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BEfORE THE fLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for e xemption 
from Rule 25 - 24 . 515(11) , f.A. C . , 
whi c h requires director ies to be 
maintained at pay telephone 
stat i ons, by Mark Webb d/b/a A&M 
Communications & Payphones. 

DOCKET NO . 981269- TC 
ORDER NO . PSC-98-1738-FOf-TC 
ISSUED: December 21 , 1998 

The following Commissioners participated in the disposition o f 

this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN f . CLARK 

JOE GARCIA 
E. LEON JACOBS, JR . 

NOTICE Of PROPOSED AGENCY ACTION 
ORDER APPROVING EXEMPTION fROM THE 

REQUIREMENT THAT DIRECTORIES 
BE MAINTAINED AT PAY TELEPHONE STATIONS 

BY THE COMMISSION: 

NOTICE is hereby given by the florida Public Service 

Commission that the action discussed herein is preliminary in 

nature and will become final unless a person whose interests are 

substantially affected files a petition for a formal proceeding , 

pursuant t o Rule 25- 22 . 029 , florida Administrative Code. 

By letter dated Oct ober 5 , 1998 , Mark Webb d/b/a A& M 

Communications and Payphones (A&M) filed with this Commission a 

petition seeking a n exemption from Rule 25-24 . 515 (11) , florida 

Administrative Code. The rule requires that a directory for the 

entire calling area be maintained at each station where there are 

fewer than three telephones located in a gro up , at every o ther 

station where there are three o r more telephones located in a 

group, and at each station where telephone stations are fully 

e nclosed . A&M seeks to begin operation under proposed amendments 

to Rule 25-24 . 515 (16) (b) , fl o rida Admi ni s trative Code , prio r to the 

rule ' s final adoption . The proposed rule will allow paypho ne 
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se rvice providers an exemption from supplyi ng direc t ories at pay 

Plephone statio ns o ffering free local directo ry assistance . 

The Notice o f A&M' s Petit ion for Exemptio n of Rule 25-

24 . 515 (11) , fl o rida Administrative Code , wa s s ubmitted o n 

Oc tober 1 4 , 1998 to the Secretary of State f o r publication in the 

fl o rida Administrative Weekly . The No tice wa s published i n 

Vo lume 2 4 , Number 43 o f the Flo rida Administrative We<:dy on 

October 23 , 1998 . The comment period ended o n Nove mber 6 , 1998 , 

and no comments were submitted . The Statutory Deadline f o r the 

Commission ' s decision regarding this petitio n is January 5 , 1998 . 

Rule 25 - 2 4 . 515(11) , fl orida Administra tive Code , states : 

Where there are fewer than three telephones 

l ocated in a g r oup , a directory for the entire 

l ocal calling a r ea shall be maintained at eac h 

station . Whe r e there are t h ree o r mo r e 

telephones l ocated in a group , a direc tory f o r 

the ent ire local calling area shall be 

maintained at e ve ry othe r station . Ho we ver , 

where telephone sta t ions a re fully e nclosed, a 

di r ectory shall be main tained at each statio n . 

I n its p e t ition , A&M offered to abide by the conditions 

outline d i n proposed Ru l e 25- 2 4 . 515(16) (b) , florida Administrative 

Code . I n Docket No . 951560-TP, p r oposed Ru l e 25- 2 4. 515(16){b) , 

fl o rida Administrative Code p r o vides : 

Pa y tel e pho ne stations that provide local 

direct ory assis tanc e a t no charge a r e exempt 
from the pro vis i o ns i n (16) (a) . A notice must 

appea r o n t ,he placard if local directo ry 

assistance at no c harge is being pro vided . 

We beli eve t hat A&M' s e xemption request is reasonab le i n that 

i o ffe r s to meet t he guidelines o utlined i n the proposed 

a mendme nts to Rule 25-2 4 . 515(16)(b) , florida Administrative Code . 

We also believe that the exemption is being requested in 

accordance with t he r equire me nts of Chapter 120 . 54 2 ( 2) , fl o rida 

Statutes . By o ffering t o operate in a ccordance wi th proposed 
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amendments to a Commission rule , A&M has demonstrated that granLing 

this exemption will not impede the continued provision of pay 
telephone service to the using public as intended by the underlying 

statute , Chapter 364 . 345 , fl o rida Statutes . 

Accordingly, we hereby grant A&M ' s waiver petition . 

Based on the foregoing , it is 

ORDERED by the florida Public Service Commission that Mark 
Webb d/b/a A&M Communications and Payphones ' petition for a waiver 
o f t he requirements o f Rule 25-24 . 515(11) , florida Administrat i ve 

Code , is hereby granted . IL is fur her 

ORDERED that Mark Webb d/b/a A&M Communications and Payphones 
shall provide free local directory assistance at the pay stations 
it elects not to provide d irectories . It is further 

ORDERED that Mark Webb d/b/a A&M Communications and Payphones 
shall display on each pay telephone a placa rd providing notic e of 
local directory assistance at no charge. It is furt her 

ORDERED that the exemption from Rule 25-24 . 515(11) , florida 
Administrative Code , will e xpire when the proposed amendments to 
Rule 2 5- 24 . 515 , i n Docket No . 95 1560- TC become effective . It is 

further 

ORDERED that the provisions of this Order , issued as proposed 
agency action, shall become final and effective unless an 
app r opriate petition, in t he form provided by Rule 28-106 . 201 , 
florida Administrative Code, is received by t he Director, Division 
of Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 

fl orida 32399- 0850, by the c lose of business on the date set forth 
i n t he "Notice of furth~r Proceedings o r Judicial Rev iew" attached 
hereto . It is further 

ORDERED that in the event this Orde r becomes final , this 

doc ket shall be closed . 
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By ORDER of the Florida Public Service Commissio n , this 21st 

day of December , ~-

BLANCA S. BAY6, Di rector 
Division of Records and Repo rting 

By : 

(S EAL ) 

JCM 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569 ( 1) , Florida Statutes, to notify parties o f any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120.57 or 120 . 68, Florida Statutes , as 

well as the procedures and time limits that apply. This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought. 

Mediation may be available on a 
mediation is conducted, it does not 
interested person's right to a hearing. 

case-by-case basis. If 
affect a substantially 

The action proposed herein is preliminary in nature. Any 

person whose substantial interests are affected by the actio n 

proposed by this order may file a petition for a formal proceeding, 

in the form provided by Rule 28-106.201 , Florida Adminis trative 

Code . This petition must be received by the Director, Division of 

Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399-0850 , by the close of business o n January 11 , 19 99 . 

In the absence of such a petition , this o rder shall beco me 

effecti ve o n the day subsequent to the above date . 
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Any objection or protest filed in this docket before the 

issuance date of this o rder is consider ed abandoned unless it 

satisfies the f o regoing conditions and is renewed within the 

specified protest period. 

If this o rder becomes final and e ffec tive on the date 

desc ribed above , a n y party substantially affected n.d y request 

judicial review by the fl o rida Supreme Court in the case o f an 

elect ri c , gas o r telephone utility o r by the first District Court 

of Appeal in the case of a water or wastewater utility by filing a 

notice of appeal with the Director, Division of Records and 

Reporting and filing a copy of the no tice o f appeal and t he filing 

fee with the appropriate court . This filing must be completed 

wi t hin thirty ( 30) days of the effective date of this o rder , 

pursuant to Rule 9 . 110 , flo rida Rules o f Appellate Procedure . The 

notic e o f appeal must be in the form specified in Rule 9 . 900(a) , 

florida Rules of Appellate Procedure . 
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