
December 3, 1998 

W. Walter D'Haeseleer 
Florida Public Service Commission 
Division of Records and Reporting 
2540 Shurmard Oak Blvd. 
Tallahassee. Florida 32399 

Dear Mr. D'Haeseleer: 

• 555 Conger St 
Eugene, OR 97402 
S.U.-485· 1375 
Fax 464· 3814 

DATE 

DEC 111998 

Enclosed are the original and twelve (12) copies of ECI Communications. Inc.'s 
Application Form for Authority To Provide lnterexchange Telecommunications 
Service Within The State of Florida. So that out records will be complete. please 
date stamp the extra copy of this transmittal letter and return In the enclosed 
envelope. Also enclosed is a check for $250 made payable to the Florida Public 
Service Commission to cover the filing fee. 

Any questions regarding this Application or proposed tariff should be directed to 
TOI.ld H. Lowe. President, Visiology, Inc. 16061 Carmel Bay Onve, Norttlport. 
Alabama 35475 who my be reached via telephone at (205) 330-1701 . 

Your assistance in this matter is greatly appreciated. 

Sincerely, 

·~ ~ t-)J· rlfv'n 
·"', Barb Jackson 
-- Vice President and General Manager 

-:enclosures 

Cf'l"'l ~ · \, t I I . . 
\ 3 9 8 0 OEC II :, 
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Decr mber 3, 1998 

W. Walter O'Haeaeleer 
Florida Public Service Commission 
Division of Recorda and 'leporting 
2540 Shurmard Oak Blvd. 
Tallahassee, Florida 3239g 

Dear Mr. D'Haeseleer: 

• 555 Conger St 
Eugene. OR 97402 
541-46>1375 
Fax 484-3814 

Enclosed are the original and twelve (12) copies of ECI Communications. Inc. 's 
Application Form for Authority To Provi.de lntere>.change Telecommunications 
Service Within The State of Florida. So that out records will be complete. please 
date stamp the extra copy of this transmittal letter and return '" the enclosed 
envelope. Also enclosed is a check for $250 made payable to the Florida Public 
Service Commission to cover the filing fee. 

Any questions regarding this Application or proposed laloff should be directed to 
Todd H. Lowe, President. Vlsiology, Inc. 16061 Carmel Bay Drive. Northport. 
Alabama 35475 who my be reached via telephone at (205) 330-1701. 

Your assistance in this matter is greatly appreciated. 

Sincerely, 

--t!::Y../h JcA.{ hm 
Barb Jackson 
Vice President and General Manager 

Enclosures 



** TID~ PUBLIC s:•=:~:T" • • 
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BQRBAO Ol' SBRVIC: IVALOATION 
101 B. Oaine Street 
Pletcher Building 

Tallahaeeee, Plorida 32399-0866 

APPLICATION PORM 
for 

AUTHORITY TO PROVIPB INTBRIXCJWfOB IILBCOMMQNICATIONS SiRVICB 
JfiTHIN TRJ STAIB Ol' F LQRIPA 

Instructions 

A. This form is used fo1. an original application for a 
certi!icate and for approval of sale, assignment or 
transfer of an existing certificate. In the c ase of a 
sale, assignment or transfer, the information provi ded 
shall be for the purchaser, assignee or tranoferee 
(See Appendix A) . 

B. Respond to each item requested in the application and 
appendi ces. If an item is not applicaole, please 
explain why. 

C. Use a separate sheet for each answer which will not 
fit the allotted space. 

D. If you have any questions about completing the f orm, 
contact: 

Florida Public Service Commieeion 
Divieion of Communication• 
Bureau of Service Bvaluation 
101 Baet Oainee Street 
Tallaha e•ee, Florida 32399-0866 
(904) 488-1280 

E. Once completed, submit the original and t welve (12) 
copies of this form along with a non- refundable 
application fee of $250.00 to: 

FORM PSC/CMU 31 (4/ 91) 

Plorida Public Service Commieeion 
Divieion of Adminietration, Room G-50 
101 Baet Oainee Street 
Tallahae•ee, Plorida 32399-0850 
(904) 488 - 4733 

Reqoxted by Conuniaeiou Rule !Cos. !S !4 .4¥1, 
25-24.473 & 25 - 24.480(2) 



1. This i tiLn applicat ion for (check tltel : 
(X) Original Authority (New Company) 
( l Approval of Transfer (To another cer ti f icated 

company). 
Approval of Assignment of existing certificate 
(To a noncertificated company) . 
Approval for transfer of control (To another 
certificated company) . 

2. The legal name of the applicant: 

ECI Communkatlom, Jne. 

3. Name under which tbe applicant wi ll do business 
(fictitious name, etc.) : 

ECI CommunleatJons, lnc. 

4. National address (including street name & number , post 
office box, city, state and zip code). 

SSS Conger Street 
P.O. Box 21608 
Eugene, OR 97402-0410 

5. Florida address (including street name & number, post 
off ice box, city, state, zip code ). 

None 

6. Structure of organization; 

Individual 
Foreign Corporation 
General Partnership 

( l Other, 

(X) Corporation 
( l Foreign Partnership 
( l Limited P3rtne~nhip 

7. If applicant is an individual or partnership, please 
give name, title and addr e s s of sole proprietor or 
partners . 

AppUeant IJ a eorpora~lon. 

(a) Provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169 

FS), if applicable. 

FORM PSC/CMU 31 (4/91) 
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(b~rovide proof of complian~ith the 
name statute (Chapter 865.09 FS), if 

Fictitious name registration number: 

fictitious 
applicable. 

(c) Indicate if any of the officers, directors, or 
any of the ten largest stockholders have 
previously been: 

(1) adj udged bankrupt, mentally incompetent, or 
found guilty of any felony or of any crime, 
or whether such actions may result from 
pending proceedings. If so, please explain. 

(2) officer, director, partner or stockholder in 
any other Florida certificated telephone 
company. If yes, give name of company and 
relationship. If no longer associated with 
company, give reason why not. 

8. If incorporated, Please give: 

(a) Proof from the Florida Secretary of State that 
the applicant has authority to operate in 
Florida . 

Corporate c harter Number: Applied for 

(b) Name and address of the company's Florida 
registered agent. 

NRAI Services, Inc. 
526 E. Park Avenue 
TaUahauee, FL 32301 

(c) Indicate if any of the officers, directors, or 
any of the ten largest stockholders have 
previously been: 

(1) adjudged bankrupt, mentally incompetent, or 
found guilty of any felony or of any crime, 
or whether such actions may result from 
pending proceedings. If so, please explain. 

None. 

(2) officer, director, partner or stockholder in 
any other Florida certificated telephone 
company . If yes, give name of company and 
relationship. If no longer associated with 
company, give reason why not . 

None. 

PORM PSC/CMU 31 (4/91) 
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• • 9 . Who will serve as liaison with the commission in regard 
to (please give name title, address and telephone 
number) 

(a) The application; 
Todd H. Lowe, Pru ldent, Vlslology, Inc. 
16061 Carmel Bay Drive, Northport, Alabama 3S47S 
(205) 330-170 I 

(b) Off icial point of Contact for the ongoing 
operations of the company ; 

Barb Jackson,. Viet ~·ruldent and General Mana~ter 
P.O. Box 21608 
Eugene, OR 97402-0410 
(170) 926-5512 

(c) Tariff; 
Todd Lowe. S« (a) above. 

(d ) Complai nts/ I nquiries from customers; 
See ,b) above. 

10. List the s t ates in which the applicant: 
(a) Has opera ted as an i nterexchange carrier. 

None. The Applicant Is not an lnterexthan~:e carrln . The 
Applkant Is a res.eUer and does not own, control, operate, or 
manace any transmission fadUtles with the technological 
c.apabillty to provide telecommun.lcatlons service wllhln t he stale. 
The AppiJcant has provided service as a reseller In Orr~tun and 
WaahJngton. 

(b) Has applications pending to be certificated as 
an interexchange carrier. 

Th.e AppiJcant has appiJcallons pending to be certiOcated to 
rudllntrasta.te lntereschange telecommunications servlcrs In thr 
states of CaUfomla, TnaJ, and Oklahoma. 

(c) I s certificated to operate as an interexchange 
carrier. 

The AppiJcant baa the authori ty to resell 
telecom.mun.lcallo:ns ln the Stales or Or~on, Washlnjtlon 

(d) Has been denied authority to operate as an 
interexchange carrier and the circumstances 
involved. 

None. 

FORM PSC/CMU 31 (4/91) 
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(e~as regulatory penalties i~sed for violations 
of telecommunications statutes and the 
circumotances involved. 

None. 

(f) Has been involved in civil court proceedings 
with an interexchange carrier, local exchange 
company or other telecommunications entity, and 
the circumstances involved. 

Worldcom v. ECI- Bllllna dlapute. Setcltd and d lsmlsstd. 
ECI v. Amtrkom Billing dbputr. Judatmt nt ror ECI. 

11. The applican t will provide the foll owing interexchange 
carrier services (Check all that apply) : 

______ NTS with diatance aenai t i ve per mi nute ratea 
------- Method of access is FGA 
------- Me~hod of access is FOB 
------- Method of access is POD 
~~-=- MethQd of access is 800 

______ MTS with r oute apaci f i c rates per minute 
------- Method of access is FGA 
------- Method o f access is PGB 
------- M.ethod of access is POD 
------- Method of access is 800 

X MTS with atatewide f l a t rates per minute (i. e . 
not diat ance aenaitive) 

_______ Method of access is FGA 
X Method of access is FOB 

_______ Method of access is POD 
------- Method of access is 800 

______ MTS tor pay tel e phone aervice provi d ers 

______ Block-of- t ime ca lli ng plan (Reach out Florida , 
Ring Amer i ca, etc.) 

X 800 Servi ce (Toll Free) 

PORM PSC/CMU 31 (4/91) 
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• • ___ WATS type aervice (Bulk or volUIIIe diacount ) 
Method of access is via dedicated access 
Method of access is via s witched access 

Private Line eervicea (Channel Service& ) 
(Por ex. 1.54~ mbs., DS -3 , etc) 

X Travel Service 
--e~ Me thod of a cces s is 950 
_ _aX~ Method of acces s is 800 

900 Servic e• 

X Operator Service• 
_ _a_ Ava _lable to presubscribed customers 

Available to non presubscribed customers (for 
example to patr ons of hotels, students in 
unive rsities, patients i n hospital s) 
Available to inmates 

Service• includ.ed are : 
Station assistance 
Per son to Person assiRtance 

X Di r ectory as s istance 
Oper ator verify and interrupt 
Confere nce calling 

X Otb.er 1 

Tile IIJ)IIIieut will offer iaboculd ud outbouad looc cn.t-ee 
llen'ieel. A cletaDed JerYiee delcrlpdoa b provided lD Section 3 
of tbe pnlpCIMd tarUf llU.Icbed hereto u Attadu:amt H. 

1 2. What d.oes the end user dial for each of the 
interexchange carr i e r services that were checked in 
services included (above) . 

To place an outbound long dbtance call, the end Ulier dlab I+ the call~ 
number. 800 ealb are completed by dialing 1+800+ the called number. To 
reach Directory Aulatance o:utllde of the end user's area code, thr end user 
d ials I + area code + 555-1212. Calllna card calls an completed hy dialing 
1+ the unlven al 800 number, the called number, and the ca lling card code. 
To reach the long dbtance operator of the u.nderlylng carrier, the rnd u1u 
dials 00- or 0+ the called number. 

13. What services will the applicant offer to other 
certified telephone companies: 

Facilities. 
Billing and Collection. 
Maintenance. 

( l Operators. 
( l Sales. 

Other: L9ng DlltaiDce Sery!cn Cor rna!e 

FORM PSC/CMU 31 (4/91) 
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, 

14. Willy~ marketing program: ~ 
(Y) Pay commissions? 
(N) Offer sales franchises? 
(N) Offer multi-level sales i ncentives? 
CN) Offer other sales incentives? 

15. Explain any of the offers checked above (To whom, what 
amount, type of franchise, etc.). 

St!e Attacllment G. 

16. Who will receive the bills for your service (Check all 
that apply)? 

(X) 
( ) 
( ) 
( ) 

( ) 

Residential customers. (X) Business customers. 
PATS providers. ( ) PATS station end- users. 
Hotels & motels. Hotel & motel guests. 
Universities. Univ. dormitory residents. 
Other: (specify) ------------------

17. Please provide the following (if applicable): 

(a) Will the name o f your company appear on the bill 
for your services, and if not, why? 

Yes 

(b) Provide the name and address of the firm whu 
will bill for your service. 

Tht' Applicant will dl~t biJJ Its customers. 

18. Please submit the proposed tari ff under which the 
company plans t o begin operation. Use the format 
required by Commission Rule 25 - 24.485 (example 
enclosed ) . 

See Attachment H. 

FORM PSC/CMU 31 (4/91) 

7 



1 . RBGOLATORY ASSBSBMBNT FBB: I understand that all 
telephone companies 1nust pay a regulatory assessment 
fee in the amount of .15 of one percent of its gross 
operating revenue derived f rom intrastate busineso. 
Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee of $50 is 
required. 

2. GROSS RBCBIPTS TAX 1 I understand that all telephone 
companies must pay a gross receipts tax of one and 
one-half percent on all intra and i nter state business. 

3 . SALBS TAXI I underst.and that a seven percent sales 
tax must be paid on intra and interstate revenues. 

t . APPLICATION PBB 1 A non- refundable applicat i on fee of 
$250.00 must be s ubmitted with the application. 

5. LBC BYPASS Jli:STPICTIONS: I ac knowledge the 
Commission's policy that interexcha nge carriers shall 
not construct facilities to bypass the LECs wi thout 
firs t demonstrating to the Commission that the LEC 
cannot offer the needed facilities at a competitive 
price and in a timely manner . 

6. RBCBI PT AND tmDJUtSTANDI NG 0 1' RO'LBS 1 I a cknowledge 
receipt and understanding of the Plorida Public 
Service Commissions• Rules and Orders relating t o my 
provision of interexchange telephone service in 
Florida. I also understand that it is my 
responsibility to comply with all current and future 
Commission requirements regarding interexchange 
telephone service. 

7 . ACCURACY OP APPLICATXON1 By my signature below, I 
attest t o the accuracy of the information contained in 
this applic3tion and associated attachments. 

Barb Jackson -?:attaa clctro l /e 
Typed name and si . ure of owner 

or chief off icer 

Dm mbrr 3. 1998 
Date 

A · CERTIFICATE TRANSFER STATBMBNT (Not Applicable) 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NBTWORX 
D - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 

(Not Applicable) 
E - GLOSSARY (Not Applicable) 

FORM PSC/CMO 31 (4 /91) 
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• • •• APPBtiDIX A •• 

GERTIPICATB TBANSPER STATEMENT 

NOT APPLICABLE 

FORM PSC/CMU 31 (4 /91) 
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• • 
UAfPBNPIX au 

CQSTOMEB PBPOS ITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the 
security of the customer's deposits and advance payments may be 
responded to in one of the following ways (applicant please check 
one}: 

(~) 

() 

The applic~t wil l not collect deposit~ nor 
will it collect payments for service more 
than one month in advance. 

The applicant will file with the Commission 
and maintain a surety bond in an amount equal 
to the current balance of deposits and 
advance payments in excess of one month. 
(Bond must accompany application.) 

V!ct Pmld.ent and <rtneral Manager 
Title 

Degmber 3. 1928 
Date 

FORM PSC/CMU 31 (4/91) 

10 



• • 
** APPENDIX C •• 

INTRASTATE NBTWQRK 

1 . POP: Address where located, and i ndicate if owned 
or leased. 

l) N/A 2) 

3) 4 ) 

2. SWITCHISs Address where located, by type of switch, 
and i ndicate if owned or leased. 

l) N/A 2) 

3) 4) 

3 . TRANSKlSSION PACILITIBS: POP-to- POP facilities by 
type of facilities (microwave, fiber, copper, 
satellite, etc.) and indicate if owned or leased. 

l) POP-to-PQP OwtfflRSHlP 

2) N/A 

4. ORIGINATING SBRVICBs Please provide the list of 
exchanges where you are proposing to provide 
originating service within thirty (30) days after the 
effective date of the certificate (Appendix Dl . 

Suvlce may be provided from any u ehangt In tht 
State of Florida. 

FORM PSC/CMU 31 (4/91) 
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5. TRAPPIC~STRICTIONS : Please expl~n how the 
applicant will comply with the SABA requirement 
contained in Commission Rule 25 · 24. 471 (4 ) (a) (copy 
enclosed). 

Our unde.ntandln& of CommiJslon Rult 2S.24.471 (4) (a) IJ tbal lbc 
lntra·EAEA retlrlctfon ba.t bten Ufted for 950, IOXXX, 800, and I+ calls 
plaeed via dtdieatt.d aeee.s1, and that the LEC wtu not forward to ECI any 
lntra·EAEA eaUs placed over swltebed acce.ss Une.s. 

6. COR.RKNT FLORIDA INTRASTATB SBRVl:CBS : Applicant has 
( ) o r has not (X) previously provided 
intrastate telecommunications in Florida. If the 
answer is hl4, fully describe the following: 

a) What services have been provided and when did 
these s ervices begin? 

b) If the servi ces are not currently of f ered , when 
were they discontinued? 

Barb Jaeku • 
Typed name and 
Owner or Chief 

VI« Prttldcnl and Gfncral Manager 
Title 

December 3. 1998 
Date 

FORM PSC/CMU 31 (4/91) 
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• • 
FJ.ORTDA IKLE!?HONE EXCHANGES 

EAS ROUTES 

Describe the service area in which you hold yourself out. to 
provide service by telephone company exchange. If all services 
listed in your tariff are "lOt offered at all locations, so 
i ndicate. 

In an effort to assist you, attached is a list o f major 
exchanges in Florida showing the omall exchanges with which each 
has extended area service (EAS) . 

Typed Name and si 
Owner/Chief Office 

Ylce fmldcul and Genco! Mi nagu 
Title 

December 3. 1998 
Date 

All outbound services that utillz.c switched access to reach t.hc long dlrulnce 
network are avalliable In equal actess areas. AU Inbound services and all outbound 
services using dedicated acass to reach the lone distance network are available 
statewide. 

FORM PSC/CMO 31 (4/91) 
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• • 

ATIACBMENT F 

DIRECTORS, OFFICERS. AND SQAREHOLDERS 

Ofncers, Directors, & Shareholders 

Namefrltle Address % or 
Share 

s 

Robet1 Jakobltz, President 79219 County Road 8 ~ 

Glori11 Jakobltz, Secretary Buffalo Lake, MN 55314 ~ 

Barb Jackson, Vlce President and 
General Manager ECI Communications, Inc. 

Mark Bunnell, Vlce President Sales 
555 Conger Street 
Eugene, OR 97402 



• • 

ATIACHMENT G 

The Company's services will be sold by Independent sales agents selected and 

trained by the company. These agents will earn sales commissions. 



• • 
ATIACHMENT H 

PROPOSED TARIFF 



• • 

ATIACHMENT I 

MANAGERIAL CAPABILITY 



• • Attachment I 

Roben Jakobltz Is the President of ECI Communications, Inc. Mr. Jakobllz purcllll!ied 
ECI Cornmunlcatlons, lnc. ln 1990. Mr. Jakobltz Is an experienced businessperson who 
has created a viable company In the long distance Industry. 

Barb J ackson Is the Vlu President and GaleraJ Manager of ECI Communications, Inc. 
Ms. Jackson served as Network Provlslonln;g Mana&er for ECI prtor to her presen1 
position. Prtor to jolnlnJ ECI, Ms. Jackson worked for US West Communications In 
the Directory Assistance Division. Before working at US West, Ms. Jackson was 
employed by PTI Communications, a resdler or MCI Communications where she 
assisted In the management or the Verification Department. Ms. J ackson Is certllled on 
the CPDI Calllng Card Platfonn. Ms. Jackson Is also a Notary PubUc In and ror abe 
State or Oreg®. 

Marik Bunnell is the vice p~dent or Sales and Marketing. Mr. Bunnell began working 
for ECI Communications, Inc. In Aprtl 1994. Mr. Bunnell left ror a short dme to run 
his own company as a looa dJslance broker then returned to ECI Cornmunlcatlo115, Inc. 
In Augm1 1998. Mr. Bunnell bas an extensive back(VOUnd ln sales and marketing or 
long distance services. Mr. Bunnell is certified on the CPDI Calling Card Platform. 



• • 
ATTACHMENT J 

TECHNICAL CAPABILITY 

For Services other than PrepaJd calUng cards, ECI CommunlcatJons, 
lnc. Is a swltdlless reseller . All swltcblng and transport 1s provided by 
the Florida certified underiyina carrier. Pre.pald calling cards are 
provisioned via the company's CPDI platform. Ms. Jackson and Mr. 
Bunnell are c:ertlfled on this platform. 



• • 

ATTACHMENT K 

FINANCIAL CAPABILITY 

CUilJlENT BALANCE SHEET 

CUilJlENT INCOME STATEMENT 

STATEMENT OF RETAINED EARNINGS 



12107188 

• ECI Communlcdona, Inc. • 
Summary Balance Sheet 

All of Odoller J1, 1tN 

ASSETS 
Current AaMb 

ChlddngiSavtngs 
Other current AINia 

Total CUrnnt ANeta 

FludAINIS 
OtherAINIS 

TOTAL ASSETS 

I.IA8fUTIES & EQUITY 
L..labllllles 

CUrrent I.JibllltiH 
Accoum.~ 
Other Current LJablllties 

T oul Current LJabllltiee 

Long Term LllbllltiH 

local u.bllJtlH 

Equity 

TOTAL UABiunES & EQUITY 

oct J1, ... 

7.259.55 
267.278.78 

274.538.31 

175.505.44 
13,904.71 

463,MI.41 

104,267.26 
149,338.11& 

253,80U2 

269,37&.~ 

522,$80.82 

-59.034.3& 

UJ,MIM 

P~~ge1 



12107/N 
• ECI Communications, Inc. 

Profit and Lou 
January ttlrougll Od 0 bef'1tN 

• 
Jan-Oc:t'tl 

Ordlnary lncomeiEllpenM 
Income 

300 ·a.Jes 

Total Income 

Colt of Gooda Sold 
U1 • Acc:t Datil Vtflftalllons 
U2 · Equal A~ Reeovery 
sn · Oeblt Card EApe . .­
UJI • Monthly Toll Expei­
SH · NetWOI1I E.xper-. 
SZ7 • CaUulat Elq)eMM 
W ·Swttch~ 

SSI · 8wttch ~ 

Toc.JCOOS 

Oroae Profit 

ExptnM 
400 • Malbting Expen ... 
100 • Otneral EllptnM 

Total EllptnM 

Ntt Ordinary lr.~:ome 

Othtr lneome/EllptnM 
Olhtr Income 

tot · Othtf Income 
104 • Amtrtcom 

Toc.J Ottltr Income 

Othtt EllptnM 
Ill · Other EllptnMI 

Total Other ExptMt 

Ntt Otl\tr Income 

Nttlncomt 

88o.852.ee 

eeo.852.ee 

835.80 
22.33 

7.Dee.80 
510.308 ee 
138.2111.78 

275.00 
80 280.00 

5n.so 

718,505.811 

182.348.711 

811.4111 .3-4 
374.313.80 

483,804.114 

·301.458.15 

211.154.13 
3.547 &4 

J2.1o1.n 

47,1155.52 

4 7.1155.52 

·15,253.75 

~11,711 .10 

Peget 



• • Attachment K 

ln the oplnlo.n of IJI.IUllliemeol, ECl Commlllnlcadons, lnc. , has sumclent financial 

capability to enter the Florida leJecommu.nlcatlons market and meet Its ongoing 

obligatlons. ln addition to funds available as shown on the financial statements 

furnished, ECI Commu.nlcadons, Inc. has access to addldonal funding through financial 

Institutions and lf necessary through additional capital from the shareholders. 

~JJc:rfivo 
Barb J 
VIce President and General Manager 



• • CERTIFICATION OF FJNANClAL STATEMENTS 

OATH 

STATE OF OREGON 

COUNTY OF LANE 

Personally appeared before the underslgned, an omce.r duly authorized to administer oaths, 
Barb Jac.k.wn wbo first bdna duly sworo, deposes and says that she Is Vit'e President and 
General Manqer of ECI Communkstlons, Inc., appllcantln tbls appllcatiloo, that she bas 
read ti'Je nnao.clal statements enclosed bereln as Attachment K and knows the contents 
thereof, and tbat the statemenb made berein are true to the best or her knowledge and 
belle(. 

Subscribed and sworo before me, tbls 
$1M day of Pecember , 

1~. 

(Se;il) 



• • 
ECI Communications, Inc. 

TITLE SHEET 

FLORIDA TELECOMMtJNICATIONS TARIFF 

Florida Tariff No. I 
Original Sbeet I 

This Tariff contains the descriptions, reguladons. and rate3 applicable to the furnishing of long 

distance telecommunications services provided by ECI Communications, Inc. with principal 

offices at SSS Conger Street. Eugene, Oregon 97402-0410. This Tariff applie~ to sel"'llices 

furnished wilhin the State. This Tariff is on file with the Aorida Public Service Commission 

and copies may be inspected during normal business bours at the Company's principal place of 

business. 

Issued: Dc:cember 3, 1998 Effective: 
Barb Jllcltson, VIce Pmlldent, General Manaaer 

SSS Conaer Street, Euaenc, Oreaon 97402 



• 
ECI Com.municatioos, lnc. 

• 
CHECK SHEET 

Florida Tariff No. I 
Original Sheet 2 

Sheets I through 68 of this Tariff are effective as of the date shown at the bonom of the sheet. 

The revised sheeu listed comp!Ue all changes from the original Tariff that are in effect a.s of 

the date shown. 

SHEET REVISION 

I Original Sheet 
2 Original Sheet 

3 Original Sheet 
4 Original Sheet 

s Original Sheet 
6 Original Sheet 
7 Original Sheet 

8 Jriginal Sheet 

9 Original Sheet 

10 Origtnal Sheer 
II Original Sheet 

12 Original Sheet 

13 Original Sheet 

14 Original Sheet 
IS Original Sheet 

16 Original Sheet 
17 Original Sheet 
18 Original Sheet 
19 Original Sheet 

20 Original Sheet 
21 Original Sheet 
22 Ori&inal Sheet 
23 Original Sheet 
24 Orig Ina! Sheet 
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CONCURRING, CONNECTING OR 

OTHER PARTICIPATING CA~ 

None 

SYMBOLS 

Florida Tariff No. I 
Original Shed 8 

The following are the only symbols used for the purposes indicated below: 

D Delete Or Discontinue 

I Chan&e Resulting In AD lncrease To A Customer's Bill 

M Moved To Or From Another Tariff Location 

N New 

R Change Resulting In A Reduction To A Customer's Bill 

T Chan&e In Te:ct Or Regulation But No ChAnge In Rate Or Charge 

Wued: December 3, 1998 Effcetivt: 
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TARIFF FORMAT 

• 
Florida Tariff No. I 

Original Sheet 9 

h . Sheet Numbe.ring - Sheet numbers appear in the upper right comer of the sheet. Sheets 

are numbered sequentially. However. new sheets arc occasionally added to the Tari ff. 

When a new sheet is added between sheets already in effect. a decillllll is added. For 

elWilple, a new sheet added between sheets 14 and IS would be 14 .1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each 

sheet. These numbers are used to determine the most current sheet version on ftle with 

the Commission. For example, the 4th Revised Sheet 14 Cancels the 3rd Revised Sheet 

14. 

C . Paragraph Numbering Sequence • There are six levels of paragraph coding. Each level 

of coding is subservient to its next higher level: 

2. 
2. 1 

2. 1. 1 
2.1.l(A) 
2. 1.1(A). l 

2 . 1.L(A). I.a 

D. Check Sheet - When a ft.ling is made with the Commission. an updated Check Sheet 

accompa.nies the filing. The Check Sheet lists the sheets contlllned in the Tariff. with a 

cross reference to the current revision number. When new sheets are added, the Check 

Sheet is changed to reflect the revision. 

lssued: December 3, 1998 Effective: 
Barb Jacltaon, Vice Presidcm. General Manaaer 

SSS Conacr S!Ret, Eusene, Oreson 97402 
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SECilON J - TECHNlCAL TERMS AND DEFIN1110NS 

For the 1-urposes of this Tariff, the following tcchrucal terms and abbreviations will apply. 

Access Line: An Access Line is a transmission line from either the LEC's or the OUC's Point­
of-Presence (POP ) to the Customer's Premise(s) used to transmit voice and data calls. 

Account Code: An Account Code is a code consisting of two or more digits which is available 
to Customers to identify individual users and thereby allocate the cost of long distance Service. 

ANI: ANI stands for Automatic Number Identification. 

Applicant: Appmicant is any entity or individual who applies for Service under this Tariff. 

Application for :Service: The Application for Service is the standard Company order form 
which includes all pertinent billing. technical, and other descriptive infonnalion which will 
enable the Company to provide a communication Service(s) as required. 

Authorization Code: An Authorization Code is a code in numbers or letters employed to gain 
access to Service(s). 

Authorized User: An Authorized User is a person, firm, corporation or other entity that either 
is authorized by the Customer to receive or send communications or is placed in a position by 
the Customer, either through acts or omissions. to send or receive communications. 

Business Customer: A Business Customer is a Customer whose use of the Services is for a 
business, professional, institutional, or occupational purpose. Any employee of a Business 
Customer wbo subscribes to the Service for his or her home telephone will also be classified as 
a Business Customer. 

CAP: CAP is an acronym for Competitive Access Provider. 

ls.sued: December :3, 1998 Effective: 
Barb Jacbon, Vice President. General Manaaer 

555 Conaer Street, Euaene, Oregon 97402 
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SECTION 1 - TECHNICAL TERMS AND DEF1NlTIONS 

Cardholder: Cardholder is the associate, member. Customer or other individua.l that uses the 

Company's Prepaid Calling Card Service. 

CLEC: CLEC stands for Competitive Local Exchange Carrier 

Company: Company refers to ECI Communications. Inc. 

Commission : Commission refers to the Florida Pu.blic Service Commission. 

Credit Card: Credit Card refers to Visa•, MasterCard•, or other Credit Card companies as 

appropriate. 

Customer: A Customer is the person, ftrm , corporation, govemmenta.l unit or other enlity 

which orders Service - either for its own use, as a resale carrier, or as a non-profit rrtanager 

of a sharing group - and which is re$pODSible for the payment of charges and for compliance 
with this Tariff. If an entity orders Service in more than one city or requests the assignment of 

multiple accoWJt numbers, each such ac.count is a separate Customer for billing purposes. The 

term Customer also includes an entity that (l) remains presubscribed to Service after its 
accoUilit(s) are removed from Company's billing system. and subsequently continues to use 

Service, or (2) otherwise uses Service for which no other Customer is obligated to compensate 
the Company. 

Customer Premlse(s) I Customer's Prem.lse{s):: Customer Premise(s)/ Customer's Premlsc(s) 
locatio:ns are designated by a Cust.omer where Service is originauxl/ tenninated. 

DUC: DUC is an acronym for Desig:nated Underlying Carrier. 

End User: End User is the person or lega.l entity which uses the Service provided by the 
Company. 

lmled: December 3, 1998 Effective: 
Barb Jaclc.son, Vice President, General Manager 

sss Conaer Stteet, Euaene. Oreaon 97402 
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SECTION 1 • TECHNICAL TERMS AND DEFlNITIONS 

F.C.C.: F .C.C. stands for Federal Communications Commission. 

ICB: ICB stands for Individual Case Basis. 

lnterLATA Calli: An interLATA call is any call that originates in one LATA and terminates 
in a different LATA. 

IntraLAT A Call: An intraLA T 1\ call is any call that originates and terminates within tbe same 
LATA. 

IXC: IXC stands for Interexcbange Carrier. 

LATA: LATA is an acronym for l.ocaJ Access Transpon Area which is a geographic boundary, 
within which the LEC provides communications serv ices. 

LEC: LEC is am acronym for Local Exchange Carrier. 

NPA: NPA literaUy stands for Numbering Plan Area but is more commonly referred to as an 
area code. 

NXX: NXX represents the firSt three digits of a Customer"$ t.elephone number . 

PIC: PIC stands for Primary lnterexcbange Carrier. 

PIN: PIN stands for Personal Identification Number. 

Platfonn: Platfo rm is the proprietary technology and associated computer equipment that is 

used in conjunction with Prepaid Calling Card Service(s) . 

IJsued: December 3, 1998 Effective: 
Barb Jackson, Vice President, General Manqcr 
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SECTION 1 - TECHNlCAL TERMS AND DEFINITIONS 

Point-of-5ale: Point-of-Sale is !he location at whicb lh.e Cardholder purchases !he Prepaid 
Calling Carel. 

POP: POP is an acronym for Point-of-Presence. A POP may be (a) !he centml office of !he 

DUC: (b) a location wbere !he LEC or CLEC hands off !he traffic of !he Company's Customers 

to !he DUC: or (c) !he location where !he Customer's facility interconnects wilh !he DUC. 

Prepaid Calling Card: Prepaid Calling Card Service allows a Customer to purchase a 

predetermined amount of access to \e Company's long distanCe Services prior to !he usc of 

Service. Prepaid Calling Cards are also called debit cords. 

PSC: PSC stands for Public Service Commission. 

Reseller: RescUer deootes a Customer !hat resells !he Company's service(s). 

Servi.ce: Service consists of any telecommunications service provided by !he Company pursuant 
to !his Tariff. 

State: State refers to !he State of Florida. 

Swltcbed Access: If !he Customer's location bas a transmission line that is switched through !he 
LEC or CLEC to re11ch !he network of !he DUC. !he access is switched. 

Switched Services(s): Switched Services(s) are any Services that are described in !hi.\ Tariff. 

h.ued: December 3, 1993 Effective: 
Barb J~eksoo, Vice Pruldent. General Manager 
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SECTION 1 - TECHNICAL TERMS AND DEFINITIONS 

Total Usage: The Customer calculates Total Usage toWing the most recent month's interstate, 
intrastate, and international usage in minutes for all lines to be provlsioood via a Service offered 

by the Company. For Cuswmers with multiple locations. the usage for tt~ch location will be 

calculated individually. (f the Customer's traffic volume varies significantly from montlh·to­

month, the Customer may dctermlne TU by avenging more tha.n one month's bill. 

11J: TU sWlds for Tolal Usage. 

Uode.rtyin& Carrier: Underlying Carrier refers to any inten:xchange carrier that provides long 

distance services resold by the Company pursUI.IU to this Tariff. 

Issued: Dcecmbcr 3, 1998 Effecuvc: 
Barb Jackson, Vice PresideD!, ~ncral Manaacr 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Applie:uioo of Tariff 

Florida Tariff No. I 
Original Sheet 1 S 

This Tariff contains the description, regulations, and rates applicable to intrast.ate 

lnterl.ATA and intrastate lntra.LATA telecommunications Service offered by ECI 

Communications. lnc. with principal offices at SSS Conger Street, Eugene, Oregon 97402· 
0410. The Company's Services are provisioned via the Company's network or the DUC. 

2.2 Limit.ations Of Service(s) 

2 .2.1 Services are offered subject to the availabiliry of facilities and/or c:quipment from 
the DUC, the Company's abiliry to provision the order at the time the Applicant 

or Customer orders Service, and the: provisions of this Tariff. The Company 

reserves the right , without incurring liabiliry, 'O refuse to provid·e Service. to or 

from any locari.on where the necessary facilities , equipment, systems, and/or 
switch software are ll()( available. ln case of refusal to est.ablish service. the 

Company shall notifY the applicant in writing of the reason for such refusal. 

2.2.2 Service begins on the date that billing becomes effective and is provided on the 
basis of a minimum period of at least one month, rwenty-four (24) hours per 

day. 

2.2.3 Service will be provided until canceled by the Customer pursuant to Section 2.9 

of this Ta.riff or suspended or terminated by the Company pursuant to Section 
2. 10 of this Tariff. 

2.2.4 The Company, when acting at the Customer's request and, as its authorized 

agent, will make reasonable efforu to arrange for Service requiremenrs such as 
special routing, route diverslry. alternate access. or circuit conditioning. 

2. 2. S All services are interstate offerings, but the Customer has the option to use the 
services to pla.ce intrastate calls. lllU"aSt.ate Service is only available if the 
Customer subscribes to lbe Company's comparable interstate service offering. 

Issued: December 3, 1998 Effective: 
Bart> l~~;:bon, VIce President, General Manaacr 
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SECTION 2- RULES AND REGULATIONS 

2.2 Limitations of Servi.oes (conrimlt'4) 

Florida Tariff No. I 
Original Sheet 16 

2.2.6 Calls that may oot be completed wing the Company's Prepaid Calling Card 

service include operator services, bwy tine verification service. interruption 
service, calls requiring time and charges, air-to-ground calls, marine/satellite 
calls, and calls placed via dialing a 700. 8001888. or 900 number. 

2.2.7 If the Company learns that an Applicant is anempting to sell, baner. trade. or 
otherwise transfer a toll-free inbound telephone number to aoother persolll. the 
Company may refuse to establish Service. ln case of refusal to establish service. 
the Company shall ootify the app'licant In writing of the reason for such refusal. 

2.2.8 The availabj}jty of toll·free numbers from the Company is limited by the 
Company's ability to obtain toll-free numbers from the DUC. 

2.2.9 The Company reserves the right to refuse to process calls when the 
Authorization Code or PIN cannot be validated. 

Issued: December 3, 1998 Effective: 
Bub Jackson, Vice President , General Manaaer 
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SECI10N 2- RULES AND REGULATIONS 

2.3 Liabilities of the Company 

Florida Tariff No. I 
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2.3. 1 The Company's Li.abil il}' will be limited to that expressly assumed in Section 2.3 
of !his Tariff. 

2.3.2 With respect to the Switched Services contained herein and except as olherwise 
provided herein, the liabilities of lhe Company for damages arising out of 
mistakes, omissions, interruptions, delays, errors or defects occurring in the 
course of fumisbiog Service hereunder and oot caused by lhe negligence or 
intentional acts of the CUstomer will in no event exceed an amount equivalent to 
lhe initial period charge 10 the Customer according to this Tariff for the call 
during which such mistake, omission, interruption. delay. error or defect in lhe 
course of fumisbiog Service hereunder occurs. except in cases of willful 
misconduct by the Company. 

2 .3.3 The Company will not be Liabl,e to the Customer for damages or statutory 
penalties or be obiigated to make any adju.nment, refund or cancellation of 
charges unless the Customer has notified lhe Company in writing of any disput.: 
concerning charges. or the basis of any claim for damages, wilhin sixty (60) 

calendar days after an invoice is rendered or a debil is effected by the Company 
for the call giving rise to such dispute or claim. Any such notice must set forth 
sufficient facts to provide the Company with a reasonable basis upon which to 
evaJwue the CUstomer's claim or demand. 

2.3.4 No agents or employees of colllleCting, concurring or other participating carriers 
or companies will be deemed to be agents or employees of the Company wilhout 
wrinen authorization. 

Issued: December 3, 1998 Effective: 
Barb Jackson, Vice President, General Manager 
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SECTION 2 • RULES AND REGULATIONS 

2.3 Liabilities of The Company (continued) 

Florida Tariff No. 1 
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2.3.5 The failure to give notice of default. to enforce or insist upon compliance with 
any of the terms or coodirions herein. the waiver of any term or conditions 
herein. or the granimg of an extension of time for performanc.e by the Company 
or the Customer will not constitute the pel'lJUineot waiver of any term or 
condition herein. Each of the provisions will remain at all time in full force and 
effect until modified in writing. 

2.3.6 The Company is not liable for any damages the Customer may incur as a result 

of the unlawful o.r fraudulent use or use bf an unauthorized person of the 
Service(s). 

2.3.7 lnterruptions, delays, errors, or defects caused by or contributed to, directly or 
indirectly. by act or omission of Customer or its customers. affiliates, r.gents, 
contractOrs. representatives, invitees. licensees. successors or assigns or which 

arise from or are caused by the use of facilities or C{Juipment of Customer or 
related panics will not result in the imposition of any liability whatsoever upon 
the Company, and Customer will pay to the Company any teliSOnable costs. 
expenses, damages, fees or penalties incurred by the Company as a result 
thereof, including costs of Local Access Providers' labor and materials. In 
addition, all or a portion of the Service may be provided over facilities of third 
parties. and the Company will not be liable to Customer or n!ly other person, 
firm or entity in any respect whatsoever arising out of defects caused by such 
third parties. 

Issued: December 3, 1998 Effective: 
Barb Jackson, Vice Pnsident, General ~er 
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SECI10N 2- RULES AND REGULATIONS 

2.3 Liabilities of Th.e Company (continued) 
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2 .3.8 The Company is not liable for any failure of performance hereunder due to 

causes beyond its control, including, but oot limited ro: 

{A) Unavoidable interruption in the working of transmission facilities including 

but not limited to ftre, exp~osion. vandalism, cable cut, or other similar 

occurrenc.e; or 

(B) Natural disasters $Uch as storms. f11e, flood, or other catastrophes; Olf 

(C) Any law, order, regulation, direction. action or request of the United States 

Government, o r any other governmental en•ity bnving jurisdiction ove:r the 

Company or of any department, agency, commi!>Sion, bureau, corporation 

or other instrumentality of any one or more of such governmental entiry, 

or of any civil or military authoriry; or 

(D) National emergencies, insurrections, riots, rebellions, wars, slrilces. 

loc.kouts, work stoppages, or other labor difficulties, supplier failures , 

shortages. breaches or delays, unlawful acts of individuals including acts 

of the Company's agents, contractors, and employees If committed beyond 

the scope of their employment, or preemption of existing Services to 

Restore Service in compliance with Pan 64. Subpan D. Appendix A. of the 

FCC's rules and regulations; or 

l.ssued: December 3, 1998 Effective: 
Ba.rt Jackson, Vice President, General Manaaer 

555 Conger Street. Euzene, Oregon 97402 
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SECTION 1 - RULES AND REGULATIONS 

2.3 Liabllities of The Company (continued) 

2.3.9 The Company is not liable for: 

Aorida Tariff No. I 
Original Sheet 20 

(A) Damages caused by the negligence or willful mi5conduct of the Customer; 
or 

(B) The use or abuse of any Service described herein by any party including. 
but not limited to, the Customer's employees or members of the public. 
·use or abuse" includes, but is not limited to, any calls placed by means 
or PBX-reorlgination or any other legal or illegal equipment. Service, or 
device. In the case of Inbound Ser:ice, this also applies to third panics 
who dial the Customer's toll-free inbound number by mistake; or 

(C) Compensation for any injury the Customer may suffer due to tb~ fault of 
parties other than the Company must be sought from such other panies; or 

(D) Any act or omission of any other company or compani.es fumishinc n 

ponion of the Service(s) or facilities or equipment associated with such 
Service(s). 

(E) Any action. such as blocking. discontinuing. or interrupting Service(s) by 
the Company of all traffic or traffic to or from certain NPA-NXXs. certain 
countries, cities, or individual telephone stations for any Service offered 
under this Tariff in order to control fraud or non-payment: or 

Issued: December 3, 1998 Effective: 
B&lb JICkson, Vic.e ~ident, Oenenl Manaacr 

sss Conacr Stteet, Euaene. Oreaon 97402 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Liabilities of The Company (continued) 

2 .3.9 The Company is not liable for: (continued) 

Florida Tariff No. I 
Original Sheet 21 

(F) Any defacement of, or damage to, tlle equipment or premises of 01 

Cust.omer resuldog from the furnishing of Services when such defacement 
or damage is not the result of the Company's negligence. The Customer 
will indemnify and bold harmless the Company from any claim of the 
owner of the CustOmer's premises or otller tllird party claims for such 
damages. 

(G) Any other direct, indirect, consequential. special, actual. or punitive 
damages, or for any lost profits of any k.ind or narure whatsoever arising 
out of any furnishing of, or illtetruption in. Service provided hereunder. 
absent a determination of willful misconduct by judicial or administrative 
proceedings. With respect to any Services provided hereunder, tlle 

Company hereby expressly disctalms, without limitation. all warranties not 
stated in tllis Tariff, wbetller express. implied or stanuory. and in panicular 
disclaims all implied warranties of merchilntabiliry and fitness for a 
panicular piiJl)OSC. 

Issued: December 3. 1998 Effective: 
Bub JICbon, Vice President, Gcner11 Manaaer 

SSS Conaer Sueet, Euaene, Oregon 97402 
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2.4. 1 The Services offered herein may be used for any lawful purpose, including 
business, goven:unerual , or other use. There are oo restrictions on sharing or 
resale of Servi.ccs. However, the Customer remains liable fo r all obligations 

under lhu Tariff OOIWithstanding such sharing or resale and regardless of lhe 
Company's knowledge of same. The Company will have no liability to any 
person or entil)' oilier than lhe Customer and only as set forth herein. The 
Customer will not use nor permit others to usc the Service in a manner that 
coold interfere with Services provided to others or that could hann lhe facilities 
of th.e DUC or others. 

2.4.2 Upon nonpayment of any sum owing to the Company. or upon a violation of any 
of the provisions governing the fumuhing of Service under !his Tariff. the 
Company may, upon wrinen notification to lhe Customer. wilhout incurring any 
liability. discontinue the furnishing of such Service. The Customer will be 
deemed to have canceled Service u of the date of such dilCOMection and will 
be liable for any cancellation charges set forth in this Tariff. If lhe Customer 
uses lOXX:X or other carrier access codes once the Customer's account has been 
canceled by lhe Company. the Customer is a Customer of the DUC not the 

Company. 

Issued: December 3, 1998 Effective: 
Barb Jllclcson, VIce PreJldem, General M.anaaer 

SSS CoQaer Street, E.uacne, Oregon 97402 
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2.4 .3 SeiVice t'urnWled by the Company may be amnged for joint usc or authoriLCd 

usc. The joint user or Authorized User will be permitted to use such Service in 

the same manner as the Customer, but subject to the following: 

(A) One joint user or AuthoriLCd User must be designated as the Customer. 

The designated Customer does not necessarily have to have communica.tions 

requirements of its own. The Customer must specifically name nil joint 

users or Authorized Users in the applicat ion for Service. Service orders 

which involve the slatt, rearrangement, o r discontinuance of joint usc o r 

authorized usc SeJVicc will be accepted by the Company only from thnt 

Customer and will be subject to all regulations of this Tariff. 

(B) All charges for the Service will be computed as if the Service were ro be 

billed to one CUstomer. The joint user or Authorized User which has been 

designat.ed as the Customer will be billed for all components o f the Service 

and will be responsible for al l payments to the Company, In the event that 

the designat.:d Customer fails to pay the Company. each joint user o r 

Authorized User will be liable to the Company for all charges incurred as 
a result of its usc o f Serv ice(s). Each joim or Authorized User must 

submJt to the designated Customer a lener accepting contingent liability for 

its ponion of aU cba.rges billed by the Company to the designated 

Customer. This letter must also specify that the joint o r Authorized User 

understands that the Company will rece ive a copy o f the guaranty from the 

designat.ed Customer. The Customer will be responsible for allocat ing 

charges to each joint user or Authorized User. 

Issued: ~r 3. 1998 Effective. 
Barb Jllclcson, Vice President, General Manager 

SSS Conger Srreet, Eugene, Oregon 97402 
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2.4 Use of Service (cootinued) 
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2 .4 .4 Services are furnished subject to the condition that there will be no abuse or 

fraudulent use of the Services. Abuse or fraudulent use of Services includes, but 

is not limited to: 

(A) Use of Services to transmit a me$$1ge or to locate a person or otherwise to 

give or oblllin information, without payment of the applicable chll!ge; or 

(B) Obtaining, or attempting to obtain. or assisting another 10 obtain or to 

anempt 10 obtain Services by rearranging. Ulmperlng with. or making 

connection with any Services components 01 the Company or of the DUC, 

or by any trick, scheme, false representation. or false credi t device, or by 

or through any other fmud.Jent means or device whatsoever, with intent to 

avoid the payment, in whole or in pan, of the charge(s) for such Services; 

or 

(C) Use o f the Service of the Company to send a m;;:~ge or mesSllges, 

anonymous or otherwise, in a manner reasonably expected to frighten, 

abuse, torment, or harass another: o r 

(0) Use o f Services in such a manner as to interfere unreasonably with the u.~ 

of Services by ooe or more other Cus10mers. 

2.4.5 The Customer may not use Services provided under this Tariff for any unlawful 

pwpose. 

Issued: December 3. 1998 Effective: 
Barb Jackson, Vice Presideru, General M.ulaaer 

5.5.5 Con&cr Street, Eugene. Oregon 97402 
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2.5.1 The Customer will indemnify aod hold hannless the Company against: 

(A) Clairn(s) for libel, slander, infringement of patem or copyright, or 
unauthorized use of any trademark, trade name or service mark arising out 
of the material , da.a, information, or other content ttansmined. via 
Service(s); or 

(B) Violatioo(s) by the Customer of any other literary, intellectual, anistic. 
dramatic, or musical right, or other content uansmitted via the Service(s): 
or 

(C) Violation(s) by the Customer of the right to privacy; or 

(D) Claim(s) of patent infringement arising from combining or connecting 

Company'$ faciliti~ or th-e facilitiC$ of lhe DUC wilh apparatus and 
systems of the Customer; or 

(E) All lost or stolen travel cards except as descn'bed in S.:ction 2.20 of this 
Tariff; or 

(F) Ally other rights whatsoever relating to or arising from message content or 
the transmission thereof: or 

(G) All other claims arising out of any act or omiuion of the Custome r in 
co!UieCtion with aoy Service. 

(H) Defacement of. or damage 'tO , the premises of a CUstomer resulting from 
the furnishing, installation, and/or removal of Channel facilities or the 
attath.meot of instruments, equipment, and as.wciated wiring on or from the 

Customer's Premises: or 

l.ssued: December 3, 1998 Effective: 
Barb Jacluon, Vice l'rqi.dent, General Manager 

SSS Conger Street, Eugene Oreaon 97402 
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2 .5.1 (continued) 
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(I) Claims arising out of the use of Services or associated equipment ill1 an 
unsafe manner (such as use in an explosive atmosphere) or the neglige·nt or 

willful act of any person other tba.n the Company: or 

(J) All lost or S10len calling cards or Prepaid Calling Cards: or 

(K) Any and all liabilitles. costs, damages. and expenses (including attorney's 
fees). resulting ( I) from Customer (or its employees's agent's or 
independent contractor's) actions hereunder, including, but not limited to 
breach of any provision in this Tariff, misrepresentation of Company 
Services or prices to End Users of Customers, or unauthori.zed or i~legal 
acts of the Customer, its employees, agents. or independent comractor: or 
(2) from claims by third parties thJit any Prepaid Calling Cards or PINs 

have been lost, stolen, or fraudulently issued or used; provided, however, 
that the Company will have no liabiliry hereunder for special or 
consequential damages incUJTed by the Company: (3) or in the event that 
the Company chooses to have another company print their Prepaid Calling 
Cards. Company cannot be held liable for delays of delivery or any other 
problem that are direclly to the third party. 

2 .5.2 In the event panics other than Customer (e.g . . Customer's customers) will have 
use of the Service directly or indirectly through Customer, then Customer agrees 
to forever indemnify and hold the Company and any affiliated or unaffininted 
third-pany provider or operator of facilities employed in provision of the Service 
harmless from and against any and all claims, demands, suits, actions. losses. 
damages, assessments or payments which may be asserted by $aid parties. 

Issued: Deeember 3. 1998 Effective: 
Barb Jackson. Vice President, General Manager 

SSS Conger Street. Eugene, Oregon 97402 
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2.5.3 Upon the Cust.omer's receipt of Company Prepaid Calling Cards. the Customer 

will assume all risk of loss or misuse of such Prepaid Calling Cards. 

2.5.4 Customer will not use the Company name or any service mark or trademark of 
the Company or refer to the Company in connection with any product, 

equipment. promotion or promotional material, or publication. contracts. or !bills. 

etc. of the Customer without the express prior wrinen approval of the Company. 

2.5.5 The Company's failure to provide or maintain Service under this Tariff will be 

excused by the Customer for all c ircumstances bey" nd the Company's reasoiUiblc: 
control. 

2 .5.6 The cancellation of Service by llhe Customer pursuant to Section 2.9 of this 

Tariff or discoruinuance or suspension or Service(s) by the Company pur:suant 
to Section 2. 10 of this Tariff does not relieve the Customer of any obligations 

to pay the Company for charge$ due and owing for Service(s) furnished up to the 
time of discontinuance. The remedies set forth herein will not be exclusive and 

the Company will at all times be entitled to all rights available to it under either 
law or equity. 

2 .5. 7 The Customer is responsible for payment for all long distance calls originated 

at the Customer's number(5). terminated on the Customer's 800 number. billed 
to the Customer's travel card or :authorization code, accepted at the Customer's 

number. or incurred at the specific request of the Customer. The Customer is 
responsible for paying all Services the Company provides to or from the 

Customer's nurnber(s), regardless of whether the Customer's facilities were used 
fraudulently. 

Issued: December 3, 1998 
Barb Jac:ltson. Vice ~i.dem. General Man.aaer 

SSS Conger Street. Eugene. Orejlon 97402 

Effective: 
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2 .5.8 The Company may rely on LECs or olhcr lhird panics for the performance of 
Services such as Local Access. Upon Customer request and eltccution and 
delivery of appropriate aulhoriring documerns, the Company may act as agent 
for Customer in obtaining such olber Services. Customer's liability for charges 
hereunder will not be reduced by untimely installation or non-operation of 
Customer-provided faciluies and equipment. 

2.5.9 The Customer will indemnify and save the Company harmless from any a!X! :til 
liability not expressly assumed by lhe Company in Section 2.3 of this Tariff and 

arising in connection with the provision of Service to the Customer, and will 
protect and defend the Company from any suits or claims alleging such liability. 
and will pay all expenses (includ!ing attorneys· fees) and satisfy all judgement5 

which 1D4Y be incurred by or rendered against the Company in connection 
therewith. 

2.5. 10 The Customer is responsible for lhe payment of all charges for Service(s) 
provided under this Tariff and for the payment of all assessment5, duties. fee~. 

surcharges. taxes, or similar liabilities whether charged 10 or against the 
Company or the Customer. This includes but is not limited to amounts the 
Company is required by aovernmeotal, quasi-governmental. or other entities to 
collect and/or to pay ro designated eorities. The Company may adjust its rates 
and charges or impose additional rates aod charges on it5 Customer in order to 
recover these amounts. Unless specified otherwise herein, if an entity other than 
the Company (e.g., another carrier or supplies) imposes charges on the Company 
in connection with a Customer's Service, that entity's cbaraes will be pn.ssed 
through to lh.e Customer. The Customer is responsible for the payment of all 
such charges. 

2 .5.11 The Customer may not use Services provided under this Tariff for any unlawful 
purpose. 

Issued: Oca:mber 3, 1998 Effective: 
Barb Jackson, Vice President. General Manaaer 

$SS C:OO,er Street, Eu,aenc. Orcaon 97402 
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To obtain Service, !he Company requires !he Customer to complete an 
application for service whh h includes lh.e lener of agency or other authorization 
it deems appropriate. 

2.6.2 Esmblishmeru of Credit 

{A ) Applicant 

The Company reserves !he right to examine !he credit record and check the 
references of all Applicants and Customers. The Company rnay examine: 
the credit profllelrecord of any Applicant prior to accepting the Service 
order. These will not in lhernselves obligate the Company to provide 
Services or to continue to provide Services. if a later check of Applicant's 
credit record is, in !he opinion of the Company. contrary to the best 
interests of !he Company. In case of refusal to establi:sh service. the 
Company shall notify !he applicant in writing of the reason for such 
refusal. 

(B) Customer 

lf the conditions of Services or !he basis on which credit was originally 
established have materially changed, an el!:isting Customer may be required 
to establish additional credit. The Company reserves the right to elWiline 
the credit record and check !he references of any Customer at any time. 

2.6 .3 Deposits 

The Company does not coUect deposits for services in this tariff 

tuucd: Dcccmber :!. 1998 Errecuvc: 
Barb Jackson, Vice President, Oeural Manaaer 

SSS Conaer Street, EuJene, OreJon 97402 
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2.7 Rendering .and Payment of But 
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Usage charges are billed monthly in arrears utilizing cycle billing. Bills are sent 

to the Customer's billing address as shown on thei.r account no later than thiny 

(30) days following the close of billing. The billing period is one ( I ) month. 
The due date is disclosed on the bill. Payment in full is due within founeen ( 14) 

days of the invoice date on the bill . Charges are payable only in United States 

currency. Payment may be made by check, money order. cashier's check. or 
via Credit Card (Visa or Mastercard). 

2.7.2 Past Due Payments 

If the bill is not paid within twenty-one (21) days from the invoice date, the 

Company may impose a late charge of 1.5~ per month on the delinquent 

amount. In the event tlle Company incurs fees or expenses, including attorney's 

fees, in collecting. or attempting to collect, any chmrgcs owed the Company. the 
Cwtomer will be liable to the Company for the payment of all such fees 1 nd 
expenses reasonably incurred. At thiny (30) days past due, the Company v. ill 
seod the Customer a past due notice on the Customers bill. At fony t40) da.ts 
past due, the Customer will be sent a termination notice in n separate mailing. 

Issued: December 3, 1998 
Barb J~ekson. Vice President, Gene.al Manaaer 

555 Conaer Stn:ct, Euaene. Oreaon 97402 

Effective: 
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2. 7.3 Right to Backbill for Improper Use of Company's Services 

Any person or entity wlucll uses, appropriates or secures lhe use of Services 
from lhe Company, whelher directly or indireclly. in any unlawful manner or 
lhrough the providing of any misleading or false information 10 Company and 
wbich use, appropriation, or securing of Services is inconsistent with the stated 
uses, intents, and purposes of this Tariff or any restriction. conditions. and 
limitations stated herein, 5hall be liable for ao amount equal to the accrued and 
unpaid charges that would have been applicable to the use of Company's 

Services actually made by Customer. 

2 . 7.4 Payment for Prepaid Calling Card Usage 

All charges for Prepaid Calling Ca.rd services must be paid in advance. No 

Prepaid Calling Card PIN wiU be activated until payment, in U. S. Dollars and 
in full, has been received by the Company. If the Customer pays via check. the 
PIN is activated after the check clears the bank. 

Issued: December 3, 1998 Effective: 
Barb Jackson, Vice President, Oeneral MINger 

555 COOJer Street, Euaene, Oreaoo 97402 
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2 .8 Customer Service 

2.8. 1 General 
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The Company's name and toU-free number appear on lhe bill. Customer Service 
IJII3Y be cowcted in writing at SS5 Conger Street. Eugene:. Oregon 97402-0410. 
Customers may also C('!llllCt Customer Service by dialing toll-free (800) 879-

D7S. Customer Service representatives are available from 8 a.m. to 5 p.m. 
business days for normal billing and service questions. Service emergencies are 
handled on a call out basis wilh service persoMel on call. For Cardholders 
subscribing to Prepaid Calling Card Service or travel card Service. the toll-free 
number is printed on the card. For Customers subscribing to all other Services, 
the toll-free number is printed on the Customer'' bill. 

2.8.2 Billing Inquiries 

BiUing inquiri.es may be refem:d to the Company's customer service organization 
as indicated in Section 2.8.1 of this Tariff. If the Customer is not satisfied with 
the resolution of a bill dispute, the Customer may contact the Commission for 
resolution of the dispute. 

2.8.3 Service Difficulties 

Service difficulties may be referred to the Company's customer service 
organization., as indicated in Section 2.8. I of this Tariff above. 

Issued: December 3, 1998 Effective: 
Barb Jackson, Vice President, Gene111l Manager 

SSS Conger Street, Euaene. Oreaon 97402 
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A Customer may cancel Service by giving prior written or verbal notice to the 
Company. Such notice should be addressed to the Company's CUstomer Service 
organization at the address specified in Section 2.8. 1 of thjs tariff. 

2.9.2 Customers With Term Plan Agreements 

Customers who cancel term plans prior to expiration of !he plan, are subject to 

early cancellation penalties. Subscribers with term plnn agreements providing 
every forth month free, are required to pay for Services previously provided 
und.er the forth month free program. Subscribers with term plan agreements 
specifying a minimum monthly usage commitment, ore required to pay for !he 
minimum usage for the balanc:e of the term remaining in the agreement. 

Issued: December 3, 1998 Effective: 
Bart> Jacbon. Vioe President, General Manaaer 

SSS Conaer Street, Euaene. Oreaon 97402 
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2. 10 Termination of Service By Company 

2. 10.1 Termination of Service With Notice 
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Conditions under which the Company may. with five (S) days written notice, 
refuse or terminate Serv~o.e without liability include, but are not limited to: 

(A) Nonpayment of any sum due for telephone serYice provided hereunder, 
where Customer's charges remain unpaid more than five (S) days following 
notice of nonpayment from the Company. Notice will be deemed to be 
effective upon mailing of written notice in a separate mailing. postage 
prepaid, to Customer's last known address. Service wilt not be terminated 
if the Company receives payment prior to the termination date listed on the 
termination notice or if the Company and the Customer have entered inro 
a payment arrangement. 

(B) If a Customer's toll-free inbound tel.ephone number is not used by callers 
other lh.an for test caJJs to reach the Customer or Customer's designee 
within ninety (90) days of activation of the toll -free inbound number. the 
Company, may upon written notice. discontinue Service. 

2 .10.2 Temporary Suspens.ion of Service 

ln the event of emergeocy or threatened or actual disrupt ion of Service to other 
Customers, the Company may temporarily restrict Service: without notice and 
without incurring liability. The Company reserves the right to limit the use of 
Service{s), without incurring liability, when necessitated by conditions beyond 

the Company's control, or when the Customer is using Services in violation of 
the law or of the provisions of this Tarifr. In the event that the Company or the 
DUC learn o f possible frauduleol use of any of lhe Company's travel card 

Services or presubscribed outbound long distance services restricted to use by 
Residentia.l Cust.ome.rs for placing non-business voice calls. the Company will 
make an effon to contact the Customer, but Service may be terminated or 
block.ed without notice and without liability ro the Company-

u sucd: Dc:cember 3. 1998 
Barb Jaclcson, Vice Pn:sidcl'il , General MIINJer 

SSS Conacr S~t. Euaene, Oreaon 97402 

Effective: 
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2.10.3 Conditions Under Which The Complllly May. Without Notice. Refuse or 

Terminate Service without liability include but are not limited to: 

(A) Applicant or Customer provides the Company iruufficient or fraudulent 

billing information, invalid or unauthorized telephone numbers. or pre­

arranged account code numbers; or 

(B) Applicant or Customer provides false infomution or refuses to provide 

information to the Company reganJing their identity. address. or crcd it­

wonhiness; or 

(C) If the Cuslomer refuses 10 furnish infonnalion to the Comp3.11y regarding 

its pul or current use of common carrier communication Services or its 

planned usc of Service(a); or 

(D) Customer's use of the service corutirutes a violation of either the pro,•is!oru 

of this Tariff, or of any laws. or government rules. regulations. or policies: 

or 

(E) Any order or decision of a c:oun or other govc:mmemal authority prohibits 

the Company from offering such service; llr 

(F) The Company deems such refusal or lerrnination necessary to protect the 

Company or third panies againsl fraud , or to otherwise protect the 

Company's personnel. agents, or service; or 

(G) Cusromer's misuse of !he DUC's network ; or 

Issued: December 3. 1998 Effective: 
Batb Jacluon. Vice Pretl<knt. General Manqer 

SSS Conaer Srrecr. Euac:ne. ON~aon 97402 
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2 .10 Termination of Service By Company (continued) 

2. 10.4 Termination of Service Without Notice (continued) 
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(H) Customer's use of the DUC's network for any fraudulent, unlawful. or 

criminal purpose; or 

(I) Customer bas sus~ed unauthorized or frnudulent use of Service; or 

(J) Cw.tomer's use of Service adversely affects the Service to other Customers: 

or 

(K) Customer is using the Service for purposes other thM those deseribed in 
this Tariff; or 

(L) If Customer refuses to allow Company or Company representative 
reasonable access to th.e Customer's facilities to proviaion Service(s) . 

ln case of refusal to establish service. the Company shall notify the applicant in 

writing of the reason for such refusal . 

2 .10.5 Charges Owed 

The discontinuance of Service(s) by the Company pursuant to this section does 
not relieve the Customer of any obligations to pay the Company for charges due 

and owing for Service(s) furniJhed up to the time of discooLiuuance. The 

remedies set forth herein will not be exclusive, and the Company will at all 
times be en.titled to all righlS avaiJable to it under either law or equiry. 

Issued: December 3. 1998 
Bart> Jackson. Vice President, General Manager 

SSS Conger Sttec~, Eusenc. Oregon 97402 

Effective: 
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2. 11 Interruption of Service 

2.11.1 General 
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II is the obliguion of the Customer to notify the Company of any interruption 

in Service for which a credit allowa.oce is desired. Before giving such notice. 

the Customer will a.scertain !hac the interruption i.s oot being caused by any 

action or omission by the CUstomer within his control. or is oot in wiring or 

equipment, if any, fumlshed by the Customer. Credits for cut-off or poor 

tnmsmission is limited to the initial period charge. 

2. 11.2 Prepaid Calling Card C•lls 

Credits will not be issued for cut-off, poor tnmsmission. or wrong number. 

2. 1 1.3 Monthly Recurring Charges 

No credit for monthly recurring chArges wiJJ be issued for outages less than 

twenty-four consecutive hours in duration. For Customers with Service subject 

to a monthly recurring cbJrge for the provision of intrastate Service. Service 

interruptions of greater than twenty-four (24) consecutive hours duration will 

receive a credit equal to the number of hours of Service interruption divided by 

720 hours times the monthly reeurring cbarge for the Service. 

Issued: December 3. 1998 Errecuve: 
Barb J~ekJon, Vice President. Ocneral Manaaer 

.5SS Conacr Suec:t. Eu1cne. Oregon 97402 
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2.12.1 ln addition to the charges specifically pertaining to the Services. certain federal, 
slate, and local surcharges, lUes, gro.u receiplS, and fees will be applied to 

these Services. These !axes, surcharges, and fees are calculated based upon the 
amoum billed to the End User for Service(s). All federa.l. slate, and local lUes, 
surcharges, and fees (i.e., sales lax, gross receiplS tax. municipal utilities ~ax. 
etc.) are listed on the Customer's invoices, and unle.u otherwise specified 
herein, are oot included in the rates listed in this Tariff. For Prepaid Calling 
Card Service, the per minute mte shown in Section 4 of this Tariff is inclusive 
of all surcharges. taxes, and fees except for Point-of-Sale ("sales") taxes. 

2.12.2 Unless otherwise specified herein, all stated charges in this Tariff are computed 

by the Company exclusive of any assessmenlS, duties, fees. surcharges, !axes . 
or similar liabililies levied against the Company by governmen!al, quasi­
govemmenlal, or other entities such as federal, state. or local government. Such 
assessments, duties, fees. surcharges, taxes, or similar liabilities shall be paid by 

the Customer in addition to the clwges stated in this Tariff. All such charges 
shall be shown as a separate line item on the Customer's bill. 

2.12.3 Pending th.e conclusion of any litigation challenging a jurisdiction's or body's 
right to impose any assessmeOIS, duties, fees. surcharges, taxes, or similar 
liabilities, the Company may elect to waive or impose and collect a charge 
covering such assessments, duties, fees, surcharges, !axes. or similar liabilities. 
unle.u otherwise constrained by court order or direction. All such charges will 
be shown as a separate line item on the Customer's bill. If the Company has 
collected any assessment$, duties, fees, surcharges, lUes. or similar liabilities 
and any of the challenged assessmenlS, duties, fees, surcharges. ~axes. or similar 
liabilities are found to have been invalid and oot enforceable, the Company will 
credit or refund such sums to each affected Customer if ( I) the Company has 
retained such funds or (2) the Company has remined such funds 10 the collecting 
jurisdiction or body and the funds have been returned to the Company. 

Issued: December 3. 1998 Effecli~e: 
Barb Jackson. Vice President. General Manaaer 

SSS Conger Suee1, Eugene, Oregon 97402 
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SECTION 2 - RULES AND REGULATIONS 

2. 12 Tues and Assessments (coruinued) 
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2. 12.4 ln order to be granted exemption starus. n Customer claiming exempt starus must 

provide the Company with copies of all relevant exemption cenificates and 

documents required by the Company. New Customers are required to provide 

the requested documentation at the time Service is ordered. Failure to provide 

the required documentation at the time Service is ordered will result in all 

assessments, 1uties. fees, 3urcharges. wes, or similar liabilities (as described 

in Section 2.5.10 of this Tariff) being levied by th.e Company on the Customer's 

Service. The Customer will be responsible for the payment of all such charges. 

2.12.5 Fai.lure to provide the required documentation at the time Service is ordered will 

also result in all taxes as noted herein being levied by the Company on the 

Customer's Service, and the Customer will be responsible for the payment of all 

such charges. At the Company's opt ion. the Company may accord the Customer 

tax exempt starus upon receipt of the required documentation after Service is 
ordered. However, the Customer will be billed for all applic..blc tal<cs and 

responsible for the payment of same until such time as the Company has ceased 
billing the applicable wes. The Customer will also be billed for all applicable 
assessments, duties, fees, surcharges, or similar liabilities as described in Section 

2.5.10 of this Tariff. The Company is not liable for ref"Unding the amount of the 
taxes paid the Customer. The Customer is responsible for seeking refunds for 
ruch taxes fTom the appropriate taXing authority. Failure to pay the appropriate 

wes prior to tnx exempt starus being accorded by the Company will result in 
termination of Service. In the event taxes are erroneously. paid the Company 

is DOl liable for refunding any such payments to the Customer. The Customer 

is responsible for seelcing refunds for such taxes from the appropriate taxing 
authority. Failure to pay the appropriate taxes prior to w exempt stams being 

accorded by the Company wiU result in termination of Service. 

2. 12 .6 Failure to pay the appropriate assessments, duties, fees, surcharges, wes. or 
similar liabilities prior to exempt starus being accorded by the Company will 

result in termination of Service. 

Issued: December 3, 1998 Effective: 
Barb Jackson, Vice President, General Manaacr 

SSS Conger Street. Euacne, Oreaon 97402 
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2.13 Timing of Calls 
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2 . 13.1 On Prepaid Calling Card calls. billing begins only when a staning and ending 
event both occur. Timing is calculated at the staning event and ends at the 
terminating event. If there is oo terminating event. there is oo charge. Time 
between the staning event and tbe terminating event is the call duration. The 
starting event occurs when the Platform elCperiences an incoming signaling 
protocol successfully. i.e .• upon seizure of an inbound trunk. The terminating 
event occurs when the Platform receives a signal from the LEC that the calling 
party tw terminated the call. If the called pany bangs up and the Customer re· 
originates one or more calls utilizing the interactive Platform program fearures 
without re-d ialing the toll-free access number. each call is rimed separately. 

2 . 13.2 On direct-dialed calls, chargeable time begins when the called station answers 
and the connection is established berween the calling starion a.nd the called 
starion. miscellaneous common carrier, mobile radio system. or PBX system. 
Answer detection is determined on rt.andltrd industry answer detection methods, 

including hardware and software answer detection. Chargeable times ends when 
the calling station bangs up thereby releasing the network connection. If the 
called station hangs up but the calling station does nor, chargeable time ends 
when the nerworlc connection is releASed by the auromatic timing equipmenc in 
the telecommunicarions network. 

Issued: December 3. 1998 
Batb Jackson, Vice l'n:· ident. Oeneral 1\ianagcr 

SSS Conger Street, l:.ugcne, Oregon 97402 

~clive: 
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SECTION 2 - RULES AND REGULATIONS 

2. 14 Application of Charges 

2.14.1 Timing Increments 
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Calls are billed in various timing incmnell!S dependina on the Service subscribed 
to by the Customer. Each Service has its own specific initial period and 

additional period. Unless the l.ength of the Initial period and the addit ional 
period is otherwise specified in Section 3 of lhls Tariff, the initial period is one 
( I) minute or fraClion thereof, and the additional period is each one (I) minute 
or fraction thereof. Fractions of a riming increment are rounded up to the next 
highest increment. 

2 . 14.2 Rounding 

(A) Payphone Surcharge 

If the paypbone surcharge inc ludes a fraction of a cent, the fract ion is 

rounded up to the next higher whole cent. 

(B) Prepaid Calling Card Calls 

If the Customer re-originatcs one or more calls without re-dialing the toll­
free access number. t.iming of the usage is rounded at the end of the each 
call. 

(C) All Usage-Sensitive Services 

Usage charges apply to all completed calls. Th.e usage clurges for each 
completed call during a billing momh will be computed. If the charge 
includes a fraction of a cent. the fract ion is rounded up to the next higher 
whole cent. 

lssucd: December 3. 1998 Effective: 
Bazb Jackson, Vice .Pruident, General M&Naer 

SSS Conger Street, Euaene, Oregon 97402 
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2.15 Transfer or Assignment 
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Prior written pennission from the Company is required before C\Jstomers may assign or 
transfer any Service. All regulations and conditions contained in this Tariff and all other 
applicable Service conditions will apply 10 all such permiued usignces or transferees. 
After obtaining the C )mpaoy's wrinen ccnsent, the C\Jstomer of record may assign or 
tranSfer the use of Service where there is no interruption or physical relocation. Allrerrns 
and provisions contained in this Tariff wiiJ apply to any .lSSigoee or transferee. Services 
provided by the Company may not be transferred or assigned to a new Customer unless 
lhe foiJowing conditions have been met: 

(A) The Customer of record (assignor C\Jstomer) requests such assignmem or 
transfer in writing at least forty-five (45) days prior to the effective date of any 
requested assignment or transfer; and 

(B) Prior written consent of the Company is secured. The Company agrees to 
respond to a request to assign or transfer to another Customer within Lhiny (30) 

days of receipt of notification: and 

(C) New C\Jstomer's (assignee Customer) credit is approved by the Company: and 

(D) The new Customer (assignee Customer) notifies Lhe Company in writing that it 
agrees ro wume all outstanding obligations of the former Customer for we of 
Service(s). These obligations include all outstanding ind.ebtedness for the use of 
Service(s). Consent to such assignment or transfer will not be unreasonably 
withheld. 

Any permi~ assignment or transfer of Company' Service will not relieve or discharge 
any C\Jstomer from remaining jointly and severally liable with the new Customer for any 
obligations existing at the time of transfer or assig.nment. 

luued: December 3, 1998 Effcc~ivc; 
Barb Jackson, Vice President, General Manager 

555 Conger S~t. Eugene. Oregon 97402 
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2.16 Agreements, Proposals, and Warranties 
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2 .16. 1 The applicable terms, rates, and cooditions spedfied in !his Tariff. before or 

after subscription, constitute the only agreemeot between the parties with respect 

to Service(s) to which lhe CUstomer bas subscribed. or desires to subscribe. 

Statements (wbelher wrinen or oral) may bave been made about the Service(s) 

specified in this Tariff. Sucb statements, however, do not constitute warramies, 

shall not be relied upon by the CUstomer, and are not part of the parties 

relationship. All prior agreements, proposals, representations. or understandings 

concerning the Service(s) are also deemed superseded upon the CUstomer's 

subscription. The applicable Tariff sections constitute the complete aod 

exclusive expression of the parties' re.lationsbip. These Tariff provisions may 
only be modified by: (I) a subsequent Tariff filing: or (2) :1 written agreement, 

signed by an authorized Company representlltive, which identifies both the Tariff 
provisions being modified or superseded, if applicable, and the specific nature 

of the change. 

2.16.2 All implied warranties, including the implied warranty of merchantability. are 

disclaimed. The Company does: not warrant that the Service(s) are fit fo r the 

particular purpose of the CUstomer. The Company makes no warranties with 
respect to the Servicc(s) other than that the Service(s) will conform to the 

description coruained in the Tariff. Further Company liability will be such as 
described in Section 2.3 of this Tariff. 

2. 17 Lost Or Stolen Travel Card or PIN 

Upon knowledge of facts which would alert a reasonable person to the possibili ty of 

unauthorized use of the Customer's traveE card or PIN, the Customer will alert and give 
notice to the Company of such facts. Upon receipt of notice, the Company will deactivate 

the PIN associated with the card. li reque:sted by the Customer, a new PIN will be issued 

to the Customer. The Customer will be excused from liability only with respect to 
unauthorized calls placed a.fter receipt of :such notice by the Company. 

Issued: Dt=rnber 3. 1998 
Barb Jackson, Vice Pruldcnt, General Manager 

SSS Conaer Street, Eugene, Oregon 97402 

Effective: 
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2.18 Changes to Service Offerings 
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The Company reserves the right to add, change, or delete DUCs at any time. 

2 . 19 Obligations of a ReseUer 

2.19.1 The terms and conditions r f this Tariff. including but not limited to the 
obligations contained in Section 2 .S of this Tariff and in Sections 2. 19.2 through 
2.19.7 of this Tariff. apply to Customers that are Rcsellers. Failure to comply 
with any term. rule, or regulation of this Tariff may result in the Company 
terminating Se.rvice(s} without incurring any liability. Notification of termination 
of Service(s} nuy be in writing or in another expeditious manner selected by the 
Company. 

2.19.2 ln the event of non-payment by a Reseller's subscriber. th.e Company may be 
requested by the Reseller to block such subscribers's calling cJrd number a.nd 
PIN because of non-payment of charges. ~fore the Company bloclc.s Service 
to a Reseller's subscn'ber, the Reseller must certify that proper notice has been 
given to the subscriber. Proper notice must meet state and federal rules for 
Block.ing Service due to non-payment. The Reseller is responsible for all costs 
incurred to disconnect or block the lOCJltion from Service(s). 

2. 19.3 RescUers wilJ be responsible for paying all taxes, surcharges , and fees based 
upon the taxing jurisdiction's rules and regulations. 

2 .19.4 ReselJers will be responsible for all interaction and interface with their own 
subscribers. The provision of Company Service will not create a partnership or 
joint venture between the Company and the Reseller nor result in a joint offering 
to third parties. 

Issued: December 3, 1998 Effective: 
Barb Jaclc.soo, Vice Prclidcnt, General Manager 

SSS Conger Street, Eugene, Oregon 97402 
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2. 19 Obligations of a Reseller (continued) 
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2. 19.5 Resellers will be responsible for providing all billing. collection, and customer 
service functions for all of its locations. including resolving any unauthorized 

presubscription disputes. 

2 . 19.6 Resellers must bav .. the appropriate cenification in all areas where Service is 
provided. Resellers are responsible fo r maintaining all necessary F.C.C. tariffs 
for operating as a Reseller and must have a Cenificate of Public Convenience 
and necessity as an interexchange carrier from the Florida Public Service 

Commission. Funher, Resellers must assume full responsibility for complying 
with the Communications Act of 1934. as amer.Jed: the Telecommunications Act 
of 1996: and the rules, regulations. and decisions of the F.C.C. Failure to 
comply with any term, rule, or regulation of thi.~ Tariff may result in the 
Company immediate.ly and irrevocably terminating Service(s) without incurring 
any liability. Notification of termination of Service(s) may be done in person or 
in wriring. 

2.19. 7 If the presubscription of any line of a Reseller is unauthorized. tbc Company 
may charge the Reseller for the unauthorized presubscription change charges plus 
all additiooal charges imposed and costs incurred. The Reseller is financially 
liable for all lines at all locations until such time as the lines aodlor locations are 
presubscribed to a different interexchange carrier. In instances where the 
Reseller bas presubscribed lines and/or locations to its Service without proper 
authorizarion, the Reseller must: 

(A) Inform the premises owner/occupant at each location of the Uf'.l!•Jthorized 
change in TXCs: and 

(B) Insure that each such location is rerumed to the IXC of choice: and 

(C) Pay all applicable conve.rsioo cha.rges. 

Issued: December 3. 1998 
Barb Jaclcson, Vice President, GcneraJ Manager 

SSS Conger Street, Euaene. Oregon 97402 

Effective: 
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2.20 Mileage Measuremen!S 
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Gllch rate center or POP bas a uni1,ue set of assigned vertical and horizontal (V &H) 
coordinates which are used by the Uod.erlying Carrier for calculating mileage. Calculation 
of mileage is in accordance with the V&H coordinate system. 

The distance is measured ll!'og the V&H coordilllltes ossociatl!d with either the rate 
centers of the originating and terminating stations or the V &H coordinates associated with 
the originating and terminating POP of the underlying carrier. The type of access 
determines which V&H coordinates are used. 

If a call is originated or terminated via switched access. the distance is measured using 
the V &H coordinates associated with the rate centers f the originating or termiMting 
station. If the call is originated or terminated via dedicated access. the distanCe is 
measured using the V &H coordinates associated with the originating or terminating POP 
of the underlying carrier. 

The rate for a call between acce-s lines associated with stations that use the s.ame c.entral 
office is the rate for zero miles. 

2. 21 Determination of Air! ine Mileage 

Calculation of distance is in accordance with the V&H coordi!Uite system. The airline 
mileage berwcen rate centers or POPs is determined by applying the fomtula below to the 
vertical and horizontal (V&H) coordinates associated with the rate centers involved. The 
Underlying Carrier uses the rate centers and associated vertical and horizontal coordinates 
that are produced by Bell Communicatio~ Research in its NPA-NXX V & H Coordi!Uites 
Tape and in NECA Tariff No. 4. 

FORMULA: 

b Jued: December 3. 1998 

I (V~- V.Z ) a+ (H~ -H2) a 
~ 10 

Barb Jackson, Vice Prelident, General Manager 
SSS Conger Street, Eugene, Ore~on 97402 

ElTcctlve: 
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3.1 Outbound Services · Switched Access 

3.1.1 General 
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All services are interstate offerings. lnln1State service is an add·on service 
available only If the Customer subscribes to the Company's int.erstate offering. 
Unless otherwise stated in the Tariff. the melh.od of provisioning a specific 
outbound Service is delermined by the Company, aS¥1 the selection of the OUC 
is made by the Company. Switched Access oulbound Services are only available 
in equal access areas. The availability of each outbound Service is included in 
the description for that Service. 

Issued: December 3. 1998 
Barb JICboo, Vice President, General Manaaer 

'55 Conaer Suee1, Eus~ne. Oregon 97402 

Effective: 
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3. 1.2 ECl Switched Access 
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ECl Switched Aoc:ess is ao outbound only. long distance pricing plan available 
to Business Customers and Residential CUstomers that utilize Switched Access 
to reach the long distance network. The initial period is 18 seconds or fraction 
thereof a.od the additional periods are each 6 seconds or fraction thereof. The 
Customer may ~-lett a rate plans based on the Customer's minimum TU. 

3 . 1.3 ECJ Special 

ECI Special is an outbound only, long distance pricing plan available to Business 
Customers and Resideoti.a.l CUstomers that util i.ze Swit.cbed Aoc:ess to reach the 
long distance network. The Initial period is 6 seconds or fnction thereof and the 
additional periods arc each 6 seconds or fraction thereof. To qualify for an ECI 
Special rate plan. the Customer must have a minimum monthly billing of Si,OOO. 
The Customer may select a rate plans based on the Customer's minimum TU. 

Issued: December 3, 1998 Effecuvc: 
Bartl JICbon. Vice President, General M~er 

SSS Cooaer S~reet, Euaene. Oregon 97402 
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3.2 Outbound Services • Dedicated Access 

3 .2.1 General 
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All services are interstate offerings. lntrastate service is an add-on service 
available only if !he CUstomer subscribes to !he Company's interstate offering. 
Unless otherwise stated in !he Tariff, lhe melbod of provisioning a sp«itic 
outbound Service is delellJlined by the Company. and the selection of the DUC 
is made by the Company. Dedicated Access owbound Services are available 
state wide. The Customer is responsible for providing Dedicated Access 
facilities to lbe POP. The avaL tbiliry of eacb outbound Service is included in 
tbe description for that Service. 

3.2.2 ECI Dedicated Access 

ECI Dedicated Access is an outbound only, long distance pricing plan for 
Business Customers that utilize Dedicated Access to reach the POP of lbc 
Underlying Carrier. The initial period is 18 seconds 01 fraction thereof and the 
additional periods are cacb 6 seconds or fraction !hereof. The CUstomer may 
select a rate plans based on !he Customer's minimum TU. 

Issued: Dettmber 3. 1998 Effecuve: 
8aJb Jackson, Vice President, General Manager 

55S Conaer Street. Eugene, Oregon 97402 
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3.3. 1 General 
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All services are interstate offerings. Intrastate service is a.o add-on service 
available only if !he Customer subscribes to !he Compa.oy 's interstate offering. 
Inbound service permits calls to be completed to !he Customer's locat ion wiihout 
charge to the calling pany. Access to !he service is gained by dialing a ten digit 
telepho ne number, (800/888/887) NXX-XXXX. which termiruues at !he 

Customer's location. 

3.3 .2 ECI 800 Swircbed 

ECI 800 SwiiCbed is an inbound only, long d b tallCC pricing plan. Calls are 
originated from any point in !he state on any rype of access but are terminated 
via Switched Access lines in !he terminating city. ECI 800 Switched is available 
to Business Customers and Residential Customers. The initial period is 18 
seconds or fraction !hereof and tbe add.ir.ional periods are each 6 seco nds or 
fraction ihereof. The Customer may select a rate p!Juu based on !he Customer's 
minimum TU. 

Issued: December 3, 1998 Effective: 
Barll Jacbon, Vice Prelidem, General Manager 

SSS Conger Street, Eugene, Oregon 97402 
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3.4 Inbound Services - Dedicated Acuss 

3.4.1 General 
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AJI services are interstate offerings. Intrastate service is an add-on service 
available only if the Customer subscnl>es to the Company's interstate offering. 
Inbound service permit5 calls to be completed to the Customer's location without 
charge to the calling patty. Acuss to the service is gained by dialing a ten ttigit 
telephone number, (800/&18/887) NXX-XXXX. which terminates over Dedicated 
Access fa.cilities at the Customer's location. The Customer is respon<>ible for 
providing Dedicated Access facilities from the POP to the Customer's premises. 

3.4.2 ECI Dedicated 800 

ECI Dedicated 800 is an inbound only, long distance pricing plan. Calls are 
originated from any point in the state on any type of access but are tenninated 
via Dedicated Access lines in tbe terminating city. ECI Dedicated 800 is 
available to Business Customers. The initial period is 18 seconds or fraction 
thereof and the additional periods are each 6 seconds or fraction thereof. The 
Customer may select a rate plans based on the Customer's m.uUmum TU. 

Issued: December 3, 1998 Effec1ivc: 
Batt JICicson, Vice Pres idem, Gcncnll Manaacr 

SSS Conaer Sueec, Euacnc, Orcaon 97402 
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3.5 Calling Card Services 

3.5.1 General 
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Calling Card Service enables the caller to bill a call to the primary service 
location when the caller is away from their established primary service location. 
Customers acuss the long distance network by dialing a toll free number. PIN, 
plus th.e called telephone nwn.>er. Intrastate calling card service is onJ.y available 
if the Customer subscn'bes to the Company's corresponding interstat.e calling 
card service. 

3.5.2 ECI Travel Card 

The ECI Travel Card is available to Business Customers and Resident ial 
Customers that subscribe to one of the Company's outbound or inbound services. 
Th.e initial period is one (1) minute or fraction thereof aod the additional periods 
are each one (1) minute or fraction thereof. 

luutd: December 3, 1998 Effective: 
Barb Jackson, Vice Presideru, Geocral MAnaaer 

SSS Conaer Sueet, Eugene, Oregon 97402 
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SECTION 3- DESCRIPTION OF SERVICES 

3.6 Prepaid Calling Card Service$ 

3.6.1 Description of Service 
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(A) Prepaid Calling Card Service is a prepaid long distance Service that allows 
Customers to obtain a predetermined amount of access to the Company's 
long distance Services. The Company offers dollar based cards. meaning 
there is a fi,.;ed amount of dollars (i .e: . 10, 20. 50. 100 or some other 
denomination) avai''lble to Customers who pun:hase a card. The Company 
also offc.rs unit based cards meaning there is a fued amount of units to 
Customers who purchase a card. The card is valid fo r one year from the 
date of first use or until the upiration date printed on the card whichever 
comes first. Afte r expiration, the card is debited an account maintenance 
fee of S2.SO per month. 

(B) Prepaid Calling Card Service is offered via ' 800/8881887" access numbers 
and is available to a Cardholder from a touchtone phone. The Cardholder 
may access the Platform from anywhere in the United States by dialing a 
universal "800/8881887" number plus a PIN and the called telephone 
number. The Cardholder hears recorded messages that guide the 
Cardholder through the Platform. The Platform validates the Cardholder's 
PIN and determines whether time remairu on the card. If time is available 
on the Cardholder's account, the c.tll is completed to the called telephone 
number dialed by the Cardholder. The Cardholder is verbally informed of 
the available balance in the Cardholder's Prepaid Calling Card account. 
Calls may ter:ninate anywhere in the slate. 

Issued: Dcccmbe.r 3, 1998 Effective: 
Barb JIICkson, Vice President. General Manaacr 

5H Conacr Strecl, Eu&enc. Oreaon 97402 
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SECOON 3 - DESCRIYnON OF SERVICES 

3.6 Prepaid Calling Card Setvice (cootinued) 

3.6. 1 Description of Service (cootinued) 
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(C) Calls are real-time rated during call progression. The total price of each 
call, includiDJ applicable taxes, is calculated on the basis of dollars and is 
deducted from the available account balance associated with each card. 
The Platform debits the Cardholder's account balance as the Cardholders 
places a call. The Cardholder receives a warning message at one minute 
before the Cardholder's account balance reaches zero and a warning tone 
at 30 seconds. Calls in progress will be terminated when the balance 
reaches zero. 

(D) The features available with Prepaid Calling Card Services include 
sequential calling capabilicy, autoiTllltic misdial correction. single user 
access, and menu selection in english or spauish. The init ial period and 
additional periods are one (I ) minute or fncuon thereof. 

(E) 

Issued: December 3, 1998 Effeccive: 
Barb Jllebon, VK:c Presidmt, General Manaaer 

SSS Conger Street, Ellaene, Oregon 97402 
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SEcnON 3 - DESCR.IPTlON OF SERVICES 

3.6 Prepaid Calling Card Service (cootinued) 

3.6.2 Service Offe.rings 

(A) ECJ Prepaid Calling Card 

The Company derermines !he con1en1. design, and producrion of the card. 
The Company is responsible for all cosiS associaled with produclion and 
distribution of lh.e Prepaid Calling Card 10 lhe Cu.~1omer. The nue per unir 
varies based on the estimaled annual volume of lhe Cus1omer 

. 1 Op1ion U 

Option U is a uni1 based PrepBid Calling Card available 10 Residenrial 
Customers and Business Cus1omers. The card is available in 
denominalions of 5 uniiS. 10 uni1s. 15 units. 20 unirs. or in a 
denominarion !hal is mutually agreed 10 by lhe Company and lhe 
Cusromer . 

. 2 Option 0 

lJSued: December 3, 1998 

Option 0 ls a dollar based Prepa1d Calling Card available to 
Residential Cusromers and Business Customers. The card is available 
in denominations of SS, $10. SIS, and S20 or in a deoominatioo !hat 
is mutually agreed to by the Company and the Customer. 

Barb Jackson, Vice ~ldent , General Manager 
SSS Conger Street, Eugene, Oregon 97402 

Effeerive: 
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SECTION 3 • DESC RIPTION OF SERVlCES 

3.6 Prepaid Calling Card Service (continued) 

3 .6. 2 Service Offerings (continued) 

(B) ECI Private Label Prepaid Calling Card 
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The ECI Private Labe. Prepaid Calling Card is available to Business 
C1.-stomers. The card is available as a unit based card or as a dollar based 
card in denominations that are mutually ag~ to by the Company and the 
Customer. The Customer determines whether the card is printed as a unit 
based or dollar based card. The Customer may select card stock. card 
design (subject to approval by the Company). the content and length or the 
audio billboard message (subject to approval by the Company), and the 
print process. The telecommunications ra.te for long distance Service is 
shown in Section 4.6.2 of this Tariff. The costs for card design, 
production, and development of the card and the costs of production and 
transmission of audio billboards are established by the Company on an ICB 
agreement. The Clip !Ute tO be printed on the Prepaid Calling Card is 
established by the Customer. 

luucd: December 3. 1998 
BIU"b Jackson, Vice Presldem, ~neral Hanaacr 

SSS Conaer Street, Eugene, Oregon 97402 

Errecuvc: 
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SECTION 3 - DESCRlYllON OF SERVICES 

3 . 7 Di recwry AssistanCe 

3. 7. I Description of Service 
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Int rastate Directory Assistance involves the supplying of assistance in 
determining o. anempting to determine the telephone number of a parry located 
in Florida. 

3.7.2 Availability of Service 

Directory Assistance is available to any Customer that has access to the directory 
assistance bureau of the Underlying Carrier. If a Customer with Switched 
Access calls directory assistance for a call within their area code. the ca]J is 
handled by th.e LEC. If a Customer with Switched Access calls directory 
assistance for a call within the state but outside of their area code. the call is 
routed to the lioderlying Carrier for ba.ndling. Customers with Dedicated 
Access must program their PBX to route directory assistance calls over thei r 
Switched Access lm. 

Issued: December 3, 1998 Effective: 
Barb Jackson, Vice President, General MJulaaer 

55S Conaer Street. Eugene, Oregon 97402 



• • 
EC! Communications, lnc. 

SECTION 3 - DESCRIPI10N OF SERVICES 

3.8 Tuning of Calls 

See Section 2.13 of this Tariff 

3.9 Mileage Measurements 

See Seclion 2.20 of thu Tariff. 

3.10 Per Call Billing Owges 

See Section 2.14 of thil Tariff 

3.11 MJ.nlmum 0111 Completion Rate 

Aorida Tariff No. I 
Original Sheet 58 

A CUstomer can expect .a call complerio:n rate of not less than 97 ~ during peak use 
periods for all Feature Group D SeTVices (1 + dWlnB). 



• • 
ECI Communiatiom, Inc. 

SECTION 4- RATES AND CHARGES 

4. 1 OutbouDd Services- Switched Acceu 

4. 1.1 ECl Switched Access 

TU Rate Per 
Minute 

$2' $0.130 

$.50 $0. 120 

$75 $0.11S 

$100 $0.110 

I; SlSO $0. 105 

$200 $0.100 

S2SO $0.099 

$300 $0.09S 

$1,000 $0.090 

$2,000 $0.08S 

$2,~ $0.079 

4 .1. 2 ECI Speeia.l 

TU Rate Per 
Minute 

$1,000 $0. 120 

$l,SOO $0.100 

Florida Tariff No. 1 
Ori,UW Sheet 59 

fuued: Orc•mber 3, 19911 Effective: 
Barb Jac.boa, VIce Pmldeol, Cleneral Manaaer 

SSS Coopr Stteet, Euaene. Oreton 97402 



• • 
SECJ10N 4 ·RATES AND CHARGES 

TU Rate Per 
Minute 

$2.5 $0.130 

S50 $0.120 

$1$ SO.lU 

$100 $0. 110 

Sl$0 $0.103 

$200 $0.100 

$2.$0 $0.099 

$500 $0.09$ 

$1,000 $0.090 

$2,000 $0.08$ 

$2,$00 $0.079 

Florida Tariff No. 1 
OriJinal Shed 60 

luued: December 3, 1998 Etrecave: 
Barb Jltbcxl, Vice Pr;elldcm, Oencral Manaaer 

555 Cqer Slnct, Eqene, Oreaoo 97402 



• • 
ECI Q>mmun!cariooa, Ioc. 

SECnON 4 - RATES AND CHARGES 

4.3 IDbomld Servi!:a -~ Mcaa 

TO Rile Pet 
MiDUtc 

m $0.200 

$40 $0.140 

$100 $0.120 

s~ $0.110 

$200 $0.100 

mo $0.09$ 

$$()() $0.090 

$1,000 $0.085 

$2,000 $0.07$ 

$2 ,~ $0.060 

Florida ia.ri.fr No. 1. 
OriJiDal Sheet 61 

lmlecl: Decculllcr 3, 1998 l!l'rettlw: 
Barb JICiaoo, VIce Praldeol. Oeoeral Mmqer 

555 Ccaaer Slftlet, Euceoe. Orqoo 97402 



• • 
ECI Communications, Inc. 

SECTION 4 • RAT'ES AND CBAilGES 

4.4 

TO '" Rale Per 
MiDule 

w $0.200 

$40 $0.140 

$100 $0.120 

$1.50 SO. llO 

S200 50.100 

$2.50 $0.09~ 

$.500 $0.090 

$1,000 so.os.s ·-
$2,000 $0.015 

$2,.500 $0.060 

Florida T.ntf No. 1 
Orip.aa! Sbeet 62 

lamed: December 3 , 1998 Etfcctivo: 
' Barb Jeckton, Vlco ~ldalr. Oe11eral Manqer 

sss Coaaer sneet, Euarno, Oreaon 9740l 



• • 
ECI Comnnmkedoos, IDe. 

SBCITON 4 - RATES AND CHARGES 

4.S Ollina Card Services 

4.S.1 I!Cl Travel CanS 

The rate per miDule il $0. 18. 

Florida Tariff No. 1, 
OriJiDa! Sheet 63 



• • 
SECTION 4- RATES AND CHARGES 

4.6 Prepaid eam111 Card Setvices 

Florida Tariff N'o. 1 
Orifinal Sheet 64 

4.6.1 ECI Prepaid Ctlllq Canis, Scenic Card, ECI World Card 

(A) Option M 

Tbe nte per miDute is as follows: 

Annual u..,e Commitmem • Minutes Ra.1e Per Minute 

leu tban lj(),OOO S0.1400 

2-'0 .000 co leu tban soo.ooo $0.1375 

soo.ooo co leu tban 1,000,000 S0. 13SO 

1,000~000 co less tban 5,000,000 $0.1300 

5,000,000 co leu tban 7 .soo.ooo S0. 12SO 

more tban 7,500,000 $0.1200 

(B) Option U 

The rate per UDit is as follows: 

Annual Usaae Commitmem • Units Ra.le Per Unit 

leas tban 250,000 $0.1400 

2j() ,000 co leu tban soo.ooo so. 1375 

500,000 co leu dian 1,000,000 SO. I3SO 

1,000,000 co lea tban 5,000,000 $0.1300 

5,000.000 co lea Ibm 7,500.000 S0. 12SO 

more than 7, SOO,OOO $0.1200 

Issued: [)e(ember 3, I 998 Effective: 
Barb 1ac:lclon, Vice Pmldeot, Oeneral Mmaaer 

555 COQier Scteet, Eqene, Oteaon 97402 



• • 
ECI ConununicatioDS, llx:. 

SECTlON 4 ·RATES AND CHARGES 

4 .6 Prepaid eanm, Cant Servica (cootilJIIed) 

4.6.2 ECI Private Label Prep&id eamng Cant 

(A) Option M 

Tbe rate per minute is as follows : 

Flo.rida Tariff No. 1 
Original Sheet 65 

A.nmaal C •qe Commitment • Minutes Rate Per Minute 

leu dwl 250,000 $0.1400 

250 ,000 10 .... dwl soo.ooo $0.1375 

soo.ooo 10 leu tban 1,000,000 so.mo 
1,000,000 10 leu tban 5,000.000 $0.1300 

5,000,000 10 leu cban 7 .soo.ooo $0. 12.50 

more tban 7 ,SOO,OOO SO.!'!OO 

(B) Option u 

'Ibe rate per Wlit is as follows: l 

Amlual Uaqe Commilmelll - Units Rate Per Unit 

leu tban 2~.000 $0.1400 

250 ,000 10 leu tban soo,ooo $0.1375 

SOO,OOO to Jess than 1,000,000 $0.1350 

1,000,000 10 lea than 5,000,000 $0.1300 

5,000,000 10 ... tban 7 ,soo,ooo SO.L250 

more than 7,SOO,OOO $0.1200 

fuucd: December 3, 1998 Effective: 
Barb JIICboo, Vice Pmidau, General M.anqer 

SSS Coaacr Street, Eu,enc, Oreaoo 97402 



• • 
ECJ ComtnUDic~tions, Inc. 

SECTION 4 -RATES AND CHARGES 

Florida Tariff No. 1 
Oriflnal Sbcct 66 

4. 7.1 Calls llllde via me ECI Travel Card or an ECI Prepaid omng Catd 

The lite is s 1. 00 per call. 

4. 7.2 All Ocher Calls 

The Rate IS $0 .8.5 per call. 

Issued: December 3, 1998 Elfective: 
Bllb JICboa, Viet Praldeol, Genml Manqer 

$$S Ccqer Street. Buacne, <maoo 97402 

j 



• • 
ECI Communications, lac. 

SECTION 4 · RATES AND CHARGES 

4.8 Exemptions and Special Rates 

4 .8.1 Discounls for Hearina lmpaired Customers 

Florida Tariff No. 1, 
Orisinal s~~cet 67 

Pursuant to Section 25-4.079 (4) of the IXC Rules Por Special Rates~ For 
Handicapped Customm, a telepbone toU mes.saac wblch is communicated using 
a telccomnnmicatioos devise ~,r the deaf (TDD) by properly certified bcari.oi or 
speech Impaired persons or properly c:ettified busi.Dess csablisbmeoU or 
individuals cqulpped with TDDs for comnnmicating with bcari.og or spcec:b 
impaired penons will receive cred.i1 on ~ for eenain l.ouastate toll charges 
placed between TDDs. 'lbole cUal.ed calls utina a Service which have a time-of­
day pricixlg clemem will receive a credit equal to applying the evening rate for 
c.all.s placed durin& tbe daytime rate period and the night rates for evening and 
night calls. 

Pursuant to Section 25-4.160 (1) of tbe IXC Rules For Special Rates For 
Handicapped Customers. a telepbooe toU messaae placed via the relay st:tVice 
will receive a discount of fl!\y (.SO) pcrcem of the time-sensitive clcme.ru or tbc 

call. If either pany Is both heariD.a and visually impaired, tbe discouol will be 
s ixty (60) percent of the time-scmltive clement or the call. The diSCOUDI& c$o not 
apply to per call cbar&cs IUcb u calling ca.rd IUI'Charges. 

4 .8.2 Directory Assistance for Haodicapped Person 

PursiWlt to Section 25-4.115 (3.) (a) of tbc IXC Rules For Special Rates For 
Handicapped Customers, there will be DO charge for up to fifty (50) ca1t:s per 
billin& cycle from lines or tnlnb scrvlcin& individuals with dlsabUides. 

luucd: December 3 , 1998 Etrcctlve: 
Batb lll:bon, Vlce Prcslden.l, OeocraJ MaaaJer 

~s~ eqer SUat, Eupoe, <maoo 97~ 



• • 
ECI Commllbicaliooa, Inc. 

SBC110N 4 • RATES AND CIIARGES 

4. 9 Miscellancou.s Cha.taca 

4.9.1 Paypbooe Surcbarp 

Florida Tariff No. 1 
Orip.oal Sbect 68 

Pursuao:t 1:0 lbe FCC'a Order In CC Docltet 96-128, lhb aurctwae applies only 
to dial-arouDd calla, i.e., calla oriainarina uaina • ca.rrier'a KCeU code, • 
Ola1omer'a 800 and OCher toU·free Rrmben, and debit card calla, from paypboae 
insuumeala. 'Ibis aun:barp does DOl apply for 0+ caU for which tbe paypboae 
provider would ocbawiae receive compensation. 

(A) Prepaid Ca.llina Cud Calls 

The Customer lba1l pay die Company I per call surcharge Of $0.50 per call 
for Ill AICh traffic. 

(B) All Other Calls 

Tbe Customer abl1l pay tbe Company 1 per cal.l surcharge of $0.29 per call 
for all IUCh traffic. 

Wuec1: December 3, 1998 Etfecuve: 
Barb JIIC:boo, Vice President, General Manqer 

sss Coaaer Slnlet, au,ene, <>reaoo 97402 
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