
BEfORE THE fLORI DA PU BLIC SERVI CE COMMI SSION 

In re : Initiation o f show cause 
proceedings agains t Cora l 
Communications , Ir.c . f o r 
violatio n o f Rule 25- 2 4 . 470 , 
f . A. C . , Ce t ificate o f Public 

DOCKET NO . 980336- TI 
ORDER NO . PSC- 98-168 4-AS- TI 
ISSUED : December 10 , 1998 

c .. mv~n lt!!lCC d!ld Necessi y 
Required . 

The following Commissioners participated in the disposition of 

this matter: 

JULIA L . JOHN SON, Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER APPROVING SETTLEMENT OffER 

CASE BACKGROUND 

BY THE COMM ISSION: 

By Order No . PSC-98-0573-SC-TI , issued April 23 , 1998 , i n t h is 

Docket , we o rdered Cor al Communica tio ns , Inc . (Coral) Lo show cause 

in writing within 20 days o f the effective date of the Order why it 

should not be fined $25 , 000 per day for its apparent violations o f 

Rule 25-24 . 470 , Florida Administrative Code . It appeared that 

Cora l wa s of fering telecommunica tions services in Fl o rida without 

t he proper certificate . It also appeared that Coral was engaged in 

" c ramming" unauthorized ' charges onto telecommunications customers ' 

local telephone bills. 

After meetings wit h our s aff , Coral submiLted sc LLlement 

u ff er o n Mcly 7 , 1998 . In its sett l e ment o f fer Coral agreed t o 

refund any florida customer complaints , withdraw all marketing 

materials in florida , and pay a $10 , 000 penalty for operating 

without a certifica te . 

Following t his initial o f fer , o ur staff engaged in further 

discussions with the company regarding this matter . As a result o f 

t hose discussions , Coral submitted an amended offer of settlement 
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on No vember 2 , 1998 , which incorporated the prior May 7 , 1998 , 

s ettlement o ffer. In its November 2 , 1998 , amendment , Coral agree d 

L o inc rease its penalty payme n o $15 , 000 . The May 7 , 1998 , 

settlement offer and the No vember 2 , 1998 , amendment are attached 

and incorporated into this Order as Attachment A. 

We agree that it is appropriate for Coral to make refunds to 

Flo rida consumers , because it appears that Coral has bee n 

soliciting its services in Florida since 1996. Coral has stated i n 

its settlement offer that it has already made refunds to consumers 

in Fl o r ida in the amount of $32 , 688 . 37 . 

We also agree that it is appr o priate for Coral to withdraw all 

of its marketing rna terials from Flo rida until it receives the 

nPccss ry ccrt i fi ca i o n . Coral has applied to us for the necessary 

ce r t ifica tio n, and Docket No . 980491-TI has been established Lo 

address Cora l ' s application . Coral shall not be allo wed to resume 

marketing in Flo rida until its certificate to provide interexchange 

telecommunicatio ns service i n Florida is approved and effective. 

Furthermore, we believe that Cor al ' s offe r to make a voluntary 

pa yment of $15 , 000 as a penalty for operating without a certific ate 

is acceptable in this i nstance . Coral shall be required to make 

this payment t o the General Revenue Fund, pursuant to Section 

364. 285(1 ) , Florida Statutes . 

Upon con sideratio n, Coral ' s amended settlemen t o ffer seems 

fai r and reasona b le , and it relie ves the concerns that we 

identified in Order No . PSC - 98 - 0573- SC-TI . I n additio n , the 

company has been very cooperative in reso lving all issues . 

Therefore, Coral ' s settlement o ffer , as amended November 2 , 1998 , 

is approved. We note , howe ver, that we are a ware that this company 

has had similar problems in several other states . In view of 

Coral' s apparent problems in this state and o thers , we emphasize to 

the company t hat any future vio latio ns in Florida wil l not be 

regarded lightly . 

Based on the forego ing , it is therefore 

ORDERED by the Flo r i da Public Service Commission that the 

a me nded se ttlement offer submitted by Coral Communic at ions , Inc ., 

whi c h is aLtac hed and incorporated herein a s Atta c hme n t A, l s 

acce pted . It i s further 
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ORDERED that Coral Communications , Inc . shall r e mit $15 , 000 to 

the State of Florida General Revenue Fund , in accordance with 

Section 364 . 285 (1) , Flo rida Statutes , wi thin five business days 

after this Order becomes final . It is further 

ORDERED that this Docket shall be closed upon remittance of 

the $15 , 000 payme n t . 

By ORDER of the Flori da Public Service Commission this lOth 

day o f December, ~-

BLANCA S . BAY6 , Director 
Division of Records and Reporting 

By : 

{S EAL) 

BK 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Fl orida Public Service Commission is required by Section 

120 . 569( 1), Florida Statutes , t o notify parties of any 

administrative hearing or judicial review o f Commission o rders t hat 

is available under Sections 120.57 o r 120 . 68 , Flo rida Sta t utes , as 

well as the procedures and time limi ts t hat apply. This notice 

should not be construed to mean all requests for a n administrative 

hear ing o r judicial review will be granted o r result in the relief 

sought. 

Any party adversely affected by the Commission ' s final a ction 

in this matter may reques t : 1) reconsideration of the decisio n by 

fi ling a motion for reconsideration with the Director, Divisio n of 

Record s a nd Re porting , 2540 Shumard Oa k Bo ulevard, Tallahassee , 

Flo rida 32399- 0850 , with i n fifteen (15) days o f t he issuance o f 

th is o rder in the f o rm prescribed by Rule 25- 22 . 0 60 , Flo rida 

Administrative Code ; or 2) judic ial r e view by the Florid a Supreme 

Court in the case of an electric, gas o r telepho ne u tility o r the 

First Dist r ict Court of Appeal in t he case of a water and/or 

wastewater utility by fili ng a no tice of a ppeal with t he Director , 
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Division of Records and reporting and filing a copy of the notice 

of appeal and the filing fee with the appropriate court . This 

filing must be completed within thirty (30) days after the issuance 

of this order , pursuant to Rule 9 . 110 , Florida Rules of Appellate 

Procedure . The notice of appeal must be in the f o rm specified i n 

Rule 9 . 900(a) , Florida Rules of Appellate Procedure . 
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AITACHMENT A 

THE LUSTIGMA."'J FIRM, ~. 
AlTO RNEYS 

60ni FLOOR 
EMPIU STAIT BUILDING 

NEW YORX. :-o'Y 10118-6098 
TEl: (212) 268{)797 • FAX: (212) 268-1989 

SHElDO' S LL'STIGMA.' 
( ADMITTED :-f)' & NJl 

ANDUW B LUS11GMA.-.: 
<ADMITm> NY & N)> 

Hs . Beth l<eatinq 
State ot Florida 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Noveaber 2, 1998 

., ,· 1~9S 

. . ..... --
RE: Coral Communications. Inc. ~EGAL Orv o< on 

Dear Hs . Keating: 

Reference is made to our recent conversations regardinq 
a resolution or the above investiqation. As I understand it, 
the PSC is willing to grant Coral the necessary certification 
with the condition that Coral aqreea to pay a penalty ot 
$30,000 in settlement. As you know, Coral had previously 
ottered to settle this aatter tor $10,000 . My client has 
authorized me to increase the otter to $15,000 and is not 
i~clined to qo beyond that sum. Please let me know it this 
payment will be acceptable to settle the matter and when 
coral can expect to receive ita certification. 

Thank you tor your cooperation . 

SSL: jt 

cc: Devon Porcella, Esq. 

Sincerely yours, 

~ _j / v.d. / ?v.--
SHELDON s . LUSTIGMAN G 

vi __......, 

86, H~ 6Z 8 9 Mf1 

a ~ '. !:J r. : '.J - ! .. _ .;_. _ 
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n--... A. ft....·- . . . ATTACHMENT A uav'-"' .-v~U-~, Esa~c 

May 7, 1991 

C:ORNUH CoUNII&. 
71 1 ~ARIC 0" COMMifiiCI Cfll. aurTI 110 

80CA ~TON, "&.oRIDA ~3 •• 7 

I•MAI'-' ltftON.aLte.. ... 

Florida P1bUo 111W11 Cee1"'• 
2.S.a Sm..d OK loulsoad 
T•ll+•ew, Plarida Wft.OUO 

•ACaiM"-&1 IIII I HI·IUO 

Con1 C-=micectm• would UU 10 prapo~~dal foUowtaa W'=m olllr • &ll 
dilpolit:iGD altbl Sbaw C... Pre! Dtt11DII ftW lpi.nll Ccnl ~MiOGI, DocUI No. 910ll6-n: 

1) Canliiii,...WI12.AU1.,PIIdda_,.--_.wm. r .. r.e..s.., Florida a• r.....,..... 
l) CcnlwtD ...... dllllll-· ... -w. ....... e-Piaddl. 
3) Coral wW,., asto.ooo,... .................... Celd- at 

PuWicCwo :dr1 .. Nu *'· 
ID lddltloa. r-... w t ••-_...._ .... ._,_. _. ..-•.., .......... nan& ,.,._ ......... .-w .. -. ..._ ___ Ia 
Flodda• per b6l a aw& To., a.rwta,... ._lllldwtoatD ddl...-,111 miiUUa Ill P1and& .... ..,... 

NOfApril., l ... CcnlCI J dmt...SWW..,iaPiari& lll .... bld 
scz-. iD our,_ wllllla ._ -!:!...."' 10 blcl* ID1 ...... ...-. bullbl.,._ ~ Wtllaw._._. ... ,...b IMIIIYIIM~--~ 
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