: Okay. As | said. it's
4064 chapter, AARP,

We're ust a small place. and we don't have
too much money around, and we feel ke that the rates
&'e roasonable e they are.  And thera's 50 many -
| want to ask first. why is — why was it the
Legslature tumed 1t over to the PSC?

Page 11

Legsiature wanted 10 include the Public Serice
Commission. | think that thome's some expertise at
the Commmsson.  We have a very inowledgeable and
dedicated Stalf st the Public Service Commission with
many years of expenence, and | think that they can
take the miormation that is being gathered and help
write a report that wall ba informative and helpdd 10
the Legesiature. And | think that's the basic reason
that we're hore today,

10 WITNESS WALLIAMS: Al right.

1 COMMISSIONER DEASON: Mr. Beck, do you wish
12 to add amthing to that?

13 MA BEQC Commussoner Deason, st that
14  there have been a it of groups that hawe been active
16 in the proceeding,

Caortanly telophone companes have lot ther
views be known. but also at technical hearings we've
had, AARP sponsored an exper! withess that tostied
bedore the Commsson. as has our ofice and the
Attormery General

Kk's been very good participstion, and
particulary the AARP has been &t every sngle
masating, wisch was very sonilcan.

WAITNESS WILLLAMS: Good Good Wl you
know, we tred 10 get — Ivng in Stenhatchee, you

—
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COMMISSIONER DEASON: Wel, 'l take a shot
at that. Mr. Beck, i you want 1o add amything. you
may do 50 as wel, and Commissonar Clark

The Legislature, there was a bl introcuced
in tho last sasson of the Legelsture. The bil's
& was 1o try 10 shrmulste compettion in the local
lelscommunications market ke we have competition in
the long dstance market. The bil had some
comroversal DroWsons in it

It was debated &t the Legislature, the pros
and the cons of that bil. The Legeslature decided
that it needed more indformation, and it decided to
inciude the Pubic Serwce Commussion in the process
by conducting thes study and to go out and hear fom
the poople, and that's why we've had 22 pubic
heanngs around the state

We've also beon required by the Legislature
1o conduct an evdentiany haanng on the cost of
prowding local serice. We're gong 1o present our
repon 10 the Legislature, and | babove the
Logesiature wall take that repont and, if they think
there noeds to be kuther legelation, perhaps there
will bo legislation mroduced. and, d not, well,
then perhaps there wall not be legeslation ntroduced

But | thunk that n 15 good that the

12
know, we med to get the 25-cemt rate from down thore
o Perry, and we did not make it You sad there
wasn't enough of an iNorest mput n 1, so we taded
on that
S0 our exchange s out of Cross City, which
= BellSouth, and we st feal ke that our intle
old place in Aonda & bnd of ekt slone. So we'd
apprecisla amtheng we could gt some help with.
Thank you
10 COMMISSIONER DEASON: Thank you, ma'am.  Any
11 questions? (No response.) Thank you
12 MA BECC Next winess is Sandra White

§
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16 appeared 8s & witness and, sweanng 1o ted the truth,
16 testled as follows
17 DRECT STATEMENT

WITNESS WHITE My name is Sandra White, and
| didn’t come prepared 10 speak etther. Nexd meetng
Iwill I'm from Stenhatches. I'm a mamber of the
ANFP.

On this far and reasonable rates study, on
these guestions down hare “Who and whavre can vou call
wahout peyng addmonal charges.” st our Immediate
arsa That's only place wa can call without paying

ERBREBES
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Page 13
extra charpes. whwch wo've covered the long distance
10 Pery. We've coverad that.

“How many local calls do you make?” That
would vary. mdvdual  We make approximately 30
10 40

“How many phone calls do you recene?” We
recene about half of that.

And "How do the rates at your cument
resdence compare with the rates you have pad in
other places you have ived?” They are comparable;
possbly, I'd say wahin 52 of whare we'va lived
before

WM =®m O bW R =
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"Are there crCUMSaNCes of aomatives

14 avalable 10 you that could lead you 1o voluntarly

15 grve up local phono senace?”

16 i the amount of tha bill goas up 1o such a

17 degroe that peopie cannat sfiord 1 —~ and when I'm
18  tallong cannot afford . I'm tallong about peopie

19  that are over BO that are on fowd incomes, which s a
20 large pant ol Stenhatches.

21 And as the baby boomers come o this,

Page 16

Do you have a wewpoint on that? You'd ke
10 kpep 1 88 8. o do you thnk it would ba -

WITHESS WHITE: Yes | proder 10 keep it as
is, bocause nght now with all the competition, we
have 10-10-321, 10-10-220. 10-10-638. So we have
plenty of apportundy 1o got low long dstance rates,

a deme 8 minute o whatever. And knowing that t's
QoINg 10 say the same -- yes. leawng it the same -
nowing !t was gong 10 stay the same. you can plan
your monthly budget.  You can know how much you're
going 1o spand for medicing, for grocenes, ko

utiitos.

COMMESSIONER CLARK: Ms. White, 1o what area
do you make a kot of your calls? Do you make a lot of
calls to Porry such that they're long destance for
you?

DRIZvoNOO R W)
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WITMNESS WHITE: No. W tned 1o get that
changed We would make more f it waren't

COMMISSIONER OLARK. And what is the other
aroa Stenhatchos calls? | can't remembor. R's hero
.-d..

=E8a5s

22  thers's more social secunty poople, and $26 can mean 22 WITNESS WHITE: I'm sorry.  What was the
23 medcne 10 someons. And the shematives for that 23 question?

24 possibly would be for - and I've thought thase over 24 COMMESIONER CLARC Where else do you da
25 i my mind — d t becomes a financial hardshep in 26 your shopping?
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the uture. then possibly = | mean, we did without
phones bolore. | could bo done agaen, and possibly
maybe have one block phong on the whole block

| rmaan, you've got 1o think of atematives
d 1's pong 1o aflect you fnancially  And whan
you'te on a fxed income you can'l go - you're not
QONg 10 have @ rsd COMING N UNKGSS Thd QOVINMIMIGNT
decidas 10 gve you One.

Let's see. "Competion * | think thera's
100 much Competmon alrnady’

UNIDENTIRED SPEAKER Amen

WATNESS WHITE: And thes is - | tend to gt
on the soapbox. Forghve ma.  But it was betier baforo
this Was Compatmion

We did not have to make - pay for this and
pay for that and cal the oporator and pay for the
operator. The operator was there. We could depend on
the phone.  Can'l do that any more.

That's n in a nutshell. | could go on, but
20 that's . Any quostions?
N COMMISSIONER DEASON: | have a question,
22  One ol the things that was dscussed in the last
23 logslatve sesson was lookng at the possbdity of
24 reducing long distance rates and increasing local
26 raes, lond of an oflsat there

e m -0 m s WM
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COMMESSIONER CLARK. Chweland Do you make
alot ol calls ~

VTNESS WHITE: It's a quarter 1o Chiefland
now for however long you tak. lsn't that nght?

UNIDENTIFRED SPEAKER. And Ganeswle -

COMMESSIONER CLAR. Lot me ask you ths
Is everyone in Stenhatiches aware of the fact that
10 s 26 cemts to Cheland? | mean —
1 WITNESS WHTE: The maprity of people. We
12 try 1o get all that miormation across to the - by
13 mestings wo hawe. 1's 8 vory ivobed community, and
14 wah the AAAP meetings, you tell the congre — not
16 congregation. VWhat would you call them? Al thoss
16 poople there. (Laughtor) You would tell them, and
17 then they pass & on and pass it on.
18 COMMISSIONER CLARK: Do you know when people
call in 1o get new phone sendce of maybe call 1o
change the long distance serace, are thay boing told
that if they change 10 a diflrort sarvice they might
not get that 26-cent call?

WITHESS WHITE: | don't think s0. We have
some new neighbors that recently - in fact. yederday
they were waiting on & phone to be mataled ampwheno

oo v ;Mmbh WK =

REBRERGE




FLORIDA PUBLIC SERVICE COMMISSION

Paga 17
between 500 and 600 pm.. and as of 600 pm. the
phone company had not been there. So thoy — this
Ccomversation came up — and they were not abio to
attend thes meeting ~ but as far as | know, they did
not - they were not aware of any sematives.

And st 10 add luel 1o the fire, two yaars
ago whan we moved down here, we were not — in nying
10 get our phone transierred from where we rented 1o
whare we bult, wo ware nol — when | callad to have
10 n installed, we wera not on the schame two years ago.
11 Our nesghbors, also two years later, are not on that
12 scheme. In other words, there's no one around where
13 we ive that has phone serice.
14 With ES11 that's supposed 1o be changed
15 And the woman that halped them on the phones said she
16 would contnue on with that. But thet's neither here
17 nor - that's -
18 COMMESSIONER CLARK: Wel, when we weare down
19 there we were concemed about thet. Ao you siing
20 that that has not mproved?
21 WITNESS WHITE: (Shaking head.)

W~ b WM -
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most of the tme, because these people that are on
bed incomes that pat Meals On Wheels and 8o forth, |
don’t know if most of you know that on the weekends
these people aren't fad; and | feel e f the pubic
SOMACE COMIMtioe parmits ths rate Ncrease, we're
pong to se & lot more suflenng.

I ust sooms ke overy tme we tum around
the cost of vMng s gong up, up, up, and less and
less provsions are made for our poor; and I'm really
10 concemed about thes bl beng passed.

1 | don't know who sponsored 1 or whatever,
12 or what n the world they had in mind, but as far as
13 needing more lelephone competition, A's the pis now
14 snce everythng has been dversed  |'m just -

16 I'm real upset ebout this

16 Maybe | should calm down belore | get up
17 here, but it ust soems be overy time yOu Tum

18  around there's somathing else 10 be conmedered  And
19 i's aflecting 50 mary of our poor psopla, not only
20 our sidedy, but our kow INcome people

21 You know, we have so many peopie n ths
2

23

24

25

-

Do~ s WK

22 COMMESSIONER CLARIC And that's BalSouth, state st workng or the bare minemum wages.  They
23 nghe? have chidren and every other thing  And | hope and
24 WITNESS WHITE:  Correct. pray that the publc senace commiies wall see it 10
25 COMMISSIONER CLARK: We'l just rermind ther fight this blessed thing for us and not alow ths
Page 18 Page 20

1 that they nead to do that Thank you.

2 MA BECKC Nexd watnass is Helen Ruth

3  Woalker

d 0 di=se

b HELEN RUTH WALKER

6 appeared as a waness and. sweanng 10 el the truth,
T testhed as folows

B DIRECT STATEMENT

9 VWITHNESS WALKER. My name is Halen Ruth
10 walker, PO Box 148, Stenhatches, Fonda

1 I'm ke the other two ladkes that were just
12 up here. | hadn't planned 1o say anything today, but
13 I've beon concemed about these rate increases and so
14 forh

15 Wo have s0 many people n Steinhatches that
16 are unable 10 et properly.  Thiy get Meals On VWhoels
17 and a e ba of evenything else, and | think if

18 there & a rete increase in the telephone senice,

19 that they'll just have 1o have ther phones

20 deconnociod. bacause as 1 is now. some of them
21 aron't evon able 10 buy ther medicine. proper food
22 and 50 forth: and this has been my main concem is
23 wormpng sbout some of my nesghbors.

24 You know, it dossn’t hunt any of us 1o throw
26  an exdra potato or two in the pot, whch | try 10 do

rate inCrease for our state

| thenk we've got too many lelephona
COMpanes Now.  You can't tum around unkess you see
another one advertising on TV o somethng. and t's
st reached the posnt untd I've just about had t

| thank you

COMMISSIONER DEASON Thank you, ma'am. Any
quastions? (No response ) No questions.  Thank you

MA BEQK: Bonres Tompions

S DD @DNOOE WM

12 appeared as 2 waness and, sweanng 10 tel the truth,
13 testibed as lolows
14 DFRECT STATEMENT
16 WITHNESS TOMPONS. My name s Bonnse
16 Tompions, Post Ofice Box 223, Stenhaiches.
17 Wel, | came with our group today because |
am very narestod n NNg 10 keep our 1sles &5 ow
88 they are now, becsuse ke Holen was saying. ke
my hushand and | we're on a fed ncoma, and we both
have 1o have dilerent londs of medicana that s 1nal
righ. And t's a real hardshwp 10 koep the phone, and
we know that we nead it becauss you naver know when
you need 10 have 1o call for heip.

And 80 we're st ke a lot of the rea of

FEEREBEE
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thom. And a lot of those people n Steinhaichee. even
though they didn't show up 1o help us today, they wers
intorested. but just didn't coma.  And we work swiully
hard at the AARP 10 try 1o put this across 10 our
people 10 come and partcipate in these things.

S0 | would just ke for you all to keep it
as it s f possble. Thank you

COMMISSIONER DEASON: Let me say. i looks

|
|

excolent. Perhaps we should have had the heanng n
Stesnhatchee
UNIDENTIRED SPEAKER: That would heve boen
a good ea. at the AARP commundy cemter piace.
MA BECK. Harold Pope.
HAROLD POPE
appoared as & winass and, swoanng 1o tel the truth,
lesided as follows
DIRECT STATEMENT
WITNESS PFOPE. My name is Harold Pope. I'm
fom Tremon, Fonda My address is 819 SE 60th
Poenise, Tremon.
I'm a member ofl AMAP, 've been electod to
be chapter speciakst along with Mrs. Carisle that's
sting n the blue blouse over there. She and | have
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We hawe many pecpla N oW COMMunties
that's on Meais On Wheels, as has been noted.  These
people are not fed on the woekends, only during the
wook. Maals On Wheels only prowdes a basc balanced
ol

There's a ot of things that thess peopke
can'l afiord They can't afford toset paper, todet
tissua - 808D 10 wash with. naplons. a lot of things
Aot of the chepters is — has planned programs 1o
whore the members wall bnng tems ke ths into the
chaptor, and we make up bags with todet tissuos,
ke that. and we camy & around and gve 1o the
laches, or the moembers of Meals On Whools that's
provding thes and et themn issue one for sach
community — fof sach member that's drewng a meal,
because a kot of thess things they can’t afiord, and
they st have 1o do without them.  They don't have
tha monay.

kt's very necessary for them 1o have a phone
because of ther hoalth. | undarstand that the HMO n
Gainosdlle. which s in this pan of Flonda now. has
dropped many countes. nine, for instance, off of
thes rolls and they will Not be sening them alter
January the 1st.
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the assigned task of meeting with all the AARP
chapters in our district and helping them n ther
eflorts to serve our community I whslover way we can

We go as members of the state board 1o
assst in the areas that they need assstance n. and
50 we've met with all the chapters in our community,
or in ouwr desinct, thes month already. | think
yesterday we was with Suwannes, a couple rights ago we
waas with Stenhaiches; Tremon Tuesday. We've boeen
with High Springs. Lake City, Ganesile.

| have sorme letters here that | have wiitten
up. [l read the notation on them. To the Fonda
Public Serwce Comimission, we the undersigned — and
ths is the Lake Cty Chapter. Thes is for each
chapter — we the undersgned of Lake Ciry Chagter
ANRP 1872 request that you do not recommend the
raswng of local telephone rates 1o the Legsiature.
Many of our agng citzens are barely exsting on
small incomes and will be hurl.  Besdes. records show
that the telephone companses are now reaping huge
profts *

And thet s rue.  The Ganesvile chapter
went and got the records ol Southem Bel for last
vear, and so far ths year, and ther profts are
huge
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Most of these peopls that was on these
HMOs — and a ot of therm has had cancer, some of them
multiple times, and some of them ther cances
recumng. and now they have 10 go back on Madcare:
they have 1o go out and look for Modgap nsurance
that they didn't have 1o pay on the HMO. :

Thes 15 gong 10 bo an added burden 1o sach
one ol them, plus f telophones bills is raised.
there's a kot of people that's going 10 be hurting
We antcpato that congress is gong to - i they
continue with ther regular programs that they're
logking for now, lake some of Social Secunty’s money
and gve 1t 10 the people 10 imest  Bad nvestments
is going 10 put these people back on the roll — dole
agan for the countes and state, because somebody has
ot 10 tako core of them

We're concemed about thes, and the chapters
oo really looking lonward 1o try to help owr peopks
as much as we can. That's our goal is 10 senve our
communities, and we're really concemed with the
number of people that now neads our holp.  They really
can’t pay thair telephons bils  And some of them s
gettng help with this

S0 we urgently request that the Public
Seruce Cormmission reassess this and vote no 1o ths
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proposal. W think that the telephone rates are high
encugh as they are.  The basc tslephone rates nght
now i about $12.60 in some areas. Some s — mine s
goas with it & runs it up to $12.60.

But the tme they rese it up to $23 60,
whach is this proposal and then add o these other
laxes 10 1. we're going 10 have about 16, 18 or
$28.02. and then d — two or three long distance
calls on top of that. some of thase poor people are
gaing 10 have 30. $40 phona bils. and they can't
afiord that. Most of the them are going to have 1o
drop thes phones.

So | anticipate a kot of hardshp # ths is
passed, and | request and wrgently ask that you vote
aganst it

I'd ke 10 present these four letters from
four chapters wiech all of our members signed that is
urgently also aslang that you deleat ths.

COMMESSIONER DEASON:  Thank you for the
lettors. We'll gat this imto the comespondence side
of the docket

Mr. Pope, belore you loave, kot me ask you a
question.  You made reforence 1o that some of the
peopie that you have spoken sbout, that they are
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And there aiso s 8 nikc-up program, whech |
bebeve pays up 10 $30 of the cost of hawng a
tolaphone nstaled.

Otraously, the up-front cost can be
prohibitve, and that helps 1ake care of some of the
up-front cost of getting a telephone nstaled. S0 we
would appreciate your halp in getting that word ot

WITNESS POFE: W'l do that Thank you,
i,

COMMISSIONER DEASON:  Further questions?
(No response ) Thank you.

MA BEOC Meveree Cariislo.

MEVEREE CARLISLE
appeared as & witness and, swoeanng 1o ted the truth,
testfed as follows

DRECT STATEMENT

WATNESS CARLISLE: W, I'm ke the rost;
| dhdn’t come to sposk. | just come because we've
bean worlong on this thing for — ever snce it was
maded out, and wo was supposed 1o have -

COMMISSIONER DEASON: Ma. Carksle, could
YOu Qe US your name and your address for -

WITNESS CARLISLE: Moweroo Carlisie. and I'm
from Trenton, 4020 SE 17th Trad, and I'm with ANRP,
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gettng some assstance on the telephona. |s this the
Lifebne program. and are you aware of tha Lilling —

WITNESS POPE: Some of that. and some of it
i5 mambers of AARP is helpng them citizen 1o citizen.
There's a lot of help out there.  The AARP s really
urgently tnang 1o heip everyone they can. and they're
nformmng thew other ciwens that are not membears of
AARP. and ths is an effon that's really reachng out
1o the caens n the community. And SUMMen e, 've
st pay ther bl for them  Someatmes we buy food
for them

COMMISSIONER DEASON: Wel, there is a
program called Lileline, and we've been encouraging
poeopke such as yoursell who are in a leadershep
POSTON 10 advwse paopke that you coma N contact
wath

| know Mr. Paschall, we've talked with hen
about getting AARP involved mo getting this
imormation distibuted, and we may have some
pamphiets n the back | woukd encowrage you 10 makn
a5 many pecple knowledgeable about the avelabity of
thes. bocause f is -- the bottom ne is that it pays
up to $10.60 of a person’s telophone bl who
quakbos.  h's not avedable for everyone. but for
those who qualdy
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and | undersiood we was gong 1o have somabody hive
from AARP as a delegate or 10 tak 1o

But we st come because we've boon workang
on . and | wamed 10 see realy how it worked.  And
I've maded in, | think, o OF sx letlers with a
bunch of names on them e he st presemed 1o you
They've been maded in 1o the ofice up there, and the
gerl told me that she would see that you got them

And everywhere 'va been it's been
unanemous.  Everybody sgned the paper. | don't think
the first person didn't sgn 1. And there's been o
mary of them that sad d they rased &, they
wouldn't be able to keep ther 1eleshones. they'd st
have 1o have them cut ofl

And that's about ol | have 1o say,
exceptng I'm really sganst & And weo work soveral
counties.

COMMISSIONER DEASON  Thank you. ma’am

MR BECK: Carl Wiliams.

CARL WALLLAWES
appeared as & witness and, sweanng 1o tel the truth,
tastifed as folows
DIRECT STATEMENT
WITNESS C. WALLIAMS: My narma is Card
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Wikams My address i Route 4, Box 416, Pemy,
Flonda. | have no problom with telephons numbers.
850-684-4206.

Mne, | meght not ba as informed as some
poople hore. However, | have some Quashons 10 ask.
| b probably, lookeng around here, just about
averybody elsa in here is on a fbed income. My
incoma is denved from being a retired state employos.
Also ke evorybody else. | served in the mditary and
also served my community for some B0 years

But my retred ncome which I'm holding
here — | happen 10 be one of those people retred
fom the State of Fonda ~ as sach of you know
through the state. the state health insurance is going
up

Also, beng of the same age. | understand
that our social security increase would be 1.2%, which
on mang would be just st $8, of which some $2 would go
back 10 Medcare.

My state health insurance, the rase thet |
got would ba $17 short of what it's going 10 take 1o
make my Nsurance payments in January. So if | have
that 17 and | make & on the other, I'd bo $12 in the
hoka

But the bottom bne is. I seems e every

Page 31

back fom the person on a bed income is more money,

Also. | had the fortunate opportundy of
beang able 10 stay with the state for 41 years. which
| reaize | have a state retrement and some peopie
don't And | think very much for the mother that |
st buned Wednesday who got her social secunty card
in 1837; she was buned Wednasday st age 93 with a
$600-a-month income.  The last sevoral years wo have
supplemanted her ncome 1o heip hor

My mother-n-aw dhed two years ago. She
had an ncoma of $726. We also supplemented hers
bocause she couldn't get encugh.  They tak about the
povedty level.  We callod in. They sad. no, you're
making more than the poverty kevel so we can't help
you. S0, thersiore, the kids are doing .

And I'm ke a lot of other people here. We
al have elderly people. We have childron and other
peopie that don't qually for some of these breaks
that you're tallang about. s0 t's gong 1o be up 1o
us 1o heve 1o take care of them.  And my gueston s,
whore does it start. and where does it stop?

But the Public Service Commusson, | would
ask — on my par. | do belong 1o AARP hove. | was
past presicdent on two difivert years.  However, | do
not reprasent them  But on my pat and as a citwen
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e you tum around there's somebody else trng 1o
figure out some way 10 get INto your pocketbooic and
that seems 10 be my problem.

But my first question, if | mght ask .
would be. is the increase that they're seeking because
thary fool as though we're not paying enough for what
wa're getting. or is & the fact they're going 10 nead
thes money 10 operate on 10 keep the telephones going?
Number one.

And number two, you talk about competition.
We ive i a small area.  You're gong to get very
ittle compettion in a small aea. st barely enough
10 koo ong company going, much loas two.

Ao, many years ago when | was a boy, a
tolophone was a loury. Nowedays 1's 8 nocossity.
Most of mene s taken care of | have two chidren
that Ivo out of this area. | have one daughter
that's in Fort Whe, whech | call guite often: has
wo chidren. | have another son that ives in Texas.

Aong with 1. d this mcome goes up or i
thes ierest goes up. the amount of money that goos
m 10 take care of £ along wath it and evenything
olse QoiNg up, 1 seems ke each yoar that the amount
of monay you have stays pretty well stationary, and
the amount of money that sach person is tnang 1o got
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and as a former state emploves. | would strongly urge
you to vote no for 1 And | really bokeve 1t would
be more of a hurt than a heip.

And | do know one thing.  We've already soen
i Talshassos has got a part of 1 nght now. They
have B system that's supposad 10, &8s we say, de by
the sunshine about 2003 and 4. They're siready trpng
10 resurmect somathng that hasn’t even died yet

So the pornt that I'm makng . once you
ot that nCroase n there, competiion. nothing clse
&'l Qoang 1o take care of it

And | thank you ary much

COMMESSIONER DEASON:  Thank you
Mr. Wilkams. you did ask a couple of questions. and
It ma try 10 gve you a lttie b of background

| bokeve you asked the questions 10 whether
this proposed ncrease s neaded kor The companias 1o
stay n busness

WITNESS C. WALLIAMS: That is comect, of
whather 1's ust somathing they lbel ke they nead

COMMISSIONER DEASON 'Wel. t's roaly not
for them 1o stay in business. N's Not & net icresse
N thee revenue. What's baing proposad s 1o change
the rate structure, and whet's being proposed is for
the local basic rate 10 Qo up 80 that other rates can
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come down. such rates as long distance, rates for somo
of the vertcal senices such as call waiting,

calor D, things of thet nature.  So that's what's

beng proposed.

S0 's really not a stuation where the
Ieiephone Companes ore ComIng in saying that they're
not malang enough money and have 1o have an increase
1o stay n busness. t's & gquestion of the revenue
they' re getting. where is 1 going to come from, from
what type of services

There 15 a queastion as to whather some
senices ae prced above ther cost and are prosiding
a subscly 10 other serwces.  And what is bang
aleged — and we've got vanous ideas or expert
Opreons -~ but what some people allego is that the
when compettion - that you're not going o gat
compettion in the local serace bacause & is being
prowded now below the cost. and no one is going 10
COMme iMo an area, particulary small rural areas, and
try 1o compete aganst a prce which is already below
s cost

50 I'm not seang | agree or dsagres with
that  We're tnang 1o get informiation on it T'm
ST tnang 1o explain that that is what some peopla

3 ETWARD D. PASCHALL
4 appearsd as 8 wanoss and. sweanng 10 tel tha tnth,
6 testlad as follows

6 DRECT STATEMENT
7 VWTNESS PASCHALL: My name s Ed Paschal
B and the recorder as rmy card over there. My address.
9 1823 Atapha Nerw in Tallahasses, 32301,

10 And | do ropresent AARP In the stato of

11 Ronda As you wel know, there's something ke

12 2.3 miion mombers. | would ke 10 say nght here
13 that | am very gratad 1o see these peopls here,

14 becausa | didn't have a thing n the world 1o do with
16  brnging them hote todey.

16 I've had no contact with thera, only that the
17 word that we put out that we hoped it would reach the
18 peopls and that they would take heed and think shout
19  these and come 1o speak, and these people hawe  So
20 s very gratifying

21 Carl back here, I've known hm for a long

22 uvme | dd call hem the other day and ask hen f he
23 coud come aound and speak 10 you

24 The thing that | want 1o mention to you here
26 | may heve touched on before. But generally thero are
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ae presentng &s A reason 10 try 1o rebalance the
raes; not have a net INCrease in rates, but rebalance
where the revenue s cormeng from.
VITNESS C. WALLLAMS: Wl if | might say
somathng. and some n here might smde.  However,
soma ol them are my age and have beon the same places
| happoen 10 have been a retiree from the Highway
Patrol. | also put my time in the miltary, We
always had an old sawng, " it an't broke, don't
fxn-
And 50 far nght now t's waorkang pretty
good, and f you ofiset what it's costing for pant of
. the increase will mone than pay for the other
stuff we're getting. hawng 1o pay for. But | bebeve
thes/re already getting enough out of &t e it is
And thank you vy much,
COMMISSIONER DEASON: Thank you, sr. We'll
emortan gquestions, but if there's peopla otill ye
to sposk. lot's hear them, and then we'll Lake
gquestions at the end  And when you do ask a question,
'l need 10 ask you to come 10 a microphone.  Okay.
MA. BECK: The last witness is Ed Paschall
(Hand raised )
COMMISSIONER DEASON: Just kpep that
quastion, and we'll be glad 10 answer it when
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1 for the concept of the whole thing - I'm not gong 10
2 pwe ary numbers | don't heve any here with me to
3  gwvo - but let's go back to 1996 when both of you,
4 I'm sure, were there for 1 pant of the meetings of tho
6 commities up there as wel as the Legsiatue n s
6 sesson and passed the bll that 1ook the regulation
7 ol the telephone rates away kom tha Public Senaco
8 Comwnission at the time there and ostablished prico
9 caps
10 Sece that bme. te amount of money that
11 the telephone companas have boon recemng. of thw
12 revenue that thay'ro recesng, had just been
13 continually increasing in a number of areas in a
14 number of ways  As you wel, know the cost for that
16 same operation had been coclineng. so thes profits
16  have been increasng a consderabls amount dunng ths
17  perod of nme

Now, | bebeve that st recontly there vas
o reloase fom BelSouth thet ther profits had
increased 18% ower the previous quanier. Now, that's
quie a pmp.  Increase of 18% owr the pevious
quaner. whan it's very dificult for us 1o get mon
than 4 or 6% i we put that money Nto even the baest
CD that we can come up wath

And 80 you Stop 10 see what 18 happenng
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there. They'ro profits are going up. Thekr cost is
gong down. S0 they're making & considerable amount
of extra money, much more than they were making three
years ago when they wanted 10 go 1o the price caps
routme, and it — | don't know whether you remember
of not. but | very wel remember that members of the
logslatve committee as well as members of the
telephone commitiees were standing up there and
STANG. IN NO bme you're going 1o have more choices
N compatition than you can sheke a sick at.  And wo
don’t have 1t yet

Wel, wa didn’t think thet we would The
lelephone companses are saying that, but we didn't
thnk: that we would have that choice; and as 1 is.
the actual happening has bome out our feelings in the
doal

Now, in Tallahassee. for example, there are
WO companses up there that have apphed for and
recetved a certficate to ofier telephona senice, but
they have no imMention ol oflenng telephona serice
to residontial customers, and thiy haw stated that.
They're gong stinctly for busness customers.  So
that doosn't do us any good at all as lar as any help
N the rosdential communty. And so — they keep on
tallong about that.
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structre and everything going on, then they couldn't
handie the busness.

S0 here again we'ro getting back 1o the
common sense aspect of this.  They keep on menboning
that, wel. st look at the competition and compare
it with what's going on.  Look at the long distance
market. Take a look at the long distance market.

Yes. there's a great deal of competiion there.

Lat's also remamber the fact that the
actity that's set apart — that began this
competion today began in 1584 wath the decison -
and there was one big long dstance company then
Thet was ATET. Wel, n that dvestture - and I'm
sure that both of you know as much and considerably
mone than | do about ths — but Judge Green hamstrung
ATHET to a corain exdent thore; put “estrictions on
them 10 allow other compansas 10 begn 10 come N and
purchase bulk usage of thew knes from them so that
they could get into the long distance business

Part ol those restnctions are stll in
place today: not much, but a few of them are. to some
exdort. But, now, i you stop and think, n B4 was
whon they first bagan talling about how Judge Groen
made that decision, dvestitune there, 1o separate the
long distance companes and then allow the other long
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Now, only three years liter — throe years

a0 the pnces were Qreat.  They were wondarll  They
wore fine.  Competmon was just going 10 ovenwhsim
everybody. Now the prices are stll the same. The
costs have gono down. There's no competition, but now
they say those same pnces now are a bamer 1o
COMPEtcn.

Now, how can that ba? ¥ you utize common
sonse, that us! does nol make any sense whatsoever
that the same prices that were malang monay then and
are stl malang Mofe MonNey Now are a bamer 1o
COMPENItoN Coming in

Now, | understand that f competition comes
in, a great - a b of t would have 1o come in and
ront nes Fom the company and they would — ether
that or they would have to buld plant faciities.
distnbution ines. 10 destnbute thew product, the
Tdephong busness.

Nevertholess. if a company cannot come into
an area than's makang beter than 20% rate of retum
o guity and make a proft out of it, we don't need
them hare for the smplo reason they couldn’t run the
blasted thing.  They would have — they would probably
g0 — i thay say that nght now that thoy could not
come in and mako a profit with the present rate
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dstance companses 10 come in and compete with ATET,
k was sbout sx yea's belore you hoard much of
amything about compatition in the long distance
ndustry. About 1990 when you began haaning very
miuch, and most of what you heard then was MO or
Sprrt. Those are the two beg ones there.

A lew othors began 10 get in a it bt
Abour four years later, in 'S4, t began to pck up a
ke bt more steamn. Take a look st 1. We're in
the middie of 1998 now. and there's penty of
competition.  Consder, also, we're 18 and a half
years past when that decision was handed down to bagn
competbon N long detance - in the long dstance
industry. yet they want 10 compare this situation with
that.

It's only been thiee years snce they
switchad 10 price caps. and they're weepng and
wailing now about, lock. there's no competition.  So
You see we've got — the story keeps changing. That's
the aggraveting problem of 1.k doosn’t make sy
difflerence what the stusbon i What the telephone
companies want, they change the story 10 it the
picture that they want 1o develop at that tma

And 80 ~ | st (ealzed I'm loanng down
here and talldng. Can you hear me ckay wah or

IETS—
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1 wathout the mie?

2 Al nght. So that's the thing that | wan

3 to make mention there; that it's been 14 and a haf
4 years snce dvestture 100k place. Now we're seaing
5 abeg load. ust e they memtioned. You st down

6 there at the television set and you see three or four
7 ddflerert types ol long distance oflerngs baing mada
B n there

8 And | come 10 notice here the other evening
10 that a bunch of those dflerem offerings are made by
11 the same company, st with a itte diflerent -

12 10-10 thes and 10-10 that, and a bunch of them have
13 got MO down in the bottom comer down in there
14 But anvhow, those things ae coming back,
15 bur there hasn't even been enough tima hare for any
16 competmon to gel, if there's gong 1o be some. Now,
17 there s a ittle bt of competition down in the Miami
18 area. and | understand there's some competiion up N
13 the Jacksomwlle area

0 The problem beng here in the Jacksomille
21 aea. the company that's forming the competiion over
22 there doos not offer single-kne sorvce.  They offer
23  a befter pnce than BellSouth does over in

24 Jacksomalio. but the prce that they offer ncludes

25 al the vertical sonaces and d you wan 1o get two
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and that & hookad up with sffordabsty.  And 80 they
say, well, the telaphone s a great velue 1o you And
1l is 10 some extent.

MNow, | spant the first 18 yvears of my e
without a telephone avadable. and 80 1l dedn't stum
my growth very much, and & didn’t hurt a whola ot of
other paocple who were in the same prodicament there.

Today a telephone has bacome a necessty in
some stuahons.  In 2 ot of other stuations. rather
than beng a necossity, 1 s a comonence for

Now, then, the term was put out n one o
these meetings hore that the companies, the ndustry,
is geting tred of subsdong resdential rates
Wed, how in the world could thay know that they're
subsdinng them? How woukd they know that there s
much of a difference unless the telephones company 1oid
them that.

Wol_ let's just take a look at value.

20 you're tallang about subsidiong and affordabiiny,

21 lot's tak about value of it. and let's 1ak about the

22 walue of the telephone for most of the homes.  In some
23 cases fl is a necassty fof SOMOONE Who is in vory @
24 health and may &t any moment nead some madcal
26 assstance. In all of the others it is a8 convernence
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nes, but not a sngle-ing serwce without any of
the inlis, without amy call wating. call forwarding
or ay of that.  They don't even ofler a prce for
that

So that would pose a problemn. And a great
percentage of the peopls that they were just talldng
about here have no use whatsoever for all of the
frilis, all the verncal services: call wating. call
lorwardng and that lond of stufl.  They don't have
amy use for 1 in the first place. So why in the
world ofler n?

Now. if they cannct get a ine that oflers
only a no-infts serace, but they could got a ine
costing a heck of a lot more, you can soe very easly
thery would have 10 do without telephone senice. And
the sarme thng = true up N the Jacksorville ansa.

So | wanted 1o mention that ono particulsr
posmt there. that most of the bme these companies
come in. they want 1o offer a basket il of services
at a higher price. when the only thing thay want is
what we usad 1o call plan old 1elephona senaco.
That's all they want is just a telephone 10 cal
some - where 1o lalk 10 somebody.

And then we have the other thing that has
been mentioned here in a lot of the heanngs i value,
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Now. s very, very helphudl n most cases, but 1 s
a comvensence. R i not a8 necessty e food.
clothng. and shelter.

'l grve you another thought.  Narme one
business that can sunee without a telephone.  Think
ol & What business can surmve without a 1elophons?
| can't thnk of but st one; a fermer. He'd ke 10
have one i there, but they can stll farm the land
out there and they can get by wahout & telephona and
get in the pickup and o 10 10wN 10 pet whatever they
neod; but thiry can do witholt a tekephona out thers in
12 ther busness
13 But insurance, roal estate, logal affars,

14 d you're going 10 be mohed N economics of any
16 syle. no businass. No grocery sore, No business that
16 | can think of, can surive without a telephone,

17 either 10 have thes customers contact them of for
18  them 10 contact thew customers i the nood arses;
19 even more imponantly, 10 order suppbes, merchandise,
or whatover, that they woukd noad in the busnoess

In tho cass of somabody by & plumber,
you'd noed 1o ordor supphes. Also, hes cusiomens
naad 10 get a hold of hem 10 even et him kow that
they nead a plumber out thare.  So your business
cannot even sunae without a tledephone. S0 let's
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Ccompare values. convenence aganst absolute
nocossty

5 approamately — of the business rate is
appronmately two and a half trmes the ressdential
fate, gonerally spaalong.  But whanever you say
comenience and absolute necessty 10 sunive, whers
is the greatest value? And i you want 1o talk about
ary flow of cash going one way of the other, then i
should go from the absolute necessty 1o contact thes
poopie o the people here who want 10 use L as a
COMAenCo

That's the one thing that | wanted 10
mention as far as the value is concemed, and | don't
think that that has been stressed near enough.

The aggravating part of it was, whanaver |
saned a small busness in “73, | noticed the
difierence i the rate between the business and the
resdontal phone that | already had in my house.  And
| mentoned 1 1o them and they said. wel, that's
because you get a whole lot more telephons calls in
your business than you do n the housa. Now, there
was no commen at all there about subsidoing or
amything ke that The pornt was.  You use the
busness phona a lot more than you do the one in the
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answenng cals fom somebody who s n busness and

I'm not sure, but you can answer this
lsn't that St Joseph Telephone Company that's ksted
in the kst of telephone companies. sn't that the one
that's here?

MA BECK. Yes | think — there used to be
three companses and they're combnad -

WMITNESS PASCHALL® So t's now combinad al
mo one, St Joseph's Company?

MR BECX Yes

WATNESS PASCHALL: Ths s the posrt that |
want you to consder very wol hero. N the phone
rates are rased $2 por month, thes community wouk]
lose $60,000 ~ no, simost $62,000 a month leaving
this community.

Why do | say leaang thes communty? Semply
ths They're already malang enough money 1o pay ol
of thesr costs of the operation of the business plus a
good, reasonable profit. So there's no need for them
to reivest that extra $2 back mto here.  That $2
would be clear net proft.  And that same thing would
be true statewide

And d you consder ths statewsde where
there’s pretty closa to 10 mikon telephones. then
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And most ol these days when aimost - a
great porcemage of the famdes. both of the adults
n the armdy work.  The telephone is not used dunng
the day. In the everwngs 1's used. It's not used in
the moming. because most cases thefe the famiy s
Qetng up. geting ready 10 Qo 1o work, gettng
ready — in SOMe cases. getting lads ready for school
and ol of that  They don’t have tme 10 use the
phone. But when they get back from work in the
everwyg. d they can beat the kds 1o the telephone,
then thisy may need 1o make some calls thon

Also, as quick as you st down for the
table, then the phone stans nnging.  And who i it?
A bunch of 1olephone marketers half of the time, and
50 thefe you are answenng the Teephone for them,
But most of the tme the use of the tolephone ranges
fom about 530 n the evenng — and I'm talking
about the resdential phone — 6:30 i the evening
untl 10730 or 1100 at ght.  That's ko the people
who stay up relatvely lste. Lot of people go to bed
even much eaker than that

S50 that & where you - you talik sbout the
valuo of your sersce. There is where t I8 And
most of those calls in the evoning are convensnce and

Page 48

you would heve $20 mikon leaving the state overy
month st for a $2-a-month phone iIncrease

Yet by the same tokon, the sama Logslature
that's tallang about thes bl nght here & moving
haaven and sarth up there tnang to bang in
busingsses 10 bring in addtional payrolls here, while
on the other hand they're gotting ready 1o run off a
whola bunch of money

Weal, very smply. $1 would be 10 mdkon a
month, 120 mdion o year. S0 1 would take & pretty
pood busnass 10 brng in that much cold net profit
back o the state So that's a powtt that | think
15 VY IMpornant 10 consder

The other point that | want to menton s on
the tak of subsidzaton here. § you were 1o walk
n & 8 brand néw person that moved NMo a COMmmunity,
and you say - you walk into the tetephone company and
say. | want 10 subscribe 1o caler D.  Oh, good
They pull out 8 lorm. They get ready 1o wriite thet
down. What's your phone number? | don’t have ona. |
wart 10 wite ~ | want 1o subscribe to caller 1D,
You've got 10 have a telsphons belore you can
subscribe 10 caller ID

So that's the pont of © Caler ID cannot
function wathout a telephons ne aiready in place.
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and that s true of every other varical service,
ncluding long digtance senice.

Every one of those things is a free nider on
the loop. Thore's not any money earmarkad fom any of
the verical seraces or amything olse 1o pay for this
Fee nde they're geting.  And let me ask you this
question: I ~ we'l say Charle over hore was going
10 take hes wile 10 Ewrope on a cruse. | mean, take
har over 10 Europe. st o vt over there. He
could drve from here 10 the coast, but then once he
gets 1o the coast. how is he going 10 pat to Europe?

He flat can't swam it and he can't ump it
and he can't run fast encugh 10 gat across there, so
what's he's going 1o have 1o do? He's going to have
to fnd a veheche 10 geot across that bunch of water.
it's gong 10 have 10 be a boat or plane. Whenever he
uses ether one of those vehicles ~ it doesn't make
any dilerence which one f is — he's gong to have
1o pay for 1. pay for using that vehicla 10 get
20 across over thera.

21 The postt that I'm malang nght now is. the
22 basc telephone loop is the vehicle that every other
23 sngle phone sonace Utizes of # won't work. But
24  every one of them have ther own proft making margins
25 there, and they range in the vertcal senaces - and
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that's trua, then there shoukd be some arangamant by
which all of the senices that use this loop should
comnbute 10 the cost of the operation of that loop

o 1o the Income 1o 1. whch would then delray pan
of the costs from what the resdential customers pay
for thew pert of the loop to what's called the cost

ol the operstion to M in the gap that they're

tallang about.

Ancther thng that | wanted 10 mention 10
you: Now, then, lke was mentoned there. you get to
the moral poent of 1 that shouldn't this other person
pay — not only thes other person. but this other
actvty, pay ther far share of nding the loop. of
using the loop?

Yes. they should, to rmy way of thinking
But then there's an old, old sayng I businass that
there's no trouble at ol 10 succeed  you don't have
a conscience, and d you don't use a conscwnce, thon
you don't consder the moral value of peyng your far
share, whatever | might be.

So what ths whole story s of about s not
that the telephone — not that the resdential rate
beng subsdoed  In eflect. that loop 8 subsidizing
evenythng else by campng them on ts back

| don't have anything else 1o say  Are
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soma of you would be nterested and know this — fom
around 3,000%, and one of thoss serices aven is a
retum 1o the company of as much as 97.000% prokt,
pure profit

S0 conmder those things night there: that
the wvehacle for the total operation of the phone
syslom s the loop, so al of these other things are
nding free

Now. then. you can mention some of the
things n there that | know there's an angle that
i — that we decussed n here the other day, that d
you already havo a capabity in exstence. ke a
telephone D0Op and you want 1o add something to i
g caller 1D, thon techrcally, | bobeve, it's
economically or accourtabdmy-wise thore that you can
add this other senace Mo i without © actually
hawng 1o cost all thet much to do . You can just
add 1 on and go kom there, s0 there's no actual
charge back in cost

Now. you think about that.  Something is —
somebody is getting a free rde hore, but somebody is
peting a whole ot of proft off of that,

MNow, i that's true, there's another anghe
to . Shouldn't. morally speaking. this other
BCINTY pay something 10 get that nde? Now, i
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there any questions?

COMMISSIONER DEASON:  Any questiona? |
think not.  Thank you, Mr, Paschal

Ms Carksle, d you can please come forward
and ask your Quesnion

WITNESS CARLISLE: Wl | thenki he about
answered ¢ al

COMMESSIONER DEASDON:  Okay.

WITNESS CARLISLE: | was — I'm Meveroe
Cariglo, and | was st gong 10 ask the queston
about when you add on al this stufl on there, | mean,
why raise my base pay for somebody that wants cal
wafing o somathing elsa? Let them pay for it i
they wart i ko that

COMMISSIONER DEASON: Wl that's a good
question.  That's something we're wiastkng with.  Let
me give you a vewpoint on that. And the problem &
thix That f there are customers out there who e
subscribing 1o these vertical servces, they're ona of
the so-called good custormers in the eyes of the
company. Why7 Bacause they spend a ot of maney, and
these are the type of customerns that compatitons want
10 coma in and get.

| think Mr. Paschal mentionad thet in the
Jacksorrdlo aroa there's some rosdontial competition
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but 1's only for the high end customers; those that
subscribe 10 a ot of saenices, have a second ne,
pertaps Imemet access. and those type things.

There's an argument that if it's going to ba
competihon, that i's gong 10 be those customens
that the competintons ane gong 10 coma and take way
and all of the revenue that they generate, and then
when they take them away, the incumbent telephone
company, BalSouth of GT Com, they're left with the
customers that don't buy all of these thngs, and
theny're left with those.

And then they say there's going 10 be a
revenus shortiall then bocause they're loang thaer
hegh end customers. and they're loft wath those that
don't subscribe to all of those hegh cost servces;
and for them 1o stay n busness, then it does coma
down 10 & question of ko them 1o stay n busness and
contnue 10 serve basc readential customens, thare's
Qoing 1o have 10 bo a reto NCNeasse ot SOMd POt

Now., I'm not sayng that | agree or disagroe
wath that argument. I'm just presenting it to you
that there is an argument out there that says that,
that competition when it comes, that that's what's
gong 1o happen and that's the reason there noads 1o
be a realignmen of ratos 1o get rates closer to the
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would welcoma even more help. 5o some of the
legelative commiioe Meetings aru very wel aftended
by mambers of the AMRP, bt -~
WITNESS CARLISLE: | know.
COMMISSIONER DEASON: ~ Mr, Paschall is
wall schooled and educated in these issues. and he
does an outstanding b In presenting those arguments
1o the Legsiature; and Mr, Back and the Altomey
General's Ofice. There are & lot of folks out there
that are wanting 10 make sure thet the Logisiature and
11 the Commussion gets the il pcture.
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12 WITNESS CARUSLE: Does your Commission have
13 amything 1o do with the AuMed program?

14 COMMISSIONER DEASON: Whach program is that?
16 WITNESS CARUSLE AvMed

18 COMMESIONER DEASON. Oh, no, ma'am.

17 WITNESS CARUSLE Thet's federal. isn't i?

18 COMMISSIONER DEASON: | don't know f &t's

19  federal or state. but | know the Pubkc Serwce

20 Commission doesn't have anything —

21 WITNESS CARLISLE: | was just wondenng
22 But he was tallong sbout & $2 rase. i that base pay
23 goes up. mino will over double. bocause mne's - or
24 it vl phout double. Mine's $12, my bane pay. and
26  then amything olse is added on 10 1
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cost of prowding serwce.

Now. as Mr. Paschall indicated, there's a
bag guestion as 1o how do you dedne cost.  And
probably the iggest quesbion in defning cost, as he
aliuded 10, & how do you apporbon the cost of the
loop; loop beng that connect betwoen the central
ofice and your location

The maprty of the mastrment n provding
serace s that connechon, and 1's refered 1o as
the local loop. And there's a guastion of how those
costs - i those costs should all bo alocated 10
basc sarace of t should be allocated 1o some of the
penpheral sarwces and should 1 be allocated 10 long
chstance

Those are soma of the quastions wa're
wresting with, and ultimately it's a quostion the
Legslature is gong 1o have 10 wrestle with if they
warnt 10 address restructunng retos in the state of
Flonda.

—
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WATNESS CARLISLE: Wl d you need some
hedp up there, weo can get up a buskoad 10 go up there
and heip them wiestie with it (Laughter)

COMMESSIONER DEASDON Weld, s I'm sure you
can ted from Mr. Paschall's comments, that he gves
the Legsiatre a iot of help; but I'm sure thet he

BRBRE
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COMMISSIONER DEASON:  Yes. ma'am

WITNESS CARLISLE: So | don't think that
would be & far ramsn

COMMISSIONER DEASON: | understand.  Thank
YOU.

UNIDENTIFED SPEAXER: May | make another
comment?

COMMISSIONER DEASON: Yes. sr, but you need
10 come up 1o the mcrophona

WITHESS POPE My name s Harold Pope. T'm
11 not &8 mamber of the Intermet. | don't work wath
12 computers. 'd b 1o, but 'm a itte 100 okd, and
13 | don't know that much about . | don't have that
14 much use for 1. But | understand, from those that |
16 tak to, that on the Intemet they can gel on the Net
16 and tak to peoplo ol over the Unded States amywhere
17 they want 10; famiy members, and for a certain
18 amount ~ somebody mentioned $29 a month or something
19 ke that - they can tak ol day i they wanted 10.
20 MNow they have the abty 10 put a camera on
21 one end and a camera on the other end.  They can st
22 there and face thew daughier or thes —~ whoever on
23 the other end and talk mouth to mouth; s the Lord
24 said he talked to Moses one tme. mouth to mouth. face
26 1o fece
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1 Ths is hurting the telephone companies a

2 o, and | understand they're very concemed about
3 tha Ths s somethng that needs 1o be addressed.
4 that they can pay their fair share also, because the
5 telephone companes, I'm sure, is going 10 suller some
6 hardshyps n ths area

7 They nead 1o bo payng ther far share, and
B 1 shouldn't be falling back on the local rates of the
9 cusomers These people, if thay can get on the

10 imemet and they can afford all these high priced

11 computers. they can sfiord a telephone and pay long
12 dmance bils  So they should be paying their fair

13 share also.

14 COMMESIONER DEASON:  Thank you

16 Sir, you're going to need 10 come to the
16 mecrophone, please.

17 WITNESS C WALLIAMS: | just had a question
18 that st came to me. and 1's probably a

19 clarfcaton more than amything.  There agan

20 restating my name, I'm Card R Wilkams. | was here
21 before

22 My guestion is this  And I'm concemed -
23 the powt that | don't know, and you mght not be able

Page 68

WITNESS C WALLLAMS: Well, the question |
was making. | go back n to my mother, wiho | st
lost, and my mother-n-aw some TWo years ago
Neither one of thesse qualied for assistance under
Ay CONGuons. dud 10 ther Ncoma on social
security. But f I'm hawng to pay of help pay rmy
mother and mother-n-lew’s bll, then why should | pay
for somebody else that won't pay t or can’t pay it7

In other words. I'm paying for ona that's
not abls to and doesn't qualify and then paying for
ancther one that refuses 1o pay it or doesn’t have it
And 10 me it spems e the whole structure =
somawhat out of balance, d that be the case on it |
don't mind paying my own. | don't mind helping my own
people, but then | got another problem taking care of
everybody slse slong with it And i | am, | just
wanted 10 know if | was paying somabody elsa’s 100,
18 the is stll pan of the colecton —
19 COMMISSIONER DEASON Wel, 1here may be a
20 diflerence in what we're talang about. When | say
21 uncollectbles. that's peopie thet perheps move out of
22  the community and leave a telephone bil unpaid, o
I3 something of that nature

T e e T |
~N OO &k WK =0

24 10 answer 1 — but wathin oUr Tekephone structune 24 | thank you're tallang more of a recuming

25 when we ot owr bils now, are wo not somewhere along 26 stuation where perhaps there's a subsidy included on

Page 68 Page 60

1 the no payng for those peopie that ether cannot o 1 soméone’s bll under, ey we mentoned earker,
wall not pay for thes telephones one weay of another? Lifelne or something -

sn't there a certmn amount of money that's samarked
for peopie thet's not able 10 pay o people — what
I'd call deadbaats that don't pay? Whichever way you
want 10 put A, peopie that don't pay thew bils or
can’t pay thes bils

COMMSSIONER DEASON: Wel, thore aro — in
fact. we had some nformation at one of the heanngs
not 100 long ago. There is & conamn amourt — and
t's refred 1o as uncollectibles — that is. the
teephone company bels cusiomens. they don't pay.
And there s an amourt that is called uncollectiblos,
and it is a cost of dong business, and 1t ultimately
is ncludad in the cost of senice; at least in the
days when we sot the rates

We no longer set the rates: okay? Bur back
i the days when we set the rates. we would look at
that, and d 1 met ceran parameters, yos, i was a
cost of dong business: and customens do end up
paEang

O o~k WM

B el -l . sl R
RRlBsaoslaaram=sd

Bunt that is not all that diflerent than
other companses as wel  There are uncollectible
oxpenses that good paywng customens end up payng for
those that don't

REB

WWITNESS C. WILLIAMS: My understanding was
that a cenan porbon of the money that's collected
through the telephone bills went 10 payng for ust
such as what | was tallong about.

And f that be the case. then I'm paying for
ong. 'm payng for enother, and nether one of thom
quady 10 get help. and I'm paying for them. and then
for somebody that won't pay . too. There again, i
800 1o me Bme al of this ought 10 come undor tho
12 same thing & oupht 10 al be ooked at

DD~ R WK

.
- O

13 COMMISSIONER DEASON: Yes, ar. |
14  understand
16 WITNESS C WALLIAMS:  And | thank you vory

16 much for that, sppreciate i

17 COMMESSIONER DEASON.  Any other comments of
18 questions? (No response.) Let the record reect

19 that there are none.

20 Let me take this opportuny to thank

21 everyona that came out to the hearing. We appreciate

22 you taking trme 10 coma and address the Commasson.

23 & has boen very informative. as has all of

24 the hoanngs we've had sround the state. And as |

25 indicated earker, the Commssion wal be reporting 10




{

1 the Legsiature. | bebeve the deadine i the 15th

2  of February, and we'll be maling that report public,
3 and f you have any additonal QUESHIONS OF COMMANts,
4 you may comact the Commassion at our 800 number. We
5§ also can b comacted wa the intemet for those that
6 do wtioe that senvice.

7 And with that. if there's nothing else 10

8  come belore the Cormmission. this hearing is adioumed.
9  Thank you al

10 ({Thereupon, the heanng concluded

11 & 280 pm)

L e

13

14

16

16

17

18

19

20

21

22

23

24

25

Fage &l

] STATE OF TLO®IDA)

4 CERTIFICATE OF REFOSTESR
2 COUNTY OF LEON )

i I, H. WUTHE soTAMI, CE8, EPR, Official
Cosmission Eeporter,

DO HERERY CENTIFY that the Public Hearing in
5 Docket Mo, DAO000A-S5P was heard by the FPlorida Public
Service Commission at the time and place harein
] stated; It in further

7 CESTIFIED cthat T stencgraphically reported
the sald procesdinge; that the samse has been

L] transcribed under my direct supervision; and that thia
transcript, consleating of €1 pages, constitutes a true

¥ transcription of sy notes of sald procesdings.

10 DATED this 27th day of Octobar, 1998,

MW, BUTME POTAMI, CSE, EPR
i3 Official Commismlion Weporter
15045 41)-6734
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