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made an error in its original petition for waiver. Gleobal asked,
therefore, that its petition and Order No. PS5C-98-1323-FOF-TC be
amended to reflect that Global provides operator services to county
correctional facilities, instead of Florida Department of
Corrections facilities. Thus, Global’s request for waiver of Rules
25-24.515(5) and 25-24.515(15}, Florida Administrative Code, would
affect county correctional facilities, instead of State of Florida
correctional facilities. Glocbal states that it currently serves 19
county correctiocnal facilities in Florida. Global asserts that the
county correctional facility administrators want to be ahle to
limit calls from confinement facilities to 10 minutes during
certain periocds and circumatances. Global also asked that its
petition be clarified to reflect that it only seeks to have this
waiver applied on a facility-by-facility basis at the election of
the county facility administrators.

Staff believes that Global’s error was inadvertent. Further,
even though the requested waiver would apply to county correctional
facilities rather than state facilities, staff believes that the
petition meets the specifications set forth in Section 120.542(5),
Florida Statutes, which state that the petitioner must demonstrate
that the purposes of the underlying statute will be met, and
application of the rule would create substantial hardship or
violate principles of fairness. Staff, therefore, recommends that
Global’s Amended Petition for Waiver of Rules 25-24.515(5)and 25~
24.515(15), Florida Administrative Code, be approved for those pay
telephones located in county confinement facilities on a case-by-
case basis at the election of the county facility administrators,
Order No. PSC-98-1323-FOF-TC should be amended to reflect these
corrections, and should be affirmed in all other respects. As set
forth in Order No. PSC~98~1323-FOF-TC, staff will continue to
monitor complaints to determine whether an inmate’s phone time is
actually reduced to 10 minutes or whether the called party is
billed two operator surcharges for conversation totaling 15 minutes
or less.

ISSUE 2: Should this docket be closed?

RECOMMEMDATION: Yes. If the Commission approves Issue 1, nho
further matters will remain for the Commission to decide. This
Docket should, therefore, be closed. (KEATING)
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