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BEFORE THE FLORIDA PUBLIC SIERVICE COMMISSION 

I n  re: C a n c e l l a t i o n  by  F l o r i d a  
P u b l i c  S e r v i c e  Commission o f  Pay 
Telephone  Ce r t i f i ca t e  No. 5002 
i s s u e d  t o  Penn Boys Legend 
T e l e c o m ,  I n c .  f o r  v i o l a t i o n  of 
Rule  25-24.043, F.A.C., Response 
t o  Commission S t a f f  I n q u i r i e s ,  
and  Ru le  25-24.520, F.A.C., 
R e p o r t i n g  Requ i remen t s .  

DOCKET NO. 980707-TC 
ORDER NO. PSC-98-1544-AS-TC 
1SS:UED: November 20, 1998 

The fol lc lwing Commissioners par t ic ipa ted  i n  t h e  d i s p o s i t i o n  o f  
t h i s  mat ter :  

J U L I A  L .  JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

J O E  GARCIA 
E .  LEON JACOBS, J R .  

-- ORDER APPROVING SETTLEMENT 

On December 25, 19963, t h i s  Commission g r a n t e d  Penn Boys Legend 
T e l e c o m ,  I n c .  (Penn Boys) p a y  te lephoine  cer t i f ica te  number 5002.  
By Proposed Agency A c t i o n  Clrder N o .  PSC-98-0904-FOF-TC, i s s u e d  
J u l y  7,  1998,  w e  o r d e r e d  Penn Boys t o  p a y  f i n e s  a n d  p e n a l t i e s  of 
$10 ,500  f o r  a l l e g e d  r u l e  v i o l a t i o n s  o r  have  i t s  ce r t i f i ca t e  
c a n c e l e d .  On J u l y  27, 1998,  Penn Boys f i l e d  a t i m e l y  p ro t e s t  and  
r e q u e s t e d  a h e a r i n g .  

On August 24, 1998, Penn Boys s u b m i t t e d  a n  o f f e r  o f  s e t t l e m e n t  
which i s  a t t a c h e d  and  i n c o r ~ o r a t e d  h e r e i n  as  At t achmen t  A. The 
o f f e r  s t a t e s  ELS f o l l o w s :  

(1) Penri Boys h a s  s e t t l e d  t h e  c u s t o m e r  c o m p l a i n t  which 
prec:ipitated o u r  d i s c o v e r y  of poss ib l e  r u l e  v i o l a t i o n s .  

( 2 )  Penri Boys h a s  b e e n  r e i n s t a t e d ,  t h r o u g h  t h e  F l o r i d a  
Department  of S t a t e ,  as  a F l o r i d a  c o r p o r a t i o n .  

( 3 )  Penn Boys h a s  p r o v i d e d  t h i s  Commission w i t h  a c u r r e n t  
a d d r e s s  a n d  phone number. 
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(4) Penri Boys will make a $2,500 contribution to the General 
Revenue Fund of the State of Florida in 12 monthly 
installments, with no admission of wrongdoing or 
1 i abi 1 it y . 

We accept. Penn Boys’ offer of settlement. Penn Boys has been 
cooperative in resolving the initial complaint and all alleged 
violations. Therefore, we find the settlement amount of $2,500 to 
be fair and reasonable. Accordingly, the offer of settlement by 
Penn Boys dated August 24, 1998, is approved. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
August 24, 19538, offer of settlement bly Penn Boys Legend Telecom, 
Inc., is hereby approved. It; is further 

ORDERED that Penn Boys Legend ‘relecom, Inc., shall remit 
$2,500 in twelve equal monthly installments beginning within five 
days of this Order becoming final. Upon remittance, all payments 
shall be forwarded to the Off:-ce of the Comptroller for deposit in 
the General Fkevenue Fund of the State of Florida, pursuant to 
Section 364.285 (1) , Florida Statutes. Upon full remittance, this 
docket may be closed administratively. 

By ORDER of the Florida Public Service Commission this 20th 
day of November, 1998. 

/ s /  Kav Flvnn 

KAY FLYNN, Chief 
Bureau of Records 

This is a facsimile copy. A signed 
copy of .the order may be obtained by 
calling 1-850-413-6770. 

( S E A L )  
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NOTICE OF FURTHECR PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial revilew of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time 1imit.s that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter: may request: I.) reconsideration of the decision by 
filing a motion for recon.sideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the c:ase of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Records and reporting and filing a copy of the notice 
of appeal and the filing fes with the appropriate court. This 
filing must be completed within thirty (30) days after the issuance 
of this order, pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9.900(a), Florida Rules of Appellate Procedure. 


