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Dear Sir or M.cllm: 

I On behalf ofow-c:HcD Ccmpft ~nxictt:loGI ~*" IDd ettacllfd hereto please find. 
All ori sinal md.lix (6) .,.,pc. Of a.AR~~Icatioo to Provide AJtemlldve Local Excbqe Service 
within !he Stille offladdlll!d ,._..Price Utt N\lmbe, I . 

.\llo ~is chOCk m the iii"'IIWWt of$150.00 for tbe RIC(ultod 1illila fee. 

Mldalet Koe-., Dlrecttor of~ Atr.lrs 
Aar kill PIS '•IIJI) Sav.Corp. 
al' \'/ell 0( I ~81~ SuilellO 
Pl.~ Florld6 33319 
(95-4)71~ 



/ 
. . - ••• • 

UJS W•Cn r*/ ... 1 Mtl• Sdit1JI 
IU.•' ' 'a.,.,_,. JJJ/1-Jt• 

l)ea:mber 9, 1998 

Florida Public Service Comminioo 
Division of Admiuilcntioo 
2540 Shumard Olk BoulCVIId 
Tallah.....,, PL 323~ 

Rt: Cocnr••• TeleoomnniDica&ulncoqiataUd 

Dear Sir or Madam: 

l&08rr 

D046 
DAlE 

DEC l 4199a 

· On bdialf of our clieut Comr r Telegonymm!r:etbls ~ IDd ettarJwl bc:reco plcue find m oriainalllld lilt (6) copies of • Applic:IMI t.o Provide Abcmarive Local Exct.enae Scsvice witbin the Stile of Florida IIIII Flarida Price IJil Number I. 

Aleo eudoled is cbock lD tbe ""''.'al afSl$0.00 f'or the required filiq fee. 
. . 

Pleue direct Ql~ .._'"~'' ,;. -. « eoniiJl""kMc --tl ... tbc lbove refaca:w::cxl fiJI .... p 4li> ·...-~ ..... t.o: 

~ . ···~·. . For pllrpOICS ofvcrificldobc{.,...,l binoe pft)videcl.ID edcfiti.NJII popy oftbi.s COYU Jeuer. Pleue dollc stamp~ t$m ID maJa "* llllf lddl t I I~ eovdope provided. 
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• • 
FLORIDA PUBUC SERVICE COMMISSION 

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD 
TN I &..'NSEE, FLORIDA 323W-0850 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE (ALEC) 
AL TERNA 7/VE LOCAL EXCHANGE SERVICE 

WITHIN THE STATE OF FLORIDA 

INSTRUCTIONS 

+ This form II UNd for an original application for a cef1J11cate and for 
approval d ..... Mllgnment or transfer of an existing altem8tlve local 
exct.nge oertlftc*. In cue of a sale. ualgrvnent or transfer, the 
infonndon provided shall be for the purchaaer, aaalgnee or transferee. 

+ Respond to ..ch IWn .-quested In the application and appendlcet. If an 
ttem Ia not appbhle, pie ... explain why. 

+ Use a seplll1lte lheet fer each answer which will not fit the allottod apace. 

+ If you have qu11tioos about c:ompletlng the form, contact 

Flortda Public S.VIce Commlaalon 
DIYIIIon of Communication• 

Cettlfloatlon & Compliance Section 
2MO Shumard Oak Boulevard 

TallahaMe, Flortda US-"-4111 
(110) 413-tiOO 

t Oooo cpu;' . j, Nw tbt odglnlllfld t!x COl tm!n Qf thla fpan along 
'WitJ I ..... ~ .,._ ••+ •tlpn fM qf 12M) mw pmblt to lbt floddl 
f>ub!!c Strylgt Cqnm!ylon at 1ht 'bcMt lddrw. 

'OIW ~I I1WIII 
~-, ~aeunu. 



• 
APPLICATION FORM 

1. This Is an appllcatlon for .J (check one): 

( ) Original authority (new c:ompany) 

• 

( ) Approval of tr8nlfer (to another certlflc8ted company) 
Egmpll. 1 certlfteeted company purche'" an exiating 
oomp~ and dealrea to retain the original certificate 
authority. 

( ) Approval of n 119mant ohxlltlng Clftllcate 
(to 1 ~ ' II COfi1*'V) 

Egmplt. • non-GII'tltlc:lted company purchuel an exlltlng 
comJ*tY and dellrel to retlln the cettiftc:lte of authority 
rather than apply for a new ceniflc:ata. 

( ) Approval for tranafer of control (to another certificated company) 
Examo!t. 1 company purchalet 61% of a certiflcated 
company. The Convnlaalon must approve the rwtW controlling 
entity. 

2. Name of appllcant 

CQMPISS TE11JCOMMIJNTCATTONS TNCORpORAT!D 

3. Name under which the ~ will do bualneu (dlbla): 

4. If applicable, plelae provide proof of ftctltlous name (dlbla) registration 

Flctitloua name ~latratlon number: ----

FOIIM I'SCieiiU e Ct 1INJ 
~ Ill' CMpW ,.._.n ,..., 2 



• • 
APPLICATION FORM 

8. State whether eny olthe .... dlrectora. 01 eny olthe tin lllgMt ltoc:khold4N1 have prevloully been lldjudged bankrupt. l'nel1laly Incompetent, 01 found guilty 
of any felony 01 ol etrt crime, or whether such ec:llona rNY result from pending 
proceedings. If 10, pl1111 explain. 

9. If lncctpoc~. plnu provide proof from the Florida Seaetary of State that the 
applicant ha authorly to ope~~~te In Florida. 

Cor'pcnt8 cNrtlr runber: PCJ800000513 3 

10. Please pnMde the rwme, tilla, 8ddreaa, telephone number, Internet addreu, and 
t.c:ai"tlile runt. for .. periOft MMng .. ongoing ...,., with the Commlulon. 
and If different, the 'II on,..,..,.. for thiiiiPPk*'-on. 

Sttvtn Quinn, Viet Prtsidtnt 

cgwpttt Tfltcow.unicationt, Incorporated 

1001 N. scotttdtlt Road I scottsdtlt , A& 85260 

(602)367-8008 - PIX 

11. Please lilt oCher atMia In which the applicant Ia currently providing or has applied 
to provide local exchange 01 eltematlvt locll exchange ae.vlce. 

appttc•ttpp pep41ng in Nev York 

I'OIW 'SCICWJ I I' tiN) 
~N Ill' c...,_ *-'JT , ... 4 
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• • 
APPLICATION FORM 

1. the balance •"-t 
2. Income llatement 

3. statement of retained eaminga. 

Further, a wrltt8n txpllnlllon, whtah can lociUde auppoftlng documentation, 
regarding the following lhould be provided to ahow ftnlnclal capability. 

1. Please provide doeumentdon that the applcant has auffk:lent 
financial capability to provide the requested Mrvlca In the 
geographic .,.. proposed to be aetved. 

2. Please provide docUnlntatlon that the applicant hu aufllclont 
financial capability to mllnt8ln the requested MfVice. 

3. Please provide documentation that the applicant haa sufl'lclent 
financial capllblly to meet lla -.. or ownerahlp obligatioM. 

NOT.E: Tb!t elm"+ 1dh "? '"'Y lnclydt. but It not llmltod to. 
f!nanclll ttltlmlntl· a P'l"'rtr' prpflt and loll atatamtot crldn 
retereorm. ,.,.. bu!Mu rwpgt11. and dtJcdptionl of bus!neu 
retatiooah!pa with 1!ntMie! !nttttu11ont. 

If available, the llnanclalatatemeota ahould be audited financial 
statements. 

If the applicant doe. not h8W 11ldlted ftnlncill atatemonta, It lhall be ao alated. 
The unaudited financial 1tat1ment1 ahould then be signed by the 8ppllcanra chief 
executive officer and chlet tnlnciel ofbr. The lignatures should attut that lbt ftnancltl 
statements are true and cgrrect. 

B. Managerial c:aplbutty. 

c. Technical capability. 

(If you wiU be provldilg locll ~ IWiched telec:ommuolcatfona aervlce, 
then state how you wiU p!OVIde tiCQIII to 811 emergency ....W:.. If the Mture of1he 
emergency 911 aervkle '00111 end lnllng mechanllm II not equivalent to that provided 
by the local exchange companlea In the areas to be aerved, described In detail the 
difference.) 

FORM IPSCICIIIU I (Hill) 
~ 11)1 QlapW *'»7 ..... 6 



• • 
APPUCAnON FORM 

1. This is an application for ...J (check one): 

( ) Original authority (new company) 

( ) Approval of tranafw (to another eertiflc:ated company) 
Example. a c:ertificatled company pun:huet an existing 
company and dealrea to retain the original certificate 
authority. 

( ) Approval of Mtlgnment of Ultting Clfttftcate 
(to a ~company) 

Examplt, a ~ company purchaaes an existing 
company lind dnirea to retain the c:ertifk:ate of authority 
rather than apply for a new certificate. 

( ) Approval tor transfer of control (to another certificated company) 
Eqmp!t. a company purc:ha... 51% of a certlflcated 
company. The Convniuion mull approve tho new coruroUing 
entity. 

2. Name of applicant 

COMPASS TEJ4BQOMKJJNICATIQNS INCORpopaTBD 

3. Name under which the applicant will do buaineu (dlbla): 

4. If applicable, please provide proof of flotitloua name (dlb/a) registration. 

Flctltlous name registration number: ___ _ 

FO"M I'SCICiiiU I (ltM) 
~ by C ... pUI )14.Uf 1'.1. 2 



5. A. 

• • APPLICATION FORM 

National mailing addresa Including street name, number. post office box, 
city, state, zip code, and phone number. 

COMfASS TILICONHQNICATIONS, IMCORPORaTBD. 

7001 N. lpottedal• Boad 

Scottsdale, Az 85260 

(602) 367-8000 

• 
B. FIOfida mailing lldclf111 lncludlng ttreet nwne, number, post offtce 

box, city, ltatt, zip code, 8nd phone number. 

6. Structure of organization: ..J Check appfOpriate box(a) 

( ) Individual 
( ) Foreign Cc.rpotatlon 
( ) General Partnefahlp 
( ) Joint Venture 

( X) ColporaUon 
( )Foreign~ 
( ) Limited Partnerlhlp 
( ) Other, Please explain, _____ _ 

7. If appftcant Ia an Individual. partnership, cr joint venture, please give name, 
title and addreaa of eech legal entity. 

FORM l'aCICMU I (11/tf) 
"-qu~Nd tor Chop!AH 31UU , ... 3 



• • 
APPLICATION FORM 

a. State wheCher M'f d the._., directcn, or e/'fl d the t.n latgett atockh~ 
have previously bMn ~~:fudged bankrupt. mentaNy Incompetent. or found guilty 
of any felony or ol e/'fl artme. or whether auch ICtionl may result from pendinG 
proceedinga. If ao. p'a na exp&.m. 

9. If ~. plt•t provide proof from the F~ Secregry of State that the 
applicant hll authoffty to oper11te In F~. 

Corporate c:hartlr number: pgOQ00005433 

10. Pleale pnMde the name, ..,., edd,..., tlllphoM number, Internet eddreaa, and 
fac:almle runber for .. person MNing 11 ongoing llailon wtth the Commlulon, 
and if different, thllllllon ~ for this appbtloo. 

steven Quinn, Vice Preaident 

Co•p••• Telec~nlcatlona, Incorporated 

2001 N. scottadale Road I scottadale, Az 85260 

(602)367-8008 - Pax 

11. Please lilt other atat11t In which the applicant Ia currently providing or haa applied 
to provide local exchange or alternative local exchange MtVIce. 

applic•ttgp ptpdinq in Nav York 

'OIUOII'ICIQIU • c 11111) 
"-....... lor CNtMow JIUJT , ... 4 



• • 
APPUCATION FORM 

12. Has the applicant been denied <*1lflcatlon In any other atate? If so, please list 
the atate and reaon fot denial 

13. Have penalties been ~led agalnlt the llplllcent In en; oCher atate? If so, 
pleaae list the ltaflllftd .-on fot Plf'IIIIY. 

14. Pleaae Indicate how a CUitomer cen Ne a MMol complaint with your company. 

cuetomtr can call 1 Tol' Prtt BOO number tor cutto•er 

IICViC! 

100-711-51():4 

15. Please complete and file 1 price lilt In accordance with Commlu lon Rut. 25-
24.825.(Rule attached) 

16. Please provide all ~T'·ble documentlltion demonatratlng that the applicant has 
the following capabllltlea to pnMde altemattve local exchange aetvlce In Florida. 

A. Flnanclal Clpllbllty. 

Regarding the ahowlng of Wnclal ~. the following appllea: 

The application etn*! cgnta!n the ..,.,.Jcant'a tlnandal atatementa 
for the moet recent 3 yeara, Including: 

FOIIIII'tCICMU I (UIN) 
" ......... loll Clw,_, MUlP , ... 5 
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• • 
APPLICATION FORM 

1. the balance sheet 

2. Income statement 

3. statement of retained earnings. 

Further, a written explll..tlon, which can Include suppoftlng documentation, 
regard1'lg the ~ lhould bl provided to show tlnandal capablll(y. 

1. Please provide documentation that the applcant has aufflqent 
financial cap8blllly to provide the r-.qUMted service In the 
geographic aru propo~ed to blsetVed. 

2. Pleuo provide docunlntltion that 1hl applicant hll autnelent 
financial capability to rNIIntaln the requested aervlce. 

3. Please proVIde doc:wnentatloh tMt the applicant has sufficient 
financial C8peblllty to meet Ita leaH or ownership obligations. 

NOTE: Thla dpmoul!tlqn I'DI'f lncludt. but Ia not llmltod to. 
financial alll!mtnta. 1 prpltdld proftt lad lot• atltement. Clldlt· 
refereom. qtdl burMy rwpta. IOd descrtptlona c.r buslneu 
relat!onahiRI wllh flniMitf !natltut!oos. 

If available, the fiMneill atatementa .tlould be audited financial 
statements. 

If the applicant dou not have audited financial atatomenta, it ahaJI be 10 atatld. 
The unaudited financial atatementa thould then be algned by the applicant's chief 
executive officer and chief &llndll oftlcer. The algnatum should aunt tbat tho financial 
statements are trye and c:orres;t, 

B. Managerial C8pabl!ity. 

C. Technical capability. 

(If you w!U be providing local ~ ~Witched telecommunications service. 
then state how you will provide accNI to :811 emergency urvlce. If the nature of the 
emergency 911 service aoc an .nd funding mechanlam Ia not equivalent to that provided 
by the local exchange companlea In the ., .. , to ~ served, deacrlbed In detail the 
difference.) 

FORM PSCJCMU I j 11111) 
Requltltd b)' Cl\apw H4.»f l'.a. 6 
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• • 
APPLICATION FORM 

AFFIDAVIT 

By my signature below, I, the underalgned otricer, attest to the accuracy of the 
Information contained In thla eppllcatlon and abched doeomenta and that the applicant 
has the technical expertlae, manllgerill eblllty, and f!Mnclal capability to provide 
alternative local exchange uMol In the at.te or Florida. I have read the foregoing and 
declare that to the bnt of my knowledge and belief, the Information Ia true and correct. 
I attest that I have the authority to algn on behalf of my company and agree to comply, 
now and in the future, with al ~ Commlaaion rules and ordera. 

Further, I am aware that pu.......,t to Chapter 837.01, Florida Statute., 
"Whoever knowingly maJcM a faiN atatament In writing with tha Intent to 
mlalaad a public MrYMt In the performance of hla otnclal duty ahall tM 
guilty of a rnisderMMor tJI the aeooncl ct.g...., punlahab .. aa provided In a. 
ns.082 and a. 77S.Oir. 

Offlcial:_~/-h ... ·~:::~~•::;;;--'!.::::-~2u.& .. d•• ... ·.,.2a..~QA..._--'" 
Slgnnn Date 

Title. ' I /::::> 
--~v--~----------------- ~m~o~2~l3~6~7~-~e~oo~o~~--~~-­

Telephone Number 

Address: Cgmgaae T•lecgmgunic•tion•, Incorporated 

7001 N . ScnttedaJe pn•d 

I'OtUol I'SCICMU I ( I WI) 
,_........, t1ot C:Np4M HUt?, ... 

7 



• • 
Compass Tck c *'M•emYMi •w, Incorporatod Florida Price Ust No. 2 

Original Sbcct 1 

II1l.B $fiEBI 
Plod4t TcMrom"J"'ketioga Pric;o ' Js 

Thil price lilt M!'fllrw the delc:riplloaa. l"'lfP..lation I«Vice ltandardJ and rates applicable to 
the fumllhi.ng of rervice and &.cilldea for the telocommu.nk:atons services provided by Compua 
Tdocouurauc:llions, Incolpouad we piriCipllllfticea at 7001 N. Scotudale Ro&d, Scottldale, A7. 
85260. Ttis price list applies for ICIVicea fiamisbed within tbe State of florida. This price list is on 
6lo with the Aorida Pub6c: S.W. Cou .. 4..;o,-.,1Dd copicle msy be inspected, charina oonnalt.•sinets 
bows, at tbe Complny'a piDc:ipll piece oft.•einm 

I &sued: 

l&sued by: Stephen R. QuiM. VlCCI President 
Compau T~ Incorporated 
7001 N. Scoald•'e Rold 
&otUdA!e, Arizoni8S260 

Effective: 



• • 
eoq,.. y; : ,,,, .; rrn.IDoorporlled Florida Price List No. 2 

Original Sheet 2 

CHECK SHEIIT 

The lheeta lilted baow, wbidlnlnc:ibMJ ofthiJ price lilt. are etfeclive u of the date abown at the 
bottom of the I'OipOCtive lheet(1). Oriainal and revised lheetJ u named below comprise all changes 
ftom the on..uw pra lilt and are curreatly in effect u of the date of the bottom ofthi1 page. 

Sheet 
1 
2 
3 
4 
s 
6 
7 
8 
9 
10 
11 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 
2A 

laucd: 

R.eYilioCI Shea 
Ori8iael 25 
Qriainll 26 
Qriainll 27 

OriPI 2.8 
QriPIIl 29 
QriaiDil 30 
OriaiDal 31 
OriPI 32 
Oriplll 33 
OriPI 34 
QriPaiJ 3S 
Oriainal 36 
onp.l 37 
Oriainal 38 
OriP1 39 
on,lall 40 

OriciMl 41 
Odpl1 42 
OriJjDal 43 
Oripa1 44 

Orisina1 4S 
OriainaJ 46 

OrisbW 47 
Orlsinal 48 

SICiphea R. Quinn, Va President 
Compul T~ lncotporated 
7001 N. Scotudale Road 
Scoi~Jdale, Ari.tona 85260 

Revision 
Qriainal 
Qriainal 
Qriainal 
Qriainal 
Oriainal 
Oriainal 
OripaJ 
QriainaJ 
Original 
Orijinal 
QriainaJ 
QriainaJ 
Original 
Qriainal 
QriainaJ 
Qriainal 
Oriainal 
Qriainal 
Qriajnal 
Original 
OrisJnal 
OrisJnai 
Original 
OrisJnai 

Eft'ec:tive: 



• • 
c.oq,.. ~ek •• • ' • c eta 11, lncorpc:nled florida Price Lilt No. 2 

Orip Shod 3 

TADl.B OF CONTENTS 

Tttle St.oet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . J 

Cbeclc Sheet .•....•••..••...••..... .•...•....• ....•.. .•....••..•. . •• .. 2 

I able of Coateau . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 

S ymbolt Sheet • . • . • . • • • • . . • • • . • • • . . . . • . . . . . . • • . . • . • . • • . • . . • • . • . . . • • • • • • 4 

Pric::e Ust F ~ SlaoetJ • • . • • • . • • • • • • • • • . • • . . • • • • • • • . . • • • • • • • • • • • • • . . • • • • S 

Excllanae Servic::e I..ilt . . . 0 • • • • • 0 • • • • 0 • • 0 0 • 0 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 7 

Section I - I echnic:al temllllld abbrwiatlonJ . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . 8 

Section 2 - Ru1e:a, Rcgul&tiona IIICI Servicle Quality Criteria .. .. . • .. .. .. . . . . .. . • . . • 9 

S«:tion 3 - Buic Service DetcripdonJ IIICI Rllea . • • . . . • . . . . . . . . . . . • . . . • • . . . . . . 3 6 

Section 4- Im.ralata Toll Uupllld Milelp Cbqa . . . . . . . . . . . . . . . . . . . . . . . . . 38 

Sedioo s -Supplema•" Service~ • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38 

Section 6- Reside••itl Network Switdlecl S«vicee ... .... ..................... 42 

Section 7 - Bus'n m Network Swltcbed S«vicee .................. . . .......... 44 

laued: 

luued by: Stepben ll ()lim, Vtce Presidenr 
Compue TefecomrDmic:ati lncorporaled 
7001 N. ScottldaJo R.old 
SoottldaJe, Arl .ona 85260 



• 
SYMBQLS SHFBI 

• 
Florida Price Li.st No. 2 

Original Sheet 4 

The foiJowiDa are tbe (1ljy tyrDboiJ Uled for tbe puposea indicated below: 

D - Delete or l>ilc:oodtu= 

I - ChaDge ResuJt1na In AD Inc:r.a to A Oucomen Bill 

M - Moved ftom Another Price U. Locatio~~ 

N-New 

R- Change Resu!rina In A Reduc:doa To A Cusromers Bill 

T- cw,e in Text Or Resu!etioa But No CbaQp In Rate Or Charge 

l.asued: 

l.uued by: Stepbea R. Quinn. Vice President 
Qlmpua Teloc::ornMm1c:aions. Incorporated 
7001 N. Scou8dale Rold 
Sc:ottsdl~ Arizona 85260 



• 
••• .,.. •~ar~ ·---

PRICE UST fORMAT SHfFJS 

• 
Florida Price u. No. 2 

Original Sbccl S 

A. Sheet Numbel iaa • Sheet """"'" appear in tbe upper right comer of the aboet. Sheela are 
IIJI1Ibend ~~~q~III!Cie!ly. HoMI.w, 111111 .._. n occatlonally added to the tarift When a new Jbeet 
is added betweea lbeeu alreldy in ~ a clec:imal is added. For example, a new lbeet added 
betweeruboeu 14 ud IS would be 14.1. 

B. Sbolt R.MioD NUIIIben • R.tYilloa """"'"n abo appear in tbe upper right comer of each lboet. 
Theao """"'"n are UIOd to detwmiDe tbe IIIOil cumot Jboec venioo on file with the FPSC. For 
example, tbe4tb reWed SbMc 14 '*"""'• tbe3rd reviled Sheet 14. Beclla10ofvariouunvnsioo 
periods, cWei•• etc. tbe FPSC Wows ID tbeir tariff approval procea. the mott cumnt aboet 
rtJrDbcr oa &e wid! tbo 0 MIMI ' 'co il DOC IIMyllbo ~~rift' pep m effect. Cooallt the Cboclc Shed 
for the lbeet QJITeiiiJy in e6'ec:t. 

C. There IJO rmeleveiJ of paraarapb codq Eac.h levd of codin8 iJ IUbtervient lO itJ nax1 bisb« 
level: 

lJsued: 

2. 
2.1. 
2.1.1 . 
2.1.1.A. 
2.1.1.A.I. 
2.l. I.A.I.(a). 
2.1.1.A.1.(1).1. 
2. l . I.A l .(a).l.(l). 
2.1. l .A.I.(a).J.(l).(l ). 

Stepllea R. Quina, Vice Prelident 
Compul Telocommunic;ado Incorpora1od 
7001 N. Scoaldele Road 
Scould1le, Arlzooa IS260 



• • 
Con.,• Tdo•IICIC: : XJ:*'*IIIP·IIIIic· .a••a·w-., I.acorponsed florida Price Ust No. 2 

Original Sbcct 6 

PBJCB USI FORMAT SHfHIS 

D. Chedc Sbceu- Wbeo a tlri&'fllil:w II medo with the FPSC. an updated chec:k aboet ICCOI1Ipllliet 
the tuif'fillng. The c:beck aholt lilu the lboeta contaiDDd in the tariff, with a crou 1efaence to tbe 
c:urrcat revisioo mnnber. When DeW 11..- nldded, tbe cbedc aboet iJ c:banpd to rdJoct tbe 
revision. All miliomiDideinaaiYIIIIIiaa~redsa~•·ed by an utailk (•). There will be no other 
Jymbols Uled oo thiJ PIP if dille .. the ofllly ' a r llllde to it (I.e., the format, etc. remains tbe 

same. just revited milioa Ieveii oa eame p~~~~). The tuif'uaer ahould ref'er to the latest checlc 
ahcet to find out if a putic:ullr lbeet il the IDOit cum:d oa file with the FPSC . 

lasucd: 

• 

Stephen R. Quinn. Vtce President 
Compue Telecomrraank:ad lncorpomed 
7001 N. Sootud&le R.oed 
Scotudale. Arl:zona 85260 

Effoctivo: 
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OriainaJ Sboct 7 

excJJANG£ SERVICB LIST 

~ 
A. Bule local....,.,. service u o6i:nd in tlis I ~rift: ia cumpiscd of cxc:bange aeceu lines defined 
as follows: 
Exdm Je Al:t:tiM LiDe- The tervina ccDral oftice line equipmcat and all the Company p.lant facilities 
up to and iDChutina the c.omp.oy-provided SI&Ddatd Network Interl'aco. These &Clitia are 
Com:pany-pi'OYidod and llllinllined and provide acceaa to and from the telecommunications network 
for "'tiMBO toU leMce IDd for local callins appropriate to the tarift'od usc offering tclectod by the 
cmtomer. 
a Exchange access nne. are IUbject to the II01ll'eCWTi.ng c:hatgcs spec:ified in thiJ Tarift: 
The following i1 a lilt, by Local Acc:eaa and Transport Area (LATA) in which ter\'ic.e will be 
provided: 

FloridaLATA'a 

Penwola 441 
Panama City 4SO 
Jacksonville 4S2 
Gainesville 4S4 
Daytona Belch 4S6 
CkUmdo 4S8 
South Florida 460 

IJaled by. Stepbco R. Quinn, Vice Pretident 
Compul Telecommunicalio111, Incorporated 
7001 N. Scotudalc Road 
Scotudale, Arimna 8S260 
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Qriainal Sbcct 8 

Sr9km l - IEQfNICAL TERMS AND AUBRE\'IADONS 

Accen Line ~ All IJTI!Ip!lllld wflich c:onnocu the custorrw'r location to a Compu• 

TcloM••u•;mN=•iooa oetWOrk IWitdlia8 ceat.cr. 

Company or Carrier- Comp. Tele : 

CU.omer- The petiOli, firm, corpondoft or other entity which orders ICI'Yice and b responsible for 
payment of c:llar&a due aud compliaDce with the Company'. price list ""§§llationa.. 

Day- From 8:00A.M. up to but DOt inchMfina .5:00 P .. M. local time Sunday throujb Friday. 

Evcninp- From .5:00P.M. up to but oot iDeludiDs II ;00 P .M IQcal time Sunday throush Friday. 

Night- From 1100 P.M up to but DOC inchMiboa 8:00A.M. local time Sunday through Friday and 
8:00A.M. Saturday up to but DOC iftcluctina .5:00P.M. Sunday. 

Holidays-~ Toke ,"*'*"*"ioN recoplzed bolidaya ue New Yean Day. Presidenu Day, 
Memorial Day, July 411

, Labor Day 'I'baalcJtivln8 Day and CbriJimu Day. 

llaled: 

blued by: Stephen R. QuiDo. Vtee Presideot 
Compua T eleclonlfi!U!ricationl, Incorporated 
7001 N. Scocudalo Road 
Sconldale, Artrona 85260 
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Original Sboet 1 ~ 

Sectjon 2- am as. BEGULADONS ANP smoocs OUALJIY CBI1'ERlA (ConMuect> 

2.4 PAYMENT FOR SBRVJCE RENDERED (Contim!ed) 

2..4,4 Rltura a.c:k CllqD 

WheD a c:hcdt wllidl 1111 boca pn:iiCDCd 10 lho Compeay by a customer io pii)'IDOIIt for dt.lrp 
it nctiii1IOCI by diO blllk. tbc 'II a•IIWI be 1apwaiblc for lho pt)'DICill oC 1 R.dumcd 0** 
O..,Cof$10.00. 

2.4.5 Lite PIYJDilll Cllqlll 
1 . 'Cuitom« biill for~~~ M on~ d!!~ 411~ ~eel on the bill. 
A ol!!tonW II in de&ult ualen payment is made on or before the due date tpeeifled on 
the bill. If paymcm is DOC recei~ by the cwtomer'a next biJ1ina date, a late payment 
ciw'ge of t.S% will be applied to aD unounts previouJ!y billed under this Tariff, 
excludina one month's local ICMce charge, but indudina atre1t1 and unpaid late 
payment cbarpa. 

b. Late payment cibarpa do DOC apply to those portiollJ (and only those poniona) 
ofunpeid blllncel tbillll ueocitted with diaputed amounti. Undlaputed amounts on 
tho ume bill are IUbject to late payment cbarges if unpaid m1 carried forward to the 
nextbiU. 

Late payment clwgei do not apply to final acc:ounti. 

2..4.6 CUIIomer ~ 

Issued: 

Tbc Company wiD provide~ oo c:~ ... omer ~that n not reflmdod wilhln 30 
dl!ysoftbcdll.clho c .. , .. y roccivt~lhoOYCfP'YIDCIIL An ovapl)"lDCC1l it cm•ict.ud to have 
OCICIImd wbaD jiiYillillll.ill t:lltUtd diD CIClmC& chqca for ICrVioo it made t.or. .... or enCIDCIOili 
0• ••• )' biJtilw. Tho a ........ will be iwuod teimbcaWX14 for lbo OYCIJIII)'mCOC. plullntt:fut, 
or, iC .,_ to by lho c.•omer, credit for diD IIIIOIIIIl will be 
prcMdcd aa thD DC:Xt re&Wr C•••wny bill Tho.-or inlaat aball be lho pe~~er orlho 
cmtomer dqJalit iatlllat i1IID or diD 0 •••*'>''• applbble Lite PI)'IIICOl Owp. 
lalerat IIWI be peid from diD dtfe wbm CMrpi)'IDalt was lllldo, l4julled for lilY dlqe 

StepbeD ll Quinn, VICe President 
Complu Te1ecomrmmicatio lncorpotlled 
7001 N. Scotudale ROid 
ScoctJd•le, Arizona 8S260 
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Section 2 • RW PS pprdJLAD()NS AND SPVICB OVALIIY CRITERlA (Continued) 

2.4 PAYMENT FOR SBR.VICB RBNDIIJtED (Ccaimocd) 

' tbo clepoa ..... 01 ... pi) • r-. ..s .....,.,....w IIICDbly, until tbe diCe when tho 
~lute td 111cdllewhcoo.a-pi)'IIICI!til•oo•ld wodtob1'11boauudcWI11 be 
lbc·dlle ~ lA!! et•lMoPII)1D&n Cll wblcb tho Cllllomtr'• ovC1f111)'1111111 Wll orlaluJiy 
recordedtodlec • n~bylhiiC 44'1Y· 

2 .. S ACCESS TO CUSTOMER'S PllENISBS 

The cuatomorlbiiJ bo ii'i'C I~ far IIIJIIdat ......... IIIQ 01 obcaiNna pcrmitJm (or afo mel 
I'CIIO"eble ICC* ftJr C • 4 .,, .,.~ 01 .... O( tho CompiDy 10 CIIUr tho premiJCI O( tho 
customer 01111)' jad _. 01 .,.....,. ~die aJIIomtr • lilY ,.......ebio bour for the JII.IPOIC of 
ii'Jspo dnso lq)liriD&ICIIilla« rtiDO'iaaiiiY plrtofdle c ... ,.....y. feciliriel 

2.6 SUSPErJSION OR TERMINA nON OF SERVICE 

luued: 

fD tho CYCilllbll aay biD IUIIdnd 01 aay dcpolil required Is DOt pald, tho Crmpaay may JUSpQid 
ICnlic:e or .........,.. .moe ldil die bill or die roquirod depolil bas bocn paid. If tcrvioc Is 
.. ~~p•Adorla:na.td b'IIOtfll'l....,dleCW'O""will be billod a Ccmcdion Cll.lrF 11 wdl 
IIIII)' piYIIIIIIII duD ..SIll)' tppllceblo depolita upoll nx•n«tioo 

A • TcrmiN«iCII aba11 oot be made Ulllll• least 20 dayw Iller wriuaJ notification ba 
bocn llllilcd to die bmJaa ...._of tho a•onvr. 

B.S~ wiD oot be made lllllil• least I dlyl Iller wriltal ootlt..,..ioo hu 
bocn maUod to die ............ ..s 20.,.. beforo tho umrlnorion notice. 

Telepbooo IICI'Vic:c Wll ooly be .. lllp"_....-.d durina tbo houn belwcc:a 8:00AM and 4:00 
PM, MOIIdly dnuP 'l'bandly. ltlhall oot bo Mr<• • c t 01 tcnDinltcd for 

lauedby: St.opboo R. Quinn. Va«~ President 
CAiiJN• Telecommunication~., lncorporatfld 
700 I N. Sc:ottldale 8.old 
~Arizona 85260 

Bffoc:tive: 
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Section 2 - RW S$ BF.GtJLADONS AND SERyJCE QUALITY CJU'IERIA (Conr:itud) 

2.6,4 Tenninatico For C.. Odlar 1'bla Noap.)llliD (c:lCftiaucd) 

Issued: 

b. Pmt itoltc I, Ulllw6ll or lalpoper UtcoCtbc FacilWcl or Savioc 

Pr • 'lilld. ::el ar.t or itapopa - oC dlo r.c:ilitlcle or ecnico ildudel, bul iJ aot 
limited 1111: 

1. ne - oC "rifiriee or JCnice oe tbc c 4*'Y widlola PI)'DICU oe wilT .... 
2. Callilll or~ odla 10 call.abcr pcnoa or pa1011110 &equcnly or 

IIIUCb dmee oCdlo dly or iD IUCib IIIIDDCr a 10 lwla, fiiaf*n,lbulc or 
ICnl*llllldl ocbcl' pcnoa or paw, 

4. 11lo-oe• ..-. iD IUdla -IUdllhll it ~ with tbc ICfVioc 
oC dlltll • m rw or pm 111 tbcm &om llllkilla or raceivilla calls; 

S. Tba WI of I "• t. . Cll cJialiat dcrioc or iOOOn5od "'"0'* * I " oq' i1 "A 4 

10 eebe I n• 'tliae, dlcreby ~ widl the a.IO""""I- of' !be 
I5Vicc; 

c.. At-4••,••• or~ Ute otFICllitiet 

I. 

luuedby: 

lf'lt 11 d 111 ' t 1111& filcilibol haw beca llbeNbll'd, or are bdna UICid by 
,.,.,.,bid...-, or dill dlo c:u"O"M" bat Called 10 take I"CNN""blc *'PI 
10 pm-a llllllllbari.lo-. dlo C4qMny IDI)' ICmlina&o tdcp-0... ... 10 .moe. 

Stepbeo ll Qubm. V.ICO Praideot 
Coqleu T~ lnc:orporated 
7001 N. Scotudale Rold 
Scotuc1a1e, Ariz.ona 8S260 

Effective: 
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Section 2- BW ES. REOJ.JLADONS AND SERVICE QUALITY CRITF.RIA (Continued) 

2.6.4 Tcnninatioa Far C.. Olbclr Thill N~ (COIII.inuod) 

Jasued: 

Ill the cwa chit tr!efAe "0 eervioe is terminated far lbendomncr» of facilillel ar 
~ we..t .moe il••cro•!y rcllored 10 tbc same cus1omcr" tbc AmC 

lcadaa· 

L No dlqe tbl1l ipply Cor 1hc period Uma which ecrvioo bad been 
111 uti; et='. IDd 

b. R• ""•dllrpwiDipply.tlcoecrviooiat011llrCd.. ~u. 
110 dlqe lhall be mldc far RGconncctlon if tbc eervioe wu 
tamk ·o1 a10 m cncroa 1hc pitt of1hc Company. 

d. Ch.Qp ill the C • ••It Ability 10 Secure Accca 

Ally chqo iD tho Co•\WY'I ebWty (1) 10 IOCUI'C IDd rc:ulllsubablo CKilitics IDd 
ri&ID b die wuaiuu llld mejnltDII!C'C ol the nwa-y c:irt:uiq llld equipment ar 
(b) 10 -=ure llld .... aairlble lpiCC Cor its pllnllnd fecihticl in 1hc bwldina wlxrc 
service ia pOtidcd 10 dao .,,.. • "'1111)' requite ~ ole CUI'omcr's ICIIVicc 
UllliiiUCb tlmo • - llfllllliGICI1l Clfl be medc. No cblrpt will be ••••• 1 tbc 
C"'*omT wbile eervioe is tcnnilletcwf, - 110 C!C)II!I!"ChhD chqes willtpp!y wbcn tbc 
ICIVico ia nliiOrod. 

2.6.S Emerp:ocyTcnninlfionof'Scmcc 

Tbc Complay will lmmcdil'c!y tcrmilll&o 1hc ecrvic:e o( 111'1 customer, on rcquc~t, when lhe 
customer ba F"'ttNble bollof chit the IIC!I'Yicc Is bcb1a Uled by an unau.lhorizod penon ar 
pcnllll. Tho Cc41f'MIY 1111)' require chit tbc I'OQIICil be submitled in ~rlliD,a •• follow-up 10 

• n:QIICit IDidc by telephone. 

Issued by: Stephen R. Quinn, Vtce Prcsidmt 
Compw Telecotntrunlc:aons, Incorporeted 
7001 N. Sootudale Road 
Scottadale, Arizona 8$260 

Effective. 
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S<sjm 2 - RID ,gs BfllULADONS AND SERVICE OUAUJY CRIIERJA (Coorimwd) 

2.10 ADDmONAL PROVISIONS TO BUSINESS CUSTOMERS 

Issued: 

2.10.1 Applicatloo of RaJ 

.. &!lineR 11111:1 • cbcribcd in Scctioo 7 md abown in Auacbmcnl: 8 apply 10 sc:rvicc 
ftauilbod: 

1. 111 caa: buildinp, Sl«e$, Ceclorica w a11 ocher plica or. "'lfiness llltllrC; 

2. Ill hotda, ii*tmcnt holact, clube IDCI boln1lna IDd roomlna bowlce c:xcopt 
• ..-vka illridia lbo I1UIIOIIWI domoltio CllllbliJhmclnt IIIII DO buliDca 
lildap n povidcd; cdkp, lapilals IIlii ocher imdl\ll.lont; a:nd in cburdlCS 
cccqlt whco ~is pvYidcd to 10 individual of the clc:r8)' for penocal usc 
oaly llld buP"''I ~enico is aln:ady eslabtlsbat for the cbun:h It lbc tame 
loclliaD; 

3. A1 my locltlon l1dlco the liAina or public adYertitina indJcau:a a businca or 
• profcuion; 

4. At 111)' loCidaD wbcn: the sc:rvicc includca 111 c:xtallioo wt:Uc.b is atalocalion when.,....,_ n~e~ipply 1mt. the exla1Sioo is rcscriclcd 10 loccmins calls: 

b·. Tbe 1lJO o( busincM Clcllita llld .moo is rcstric:tcd to the c;ustOmC:", CUSIDmCif1, 

epa a:nd •cpi!IOIIUiiwt of the e~~Momer, IDCI joint 111c:11. 

2.1 0.2 Tolcpbonc Nlllilb« CJwnaet 

Wbcil 1 bt..W. Cldlomer ~ • tdepbcxlc mmbcr cblnp, tbc rcfcml period for tbc 
d)tcQuMccf IDJiber is 110 cll)os. 

Issued by: Stephen R. Quinn, Vice President 
Compua TelocommunicatioDJ, Incorpo..-ted 
7001 N. Scotudale Road 
Scotuda1o. Arizona 85260 

Effec:Uve: 
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Section 2 -RULES. REGUI.ADONS AND SEJOOCE QUALITY CRITERIA (Continued) 

2.10 ADDmONAL PROVISIONS TO BUSINESS CUSTOMERS (Continuod) 

2.10.2 Tclc:~Joouc NIIDbcrCbinFI (Continued) 

Issued: 

Tbc C "••Y a eMil .. .a n,ta 10 lbc telcpboaiC auubcn MaiJDCd 10 lily a.somer. Tbc 
CIW'OID'II' 1111)' anb I C.om'JIId Number where fadlitica permit (or Ill eMjtio111l cblrJe a 

liP" mod ill Sccball S.9 o( !bit T llrift 

Wbcn Knil:e ill Ill cxitrina locrim Is ccujao:of (or 1 iiiCW aiSicmcr, lbc c:xiltiQa lc~ 
IIUlDbcr illl)' bo ....mod by lbc - awtomcr oftly if lbc former Qllilomcr COIIICIIII in 
wridDa, ..Sillllcbqea .... die ICICIOUIIt n peid or aw ned by lbc new aiSiomcr. 

2.10.3 Dr:poW 

2.1 0.4 DilboDorcd ChccU 

Jasuod by: Stephen R. Quinn. V10e President 
Compul Telec:omlftulic:ationl, Incorporated 
7001 N. Scotudllc Road 
ScottJdale, Arizooa 85260 
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Section 2 - RUI.ES. BEGlJl.ADONS AND SERVICE OUAIJIY CBIIERlA (Cominued) 

2.8 ADDmONAL PROVISIONS APPUCABLI! TO RESIDENTlAL CUSTOMERS 

lssued: 

2.8. I Appi:Oatioa ofR.IIcl 

R"'idc:mial""" 11 dalcribod ill Secciao 61Dd lbowo ill AU II •••JOlC 8tpply to tcn'icc 
fu aitbecl in privllC .... or.... ,. ('mchedina Ill J*U of'lho "!l!orner'a dcyn,..uc 

cstlbliJbaxmt) (or d( M •"' II& Reeictontjal """ lilo II'Piy in collcp &.cmity or aorority 
boulcl, c:ouvaarallld "' , lee, IDd t.odledqy bdrwnMie .. ia,.; he!" quanm. 

RCiidcn'ial """do DOC II'PI)teoecnico iD mit. Citl k M' DI•t iflho listioa mdX:Iua a 
busiDea or pror.ion. ltee!dmc!et '*" do DOt ..,.,ty to ICMcc fill ultbod iD ra~ldmtw 
lo Miens if Ibn ilm fd ' " liae 6cm 1bo r'ln atie! Jcvdm 110 a b. tk •n b MOm 
unJeu lho exlelllioo 1iae II liaised to iDe- mb11 calla. 

T1tc usc of I'CIIiclcntlu ICMcc IDd racwdca iii'CIICI'Icud to tbc cutt.omcr, manbcn of tbc 
QISt.olm", M"t ... lc •""Wmml.llld joillt IIICft. 

WbeD • ,..; :ladal 0.,.,. ftlqUOIU. , ., ! p ''C DUIDber chaftae. the rc(cmJ period ror tbc 

" '•• • '"" 1111111bcr II 90dl)t. 

The C \*'i I CiCI WU Ill r\akl to Ill)' I :I ~p lllllllbcr e.ipod to a Q !I!I'P!IC!f for local 
JCIViQc. Tbc eu~~rmcr illoiY order a 0 M •ni rod Number wbctc fiCililict permit for "' 
ackfiticwl c:lt.q: u ..,....ro.t iD Sa:baa S. 9 of' dira T lrift 

Wbca tcn'icc iD Ill cdtdaalnrA«ktn il "••k•efb-.-CI!I!Omelr, lho cxltdrla numba' 
may be retained by tbc new Qillrmcr only if lbo f'bnncr cutt.omcr CIDIIICilUI in writina. IDd if 
au dlarp aplast lho accouat ara peid or """""" by tbc new CUIIOI'nCr. 

Issued by: Stephen R. Quinn, Vtee Presid.ent 
Compau TelecxMnn•mkatioftl, IJicorpcnted 
700 I N. Scocudale llOid 
SeorudaJe, Ari%0ftl IS260 

Elfoctive: 
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Section 2 • BW .E$. REOULADONS AND SEJMCE OUAUTY CRIIER1A (Continued) 

2.8 ADDn'JONAL PROVISIONS APPUCABLS TO RllSlDENTlAL CUSTOMERS (Continued) 

2.1.3 [)q!ocits (Conrint'td) 

lasuod: 

b~ C •• n s....p& 60111 Depwit• 

lNUed by. 

1, A..,.,.. ore•*' 'C.._...., tlllola 62 r-w of •or older lball 
be ....... rn. - dclpolil ,...._.. ..... IUdl pcnon'l ,,, fln'CI 
...-.. • • ·r 'ilriiOIIpi)DIIIIl _., cbe peoodiqlix........,. 
PloaC ol• will be coq ' Ill fnlal 81!)' pcnaD d ... • 44klD fnlal 
depollll ' i I ....... ollfll. IIebe proo( f"Dql ...... by cbe 
C ,...,. II DO&Joceited widiiD 30 dlys rn. cbc di4c .moe Ia cwnwsod, 
ot 30dl)ot rn. cbe-cbll ~ ol .. Ia f"Dql-od Ctcm. 

..... ·- ' cbe c 4Af)' IDI)' •IJIP"'CC ot t.crlllillll&o ICIYico --

.. Jll)'l cbe roquioed depclit Ally DCW eu~tcmer or edllloa 
CWIOL• 62 r-w ol • or older lbl1l bo pcnniucd 10 J141Y a dcpolit In 
.,.,.......,. onr a period DOliO exceed 12 "'""'"' 

2. The C""Af)' lbal1 oot roquiJo ~ pcnaD it lcaowt 1o be a h:dpienl of 
public ' :•n, lifi'hn,..•110Qa'ity lnoamcor additlonal~U~C 
PI) ., 70 pOit • dqJolit. 

A ·• w11o 11a • .... PI)IDCIIl bllrory (1riddD t11e p [[ *'"• rwctvo 1!10!1f111) 
widl cbe C 4 1 )' n aaJod 10 ICI'Yice wilboul Pl)iDCIIl ole depolill.lllca tbcir 
recordl illdble dill IIIey n dc!jNpOII ill Pf)DIIIIl ot line hid .mce 7a'lllin.laxl 
b IICIIIPI)IJIIIIl. A......., 'lholtill owetJDODey 10 cbe c..u,p.,y ror ~UidonOal 
lll'rioo 011 • prior IDCCIIIIIt ..u bo oft'cnd • dof'ened piYIIICIIIl pa.n provldod tlw cbc 
...... ,., hid ..... ilr tine IDOI!Ibtllld - not tcrrnillllcd for IIOrlpiYfiiCIIl 

duriQI thM period. (SeoDelarod PI)'IDall AIIN*'••U. 2.11 .7 below.) 

Scepben R. QuiM, V~ee Presidenl 
Compla• Telecoammic:alio Incorporated 
7001 N. Sooc!Jd•le lloed 
Scottadale, Arizona IS260 

Effective: 



• • 
Cc-np111 TaciiCIOIXEFm:"'llll'lli'*ic:lnetiiii1m:aa~-.. lacorponted Florida Price U. No. 2 

Orisina1 Sheet 27 

S«iim 2 • B1D ES. Bf!l!MDQNS AND SERV!CB ou.wry C!UIBJUA (~ 

l.l ADDmONAL PIWVISJONS APPUCABLB TO RESIDENTIAL CUSTOMERS (Condnucd) 

2.8.4 "*'llmm! BiDIIIFcrN<:ucua•iuaOiarpil (Concinovod) 

Issued: 

r. A aw 111111 alact to J11Y 11bo uabi1lcd Clbqct bel' en tho expirlboa of tbo 
hwr£ ·pa.; 

Jmte!lmec bi1liQa ~'Will oonrinoo CVCD wbcn liD IICCOUIIl is lallpOI'• ily 
•~~pMd.; 

h. No ....._ cr Cll'lyiDa Cilllrpl will bo eppiJed to tho OUUWidiDS baiiiiiCC durin& tbo 

bs" " ruioCL 

A~ 011 a JiJted lDcomc (e.a.. pcosloa IDd public eaisttnco) lhall bo ofl'ercd tho 
opportuaity to JIIY bia cr bor biiiJ 011 1 reuoaablc •cfw!ulo tlllt ls ldj\llled for perioctic 
receipt ot iDcomo. 

L 

b. 

hsued by: 

S...-•'i"~Mioa lllllicla IDlY DOC be illucd uatilll a.t 25 dliyJ 11\cr tho ciii:Ortbo bill. Bllllllillll be lllliled to tho CllltOmCir 110 liter thin 6 .. ,.,_ days 

.,. tbo "* ot lbo bill. 

A1ttlt isaJiDa tbo 'WritlcD DOCi!6c:MMw. ill IC:CCir'dlnco with 2.9.1. aa 1cut one lllaiipC 
ablll be mado cluriDI ... warkia& houri to OOIIIICt tbc raiclential CUftomct by 
c~LJ!hiVtbdare .. ...,......, dllcot~ 

Swp •••iolnflamiML •• IIIII)' occur oaly bd ,, cen tho houri of I un. end 4 p.m. 
Moadly throuab Tllllnday, porldcd 1hat IUtb dly cr tbc followiDa dly is ooc: a 
public botidly cr a dly 011 wbicb the INiD ol!lco il doeod. llllliltition, ICIVioc may 
DOC bo di..., ,.. ; l«d ciurlq the perioda of Dcccmber 23 dwouab the 26 end 
OIC Ul 30 dlroQP J.-y l. 

Slephen R. Qulnn, Vice President 
<Aa!pe11 Telecoummicadoos.lncorporated 
7001 N. Scotudalo Road 
Soo'tldtle, Arizona 8S260 

Btrecdvo: 
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Sm1km 2 • !In Jj$ JU!(jULATIONS AND SERVICE OUAlJT)' C!UlJ!lUA (Ctel!e "1.1) 

2.8 ADDmONAL PROVISIONS APPUCABLE TO R.BSlDENllAL CUSTOMERS (CoolinuDd) 

2.8.6 SwpeNion « T_.m,rion for Noapl) • .lllll (C4nlim!Cd) 

Issued: 

d. "J:Ek!"' "'0 eervice 1111)' be "iill :led 011crlaiDitod for IICIIPI)IDCIIC of the 
.. s'l •od portba ola ltiiJ l!ld bill « dqlGiit If the Qlllomcr doCII~~ot pty the 
"fist , 1 portballarbciQa..udtodoto.. Sulp•=todortrnnmModnsi-ks•i•t 
.mae lllall be r•• •' willliD 14 haan followlaa pl)'ll*ll « WldliD 2.4 bou;: 
ollho Cllld ol... II U"O" be)'OIId lhc c .. ,.....y. OOIIIrOI..tlicb dell)' the 
JOIE •• .;,. ThoC · ":a&DI)'clilu::tdlaeerviceboncc •: •odiaac.tblo 
14boan.. 

2.1 L7 Deferred PI)'-,.. ..... 
Sc:rvioo wiD Dot be llllp'* rled «lem'inMoclldea tbc a•omcr 11M boca edvlaod lhlt a 
diCferrod P')1DIIIl pia ca be ••..,od. All existiQa peldcatje! CUIIOmCr with tbrcc or mere 
II:IOIIItbleervice l!ld for ..... eervice lllllllll boca tcmine4od for IIOIIpi)'IDCIIt is clial"blc f« 
Defcrrod ~Au 1 u (DPA). "J:be Coalptny liiUII otrcun dll)"blo Qlll.omcr a 
OPA iD IWlicllld willl dJo C eani,iaJ'I crdar iD C. 9C).C.JJ41 iuuod C11 Aupt7, 
1992. F"IDII DCdce olrwt •• -... · 'im willadrile tbc """ ,. • ol dclcrrcd pa)'mcal 
•••• I ... will .... II bold prillt, I DCdce lhlll i ,...,. ill rcachiQa Ill 

·---1111)' be. . 1 ~ dao c IF •• • , Tile DPA DCdce will be IDiilod DO lea 
tblo six dlyl belen Ia • '". olldllllln'ice. 

A Ddand PI)'IIICOl Ai'OCIIDCII( Will be f«l period qreod 10 by bocb tho Q•omcrl!ld the 

c",W9'· 
If the Coo:lpair ~chat tbeCUitD!IIa" 11M the re~CUCC~IO PlY the bill, it llball notify 
bocb !be Qlllomcr l!ld !be {'.ommiqlon in wrilina of the rcuons for lte betic(. Tho 
C•umi"'ioo llhaliiDIIJO !be final deeermlnadoo u 10 whether a DPA lllouJd be provided. A 
a•omcr widt modical ... paac:iwllld a CIUitotta ,moil cldcrty, bllDd or disablod llball be 
exempt &om IUdl tJiajbility ailcria. 

Stepbea It: Qulm, V.ce PrelidaJt 
C4mpul Teleconmlnicatio Incorporated 
7001 N. Seottldale Rold 
Scottldale, Arizona 85260 
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Smi!rr 2 • RW JiS II!OIJbA'DONS ANI> SEJOOCB QUAYIY CJyTI!JUA (Ccndac,.t) 

2.8 ADDmONAL PROVlS10NS APPUCABLB TO RESIDENllAL CUSTOMl!RS (Cmlnoeod) 

2.11.8 Dieluw\iied Qecb 

WJ.. dllclk ...... hal.-·· hlfi•' Cl ........ is ctioh lll(l!od, tbo ,.,.,.,.ay W1l mMe 
twD 5 ISO-..W. ~ IDIIIII be•' •tl:on, 10 eoatact lhe cutlOinCr wilhiD l4 boun. 
1'111 • IliaD bo Jiwa 111Mcljc,.,.ll41.101n 10 plY bcfon: P'fF ""'~ 
T'be "H _, ftCIIiao will bo ,m.t JNoridod lbll die QMIIOmcr bat not tubmiucd a 
.,. , ... od c:t.ck willlil die Jllfll2 .....,.,. 

S•aa ·x.,.._ ' 'Golf"idrti•'.-vioo Caret•¥\ ,..,. 01\mMbori..&od UIOJDIY 
-cay a6w 1111 C 14.-.y lllllbt a.,.. •""h lflallllt 10 ~ miw OOO'I*'CY or 
..... bed-.ordllr•n• lllkeu- ""'o*'Pf10pre¥all~-. Anctice 
lllllfl bo tc11t eo die c .. r 6ft day~ bdcn PICb •Ill' m•km or termlnMion. Tbc 
J!!C'JCjfjr-cjm ~ Ia wtiwd .._ prcvioul""''m,lfO l'dllnlod b)' tbo Poet Ot1icc or 
tbo o "''*'Y ll advilod lblla-CI*C!!!!Cr bat IIIOYed iD&o lhe locarlon. 

blued by: St.epbea R. QuiDn, Vice President 
Compua T~ Inc:orporated 
7001 N. Sc:otudalo Road 
Ccotttclale. Arizona 8S260 
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Sectjqo 2 • RULES. RF.OUI.ADONS AND SBilVlCB QUAL!TY CRJTBRIA (Conlbwccf) 

2.9 ALLOWANCES FOR IN'TERRUPTIONS IN SBRVJCB 

lniCimlptions iiiiCrVIoo, wbidi ... IIOt duo to dlo ......... o(, « IIQOoeOIIIpiJ.Doc with the 
provisions or this T .-iffby lbo C 4C "", «die optudw « IDI1IiloeticD ot lhc ftcilitiel, power. « 
equipmaot povidod ·.,.lbc C&4COaW:r, will bo aediiiDd 10 lbo 04CCI!!!C!r • fd forth bdow Car tbe pan 
of the savic:c thlt lbc illtemlpcioa aftllcU. A credit libwiiiCD will be lllldc wban 111 iDI«nnppicn 
occuq bee.., ola r.ihn ol _, "**'C" "aniltiOd by dlo 0 41\411)' lDCkr this Tlrift 

2.9.1 Cnxlitf«~ 

a. An iatt:nupciaD period.,.._ 'tllllllllbo C..... reponaaiCrVIoo, £iclllty, « 
c::ircuit 10 bo iat«nnpped IIIII rd I I I rt il fiar leedqllld R!plir. An lnt.emlptiw 1pcnod 
cndl wiiCII tbe eervice, racillty, Ot dn:uk it opcntive. lf lbe Clllloml:r I'CpOIU a 
service, Cacility, «drcait lObe iwpaltivobul dcdi"Ci 10 rtleac i1 for ll:ldna and 
repair, it il ca •~' od 110 bo illlplil od, bullllll ia&cnuplod. 

b. f« ClbdeQna crod!UIIcMIDCCI, 1M1Y moada II o•wP•od 10 have 30 da)'l. A 
cm:li1 a!.lowluco ia ipplied 011 • pro r1la bllil .... dlo fii.C:IIIp006ed binuader 
and Ia dqmftd upon tbo lciiFalb ol tbo ia&llruption. Ooly dllliC fiCililica OBI W 
iDII:uupod par1ioD ol tbe ~ will recciwla cn:dit. 

A cndil allowiiiCD will bo lift~!, upoo nlqUI4C ol the CUICOinCr 10 lhc busi.oca, 
offico, Car IDtaruptionl ollO ..m.m Ot men. CrcditallowiiiCDa will bo cab r111cd 
as follow~: 

r. ifialcmlptioo OCIIU-• few '-lhlll24 baln: 

a) 11301h ot the IIICIIIIhly file if il II tho tint illiA::nupdm in lhc A1D11 

billiaa period. 

b) 2I30tbs ollie moadaly file j( &lac-. prcviout inu:mlptlon o( 
11lclst 24 hcurlln tire 111111 billin& period. 

Issued by: Stepbco R. Quinn, V'ICIO Prelident 
Compw TeJeoommunlcatioos, lncorponted 
7001 N. ScotUroale ROid 
Scotuda1e. Ari:zooa 85260 
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Svtkm Z • BJJJ E$ BrotMIIQNS AND SE&VJCE 0UAUTY CRimUA (Contin.,d) 

2.9 ALLOWANCES FOR JN'TB'UUPTJONS IN SERVICE (ContirviCid) 

h1ued: 

il. If latocmlptioo oontiala Cor -then 24 boln: 

1) If ca.t by IIOnll, fire, flood or other coadition ow of Comploy's 
CIOIIIrOI, l/30tll o( &be IDOIIIbly ,.. for tab 24 bcul o( 

illlrrupdoD. 
b) for odllr ilmrupdaa. I flO of &be IDOIIIbly l'llc Cor &be 6nt 24 

boun ..S 2J30dll of lUCia l'llc £or tab eddttianall4 boun (or 
Ctacoco ct.nol); bcaewa-, it~ II ~ £or C1'f« 24 
............ diaD OlD iD ...... billiaa period. lbe 2I30tht 
allow ce ..... 10 lhe &. 24 houri oldie ICICICIIId IDd 
............. ia&crnlpcical 

Two or ...... iafaaupliuua oilS minycce or-eDina lillY OliO 24-bour paiod 
lbaiJ be•r;ww'lood. CIDC ~ 

dL Credia 10 c... 

li1Ued by: 

Cndill•ill • Y, 10 -r biJ1iDa paiod Cor~ of eervico lhall not c:xcccd 
lhe lOIII .... b dltt period Cor lhe ..a llld ficilitiae f\niabcd by &be 
C i 1 I)' r ' IIIII ..._or •""'entially impaired. 

For die pwpo11 of..,.,_. dlia pa.,..-., &be word "inlcmlpclo;a"lhall.....,lhe 
illabiliCy 10 c 14 I•• ctll8 ci&W il'" • • 11 or cxqoina or bolb due 10 oquipncu 
illllftlacdoD or a.-em:n. "bbttmmptlaD" cloel DOC ialclude IDd 110 alloww lhall 
bl ai- b ..vic~ dif!\cuhics JUCb IIUow cliaJICae, drc:uitl buly or other 
11111110o'k fi11/J/or•wikiiiDI capecll)' lhonqce. Nor aballlho ~ allowiDIXl 
tipply wbcre .moo lllllrcrn.,cod by lhe octllpco or wiUAIIICl oC the subecribcr 
or wbcre the C i+ii• punullll10 lhe tcnlil of lho Tlriff, ...... or lc:rtiliNul 
~ bora• o/IIOIIpl)_. olbllll due 10 the OCAIJPihT', l.l\lewfW or impopei 
-oldie Ctci!Jriee or ...vico, or-r other-CCMnd by the Tlriii No 
.uow-..... bo audo for ia&crnlpcical 

Scepben R. Quinn. VICCI President 
Compua T~ lncorpora1ed 
700 I N. Scottldale Rold 
Scotudale, Ari%ooa 85260 
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Sortirm 2 • RW JlS RfC.ut.UJQNS AND SER.VJCE OUAUIY CRITERIA (Contioucd) 

2.9 ALLOWANCES FOR INTERJUJPT10NS IN SERVJCE (Conrim'Od) 
o. "laaannpdoD" Dl:fiDod (Coalftaod) 

clue 10 Clloclric pooMI' flll&n wbarc, by tbc provislooa of this T .ur, tbc IUbecribcr Ia 
ICip •• jblo £or providlDa eloccric pooMI'. AlbliiiiCIC £or inlcmlptiaat o( n : I IF 
,. ...a will DOC ama tbc IUbec:ribcralocal call a1lowlnce durin& a aiWIIl billiua 
period. 

2.5.2 1 -·· ·• 011 Cndil A.lbllw 

a) r ' ,..,.. clue 10 die aw4'ipw>eo( or noo..XIi'IP'iiiiCIC with the provision~ of this 
Tlrift: by -.y PII1Y odlcr IIIIa !ho c. I 4'111Y· iadudiQa but DOt limilod 10 the 
a..,..._,llllbort.d IFICir, or odler<•NF•rul c•ricrucmoccod co. or~ 
ICI'Vice CWWW!Cod CO. !ho IFOFVico oftbc C ,,,...,. or 10 tbc ~ CICilitiof; 

b) ~duo 10 dlo failure or mall\mc:ticll or 11011-0npeny oqui;xntnt, 
h I ..tj I ..a COl :eed 10 Ct • ....,., pnwidod docuic power: 

c) · · ,..,.. oliCI'Vice danaa -.y period io whicb the Comp-.y it DOt li''m full 

• rrae -- 110 a fleriljtie • cquipmc:ft ror the PII'P* oe I!MIIIiplina • 
OCWJcctitc ...... ,...: 

d) illlemrpcic:cw otlrfico c1uriQa -.y period nca tbc a!I!C!""T has rdeaed acrW:e 10 

die c •• ,ey COr 21' ........ ptipt«S or for implo : ... len of a Q!I!C!""T order 
£or I c:bmao m IOIVico ..,.,.._.,; 

o) iau:nupciona oC ICI'Vice duo co cimml'mccs or CMIICS bcyood tbc con&rol of l.hc 
C:mplny. 

Juued: EJfcetive: 

IJaled by: Scapbea R. QuJnn. Vtoe PreDdent 
Cocnpela T~ I c:orporated 
7001 N. Scoc'*"'o Road 
Sc:ouadiJc, Arizona 85260 
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Satkr 2 • RWA REGlJLADONS AND SERVICE OUAUIY CIU1EIUA (CUU.wd) 

2.6 AUTOMATIC NUMBBR IDBNTIFICA TION 

2.6.1 R"''detiMs 

TlloC"t • a· will proridoA•*""* Number Jdontifbdon (ANI) •• iecodwbh 111 

iub.,._ ..W.. by~ to .,y Clllily (ANI •ccipiwl}. only UDder die foUowiDa tcrsllld 
(W!rfitL••: 
I) no AMII [l I 1 I or ill• ·a I ~ billiDa .,_lillY IIIC or II wail ANI 

· ' - · • to dlird s-tiel far llillil'lllld ....r!mim, ~ aauc:uiua. -iDa 
llltM!Ikpciia C , llld~innoCald'=f'L e10JUbtcriber'1 call ortJwnM"jon, 
or far pcib ' 1 a .mea dirocdy ~dared to Jbe t:' 1' •WI .acribcr• ariJjDal c:all 
or 11 •w•, or far pci bllliuc a avicc dirocdy rdlr.od to lhc t:ktl"aor 
lllblcribor'a ClriliDII call or Jrwudion 

Z) no ANI rt :ipiCIIlllll)' oft« to .,y IMqW>"' IUblcribc:r with wbom lhc ANI 
reclpioaJ hal 111 Gl&lbllahod c:uatOmCr rdaticlntbip, a ptOduct or ICifVioo 1hlt It 
clinaly niiMd to proclalu or aorvlco prmcuJy pwdlllod by tho lekp-L.Mil 
lllbeclibar e. dleANirociP'III1 

3) Tbo ANI PC\ h • or ill dcei,..,...., biJliDa t~Q~tla probibicod ~'tun utjlirioa AN1 
iafaiiiiiDaa IDM.tolilll-'dinalilll or ID OCIDibl QI!C ... ~calla, 
CII.CCipt II pcillliaod by dlo Pcoodirla pa'II1IPh. UDka die ANI 1 ecipicn obJaint die 
prior wrillla __. ollbe I~I:Fh .., ~ pc<miuina lbe-ol AN1 
...... jon for lllda puipcw. Tbo ~pOtasioal ~ 110 AN1 
m:ipioat or IU IW!p · ~ biJ1iDa l&llllliiiiY ur.ilUic ANI infOI'CI\IItion if probibit.od 
:it: atacn by law. 

4) no AN1 •ociplalt or ill doal,..acod billing -acnt is problbilod ftom rceeJIJna, « 
cAhel •'*' diedcsina ANI iaCoraiiJjon to my ocher thitd pany Cor lillY 1110 otbcr lbao 
dao liltod ill PiOtlaioa I, UDka lbe AN1 RICipicllll obcainllhc prior wriuco COIIIall 

a{ tho IUbec:ribclr pcrmitdna such fCIIlc Of diiC!ol\ft, 

IJIUcd: Effective: 

lJSUod by: Scepbeo R. Quinn. Via~ President 
Cocnpua Telecommunications Incorporated 
7001 N. Scottldale Road 
Sc:otudalo. Arizona 85260 
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$qztim 2- RW £$. R£GULAJJONS AND SEB.VJCE QUALITY CIUJERlA (Continued) 

2.6 AUTOMA nc NUMBER IDBNTlFICA nON (Coalimaed) 

S) ViolldaD ~lilY ~tbo fOicPnala'llll al MOC!i•loos by Ill)' ANI recipient ocher 
tbllla Tcq.. ... ......, CorporldoD dlalli'CIIUll, after a dcUnninadolllhrou&b l.bc 
C • '"'I......,.., procea. iD ••P'"IIiclol ~l.bc ~ ot ANI by l.bc 
~ •rt "ine Co.ponaoa 11111lhucb lime a the C *'* ' I IlL .-xa-wriucD 
~lao the ANI ••• ., .,. dlltl.bc rioleticw lane c:c-s ar haw bea1 
QJUCJCted. If tbo C • ' C" ckrermiaellblllllcro bavc been tine ar more 
..,_ .. violllionf ia 1 241110ild1 period, dehwry o( ANI to !be offcndina 1*1Y 
... be Ia . s?rl.., llrml al (! ww!it- dc:&crmincd by !be Coramiaion 

baaed: Effective: 

laauecl by: Stephen R. Qu:inn, Vice President 
Compua Telecommunications, Incorporated 
7001 N. Scotlldale Road 
ScoHidale, Arizona 8S260 

• 
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SECJ]ON 3 ClJRR£NI RATES 

3.1 CONNECTlON CHARGES 

3.2 RBSTOR:.AL CHAROB 

,,.., ... 
a·· • 

$50.00 
$50.00 

3.3 MOVES, ADDS AND CHANGES 

pm • "e rocard Order only S IS.OO 
Rw 01qo Order. Per Order su.ro 
'fliciiiiU ~ Order • Per li!!o $51.00 

'""""' «Adcfitlone! Line • Per llac $51.00 

,.., [[ rocardOrdc:ronly $15.00 
a. . ••Record CbiDaD Order. Per Order $50.00 
B ' .-New Ordc:r • Per LIDo $62.00 
Ao ' - AcJditione1 Line • Per Line $62 00 

3.4 CHARGES ASSOClA Tt!D WITH PRI!MJSES VISIT 

luued; 

3.4.1 iDiick W'n M ' ;e .S ._.n,;., 

INUod by: 

Rccidcncc 
Finl Hall Hoar or frlc:doD tbcnof' $45.00 
EDMdlll. 1/4 Hour or Crlc:doo dxrcot S1l00 

Businca 
Firat Hilt Uour or filctloa thereof lndlvidual CMC bail 

Not 10 CltCCOd S I 00.00 
ED Addal. 1/4 Hour or hcdon tbcnof' S50.00 

Stephen R. Quinn. Vtce Praident 
Compau Telecornrmudcations, Incorporated 
7001 N. Scotudale Road 
Sc:octadale, Arizona 8S260 
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SEC110N 3 - CURR.I!NT RA T'ES (CIOIIId.) 

3.4 CHAROES ASSOClA TED WITH Plli!MISBS VISIT (CIOIIId.) 

.3 Moalbly llllidD Wn u · - OpdaD 

llllide Wn Maadlly SI.CJO 
M • , •Opcica 
(plr rn" ...-) 

S2.SO $2.00 

3.5 PRIMARY JN'TEllEXCHANOE CAJt.R1ER CHANOE CHAROE S.S.OO 

blUed. 

luuedby: Stephen R. Quinn. V~e:e Pretidem 
Compua Telecc-•o•a.miccicn. .lnc:orponled 
7001 N. Scottldale Rold 
Scocudale.. Arizona IS260 
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Scab 4 · INTRALATA TOLL USAOE AND MILEAOB CHA.ROES 

4.S CALL CHAROES 

4.5.1 ,. CIIJ s.m. a.,. 

0. OWed c.wa. Clrd ,._10,_._ 
lrcUI 'o Billed 
AD adlllrclfllliiiDr A ' 

Di li)A ' ; e..-roquell $0.015 

10.175 
$0.136 
$0.136 

ScGiaa S • SUPJ'I..EMiiHTAl. SDVJCBS 

S.l CUSTOM CA1LINO SERVICE 

• 2 Moadlly RaiCII 

.l 

Cummt .... fGr diM _. - lacMod it cbc be ScW•kt Cor Sec:liaD 6, Rcw!dm!W 
Netlllat SwiPdled s.moe, .S Scaioa 7, Be......_ Ncnwartc Swllcbcd Semco. 

Rr"+ucc 
a.. ~ • 

SIS.OO 
SIS.OO 

.S.l CLASS S.EilVJCES 

blued: 

. I Maadlly bra 

.2 

eorr. .... far IIIII ~ - lacMod m lhr Rllo Sdw4akt lor SocaJan 6, Ret!dcm•l 
~ Swllcbcd Scrvico. .S Soc:tiall7, ~---NdWOit SwiU:IIod Scnlce. 

a..~ ., 

Slephen R. Quina, Va Praidcat 
COC!lfllll T~ lr""IICCM""'rpol""'rat...ted 

7001 N. Scotudale Rold 
Sc:onrdale, Ariulna 85260 

su.oo 
SJS.OO 
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5.3 CBNTRE!X SBRVJCB PBA TURES 

s..s 

S.6 

IJsued: 

.2 

.3 

Cumaa n1e1 l'or lbit ICIMce n loci&Od ill tbc !Ute Schodldcs for Section 6, Rcsldcnlia1 
NecwodtSw · t ~ S.WC,IIId Secao:l7, !)uGne Nctwtft Swildlod Sa-vice. 

SIS.OO 
SIS.OO 
SIO.OO 

S5.00 

$60.00 

Btfectlve: 

bmedby: Stepbea R. Quina. V~ee Praident 
Comp111 Tdocommunl.catiolll, Incorporated 
7001 N. Sootudalo Road 
Scoalale. AriToaa 15260 
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Issued: 

Easy Telcpl-o 1C Number P,..,..!Citl M~ Mlximum 
huda!Cbqc 25.00 50.00 
MOIIIbly Cbqo 0.00 0.00 
Easy T~":phoDc Number a...; ..... 
..ailial Cbqc JS.OO ss.oo 
Moalhly Cbqc 1.00 3.$0 

Reecned Teiq)-'1:110 N••ubN R...,!!itl MJnirntan M.ximum 

lllitial CbqD JS.OO SS.50 
Moatbly Cbqc 2.00 s.oo 
Reecned Telepbcl:le Nlllllbc:6 ~atim • 

Initial Chirp 
Moalbly Cbqc 

IJtued by: Stephen R. Quinn, V.ce Pretident 
Compua Telecomnamic:ati lncorpotated 
7001 N. Soonadale Rold 
s~ Arizona 85260 

Cumllt 

50.00 
0.00 

so.oo 
3.00 

Curra~t. 

50.00 
s.oo 

.so.oo 
10.00 

EJToctivc: 
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Issued: 
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SecaiaD 6- U.SIDI!NTIAL NETWORK SWITCHED SERVICES 

fla IUic Savicc 
Moadlly Ra:wri&la O.,C.: Mjnjpap Meyjgyp tJma& 

-llno WI)' CalliDa 3.00 4.00 BO 

-nne wwy Callilc per AcdvedaD 0.50 1.00 0.75 

.CaiJ Forwlnl 3.00 4$0 3.50 

.o.omJliD& 4.50 6.00 5.50 

-speed Calli 1.50 3.00 2.50 

-speed Call 30 3.00 4.50 400 

.c.o w~ Call WllitiDa 4.50 6.50 5.50 

..o.ti-'0'11 R.cdial 3.00 4.50 4.00 

-AUio Redill per AcdtedaD 0.50 1.00 0.75 

-list CaD Rdurl 2.50 4.50 3.50 

.CaiJ RdWD per A.ctiwedaD 0.50 1.00 0.75 

.QUID" 5.50 650 6.00 

.CaiJ ID Pial Nlmo 6.00 7.00 6.50 

-Call Forwwd V.W. 2..50 4.00 3JO 

- Call Wlitifta 4.00 6.50 5.00 

-C\111.,. Ori,matod Tna 1.00 1.50 5.50 

-per~ 1.00 2.50 1.00 

-Call u I 15.15 15.95 19.95 

-compe.v ... 15.00 45.00 39.95 

Eff'eetive. 

IJIUOd by. Stepbm R. Quinn, V~ee Presideol 
Compus Telec:ommunic:lt Incorporated 
7001 N. Soottldale Roed 
Scoaldlle, Arizona 85260 
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6.2 SERVICE D£SCRJPTIONS AND RATES (,.,.,m.wf) 

laued: 

6.2.1 f'1ll Rite SeMoo (ooald..) 

lSIUCd by: 

COMPASS VALUE 

-Call Wlicia& 
-Call Wlilioa ID 
.C.U.ID 
-~Call Rl:jocdOn 
• Tlno Way CaJ1iDa 
.J:..t C.Uitlllla'll 
• Voioo MliiiJMy Dl:la 't Al1ntfx 
..C.U Fcnrll'd 
.Stlt :live Clb Fcnrll'd 
.C..IUQP!a 
-Condno• Roci11 
-Priority CaD 
..C.OR~ 
-5peod Cllllat • 
-Speed CaiJilla 30 
·lalide Wire M I 7 **10 

Mlplmn Mp!gyp CIIJall 
25.00 3S.9.5 29.9.5 

Stephen It Qulnn. VIce President 
Compe•t Teloeommunicadona, Incorporated 
7001 N. ScowdaJe Road 
Scoctldale, Arizona 8.5260 
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Secdcll7 ·BUSINESS NETWORK SWITCHED SERVICES 

7.2.1 Balic &..W. Lille Scrvb Mpjpp 

NOIII"IICUI1'iaa C"""""'ioo Cbqe: •5.00 61.00 

Maadlly R.otu•iac OlqDI: 
• Bech Scrvb l..iiiD 30.00 
-Voice tail ()plica, per liDD 7.50 

37.00 
IS.OO 

7.2.1 Balic &+-u. ServiGo (<a*~.) 

luued: 

.2 Recwrllla .t NcwiCUii&c QqDI (I:ICBd.) 

Miaimum Maximum 
- 3 WI)' c.lliat 3.00 4.50 

- 3 WI)' c.lliat per AciiiV1idoD 0.$0 1.00 

-CallForwn • . 00 5.$0 

- Cullom ltlDa 6.00 1.$0 

-SJ-!Calll 4.00 5.$0 

-SJ-1 Call30 6.00 1.25 

-Call w~c.u Wlildal 6.50 1.2$ 

-CaiJT,..W 5.00 7.00 

- DiDa:liwe JUaciDc 2.00 3.50 

2.$0 Bo 

6.50 1.25 

7.00 8.75 

IS.OO 5.95 

0.65 1.00 

2.00 6.00 

Stepbea R. Quinn, Vice Praldenl 
C:O..UT~ IDcorpomod 
7001 N. Sconldale ROid 
Scottadale. Arlz.ona 85260 

Currmt 

56.00 

33.03 
10.00 

Ctrra1l 
4.00 

0.75 

5.20 

7.45 

5.00 

7.75 

7.$0 

6.00 

3.00 

3.00 

7.50 

7.95 

19.95 

0.15 

4.00 

Bft'octlve: 
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SCicUaa 7 - BUSINESS NETWORK SWITCHED SERVICES 

7.2.1 Bllic&-....U.Scnico(OIIIld.) 

Issued: 

CLASS FCIItlnl 
(per liaa, Jill' ..aadl) 

.3 Mmtp R-. a.io D ' • LiDo Scnico 

ltaDGliD Clll FcwwadiJc Scnb 
33 Polio Noel Jill' u • 

Wnn 
10.00 

MWgpp 

$0.10 

Mjpipp 

5.00 
5.00 
5.00 

Mpiem Cymp& 
2$.00 15.00 

Muinn Cwra!& 

suo SO-' 

Mgimym Cym;aJ. 

10.00 9.00 
10.00 9.00 
10.00 9.00 

Ill tMiMn fO die.. • ... -..lillld below,.,. order dlqeaii'PIY. cbc:ribccl 
in S«doa 3 ollbill 1.-di 

luuod by: 

Mjptgyp 
45.00 
41.16 

SIT .... Jl. Qu.iM, Vice P1aideal 

unimtn 
65.00 
60.00 

C:OO.,.. T-= onmmirariona, Incorporated 
7001 N. Scottld1le Jlold 
Soot1ldale, Arizona 85260 

Curnl!! 
55.00 
51.16 
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Sectioa 7 ·BUSINESS NETWOIUC SWITCHED SERVICES (CnWwl) 

luued: 

.3 Me rr F b. AIIIIGI PBX Truab 

.4 

.2 R.clcciriDc IFid Ncu .... r iaa Cblrp:l 

Ill edctitfoe 10 ... ·IICIInCII'rirla dllrprliul bolow,ICIMco order dllrprllpply. 
clelcribld II s.&a 3 ol dlil tlrifr. Cllqll Cor ted! H•ll' be PBX Truck 
IDI:iDa• tly...n. S.Scnicec::t.pllld IIIII'~ (or~ calla 
mr , · &aD ... •• • •• lila belod oa die IOtlllllllllbar d calla duriDa tbc 
biJ1iaa period. t.oc.l C11JiDa .re. n •lp""ificd iD Soctioa I 0. 

bf"invn Mep;wen Qml 

Hua tailaiC•• .... CJ.rF: 4$.00 6$.00 5S.OO 

Mallllly lDrriDa Cllqll: 41.16 60.00 $1.16 

lullloa DID TNFib 
Miaiftllllft Mailllm Qw1&11. 

55.00 70.40 64.00 
45.00 $5.00 50.00 

Eft'ecdve: 

S&apheo R. Quinn. Vice P:alde:nl 
c:om,.• Telecocmra•nications, Incorporated 
7001 N. Scocuda1e ROid 
ScotUdall), Arizona 8S260 
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Sectloa 7- BUSINESS NETWORK SWITCHED SmtVICES 

7 .2.3 PBX Trunk Service (CCIIU) 

.5 DiJita! PBX Truak Scrvico 

DID Port c:b1rJc 

lasued: 

Mipjmegp 
50.00 
40.00 

35.00 
35.00 
45.00 

lasued by: Stepbea ll Quinn. Va Praidenl 

u mmp 
65.00 
41.00 

45.00 
46.00 
47.00 

Coqlul T~m•ricetiool, IDc:orpolated 
7001 N. ScottadW Roed 
Scoctldale, Arizooa 15260 

Csmu& 
6l.OO 
43.00 

40.51 
41.43 
42.36 
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Section 7- BUSINESS NETWORK SWITCHED SERVICES 

U4 ISDN SiD&IcLiacScnicle 

1aaued: 

Fla RJie Noo IWccai illc: 

F1ll Rile IWccai De 

MCU!Rd mood! ID IIIOillb: 

Naa R.clcurriaa 

Monthly recurring w/400 hour allowlnee 

• 
Florida Price List No. 2 

Original Sheet 48 

MiniaJ!D MpJmym Cyrn:g 

220.00 262.00 242. 0 0 

145.00 175.00 152.00 

100.00 175.00 125.00 

65.00 200.00 15.00 

145.00 115.00 154.00 

7S.OO 95.00 87.00 

Eft"ecdve: 

luucd by: S.epbea R. QuiDa, Va Presldcm 
COiilpUI Telecommunic:ati lntorporalcd 
7001 N. Scoaldelo Jlold 
Seotbdale. Arizona 85260 
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DeQember 9, 1998 

Florida Public Service Olmmiaioa 
Divisioo of Admi:oilcntioD 
2540 Shumard o.k 8ouleYird 
Tallahe,.,.., PL 32399-0866 

• 
UJSWatC._miP'._f ~ • .sldltUf 

Fr. lntwfl'r, ~JJJJ,.Jlll 

Re: Compue 1'eJec»iiilhllllicltioaiiDcolponled 

Dear Sir or M8dam: 

On behalf of our~ 0"1 Ell T~...,,.,.._ locolpo1• IDd eaec:bod bcr«o pleue find 
an orlainalllld llx (6) copiet of ID Appllcatioft to Ptovide Altemalive Local Exchange Service 
within the Sta of FlOrida and Florida Prico LfJt Number 1 . 

. 
Aleo encloted II c:bock l.n the ernoomt of $250.00 for 1M required filiDa fee. . . 
Plea~~: direc:c que~Uaci..'cocnn•;, ~:or carr~ reprdiDa 1he above refereDced fillna 
to: 0 • ' • • • •• • 

•, . 
' .. 

. : ,.. . · ... 
For purpoees ofveritkltiob of'~ I line pc\ivideciiD ldditiooll CXlp)' of this co!o'er leact. Pleue 
dale stamp IDd r$lrD 110 meJD tJ* · lelf ldclr e 1tecl CllVdopc provided. 

~ . - ....... - -- • ._,-.-::;._-or 
1115 
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•. • .. 

~w.c .., ••. ,. .. ~·~m 
IU r' ' ': ,.,. JJJII-1111 

December 9, 1998 

Florida Public~ ('nmmluloa 
DivUionof ~. 
2540 Shumard Oak Boulevard 
Tal!ohoner, Pi 32399-0166 . 

De&t Sir or Madlin: 

MlE 

DEC 141998 

On bdla1f o( our cllaJt Ceq 111 T1haam "'PJ' 'J ct.~ M4IUICtlld hlnco p.ltut ftnd 
an oriainalaod tilt (~ copiea o( ID Appllcedoa to PrcM4e A.lteraldv. Local Bxcbtap Service 
within tbc·State of Florida a FloridaPdc»U. Number 1. . ~ . . . . 
AlsomclOied is cbeU lD tbc emoo.1a1 ofSlSO.Oo ~dwnquired AliDa fee. 

• • ,. ; •• •• 0 ' . •. . . . , . . . 
Pleua'~ ,.,-,a., ·c: '""!' • ~·a~OOII'ii • ..._·~me above refaaM::ed fi1iDa 
to: . •. 

.. 

. .. 

' . . ... . . . '\ 
0 • • • • • • 

. ·-:. MktiMI K6r .... Direc:b Ot'••'*'Y 'Ai&ir. 
. Amelaq •••d.tegry ...... Corp . . 

66'3' W. Ooe•- n Ill Bltd.-220 
ft. I I h!•. ~ ~31, 

. -(~) 7.1~~ , .. 

.. 
. . . . . . . . . . 

,. , .· • ' .. ; . t ;·~ ....... . "':... •. • • . . . . . 

Far purpoees of~ o€• .'¥.C I.liaye ~--edd~ pi,py of this cover Idler. Plaac 
da!A.~p1~~~.~~~r't-; ilhawJopeprovided. 
~w-... ___. / / J ·"'·~ • • • • • - •• " - • 
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