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BEFORE THE fLORIDA PUR!. I r--: ::r:RV I CF. COMM I :; :; r :JN 

lt1 rl': l'etiLi o n by GTF. Floridd 
::: · · '~P~'rdtCd for a~prnvdl o t 
t<''~.!l t• .1'1reement with North 
.:\.::-..·::,,It' Tt> le ~~f'mmuni<.·dtl • 'll!:' 

llon:ET NL. 'HI] 1 rl.l Tl' 
UHl,EH Ntl. 1':; . ·-· tn :, H \-f-·· f· ·T f' 

\ , ·: ~'•' l.lt \ <.Hl. 

The follo~o~ing r::orruni.:;sioner ~ partic ... !J<::~l ed 1r. ~ ~ ••. 1~s!.":; 1: , ,, r. ., 
t h i ., ma t t e r : 

JULIA L. JOHNSON, Chc"J 1 rmar, 
J. TERRY DEASON 
SUSAN F. CLI\RK 

JOE GAPCIA 
E. LEON JACOBS, JR . 

ORDER APPROVING RESALE AGREEMENT 

Hi THE COMMISS I ON: 

On September 21, 1998, GTE Florida Inco rp,, rar ,~tj tc;·n: .tr . 1 

!~ c: rt.h Ameri can Telecommuni cations rorpordt l\>t, (Norll. r,m•·: c~t.· 
fllt>d a reque st for approval of a rcsal·~ n<Jr ~t'r: ·•:-n : ·.Jtl'iP~ 4 ·; ·:.:~. · ·. 
§,.'':;.2\e) of the Telecommuni ca tions Act .-· ,f 1 r1':!t, •tho· r, .:.•· 
r.Jgreement is attached to this Order a s Atta :hm~>r:t f\ r trl •.l 

incorporated by reference here i n. 

Both the Act and Ch npt e r 364, F; ,:,r l da :·a. Jt · ,~ ,·~; . ·· r: · · ,.q : ,, •J(: 
f->drtles to enter in to negotiat~d aqu_· •·ments t u brtrllJ d l.>()ut lu•:.d 
exchange competition as qu ic •. ' y as possibl(~ . Ur1de r tLt_ 
r equirements of 47 U.S.C. § 2:,2 (e), negot .a ted aqreemt-nts mu!;t be 
s ubmitted t o the state corruniss ion for appn)'.' a l. St:ct 1< .. :1 ;·s;~ It~) (I\: 
I<'t.ju;r~:::s the state to rejr:> :·:: o r dppru·,,,. th t: <..~gr.~•·m··r,t "''t lh tr1 ·•·· 
days 3ft~r s ubmission or ~t shall be deemed appruved. 

Th is a g reement covers a two-year per 11,d n r:d ; u v•:r n~; th•· 
: ··! ntl -o· ship bet wet:!n the comr"'dn les reg r.~ tdinq t !,.. r ·-· s .d •· r. t t<Jr ttl •·· • 
t·~·l ecom.munication services. Under •n U.S. ' ' . '-; ; ' . .' 1.-i) i : ! . tl ... 
agreement sha ll 1nclude a de~ai l e d schedule of 1:. 1-'r:u;c•~ - i chdrt]•:!":' (,.c 
! nterconnect i on and each servi ce ul· net~o~ork elemP.nt irwl Jdt-•d ir, thE· 
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agreement. 
provided by 
American at 

The agreement st<Jt(:-~; Lhctt lele,:ornrnun: ,:,Jt i u11s 

GTE for resale will be avallat;;,. f''c f ' :._:r,·hc~~:e 

Vdried discount rates. 

~~ • · r \. 1 c fl s 

t ·,· ~J or~ h 

Upon review o; c.he proposed agr(>Pment, w·-~ !i!id th.J! 1 1 

CJmplies with the TelPCOmmunications Act o! lqCJ.,; thus, W•' r ... ~·~hy 
approve it. GTE and North American must fll•; .ny ciUfifJlem•"r:t:s or 
modifications to their -'lgreemen': with the r_-,,mrr~sSHl n for r•·'J!PW 

under the provisiuns of 47 U.S.C. § :>S?(P) w. n<,t•· tll.tl tJ r U1 
American does not currently hoJd d Florldd , ... I,lf tr·,.ttr· t o pr·,·:lr.1•, 
alternative local exchange tele•.~ -mrnun.r·r1r 1 •n:; ·-c··:vt r···, t::rl 

therefore, it cannot prov1de ulterrldt l'l•· l·· · .. L e.·:.::.dngP 
telecommunications services under this agreemf~r1t unt.1' 1: c,t:•t<~ir1:; 

a certificate from this Commissinn. 

Based on tne foregoing, it 1s 

ORDERED by the Florida Public Serv1ce Commls~•lnr i lhnt t ~~e 

resale agreement between GTE Flor1da IncorpcHCltt:J and ~~or t h 
American Telecommunications Corporation, .-1:; sf-'t. t ,-or t t1 : r, Til r .w~.r· · ··: Jt 

A and incorporated by refere:-~c» in t rJi s Or d•·r, 1:: h··J ,.J,y o..lt·~'l ""'"l. 

It is further 

ORDERED chat any supplements or moditicat ~ 1 fi ... : .. t ,-, • tJ:-: 

agreement must be filed with the Commission f <, r r t. ··./ 1 ( .. ·.,.· ; if :dt> I . ~ : ' . 
provisions of 47 u.s.c. § 252(e1 J 1_ i 5 I II'( flt.'l 

ORDERED that North American Telecomrnunlcilt 10:.:-; r·· ·q)r)ra! l ' ''' 

shall not provide alternative lrKal exchange r.,le-·,,mflltH:!··,H: r.-. 
services under thjs agreement until !t obtdlw; a ·~~ct.i!l<:ate ~ -~ 

provide alterndtive local exchange telecummunicdti rms services tr ,>::. 
this Commission. It is further 

ORDERED that this docket snall be closed. 
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BY ORDER of the Florida Publlc Service Commission tt11s :oth 
day of December, ~-

BLANCA S. BAYO, DlrPclo r 
Division of Recc.rds drl·i FE'F" 'ftlnq 

By: 

( S E A L) 

JCM 

NOTICE OF FQRTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission .i.s required by Secticn 
120.569(1), Florida Statutes, to notify part~es of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures at.d time limits that apply. Tr.i~ notice 
should not be construed to mean all requests for an adm:nistrative 
hearing or judicial review will be granted or reaulL in the relief 
sought. 

Any party adversely affected by the Commission's tinal action 
jn this matter may request: 1) reconsideration of the dec1sion by 
filing a motion for reconsideration with tne Director, D1vision of 
Records and Reporting, 2 54 0 Shu111;i.rd Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the :ssuanc e of 
this order in the form prescribed by Rule 25-22.060 , Florida 
Administrative Code; or 2) judicial review in Federal d1strict 
court pursuant to the Federal Telecommunications Act of 1996, 4 1 
u.s.c. § 252(e)(6). 
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A.TTACBMKN'l' A. 
Thrs ~esale Agreement (the "Agreement}, IS m.de ertedlve by and between GTE Flonda Incorporated. 
with its address for purposes of lhil Agr .. rnent at 600 Hdden Rdge Onve. IMng. Texaa 75038 rGTE1. 
and North American Telecommunicrions Corpo111tion, in lis CIIPIIcdy 11s a certifted prOVIder of IQC8J 
dial-tone service rNATC1. with its .xtrea for 1NI Agreement at Three ~euway Plaza. Roslyn He.ghta. 
NY 11577 (GTE and NA TC being referred to collecttvety u the "PartJH" and indMclually as a -Party1 ThiS 
Agreement covers services in the ltata of Floride onty (the "Star~n 

WHEREAS. Section 251 of the Telecommunie~~tions Act of 1998 (fhe "Act") imposn ape.:~fic obl.gabona on 
LEGs With respect to the interconnection of their networtas. resale of rt1e1r telecommunicatJons seMces. 
access to their poles, ducts. condulta and rlghta-of-votay and. in certain case., the otfctnng of certatn 
unbundled natworlc elements and ph~l collocation of equipment In LEC prem~US; 

NOW. THEREFORE. in considera1ion of the mutual prO\Iisiona contai11ed herein and other goon and 
valuable r:onsidera1ion, the receipland aufftciency of which are hereby acknowiedged. GTE and NATC 
hereby covenant and agree aa tallows: 
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A'l''l'ACIDCENT A 
ARTICLE I 

SCOPE AND INTENT OF AGREEMENT 

Thts Agreement go11ems ltle purchase by NATC of certain teiKOmmuniCftQna MMces pr!Mded by GTE tn 
Its franchise areas for reule by NATC. Thil Agreement II an integ,..tecl l)llck8geltllt renects a balancmg 
of tnterests entia/ to the ParUes. Thtl Agreement wll be submitted to the Florida Public Sennce 
CommiSSion (the ·commaionj tor approwl. The Partin agree lhat their ennnce mto this Agreement IS 

Without preJudice to and c:toes not waiVe any ~na they may hiiYI blken priMO\Ny, or may take 1n lhe 
future. tn anylegis£ative. regulltory, judicial or other public forum addreamg any matter.. tncludtng matters 
related to ttle same types of arrangements and/or matters retated to GTE'a cost recovery covered m ttlm 
Agreement 

The seMCes and facilitiea to be prO\rided to NA TC by GTE in aatilfaction of th• Agreement may be 
provided pursuant to GTE Wtt'fland then current practices. Shoulc:t such Mrvicft and faeilibes be modified 
by tariff or by Order. inchdng any modfftcltions rnultinG from other Commiaion proceedtngs. federal 
court review or other Judicial action. such modHtcdons wit be deemed to automatically supersede any 
rates and terms and conditions of thil Agreement aa of the eftltC'IJYe date set forth in tuch proceedtngt. 
court reWJW or other judicial aCUon. GTE '1'11111 prcrride notification to NATC before such a r.nff becomes 
etfectrve. and NA TC may provide input O'l such proposed t.nft'_ The Parties &hall cooperate With one 
another for the pt.~rpose of incorporatint; reqwred modikationa into thiS Agreement 

I- I 
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ARTICLE II 
OEFINJnONS 

General Qtftnlona. Except n otherWIN lptCffied her111n.lhe follOWing detlnlbons ~ell 1pply to 
all Alticln and Appendices contaanect tn thll Agreement. Addibonal definitions lhet are spectfic to 
the m.u.nJ cowred in 1 s:-rtcullr Antele m1y 1ppeer m thet Article To the edent that Ulere 
mey be 1ny eonftlct M!Men 1 deftNaon N! for1tt In thiS Atkle ller\d any deftrutJon 10 a speofic 
Al1k:le or Appendtr, the deftnilk)n Mt for1tt ill the ~dftc: Arlcle or AppendiX ahell control With 
respect to th.t AIUda Of' Appendix. 

1.1 "Ad' meana the TelecommuNalbons Act of 1988. Public Law 1o.&-1CM of the 1G4th 
Unllld States Congrea effedlw February 8, 1&9e 

1 .2 An •NIIIIta· of 1 Petty mePS 1 s:-rwon, corporation or other legal enoty that. dtrecUy or 
trdrec:tly, owns or controls e Peny. or ill owned or controlled by, O' rs under common 
ownerehlp or control wlh 1 Party. 

1 3 •Appbble JAw"' ah.lll mean 111 IIWI, NtutH. common l.w. r~ulabons. ordtnancea 
codea. rul ... guldeltnes. orde~. permb. and apptOYIII of any Governmental Ault1omy 
whiCh appl'f or relate to the subject matter of lhis Agreement 

1 4 "Bona Fkte Requul (8FR)'" procea iltntendect to be used when requestng c1151om1Zed 
Service Ortte,. foJ certain NMcel. featurH, capebd&a or functionality detlned and 
.greed upon by the P1rtin 11 HMCeS lo be ordered at Bona FM:fe Requesb 

1.5 .. Bualneu O.y" shall mean Monday through Fnday, except for holidays on which the J S 
meH Ia not dellvered. 

1 .6 "Centr-.JRec:l Meuage Oistrtbution SystMn" (CMOS) meana the billing record and 
clearing house transport aya.m that the Rtg10n11 Bell Operabno Compen!M CRBOCsl 
and oCtter incumbent LEC1 UN to eftk:lenlfy exchange out collttets and tn collects as vwall 
as Carrier Acceu e:rling System ("CABS) records 

1 8 "Comp.ttttve Local Exchange C•mer" (CLEC) means any companv or person 
authorized to prcMcle local exch1nge leMCes 1n compelJDOn With an lncumben! Local 
Exctwnge Carner \ILECl. 

1 9 "Cultomer" may meen GTE or NATC depending on the contell1and whiCh Pat:y ts 

receMng the NMce from the other Party 

l 1 0 "Customer Usage Data" meanslhe ~I telecommumcabons seMCes usage data of a 
NATC CUit.omer, maaured in minutes. sub-mlnUUJ 1ncrements meuage unda. or 
otherMie, that Is recorded •nd exchanged by the Pel'l)es 

1 .11 '"EMR" mean• the Exchange Meuage Record which IS an tndusuy standard record u&ed 
to e~nge tefecommunicationa m...-ge inform1bon among CLECa for billlble. non
billable. qmple, Nlllement end .tuc:ty dlte. EMR format • defined 1n BR-01 0-200-010 
CRIS Exchange Message Record. published by Bellcore and whiCh definn the 1ndustry 
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stancterd tor eXChange mesuge recoras. 

1.12 '1:~111 SeiVtce"' • 1 method of routing 81 1 c.llt to 1 Public Ser.ice Answenng Pomt that 
usa 1 cuatomer localon dltabeM ro determfnt lht locauon to wntch a call ahoula be 
routed. E-8-1-1 HMcllnch.ldn the forwerd*ng of !he call•r'a Automnc Number 
ldenltftcltiOn (ANI) to the PSAP Where the ANI Ia uaed to retneve and display the Automattc 
Loealon ldentHSc.bon (AU) on a termtnal tcreen at the answenng Anendanrs position It 
usually includes selectiVe routng. 

t . 1 3 "Exchange a.rvk:e" relara to aU bliiiC accea line aeMce•. ur an 'I other uMces offered 
to e.""'d uHrs whk::h prOVide end uaer1 with a telephonte canneebon to. and a uniQue 
telephone number addrns on, the public switched telecommumcatJons network c~rn. 
and which enable such end users to place or receMI call• to all other atabons on the 
PSTN. 

1 1• "FCC" means the Federal CommuniCations Comm!NK)n 

1 15 "GTOC" meana GTE Telephone Ope11ang Company 

f .18 "Ouldl .. means the GTE Open Martcet Tranlltlon Order/Proceu~ng Guide/AlEC 
Cusmmer Guide. which contatns GTE's o~raling procedures lor ordenng. proVISIOning. 
trouble reporting and rtpeir for resold seMc:n and unbundled elemenbl ~cept as 
speciftQUy prCJII'icted other¥rise in ttUs Agr .. ment, service ordanng, pr~ning, billing and 
maintenance lhall be govamec:l by the "Guide" which may be •mended from time to lime 
by GTE n needed, and which amendments lhaU be fumilhed promptly by GTE to NATC 
vie GTE's webMe. 

1 .17 ,ncumbent ~I &change c.m.,.. (ILEC) means any loc.l exchange earner that was 
n of Febnlary 8, 1988, deemed to be a member of the ~change Carner Auoaaoon as 
Mt fofth In 47 C.F.R. §81U501 (b) of the FCC's regulations. 

1 .18 ,,...rim Number PorubHity fiNP)" means the delivery of LNP capabilities. from a 
customer standpoint in terms of call completion, wtttt •• 1/ltle lmPI'• ;;"ltnt of funcuonmg. 
':lUIIiCy, reliability, and conventence 11 pollib4e 1nd from 1 earner standpo1nt1n terms of 
compenutlon. through the use of then exlltlng and available call routing. forwarding. and 
addreqjng ce~bifltln. 

1 '9 "tXC" or "lnteN~c.hange Carrie,.. means a telecommumcabons seMce proVIder 
authorized by !be FCC to provide .nterstate long dllt.nce commun~e.~bons servtces 
belWMn LATAI and are authorized by the State lo prow::le inter· and/or .ntraLATA long 
distance communlcalons seMen witt'lin the State. 

1 20 "Une lnformMion Data &IN (UOB)" meana one or aiL aa the context may reqwe. at the 
Unelnformation databa ... ownec:l indMcluelly by GTE and other enatlel which prOVIde. 
among other lt*lgl, calling card wlldatlon functionalily for telephontt ltne number cards 
issued by GTE ana other enUtMts. A UDB alao containswlictallon data for coll&ct and third 
number~~led c.lls: 1.~;., Billed Number Screenrng. 

1 21 RLoc.J &change Call"t.,.. or ·uc~ means any company certified by the CommiSSIOn to 
prOV'ide local exchange telecommunations MN'ICe This Includes the Parties to ttus 
Agreement. 
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1 .22 ·LDC811 Number PortabUity (LNPr means the ability of UMnl of relec:ommumcabons. 
seMen to ret~Mn. at the same location. existing tel~mmunicatlons numbenl Without 
im~nt of quaHty, reU.blaty. or COI'IYintence when .wlchlng from one 
telecommunlcdor.e earner to another. 

1 .23 "Local T,.mc .. means tntflc that is originated by an end user of on~ Party and terminates 
to the end ~~~~er of the other Party within GTE's then current local MMng area. tnctudmg 
mand.tory local calling KOpe IITIIngements. A mandatory local calling ~~eope 
arrangement il an arrangement that provtdn and UMI'I a local calling scope. Extended 
Area Service \EAS1. beyond their baM: exchange serving area. Local Tratftc don n.gJ 
include optional local caiUng scopes (I.e .. optional rate pac:Ugn that permit ttle end UHr 
to choou a local caiUng scope beyond thetr basic exchange seMng area for an additional 
fee). referred to hereafter a "optional EAS". Local Traffic excludn Information SerVICe 
Providerw \ISPj tr8t'k, (e.g. Internet, ~lng. i00-878. ate.). 

1 .24 ·NANP"' means the "North American Numbenng Plan·. the system of telephone 
numbering employed in the United Stetn. Canada. and the Caribbean courttnes that 
employ NPA 809. 

1 25 "Numbering Pl8n Area" or "NP.A" Is also sometimes referred to as an area code Thrs IS 

the three digit inclcator which i8 defined by the ·A·. ·a·. and ·c· digb of each 1 0-digrt 
telephone number wtltlln the NANP. Each NPA contains 1100 possible NAA Codes There 
are two Qttneral categories of NPA. "Geographic NPAI~ and "Non-GtoaraDhjc NPAI" A 
Geographic NPA il aaoa.ted wtltl a deftned geographic area. and all tel•phona numbers 
bearing such NPA are aaocilltecl wtttt sei'Yicn provtded Within that geographiC artta. A 
Non-GeograptNc NPA. allo known n a ·service AcCIR Code" or ·sAC Code" is typically 
aaociated wtth a specialized telecommunications service whtch may be proVIded across 
multiple geographic NPA areas. 800. 900. 700, and 888 are examples of Non-Geographic 
NPAs. 

1 26 "NXX", "NXX Code'\ "Central Office Code" or "CO Codti" is the three d.git SWitch entity 
Indicator which is defined by the "0". ·e•. and·~ digits of a 10-digit telephone number 
wilhln the NANP. Each NXX Code contaiM 1 0.000 statkln numbers. 

1 27 "11 1 S.rvka'" means a unMirMI telephone number which givn the pubiic diree'l accna 
to the PSAP. Basic 911 Mrvtce collects i11 calls from ontt or more local e1change 
sWitches that urve a geographic ar... The cal'- are then sent to the corree'l a!..lthorlf'f 
d~nated to receive aueh calla. 

1 28 "Provkler"" may mean GTE or NATC depemJing on ttle context and which Party tS 

prOVIding the service to the other Party. 

1 29 "SubaMUary" of 1 Party means a corpora1lon or other legal entity that IS maJOrlf'f ~ad by 
such Party. 

1 30 "Telecommunk:8tiona Sennces" means the oftenng of telecommunicaoons tor a fee 
dtrectly to the public. or to such claaset of users as to be effectively avatlabte du ectly to the 
pubtic. regard/au of the t.duu.t used. 

1 31 "Undtiflned Terrna" means the ParUes acknowledge that terms mey appear m thiS 
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AQreemMt which are not de~ and agree th8t any auch terrntlhlll be construed 1n 
accordance wilt1 their customary uuge in the teiKOmmumcabons industry as of the 
affective date of thla AQrHment. 

1 .32 '"Ventcal FMtUru .. (Including ·cLASS Fututu'") means vertical services and IW'tch 
functionaltltee provided by GTE, Including: Automalk: Call Back· Automalk: Recall; Call 
Forwarding Busy Unel0an1 Answer; C.lfl Forwarding Oon1 Answer: Call Forwarding 
Variable: Call Forwarding- Busy une: Call Tr1ce: Call Waiting: Call Number Delivery 
Blocking Per Call; Calling Number Blocking Per line; Cancel Call Waiting; Otstlt~ctJve 
Ringing/Call Wafting; Incoming Call Une lden1HicalkJn Oewery: Selec:tNe Call Forward: 
Selective Call Rejection; Speed Calling; and Three Way Calling/Call Transfer 
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ARTICLE Ill 
GENERAl PROVISIONS 

SCQDI gf Genml prpylltons. Except as may otherwise be set forth 1n • particular Article or 
Appendbr of th.a Agreement, In which case the proll'lllklns of such AtticJe or Appendix shall 
control. thne General Provisions apply to all Ar1k:lee and AppendiCes of this Agreement 

2 Term and Toamoation. 

2.1 Il!m- Subject to the tenmnation proviaiomt contained in this Agreement. the term of this 
Agreement ahall be two ~) yearw from lhe Eftective Date and shall continue 1n effect for 
consecutive one (1) year terms until etlher Party gives~ other Party at least mnety (90) 
calendar dlr- wrlttln nob of termination, which termination aha !I be ethtctive at the end 
of auch 80 d.y penoc:t: provided. however that eHher Party may terminate thia Agreement 
only for a default as detiC11bed in Section 2.3 . •• to a ule or tnmsfer of a speofic 
operating area or portion thereof u described in Section 2.• below. or to negobate a new 
Agreement under the Telecom Act of 1988 wtiKe dunng such negobaitiona this Agreement 
shall remain Intact unlll repqced by auch negotiations. 

2.2 Pott-Terrojnabon Aalngemtntl Except In me cau of term1na!lon •• a reault of erther 
Party'a defaun O! 1 termination upon ule. for MMCI arrangements made available under 
thai Agreement and emting at the time of termination. thoae arrange menta may continue 
without interruption (a) under 1 naw ~reement volunteriJy executed by me Pa~otS: (b) 
pursuant to andard terms and conditions approv.d and made generally el'l'ectrve by the 
Comrniaion, if any, (c)purauant to talif'f terms and conditions made generally 11vailable to 
all CLECa: or (d) In accordance with any rights under Section 252(1) of the Act 

2.3 Te(Q)jnltion Uoon Deflylt. Either Party may terminate thll Agreement In whole or tn part tn 
the event of 1 default bV the other Party: provWJed how.twr. tMt the non-<Jefaulbng Party 
notlfin the defaulting party In writing of the alleged default and that me defaulting Party 
don not cure the alleged default within IOdy (60) r;etendar days of recetpt of wntten nobce 
thereof. Oefaun II defined to include: 

{a) A Party's insolvency or the inibation of bankruptcy or receMSrshtp proc-eedtngs by cr 
against the Party (wtlictl. 10 the case ot any 10voluntary pt"oceedtnga are not 
diamllsecl within ninety (90) days after commencement). or 

(b) A Party's refusal or failure in any material respect property to perform rtB obligations 
under thli Agreement, or the vlolabon of any of the matenal terms or conditions of 
this Agreement. 

2.4 Teunjnation Uoon Sale. Notwitttstandtng anything to the contrary contained heretn. a Party 
may lerTT'Mn ... thll AgrHment as to a sped1k: operaling area or por110n thereof of such 
Party if such Party sells or othe,_.. 1J'ansferw the area or porbon thereof The Party ahall 
pi'O'Ade the other Party with at least ninety (&0) calendar days· pnor wntten Mtlce of 1uch 
tennina1ion. Wh6ch shall be effective on !he data apedfted In !he nouce Notwnhatanding 
term in a lion of thJt Agreement •• to a speclftc operaang •rn. !hill Agreement ahall remam 
in full force and affect in the rema~aing operating areas. 

2.5 L.i~bjUI)' yooo Teanjna!kw. Terminabon of this Agreement. or any pan hereof. for any 
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cause lhall nat re&e.se ellher Party from any a.bWty wNch at the time of term1nat1on hed 
already aCCNed to the other Party or whk:tl thereafter ~CaU• in any rnpect to any ad or 
omis!Don oc:cun1ng pri..,r to the fiHmtndan or from an obligdan Which is eiPf'ISIIy Slated an 
this .Agreemerrt to aur.M t.nninlltian. 

Amendmentl. Any amen<;..:'!errt, modlftc;don, or aupplement to lhla Agreement must be m 
wnting and signed by an authorized repc-HintdW of each Party. The term "U''!I Agreemenr 
shal! mclude future amendments, modlftc:.lfions. ana aupplementl. 

4 Assignment. Any lllllignment by IMiher Party of any ~ht. obligdan. or duty,'" whole or 1n ~n
or of any interest. wllhout the wnrtan conunt of the other Pany lhall be VOid. except that either 
Pany may lllllign 111 of b rtghtl, and dalega b cdgatioM .• ._..and dutin under thil 
Agreement. either In whole or In part to any entfty thlt is, or thlt 'Wa Immediately precedmg auch 
a5&1Qnment, 1 Subsidill"f or Aftltiate of that Party 'Nithout consent, but wiCtl wntten nom\c.ltJon 
The effectJvenea of an auignment shall be candtioned upon the aaegnee'a wntten asaumpCJon 
of the ~hta. obligations, and dutlea of the aaigning Party a !ising pnor to and aubseQuent to the 
assigl'\ment In which cne the ag,ggng Perty lhall have no further lillbdity hereunder for any 
claims arising after the date of IS!Iignment. 

5 Authorrty_ Each person whou lJignature ·~•ra on ttUs Agreement represent. and w41rrants 
thlf he or aha ha• authority to bind the Party on whoae behllf tw1 or ane has executed thiS 

Agreement. 

6 Rt&DOnsibil!ty for Pavmtnt All ct'targn for Servtcn provided under thll Agr&ement will be ~lied 
to NATC, including all1pplbble tun and aurchargn. In eddltion. the End User Common Une 
{EUCL) Charge from GTOC Taritl FCC No.1 • applk:able to Re.old Servtee~. Subject to the 
terms and concwons of this .AQrHment. NA TC II reaponsible for paymerrt of ct'targn billed 
regard lea of 1ny billing arrangements or lll.lation between NA TC 1nd b end uur customer. 

7 Billing and Payment. Except•• provided eluwhere in this Agreement. NATC and GTE agree to 
exchange all inform.UOn to accurately, reliably, and property bill for features. functions and 
seMces rendered under thia Agreeme,t. 

7 , Discuto. If one Pany d6aputn a billing statement ISaued by the other Pany, the billed Pany 
shall notify PrtMder in writing regarding the nature and me blsa of the dmpute ~1n IWX (6) 
months of the statement date or the dispute anaU be warved The Parties shall dll~gently 
wortl:: tOWird rnolution of 111 bdllng illun. 

7 2 Late P•vment Cbarpt_ If any undilputed amount due on the bllflng Qtement :s nor 
received by Provider on the payment dub date. PrCMder may charge. and Customer 
agrees to pay, It Provtder's opCiOn, lete chergn on the pat due balenca at • rate equal to 
the leaer of the Interest rates set forth in the 1ppkable G TEJContet Qte access tantfs or 
the GTOCIGSTC FCC No. 1 mriff, one and onf.hetf percent (1 ~%) per month or the 
mllllmum nonusunous rm of Interest under a~t:Me law. Lite ~yment charges sh•ll 
be included on tht nm ut.ment 

7 3 Due Qett. P.rymtnt • due thirty (30) Bustnna Oaya from the bill date 

7 4 &all- Either Pany mwt conduct an eudil of the other Perty's booka and records perta1rung 
to the SeMen provided under this Agreement. no more frequently than once per I'Wetve 
(12) month perlod, to ..... tuate th"' other Party's accuracy of t:Miling, datil end mv010ng m 
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a~rdance wttt'IINI Agreement. Any audit Niall be performed u follows (I) follOWing at 
leat thltty (30) Buslnea o_,..· pnor wncten nobee to lhe audited Perty: (1) subJect to the 
reaona~e Khedullng requiremenla and limitations or the audited Party (iii) et lhe audlllng 
Part(110te cost and expenee; (tv) of a renona~e acope and duration: (v) m a manner ao 
• not to lnt8rfere wltllhl audbd Party's busin ... operations; and (VI) 1n compliance WIUI 
~ audbd Part(t security ruin. 

8 Bjodjng Elltct. Tht. Agreement shall be binding on and Inure to the benefit of the reapectve 
succeaot'land permitted Uligna of the Par11n. 

9 CaQictty pJanning and fortCJ.Ung. Wlhkl thirty (30) daY' from tl'le E,.&eave Date of lh11 
Agreement, the PartiH egree to have met and developed joint planning and forecalbng 
respoM'bMIIIel whlc:tlare appticll~a to Rnolcl SeMCes. Such reaponsibilitin shall mclude but 
are not limll8d to the fol~: 

(a) TM P111e1 will Htlbtilh ptnodlc: r.._ or network and technology plana and Will notify 
one another no lifer than IGc (8) montha 1n advance of mat.rtal changn lhet would 1mpect 
either Part( a ~n of services 

(b) NATC will fumiah to GTE information !hat provides for atate-wKie annual forecasts of order 
actMty, in--service quanlfty forecnts. and faeilityJdemand forec.stl 

{c) The Partin will diMtlop Joint forecll8ting rnponaibilibn lor tr111ffic utlltZabon over trunk 
groups and yearly torec:uted trunk quantities. 

(d) NATC lhall notify GTE prompdy of matenal chengn to current forecast. (1ncrease or 
deere ... ) lh81 genende a lhlft in tl'le demand curve for tl'le tollowtng forecestmg penoo 

1 0 ComMnce wjth Lawland Regulations. Each Party lhall comply 1n all matenal respects With all 
feder~~l . .-.and local atutn. reguleUona. ruin. oiUinancn. judialll decmK~n,. and 
adminilb'8tMI rulings applk:8ble to Ita performance under lhlll Agreement 

1 1 Conftdtnti.lllntormetiQo. 

1 1 .1 ldon11ftcdgn. Either Party may disclose to tl'le other propnet.ry ,.,r confldenllal customer 
technical. or busineu information in written. graphic. oral or other tangtble or 1ntang1bie 
forma rconftdential lntormldion") In order for 1nformaDon to be conSidered Confidenbal 
lnformdon under thil Agreement. It must be ma11c.ed "Conftdenur or "Propnetary." or 
bear a martang of Mnllar import Ort~lly or Ytat.~ally d~aelosea 1nforma110n shall be dee mod 
Canftdentiallnfonndon only tf Cl:intemporeneo'*y ldentifted 11 suCh end reduced to 
Wfllng and dalver.d to rite other Party wit! • lltJitement or maliung ot conftdenballty wrt11m 
ttUrty (30) c.lendar d8ys abr oral or V~St&ll dilcloaure 

NoMihatandtng the foregoing, preordera e1ld all orders for Servtees placed by NATC 
putWUBnt to tha AgrHment. end information that WQukl consutute cU&to mer propnetary 
network lnfonn.lon of NATC tnd uaer customers pursuanllo the Act and tl'le rutH aM 
r~uldona of the FCC. n well as recorded UHge 1nformeb0n With rnpect to NATC end 
users, whether d*iosed by NATC to GTE or othefWIM acquired by GTE 1n the course of 
b ~tformance under ltNI Agr .. ment. and where GTE ts tl'le NANP Number Plan 
AdrniNitr8tor. and NA TC lnformaDon aubmlttecl ro GTE tn conn•ctlon W'llt't •uch 
rnponsibillaes 8hall be deemed ConftdenllallnformeiiOn of NA TC for ell purpose• under 
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thts Agreement whether or not spedblly martted or designatec.l as confidenbal or 
proprietary. 

1 1 .2 HenCS!iog. In 01 dar to protect such ConftdenUallnformauon from tmpropar diSC1osure. each 
Party agrees: 

(a) That all Conftdenliallnformabon shall be and shall remain the excluSNe property of 
the source; 

(b) To limit acceu to such ConftdtnUallnformabon to authonzed employees wllo ha~te 
a need to know the ConndenUattnformabon for parformance or thiS Agreement. 

(c) To keep such Conftdenal jnform8tlon c::onftdtnblll and to uu the same level of care 
to prevent dllcloaUre or unauthorized UM of the rtceNed Confidential InformatiOn as 
it exerctses in protedjng Ita own Conftdentiallnformabon or a Similar nature. 

(d) Not to copy, pubilh. or dildou such Conftdenoellnformabon to othe" or authonze 
anyone tlu to copy, pubftlh. or dlldote sucn Cur,ftdtnbllllnformabon to others 
'WM'Iout the pnor wntten approwl or the source: 

(e) To return prompCiy the original and any copes of auch Confidenbal lnformabOn to the 
source at its request; and 

(f) To use such Conftdtntiallnform.UOn only for purposes of fulfilling wortt or seMCet 
performed hereunder and for other puiJ)Oift only upon such terms aa may be 
agreed upon betWeen !he Partift In wrfting. 

11 .3 ExciRtiona. Th ... obligations shall not appty to any Conftdenbl lnformabon that was 
legelly in the recipient's ~n pnor to ltceipt from the source. wu recet\led 111 good 
tallh from a Third Partv not subject to a conftdenhl obllgdon to the source. now • or later 
becomes publicly known through no bleach of conftdenbal obligatiOn by the ree~pHtnt. was 
dew loped by the recipient without the developing pe11011a haW'lg ace:"' to any of the 
ConftdenUellnformdon rece.Ned in conftdenee from the aource. or that,. required to be 
dllciOHCI pU,.uant to IUbpoena or other proc:ea laued by a cour1 or admlntStratrve 
agency naYtng appropn. .. jurisdictkJn. provided. however. that the reaptent ["'all gNe pnor 
notice to the source and shall reasonably cooperate if the aource deems it necessal)' to 
~ek protective &ITingements. 

1 1 .4 Suryiya!. The obHgdon of conftdenU.IIty and use wiCh respect lo ConfldenllallnformaiiOn 
disclosed by one Party to the other shall survive any termination of !his Agreement ::Jr a 
penod of three (3) ~·,.from the date ::~f the initial diaclo.ure of rtte Conftdenbal 
lnformabon. 

12 Conant Where conAnt. apprOVII. or mutual agrHment ill required of a Party. rt shall not be 
unreuonabty 'WM'Iheld. dea.pd. or conditioned. 

13 COODt[Jtlon on f[lud MntmfDtiqQ. NATC aaklmes rnpontl:llilty for all fraud awaated with its 
end user custom,,. and accounta. GTE shall nave no rnpo,.;bUty ror. nor ts It requued to 
invungate or make adjustments to NATC'a account In cues of fraud. The Parbes agrepo that 
lttey shall cooperate with one another to reeoiYI caMS or fraud. The Par1tel' fraud minlmazabon 
procedures are to oe co.t •ffective and Implemented so aa not to unduly burden or harm one 
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Party n compared to the other 

14 D;toute Rnolutioo. 

14.1 AlttmLiyl to Ut!qatlon. Except as prcMded under Section 252 of the Act with respect to 
the apptOWI of thil Agreement by the Commla6on. the Partlea desire to rnotve disputes 
arwng out of or reldng to this Agreement without llagatkln. Accordingly. except ror actKin 
seeking a temporary rntrliining order or an 111junct1on related to the PY'POMI of thll 
Agr.ement. or d to compel compl8nce wfth this ~ rnolution Pf~. the Paroea 
egi'H to LIM the followtng attemattve dilpute resolution proc;:edures u thetr aole remedy 
wit! rnpect to any controverwy or daim arising out of or relating ro this Agreement or rts 
braac:h. 

14.2 NIQotiltjons. AJ. the wr1tten request of a Party, each Party will appoint a knowtedgeable. 
raponllble representative to meet and negotiate In good f.-tl to resolve any dispute 
arillng out of or relating lo thll Agreement. The Partin intend that these negotiations be 
conductecS by non-lawyer, bullnea representatives. Theloc.tton. format. frequency. 
dur.tion, and conclusiOn of theA cllcuaionalhall be ltft to the diSCretion of the 
reprnentattv... Upon egrHment. the repr ... ntallYH may Lr!lllze other .ttemattve d~apute 
reeolulon proc«~ur• such n mediation to aMt in the negouatlons. Dtacuaatona and 
corraspondenu. among the reprnentdvel for purpoaes of these negotiallona shall be 
lraated n conftctentilil information dewloped for puiPOSft of setuement. exempt from 
dilcovery, and lhall not be edml&abfe in the artlitrallon dncnbed below or in •flY lawsuit 
without the concurrence of all Partin. Documents Identified in or prCMdec:J with such 
communicdona. wnlch are not prepared for pu'J)OMI of the negollaDona. are not so 
exempted and m8y, if olhenMie cilcovarabla, be discovered or otherMM admrssjbte. be 
admitted in tMdence. In the ert~ration or lrweuit. 

1 4.3 Arbjtratioo. If the negotiations do not rnotve the dispute within llllty (60) Bu11neu Oays of 
the lniti81 wrllen requeat, the dispute shall be aubfmttedlo binding arbitriUon by a lingle 
arbllrator pursuant to the Commerdel Arbltralion Rules of the American Albitrabon 
Asaodation except that the Partin may select an arblrlltor outside Amencan Arbitration 
Asaodation rules upon mutual agreement A Party may demand such arbitraekln 1n 
accordance with the procedur• Mt oulln those ruin. Discovery shall be controlled by the 
artmator and lhell be pennitted to the eant set out in this MCtion. Eact, Party m1y 
submit In writing to a Party, 1nd that Party lhallao respond to. a muimum of any 
combination of ttlirty-ftve (35) (none of which m1y have aubparta) of the followmg 
interrog.mriea. dema~ to produce documents. or requnta for 1dmluaon Each Party IS 

also entmed to take the o,..l depoUion of five (5) Individuals of another Party. A.dditional 
dilacovery may be permlled upon mutual agreement of the Pa111n. The artlftnltion heanng 
shall be commenced wtltrin tllrty (eO) Busin.- Oays of the demand for artlltraekln. The 
arbllration lhall be held in a mutually agree1bte dty. The artmator shall control the 
achaduling 10 a CO proceu the mlltter expeditiously The Parties may tubmlt wnnen 
briefa. The ert*rator anall rule on the d*apute by uu.~ng a written OPinion within thirty (30) 
Businea o..,.. after the close of heatingl. The times specified in this section mey be 
extend ad upon mutual agreement of the Parties or by the ertlftnltor upon a shOWing of 
good cause. Judgment upon the 1ward rendered by the arbitrator may oe entered 1n any 
court having jurisdiction 

1 4 4 Exoed!led Arhttratlon Prococh.tcn. If the ISSUe to be reaotved through the negobaoons 
referenced in Section 14.2 directly and materiaUy affecm service to either Perty's end user 
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customer~, then the pertod or resolution of 1M dilpubt through negotleons before the 
dispute is to be aubmitled to binding artW11tton shall be ftve (5) BUiinesa Oeys Once such 
a service 1ff8dng ~ llaubmlr!ed to ai'Uilrltion. the artlftrabon shill be conducted 
purauant to the expedbd procedurn ruin of the Commercial Arbitration Ruin of the 
American ArtJftrdon Aaoadon (i.e .. ruin 53 through 57) 

14.5 ~- Each Party aha II bear its own costs of these procedurM A Party seeking discovery 
shall reimburae the responding Party the costs of production of documents (including 
search time and reproctucuon costs). The Par11n snell equally split the fees of the 
arbltrdon and the arblr.rtor. 

14.6 Continuous Seryict. The ParUes shill continue prOVIding NMCn to each other dunng the 
pendency of any Clilpute rnolulk. . procedure. and the Partletl shalt connnue to perform 
their obligations (including mel(ing payments in accordance witt1 Artlcle IV. Section 4) tn 
accordance with this Agreement 

15 Ent!ro Aaraomeqt Thla Agrt~ament conaututn the enUre agreement of the Partin pertaintng to 
the subject matter of IJ'Iis Agreement and supersedes ell prior agreemer1ts. negotiations. 
propoaais. and reprr:sentabon., whether written or oral. and all contemporafleous oral 
agreements, negotiation.. proposels, and repreuntabona concemtng such sutJtect matter No 
representabons. undel'ltlndlngs, agreement.. or qrrentiH. elCPf'HS or 1m plied, have been 
made or relied upon In the meldng of this Agreement other than those specific.lly se1 rortn 
herein. 

16 EmtDifl. Except as spec::tlk::elty aat out in thia Agreement. eech Party shall be solely 
responllble for itl own expenNI involved in all acavlties related to the sutJtect or thiS Agreement. 

1 7 Force Maloure. In the event perform an~ of this Agreement. or any obligation hereunder. Is 
either directly or indlrectty prevented, restricted. or interfered with by reason of ~re. nood. 
eertnquake or like 1c111 of God, wars. revolution, ciVIl commotion. exptosion. acm or public enttmy. 
emba!l;O. acts of the government In b IO'Wireign cepaeity, labor dif'ftculties. including without 
limitation. strikes. slowdowr::s, plc;knng. or boycob, unevailabjllty of equipment from vendor. 
changes requested by Customer. or any other circumstances beyond ltle reasonable control and 
wittlout the fault or negligence of the Party artected. the Party artected. upon gilling prompt nobce 
to the other party, shall be excused from such performance on a day-to-day baSIS to the eKtent of 
such prevention. rnuicbon. or interference (and !he other Party shalllik8WIII8 ~excused from 
performance of its obllgaaons on a day-to-day ba• until the delay. restriction or •nterfarence has 
ceased); provided however, thet the Party ao affected shall uN diligent efforts to avoid or remove 
such causes or nonperformance and both PerUes shall proceed whenever such causes are 
removed or cease. 

1 a Good fajlb Pertormance. In tha parformance of thetr obltgabona under thiS Agreement. the 
Parties lhall ect in good faith. In situation. In which notice. conwnt. approval or ~~~rrular actJon by 
a Party is permitted or required by any prOVision of this Agreement. such action shall no I be 
unreaaonabty delayed, withheld or conditioned. 

19 Goyecnjna Law. This Agreement shall be governed by and constn.Jed m accordance With the 
domestic laws of the ... te where ttl a Ser\'ices are provided or the faalities reside and shall be 
subject to the exclu.MI jurildlctlon of !he courts therein. 

20 Standard Practices. The Parues acknow1e<tge thet GTE shall be adcptmg some Industry 
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standard practicet and/or establlahing lbJ own ldandard prac:ticn to v•nous reqwements 
hereurlder appUcable to CLEC Industry whictl may be 8dded in the Guide. NATC agree. that 
GTE may Implement such practicn to ublfy any GTE obligllions under this Agreement A cl )Y 
has been proWted 1o NA TC and Is Incorporated by reference into this Agreement 

21 Holdjoos. The heedlngl In thts Agreement are inserted for convemence and identfficabon only 
and shall n01 be considered In the interpretation of this Agreement. 

22 lf!dtP'ndtot Cpntractpr Rt!ltipolbip. The perwons prcMded by each Party •~all be solely that 
Party'a employees and wll be under the sole and erclusMI dlrec:Uon and control of that Party 
They llhall n01 be considered employees of the other Party for any purpose. Each Party shall 
remain an independent contractor wilt! rnpece to the other and shall be responsible for 
compliance with all law., rutH and regulations involving, but not limited to. employment of labor. 
houra of labor, hMittl and safety, woqdng conditions and payment of wages Each Party ahall 
also be retpenslble for payment of tax•. including federal, atate and municipal taxes. 
chargeable or eaesaed wtlh rnpect to its employees.auch 11 Soaal Secunty. unemployment. 
wortcers' compensation, dUblllty insurance. and federal and ate withholding. Each Party shall 
indemnity the Other for eny loa. damage, liabitlty, claim, demand, or peratty that mav be 
sustainect by reason of Ita taHure to compfy with this provilion. 

23 Law Enforcement Interface. 

23.1 Except lo the extent not available in connection Wfth GTE's operabon of its own bUSiness. 
GTE shall provide seven day a wee~nty-four hour a day aSIIIStance to law enforcement 
peraons for emergency traps, aaistar.ee involving emergency traces and emergency 
information rebieYal on customer invoked CtASS seMen, including, Wfthout limitation. call 
traces requested by NATC. 

23.2 GTE agrees to wortc jcHntty with NA TC in secunty matters to support law enforcement 
agency tequlrements for tape. traces, court ordana. etc. Charge. for providing such 
~Men for NATC Customers will be billed to NATC. 

23.3 GTE will, in non emergency situation!. inform the requesting law enforcement agenoea 
that the enckJser to be wire tapped, traced. etc. 1r a NATC Customer and shall refer them 
to NATC. 

24 LJabiljty and !odamrutv. 

2•'-1 lndemnjficltion. Subject to the limltations set forth 1n Section 24 4 of chis Article Ill. each 
Party agreee to relene, lndemr~ify, defend. and hold harmless the other Party from all 
1~. claims. demands, damages, expenses. sub. or other actions. or any habilll)oo 
wh8tsoever, lnctudlng, but not limited to, costa and reason•ble attorney's fees. whether 
suffered. mllde, instituted, or aaerted by any other party or person. for •nva51on of pnvacy. 
personallnlury to or cteath of any person or persons, or for louea. damages. or destruction 
of property, whether or nat owned by others. p;oJdmately caused by the indemntfytng 
Patty's negligence or willful rnileonduct, regard! ... of form of action anaing ou1 of, related 
to or In connection wet the indemnifying Party's performance of thts Agreement. The 
•ndemnlfted Party agrees to nouty the other Party promp(ly, tn wntlng. of any wnuen cla1ms. 
IIIWSUI!s. or demanda for wh6ch it is claimed that lhe indemnlfytng Party,. rnpont~ble 
under this Section and to cooperate in fNery reasonable way to faaticete defense or 
sett1ement of claims. Tht1 indemnifytng Party shall haYe complete control over defense of 
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the cae anct ov.r the terms of any proposed ..al•ment or com prom .. thereof. The 
indMinlfylng P111Y lhiJI not be U.ble under 1tu. SediOn for aettlement by the 1ndemnlfted 
Pa!1y or any dUn.laMUI, or demand, tfthelndemnltytng Party has not approved the 
..alemert In .avance, unlea the indemnjfytng Party has had the defense ot the cJa1m. 
lawsul, or demand tendered 10 It in wriltng and hu failed to assume such defense. In thl! 
ewnt of IUch r.lure 10 eaume delenM. the indemnifying Party shall be l111ble for eny 
reasonable ..alement made by the indemnrftecl Party Without approval of the Indemnifying 
Party. 

24.2 End Yar and Conttnt-Rtlated C!tiRJI. NATC agrees to reJease. Indemnify. defend. and 
hokt harmlea GTE. Its atftltatn. and any lhlrd-party provider or operator of taalitin 
involved in the provWon of SetVIcel (collecttvety. the ·Indemnified Party-, from all losses. 
claims. demands. damagn, expenses, sub. or other actions. ar any Jtabillty whatsoever. 
inctudlng, but not limlCed to, com and reasonable attorney's fees. suffered. made. 
intaluted. or .... rted by NATC's end uaera against an lndemnifted Party an~~ng from 
s.Mcee. NATC further agi'HI to releaH. indtmn/ly, defend. and hold harmleu the 
lndemnlfted Party from all loan. claims. demands. damages. expenws. sua. or other 
actions, or any liability whatsotMtr. Including. but not limited to. costs and reasonable 
attomey'1 fen, :suftered, made, indtut:ed, or a ... rted by any Third Party aga1nl! an 
lndemnHied Pii1Y ariiMng from or In any way related to actual or alleged defamation. libel. 
llander. Interference wlh or mtlappropriation of propriet.ry or creetivtl right. or any other 
Injury to any peROn or prope!1y ar11ing out of content tr.nsmlted by the lndemni11ed Pany 
or such Party's end usera. or any other act or omialon of the lndemnrftecl Perty or such 
Party's end users. 

24.3 OI§CLANER. EXCEPT~ SPECIFICAU Y PROVIDED TO THE CONTRARY !N THIS 
AGREEMENT( InclUding but nat limited to Section 37 1). GTE MAKES NO 
REPRESENTATlONS OR WARRANTlES TO CUSTOMER CONCERNING THE 
SPECIFIC QUAUTY OF ANf SERVICES PROVIDED UNDER THIS AGREEMENT 
PROVIDER OISCL.AJMS, WITHOUT UMlTATlON, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILfTY OR FITNESS FOR A PARTlCUL.AR PURPOSE. ARISING FROM 
COURSE OF PERFORJ...ANCE. COURSE OF OEAUNG OR FROM USAGES OF 
TRADE. 

2.C .• Umjtation of Liablljty. Each Party's liability. whether 1n contract. tort or otheiWISe. shall be 
limited to dtrect damagn, wNch lhall not exceed the montht-; chargMI for the SeMCets tor 
the month during wtMch lhe ctaim of liability aroee Under no arc::umst.nce shall either 
Party be rnponsible or liable for indirect, Incidental. or consequential damagMI. tndudlng. 
but not limited to, economic loa or lost bllalneu or prollts. damawe. an&Jng from the use 
or performance or eqtripment or software. or the losa of use of software ar equipment. or 
any acceaortes attached ~hereto, delay, errOf. or Iota of dat8. Should elth•r Pany prOVIde 
advice, make recommendMK»na, or supply other analylas related to the Services dncnbed 
in Ita Agreement. ttua limlldon of liability ahall appty to prO\r'illon of such ad~t~c:e. 
recomm•nddona. and anai)'M. 

24.5 lo(elloctu•l property. GTE shall have no obligation to defend. indemnify or hold harmless. 
or acquire any license or right for the benefit of. or owe any other obl~gation or have any 
liabWty to. NA.TC baed on or ariling from any claim. demand. or proceeding by any Third 
Pany alleging or a ... rting that the use of any Circuit. apparaiYs. 01 a~em. or the use ot 
any .oftw.lre. or the per1orrnence ot eny HMCe or methOd. or the provtUOn or use of any 

UI-8 



O?~;ER NO. PSC-98-1683-EY;f-Tt: 
[.,c/:KET NO. 981184-TP 
PA:3E ::s ATTACBlGNT A 

t.dllbes by elher Party under tNa Agreement condtutes direct or contributory 
Infringement. or rNIUM or rniNPI)topridon of any pMer1t. copynght. trldemarlt trade 
Nef'et, or any other pro~ry or Intellectual propeny nght or any Third Party GTE Will 
gMI NATC nobce of any such claim promptty after becommg knowtegd1ble thereof 

25 My!tipl• Counterpllll. Thil Agr11ment may be executed In multiple counterparts. each of wh1ch 
shall be d"med an original, but cJII of which ahall together constJMe but one and the nme 
document 

26 Ng OIJtr. Thia Agreement wtll be errective only upon execution 1nd deltvery tJy both Parties and 
approwl by the Comrnileion in accordance wtCh SeCUOn 252 of the Act. 

27 No Third Perty Btnt!IQidn. Except •• miiV be apedftclilly Nf for1t11n lhll Agreement. this 
Agreement doee not pnMde end shell not be consarued to provide third ~"'" With any remedy. 
cl1im, ublly, reimburument, cause of action, or other nght or pnvilege 

28 ~. Any notice to a Party required or pennMed under th• Agreement ahall be 1n wntlng and 
shall be deemed to n.ve been recefved on the date of MMce rt served personally, on ltie dale 
receipt ia acknowledged In writing by the redplent If delt'Jerlld by regular u.s mill or on the date 
stated on the rece6p: If delivered by cenifted or reptered mail or by a COlmer MMCe that obta1n11 
a wrft!en receipt N~ miiV a lao be prO'itded by tac:Unlle. whiCh shill be effec17ve 1f Mnt before 
5:00 p.m. on that day, or if sent after S:OO p.m. it wtll be eftective on the neld BUSineu Oay 
following the date Mnl Any nolk:e 11'1111 be delivered u.1ng ona of the attemativa menDOned 1n 
this aedion and ll'lall be directed to trMt applicable address Indicated below or such lddreu as 
the Pany to be nmtfted hal dnign.ted by giving n011ea in compliance witt! thltl section 

If to GTE: GTE South 
Attentkm: Regulatory Director 
201 N. Franklin Street 
One TamJ)8 City Center 
MC: FLTCDe115 
Temp.~, FL 33802 
Fac:simfte numbef': (813) 223-4888 

end 

GTE South Incorporated 
Aa:n: onctor-Whol ... le Contr.c:1 Compl11nce 
NMwot* S.Mcls 
700 Hdden Rktge- HQW02H20 
INtng, TX 75038 
Telephone Number· 972171 ~5988 
FaCSimiLe Number: i721719-1519 
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North Amenc.n TelecommunicdoM Corpor~~bon 
Alt8nion: Cart Borruso. VP & DU-ector 
Th"" Expreaw.y Piau 
Roelyn Helghlll, NY 115n 
FaC8irnle number~ (518) 71 ~7801 

Galland, kharuch & Garftnkle. P C 
Aan: JOMph B. Hoffman. Esq. 
10$4 3181 St1Ht N.W .. Suite 200 
WMN!tgton. D.C. 20007 
FaCSimile number: (202) 342-5219 

29 Pro(ediqn. 

29.1 !mDijnniDt of Sti'Y.isct- The characten.tlca and methods of operation of any arcuitl. 
flldlllfa ur equipment of either P1rty conneaed with the .. ,..;en. facititie11 or equipment of 
the other Party pur.uent to ttW .Ag""ment shall not interfere with or 1mpe~r aerw:e over 
any faclltin of the other Party, Its affllilbld companies, or a connecting and concumng 
c.rrierw ln¥otvH In Its MMcn. caUH Clamege to their plant. violete 1ny 1pptic:able law or 
reguldon reg.trding 'it'll mw.on of priylcy of any communationt earned over the Panye 
facl&s or crNte huerds to the empl~ of tNtl'ler Party or to the pUblic (18ch 
hereinafter referred to a en ·1mpe;,ment of SeMCe1 

29.2 Rno!ulpn. If either Petty c.wea en lmpUment In SeMce. the Party whole network or 
uMc.e il betng lmpahc:l (the 1mP*-d P1rtyj shall promptlv nattfy the Party caUiing the 
lmplllfment of SeMce (the •tm~ Party} of the n.ture and loct~bon of the probtem and 
that. unl ... promptty redtfted, 1 temporary discontinuance of the UM of any arcuiC. faallty 
or equipment may be required. ThelmpUing Party end the Impaired Perty ~ree to wo~ 
together to aa.mpt to promptty raotw the lmpMment of Servtce. If the lmpainng Party • 
unable to promptty remedy the Impairment of SeMce. then tha Impaired Party may at "
oplon temporarily dilcontlnue the use of the effected circuli. fadfity or equipment 

30 Publicity. Any r•tr~W relene. public announcement. adverti!Nng, or any form of publlcft'/ perta1111ng 
to this Agreement, provilion of SeF\IICel pursuant lO it. or UIOQIItion of the ..-artJes With respect to 
prowWon of the aeNices descr1bed In tNI Agreement shall be aubfed to pnor wntter: approval of 
both GTE and NA TC. 

J 1 ReaulatoN Agency Control. Subfed. to the terms and condltlona of SectiOn 38 below lt115 
Agreement shall It ell tlmn be aubfed to chengn. modibtiona. orders. and rultng. by the 
Federal Communlcdons Comrnlalon and/or the appkabte stn1 uaty regulatory comm111110n to 
the extent the subeence of thil Agntement IS or becomn aubjed to the jurlsdiction of auch 
agency. 

32 Cbaoon jo LIISIJI BegyjrtmtQtl. GTE end NATC further ~ree that the terms and conelillone of 
this AgrMment were eotnpOied In order to err.ctuete the leg.~ I requlremenllm effect at the tim• 
the AgrMment wu produced. Subfed to the terms and condl'ons of Sectton 38 below. any 
modiftcrions to thOM requirements will be deemed to autom~lty superude any termt and 
conditions of tNI Agreement. 

33 Efloctye QN. tf thia .Agnte~nent or changn or m~tiont th-.to are .ubfect to approval of • 
regulatory ~gency, the "eltectiwdate" of ttMI Agreement for auch purposes -Mil be ten (1 0) 

Ill-10 



~?DE? NO. PSC-98-1683-FOF-TP 
DO,:::r:E:' NO. 9Bllo4-TP 
~ r-.·..;J::. 2 7 ATTACIDCEN't A 

Businea Oeya after such epprowl. Such date ahell become the Mefrectlve date" of lhts 
Agreement for ell purposes. 

Begu!1tRN Mtgorl. Each Party lhall be rnoonslble for oblairling and keePing 1n tl:fect all ttuw 
own FCC.If8te regulltory cornnuuAon, frlnehlla aUihorly 1nd other regulatory approvell that 
may be requirad in connection wltllhe performence of lis obtigdons under this Agreement 

35 Ry!e of CooJtructton. No rule of construction requiring interpretation aga1nst the drafting party 
hereof lhall eppty in the interpretltion of thia Agreement. 

36 Section Boftroncn. Except a ottlerwlle ~.reference. wtthin an Article of this 
Agreement to 1 Section refer to StctioDI wtlhtn that same Al1k:le. 

17 Service Stlndlnll. 

3 7.1 The Parties lhall meet appliclltH quaYiy of local urvk:e atllndards 1mpoaed by the 
Comrnaon and wtll proWie • ~eve! of uMcel to each ottter under thll Agreement 
in compance wlltlthe nondilcriminallon requlremeniB of the Act 

37.2 The Partiel ~~alert each ottter to any network eveniB lhlt can reaun or turve 
rHUited In urke lntarruplon. bloc:Jt~ calli. and/or ch1ngn in networt 
performance in the ume manner aalt UM'I for lblelf. 

38 Sm[lb!tjly. If any provilion of thll Agreement is held by • court or regulafory -oency of 
comp.tentjurtsd6ctk)n to be unenforc.able, the rnt of !he Agreement shall rema•n 1n full force 
and effect and lhall not be arr.c:tecl unlea rem011111 of ttt8t prooMk)n r~ns. in the opn10n of 
either Pany, in • mnnial chlnge to tHI Ag~meM. If a mmrilll change n described in thia 
paragraph occurs liS a rn.ult of action by 1 court or regulatory ~ency, the P•rlls ahall negoblte 
in good falttt for replacement language. 11 replacemeM language cennot be egreed upon v.ttun 
a renoneble period, llhtr Pany m.y tllrminllte thll AgrHment lmmedtatety Wldhout penalty or 
liabiOty for such termlnebon upon wribn nob to the other Party. 

39 SubcgnCfleto"- PrOYicter may enter into subcontracts wtth third parties or afftliatn for the 
perform1nce of any of ProvkSer'l duties or obligltioM under thll Agreement The Prolllder Will 
remain rnponlible to ttte other P1r1y forb obtigallon hereunder . 

..so Sybltguent lJr«. Subjact to ltle terrna lnd conc:IIDona ot Sec1kln 38 above. lht terms and 
condition• oflhll Agreement ahllll be aubject to any 1nd allaPOiicable l.ws. rules. or regulaDons 
!hat aubeequentty nwy be pr..a'lbed by any federal, state or IOC.I govemme,t.l authonty 
Subject to the terms and condtl6ans of Secbon 38 aboYe. to the ext.nt required by any such 
subeequenUy preecrtbed IIW, rule, or regulation, ttte Paries 8gfH to modify, in wnting. the 
affected term(l) and condtl6an(e) of lhll Agf'Mment to bring them into compkencji; llllllth such law 
rule, or regulation. 

41 IHa. Arty ..... or local exciM. sal•. or use tun (eJCcludlng any wn leY!e(l on 1ncome) 
resulting from the perform1nce of tHI Agreement lhlll be borne by the Party upon whiehlhe 
obligation for ~ent 6s impoMd under a~a:..e IIW. ewn if the obligation to collect anct remit 
auch tues il placed upon tha other Party. The collecting Party ahell charge end collect from the 
obligated Party, and !he oa:..iga~ Pany ~gren to ~Y to ttte collecting Par1y, all 1JJP(1c.sble taxn. 
except to tne extent that the obfigated Party noliflel the co/ledng Party and prow:IH to the 
collecting Pany IP9f'OP'i8te doc.Jmentlltion as the colledlng Pany requarH !hat qualities the 
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obligated Pe~ fof 1 full or pert.luemplon. Any aucf'l tu .. lhall be lhown u Hparate items 
an 1~ tilling documenta between the Parties. The obligated Party may come.t the same 
in good t.lh, et Ia own e.penH, and .t\all be emlled to the benefit of any refund or recovery. 
~ u..t .uch Party .t\111 not penni any lien to '*' on any aaet of the other Party by 
reaon of the contest. The collecting Party .t\all cooperate in any such contest by lhe other 
Party. n-.e other Party wMIIndttmnlfv the collecting Party from eny aales and u.e tares that may 
be subuquemty levied on payments by the other Party by the colledJng Party 

41 .1 Tax- A charge which Is statutonly impoMd by the state or local JUnsdiC1ion and IS either 
(1) lrnpoHd on the Miler., the f.dller heW1g the nght ar rnponlit*lty to pus the 
cf'llrge(a) on to the purch ... r and the Nfltr • rnpomlble for remdng the charge(s) to 
the..._ or local jun.dk:tion or (b) Imposed on lhe purctlaMr With the Miler haVIng an 
oblgdon lo collect the charge(•) from the purchner and remrt the charge(s) to the state 
or local jurildidion. 

Taxes nil Include but not be' limited to; federal exdle tu. stllteAoca! Hies and uu tax. 
stateJiocel utMy user tax,ltMellocellelecommunicaliOn excile tax. ~tMeJiocal grou rece1pts ta11. 
and loceiiChool blxe8. Tun lhall not inctude income.mcome-like. '"oa recetpta on the 
revenue of a provider. or property tun. TaxH shell not include ptyroll withholding tues unless 
spedblly required by .tatute or ordinance. 

41.2 FHS~Regu!atary Surcharges- A chargelmpoud by 1 regulatory authority. other agency. 
or mulling from • contractual ob&gatlon. in Which the seller is rnpons.ible or requued to 
collect the f8Murcharge tr ;,m lhe purchaser and lhe Miler is respomuble for remitllng the 
charge to the ragul.tory authority, other agency, or contracting party. 

FH&~Regulatary Surcharges .t\111 include but not be limited to E9111'911. E3 1 1 1'311 . franchse 
rees, Lifeline, hearing impaared, and Comma.ion surcharges. 

42 T!lldomarp lnd T[Jde Naron. Except aa speciftcally Mt out in thil Agreement. nothing '" thiS 
Agreement .t\all grant. auggest. or imply any authority for one Party to u.e the name. 
tnldemarka, MMce merka, or trade names of the other for any purpose Whatsoever 

43 Wl.btiJ:. The failure of either Party to insist upon the performance or any prowsion of thiS 
Agreement, or to e.xerc:ile any right or prMiegtt granted to it under thiS Agreement. shall not be 
construed 11 a waiver of such prOYilion or any provi~Wons of lhll Agreement. and ll'le aame shall 
continue in full force and e"ect-

44 rap Prtcn- Numeroua pnMiiona in thia Agreement and b Aftacttment& refer to pnong 
prindples. It a prcMikln referencei prices in an Abchment and there are no corrnponcHng 
pr1cee in such Aftllchment. suCh prica shall be considered "To Be Determined" (TBD). Will 
respect to all TBD prices, ptior to NATe ordering any suCh TBD um, the Pames shall meet and 
confer lo Mleblish a price. tfthe Parln are unable to reach egr .. ment on a price tor such item. 
an interim price shall be Mt for IUc:h Item that ka equaiiO the pnce for lhe nearest analogous item 
for whlctl a price hH been Htabllhed by the Perin (for emmpMI. if there ill not an established 
price for a non recurring charge (NRC) for 1 .pedftc networit element. ltle Pai1Jel would use the 
NRC for the moll analogous rebllt aeMc:e for wNdl a... ia an Htabilhed pl1ce). Arly intenm 
pricel10 Mt thaU be ~bfect to rnodtftcatlon by any sublequem dedUJn of the Com miNion It 
an interim price tl different from the rata aubuquently nmbllhed by the Comnuaion. any 
underp~yment ahall be pMi by NATC to GTE. and any OV8fJ*Yment lh•ll be refunded by GTE to 
NATC, within 45 Businea Daya after the establishment of the price by the Commc1110n 
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45 Aln•ndmtat gf etna;n RltD TtanJand Cand"o". The ratn. ttrm• erld condlbons 1n ttua 
AgrNmentthlllfllpedled In AqAtndQr,45B ('lht "AT&T Ttrms") were taken from th• 
lnterconnec:tton, R8Nie 1nd Unbundlfng Agreement between GTE arKS AT & T (the ·AT&T 
Agreemenr) approvect by the Commialon in Docket No. 16355. The rates. terms and corlditions 
not Included in thll Agreement but referenced In Appendix 45A (the 'GTE Terms; were exctuded 
from the AT&T AgrHment by the Commillion in Ooc:ttet No. 18355. GTE arKS NATC agree that 
If the AT&T Terms are deemed to be unlawful, or are stayed. entoined or othei'WISe modifted. m 
whole or in ~rt, by 1 court or commilsian of competent jurisdiction. then thil Agreement shau be 
dHmiCI to have been amendiCiaccordingly, by modlftclltion of the AT&T Terms or. as 
approp"-te, the aubsUlution of GTE Terms for tllltllyed and enjoined AT & T Terms. and such 
amendment. shall be etrtctive retro.dtYe to the Etfecttve Oaf8 of thil Agreement. 

GTE arKS NATC further agree that tht tenns and conditions of thll AgrNment reflect certam 
requirements of the FCC'• Ftrlt Report and Order in CC Docket No. 96-98. The terms and 
conditions of thll Agreement shall be aubJect to any and all aeclona by any court or other 
govemmentlll authority that lnwlldate, atay, wcate or othtrwu modify the FCC's Fl"t Report 
and Order, In whole or In ~11 ractton"). To the exr.nt werran1ecl by any such aCCion. the Parties 
agree that this Agreement lhall be deemed to have been modified accordingly as 1n the fiBt 
paragreph of this Sec: lion 45. The Partin agree to immediately apply any affected terms and 
conditions, lnciUdi~ any in other Mcbons and arUcles of this Agreement. conement wrttl sl.lch . 
and ¥lilhln a reuonable ttme lncorpor.te auch modified tenns and conditions 1n wnting into lhes 
Agreement. If the AT&T Terma are atlee18d by suCh action and GTE determines they cannot be 
contiltentty applied therewith. the GTE Tenns shall appty. NATC ac:Xnowtedgn that GTE may 
seek to enforce such action before a comrntuion or court of competent Junsdiction. GTE aoes 
not waN8 any position reganlng the Hiegality or inappropnatenea of the FCC's Fi~ Report and 
Order. 

The rates, termt and condltk>ns (including rates Whtch may be applicable under true-up) 
specifted in both the GTE Terms and the AT&T Terms are further subject to amendment. 
retroadive to the Etfediw Oate of ttUs Agreement. to provide for charges or rate adjustments 
re&~tting from future Comrnis116on or otMr proceedlnga, includlng but not limited to any genenc 
proceeding to d8CIIrmlne GTE's unrecovered coa (e.g., hlltortc coa. conmbution. 
undepree.btd rnerve deftciency, or limiter unrecovered GTE com (including GTE's end user 
surcharge)), the ntllblilhment of a competitively neutral univerulserW:e syst.Jm. or any appeal 
or other llllgabon. 

If the Commission (or any other commission or fed~m~l or state court) m riMeWlng thiS Agreement 
purwuant to appklbte ate or federaii8W1. including Section 252(e) of the Telecommumcations 
Act of 1998. deletes or moctlftes in any way this Section 45, than the ParUes agree that they will 
reopen negolidona wilhin ten (10) d.,.. after receipt of the final dedlton making such deletion .>r 
moditlc:don in ordtr to attempt to C1"8ft the new provilion that will provide substantially the aame 
protedlorw to GTE and NATC a thiiSec:Oon 45. If the ParUes cannot reach agreement on auch 
a prcM8on wlt*l t\wnty (20) caltndlir d8)'11 thereafter. the Patties agree that thiS entire 
Agreement Is votf and will not become eftective. and NATC agr"' to withdmv this Agreement 
from conUferauon by the Comrm..ion (or 1ny other commlulon or federal or state co1.1rt). In 
such event, each Party lhalt htve 2!5 da-,. following the ciON of the 20-<lay negollatlon penod 
w9!Nn wh6ch to ftle a pelltion for al"bbtration before the Comm!Uion un~o.~• Seeton 252(e) of thf! 
Telecommunicdona Act of 1998 of the illun that remain in dispute under this paragraph 
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ARTICLE IV 
GENERAL RULfS GOVI:RNING RESOLD SERVICES 

GtM(II. Gene,.! regulations, term. and condtbon. ga\'emlng rate appUc.f)ons. technical 
parameters. serW:e IVIIilablllt)l, deftnttlons and teahlre interaction.. •• dncribed in the 
appropriate GTE lntratllt•local, tolland access tarm.. apply to retail seMCII made •~::llab4e by 
GTE to NATC for resale proW:ted by GTE to NATC. When appropnate. unleas otherwiSe spectfie<l 
in this Agreement. IU applied to seMCII under tnil Agreement. the term "Customer" cont&.1ned 
in the GTE RebiD Tar1t'l' lhall bit deemed to mean "NATC" as dellned 1n ff't~a Agreement. 

2 Uttillty gf GTJ. 

2.1 lneppUelbility of Tarjfl Uabjtjty. GTE's generallleblllty, •• dncribed 1n the GTE Retail 
Tar1t'l', does not extltnd to NATC'I customara or any other Third Party U.lbillty of GTE to 
NATC resulting from any and all caulft •rilinG out of services. or any other Items relating 
to thil Agreement 8hall be gcwemed by the lillbiUI'y proviM!ns contarned rn thm Agreement 
and no olher llllbilly WhaCSOever shall attach to GTE. GTE shall be lrab4e for the rndividual 
seMc:es. facilities or elementa that it separaaaty praw:tes to NATC and shall not b& liable 
for the integrarJon of components combined by NA TC. 

2.2 NATC Tarlfta or Contracfl. NA TC lhall In Its tartffw or other conrracts for seMces proVIded 
to Ita end uw.ora Uling .. rw:es obtained from GTE. prOVIde ltlatrn no case shall GTE be 
lilltN to NATC'• and use,. or any third parUea for any indirect, special or conaequential 
damagn, Including, but not Hmled to. economiC loa or IOIIf busmeu or protb. whuther 
foreseeable or not, and regerdlna of notlftcdon by NA TC of lhe poaibttity of •uctl 
damagee and NATC lhalllndemntfy and hold GTE harmleu from any and all clarms. 
demendl, c.UAS of actaon and liabilltln baaed on any reason wtrats.oever from Its 
cUitomers •• provided in this Agreement. Nothing in this Agreement shall be deemed to 
craat. a Third Party beneftdary relationship ~ NA TC's end uaens 

2.3 No Lilbitity for fnp[J. GTE is not liable for mildlkn that appear rn GTE's listings 911 and 
other information d.tabalft. or for incorrect referral& of end users to NA TC for any 
onpolng NATC service. Nles or repair inquiries. and wfth rnpect to such m~atake5 or 
incorrect referrals, NATC shall indemnify and hold GTE harml"' from any and all cla1ms. 
demands. caUAS of action and liabiWat wttaasoever. mcluding coats. er:penses and 
renonatH attorney's feesln~urred on account thereof. by third partJes. rncluding NATC's 
end use,. or amj:Moyees. For purposes of this Section 2.3. m.mkes and incorrect referrals 
shall not lndude matterw ar1sing out of fhe willful mrsconduct of GTE or Its employees or 
agents. 

3 UnautborjZJd Chonan. 

3. f Proctldurn. It NATC aubmb an oraer for resold seMCes under thia Agreement 1n order to 
PfcMde MNice to en end u.er lhat at the time the order is aubmitted rs obtaining ItS local 
seiVIcea from GTE or another L.EC using GTE rnold aeMces, and the end user nobftn 
GTE that the end user did not authorize NATC to prcMde local exchange servic .. co thtt 
end user, NATC must provide GTE with wntten documentarJon of aumonzation from that 
end user wltNn thirty (30) Butmna OIYI of ooUfkallon by GTE If NATC cannot prOVIde 
wrttten documentdon of autholiZition wtthln •uch time frame. NATC must Within three (3) 
Business Days thereafter: 
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(a) notify GTE to ~nge the end uset baCk to me •_fC provtdtng s.erv~ee to the end user 

before thl chang• to NA TC wu mlde; and 

(b) prome any end user 1nfon.1ation and ~lUling recordl NATC h11 oblamld rtlabng to 
the end UHf to th1 LEe pr~usty HMng the end uHr. tnd 

(c) nottfy the end UHr and GTE that the change back to the preVJous LEC has been 
mlde. 

(d) Furthermore. GTE wtll btU NATC fifty dollara ($50 00) per anee1ed hne to 
compenMtl GTE for SYt«ching th• end UHf back to the ong1nal LEC 

3.2 Opllon to Bntnct Cbanan Withoyt Evjdtnce ot Authgozebon. NATC's or GTE's end uae.-. 
may request GTE ta penNI changes of thek pnMder of local exchange aeMCes only upon 
end uaer wrtbn notlftc:don to GTE that the tnd user wtahn to change me end user"s 
provider of local exchange HMcft In auch a lituatJon. GTE ¥1\U not change an end users 
proWter of loca/e.wchange servleea W'lhout auctl written notlftcabon 

4 Impact of payment ot Charan on SaMCI. NATC ilaolaly rnpon~tble for the payment of all 
chargn for al• HMcft, facil*" and elamantl lu"'*thld under thla Agreement. 1nclud1ng. out not 
limlled to. cal•a onglnated or accepted at itl or ita end usef"'' serw:e locaoons If NATC ra11s to 
pay when due any and all chargn billed to NATC under this Agreement. 1ncll, hr.g any late 
payment chargn (collectivety, ·unpad Ch•rgesl. and any- or all sYch charges remam unpaid 
more than fot!y-ltve (45) Bustnea Oayt after the due date of such Unpa., Charge. !llcepCing 
preYIOUSiy dlaputed charges far Which NA TC may withhold payment. GTE shall nobfy" NA TC in 
writing th.t It must ~ ell UnpMf Charges to GTe wtth4n M\'ln (7) But~nna Oayt If NA TC 
dilputes the bdled chargn, it lhall, Wlhln Nd MVIn (7) day period. mform GTE m wntlng or 
wtUch portion of the Unl)llta Charges it dill)utn. Including the speaf.c detetls and renons for the 
diSpUte, unlau such reasons haw r..n previa~ prowjld, and shall1mmldaate1y pay to GTE 
all undisputed ch«.rges. If NA TC and GTE •re UNible, wiCtUn thirty (30) SUIWIIU Oayt thereafter. 
to rnolve iaual relaiBd to the Cllputed charges, then etltter NATC or GTE may file a request for 
aftllrdon under Allele Ill of thil AgrHment to rnolve those JAUn Upon resolution of any 
dispu1e hereunder, t1 NATC owes ~yment i1 shall make .uch payment to GTE With any late 
payment charge under 1'\111cle dl. Section 7.2. fTom the onginal payment due date If NATC owes 
no payment. but hn previously pu:t GTE such dlaputed peyment. then liTE shall credit (or 
refund at NA TC 'a ~ecllon) aucl'l peyment InCluding any late payment charges If NA TC fa1ls to 
pay any u~ Unpaid Chergea. NATC shall, at btole expense. Within five (5) BuStnea 
Days notify Its end use,. th~ thetr MMCe may be d*:onnee1ed lor NA TC a fa11ure to pay Unpu:l 
Chargn, and that itlend use,. must aelect a new prowler of 10<;11 excnange MMCS"S If NATC 
falf& to P«Md• auch no~n or any of NA TC's end user. fail to Mlee1 a new prowter ot 
seMcee wltNn the a~ble time penod. GTE will provide local exchange MMCS"S to NATC's 
end UMf1l under GTE'I appticable &od user tanff 11 the then current charges for the MMCM 
being pnMded. In tNI circurnmnce, othenMU applicable MMCe estatMshment charges wtll not 
apptv to NATC'a ~tnd uaer, but wll be aaeaad to NATC. GTE may cU&conllnue MMCe to NATC 
upon failure to ~ u~ chargn. wlhin the 7 day penod, as prCMded in this Section -4. and 
shall have no lieblly to NA TC or NATC's end tnef"' in the event of such diSCOnnection 

5 Unlawful Uu of S1ryjce. Sei"VtCee prolltded by GTE punw•nt to thiS .Agreemenr. to the bnr of 
NATC'I knowledge, ahall not be uud by NATC orb end uae~ for any purpose 1n 111olabon of 
law NATC. and not GTE. shell be responsible to enaure mat NATC and bend us.e~ use at 
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MMcn provtded hereunder comply It 111 tarn..,., 1ll1pplbbfe I .1M. GTE mey refUM ro 
furntlh ...._ to NA TC or cMiconnect perkular MMc:ee pnMded under lNI AQreement to 
"'ATC or. n eppmpdace. NATC'a end uut when (1} en order II i:laued by a court of competent 
JU~ ftnding tnlt probe.,., CIIUN e*la to belieVe tnet the ua. mlde or to be m~e of the 
Mrvk:e is protafd by law or (V) GTE is nottfled in wrttng by a law enforcement agency actng 
within b jurlldk:Oon that eny f8dllty tumlMid by GTE il being UHd or ~~ be UHd for the 
purpose of trlrtltl'llling Of' I'KeMng g1mbl6ng informdon in irttentate or for-.gn commerce 1n 
violation of law. Terminlltion of aeMee Mill tlke piece efter ree.oneble nobce ra prcMcled to 
NATC, or n ordet'ed by the court. If flalitin heve been physically desconnectecl by law 
enforcement oflll::.t.ll It the premilee where roceted. tnd if there 11 not presented to GTE the 
written finding of 1 court. thttn upon req""' of NATC lnclegreement to pay rntor11 of MMce 
Chlrgn lnd other l~ble MNice Chlrgh, GTE Mill promptly restore IUCh HMCe 

6 Dm!ng of Mnygn. Wtlh raped to GTE resold menurltd ratllocel MMce(l), chergea.,.e 
lime begin& ~n 1 connldjon il ntllblilhed betwHn the ceiling atnon •net the celled stabon 
Chergeable Ume ends when the caiNng ltdon "hinge up," thereby relnsng the networ1t 
connection. If the celled .uon "hangs up" buf the ceiling mUOn don not chergee.,.e lime 
end& when the network connection is released by autom•DC Umtng equ~pment In the network 

7 procedyrn For p•eordertng Ordtnoo proyjstoojnq Etc Certain procedures for preoraenng. 
ordering, pnwi~Ucning, mtUnten.ence and biiUng end electronk: intllr11CH for meny of thMe 
func:tionl ere descrtbed In Apptod.jl B. AU com end expenMS for eny new or modified electrontc 
lnterfllca. NATC requites thlt GTE det8rminn are tacnnlcalty r .. slble and GTE egrHI to 
developwtll be pajd by NATC purauentto Appeodil B. Th• SChedule for 1mplement111ion of any 
new or modtfted elec:b'onlc intet1acea will be developed by GTE eccording to tndustry mndal'ds 
and will be t.ud upon the •mount of wont needed to dnign, tHt and ltTiplement the new or 
modifted lnbtrfllce. 

8 Cuttomer Cgntldl. Except •• othei'YftM provided an tNs Agreement or as agreed to rn • 
separate wr1ting by NATC. NATC shell prawte tne uctuwve rnterfece With NATC's end uaer 
customers in connection With all mar1te1ing or of'l'ellng of NATC MMCeS. EJ:cept as othenMSe 
pl'OWMd in this Agreement, in those instanc.a in wNc:h G"l'"E perwonnel are requtred pursuant to 
lhil Agreement to interfllce directty with NATC's end UMI"'. such pei"'Innel Mall not ldenlifV 
themsetvn n repr ... nting GTE. All ro•m•. bus.neM cards or other busmeu matenals 
furnished by GTE to NATC end UN,. &hall bear no corporate name. logo. llademark or tr~e 
name other then NATC's. In JlO e·,.,nt shall GTE pen10nnel actng on behalf ot NATC pursuant to 
Itt• Agreement prOVIde rnformebon to NATC end liHta about products or seMCea of STE or any 
other CLEC. 
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ARTICLE V 

RESALE OF SERVICES 

Goo oral. The purpose of thll Anlcle V is to define the Excnange SeMCe'll and related Vertical 
Featur• and other SeMcel (coflectvely referred 10 for pUrposes of this At1k:le V •• tt'te 
"SaMcnj thet mwt be purchuect from GTE and resold by NATC and the terms and conditions 
applicable to such resold Services. Ex~pC n ~Pttdftcally prow:led otherwtae 1n thiS AQreement. 
prcMU)ntng of Exchange SeMCeS for fftllle will be governed by the G 1'£ Gude. G 1'£ Will make 
avdable to NATC for r ... le any Te!ecommunica1ions Service th•t GT£ currently offers. or m1y 
oner rntreafter. on a retalt bail to aubacribert that are nollalecommun•e~~tlons earners. except 
as quautled by SecUon 2.2 below 

2 Torma and Cgnclloot. 

2.1 Out!!ty and Ptdqananet. GTE shall prow::la SeMen to NATC that are equ11 tn Queltty 
and performance Dndai'Qs to tha aame SeMtel prow:led by GTE to Ita own end user 
customers. 

2.2 Bntrictjons on Billie. The foiiO'tWlg rHtrictions ahall apply to ttre resale of retail sennces 
byNATC. 

2.2.1 NA.TC ahall not reaell Basic Exchange Rnidenbol SeMce 

2.2.2 N.ATC shall not resell to one cleaa of customers a sennce that IS offered lJy GTE only 
to another chaaa of customers in accordance with State reqwrements (e.g .. R-1 to 
B-1, mubled services or Lifeline aervices to non-qu111t'ytng customert) 

2.2.3 N.ATC shall not resell pu~ pay telephone line& 

2.2.4 NATC shall not resellsemi-pUbtic pay telephone lines 

2.3 Rntrtcltpna go Qileount of BtiiU SeMen. The diacount speCii\ed m SectJon 5 J heretn 
shall apply to all retail seMen except for the follOWing 

2.3.1 NATC shall reullurviceti that are provided at a volume discount in accordance With 
term& and conditions of applicable 18riff. NATC shall not aggreg-ete end user traffic 
in order to qualify tor volume d'-count. 

2.32 NATC shall reuii!CBIContract nnncea wtthout s diScount and only lo end user 
cultomenJ that tlreecty h ..... auch servicn. 

2.3.3 NATC lhall rnell COCOT Coin ot c01nles. line but no discount applies 

2.3 4 NATC shall resell Ufe!ine ui'Vk:n tnd ltrvicea for the diSiblec but no diSCount shall 
apply and they Willi onty be resold to end user customers who Quality under GIT's 
tariffs and st8te/CcmmiMaon rules, orders and regulations 

2.3.5 NATC st,an resell apeCUII access bU1 110 discount appliea 

2.3.6 NATC Wlell rnell Oper•tor Senne" and Directory Aulstllnce as speafied in SectJon 
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s.e herein however no dlsc::ount tpplift. 

2.3.7 NATC ahlll resell promoUonal o"erings that are mnety (90) days or leu 1n duration 
wilhout a discount. 

2.-4 R111!t to Otbtr CtrDIIJ. SeMCH av1~1bl1 for reule may not be uaed by NA TC to 
prcMde acctsa to ltle loc.al networtc. 11 1n altemaave to lanrfed switched and speaal 
ace"' by oltler camera. tndLtding, but not liltllted to; tnterexchange earners. wtretMs 
carriers. compaltbve acceu providers, or other retail telecommumcabons pro'llderl 

3 Ordering and Bating. 

3. 1 loci! StMce Rogunt. Orders for rnale of SeMces 'Mil be placed utilizmg a standard 
Local SeMI:e Requnt rLSR} form GTE wtll conbnue to participate 1n Industry fol\lma for 
develoeing Ht'Yice orderldtlconoect order forrnatland wdllncorpor~te appropnate tnduatry 
U.ndarus. A complete and accurate LSR (containing the requiSite end user 1nformat1on 11s 
descnbed tn'the Gtndt) must be prOVided by NATC before a request can be processed 

3.2 Certificate of Qoeratina Authority When ordering, NATC mur;t reprnent lrtd w."tnllo 
GTE that It il a ca1'11ftect prOVider of locaiiJ~I-tcne Hrt'lce NA TC Will pr owte 1 copy ot rta 
CttUftclttt rJf Operating Autttonty or other fttdence of Its status to GTE upon request 

3.3 Lllllr of Aytbpdzllkm. A Letler of Autttonzdon rLOAl >Mit be required before resold 
Servicn 'Mil be prcMded in caNS tn which the subscriber cu"entty recef't'es Exchange 
Service from GTE or from a local servk:e prcMder other than NATC. Such LOA may be a 
blanket LOA or such other form •• agreed upon between GTE and NATC. GTE will not 
rete ... lnform.Uon to NATC on GTE end user customer accounta unless NATC first 
provkles to GTE a written LOA. signed by the end user cultomer. authortllng the release or 
such informalon to NATC or if mte or federtllaw provides otherwiSe. m accorcJance wrttt 
such law. 

3.-4 l)irtctorv Ap!etenct UIIIDQI. GTE ahatl indLtde a NATC customer liSting 1n rts Oirectory 
Aailanca de~bae as pen of the Local SeNiea Request ("LSRl procns GTE wtll 
honor NATC Cu.tomer's preferences for liSting status. 1nciLtding non-pvbhshed and 
unlisted. as noted on the LSR and .,..11 enter the listing 1n the GTE data'laae wh1ch ts used 
to perfonn Directory Asaistlnce functions 11 I! appears on the LSR 

3.5 Nonrecurr1no Cheran. NA TC shell be reapon!Uble for the payment ol all nonrecurnng 
charg• ~~ appficable to resold Servicetl (e.g .. 1nstallabon. change•. ordenng 
chargn) In accordence with the appropnate la"". No discount applies to nonrecurnng 
ch1rgn. 

3.6 Tflrwftrl BtlwnD NAJC and Aooroer Rnelltr of GTE StMCOI. When NATC has 
otained an end user customer from another resell•r of GTE seMCM. NA TC will 1nlorm 
GTE of ltte transfer by submiUing a stlindard LSR to GTE. 

3. 7 Loci! Ctlljnq DotliJ. Exca~ for those SeNicet and in thoee areu where measured rate 
IOC81 MMce ilnWiable to end users, monthly billing to NA TC don not Include local 
calling detll. However. NATC may request end GTE ahall con!Nder dev.lop.ng the 
capabifttin to prcMde local calling detellln those trtas where measured local servtee rs 
not av.llabla for a mutually agreeable charge. 
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3.e: PrOCidyrn. An oveM8w of the procitdures for preordering, ordenng, proVISioning and 
bOling for resold urvices are outlined in Apptndtx B. attached hereto and made a part 
hereof. 

3.9 UQI. For r ... le MMces. GTE'a service order will generate updat" to the UOB for 
validation of CIIIUng card, collect, and lhlrd number bjlled calls 

3.10 ::QW:. Upon request, GTE wiJl update the database to proVIde Onginabng Une Number 
\OLNj Screening whk':h indlcatn to an operttor the accaptalble billing methods for calls 
orlgtndng from the calling number (e.g., penallndutlona, COCOTS) 

4 MajnttDanct. 

4.1 Mltntenanee Tilting wnd ReDI.jr. GTE Will pr!Mde repair and mamtenance HMCH to 
NA TC and II end 1.11er cus10mers for rnoJci Services in accordance with the same 
ltllndardl and cn.rgn uud for such seMc:es pnMded to GTE end uMr customen~. GTE 
wiJI not Initiate .1! maintenance cwll or take action in response to a ~ouble report from a 
NA TC end Wf~r until such time as troubte is reported to GTE by NA TC NA TC must 
provide to GTE all end user Information necesary for the installation. repair and seMcmg 
of any faciliiMts used for resold SeMen according to rhe procedures described in the 
Gu6de. 

4.2 Soecjftcs and proCidures for Mtlntenance. An ovaMew of the procedures for 
m.mtenance of resold ael'\'ices and addttional matters agreed to by rhe Parties concem1ng 
rn..,.ten•nCII •r• aet forth in Apptndjx B. 

5 Serxicn Anjllble for Bill It. 

S. 1 [)acrtpago of Local ExcblllQt Seryjgts Au!labte for Boyle Resold baSic Exchange 
S8nltce inctud•. but Ill not limfted to. the foii!JWtng elements: 

(a) Voice Grade Local Exchange Access Una - includes a telephone numDer and di.:• 
tone. 

(b) Local Calhr~- at local URge measured rates rt apphcable to tne ertd user cU51omer 

(c) Acceu to long distance c:arrien~ 

(d) E-911 Emergency Dlalirtg 

(e) Accea to S.Mc:e Accesa Codes· e.g., 800. eeB. 900 

(f) Use of AIN Services (those currentty available to end users) 

(g) End User Private Uno SeMCetl 

(h) Usting of telephone number in appropnate "white pages" director;: and 

(l) CopY of "White Pag .. • and "'fellow Pages· directonea for me appropnate GTE 
seNk:e area 
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5.2 Lilt Qf StD'ictl Aytil1bt1 for Rwlt· The type of 6eMCea lilted on ADoendD! A. •ttaehed 
hereto and rnede a Ptlrt or this Agreement. are 8¥Wleble for reule by NA TC. SubJect to 
the II~ on,... .. enurner8Wd In tNI Article. eny new .. Meel thet GTE ofters 1n ltle 
future M ret811 to cuaiDm~ who 1re not telecommunattona earners ah1fl 1tao be 
.vdlltM to NA TC for reule under the •me terma and condftlon• contained In thll 
Agreerrent. ~nal regulations, terms and condtlions relallng to the type of Servicn 
JJited on Apptodp: A can be found in the 1ppropriate intfutllte local. toll and ICC"' tariff~ 
Terms, condllion1 and other m.u.,. concerning rille eppkaDOna. technical ,.rameta,... 
pravtl6oning capetlllly, deftnlton1 1nd feature Interactions contained In such tanffl are 
applicllbla to the type of Services oftered under 1NI Agreement and are 1ncorporatee 
herein by reference. Modlftcdons to Servicftlilted on Apotndjx A lhall be prOYtded to 
NATC In accordance wilh GTE'• pracbcet and procedurn. 

5.3 Blla. The prices charged to NATC for Local Services shall be calculated as followa 

(a) Avoided Cost Discount of 1 3 •• 04% ahetlappfy to all retail ssMces except those 
&eMcee listed in Sec4ion 2.2 and Section 2.3 here1n 

(b) The dilc:ount dollar amount calculated under Step 1 aboVe Will be deducted from ttte 
retail rate. 

{c) The resulting rate is the Wholeaale Rate. 

(d) nu. dllcount dollar amount In Step 2 above lhall not change dunng the Term of ttliS 
AQreement, even though GTE may change Its re18H ratn. 

5.4 G£1ndfwttJtrtd SeryJcn. SeNices identlfted In GTE Tariffs •• grandfathered 1n any 
manner are available for reule only to end user custome,. that already have such 
grendflllhtred aeMc:e. As1 eJiltlng end uaer customer may not move a grandfathered 
service to 1 new service location. 

5.5 SaJ. GTE rel81ns all r..,.nue due from other cal'riel"' for access to GTE faCilities. 
including both &Witched and specialltCCIU chargn. 

5.6 Qperatpr Stndc;n tOSl and D!rtctgrv AIMtlnce CPA) Where GTE proVIde~ acceS& to 
GTE Operator Service~ for local and tollaailtance (for example. call cnmplebon. busy 
line vertftcation and emergency mterrupCion) and Directory Aaatstance (e.g .. 411 calls 
routed to GTE'a DA operator centers) •• an element of Elchange SeMen offered for 
rnale. NATC will be b611ed In accorclanc:e w11t1 ARperxMx A. GTE will prOVIde it5 embng OS 
and OA to NA TC u foiiCMa: 

5.6.1 Where Cultomized Routing Is eWJilable. GTE w;u offer unbranded OS and OA or 
retnnded OS and OA wilh the NA TC brand. GTE wtll proVIde such unbrandlng or 
rebranding on 1 swttch-by-IWitch bail. subject £o capability and capacity limitation& 
Upon receipt of an order for unmnding or remnding. GTE will implement within 90 
Calendar Days when tec:hnlc811y capeble. 

5.6.2 NATC wul be t-Illed for unbranctJng or rebranct;ng and CultomiZed RoutJng. Upon 
wna.en reque.t from NATC, GTE w'll provide NATC w11t1 terms ana conditions for 
proWfing customized routing and brandfng, plus the appllc8ble charges. 
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5.8.3 For thole offtces IMt NATC ha requetd.ed GTE to rebfand end/or unbrand OS and 
DA. GTE wll pnMde lUling 1M opernn wttere GTE per1'orma a own OS and OA 
MMce end where twndled try aiJtomeled -vwtema If GTE u ... • Third Party 
conndl:lr to prcMde OS or OA. GTE ~I noc prOVIde blending nor wtll GTE negotllte 
it With e Third Party on behalf of NA TC. NA TC must negollett wllh !he Third P1rtv 
In these i,.._nces. NATC will need to pun:h ... customiZed rotnmg to dlfrerenoete 
0&1)A trafftc betWHn GTE'aand 1 ThUd P1rty. 
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ARncL.EVI 
ADDmONAL SERVlCES AND COORDINATED SERVICE ARRANGEMENTS 

Bona Fide Regunt Proem. 

1. 1 .lmi.Q1. The Bona Fide Request proceu illntended to be uud when NA TC requn!l 
customized Servtce Ordert for certllln Ml"'kft. featur•. eapabilit)n or functionality 
defined 1nd -oreed upon by the Partin a Mrvtc" to be ordered 11 80'11 Fide Requests 

, 2 erocw. 

1.2. 1 A Bona F'lde Requnt shall be submitted in writing by NA TC and shall speCifically 
identtfy the need to include technal rwquirementa. space requnmenm end/or other 
auch lpedflc:aflons that clearty deftne the requett auch that GTE has autriaent 
infonna11on to anatyze and pre~ra a response. 

1.22 Although not expeded to do 110, NATC may cancel • Bona Fide Request 1n wntlng at 
any time prior to NATC and GTE -orHing to pnca and availability GTE Will then 
ceiM analylll of tha requ•t 

12.3 WlltUn two (2) Businea o..,. of Ill recelpt. GTE ahall •cknow1edge '" wnang ttle 
receipl of the Bona Ado Requeal and identtfy a IJngle pomt of a~ntact and any 
additional lnfonn1aon needed to proceA the requnt. 

1 2.• Except under exnordlnary arcurnstancn, ~ ten (1 0) BuUiea Days of Its 
rec:e'Pf of a Bona Fide Requeal, GTE th.all prcMao • proposed price end 1vallabillty 
date. or II will pnMde an explanatton • to why GTE eleclll not to meet NATC's 
requ..a. If tktraordinlry circurnstanc. prewil, GTE well infonn NATC •• soon •• rt 
redus It* If cannot meet the c.n (10) BUlin .. D8Y responu du1 d•ta NATC 
and GTE will then determine a mutually 8G'"&bte d.te for recetpt of the request 

1 .2.5 Unleu NATC agreee othorvMe. 111 propoMd pnces aha/1 be consaslenl W7ttl the 
pricing pfincip&" of the f D.. FCC and/or the Commlaion Payment. for MfVIces 
purchaMd under a Bone Fide Requeat will be m.acle upon delivery. 1n ac-ordance 
Wlt'l the tarms 1nd condllons of this Agreement. unlea otherwtSe aQreed to by 
NATC. 

1.2.6 Upon affirmative response from GTE, NATC Mlaubmlt in wnUng Its acceptance or 
rejecbon of GTE's proposal. If~ any ttme an agreement cannot be reached aa to 
the terms 1nd conditions or price of the requ..a GTE agrHS to meet. the Ot.pute 
rnolulon procedures dncribed 111 Artde Ill hereunder may be uwd by • Party to 
reach 1 resolUtion 

2 Transter of C?ervlco Announcemen11. For GTE resold MMceS. GTE aheH prCJ'ilde •n 1ntercep« 
refemal on behalf of NATC. 'Thia announum•nt will pnMd& the new number of the customer 
and will ramaln in efrecl for the aame lime period ttW uMCI il pnMded to GTE's O'l'lf'lltnd uaera 

; Mlldjrectld Calls. The Pa~ will emP'oy the followtng procedurH ~'-'' l'llndlin" any miSdirected 
calls (e.~ .• Bu&~nesa otftce. reJ*r bureau. etc.). 
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3.1 To the emnt the correct prOVider c1n be determined. each Perty wtll refer mlld~rected 
calt. to the prt"per ptcMder of loc.l exchengt NMCe 'Mwn referring auch cella. bolt'l 
Pertiet agree m do 10 in • courteous menner. 1t no ch1rge. 

3.2 For mildirec:ted repair calla, the Pai'Uel 'Will prOVIde thetr rnpective repatr bureau contact 
number to eech other on 1 reCiprocal belil and prov6de the end uMr the correct contect 
number. 

3.3 In reapondtng to rnlsdk'ected r.alta. neither Pany •hell make d~SJ)8ragmg remaru about 
e8ch other. nor lhllf they UN th ... Qlil •• a beM for internal refellllla or to solicit end 
users or to metitet senrices. 

4 911IE91 1 AaJnqements . 

.4.1 Qttcdpltqn gt S.Ottct. Where GTE • tht 811 HMCe provider. GTE shell provtde 91 1 
SerW:e a descttbed In thll SectkJn n en element of local ••chenge 1eMcn evetleble for 
, ... t. 

4.2 CooMfltign 1M lfMII of Performance GTE wtll prOVIde to NATC acceu hne subscnber 
the ume high level of 9.1-1 serW:e aa It provtdn to Its own access line aubscnbers. 
NA TC'a sut.cribera wltl h.a their 9.1-1 calla routed to the correct PSAP lnd nave then 
Automatic Location lden1tftclltion (AU) recorda provided to me PSAP at the time of a 9-1-1 
call. 

4.3 Updtta to MSAG. It lhlll be the rnponsjbiJICy of NA TC to enaure lt'lat lt'le aad reu ot 
each of II end..,..,. fila within 1 1treet lddr .. renge wtthin the Muter Street Addresa 
Gu6de (MSAG). Where GTE II tht feed telca. GTE wW accept 8ddrea recorda provided 
on NATC'a l.oclil SeMel Request (L.SR1. GTE and NATC wil work together to develop 
the procea by which LSR erroN out of the MSA.G wil be handled. wilt! appropriate coat 
recowryto GTE. Where GTE II not thtleed telc:o. GTE hn no acton and NATC must 
.... b&ilh • Mperate re~ witt1 theleed telco to subml recorda for MSAG validabon 
Where GTE II the le~ telco. II wMI have a c:opy of the MSAG and will provtde a copy to 
NATC at the rate apecifted in ApptlldiX C. 

4.• UDdltllto PRbiJM. The 91 1IE.911 dambase ~u be updated wttn NATC's end user 
91 11E911 Wlforrndon. If NATC prOVides its update da18 to GTE as frequently as don 
GTE'IIntemalllyltams, the updlte procea wttl be 11 timely. In any caae. GTE Will nor 
update the AU data baH any liter thin ane working day subsequent tQ recetpC of deta from 
NATC. 

NA TC ahaU \l'lfHy the eccuracy of Information regerding NA TC custom•,. m the All dataDase 
U11ing mechods and proced1Jr" mutually agreed to by the Partlea The tee for th~a &eMCe shall 
be determined baed upon the agreed upOn aoluUon 

4.5 ComDtnytion. 

• 5.1 In situations in which GTE is responsible tor maintenance of lt'le 91 1/E911 dataDase 
and e.n be compensated for main~ NATC'a information by (he 911 distnct. 
GTE wtll Hek IUCh compenaation from fhe 911 district NArc will compenute GTE 
tor auch mainr.ens 'lee of the ~1 1 IE811 databls.e only If and tc t:ne exteut lhat GTE ia 
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unabHito obtain such compensatiOn from the 911 disblct. 

4.5.2 For ltllleSwhere GTE bills al1d kHPI the 9-1-1 surchargn. that IS. Hawaii. Ohio. 
al1d ~an'a Technal Surcharge, NATC will bill Ita access line aubscnber. the 
~1-1 aurcharge thM a currently en effect in tha state of Florida and remit that charge 
~o GTE. Payments to GTE are due~ 30 diYI of NATC's payment due dare from 
Ita accea line aubscribers and wUt be ldenttfted as A9-1-1 Surcharge Payment for the 
month of (flat epproprillte monthr aa 1 upame line item en the remlttllnce 
documentdon. 

4.5.3 For all states (except Hawaii and Ohio). including Michigan's Operabonal Surcharge. wtlere 
GTE bHia and remits the 9--1-1 surcharges, leu an .ctministratiYe fee of one to lt!ree 
percent, to the 9-1-1 diltrict, NATC ~I bill Ita accealine subacnbers the 9-1-1 surcharge 
that is cummtly in effect In theltllte of Florida and remit that charge to tnat government 
agency. GTE will heve no reaponsibllity 1n billing or remlt!lng surcharges that apply to ttre 
NATC'a acceu line aubscrtbel"'. 

4.5.4 Should the 9-1-1 surcharge fH change. GTE win promp<ly 1nform NATC of that change ao 
that NATC may conform to the new rata(l) 

4.6 ~. GTE vAll not be liable for erro111 will\ respect to 91 1 IE911 se~V~ces except for rts 
gross negligence •• addreued in applicable'-""'· 

s tntormaSIQo StMcn Trame. 

5.1 Routjna. Each Party shall route trafftc for Information S6MCea {le 900-976 Internet 
weather llnH. aporta provtdera. etc.) wtlk:h onglnatn on ltll network to the appropnate 
Information SerW:e Platform. 

5.2 BUDng and Cgllection and lnfgrrodpn Seooct PrsMc:ltr (!SP> RomunoraAOn 

5.2.1 In tho event GTE performs swkching of ISP trafftc aaoclated with rnale or 
unbundled network elementl for NATC, GTE shatl prOVIde to NATC GTE's standard 
call ctet.il rocot'ds 10 n to allow NATC to bill Ita end usel"'. GTE shall not be 
respoMible or Hable tD NATC or ISP for Billing and Collection and/or any recervables 
of Information S.Mct Pr0VIde111. 

5.2.2 No~nding and in addition to Attacle Ill, Section 24. GTE shall be mdomnrfied 
and he6d harmlea by CLEC from and againllany and all aultl, ac1Jona. losses. 
damagn, daims, or lfalblllty of any charac:ter.lype, or dncnption, !ncludlng all 
expenses of llagdon and court costa which may araa aa • rnult of the proiASHlns 
contained in this AIUcle Vl. Sucoon 5 2.1 supra. The Indemnity contained m thiS 
Section shall aurvive the ternWiabon of thll Agreement, lor whatever reason. 

5.2.3 GTE agrees to notify NATC in writing within ten (10) Buamns Days, by regiStered or 
cer11fted malt at NA.TC'a ltddrea of any claim made agains( GTE on tne oblig.riona 
indemnlfted agllins( pursuant to thll Attide Vl, Section 5. 

5.2.4 n is undenltood and agreed that the indemnity provtded tor in this Atticle VI, Section 5 
is to be interprated and enforced ao n to provide Indemnification of liability to GTE to 
lhe fullest extent now or hereafter permltted by law 
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5.3 900:&18 Call Blgcldng. GTE shall not un.ilate"lly block 900-9715 traf'ftc 1n which GTE 
performa .wlching nsoa.t8d with reate or unbundled networtt elements GTE Will block 
900-8715 ntftc when requelted to do 10. 1n wnting, by NATC. NATC shill be rnponsjble 
for all cast~ wlltl the 800-978 call blodclng requnt. GTE reserves the nght to 
block any and all Clllll which may !'!arm or damage a networtt 

5.4 Mlctllanooua. GTE reurves the light to prcMde to any lnformaDan SeMce ProVIder a hst 
of any and alf Telecommunations Prow:lera doing bulinesa with GTE 

6 TelePhone Belay Stryjce. Local and intraLATA Telephone Relay SeMCe (IRSi enables dea1. 
hearing4m~. or speech-Cmpailed TRS uura to reach other telephone uaera. With respect 
to resold Mrvk:es, NA TC'1 end UMI"' will have accea to the ~e autnonzed TRS pt!Mder to the 
elC'Ient requtr.d by the CommisiKtn,lncfudlng any eppllcable compenMtion surcharges. 

7 OiupctorvApW•nce Ljltings lntoandon. GTE will include listings in ltl directo~ assistance 
datllbne for NATC end UMnt in the aame geographic aree as GTE prow:les d1recto~ a..,.tance 
for GTE end usere es apedfled in Alticle V. Section 3.4 

7.1 GTE .rt•ll provide to NATC, at NATC'I requnt tor purposes of NATC proVIdtng NATC· 
tnnded dlrectort Hliltance aervices to Ita local customera. within thirty (30) Days alter an 
order for such tllpe Is received, all published DA listings for that specif\c state VII magnebe 
tape. Such listings will be Confidential Information und.r this Agreement and NA TC Will 
use the lildlnga only for Ita dlrectQ~ auistance services to Ita end uM,... If NA TC u'" a 
TNrd Party directory ~nee service to Ita end usel"'. NA TC will ensure that such Th1rd 
Party llkeoNile treata the listing~ u Confidential Information under lhil Agreement. and 
uaa them only for such directory ..al.tlnce. Changes to ttre OA Listing InformaCion shall 
be updated on a dalty balia through the aame means ulfld to transmit the 1nilial list. DA 
Listing Information provided shall indicate whether the customer is 1 rn;ctence or buainea 
cu.tomer. The rate to be pilict by NATC to GTE wtll be reasonable and mutually agreed 
upon. 

7.'2 The Par11es wtll not release OA Usting Information that includes the other Patty's end user 
information to Third Partin wilhout the other Party'a WT'Iften approval. The other Party will 
inform ihe refining Party if If d•es to have the releasing Party prOVIde tht' other Patty's 
DA uat1ng lnformdon to the Third Party. in whld\ case. the releHing Party shall proVIde 
the other Party's DA l.idng Information at the aame time as the releasing Party proVIdes 
the relening Party's DA Lilting Information to the Third Party. The rate to be paid by the 
releasing Party to the other Party 11\111 be no more than the direct costa of ~ompiling such 
Information. The other Party shall be reapom;ble for billing the Third Party 

7.3 The Parties wit wont together to identify and develop procedures for database error 
correct1on1. 

a Diroctorv liltlngJ and Otrtctorv Ojltdbu1lon. NA TC \WI be required to negotiate a sapa rate 
agreement for directory lillngland directory distribution. ex capt as sat rorth below ..,.,th GTE's 
directory pubtlcation compilny. 

L.ldogs. NATC agrees to suppfy to GTE on a regularly scheduled bHia. at no charge, and 
in e mutually agreed upon fonnat (e.g. Ordering and Billing Forum developed). alllistlr.g 
information for NATC's subscribe,.. who wish to be tested in any GTE ptJb*ished directory for 

VI-4 
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the relevant operdng area. Ulllng informaUon wi': ..onsrst of namn. llddreaaes (1nclud1ng 
clly, ltat8 and ziP code) lncl telephone numbe~. Nothing in this Agreement shall requife 
GTE to publl&h a dlredary where It would not otherw.e do so. 

Usang inclusion In a given directory will be in accordance With GTE's solely determined 
directory conftgurdon. scope. and schedules. and listings wtll be treated 1n the same 
manner a~ GTE's listings. 

Djstribullon. Upon directory pu~Uon. GTE will arrange for the Initial diStnbubon of the 
diredory to HMce aubl.crlbe~ in the directory coverage area at no charge. 

NATC will supply GTE in a timely manner wrth all required subscriber maihng tnformabOn 
including non·listed and non--published aubl.criber mailing Information. to enable GTE to 
perfotm ita dtltribution rnponlibilltin. 

9 Bm Unt Vtrlftcttton and Busy Une Vtrjflcallon !ntaauct. Each Party shall establish proc&GurM 
whereby Ita operator aailtance bureau will coordinate with the operator aa~~~t~nce bureau of the 
other Pany to provide Bu1y Une Vertftcation ("BLV") and Busy Une Ven11cation and Interrupt 
("BLVlj seMen on calla between their respective end use111. EaCh Party shall route BLV and 
BLVI inquiriH over uperatelnw~~rd ope,-.tor aer.1celtrunks. Each Party's operator asa~Stance 
bureau w611 only \'eftfy and/or interrupt the call and will not complete the call of the end user 
inlliaUng the BLV or BLVI. Each Pany shall charge ltle other for the BLV and BLVI HMCM a! the 
rates comamed In Apptodjx A, or if there is no applicat.le rate listed in ADPtDdil A, at the ratn 1n 
their respective t.fitfs. 

Hl ~. GTE will provide to NATC upen request the Slreet Address Guide at a reasonable charge. 
Two coml)llnion fila will be provided with the SAG wtUch lis:s all NMCes and featurn ar all 
LSOs. and lists services and fa8tUrn that are av.ilable in a apedtic LSO. 

1 1 Oia!jng Format Cbangg. GTE will prOYide reasonable noliftcation to NA TC of changes lv local 
dialing fotmat. i.e., 7 to 10 digit. by end ol'ftce 

12 Ooerational SupPOrt SVItoms <OSS>. GTE shall provide OSS functions to NATC for ordenng, 
provia.ioning and billing that are generally available aa described 111 AooendjX B attached to thiS 
Agreement. NATC &hall Pit' GTE for access to GTE's OSS functJons conSIStent With processes 
defined In Appendix B. 

VJ.s 
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IN WITNESS WHEREOF. each P•rty has e•ecuted lhia Agr•ement lo be etfectrve as of the date fin.t above 
written. 

GTEFLO~OA INCORPORATED 

Name Connie Nicholas 

r~eAssistant Vice Pres1dent 
Wholesale Markets-lnterconneccion 
Da~September 9. 1998 

NftQVED FOR SIGNAt\JM 

~-------
OAT(; l f-:.{9$ 

' 

Vl-6 

NORTli AMERICAN TELECOMMUNICATIONS 
CORPORA noN 

(l . / 
By .4--v( ~-~r 
N•me (} # ( /J 6/( /1. '"'J <) 

::--;,.....;;...,t----1-L-2-r_,-_-_-_-_-_ -_ 
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APPENDIX A 
SERVICES AVAILABLE FOR ~ESA.l.E 

General. The niles contained in ttMI Apatndg A are baled upon an aYOided colt dlacount from GTE'a 
retllil rates •• proW:I~ in AIUcle v. Sedlon 5.3 of ttle .Agi'Hment to which 1M Anptndjx A is attechect and 
are IUbJect to chenge rnuntng from future ComrniAion or olher proceed•ngs. •ncludmg but not limited to 
any generic proceeding to darmlne GTE's unrecovered com (e.g .. h..Conc com. conb1butlon. 
undepreciated reserve deftQency, or t*nllar unrecovered GTE com (including GTE's 1ntenrn Unrversat 
Service Support Surcharge)), ttle nt8blilhment of 1 compei1Uvety neutral unrversat MI'YICe system. or any 
aPPeal or olher llagdon. 

Non-Buurrtng Cbargu for Reglt Strvtcta 

Initial S.I'Yice Order, per order 
Subsequent SaMc:e Order, per order 

Installation. per line 
Outside Faciltry Connection Charge, per order· 

$-'1 50 
S2" oo 

S27 00 
Hanrted 

*This charge wiU apply wnen lleld wort is required for ntableahment or new resale sei'YICe. The terms. 
conditions and ratH ttlat apply for ttMI wort are dncrtbed in GTE's retail local serw:e tanffs 
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APPENDIXB 
S~CE ORDERING. PROV1SIONING. BILUNG AND MAINTENANCE 

Stryjct Qrdod~ Stryict prgyjlionjnq lnd BlllinO SnttOll Gtnt[JIIy Ttte followmg dnenbn 
gener.l/y the op~rdons IUpport ~rna that GTE will LIM and the related func:ttons that ere 
available far ordering, prcMik)nlng and bitiJng for resokj MMcas. Ezcept as apeci1k:ally prCMded 
otherwtse in ti'UI Agreement, leMce ordering. provlljantng, billing and maintonanee aha II be 
governed~ fhe GTE Guide. Before orders e~~n be t.un. NATC w;11 prO'IIde GTE With Its 
Operating Compeny Number \OCN") and Com~ny Code \CC") a foil~: 

(I) The ALEC mUit ptOvlde th .... OCN (four~ alpha-numeric aaigned by Belleore or 
numt.r ldminllltliltof') on lh• ALEC ProNe. The GTE G&ide PRMdea the necnury 
lnformdon for fhe ALEC to com.ct Bellcore to obtain the OCN There are no opbonal 
ftekja on the Prollle. 

(b) Before the Local SerYice Request \LSR") and Directory SeMCe Requnt \DSR") order 
,arms CliO be proceaed NA TC mUit prcwlde ltle OCN and Customer Carrter Name 
Abbrevllition \CCNA."). 

1 .1 Opef11Kmt Syoogrt Syattml for Bnold Strylca 

1.1.1 NATC wtlf al8o be abteto ordlr NMca for r ... lt. a wellaa1ntenm number 
portabilly, directly from GTE through an tiKtronk: int.r1ace. To Initiate tn order for 
lh ... seMcel, NATC wlllaubmlt 1 Local SaMet Requ• \LSR") from its 11ata 
cent81' to GTE"s Dn Center using •n electronic NOM inlerfece. If no NOM interface 
eldm or If NA TC choOMI to ntabtilh 1 Mperate NOM lnttr1tct. NA TC must 
reqUftt an NOM f8dUty. For n8W entrants thaf elect not to Interlace electron.cally, 
GTE wtll accommod ... aubrn u·cn of LSA orden by faCiin'lilt. E-mail. Internet or a 
dial NOM arr8ngemtnt. Art LSR • very .milar to an ASR. except th1t i1 Will be uHd 
exclusively tor lne-slcle intereollnec:Uon requnls. GTE will transfer LSRa to GTE's 
NOMe centraliZed 18Mce order Pfocealng e~~nter _,ectronic.ally. 

1.1.2 Moll LSRs IMII be ..!led elher to trlnsfer an txilting GTE customer to NA TC or to 
reque.t Mt't'iCe for • new customer who 11 not an ,.-.mg GTE customer 
O~IQ on the lludon. different lnformnon wi&l be requtred o,., the LSR LSRa 
for 1 conYefWion of 1 GTE local cuttorner to NA TC mUit Include lnformatK>n relating 
to Ill eJdlllna, new lnd dilconnedld tef\4Ca for tNt CUIIOmer. lndudklg the 
CUitomer'J neme. type of seMc:e d.Wed, locdon of aeMc:e and features or opelons 
the customer delirn. NA TC will be able to obCIIin ltlll customer intormabon after 
GTE ha receMid lhe CUitome(t wn1ten conaent n spedfted tn Alticte V 3.3. For 
serYice ID 1 new CUIIDmer \o\l"o 11 not an ellilling GTE CUIIOmer. ltle LSR must 
cont81n tht customefa name. seMct ac:ldrea, seMce type, aeMCeS, options, 
fHtu,.. and ALEC CSMII. If known, the LSR thollld lr;~lude the telepr.one number 
•net due dale/diVed due ~. 

1.1.3 WhMe NATC would hiYI a own customer informabOn and may have lhe SAG/GTE 
ptOduda on tape from GTE. NATC woukt not h~~VW the due date or new tel.phone 
number for new customers Iince ltlat lnformdon II cont.lned In GTE'a systems 
Therefore. a procea il reqUired to provkie thlll lnformaUon to NA TC GTE ltNif does 

B·l 
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not 1\.w unifonn ICCIII& to thill informdon electron~ealty. UniM GTE and NATC 
have -at'Hd end ... bl*lhed electronk: intert.cn. NA TC agr ... that 1n 800 
number Ill the method th1t Wll be used. The 800 lelttt)hone number Will connect 
NATC dlrKtty to GTE'a NOMe M'*- repr ... nt.tlvn. When NATC rece~Yn 1 

requMt for ba6c leMces from • n.w local MMCe cultomer. NA TC wtll C811 GTE's 
NOMC through tttt 800 number. Ind. wtllle the new customer • on ttotd. GTE Will 
proWfethe due date for MMce and the new telephone number for that customer 
AI the Mme Ume. NATC will gtve GTE the n.w cuscomer's name. MMCe llddrn.~ 
and type of ,-.quested MMce O.e., R1. B1). GTE will enter that information 111to Ita 
SORCES or SOLAR MI'Ytce ordering .-ms to be held in suapenM until NA TC 
sends the conllrmtng LSR. NA TC wtllthen reb.lm to Ita customer holding on the l1ne 
end provide the due date and new telephone number. 

1.1.4 After concluding the telephone cell wtlh the n.w customer. NA TC >Mil complete e 
conftrmltg LSR for the n.w MIYice end Mnd It electroniCally to GTE's data center 
for procell6ng. Upon receipt, GTE ~I Mlltch the LSR V'l«h the uMce order 
au.pended In GTE'• system. and if there Ia • meleh. GTE ~~~ proc:n. the LSR 
Attar the LSR ill proceued. GTE will U.nsmll conftrmetton electronically to NA TC 
througttthe NOM th.t the LSR hn been proceued. proVIding 1 '•cord of the 
tetephone number and due date. NATC will be reqUired to aubmllthe conftmung 
LSR t7t 12:00 p.m. teCh d1y locallfmt, a deftned by the loCIIDon of the urw;e 
MldNU tf NATC taill to aubmiUhe LSR In allmety manner. the suapended LSR 
Wll be caMid~ In teop.~rdy, at wtllch 1lme GTE wtll auign • new due date upon 
receipt of the delayed LSR for auch customer requftiS and notify NA TC of the 
change. 

1 .1.5 Number u.jgnments and due dale Kheduln for Mtvlces other than a~ngle line 
Mrvlce and hunt groupe up to 12 linn will be luig"'ed wllhln apprommatety twenty
four {24) hO\UW after GTE'• receipt of the LSR .-..g the .a.ndard Local Serw:e 
Contlrmdon \l.SCi repon Mnt electronically to NATC over the NOM. thereby 
pnMding II'KOid of the newly ... blltled due dale. An exception would be a multi
line hunt group for 12 lin• or fewer. The other numbe~ than will be pro~ed 
through the normal electroNc: conftnnalion proceu. 

1 .1 .e The protft~Ulg of spedftcally requested telephone numbe,_ (called ·vanity 
numbenaj II a folloM. GTE ~I woB: with NA TC on a real bme 1nterlace to 
process v.nity numbers whle NATC's customer • still on the hne 'fa number 
solution c.n be established ezpectltioully. it 'Will be done while the customer 11 atlll on 
the line. It utel"'liw am. will be required to ltnd 1 solution. GTE MrvK:e 
repreeentatiws will work wlh NATC reprnem.rt ... off Mne a GTE wou6d for ita own 
CUI&ornerw. For all of thla, the ba6c tarttr guidellnn for Pf'cMdlng telephone numbe~ 
wit be fallowed. 

1 .1. 7 Once the order for rnokf Mrw'lce • ..aablltlld, l II moved ror prDY'Ision1ng to the 
next ayiiMn level. Here, GTE will v.lidlbl and proceu the LSR to ntablistl an 
IICCOUnt for NATC and, If GTE conUnUft to prcMde 101M reu:Jual MMCH to the 
cutltDmer, GTE will meint8in 1 GTE KCOUnt. In GTE'IIJYStlm. GTE's account 11 

Clllled the R-'du.l Acc:ount and NATC'a eccounr ill refen'ed to .. the NATC 
Acc:oc.4nt. If any englnHfing for the urvtce II neonury,the account would be 
diltrtbuted to the SSCC. Otherwile. • will be~ for flcifity aa.gnment 
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1.1.8 ~ the KC:Ount ..atllilhed 1nd eny engineering 1nd ,.dlly -...gnment complete. 
GTE 1Mn wMIIrllrwnt eledranCally 1 r.cord fo OTE'a CZT fteld perwonnet If 
P'1Y*allnt8rconneclon orllmillr •ciMtV II required. The CZT• Will prCMIIOn the 
Mt'Vk:e end rtlen eleclronalty conllrm aueh provlllon In the SOL.ARISORCES 
sytltem When completed. The ICCOUnta then Will bl tnlnamdled to G TE'I Customer 
BUng SeMces S-m rCBSS1. GTE lhlll prcMde to NATC 1 MMCe completion 
report. c.JI recorda for ec:tual INI\Iice pnMded to NA TC'a cucomer. on GTE 
r.dlile wllf bl tran.mlted from GTE't ~ rtlrough some uuge rating "ystems 
(BIP. UMS), ICf'HNICI end wentualty deher.d :o CBSS for the gene111llon of bills 

1.1 .8 CBSS II • dtft'erent ~m thin CABS. and It II the one that GTE will utilize to 
produce N reqund bill fot r..atd .. ,.._ end loci I number pott.bUy C8SS wtll 
trellta • bit fo r olA TC for r..atd MMcel I long With 1 1Umm1ry btil mater. Oalty 
unrwtld recof'CM fot "'"LATA loll uuge lnd local uqge (lncollect uuge d1t. will 
be proWled on !'Mid a..) em NA TC'a 1ccoun11 Will be generated 1nd lrlnsmitted 
electroNcalty to NATC. 

1.1.10 

, .1., 1 

1.1.12 

1 .1.13 

11.14 

1.1.15 

1 1.18 

On reeold ICCOuntl. GTE wiU prCMde usage in EMR lormlt per eldating 
tile eachange achedules. The usage b6116ng Will be in ~reed upon levet 
ot detail for NA.TC to iaue a bill to its end users 

GTE will prCMde NA.TC wllh del8hd monthly bdling anft~rmltlon m a 
PIPI' forme! unltlan egreea upon Electrontc Om 1n1erch1nge 811 
electroNc bitl format II operdonll. 

St.~ or aub-ltllte lew/ ~Mng will include up to ten (1 0) summary bill 
1ceount1. 

GTE ecceptl NATC's control report. 1nd agrees to Lltili.ze Industry 
standlrd rttum codes for unbillbee mnugea. Tr1nstn1A10n will occur 
1118 the NOM. TIPI d ... will conform to Abchment ·A· o1 the LROTR 
Data wMI bl dellwred ~through FricMy except for Holidlys as 
lgrHd. Oa pec:Uges will bl tr.dted bv invOICI aequenang cntena 

GTE contacta wiU be provided fotaencinglreceMng UMge "'" 

GTE will retatn ~ bKkup for 45 Busanesa Days. To !he elrtent thiS 
retention il exctUIIII"tty for NATC. NATC lh•ll re~m..)Urse GTE for all 
reaon1bM lxpe~IMS rel8tld to lhil retention 

In addllon to the LSR delivery proc:esa. NATC will dl&tril:)ute directory 
nailltllnce lnd directory lillng informdon (together somebmes 
refefred t.o hereeftef a •[)A,t)L lnronnation1 to GTE via the LSR 
ordering Pfoc.eu owr the ,...I)M_ GTE will pro-me lisOngs servtee VIol ill 
·rllting conlnUIIf onertng. 

Cherg• 1nd credb for PIC ch•ng•• order-<~ ~~~a 1n LSR wm •pPe•r o, 
the whol .... le 1:111. A4 NATC placea • request lor s PIC change 111a 

LSR. the tilling will bema on NATC account auodaled wilh tach 
indMdut~l end ueer. GTE will proc:.a all PIC ch1ngn from IXC1 thlt 
lrt recetv.d for NA TC end usere bv rejec:tmg bact to the IXC with the 
NATC OCN. Oebli II pnwided 10 that NATC c.n tdenllfy the speaftc 
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, 1 17.1 

1 1 17 2 

1 1 17.3 

1.1.17 

charg• for rebiiUng to th..,. end uur. 

~ The pe111n ""' proWSe for the dlltr'lbut»on of intraL.ATA CMOS 
lncollect miM'IQft andlor Mlected IOCIII meaauted MMCe messages 
u follows: 

MIHIQMto bl Sqnned. GTE receNn CMOS I tranam1a10ns contalntng tntraL.ATA 
incollect m-~ from the llate RBOC CMOS heat each business day. Per NA TC'a 
reqUIIIl, GTE wll KrHn the lncollec:ts by NPA and hne number and I~Xumulate the 
Coiled, l1*d Number 811'-d and Crd Card (coUectPiely Clllled lncollec:ts) mnugn 1n a 
d ...... The lerWIIWig wltl be for end UMrt Mto have ChONn NATC II their IOCIIMMCe 
provider through 1 R ... le or Unbunctled Networtl aiTIIngement. The screened incollect 
n'IIM80N and any local Meaurecl Service (LMS) uuga wttl be accumulated and 
foiWinMd to NATC. The Parlee will mutually -arH on the frequency of the dat. 
excnenge and the meUMlcl ot n~ O.e .• m-an.tic tape or direct electroniC 
traMniaion). GTE wltl forw.rd the acreened meaag" in the induatry standard EMR 
forrrta GTE innLATA toll mnugn lhet are recorded by GTE and dilled on a one plus 
or zero plus ~ are not pert of this HCUon and will not be screened. 

Compenytton. GTE witt bill NATC monthly for all liMen related to the screening. 
accumuldng, p..-oc•-*ng end trarwmllllng of lncoJJect m .... g .. and LMS uaage. if 
a~ble, at 1 .....anetH and mutually egrHabMI charge. In addition. any mnaao• 
procealng f~ ~ wlt'l NATC'I incollect rneaau• that 1te chargecl to GTE by the 
CMOS HOII wltl be paMd on to NA TC on the monthly ~&~tement. All revenue. 
IUn:twgel, tuea and any otn.r amounta due to lht CMOS HOII for NA TC's lncollect 
m-.g• will be tilled on thll monthly stntment. n Ia NA TC's rnponeltlllly to bill anl'f 
collect alllncollect 1nd LMS amounts due from Ita end uurw. The incollect and L.MS 
rrtenue amounts that are lilted on the monthly invo&ee 1re PIY8blt to GTE 1n tot. I. The 
Ptrhe agr" that the am1ngement for invoicing the incollec11nd LMS revenue amounts 
due GTE Is not 1 Mlllei'INint procea wtth NATC. 

Admtnl!drdpn. The Parttes -aree to develop a procea whereby NA TC's end user 
information llllftllable in a Umely manner to allow GTE to byild t.bles Co screen t~e 
CMOS In collect ftln and LMS ftles on behalf of NA TC. 

1.1.18 

1.2 Qn:.ter prpr.epjng. 

Baclsbi!Hng. GTE shall bill NATC on 1 timely baSIS In no case shall 
GTE bill NATC for prr.1olnly unbilled charges that afe ror more than 111 

months prior to the current bill dele 

1.2.1 Ordtr fmediJtjgnt NA TC -arees to warrtnt to GTE thlt if is 1 certffied provtder of 
tetec:ommunk:dons uNk:e. NATC 'Will document Ita Ctrttftcate of OperltJng 
Authority ~Jn the NA TC Proftle 1nd -arees to upctete tNa NA TC Proftle n required to 
retied Ita current centftcation. The Ptrties agr"to nchtnge and to update end 
UMr contact and ""-nai numberw for order Inquiry, troubMI reporung, blUing 
lnq._, and lnformat;on required ro comply wtth law enforcement and other 
sec:urtty .gena. of the government. The Perttes also ~'" to exchtnge and to 
upctNintemll order. re~ end billing pcW1t or conblcta Prior to aubmlttlng an 
order under tNI Agreement, NA TC sht» obe81n auch documentllbon as mey be 
required by .._ and federal law& anct r-autat;ons 
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1.2.2 OTE lhlll pnMde NATC WICh 1 apedfted cui&Gmer concact center for pYrpou. of 
p&.cmg uMc:e order~ and coordlnllttng tt1elnltlll1aon at aen.1Cn. Thne actMties 
snail be accompkhed by r.tephone c.ll or hiCiimite until electroniC 10terflce 
~billy hu been .-bUshed. The Partin adopC the OBF LSR end OSR forms for 
the ordering, conftrmdon and bHIIng of, ... ,. HMCn. 

1.2.3 GTE wtll procea .uch H'*- orders during normal operating hours. 1t 1 m1n1mum 
on eac:h Buslnea Day between the hours of 8 e.m. to 8 p.m. Eastern Time 1nd &l'lall 
implement service orders .,.,..,., the Mme lime tntervals used to Implement sennce 
orders for ~•r aeMc:es for Its own users. 

1.2.-4 GTE 'NNI JKCN'de current GTE customer proprietary networ1t information (name. 
address, telephone number and d81Criptton of services prOVIded by GTE including 
PIC and wNte pttge directory lading Information) aa proW:ted in Article V. Section 3 
The retum of CUIIDmer lnformatton will be via faCiimile or ~a electroniC 
trlntmillllon. 

1 .2.5 Transfer Between Loc.l SeMCe Providers - GTE will prOVIde a displacement/out 
HMce report to a LORI SeMc:e PrcMdttr (LSP) Whenever an end UMr leaves that 
LSP •ncl procurn MMce from anottltr LSP When 1 NATC end IIMr chang" to 
IDOihtr LSP, GTE wtll nottfy NATC when IUCh ac:My occurl thl day after 
comptetton or Wilhln -48 hours of such dllconnect. 

2 Majntenanco Syatpm. 

2.1 

2.1 . 1 If NA TC reqUires maintenance for ita local service customers. NATC will 1nlbate a 
requesl for repW (sometimn referred to a a -rrouble report/ by calling GTE'a 
CUitomer C1re RepM' Center. Ounng OW call, GTE MMCe repr ... ntatlves witt 
verify th.t1M enckur 111 NATe customer 111d w611 then otuln the nec .... ry 
lnfomwlon from NATC to procea the trou~a report. While the NATC 
repr ... ntlllivn ere lUll on the line. GTE personnel wtll perform an 1nitlal analyt~a~ of 
the problerr •11d remote line t..Ung for rnale services. If engmeered seMCIIt5 are 
involved, the cell Will be mede to the GTE SSCC for handling If no eng1neenng 111 

required •nd rhe line testing reveal5 th-' the trouble can be repued remotely. GTE 
parsonnel will corred the probfem al1d clou the trouble report wNie NA TC 
repr ... nt.aw.tre dll on the line. H ~ne resolutkln is not ~e. GTE 
pet80nnel wtll prcMde NATC rapr ... ~ a commitment time for repair and the 
GTE personnel bn will enter the trouble ticket into the G'TE service dispatch queue 
NATC .. ......, Mnlice commitment times will be wilhln the same urtervata n GT~ 
proW:Ms to b own end users. ~ and ra• of GTE facitibel 11 ttl• 
respons6bMy of GTE •nd ~I be performac:l at no inctemenbll charge to NATC. If. RS 

1 mutt of a NA TC-inlllatad trouble report trouble Is found to be the rnponsibHity or 
NATC (e.g., non-Mt'Wortt C8UN) GTE 'NNI charge NATC for trouble isolation NATC 
w611 have the abMy to report trouble for b end users to appropriate trouble repo11ing 
centerl24 houri a dey, 7 days a week. NATC will be n~~gned a customer contact 
canter when iNti~! I aervicll agreemena are made. 

2.1 .2 Repair calla to the SSCC for engineered aennces will be proceued 1n easenta!ly the 
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.. me manner • those by the GTE Customer Care Center. GTE personnel will 
anely.n the problem, pnMde the NATC representiiCMt \IIIIU'Ia comnUtment Ume while 
they are IIIII on the line, end then plKe the trouble tictcet 1n the dilpatch queu1. 

2.1 .3 GTE then wHI pracea all NA TC trouble report. in the dlspetch queue along v.1th 
GTE trouble re~ In the order they were filed (first in. first out), with pn.;.rity given to 
out..of~rvice conditk)ns. If, at any time, GTE would determu1e that a commitment 
time given to NATC becomes in jeopardy, GTE MMee repr ... nUI~e• will contact 
NATC by telephone to acMM of the jeoperdy condJUon and proVIde 1 new 
commitment Ume. 

2.1.4 Trouble reports In the dispatch queue will be transmitted electroniCally to GTE CZT 
service techn6dana who will repair the service problema and clear the trouble 
reporta. For Cleared NATC trouble report., GTE MMCe technicians will make a 
telephone cell to NATC d4rec:Uy to clear the trouble ticket. GTE umce techrnaens 
will make the conftrmetlon call to the telephone number provided by NATC. If NATC 
is unable to proceas the call or JHC8S the GTE technician on hold. the call Will be 
terminated. To IVOkt dilconned, NATC may dcwelop an anawenng system. such as 
voice mail, to handle the conftrmatlon calli expeditiousty. 

2.1.5 GTE will provide electronic interface ec:cess to operation supports~ems functions 
which provide the capability to initiate, llbltus and cloae • repair trouble bcket. GTE 
wil! not provide to NA TC real Ume tnlng capt~billty on NA TC end uar MNic:n. 
G"r'E will not provta• to NA TC en lnterfllce for networt •urve•nance (performance 
rraol'ltlGring). 

2.1.8 GTE will resolve re~r request~ by or for NATC localaerviee customers utinQ GTE's 
exiiUng reptlir system in parity \IIIIU'I repair requam by GTE end .-ae,.. GTE will 
respond to 18Mce requam for NA TC Ultng the ume ttme parametenJ and 
procedunn th1t QTE UUI. NATC then would call GTE's Customer Care Center or 
SSCC while the customenJ were on hold. 

3 Electronic tntor1act. The Par1in ltlall work coope1111ivety In the Implementation or electromc 
gateway accesa to GTE opt~ratlonal support syatems funCtiOns 1n the long-term an accordance 
wm.. estllblilhed indUIIry st.ndards. NATC shall compensate GTE for tne full costs including but 
not lit'r1bd to design, dewlopm.nt, testing. implementdon and deployment. for access to GTE's 
Operdonal Suppon Syst3m functions. Where otner parties request uae of GTE's operabon 
support aystems. cost recovery for such electronic interface systems shal. be allocated among all 
requesting users on the bail of a mU1ually ~~greed method of cost recCMtry. 

3.1 NA TC shall h.ve imrnedt8te lcceta to the tollowtng ass electronic Interfaces that IIIIi II 
prO\ride functioneUly to enable NATC to seMce customens to en equel and non
dlilcrtmlnatory manner: 

3.1.1 Pre-Order functions. e.g .. TN As.!Ugnment. DO ResefVP"-''n. Address Validation. 
Product AV8iatlllty, thm are ltVaiJabla on 1 dial-up or dedicat~ basia u11ng tne 
Secure Integrated Gateway System (SIGS). 

3.1.2 Order functions that are BVIIIIable on a dial-up or dedicated bum US&ng CONNECT 
Mall file transfer. 

B-6 



ORDER NO. PSC-qj:j-1683-FOr-TP 
DOCKET NO. 981l'l4-TP 
t'AGE 9 3 AT'l'ACIDmNT A 

3.1.3 Repair functions, e.g .• trouble report rel)81r tunc11ona, to 1llow NATC to determ1ne 
atatu. and cJou trouble repo1111 

3.1.4 Electronic transfer of the NA TC bill in electroniC data 61 1 format. 

3.2 NATC may migl'8te to ftJIIy lntel'8~ tyl:ttm to system lnterconnecttvtty G:E. wtth input 
from NATC and other cerriert. shell pfCMde general interface speofl~lions for electronic 
11ccea to thil ttJnetionellty. Th ... tpedftc81Sons ~I be provided to enable NATC to de-.gn 
~)'Slam lntlrfllce capeblllties. Development ~~ be in accordance with applicable na!lonal 
stllndlll'da committee gUicltllnn. Such intlrfllcea will be awilablt n expedltloully 11 
possible. 

3.3 All coD end lleplnsel for any new or modlfted eledrOilic intertacn exclutNely to meet 
NATC requfrementa that GTE determmn ere technically fealible and GTE agrees to 
diMtlop will be pU:t by NA TC. Costa for deveJopment of ayst.ema •ntended for common 
use by competing camera will be ...... ed baMd on a mutually- agreed method ol cost 
recovery. 

3.4 NATC shall be rnponsible for mDdif'ttng and connectmg any of Its pre-ordenng and 
ordering ~YS~ema with GTE provided lnterflcet as dncribed in th111 AppendiX. 

4 GTE injtiatld EltdrprVc Syttem Btc:lnjgnt. GTE will not cherge NATC When GTE Inmates rts 
awn electronr; ~YS~em redeWgnalrecontlgu,.lions. 
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APPENDtXC 
RATES AND CHARGES FOR 01 1~011 ARRANGEMeNTS 

The following aeMc:es are offer~ by GTE tor purchase by NATC. where an lndMdual item IS not 
superseded by a tariffed offering. 

9-1-1 Selective Router M8p 
Provided is • color m11p UHMing • Mledive routar'a locaOOn and lhe 
GTE central offtcellhat aend their 9-1-1 t.afliD it. The selectiw 
router and central otftce lnfonndon willnclude CW codn and 
NPAIN.XX. aerved. The map w;ll lndUde boundaria of eactl cenb'al 
office and show major ltrHia and lhe county boundary. Permiaion 
to reproduce within NA TC for a Internal use is gi'Winted withour 
further fee. No,..,.rifYed price. 

2. MSAGCopy 
Production of one copy of a 9-1 -1 Customsr'a Master Street Add'reu 
Guide, poDge paiS. 
a. Copy J)I'CNided In peper fonn.t 
b. Copy pnMded In n.t ASCU tiM on a 3W' ~etl8 
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S23a.SO 
S278 00 

nil 

$5400 
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APPENDIX 45A 
GTE TERMS 

Pursuant to Secbon ~5 of Attk:te Ill of tNI Agreement. end subjed ro all of the terms and conditiona of lhlf 
SeCtion 45, each of !he following r.ws m.-y be reJNced or supplemented by lhe correlative rate set forth m 
the AT&T Ter-m. listed In A,ppendb: 458. a and when~ In SectM>n 45 and only until. as long 11. end 
under the condmons prnc;tibed by Section 45 

Sublllute nch rn and c:harge or MMCe tn Appendik A 'Nitti !he rate or cherge or MIVIce that may 
be Indicated tor the Ame hrna in Appendix ~5S. 
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APPENDiX 458 
TERMS ADOPTED FROM lHE AT &t T ARBITRATION AGREEMENT 

OF AT&:T/OTE AOR.EEMENi 

Pursuant to Section •s of AIUQe Ill of thll Agreement. and aubfect to all of the terms and condiCk>nt thereof 
the follOWing terms aa written in the AT&T Agreement referr~ tom SectJon •5 wtll be aubdtuted tor the 
GTE Terma which are set out In Appendii•5A. 

25. Gtntral Ttrmtand Condltiona for Rtylt 

25.1 Ordering 

25.1 .1 Each Party tlhall nnsfer the customer' a servtce felltur• and functioflalltlel ··• '-. to the other 
Party when requ8118d by a cUitomer. For purposn off* Se~n 25 an ·aa • transrar· 11 ttle 
lnlnsfer of 111 tha telecommunqtiont HMCH lnd featurn available for reule that ere currently 
being prcMded for 1111 ~pec:Hied account without the requirement of a specific enumera11on of the 
senricn and reatur.s on the LSR. 

25.1.2 A Letter of Authorildon \LOAj will be rllt!uired betora Local Services wtll be prOVIded for reule 
to a aublcrtber lhl.it currently receives local exchange HMCe from GTE or from • local aeNtCe 
prcMder other thi!n AT & T. Such LOA mrt be a blanket IIIIer of authonzalk>n (Blanket LOA) or 
such other form a .greed upon by AT&T and GTE. When • Blanket LOA haa been provtded by 
AT & T, GTE tlhall 110C requ6re an addlional dlaconnect order. LOA 01 Otht'~ wnang from • customer. 
or another LEC. in order to proeMS an order tor Local Service. Each Patty Will pr~e the 
capability tor customerw to ,..., thw current phone number in the event that they change local 
MMce provlden to the extent techn6allly feasible. allowing them to retain all ••tlng features alld 
funCOOnallties. 

Main Ag......,.nt,IZI-3 

25.3 Restrictions on R ... le 

To the ell'tent conwtent 'll'll'!th the applicable rules and regulat:ons of the Frc and the 
CommiakJn, AT&T m.y r ... l/all GTE Local SeMCaaa defined 1n GTE's tanffs. The folloWing 
restnctiona ahall appty to the r ... le of Local SeMen, n dncrtbect in Section 24 of thm 
Agreement by AT&T: (i) AT&T .tlllll not resell r.WentiiiiHMcel to non-rei'denbal end uaen;. 
1•1 AT&T ahall not reull UfeUneiUnkup aeMcea or any other means-tested seMCe otfenng to 
nonqu.l~ customers; and (ill) AT&T ahell resell grandfathered seMCes only to customer& 
quellfted to receive such seMcel from GTE 
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Local llrvlc• Rtllft 

AltiGbgwnt 14«P•a 1J 

af 
AI&TIQTE PrtGinq Aa'"""'nt 

The prtcea chlrged to AT & T for ~I Service shell be catcul1ted USing lhe 1voided cOli 
dtlcount a~ble In the S .. bl de .. rmlned on the bail of the retail rate charged to sut.cnbers 
for ttte telecommunicdomauMc:e request.ct, exdudlng the pol'1ion thereof attributable to any 
mtliteting, billing, collection, and other c:osla ltt.t will be 8'10ided by GTE. as further apecifted 1n 
Appendix 1. 

The prices lhlll be GTE's tlmill'lltft 1ppliable on the E"ective 01te.lna the applicable 
discount. If GTE reducn or incre .... its retaill'ltft after AT&T executes lhil Agreement. the 
applicable diaeount shall be lppfied to the reduced or increased retail rates 
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AIIIJcbnwnt 14 fPIM J) 

gf 

AT&T/GTE Prtclnq Aq"""'nt 

(Appendix 1 • Local a.mce R ..... ) 

Beginning with the Effeclve Du of thll Agreement. Resale SeMen wtll be pnced 1n accordance with the 
standards end pricee described below. 

1. The Wholesale rates for Local Service Reule v.;tl be calculated baNd upon the disCounts 
described In Annex 1 . Such dtscoun11 will be apptied ageinst the Retail Ratn for aach GTE Reta•l 
Otrenng. 

1 .1 "Retail Ratn" are the el'fective 1111811 a GTE retail customer would have paid GTE under the Retail 
Offenng Nleded ~AT&T. taking into conaidernon allapp6icable di$counts. including, but not 
limited to. volume, Mrm end time of day. 

1.2 A "Ret.M Oftertng" Ia an indMdual contract or retail MMce rate element. or package of rate 
elemen11, wNctt GTE of'fera to b retatl customera, induding, but not limited to. Grandfllthered 
Servicn. 

2. Nonrecuntng "ch•nge" or "record" charges, rather th•n HMce eabiJihment chargn. shall apply 
for the conwt'l6on of emtlng Customera of GTE HMcn, recetved either directty from GTE or 
through another rneller. ro AT&T loc:81 HMce. 
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AAtchnwot 14 «P•• 4' 

at 
AT&IJQJE Prtclna AorMfDint 

(Ap~ndlx 1 -Annex 1 • 8chedule ot Wholesale Otscounbi 

BaSic Local Service (Residence & Business) 

Une Charge 
Usage Charge 
Features 
listing Charges 
Non-recurring Charges 

Totl Service 

Operator Senricea 

Directory Asliltance 

Business Trunk and Senrice Arrangements 

ISON Services 

CENTRANET Services 

Private Une SeMC"es 

Inbound/Outbound Services 

Promotional Ofterings (90 da)' or more) 

Promotional Offertngs (lest th1n 90 de)') 

Florid I 
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1304% 

13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

13.04% 

13.04% 

13.04% 

13.o.t% 

13.04% 

13.04% 

13.04% 

13.04% 

Not tu!:llect 
to wttolnale diSCount 
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Atlacbmtnt 14 fPIAt I) .. 
AT&TIGIE Pricing Ag'"""ot 

Services for dislitMd persona (including free ditectory 
USI:Stance) 

In Contact SeNices 

Public and Sem~ubtic Payphone SeMcft 

Contract SeMen 

Grandfathered Services 

All Other retail Telecommunlca1ton. SeMces not 
excluded from resale by order 
of the Commission 
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13.04% 

13.04% 

13.04% 

13.04% 

13.04% 




