


BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request for approval of DOCKET NO. $81082-TP
amendment to interconnection ORDER NO. PSC-98-1534-FOF-TP
agreement between Sprint ISSUED: November 20, 1998

Communications Company Limited
FPartnerahip {(aucoenaoar Lo Do ind

Me-ltopolitan Networks, fnce.) and
BellSouth Telecommunications,
Inc.
The following Commigaioners participated in the didponition of

this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOFE GARCIA
E. LECN JACOBS, JR.

ORDER ARPROVING AMENDMENT TQ EXIOSTING

WY THE COMMISHION:

On August 27, 1998, BellSouth Telecommunications, Inc.
(BellSouth) and Sprint Communications Company Limited Partnership
(Sprint) filed a reguest for approval of an amendment to the
existing interconnection agreemsnt! under 47 U S, §250(c¢) of the
Telecommunications Act of 1996 (the Act). The amendment to the
existing agreement is attached to this Order as Attachment A and
incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible, Under  the
roequirements of 47 U a0 4 200 (o), gt bated aagreoment somust e
submitted to the gtate commisslon tor approval.  Section 2%2{(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

The existing agreement gaoverns thoe predat Tonohip between fhe
compantes poegarding Jocal  interconnect ton and the exchange of
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traffic pursuant to 47 U.5.C. § 251, Upon review of the proposed
amendment to the existing agreement, we belleve that it complien
with the Telecommunications Act of 1996; thus, we hereby approve
it. The Commission’s approval of this agreement should not be
construed as a determination that BellSouth has met the
requirements of Section 271 of the Act. Sprint and BellSouth are
also required to file any subsequent supplements or modifications
to their agreement with the Commission for review under the
provisions of 47 U.S5.C. § 252 (e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
amendment to the existing interconnection agreement between
BellSouth Telecommunicaticns, Inc. and Sprint Communications
Company Limited Partnership, as set forth in Attachment A and

incorporated by reference in this Order, is hereby approved. It is
Far ey

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisicns of 47 U.5.C. § 252(e}). It is further

ORDERED that this Docket shall be closed,

By ORDER of the Florida Public Service Commission, this ZO0th
day of November, 1928.

BLANCA S. BAY0O, Director
Division of Records and Reporting

By: ___anftriéﬁ?1hj
Kay Flyrh, Chlef

Bureau of Records
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4 ATTACHMNENT A
AMENDMENT NUMBER 1

THIS AMENDMENT NUMBER | (“Amendment™) by and between Sprint Communications Company
L.P. ("Sprint”) and BellSouth Telecommunications, Inc. (“BellSouth™) (collectively the “Parties”) amends
the July 1, 1997 interconnection agreement botween the Parties.

WHEREAS, effective July 1, 1997 the Parties entered into an interconnection agreement providing
arrangements to facilimte interconnection of their respective facllities in order to provide
telecommunications services within the State of Florida;

WHEREAS, the Parties desire to amend said interconnection agreement,

NOW, THEREFORE, in considerstion of the mutua) provisions contained herein the Parties agree to
amend their July 1, 1997 interconnection agrecment as follows:

1. Paragraphs 12.1, 12.2, and 12.3 are deleted in its entirety and the foliowing new Paragraphs 12.1 -
12.4 are inserted in lieu thereof:

12.1

122

123

124

In providing Services and Elements, BellSouth will provide Sprint with the quality of service
BellSouth provides itself and its end-users. BellSouth's performance under this Agreement shali
provide Sprint with the capability to meet standards or other measurements that are at least equal
to the level that BellSouth provides or is required to provide by law or its own internal
procedures. BellSouth shall satisfy all service standards, measurements, and performance
requirements set forth in the Agreement and the measurements specified in Attachment 12 of this
Agreement. Any conflict between the standards, measurements, and performance requirements
BeliSouth provides itself and the standards, measurements, and performance requirements set
forth in the Service Quality Measurcments in Attachment 12 shall be resolved in faver of the
higher standards, mecasurements and performance.

The Parties acknowledge that the need will arise for changes to the Servic: Quality
Measurements specified in Atachment 12 during the term of this Agreement. Such changes may
include the addition or deletion of measurements or a change wn the performance standard for any
particular metric, ms well as the provision of target performance levels, as set forth in Attachment

12. Unless otherwise specified in Attachment 12, the parties agree to review all measurements
on a quarteriy basis to determine if any changes are appropriate, and may include the provision to
Sprint of any sdditional measurements BellSouth may provide itself.

The Parties agree to monitor actual performance on a monthly basis and, if the Parties conclude it
is required, develop a process improvement plan to improve quality of service provided as
measured by the performance messurements, if necessary. Such a plan shall be developed where
BellSouth’s performance falls below either the level of performance it provides itself or the level
of performance required in Attachment 12.

BellSouth shall, beginning no later than July 15, 1998, submit monthly reports to Sprint with
respect to each Service Quality Measurement identified in Atiachment 12 that details (1)
BellSouth performance provided to BellSouth’s retail operations or retail analogs; (2) BeliSouth
performance for any BellSouth subsidiary or affiliate opersting as an ALEC in Florida; {(3)
BellSouth performance for Sprint; and (4) BellSouth performance for ALECs in the aggregate
Said reports will include the underlying supporting data, including raw numeric values and
measurements and methodologies.

| The attached Exhibit | is incorporated into the July 1, 1997 interconnection agreement as Attachment
12 as if fully set out therein.

2 Except as amended as hereinabove set forth, the July 1, 1997 interconnection agreement 1s hereby
ratified and affirmed in its entirety.



ORDER NO. PSC-—9..534-FOF-TP .
DOCKET NO. 981082-TP

PAGE 5 ATTACHMENT A
3. This Amendment is effective this 1 5th day of July, 1998.

Sprint Communications Company L.P.

- -
By,
Name W. ae b"“

Title VP Local Market Intsegrstion
Date_7-13-98
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EXHIBIT 1
06/1598
Servios Quality Measurements
Regionel Performance Reports
TABLE OF CONTENTS
CATEGORY FUNCTION PAGE ¥
Pre-Ordoring and Ordering OS5 | 1. Average OSS Respones Inrval )
2. 0SS Intorface Avallability 2
Ordering 1. Perceot Flow-through Servioe Raquests 3
2. Pervest Rejecied Barvice Requosts 3
3. Reject Interval 3
4. Firm Order Confirmation Timelines 6
5. Spesd of Answer in Ordering Center 6
Provisioning 1. Average Completion [nterval Order Complation
intarvel Distribution ]
2. Held Order Interval Distribution and Mean Interval 12
3. Avemgs Jeopardy Notice Laterval & Percentage of
Orders Given Jeopardy Notioss 14
4. Porosnt Missed Insmliation Appointments 15
5. Percent Provisioning Troubles w/i 30 days 15
6. Percent Order Accuracy 15
7. Coordinsted Customer Conversiom 18
8. Avemage Completion Notice Interval 19
Maintenance & Repair 1. OSS Interface Availability 20
2. Average O58 Responsc Interval 20
3. Average Answer Time - Repair 21
4. Missed Repair Appointments 2
5. Customer Trouble Report Rate 23
6 Maintenance Average Duration 24
7 Percont Repsat Truoubles wii JO days) 14
8. Out of Service > 24 Houn 24
Billing 1. Invoics Accurmcy »
2. Invoice Timelineas 27
3. Usage Data Delivery Accuracy 28
: 4. Usage Daw Delivery Timeliness and Completeness 28
Operator Services (Toll) and 1. Average Spesd to Answer 30
Directory Assistance 2. Percent Answered within “X" Seconds o
ES11 1. Timeliness 32
2. Accurscy 32
Trunk Group Performance 1. Comparstive Trunk Group Service Summary M
2. Trunk Group Service Repon k- |
3. Trunk Group Service Detai! 34
[ ol mlion | Aversge Response Time W
2 Average Atishgstnsnt 1une i
3 % of Due Dates Mussed 19
Appendix A Reporting Scope 40
Appendix B Glossary of Acronyms and Terms 42
Page |
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(87394



ORDER NO. PSC-98-1534-FOF-TP
DOCKET NO. 981082-TP

PAGE 7 ATTACHMENT A
EXHIBIT 1
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Service Quality Messurements

Ragional Performance Reports
P e ey
Functioa: Avernge and Ordering Lagacy Information & OSS

Interface Availability

Measurement As an initial stap of establishing servioe, the customer service agent must establish such
Overview: basic facts as availabliity of desired features, likely sarvice delivery intervals, the

telephone oumber 10 be estigned, product and festurc svailability, and the validity of
the streot address. Typically, this type of information is gathered from the supporting
055's while the customer (or potentia) customer) i on the Wlephone with the oustomer
sarvios agent.  This information may be gathersd via stand-alone pre-order inguiries or
s part of the ordering function. Pre-ordering/ordering activities are the first contact
that & customer may have with a CLEC. This measure 1 designed 1o manitor the time
required for the CLEC interface aystems so oblain from legmuy systams the pre-
ordenng/ordaring informalion necessary to establish and modify service. This
measurement also captures the availability porcentages for the BST systems that the
CLEC uses during pre-ordering and ordering. Comparnison 0 BST results allow
conclusions a3 1o whather an equal opportunity exists for the CLEC v deliver s

comparsble customer ,
Measuremeni 1. Avenage mﬁ%ma Time of Legacy Response) - (Date

Methodology: & Time of Requost tv Lagacy)(Number of Legacy Requests During the Reporting
Period)

The response intarval for rerivving pre-order/order information from & given legacy is
determined by summing the response times for all requests (contracts) submitted to the
logacy during the reposting period end then dividing by the iots! number of legacy
requasis for that day. The responss inserval starts when the client application (LENS for
CLECs; RNS for BST) submits & request to the legacy system and ends when the
appropriate response is retyrned to the cliem applicstion  The number of legacy
accessse during the reporting perind that Waha lsas than 7.3 ssconds and the number that
take more than & seconds are also captured.

Definition: Average response time for accessing legacy data associated with
appointmaeat scheduling, service & feature availability, sddress verification, request for
Telephone Numbers (TNs), and Customer Service Records (CSRs).

2. OSS Interface Availability = {(Actusl Availsbility /{Scheduled Availsbility} X 100
Deflnition: Percent of time OSS interface is actually available compared 1o scheduled

availability. Availsbility percentages for CLEC interface systems and for all legacy
systems accessed by them are capture§

Page 2
Sprint - FL
(B398,
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EXHIBIT 1
06/15%%8
Service Quality Messurements
Ragionsl Performanse Repore
PIE:-ORDERING AND ORDERING Q8
[Reporting Dimensions: Exciuded Situations:
% ot CLEC specilic. o Nome

s Not product/servioe specific,
s  Regional Level

Data Retained Relating to CLEC Experience:

Data Rotained Releting w0 BST Performance:

»  Report Month

*  Legacy contract type {pey reporting dimension)
s Response interval

¢ Regional Scope

e Report Month
Lapcymw(pumﬁngd.imubn)

Response interval
Regional Scope

LEGACY SYSTEM ACCESS TIMES FOR RNS

System Contract Dats < 2.3 sec > 6 soc Avg. Sec # of Calls
RSAG RSAGTEN Address x X ! x
RSAG RSAGADDR | Address x % x x
ATLAS ATLASTN  |TN x x x x
DSAP BSAFDDT le ] X " x
CRIS CRSACCIS |CSR x x X x
OASIS OASRNET Feature/Bvc A 3 x x
OASIS OASISBSN | Feature/Sve x x x X
OASIS OASISCAR | Feature/Svc x x » x
OASIS OASISLPC Festure/Sve x X X X
OASIS OASISMIN | Feature/Sve x x x X
OASIS OASISOCP | Feature/Sve x . X x

LEG&C‘I’ SYSTEM ACCESS TIMES FOR LENS

System Contract Data <23 sec > 6 pec Avg. Sec # of Calls
RSAG RSAGTEN | Address 2 X x *
RSAG RSAGADDR | Address X X x x
ATTAE ™ " TATTARTN ™ x n x 1
DSAP DSAPDDI Schedule x ' X A .
HAL HALCRIS CSR x x x A
[COFFI COFTUSOC Feature/Svc 3 % X A
P/SIMS PSIMSORB Feature/Sve ) X x x

Page 3
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EXHIBIT 1
06/15/98
Servics Quality Messurements
Ragional Performence Reports
PRE-QRDERING AND ORDERING OSS
OSS Interface Availability
OSS Interface % Availebility
LENS X
LEO Mainframe L
| LEO UNIX x
E."Esoo -
EDI x
HAL X
BOCRIS x
ATLAS/COFFI] X
RSAG/DSAP X
SOCS .
Page 4
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EXHIBIT 1
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Service Quality Measurements
Ragional Performance Reports
ORDERING
Function:

Measurement | Whan & oustomer oalls their Servios provider, they SXpect 1o get INOrmation promptly
Overvisw: regarding the progrens on their order(s). Likewise, when changes must be mads, such
8 1 the enpeoind delivery date, customers sxpect that they will be immediswely notified
o0 that they may modify their own plans. The order status messurements monltor,

when compared 1 appliceble BST results, that the CLEC haa timely aooess to order

progress information so that the cusiomer mey be updated or notified when changes and

ing are NECOMATY. _

Measurement | 1. Percent Flow-tuough Service Requests = T (Total 0 Servios Requests thet flow-

Methodology: through to the BST O88) / (Total Number of valid Servioe Requests deliversd to BST
08S) X 100.

Definition: Percent Flow-through Service Roguests measures the peroontage of orders
subminted electronically that utilize BSTs' OSS without manual (human) intervention.

Methodology:

s  Maechanized tracking for flow-through service requosts and manual SOER error
sudit roports (3/31/98). Mechanized tracking for SOER errors and flow.through
(47309%).

¢ BST mechanizsd order tracking.

2 Pervent Rajecied Rervice Requests = }_ (1nal Numbes uf Rejecied Service Koquosts)
/{1owl Number of Service Requests Received) X 100

Definition: Percent Rejectad Service Requests is the percent of total orders received
rejected due w0 error or omissions.

Mcthodology:

s  Manual tracking for non flow-through service requests
¢ Mechanized tracking for flow-through service requests
»  BST retail repon not applicable.

3. Reject Interval = T { (Date and Time of Service Roquest Rejection) - (Date and Time
of Service Roquest Receipt) ] / (Number of Service Roquests Rejscted 1n Reporung
Period). Roquests are provided based on four (4) hour increments within a 24 bour
period, along with the percent grester than 24 hours.

Definition: Reject Interval i the sverage reject ume from receipl of service vrder
tequesl Lo distribution of rejection

Methodology:

»  Non-Mechanized Results are based on actual data from all orden

s Mechanized Results are based on actual data for all orders from the 0SS
» BST retail report not applicable

Page &
Sprnt B
ALY
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EXHIBIT 1
0671598
Bervics Quality Measoremeonts
Regioma! Performance Reports
ORDERING

Mcasuremecn! | 4. Firm Order Confirmation Timeliness = T, [ (Date and Time of Firm Order
Methodology: | Confirmation) - (Det and Time of Sarvios Raquest Receipt) | / (Number of Service
Roquests Confirmad in Reporting Period)

Definition: Laterval for Return of o Firm Order Confirmation (FOC Interval) &s the
average response time from receipt of valid service order request to distribution of order
confirmation. Rasulta are provided based on four (4) hour increments within a 24 hour
period, aloag with the porcent grester than 24 hours.

Methodology:

*  Non-Mechanized Resulis are based on ectual dats from all orderns.
Mechanized Rasults are based on actual dats for all orden from the 0SS,

o  BST retail report not applicable.

5. Speed of Answer in Ordering Center = T (Total time 10 seconds to resch LCSC) /
{Total ¥ of Calls) in Reporting Period.

Definition; Monsures the average tims 1o reash & BT representative. This can be an
importani measure of sdaguacy th & manual enviroament or even in & mechanized
environment where CLEC service representstives have a noed to spesk with their BST
peers.

Methodology:
»  Mechanized tracking through LCSC Automatic Call Dustributor.
* Mechanized tracking through BST retail center support systems.

Faye &
Speet 1
(LT
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EXHIBIT 1
0e/13%0
Servios Quality Massurements
Regionsl Performance Repors
ORD
fona: oluded Biniations’
e Specific *  Firm Ovder Conlirmation inerval: Invalia
s CLEC Aggregate Service Roquosts, and orden received outside
= BST Aggregate (Where Applicable) of normal business hours
s Stae and Regional Lavel s  Percent Flow-through Service Requosts:
s £ )0and 2 10 Chouit Categories not availsble Rajected Service Raguests
in s pre completion order mode. o % Rejected Service Requasta: Service
*  Resale Res and Bus reporting categories Requests canceled by the CLEC
roquire sdberence 10 OBF standards. +  Supplements on Manual Orders

s “Other” category reflects service requests
which do not have service class code
populated.

»  Dispaich, No Dispatch £ 10 and 2 10 Circuit
Categorios not available in a pre completion

onder mode.
mwm: DBata Retalned Relating v BET Ferformance:
o Report Month »  Repont Month
* Interval for FOU s [ntervai for FOC
*  Rejoct Inlorval *  Reyect Interval
o Toul number of LSRs * Total number of LSRa
¢  Total pumber of Erron o  Totw! number of Erron
s  Adjusted Emror Volume o Adjusted Error Volume
¢  Total number of flow through servico requests | ¢ Total number of flow through service requests
¢ Adjusted number of flow through service +  Adjusted number of flow through service
requests requests
s Sute and ROJion s State and Region
Percent l-'low-‘l'hrouESu'vlec Em
BT Twoah
Loosl ssercommaction Trunia X Rasomee: X
UNE X Buumra 1
Ronsle  Rasudense X
Rrnale - Bussbtns X
Resaie - Specul X
UNE - Looge wiLNP X
Other x
Pur cont Hojociod harvice Regquests
Mach Hon- Mechasised L35 |

| leterconnection Trunks X x
LUNE X X
L-lllll Randence X X
P rsalr  Busniness x x
Havsle  Spaaesl n X
RINE  Loops = LNP x 2
LU X x

Page 7
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PAGE 13
EXHIBIT 1
Servioo Quality Measurements
Ragiosal Performance Reports
ORDERING
Reject Distribution Iaterval mhm
Voo-llastoalnd LI
Load Tnsarcoanection Tresla — eme————
UNE X x
e x x
Rasaly - Busbesss X x
Reaale - Spacial x X
UM - Loops w/L NP X X
Othet X X

Firm Qrder Confirmsilon Distribuilon Interval and Av ¢ interval
WLW__E&T'

Local Inttrconmecnon Trmbs X .
UNE b X
Rosale - Ragidence X X
Rosale - Brativems X x
Raale - Spacia) n x
UNE  Lasps wANT X x
Oumr X X

Speed of Answer in Ordorln. Cenler

Ave. Answer time (Sec.) / month
1.CSC X
Residence Service Center X
Business Service Center X

06/1598

Page 8
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PAGE 14 ATTACHMENT A
EXHIBIT 1
o/ 3m8

Sarvice Quality Messurements

Regional Performance Reports
PROVISIONING
Function: verage Compietion Intorval and Ordor Completion Interval Distribution
Maasurement Th“awmﬂonhwvd”mmmimhmnwmwnﬂm
Overview. daliver iniagreied sad operabls servios componsnis requested by the CLEC, regardiess

of whether resale services or unbundled pstwork slement are employed. V''han the
service delivery imerval of BST is measured for comparable services, then conclusions
can be drmwn regarding whather or aot CLECs have o ressonsbie opportunity o
competo for customars. The “ordar completion interval distributics™ messure monitors
the relisbility of BST commitments with respect to commitied due dates 0 assure that
CLECs can reliably quote expected due dates to their retail customer. 1n addition, when
monitored over time, the “sverage completion interval” and “perosnt completed on
time" may prove useful in detecting deveioping capacity issucs.

Measurement 1. Average Completion Interval = T [ (Completion Date & Time) - (Order issuc Date &
Methodology: | Time) ] / (Coust of Orders Completed in Reporting Period)

2. Order Completion Interval Diswibution = T (Servios Orders Compieted 1n *X" days)
/ (Total Service Orders Complesed in Reporting Period) X 100

The artual completion interval s determined for esch order processad during the
reporung period | ha complsilon Insival 1 ihe siapassd 1ims Mo RAT to-alph of o
syntactically correct order from the CLEC w0 BST's sctual order completion date
Elapsed time for each order is accumulated for each reporting dimension. The
sccumulated time for cach reporting dimension is then divided by the sssociated total
number of orders completed within the reporting period.

The distribution of completed orders is determined by first counting, for each specified
repotting dimension, the total numbers of orders compieted within the reporting interval
and the interval between the istus date of sach order and the completion date DA F
orders where the CLEC serves as the agent for the end-user are included in this
measurement. For each reporting dimension, the resulung count of orders completed
for cach specified time period following the issue date is divided by the total number of
orders oompleted with the reaulting fraction expressed as » percentage.

Diefinition - Avernge time from inaue date of service order to sctusl order completion

datc

Mecthodology:
e Mechanized metric from ordering system

Page 9@
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EXHIBIT 1
0671391
Barviee Quality Massuremonta
Regional Performancs Reports
PROVISIONING
Dimensions: Exchided Blnuations:
. Specific . :
s CLEC Aggregate ¢ Initial Order when supplemented by CLEC
s BST Aggregate e Order Activities of BST associated with
*  State and Regional Lavsl internal or administrative use of local services
¢ ISDN Orders included in Noa Design - GA
Only
s Dispatch/No Dispaich categories are not
applicable to trunks.

Dsta Retained 10 : Deta Retained Ralating o BST Performance:
s  Report Month e Report Month
+  CLEC Order Number ¢  Average Order Completion Interval
s Order Submiasion Date e Order Complation by Interval
s Order Submission Timo e Service Type
= Order Completion Dae e Activity Type
s Order Completion Time o  State and Ragion
«  Service Type
o Activity Type
s State and Ru!ion

Order Completion Interval Distribution and Average Compleilon Laterval

wm-IJlalalsluw
Drspaich
CLEC orders
< 10 cacuits X x x x | ] X ] X
»s 10 cwrcalts X b ] | K X x
BST orders
< 10 circryits x } | ] a » ] . .
>s Dpiits | X . _ A B 1 N SRR W W S A
LT TT TN
JGLEL orga s
« 10 crcults X x x x x x x x
>= 10 carcusls X X x x X X X X
85T orsers
« |0 oircuils X 3 1 3 X ] ' n x
] X X i i X L 1 A
(Mkdackuimigng  JBameDal 11 2T 3 T 4 T AT s
Duapasich
CLEC oroers
< 10 cucuats X X x X x X x X
»= 10 Carcuns x x x X X X x x
BST onters
< 10 creuns X X X X X x x x
2= 10 Srrtugts X X X X X i i A
No Drspatch
CLEC ordmes
CER IR NTINYI[Y ] ] L} a A n ] a
LE R IV Rt AV 11 Y
BET oroers
< 10 carcusls x x x x X x X X
> 10 pucigls
Paye 10
Sprimt - FL
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PROVISIONING

Order Compietion Interval Distributios and Average Completisn Inisrval

ATTACEMENT A
EXHIBIT 1

Service Qumlity Measuremonts
Ragicns! Performance Reporn

o&1598

LG ET W [ TR [T TR RTS8 | frp Eopoior b
« 10 Circuins X x x X X X X x
= 10 Civeuits X X X X X X X X
Teo Lespaach
« 10 Cirewits X X X X X X X X
>= | Circuits X X X X X X X X
[T PERH L L IO NN B N
Duapaach
< 10 Cirouts X L O | X X x X X
»= 10 Clowwits X XX X x X X X
(Vo Diapaseh
< 10 Ciwcasits X X X X x X X X
> 10 Curcuits X X X X X X X X
" URE LOOYS wilNP TowbBoy [T 17 13 14 1T 137 Aversge Compistion lassrval

h
<3 Circuin X A X X X X X X
»= 3 Circui X X X X X X X X
No Dupaich
< § Cwcuins X X X X X Xx X X
»= § Corturts X X X X X X X X

&3 Tem -0 % ]3-5 [ %% | % Avongs Compiocon Lasrval

TOCAL
INTERCONNECTION X x x X x x X x
TRUNKS

Page 1}
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PAGE 17 ATTACHMERT A
EXHIBIT 1
0&/1598
Sarvice Quality Messurements
Ragiona)l Performance Reports
PROVISIONING
Function: Hold Order Interval Distribution sad Meaa Lsterval
Maasuremaent (oo average
Overview: are hoid for BST reasoms, pending s deleyed completion, should be no worss for the
CLEC when compared 1o BST orders. _
Measurement n.ma«ww-%amMﬁm-wm

Methodology: Date) / (Number of Orders Pending and Past The Commitied Due Date) for all ordors
pending and past the committed due date.

This metric is computed at the close of sech report period. The held order interval is
established by first idemtifying sl] orders, at the close of the reporting imterval, that both
have not been reporied as “completed™ via & valid completion notice and have passed
the currently “committed completion date™ for the order. MHeld orders due o end-user
reasons are inchuded and identified in this report. For cach such order the number of
calendar days between the committed completion date and the close of the reporting
period is established and reprosents the hald order interval for that particular order. The
held order interval is socutulated by the standerd groupings, unless otherwise noted,
and the reason for the order beieg held, if ideatified. The tot! number of days
accumulated in a cetegory is then divided by the number of held orders within the same
category to produce the moan held order interval.

2 Held Order Distribution lntervals

(# of Orders Held for 2 90 days) / (Total # of Ordors Pending But Not Completed) X
100.

(% of Orders Held for 2 15 days) / (Total # of Orders Pending But Not Completed) X
100.

This “percentage orders held” measure is complementary to the held order interval but
is designed to reflect orders continuing in & “non-completed™ state for an extonded
period of time. Computation of this metric utilizes a subset of the dsts accumulated for
the “held order interval™ measure. All orders, for which the “held onder intervel” equals
or exceeds 90 or 15 days are counted, unless otherwise noted as an exclunon. The total
number of pending and past due orders are counted {as was done for the held order
interval) and divided into the count of orders beld past 90 or 15 days.

Definiion: Average time orders continue in 8 “non-complete’’ staie for an entended
penod of nme.

Methodology:
»  Mechanized metric from ordering system.

Page 12
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ORDER NO. PSC-93-1’4-FOF—TP
DOCKET NO. 981082-TP

PAGE 18 ATTACEMENT A
EXHIBIT 1
0671598

Service Quality Measurements

Regional Performance Reports
PROVISIONING

ing Dimensions: Enoluded Biwations: L
*» CLEC Specific e  Any order canoceled by the CLEC will be
o CLEC Aggregaie excluded from this messurement.
s BST Aggregate e Order Activities of BST associstd with
s State and Regional Lovel internal or adminiswative use of lossl serviom.
T5uia Kouined Kalating vo CTEZ Baporice | Do Roalood Kalating o BST Performance
s  Report Month » Report Month
e CL7C Order Number e  Average Held Order Interval
s  Order Submission Date ¢  Smndard Emor for the Average Held Order
e Committed Due Date Interval
s Service Type e  Service Type
¢ Hold Rexson ¢ Hold Resson
»  State and Region * Suumdﬂon
Held Order Interval Distribution and Mean Interval
W% Tott In

~ Loal Intorconnaction
Trunks x x x x x X X X X
UNE Noa Desyp: x x X X X X x X x
UNE Dasign X x x X x x x x x
Ressle - Rasdencs X X x X X N X X X
Aaenls - Butinen X 3 | X X x X X X
Ragsis - Design x X X X X x x x X
UNE - Loogs wLNP X X X X X X x X X
BST Raai] Rawidonce X X X X X X X X Y
BST Rouil Bupiness x X X 3 X X x x X
BST Rewsil Dasign X X X X x x x x x

Page !}
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PAGE 19 ATTACHMENT A
EXHIBIT 1
06/1598

Service Quality Msssurements

Rogional Performance Repors
PROVISIONING
[ Function: Averags Jeepardy Notice Interval & qulupm Jespardy Netlos.
Messurement U5T can desermine In advance that & commitied dus date is o jeopardy i will
Overview: provide advance notios 10 the CLEC. There is ac equivelent BST ssalog for Avernge

Jeopardy & Percent Orders Given Jeopardy Notioss,

Measurement | 1. Average Jeopardy Interval = [1. (Date and Time of Scheduled Due Dete on Service
Methodology: Order) - (Date and Time of Jeopardy Notice)/{Number of Orders in Jeopardy in

Reporting Period).
2. Numben of Orders Given Jeopardy Notioss in Reporting Period/Number of Orden
in Reporting Period.
Reporting Dimensions: "Excluded Situstions:
-%Iﬂc s Any onder cancelod by the CLEC will be
o CLEC Aggregate excluded from this measurement
s  State and Regional Level o Onrders held for CLEC end user reasons
Dm | Dam Retained R.elmn‘to CLEC Experience: Daw Rewined Wﬂ?ﬂm
[« Report Month e No BST Analog Exists
s  CLEC Order Number
s Order Submission Date
¢ Committed Due Date
+  Service Type

Average Jeopardy Notice Interval & Percentage of Orders Given Jeopardy Nolice.

Average Interval of Percent Ordens in

Prior Notification Jospardy
(llolrli

| s al Interconnection Trunks X X
Resale Residence X X
Resale Buginess X X
Resale Design X X
UNE Loops with LNP X X
UNE X X

PROVISIONING

Page 14
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ORDER NO. Psc-ea-l.q-FOF-'rP .
POCKET NO. 981082-TP

PAGE 20 ATTACHMENT A
EXHIBIT 1
051358

Service Quality Messurements

Regional Performance Report
Function: tnatllation & Aocurecy
Measurement “perosnt Sppointments™ measture monkors the relisbility of BST
Overview: commitments with respect o committed due detss % assurs that CLECs oan relisbly

quots expecied dus datss 10 their retall customer es compered o BST. Percent
Provisioning Troubles within 30 days of Installstion sseasures the quality and socurcy
of installation activities.

Measurement 1. Percent Missed insmiletion Appolntments = T (Number of Orders missed In
Methodology: | Reporting Period) / (Number of Orders Completed in Reporting Period) X 100

Percent Missed Instaliation Appointments is the percentage of total orders processed for
which BST is unable ©0 compists the service orders on the committed due dutes. Mired
Appointments coused by end.wer reasons wiil be included and reportad separately.

Definition: Parcent of ordors whers completion®s are not doas by due date. See
“Exclude Situations” for orders not included in this measurement

Mathodology:
*  Mechanized metric from ordering systiem

2. % Provisioning Troubles within 30 days of Insmailation = T (Trouble reports on
Services installed £ 30 days following service order(s) completion) / (All Installstions »
calendar month) X 100

Definition: Measures the quality and accuracy of compieted orders

Methodology:
Moechanized metric from ordering and maintenance systems.

3. Percent Order Accuracy = (T Orders Completed w/o error) / (T Ordens Completed)
X 100.

Dsfinttion: Msasures the accuracy and completeness of BST provisioning service hy
comparing whst was ordered and what was completed

Moethodology:
Non-Mechanized Results are based on an sudit of » statistically valid sample.
Mechanized Results are based on an sudit of a statistically valid sample.

PROVISIONING
Reporung Drmergions “Baclwied Brnmtion

1 I Bpemilic o TTH Ead Thot Hiasom HW
. tLH Agpreges . P37 had User R {. Joopendy Nouifh

ALY Apgeepgsn . Ordery concsbad by e CLEC

State pnd Ragronal Laves . Ovder Actvitios of BST with ) or o

wiet of local servicas

Data Pruaned Reling 1o CLEC Expenesce Deta N d Kaisting 1 BST Ferformency
»  Report Monih s Raport Manth
¢ CLEC Order Musnber s WST Onder Numbe:
. Order Subsempsion Dot ¢ Order Subimasseon Don
. Ordar Subounssos Trme . Order Submusseon Time
. St Type . Siue Type

St Notice Dawe . [T L |
. Sustus Matkes i . St Moiae 1oime

Grgerdaiod | Mo Antie i, . ‘Sandard Ovdar Activiry

Siate and Ragron Lavel . Suie and Regoon Livel

Page 13
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PAGE 21 ATTACHMENT A
EXHIBIT 1
06/1398
Servico Quality Messurements
Rogiooal Performance Reports
PROVIRIONING
Percent Missed Inatalintion A timents
- Jdn | =l < b b -
Looa! Interconnection
Trunks
E—
"ONE Non Doign T T 11 LTl e TalsTulx Ix
- Total
UNEDeelin | | ] [ |« ]« x[jlll!l
| . - Total
Resalc - Residence xIxlx |xlsx J < x |x
T T T TR s 1
- Total .
Resale - Design 1 ] l ] XI! x_]x x]x x]x
S -
UNE - Loops w/LNP x Ixlx Lalx [xlx |x l l l I
- Towl
Percent Missed Instaliation tments-—End User Caused Missed Appoinmmena
i | No-Dispatch _Daspatch No-Druspaich
<3 cktn Ihﬂ_olu dol_h'_‘!;:_cku <}0 chs nlﬁ%&c’k_u'_ e | ) ety
1 owal Tniarconneciion
Trunks (Totad Only}
| . - Total
UNE Non Dosign ] ] l xlx)t'K xl: xlx
- Toual ..
UNE Design | I l J ,]. .._]. uin klx
~Toml B 1
Ressle - Residence | | I J x]x x—[x xe XI"
} T
Reaale - Buniness ] J [ l XJ! X Ix X ]I X lx
- Towl
Resale - Design I —[ I ] xlx ,l; x—llv’([x
___-Tota! . -
UNE - Loops wiLNF IBF LL‘ 1J e [a] l J ]
- Toual )
PROVISIONING
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PAGE 22

ATTACHMENT A
EXHIBIT 1

Service Quality Measurements
Regional Performance Reports

ovism

Percent Provisioning Troubles within 30 days of Instaliation
Local knarcomsttion

Tranky (CLEC & BST)
UNT Mow Dusign
UNE Dusipgn
Rowsis - Raniderme
Ressle - Busintsa
Rasale - Dusign

UNE - Loops w/LNP
BST Retail Rexidence

BST Aswl] Busiars

BST Reai) Design

MO MM M M M M MW

OB MM W M M N M

Tewd Qudy

Percent Order Accuracy

Dispatch
=

No-Dispaich

<5 cirla

cikts

No-Dispsich
<3 ok l:-seu

<§0 okis | >=10 ckts <10 chs >=|0 ckis
B oA

Lall

Laoca! interconnection

Townie Loyl Qo)

Tutal |~

UNE Non Dexign

l X

¥ Ti’ lx*

- Total

UNE Devgr

I X

X IY JX

- Total

Renaie - Re.donce

I X

] -

- Touwl

Ressle - Business

l X

X '[X lX

- Toul

Reple - Design

HHHHF

TX

- Total

UNE - Loops w/LNP

— 4 — by et

X

]
|
l
|
T
|

BjiE|EIE|E

—
)

|

|
]
|
[
TY ¥ _T¥
1

- Tol

PROVISIONING
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PAGE 23 ATTACEMENT A
EXHIBIT 1
05/15/98
Service Quality Messuressents
Rogional Performance Reports
Function: Coordinated Customer Couversions
Messurement This category measures the averngs i ©
Overview: from the BST switch end crose connsct it 10 & CLEC's squipment. Thhm-u-nmt

oaly applies 10 servics orden with and without LNP and where the CLEC has requestsd
BST to provide & coordinated cut-over

Measurement | 1. Average Coordinated Customer Conversion Loterval = (3 [(Completion Date and

Methodology: Time for Cross Connection of sn Unbundled Loop/with LNP)- Disconnection Date
and Time of an Unbundled Loop/ with LNP)]] / Total Number of Unbundled Loop
Orders with/LNP for the reporting period.

Reporting Dimensions: Excluded Situations:

¢ CLEC Specific

o CLEC Aggregate
»  Staw and Regional Level

o  Any order canceled by the CLEC will be
excludad from this measurement

s Delays due 1o CLEC following disconnection
of the unbundled loop

*  Any order where the CLEC has not requested a
coordinated cut over

s  Unbundled Loops where there is no existing
subscriber loop

Data Retained Relating to CLEC Experience.

s Report Month

CLEC Order Number
Order Submission Dawe
Committed Due Date
Service Type

Dm Retsined Relating 1o BST Performance
¢ No BST Analog Exisis

Coordinated Customer Converasions

l | Avorie Interval l

UNL Loops withoutr LNP

X

UNE Loops with LNP

X

Page &
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ORDER NO. PSC-9B-15.FOF—TP .
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PAGE 24 ATTACHMENT A
EXHIBIT 1
06/15%8

Servics Quality Measurements

Regiooal Performance Raports
PROVISIONING
[Function: A mmm
Measurement Teceipt 0f & completion notice By the CLEC from BS1 informa the camer that their
Overview: formal relationship with s customer has begun. This is useful to the CLEC in that it lots

them know that they can begin with activities such ss billing the customes for service.

Measurement | 1. Average Completion Notios Interval = L{(Date & Time of Notioo of Completion) -
Mathodology: (Dete & Tims of Work Completion)) / (Number of Orders Completed in Reporting
Period)

Definition: The Completion Notice Interval is the elapsed time berween the BST
reporiad completion of work and the issuance of s valid completion notice w the CLEC.
There is no equivaleat BST Retail Measurement.

{ Reporting Dimensions: "Excinded Situations:
*__Under Development o Under Development
Data Retained Relating to CLEC Experieace: Data Retained Relating to BST Performance:
s  Under Development s N/A
Average Completion Netice Interval
Repornted Month:

Average Interval
CLEC A
CLEC AGGREGATE
- Resale Residence X
- Resale Business X
- Resale Special X

Page 19
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PAGE 25 ATTACHMENT A
EXHIBIT 1
0671598
' Service Quality Messurements
Ragional Performance Reports

MAINTENANCE & REPAIR
Function: o_ss‘amm _
Measurement ¢ This measure is designed 1 monitor the time required for the CLEC interface
Ovarview: system to obtain from BST s legacy syssems the informaetion required to handle

mainteaance and repair functions. This mossure also addmmess e availability of

the OSS inverface for and mainenance.
Measurement | 1., 08% WAW%-(W Avallabllity{Bcheduied Avallebliity) X 100 |

Methodology:

Definition: This measure shows the percentage of tima the OSS interface is actuslly
available compared to schaduled availebility. Availability percentages for the CLEC
and BST interface systems and for legacy systems accessed by them are captured.

Moethodology: Mechanized reports from OSSs.

2 OSS Response Intsrvai = Acosss Times in Increments of Less Than or Equal to 4
Ssconds, Greater Than 4 Seconds but Lass Than or Equal to 10 Seconds, Less Than or
Equal 1o 10 Seconda, Grester Than 10 Seconds, or Greater Than 30 Soconds.

Definition: Response intervals are determined by subtracting the time & request is
submittad from the time the response 1 received. Percentages of requests falling into
the categories listed above are reported, along with the actual number of requests falling
into those catagories. This measure provides a mothod to compare BST and CLEC
responac times for accessing the legacy data needed for maintenance & repair functions.

Mﬂhodolgg_ Mechanized reporta from OSSs.

0SS Maintenance and Repair Interface Avallabillty

OSS Interface % Avallablity
CLEC
[ BST TAT]
LMOS Host
MARCH
SOCS

b o b B B
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PAGE 26 ATTACEMENT A
EXHIBIT 1
Sarvice Quality Messurements
Ragions! Performance Repurts
MAINTENANCE & REPAIR

0SS MAINTENANCE AND REPAIR RESFONSE INTERVAL

01598

= Avengn Rasponss Towt
Trasssction Tomls <4 Sawvads > Tond < 10 Voo »
e — . e TEr A T T e T T :"Irtr-ur-
RS w ML - W .
- Count X |x |X X |2y x| x| x|x|x|x]|x|x|x|]x|x|x]|x
- % of Total x| x| x| x] x| x| x]x]x|x!x]|x]x]x
+ Count x |x |x x | x| x 1 x| x| x!x]x|x|x]x|x]|x]|]x|x
- % of Tow! X X X X X X X X X X X X X X X
TR
- Counl x |x |x Xl x| x]l x| x| x| x| x]x ]| x]x{x|x]|x]|x
- % of Touwl X X X X X X X X X X X X X A X
- Count b X X X X X X X X X X X X X X X X X
- % of Toa) X X X X X X X X X X X X X X X
LMOs
» Count X |x X X | x| x| x3x|x X x X X | x x| x X X
- % of Total X fox fox | x| x| x Fx [ x x| x ] x| x| x| x| x
LMOSupd
» Count x |x |x x | x| x x| x] x§x| x| x]x{x]x|x|x]|x
- % of Toul X | x| x| x ! x ] x}{x]x|x|]x1x}x{Xx]|x]x
MARCH
- Count X X X X X X X X X X X X X X X X X X
% of Tou! X | x x| x | x| x| x| x|x{x|x|xlx]x]|x
o
- Count X |x |x x| x| x| x| x| x4t x| x| xjix| x| x| x|x|x
=% of Towl X ix ]l x ! x ] x| x{xln]x ] x| x]x]x]|x]x
- Count x |x |x x| x{x{x ] x| x]xfx!x]|x!x]xix|x]|x
- % of Tom) x { x| x| x{x{ x|/ x]x]x!x}x]|x]x]x]|x
- Count x |x |x X I x| x|} x| x| x| x]x|xPx|x!x| x| x])]x
- % of Tot! x | x| x| x| x} x| x| x| x x| x! x| x| x]|x
Function: A;Tvctrﬁuww Time - Repair Centers o -
Measurement | » i measure ¢ moniton that BS1s handling of suppon center calls from CLECs
Overview are comparable with suppon center calls by BST's retail customers.
Measurement 1. Average Answer Time for BST's Repair Ceaters = (Total time in seconds for BST's
Methodology- Repair Ceniens response) / (Totsl number of calls) by reporting period

Definition: This messure demonstrates an sverage response ume for the (I to
coniact s BST represenuative

_{ Methudulogy Medhanized report from Repair Centen Automauc Call Distnibutors

Average Answer Time - Repair Centers

Aven;_e Answer Time/Month n Seconds

Business Repair
Center

BST Resale
Repair Center

Residence

Repur Center

UNE Center

Page 1
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DOCKKT NO., 961062-TP
PAGE 28 ATTACHMENT A
EXHIBIT 1
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Servios Quality Messurements
Performency

o puimiyy fow in, Sen on havw

MAINTENANCE & REPAIR

Cosiomer Troukbis Raport P

This measure can be weed w0 establish the frequency (m) of customer trouble repore

and » CLEC with BST results.

Measurement | 1. . o Trouble Reports in
! the Cutrent Period) / (Number of Servios Acosss Lines in Servics »t End of the Report

Period) X 100. Note: Loca! Interconnection Trunks are reported only as wotal troubles.

The Customer Troubie Report Rate is computed by scoumulsting the number of
maintenance initisl and repestssl ouble reports during the reporting paricd. The
resulting number of rouble reports are divided by the tomi number of “service access
lines" existing for CLECs and BST respectively at the end of the report period.

Definition: Initial and repoated customer direct or refermed troubles reported within a
calendar month (Where cause is not in: customer premises equipment, inside wire, or
carrier equipment) per 100 lines/circuits in service,

Methodology: Mechanized metric for trouble reports and Lines in service.,

RgmL'nF Dimenaions: Excluded Situstions:

o CLEC Spacific o  Trouble tickets canceled at the CLEC request

e CLEC Aggregate s BST vouble reports associated with

e BST Aggrogate adminisirative service

e Smuweand Regional Level o Troubls reports where the cause is located in the
end-user's CPE/CPIW

[ Dats Retained Relating o CLEC Experiance. Dais Retained Relating to BST Performance

Report Month

CLEC Ticket Number

Ticket Submission Date

Ticket Submission Time

Ticket Completion Time

Ticket Completion Date

Service Type

Disposition and Cause (Non-Denign/Non-Special
only})

*  Sue and ﬂion Level

Report Month

BST Ticket Number

Ticket Submission Date

Ticket Submisgion Time

Ticket Completion Time

Ticket Completion Date

Service Type

Dusposition and Cause (Non-Detign/Non-Specisl
only)

Suatc and Region Level

Page 23
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ORDER NO. PSC~9B-15,FOF‘-TP .
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PAGE 29 ATTACHMENT A
EXHIBIT 1
0b/15%8
Barvics Quality Messurements
Ragional Performance Reports
MAINTENANCE & REPAIR
Customer Trouble Repert Rate
? N.g?gi Toul
9= § Mre————— X
Rasple Rasidance X ) 4 X
Raspie Bunmens h 4 X X
Ramsie Dusign X x x
UNE Dengn b ¢ X |}
UNE Nea Dasign X X x
L
Locs! |niercosswertion Tranks X 1 1 x
Rl Ragsdewos X X X
Bntail Busimins X X ) ¢
Retil Dasigr X X 2
UNE Loop wLNP X X
Function: Quality of Repeir & Tune o Restore
Measurement This measure, when collected for both the CLEC and BST and compared, monttors that
Overview: CLEC maintenance requests are cw BST maintenance requests.

Measurement 3.MainmAvuuaDwndon-(TouIDunuonTimefmmﬂni;eeipnod:e
Methodology: Clearing of Troubls Roports ) / (Total Out of Service Troubles)

4. Percent Repeat Troubles within 30 Days = (Total Repested 1rmuble Reporta within
30 Daya) / (Tovta! Trouhise) X 100

3. Out of Service (00S) > 24 Hours = (Total Troubles OCS > 24 Hours) / (Total 008
Troubles) X 100

Definition: For Out of Service Troubles (no dial tone, cannot be called of canni. catl
out): the percentage of troubles cleared in excess of 24 hours.

For Percent Repeat Trouble Reports within 30 Days. Trouble reporu on the same
line/circuit as & previous trouble report within the last 30 calendar days as a percent of
total Toubles reported.

For Avernge Dumation: Average time from the receipt of s rouble until the rouble 1s
cleared.

Mclhodolo;y: Mechanized metnc from maimtenance dstabaseis)

Page 24
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PAGE 30 ATTACEMENT A
EXHIBIT 1
06/1598
Servios Quality Measuremants
Regiooal Performance Reports
MAINTENANCE & REPAIR
Dimentions: Exchuded SToations:
» %LE.C Specific » Troubls reports canceled al the CLEC request
s CLEC Aggrogate e BST touble reports associated with
* BST Aggregate administrative service
+  Staic and Level o -
Data Retained Relating o CLEC Experience: Dats Rotained Relating 1o BST Performance:
¢ Rcport Moath »  Roport Month
o Total Tickets o  Tota! Troubles
s CLEC Ticket Number »  Perventage of Customer Troubles Out of
¢  Ticket Submission Date Service > 24 Houn
*  Ticket Submission Time ¢+ Tomwml and Percent Repsat Troubls Reports with
¢ Ticket Completion Time 30 Days
o Ticket Completion Date Tota) Duration Time
e  Total Duration Time Service Type
*  Service Type Disposition and Cause (Non-Denign/Non-Special
s  Disposition and Cause (Non-Design/Non-Special only)
only) »  State and Region Level
¢ __Stale and Ragion Level

Page 28
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PAGE 31 ATTACHMENT A
EXHIBIT 1
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Servios Quality Messurements
Regicnsal Performance Reparts
MAINTENANCE & REPAIR
Maintsnanee Am Darstion
e s s
Ressis Rosidomer n x x
Banpie Busmmp X X X
Rassie Dusign x x X
UNE Design 9 x 8
UNE Non Deagn x x X
BST
Lacal interconsscton Treshs X x X
Rl Resadence X X X
Retas! Busoass x X X
ey 3 X X
Percent Repeat Trouble within 30 Da
W Tl Youl
P ety i caui S X X
Retals Residence b X X
Rassls Bupaness X X x
Rossin S X X X
UNE Dengn X X X
UNE Non Dessgn x X x
ST
Loosl laiercomcton Taeshs X X X
Rl Rasadence x X x
Roawi! Busirerss X x X
Ratail Dunsgn X X X
Qut of Service mors than 24 Hours
Erapecch Mo Duapasch Toul
Loca’ Isterconnecton T ranlis X X X
Resale Resdence X A x
Rrsale Busirins X X ]
Resale Deargn x X 1
1IN] Dmaigr A R X
UNE Non Denign x X x
BST
Local Interconnesnon Trumky x X n
Rea| Ressdence x X x
Rewl Bagiverns X x 1
Page 2t
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ATTACHMENT A

EXHIBIT 1

06/15/98

Servios Quality Messurements

)

ﬁmm
1 | X ]

BILLING

[ Functioa:

invelcs Accuracy & Timeiiness

Messurement

The accuracy of billing invoices delivered by BST 1o the CLEC must provide CLECs
with the opportunity to deliver bills at least a3 socurets as thoss deiiversd by BST.
Producing snd comparing this measurement result for both the CLEC and BST allows s

Moeasurement
Methodology:

m-»m«-aﬁgau
1, Invelce Avouraey = | Biled Reveanes during eurrent
maath) - (/Total Adjustment Revenues during curront meath/) / Tetal Local

Sevvices Bliied Revenves during current menth] 1 100

This measure provides the percentage sccurscy of the billing invoices for 8 CLEC by
dividing the difference botween the total billed revenue and wtal adjustment revenues
by the total billed revonues during the current month,

1. Mean Tim¢ (o Deliver inveless = I| (1aveles Tranemission Dote} - (Dats of
Scheduled BIB Cyele Close)|(Count of Invelcss Transmitisd in Reporiing Period)
This measurs provides the mean interval for billing invoices. CRIS-based invoices
should be delivered within six {6) workdays, and CABS-based invoices thould be
delivered within eight (8) calendar days.

Objective: Moasures the percentage of accuracy and mean wnterval for umeliness of
billing records delivered to CLECs in an agresd upon format

[ Reporting Dimensions:

Excluded Shtustions:

e BST

o  CLEC Specific .
s CLEC Aggregate

Any invoices rejected due to formatting or
content errorn

Dats Retalned Rdnllll to CLEC Experience:

Data Retained idllhl 1o BST Performance:

B Rosale

e Report Monthly
e Invoice Type

8  Unbundled Element Invoices (UNE)

»  Repont Monthly
o  Remil Type
@ CRIS
B CABS

Invoice Accuracy

Reported Month:
Invoice Type:

Totl Billed Revenues Total Adjustment

Revenues

% Accurscy

CLEC A

>

X X

]

CLEC AGGREGATE

X

|

BST AGGREGATE X

X X

Involce Timeliness
Reported Month:

Invoice Type:

% CRIS Balls Relomsed
{by 6= Workday)

% CABS Bilis Released
{By §* W orkday)

C 1FC Specilfic Ragron
CITT appeogay Rogion

| TR

[ TR
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Service Quality Measurements

Ragiona! Performance Reports
[P g
([ Kegon L L]
BILLING

Function: “Usage Dats Delivery Accurecy, Timeliness & Compietonsss

Measurement | The aocuracy of usage records deliversd by BS] 1o B CLEC muat provide CLECs |

Overview: with the opportunity 1o deliver bills at lesst a3 accurste as those delivared by BST.

Producing and comparing this measurement resuit for both the CLEC and BST sliows a

determination as to whether of ot parity exists.

Measurement | 1. Usage Data Dellvery Accuracy = (Tstal Rumber of usage data packs sent

Methodology: during current month) - (Total number of usage data packs requiring
retransmission daring current month) / Totsl number of usage dats pacio sent
during carvent moath

This measurement captures the percentage of recorded usage and recorded usage data

packets ranamitted arror free and in an agreed upon format to the appropriate CLEC, &

well a1 & parity messurement against BST Data Packet Transmission

1. Usage Dats Delivery Completieness = (Total number of Recorded usage
records dellvered during the current month that are within thirty (30) days of
the message(usage record) creats date) / (Total number of Recorded usage
records delivered during the current month)

This messurement provides percentage of recordod usage data (BellSouth recorded and

usage recorded by other carriens) processed and tranamitted to the CLEC within thirty

(30) days of the message (uaags record) create date. A parity measure 1 also provided

showing completeness of BST messages processed and mansmitted via CMDS

3. Usage Data Dellvery Timsliness « (Total number of usage records sent within
sin{6) calendar days from lnitial recording/recelpt) / { Total number of usage
records sent)

This measurement providea pescentage of recorded usage daw{BellSouth recorded und

usage roconded by other carriens) delivered to the sppropriate CLEC within six (6)

calendar days from initial recording. A parity measure is also provided showing

timeliness of BST messages processed and transmitted vis CMDS

Objective: The purpose of these measurements 1s to demonstrate the level of quality
and umeliness of processing and transmission of both types of ussge data (BeliSouth
recorded and usage recorded before other camners) to the appropnate CLEC

Methodology: The usage dats will be mochanically transmitied to the CLEC data
processing center once daily. Timeliness and compieteness measures are reported on
the same report.

Page 2k
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Sarvios Quelity Messurements
Regiosal Performance Reports
BILLING
Reporting Dimensions: Excieded Siaatiens:
e CLEC Aggregate e None
e CLEC Specific
s BST
Data Retained Reiating to CLEC Kxperionce: | Data Ratalned 1o BET Porformaneei
e Report Moathly .
¢ Ravord Type o Record Type
B CMDS (Centralized Message Delivery
Systemn)
®  Non-CMDS
Usage Date Delivery Aceuracy
Reporned Month:
Reported Moath Packs Requiring | % Accuracy
Sent Ratransmission
CLEC A X X X
CLEC Aggregate X X X
BST Aggregale X X X
Usage Records Timeliness and Completensss
Report Period:
CLEC A CLEC Aggregate BST Aggregate
"Dy Youl Cumulstive | Dweys ‘otal Cunistive | Dwys Towl Cumatative
Dealay Volume % Delsy | Volume % Delsy | Volume %
X X X X X X X X X
X X X X - X X X X X
Page 29
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Function:

_OPERATOR SERVICES: TOLL ASSISTANCE ’m DIRECTORY ASSISTANCE (Toll, DA)
Speed to Answer

ATTACHMENT A
EXHIBIT 1

06/15/98

Servioe Quality Measurements
Ragional Performance Reports

Measurement | The speed of answer delivered % CLEC retail customers, when BST provides Operator

Overview: Servioes with Toll Assirtad Calls or Directory Assistance on behalf of the CLEC, must
be substantially the same as the speed of answer that BST delivers to it own retail
customery, for equivalent local services. The same facilities and operators are used to
handie BST and CLEC customer calls, a3 well a3 inbound call queues that will not
differentiate botween BST & CLEC service.

Mensurement

Methodology: | 1. Average Spesd 10 Answer (Toll) ~

1 (Towl Call Waiting Seconds) / (1 vial Cails Served)

2. Percent Answered within “X” Seconds (Toll) =

Derived by converting the Averags Speed to Answar (Toll) using BeliCore Statisticel
Answer Conversion Tables, 1o arrive a1 o percent of calls answered in less than ten
seconds.

3. Avernge Speed to Answer (DA} =
I (Total Call Waiting Seconds) / (Total Calls Served)

4. Percent Answered within “X"™ Seconds (DA) =

Derived by converting the Average Spoed to Answer (DA) using BellCore Statistical
Answer Conversion Tebles, to artive a1 a percent of calls answered in less than tweive
scconds.

Deflnition:

Measurement of the average Lime 1 seconds calls wait before answer by a Toll or DA
operator and the percent of Toll or DA calls that are angwered in less than a
predetermined time frame.

Methodology:

The Avernge Speed to Anawer for Toll and DA is provided todsy from monthly system
measusemnent repona, Wakien from the centralized cail routing swiiches. The “Touwl Call
Waiting Seconds” is & sub-component of this measure, which BellSouth systems
calculate by monitoring the total number of calls in queue throughout the day multiplied
by the time (in seconds} between monitoring events. The “Totl Calls Served” is the
other sub-component of this measure, which BellSouth systems record as the total
number of calls handled by Operstor Services Toll or DA centens

The Percent Answered within ten and twelve seconds measurement for Toll and DA s
derived by using the BetlCore Statistical Answer Convermion Tabies, to conven the
Average Speed to Answer measure into a percent of calls answered within ten/twelve
seconds. The BellCore Conversion Tables are specific 1o the defined parameters of
wark ume, # of operators, max queue size and call abandonment rates.

Current BeilSouth call center switch technology end business operations do not provide
mechanized measurements differentiating between human versus machine cal] answer

A

procesaing methods

Page 30
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Service Quality Measuroments
E911 ¢ '
Function: and
BT Bl b el TR sy b5 B e T T
Implications: CLEC russle and retal] customers by correctly processing all orders for E911

databese updetes. The 9} | database update process ensures that the CLEC's
updates are handled in perity with BST's updatos. BST uses Network Data Mover
(NDM) to tranaenit both CLEC resale and BST recail E9L | updaies to SCC (third
party E911 database vendor) ooce per day for the entire region. No processing
distinctions are made botween CLEC records and BST records. Thess updates are
proceassd within 24 hours.

o CLECs orderiag unbuadied swirching snd Mcility-based CLEC ES11 providers are

for the stourecy of their data that is input into the E911 database
Facilities-based CLEC record updsirs are transmined by the CLIC diregtly to SCC
without any BET invoivemaeni

s  When BST retail or resale records experience errors 1n SCC's system, the errors are
not returned W BST for correction. Instead, SCC handles and cormects all errors
within 24 hours for both CLEC resale records and BST retail records,

s  BeliSouth through its E911 third party vendor provides accuracy and timeliness
measucements for BST and its CLEC resale customers. In addition, BellSouth
through its E91 1 third party vendor provides an accuracy and timelineas report for
CLECs ordering unbundled switching and facilines-based CLECs

Measurement 1. E911 Timeliness = T (Number of Confirmed Orders) - (Number of Ordery missed in

Methodology Reporting Period) / (Number of Orders Confirmed in Reporiing Period} X 100

Definition: Measures the percentage of E91 | database updates within a 24-hour penod.

Methodology:
Mechanived matric from ordering system

2 ESII Accuracy = ¥ {Towal numher ol SOIP erebere dooe FUHIT wjsdatos} 1§ wLaw
numbst ol Bervies (et bl fave Racords (SULKa) with erron generated from Daily
IN activity (based on the E91} Local Exchange Carner Guide for Facility-Based
Providers) | / (Total number of SOIR orders for E91) updates) X 100

Definition: Measures the percentage of accurate 911 database updates

Methodology:
Mechanized metric from ordering system

Reporting Dimensions Excludod Situatiom’

» D51 Aggregste (Inciudes CLEC reasle ¢ Any order canceled by the CLEC.
customers) e Order Activities of BST associatod with

¢ __Stae and Regional Level internal or admimstrative use of local services

Data Retained Relating to CLEC Experisnce: Data Retained Relating 10 BST Performance

¢ Repott Month *  Report Month

¢ CLEC Order Number o Error Type

*  Order Submission Date o Aversgr nuthher of gty

e Ovrder Submpsain Lime o Suandard Order Activiny

o Titon fype e Sue and Regson

s Lot Notce Date

= Error Notice Time

¢ Standard Order Acuvity

Page 17
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Servios Quality Messurements
Regioaal Performance Reporta
[+ Stte and Region _ 1 J
E2LL
ES11 Timeliness
[ E911 Timelincss % within 24 Hours

CLEC A X
CLEC AGGREGATE X
BST AGGREGATE X

E911 Accuracy

11 Accuracy %
CLEC A X
CLEC AGOREGATE —X
A A X
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Ragions) Performence Reports
TRUNK GROUP PERFORMANCE

[ Functios: Tnirecanceton ITCak Forlorsossn

Measurement hmmMMUqumhmdm
Overview: BST network, BST collects traffls performance data on the trunk groups inercomnected
with the CLECs as well a8 il other truak groups in the BST network.

during their busy hours.

Anempied Calls)] X 100

Messuremeat | 1, Comparative Trenk Greap Service S«mmary: Provides compartive
Methodology: measuremaents of the trunk groups which axcesd the blocking threshold during their
busy bours, as well s the total number of unk groups messured.

1. Trunk Group Service Roport: Contains the service performance results of all
final trunk groups (both BST administered unk groups and CLEC admimstered
trunk groups) between Point of Terminauon (POT) and BST tandems or end

offices, by region, by CLEC, CLEC Aggregate, and BST aggregase.

Specifically measures the toml number of trunk groups, Aumber of trunk groups
messured, and the nuaber of trunk groups which exceed the blocking threshold

). Trusk Group Service Detall: Provides a detailod List of all final trunk groups
berween POTs and BST end offices or tandems (A -end and Z-end for BST Local
trunks) including the actus) blocking performance when blocking exceeds the
measured blocking threshold. The blocking performance inciudes the observed
blocking number for & perticular Trunk Group Serial Number (TGSN).

Blocking thresholds for all trunk groups are 3%, except BST CTTG, which is 2%.

Measured Blocking ={(Total number of Blocked Calls)( Total number of

fleporllan)Tmomlom:

Exciuded Sliuntions:

+ BT Trunk Uroup Aggrogate

* CLEC Trunk Group Aggregaie
¢ CLEC Trunk Group Specific

¢ St and Region Level

s Trunk Groups for which valid traffic data
measurement unavaiiable.

Data Retalned Relating to CLEC Experlence:

Data Retalned Relating to BST Performance:

Report Month

Total Trunk Groups

Totsl Trunk Group for which data available
Threshold exceptions

Exceptions percent of the totl

State and Region Level

Excepuion Trunk detait

“Repon Month
Towal Trunk Groups
Towl Trunk Group for which data ava)labie
Threshoid exceptions
Exacepuions percent of the total
Sutc and Region Level
Exception Trunk detn
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Bervice Cuality Messurements
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TRUNK GROUP PERFORMANCE
1. Com Trunk Sarvice
’ Group Semmary . =
T Geps | Toul Tk Grpe | P18 Ome T | 7ThGe | Ted TR TTH O
Dlrzed [y [ Moo Blashed Manswnd [ L
X L I A S X X X X

1. Trunk Group Service Report

FCLEC‘I
Ragion
BST Administered ALfGafurlalms| nc| e |ocier] vv|rTomM
Totel Trunk Groups: ] X a [ x x 1 X n x K
Tri Grpe Mase/Proc: x x K | X ] " z x X x
Tot Grpe > % abwsrved blodking x X x x n x x x 2 n X
CLEC Adminisiared
Total Trurk Groups. x n x x X x x
Trk Geps Meas/Proc: X x X x X x x x
Tot Grps > 3% abesrved blocking x x x » x x a X 1 K
TOTAL
Total Trunk Groups: x x x x x x x x x x
Tr Grps Meas/Proc: ] X x X x x x n X
Tot Grps > 3% cbesrved blocking x X X x x R x x a x
i e e —--
l R |
CLEC Aggregate
Ragion
BST Administered ALlaa[ krfa]lmsinc] w]sc] s | voraL
Totsl Trunk Groups x ] x x x x X [ x 5 x
Trk Grps Masa/Proc: X x [ x X ] x X X [ x
Tot Grps > Y% cbeerved biogung x x x H x x x x X x x
CLEC Administarec
Toisl Trunk Groups: x | x x x x X x X X X
Trk Grps Mesw/Proc: 1 X s X x X x x x x
Tot Grps > 3% cbserved biogking x x x x x x x ¥ X x x
TOTAL
Tolal Trunk Wroups 2 » » . I n X ¥ . » .
Tri Grps MeassProc [ x x x X 2 x X 2 X x
Tot Grps > 3% obeerved blocking x x x x x x x a x 1 L
PCT1 X x x " X x x x x X n
Page 34
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Servics Quality Messurements
Regiona! Performance Reports
TRUNK GROUP PERFORMANCE
BeltSouth CTTG Trunk Group
857 Administered AJoA[ Y LA]Me] NC N ]oc] ee] ™ ] TOA L
Tolal Trunk Qroups: ] | ] x x x n X K x x
Tek Orps Mese/Proc: % x x x x x x x x X X
Tot Grps > 2% observed biodking x x X x x x x x 3 1 x
indepandent Administered
Total Trunk Groups: x x x x X X x z [} x x
Trk Grps WMass/Proc: x ] x x X X x H n ] X
Tot Grpe > 2% abberved blocking ] [ X n . 1 x E L ] L]
TOTAL
Total Trunk Groups: x x x x x X X x x x X
Trw Grpe MaasProc. ] x X » 1 X X x 1 X x
Tot Gips > 2% obesrved blodking L) X x x x x ¥ x x X x
|
- R B ]
BallSouth Local Network
Ragion
BST Adminiaiersd ALToa[ kr Jalms| nc | nffsc] s ww | rota
Total Trunk Groupe: x K x x x [ x X x ] 3
Trk Grpe Nems/Proc: x x X x ¥ x x 2 1 ¥ x
Tot Grps » Y% abserved blodking X x x X x x x x x x x
3. Trunk Group Bervice Dotall
CLEC
— W | U VAL Y
ORDERED TON SWITCH POT DESC MAX BLKO HR TS DAYS RFTS AMKS
X X X X X X X X X X X
BST Common Transport Trunk Group
—END —OBSVD VAl WBE
ORDERED | TGSN TANDEM OFFICE DESC | MAXBLKG | HR | THS DAYS nPIY RMKA
X X x x B X X X x X X
BST Local Network
OBsvD AL iR
ORDERED TGSN A-End Z-End DESC MAN B K Ly Davs | LN _uu_nj
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Service Quality Messurements
Ragicoal Performance Reports

TRUNK GROUP PERFORMANCE

Trunking Definltions

Switch

cods.
| 7o) Tdentifier for the CLEC Point of AlphaNum(11)
Termination{POTiof the Trunk
Group.
Part of 37 character Common
Location Language ldentifler{CLLI)

coda.
TANDEM Tdentifier for the BeliSouth Tandem | AlphaNum(11)
end of the Trunk Group.
Parn of 37 charscter Common
Language Location Identifier(CLLI)
_ code.
END OFFICE Identifier for the BellSouth End AlphaNum(i1)
Office of the Trunk Group.
Pait of 37 chamcter Common
Location Langusge Identifier(CLLI)
code

A-END [dentifier for the BeliSouth AlphaNum{11)

Originating/Low Alpha snd of the

Trunk Group.

Part of 37 character Common

Language Location Idemifier(CLLI)
code.

Z-END Identifier for the BellSouth AlphaNum(11)
Terminating/High Alpha end of the
Trunk Group
Part of 37 charscter Common
Location Language Identifier(CLLI)
code.

DESCRPT Describes function/operation of the | AlphaNum(15}
Trunk Group.

Pan of 37 characier Common
Language Locstion Jdentifier{CLLI)
code

TGSN Uruque trunk group identifier AlphaNum(8)
(Trunk Group Serial Number)
OBSVD BLKO Biocking ratio determined from Numeric
maffic data measurement.{Towl
number of calls blocked/ Toul
number of calls artempted)
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TRUNK GROUP PERFORMANCE
Trunking Definitions (Continued)
ield Name m
TKS Tota! number of trunks in service in | Numernic
s trunk
VAL DAYS Total number of valid days of Numeric
[ measurement _
NBR RPTS Number of consecutive monthly Numeric{2)
reports for which the trunk group
exossded the measured blocking
threshold .
RMKS Cause of blocking and/or reloase AlphaNum
plan

06/15/98
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Appendix A: Reporting Soope

Looal Interconnection Trunks
Ressle Revidonce

Rasale Business

Resale Design

BET Trunka

BST Residence Retal

BST Business Retail

Mainienance and Repair

Local Interconnection Trunks
UNE Non-Design

UNE Design

Resale Revidence

Rossle Business

BST Interconnection Trunks
BST Residence Retail

BST Business Remil

Locsl Interconnection Trunk Oroup Blockage
¢ BSTCTTG Trunk Groups
¢  CLEC Trunk Groups
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Service Quality Messurements
Rogiosal Performance Reports

‘ SundardSewheOrderAcﬂﬂﬁu New Service Instaliations

s  Service Migrations Without Changes
These are the generic BSTACLEC service o Servics Migrations With Changes
order activities which are included in the o Move snd Change Activitis
Pre-Ordering. Ordaring, and Provizioning |  Service Disconnects (Unless noted otherwise)
sections of this documens. It is not meant to
indicate specific eal L
Pre-Ordering Query Types: s Address

¢ Telephone Number

¢  Appointment Scheduling

e  Customer Service Record

s  Feature Availability
Report Levels s CLEC Sute

«  CLEC Region

e  Aggregate CLET State

o Aggregate CLEC Region

s PBST Stmte

¢ BST Region

Page 41
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Appendix B: Glossary of Acronyms and Terms

A ACD wm-Amhmﬂummlmg
of agents in # call center and routes bigh volume incoming telephone
calls 1 avallable agonts whils collecting management information on

both callers and attendants.

AGGREGATE Sum wtal of all {tems in like category, o.§. CLEC aggregsis equals the
sum total of all CLECs' dats for a given reporting lovel.

ASR Access Service Request - A request for accoss service terminating
delivery of carrier traffic into a Local Exchange Casrier's network.

ATLAS Application for Telephone Number Load Administration System - The

BellSouth Operations System used to administer the poo! of available
telophoae numbers and to reserve selected numbers from the pool for
use o8 pending vervice requesta/servios orders.

ATLASTN ATLAS software contract for Telephooe Number
B BILLING The prooess and functions by which billing dsta is collected and by
which socount information is processed in order to render accurate and
timely bitling.
BOCRIS Business Office Customer Record Information System - A front-end
pressniation manager used by BellSouth organizations to access the
CRIS database.
BRC Business Repair Center - The BatlSouth Buainess Systems trouble
receipt center which serves large business and CLEC customers.
BST BeliSauth Telecommunications, Inc.
C CKTID A unique identifier for elements combined in a service configuration
CLEC Competitive Local Exchange Carier
CMDS Centralized Message Distribution System - BellCore administered
national system used to transfer specially formatied messages among
companies.
COFF) Central Office Feature File Interface - A Bel{South Opentions Sysiem

database which maintains Universal Service Order Code (USOC)
information based on current Lariffs.

COFIUSOC COFF? software contract for feature/service information

CRIS Customer Rocord Information System - The BellSouth propnetary
corporate datsbase and billing system for non-access custiomers and
services.

CRSACCTS CRIS software contract for CSR information

CSR Customer Service Recond

CTTG Common Transpont Trunk Group - Finsl unk groups between BST &

Independent end offices and the BST acceas tandems
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Service Quality Measurements
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Appendix B: Glossary of Acronyms and Terms

1) a4 ANy ipcnhl or m
Order which requires BellSouth Denign Enginesring Activitios
DISPOSITION & Types of troubls conditiom, e.5. No Trouble Found, Central Office

CAUSE Equipment, Customer Premiscs Equipmest, etc.

DLETH Dispisy Langthy Trouble History - A history report that gives all
activity on a line recond for trouble reports in LMOS

DLR Detail Lins Record - All the basic information maiatained on 8 line
mecord in LMOS, o.g. name, address, facilities, foatures ec,

DOE Direct Order Entry System - An internal BellSouth service order entry
systom used by BellSouth Service Representatives to input business
service ordem in BeliSouth format.

DSAP DOE (Direct Order Entry) Support Application - The BellSouth

Operations System which assists a Service Representative or similar
carrier agent in negotisting service provisioning commitments for non-

designod services and UNEs.
DSAPDD] DSAP software contraot for schadule information
—E B 80ce8s to the applicable emergency servioes buresu by
dialing s 3-digit universal telephone number
EDI Electronic Data interchange - The computer-to-computer eachange of
inter and/or intra company business documenu in & public standard
format.

F FLOW.THROUGH | In the comext of this document, orders that are processed mechanically
without buman intervention.

FOC Firm Order Confirmation - A notification rerumed 1o the CLEC
confirming that the LSR has been received and accepied, including the
specified commitment date.

G
H HAL “Hands OTT" / Assignment Logic - Front end sccess and emor resolution
logic used 1n interfacing BeliSouth Operations Systems such as ATLAS,
BOCRIS, LMOS, PSIMS, RSAG and SOCS
HALCRIS HAL software contraet for CSR information
I ISDN Iniegrated Services Digital Network
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Servios Quality Messurements
Regional Perforrnance Roports
Appendix B: Glossary of Acronyms and Terms
7+ (o Tooa] Carriar Bervice Comter - The BallSouth cemter which s Gedicated
% hendling CLEC LSRs, ASRs, and Preordering transactions along with
associsted expedite requests and sscalations.

LEGACY SYSTEM | Torm used to refer to BellSouth Opsmations Suppon Systems (see OSS)

LENS Local Exchange Negotiation System - The BeliSouth LAN/web
server/OS spplication developod to provide both preordering and
ardering sloctronic interface functions for CLECs.

LEO Local Exchenge Ordering - A BellSouth syssem which scoepts the
output of ED1, applies edit and formatting checln, and reformats the
Local Service Requests in BeiiSouth Servics Order formal.

LESOG Local Exchange Service Order Generutor - A BellSouth system which
sccopts the servios order output of LED and enwers the Service Ordar
inl the Nervice Order Control System using terminal emulation
swchnology.

LMOS Loop Maintenance Operations System - A BeliSouth Operstions System
which stores the sseignment snd selecied acoount information for uss by
downstream 038 and BaliSouth parsonne! during provisioning and
maintonance activitics,

LMOS BOST LMOS bost computer

LMOSupd LMOS updates

LNP Local Number Porability - In the context of this document, the
capability for 8 subscriber to retain his current telephone number as he
transfers to & different local sexvice provider.

LOOPS Transmission paths from the central office 1o the customer premises.

LSR Local Servios Request - A request for local ressle service of unbundied
network elements from a CLEC.

MAINTENANCE & | The process and function by which trouble reparts are pansed (o

REPATR PeliRouth ahd by which the 1elated sstvice problisms are resolved

MARUH A BeltSouth Operations Sysiem which sccepls service orders, interprets
the coding contined in the service order image, and constructs the
specific switching sysiem Recent Change command messages for input
into end office switches.

NC “No Circuits” - All circuits busy announcement
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ndwuhhhmuninuﬁu“COFﬂdeNs
This systsm takes the USOCs in COFF1 and uanslates them to English

for display in RNS.
OASISBSN OASIS software contract for festure/service
QASBISCAR OASIS software contract for festure/service
OASISLIC OABIS software contract for feature/service
OASISMTN OASIS software contract for festiire/servios
OASISNET OASIS sofrware contract for feature/service
OASISOCP OASIS software contract for feature/sarvice
ORDERING The proocsss and functions by which resale servicss or unbunaied
network elements are ordered from BellSouth as well as the process by
which an LSR or ASR is placed with BellSouth.
OSPCM QOutside Plant Contract Managament System - Provides Schaduling
Information.
0SS Operations Support System - A support systemn or database which is
waad 10 mechanize tha flow or performance of work. The term is used
1o refer 1o the oversli aysiam constating of hardware complex, computer
operating system{(a), and application which is used to provide the
suippon .
| | OUT OF SERVICE | Customer bas no dial tone and cannod cail out.
F | POTS
PREDICTOR The Bed1South Operations system which i3 used 10 administer proacuve
maintenance and rehabilitstion sctiviies on outsde plant fecihues,
provide sccess 10 selacted work groups (e g RRC & BRC) 1o
Mechanized Loop Testing and switching sysiem L0 ports, and provide
cerain information regarding the attnbutes and capabilites of outside
plant facilities.
PREORDERING The process and functions by which vital information is obtmined,
verified, or validated prior to placing 8 service request.
PROVISIONING The proosss and functions by which necessary work 1 performed to
sctivaie 8 servios requasied via an | SR or ASE and (o imihate the proper
billing and sccounung funitivne
PSIMS Product/Service Inventory Management System - A BeliSouth database
Operations System which contains svailsbility information on switching
systom features and capabilities and on BeliSouth service availability.
This detabase is used to verify the availability of a feature or pervice in
an NXX prior to making s commitment 1o the customer
PSIMSORB _ PSIMS software contract for featurenervice
0
R’ RNS Regional Negotiation System - An internal BellSouth service order
entry system used by BellSouth Consumer Services to input service
orders in BeliSouth format
RRC Residence Repair Center - The BellSouth Consumer Services trouble
receipt center which serves residential customers
RSAG Regionai Street Address Guide - The BeliSouth database which contains
stree! addresses velidated (o be accurate with state and local
governments
HSAGADDR RSAG software contract fur address search
RSAGTN RSAG software contract for telephone number scarch
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EXHIBIT 1

Service Quality Measurements
Ragional Parformance Reports

Appeadix B: Glossary of Acronyms and Terms
[3 50CS Servios Ovder Control System - The BellSouth Operations System

which routes service order images smong BeilSouth drop points and
BeliSouth Operstions Systems during the service provisioning prooess.

06/1558

S0IR Service Order [nterface Record - any changs effecting activity to a
oustomer account by service order that PLIES .
Sysiem which supports touble recsipt center personns! {n taking and
handling customer trouble reports.
TN Te! Numbes
U JUNE 7777 ’“"'Uﬁ"léwwm Eloment ~ 7
v
W | WIN A unique identifler for elements combined in 8 servios configursiion
X
Y
Z
Sum of’
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