
• HARBOR CONSULTING GROUP I NC. 
llaluu.rolrr ~ 

VJA OJVERNIGIUDELlYEBY 

January 19, 1998 

Florida Public Service Commluion 
Division of Records and Reporting 
Capital Circle Office Center 
2S40 ShllllUird Oak Boulevard 
Tallahusee, Florida 32399-0SSO 

4312 92No AVENue NomiYHBT 
010 HAIIIOit \V.unu~<TI'OII 98335 

RE: ComPius, L.L.C. - Applications for Original Authority to Provide ln terexchange 
Telecommunications Services and Pay Telephone Service 

Dear Sir or Madam: 

Enclosed an: an original and six (6) copies of ComPius, L.L.C.'s Application for Original Authority to 
Provide lnterexchange Telecommunications Services within the State of Florida, and an original and five 
(S) copies of the Company's Application for Origin.. ) Authority to Provide Pay Telephone Services 
Within the State of Florida. 1bese applications arc filed in accordance with Rules 25-24.471, 2S-24.SIO 
and 25-24.S I I of the Florida Public Service Commission. Mr. Tom Williams of the Commission staff 
has advised us that our UJC of Florida Public Service Commiuion Form PSC/CMU 31 (12196) for the 
interexch.ange application ia acceptable. Films fees of S2SO for the lntemtchange Application and S I 00 
for the Pay Telephone Services Application are also included. 

Pursuant to Rule 25-22.006(SXa), also enclosed is ComPius, L.L.C.'s Motion for Prot«tive Order for the 
company's financial statements, which are filed unde:r protective seal, accordingly. 

Plcose acknowledge ~ipt of this fUing by file-stamping and rctummg the extra copy of the frrst pane 
of the Application in the self-addressed, stamped envelope prov1ded for this purpose. Quest1 
concerning this filing may be directed to me. 

Sincerely, 

Checlc received With filing .., 
forv•:JrcJ " ro Fiscnl ~ .. . Fl . r or .... PQII. 
ro r ' ·'~ copy ot Chocll 

•· wJI vf d<JPGslf. 

-.... . . for Harbor Consulting Group, Inc. 

~ "1;' 1•'-'-~ln who fOIWQm.d ohlclt: 
Enclosures 
cc: ComPius, L.L.C. 

Ix~ 
DOCUME'lT tWH!'r R -DATE 

~s 
DOCUMENT N1'"1!'CR- DATE 

::a{) 0 8 0 9 JAN 21 8: 0 0 8 I ~ JAN 21 g: 
FP5C Pfr.OR['~/r'l't•UIHI IIG 



• BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF FLORIDA 

ln the Maner of the Application of 
ComPius. L.L.C. for Original Authority 
to Provide lntercxcbango Telecommunications 
Services Within the State ofFlorida 

) 
) 
) 
) 

No. _____ _ 

AfPLICATlON FOR AUTHORITY 

ComPlua, L.L.C. ("Applicant"), pursuant to Rule 25-24.471 of tho Florida Public Service 

Commission, hereby files an AppHcation for Original Authority to Provide lntercxchMge 

Telecommunications Services within the State of Florida ("Application") with tho Florida Public 

Service Commimon ("Commission"). In support of its Application, Applicant provides the 

following infonnation in accordance with Florida Public Service Commission Fonn PSC/CMU 

31 (12/96): 

I and 2. Applicant requests original authority to operate u an interexchange 

telecommunications company providing a variety of inbound and outbound :ong-distance 

tolccommunicationa services within tho State of Florida, including "I plus" and "800" services, 

as well as prepaid and postpaid calling card services Md 'll temative operator services. As a 

switchless non-facilities-based provider of long-distance interexchango telecommunications 

services, Applicant does not require construction of its own facilities, nor does it have plans t.o 

construct telecommunications facilities of its own. 

3. Applicant's legal name is ComPius, L.L.C. 

4. Applicant will be doing business as ComPius, L.L.C. of Texas. 

S and 6. Applicant will not have a Florida office, nor maintain employees in the State of 

Florida. AU of Applicant's operations will be directed from Applicant's national office. 

Applicant's principal buaineu address is: 
DOCUMEN T~~ H ~[R- DATE 

9 JAN21 ~ 
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2100 N. Highway 360, Suite No. 1904 
Grand Prairie, Texas 15050 

Telephone: 972.336.0808 
Facsimile: 972.602.7477 

• 
7. Applicant is a limited liability company fonned under the laws of the State of 

Texas on July 20, 1998. Applicant's Certificate of Organization is submitted as Exhibit A. 

8. Not applicable. 

9. (a) Proof from the Florida Secretary of State that the Applicant has authority to 

operate in florida is attacbcd as Eulblt B. 

(b) The name and address of the Applicant's Florida registered agent are: 

NRAI Services, lnc. 
526 East Park Avenue 
Tallahassee, florida 3230 I 

(cXl) No officers, directors or any of the ten largest shareholders have been 

adjudged bankrupt, mentally incompetent or found guilty of a felony or of any crime. No 

proceedings are pending against any officers, directors or shareholders that may result in such a 

fmdlng. 

(cX2) None of Applicant's officers and directors have been involved previously 

in a Florida certificated telephone company. 

10. (a and c) Correspondence and communications concerning this Application and 

Tariff should be direeted to Applicant's regulatory consultant: 

Ms. Kristin Doyle 
c/o Harbor Consulting Group. Inc. 
4312 92nd Avenue Northwes! 
Oig Harbor, Washington 98335 

Telephone: 
Facsimile: 

253.265.3910 
253.265.3912 

. 2. 



• (b) The official point of contact for ongoing operations of the Applicant is: 

Ms. K.hristina Fincher 
ComPius, L.L.C. 
2100 N. Highway 360, Suite No. 1904 
Grand Prairie, Texas 75050 

Telephone: 
.Facsimile: 

972.336.0808 
972.602.7477 

(d) Customer complaintsl'mquiries should be directed to Applicant's customer 

service department at 800.501.5015. 

II. (a through f) Applicant currently is not authorized to operate as an interexchange 

carrier in any state. However, Applicant plans to seek operating authority in several states and 

has an application pending in Georgia. 

12. Applicant will not offer services to other certificated telephone companies. 

13. Applicant will market its services through a combination of in-house sales staff, 

outside sales teams and independent agents. Applicant will not engage in multi-level marketing. 

14 and 15. Applicant's sales staff will be compensated as employees, and its 

independent agents will m.arltet Applicant's services for a standard commission. 

16. With the exception of prepaid calling card services, all customers will receive 

bills for Applicant's interexchange services. Applicant's biiJed custom.ers will be business and 

residential customers onJy. 

17. (a) AppHcant's name will appear on its billing materials. 

(b) Applicant will bill customers directly for 800 service and " I+" traffic. All of 

Applicant's "0+" traffic will be billed through a billing and collections company, with the 

charges appearing on the customer's local phone company bill. Applicant's billing agent is: 

. 3 . 



ILD Telecommunications 
8401 Datapoint, Suite No. 1000 
San Antonio, Texas 78229 

• 
18. {a) Applicant's financial statements, copies of which are attached as Exhibit C, 

• 

demonstrate that Applicant has the financial viability to provide telecommunications services in 

the State of Florida. As a non-facilities-based provider of resold intrastate long-distanc~ 

telecommunications services, Applicant docs not require constn.lction of its own facilities or have 

plans to construct facilities. Therefore, Applicant requires no additional capitalization or 

financing, nor does it expect to incur other than incremental service expenses to provide 

intrastate service in Florida. 

(b) A summary of Applicant's management experience is attached as Exhibit D. 

{c) Applicant's technical ability to provide service is entirely dependent on that of 

its underlying carriers, MCI Worldcom, Sprint, and AT&T. 

19. Applicant's proposed tariff is attached hereto as Exhibit E. 

20. Applicant is a val~. non-facilities-based provider of resold MTS 

interexchange telecommunications services. Applicant propo.!'es to provide resold inbound nnd 

outbound interexcha.nge telecommunications services for the direct transmission and reception of 

voice and data between locations throughout the State of Florida, including "I plus" and "800" 

services, as well as prepajd and postpaid calling card services. 

Applicant's services will be available to subscribers twenty-four hours per day, seven 

days per week, at rates, temu and conditions established by Applicant. Applicant will offer 

directory assistance for the exclusive use of its cwtomers, as well as alternative opemtor 

services. All network facUlties are the property of, and controlled by, Applicant's underlying 

carriers. Applicant assumes full responsibility for marketing and sales, biiJing and customer 

-4-



se vice functions. 

Applicant seeks to provide long-distance services at rates that are c.ompetitive with those 

of other interexchange camera provicfula interexchange service in the State of Florida. Rates, 

tenns and conditions pertaining to Applicant's service appear in Applicant's Tariff at Esblblt E. 

21. For " I plus" long distance services, customers dial "I" plus the number to be 

called in order to complete a call. ln the case of "800" services, the caller simply dials the 

customer's assigned toll·fi'eo number. For calling card services, the caller dials a toll-free 

number followed by the number to be called and the appropriate personal identification nwnber. 

22. Commission approval of the instant Appllcatlon will enable Applicant to offer the 

following long-term benefits to the public: 

(a) greater value to subscriben through lower-priced. better quality services; 

(b) innovative telccornmv~icatlons services, 

(c) increa.sed consumer choice in telecommunications service and alternative 
bUlina options; 

(d) efficient use of existing telccommunicatlons resources. as well as increased 
diversification and reUability in the supply of telecommunications services; 
and 

(e) an additional tax reve.nue source for the State of Florida. 

In addition. by utilizing exJJtina carrier communications facilities, Applicant's service 

will further promote more efficient use of those facilities, and provide greater revenues for local 

exchange carriers. 

. s. 



• AppUcant will comply with all the rules and regulations of the C<'mmission and will 

respond to any Commlssion n:quest for further information or evidence regarding Applicant's 

proposed services. 

WHEREFORE, ComPius, L.L.C. respectfully rc4uests that the Florida Public Service 

Commission grant it Original Authority to operate as a reseller of telecommunications services 

Harbor Consulting Oroup IDe. 
4 312 92nd A venue Northwest 
Gig Harbor, Wuhinaton 98335 

Telephone: 253.265.3910 
Facsimile: 253.265.3912 

Applicant's Reaulatory Consultants 

ComPlus, L.L.C. 

Telephone: 972.336.0808 
Facsimile: 972.602.7477 

·6· 



APPLICANT ACKNOWLEDGMENT STATEMENT 

I. REGULATORY ASSESSMENT FEE: I understaod that all telephone companies must 
pay a regulatory auessment fee in the amount of .I 5 of one percent of its gross operating 
revenue derived from intrastate business. Regardless of the gross operating revenue of a 
company, a minimwn annual assessment of$50.00 is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay a gross 
receipts tax of two and one-half percent on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra and 
interstate revenue~. 

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be submitted 
with the application. 

5. RECErPT AND UNDERSTANDING OF RULES: I acknowledge receipt and 
understanding of the Florida Public Service Commission's Rules and Orders relatinll to 
my provision of lnterexcbange telephone service in Florida. I also understand that it is 
my responsibility to comply with all cum:nt and future Commission requirements 
regarding intercxchange telephone service. 

6. ACCURACY OF APPLICATION: By my signature below, I the undersigned owner or 
officer of the named utility in the application, attest to the accuracy of the information 
contained in this application and associated attachments. I have read the forqoing and 
declare that to the be$1 of my knowledge and belief, the information is a true and correct 
statement 

Further, I am aware that pursuant to Chapter 837.06, Florida Statutes, "Whoever 
knowingly makes a false statement in ~ling with the intent to mislead a public servant 
in the performance of his official duty :shall be guilty of a misdemeanor of the second 
degree, punishable as provided in s. 775.082 and s. 775.083." 

Respeet.fully submitted this rday ofl:O::!~r. I 998. 

ComPius. L.L.C. 

pi 
Vice resident 
2100 N. Highway 360, Suite No. 1904 
Grand Prairie, Texas 75050 

Telephone: 
Facsimlle: 

972.336.0808 
972.602.7477 



• 
BEFORE TilE PUBLIC SERVICE COMMISSION 

OF THE STATE OF FLORIDA 

In the Matter of the Application of 
ComPlus, L.L.C. for Original Authority 

) 
) 
) 
) 

to Provide lnterexchange Teleeolllr'unications 
Services Witbin tbe State offlorisia 

No. _ ___ _ 

LIST OF EXHIBITS AND APPENDICES 

EXHIBIT A CERTIFICATE OF ORGANIZATION 

EXHIBITS CERTIFICATE OF AUTHORITY 

EXHIBITC FINANCIAL STATEMENTS 

EXHIBITD MANAGEMENT EXPERIENCE 

EXHIBIT E PROPOSED TARIFF 

APPENDIX A CERTIFICATE TRANSFER STATEMENT 

APPENDIXB CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

APPENDIXC INTRASTATE NETWORK 

APPENDJXD FLORIDA TELEPHONE EXCHANGES 



• EXHIBIT A 

CERTIFICATE OF ORGANIZATION 
(Attached) 
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mqe ~tate of tUex~.s 
SECRETARY OF STATE ~ 
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IT L't HER.KUY CKK1'U'~O that 
Article~ of C~aolzadoo of 

COMPLUS, L.L.C. 
FUe No. 7039316--U 
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were IOed In tbbl ollloo 11M a eertllicate of organltatlou was hwecl to this limited UabUity 
CO«npMlY, and DO cerdiJade of cfiltoluUOn il' ln etfect and the CUIDp:ADY is C.W'mltly in 
~au.~~-

IN TESnMONY WHERJi:OF, I hav~ lttrtunto 
stglt~d nry ttalfl. offld4Uy ond raultd to bt 
lmprwsstd lttrwon tlrt SNI of Still~ t!l my o/fiu in 
tltt CiJJ of AJulilr, on NovnteiHr 6, 1998. 

Alblrrto R. Gonula 
Secrtl.-y of St.k 



EXHIBITB 

CERTIFICATE OF AUTHORITY 
(Attached) 
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• 
APPJ.ICATION BY fOREIGN I.IMrrED MABIUTY COMPANY FOR 

AtmiORfZATION TO 1'RANSACT BUSINESS IN FLORIDA 

IN COMPI.IANCI~ WI/X ,\'I-.Y710/i MII.JIJJ. F/.OR/IJA ~TA1l/I()-:S, 77R:' 1·01./.0W/Nf i IS 

~URMI7T£l.J m UEW.'ii'J.:R A FOREJUN IJMfl'EJJ JJAHIUJY <.'OMI'ANY 1tl J'I<AN~n· 

HUSINI~' IN 'I HI-: ~1'A1'~ OF N .O/UDA.: 

Grand Prlll11e I TX 75050 
th aaa or fi'I'CifiiiiJIFKit) 

I. L11t rwne, tide, and bus.ineu ~of c:.dt rnanasin8 ~Den~berfMGRM) or manqcr(MGR )who 
will man~~t the fOI'eibrnlimited liability company il Florida: (aaach •dditional J)llge if necasary) 

NAME A ADDRESS: TITlE: NAME A ADDRESS: TrrU:: 

Doug Copley .!S!:. Vldd Copley Mem. 

2100 N. Hwy. 380,11804 2100 N. Hwy. 360, 11904 -
GrandP,..,rte, TX ~- Grand Prlllrie, TX 75050 

Mariu> Mendez .!5!.:. Judy Mendez Mom. 

2100 N. Hwy. 360, 11~ 2100N.~. 3&0. 11904~ 

.Grand Praifi!t. TX 75050_ Grand Pl'lllrle, TX 75050 



• 
AFFIDAVIT OF MIMBIRSHIP AND CONTRIBUTIONS OJl FOREIGN 

LIMrrED LIABILITY <.'OMPANY 

do businesH in l'loridu as CaaPlua, L.L.C. ot Tttx.us 

I) the above uned tirllad lilbiity ow•4 •Y bu • r.. two members 

2) the total amollnl of cuh ooamw.d by the member(•) ia s, , 000.00 

3) tf any, the qreed vah• otpcopeny otbc than c:aab c:onUtb~ by membcr(s) 11 • : •· 

S 0 • 0 ° A delcriptioo of the poperty 11 attachod &ad made a part h~ - .. 
4) tbe tocal amouat or cab« propetty 811tiQpated to be oontnbut.ed by member(') 1s 

S 1 ,nag op Thit total indudaa amount~ from 2 and 3 abo~ 

Npn~~ratadn of a ....aber. 

(ln a with leCtioa 601.401 ). F1onda Statute~, the execwon of 
this affidavit ClODititnlel • afftlatioo under abo pcn1ltiu of perjuty thot 

tbt Cadi stated bcreiD are tnte.) 

r;:-
t.'.: 
I •' ... . . 
: .. 
• I 

: . 

· => 
'IJ 

0 r., 
n 
' a:> 

-, 
::: 
( . J 

w 
(X) 

T 

-
I' I 
L, 



• • 
CERTIFICATE OF DESIGNATION OF 

REGISTERED AGt:NTIR!GISTERED OFJ4'1CE 

PURSUANT TO 111E PNOVISIONS Of SECTION ~.415 or 608 ~07. A.ORIOJ\ STATUTFS. THF. 

UNDF.R:>IGNF.O LIMITF.O LlABILftY COMPANY SUBMITS THE fOLLOWINC S rATEMENT 
IN r>F.SlCNATTNc; 'ntE REClSTERF.O OFFICEJRF.(; l ~1'EkEO AG~NT. IN THF. STATe OF 

FLORII)A 

; . Tite name of the limited liability company Is· 

ComPfu., w; !fh.ich vill dy buiWM in Flyrid;,a AI Cc:pP.lUM. L.L.C. of Icsaq 

Z. The rwne and address of tht rqistmd qent and office Is 

N~ s.rw.,lnc::.;.. - --~--­
(,._) 

526 E. ParkA~ 

~-~- -------
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• EXHIBITC 

FINANCIAL STATEMENTS 

Applicant's verified finan<:ial statements are attached hereto. Applicant considers its financial 
statements to be proprietary and confidential. The data contained in these documents reveal the 
size, nature and scope of Applicant's business and financial operations to competitors and 
potential competitors. Tbcrefore, pursuant to Applicant's Motion for Protective Order, Applicant 
requests that the Commission treat Appljcant's financial statements as proprietary, to maintain 

the confidentiality of tbe data contained therein. Applicant's financial statements are submitted 
under protective seal, accordingly. 



• • EXHIBIT D 

MANAGEMENT EXPERIENCE 
(Attached) 



• • 
Doug Copley 

Mr. Copley currently setVes as Vice President of Sales and Marketing for 
ComPJus. Doug Copley bas been ln the telecommunications industry for sixteen years. 
Mr. Copley acquired hls telecommunications expertise while in the mHilal')'. Doug's 
experience includes voice, teletype, secure modes of communications. radio and 
microwave signaling. Doug bas held various positions in the industry including 
independent Agent, Sales Executive, Vice President of Sales, Correctional Product 
Manager and General Manager. Mr. Copley has worked with all types and sizes of 
correctional fa.::ilities that ioc:ludc city, COWlty, state, federal, and private institutions. "r.'..: 
last four years he bas been supporting and managing national sales staff as the National 
Sales Oin:ctor for one of the largest correctional phone service providers. 

Marko Meudu 

Mr. Mendez curnmtly serves as the Vice President of Operations for ComPlus. 
Marko Mendez bas been in telecommunications for eleven years. His experience 
includes Shared Tenant Service, Commercial Communications Resale, Government 
Communications Contract Management, and Correctional Phone Service Provider. 
Mr. Mendez has worked in the inmate phone industry as an Independent Agent, Major 
AccoWlt Manager, Director of CommWlications, Correctional Fa.:: ilities Manager, and 
Special Projects Manager of Operations. Mr. Mendez has worked with correctional 
facilities of varying sizes, including city, county, state, federal, and private correctional 
institutions. Mr. Mendez is familiar with the industry call processing equipment, local 
and long distance provisioners, circuit allocation, and network configurations. 
Mr. Mendez had been working as Operations Manager for one of the largest United States 
based Correctional Phone Service Providers. 



• • 
ComPius, L.L.C. ofTexas Florida P.S.C. Tariff No. I 

Oriaina1 Title Sheet 

RESALE INfERHXCHANGE TELECOMMUNICATIONS SERVICE 

This Tariff contains the descriptions, rqulations, and rates appHcab!e to the furniabing of 

telecommunications services provided by ComPiua, L.L.C. of Texas within the State of Florida. 

This Tariff is on file with th.c Florida Public Sc:tVice Commission ("Commiuion''). Copies may 

be inspeotod during normal business hours at the Company's principal place ofbusinesa: 2100 

North Highway 360, No. 1904, Orand Prairie, Texas 75050. 

Issued: January 21. 1999 

Issued By: 

Effective Date: 

Doug Copley 
Vice President of Sales and Marlceting 

2100 North Hi&}lway 360, No. 1904 

Grand Prairie, Texu 75050 



• ComPius, L.L.C. of Texas 

CHECK SHEET 

• Florida P.S.C. Tariff No. I 
Ori&inal Sheet No. I 

The Title Sheet and Sheets 1 through 34 inclusive of this Tariff are effective as of the date shown 
at the bottom of the respective sheet( a). 

SHEET RBVJSJON SHEET &.EV!SlON 

I Original 21 Original 
2 Original 22 Original 
3 Original 23 Original 
4 Original 24 Original 
5 Original 25 Original 
6 Original 26 Original 
7 Original 27 Original 
8 Original 28 Original 
9 Original 29 Original 
10 Original 30 Original 
II Original 31 Original 
12 Original 32 Original 
13 Original 33 Original 
14 Original 34 Original 
IS Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 

Issued: January 21, 1999 
Issued By: 

Effective Date: 
Doug Copley 

Vice President of Sales and Marketing 
2100North Highway 360, No. 1904 

Grand Prairie, Texas 75050 



ComPius, L.L.C. ofTexas 

DESCRIPIION 

Title Sheet 
Check Sheet 
Table of Contents 
Explanation of Symbols 
Tariff Format 

Section 

• 
TABLE OF CONTENTS 

I. 
2. 
3. 
4. 

Technical Terms and Abbreviations 
Rules and Regulations 
Description of Service 
Rates 

Index 

Issued: January 21, 1999 
Issued By: Doug Copley 

• Florida P.S.C. TarifTNo. I 
Origjnal Sheet No. 2 

SHEET NUMBER 

Title 
I 
2 
3 
4 

5 
7 

19 
25 

34 

Effective Date: 

Vice President of Sales and Marketing 
2100 North Highway 360, No. 1904 

Orand Prairie, Texas 75050 



• ComPiua, L.L.C. ofTexas 

CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

• Florida P.S.C. Tariff No. I 
Origjnal Sheet No. 3 

OTHER PARTICIPATING CARRIERS 

None 

EXPLANATION OF SYMBOLS 

(D) Deleted or dbcootiDued 

(l) A change resulting In an locreue to a Cli.tstomer's bill 

(M) Moved from another Tariff location 

(N) New. 

(R) A change resulting in a reducdoo to a Customer's bill 

(T) A change in text or repladoo 

Issued: January21, 1999 
Issued By: Doug Copley 

Effective Date: 

Vice President of Sales and Marketing 
2100 North Highway 360, No. 1904 

Grand Prairie. Texas 75050 



• • ComPlus, l L.C. ofToxas 

TARIFF FORMAT 

Florida P.S.C. TarifTNo. I 
Ori&iMl Sheet No. 4 

A, Sheet Nlllllberia& - Sheet numbers appear in the heading of each sheet. Sheets are 
numbered sequentially. Ho,vever, ocu.sionally, when a now sheet is added between 
sheets already in effect, a decimal is added. For example, a now sheet added between 
sheets 14 and lS would be 14.1. 

B. Sheet Revillo• Namben - Revision numbers also appear in the upper right comer of 
each sheet. Thoac numbers are used to determine tho moat current sheet version on file 
with the CommiJsion. For example, the 4th revised Sheet 14 cancels the 3rd Revised 
Sheet 14. Because of various suspension periods, deferrals, etc. the Commission follows 
in its Tariff approval process, the most current sheet number on file with the Commission 
is not always the sheet in effect. Consult the Check Sheet for the sheet curren.tly in effect. 

C. Parapplt Nambertna Seque~~ce - There are nine levels of para'¥8Jlh coding. Each 
level of code ia subservient to ita next higher level: 

2. 
2.1. 
2.1.1. 
2.1.l.A. 
2.1.l.A.l. 
2.l.l.A.l.(a). 
2.1.l.A.l.(a)l. 
2.1.1.A.1.(a).I.(i). 
2.1.1.A.l.(a).l.(i).( 1 ). 

D. Check Sheeta - When a Tariff filing is made with the Commission. an updated Check 
Sheet accompanies the Tariff filing. Th.e Check Sheet lists the sheets contained in the 
Tariff with a cross reference to the current revision number. When new sheets are added, 
the Check Sheet ia changed to reflect tho revision. All revisions mad.c in a given filing 
are designated by and asterisk(*). There will be no other symbols used on this sheet if 
these arc the only changea made to it (i.e., the formal, etc., remains the same, just revised 
revision levels on some sheets). The Tariff user should rcfar to the latest Check Sheet to 
find if a particular sheet is the most current on file with the Commission. 

Issued: January 21, 1999 
Juucd By: 

Effective Date: 
Doug Copley 

Vice President ofSalea and Marketing 
2100 North Highway 360, No. 1904 

Grand Prairie, Texas 75050 



• ComPius, L.L.C. ofTexu • Florida P.S.C. Tariff No. I 
Od&inal Sheet No. S 

SECI'ION I- TECHNICAL TERMS AND ABBREVIATIONS 

Account Code: 

A numerical code, one or more of which are ovailuble to a Customer to enable 
identification of individual users or groups of users on an account and to allocate costs of 
service accordingly. 

Called Station: 

The terminating point of a call (i.e., the called number). 

Commission: 

Florida Public Service Commission 

Company: 

ComPius. L.L.C. ofTexu 

Credit Card: 

A valid bank or financial orpnization card, representing an account to which the costa of 
products and services pun:hucd by the card holder may be charged for future payment. 
Such cards include those iuued by VISA or MasterCard. 

Customer: 

The person. firm. corporation or other entity which orders or uaea service and is 
responsible for payment of charges and compliance with tariff regulation. 
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SECTION 1 -TECHNICAL TERMS AND AD BREVIA TIONS, Continued 

Disconnect or DiJc:oDDcction: 

The termination of a circuit coMcction between the originating station and the called 
station or the Company'a operator. 

Subscriber: 

See~ definition. 

"800" Number: 

An intercxchange aervice offered pursuant :.o this tariff for which the called party is 
uaigocd a unique 800-NX.X-XX:XX or 888-NX.X-XXXX or 887-NXX-XXXX nwl'lber, 
or any other NP A. and ia billed for calls tc:rminating at that number. 
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SEcrJON 1- RULES AND REGULATIONS 

2.1. UNDERTAKING OF mE COMPANY 

2.1. 1. Company's services arc furnished for telecommunications ongmating ancVor 
terminating in any area within the State of .Florida. All services are interstate 
offerings. Intrastate service is an add-on service available only if the Customer 
subscribes to the Company's interstate offerings. 

2.1.2. Company is a provider of resold interexchange telecommunications to Customers for 
the direct tranamiuion and reception of voice, data. and other types of 
communications. 

2.1.3. Company resells acc:eas, switching, transport, and termination services provided by 
intcrexcbange canien. 

2.1.4. Subject to availability, the Customer may usc account codes to identify the users or 
user groups on an account. The numerical composition of the codes shall be set by 
Company to assure compatibility with the Company' s accounting and btlling systems 
and to avoid the duplication of codes. 

2.1 .5. The Company's services are provided on a monthly basis unless otherwise provided, 
and are available twenty-four (24) hours per day, seven (7) days per week. 

2.1.6. Request for service under this Tariff will authorize the Company to conduct a credit 
search on the Customer. The Company reserves the right to refuse service on the 
basis of credit history, and to refuse further service due to late payment or 
nonpayment by the Customer. 

2.2. LIMITATIONS OF SERVICE 

2.2.1. Service is offered subject to availability of the necessary facilities and/or equipment 
and subject to the provisions of this Tariff. 
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SECfiON 2 • RULES AND REGULATIONS, Continued 

2.2. LIMITATIONS OF SERVICE, Continued 

2.2.2. Company reserves the right to immediately disconnect service without incurring 
liability when necessitated by conditions beyond the Company's control or when the 
Customer is using the service in violation of either the provisions of this Tariff or the 
Commission rules. 

2.2.3. The Company docs n.ot undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmisaion or for fai lure 
to establish connections. 

2.2.4. The Customer obtains no property right or interest in the use of any specific type of 
facility, service, equipment, telephone number, process or code. All rights, titles and 
interests remain, at all times, solely with the Company. 

2.2.5. Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this Tariff shall apply to all such 
permitted assisnees or transferees, as weU as all conditions of service. 

2.2.6. The Company reserves the right to refuse an application for service by a present or 
former Customer who is indebted to the Company for service previously rendered 
pursuant to this Tariff until the indebtedness is satisfied. 

2.3. USE 

2.3.1. Service may be used for the transmission of communications by the Customer for any 
lawful purpose for which the service is technically suited. 

2.3.2. Service may not be used for any unlawful purpose or for any purpose for which any 
payment or other compensation is received by the Customer, except when the 
Customer is a duly authorized and regulated common carrier. This provision does not 
prohibit an III'IIlgement between the Customer, authorized user or joint user to share 
the coat of aervice. 

Issued: January 21, 1999 
Issued By: 

Effective Date: 
Doug Copley 

Vice President of Sales and Marketing 
2100 North Highway 360, No. 1904 

Grand Prairie, Texas 75050 



•• 
ComPlus, L.L.C. ofTexas • Florida P.S.C. Tariff No. I 

OriKinal Sheet No. 9 

SEcrJON 2- RULES AND REGULATIONS, Continued 

2.3. USE, Continued 

2.3.3. Application for service may be made verbally or in writing. The name(s) of lhc 
Customer( a) desiring to usc the service must be set forlh in lhe application for service. 

2.3.4. The Company strictly prohibits use of lhe Company's services wilhout payment or an 
avoidance of payment by lhe Customer by fraudulent means or devices including 
providing falsified calling card numbers or invalid calling card numbers to lhe 
Company, providing falsified or invalid credit card numbers to lhc Company or in 
any way misrepresenting the identity oflhe Customer. 

2.4. LIABn.JTIES OF THE COMPANY 

2.4.1. The liabUity of the Company for damages ansmg out of mistakes, orruss1ons, 
interruptions, delays., errors or defects in transmission occurring in the course of 
fumishing service or other facilities and not caused by the negligence of lhe 
Customer, commences upon activation of service and in no event exceeds an amount 
equivalent to the proportionate charge to lhe Customer for the period of service 
during which auch mistakes, omissions, interruptions, delays, errors or defects in 
tnmsmiuion occur, unless ordered by the Commission. For lhe purpose of computing 
such amount, a month is considered to have thirty (30) days. To lhe extent permitted 
by law, the Company will in no event be responsible for any indirect, incidental, 
consequential, ~Hance, special, lost revenue, lost savings, lost profits, or exemplary 
or punitive damages, regardless of the form of action, whether in contract, tort, 
negligence of any lcind whether active or passive, strict liability or olherwise. The 
t.e:rma of this Section shall apply notwithstanding the failure of any exclusive remedy. 

2.4.2. Company is not liable for any act or omission of any other company or companies 
furnishing a portion of the service. 

2.4.3 Except as expressly warranted in writing by Company, Company makes no warranty 
or guarantee, express or implied, and Company expressly disclaims any im;'lied 
wamnties of merchantability and fitness for a particular purpose. 
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SECTION 2- RULES AND REGULATIONS, Continued 

2.4. LIABO..ITJES OF THE COMPANY, Continued 

2.4.4. Company shall be indemnified and held harmless by the Customer against: 

A. Claims for libel, slander, infringement of copyright or unauthorized use of any 
tradernarit, trade name or service mark arising out of the material, data, 
information or other content t:ransrnitted over Company's facilities; and 

B. Claims for patent infringement arising from combining or coMecting 
company's facilities with app.aratus and sys1cms of the Customer; and 

C. All other claims arising out of any act or omission of the Customer in 
connection with any service provided by Company. 

2.4.5. The Company is not liable for any defacement of, or damage to, the equipment or 
premises of a Customer resulting from the furnishing of services when such 
defacement or damage is not the result of the Company's negligence. 

2.4.6. Company shall not be liable for and the Customer indemnifies and holds harmless 
from any and all loss claims, demands, suits, or other action or liability whatsoever, 
whether suffered, made instituted .• r asserted by the Customer or by any other party or 
person. for any personal injury to, C:.eath of any person or persoru, and for any loss, 
damage, defacement or destruction of the premises of the Customer or any other 
property, whether owned by the Customer or by others, caused or claimed to have 
been caused ~tly or indirectly by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, location or use of equipment or wiring 
provided by Company where such installation, operation, failure to operate, 
maintenance, condition, location or use is not the direct result of Company's 
negligence. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.7. No agents or employees '){ connecting, concurring or other participating carrim or 
companies shall be deemed to be agents or employees of the Company without 
written authoti.Wion.. 

2.4.8. The Company is not liable for any failure of performance hereunder due to causes 
beyond ita control, including, but 111ot limited to, unavoidable intetTUption in the 
working of ita circuit! or those of another common carrier; acts of nature, storms, .fire, 
floods, or other catastrophes; any law, order, regulation, direction, action, or request 
of the United States Government, or any other governmental entity having 
jurisdiction over the Company or of any department, agency, commission, bureau, 
corporation, or other illltrumentality or any one or more of such instnunentality or 
any one of more of such govcmmental entities, or of any civil or military authority; 
national emergencies, insurrections, riots, rebellions, wars, strikes, lockouts, worlc 
stoppages, or other labor difficulties; or notwithstanding anything in this Tariff to the 
contrary, tho unlawful acts of the Company's agents and employees, if committed 
beyond the scope of their employment 

2.4.9. The Company aball not be liable for damages or adjustments, refunds, or cancellation 
of charges unless the Customer has notified the Company, in writing and within 30 
days from date of invoice. unless Commission rules specify otherwise, of any dispute 
concerning charges, or tho basis of any claim for damages, after the invoice is 
rendered by tho Company for the call giving rise to such dispute or claim, unless 
ordered by the Commission pursuant to Florida law. Any such notice must set forth 
sufficient facts to provide the Company with a reasonable basis upon which to 
evaluate the Customer's claim or demands. 
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SECI'JON 2- RULES AND REGULATIONS, Continued 

2.4. LIABO..ITIES OF THE COMPANY, Continued 

2.4.10. The Company shall not be liable for any dan.ages, including usage charges, that the 
Customer may incur as a result of the unauthorized use of its communicarions 
equipment The unauthorized use of the Customer's communicarioll5 equipment 
iocludea, but is not limited to, the placement o f calls from the Customer's premises 
and the placement of calls through Customer-controlled or Customer-provisioned 
equipment that arc transmitted or casried over the Company's network services 
without the authorization of the Customer. The Customer shall be fully liable for aU 
such cbargea. 

2.4.11 . The Company will uae rasonable efforts to make available services to a Customer on 
or before a particular date, subject to the provisions of. and compliance by the 
Customer with, the regulations contained in thls Tariff. The Company does not 
guarantee availability by any such date and will not be liable for any delays in 
commencing service to any Customer. 

2.5. FULL FORCE AND EFFECI' 

Should any provision or portion of this Tariff be held by a court or ;;lministrative 
agency of competent jwiscfiction to be illegal, invalid or unenforceable, the remaining 
provisions of this Tariffwill remain in full force and effect. 

2.6. INTERRUPTION OF SERVICE 

2 .6.1. Credit allowance for interruptions of service which are not due to Company's testing 
or adjaating, to the negligence of the Customer, or to the failure of channels. 
equipment and/or communications equip'llent provided by the Customer, are subject 
to the general liabili.ty provisions set forth in Section 2.4., herein. It shall be the 
obligation of the Customer to noti (y Company or any interruptions of service. Bc(ore 
giving such notice, the Customer shall ascertain that the trouble is not being caused 
by any action or omission of the Customer, not within •he Customer's control. 
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SECfiON l- RULES AND REGULATIONS. Continued 

2.6. INTERRUPTION OF SERVICE, Continued 

2.6.2. For purposes of c~t computation for leased facilities, every month shall be 
conaidered to have 720 hours. No credit shall be allowed for an interruption of a 
continuous duration ofless than two (2) hours. 

2.6.3. The subscriber shall be credited for an interruption of two (2) hours or more at the 
rate of tn20th of the monthly charge for the facilities affected for each hour or major 
fraction thereof that the interruption continues. 

Credit formula: Credit - (A/720) X B 

A - outage time in hours 

B -total monthly charge for affected utility 

2.7. RESTORATION OF SERVICE 

The use and restoration of service in emergencies shall be in accordance with Part 64, 
Subpart D of the Federal Communications Commission's Rules and Regulations, 
which specifies the priority system for such activities. 

2.8. MINIMlJM SERVICE PERIOD 

The minimum service period is one month (30 days). 

2.9. PAYMENTS AND BILLING 

2.9. 1. Charges for service are applied on a recurring basis. Service is provided and billed on 
a monthly (30 day) basis. The billing date is dependent on the billing cycle assigned 
to the Customer. Service continues to be provided until canceled by the Cuatomer on 
not less than thirty (30) days' wrinen notice, unless Commission rules specify 
otherwise. 
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SECTION 2 • RULES AND REGULATIONS, Continued 

2.9. PAYMENTS AND BILLING, Continued 

2.9.2. The Customer is respousible in all cases for the payment of all charges for services 
furnished to the Customer. Charges are based on actual usage, and are billed monthly 
in am:ars. 

2.9.3. Billing ia payable upon receipt and past due thlrty (30) daya after issuance and 
posting of invoice. Bil.ls not paid within thirty (30) days after the date of posting are 
subject to a late payment charge for the unpaid balance, and may be subject to 
additional collection agency fees. The Company's late payment charge is listed at 
Section 4.1.7. of this Tariff. 

2.9.4. A returned check charge as listed in Section 4.1.8. of this Tariff will apply whenever a 
check or draft presented for payment of service is not accepted by the institution on 
which it is written. 

2.9.5. Billing daputes should be addressed to Company's customer service organization via 
telephone. Customer service representatives are available from 10:30 AM to 7:59PM 
Eastern Time. Messages may be left for Customer Services from 8:00 PM to 10:29 
AM Eastem Time, which will be answered on the next business day, unJ,.:ss in the 
event of an emergency which threatens customer service, in which case Customer 
Service Staff may be paged. 

2.9.6. In the cue of a dispute between the Customer and the Company for service furnished 
to the Customer, which cannot be settled with mutual satisfaction, the Customer can 
take the following course of action: 

A. Pint, the Customer may request, and the Company will perform, an in-depth 
review of the disputed amount. The undisputed portion and subsequent bills 
must be paid on a timely basis or the service may be subject to disconnection. 
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SEcrJON l · RULES AND REGULATIONS, Continued 

1.9. PAYMENTS AND BILLING, Continued 

2.9.6., Continued 

B. Second, if there is still di.s.agreemenl over the disputed amount after the 
investigation and m iew by a manager of the Company, the Customer may 
appeal to the Commission for it.s investigation and decision. 

The address and telephone number of the Commission are: 

Florida Public Service Commission 
Division of Consumer Affairs 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399·0850 

Telephone number: 
Toll·freo number: 

904.413.6100 
800.342.3552 

2.10. CANCELLATION BY CUSTOMER 

2.10.1. Customer may cancel service by providing written notice to Company at any time. 

2.10.2. Customer is responsible for usage charges and associated local exchange company 
charges, if any, while still connected to the Company's service, even if !he customer 
utiliz.es services rendered after the Customer's request for canc~llation has been made. 
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SEC110N 2- RULES AND REGULATIONS, Continued 

2.10. CANCELLATION BY CUSTOMER, Continued 

2. 1 0.3. Arty non-recoverable cost of Company expenditures shall be borne by the Customer 
if: 

A. The Customer orders service requiring special facilities dedicated to the 
Customer' 1 use and then cancels the order before such service begins, before 
completion of the minimum period or before completion of some period 
mutually agreed upon with the Customer for the non-recoverable portions of 
cxpend.iturea; or 

B. Liabilities are incurred expressly on behalf of the Customer by Company and 
not fully reimbursed by installation and monthly charges; and 

C. If based on an order for service and construction has either begun or has been 
completed, but no aervice provided. 

2.1 I . CANCELLATION BY COMPANY 

2.11.1. Company reserves the right to immediately discontinue furnishing the service to 
Customers without incurring liability: 

A. In the event of a condition determined to be hazardous to the Customer, to 
other customers of the utility, to the utility's equipment, the public or to 
employees of the uti lity; or 

B. In the event of Customer use of equipment in such manner as to adversely 
affect the Company's equipment or the Company's service to others; or 

C. For unauthorized or fraudulent use. 
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2.11. 

2.11.2. 

2.11.3. 

2.1 1.4. 

2.11. 

2.12.1. 

2.12.2. 

SECTION 2- RULES AND REGULATIONS, Continued 

CANCELLATION BY COMPANY, Continued 

Company may discontinue service according to the following conditions upon five (S) 
days' notice: 

A. For violation of Company's filed tariffs or Commission reguJations; or 

B. For the non-payment of any proper charge as provided by Company's Tariff; or 

C. For Customer's breach of the contract for service with Company. 

The discontinuance of service(s) by the Company punuant to this section does not 
relieve the Customer of nny obligations to pay the Company for charges due and 
owing for service(s) furnished up to the time of discontinuance. The remedies 
available to the Company set forth herein shall not be exclusive and the Company 
shaH at aJ! times be entitled to aJI the rights avai lable to it under law or equity. 

The Company may refuse to pennit collect calling, calling card and third-number 
billing which it determines to be fraudulent and/or may limit the use of these billing 
options or services. 

INTERCONNECTION 

Service furnished by Company may be intercoMocted with services or facilities of 
other authorized communications common carriers and with private systems, subject 
to the technical limitations established hy Company. Any special interface of 
equipment or facilities necessary to achieve compatibility between the facilities of 
Company and other participating carriers shall be provided at the Customer's 
expense. 

Interconnection between the facilities or services of other carriers shall be under the 
applicable terms and conditions of the other carriers' tariffs. The Customer is 
I'CipOD.Iible for talcing all necessary legal steps for intercoMecting Customer-provided 
terminal equipment or communications equipment with Company' s facilities. The 
Customer shall secure aU licenses, permits, rights-of-way and other such 
amu1gemeota necessary for interconnection. 
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SECTION 2- RULES AND REGULATIONS, Continued 

2.13. DEPOSITS 

The Company does not require a depcsit from the Customer. 

2.14. ADVANCE PAYMENTS 

For Customers whom the Company believes an advance payment is ncceasary, the 
Company reserves the right to collect an amount not to exceed one ( I) month's 
estimated chargea as an advance payment for service. This will be applied against the 
Customer's next month's charges, and, if necessary, a new advMce payment will be 
collected for the next month. 

2.15. CREDIT LIMIT 

The Company may, at any timo and at its sole discretion, set a credit limit for any 
Customer's consumption of Services for any monthly period. 

1.16. TAXES 

All state and local taxes (i.e., gross receipts w, sales tax, municipal utilities tax) are 
listed as separate line items and are not included in the quoted rates. 

2.17. UNCERTIFICATED RESALE PROHIBITED 

Resale of any tariffed service appearing herein by unccrtificated rescllers is strictly 
prohibited. Applicable services may be resold or rebillcd only by companies 
authorized by the Florida Public Service Commission to provide intrastate 
telecommunications services, in accordance with the Commission's rules. The 
Company requin:s proof of certification in the form of a Telephone Certificate of 
Public Convenience and Necessity, or a copy thereof, prior to providing services for 
resale. 
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SECTION 3- DESCRIIPTION OF SERVICE 

3.1. TIMJNGOFCALLS 

3.1.1. The Customer's long-distance usage charge is based on the actual usage of 
Company•s n.etwork. Luge begins when the called party picks up the receiver, i.e. 
when any two-way communication, often referred to as "conversation time" is 
possible. When the called party picks up is determined by hardware supervision in 
which the local telephone compl!ly aends a aignal to the carrier's switch or the 

softwue utilizina audio tone detection. When software answer supervision is 
employed. up to sixty (60) seconds of ringing is allowed before it is biiJed as uuge of 
the network. A call is terminated when either the called or calling pany hangs up. 

3.1.2. The minimum call duration for billing purposes for One Plus services is thirty (30) 
seconds with six (6) second billing increments tl1ereafter. The minimum call duration 
for switched acc:eu 800 services is eighteen (18) seconds with six (6) second billing 
increments thereafter. The minimum call duration for travel cards and prepaid calling 
cards is one {I) minute with one (I) minute billing incrementa thereafter. The 
minimum c.a1l duration for coin SCDI-pa.id services is three (3) minutes with one (I) 

minute billing increments therufter. 

3. I .3. Any portion of an applicable lnmment. after the appropriate minimum time for the 
call, will be rounded upward to the next increment. Calls less than the minimum 
length will be rounded to the minimum .length. 

3.1 .4. There is no billing for incomplete calls. 

3.2. CALCULATION OF DISTANCE 

Usage charges for all mileage sensitive products nrc baaed on the airline distance 
between rate centctl auoclated with the originating and terminating points of the call. 
The airline mileage between rate cenlct1 is determined by applying the formula below 
to the vertical and horizontal coordinates associated with the rate centers involved. 
The Company uses the rate centen that arc produced by Bell Communications 
Research in the NPA-NXX V & H Coordinates Tape and Bell's NECA Tariff No. 4. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.2. CALCULATION OF DISTANCE, Continued 

Form Ria: 

The square 
Root of: 

2 2 
CYl-Vll + CHI - H2l 

10 

3.3. MINIMUM CALL COMPLETION RATE 

Customers can expect a call ~mpletiolll rate of not leas than ninety (90) percent during 
peale use pc:rioda for aU Feature Group D Equal Access "I plus" services. The call 
completion rate it calculated as the number of call completed (including calls completed 
to a busy line or to a line which remains unanJwcnld by the called pany) clivided by the 
number of callJ attempted. 

3.4. COMPLUS TELECOMMUNICATIONS SERVICES 

3.4.1. The rate for Company's service is based on the following factors: 

A. The monthly billing volume; 

B. The duration of the call; and 

C. The type of service subscribed to, and in some cnscs 

D. Mileage. 

3.4.2. Oae Pia• Service is a switched access service, offering users outbound " I plus" long 
clistance telecommunications services from points originating and terminating in the 
State of GeorgiL 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.4. CO MPLUS TELECOMMUNICATIONS SERVICES, Continued 

3.4.3. 800 Servlee it a switched or dedicated access service, offering UJCrS inbound, toll free 

"800" number, long distance telecommunications services from points origiruating and 

terminating in tho State of Georgia. This service enables the caller to contact the 

CuJtomcr without incurring toll charges, through the use of an assigned "800" 

number. The Cuatomer pays for the call. 

3.4.4 Travd Card Service permits the caller to c.harge the principal presubscribcd location 

for a call while the caller is away from the principal location. The Customer may 

place callJ from any touch tone phone in the U.S. by dialing a toll free "800" number 

and entering a personal identification code. followed by the desired telephone 

numbe Calling card calls are billed at the Applicant's tariffed rates and aopcar on 

the Customer's monthly long-distance bill. 

3.2.5. O~rator Servlea aro provided to residential and business customers who 

presubsc:ribe to this service for intrastate call ing. Operator services include the 

completion of coUect. station-to-station, person-to-person, third party billing and 
credit card calls with the assistance of a Carrier operator. Each completed operator 

assisted call consista of two charge elements (except as otherwise indicated herein); 

(i) a fixed operator charge, which will be dependent on the type of billing selected 

(e.g., calling card. collect or other) and/or the completion restriction selected (e.g .• 

station-to-station or person-to-person); and (ii) 11 measured usage charge dependent 

upon the duration, distance and/or time of day of the call. 

A. Operator Dialed Surcharge 

This surcharge applies to Operator S tation and Person-to-Person rated calls when the 

customer bas the capability of dialing all the digits necessary to complete a call, but 

elects to dial only the appropriate operator code and requests the operator to dial the 

called station. The surcharge does not apply to: 
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• ComPlus, L.L.C. ofTexas • Florida P.S.C. Tariff No. I 
Oriainal Sheet No. 22 

SECTION 3 ·DESCRIPTION OF SERVICE, Continued 

3.2. COMPLUS TELECOMMUNICATIONS SERVICES, Continued 

3.2.5. Operator Servlca, Continued 

A. Operator Dialed Surcharge, Continued 

1. Calls where a customer cannot otherwise dial :~e call due to defective 
equipment or trouble on the ComPlus network; and 

2. Calls in which a Company operator places .l call for a calling party who is 
identified as being handicapped and unable to dial the call because of 
hialher handicap. 

The Operator Dialed Surcharge applies in addition to any other applicable operator 
charges. 

3.2.6. Prepaid CallJ.lla Card Service is a discretionary, switched-acceu service available 
to Customers via a toll-free number from any dual-tone, multi-frequency telephone in 
the United States. Customers purchase the Company's prepaid calling cards which 
immediately enables users to place calls from any dual-tone, multi-fmquency 
telephone, at the Company's tariffed rates. The Customer's account is credited for 
the amount of calling purchased and is debited as the Customer places calls pursuant 
to the Company's tariffed rates, until the account balance is depleted. Customers are 
informed of the amount of calling time remaining on the card at the time they access 
the Company's equipment and enter a personal identification number. 

3.2.7. Com.Piua Prilon CoDed with Con troll Service is a ComPlus Long Distance Service 
that pennits inmates to place collect calls originated over the ComPlus resold network 
from authorized telephone numbers in a prison administration controlled 
environment. Telephones subscribed for this service may be controlled by the prison 
administration for one or more of the following: duration of call, call blocking, time 
of day, number of calls placed per individual, permissic, restrictions, restriction lists. 
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• ComPlus, L.L.C. ofTexas Florida P.S.C. Tariff No. I 
Orilrinal Sbm No. 23 

SECI'ION 3- DESCRIPTION OF SERVICE, Col•· •ed 

3.3. PROMOTIONS 

The Company may, from time to lime, engage in special promotions of new or 
existing Service offerings of limited duration designed to attract new Cuatomcra or to 
i.nclaao cxlstitlg Customer awareness of a panicular offering. The promotional 
oft'c:rinp are subject to the availability of the services and may be limited to a specific 
geographical area or to a subset of ,a specific market group; provided, however, all 
promotional offerings shall be approved by the Commission with specific starting and 
ending dates. 
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ComPius, L.L.C. ofTe.xu Florida P.S.C. Tariff No. 1 

Original Sheet No. 24 

SECfiON 3- DESCRIPTION OF SERVICE, Continued 

3.4. RATE GROUPS 

Rates for some services are based on mte group. 

3.4.1. Group A 

All twitched access r'C$idential Customers and switched access business Customers 
with monthly billing volume of$0.00 to $500.00 

3.4.2. Group 8 

All twitched acc.cu business CUstomers with monthly billing volume of $501.00 to 
$1,000.00 and dedicated access business Customers with monthly billing volume less 
than $5,000. 

3.4.3. Group c 

All twitched access business Customers with monthly billing volume above 
$1,000.00 and dedicated access business customers with monthly billing volume over 
$5,000.00. 
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SECTION 4 - RATES 

4.1. SERVICE CHARGES 

Service charges per account are based on the following schedules: 

4.1.1. Switched Acceu Services 

A. One Plua Service 

1. Realdence 

RateMilea&e 
().10 
11-22 
23-SS 

56-124 
12S-292 

Jnjtial 30 seconds 
$0.105 
$0.105 
$0.105 
$0.105 
$0.105 

2. Buain"' 

Rate Mileaae 
().10 
ll-22 
23-SS 
56-124 

Initial 30 seconds 
$0.1245 
$0.1245 
$0.1245 
$0.1245 

Additional 6 seconds 
$0.021 
$0.021 
$0.021 
$0.071 
$0.021 

Additional 6 seconds 
$0.0249 
$0.0249 
$0.0249 
$0.0249 

3. Billing and operator surcharges 

Station-to-station Customer Dialed Calling Card (calling card) $0.75 
Operator Station-to-Station (sent paid, collect or bill to third 

number) and operator dialed crcdjt card calls $1 .26 
Penon-to-Penon $2.98 
Operator Station-to-Station or Penon-to-Person where 

operator dilh terminating number $0.60 
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Com.Piua, LL.C. of Tens 

SECTION 4 - RATES, Continued 

4.1. SERVICE CHARGES, Continued 

4.1.1. Switched Access Services, Continued 

A. One Plua Service, Continued 

4. Discounts and applicable rate periods 

FloritU P.S.C. TarifTNo. I 
QriginaJ Sheet No. 26 

Discounta apply equally to the total charges for all messages with 
fractional amounta rounded down to the lower cent. Discounts do not 
apply to surcharges. 

a. Residence 

Tjme Period 
Peale Period 

(7 AM to 6 PM, M-F) 

Off-Peale Period 
(6 PM to 7 AM, M-F, SAT-SUN) 

b. Buainess 

Time Period 
Peale Period 

(7 AM to 6 PM, M·F) 

Off-Peale Period 
(6 PM to 7 AM, M-F, SAT-SUN) 

Agplicable Discount 
None 

Agplicable Discount 
None 

25% 

Effective Date: Issued: January 21, 1999 
Issued By: Doug Copley 

Vice President of Sales and Marketing 
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Grand Prairie. Texas 75050 



ComPius, L.L.C. ofTexaa 

SECTION 4- RATES, Conti ned 

Florida P.S.C. Tariff No. I 
Oriainal Sheet No. 27 

4.1. SERVICE CHARGES, Continued 

4.1.1. Switched Acx:esa Services, Continued 

B. 800 Sesvice 

BateGroyp 
Group A 
GroupB 
Groupe 

Initial 18 seconds 
$0.0329 
$0.0306 
$0.0296 

Additional 6 seconds 
$0.0170 
$0.0158 
$0.0148 

A r~wring monthly charge of$2.00 is billed for each inbound "8('0" number. 

A S0.351W"charge wiU apply to all calls initiated from a pay telephone. 
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ComPlus, L.L.C. ofTexas 

SECTION 4 - RATES, Continued 

Florida P.S.C. Tariff No. I 
Original Sheet No. 28 

4.1. SERVICE CHARGES, Continued 

4.1.2. Dedicated Ac..ess Services 

Dedicated access services are designed for Customers with high traffic volumes, 
whose traffic volumes justify the additional costs of dedicated access facilities. 
Cult.omm mUit experience n minimum of$3,000.00 of monthly calling to qualify for 
dedicated access services. Dedicated facilities may be provided by the Customer or 
through the Company and are billed by the underlying local service provider under its 
acceu tariffs. 

A. Dedicated Access One Plus Service 

Rate Group 
Group A 
GroupB 
Groupe 

Initial 18 s~,·t;onds 
$0.0200 
$0.01 80 
$0.01 68 

Additional 6 seconds 
$0.0100 
$0.0090 
$0.0084 

Access coordination fee, if applicable- $450.00 
Central Office connection fee, if applicable - S 1,500.00 per exchange. 
Entrance facilities charge, if applicable -- S 175.00 per month. 

B. Dedicated Access 800 Service 

Rate Group 
Group A 
GroupB 
Groupe 

Issued: January21, 1999 
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SECI'ION 4- RATES, Continued 

4.1. SERVICE CHARGES, Continued 

4.1.3. Travel (Calling) Card and Alternative Operator Service 

1. Calling Card, Operator Assisted, Person-to-Penon Calls 

RateMUeaae 
1-10 

11 -5S 
56-124 
125-292 

Initial minute 
$0.2490 
$0.2490 
$0.2490 
$0.2490 

Each add'l. min. 
$0.2490 
$0.2490 
$0.2490 
$0.20:.90 

A $0.35 surcharge will apply to all calls initiated from a pay telephone. 

2. Coin Sent-Paid Calls 

Rate Milea&c 
1-10 

11-55 
56-124 
125-292 

Initial 3 min, 
$0.7470 
$0.7470 
$0.7470 
$0.7470 

Each add'! mjn. 
$0.2490 
$0.2490 
$0.2490 
$0.2490 

A $0.35 surcharge will apply to all calls initiated from a pay telephone. 

3. Applicable Discowtts 

Time Pedod 
Peak Period 

(7 AM to 7 PM; M-F) 

Off-Peak Period 

Applicable Discount 
None 

25% 
(7 PM to 7 AM, M-F; SAT-SUN) 
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• ComPius, L.L.C. ofTexa.s 

SECTION 4 - RATES, Continued 
4.1. SERVICE CHARGES, Continued 

4.1.5. Com.Piua Prison Ct.llect with Controls Service 

Florida P.S.C. Tariff No. I 
Ori!lina! Sheet No. 31 

Prison CoUcct with Controls Service includes Operator Station Collect or Penon-to­Person Collect calla placed to locations within the State of Florida. Prison Collcc:-t with Controll Service calls cannot be converted from a Collect call to a Calling Card call by lhe biUed party. 

A. Operator Station Collect 

Per minute nte 
Sun:barge per call 
Set Usc Fee 

B. Person-to-Person Collect 

Per minute rate 
Sun:barge per call 
Set Usc Fee 

$0.25 
$1.00 
$0.25 

$0.25 
$1.00 
$0.25 

Issued: January 21, 1999 
Issued By: BfTective Date: 

Doug Copley 
Vice President of Sales and Marketing 
2100 North Highway 360, No. 1904 

Grand Prairie, Texas 7.50.50 

-



ComPius, L.L.C. ofTexas 

SECTION 4 - RATES, Continued 

4.1. SERVICE CHARGES, Continued 

4.1.8. Directory Assistance 

Florida P.S.C. Tariff No. I 
Oriainal Sheet No· 32 

The Company provides Directory Assistance as an ancillary service exclusively to its 
customers. Directory Assistance is accessible by dialing "I", the area code of the 
desired number and .. SSS-1212". 

Directory Assistance, per call $0.85 

4.1.9. Late Payment Charge 

Billing is payable upon receipt and past due thirty (30) days after iuuance and 
posting of invoice. Bills not paid within thirty-one (31) days after the date of posting 
are subject to a I.S percent late payment charge for the unpaid balance, and may be 
subject to additional collection agency r~. 

4.1.8. Returned Check Charge 

A charge of $20.00 or five (5) percent of the amount of the check, whichever is 
greater, will apply whenever a check or draft presented for payment of service is not 
accepted by the institution on which it is written. 

4.1.9. Individual Case Basis (lCB) Arrangements 

Arrangements will be developed on a case-by-case basis in response to a bona fide 
request from a Customer or prospective Customer to develop a competitive bid for a 
Service offered under this Tariff. Rutea quoted in response to such competitive 
requests may be different than those specified for such Services in this Tariff. ICB 
rates will be offered to the Customer in writing and on a non-discriminatory basis. 
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• • ComPlua, L.L.C. ofTexu 

SECTION 4 - RATES, Continued 

4.2. SPECIAL RATES FOR THE HANDICAPPED 

4.2.1. Directory Auiatance 

Florida P.S.C. TarifTNo. I 
Original Sheet No. 33 

There ahall \>0 no charge for up to fifty (50) calls per billing cycle from lines or trunkJ 
serving individuala with disabilities. The Company shall charge the prevailing tariff 
ratca for every c.t ''in excess of fifiy (50) within a billing cycle. 

4.2.2. Hearing and Speech Impaired Persons 

lntrutato toll message rates for TOO users shall be evening rates for daytime calls and 
night rate1 for evening and n1~ht calls. 

4.2.3. Telecommunications Relay Service 

For intrutatc toll calla received from the relay service, the Company will when billing 
relay caUa dacount relay service calls by 50 percent ofT of the otherwise applicable rate 
for a voice non-relay call except that where either the calling or called party indicates 
that either party is both bearing and visually impaired, the call shall be discounted to 60 
percent off of the otherwise applicable rate for a voice non-relay call. The above 
disc:ounta apply only to time-sensitive clements of a charge for the call and shall not 
apply to per call charges such as n credit card surcharge. 
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SUBJECT 
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Not applicable. 

• 
APPENDIX A 

CERTOnCATETRANSFERSTATEMENT 



• APPENDIXB 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
(Attached) 

J 



• CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

Applicant will not coUcct deposits nor will it collect payments for service more than one month 

in advance. 

Respectfully submitted this ~Y of~ 1998. 

ComPius, l .L.C. 

B~p~·-
Vice President 
2100 N. Hiibway 360, Suite No. 1904 
Orand Prairie, T~ 1SOSO 

Telephone: 972.336.0808 
Facsimile: 972.602.7474 



• APPENDIXC 

INTRASTATE NETWORK 
(Attached) 



• INTRASTATE NETWORK 

I.. 3. 

Applicant owns no network trao.sm.iasion facilities or switchina equipment. Technical services 
are provided by Applicant'• underlying carriers. 

4. ORlOfNA TfNO SERVICE 

Applicant's subscribers may originate calls from any dual tone, multi-frequency telephone in the 
State of Florida. 

5. TRAFFIC RESTRICTIONS 

Applicant does not hold itself out to provide intraEAEA service. Applicant offers resold MTS 
service. Any inci.:lental intraBAEA call would. therefore, be provided over Applicant's 
underlying carriers' resold MTS facilities, authorized under 25-24.471, Application for 
Certificate {4)(a) of the Florida Public Service Commission Rules. JntraEAEA calls should, 
however, be routed via the local excbanac carrier. 

6. CURRENT FLORIDA INTRASTATE SERVICES 

Applicant has not previously provided intrastate telecommunications in Florida. 

Respectfully submitted this ~~Y of~ 998. 

ComPius, L.L.C. 

8~~1c* 
Vice President 
2100 N. Highway 360, Suite No. 1904 
Orand Prairie, Texas 75050 

Telephone: 9n.336.0808 
Facsimile: 9n.602.7474 



• APPENDIXD 

FLORIDA TELEPHONE EXCHANGES 
(Attached) 



• FLORIDA TELEPHONE EXCHANGES 

Applicant will provide service from any dual tone, multi-frequency telephone in the State of 

Florida. (Please see response to EUlbft E, above.) 

Respectfully submi"ted this ~y o~Y:l998. 

ComPlus, L.L.C. 

~~~ 
Vice Pre$ident 
2100 N. Higbwa) 360, Suite No. 1904 
Orand Prairie, Texas 75050 

Telephone: 972.336.0808 
Facsjmilc: 972.602.7474 



• 
VERifiCATION OF FJNANOAL STATEMENTS 

STATEOFTEXAS ) 
) ss. 

COUNTY OF DALLAS ) 

I, Doug Copley, being fU'St duly sworn and deposed, state that I am Vice President of Sales and 

Marketing of ComPlus, L.L.C., the Applicant in this matter, and am authorized to make this 

verification; that I have read the foregoing financial statements and know the contents thereof; 

and as to those matters that are therein stated on infonnation or belief, I believe them to be true. 

Subscribed and sworn to before me this 7th day of0ecembef1998. 

residing at:------

1909 Parkdale Ct. 

Pantego , TX 76013 

My Commission Expires 12- 16-2000 
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