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DOCKET MO. 951560-T1-PROPOSED REPEAL OF RULE 25-4.076, -
F.A.C., PAY TELEPRONE SERVICE PROVIDED BY LOCAL

EXCHANGE COMPANIES, AND PROPOSED AMENDMENTS TO RULES
25-4.003, F.A.C., DEFINITIONS:; 25-4.004%5, F.A.C,,
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FOR CERTIFICATE:; 25-24.515, F.A.C., PAY TELEPHONE
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Proposed repeal of Rule DOCKET NO. 951560-TI
25-4.076, F.A.C., Pay Telephone | ORDER NO. PSC-98-1706-FOF-TI
Service Provided Local ISSUED: December 15, 1998
Exchange Companies, and

Anendments to Rules 25-4.003,

F.A.C., Definitions; 25-4.0345,

F.A.C., Customer Premises

and Inside Mire; 25~
u..ﬂ: F.A.C., Company
Operations; Rules

Incorporated;
25-24.508, F.A.C., Scope; 2%~
24.511, F.A.C., Mpp for

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEOR JACOBRS, JR.

NOTICE is hereby given thet the Florida Public Service
Commission, pursuant to Section 120.54, Florida Statutes, has
adopted the amendments to Rules 25-4.076, 25-4.003, 25-4.0345, 2%~
2‘-"‘; ”'ﬂ-m. and ”"’“-m-o Florida Administrative Code,
relating to the regulation of pay telephone service providers with

The rules were filed with the Department of State on December
11, 1998 and will be effective on February 1, 199%. A copy of the
rule as filed with the Secretary of State is attached to this
Notice.
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This docket is closed upon issuance of this notice.
By ORDER of the Florida Public Service Commission, this Joth
day of December. 1388.

BLANCA 5. BAYO, Director
Division of Records & Reporting

W‘%
Kay F f

Buresu of Records

(SEAL)
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25-4.003 Definitions.

For the purpose of Chapter 25-4, the #eidewing definitions gf Lhe
lollowing Lesms apply:

(1) “Access Line®™ or “"Subscriber Line." The circuit or
channel between the demarcation point at the customer's premises
and the serving end or class 5 central office,

(2) “Average Busy Season-Busy Hour Traffic.®™ The average
traffic volume for the busy sesason Dusy hours.

(3) "Busy Nour."™ The continuous one-hour period of the day
during which the greatest wolume of traffic is handled in the
offioe.

(4) “Busy Season.”™ The calendar month or period of the year
(preferably 30 days but not to exceed 60 days) during which the
greatest volume of traffic is hardled in the office.

(5) "Call.®™ An attempted 'elephone message.

(€) “Central Office." A lozstion where there is an assembly
of eguipment that establishes the connections between subscriber
access lines, trunks, switchec acoess circuits, private line
facilities, and special acoess facilities with the rest of the
telephone network.

(7 *"Commission.* The Florids Public Service Commission.

(§) “Company.* *Telscomsunicstions Company.,* “Telephone
Company,. ™ or "Utility.” Thes: terms may be used interchangeably
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herein and shall mean “"telecommunications company® as defined in
Section 364.02(12), Florids Statutes.

() "“Completed call.™ A call which has been switched through
an established path »0 that two-way conversation or data
transmission is possible.

(10) "Disconnect™ or "Discoanection.® The dissoclation or
release of & circuit. In the cese of & billable call, the end of
the billable time for the call whether intentionally terminated or
terminated due TO & SIVice interruption.

(11) "Drop or Servioe Bige.™ The connecting link that extends
from the local distribution service terminal to the protector or
telephone network interface device on the customer's prenises.

(12) "Exchange.” The entire telephone plant and facilities
used in providing telephone service to subscribers located in an
exchange area. An sxchange may include more than one central
office unit,

(13) "Exchange (Service) Ares." The territory of a local
exchange company within which local telephone service is furnished
&t Lhe exchange rates nﬁxmu within that ares.

(14) "Extended Aresa Service.™ A type of telephone service
whereby subscribers of a given sxchange or ares mey complete calls

Lo, and receive messages from, one or more other exchanges or areas




ORDER NO. PSC~$8-1706-FOF-T1

DOCKET NO. 951560-T1

PAGE 5

without toll charges, ©or complete calls to one or more other
exchanges Or areas without toll message charges.

(15) "Extension Station.” An additional station connected on
the same cirouit a5 the sain station and subsidiary thereto.

(16) “Foreign Exchange Service.” A classification of local
exchange um company eschange service furaished
under tariff provisions whereby & subscriber may be provided
telephone service from an exchange other than the one from which he
would normally be served.

(17) "istercept Servioe.® A service arrangement provided by
the telecommunicetions ocompany whereby calls placed to an
uneguipped non-working, disconnected, or discontinued telephone
number are intercepted by operstor, recorder, or audio response
computer and the calling party informed that the called telephone
number is not in servioce, has been disconnected, discontinued, or
changed to another number, of that calls are received by another
telephone. This service 19 &ls0o provided in ocertain central
offices and switching ocenters te inform the calling party of
conditions such as systes blockages, inability of the system to
complete a call as disled, no such office code, and all circuits
busy .

(18) "Intersschange Company.” Any telecommunlcetlons company,
as defined in Section 364.02(12), Florids Statutes, which provides
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telecommunication service between local calling areas as those
areas are described in the approved tariffs of individual local
exchange companies. “Intersexchange Company®™ includes, but is not
limited to, Multiple Location Discount Aggregators (MLOA) as
defined in subsection (32) of these definitions.

(19 "Inter-office Call.” A telephone call originating in one
central office but terminating in another ocentral office, both of
which are in the same designated exchange area.

(20) “interstate Toll Message.”™ Those toll messages which do
not eriginate and terminate within the same state.

(21) "intertoll Trunk.® A line or circuit between two toll
offices, two end offices, or between an end office and toll office,
over which tell calls are passed.

(22) "intze~office Call." A telephone call “riginating and
terminating within the same central office.

(23) "intra~state Toll Message.” Those toll messages which
eriginate and terminate within the same state,

(24) "lovalid Number.® A nunber comprised of an unassigned
ares code number or a4 non-working central office code (NXX).

(2%) “"Large LEC."™ A local exchange telecommunicetions company
certificeted by the Commission prier to July 1, 1995, that had in
excess of 100,000 acoess lines in service on July 1, 1995,



(26) "Local Access and Transport Area (LATA)® or “Market
Area.” A geographical ares, which is loosely based on standard
metropolitan statisticel areas (SMSAs), within which a local
exchange company (LEC) may transport telecommunication signals.

(27) *Local Exchange Telecommunications Company (LEC)." Any
telecommunicetions company, &8 detined in Section 364.02(6),
Florida Statutes.

(28) "Local Service Ares” or “"Local Calling Ares.” The ares
within which telephone service is furnished subscribers under a
specific schedule of retes and without toll charges. A local
exchange telecommunications company’'s locel service area may
include one Or More exchange areas or portions of exchange areas.

(29) "Main Station.” The principal telephone associated with
each service to which a telephons number is assigned and which is
connected to the central office eguipment by an individual or party
line cirouit or channel.

(30) "Message.” A completsd telephone call.

(31) "Mileage Charge.® A tariff charge for circuits and
channels connecting other services that are auxiliary te lecal
exchange service such as off premises extensions, foreign exchange
and foreign central office services, private line services, and tie

lines.
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(32) "sultiple Llocetion Discount Aggregator (MLDA).* An
entity that offers discounted long distance telecommunications
services from an underiying interexchange company to unaffiliated
entities. An entity is & MLDA if one or more of the following
criteris applies:

(a) It collects fees related to interexchange
ltelecommunications services directly from subscribers,

b) It bills for intersxchange telecommunications services in
its own name,

(e} It is vesponsible for an end user's unpald interexchange
telecommunicstions bill, or

id) A customer’'s bill cannot be determined by applying the
tariff of the underlying iateresxchange company to the customer's
individual usage.

(33) "Sormal Working Days.* The normal working days for
installation and construction shall be all days except Saturdays,
Sundays, and holideays. The normal! working days for repair service
shall be all days except Sundays and holidays. Holidays shall be
the days which are cbserved by each individual telephone utility.

(34} “Optional Celling Plan.™ An optional service furnished
under tariff provisions which recognizes the need of some
subscribers for extended ares calling without imposing the cost on
the entire body of subscribers.

-
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(35) "Out of Service." The inability, as reported by the
customer, to complete either incoming or outgoing calls over the
subscriber's line. "Out of Service®™ shall not include:

ia) Service difficuities such as slow dial tone, circuits
busy, or other network or switching capacity shortages;

(b} Interruptions caused by » negligent or willful act of the
subscriber; and

fe} Situations in which » company suspends or terminates
service because of nonpayment of bills, unlawful or improper use of
facilities or sarvioce, or any other reason set forth in approved
tariffs or Commission rules.

(36) "Outside Plant." The telephone equipment and facilities
installed on, along, or under streets, alleys, highways, or on
private rights-of-way betwesn the central office and subscribers’
locations or between central offices of the same or different
exchanges .

(37) "Pay Telephone Service Company.”™ Any telecommunications
COMpan yyether-—thet e —boost-Bnehenge companyy whicl provides pay
telephone service as defined in Section 364.3375, Florida Stetutes.

(38) “Primary Interexchange Company.” The pre-subscribed toll
service provider for & subscriber.

(39) "Service Objective.® A quality of service which is
desirable to be achieved under normal conditions.
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(40) “Service Standard.” A level of service which a
telecommunicat ions company, under normal conditions, is expected to
meet in its oertificeted territory as representative of adequate
Services.

(41) *Small LEC." A local exchange telecommunications company
certificated by the Commission prior to July 1, 1995, which had
fewer than 100,000 access lines in service on July 1, 1995,

142) "Stetion.” A telephone instrument consisting of a
transmitter, receiver, and assoclated apparatus so connected as to
permit sending or receiving telephone messages.

(43) “Subscriber® or "Customer.”™ These terms may be used
interchangeably herein and shall wmean any person, fimm,
partnership, corperation, municipality, cooperative organization,
or governmental agency supplied with communication service by a
telecommunlcat lons company .

(44) "Subscriber Line.™ See “"Access Line."

(45) "Switching Center.* Location at which telephone traffic,
either local or tell, is switched or connected from one circuit or
line to another. A local switching center may be comprised of
several central office units.

(46) "Toll Comnecting Trunk,® A trunk which connects a local
central office with its toll operating office.

o Ly Rl &
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(47) "Tell Nessage.”™ A completed telephone call between
stations in different exchanges for which message toll charges are
applicable.

(48) "Traffic Stuay.* The process of recording usage
measurements which can be transiated into required gquantities of
equipment .

(49) *"Trouble Report.® Any oral or written report from a
subscriber or user of telephone service to the telephone company
indicating improper function or defective conditions with respect
to the operation of telephone facilities over which the telephone
company has control.

(50) "Trunk.®™ A communication channel Letween central office
units or entities, or private branch exchenges.

(51) "Valid Bumber.® A nusber for & specifiic telephone
terminal in an assigned ares code and working central ~ffice which
is equipped to ring and connect & calling party te such terminal
number .

Specific Authority 350.127(2) IS,

Lev Implemented 364.01, 364.02, 364.32, 364,335, 364.3)7 Fs,
History--Revised 12-1-68, Amended 3-31-76, Formerly 25-4.03,
Amended 2-23-87, J~4-92, 12-21-93, 3-10-96,__Q2/00/3%.

25-4.0345 Customer Premises Equipnent and Inside Wire.
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(1) Definitions: Por purposes of this chapter, the gdefinition
Lo lthe following LeZuns Sefentedens apply:

() “Customer Premises Equipment (CPE)." includes terminal
egquipment intended for use on the customer's premises such as Ray
ielsphones, telephone sets, teletypewiiters, data terminal
equipment, mobile telephone terminal eguipment, privete branch
exchange equipment, key asystem eguipment, dialers and other
supplemental eguipment. CPE does not include *S11* public safety
answering point eguipment (ALI, ANI, ACD equipment )y—dessi—enchenge
compeny —pey—tetephene—Stetteney 07 lelecommunications devices
required by hearing or speech impaired subscribers.

) "Demarcation Ppoint." JThg #se—ehe point of physical
interconnection (connecting block, termina! strip, jack, protector,
aptical network isterface, or remote isclaetion device) between the
telephone network and the customer's premises wiring. Unless
otherwise ordered by the Commission for good ceuse shown, the
location of this peoint is:

1. Singie Line/Single Customer Building -- Either at the
point of physical satry to the building or a junction point a8
close as practicable to the point of eatry.

2. Single Line/Muiti Customer Bullding -- Within the
customer’'s premises st & point easily sccessed by the customer.
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3. Multi Line Systema/Single or Multi Customer Bullding --
At a point within the same room and within 25 feet of the FCC
registered terminal equipment or cross connect fleld,

&, Temporary Accommodations Subscriber Premises with
insdequate Grounding {e.9., some mobile homes, trailers,
houseboats, construction modules) -- On a permanent stake, pole, or
structure with a suitable safety ground.

€} "Complex Egquipment Bwire® Ihg #e-the premises wiring
owned by the local exchange company which may be used as station
wiring and to connect off-premises extensions and is beyond the
normal demsrcation points.

(@) "inside Bwire™ ALl #o—edd vire or cable other than
complex eguipment wire located on the customer's side of the
demarcation poist.

{e) “Customer Premises” Ihg teo—the discrete real property
owned, leased, or controlled by & customer for the customer's own
business or residential purposes.

(&) The provision and maintenance of (FE Guetener—fremroes
Sovipmest—+GRE+ and inside wire, but not complex equipment wire, is
deregulated for intrastate purposes.

(3) Network facilities wp to and including the demarcetion
point are part of the telsphone network, provided and maintained by
the telecommunications company under teriff.

i
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(4) CPE Network Responsibility. No CPE may harm the network
by introducing signals that interfere or affect other subscribers
or network cperations.

Specific Authority 350.127(2) Fs.

Lav Implemented 364.03 FsS.

History--New 12-13-82, Amended %-30-85, Formerly 25-4.345, Amended
4-16-90, 3-10-96,_02/81/98.

25-4.076 Pay Telephone Service Provided By Local Exchange
Companies.
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Specific Authority 350.127(2) Fs.

Law lmplemented 364.03 FS.

History--New 12-1~-68, Amended 3-31-76, 3-6-78, Formerly 25-4.76,
Anended 1-5-87, 4-14-92, 12-21-92, 2-3-93, 10-10-%4, 12-27-94,
bepsaled 02/01/%%.

25-24.47% Company Operstions; Rules Incorporated.

(1) The following rules are incorporated herein by reference
and apply to Interexchange Companies. In these rules, the word
"local®™ should be omitted or interpreted as “"toll™, as they shall
apply only to interexchange and not local service.

Portio: s Nee

Section Title Applicable

25-4.022 Complaint -~ Trouble Al lNene

25-4.036 Design and Aajone

Construction of Plant

25-4.038 Safety biivene

25-4.039 Traffic AllNene

2%5-4.07M1 Adeguacy of Service Subsectione  tiry—— ity

Ahby—tdiy (5) it



SEERenge ampenten

23-24.513 Bax Isisphons Service  Subasciion (20)

25-4.0M Netering and Recording All Swbsectien—itbs
Equipment

25-4.160 Operastion of Subssclion (L) Sebsestiens
Telecommunicat ions Aiasansid
Relay Service

(2) A company may act as an agent of the customer in
obtaining service from the local exchange company, provided the
local exchange company bills the customer directly for the service
rendered.

Specific Authority 350.127(2) Fs.

Lav Implemented 364.03, 364,035, 364.17, 364 14, 364.15, 364,16,
36618, 364,185, 364.30, 364.337, 364 3375, 364.345 FS.
History-~New 2-23-87, Amended €-~24-9%0, %-16-92, 2-3-93, 3-13-96,
IFFEOVA b B

PART X1
RULES GOVERNING PAY TELEPHONE SERVICE SRovVibEb-
B ety TR BRI TN G e
25-24.500 Reserved
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25-24.50% Scope

25-24.510 Certificate of Public Convenience and Necessity Required

25-24.511 Application for Certificate

25-24.512 Improper Use of & Certificate

25-24.513 Applicetion for Approval of Sale, Assignment or Transfer
of Certificete (Repealed)

25-24.714 Cancellation of a Certificate

25-24.51% Pay Telephone Service

25-24.516 Nen-bessi-Snshenge-Genpeny Pay Telephone Rate Caps

25-24.520 Reporting Reguirements

25-24.50% Scope.

(1) This part applies to any person ether—then—a—hoosd
Swohenge-Ganpany providing pay telephone service. As provided by
Rules 256-4.002, 25-9.001, and 25-14.001, no provision of Chapters
25-4, 25-9%, or 2%-14 shall apply to pay telephone service
companies, except the following: 25-4.003 (Definitions), 25-4.0161
(Regulatory Assessment Fees; Telecommunications Companies),
25-4.01% (Records and Reports In General), 25-4.020(2) (Location
and Preservation of Records), and 25-4.043 (Response to Commission
Staff Iaguiries).
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Specific Authority 350.12712) IS,

Lavw Implemented 350,103, 350.118, 350,117, 364.01, 3e4.016, 364.02,
364.17, 364.18, 364,183, DSA.105, D84.32, A L_I84 0005 s,
History--New 1-5-87, Ananded 11-13-95, 02/01/3%.

25-24.520 Reporting Reguirements.

(1) Each pay telephone service company shall file wilh the
Commission's Division of Communications updated information for the
following items within Lan #6 days after a change coours:

(@) The street address of the certificete holder including
number, street name, city, state and zip code, and the mailing
address if it differs from the street address.

(b) MName, title, and phone number of the individual

responsible for contact with the Commission.
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Specific Authority 350.1271(2) Fs.
Lavw Inplemented 350,115, 350,117, 364.17, 364.18, 364.185, 364.337%
FS.

History--New 1-5-87, Amended 1-2-91, 12-29-91_ Q2/0.1/03%.





