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6435 West Commercial Boulevard + Suite 320
Fr Lauderdale, Florida 33319-2109

December 9, 1998 _ DEPOSIT DATE
Florida Public Service Commission D046 DEC 14 1393
Division of Administration

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0866

Re: CmTahmmm

Dear Sir or Madam: _
Onbnhﬂfofowdm&mhlmmmm and attached hereto please find
mwﬂﬂﬁ{ﬁ}cﬁudn@kﬂmmmﬁhﬂmwm Exchange Service
within the State of Florida and Florida Price List Number 1.
Ahomlmedhdmkinthmﬂdﬁﬁﬂoﬁrﬁeuquudﬁﬁufn

fhm@mmmmﬁmumwmmwm
to:

: For purposes of verification of receipt, | ave provided an additional copy of this cover letter. Please
du:mmpmduhnbmhﬂi ' self addressed envelope provided.
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FLORIDA PUBLIC SERVICE COMMISSION
CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32308-0850

APPLICATION FORM

for

AUTHORITY TO PROVIDE (ALEC)

ALTERNAT/VE LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF FLORIDA

INSTRUCTIONS

+ This form is used for an original application for a certificate and for

) Respond to each item requested in the application and appendices. If an
item is not applicable, please explain why.

¢ Use a separate sheet for each answer which will not fit the allotted space.
¢ If you have questions about completing the form, contact:

Florida Public Service Commission
Division of Communications
Certification & Compliance Section
2840 Shumard Oak Boulevard
Tallahassee, Florida 32399-0866
(850) 413-8600




APPLICATION FORM

This is an application for ¥ (check one):

Original authority (new company)

Wﬂd“{bmmmﬂwﬂ
Example, a certificated company Pl.l'd'llill an existing

Approval for transfer of control (to another certificated company)
Example, a company purchases 51% of a certificated
company. The Commission must approve the new controlling

2

Name of applicant:

—_ COMPASS TELECOMMUNICATIONS INCORPORATED

Name under which the applicant will do business (d/b/a):

If applicable, please provide proof of fictitious name (d/b/a) registration

Fictitious name registration number:

FORM PSC/CMU 8 (11/96)
Required by Chapler 364337 F 8. 2




& &
APPLICATION FORM

8. State whether any of the officers, directors, or any of the ten largest stockholders

have previously been adjudged bankrupt, mentally incompetent,
ofwﬂuwwdwah.mﬂﬂm%ﬂumymwmlrg

proceedings. If so, please explain.

None

9. If incorporated, please provide proof from the Florida Secretary of State that the

applicant has authority to operate in Florida.

Sy HI '

10.  Please provide the name, title, address, telephone number, Internet address, and
facsimile number for the person serving as ongoing liaison with the Commission,
and if different, the liaison responsible for this application.

—_Steven Quinn, Vice President

— Compags Telecommunications, Incorporated

7001 N. Scottsdale Road / Scottsdale, Az 85260

(602)367-8008 ~ Fax

11. Please list other states in which the applicant is currently providing or has applied
toproviduIm:ulm:hlnmunlt-rmﬁwIo:tllcandunnouwican.u i

——Application panding in New York

FORM PSC/CMU B (1196)
Required by Chapter 384.337 F 8, 4



'APPLICATION FORM
1. the balance sheet
2. income statement
3.  statement of retained eamnings.

Further, a written include documentation,
e R e

1. MWMM&WMM
financial capablility to provide the requested service in the

googupliuullmnbom

2 Please provide doalmmﬂntﬂwlpplwﬂhntumdmt
ﬂnanchtapﬁllyhmﬁlhhhmumdm

3.  Please provide documentation that the applicant has sufficient

ﬁnanddupﬂhnﬁllhn-ormﬂtboﬂpm

If available, the financial statements should be audited financial
statements.

If the applicant does not have audited financial statements, it shall be so stated.
The unaudited financial statements should then be signed by the applicant's chief
executive officer and chief financial officer. The signatures_should attest that the financial
statements are true and correct,

B.  Managerial capability.

C. Technical capabllity.

(If you will be providing local intra-exchange switched telecommunications service,
then state how you will provide access to 811 emergency service. If the nature of the
emergency 911 service accass and funding mechanism is not equivalent to that provided

by the local exchange companies in the areas to be served, described in detail the
difference.)

FORM PSCICMU B (1158)
Required by Chapter 364.337 F.8, 6



APPLICATION FORM
1. This is an application for ¥ (check one):

( ) Original authority (new company)

() Approval of transfer (to another certificated company)

( ) Approval of assignment of existing certificate

company
company and desires to retain the certificate of authority
rather than apply for a new certificate.

( ) Approval for transfer of control (to another certificated company)

Example, a company purchases 51% of a certificated
company. The Commission must approve the new controlling
entity.

2. Name of applicant:

—___COMPASS TELECOMMUNICATIONS INCORPORATED

3. Name under which the applicant will do business (d/b/a):

4, If applicable, please provide proof of fictitious name (d/b/a) registration.
Fictitious name registration number:

FORM PSC/CMU 8 (11/58)
Required by Chapter 384.337 F.8. 2




6.  Structure of organization: ¥ Check appropriate box(s)

) (x)

) Foreign Corporation ( ;me

)

) Joint Venture { ) Other, Please explain

7 £ If applicant is an individual, partnership, or joint venture, please give name,
title and address of each legal entity.

FORM PSC/ICMU B (11/98)
Required by Chapter 364.337 F.5. 3
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APPLICATION FORM
8. State whether any of the officers, directors, or any of the ten largest stockhoiders

have previously been adjudged bankrupt, mentally incompe found
dwbhww'ﬁﬂuhn.wwh“w&mmmwm“gwﬁ:

proceedings. If so, please explain.

JNone

9. Ifincorporated, please provide proof from the Florida Secretary of State that
applicant has authority to operate in Florida. g e

Corporate charter number;__F98000005433
10.
—__Steven Quinn, Vice President
—Compass Telescommunications, Incorporated
7001 N. Scottsdale Road / Scottsdale, Az 85260
—(602)367-8008 - Fax

11, Please list other states in which the applicant is curren iding or has appl
tuprwﬁuhnlmormmwmmuiﬁio:n .,

——Application pending in New York

FORM PSC/CMU 8 (11/98)
Required by Chapler 364,337 F8. 4




12.

13.

14,

15.

16.

APPLICATION FORM

Has the applicant been denied certification in any other state? If so, please list
the state and reason for denial.

No

Have penalties been imposed against the applicant in any other state? If so,
please list the state and reason for penaity.

Please indicate how a customer can file a service complaint with your company.
—Customer capn call a Tol) Free 800 number for customer
—service SF__'_ :

{ ;'- " i .

Please complete and file a price list in accordance with Commission Rule 25-
24.825.(Rule attached)

Please provide all available documentation demonstrating that the applicant has
the following capabilities to provide alternative local exchange service in Florida.

A.  Financlal capability.
Regarding the showing of findncial capabliity, the following applies:

The application ghould contain the applicant's financial statements
for the most recent 3 years, including:

FORM PSCICMU 8 (11/98)
Required by Chapter 384.337 F.8. 5




APPLICATION FORM
1. lhl balance sheet
2. income statement
3. statement of retained earnings.

Further, a written explanation, which can include supporting documentation,
regarding the following should be provided to show financial capability.

1. Please provide documentation that the applicant has sufficient
financial capability to provide the requested service in the
geographic area proposed to be served.

2. Please provide documentation that the applicant has sufficient
financial capability to maintain the requested service.

3.  Please provide documentation that the applicant has sufficient
financial capabllity to meet its lease or ownership obligations.

If available, the financial statements should be audited financial
statements.

If the applicant does not have audited financial statements, it shall be so stated.
The unaudited financial statements should then be signed by the applicant's chief
executive officer and chief financial officer. The signatures_should attest that the financial
statements are true and comrect,

B.  Managerial capability.
C.  Technical capability.

(If you will be providing local intra-exchange switched telecommunications service,
then state how you will provide access to 811 emergency service. If the nature of the
emergency 911 service access and funding mechanism is not equivalent to that provided
by the local exchange companies in the areas to “e served, described in detall the
difference.)

FORM PSCICMU 8 (11/98)
Required by Chapter 364,337 F.8, 6




& &
APPLICATION FORM

AFFIDAVIT

By my signature below, |, the undersigned officer, attest to the accuracy of the
information mnmhmhmwmwmmnmmm
has the technical expertise, managerial ability, and financial capability to provide
alternative local exchange service in the State of Fiorida. | have read the foregoing and
declare that to the best of my kncwiedge and belief, the information Is true and correct.
| attest that | have the authority to sign on behalf of my company and agree to comply,
now and in the future, mﬂmwmmm

Further, | am aware that pursuant to Chapter 837.06, Florida Statutes,
“Whoever knowingly makes a false statement in writing with the intent to
mislead a public servant In the performance of his official duty shall be
guilty of a eanor of the second degree, punishable as provided in s.
775.082 and s. 775,083

*/ -
Ufﬁm"m .Lt,éﬁ/f’? 79
Signature { / Date

—
Title: V. ! (602) 367-8000
Telephone Number

Address: _Compass Telecommunications, Incorporated
2001 N. Scottsdale Raoad

—Scottadale, Az B5260

FORM PSC/CMU B (11/98)
Required by Chapler 384.337 F.8,



Compass Telecommunications, Incorporated Florida Price List No. 2
Original Sheet 1
TITLE SHEET

This price list contains the descriptions, regulations, service standards and rates applicable to
the furnishing of service and facilities for the telecommunications services provided by Compass
Telecommunications, Incorporated with principal offices at 7001 N. Scottsdale Road, Scottsdale, Az
85260. This price list applies for services furnished within the State of Florida. This price list is on
file with the Florida Public Service Commission, and copies may be inspected, during normal business
hours, at the Company’s principal place of business.

Issued by: Stephen R. Quinn, Vice President
Compass Telecommunications, Incorporated
7001 N. Scottsdale Road
Scottsdale, Arizona 85260




Compass Telecommunications, Incorporated Florida Price List No. 2
Original Sheet 2

CHECK SHEET
The sheets listed below, which are inclusive of this price list, are effective as of the date shown at the

bottom of the respective sheet(s). Original and revised sheets as named below comprise all changes
from the original price list and are currently in effect as of the date of the bottom of this page.

25
27
30
3l
32
i3

35

zgwuqnmauu—g

12
13
14
15
16
17
18
19

37
38
39

41
42
43
21 45

47
48

sttt
i

Issued by: Stephen R. Quinn, Vice President
Compass Telecommucications, Incorporated
7001 N, Scottsdale Road
Scottsdale, Arizona 85260




Compass Telecommunications, Incorporated Florida Price List No. 2

Original Sheet 3

TABLE OF CONTENTS
T Bt - T CINn s Rk + v e han ol a s s ale aba s wbsia s awa e aa b s s 1
o T i T S R O e i S T 2
Tahile O R RS 24 s = s 005+ s snaslesnaanasoaasnsnnbossnasoses 3
G T P e 4
Prion Lot O e a s s vis. s haas sasassininsenosonssssninoes 5
L 9 i e R R R R S B 7
Section 1 - Technical terms and sbbreviations ................................. 8
Section 2 - Rules, Regulations and Service Quality Criteria ... .................... 9
Section 3 - Basic Service Descriptionsand Rates .. ................. ..o 36
Section 4 - Intralata Toll Usage and Mileage Charges . ......................... 38
Section 5 = SuppIemestill BOVIORE o 4 s oy s i nesssecciaciasissisnssserssinres 38
Section 6 - Residential Network Switched Services ............................ 42
Section 7 - Business Network Switched Services .. ............................ 44
Issued Effective:
Issued by: Stephen R. Quinn, Vice President
Compass Telecommunications, Incorporated
7001 N. Scottsdale Road

Scottsdale, Ari-ona 85260




Compass Telecommunications, Incorporated Florida Price List No. 2
Original Sheet 4

The following are the only symbols used for the purposes indicated below:
D - Delete or Discontinue

I - Change Resulting In An Increase to A Customers Bill

M - Moved from Another Price List Location

N - New

R - Change Resulting In A Reduction To A Customers Bill

T - Change in Text Or Regulation But No Change In Rate Or Charge

Issued by: Stephen R. Quinn, Vice President
Compass Telecommunications, Incorporated
7001 N. Scottsdale Road
Scottsdale, Arizona 85260



Compass Telecommunications, Incorporated Florida Price List No. 2
Original Sheet 5

ERICE LIST FORMAT SHEETS

A. Sheet Numbering - Sheet numbers appear in the upper right corer of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff When a new sheet
is added between sheets already in effect, a decimal is added. For example, a new sheet added
between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comner of each sheet.
These numbers are used to determine the most current sheet version on file with the FPSC. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension
periods, deferrals, etc. the FPSC follows in their tariff approval process, the most current sheet
number on file with the Commission is not always the tariff page in effect. cmmnnd;sm
for the sheet currently in effect.

C. There are nine levels of paragraph coding. Each level of coding is subservient to its next higher
level:

2
2.1.

2.1.1.

2.1.1A.
21.1A1
2.1.1.A.1.(s).
2.1.1.A1L(s).L
2.1.1.A.1.(a).1.G0).

2.1. LA (a).1.G).(1).

I1ssued by: Stephen R. Quinn, Vice President

Compass
7001 N. Scottsdale Road
Scottsdale, Arizona 85260




Compass Telecommunications, Incorporated Florida Price List No. 2
Original Sheet 6

ERICE LIST FORMAT SHEETS

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet accompanies
the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross reference to the
current revision number. 'When new pages are added, the check sheet is changed to reflect the
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no other
symbols used on this page if these are the only changes made to it (i.., the format, etc. remains the
same, just revised revision levels on some pages). The tariff user should refer to the latest check
sheet to find out if a particular sheet is the most current on file with the FPSC.

Issued: Effective:
Issued by: Stephen R. Quinn, Vice President



Compass Telecommmunications, Incorporated Florida Price List No. 2
Original Sheet 7

EXCHANGE SERVICE LIST

General

A. Basic local exchange service as offered in this Tariff, is comprised of exchange access lines defined

as follows:

Exchar 3¢ Access Line - The serving central office line equipment and all the Company plant facilities

up to and including the Company-provided Standard Network Interface. These facilities are
ided and maintained and provide access to and from the telecommunications network

for message toll service and for local calling appropriate to the tariffed use offering selected by the

customer.

B. Exchange access lines are subject to the nonrecurring charges specified in this Tariff.

The following is a list, by Local Access and Transport Area (LATA) in which service will be

provided:

Florida LATA's

Pensacola 448

Panama City 450

Jacksonville 452

Gainesville 454

Daytona Beach 456

Orlando 458

South Florida 460

Issued: Effective:

Issued by: Stephen R. Quinn, Vice President

Compass Telecommunications, Incorporated
7001 N. Scottsdale Road

Scottsdale, Ari zona 85260




Compass Telecommunications, Incorporated Florida Price List No. 2
Original Sheet 8

Section | - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer’s location to a Compass
Telecommunications network switching center.

Company or Carrier - Compass Telecommunications, Incorporated or Compass

Customer - The person, firm, corporation or other entity which orders service and is responsible for
payment of charges due and compliance with the Company’s price list regulations.

Day - From 8:00 AM. up to but not including 5:00 P.M. local time Sunday through Friday.
Evenings - From 5:00 P.M. up to but not including 11:00 P.M. local time Sunday through Friday.

Night - From 1100 P.M. up to but not including 8:00 A.M. local time Sunday through Friday and
8:00 A M. Saturday up to but not including 5:00 P.M. Sunday.

Holidays - Compass Telecommunications recognized holidays are New Years Day, Presidents Day,
Memorial Day, July 4%, Labor Day Thanksgiving Day and Christmas Day.

Issued by: Slqinul?_}(h.ﬁm.v‘mi'rnﬁdm
Compass Telecommunications, Incorporated
7001 N. Scottsdale Road

Scottsdale, Ari-ona 85260










each individual, suxilisry or party line, PBX trunk or Centrex attendant loop affected,
for the life of the directory or the charge period during which the error, mistake or
omission occurs.

EEE! to make a correction. =E§§IEEIEIE.
crodst shall be given at the rate of 2/30ths of the basic monthly rate for the line or lines
in question for cach day thereafier that the records remain uncorrected. (Where Centrex
attendant loops are involved, credit shall be given at the rate of 2/30ths of the basic
monthly rate for PBX trunks.)

Effective:

Stephen R. Quinn, Vice President

Compass Telecommunications, Incorporated
7001 N. Scottsdale Road

Scottsdale, Arizona 85260




26.  Directory Errors (Continued)

) Credit limitation: The total smount of the credit provided for the preceding paragraphs
_.Nﬂutlilniiiilﬁuiﬁﬂl&sg%?
basic monthly rate, as specified in paragraph 3, for the line or lines in question.

(5)  Definitions: As used in Paragraphs 1, 2, 3, and 4 above, the terms “error,” "mistake”
ﬂitiﬂuitﬁgfnggﬁﬂﬁ
which the Company has failed to correct and where the error affucts the ability to locate a
particular subscriber’s comect telephone number. The terms shall refer to addresses only to the
extent that an error, mistake or omission of an address places the subscriber on an incorrect

23 MINIMUM PERIOD OF SERVICE

The minimum period of service is one month except as otherwise provided in this Tariff. The customer

EEEi‘EiE!I&EEEBFEEEE%
If a customer disconnects service before the end of the minimum service period, taat customer is
im—.%?%i-ﬂ&n%ﬁﬁggg When the

service is moved within the same building, to another building on the same premises, or to a different
ii.gllillgrgﬂgﬂﬁgrl
met the minimum period of service obligation.

ﬂ&aqt_.i g%?uﬂn be sbandoned, or by the

Issued by: gpgaﬁﬁu;
Compass Telecommunications, Incorporated
7001 N. Scottsdale Road
Scottsdale, Arizona 85260




23 MINIMUM PERIOD OF SERVICE (Continued)
death of the customer, the customer is not obligated to pay for service for the remainder of the

minimu= period.

If service is switched over 1o a new customer at the same premiscs afier the first month's service, the

munimum period of service requircments are assigned Lo to the new customer if the new customer agrees

in writing to accept them. For facilitics not taken over by the new customer, the original customer is

responsible for the remaining payment for the minimum service period in accordance with the terms

under which the service was originally furnished.

YMENT FOR SERVICE RENDERED

24.1 Responsibility for All Charges
Any applicant for facilitics or service may be required to sign an application form requesting the
Company to fumish the facilities or service in accordance with the rates, charges, rules and
regulations from time to time in force and effect. The customer is i?—.&iig
calls originating from the customer's premises and for all calls charged to the customer’s line
where any person answering the customer’s line agrees to accept such charge.
Deposits
Subject to special provisions as may be set forth below and in Sections 2.10 and 2.11 of this
Taniff, any applicant or customer whose financial responsibility is not established to the
satisfaction of the Company may be required to deposit & sum up (o an amount oqual to the total
of the estimated local service and intralLATA toll charges for up to two months for the facilitics
and service. 1f the minimum period of service for the requested facilitics and service is more than
one month, as specified in this Tariff, the customer may also be required to deposit a sum up to
an amount equal o the total charges for service for the minimum service period less any
connection charge paid by the customer,

The fiact that & deposit has boen made shall in no way relicve the applicant or customer from
complying with the Tariff regulations for the prompt payment of bills on presentation. Each

Issued: Effective:

Issued by: Stephen R. Quinn, Vice President
Compass Telecommunications, Incorporated
7001 N. Scottsdale Road
Scottsdale, Arizona $5260




24.1 Responsibility for All Charges (Continued)

242 Deposits (Coutinued)
applicant from whom a deposit is collected will be given s certificate of deposit and circular

containing the terms and conditions applicable to deposits, in sccordance with the Rules and
| o \

243 Payment of Charges

Charges for facilities and service, other than usage charges, are due monthly in advance. All
other charges are payable upon request of the Company, Bills are duc on the due date shown
on the bill and are payable at any business office of the Company, by U.S. Mail, or at any

location designated by the Company. If objection is liﬁ?ni:&.liﬂ
E&?Eailtliiggig

EEEHEEIEE?T—#&EI&EEE

H-E.ﬁtlﬂl liiﬁfiﬁilﬁﬂlﬂ .._.-._l
unadjusted customer deposit rate or the applicable late payment rate, if any, for the service
classification under which the customer was billed. Interest will be paid from the date when
the customer overpayment was made, adjusted for any changes in the deposit rate or late
payment rate, compounded monthly, until the overpayment is refunded. Notwithstanding the

refunded within 30 days afier the overpayment is received by the Company. Where an
%EEEI&‘-E%E EE!&EEE

Issued:




2.4 PAYMENT FOR SERVICE RENDERED (Centinued)
Return Check Charge

244

245

246

When a check which has been presented to the Company by 8 customer in payment for charges
is returned by the bank, the customer shall be responsible for the payment of a Returned Check
Charge of $10.00.

Late Payment Charges

a . Customer bills for telephone service are due on the due date specified on the bill.

A customer is in default unless payment is made on or before the due date specified on
the bill. If payment is not received by the customer’s next billing date, a late payment
charge of 1.5% will be applied to all amounts previously billed under this Tariff,
excluding one month's local service charge, but including arrears and unpaid late
payment charges.

b. Late payment charges do not apply to those portions (and only those portions)
of unpaid balances that are associated with disputed amounts. Undisputed amounts on
the same bill are subject to late payment charges if unpaid and carried forward to the
next bill.

Late payment charges do not apply to final accounts.

Customer Overpayments

The Company will provide interest on customer overpayments that are not refunded within 30
days of the date the Company receives the overpayment. An overpsyment is considered to have
occurred when payment in exoess of the correct charges for service is made because of ermoncous
Company billing The customer will be issued reimbursement for the overpayment, plus intcrest,
or, if agreed to by the customer, credit for the amount will be

provided on the next regular Company bill. The rate of interest shall be the greater of the
customer deposit interest rate or the Company's applicable Late Payment Charge.

Interest shall be paid from the date when overpayment was made, adjusted for any change

Issued:

Effective

Issued by: SlqﬂlnLQl.ﬁm.Vn?PrFﬁdm

Compass Telecommunications, Incorporated
7001 N. Scottsdale Road
Scottsdale, Arizona 85260




2.4 PAYMENT FOR SERVICE RENDERED (Continued)

24,6 Customer Overpayments (Continued)

1 the deposit rate or late payment rate, and compounded monthly, until the date when the
is refunded. The date when overpayment is considered to have been made wall be

the date Compamy's applicable Late Payment on which the customer’s overpayment was originally
recorded to the customer’s account by the Company.

25 ACCESS TO CUSTOMER'S PREMISES

The customer shall be responsible for making arrangements or obtaining permission for safe and
reasonable acoess for Company employees or agents of the Company to enter the premises of the
customer or any joint user or customer of the customer at any reasonsble hour for the purpose of
inspecting, repairing, testing or removing any part of the Company’s facilities.

26 SUSPENSION OR TERMINATION OF SERVICE
2.6.1 Suspension or Terminastion for Nonpayment

In the event that any bill rendered or any deposit required is not paid, the Company may suspend
service or terminate service until the bill or the required deposit has been paid. If service is
wuwhmhmmﬂhﬁﬂdlManﬂl

as any payment due and any applicable deposits upon reconnection.
A . Termination shall not be made until at least 20 days after written notification has
been mailed to the billing address of the customer.

B.Suspension will not be made until at least 8 days afier written notification has
been mailed to the customer and 20 days before the termination notice.

Telephone service shall only be suspended during the hours between 8:00 AM and 4.00
PM, Monday through Thursday. It shall not be suspended or terminated for

Issued by: Stephen R. Quinn, Vice President




which is in dispute during the period before & determination of the dispute is made by the
Company in accordance with Compamy’s complaint handling procedures. Telephone service
may iﬂi-—.%ﬂtiuﬂnﬂ&-iﬁ_

or deposit if the customer does not pay the undisputed portion afier being asked to




26 SUSPENSION OR TERMINATION OF SERVICE (Continued)

2.63 Verification of Nonpayment (Continued)
b.  The Company hes checked the customer's account on the day that suspension or termination
is 10 occur to determine whether payment has been posted to the customer’s account as of

The Company, afier notice in writing 1o the customer and afier having given the customer
an appropriate opportunity 1o respond to such notice, may terminate service and sever the
connection(s) from the customer’s premises under the following conditions
1. in the event of prohibited, unlawfiul or improper use of the facilities or service, or any other
EEE.EE&EEI!%E. the facilitics and service
or
2. .if, in the judgment of the Company, any use of the facilities or service by the
customer may adversely affect the Company's personnel, plant, property or service. The
Company shall have the right to take immediate action, including termination of the
service and severing of the connection, without notice to the customer when injury or
damage to telephone personnel, plant, property or service is occurring, or is likely to
oceur,
3. in the event of unauthorized use, where the customer fails to take reasonable steps
to prevent the unauthorized use of the facilities or service received from the Company,
or 4. in the event that service is connected for a customer who is indebted to the Company for
service or facilities previously furnished, that service may be terminated by the Company unless
the customer satisfies the indebtedness within 20 days afier written notification. See Section
regarding Deferred Payment Agrecments
ssued Effective:
Issued Stephen R. Quinn, Vice President




264 Termination For Cause Other Than Nonpayment (continued)

2. General (continued)
Prohibited, Unlawfisl or Improper Use of the Facilities or Service

Prohibited, unlawful or improper use of the facilitics or service includes, but is not
limited to:

b.

2

6

The use of facilities or service of the Company without payment of tarifl
charges,

Calling or permitting others to call another person or persons so frequently or
at such times of the day or in such manner as to harass, frighten, sbuse or
torment such other person or persons,

The use of profane or obscene language,

The use of the service in such a manner such that it interferes with the service
of other customers or prevents them from making or receiving calls;

The use of a mechanical dialing device or recorded announcement equipment
to seize a customer’s line, thereby interfering with the customer’s use of the
service,

Permitting fraudulent usc.

Abandonment or Unsuthorized Use of Facilitics

1.

If it is determined that facilitics have been abandoned, or are being used by
unauthorized persons, or that the customer has failed to take reasonable steps
to prevent unsuthorized use, the Company may terminate telephone service.

Issued by:

Effective:

Stephen R. Quinn, Vice President

Compass Telecommunications, Incorporated
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264 Termination For Cause Other Than Noupayment (continued)

a. General (continued)

2

In the cvent that ielephone service is terminated for abandonment of facilities or
unauthorized use and service is subsequently restored to the same customer at the same
location:

a No charge shall apply for the period during which service had been
terminated, and

b. Reconnection charges will spply when service is restored. However,
no charge shall be made for Reconnection if the service was
terminated due to an error on the part of the Company.

Change in the Company's Ability to Secure Access

Any change in the Company's ability (a) to secure and retain suitable facilitics and
rights for the construction and maintenance of the necessary circuits and equipment or
(b) to secure and retain suitable space for its plant and facilities in the building where
service is provided to the customer may require termination of a customer’s service
until such time as new arrangements can be made. No charges will be asscssed the
customer while service is terminated, and no connection charges will apply when the
service is restored.

265 Emergency Termination of Service

The Company will immediately terminate the service of any customer, on request, when the
customer has reasonable belief that the service is being used by an unauthorized person or
persons. The Compamy may require that the request be submitted in writing as a follow-up to

a request made by telephone.
Issued: Effective:
Issued by: Stephen R. Quinn, Vice President
Compass Telecommunications, Incorporated




2.10 ADDITIONAL PROVISIONS TO BUSINESS CUSTOMERS
2.10.1 Application of Rates |

8.

Business rates as described in Section 7 and shown in Attachment B apply to service
furnished:

).
2,

5.

In office buildings, stores, factories and all other places of a business nature,

In hotels, apartment houses, clubs and boarding and rooming houses except
when servico is within the customer's domestic establishment and no business
listings are provided; colleges, hospitals and other institutions; and in churches
except when service is provided to an individual of the clergy for personal use
only and business service is already established for the church at the same
location;

At any location when the listing or public advertising indicates a business or
a profession;

At any location where the service includes an extension which is at a location
where business rates apply unless the extension is restricted to incoming calls,

At any location where the customer resells or sha-es exchange service;

The use of business facilities and service is restricted to the customes, customers,
agents and representatives of the customer, and joint users.

2.102 Telephone Number Changes

When & business customer requests a telephone number change, the referral period for the
disconnected number is 180 days.

Issued by:

Stephen R. Quinn, Vice President
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2.10 ADDITIONAL PROVISIONS TO BUSINESS CUSTOMERS (Continued)

2.102 Telephone Number Changes (Continued)

The Company reserves all rights to the telephone numbers assigned to any customer. The
customer may order a Customized Number where facilitics permit for an additional charge as
specified in Section 5.9 of this Tariff.

When service in an existing location is continued for 8 new customer, the existing telephone
number may be retained by the new customer only if the former customer consents in
writing, and if all charges against the acoount are paid or assumed by the new customer.

2.103 Deposits

Deposits will be returned to a business customer upon cancellation of service or afier one
year, whichever cvent occurs first, unless the customer is delinquent in payment, in which
case the Company will continue to retain the deposit until the delinquency is satisfied. Ifa
service is involuntarily discontinued, the deposit is applied against the firal bill, and any
balance is retumed to the customer.

2.104 Dishonored Checks
If a business customer who has received a notice of discontinuance pays the bill with a check

that is subsequently dishonored, the account remains unpaid and the Company is not
required to issuc any additional notice before disconnecting service.

Issued by: Sﬁwbﬂﬂ'l.‘QlﬁmLVm.uhﬁdm
Compass Telecommunications, Incorporated
7001 N. Scottsdale Road
Scottsdale, Arizona 85260
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28

ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

281

282

Appl ation of Rates

Residential rates as doscribed in Section 6 and shown in Attachment B apply to service
furnished in private homes or apartmenis (including all parts of the custiomer’s domestic
establishment) for domestic use. Residential rates also apply in college fraternity or sorority
houses, convents and monasteries, and 10 the clergy for domestic use in residential quarters.

Residential rates do not apply 1o service in residential locations if the listing indicates a
business or profession. Residential rates do not apply (o service furnished in residential
locations if there is an extension line from the residential location 1o a business location
unless the extension line is limited to incoming calls.

The use of residential service and facilities is restricted to the customer, members of the

Telephone Number Changes

When a residential customer requests a telephone number change, the referral period for the
disconnected number is 90 days.

The Company reserves all rights to any telephone number assigned 10 a customer for local
service. The customer may order a Customized Number where facilitics permit for an
additional charge as specified in Section 5.9 of this Tariff.

When service in en existing location is continued for 8 new customer, the existing number
may be retained by the new customer only if the former customer consents in writing, and if
all charges against the account are paid or assumed by the new customer,

Issued:

Effective:

Issued by: Stephen R. Quinn, Vice President

Compass Telecommunications, Incorporated
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2.8 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Continued)
283 Deposits (Continued)

Customers Exempt from Deposits

A now customer or existing customer who is 62 years of age or older shall
be exempt from any deposit requirement unless such person's telephone
service was terminated for nonpayment during the preceding six months.
Proof of age will be required from any person claiming exemption from
deposit because of age. If the proof requested by the
Company is not received within 30 days from the date service is connected,
or 30 days from the date that verificauion of age is requested from an
existing customer, the Company may suspend or terminate service unless
the customer pays the required deposit. Any new customer or existing
custorer 62 years of age or older shall be permitted o pay a deposit in
installments over a period not to exceed 12 months.

The Company shall not requirc any person it knows to be a recipient of
public assistance, supplemental security income or additional state
payments 10 post 8 deposit.

Recent Paymer.. History

A customer who hss a recent payment history (within the preceding twelve months)
with the Company are entitled to service without payment of a deposit unless their
records indicate that they are delinquent in payment or have had service terminated
for nonpayment. A customer who still owes money to the Company for residential
service on a prior account shall be offered a deferred payment plan provided that the
customer had service for three months and was not terminated for nonpayment
during that period. (See Deferred Payment Agreements, 2.11.7 below.)

Issued:

Issued by:
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2.8 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Continued)
284 Installment Billing For Nonrecurring Charges (Continued)

£

2

h

A customer may elect to pay the unbilled charges before the expiration of the
instaliment plan;

Instaliment billing payments will continue even when an sccount is temporarily
suspended;

No interest or carrying charges will be applied to the outstanding balance during the
installment period.

285 Adjusted Payment Schedule
A customer on a fixed income (¢.g., pension and public assistance) shall be offered the

opportunity to pay his or her bills on a reasonable schedule that is adjusted for periodic
receipt of income.

286 Suspension or Termination for Norpayment

a

Suspension/termination notices may not be issued until at least 25 days afier the
date of the bill, Bills must be mailed to the customer no later than 6 business days
after the date of the bill.

After issuing the written notification in accordance with 2.9.1, at least one attempt
shall be made during non-working hours to contact the residential customer by

telephone before the scheduled date of suspension/termination.

Suspension/termination may occur only between the hours of 8 am. and 4 pm.

Monday through Thursday, provided that such day or the following day is not a
public holiday or a day on which the main office is closed. In addition, service may

not be disconnected during the periods of December 23 through the 26 and
December 30 through January 2,

Issued by:

Effective:

Stephen R. Quinn, Vice President
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2.8 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Continued)

286 Suspeasion or Termination for Noapay .ent (Continued)

d Telephone service may be suspended or terminated for nonpayment of the
undisputed portion of a disputed bill or deposit if the customer does not pay the
undisputed portion afier being asked to do so. Suspended or terminated residential
service shall be reconnected within 24 hours following payment or within 24 how.>
of the end of circumstances beyond the Company’s control which delay the
reconnection. The Commission inay direct that service be reconnected in less than
24 hours.

2.11.7 Deferred Payment Agroements

Service will not be suspended or terminated unless the customer has been advised that a
deferred payment plan can be arranged. An existing residential customer with three or more
months service and for whom service has not been terminated for nonpayment is eligible for
Deferred Payment Arrangements (DPA). The Company must offer an eligible customer a
DPA in accordance with the Commission's order in Case 90-C-1148 issued on August 7,
1992. Final notice of suspension/termination will advise the customer of deferred payment
arrangements and will include, in bold print, a notice that assistance in reaching an
agreement may be obtained from the Commission. The DPA notice will be mailed no less
than six days before termination of total service.

A Deferred Payment Agreement will be for a period agreed to by both the customer and the

If the Compamy belicves that the customer has the resources to pay the bill, it shall notify
both the customer and the Commission in writing of the reasons for its belief. The
Commission shall make the final determination as to whether a DPA should be provided. A
customer with medical emergencies and a customer who is elderly, blind or disabled shall be
exempt from such eligibility criteria.

Issued by: Stephen R. Quinn, Vice President

Compass
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Section 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)
2.8 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Continued)

2118

2119

Dishonored Checks

When a check received from a residential customer is dishonored, the company shall make
two attempts, one outside of normal business hours, to contact the customer within 24 hours.
The customer shall be given an additional 24 hours to pay before suspension/termination.
The additional notice will be given provided that the customer has not submitted a
dishonored check within the past 12 months.

Suspension or Termination - Abandonment

of residential service for sbandonment or unauthorized use may
occur only after the Company makes a reasonable attempt to determine occupancy of
suthorized use, or the customer takes reasonable steps 1o prevent unauthorized use. A notice
must be sent to the customer five days before such suspension or termination. The
notification requirement is waived when previous mailings are returned by the Post Office or
the company is advised that a new customer has moved into the location.

Issued by: Stephen R. Quinn, Vice President




failure of the Company to render timely accurate billing. Unless the customer
causes the late billing, the Company shall explain the reason for the late billing and

is for
charges billed in excess of six months after the service was provided. The customer
will be given the opportunity to pay the charges under an installment plan on a
schedule equal in time to the length of the back billing penod.

Issued by:

Effective:
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29

ALLOWANCES FOR INTERRUPTIONS IN SERVICE

Interruptions in service, which are not due to the negligence of, or non-compliance with the
provisions of this Tariff by the Customer, or the operation or malfunction of the facilitics, power, or
equipment provided "y the Customer, will be credited to the Customer as set forth below for the part
of the service that the interruption affects. A credit allowance will be made when an interruption
occurs because of a failure of any component furnished by the Company under this Tariff.

29.1 Credit for Interruptions

a

An interruption period begins when the Customer reports a service, facility, or
circuit to be interrupted and releases it for testing and repair. An interruption penod
ends when the service, facility, or circuit is operative. If the Customer reports a
service, facility, or circuit to be inoperative but declines to rilease it for testing and
repair, it is considered to be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have 30 days. A
credit 2'lowance is applied on a pro rata basis against the rates specified hereunder
and is dependent upon the length of the interruption. Only those facilitics on the
interrupted portion of the circuit will receive a credit.

A credit allowance will be given, upon request of the customer 10 the busincss
office, for interruptions of 30 minutes or more. Credit allowances will be calculated
as follows:

i if interruption continues for less than 24 hours:

a) 1/30th of the monthly rate if it is the first interruption in the same

billing period.
b) 2/30ths of the monthly rate if there was 8 previous interruption of
&t least 24 hours in the same billing period.
Issued: Effective:
Issued by: Stephen R. Quinn, Vice President
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29  ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Continued)

fi. if intermption continues for more than 24 hours:

a) if caused by storm, fire, flood or other condition out of Company's
control, 1/30th of the monthly rate for each 24 hours of

intermuption.

b) for other interruption, 1/30 of the monthly rate for the first 24
hours and 2/30ths of such rate for cach additional 24 hours (or
fraction thereof); however, if service is interrupted for over 24
hours, more than once in the same billing period, the 2/30ths
allowance applics to the first 24 hours of the second and
subsequent interruptions

Two or more interruptions of 15 minutes or more during any one 24-hour penod
shall be considered as cne interruption.

Credit to Customer

Credits attributable 1o any billing period for interruptions of service shall not exceed
the total charges for thet period for the service and facilities furnished by the
Company rendered uscless or substantially impaired.

“Interruption” Defined

For the purpose of applying this provision, the word "interruptioii” shall mean the
inability to complete calls cither mcoming or outgoing or both duc 1o equipment
malfunction or human errors. “Interruption” does not include and no allowance shall
be given for service difficultics such as slow dial tone, circuits busy or other
network and/or switching capacity shortages. Nor shall the interruption allowance
apply where service is interrupted by the negligence or willful act of the subscriber
or where the Company, pursuant to the terms of the Taniff, suspends or terminates
service because of nonpayment of bills due to the company, unlawful or improper
use of the facilities or service, or any other reason covered by the Tariff. No
allowance shall be made for interruptions

Issued:
Issued by:

Stephen R. Quinn, Vice President
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29

ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Continued)

e

"Interruption” Defined (Continued)

due to electric power failure where, by the provisions of this TarifT, the subscriber is
responsible for providing electric power. Allowance for interruptions of message
rate service will not affect the subscriber’s local call allowance during a given billing
period.

252 Limitations on Credit Allowances

No credit allowance will be made for:

a)

b)

interruptions due to the negligence of, or non-ompliance with the provisions of this
Tariff, by any party other than the Company, including but not limited to the
customer, suthorized user, or other common carmiers connected to, or providing
service connected Lo, the service of the Company or to the Company’s facilities;

interruptious due to the failure or malfunction of non-Company equipment,
including service connected to customer provided electric power,

interruptions of service during any period in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigating and
correcting interruptions,

interruptions of service during any period when the customer has released service 1o
the Company for maintensnce purposes or for impleinentation of a customer onder
for a change in service arrangements;

interruptions of service due 10 circumstances or causes beyond the control of the
Company.

Issued:

Issued by:

Effective:
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26

AUTOMATIC NUMBER IDENTIFICATION

26,1 Regulations

The Company will provide Automatic Number Identification (ANI) associated with an
intrastate service, by tanif¥, to any entity (ANI recipient), only under the following terms and

1)

2)

3)

4)

The ANI recipient or its designated billing agent may use or transmit ANI
information 10 third parties for billing and collection, routing, screening, ensuning
network performance, and completion of a telephone subscriber’s call or transaction,
or for performing a service directly related to the telephone subscriber’s oniginal call
or transaction, or for performing a service directly related to the telephone
subscriber's original call or transaction.

The ANI recipient may offer to any telephone subscriber with whom the ANI
recipient has an established customer relationship, a product or service that is
directly related to products or service previously purchased by the telephone

subscriber from the AN recipient.

The ANI recipient or its designated billing agent is prohibited from utilizing ANI
information 1o establish marketing lists or to conduct outgoing marketing calls,
except as permitted by the preceding paragraph, unless the ANI recipient obtains the
prior written consent of the telephone subscriber permitting the use of ANI
information for such purposes. The foregoing provisions notwithstanding, no ANI
recipient or its designated billing agent may utilize AN information if prohibited
elsewhere by law.

The ANI recipient or its designated billing agent is prohibited from reselling, or
otherwise disclosing AN information to any other third party for any use other than
those listed in Provision 1, unless the ANI recipient obtains the prior writien consent
of the subscriber permitting such resale or disclosure.

Issued by:




26  AUTOMATIC NUMBER IDENTIFICATION (Continued)

5) anﬂmd‘urd’ﬁnmwwdmﬁnmbqumm
than a Telephone Corporation shall result, afier a determination through the
Commission's complaint process, in suspeasion of the transmission of ANI by the

Telephone Corporation until such time as the Commissior. . >ceives written
confirmation from the ANI recipient that the violations have ccased or have been
corrected. If the Commission determines that there have been three or more
scparate violations in a 24 month period, delivery of ANI to the offending party

shall be terminated under terms and conditions determined by the Commission.

Issued: Effective:

Issued by: Stephen R. Quinn, Vice President
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SECTION 3 CURRENT RATES

3.1  CONNECTION CHARGES

3.2  RESTORAL CHARGE
Residence $50.00
Business $50.00

33  MOVES, ADDS AND CHANGES
Residence record Order only $15.00
Residence Change Order - Per Order $28.00
Residence New Order - Per line $51.00
Residence Additional Line - Per line $51.00
Residence record Order only $15.00
Business Record Change Order - Per Order $50.00
Business New Order - Per Line $62.00
Business Additional Line - Per Line $62 .00

34

CHARGES ASSOCIATED WITH PREMISES VISIT

34.1 Inside Wire Maintenance and Installation

A Inside Wire Installation Charge
Residence
First Half Hour or fraction thereof $45.00
Each Addnl. 1/4 Hour or fraction thereof $25.00
Business
First Half Hour or fraction thereof Individual Case basis

Not to exceod $100,00
Each Addnl. 1/4 Hour or fraction thereof $50.00

Issued:

Issued by: Stephen R. Quinn, Vice President
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SECTION 3 - CURRENT RATES (contd.)

3.4 CHARGES ASSOCIATED WITH PREMISES VISIT (contd.)
3 Monthly Inside Wire Maintenance Option
Minimum  Maximum  Current
Inside Wire Monthly $1.00 $250 %200

Maintensnce Option
(per residence account)

35  PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE $3.00

Issued:

Issued by: Stephen R. Quinn, Vice President
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45

Section 4 - INTRALATA TOLL USAGE AND MILEAGE CHARGES

CALL CHARGES

451

Per Call Service Charges

Customer Dialed Calling Card $0.175
Person to Person $0.136
3rd Number Billed $0.136
All other operator Assistance
Directory Assistance per request $0.075

Section 5 - SUPPLEMENTAL SERVICES
CUSTOM CALLING SERVICE

5.1

52

A

Monthly Rates

Current rates for this service are located in the Rate Schedules for Section 6, Residential
Network Switched Service, and Section 7, Business Network Switched Service.

2 Connection Charges Residence $15.00
Businecss $15.00

CLASS SERVICES

A Monthly Rates

Current rates for this service are located in the Rate Schedules for Section 6, Residential
Network Switched Service, and Section 7, Business Network Switched Service.

Comnection Charges Residence $15.00
Business $15.00

Issued by: Stephen R. Quinn, Vice President



Compass Telecommunications, Incorporated Florida Price List No, 2
Original Sheet 39

53  CENTREX SERVICE FEATURES

1 Monthly Rates

Current rates for this service are located in the Rate Schedules for Section 6, Residential
Network Switched Service, and Sectiou 7, Business Network Switched Service.

2 Cunversion Charges per Line Residence $15.00
Busincss $15.00
3 Change charge per line residential and Busincss $10.00
55 Feature activation and Deactivation per line Residence and Business $5.00
56 Loop Extension Charge $60.00
Issued Effective:
Issued by: Stephen R. Quinn, Vice President
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582 Easy Number
Easy Telephone Number Residential Minimum Maximum Current
Initial Charge 25.00 50,00 50.00
Monthly Charge 0.00 0.00 0.00
Easy Telephone Number Business
wiitial Charge 35.00 55.00 50.00
Monthly Charge 1.00 3.50 3.00
5.83 Reserved number
Reserved Telephone Number Residential Minimum Maximum Current
Initial Charge 35,00 55.50 50.00
Monthly Charge 2.00 5.00 5.00
Reserved Telephone Number Business
Initial Charge 50.00
Monthly Charge 10.00
Issued: Effective:
Issued by: Stephen R. Quinn, Vice President
Compass Telecommunications, Incorporated
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES
6.2.  Flat Rate Service

-Three Way Calling 3.00 4.00 350
-Three Way Calling per Activation 0.50 1.00 0.75
<Call Forward 3.00 4.50 350
-Custom Ring 450 6.00 5.50
-Speed Call 8 1.50 3,00 2.50
-Speed Call 30 3.00 4.50 400
-Call Waiting/Cancel Call Waiting 450 6.50 5.50
-Continuous Redial 3.00 450 4.00
-Auto Redial per Activation 0.50 1.00 0.75
-last Call Return 250 4.50 3.50
-Call Retum per Activation 0.50 1.00 0.75
<Call ID** 5.50 6.50 6,00
~Call ID Plus Name 6.00 7.00 6.50
- Call Forward Variable 2.50 4.00 3.50
- Call Waiting 4.00 6.50 5.00
-Customer Originated Trace 1.00 2.50 5.50
- per Occurmence 1.00 2.50 2.00
-Call Manager 15.25 2595  19.95
~Compass Value 25.00 4500 3995
Issued: Effective:
Issued by: Stephen R. Quinn, Vice President
Compass Telecommunications, Incorporated

7001 N. Scottsdale Road
Scottsdale, Arizona 85260




Compass Telecommunications, Incorporated

Florida Price List No. 2

6.2

SERVICE DESCRIPTIONS AND RATES (continued)

6.2.1 Flat Rate Service (contd.)

COMPASS VALUE

-Call Waiting

-Call Waiting ID
~Caller ID
-Anonymous Call Rejection
-Three Way Calling
-Last Call Return

-Voice Mail/Busy Don't Answer
~Call Forward
-Selective Cali Forward
-Custom Ringing
~Continuous Redial
~Priority Call

~Call Rejection

-Speed Calling 8

-Speed Calling 30
-Inside Wire Maintenance

Issued by:
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES

7.2.1 Basic Business Line Service Minimum  Msximum Current
Nonrecurring Connection Charge: 45.00 61.00 56.00
Monthly Recurring Charges:
- Each Service Line 30.00 37.00 33.03
- Voice Mail Option, per line 7.50 15.00 10.00
7.2.1 Basic Business Line Service (contd.)
2 Recurring and Noarecurring Charges (contd.)
Minimum  Maximum  Current
- 3 Way Calling 3.00 4.50 4.00
- 3 Way Calling per Activation 0.50 1.00 0.75
- Call Forward 4.00 5.50 520
- Custom Ring 6.00 8.50 745
- Speed Call 8 4.00 5.50 5.00
- Speed Call 30 6.00 8.25 7.75
- Call Waiting/Cancel Call Waiting 6.50 8.25 7.50
- Call Transfer 5.00 7.00 6.00
- Distinctive Ringing 2.00 3.50 3.00
- Continuous Redial 250 350 3.00
= Call ID 6.50 825 7.50
- Ca¥ ID plus Nam: 7.00 8.75 7.95
- Call Manager 15.00 595 19.95
- last Call Return 0.65 1.00 0.75
- Call Return 200 6,00 4,00
Issued: Effective:
Issued by: Stephen R. Quinn, Vice President
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES
72,1 Basic Business Line Service (comtd.)

CLASS Features
(per line, per month)
Minimum  Maximum Cuorenl
Nonrecurring Connection Charge: 10.00 25.00 15.00

7.2.1 Basic Business Line Service (contd.)

3 Message Rate Basic Busi..oes Line Service

Remote Call Forwarding Service

33 Pone Note per Message $0.10 $1.50 $0.5
Minimum Maximum  Cumrent

Call Handling, per line:

« Series Completion 5.00 10.00 9.00

- Regular Hunting 5.00 10.00 9.00

« Circular Hunting 5.00 10,00 9.00

723 PBX Trunk Service

2 Recurring and Nonrecurring Charges
In addition to the nonrecurring charges listed below, service order charges apply as described

in Section 3 of this tariff.
Minimum Maximum — Curent
Non Recurring Charges 45.00 65.00 55.00
Monthly Recurring Charges: 41.16 60,00 51.16
Issued Effective:
Issued by: Stephen R. Quinn, Vice President
Compass Telecommunications, Incorporated
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Continued)
3 Message Rate Analog PBX Trunks

2

Recurring and Nonrecurring Charges
In addition to the nonrecurring charges listed below, service order charges apply as
described in Section 3 of this taniff, Charges for each Message Rate PBX Truck
include a monthly recurring Base Service Charge and usage charges for completed calls
originated from the customer’s lines based on the total number of calls during the
billing period. Local calling arcas arc as specified in Section 10.
Migimum Maximum  Curent
Nonrecurring Connection Charge: ~ 45.00 65.00 $5.00
Monthly Recurring Charges: 41.16 60.00 51.16

4 Analog DID Trunks

Nonrecurring Connection Charge 55.00 70.40 64.00
Monthly Recurring Charges (per trunk) 45.00 55.00 50.00
Issued: Effective:
Issued by: Stephen R. Quinn, Vice President
Compass Telecommunications, Incorporated

7001 N. Scottsdale Road
Scottsdals, Arizona 85260




Compass Telecommunications, Incorporated Florida Price List No. 2
Original Sheet 47
Section 7 - BUSINESS NETWORK SWITCHED SERVICES
723  PBX Trunk Service (contd.)
5 Digital PBX Trunk Service
Noarecurring Connection Charge:  50.00 65.00 62.00
Monthly Recurring Charges: 40.00 4800 43,00
DS-1
per quarter mile
60 months 35.00 45.00 40.51
36 months 35.00 46.00 41.43
12 mouths 45.00 47,00 42.36
DID Port Charge
Issued: Effective:
Issued by: Stephen R. Quinn, Vice President
Telecommunications, Incorporated



Compass Telecommunications, Incorporated

Florida Price List No. 2
Original Sheet 48

Section 7 - BUSINESS NETWORK SWITCHED SERVICES
7.24 ISDN Single Line Service

Minimum Maximum Current

Non Recurring Charge 22000 262.00 242. 0 O

Monthly Recurring Charge 14500 17500 152,00

Flat Rate:

Flat Rate Non Recurring; 10000 17500  125.00

Flat Rate Recurring 65.00 200.00 75.00

Measured month to month:

Non Recurring 14500 175.00 154.00

Monthly recurring w/400 hour allowance 7500  95.00 87.00
Issued: Effective:

Issued by: Stephen R. Quinn, Vice President
Compass Telecommunications, Incorporaied
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