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Novembe r 18 , 1998 

TO: DIVISIO:N OF' RECORDS AND REPORTINC /"\ I 
FROM : DlVlSlO:N OF' AUD!TtNC AND PINANClAL ANALYSIS (VANDIVER) VJ 
RE : DOCKET INO . 980002·EG • • ST . JOE NATURAL GAS COMPANY 

CONSERVATION AUDIT REPORT • PERIOD ENDED MARCil 31, 1998 
AUDIT CONTROL NO. 98·162·1·1 

Tho obove·roferencod audit report Ia forvardcd . Audit exception~ document 
deviations from tho Uniform System of Acco\ln ta , Commission rul e or order , 
Staff Accounting Bulletin and. generally accepted accounting prlnc lples . Audlt 
disclosures show information that may Influence the dec ision process . 

The audtt was prep:1red using a micro computer 11nd has been recorded on ono 
diskette . Tho diskette may be rovlowod using IBH cempot.lblo oqu lpmenL and 
LOTUS 1·2·3 soft ware . Thoro arc no confidential working papers associated 
with thlo audit , 

!'lease fo rward 11 complete copy of t his audit report to : 

St . Joe Nntural Cos Company, Inc . 
Stuart L. Shoa( 
P. 0 . Box 549 
Pore St . Joe, FL 32457·051•9 

DNV/sp 
Attachment 
cc: Chn irman Johnson 

Commissioner Clark 
Commissioner Deason 
Commiss ioner Carcia 
Commissioner Jacobs 
Hary Andrews Bane, Depucy Executive Director/ Tochnlcn l 
Legal Services 
Dlvlslon o! Audlclng and Flnancllll Analysis (Devlln/Cauueaux/ 

File F'older) 
Division of Electric and Cas (Lowery/Brown) 
Tollahaaseo Dtscric: t Office (Hi cks ) 

Resea rch and Regulatory Review (Harvey) 
O(flce of Public Counael 

OOCUH[ IU 'll'~' "f ~ • C/,TE 

I 3 I 55 NOV 20 ~ 
rrsc 11r r.:;;, i·{ffORfiiiG 



FLO R IDA PU BLI C SERV I CE COMMISS I ON 

DIVISION OF AUDITING AND FINANCIAL ANALYSIS 
BUREAU OF AUDITING 

Tallahassee District Office 

ST. JOE NATURAL GAS COMPANY 

ENERGY CONSERVATION COST RECOVERY 

6 MONTHS ENDED MARCH 31, 1998 

DOCKET NO. 980002-EG 
AUDIT CONTROL NO. 98-162-1-1 

Cfiv.~tt~w lbiith. 
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DIVISION OF AUDITING AND FINANCIAL ANALYSIS 
AUDITOR'S REPORT 

November 9, 1998 

TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTUER INTERESTED PARTIES 

We have applied the prOGedures described later in this report and have recalculated the true-up 
and interest exhibits filed by St. Joe Natural Gas Company ir support of Docket No. 980002-EG for 
the six months ended March 31, 1998, to determine that the exhibits represent the utility's books and 
records and that those books and records are maintained in compliance with Commission directives 
and that facts hich may influence the Commission's decision process are disclosed TI1ere is no 
confidential intormatioo associat.ed with thi5 audit. 

This is an internal at(;Ountiog report prepared after performing a limited scope audit. 
Accordingly, this report should not be relied upon for any purpose except to assist the Commission 
staff in the performance of their duties. Substantial additional work would have to be performed to 
satisfy generally accepted auditing standards and produce audited financial statements for public use 

In our opinion, thr ECCR exhibits for the six months ended March 31, 1998, present fairly, in 
all material respects., the utility's books and records, mllintained in conformity with tElc accounting 
practices prescribed! by the Florida Public Service Commission. The attached findings discuss all 
differences and other matters which were noted during our examination 
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SUM MARY OF SJGNLPICANT PROCEDURES 

Our audit was performed by ex.amining, on a test basis, certain transactions and account 
balances which we believe are suff -;ient to base our opinion. Our examination did not t .. iail a 
complete review of all financial traJUactions of tile company. Our more important audit procedures 
are sumrna.riz.ed below. The following definitions apply when used in this report: 

Compiled • The exhibit amounts were reconciled w.ith the genua! ledger, and accounts were scanned 
for error or inconsistency. 

Vrrify- The item was tested for accuracy, and substantiating documentation was exanuncd 

Conservation Revenues: Compiled the conservation revenues and determined tlult the company 
has used the approved ECCR factors as set forth in Commission Order No. PSC-97-0291-FOF-EG, 
obtained a sample of bills and recalculated conservation revenues for each rate class for the six months 
ended March 31, 1998; obtained company's therrn count and recalculated total conservation revenues 
for each rate class for the six months ended March 3 I, 1998. 

Conservation Expenses: Compiled conservation prosrarn expenses, j)erformed a physical invoice 
count for incentive expenses; verified that conservation rebate prosrarns have been excluded from 
conservation cost. 

Other: Recalculated Company rrue--up and interest provision; verified the correct bcginnins true-up; 
verified that the intetest rates applied to under/over recovery amounts for the six months ended March 
31, 1998 were correct. 
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DISCLOSURES 

Disclosure No. I 

Subject: Conservation Revenues 

Statement of Fact : Total conservation revenues per general ledger does not agree with total 
conservation revenues per schedule CT-3. 

Total Conservation Total Conservation 
Revenues Per Reven!Ues Per Variance 

Schedule CT~3 General Ledaer 

$ 14 390.00 $14 646.49 ($256.49) 

St. Joe Natural Gu Company billed Eagle Recycle under the conservation program as a large 
commercial customer. Eagle Recyclr "Ul interruptible customer and should not be billed as a large 
commercial customer under the cons... vation program. As a result, Eagle Recycle was overcharged by 
$256.49 for the 6 month period ended March 31, 1998 The auditor verified the company made the 
adjustment in April 1998 to reflect a credit of$256.49 

RecommendPtion: St. Joe Natural Gu Co. should not bill Eagle Recycle as a large commercial 
customer Eagle Recycle is an interruptible customu. The auditor contacted Eagle Recycle o.nd 
verified the refund was made in April 1998. 
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COl'iSERVATION 
R EVE/'t'UES 

I. RCS AUDIT n:r_c; 

2. OTIIER PROGRAM REVS 

3. CONSERV. AOJ REVS 

4. TOTAL REVt:NUES 

S. PRIOR PERIOD TRUE· UP 
NOT APPUCABLE 
TO TillS PERIOD 

6. CONSERVATION REVS 
AJ'Pt.IC AB L£ TO TI IE 
PERIOD 

7. t:CINSt'.MVA'flOJ\1 t-:XI'S 
(fROM CT· l , PACE I) 

I . TRU£-\JP TinS Pf:RIOO 

9. lNTEit. PROV. Til lS PERIOD 
(fROM CT·l, PACE 3) 

10 11tUE4JP 4r INTER. PROV. 
BEGrNNlNG OF MONTII 

II PRIOR TRUE-UP 
COLLECTEO/(RE.fUNDEDl 

11 TOTALNETTRUE·UP 
(SUM LINES 1+9+ 10 + Il l 

COMPANY: - ST JOE NATURAL GAS CO 

ENERGY CONSERVATION AIUUSTMEI\T CALCUl.ATION OfTIUJE·UP AND IN1"'EREST 
OCTOBER 1997 TilROUGII MARCl~ 199& 

OCT NOV DEC JAN FEB MAR 
1997 1997 1997 19911 19911 19911 TOTAL 

0 0 0 0 0 0 0 

0 0 0 0 0 0 0 

(9lS) (1,9321 (1,1141 (l.J141 (2,151) (2 ,~7) (14.J90) 

(925) (1,9ll) (2,814) (3.314) (2,8.58) (1,547) (14.J90) 

227 !27 227 U 7 217 227 _ I,J6l 

(6911) (I, 70S) - £2,517) (3,0S1) (2,631) (2,320) (13,0!8) 

3,950 w 2,250 I.SlS 1 ,150 3,675 14,175 

3,151 (1,010) (3J7) (1,562) 119 1,.355 1,117 

13 17 13 I 4 ' 61 

1,.361 4 ,400 ),Ill 2.~ 179 714 

(127) (127) - --(227) (117) - (227) - {227) 

4,400 3,111 - ___ 2,560 
- ~ 

179 ·- 714 _ 1,909 __ 1,909 
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Comtnillooncn. 
JULIA L JOIINSON. CtVJIIMA/ol 
J. TLRII Y DEASON 
St.SA.~ F. CLAIIK 
J()( GAII.:IA 
f LI ON JM. IHIS. Jtt. 

STATE or fLORJDA 

01\Nf" ( It Ill.: u..&A &. I'll P\_.._11'4· 

UtA'l.AS BA' O 
DtRI ( lOR 

1&~01 ~1 )>6770 

l}ublit 6trbia ((ommission 

S IU41t L. Shoaf 
St. Joe Natural Gas Compnny. Inc. 
Post Office Box 549 
Pon St. Joe. Florida 32457..()549 

November 23, 1998 

Re: Docket No. 980002 • EG • St Joe Naturol Gas Company 
Audit Repon ·Conservation • Period Ended March 31. 1998 
Audit Controi#98-!62·H 

Dear Mr. Shoaf: 

Th.: enclosed audit repon is forwarded for your review. Any company response filed " i th 
this office within teo (10} wortc days of the above case will be forv.11tded for considcmtron by the 
staff annlyst i.n the preparation of a rttammendation for this case. 

llulnk you for your coopemtion. 

Kf/nbf 
Enclosure 

Sincerely. 

~~ 
Kay Flynn. Chief 
Bureau of Records 

cc: Division of Audit and Financial Amllysis 

CA riTAL CIIIICLE Omcr; Cti'O'tlt •2540 S IIUMARD OAK Boou:v .. RD • T"LLAIIA.'ISU, IFLJ1399-0850 
..... m,_.,.,, .... ~ ... ~ .. ,., t:.plor" 

r-•Wk Stn'kt C......_ Wd!Mk: ~ l•tffttt &oa.W: ~Cttt ~f*.-t.ltlt.ft.•• 
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