
State of Florid, • 
CAI'fTAL C£RCU: Omet: CENTER • H40 SHUMARD OAK ~UU:VAII'1 

TAU..OlASSJ:f., F'I.ORIDA 32399-6850 

DATE: 

TO: 

FROM: 

-M-E-M-0-R-A-N-D-U-M-

DECEMBER 3, 1998 

DIRECTOR, DIVISION OF RECORDS AND REPORTING (8AY6) 

DIVISION OF COMMUNICATIONS (BARRETT) ~ 
DIVISION OF LEGAL SERVICES (B. KEATING),\k_ oh.:il> 

' r . 

rv 

RE: DOCKET NO . 981361-TL - TARIFF FILING TO ELIMINATE THE END 
USER CREDIT FOR EACH SUBSCRIBER LINE CHARGE FOR DIGITAL 
CENTREX SERVICE BY ALLTEL FLORIDA, INC. (T-98-1206 , fiLE£J 
8/18/98) 

AGENDA: 12/15/98 - REGULAR AGENDA - TARIFf FILING - INTERESTED 
PERSONS MAY PARTICIPATE 

CRITICAL OATES: COMPANY REQUESTED 01/01/99 EFFECTIVE DATE 

SPECIAL I.NS'l'P.OCTIONS: NONE 

FILE NAME AND LOCATI~ : S : \PSC\LEG\WP\981361 . RCM 

CASE 8ACISGROUNP 

On August 18 , 1998 ALLTEL Florida , Inc . (ALL TEL or the 
Company), a rate base regulated company, filed a tariff revision to 
chan~e the manner by which it assesses the ~ubscriber Line Charge 
(SLC) for digital c~ntrex service. SLC cha rges are reported to the 
National Exchange Carriers Association (NECA) on a per l~ne bas1s. 
ALLTEL's current practice for determining SLC utilizes an 
equivalency based on Network Access Registers (NARs). A NAR can be 
thought of as a vir ·ual trunk , as compared LOan actuill trunk . In 
billing on the basis of the NARs, ALLTEL is, in eflcct , issuing a 
credit to its digital Centrex customers and with this tariff filing 
seeks to discontinue this practice. In seeking to discontlnue th1s 
practice, the Company is attempting to balance i.ts SLC receipts 
wi ~ h its SLC payments to the NECA. 

I 3 6 I 2 DEC -3 ~ 



DOCKET NO. 981361Jit 
DATE: DECEMBER 3, 1998 

PISCQSSIQN or ISSQIS 

I SSUE _l_;_ S!.ould ALL TEL's tariff filing to remove the end-user 
credit for subscriber line charges (SLC) for digital Centrex 
lines be approved effective January 1, 19997 

RECOHMENPATION; Yes. ALLTEL ' s proposed tariff filing to remove 
the end-user credit for subscriber line charges (SLC) for dig1tal 
Centrex lines should be approved effectlV~ January 1, 1999. 
(BARRETT) 

STAFf AHALXSIS ; On August 18, 1998, ALLTEL f1led a tar1ff 
revision to change the manner by which 1t assesses SLC charges 
for its digital Centrex customers (see ~ttachment A). At the 
present time, ALLTEL assesses its Centrex end users on the bas1s 
of Network Access Registers, or NARs, as opposed to a per stat1on 
line basis . A NARis considered a "virtual trunk line," in 
contrast to an actual trunk line . In b1lling on the basis of 
NARs, ALLTEL has, in effe~t, been issuing a credit based on the 
difference between the "virtual" and actual trunk l1nes. 
ALLTEL's current practice of billing end users on the NARs bas1s 
was implemented on December 28 , 1992 per Order No. PSC-92-1495-
FOF-TL. This tariff filing seeks to disconUn••e this practice. 

from a historical perspective , Centrex service was initially 
marketed by most local exchange companies as a competltive 
alternative to Private Branch Exchange (PBX) services. ALLTEL 
states, however, that its Centrex service was introduced as a 
flagship product, and not necessarily as a competitive product 
with PBX, though it became one as its market penetration 
increased . In a Centrex system, the NAR limits the number of 
simultaneous conversations to and fro~ the systen. The NARs 
basis is typically a numerical reflect1on of the limits of a 
given Centrex or PBX arrangement. SLL charges for PBX serv1ces 
are levied on a per trunk basis. The equivalency structure used 
in calculating the SLC charges for Centrex was developed to ca ke 
the service more competitively priced with PeX. S1nce those 
early days, ALLTEL states that it has seen rap1d grow· h in 
subscription to its Centrex service. The credit 1s no longer 
needed for Centrex service to be competitive with PBX, ann thu~, 
the Company seeks to remove the credit. 

ALLTEL has projected that the revenue impact of this action 
will be a net annual increase of $267,000. This will rais" 
ALLTEL's return on equity to 11.31%, an 1ncrease of 0.45\, 
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DOCKET NO. 981361Jit 
DATE: DECEMBER 3, 1998 • 
assum1ng no incremental expense . ALLTEL's current range lS 10.5i 
- 12.5~. Staff has reviewed the revenue impact study provlded by 
ALLTEL, and we f:nd the estimate to be reasonable. 

Staff recommends that ALLTEL's proposed tariff filing tc 
remove the enc-user credit for subscriber linP charges (SLC) for 
dig1tal Centrex l1nes should be approved efle~tive January l , 
1999 . 

ISSUE 2: Should this docket be closed? 

BECOMMENPATIQH; Yes . If the Commission approves staff's 
recommendation in Issue 1, this tariff shall becomP effective v n 
January 1 , 1999. If a protest is filed wiLhin 21 days from LhP 
issuance date of the Order, the tar;ff should remain in effec t 
pending resolution of the protest with any revenues held subJ~CL 
to refund. If no timely protest is filed, th1s docket should b~ 
closed. (B. UATrNG) 

STAFf ANALYSIS; If the Commi~sion approves staff's 
recommendation in Issue 1, this tari ff shall become effect1ve on 
January 1 , 1999. If a protest is filed within 21 days from the 
1ssuance date of the Order, the tariff should remain in effect 
pending resolution of the protest with any revenues held subject 
to refund . If no timely protest is filed, this docket should be 
closed. 

- 3 -



• 
..4LLtEL 

AU 1'11. lflorlda Inc. 

• At~ac~ner.~ A 
:::.ocxe t ~lo . ) fl !J61 - :-:. 
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20e Wtu1e AvM ue, S E. • P. 0 . Boa 560 • I.N• Oak, Ronda 32oeo 
(~) 3a.2~ 

Mr Walter O'Haeseleer 
Director, Communic.ttont o.partment 
Flaoo. Public Service CommiaatOn 
2540 Shumard Oak BoulevW'd 
Tallahassee, Florida 32399-0850 

RE: All TEL Florida, Inc. - Tartf'f Filing 

Dear Mr. O'Heeseleer: 

September 14. 1998 

On August 18, 1998, All TEL Florida, Inc. tiled tariff lheets v.tlictl heve 
been identified a T-9&-1206. The P'-f'POM d tn11 letter it to edviae you that 
All TEL would egrw to Wlive implementation d tNt t.wlff u permitted by 
Section 26-4.21. d the PSC RuJes beyond the onginal thirty (30) day file and 
suspend period. 

Should you have .ny quMtlona 'Mttl ~ to thit , pl .... do not heSitate 
to call meet 904-364-2517. 

HE.Jhe 

cc: Larry Whipkey 
Michael 8atTett 
Rich Brashear 

Sincerely, 

~~k~ 
H.met Eucty ~ 
Regulatory 

Man8ger 

REeEIYEO 
SEP I o I); . 



• • ,.t:.lC~!".e~t ;;., 
..,oc:.tet 'lo. J8ll61-:-:. 

.ALLtB. 
o~a.go ~ f} J 

I 
f 

AUT!l. '** N. Sa AUG 2 I M~ 7: ., 
20e Whrte Avenue. S. E. • P. 0 . Box 560 • Live 01111, Flor¥11 32QeO "'1 

Mr Walter D'HteaelMr 
Ou·eaor. Cootmunlcatlons Depertment 
Flcllda Pubt'c Service Commission 
2S40 ShumanJ 08 BouleYard 
Tallehusee. Fl 323~ 

Dear Mr D'HMMIMr: 

<ao.&) 364-2400 ,,,,~ I L R (), · 
~ ... 

Augutt 18, 1e88 

1'•811 206 

Attached~ nncs tour (4) oop1es of a tartff I'I'VliH)n, thrM (3) copfet ptua one (1) In 
legislative format. wtth an laue "-ta of August 1Q, 1He The,....,._, pege th•ls att.Ched IS 
e.• follows: 

StctJOO QnqtptiOO 

12 CentT8I omce Non-Tr~ s.Mce Of'rer'.nga 

With this tartff mtllon. ALL TEl Flonda wtlt no lOnger ._,. a cndlt to the end UMI' fOf 
each federal &st.c:ttbel LIM Chltge (SLC) C* AU. m Olgbl Centtb Une. ALL. TEl Ronda 
has been issuing a credit to the CUitomer and peytng N!CA the rnuM-h ~ dlarge of 
se 00 per Hne. Tht Centrtx Q.lllomtrwa only J)lytng I SLC per NARS. The CUIIomt11 will 
now pay a SLC per ADC liM. Thb t.m IWII1I6on will lncnaN ALL.ll!L ~a·s annual local 
revenues by appt'O)dtNttly 1287,000. -

ALL TEl Flof1da. Inc. rtapedfulty l"'qUttlla that thiS rtvllkln be approved and enectlve 
on Secltember 21. 1M. 

Should you h4rYe lfiY qullitlofll concemlng this ftflng, p.ae cafl Mb Gatety at (501) 
90~1 ()( Harrtet !udy It (104) 384-2517. 

RHB:HE:Ib 

Attadlment 

cc: Mike Gatety 
Han1et Eudy 

R!CPfV!D 
• 211)n 

eDU 



.tt, cr.:"'ert A 

ALL rr:. Flond&.. tnc 

ISSUED: AIJCUSll9, 1991 
BY Prtsl.icDl. Ridlard ft ~ 

uveOU.Fionda 

:.cttet :1o . ~e:.lc seJfoo 12 
Page J ~Jlh Rcvued P11c ~9 

Cmccl.s SIXth R.r.-ucc~ P11c ~9 

EFFECTIVE ~be' 21. 1~8 

CENTRAL OffiCE NON-TRAN:;PORT SERVICE OFFER.!NGS 

I:! l AlliEI.. D!OITAL CEN'IRE.'( CADCl (C0111l11.1Xd) 

I~ I 7 RATES AND CHAROES (Caatmued) 

c ADC (CODUIIIIod) 

12) • Opooaa.l Scn-u:a (Cooumaed) 

(a) Call Bedt Qutwna 
1"1' NAA.S 

(J) 

au-Set.me 
c.d. 1"1' UDI 
oq....,...S Wll!l 
FaanPICbpD 

c.Da- ID, J.r tiDe 

Mia. Max. 
S&la Rlla 

2 )5 400 

7) ISO 

2$00 2-' 00 

(I) 
(l) 
(3) 
~R F-an F'tcbp 1•. per l.i.l» 
C&11 T rKV.11. per llDc 

Moolh 
to 

Moolh 
B.ai&. 

400 

ISO 

lS 00 

)00 
KOO 
)00 

~umm1 B.lla 

3{) 60 
Moo.th Moolh 
&& IWI 

J OO -100 

ISO I SO 

l5 00 

d. Scmcc ~ • 'P""IW iD ScciCII1 4 o( lhil Tantr IW!Y to ADC t~~;~~IU.DOoJ. cust«Drr J'eluc:sled 
-, ct.e-llld IWJ JZW" pabawd by lbc Com;ay 

e. A S« ,...,. s.ma. Ordlr dllqt 1"1' ~ IDd 1 Ceatnl omc. Wart chirp per li.oe lfiPIY. u 
'P'rift«< ill S.:UC. 4, -.. ADC Ia ldded 1.0 ea.ltlDI ......,.. .-viQO W., or ~ (..nno 1ft dJallacd 
or ldded OD aiii:I:II.,:W. 1m. ~ Wl1il ADC 

( 

• AL.L.ST-R Fann f'lcobet I • c.J.I IUcn, R.,..a D1a1Jaa. Pre!ma! C&ll F01 ••d:zua. Sd«u"' C&l.l Aacpt IDd C&1l 
S.lect.or 

'-
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