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October 29. 1998 

Mrs Blanca S Bayo 
D1rector. D1v1S1on of Records and Report1ng 
Flonda Public Serv1ce Comm1ss1on 
2540 Shumard Oak Boulevard 
Tallahassee. F1'1nda 32399 

I ' I , - I -

• @BELLSOUTH 

.. •,• 

Re Approval of the Resale Agreement Negotiated by Bell South 1 elecornmunrcat10ns Int. 
("BeiiSouth") and Dialogica Commun1cattons pursuant to Sect1ons 2~ 1 and 2S2 of the 
T elecommun1cat1ons Act of 1996 

Dear Mrs Bayo 

Pursuant to section 252(e) of the Telecommumcat1ons Act of 19Y1 BeiiSouth and 
01alog1ca Commun1catrons are subm11t1ng to the Flonda Public SorvrcP Cnmrnr'>sron 11 1r-u 
negotiated agreement for the purdlase of BeiiSouth's telecommun1cat10n:s :servn c :s for tt 1u 
purpose of resale to end users by Dralogrca Commun1cat1ons 

Pursuant to section 252(e) of the Act. the Comm1ss1on IS charged w•lh CJpprov1ng or 
reJeCting the negotiated agreement between BeiiSouth and 01alog1ca Communrcatrons 
wrth1n 90 days of rts submission. The Act prov1des that the Comm1ssron may only reJeCt 
such an agreement if it finds that the agreement or any port1on of the .. gr eement 
d1scnmrnates agarnst a telecommunrcattons earner not a party to the agreement or the 
1mplementatton of the agreement or any por11on of the agreement rs not consr5tent w1111 thn 
public 1nterest. conven1ence and necessrty Both part1es aver that ne1 t11er of these rensons 
exrst as to the agreement they have negotrated nnd therefore. are very hopeful that the 
CommiSSIOn shall approve the1r agreement 

Very truly yours. 
' l 

.. 
atory l/1ce Pres1dent 

(o&() 
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Agreement Between BeiiSouth Tclecom municallons, Inc. and Dialoglc11 Communication\ 

Regarding fh c Sale of BciiSouth Telecommunications Sen Ices to Dialogic' a Communica tio n~ l-or 
Tbt Purposu of Resale 

1111 !:> A( ,JH_t .!\t£:-;T "b) and bet"'een BciiSouth Tclrcommunlcatlons. Inc .. (' Bell'-tlulh" or 
··t omrany"). a Ge"'"•a corporauon. and U lalolllca Communicat ions ("Re~IICT · 1. a uruqlra complln) . and 'h•ll 
be d""med cffcCti\'C 3.\ of October 30, 1998 

WIT!'i£SSET II 

WH£.Rl.AS. BeiiSouth IS a local cJtclange telccommunrcauon~ compan) authomcd to pro\ldc 
tclc:commumcatron~ scrvrces rn the sl.lt cs of Alabama. Flonda. Gcorj!ra. Kenrud.). l.oul\lana. M"t'"'Pfl•. N.mh 
'- arolrna. S<luth larolina. and Tcnncs\ct, and 

Will RLAS. Rcscllcr ts or sccl., to become an ahcmati\C: local t Ach angc tdc~omnrun r Latron' comparr\ 
:luthonzed to prnvrdc tclccommunrcauons scrvrccs rn the ~talc(s) of Alabama. ~lorrd<~. ucorgrn Kentucky. 
I oursrana : '~'"''PP'· Nonh Carolina, South Carolrna, ar.d Tcnncs,cc. and. 

\\'Ill Ill AS. Rcscller desrre~ lo resell BciiSouth's tcl ccommunrcauon> ~cr. rces and 

WIII-IU.AS. BciiSouth ha.s agreed 10 pro-.de such scr.•rce\ to Rcscllcr for resale purp<l\c' an..! r""u nt !I> 
t' tcnns and condrtrons sci fonh herem. 

NOW, fiiEREFORE. for and rn cons rdcratlon of the mutual premrsc' and pr<oml\e\ cont.uncd her ern 
Bell':>outh •nd Rc,eller do hereby agree a~ follow! 

I . Trrm of the Agrttmrnl 

A. I hr trrm uf lhl\ Agreement \hall be: l"o }U~ begrnn1ng Octn~r 30. 1991i and 'h~!l •ppl~ '" Jll f 
Bcll'>nuth'~ .1.er.rng tcrrH<>r) '" uf Janu.&r) I, 11191! 10 the \late(!l ,,( Alabam~ ~ ltHJ<lJ. (JC<"!!J.& 
Kcnludy.l.<>ursrana. MIS~''"flPI. Nonh (arolrno~. '>outh tarolrna. and Tcnnc\\cc. and 

H 1 hr' Agreement shall be nutomJIIcall' renc"ed for two addruonal one year pctu><h unk" r ther p.m, 
rndrtJtc\ rlS rnlent not to rene" the Agr<emenl NOtiCe of such Intent must be pru-.dcd rn "''11101( t<•thr 
nthcr P'"> no later than 60 d.1y\ prror to the end of the then e:\tstrng contract pcuoJ 1 he tcnn• ••I tl"' 
Agreement 'hall remarn tn c ff«l after the tcnn of thecA r\'rng agre-ement h&\ nprred and "''1rlc a ne"' 
agreement IS berng negott~tc:d 

I he ratc<o pursuant by whrch Resellcr ts 10 purch;ue serviCe~ from Bcll\uuth for male shall be at a dr...:uun1 rate off 
of the rc!atl rate for the tclccommuntcllltons scrvtce The dtscount r.JIC\ \hall be u set forth 111 I \ hrbrt A. attached 
hereto nnd rncPrponucd herern by 1hrs reference Such drscounl shull renet:t the co•L\ avordcd by Bell\l)utlr "'hen 
~ellrng a servrce for"' holcsalc purposes 

I I. Ddinltlon of I trms 

A. AL H.RNATIVEICOMPETITIVEJOTilER LOCAL lX(.IIANGF COMPANY (All C ,( I I CiOLF< 1 
means a telephone company c enrficated b) the publrc scr.rce commruron\ of the t ompAn) ·, franclll\ed 
area to provtde lcx:al eJtchangc servtcc wrth1n the Cor 'lny's franchucd are• 

B. l USTOME.R Of RECORD means the en Ill) responsrblc for pia 1ng appltc;atron tnr scr' 1cc. reque\lrn~ 
adJt!lons. rearrangements. matntenan~e or d.,.: .. nlrnua~oce of scr.rcc. ~yment rr f~;ll ol ch.1rg~ u:.;urrcJ 
~uch as non-ret:umng. monthly rccumng, toll . drreetor) IL\\I,I.Incc. etc. 
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C. DEPOSI r menm assurnncc prov•ded by a customer m rht fonn of< J\h. ~uret} O.•n.J vr h3nl.. letter ut 

cred1t t<> be held b) the Compan) 

r> I ND l ''-f R mean\ rhe uh1matc u\er of the tclccommunr,at•om ~en "c' 

£ . l::>ID USER CUSTOMFR LOCATION mc:am the phy\lc~ll<>eJtlun ufthe prem•· e' "here an end u•cr 
males usc: of the telecommunrcat•on\ scrv 1ces 

I . NEW SLRVICES means functiOns. features or capab•l111es tllll arc not current!\ nftered b~ Bcll"outh 
Th1~ rncludes pad.agmg of exrsung sc:rv1ccs or comb•n•ng a ne" lun~ 110n . feature nr c3p3blirt) "11h un 
C\ISIIlll! Sei"\'ICC 

G . RESALE means an actiVIty whcrc:rn a cenrf ••• Jted Cli::C. 1uch iL\ Kesc:llcr subscribe\ to rhe 
relecommunrcauons scrv•ccs of the Company an.d then rc:offen those: lc:lccommunK.tll<ln' scrv rcc:~ to the 
publrc (wrth m without "addrng value") 

II Kl \AI I \I R\'1(1 ARIA mean' the &reJ ._, defined rn J pul>l" •crvr,c cumn"""'" JPP""ed •enrlr~ale 
of operata ... wllhm "h1ch a CLFC. such as Rc,cller, ntll) offer re,,.Jd In( a I nd~o~nr<' 
lclccommunrcauon\ •c:rv1ce 

Ill. ( ;ent:r al Provblons 

A Rc:sc:llc:r may rc:sc:llthe tanffcd local cAchangc and tnlltelc~ornmunll'alu•n' 'e" ll'r' ul llell\ .. uth 
con1;uncd 111 the: General Sub\cnber Scrv1cc: Tarrfl and Pr~,arc l.rne ~erH e I Allfl \ul.;c Ito the lerrn' 
and condrt1ons spcc•licnlly set fonh herem Nor" uhstandrng the foregorng. the c" lu"""' •nd 
lrmllatmns On SC:I"\ ICC:S a•a•J:able for resale "JJI be: 3\ ~-1 forth 1n l \hrbrl 0, 311.l,heJ herch• ~nJ 
mcorporntcd hc:rcrn b) tht \ rc:fc:rc:ncc:. 

l:lctl~,,urh \hall male J\Url4blc telccommun.catiC>O\ \en rcc~ for rc\alc at the r•rc' \C'l lnrth rn I •hrhll A 
Ill till\ agrc:c:mcnr and subject to the: c:•clus1on~ •nd llllii!<IIIOO$ ~cl l"rth •n l•l11hr1 llr" thr' ~~·rt'cn•crlt II 
doc\ not ho-.c:ver wa1ve liS nghtS to appeal or othc:""'~c: challcnttc •n> dccmon reitarJrnt~rC\~•c rhnr 
rc~uhed m the d1scounr rare:~ conramc:d 10 E;o.hrbn A or the c:~clu'lllil\ and hm11011u>n\ ~c>nl<lrncd rn I ,h,hrr 
B Bell5.-u th reserves the nght to pur~ue an)' and alllcg~l and 01 ·<o~ullable rc:med•e' . rncludm!( •ppc:ah 
of an' decr~mns If such appeals or challt''lgc:s rc:suh m changr' rn the dl\et>unl rJie\ N eu lu\•un' Jnd 
ltmn.uron\. the panrc:\ agree: thatappropnutc mod11icorrom to thl\ 1\grccmrnl "ttl h<' rnJJ<' rrunrprh "' 
mal.e liS terms COOSISient With the: OUICOffiC of the appeal. 

B. Ke,eller rna) purchase resale sc:n~en from Bc:IISourh for thc11 " '"" U\<' m opc:r.allllf rhc11 bu\lnn. The 
re,dk J"~uunt v.rllappl)' 10 th<>\C \en•• c' under the IPilm•m~· (c>ndriH>n' 

Rc\CIIc:r must rc:,c:JI )el"\ 1ces ru nlhc:r end u'e" 

~ Rc:scllcr must order Kn •co through rc~Jc mtc:rbce~. ' c . the I ( <.C and"' •rrrt>pnarc Kc:, .. le 
Account Team' 

J Kc:\CIIcr cannot be an altc:matl\c local n changc tclc:cummurmJ!Iun• '"1111'·'"' l11r the '"'iC"' 
pu~J)Q$C of Kllrng ttl thcmschc:s 

( The: pr '' 1w>n of Krvteel b) the Company to Rc:~cller dvc:~ nor con\lllutc a Jl>lnt unden.tl.mg fo1 the 
fumrshrng of an)' Kn·rcc: 

D. Rc:sc:llcr Will be the customer of record for all lei\ 1Cn pure hued from lkll')uuth I uept a_, ~pc:,rlreJ 
herem, the ( om~n) "111 take orders from. b1lllllld expect payment fwm Rc\cller f111 •II •cr. •re, 

Kncllr1 "'rlll>c the { "UiflJII) • ""•:lr puult uf '-"'•W• 1 fur 111 •~"" c• purdoa•ecf pur u .. rrl '" tim 
Agrccrnenr The: Company shall ha"c "" tunt.au ""' ''' tlrr end u•er c:ucptlcotlrc ,.,,,.,., f''''"Jr.t '"' 
hcrc:1n 

\ en•- Scp<rno'ln 1 ~. 1991 
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~ . I hr ( umrany woll contonu~ to boll the rnd U'<"' f.,, an' \er•" C\ tl ~t thr rnd u'r' 'rc-• oltc-' 11 v. ,,Jt,., tot 

rr-.c:o\C dore tly from the Compan~ 

G. lh~ (.ompan)' matntams the nght t~ !.CI'\C doredl> a n> end u>er v.othon the: w:l'\o~e ~re~ of Hnelle r The 

Com pan> v. rll continue to dorcctl~ mvl..c:t au 0"' n tc:l~commumcatton) produ~ l\ and sCI'\"~' and on d'""" 

'" ma}' e1tablosh ond~pendc:nt rclatooruhors "'uh end ulocn u l Rcsc:llc:r 

II. Netthcr P.an) sh;alltntcrfcrc v. tth the 'ljlht C\( ;a.m rcaon ur en tot\ tu uht.a on ''" ' ' c .lorn th h11m thr t•thcr 

I' an> 

I. ( urn:nttclcph<>nc number1 m~) normally be rcl3oncd b) the end u\cr JJ.,"'c'er ,tdcrlt"nc roumh<''' ~r e 

the prupcn) of the Company and arc &Mogncd to the >CI'\ ace fumoshed Rcseller hu no prorcn) roght to 

the telephone number or an) other .. all number dcsognatton auocoatcd woth sen tees fumolohrd h)' the 

CompJn). and no nghtto the conttnuancc: of scrvocc: thnough an) pan"ular central ull"e I he (urn pan\ 

re•cnc' the rtjlht t<> chanr.c •uch number\. or the ccntr;~' u llocc: dnoj!n.atuon • •"-••tr,J "'"' ,u,h numhcr. 

ur h tit . "hencvcr the Company dccnl\ ot nc•c:"""~~ to do '" trl tloc cnnlltJll "' 11' bu""<"" 

J . I he(. ompany may provode any scrvocc or facoliry r,., whodt a lharge "nut e•t.ohl"h r<l hrrr111 . ·"lung,,, 

11 as offered on the Jamc terms to Rcscller 

K . !>en "c '' fumoshcd subJect to the condllton that 11 "oil not be U>cd fu r ""> unl•v. lui purpo'c: 

L. ~ervocc v.oll be do sconttnu•d of an} II"' enforcement agency ad\1\C:S tluot the \C"''c l>c:on~ u•cd "111 

voolatton of the lav. 

\1 I he<. nmpany c~n refu,c •en tee "'hen ot ha~ !!round• "' be Joe, c that •en 1\e v. til he "'ed on '"''"'"'" ''' 

the Ia" 

" · 1 he Company accept\ n•• rc~p.msobtltt) to an) P4:""" lor ~II) unb"' lullll tlo nunoned h~ l<c•dkt .. r "' 

end u•crs au pan o f pro• od on~ sen tee tu Re!.c:llcr ' '" purp<>\c> o l rcs~k or ntherv. "'" 

0 . The Comran) v.oll cooperate fully v.otf, Ia"' c:nforccrnenta~cncoe> "'"h <ubpncn~' ~~~~~ uoun ••rile" h>r 

a<~ostancc: \\.tth the C"ompdny') cu~tomcrs i..Ja.., cnforcem nt apc n. ~ ,utor-..-nA> ~nd '"urt .. rdrl\ rcjiJrlltnt• 

end U\Cf\ of Rescllcr v. til be dnec tcd to Rcseller I he Cunt~n' "'oil 1-oolll(c,rflcr t .. r omplrrucnton): an ~ 

requc:•t• b) Ia" enl .. rcc:mc:nt agc:ncoc:• •cgM-dong Re'>ellcr cnJ u..rl"'i 

I' The charnc tcr1~11" .md method' of opc:r.at11Jn o f an) cor..utl\ 1~ ' olotle> "' e'lutprncnt I''" . •Jed h~ • n: 
pcr.,un lll cntol) other than the Company sh311 not 

lmcrlc:rc woth l' ompaor ~crvocc over an) facolotte> of thc I u::tp~ny. II\ allolo.ttc\, nr ''' ""'n'"' ""K 

and toncumng canter> omol,cd on ou >cr-o .-. 

2 C auK damage to the or plant. 

3 lmpaor the pnvacy of any communocauons. or 

4 l n:••e h.t1urds 1t1 any employe~> or the puhloc 

Q Rc~cller assumes tl.c: rcsponsoboloty of noufymg lhc Compan) re~ardong Jc:u th.m >t..inlla•d ••rcr~toons v.oth 

respec t to scrvtces provodcd by Rcseller 

H I aLOiotoC\ aml'tll C<!Utpntrnt utolorcd by llcll'>outh to I"'" od~ .,.,," c "' kc•cllro '""·"" olor t""Jl<'") "' 
Bc: ll'>outh 

S Whne page dorcctory losungs v.oll be pro"dcd on ~ordancc "'''h rcgulatoo11• >et tmllo "''>e '""'All o l 

the (,encral Subscrobcr Sen. occ T anfT and "' oil be a• aolable for ruale 

,..,. ! 
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lldl''<>uth "'oil 1'1<1\llk l u .tumC'r truorJ onfnnnalluo lu kr•C"II• 1 l''""'lcJ knrllco h~· thr •l'l'"'l'"•'r 
utler(s) of Authortz.allon ljell~oulh ma~ pro• ode CU\h>mcr re~o•J onlntmaloon 'II une ullhe fo•ll ·•"' llljl 
method~ US marl. fu. or by elecuonac 101crface Bell'o<~ulh ,..,11 fl"" o.Jr • u,l,•mC't rcc ••<l rnt.•rmol~o•n 
'rJ US mat I or fu on an mtenm ba.sr\ on I) 

Rc>cllcr agrees 1u ~ompcnnrc l:kiiSourh for all fkll ~o>uth rncurTcd c•pcndorurN UStl<.tBICd "'orh 
pr0~1dmg such mforma11on 10 Rcscllcr l<e$ellcr "rll mdr•pt and adhere to the Bcll\outh fUttklonC\ 
associated wrth each method of provrdmg cu,tomcr rrrCird rnfnrrnntrun 

~ All costs mcutTC<l b) !kll'>outh to <lc•clop ami rmplrrncnt upcratrnn•lrnlcrfo~r- \hall t>c rc""c•c<l 
from CLLC1 "ho ulllore the scrvrct"s Char~tn fnr U\t' ol Clpcr.llonn•l '>urror1 '"Icon\ f( l'o">J \hJII 
be a\ set fonh 10 I JO.htbll A of tht\ agrccmenl 

L Where narlable to BeiiSouth's end userJ. lkiiSouth 'hall rrll' rde the folio"' rng tcl~umrnuno'"""" 
'cr' rces at a drscount to allo"' for \Otce m.:ul sen.rc~ 

~1a11on Message Dcd. lnterf:&ce Fnhanccd ("~Mlll·l "t 
Station Message Desk Interface ("SMDI") Menage WarttnK ln.toc•tor ("MWI 1 \tunct JoJltctne JnJ 
mesuge waHmg ltghl fnturc capabtlllto 
Call i orward on Bu,y/IJon't Answer ("CI ·UfllA") 

• Call r o""ard lln Busy ("CFIB") 
• tall•o""ard Don't Ans,.er ("Cf DA") 

Funher. BciiSouth messagrng scn.rccs sci fonh '" Oell!>outh ·, Me\\ .. ~e '><" 1< c lnll•m, alo<~n Pa, lagc 
shall be made a' arlable for rc~lc "rthout the "'hole\Olk d""'unl 

\ llcll'""'lh'• ln•~<k \\ ur 1\.!•rnten~n.c l'l•n• m•> t>c nuJc •••ol•hlc h•r rc••lc •I r•ln lrnm o~nJ 
condurom as ser fonh b) lkiiSoulh and "rlhoutthc "'hole,ale di\C!>unt 

\\ . All costs oncum:d b)' l kll!>ou1h for prn\ldtng sen oces requc\leJ h~ l{c..cllct th;~t arc nr·l cmcrcJ '"the 
llell!>outh tanffs 'hall t>c rc.:!>vcrcd from th,. l<c•cllrr "'Ill> utol11n thu\r •c" oo;:e, 

1\' ll ell~outh 's Pro"blon of ~tn leu to Rculltr 

1 ~ rnalc of lelecurnmumcatoons \en "e' \hJII t>c hmolcJ h• U\<"1\ and u'c' conlvm11nl' 1" the 
class of sen • ·e rC1"' !tons 

2 To I he e~tcnt Res r rs a tt:lecommunrc~llons c~mer th•t \ef'e> 11rea1cr lhan ~ pcr<cnt uf the 
Nat10n's prcsubscni'Cd accnslmcs, kcscller shall n<IIJUinll\ markclllsmterLAlA •cn,,c, "'''" 
the tclecommumcallons .Cf\IICCS purc~d ftom BciiS.ruth pur1uant tu th,. Agtrcmcnt u. an> of 
the states coverco under th1s Agreement. l-or the purpose• ol thra sub•cctoon. to JOrntl) market 
means any adventscment, mMkcllng ciT on or brlltng rn whrch '"' tcle1:ommunrcat•on• scr" r· C\ 

pure hued from Bell South for purposes of resale tu cus turnefl and Inter LA ·r A >cr' rccs offc1ed b)' 
Rc~cller arc pad; aged. !ted, bundled, drscountcd or nffercd lo&clher "' any "'a> tuthr end u•c• 
Such eiToru tncludc. but arc not lrmttcd 10 .... ru rclcrnls. rnalc arnngemcnu.. uiC\ agcnun '" 
brlhng agreements Thts Jubsectton shall be vtlrd and of no dfeCI for • p3nocular slate ""crt.·d 
under thiS Agrccmenl as of February 8. 1999 or on the date Hell~<>uth " authorucd tn oncr 
mtcrLA T A •crvr~cs m that I talc, whiChever rs earhcr 

J lhut:land llospttal PAX •cn.r.c arc lhc onl~ lclc.ummunocatoum •c"''n ••••••~lc l· ·••rulc 111 
lfotel Motel and llosprtal f'nd uscrJ. rnpcct" el) '>rmtlarl). Accc\\ I rnc ">c" llc '''' ( u\lt>mct 
Provrded Corn Tckphones "the only locallel\tCc a"atlable for rc~lc to hJepc~Jc'lll'l)l'lmnc 
Provoder (IPP) cullomefl Shared Tenant !>cn.oce customcfl can onl) 1\C wid tho<c 
telccc•mmunrcalt<>n' aervtce' aaolable rn tire C umpan) ·, A2' <ihltc(f I cn•nt ">c" tl'c la111f '"' th 

... ,.. 
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Jtate~ of flonda. Creorgta. Nonh Carolma and ~uuth Carolina and m the ( <liTtflln) ' A~' (,h•red 
I ennnt Servtcc: T anfT for the state\ of Alaban•u. "-cntu'~>. l.outstana. Ml \\1\\oppo and 1 c:nnc,~e 

4 Rc:~c:ller •~ prohtbllcd from lumt~lung both Oat Jnd mc.nurc:d I'"Jtc scr.tcc <lll the ume busmcu 
premtsa to the umc ~ubscnbcn (end use") as stated m A2 of the Compan) ·, TanfT c:~ccpt for 
bacl..up sc:r.•tce as andtcated tn the appltcablc stale tanff ~ectton AJ 

5 If telephone sc:r. tee ts atabltshed and tt " 'ub•c:quentl) detennmed th•t the cIa" <1f ~r.ICc 
restnctton h3S been vtolatcd, R~llc:r "'til be nottftc:d and btlltng for th~t •en tee "'ill be 
tmmedtatcly clanged to the appmpttate clus of scr.tcc: Ser.tcc: chargn fnr ch.1n~e~ bet"' ccn 
class of sc:rvtce. back hdltng. and tntercst a~ dc:,,rtbed tn tht5 sub~c:ctton ~hall appl) at the 
Com'lany's sole dtscretton Interest at a nue as set fonh tn Scctton A~ of the <..oenc:nl ~ubscnl~r 
Ser.tce TanfT and Scetton 02 of the Pn vale Lme Sc:rvtce Tanff for the apphcablc: atatc:, 
compounded dati) for the number of days from the b.ld. btlltng date wand tncludtng the date that 
Re,cJic:r actually mal.c:s the payment 10 the Compan' may be assessed 

f• fhc ( ompany re,er.e\ the nght tu pcnodolall) aud•t .cr. tee\ pur<ha•cd '" l<c,cllcr 1<• c•uhll\h 
auo .. cnllctty of usc Such audtt shall not oc.:ur more th•n once tn a calcnJa• )C3r Hc•cllct shall 
make an) and all record\ and data avatlablc to the (ompan) or the (urnpany'• audoturl un ~ 
reamnablc basu The Company •hall hear the ~omt c1f utd audtt 

0 . Resold ~ervtces can only be used on the same manner a' 5JlC"ficd tn the Compdn) ' larofl Rc"'IJ 
~er.tces are subject 10 the same tenns and condttton~ •~ arc spcctfied for such Kr.t<C\ "'hen fum•shed h• 
an tndtvtdual end user of the rompany tn the appropnatc sc:cuon of the Compan) ·, lanll~ Spcctfic 
tanfT fcarurcs, e.g a usage allo"'ance per month. shall not be aggregated aero\~ mull pic rcwiJ ser. "c~ 
l<ewld scrvtccs cannot be used 10 aggregate tra ffoc from mote than one end user cu,ltlmcr c•cc:pt a' 
'JlCetfied tn Sectoon A23 ( Al.7 •n the 11<11e• o f Al~b•m~ KcniUck) . Loul\11n~. M• .. ou•rr•. and 
·1 enneuce). of the Company'• TanfT refcmna to Shared Tenant Service. 

C. Reseller may resell servic:a only w1thin the specific raalc aerv•ce area u defined in i~ ccntfiewc. 

D. Telephone numben ttansmrn.c:d "II any n:sold aervtcc: fearure arc Intended aolely for the use of the end 
user of the feature. Reule of thta tnfonnarion is prohrb11ed. 

E. No parent, copyriaht, tndc:marlt. or other proprietary ri&hl is licensed, granted or othcrw1se transferred by 
this Aarcemenl Rc:aellc:r is strictly prohibited from any use, includtng but not limued to ules. marketin& 
or advert is ina. of any BeiiSouth name or trldemark. 

V. Maintenance of Servlc:a 

A. Rc:aeller will adopt and adhere to the llandards contained tn the appiiCible Bell South Work Center 
Interface AJrccmenl rcprth 11 maintenance and irutallauon of servtce. 

B. Servtces resold under the Company'• Tariffs and facihues and equ1pment provrdcd by the Company shall 
be maintained by the Company. 

C. Resellc:r or ita end wen may not reatY'Il1Je, move, disconnect. remove()( attempt to repair any faciliues 
owned by the Comj)llly, other than by connc:.:tion Of diSconnection to any interface means used, e.11ccpt 
w1th the wnnc:n consent of the ComJ*ly. 

D. Reseller KCepcs rc.sponaibihty to notify the Company or siruatiOilllh.at anse that may result tn a serviCe 
problem 

E. Rcsellcr will be the Company'• tlnale point of contact for all repair calla on behalf o f Reaeller'a end 
users. lhc panics aaree to provide one another wtth toll· free conllet numbers for such purposes. 
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F. Rcseller will conllet the appropriate repair centm an acoordance w1th procedures C$labhshed by the 

Company. 

G. For all repair requC$ts, Reseller eccepts responsibility for adhering to the Company's prescTttning 
guidelinea prior to referrina the trouble to the Company. 

H. The Company will bill Rcseller for lwldllna troubles that are found not to be in the Company'a ~ork 
puTIU&Ilt to its standard time and material charges. The standard ume and material chuaes will be no 
more than what Bell South charaes to ill retail cuatomcfl for the aame aervicca. 

I. The Company reaerYC$ the right to contact Rcseller"s cultomc:fl, if deemed ncces.sary. for mamtc:runcc: 
purposes. 

VI. Establishment of Sen-tee 

A. After receiving certirlcation u a local exchanac company from the appropri1te regulatory agency, 
Reseller will provide the appropri•te Company se.rvice center the ncceuary documentation to enable tJ1e 
Comp..J~y to establish 1 muter ~ecount for Rcseller. Such documentation ahall include the Apphution 
for Muter Acc:ount. proof of authority to provide telecommunications services, an Opereting Company 
Number ("OCN") usigned by the Nation.l Exchange Carriefl Auociation ("NECA ") and a tax 
exemption certificate. if appliuble. When necessary deposi t requirements are met. the Company will 
begin taking orden for the resale of service. 

B. Service ordc11 will be in 1 otandard format desisnated by the Company. 

C. When noufica:tio~ is received from Rcseller chat 1 current cunomer of the Company w1ll subscnbe to 
Reseller'a servic ... , atandard Krvicc order intcrvala for the appropriate class of~ervice will apply. 

D. The Company will not require end user confirmation prior to establishina Krvice for Rc:KIIer"s end user 
customer. Racller must, however, be lble tc demonstrate end user authorization upon requesl 

F. Reseller will be the tingle point of conw:t with the Company for 111 subsequent ordenng activ•ty 
resulting in additions or changet to resold servica ucept that the Company wiiiiCCCPt a requC$t dnutly 
from the end user for convet'lion of the end uads aervice from Rc:KIIer to the Company or will accept a 
request from another CLEC for '"Onvcnion of the end user's service from Reseller to the other LEC The 
Company will notify Rc:sellcr .J\at such 1 reqvest has been proce&Kd. 

F. If the Company determines that an un'lllthorized wnae in lout service to Retcller has occurred, t.'lc 
Company wi ll reestablish service with the appropriate local service provider and will assess Rcseller as 
the CLb .. init~tina ~ un.uthorized chanae. the unauthorized chanae chuae described in F.C.C. Tariff 
No. I, Section 13 or appliuble atatc t:ariff. AppropNtc nonrceurrina clwJC$. as set forth m Secuon A4. 
of the General Subscriber Service Tariff, willa!.<> be auessed to Rcseller. These chargea un be ldjusted 
if Rescller providet &alitfaciOry proof of authoriution. 

C. In order to aaJeJU&rd Ita inlet'Cit. the Company raerves the ri&ht to leCUre the IICCOUJit with a au1table 
form of security deposit, unleaa aarlafeetory credit hu already been established. 

I. Such Jeeuri:Y deposit shall take the fonn of an irrevoclble Letter of Credit or other forms of 
aec:urity ecceptable 10 the Company. Any JUc:h secwity depocit may be held during th: 
continWlnce or the service u aec:urity for the payment of any and all amounts accruing for the 
service. 

2. If 1 aecurity depoth II required, auch aecurity deposit ahall be made pnor 10 the •~ugurat1on of 
service. 

3. Such aecurity deposit may not ex~ two monlhl' c:stimatcd billina. 
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4. The fKt that a wcunty dcpotil hu been made in no way rehevcs Rrscller from complytns w1th 

the Compllly'l reaullliOn& u to ldvancc payments lnd the prompt payment of bills on 
prcscntltion nor docs 11 constuute 1 Wlivet" or modification of the reJUI&r pr~euces of the 
Comp~ny providina for the diiiCOnunuance of scrvice for non-payment of ~ny sums due the 
Comp~ny. 

~ The Company reserves the ri&htto increase the accurity dept-• it requirements when, in us aole 
judgment, circumltlnCCI &0 warrant and/or JroSI monthly uilllnJ hu increued beyond the level 
initillly 111«1 to detcnninc the accurity deposiL 

6. In the event that Rcteller defaults Qn Its ~nt, acrv•ec 10 Rctell~r wtll be lcrmmaled and In)' 
securi")' deposits held will be applied to its KC()WIL 

7 In terat on 1 accuri ty dcpol it ahaii~~Xn~C and be refunded an a.ccordance with the terms 1n the 
appropriate Bell South uri fT. 

VII. Payment And Bllllnc Arranccmcnu 

A. Prior to submittina orden to the Comp~ny for loealscrvicc, a muter account must be established for 
Rescller. The Rcseller ia required to provide the followina before a muter account Ia cst.ablished: proof 
ofPSCIPUC ecnification, the Application for Master Account, In Opcrauns Company Number ('"OCN") 
assigned by the Natiortal EJtchanae Carricn Auociation (''NECA') and a Wt exemption cert•ficate. if 
applicable. 

B. The Comp~ny aha II bill Rcscllcr on a current basis all applicable charses and credits 

C. Payment of all clwJct w1ll be the responsibility of Rcscller. Rescller shall make payment to the 
Comp~ny for all services billed. The Company is not rcsponait '• for payments not received by Rescller 
from Rescllcr'a customer. The Comp~ny will not become involved 1n bilhns d1sputcs that may anac 
berwcen Reselk-r and 111 cu11omcr. Payments made to the Comp~ny u peyment on account will x 
creducd to 10 accounts receivable muter account and not to an end uaer's account. 

D. The Comp~ny will render billa each month Jn eaublilhed bill day• for each o f Rescller's ac.::ounts. 

E. The Comp~ny will bill Reaeller, 1n adva.ncc, charaes for all serviCes to be prov1ded dunna the cnsumg 
b•lllng period except chafiea auociatccl with service usaee. wh1ch chareea w1ll be billed '" arrean 
Charges will be ealculatccl on 10 individual end user account level, 1ncludmg, 1f appliCable. 1ny charscs 
for USIJe or USI&e aJiowlnCCI. Bell South will abo bill all c:hafies, tnelud1n1 but notfimltcdtO 91Jand 
E911 charges, telccommumeation1 relay cbarJcs. 1nd fnanch1sc fees. to Resclkr. 

F. The payment will be due by the next bill da~ (i.e., ume da~ 1n the follow1na month u the b11l date:) and 
IJ payable '" Immediately avaJiablc fundi. Payment 11 conJ!dercd to have been made when rcce•vccl by 
the Comp~ny. 

I. If the payment due date falll on 1 Sunday or on a Ho liday which Is obacrved on a Monday, the 
payment due date a hall be the nrat non-Holiday day follow ina such Sunday or Holiday If the 
payment due date falls on a Saturday or on a HolicUiy which Ia obacrved on Tuesday, Wedneaday, 
Thursday, or friday, the payment due date shall be the wt non-Holiday day~~~~~ auch 
Saturday or Holida)'. Jf peyrnent ia not received by the payment due da~. a late payment penalty, 
aa act fonh in J. followina. ahall apply. 

2. lfRescller rcqucall muluple bill1na media or add•llonal cop1cs ofb1ll1, the Comp~ny ~•II prov1de 
thcte at 10 appropriat.c ctwac to Rcscller. 

G . B•lllns Disputes 
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I. Each Party lfl'eCS 10 notify the: other Party upon the: diJCovny of • b1lhng dtspute. In the: 

event of • bllhna d11pu1e, tbe Pattic:a will endeavor 10 resolve the: d~~pute wuhm &lllty (60) 
calendar days of the: Bill Dale on which auch d11putcd ctwp appear. Rcsoluuon of the: 
dispute is expected 10 occur at the first level of manaeement resuhina .tt a recommendation 
for aettlcment of the dispute and closure of 1 specific bilhnJ penod. If the iuua are not 
resoiYed within the: allon.~ time frame, the follow ina n:aolulion proecdurc will bcain: 

1.1 If the dispute is not resolved within sixty (60) daya of the Bill Date. the dispute will be 
eacalated to the JeCOnd level of management for each of the respective Paniea for resolution. 
If the dispute 11 not resolved within ninety (90) days of the Bill Dale, the d1spute w1ll be 
eacalatcd 10 the third level of management for each of the respective Pan1ea for resolution 

1.2. If the dispute 11 not resolved within one hundred and twenty ( 120) days of the B1ll Date, the 
dispute will be eacalatcd 10 the fourth level of manaacrncnt for ead1 or the respc:cUve Partiea 
for resolution. 

2. If 1 Party disputea1 chaiJe and docs not pay such charae by the payment due date, such 
clwJa shall be aubject 10 late payment ctwsea u set forth in the Late Payment Chargea 
proviSion of thia AttKhment If 1 Party diaputea chargea and the dispute ia resolved in favor 
of auch Party, the other Party shall credit the bill of the dlsputina Party for the amount of the 
disputed ctwsc• alona with any late payment charaea UKJscd no later than lhe second B1ll 
Date after the resolution of the dispute. Accordinaly. if 1 Party disputes ctwsea and the 
diJpute ia resolved In favor of the other Party, the d1apuuna Party ahall pay the: olhc:r Party the: 
amount of the diiJl'ltcd c~ and any auoc1atcd late payment charges asseucd no later than 
the JeCOnd bill payment due date after the resolution of the diapute In no event, however. 
shall any late payment ehargea be assessed on any prCYJously assessed lale JM!yment characs 

II. Upon proof oftu exempt CCT1Jficalton from Reseller,lhc: toul amount b1llcd 10 Resellcr w1ll no110cluck 
any taxcs due from the end uscr. Rcsellcr w1ll be aolely rcspons1ble for the computation, II"'CklnJ, 
reporting and payment of all federal, state and/or local jurisdiction tueausoeiated with the services 
resold to the end USCT. 

I. As the customer of record, Rescller will be rcsponaible for, and remit to the Company, all charget 
applicable to ill resold aervices forcrncraeney services (E911 and 911) and Telecommumcauons Relay 
Service (TRS) u well u any other chargea of a 11milar narurc. 

J . If any portion of the payment it received by the Company afl.e< the payment due c:atc u sec forth 
preceding, or if any portiOn of the: payment ia received by the Company m funds !hat arc not 
immediately available to the Company, then a late payment pena:ty shall be due 10 the Company. The 
late payment penalty shall be the ponion of lhe paymet~l not rece1ved by the payment due dale umea a 
late f~r. The late factor ahall be u JCI forth in Sccuon A2 of the Oenenl Subscriber Serv~ee TanfT 
and Section B2 of the Pnvate Line Service Tariff. 

K. Any awitched access charaeaauociated w ' ''ct'CJ(chanac earner acceu 10 the resold local exclwtac 
lines will be billed by, and due 10, the Con.. ..y. No add'cional chargea are 10 be USC!Ised 10 Radler 

L. The Company will not perform blllln& and collection ICTVICCI for Resellcr u a reauh of the eucu11011 of 
this A&recrnent Requctll by the Raellcr fo· aui.allnee w1th blllina serv1ces ahould be refetrcd 1o the 
appropri&IC entity or opcntionalaroup within lhe Company. 

M. Pursuant to 47 CFR Secuon Sl.617, the Company will bill RescUer end user common l1nc charan 
1den11calto the end user common line cha.rJes the Company b1l11 111 end USCT'I 
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N. In ,enera~ the Company will not become involved In d11puta between Radler and Rnellcr'• cn<lllKI' 

cuatomenover raold KNices. lfa dispute docs arise that cannot be aculed without the m•olvcmcnl of 
the Company, Retellcr ahall con1ae1the clcsiJn&ICd Scrv1ce Ccn:.er for raolu110n The: Company w1ll 
make every efTon to uaistsn the n:solution of tbc d1apu1c anti Will wort wnh Rcaellcr 10 ~l\c the 
mattc:r in u timely • manner IS roaalblc. Reaellcr may be required to aubmn documcnllllon IO 1Ubslll11tatc 
the claim. 

Vlll . DIKontlnuanc-t of Servl.:e 

A. The proc:edurea for diacontinuina service to an end user arc u followa: 

I. Where pouible, the Com~y will deny KNICC to Rescller'a end user on behalf of. and at the 
request or, Reaeller. Upon reatoBtion of the end uacr'l KfVICC, reatoral charJes Will apply and 
will be the reapons1bihcy ofReaeller. 

2. At the request ofRcaellcr, the Company w11l di5('0nnect 1 Rcsellcr end user customer 

3. All requests by Rcaellcr fo! denial or disconnection of an end uacr for nonpayment muil be m 
wnuna. 

• Reaeller will be made aolely reaponalble for noufyina the end uacr of the propoKCI d1JConnccuon 
or the &erVic.e. 

S. The Com~ w1ll conunue to proceaa calls made to the Annoyance Call Center and w1ll adv1JC 
Reseller when 11 ia determined that annoyance calls arc ona1natcd from one of lhc1r end user's 
locations. The: Com~y shall be indemnified. defended and held lwmleaa by Reacllcr and/or the 
end user apinatany cia 1m, loss or damalC anama from provldma th~tmfonnat1on 10 Reseller. II 
is the reaponaibilicy of Reaellcr to take the corrective actJon necessary w11h Its customers who 
make annoyma cal b . Failure to do 10 will reauh 10 the Company's d1aeonnecuna the end user's 
aervice. 

6. BeiiSouth may disconnect and reuse faci litica when the facility 11 in a dcmcd stale and Bell South 
has rcce1ved an order to establish 11ew service or tranafer of serv1ce from a custom~ or cuilomcr'a 
CLEC at the aame lddreaa KNicc:d by the dcn1ed faciluy 

B. fhe procedurea for d~~CC>nunum~J serv1cc 10 Rescller arc u follows 

The Com~y re:servea the riJhtto suspend or tcmunatc serviCe for nonpayment or m the event of 
prolub11Cd, unlawful or 1mproperuae of the flcihucs or ~1cc, abuJe of the facthucs. or an) other 
vioiat1on or noncompliance by Rescller of the rules and reaulations of the Company'• Tanffa 

2. If payment of IICCOUnl 11 not rece~vcd by the bill day in the month after the orig1n.tl b1ll day. 
Bell South may provide wriru:n notice to Reaeller thatlddlllonal applicauona for kf'VICC well be 
refused and that any pcndina ordm for KNicc will not be completed if payment is not 1cce1ved by 
the fifteenth day follow ina the date of the notiee In lddiuon BeiiSouth may. 11 the aame time, 
aive thircy daya notice to the penon clcsipatcd by Reseller to ra:cive not1eea of noncompliance. 
disconunuc the provialon of e.uauna aervieea to Racller 11 '"Y umc: lhcrcafter 

3. In the euc of filCh diaconunuancc. all billed dwaea. u well u applicable tcrminauon chataes. 
a.hall become due. 

4. lfBeiiSouth docs not diiCOCltinuc the provision of the ac:rvieea Involved on the Jatc spec11ied 1n the 
thiny daya notJCe and RescUer 'a noncompliance continues, noth1n1 contained herem aha II 
pm:lude BeiLSouth 'a ri&htto d~~tontinuc the prov1110n of the aervicea to Resellcr w1thou1 funhcr 
notice. 
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5. If payment is not received or IIT"&IIgements made for payment by the date &iven in the: wnnen 

notificallon, Rcseller'a auvices will be diacontinued. Upon dlacontlnuancc of lerVitc on a 
Rt~ellcr'a IeCOUnt, acrvlce 10 Reacller'a end uten wtll be denied. The Company will a lao 
reaubllsh service 11 the request of the end Uier or Reaeller'a upon payment of the appropnate 
connection fee and aubjoct 10 the Company's normal application procedures. Raellc:r's is aolc:ly 
reaponaiblc for nodfyina the end""'" oflhc propoud disconnection of the aervtce. 

6. If within fifteen clays after an end u~er'a service has been denied no contact has been made in 
reference to reatorina service:, the: end user'a ~ervicc: will be diJCOnnected. 

IX. LlabUity 

A. The: liability of the Company for damages ariaina out of mtsta.kes, omissions, interruptions, preemptions, 
delays c:rron or defects in transmission, o: fail urea or defcetJ in facilities furnished by the: Company, 
occurring in the: counc: of fumishina service or other facilities and not caused by the: nc:gliaence of 
Reseller, or of the Company in r.illng to main tain proper standards of maintenance: and operation and to 
exercise reasonable supervision shall in no event exceed an amount equivalent to the proportionate 
charJc: to Reaeller for the period of aervice durin a which such mistake:, omission, int.c::rruption. 
preemption, deby, error or defect in tranamiuion or defect or failure in facilities occur. The Comp~ny 
shall not be liable: for damage arising out of mislikes, omission, intemlptions, preemphona. delays, c:rron 
N defc:cu in transmission or other injury, includina but not limited to Injuries 10 penons or properly from 
voltages or cum:nts transmitted over the ac:rvtce of the: Company, (I) cauaed by customc:r-provtded 
equipment (except where a contributina cause is the malfunctionina of a Company-provided connecuna 
arranac:mc:nt, in which event the: liability o f the Company a hall not exceed an amount equal to a 
proportional amount of the: Company btlllna for the period of aervtce durin& which t.U(h mistake: 
omission, interruption, pnemption, delay, error, defect in tranamiuion or Injury oecun), or (2) not 
prevented by e\lltomer-provided oquipmcnt but which would have been prevented had Company· 
provided equipment been used. 

B. The Company shall be indemnified and saved harm leu by Reseller apinst any and all cl11ms. acuons, 
causes of action, clamaaes. liabilities, or dernandJ (includana the costa. expenses and reasonable anomeys' 
fees. on account thereof) of whatever kind or nature that may be made: by any thard party b a mull of the 
Company's fumilhing of service: to Reaeller. 

C. The Company shall be indemnified, defended and held harmless by Rc:aeller and/or the: end uaer aptnst 
any claim, lost or clamaae ansing from the use of services offered for reaale involvinp· 

I . Claims for libel, slander, invasion of privacy vr infringement of copyriaht arising from Rcsellcr's 
or end u1er's own communicauona. 

2. Claims for patent infrh aeme.nt arisina from acta combining or using Company aervices in 
connection with f'acilities or equipment f'umiabc:d by the end uaer or Rc:scller. 

3. All other claims ariaing out of an act or omission of Rescllcr or Its end ""'" tn the: counc of using 
services. 

D. Rescller accc:ptl responsibility for providinaacccas for maintenance pu~ of any service resold under 
the: provisions of this Tariff. T1lc Company ahall not be rcsponalble for any failure on the pan of Reaeller 
with reapcct 10 any end ua.er o (Rellelle1'. 
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X. Trutmrnl of ProprietJII')' and Confidtntlal lnformatlon 

A. Both panies agree that it may be neccuary to provide uch other during the tem of thas Aarecment wath 
cenain confldenual information, includina tn<k t«ret anfonnauon. ancludana but not hmattd to, technical 
and buainc:a plans, technical information, propo~~la, 1pec1frcationa, drawanp, proccdurea, c:uatomer 
account data and like infonnation (hen:irtafttr CQIIectlvely referml to~ "Information"). Both partiea 
agree that all Information aha! I either be in writina or other tanaible format and clearly marlced with 1 

confidential, private or proprictlll)' ICJC!ld, or, when the Information is communicated orally, it shill elao 
be communicated that the Information is confidentiel. private or proprietary. The lnformetion will be 
returned to the owner within 1 reasortablc time. Both pertic:s aaree that the Information shill not be 
copied or rq~roduccd in any form. Both parties agree to receive such Information end not disclose such 
Information. Both patties a~fCC 10 protect the Information reccJvcd from d!atribution, disclosure: or 
diuemination to anyone except employees of the parties with a need to know auch lnfonnation and 
which employees agree to be bound by the tenns of this Section. Both parties will usc the wne standard 
of arc: to protect Information rc:cd Ycd as they would use to protect their own confidential arv:l 
proprietary Information. 

B. Notwithstanding the forqoing, both parties aan:c that there: will be no obhaataon to protect any ponaon 
of the lnfonnation that Ia either. I) made publicly available by the owner of the Information or lawfully 
dlaclosed by a nonparty to this Agn:ement; 2) lawfully obtained from any aource other than the owner of 
the Information; or 3) previously known to the ~eiving pa.ny without an obliption to keep 11 

confidential. 

XI. Resolution o f Disputes 

Except as otherwise stated in this AJfCCillent, the part1es agn:e that if any dispute arises as to the 
in terpretation of any provision of thi1 Agreement or u 10 the proper Implementation of this Agreement, 
either Party may petition the Comminioo for 1 resoluuon of the daspute. However, eech pany reserves any 
nghts it may hive to aeek judicial review of any ruling made by the Commiuion coo«ming thll 
Agreement 

XII. Limitation or U•~ 

The p..rues agree that this AJfCCillentlhall not be proffered by e1ther patty an another JUnsdlcuon as 
evidence of any concession or u a waaver of any position taken by the other pa.ny in that juriadacuon or for 
any other purp<ne. 

Xlll. Walv~ra 

A failure: or delay of either Party to enforce any of lhe provisions hen:of, 10 exen:ise any option which iJ 
berc:in provided, rK 10 RlqUirc: perfOITIWICC of any of the pt"Ovisions hc:n:of ahall in no way be COlli trued u. be a 
waiver of such provisions or optiona, and each Party, nocwithltandingauch failure,lhall have the naht 
thereafter to iJUist upon the apeclfJC perfOITIWICC of any and all of the provisions of this Aareant"L 

xrv. GovernlnJ Law 

ThiJ Agreement shall be aoverned by, and OO!Utr\led and enforced In accorclancc With, the laws of the State 
of Georgia, without reprd to 111 conflict oflawa principles. 

XV. Arm'a unalh Neaotlallom 

Thia Agreement wu executed at\c-r arm'a lcnflh neJOIIaUona bet\o.een the undenaaned pames and rcnccu 
the conelution of the unden~iancd that thaa Aan:cmentla in the bcstantereats of all parties. 
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XVI. Nolita 

A. Every notice, consent. approval, or other communicationa required or contemplated by th1a Asrccmenl 
shall be in wnuns and ah .. ll be delivered an penon or gavcn by postage prcpa1d m~al, add~• to: 

BciiSouth Telec:ommunaeetlons, Inc. 

CLEC Account Team 
~Floor 
600 North 19* Street 
Birmingham, AL 3S203 

Oialogaca Communications 

Roberto Rccuuo 
1266 west Paca Fcny Road. Su1te 204 
Atlanta. GA 30327 
404-321·2772 

or at such other address u the: mtended ~picnl previously shall have deaisnated by wnncn nohce to the 
other party. 

B. Where specifically required, notica shah be by cenificd o. reJIItcred mat I. Unless otherwase provided In 
this A@rcemcnt, notice by mail shall be cfTcctive on the date h as omclally recorded as delivered by mum 
receipt or equivaJc:nr. and in the: absence of such rcc:~rd of delivery. h shall be presumed to have been 
dchvcrc:d the: fifth day, or next business day after the fifth day, aner It was deposated in the ma1ls . 

XVII. Amendments 

Thas Agrc::cmcnt may be amended at any ume Jpon wnttc:n •src::cmcnt of both part1es 

XVIII. Entire Asr~meat 

This Agreement sets forth the entire undcrstandina and supcraedcs pnor aarecments between the parhu 
releting 10 the subject mancr contained herein and merges all pr1or d1scuuaons between thc:m. Wid ncuhcr 
party shall be bound by any definition. condition, prova~lon. rc:prc:Knlluon, warranry, covenant or promase 
other than as expreaaly alated in this Aarcemtnl or as is contemporaneously or subsequently set forth an 
writing and exccuted by a duly authoriud offtCCt or rc:prescnllhvc of the pany 10 be bound thereby. 

The followina services are ancluded as opcions for purchase by Rc:seller. Rc:sellcr shall elect uad 
services by written request 10 Reaellcr's Account Manascr 

OptionaJ Daily :.JA&C Ftle (ODUF) 
Access Daily Uaaae File (ADUF) 
Line Information Dallbase (UDB) SIOraJc 
Centralized Meaaaac Distnbution Service (CMOS) 

IN WITNESS WHEREOF, the Parties have executed this AIJCemcnt the day and year above first wnru:n 

TJTLE: ____ ...:D:::I::..rtct=o~r------- TITLE: C. . E · 0 

OA TE:_--'-I-"'Q_.(_1..:;.)+/...::"l~Y _____ _ 

Vcn10n Squrnbc:t 16, 1991 P.,cll 

__ _j 



• 
EXHIBIT A 

APPLICABLE DISCOUNTS 

The telecommunications sc:rvtCCI available for purchaac by Reacllcr for the purposea of rc11le to Reacller end 
UKTIJ hall be 'lab I the fi 11o • di « r the 1 avaa cat 0 wan& acoont o o rew rate. 

DISCOUNT• 
STATE RESmENC£ BUSINESS -

ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.81% 
GEORGIA 20. 3% 17.3% 

KENTIJCKV 16.791-(. I S.S<I% 
LOUISIANA 20.72% 20.72% 
MJSSISSlPPJ IS.7S% IS.7S% 

NORTH CAROLI'NA 21 .S% 17.6% 
SOUTH CAROLI'NA JU% 14 8"-

TENNESSEE•• 16% 16% 

• When a CLEC provldts Resale servaec on a aoa boundary area (atUS llw arc pan of che local IC1Voce ara of anc:xheT Stile 'a 
euhanac) the rates, reavlllionJ and diiiCounta for the tariffinJ JtiiC will apply. Bill ina woll be from the IC1Vtnll51ale 

•• In Tcnncsscc. ofCLEC prOVIdes its own operatOr services and dlrectoty MNic:n, the d1Jcount shall be 21.S6% CLEC mull 
provodc wnttcn nocoftallion 10 BciiSouth withon 30 days pnor to providln&•tl own operator Knroccs and dor«1oty K"nr~cs 
10 quahfy for che hip diJc:oun1 nuc of 21.S6% 

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 
lnteractJvc Ordering and Trouble OSS Order ChiiJC 

Maintenance System Electronic Manual 
Non-Recurring Monthly Rccumna Per LSR rcccovcd from Per LSR m:covcd from 
Establishment Ch.arge the CLEC by one of lhc CLEC by mQIIs 

Charge the OSS ontnxto~c other than one of the 
ontcrfaca oss tntcnlell vc 

tntcrfacn 
A.LABAMA $100.00 sso.oo $10.80 $22.00 
FLORIDA $100.00 sso.oo $10.80 $22.00 
GEORGIA $200.00 Per I .000 dcctron oc Note1 $22.00 

LSR.a ~- from !he 
CLEC' 

fi~ 1.000 • SJSO 00 
Acld'l t.OOO ·111000 

KENTUCKY $100.00 sso.oo SI O 8'1 $22.00 
LOUISIANA $100.00 sso.oo $9. 16 $22.00 
MISSISSTPPI $100.00 sso.oo $10.80 $22.00 

NORTH CAROLTNA SIOO.OO sso.oo $10.80 $22.00 
SOUTH CAROUNA $100.00 sso.oo $10.80 H2.00 

TENNESSEE $100.00 sso.oo $10.80 S22.o0 
Ratea for Operallonal Suppon Syaterns atatcd above are 1n1enm and are aubject to mod1fica11on based upon n:occlpl 
of • fin~ I, non-,ppeal•blc order by each ataiC'e Public Scrv.ce Commiuion. 

In addition 10 OSS charJes, applicable acrviU onkr aod related chitta apply per the 1.111fT 

1 The Charj!e per I ,000 LSRa appliea on 1 per CLEC basis. 
1 The Gcoraaa Pubhc Service Commiuion ("PSC'') ordered in Docket 7061 that theTe would be no OSS t:harte 
wit.lun the Cha1Je (Of Elc:octronk Order column. Instead !he Gc:orata PSC ordered monthly l'l:ll"urnna chartea based 
on the number of LSRa rccciYed from the CLEC 

Vcnlon Sopanbor 16, 1991 p_, I} 



• 
EXHIBITB 

TYJM at AL FL GA KY 
~ Resale? OiiCOUnt? Resale? 01JCOUnl7 RC$&1e? Ou,count? Resale? OtKOUnl? 

1 G!Widfllhmld Scrvic:a Yes Yes Yes Yes Yet Yes Yes Yes 
2 ConlriCC Scrvt<:e Amnacmcnu Yes Yes Yes Yes Yes Yes Yes No 
l Promotions- > 90 DIYJ (Note 2) Yes Yes Yes Yes Yes Yes Yes Yes . PromotionJ • < 90 o.ys{Note 2) Yes No Yes No Yes No No No 
s Lifehne'L.nk Up Scrvicct Yes Yes Yes Yes Yes Yes No No 
6 911/E91 I Scrvi<:es (Sa Ncca I} Yes Yes Yes Yes Yes Yes Yes Yes 
7 N II Scrvica (Sec NOCe II Yes Y• Yes Yes Yes Yes No No 
8 AdWatdlw Svc (Sec Nocc7) Yes No Yes No Ya No Yes No 
9 M r*Savtce Y• No v. No Y• No * . "'" 10 Mobile Serv•ca Ya No Ya Nn Yes No Yes ~0 

II Fedcftl Sublcnbcr Une ChatBt Yes No Yes No Yes No Yes No 
12 Non-Rccumns C!wtes Yes Yes Yes Yes Yes Yes Yet Yes 

TYJMol MS N\ sc TN 
S.I'Yict Raale7 Oi.ICOUnl'? Rnalc? OiJiCOUnt? Retale7 OIICOUnt? Resale? OtiiCOUnt" 

1 Orand fatheted Services Ya Yes Yes Yes Yes Yes Yes Yes 
2 Contract Service AITIII'ItementJ NoteS NoteS Yes Yes Yes No Yes Yu 
l Promotion• - > 90 Days (Note 2} Yes Yes Yes Yes Yes Yes Yes Note 3 .. Promodont - < 90 DIYJ (Note 2) Yes No Yes No Yes No No No 
s Lifehncll.tnk Up Scrvic:a Yes Yes Yes Yes Ya Yes Y~• Note .. 
6 9111E911 Services (Sa Ncca . , Yes Yes Yes Yes Yes Yes Yes Yes 
7 N II Scrvi<:es (Sec Note I) No No No No Yes Yes Yes Yes 
8 AdW~~eh"' Svc {See Note 1) Yes No Yes No Yes No Yes No 
9 M ~Scrv~ Ya No Yes No Ya No Yes No 
10 Mobile ScrviOCI Yes No Ya No Ya No Yet No 
11 FocleBI Sublcnbcr Une Chlraa Ya No Ya No Ya No YcJ No 
12 Non-Rec:umna Clw2es Yes Ya Yes Yes Yes Yes Y~ No 

Applluble Nota: 

I G randfll1hered Mf'Yica can be raold onl> 10 auuna subttribcn or lhc Jr&ndfathcred taVtcc 
2 When IV&Jlablc for resale, promotlou Will be mackl\'ailllblc only to end uun who would ha-.: qu&lo ed fur 
~ pmmouon hid 11 t-Il p!O"t''dcooJ by BcllSoulh do~y 

Rnalc' 
Yes 
Yes 
Yes 
Yes 
Yet 
No 
No 
Yes 

Ya 
Yes 
v~, 

y, 

3 In Tcnncucc, kln1-1em1 promoclocu (offered for more than nule(y (90) days) may be llbwned a1 one o• he ro:towona rates 
(a) the stated 11nff ra~e, leu the wholesale dtiiCOUnr, 

LA 
OIICOUnt? 

Yes 
Yes 
Yes 
No 
Yes 
No 
No 
No 

No 
No 
No 
Yes 

(b) the promotional raiC (the pmmononal ,.. ofl'tnd by BciiSoulh wtll not be dltCOUtltcd Nnhcr by oc wholcule dOJCoun rate1 
4 UfeiiiWIUnk Up IICIVic:a may be offered only 10 lfloec IUbscnbcn who mccc the cntcna thlt Bell South "'mtuly ..,phcs to wblcnbcn 

NulOI\Il EAchMat Carricn Auoclallon in- toll acalemcnt pool j~ u BcllSoulh doa today The rnuomum l'lle thai 
RescUer may chirp for UfcLinc Savloc ~hall be QPPcd 111 the lla& ma.l rate ofTcrcd by BcllSoulh. 

~ In MtUIUippl, all Cocrtrac:t Stn1ce ArruJcmuau cnlcrcd into by Bell South or tcrmlnllin1 after the cflectivc dille of tl c 
Commiulon Order (311 Q/97) will be IUbjcctlo rcaak without the wholeulc diiCOUnt. All CSAs which aro in 
pl110e u of the effective dal.t of the Commi•lon order (l/10197) will noc be cloaiblc for twalc. 

6 Some oflHJISouth'•loc:al uchella• and toll&eleoommunlc:at!«. MrVIea.,.. not avsllllble on CI'<Wn ccn• al offius and.,_ 
7 AdWarch"" Sccv1« u cantred u BciiSoudlt> AIN Vltt\1111 Nlllllb« Call Oculi Scrvtc. 
8 EAdusuxu for NJI.Jtll/Etll-abo ~pplablc IOeqwpmcnliPOCie!ed With the MrVICII 

Vmion Scplcmbct 16, 1991 ...... t4 
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