
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by GTE Florida 
Incorporated for approval of 
resale agreement with Paul Vairo 
d/b/a Rehookl pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 981477-TP 
ORDER NO. PSC-99-0129-FOF-TP 
ISSUED: January 25, 1999 

The following Commissi oners participated in the disposition of 
this matter: 

JOE Gk~CIA, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

ORPER APPRQVING RESALE AGREEMENT 

BY THE COMMISSION: 

On October 30, 1998, GTE Florida Incorporated (GTE) and Paul 
Vairo d/b/a Rehook1 (Rehook1) filed a request for approval of a resale agreement under 47 U.S.C . §252(e) of the Telecommunications 
Act of 1996 (the Act). The agreement is attached to this Order as Attachment A and incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252(a) (1), the 
agreem~nt shall include a detailed schedule of itemized charges for interconnection and each service or network element included in the 

OOCUHF~T ~I :~ ~ !:~-~ATE 

0 0 9 5 5 JAN 25 I 



ORDER NO. PSC-99-0129-FOF-TP 
DOCKET NO . 981477-TP 
PAGE 2 

agreement . Tte agreement states that telecommunications services 
provided by GTE for resale will be available for purchase by 
Rehook1 at varied discount rates. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. GTE and Rehook1 must file any supplements or 
modifications to their agreement: with the Comrr.ission for review 
under the provisions of 47 U.S.C. § 252(e). 

Based on the foregoing, it is 

ORDERED by the Florida Public Serv:.ce Commission that the 
resale agreement between GTE Florida Incorporated and Paul Vairo 
d/b/a Rehook1, as set forth in Attachmen t A and incorporated by 
reference in t his Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under khe 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be closed . 

BY ORDER o f the Florida Public Service Commission this ~l 
day of January, liii· 

BLANCA S. BAYO, Director 
Division of Records and Reporting 

By: 
Kay F/:Jnn, C'~ef 
Bureau of Records 

(S E A L) 

CBW 
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NQTICE OF fURTHER PRQCEEDINGS OR JQDICIAL REYIEW 

~~e Florida Public Service Commission is required by Section 
120.569 (1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68, Florida Statutes, aa 
well as the procedures and time limits that apply. This notice should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party advers~ly affected by the Commission's final action 
in this matter may request : 1) reconsideration of the decision by filing a motion for reconsideration with the Director, Division of Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060, Florida Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 u.s.c. § 252(e) (6) . 
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This Resale A~ (the "AgtHm«tt"l. is made effective u of 191_ by and 
betwMn GTE Florida ~with its addreu f'or purpoHI of this Agreement at 600 Hidden Ridge 
Drive, Irving, Tuu 75036 ("GTF), and RE-HOOK 1, in ita capacity u a ~:tified provider of 1oc111 
diaJ.tone seMc:e (•RE·HOOK 11. with its addiHI for thil AgrMment at 18835 US Highway 19, Hudlon, 
FL 34887 (GTE and RE-HOOK 1 being referred to collec:tivety u the "Partlel" and indMdualy u a 
"Par!y"). Thil AgrMment cover. seMc:a in the state of F1orida onty (the "State1. 

WHEREAS, Section 251 of the Telecommunicationl Act of 1998 (the "Act1 impotM specific ob1igatiana 
on LECa with r-.ped to the ,... of te61communicattonl HfYica; and . 

, 
WHEREAS, GTE II~ into cenain upedl of thll Ag,...,_ which provide RE-HOOK 1 wilh the 
option of repiM;Ing certain r.- .. tofU\ in thil AgrHment with the ratee from a particular Cornmillioft. 
appc'CMd atbint8d agrMment _....,GTE and AT&T, pursuant to Article Ill, Section 45 heNin. GTE 
hal enter.d into such terma, which may cause aMne reeulta from an arbilrat8d agrMmenC to be 
incorporated into thia Ag,...,.,. at a future date, in order to avoid the expense of arbitration while at the 
same time preaerving ita legal poaitiOnl, righta and remediel; 

NOW. THEREFORE. in consideration of the mutual provilionl contained herein and other good and 
valuable conaideralion. the receipt and sufficiency of which are hereby acknowtedged, GTE and RE· 
HOOK 1 hereby covenant and agree u followl: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to thla AgrMment. the Paniea Wll extend certain arrangements to one anoctw wiiNn IKh .,. 
in which they both operate within the Stat8 for the purchaM of certU\ telec:ommutlicDon ...W:.. Thil 
Agrament aleo govema the purchaM by RE-HOOK 1 of certal\ telecommunicationa MMce1 provided bV 
GTE in ita franchiM.,... for,_. by RE-HOOK 1. Thie AgrHment ia an ~ paage tNt 
...,._ a balancing of interelta critical to the Paniea. Thla AgrMment will be IUbmiald tD the ~ 
Public SeMce Commiaion (the "Commialion1 for approval The P.,._ agree that their entrance ~ 
thil AgrMi'nft il without PreiUdiee to and doee not waive any potitiona they may have taUn prwvioully, 
or may take In the future, in any legillative, ~. judicial or other public fONm addrelaing any 
matlefS, indudlng mattera ,.... to the ~arne type~ of arrangementS and/or matter~ ~ to GTE's COlt 
recov.y covered in thie AgrMment RE·HOOK 1 aorM1 to negotiate I'Kiprocal terma and conditionl 
with GTE baled on thla Agreement GTE's execution of thla Agi'HI'Mnt Ia not a conceaion or waiver in 
any manner concemiiiQ ita poeition that certain of the rates. tenna and conditionl contained herein .,. 
unlawful, illegat and improper. 

The HNicel and fdtiee to be provided to RE-HOOK 1 by GTE in laliafaction of this AgrMmn may be 
provided pursuant to GTE taritfl and then current p~. Shoutd such MMc:ee and t.c:i1iti11 be 
modified by tariff or by Order. including any modification~ rnulting from other Commilaion ~ 
federal c:oun rwviMw or other judicial action, and unleu otherwiM specified herein, IUCh modificatione wil 
be deemed to autamaticaJly superMde any rate~ and terma and conditione of thla AQreMienl The 
Paniea lhd cooperate with one another for the pwpou of incorporating required modification~ into thil 
Ag~ -

RI-HOOK1.11\.101*.1 1·1 
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ARTICLE II 
DEFINITIONS 

1. Gtoera! Qtfjnitions. Except u otherwise specified herein. tht following definitions ahalllpply to 
all Artieltl and Appendictl contained in this Agi'Hmtnt. Additional definitions that are specific to 
tht matter~ covered in a particular Artidt may~~ In that Atticit. To tht extent that me,. may 
bt any conflict bttWetn a definition set forth in this Article II and any definition in a specdic Atticlt 
or~ tht def'• lition set forth in tht aptCific Artidt or Appendix shall control with mpect to 
that Artidt or Appendix. 

1.1 Act • the T tlecommunicationa Act of 1996, Public Law 1 04-1 04 of tht 1 04th United 
Statea eong...., tfftctiw February 8. 1988. 

1.2 ~bte Law· alllawa. statut•. common law. regulations. ordinances. codes. rules. 
guidtlinee, ordera. permits, and approvall of any Govemmtntal Authority, which apply or 
relat8 to tht subject matter of this Agretmtnt. 

1.3 M-Ia Tranafer (AIT) • the transfer of all telecommunications stMca and fMturM 
available for resatt, that are currently being provided for a specific account. without the 
requirements of a specific enumeration of tht Hrvicee and futures on tht Local SeMce 
Request (LSR). 

1.4 IJuatneu 08y • Monday through Friday, except for ~~ on which tht U.S. mail il not 
delivered. 

1.5 Centnllad M••aoe Olltrtbutlon SytWn (CUDS) • the biiHng record and cltaring 
house transport syattm that the Regional Btl Operating Companies ("RBOCaj and other 
incumbent LECs use to efflcMi."1tty exchange out eolltcta and in eoHeda u well u Carrier 
Acctu Billing System ("CABSj records. 

1.6 Commlatlon • tht Florida Public Service Commission. 

1.7 Competitive Lac* Exchange canter (CLEC) ·any company or person authorized to 
provide local uchangt atrvicee in competition With an ILEC. 

1.8 CUmantty Adllable • exilting u part of GTE's networtc at the time of tht reQUttted order 
or service and dotl not include any service. feature. function or capability that GTE either 
dotl not provide to itself or to itl own end Ustf'l, or dotl not have tht capability to 
~ 

1.9 cu .. ..-· GTE or RE-HOOK 1 depending on the eontut and which Party ia receiving 
the MMc:e ffom the other Party. 

1.10 &111 .....,._·a method of routing 911 calla to a Publi: SeMce Anlwering Point that 
UMI a CUitlamer location dafeM..H to determine tht location to which a call should bt 
routed. E·9-1·1 HMc:e inetudes tht forwatding of tht eallel'a Automailc Number 
ldentificalion (ANI) to tht PSAP where the ANI ia UHd to retrieve and dilp&ay tht 
Automatic L.oc:adon ldenlification (AU) on a termina! actMn at tht ana\Wring Abndant'a 
poUion. It UIUdV includelltlective routing. 

1.11 ~ MMI~tge Record (!MA) • an industry standard rKOrd UMd to uchange 
telecommunicationl m,...ge information among CLECa for billabte. non-billlb.-... 

RE~1.FUGE*.1 11·1 
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sample, settlement and study data. EMR fonnat is defined in BR.010.2Q0.010 CRIS 
&change Message Record. published by Befbj:!t. 

1.12 lxchMge Service • all basic access line services, or any other services offered to end 
UHI'I which provide end ullrt with a telephonic connection to, and a unique telephone 
number addrwu on, the Pubtic Switched Telecommunicationa Network (PSTN), and 
which enable such end usera to place or receive calli to all other stationa on the PSTN. 

1.13 FCC • the FedlraJ Communications Commillion. 

1.14 QTOC ·GTE Telephone Operating Company. 

1.15 CkaJde • the GTE Open Martcet Tranaition Order/Proc:euing Guide, LSR Guidi, and 
Producta and Ser.ic:M Guide which contain GTE's OC*atir~ proceduree for ordering, 
provisioning, trouble reporting and repair for retold HfYicee and unbundled elements and 
GTCs CU:C lm.n:onnection Guide which provides guidllinel for obtaining 
interconnection of GTCs Switched Netwotk with the netwolkl of all cenified CLECs for 
reciprocal exchange of traffic. Except u specificalty provided othlrwiH in thia 
Agreement. siMce ordering, proviaioning, billing and maintenance shall be geMmed by 
the "Guidi" which may be amended from time to time by GTE u needed. 

1.18 Incumbent &.oc.l !xchenge c.m.r (IL£C) • any local exchange carrier that waa u d 
February 8, 1998, deemed to be a member of the ~ Carrier AIIOCiation u set 
fOt'th in 47 C.F.R. §e8.801(b) of the FCC's regulationa. 

1.17 lntllr'Uc:Mnge c.rrtlr (IXC) • a telecommunicaliont seMc:e provider authorized by the 
FCC to provide intematelong distance communicationa HMcea ~en LA TAl and are 
authorized by the State to provide inter· and/or intraLA T A long distance communications 
service~ withiri the State. 

1.18 Une Information Dat8 a ... (UDB) • one or all, u the context may require, of the Une 
Information databaMI owned individually by GTE and other entities which provide, 
among other thinga, calling cald validation functionality for tellphone line number cards 
isaued by GTE and other entities. A UOB also contains validation data for collect and 
thtrd number.t)illed calla; i.e., Billed Number Screening. 

1 .19 Local !xc:Mnge carrier (L£C) • any company certified by the Commiuion to provide 
local exchange telecommunicatione service. Thll inctudel the Partie~ to thia Agreement. 

1.20 LOOIII Number PortMWty (LNP) • the ability of usera of telecommunicatione Hf'Vicel to 
~ at the same location, existing telecommunicationa numbers without impairment of 
~. re~. or convenience when switching from one telecommunicationl carrier to 
anad'W. 

1.21 L..ootl Tr8ftlo • traffic that is originated by an end user Ot one Party and terminates to the 
end UMr of the other Party within GTE't then current local liNing ..... induding 
mandatoty local calling 1C0P1 anangementl. A mandatory local callng 1C0P1 
arrangement ia an ananoement that providll end UHf'l a local callng ICOPI. Extended 
AIM SeMce ("EAr), ~their buic exchange MNing .,.._ Local Traffic does DQl 
indudl opdonaJ local calling acopea (I.e., optional rat8 packages that permit the end user 
to chooM a local calling ICOPI beyond their basic exchange siNing .,.. for an additional 
fM), referred to hereafter u "optional EAS•. L.ocal Traffic lxcludellnfonnation StMce 
Provider (•ISP1 traffic (e.g. Internet, 900-978, etc.). 

11·2 
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1 .22 111 Sr-ilce • a universal telephone number which gives the public dir.ct ac:caa to the 
PSAP. Buic 91 1 seMcl collects 91 1 calla from one or more local exchange lwitlchel 
that HIW a geographic area. The caJJa are then sent to the ccrrect au1hority designated 
to receiw such calli. 

1.23 Numbering PtM AIM (NPA) • also somatim• referred to u an area code, is the three 
digit indicator which ia defined by the "A". ·a·. anct ·c- diQitl of Nd'I1Ckfi0it telephone 
number within the NANP. Each NPA comaina 800 poaible NXX C~. n.. are two 
general c:ategOriel of NPA, "Gtqqrapb!c NPAI" and "Ngn-GtogEIQhlc NPAI". A 
G.agraphic NPA is UIOCiated with a defined geographic area. and all telephone 
number8 bMrtng such NPA are UIOciated with services provided within that geographic 
area. A Non-Geographic NPA, aJao known u a "Stryict Ascty Codl" or "$AC Codt" is 
typicallv UIOCiatea with a specialized telecommunications MMc8 which may be provided 
acrou multiple geographic NPA area. 800, 900. 700, and 888 are axamp&ee of Non
Geographic NPAI. 

1.24 NXX. NXX Code. Central Office Code or CO Code • the three digit switch entity 
indicator which il defined by the ·o•. ·e-. and •p digita of a 1 ().digit telephone number 
within the NANP. Each NXX Code containl10,000 S1ation numberl. 

1 .25 fWtylhrtlee • GTE and/or RE·HOOK 1. 

1.28 Provider • GTE or RE·HOOK 1 depending on the context and which Patty i1 pnMdlng 
the HfYice to the other Patty. 

1.27 SUbekllery • a corporation or other leg&! entity that is majority owned by a Party. 

1.28 Teleaommunlcatlone Servtcee • the offering of telecommunic:ationl for a fll dirKtty to 
the public, or to such ctau.. of users u to be effectively available directly to the public, 
regardless of the fac:ilitiel used. 

1.29 Undef•...t Terma • terms that may appear in this Agreement which are not defined. 
Partie~ acknowledge and agree ~ any such terms shall be construed in accordance 
with cuatomary usage in the talacommunicationa industry u of the effactiva data Qf this 
AgrHmant. 

1.30 Vertical ,...,._ (Including CLASS Faaturn) • vertical service~ and switch 
functionalitiae provided by GTE, including: Automatic call Back: Automatic Recall; CaH 
Foewwdlng Suey UnaiOon't Answer. Call Forwarding Don't Answer: cal Forwarding 
V8Mblr. Cal Focwarding • 8uly Une; Call Trace: Call Waiting; Call Number Delivery 
Blocking Per Cal; Calling Number Blocking Per Une; Cancel Call Waiting; Distinctive 
AktglngiCal Waiting; Incoming CaY Une ldantiflcation Delivery; Selective Cal Forward: 
Slllcti1M Cal Rataction: Speed Calling; and Three Way Calllng/Call Transfer. 

11·3 
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ART1CLE Ill 
GENERAL PROVISIONS 

1 . Scgpt of Gtotral prpyjsjona, Except u may otherwise be set forth in a particular Article or 
Appendix of thia Agreement. in which caH the provilionl of such Artide or Appendix .,.,_. conaa. 
theM General ProvilionS apply to aiJ Artictes and Appendices of this Agreement. 

2. Ttrm and Tean!Dftign. .. 
~.' Ilml· Subject to the termination provilionl contained in thia Agreement. the term of thil 

Agreement shall be two (2) year8 from the effective date referenced in the first paragraph 
of this AgrMment.and shall continue in effect for conaec::utive one (1) yea.r terms until 
either Party giYee the other Party at leut ninety (90) calendar days written notice of 
tennination, ~ termination ahall be effective at the end of the then-current term. In 
the e~ noCice il given leu than 90 calendar days prior to the end of the current term, 
thil AgJMment shall remain in effect for 90 calendar days after such notice il rKeiWd, 
provided, that in no caH ahall the term be extended beyond 90 ~days after the 
end of the cun.nt term. 

2.2 pgat. Ttnnjnation Anlngtmtntl. Except in the cue of termination u a result of either 
Party't cWaWt or a termination upo.~ tale, for Hrvice arrangement~ made ~ under 
thil Agreement and existing at the time of termination, thoM arrangement~ may~ 
wilhout interNption (a) under a new agrHment voluntarily axecuted by the PartiM: (b) 
standard terms and conditionl approwd and made generdy effective by the 
Commilaa1, if any; (c) tariff terma and conditions made generally available to aJJ CLECa; 
or (d) any rights under Section 252(1) of the Ae1. 

2.3 Itaninatjgn Llqon Qtfautt Either Party may terminate thia Agreement in whole or in part 
in the ~ of a default by the other Party; provid«J however, that the non-defaulting 
Party notifiM the defaulting patty in writing of the alleged default and that the defaulting, 
Party doee not cure the alleged default within sixty (60) calendar days of receipt of written 
notice theNof. Default it defined to include: 

(a) A Party't inao&vency or the initiation of bankruptcy or receivership proc:Hdinga by or 
against the Party; or 

(b) A Party'a refuuJ or idure in any material respect property to perform its obligationl 
under thia Agreement. or the violation any of the material terma or conditionl of thll 
~ 

2.4 T""'iW'A" Upgn $t!e. Notwithl1anding anything to the contrary contand herein, a 
Plllty may terminate thil Agreement u to a apecific operating area or portion thereof of 
IUCh Party W IUCh Party Mil or otherwiH transfer~ the area or portion thereof. The Party 
shill pn:Mde the other Party wilh at 1eut ninety (90) cllendar days' prior written notice of 
aucn tennindon, which lhall be effective on the date apecifled in the notice. 
Nolwithatandlng termination of thla Agreement u to a apecific operating atN. this 
Agreement lhd remain in full force and effect in the remaining operating ...... 

2.5 1 jtbjtily uQQO Toanjnatigo. Termination of thia Agreement, or any part hereof. for any 
cauM shall not releaM either Party from any liability which at the time of termination had 
altMdy accrued to the other Party or which thereafter KCNel in any reaped to any act or 
omilaion occurring prior to the tetminatlon or from an obligllion which is exprnaty stated 
in this AgrMment to aUNive termination. 

111·1 
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3. Amtndmtntl· Any amendment. modification, or supplement to this Agreement muat be in writing 
and signed by an a&.1hortzed representative of each Party. The tenn "this Ag~ shall include 
future arnendmenta. modifications, and suppleme!1tl. 

4. Agjgnmtot. Any assignment by either Party of any right, obligation, or duty, in whole or in part, or 
of any interest. without the written consent of the other Party shall be void, except that either Party 
may uaign all of ita rightl, and delegate itl obligations, liabilities and dutiel under this Agi'MIMIIt. 
either in whole or in pan. to any entity that is, or that wu immediaWty preceding such ulignment, 
a Sublidiaty or Affiliate of that Party without consent, but w~ written notification. The 
effectivenela of an Ulignment shall be conditioned upon the uaignee's written uaumption of 
the rights. obligationa, and dutiel of the uaigning Party. 

s. Autbgrjty. Each person whose signature appears on this Agf'Mfnent repreeants and warrants that 
he or she hU authority to bind the Party on whole behalf he or she hu executed this AgrHment. 

6. Buponsjbiltv for paymlflt. GTE may charge BE-HOOK 1 and BE-HOOK 1 will pay GTE a 
decmit before GTE is reQUu.d to perfonn under this agreement if BE-HOOK 1 hu not 
eltablilhed a good payment history with GTE. Such deposit will be calculat8d baled on GTE's 
Htimated two-month chalgM to BE-HOOK 1 using BE-HOOK 1 's forecast of reuJe lines and 
unbundled loopa and porta. Interest wiU be paid on the deposit iN accordance with sta1a 
;-equirementa for end user deposita_ 

7. BiU!og IOd payment. Except u provided eluwhere in this Agreement and where applicable, in 
conformance with MECAB and MECOO guidelinet, BE-HOOK 1 and GTE agi'M to exchange a1 
information to accurately, reliably, and property order and bill for feature~, functiona and seMc:et 
rendered under this Agi'Mment. 

7.1 Qilgutt. If one Party diaputn a bUiing statement issued by tht other Party, the billed 
Party shall notify Provider in writing regarding the nature and the basil of the dispute 
wilhin six (8) month8 of tht statement date or the dispute shall be waived. The Partill 
shall diligently wort( toward resolution of all billing issues. 

7.2 La'' Paymtnt Charat. If any undisputed amount due on the billing statement is not 
received by Provider on the payment due date. Provider may charge, and Customer 
agraee to pay, at Provider's option, interest on the P'!St due balance at a rate equal to the 
1...., of the interest ratee Ht forth in the applicabte G1C/Contel state acceu tariffs or 
the GTOCIGSTC FCC No. 1 tariff, one and one-half pen:ent (1~%) per month or the 
maximum nonusurioua rate of interest under applicable law. Late payment charges shall 
be included on the next statement. · 

7.3 Que [)ttl. PayiMnt is due thirty (30) calendar days from the bill date. 

7.4 6111&. l3tNr Party may conduct an audit of the other Party's books and records 
~ to the HNicel provided under this Agf'Mfnent, no more frequently than once 
per twelve (12) monlh period, to evaluate the other Party's accuracy of billing, data and 
iDYOiclng in accordance with this Agreement. Arty audit shall be petformed u follows: (I) 
following at leUt thirty (30) Buainela Days' prior written notice to the audited Party; (ii) 
subject to the ...uonabllschlduling requirementa and llmitation8 of the audited Party: 
(iii) at the auditing Party'a sole cost and expense: (iv) of a reuonabll scope and duration; 
(v) in a manner 10 u not to interfere with the audited Party's bulinltl operations; and (vi) 
in compliance with the audited Party's security ruiM. 

8. Blndjng EUtct. Thla Agreement shall be binding on and Inure to the benefit of the rapective 
s~ and permitted Ulignl of the Partin. 

RE-HOOK1.F\JGE*.1 111·2 
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9. CANGi'Y PJaoojM and foiiCISliog· Within thirty (30} days from the .-fiCtive date of thia 
Agreement. the Parde~ agree to have met and developed joint planning and forecuting 
retPQnlibilitill which ate app&able to local servica. Such responsibilitiM shall include but are 
not limited to the foiJowino: 

9.1 AE·HOOK 1 wiH furnish to GTE information that provide~ for state-wide annuaJ forKUta 
of order activity, in-service quantity fo~ta. and facility/demand forecuta. 

9.2 BE-HOOK 1 shall notify GTE promptly of change~ greater than ten percent (10%) to 
current for8eutl (incrAH or decreue) that generate a shift in the demand cuM tor the 
followinO forecutlng period. 

10 . Commjlncl wjtb law! and Begu!atigna. Each Party shall comply with all federal, state. and local 
statutea. regulations, rulee, ordlnanca. judicial decisionl, and adminiltrattv. rulinga applicable to 
itl performance under this Agreement. 

1 1. Confidtotjal Information. 

11.1 ldtiJtjtic;atign. esther Party may disclose to the other proprietary or confidential customer. 
technical. or buainal information in written, graphic, oraJ or other tangible or intangibte 
forma ("Confidentiallnformatiorn In order for information to be conlideNd Confidenlill 
Information under thia Agreement. it must be martced ·confidentiar or "Proprietary, • or 
bear a marking of similar import. Orally or visually diKkleed informalion shd be deemed 
Confident'-~ Information ontv if contempor~ identified u such and reduced to 
writing and ~ to the other Party with a statement or mar10ng of confidentiality _ 
within thirty (30) ca6endar ~ after oraJ or viaual dilclolure. 

Nolwithstandlng the foregoing, preorders and ail orders for seMc:ea ptaced by AE·HOOK 
1 pursuant to thil Agreement. ~ information that would conatitute cuatomer proprietary 
rwtwork information of BE-HOOK 1 end user customers pursuant to the Act and the rulee 
and regulations of the FCC, u weN u recorded usage information with respect to AE
HOOK 1 end uH,., whether disclosed by AE·HOOK 1 to GTE or otherMH acquired by 
GTE in the course of ita performance under thil Agreement. and wheN GTE il the NANP 
Number Plan Adminiltrator, AE-HOOK 1 information submitted to GTE in connection With 
such responaibilitle shall be deemed Confidential Information of BE-HOOK 1 for au 
purpoue under th.il Agreement whether or not specifically marked or d81ignated u 
confidential or proprietary. 

11.2 HandllosL In order to protect such Confidential Information from improper diadolure. 
MChParty~ 

(a) Thlt d Confidential Information shall be and shall remain tM exduaive property of 
theiOUrce; 

(b) To lmit ICC8II to sucn Confidential Information to authorized emp~oyeee who have 
-a need to know the Confidential Information for petformance of thil Agreement. 

(c) To keep such Confidential Information confidential and to use the same level of 
~ to prevent dilclolure or unauthorized uM of the recer..d Confidential 
Information u it exercilel in protecting ita own Confidential Information of a similar 
nature: 
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(d) Not to copy, publish. or disclose such Confidential Information to others or authoria 
anyone elM to copy, publish. or disdou such Confidential Information to OChers 
without the prior written approval of the soua: 

(e) To rftJm promptly any copies of such Confidential Information to the soua at ita 
requMt;and 

(f) To use such ~"!''tiaalnformation onty for purposes of fulfilling wortc or HNicel 
performed hereunder and for other pu~ only upon such terms u may be 
agreed upon betwMn the Partiel in writing. 

11.3 Elcegtjqne. TheM obtigatlonlsna&l not apply to any Confidential Information that wu 
legally in the rKipient's poiMISion prior to receipt from the soua, wu recer..d in good 
failh from a third party not IUbied to a confidential obligation to the soua, now is or Ia* 
becomes publicly known through no brMCh of contidential obligation by the recipient. wu 
deYeloped by the recipient without the deYeloping persons having sccea to any of the 
Confidential Information ~ in confldence from the soua, or that is requRd to be 
dilcaed pursuant to subpoena or other procea issued by a court or adminiltraliYe 
agency having appropriate jurildiction, provided, howevw, thai ~ recipient shall give 
prior notice to the soua and thai ruaonabty cooperate if the soua deema it Neeasary 
to seek protec:tiW arrangementa. 

11.4 S!Jryjyal. The obligation of confidentiality and UH with retp8Ct to Confidentiallnfonnation 
diedoMd by one Party to the other shall survive any tennination oi this Agreement for a 
period of thrM (3) year~ from the date of the initial disclosure of the Confidential 
Information. 

12. Cgnynt. Where consent, appfO'Ial, or mutual agreement is required of a Party, it shall not be 
unreuonably withheld or delayed. 

13. frlwt. AE·HOOK 1 uaumea responsibility for all fraud usociated with ita end user customers 
and accounts. GTE shall bear no responsibility for, nor is it required to investigate or make 
adjustments to AE·HOOK 1's account in cues of fraud. 

14. Btjmburymtot ot fmenw. In performing under this AgrHment GTE may be required to make 
expendituree or othefWiM incur COI1a that are not othefwiH reimbursed under this Agreement In 
such event GTE is entitled to ...mburs.......m from AE·HOOK 1 for all such coati. For all such 
coats and expensee GTE shall receive through N~C• the ldu&l costa and e..,._ incunwc:t. 
including labor c01ta and expen~81, overhead and fixed etwgM, and may include a r-..onable 
contribution to GTE'a comnon eoeta. 

15. 

15.1 Mlrrwtiyl tp bj!fgetlpn. Except u provided under Section 252 of the Act with respect to 
the~ of thil AgtMment by the Commialion, the ·plltiel d81ire to r..aNe dilputH 
ariling out of or relating to this Agreement without litigation. Accordlngly, 8liiC8Pt tor action 
seeking a temporary reltraining order or an injunction retated to the pufPOHI of thil 
AgrHment, or suit to compel comptiance with this dilpute I'8IOiution proceu, the Plltiel 
agree to use the f~ aJtemative dispute rnolution procedure~ u the sole remedy 
wilh reepect to any conuoverwy or Claim arising out of or r.tatinQ to thil Agreement or ita 
bruch. 

15.2 Ntggtjatignt. At the written requeet of a Party, each Party will appoint a knowtedgeable. 
responsible ~resentalive to meet and negotiate in good faith to reaotve any dispute 
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ariling out of or retatino to this Agreement. The Parties intend that theM negotiations be 
conducted by non·lawv-r. business representatiVes. The location, format. frequency, 
dufatlon. and conclusion of these discuuionl shaD be left to the discretion of the 
repreMntatlvea. Upon ag.....,.,t. the reprHentativa may utilize other aJtemaM 
dllpute rnolution procedurM such u mediation to uaiat in the negotiationa. 
Dlacualionl and corrMpondence among the repntHntatlvea for pufPOMI of theM 
negotiatiOnS shall be traated u confidential information d~ for pufPOMI of 
sealement. exempt from dilcoYery, and shall not be admillible in the arbitration 
delcnbed bekM or in any lawauit without the concurrence of all Partlel. Oocumera 
identified in or provided witr'l t'uch communicationa, which are not prepared for pufPOMI 
of the negotiation~, are not so exempted and may, if otherwiae dilc:overable, be 
~ or otherwiM admillible, be admitted in evidence, in the artHtration or lawiUit. 

15.3 Amlb•tion· If tM NgOtiationl do not raoNe the ~ witNn sixty (80) Buaineu cay. 
of the Initial written requMt. the dispute shall be submitted to binding 8ft)itration by a 
single at01trator pursuant to the Commercial Arbitration Rulee of the American Albitralion 
Aaaociation except that the Parties may select an arbitrator outside American Albitration 
Aalociation rulee upon mutual agreement. A Party may demand such arbitration in 
accordance with the procedui'H set out In those rules. Dilcovery shall be controlled by 
the atbitrator and shall be permitted to the extent set out in this Hdion. e.cn Pany may 
submit In writing to a Party, and that Party shall so respond to, a maximum of any 
combination of thiny-five (35) (none of which may have subparts) of the following: 
interrogatoriee. demands to produce documenta, or requeetl for admillion. e.ch Party 
ia allo entitled to take the oral deposition of one individual of another Pany. AdcltioNI 
dilcoYery may be permitted upon mutual agrHment of the Partiel. The arbitration -
hearing shall be commenced within sixty (60) Buaineu DaYI of the demand for 
alt)itration. The atbitration shall be held in a mutually agreeable city. The atbitrator shall 
controt the scheduling so· u to procesa the matter expeditiouaty. The Partlel may submit 
written briefa. The atbitrator shall rule on the dispute by ialuing a written opinion within 
thirty (30) Buainesl Days after the cioN of hearing:. The timee specified in this section 
may be extended upon mutual agreement of the Parti• or by the arbitrator upon a 
showing of good cause. Judgment upon the award rendered by the arbitrator may be 
entered in any eoun havmg jurildiction. 

15.4 Exptdjttd Artmration Proctdyrn. · If the issue to be resolved through the negotiat!Qns 
referenced in Section 15.2 directly and materialJy affec:ta Mrvice to either Party's end user 
cuatomera, then the period of resolution of the dispute through negotiations before the 
dilpute ia to be submitted to binding arbitration shall be five (5) BUliMia Day~. Once 
such a MNice affecting dispute is submitted to arbitration, the attWation shall be 
c:anduc*d pw'IUMt to the expedited procedurM rulea of the Commercial Albitration 
Rulle of the American Arbitration Association (i.e .• rulea 53 through 57). 

15.5 ~ Each Party shall bear its own coati of theM procedurM. A Party IHKinO 
dllcovety IMII reimburse the rnponding Pany the coati of production of documents 
(~ IMn:h time and reproducticn costa). The Pant. shall equally spit the t ... of 
the &rt*ratlon and the atbitrator. 

15.6 Cgntinugyl Stryicl. The Paniel shall continue providing MMcee to each OCher during 
the pendency of arrv dispute resolution procedure. and the Paniellhall continue to 
petform their obligations (inctuding making paymenta in ICCOI'dance wrth Article IV, 
Section •> in accordance with this Agreement. 

18. Entire MrMfDIDt. Thia Agreement conltitutes the entire agreement of the Partlel pertaining to 
the subieet matter of this Agreement and supersedes all prior ~greementa, negotiations, 
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Pi\.i)OUJI, and representations, whether written or oral, and all contemporaneous oral 
agreemenm. negotiations, proposals. and representations conceming such subject matter. No 
representationa, understandings, agrHments, or warranties, exp~SHd or implied, have been 
made or relied upon in the making of this Agreement other than ~ specificalty set forth her*n. 

1 7. Exctn'"· Except u specifically set out in this AgrHment. each Party shall be solely responsible 
ior ita own expensee involved in all activities related to the subject of this Agreement. 

18. Egrce Mljty[l. In the event performance of this AgrHment. or any obligation h&Nunder, is either 
dir.ctty or indirectty pre;.~ed. restricted, or interfered with by ruaon of fire, flood, MlthquaQ·or 
lik• acta of God, wara, revotution, civil commotion, up6osion, adl of pubic enemy, embargo, 
adl of the government in ita sovereign capacity, labor difficultiel, indudlng without limitation, 
strikM, slowdowns. picketing, or boycotts, unavailability of equipment from vendor. changeS 
requested by Cuatomer, or any other circumstances beyond the reuonable control and without 
the fault or negligence of the Party affected, the Party affected. upon giving prompt notice to the 
other Party, shaH be UCUMd from such performance on a day-to-day basis to the extent of such 
prevention, ratriction, or interference (and the other Party shallllkti\'¥iH be excused from 
performance of ita obllgationa on a day-to-day basis until the day, reetridion or interf~Nnee hal' 
ceased); prov;d«J ho•vw. that the Patty so affected shall use diligent effort~ to avoid or rerncwe 
such caUMS of nonperformance and both Parties shall proceed whenever such cau ... are 
removed or ceue. 

19. Gggd Eajtb Ptdoananct. In the performance of their obligation~ under this Agreement, the 
Partiea shall act in good faith. In situations in which notice, consent. approval or similar action by 
a Party is permitted or required by any provision of this Agreement, such action shall not be -
unreasonably dela.,..ci, withheld or conditioned. 

20. GCMtmjnq LAw. This Agreement shall be governed by and construed in accordance with the 
Telecommunications Act of 1998, appticable federal and (to the extent not inconsistent therewith) 
domestic laws of the state where the services are provided or the facilities reeide and shaU be 
subject to the excluaive jurisdiction of the courts therein. 

21. Standard practjcu. The Parties acknowledge that GTE shall be adopting some industry standard 
practicH and/or establishing its own standard practices to various requirements hereunder 
applicable to the RE-HOOK 1 industry which may be added in the Guide. RE·HOOK 1 ag1"881 
that GTE may implement such practices to satisfy any GTE obligations under this AgrHment. A 
copy has been provided to RE-HOOK 1 and is incofl)Orated by rwference into this Agreement. 

22. Httdjnga. The headlnga in thla Agreement are inserted for convenience and identification only 
and shall not be conlidered in the interpretation of this Agreement. 

23. l!'ldlplndn Co! JlrFQr Btlatignlbip, The persons provided by uch Party shall be solely that 
Party's emp~o,... and shaJI be under the sole and exclusiw direction and control of that Party. 
'fhev aMI not be c:onlidered .-mptoyHa of the other Party for any purpose. Each Party shall 
remain M independeni contractor with r&spect tO the Other and ShaM be reaponsible for 
compliMce With al lawl, Nlel and regulations invoMng, but not iimited to, employment of labor. 
hours of '-bot, hMIIh and safety, working conditions and payment of wagea. Each Party shall 
a11o be responsible for payment of tuM, including federal. staW and municipal taxee, chargeable 
o: UMSied with respect to ita employHI, such u Social Security, unemployment. WOikers' 
compensation, disability insurance, and federal and state withholding. Each Party 1hall indemnrfy 
the other for any loA, damage, liability, claim. demand, or penalty that may be sustained by 
reason of ita failure to comply with this provision. 
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24. LAW Enfgrctmtot lnttrfact. 

24.1 Except to the extent not available in connection wrth GTE's operation of ita own buaineu, 
GTE shall provide seven day a weekllwenty-four hour a day uaiatance to law 
enforcement pei"'IO\\ for eme~ency traps, usiatance invoMng emergency trace~ and 
eme~ information retrieval on cuatomer invoked CLASS servicea. 

24.2 GTE agi'HI to work jointly with BE-HOOK 1 in security matttra to suppon law 
enforcement agency requirements for tapl, tnleel. coun ordtra. etc. Chargee for 
providing such seMce8 for BE-HOOK 1 customers will be billed to BE-HOOK 1. 

24.3 GTE will, in non emergency situationa, inform the requuting law enforcement agenciel 
that the end-user to be wire tapped, traced, etc. is a BE-HOOK 1 Customer and shall 
refer them to BE-HOOK 1. 

24.4 SubMQuent to the execution and approval of this Agreement by the Commillion, the 
parties shall Mtabliah a separate contract or authorization agreement sP«ific to the 
Nuisance call Bureau (NCB) and Secunty Control Center (SCC) for CLEC ~ra 
which wiU be in comp~ with applicable state and ftdefa! Iowa. 

25. I jthj!jty and lndtmnitv. 

25.1 I!Wmrmtjqn. Subitd to the limitations , .. forth in Section 25.4 of this Article Ill, MCh 
Party agi'HI to reteue. indemnify, defend. and hotd twmleu the other Party from all 
loiNs, claima. demands, damage~, expenM~. auita, or other action~, or any Ubilit\t 
whatlotvtr. including, but not limited to, costa and attorney's f .... whether suffered, -
made, instituted, or auerttd by any other party or person, for invasion of pnv.cy, 
peraonal injury to or death of any pe~n or persona, or for loaea. damage~, or 
deetNction of property, whether or not owned by othtra, proximalety CIUMd by the 
indemnifying Patty's negligence or willful milconduct. regatdleu of form of action. The 
indemnifhid Party agi'HI to notify the other Party promptly, in writing, of any written 
c:taims, lawsuits, or dtmanda for which it is claimed that the indemnifying Pany is 
rMPONiblt under thia Section and to cooperate in every reuonab6e way to facilitate 
defense or settlement of claims. The indemnifying Party shall have complete control over 
defense of the cue and over the terms of any proposed settlement or compromise 
u..ot. The indemnifying Party a hall not be liable under thia Section for Htttement by the 
indemnified Party or any c:taim, lawsuit. or demand. if the indemnifying Party hal not 
approved the sealement in advance, unl ... the indemnifying Party hal had the defense 
of the.claim, law8uit. or demand tendered to it in wnting and hal failed to uaume such 
defenM. In the ewnt of such failure to uaume defenst, the indemnifying Party shall be 
u.ble fat any reuonabte Htdemtnt made by the indemnified Party without approval of 
the indemllifying Patty. 

25.2 End UwiiJd Cgnttnt-Btlattd C!aima. Each Party agi'HI to releut. indemnify, defend, 
and hold hanntea the other Pany, ita afflllatu, and An¥ third-party provider or operator of 
FKillllee inYolved in the provision !Sf servicee (collectively, the "Indemnified Party") from 
allouee, claina, demanda, damage~, expensu. suita, or other ICtionl, or any liability 
whatloever. including, but not limited to. coats and attorney's t .... suffer.d, made, 
inntuted. or UMf'ttd by either Party's end ultl'l again8t an Indemnified Patty arising 
from HIVicel. Each Party further agrHS to releut, indemnity, «Mtend, and hold 
hannleu the Indemnified Party from alllouu, claiml, demanda. damaget, expensu. 
sub, or other actionl, or any liability whatiOfttr, inctudtng, but not Um~ to, costa and 
auomey's fMI. auffer.d, made, instituted, or UMntd by any third party against an 
Indemnified Party arising from or in any way related to actual or ~~~~ defamation, libel. 
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slander, interference with or mi~ropriation of proprietaty or creative right, or any other 
injury to any pei'IOn or property arising out of content transmitted by the Indemnified Party 
or such Party's end usert, or any other act or omiuion of the Indemnified Party or such 
Party's end UHII. 

25.3 Q!SCLA!MEB. EXCEPT AS SPECIF1CALL Y PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT. GTE MAKES NO REPRESENTATIONS OR WABBANTlES TO 
CUSTOMER CONCERNING THE SPECIFIC OUAUTY OF ANY SERVICES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT UMITATION, ANY 
WARBANN OR GUARANTEE OF MEBCHANTABIUTY OR FITNESS FOB A 
PARTlCULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE. COURSE 
OF DEAUNG, OR FROM USAGES ·OF TRADE. 

25.4 UmbJion m t j•hjllty. Each ~!UtY'• liability, whether in contract, tort or otherMM, shall be 
limited to direct damaQM. which shall not exCHd the monthty charge~, ptua any retated 
cotta/expenses GTE may recover, including thole under Section 14 above, for the 
seMc:a for the month during which the claim of liability aroae. Under no circumltance 
shall either Party be iMPOf\Sible or liable for indirect, incidental, or c:onaequential 
damage~, including, but not limited to, economic lou or 1o1t bulineu or profita. damage~ 
ariaing from the uH or performance of equipment or software, or the loa of use of 
software or equipment. or any accessoriee attached thereto, delay, error, or loa of data. 
Should either Party provide advice, mak.t recommendationl, or supply other analylia 
retated to the servae delcribed 1n this AgrHment. this limitation of liability shal appty to 
provision of such advice, recommendations, and anatysis. 

25.5 lntltltctutJ prpptnv. Neither Party shall have any obligation to defend. Indemnify or hold 
hannleu, or acquire any licenM or right for the beMfit of, or owe any·~ obligation or 
have any liability to, the other baled on or arising from any ctaim, demand, or proceeding 
by any third party alleging or UHrting that the uH of any circuit, apparatUS, or system, or 
the use of any softwant, or the performance of any service or method, or the provision or 
use of any facilitiH by either Party under this Agreement conatitutn direct or contributory 
infringement, or misuse or misappropriation of any patent, copyright, trademart<. trade 
secret. or any other proprietary or intellectual property right of any third pany. 

26. MyUjole Coynttrplltl. This Agreement may be executed in multiple counterpartS, each of which 
shall be deemed an original, but all of which shall together constitute but one and the same 
document 

27. No Thjrd partY Aenefjc;jtrite. EJCCePt u may be specifically set forth in this Agreement. this 
Agreement doee noc provide and lhall not be construed to provide third parties with any remedy, 
claim, uaav. reimburlement, cause of action, or other right or prMlege. 

28. Nqtle • Alf!l notice to a Party required or permitted under thia AgrMn*tt shall be in writing and 
shall be deemed to haw bMn ~ on the date of Hrvice if HIVed peraonally, on the date 
receipt Ia .acnowtedged In writing by the recipient if delivered t;y regular u.s. mai, or on the date 
stated on thi receipt If dellvwed by certified or registered mail or by a courier HIYice that obtains 
a written receipt. Upon prior immediate oral agreement of the partiee' delignated rec:ipienta 
identified below, nodce may silo be provided by facsimile, Internet or electronic ~ 
system, which lhall be etfecdve if sent before 5:00 p.m. on that day, or if sent after 5:00 p.m. it will 
be effective on the next Buaineu Day following the date sent. Any notice ahall be delivered using 
one of the altemativ. mentioned in thil section and shall be directed to the applicable addNII 
indicated below or such adchU u the Party to be notified hu dellgnated by giving notice in 
compliance with this section: 
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If to GTE: 

If to AE·HOOK 1: 

29. prqttctiqn. 

GTE Florida Incorporated 
Attention: Assistant Vice President/Associate Gtntral Counsel 
Business Oevetopment & Integration 
600 Hidden Ridge • HQE03J43 
lrvi~. TX 75038 
Teltphont Number: 9721718-6381 
Facaimi~ Number: 9721718-3403 

and 

GTE Florida Incorporated 
Attn: Olrector·Wholesalt ContrKt Compliance 
Network Servicea 
600 Hidden Ridge • HQE03052 
Irving, TX 75038 
Telephone Number: 972i718-5988 
Facsimile Number. 9721719-1519 

RE·HOOK 1 
Attention: Mr. Paut Vairo 
18835 US Highway 19 
Hudson, FL 34667 
Telephone Number. 7271868-0751 

29.1 !mptjantot Qf §tryjct. The characteristics and mtthodl of operation of any cireuita, 
fiiCilitlu or equipment of either Party connected with the aervicel. facilities or equipment 
of the other Party pursuant to this AgrHment shaJI not interl.,. with or Impair siMce over 
any facilitlea of the other Party, its affiliated companiel, or ita connecting and concurring 
carriers involved in itl Hrvices. cause damage to itl plant, violate any applicable law or 
regulation regarding the invuion of privacy of any communications Cllrritd over the 
Party's faci1itln or create hazards to the employees of either Party or to the public (each 
hereinafter referred to u an "Impairment of Service"). 

29.2 Bnqlytion. If either Party cauaea an Impairment in Setvice. the Party whole networtc or 
seMc:e is being impaired (the "Impaired Party") shall prom;:ttty notify the Party causing the 
Impairment of s.Mce (the "Impairing Party") of the nature and location of the probltm 
and that. unlela promptly rectifitd. a temporary discontinuance of the use of any circuit. 
facility or equipment may bt required. The Impairing Party and the Impaired Party agree 
to wortc tOQIIIher to a11empt to promptly resotve the Impairment of StMce. If the Impairing 
P.ny is UMble to promptly remedy the Impairment of s.Mce, then the Impaired Party 
may at ita ~ temporarily discontinue the use of the affected circuit, facility or 
equipment. 

30. pubficjty. Ani,_. ......... public announcement. advertising, or any form of pubkily pertaini~ 
to thil A;rHmtnt. proviaion of aervicu pursuant to it, or uiOCiation of the Pam. with respect to 
pi'OYI8ion of the MtYicee delcribtd in this Agreement shall bt subjtct to prior written approval of 
bolh GTE and AE-HOOK 1. 

31. Btqylatgoc Agtncv Contmt Thil Agreement shaJI at ail tim• bt subject to changtt, 
modificationa. ordera, and rulingl by the Federal Communication~ Commission and/or the 
applcable state utitity regulatofy commission to the extem the subetance of this Agi"Mtnent Ia or 
blcom• subject to the jurisdiction of such agency. 
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32. Cbaogtt jo logaJ Begyj[lfJ)ents. GTE and BE-HOOK 1 further agree that the tenns and 
conditionl of this Agreement were composed in order to effectuate the legal f'IQUirementl in 
effect at the time the AgrHI'Mnt wu produced. Arty modifications to thole requilwmenll wil be 
deemed to a-.'!omaticaily supersede any tenns and conditions of this AgrHment. 

33. EHtctiyt Patt. Thil Agreement wiU be effective only upon execution and dttiYtfy by both Panitl 
and approval by the Commission in accordance with Section 252 of the ~ If thil ~ or 
changtl or modificationa thereto are subject to approval of a regulatory agency, the "effective 
date" of thil Agrtemtnt for such purposu will be ten ( 1 0) Bulineu Oa~ after such approval or in 
the event thil AgrMmtnt is developed in whott or in pan through arbitration. sixty (80) BUiinell 
Oa~ after such approval. Such date (i.e •• ten (10) or, if arbitrated, sixty (80) Buaineu Oaya after 
the approval) shall become the "effective datt" of thil Agreement ford pufl)OMe. 

34. Begylatprv MtDtm. EKh Pany shalt bt responsible lor obtaining and keeping in effect all FCC. 
state regulatory commilaion. franchise authority and other regulatory approvale that may be 
requil'8d in connection with the perfonnance of ita obligations under thia AgreentMt. 

35. By!t ot Cooltructjoo. No rule of construction requiring interpretation against the drafting patty 
htr.of shall apply in the interpretation of thia AgrHmllot. 

38. Stctioo Btftrlncn. Except as othtrWiat specified, references within an Midi of thia · 
Agrttmtnt to a Section refer to Sectiona within that same Article. 

37. Stryict Standatdt· 

38. 

39. 

37.1 The Partiee will provide a level of HMct to tKh other wilh reiPICt to a ..... under this 
Agreement in comptiance with the non-discrimination requiremtnta of the ~ GTE will 
use appropriate statistical tlltl or perfonnance criterion to indude detailed investigation. 
wheN required, to verify such non-dilcriminatory lew! of service. 

37.2 Each Pany may provide input to the various ttltcommunicationa industry forums defining 
national standards for methods of quality measurement. Subsequent to adoption of 
standard industry meuurtmtntl the Partite shaU work t~"'5tdl imptementing thole 
mutualty agreed upon GTE supported measurements necessary for their quality 
uaurance "'-tionahip of stMcts supplied by GTE. Prior to adoption of indUStry 
guidtlinet GTE will make available, upon requtat through GTE's account mana~tnt. 
monthly CLEC standald reports with compansons in perfonnance compiled on a rolling 
thrte month buil. 

37.3 The paltiee wil-*1 NCh other to any network eventa that can result or haw resulted in 
..W:. ~. blocked calli, arid/or changtl in nMWOrk performance. 

StyrpWy. If ., pnMtion of thia Agreement is ht6d by a court or regulatory agency of 
~ juriedicdon to be unenforceable, the rest of tht Agreement shaJI remain in fuU force 
and effect and ahal not be affected unltla removal of that provtaion reeultl, in the opinion of 
tither Party, In a matlrfal change to thia Agrtemtnt. If a material change as detcribed in thia 
paragraph occura as a reeutt of action by a court or regulatory agency, the Plltlel lhall negotiate 
in good fallh for ,....,..language. If reptacemtnt language cannot be tgrHd upon within a 
reuonablt period. tither Pany may terminate thia Agreement without penalty or liability for such 
termination upon written notice to the other Party. 

Syhsjqntrlctpm. Provider may enter into subcontracts with third pattie~ or atfiliat11 for the 
performance of any of Provider's dutlel or obligations under thil Agreement 
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40. Sybetgutnt Law· The terms and conditions of this Agreemem shall ~ subject to any and all 
appticlble tawa, rulee, or regulations that subsequently may be prncribed by any federal. state or 
local~ au1horily. To the extent required by any such subMquentty preecrNd law, 
rule, or rwgulation. the Pattittl agrH to modify, in wnting, the affected term( a) and ~~(I) of 
this Agreement to bring them into compliance with such law, rule, or ~· 

41 . Iua. Any state or local excise, salee, or use taxes (excluding any tax• levied on income) 
reaultlng from the performance of this AgrHment shall be borne by the Patty upon which the 
obHgation for payment Ia impoaed under applicable law, even if the obtigation to collect and remit 
such taxM Ia piKed upon the other Patty. The collecting Patty lhall charge and collect from the
obigls.d Patty, and the obligated Party aQI'MI to pay to the collecting Party, a1 applicable taxee, 
except to the extent that the obligated Patty notiflM the collecting Party and provide~ to the 
colleding Party appropriate.documentation u GTE requiree that qualifies the obtigated Patty for a 
fuU or partial exemption. Any such tuee shall be shown u separate item~ on appUcable billing 
documents betVJHn the Paniee. The obligated Party may contest the same in good faith, at its 
own expense, and shall be entitled to the benefit of any refund or recovety, provided that such 
Patty shall not permit any lien to exilt on any UMt oi the other Patty by reuon of the CO*It 
The colec:ting Party ahal cooperate in any such com•t by the other Party. The other Patty wil 
indemnify the c:ollec:ting Party from any aalel or use tax• that may be sublequently levied on 
paymentS by the other Patty by the collecting t'sny. 

41 .1 Ill· A charge which Ia statutorily imPQHd by the state or local jurisdiction .. ~ Ia either 
(a) impOMd on the Miler with the Hiler having the right or retpOnlibiity to pua the 
c:halge(s) on to the purchuer and the Hiler is responsible for remitting the charge(s) to 
the state or local jurildiction or (b) impoaed on the purchuer with the Hiler having an.. 
obligation to collect the charge( a) from the purchuer and remit the charge( a) to the state 
or local jurisdiction. 

Taxes shall inctude but not be limited to: federal excise tax. statellocalsatee and use tax. 
statellocal utility user tax, atatellocal telecommunication excise tax. stat.nocat grou 
receipta tax. ~ local school tax•. Taxes shall not include income, income-like. grou 
~ on the revenue of a provider, or property taxn. Taxn shall not include payroll 
withholding tax• unleu specifieally required by statute or ordinance. 

41 .2 FMIJBegylltQrv Syrcbargn • A charge imposed by a regulatory authority, other agency, 
or reaulting from a contractual obligation, in which the Hiler is responsible or required to 
collect the feelsurcharge from the purchuer and the Hiler Ia responsible tor remitting the 
charge to the reg~datory authority, other agency, or contrKting party. 

42. Trw1emer!rt IOd TrW NtmM· Except u specifically Ht out in this Agreement, nothing in this 
~aMI griN. suggeet. or Imply any authority tor one Patty to use the name, tradematkl. 
MNice nwtca, or tnlde MIMI of the other for any purpose whalsoewr. 

43. w.,. The,_,. of eiltw Patty to insilt upon the performance of any provision of this 
~ or to U8f'CiM any right or privilege granted to it under this Agreement. shall not be 
conatrued u a Miver of such pfO'Mion or any proviaionl of this Agreement. and the same shall 
continue in fuU force and effect. 

44. TBP PrieM. Numeroua proviliona i.., this Agreement and itl Attachment~ refer to pricing 
prii1ciplee. If a provilion *erencet pricee in an AttKhment and theN are no coneeponding 
pricel in such An.ctvnent. such price shall be considered -To Be o.term~ (TBO). With 
reepect to all TBD pricel, prior to BE·HOOK 1 ordering any such TBD item, the Partiee shall mHt 
and confer to Htabliah a pra. If the Parties are unable to reach agi'Hment on a price for such 
item, an interim price shall be Ml for such item that Ia equal to the price for the nearest analogous 
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item for which a price has been established (for example. if there is not an established price for a 
non recurring charge (NRC) for a specific service, the Parties would use the NRC for the most 
ana!~ua retail service for which there is an established price). Any interim prica so set shall be 
subject to modification by any subsequent decision of the Commislion. If an interim pnce ia 
different from the rate subsequently established by the Commission. any undefl)&yment shall be 
paid by RE·HOOK 1 to GTE, and any ovefl)&yment shall be refunded by GTE to RE-HOOK 1, 
within 45 Busineu Days after the estabtishment of the price by the Commiuion. 

45. Ameodmtnt gt Cenajn BttU· Ttrmt and Conditions. Tht rattt, terms and conditiona in tNa 
Agreement that are specified in Appendix 45A (the •AT&T Terms; were taken from the 
GTE/AT&T Interconnection, Btlalt and Unbundling Agreement (the AT&T Agreement) approved 
by the Commission in Docket No. 960847-TP. Tht rattt. tenna and conditiona not includtd in 
thia Agreement but reftrenctd in Appendix 458 (the ~TE Terms; were txcludtd from the AT&T 
Agreement by the Commeaion in Docket No. 960847-TP. GTE and BE-HOOK 1 1.Q1'M that if the 
·AT&T Ttnns" arw deemed to be unlawful. or are Ita~. enjoined or othtrwiH modifltd, in whole 
or in part. by a court or commillion of competent jurisdiction, then this Agreement lhd be 
deemed to have bttn amended ac:cordingty, by modification of the •AT&T Terms• or. u 
appropriate. the substitution of ~TE Terms" for au sta~ and enjoined •AT&T Terms•, and such · 
amendmenta shall be efftctMt retroactive to the EfftctMt Date of this Agreement. 

GTE and RE·HOOK 1 further agree that the terms and conditions of tNa Agreement rtfltc:t certM1 
requirements of the FCC's First Report and O!'Mr in CC Docket No. 96-98. Tht ttnna and 
conditions of this Agreement shall be subject to any and au actions by any court or other 
govemmtotal authority that invatidale, stay, vacate or othtrwiH modify the FCC's First Report 
and Order, in whole or in part (•actions;. To the extent warranted by any such action, the Partiee 
agree that this Agreement shall be deemed to have bHn ~ accordingly u in the first 
paragraph of this Section 45. Tht Partial agree to immediately aC)ply any affected terms and 
conditions, including any in other stctiona and articles of this Agreement. consistent with such 
action, and within a reasonable time incorporate such modified terms and conditions in writing into 
the Agreement. If the AT&T Ttrms are affected by such action and GTE dtttrminea they cannot 
be conaiattntty applied therewith, the GTE T tnns shall apply. BE-HOOK 1 acknowltdgea that 
GTE may sHk to enforce such action before a commission or coun of competent jurildiction. 
GTE doet not waive any position regarding the illegality or inappropriattntll of the FCC's First 
Report and Ordtr. 

The rat•. terms and conditions (including rates which may b8 applicable under true-up) specified 
in both the •GTE Terms• and the ·AT&T Terms· are further subject to amendment. retroactive to 
the Effective Date of the Agrtemtnt. to provide for charges or rate adjuatmenta raulting from 
future Commiuion or other pnx:tedings, including but not limited to any generic proceeding to 
determine GTE'1 unrecovertd costa (e.g., historic costa, contribution, uodtpreciated restrvt 
~. or limMar urncovertd GTE coats (including GTE's tnd user surchargt)), tht 
8ltablllhmenl of a compMitively neutraJ universal service syattm, or any appeal or other litigation. 

If the Commiuion (or any other commiaaion or federal or state coun) in ,.-.iew;.,g this Agreement 
pursuant to 8C)pticable 1tate and federal laws, including Section 252(e) of the Telecommunications 
Act of 1981, delet• or modiftel in any way this Section 45, BE·HOOK 1 agrett that this entire 
Agreement il void and will not become efftctMt. and RE-HOOK 1 agrMI to withdraw this 
Agreement from consideration by tht Commission (or any other commillion or federal or state 
court). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. Gtotra!. General ..-guJationl, tenns and conditions governing rate applicationa, technical 
parameters. service availability, definition~ and feature interactions, u delcribed in the 
appropriate GTE intrastate local, toU and acceu tariffs, apply to retail servicee made available by 
GTE to RE·HOOK 1 for,_.. provided by GTE to RE·HOOK 1, when appropriate, unteu 
otherwiM epecifled in thil Agreement. AI applied to Hrvicea under thil Agreement, the term 
·c~ contained in the GTE Retail Tariff shall be deemed to mean "RE·HOOK 1" as defined 
in thil AgrHment. 

2. I jeW!jty gf GJE. 

2.1 lnegpljcabi!!tv of Tadff Uabj!itv. GTE's general liability, at described in the GTE Retail 
Tariff. doee not extend to RE·HOOK 1's customers or any other third party. Liability of 
GTE to RE-HOOK 1 resulting from any and au cauHS arising out of HMcel, or any other 
items relating to thil Agreement shall be governed by the liabUity provisions contained In' 
thil Agreement and no other liability whatsoever shall aa.ct1 to GTE. GTE shal be ~ 
for the indMdual Hrvicel, !~ or elements that it separately p!"CMdM to RE-HOOK 1 
and shall not be liable for the integration of component~ combined by RE·HOOK 1. 

2.2 BE-HOQK 1 Tariffs gr ContriCtl. RE·HOOK 1 shall, in ita tariffs or other contracta for 
servicee provided to its end UHrl using Hrvicea obtained from GTE. provide tNt in no 
cue shall GTE be liable to RE·HOOK 1's end users or any third partie~ for any indirMt. 
special or conaequeniL~ damages, including, but not Umited to. economic lou or lost 
bUaineu or prcfita, whether foreseeable or not. and ,.,-dleu of notification by RE· 
HOOK 1 of the pouibility of such damaga and RE-HOOK 1 shall indemnify and hold 
GTE harmlell from any and all claims, demands, cauHI of action and liabilities based 
on any reason whatloever from its customers as provided in thil Agreement. Nothing in 
thil Agreement ahall be deemed to create a third-party beneficiary relationship with BE· 
HOOK 1's end users. 

2.3 No Uabiljty fgr Errprs. GTE is not liable for miatakes that appear in GTE's listings, 911 
and other information datlbuel, or for incorrect referrala of end users to RE·HOOK 1 for 
any ongoing BE-HOOK 1 service, sale1 or repair inquiriel, and with respect to such 
miltaka or incorTKt referrall, BE-HOOK 1 shall indemnify and hold GTE hannleas from 
arrv and a1 claima, demanda. C8UHI of action and liabilitiel whatsoever. including coati, 
~~and reuonable attorney's fees incurred on account thereof, by third patties, 
including BE-HOOK 1's end UHrl or ern~. For purpoaea of thia Section 2.3, 
mtltakel and lncof1'K1 referrall ahall not include matters arising out of the willful 
milconduct of GTE or ita employees or agenta. 

3. unauthQri• Qwxr. 

3.1 PmQedyrw. If RE-HOOK 1 submits an order for I'HOid Hrvicea under thil Agreement in 
order to provide HrYice to an end user that at the time the order is aubmitted is obtaining 
ita local MfYicea from GTE or another LEC using GTE I'8IOid Hrvic:M, and the end UHr 
notifiel GTE that the end uaer did not authorize RE-HOOK 1 to provide local exchange 
HfYicM to the end uaer, RE·HOOK 1 must provide GTE with written documentation of 
aulhorization from thlt end uaer within thirty (30) Buaineaa OaYI of notifk....'Gon by GTE. If 
AE·HOOK 1 cannot provide written documentation of authorization witt*1 auch time 
frame, RE-HOOK 1 mutt within three (3) Buaineaa OaYI thereafter: 
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(a) notify GTE to change the end user back to the LEC providing MMe. to the end 
uaer before the change to RE·HOOK 1 wu made; and 

(b) provide arrv end user information and billing recorda RE-HOOK 1 hal obtained 
relating to the end user to the LEC previously HIVing the end UMr. and 

(c) no~ the end user and GTE that the change back to the pl"eYioua LEC hal baM 
!Mdtt. 

Furthermore, GTE will bill RE-HOOK 1 fifty dollaJw ($50.00) per affected line to 
compenaate GTE for switching the end UHf' back to the original LEC. 

4. Impact of PIMD•ct of Ctwgn on $tryjcl. RE·HOOK 1 ~ solefV rMpenaible for the payment of 
all chatgel for au HfVicel. facilitlee and elements fum~hed under thll Agi'MI'Mnt, including, but 
not limited to. calli originated or accepted at itl or itl end UHrl' HNice locationa. If RE-HOOK 1 
faill to pay when due arry and all charge~ biUed to RE-HOOK 1 under thil Agreement. including 
any late payment charge~ (COllectively, ·unpaid Ctwgee·), and arrv or a1 such chatgelrwnai1 
unpaid more than forty-five (4S} Busineu Days after the bill date of such Unpaid Chargea 
excepting Previouatv dilputed charge~ for which RE·HOOK 1 may ~ld payment, GTE shall 
notify RE-HOOK 1 in writing that it mu.t pay ail Unpaid Charge~ to GTE within sewn (7) Bu11ne1a 
Days. If RE-HOOK 1 dilputes the biUed charges. it shall, within said HWn (7) day period, inform 
GTE in writing of which portion of the Unpaid Charges it dilputes, induding the specific detail 
and reuona for the dilpute. unleslsuch reasons have been preYioutly provided, and lhll 
immediately pay to GTE all und~puted chargea. If RE·HOOK 1 and GTE are unable, witNn thirty 
(30) Suaineu Days thereafter, to r~ iuu• related to the dilputed chargee, then eilher R&· 
HOOK 1 or GTE may file a request for arbitration under Article Ill of this Agreement to resolve 
thou iuuee. Upon resolution of any dispute hereunder, if RE·HOOK 1 owee payment it shall 
make such payment to GTE with arrv la..te payment charge under Article Ill, Section 7.2. from the 
original payment due date. If RE·HOOK 1 owea no payment, but hal previously paid GTE such 
disputed payment, then GTE shall credit such payment Including arrv late payment charge~. If 
RE·HOOK 1 hula to pay arrv undisputed Unpaid Charges, RE·HOOK 1 shall. at its sole expense, 
within five (5) Susineu Days notify its end users that their service may be disconnected for RE· 
HOOK 1's failure to pay Unpaid Charges. and that its end users mu.t select a new provider of 
loca! exchange service~. GTE may discontinue service to RE·HOOK 1 upon failure to pay 
und~puted chargee u provided in thia Section 4, and shall have no liability to RE·HOOK 1 or RE· 
HOOK 1's end UMr1 in the ewnt of such disconnection. If RE-HOOK ' faill to provide such 
notification or arrv of RE-HOOK 1's end UHrl fail to select a new provider of seMcee within the 
applicable time period, GTE may provide local exchange servae to RE·HOOK 1's end '!Mf'l 
under GTE's apptic8ble end UMr tariff at the then current charge~ for the HMcel being p.~. 
In thil cin:umstanee, OChelwiM appticabte service establ~hment c~ wil not apply to RE· 
HOOK 1'1 end uaer, but wil be UHIIed to RE·HOOK 1. 

5. Un!awfyl YM gf Swyica. Ser.ic:es provided by GTE pursuant to thil Agreement shall not be used 
by RE-HOOK 1 or ita end users for any purpose in violation of law. RE-HOOK 1, and not GTE, 
shall be reepond)le to eneure that RE·HOOK 1 and its end uiM usa of MfYicea provided 
hereunder c:oinpty at al tlmee with d appticable lawa. GTE may refuM to furnish HMce to RE· 
HOOK 1 or cllcoroMCt particular Hf'Yicel provided under thil Agreement to RE-HOOK 1 or, u 
appropriate, RE·HOOK 1 's end user when (i) an order Ia uued by a court of compeeent 
jurildiction finding that probable caua exilte to believe that the usa made or to be made of the 
HNice il prohibited by law or (II) GTE ~ notified in writing by a law enfon:emant agency ldlng 
within itl jurildiction that arrv facility fum~hed by GTE is being uud or will be used for the 
purpose of transmitting or rece!Ying gambUng information in interltate or foreign commerce in 
vio&atlon of law. Termination of HMc:e shall take place after reasonable notice il provided toRE· 
HOOK 1, or u ordered by the court. If facilities have been physica!ly dilconnected by law 
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enforcement officlall at the premises where located. and if there is not presented to GTE the 
written finding of a court. then upon request of RE·HOOK 1 and agreement to pay restoral of 
service chatgea and other applieabte service charges, GTE shail promptty restore such S6Mce.. 

6. Dmjng of Mnuan. With respect to GTE resoid mHau..-d rate local service( a), ctwgeable time 
begins when a connection is established betwMn the calling station and the called station. 
Chargeable time ends when the ca1llng station "hanga up, • thereby releuing the network 
connection. If the called station "hangl up• but the calling station doel not. chargeable time ends 
when the networ1c connection is reteued by automatic timing equipment in the netwofk. 

7. prpctdurn For Prtgrdtring. Ordtring. prpy;ajoojnq. Etc. Certain procedurM for preordering, 
orderiog, provisioning, maintenance and bUiing and electronic interfacea for many of theN 
functionl are deeeribed in ARptnd!x B. All COitl and expenaea for any new or modified electronic 
interfacee RE-HOOK 1 requirM that GTE determinel are Currentty Available and GTE agrMI to 
develop will be paid by RE-HOOK 1 purauant to Apptnd!x B. The schedule for implementation of 
any new or modified electronic interfac• will be developed by GTE according to industry 
standa.rda and will be based upon the amount of work needed to design, tM1 and implement the 
new or modified interface. 

8. Lttttr of Autbgriptign 

8.1 GTE wiM not reteae the Customer SeMce Record (CSR) containing Customer Priority 
Netwotk Information (CPNI) to RE·HOOK 1 on GTE end uaer cuatomer accounts u,.._ 
RE-HOOK 1 first provides to GTE a written Letter of Authorization (LOA), signed by the 
end uaer custOmer. authorizing the ,.._.. of such infonnation to RE-HOOK 1 or if .._ 
or federal law provide~ othefwile, in accordance with such law. 

8.2 An LOA will be reQUi..-d before GTE will proceu an order for seMc:ee provided in cavA 
in which the subscriber currentty receive~ Exchange SeMce from GTE or from a local 
service provider other than RE·HOOK 1. Such LOA r~lllY be a blanket LOA or such other 
form as agreed upc.-, between GTE and RE-HOOK 1. 

9. CyltQmer Contacll. Except aa otherwiH provided in this Agreement or u agreed to in a 
separate writing by RE-HOOK 1, RE-HOOK 1 shall prome the exclusive interface with RE·HOOK 
1's end uHr customel'l in connection with the mart<eting or offering of RE-HOOK 1 servicel. 
Except as otherwila provided in this Agreement. in thole instances in which GTE personnel are 
requi..-d purauant to this Agreement to interf.ce di...ctty with RE·HOOK 1's end uHfS, such 
personnel shaJI not identify thlmMtYel u representiog GTE. All forma. buainlu catds or other 
busineal materiall fumiahed by GTE to RE·HOOK 1 end uHra shall be generic in nature. In no 
event lhd GTE peNa~alll acting on behalf of RE·HOOK 1 purauant to thil Agreement pi'OVIde 
informadon to RE-HOOK 1 end ulel'l about GTE products or HNicea unllls othefwiM 
authoriad by RE-HOOK 1. 

RE-HOOK1.Ft.JC3EN4.1 IV·3 



ORDER NO . PSC- 99- 0129-FOF- TP 
DOCKET NO . 981477-TP 
PAGE 30 ATTACBMBNT A 

ARTICLEV 
RESALE OF SERVICES 

1. GtotraJ. The puiJ)OM of thia Article V is to define the Exchange SeMcel and related Venic:al 
Featura and other servicn (collectivety referred to for purposea of this Article V u the 
"servic:el") that may be purchaHd from GTE and resold by RE·HOOK 1 and the tenns and 
conditions appticable to such resold seMcel. Except u specificajly provided otherwise in this 
Agreement. provilioning of Exchange SeMcel for male will be governed by the GTE Guide. 
GTE wil make available to RE·HOOK 1 for reuJe any Telecommunications SeMce that GTE· · 
currently offera, or may offer hereafter. on a retail basil to sublcriberl that are not 
telecommunications carriers, except u qualified by Section 2.1 '*ow. 

2. Ttant and Coodltignl. 

2. 1 Rtttrictlona on RuM. The following rtttrictions shall apply to the reuJe of retail 
servicea by RE·HOOK 1. 

2.1.1 RE-HOOK 1 shaiJ not re..U to one clau of customera a semce that is offem by 
GTE only to another dati of customers in ICCOI~ with awe ~ 
(e.g., R·1 to 8-1, diaabled service~ or lifeline seMcel to non-quaJifying 
CUitomera). 

2. 1.2 RE-HOOK 1 shall not resell lifeline servicea and HIVicel for the diaabled. 

2.1.3 RE-h'OOK 1 shall not reMI promotional offerings of 90 day8 or lea in duration. 
TheM promotional offerings are not available to RE·HOOK 1 for reuJe. GTE will 
apply any applicable male discount to the ordinary rate for a retail service rather 
than the special promotional rate. 

2.2 lnttrim Ynjytrall Stryjct Syppgrt Chamt for Who!ttalt Stryjcn. RE·HOOK 1 wilhtt to 
reMit GTe's Buic Exchange Rttidential and Business services. It il GTe's position that 
GTE's current intraLATA toll ratH include implicit sublid!41 that support betow<Ott pricel 
for other HIVicel and thus promote unrversaJ service. This uruversal Hrvice support is 
lost where a CLEC resell8 GTe's local service but dOH not resell GTcs intraLATA toll 
service. For this reuon. GTE will not resell Batie Exchange R11idential or ButinHI 
~eMcee unlea RE-HOOK 1 pa~ the monthly interim univeraal Hrvice support cbatge 
set f0t1h in Appendix A. GTE believes that this interim surcharge is required by state and 
federai law. 

The ~of GTE's interim surcharge is being addi"'IHd (or will be addi"'IHd) by 
the Commillion or a court of competent jurisdiction. The parties agree that GTE Will offer 
for,_. Buic Local Exchange R11idential and Businea Hrvicn at the avoided cost 
dlecount rata Mt forth in Appendix A without the interim surcharge, but subject to the 
f~..,.,. and conditlonl: .. 

2.2.1 RE-HOOK 1 agrMS that within thirty (30) da~ after the effective data of a 
Commission or court order affirming GTe's interim surcbatge, RE-HOOK 1 will (i) 
begin paying the monthly interim surcharge in accord with Appendix A. and (ii) 
make a Jump sum payment to GTE of the total interim surcbargH retroKtlve to 
the effective date of thia agreement. 

2.2.2 Notwithl1anding any provision in this Agreement. GTE may, at ita tote dilcretJOD 
and at any ti~, seek injunctive or other rtlief (I) requiring the CLEC to pay GTE·s 
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interim surcharge or (ii) requiring the Commission to immediately impose the 
interim surcharge. 

2.2.3 Nothing in this Agreement shall restrict or impair GTE irom seeking injunctive 
relief or any other remedy at any time and in any coun regatding GTe's interim 
surcharge or the Commiu ,ion's rejection or modification of GTE's interim 
surcharge. 

2.3 Butrictio01 on p!scgynt of Bttajl Stry!cn. The discount speeifie.j in Section 5.3 herWI 
shall apply to all retail aervicel except for the following: 

2.3.1 BE-HOOK 1 may retell servic:ea that are provided at a volume dilc:ount in 
accordance with tenna and conditions of applicable tariff. BE-HOOK 1 shall not 
aggregate end user lines and/or traffic in order to qualify for volume discount. 

2.3.2 BE-HOOK 1 may rneiiiC:BIContrac:t services without a discount and only to end 
user customers that already have such se~. 

2.3.3 BE-HOOK 1 may retell COCOT coin or coinleu line, however, no dlacount 
apptiel. 

2.3.4 BE-HOOK 1 may retell special acceu; however, no ditcount app!iee. 

2.3.5 BE·HOOK 1 may reh'll Operator SeMen and Directory Auiatance u specified 
in Section 5.6 herein; however, no discount apptiee. 

2.4 Rwlf to Otbtr Carrjtrl. Servic:H available for male may not be used by RE·HOOK 1 
to provide accen to the local network at an alternative to tariffed switched and specia! 
acceu by other carrierl, inctuding, but not limited to: intefeXChange carriers, wire!Mt 
carriers, competitive accen providers. or other retail telecommunications provider~. 

3. Ordering and Billing. 

3.1 Lgcal Sttyjcl Begynt. Orders for resale of servic:n will be placed utilizing standard 
Local Service Request (•LSRj fonns. GTE will continue to participate in industry forums 
for developing service order/disconnect order formats and will incorpt'tate appropriate 
industry standarda. Complete and accurate LSB forms (containing the ·~uiaite end user 
informatiOn u deecribed in the Guide) must be provided by BE-HOOK 1 before a request 
can be proce~Md. 

3.1.1 GTE will accept orders for As·ls Transfer of seMcel from GTE to RE·HOOK 1 
where GTE it the end user's current local exchange company. GTE cannot 
provide an As-Ia Transfer of service from another CLEC setling GTe's seMcel to 
~E-HOOK 1. 

3.2 Cttljflcatt ot Ogtrtting Aytbgrjty, When ordering, RE-HOOK 1 mutt repraent and 
warrant to GTE that it ia a certified provider of local dial-tone Hrvic:e. RE-HOOK 1 will 
provide a copy of a Certificate of Operating Authority or other evidenCe of a status to 
GTE upon requeat. 

3.3 pirw;tgN Aeei'Wn liltjngl. GTE shall include a RE-HOOK 1 customer lilting in a 
Ou.ctory Aaaiatance database at pan of the Local Service Reque~t (URi procea. 
GTE will honor BE-HOOK 1 Customer's preferenc• for lilting status, induding non-
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publilhed and unlisted. as noted on the LSR and will enter the listing in the GTE databue 
which is used to pert~nn Directory Assistance functions as it appears on the LSA. 

3.4 Nquwcyrring CtwgM. RE·HOOK 1 shall be responsible for the payment of a1 
nonrecurring charges (·NRCa1 appricable to resold ltfVicH (e.g., installation, chanQII, 
ordering charge~) u lilted in Appendix A. In addition, NRC. for Field SeMce wor1c 
(Installation/Repair requirinQ on site visits will be chatged from the app~te tanff. No 
dilcount apptiel to nonrecurring chatg ... 

3.5 Transfm BtSwMn RE-HOQK 1 and Anotbtr Rutfltr of GTE Stryjcn. When RE· 
HOOK 1 hu obtained an end user cuatomer from another r...u.r of GTE seMcel, RE· 
HOOK 1 willlnfonn GTE of the transfer by aubmitting standard LSR forma to GTE. 

3.5.1 GTE cannot accept an order for Al·la Trana1er of HMc8 from one CLEC 
reMIIIng GTE servicea to another ....., of GTE servicea. 

3.8 Loa' Calinq Qttail. Except for thole ltfVicH and in thou .,... where meuured rate 
local HNice il available to end usera, monthty biJiing to RE-HOOK 1 doee not include 
local caJJing detail. However, RE·HOOK 1 may request and GTE shaJI conaider 
dev8iOping the capabilities to prcMde local calllng detail in thoM .,... where meuured 
local MMc:e is not available for a mutually agi'Mable charge. 

3.7 prpctdyrM. An ovefYiew of the procedurea for preordering, ordering, proviaioning and 
billing for reaotd servicea arw outlined in Apotndjx B. attached hereto and rna a part 
~f. 

3.8 UQI. For resaJe servicel. the LSR will generate updatea to GTE's UOB for validation of 
ealling card. collect. and third number billed calla. 

3.9 OriQjnatjng Lint Nymblr Scr:ttnjna lOWS>. Upon request. GTE will update the databaH 
to provide OLNS which indicatu to an operator the acceptable billing methods for calla 
originating from the calling number (e.g., penal institutions, COCOTS). 

4. MljnttOIOCt. 

4.1 MljntiOIQCI. Tnting and Rtpljr. GTE will provide repair and maintenance strvictl to 
RE·HOOK 1 and it8 end uatr cuatomera for resold ltfVicH in ICCOrdance with tht aame 
standarda and chL-gee UMd for such strvicel provided to GTE end ustr cuatomera. 
GTE will not initiate a maintenance calf or take ac1ion in re1P0f1H to a troubte report from 
a RE-HOOK 1 end ustr until such time u trouble il reported to GTE by RE·HOOK 1. 
RE-HOOK 1 mu1t provide to GTE all end user infonnation necasary for the installalion. ,..,_and ..,._iciltg of any facititits ~·~ for resold servicea ICCOrding to the proctdurtt 
delcribed in the Guide. 

4.2 h;jftca &ad prpctduru fgr Majnttnaoc•. An o'I8Mew of tht proceduree for 
I'Minl8nMce of r..atd servicea and additional mattera agt'Hd to by the Partiet 
COl aming maintenance arw HI forth in Apptnd!x B. 

5. Stryjcg Aytjlablt for Bw!t. 

5.1 QMcrigtlgn gf LgcaJ f•c;baooe Stryjcg Ayajltblt fgr R•!e. RMOid buic Exd1angt 
SeMce includa, but is not limited to, the following tlementa: 
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(a) Voice Grade Local Exchange Access Line • includes a telephone number and dial 
tone. 

(b) LocaJ CaiUnQ • at local usaQe meuured rates if applicable to the end user 
customer. 

(c) Accesl to lonQ distance carriers 

(d) E·911 Emergency Dialing 

(e) Acceu to Service Acceu Codel • e.g., ~"0. 888, 900 

(f) UM of AIN Service~ (thole Currentty Available to end users) 

(g) End User Private Une SeMcea 

(h) Listing of telephone number in appropriate "white pages• directory; and 

(i) Copy of "White Pages• and "Yellow PaQea" directorill for the appropriate GTE 
HfVicearea 

0) lntral.ATA toll 

5.2 Otbtr Stryictt AvaJ!ab!t tor Bwtt. GTE will provide rei06d llfVica at retail 1111 the 
awided COlt dilcount .. defined in Article v. Section 5.3. Subild to thelimitationl 
enumerated in Article V of thil AQrMment. the type of resotd servicee made available to 
BE-HOOK 1 are thole telecommunication serva. dlleribed in GTE's retail tariffs. as 
amended from time to time. Any new retail servicel that GTE offiCI in such tariffs to 
cuatomers who are not tlllcommunicationl carrierl may also be available to BE·HOOK 1 
for resale under the same terms and conditions contained in this AQreement. 

5.2.1 Promotional $tryjcn. GTE shall make available for resale. thole promotional 
offerinQI that are greater than 90 days in duration and the special promotional 
rate will be subject to the applicable resale discount. 

5.3 Bl&a. The prices chalgld to BE·HOOK 1 for local services shall be calculated as 
follows: 

5.3.1 Avoided Coat Discount u shown on Appendix A shall apply to all retailllt'Vicla 
excepe thaN servicellistld in s.ction 2.1 and Section 2.3 herein. 

5.3.2 The dilcount dollar amount caJculated under Section 5.3.1 above will be 
deducted from the '*Ail rate. 

5.3.3 The reaWting rate il the resale rate. 

5.3.4 This dilcount dollar amount in Section 5.3.2 above shall not change durinQ the 
Term of thil AQrMment, even thouQh GTE may change ita retail ratee. 

5.4 Grandfatbtrld StryjcM. SeMca identified in GTE Tarifflu Qrandfa1hered In any 
manner.,. available for l"'laal only to end uHr customera that alrudy have sUCh 
Qrandf~ Mrvic:e. An exilting end user customer may not move a g~ 
HMcl to a new Mrvic:e location. Grandfathered servicel are subject to a resale 
discount. 
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5.5 Aq;ut. GTE retains all revenue due from other carriers for acceu to GTE faciitlel, 
inctudlng both switched and special access charges. 

5.6 OR'ratQr Stryjcn lOSl •nd Qjrtctgrv Atsjltanct lQA). Operator SeMc:a for locaJ and 
tot! uaiatance (for example, call completion, buay lint verification and emergency 
interruption) and Directory Aaailtance (e.g., 411 calla) are provided u an element of 
Exchange Services offered for male. GTE may brand thil service u GTE. RE·HOOK 
1 will be billed in accordance with Apptndjx A. 

5.6.1 If RE-HOOK 1 ~ branding or unbrandlng, GTE will proVIde such 
unbrandin9 or rebranding with RE·HOOK 1 'a name. 

5.6.2 RE·HOOK 1 wiU be blllea a charge for unbraa-,dlng or rebranding and customized 
routing. 

5.6.3 For thoH officel that RE·HOOK 1 hu ,..quested GTE to rebrand and/or unbrand 
OS and DA. GTE will provide it where GTE performs ita own OS and OA MNice 
subject to capability and capacity limitations where customized routing il 
Currently Available. If GTE use~ a third-patty contractor to provide OS or DA. 
GTE wiN not provide branding nor wiU GTE negotiate it with a third party on behalf 
of RE·HOOK 1. RE·HOOK 1 must negotiate with the third party. In theM 
inatancea. RE·HOOK 1 will need to purehaH customized routing and dedicated 
tnmking to differentiate its OSIDA traffic from GTE's. 

6. Mildii'!Ctld Calla. The Parties will employ the following procedu1"81 for handling any milchded 
calla (e.g., Buaineu office, repair bureau, etc.}. 

6.1 To the extent the correct provider can be dtttrminecl, each Party will refer mildirec:ted 
calla to the proper provider of local exchange HfYice. When rwferring such calla, both 
Partin agree to do 10 in a courteous manner at no charge. 

6.2 For misdirtcted repair calli, tht Parties will provide their respective repair bureau contact 
number to each other on a reciprocal buis and provide the end uaer tht correct contact 
number. 

6.3 In responding to misdirected calla. neither Party shall makt disparaging l'8f'I'WU about 
each other, nor shall they use th ... calla u a basis for internal refemat• or to solicit end 
UMr. or to markM servicee. 

7. 911/E911 Arrangtmtrdl.. 

7 .1 per;riptipn gt Strvjct. Where GTE is tht 911 service provider, GTE shall provide 911 
SerYica u delcribed in thil Section as an element of locaJ exchange services available 
for....._ 

7.1. f GTE wil provide 911 map u described in Appendix C. 

7.2 Cgggtratign &ad LMt ot P•rtoan•nct· The Partite agree to provide accea to 9111E9tt 
in a manner that is transparent to the end user. Tht Pattltl will WOI'k together to facilitatt 
the prompt. reliable and tfflcitnt level of performanct that will pi"''Me the same grade of 
MNice u that which GTE providtl to ita own end UIIIW. 

7.3 Ugdattt to Mgttr Str!tl Addrns Gyjdt lMSAGl. It shall be the rtiPOftlibility of RE· 
HOOK 1 to enaure that 1ht address of each of ita end UMI'I is inctudtd in the MSAG. 
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Where GTE ia the lead telco. GTE will accept addreu records provided on RE·HOOK 1'1 
LSA. GTE and RE-HOOK 1 will work together to develop the proceu by which LSA 
enora out of the MSAG will be handled, with appropriate COlt rec:overt to GTE. Where 
GTE is not the lead telco, GTE hu no action and RE·HOOK 1 mutt ntabliah a separate 
relationlhip with the lead telco to submit records for MSAG validation. Where GTE ia the 
leed telco, it will have a COf1Y of the MSAG and will provide a copy to RE-HOOK 1 upon 
,..queat at the rate in Appendix C. 

7.4 YMetet tg Qebty, The 911/E911 dafabtH will be updated with RE-HOOK 1's end 
user 911/E911 information. If RE·HOOK 1 p~ ita updated data to GTE u ,. 
f,.quentty u doee GTE's ll'1temal ~. the update will be u tirnety. In any cue. GTE 
will not update the AU detabiH any later than one wottdng day tublequent to ..:.ipt of 
data from RE-HOOK 1. 

7.5 Cgmgeoytlgn. 

7 .5.1 In lituatlonl in which GTE is re.ponaible for maintenance of the 911/E911 
dafabete and can be compensated for maintaining RE·HOOK 1'a informalion by 
the 811 diatrict. GTE will seek such compensation from the 811 diatrict. GTE wil 
seek compenaation from RE·HOOK 1 onty it and to the extant that GTE Ia unable 
to obtain such compensation from the 911 district. 

7 .5.2 Compensation to GTE for provision of Hrvica it p~ RE·HOOK 1 heMundlr 
shd be according to reuonabte rat81 deWioped by GTE and agtMd upon by 
RE.HQOK 1. 

7.8 1 i•b!!jty· GTE will not be liable for errors with respect to 9111(!'11 service~ except for ita 
groa negligence u addrnaed in applicable tariffs. 

8. Qjtljng Egrmat Cbaow. GTE will provide reuonable notification to RE·HOOK 1 of changes to 
local dialing format. i .• .• 7 to 1 0 digit, by end office. 
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IN WITNESS WHEREOF, MCh Party has executed this Agreement to be effective u of the date first 
above written. 

GTa R.ORIDA INCORPORATm 

~L1MMk ~a-< 
Name Connie Nicbolaa 

r~ Alliltlpt Vis• prteident 
Wboleaalt Markets-Interconnection 
Date JOI2Jtaa 

---

RI~1.FUQIN!t.1 

~·--•da~Y"I~l~A._'c~oL------------
Title QW ,, £ 

Date I o/CJ/9j 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

Gtotfll. The rates for resold servicU delcribed in Attic1e V, Section 5.2 are based upon an avoided coat 
dilcount from GTE's retail rates u provided in Alticle V. Section 5.3 of the AgrHment. The avoided coat 
diScount it baled upon GTE's moat cunwtt ava~lable coat ltudlel and ar~ •ubiect to change reiUIIing 
from future Commiuion or other proceedinga, inctuding but not Kmited to any generic proceeding to 
determine GTE's unrecovered coati (e.g., hiltoric coati, contribution. undeptKialed reaerve defldency, or 
similar uni'KO'Ned GTE COitl (Including GTE'a interim Univeraal Service Support Surcharge)), the 
utablilhment of a competitivety neutral univeraal aervlce ayatem, or any appMJ or OCher litigation. 

GTE UHII .. a aeparate m:!m univeraal HIYice fund surcharge for resale of Buic Local Exchange 
R81idential and Buaineu SeMcea at the avoided cost dilcount s« font\ to provide continued universal 
HfVice aupport that il impicit in GTE' a current retail MtYicel pricel. Thie aurcharge il being lddreued 
(or Will be addreaed) by the Commilaion or a court of competent jurildiction. The pattiee agree thai GTE 
wiU offer for reaaAe Buic Local Exchange Ruidential and Buaineu SeMcu without the interim 
surcharge, but aubjed to the following terms and conditiona: 

A. RE·HOOK 1 ag,... that within thirty (30) daya after the ~ective date of a 
Commilsion or court order affirming GTE's interim aurcharge, RE-HOOK 1 will (1} 
begin paying the monthly interim surcharoe in accord with Appendix A. and (10 
make a lump sum payment to GTE of the total interim aurchargee rwtroactive to 
the effective date of thil Agreement. 

B. Notwithstanding any provieion in thil Agreement. GTE may, at itlaole dilcretion 
and at any time, seek injunctive or other relief (i) requiring RE-HOOK 1 to pay 
GTE's interim surcharge or (II) requiring the Commillion to immediately impoae 
the interim surcharge. 

C. Nothing in thil Agreement shall restrict or impair GTE from seeking injunctive 
relief or any other remedy at any time and in any court regarding GTE's interim 
surcharQe or the Commiuion's rejectlon or modification of GTE's interim 
surcharge. 

The avoided cost discount II 13.04%. 

Noft.Aecurrtng etwvee for,...... SeMcee 

Initial SeMce Order (per order) 
T,....., of SeMce Chargee (~order) 
SubleQIIInt SeMce Order (per order) 
Cua1amer SeMce Record R...an:h (per request) 
Reule LN lftlt8lle!lon (per line) 
Outside FaCility Connection Charge• 

$47.25 
$18.00 
$24.00 
s 5.25 
$10.50 
$12.50 

·Per Tariff: Thil charge will apptywt.n field work II required for •tabllahment of new resale HfVice, The 
terms. conditionl and ra1ee tM! apply for thil work are ducribed in GTE'a '*8illocal seMc:e tariffs. 

Universal Service Fund (USF) Support Surcharge 
R•identlal (per line) S .45 
Buaineu (per line) S .60 
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APPENOIXB 
SERVICE ORDERING. PROVISIONING, BILLING AND MAINTENANCE 

1. Stryict Ordering. Stryjct pmyjsjonmg. and Bjll!nq Svsttma Gtotrally. The following daeribel 
generatty the operations suppon syattma tha! GTE will use and the rtlattd functionl that are 
available for ordering, proviaioning and billing for rteOid atMca. Except u IC)ICificaly provided 
othtfwiH in thia Ag....ement, service ordering, proviaioning, billing and maintenance shall bt 
governed by the GTE Guide. Befort ordel"' can bt taken. RE·HOOK 1 will provide GTE with ita 
Operating Company Number ("OCN1 and Company Code ("CC1 u followa: 

(a) RE·HOOK 1 muat provide ita OCN {four-digit alpha-numeric auigned by 8ellcort or 
number administrator) on the BE·HOOK 1 Profile. The GTE Guide provides the 
oteuaary information for RE·HOOK 1 to contact Bellcore to obtain the OCN. There art 
no optional fietds on the Profile. 

(b) Before the Local SeMel Request ("LSR1 and Directory SeMel ReqUHt ("OSR1 order 
forma can bt proce11ed RE·HOOK 1 must provide the OCN and Customer camer Name 
Abbreviation ("CCNA1. 

1.1 OR'ratigns SyDQOrt Systems for Resold Stryjcts 

1.1. 1 BE-HOOK 1 will allo bt able to order HtVictl for 1'11111, u well u interim
number portability, directly from GTE through an etectronic intllfact. To initiate 
an order tor thHt llfVica, BE·HOOK 1 will submit a Local StMct RequHt 
("LSB1 from ita data center to GTE's Data Center using an eltctronic NOM 
intlffact. It no NOM interf.ct exiata or if BE-HOOK 1 chociH to Htabliah a 
separate NOM inteffKt, RE·HOOK 1 muat requHt an NOM facility. For new 
~ that elect not to interface tltc:tronk:alty, GTE witl accommoda:• 
submission of LSB orders by facsimile. E·mail, Internet or a dial NOM 
arrangement An LSB is very similar to an ASB. except that it will bt used 
exdulivtly for lint-1idt interconnection requuts. GTE will transfer LSRs to 
GTE's NOMC centralized seMCe order processing center eltctronk:ally. 

1.1 .2 Molt LSRa will bt used either to transfer an existing GTE customer to BE-HOOK 
1 or to ~ Hrvice for a new customer who ia not an existing GTE customer. 
Depending on the situation. different information will bt required on the LSR. 
LSRa for a converaion of a GTE local cuatomer to BE-HOOK 1 muat include 
inlonnation relating to all exiating, new and dilconntcttd SlfVica for that 
CUID'ntr, including the customer's name. type of Hrvice dtlired.location of 
stMce and featuru or options the customer delirtl. BE-HOOK 1 will bt able to 
otain thia cuatomtr information after GTE hu rec:tiwd the cuatomtr's written 
coneent u specified in Article IV. Section 8. r:or Hrvice to a new cuatomer who 
ia nat an txilting GTE customer. the LSB muat contain the customer's name, 
service addrell. Hrvice tvPt. servicu. optiona, featuru and Str1ricel data. If 
known, the LSR !hould include the ttltphont number and due dateldtlirtd due 
date. 

1.1 .3 While BE-HOOK 1 ~WUid haw ita own customer information and may haw the 
SAG/GTE products on tape from GTE. BE-HOOK 1 would not have the due date 
or new tetephont number for new customel'l since that information is contained 
in GTE's systems. Therefort, a process ia requirtd to provide thia information to 

R!-HOOK1.Fl.JGEN4.1 B· 1 



ORDER NO. PSC- 99- 0129-FOF-TP 
DOCKET NO. 981477-TP 
PAGE 39 . ATTACHMEN'r A 

RE-HOOK 1. GTE itself does not have uniform acc:eu to this information 
16ectronicaJty. Until GTE and RE·HOOK 1 have agrMd and establilhed 
electronic interfaces. RE·HOOK 1 agrees that an 800 number il the method that 
will be UMd. The 800 teMtphone number will connect RE·HOOK 1 dlr.:lty to 
GTE's NOMC service representatives. When RE·HOOK 1 rKiivel a reQU11t for 
basic seMcel from a new local Hrvice customer, RE·HOOK 1 will call GTE'a 
NOMC through the 800 number, and, while the new cuatomer il on hold, GTE will 
provide the due dati for service and the new telephone number for that CUitamlr. 

At the same time, RE -HOOK 1 will give GTE the new cuatomlr'l name, S11Yice 
adchla and type of requested service (i.e., R1, 81 ). GTE willent8r that 
information into ita SORCES or SOLAR slfYicl ordering syN~na to be held in 
suapenH until RE·HOOK 1 sends the confirming LSA. RE·HOOK 1 will then 
retum to ita customer holding on the line and provide the due date and new 
telephone number. 

1.1.4 Attar conctuding the tlllphonl ca1l with the new cuatomer, RE-HOOK 1 wi1 
COMptlte a confirming LSA for the new HMcl and send it llldrOnically to GTE'a 
data center for proe111ing. Upon receipt, GTE will masch the LSA with the 
s~ order suspended in GTE's system, and if there i1 a rnalch, GTE wi1 
proceu the LSA. After the LSA il procetaed, GTE will tranamit confirmation 
lllctronicalty to AE-HOOK 1 through the NOM that the LSA hu been ~llted, 
providing a record of the telephone number and due date. RE·HOOK 1 will be 
required to aubmit the confirming LSA by 12:00 p.m. eech day local time, a 
dMinld by the location of the IIMce addi'MI. If RE-HOOK 1 faill to IUbmit the 
LSA in a tintety manner, the suspended LSA will be considered in jeopardy, at 
which time GTE will uaign a new due dati upon receipt of the delayed LSA tor 
such customer request~ and notify RE·HOOK 1 of the change. 

1.1.5 Number auignmlntl and due date IChldulee for llrvicll other than single line 

HI'Yice and hunt groups up to 12 lines will be uaiQnld within approximately 
twenty-four (24) hours after GTE's receipt of the LSA using the standard Local 
Service Confirmation ("LSCj report sent electronically to RE-HOOK 1 over the 
NOM, thereby providing a record of the newty established due dale. An exception 
would be a multi-line hunt group for 1 2 linea or fewer. The other numbers then 
will be provided through the normal electronic confirmation proe111. 

1 .1 .8 The proceuing of sPICiflcally requested telephone numblfl (called -vanity 
numblrl") Ia a followl. GTE will work with RE-HOOK 1 on a real time interface 
to procea vanity numbers while RE·HOOK 1's cuatomer is atil on the line. If a 
number IONtion can be established expeditiously, it will be doni while the 
cueaomer ie still on the line. If extensive time will be requirwd to find a solution. 
GTE MMc:e ~tives will work with AE-HOOK 1 r'IC)r'lllnWivl oH Hne 
a GTE would for ita own customers. For all of thil, the basic tariff guidelines for 
pnwidi!IQ telephone numbers will be followed • 

.. 
1.1. 7- Once the order for mold slfYicl is eatablilhld, it il moved for provilioning to the 

next ayatem level. Here, GTE wiU validate and proc:eaa the LSA to lltabtilh an 
account for AE-HOOK 1 and, if GTE continuee to provide some ,..idualllrvicll 
to the cuatomer. GTE will maintain a GTE account. In GTE'a ay~tem, GTE't 
account i1 ca1led the R11idual Account and RE-HOOK 1's account II r.terred to 
a the AE·HOOK i .~unt. If any engineering for the 11rvicl II nec:eaaary, thl 
account would be diltrlbuted to the SSCC. Othlrwill, it will be dlltributld for 
facitity aaaignment. 

RE-H00Kt.F\JGEN4.1 B·2 
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1.1.8 With the account established and any en~ineering and facility assignment 
complete, GTE then will transmit electronically a record to GTE's CZT fietd 
personnet if physical interconnection or similar activity is requir.d. The CZTs will 
provision the service and then electronically confirm such provision in the 
SOL.ARISORCES system when completed. The accounts then will be 
transmitted to GTE's Customer Billing Services System ("CBSS1. GTE shd 
provide to RE·HOOK 1 a service completion report. Call recorda for actual 
MIVice provided to RE·HOOK 1's customtll"' on GTE fiCilitie8 will be tranlmitt8d 
from GTE's switches throu~h some usage rati~ systems (BIP. UMS), SCtMned 
and eventually delivered to cess for the generation of billa. . . 

1.1.9 CBSS Ia a different system than CABS. and it is the one that GTE will utilize to 
produce the requir.d bills for resold IIMcel and local number portability. Cess 
wil create a bill to RE·HOOK 1 for resold services along with a summaJV bill 
mutor. Daily unrated records for intraLATA toll usa~ and local usage (lncollect 
usage data will be provided on rated buia) on RE·HOOK 1's accounts will be 
generated and transmitted electronically to RE·HOOK 1. 

1.1.1 0 On reso6d accounts. GTE will provide usage in EMR format per existing file 
exchange schedulel. The usage bH~ will be in ag"'~ upon level of detai for 
RE-HOOK 1 to ialue a bill to its end ullf'l. 

1.1.11 GTE will provide RE·HOOK 1 with dll~led monthly billing information in a paper 
format until an agreed upon Electronic Oaata lntlt'Change 811 electronic bil fonnat 
is operational. 

1 .1 .12 State or sub-state level billing will include up to ten ( 1 0) summary biH accounts. 

1.1.13 GTE acceptS RE·HOOK 1's control reports and agrHI to utilize industry standard 
retum ~for unbillable messages. Transmialion will occur via the NOM. 
Tape data will conform to Attachment "A" of the LAOTR. Data wilt be delivered 
Monday through Friday except for Holidays u agreed. Data packages wiU be 
tracked by invoice sequencing cnteria. GTE com.cts will be provided for 
sending/receiving usage files. 

1.1.14 GTE will retain data backup for 45 Business Days. To the extent this retention is 
exctuaively for RE·HOOK 1, RE·HOOK 1 shall reimburse GTE for all expenses 
relat8d to this retention. 

1.1.15 

1.1.18 

In addition to the LSR delivery proceas. RE·HOOK 1 will diatribute directory 
~ and dlr'8Ctory listing information (together sometimee refen.d to 
herMft8r u "OAIOL information") to GTE via the LSR ordering procea over the 
NOM. GTE will provide listings service via its "lilting continuit; off~. 

Chargee and c...citl for PIC changes ordet.o ~ an LSR will appear on the 
,.... bil. AI RE-HOOK 1 places a requ111 for a PIC change via LSR, the billing 
will be fNidl on RE-HOOK 1 account auociatld with each individual end user. 
GTE will procaa d PIC changes from IXCa that are rec:.f-ied for RE·HOOK 1 
end U1111 by~ bacX to the IXC with the RE·HOOK 1 OCN. OMail is 
provided 10 that RE·HOOK 1 can identify the specific chargel for rebilling to its 
end~. 

1.1.17 CYaL The parti .. will provide for the distribution of intraLA T A CMOS incollect 
meesagea and/or selected local meuured servicl messagea u followl: 

RE-HOOK1.FUQSM.1 B·3 
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1 .1.17.1 Mtssagu to bt Scrttntd. GTE receives CMOS I tranamisliona 
containing intral.A TA incollect menage~ from the state RBOC 
CMOS holt each Buaineu Day. Per RE-HOOK 1's requett. GTe will 
scrHn the incollects by NPA and line number and accumulate the 
Collect. Third Number Billed and Crnt Card (coUectively called 
incollectl) m .... gee in a data file. The screening wiU be for end 
users who have chOsen RE·HOOK 1 aa their localseMc:e provider 
through a Rnale or Unbundled NetworK arrangement. The 
screened incollect m81Hga and any L.ocal Meuured SeMce (LMS) 
usage will be accumulated and forwarded to RE-HOOK 1. The 
Partiea will mutually agrH on the frequency of the data exchange 
and the method of tranamiaaion (i.e •• magnetic tape or diNc:t 
electronic tranarn~ion). GTe will forward the ICrHMd m .... get in 
the induatry standard EMR fonnat. GTE intraLA TA toll meaagee 
that are recorded by GTe and dialed on a one piUI or Z8f'O plus basil 
are not part of this Hdion and will not be ecreened. 

1.1 .17.2 CgmptDIItjon. GTE will biU RE·HOOK 1 monthly for alt HMce1 
related to the screening, accumulating, proc:aaiog and tranlmitting 
of incollect meuages and LMS usage, if ~. at a....,.,.,.. 
and mutually agrH&ble charge. In addition, any meetage procelling 
f• utoeiated with RE·HOOK 1's incoUect I'MII&QM that are 
charged to GTE by the CMOS Holt will be pusec:t on to RE-HOOK 1 
on the monthly statement. AI rwenue, sun:hargN, tax. and any 
other amounta due to the CMOS Holt for RE-HOOK 1'1 iiiCOiect 
meaaagee will be billed on the monthly statement. It Ia RE-HOOI(' 1'a 
reeponaibility to biU and collect alllnc:oUe...oo:t and LMS amounts due 
from ita end use~~. fhe incollect and LMS rewnue amounts that are 
llated on the monthly invoice are payable to GTE in tm.t. The Parties 
agrH that the arrangement for invoicing the incoUect and LMS 
rewnue amounts due GTE is not a ~onent proceea with RE· 
HOOK1. 

1 .1.17 .3 Adm!nmtion. The Partiel agree to devetop a proceu whereby RE· 
HOOK 1's end user infonnation is availab6e in a timety manner to 
aJiow GTE to build tablel to screen the CMOS incollect files and LMS 
files on behalf of RE·HOOK 1. 

1.1.18 Bec:trtetg. GTE shall bill RE·HOOK 1 on a timely buil. In no cue shall GTE 
bil RE-HOOK 1 for p....mu.ly unbilled c~M thai are for more than one year 
prior to the current bi8 date. 

1.2 QnW Pmc:ee•• 
1.2.1 Ordlr fyrw;tetignl. RE·HOOK 1 agrees to wanant to GTE that it Ia a certified 

- pnMder of telecommunications service. RE-HOOK 1 will document ita Cettiflcate 
of Opetating Authority on the RE·HOOK 1 Profile and agrMI to update this RE· 
HOOK 1 Profile u required to reflect ita current certiflcation. The Patties agree 
to exchange and to update end uaer contlet and referral numben: for order 
inquiry, troubte ~rting, bil:lf\Q inquiries. and information ,.quired to comply with 
law enton:ement and other security agenciel of the gowmment. The PartiN 
a11o agrM to exchange and to update internal order. ~and~ point of 
coractl. Prior to aubmittlng an order under thil Agreement. RE-HOOK 1 s~ 

RE-HOOK1.fi\JOEN4.1 B .. 



ORDER NO . PSC- 99- 0129-FOF-TP 
DOCKET NO . 981 477 - TP 
PAGE 4 2 ATTACHMENT A 

obtain such documentation as may be reqwed by state and federal laws and 
regulationS. 

1.2.2 GTE shall provide RE-HOOK 1 with a specified customer contact center for 
purposes of placing service orderl and coordinating the installation of servicee. 
Th ... activitiel shall be accomplished by telephone call or facsimile until 
electronic interface capability hU been established. The Partie~ adopt the OBF 
LSR and OSR forms for the ordering, confirmation and billing of resale servicee. 

1.2.3 GTE wiU proceaa such service orders during normal operating hours. at a 
minimum on tach Buainesa Day between the hours of 8 a.m. to 8 p.m. Eutem 
Time and shall implement service orders within the same time lnt~ 'JHd to 
implement service orders for similar servicel for ita own users. 

1.2.4 GTE will provide current GTE customer proprietary netwonc information (name, 
add,...., telephone number and deacription of Hf'Vicel provided by GTE 
including PIC and white page dirwc:tory listing information) u provided in Atticte v. 
Section 3. The retum of customer information will be via facsimile or via 
electronic transmission. 

2. MljnttQIQCI Svsttms. 

2.1 Gtotral Oytryjtw 

2.1.1 If RE·HOOK 1 requiree maintenara for ita local seMc:e customers, RE-HOQJ< 1 
will initiate a request for repair (sometimes r.ferred to u a -.rouble reporr) by 
callinQ GTE's Cuatomer Car. Repair Center. During tht. call, GTE 1eMce 
repreeentativel will verify th~! the end·user is a RE·HOOK 1 customer and wiU 
then obtain the necasary information from RE-HOOK 1 to proceu the trouble 
report. While RE-HOOK 1 ~sentativel ar. stiH on the line, GTE oersonnel wiU 
perform an initial analyaia of the problem and remote line teating for reAte 
service~. If engineered services are involved, the call will be made to the GTE 
SSCC for handling. If no engineering is required and the line teating reveal~ that 
the trouble can be repaired remotety, GTE personnel will correct the problem and 
cloH the trouble report while RE·HOOK 1 representatives are stiJI on the line. If 
on-line raolution il not possible, GTE personnel will provide RE·HOOK 1 
~a commitment time for repair, and the GTE personnel then will 
enter the trouble ticket into the GTE service dilpatch queue. RE·HOOK 1's repair 
MI'YIOi commitment timet witt be Within the same inteNall u GTE provides to ita 
own end UMf'l. u.intenance and repair of GTE facilitiee ia the responsibility of 
GTE and will be performed at no incr.mental charge to RE-HOOK 1. If, u a 
,.... of RE-HOOK 1·initiated trouble report, trouble il found to be the 
~of RE·HOOK 1 (e.g., non-netwonc cause) GTE will charge RE· 
HOOK 1 for trouble isolation. RE-HOOK 1 wiM have the ability to report trouble for 
ita end UMf'l to appropriate trouble reporting centers 24 hours a day, 1 days a 

- week. RE.HOQK 1 wili be usigned a customer contact center when initial 
service agreements are made. 

2.1 .2 Repair caHI to the SSCC for engineer.d HfYicee will be proce~sed in esaentially 
the same manner u thoH by the GTE Cuatomer Cate Center. GTE personnel 
will analyza the problem, provide the RE-HOOK 1 repreeentative with a 
commitment time while they are still on the line, and then piKe the trouble ticket 
in the dispatch queue. 

RE-HOOK1 .FUQEN4.1 B·S 
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2.1.3 GTE then will process all RE-HOOK 1 trouble reports in the dispatch Queue along 
with GTE trouble reports in the order they were filed (first in, first out), with pric)Ny 
given to out-of-service conditions. If, at any time, GTE would detennine that a 
commitment time given to RE·HOOK 1 bec...--m• in jeopardy, GTE HNice 
representadvft will contact RE·HOOK 1 by telephone to adviH of the jeopardy 
condition and pi"'VVde a new commitment time. 

2.1.4 Trouble reports in the dispatch Queue will be transmitted electronically to GTE 
CZT seMce techniciana who will repair the seMc:e problems and clear the trouble 
reports. For cleared RE-HOOK 1 trouble reports, GTE service techniciana will 
make a telephone call to RE-HOOK 1 directly to clear the trouble ticka GTE 
service techniciana will make the confinnation call to the telephone number 
provided by RE·HOOK 1. If RE·HOOK 1 is unable to proceu the call or placel 
the GTE technician on hold, the call will be tenninated. To avoid dilconnect. RE· 
HOOK 1 may develop an answering system, such u voice mail, to handle the 
confinnalion calli expeditiously. 

2.1.5 GTE will provide electronic interface acceu to operation s~JR)Qrt systems 
functionS which provide the capability to initiate. swua and dole a repair trouble 
ticket. GTE will not provide to RE·HOOK 1 real time tN\ing capability on RE· 
HOOK 1 end uHr seMcel. GTE will not PfOYide to RE-HOOK 1 an interfKe for 
netWOrk surveillance (performance monitoring). 

3. f1tsttgnjc !ntl!fJct. The PartieS shall work cooperatively in the implementation of a":UUnic 
gateway acceu to GTE operational support systems functlona in the long-tenn in acco~ wilh 
eatabltahed industry standards. 

3.1 RE·HOOK 1 shall have immediate llCC8$S to the following OSS electronic interfacn that 
will provide functionality to enable RE-HOOK 1 to Hrvice customers in an eQual and non· 
dilcriminatory marvw: 

3.1 .1 Pre-Order functions, e.g., TN Assignment. 00 R ... rvation, Address Validation. 
Product Availability, that are available on a dial-up or dedicated buil using the 
Secure Integrated Gateway System (SIGS). 

3.1.2 Order functionS that are avajlable on a dial-up or dedicated buil using 
CONNECT: Mail file transfer. 

3.1.3 . · Initial trouble reports via SIGS. 

3.1.4 EJeclrauic transfer of the RE-HOOK 1 bill in electronic data 811 fonnaL 

3.2 AE-HOOK 1 may migrate to fully inter..:tive system to system interconnectivity. GTE. 
wilh Input fram AE-HOOK 1 and other carrietw. shall provide generaJ Interface 
~for eledranic acc:esa to this functionality. ·TheM specificationa will be 
pravided to en1b1e AE-HOOK 1 to duign syatem interface capabilitiee. o.wtopment will 
be in accordance with applicable national standa.rdl committee guldelinel. Such 
interfaces will be avallatM u expeditiously u possible. 

3.3 All coats and expenus for any new or modified electronic interfacn exctuaivety to mHt 
RE-HOOK 1 reQUirementS that GTE detennines are Currently Available and GTE agrees 
to develop will be paid by RE·HOOK 1. 

RE-HOOK1.F\JGI*.1 
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3.4 RE·HOOK 1 shall be responsible for modifying and connecting any of its pre-ora-ring and 
ordering systems with GTE provided interfaces as described in this ~ 

4. GJE lojtjatld Electronic Svstom Btdlsjgns. GTE will not charge RE·HOOK 1 when GTE initiat8l 
its own electronic system ntdnigna/reconfigurationl. 

RE-HOOK1.FI.JGEN4.1 9·7 
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APPENOIXC 
RATES/CHARGES FOR MISCELLANEOUS 911/E911 ITEMS 

The following MMcn are off..-d by GTE when RE-HOOK 1 raelll GTCs local exchange aervae 
wt.r. an item ia not superuded by a tariffed offering: 

A. 9-1·1 s.lecM Router tMp 

Provided II a color map showing a aatectiYe router's 
locatiOn and the GTE central offlca that lend their 
9-1·1 calli to it. T'he Mlectiw router and central office 
information will Include CW codee and NPMOOCa 
serwd. ,. map will include boundariM of MCh central 
otta and shoW ma;ot atreem and the county boundary. 
Pennlalion to reproduce by RE·HOOK 1 for ita internal 
UM il g~rud without further fM. Non-tariffed price. 

B. MSAGCopy 

Production of one COflV of a i11 Customer's 
Muter Street Addraa Guide, poatage paid 

1. Copy provided In proper format 

2. Copy provided in flat ASCII file on a 3 112• diskette 

$125.00 

$238.50 
$278.00 

NIA 

$54.00 
$38.00 
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APPENDIX 45A 
GTEJRE·HOOK 1 OPT·IN NEGOTIATION ISSUES 

AT&T TERMS 

Pursuant to Section ~ of Article Ill of thil AgrMment and subject to all of the terma and conditiona 
thereof, the following AT&T Terms ref~ to in Section~ will be subltituted for the GTE Terma which 
are Ht out in Appendix 458 u and when Section ~ calli for them to be substituted. 

ISSUE ISSUE 
NUMBER DESCRIPTION 

1. The atDitrated ratee for. 

R ..... Avoided Colt Diacount 
NonrKUrring Charga 

AGREEMENT REFERENCE 

The ,..... dilcount and ratel in Attactvnent 
45A·1 will apply inltMd of Appendix A. 

II. Whether. if any, of the folowing arbitrated The fotlowing tenn1 will apply inltMd of 
reu1e reetrictions or dilcounta, except for Attide V, Sectionl2.1 • 2.3, and 
ctOII ctua selling, may be removed. Appendix A; 

SeMcel not available for ,.....: lifetlne 
MMcel. aervicel for the dilabled. and 
promotional offeringl of 90 dayt or leu in 
duration. 

Buic Exchange Raidemial and Busineu 
SeMca not available for resale unleu 
RE·HOOK 1 paya monthly Interim 
universal Hf'Vice suppon charge. 

SeMca avaUble for,..... but not at a 
dilcount aeMcel ~~at a volume 
diacount which cannot be~ to 
~for volume dilcount. ICSaiContrKt 
SeMcee. COCOT coin or coinlela, 
.... acc.t, operator HMcee and 
diNdoly ..-...nee. and nonrKUrring 
chargee (Including ordering chargea). 

AE-HOOK1.FlJQifM.1 45A·1 

25.3 Bntrjctignl on Bw!t. To the extent 
consilt8nt with the appticlbll rulll and 
regulation~ of the FCC and the 
Commilsion, AT&T may resell all GTE 
Local SeMcel U defined in GTE'S tarifta. 
The following restrictions shall apply to the 
ruale of Local Servic•. u delc:ribed in 
Section 24 of thil AgrMment by AT&T: (I) 
AT&T shall not resell raidentialaervica 
non·retidentlal end uaera; (li) AT&T shall -~ 
not ruetl UfeliMilinkup HMcee or any 
other meane.-..d HNice offering to 
nonqualifying custamefS; and (ii) AT&T 
shall resell grandfattw.d HMcee ontv to 
c~tomera qualified to receive such 
~from GTE. 
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ATTACHMENT 45A·1 
TERMS ADOPTED FROM THE AT&T/GTE FLORIDA ARBITRATION AGREEMENT 

1. ' n' Stndct ew1e 

Attachment 14 
(Page 2) 

AT&T/GTE Florida Pricing AgrHment 

The prtcee charged to AT&T for LocaJ SeMce shall be calculated using the avoided coat dilcount 
applicllble in the. State dMermined on the buia of the retail rate charged to aublcribe,. for the 
tetecommunicadona MfVice requeeted, excluding the portion thereof attributable to any marketing, 
billing, collection. and other cotta that Will be avoided by GTE. u further specified In Appendix 1. 

The pricelahall be GTE's rail ratee applicable on the Effecuv. oat.. lea the ~ble 
dilcounl If GTE reducea or increaHI ita retail ratee after AT&T uec:u1H this Agreement. the 
appicable dilcount shall be apptied to the reduced or increued ....U rata 

RE-HOOK1.F\JGIN4.1 45A·2 
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Attachment 14 
(Page 4) 

AT&T/GTE Florida Pricing Agi'HIMnt 

Appendix 1 • Local Service Auale 

Beginning with the Effective Date of thil Agreement. Aeuie SeMcet will be priced in KCOrdanc:e wilh the 
standardl and pricel deecribed betow. 

1. The wholelale rate1 for Local Service Auaie will be calculated be.: ~Jpon the dilcountl 
delcribed in Annex 1. Such dilcounta will be apptled againat the Retail Ratel for uch GTE 
Retail Offering. 

1.1 "Retail RatM" are the effective rat• a GTE retail cuatomer would have ~~ GTE under the AetU 
Offering Htec:ted by AT&T. taking into conaicleration all applicabte dilcounta, indudlng, but not 
limited to, volume, tenn and time of day. 

1.2 A "Retail Offering" il an individual contract or retail Hrvice rate element, or PKJcage of ra 
.a.m.nta. which GTE offera to itl retail customer~. inctuding, but not limited to. Grandfldhered 
~. -

2. Nonrecurring "change" or "record" charges, rather than Hrvice eltabflahment charge~, shall apply 
for the converaion of existing Cuatomera of GTE Hf'Vices, received either dl~ from GTE or 
through another raeller, to AT&T loca! HNicei. 

RE-HOOKt .f\.JGitM, 1 
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Attachment 14 
(Page 5) 

AT&T/GTE Florida Pricing Ag"""'ent 
Appendix 1 • Annex 1 • Schedule of Wholelale Ollcounta 

Buic Local SeMce (Relidence & auu-t) 

UneCharge 
Usage Charge 
FeaturM 
Uating ChargM 
Non-recurring Chargee 

Tols.Mce 

Operator Ser.1cel 

Directory Alliatance 

Buaineu Trunk and SerYic8 Arrangementa 

ISDN S.rvicee 

CENTRANET SeMcel 

Privata Line Servicee 

Inbound/Outbound SeMcee 

Promotional Offering~ (90 daya or men) 

Promodonal Offering~ (lela than 90 daya) 

SeMcee for dillbled C*1IQM (including free directory 
uaiatance) 

Jn Coruct SeMele 

13.04% 

13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

ContrKt Ser.at 13.04% 

Gl'lndfathered SeMcee 13.04% 

AI Other retail Telecommunicationa SeMcee not 13.04% 
exctuded from ,..... by Ofder 
of the Commillion 
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Attachment 14 
{Page 6) 

AT&T/GTE Florida Pricing Agreement . 

Appendix 1 • Annex 2 ·Summary of WholesaJe Oilcounts 

Thil Annex refera to contrw:t or retail HMc:e chargee 
.. 

Uot Ctww: TheM HrVicee lhould include but not be limited to the exchange line chargee, by rate .,.. 
within the jurildlction. The price atructure should encompua flat ratee, meuured rate MI'Yice, one ancUor 
two-party linel and any other subca1ege)iy that ~ to that juriadiction. Line pricee that reflect usage 
for such HMce8 u caiJ.pllcka, extended area HIVice, community caWng would be induded in thil 
categOry. 

Uyqt Ctww: lncludel all usage not captUred in the line charge, such u measagee or minuWe in 
uceu of any limUd caWng-plan. 

FMbJfM: Custom calling featuree and advanced custom calling fMIUree u designed to be COft'll*ible 
wilh singte and multi-tine reeidence and bulinea customer exchange lin-. Cuatcm cdlng f..._ 
would include monlh and pay per aa.mpc chargM. Alaociated feature dilcounla for quantity or OCher 
rnartceting bundlee would allo be inctuded. {CentraJ office featuree that support CENTRANET and ~ 
line MMcee would be included with NCh apeciflc HNice categoty.). 

Ljdnql: AI fonna of dtlw:tory liltingl for both locaJ and totl aervicee. Pricee for customer listing optioN 
such u bold fVpe, duaJ name, buaineal name and custom advertising for the white and ~ pages are 
included. 

Ngo-[JCUrrina ctwgn: Charges uiOCiated with the installation, addition, changing or moving of HMc:e 
and equipment for locaJ Ht'Vice. 

Toll Srvk;n: Charges for any MNice that hu bMn ordered by the Commillion to be open to lntraLA TA 
praublcription whether charged on a per minute of use or other buil. This includes the non-recurring 
and listing charge~ uaociated with installation or record affecting wortt for toll MNice or toll usage plana 
and for Ultingl, advertising and uiOCiated HIYicn in the 800 service directory. 

OQIIItor StryjcM: ChargelaiiC)Cimd wilh, but not limited to, obtaining operatOr Uliltance for cal 
placement, bulyoh verificdon and intMNption, time and Mather and, if priced u such, OA cal 
comptetiolt. 

Qlt!ctpry •uWecr:e Slrti e· Chargee uaociated with the uM ot dlrec:toty uaiatance operatorS in 
obtaining local llllp;,one numberL 

AI-HOOK1.A.JOIN4.1 45A·5 
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Attachment 14 
(Page 7) 

AT&T/GTE Florida Pricing AgrMment 

Byajntll Trunkl tod Stryicl Arrlngtmtoll: Chargee uiOCiated with PBX trunk arrangement~ for lingle 
and multi-line cuatomer1. Included are line and usage chargee, fMtura and aeMc:e arrangement~ for 
dirKt inward (and/or outwwd) didng. 

ISQN Str&•: Chargee uiOCiated with Integrated SeMcel OlgbJ Network SeMce for rwidence and 
bUiinell CUI10IMrl for the tranlmiaion of voice, data and packet switched algnail. 

C~ET SrticM: Chargee IIIOCia18d with the provilion and UN of central office baled priva 
branch exchange MMc:ee uaing equipfMnt loc:at8d on the p,..,iMe owned or leaMd or c:o~lti'OIIed by 
GTE and COf"'MCt8d by local loope to the premiMe of the cuatomer or an aUihorimd UMr. 

priyttt Uot Stry!cu; Chargee uaociated with the provilion and UH of dedicated facilitiel bettJMn two 
or more custamer localiOna. 

lobgundtOutbgund 5-YiG"· Chargee auocialed with the provilion and UN of WATS 800 [Inbound) and 
Wide Area Telephone HIYice (~~) and OCher like IIMcee. 

End UW !rC'M Strt; •· Chargee uiOCiat8d with the pi'OYilion and UM of common and dedicltld 
facilitiel to provide KCIU HMce to end UMr cuatomlrl. 
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APPENDIX 458 
GTEIRE·HOOK 1 OPT-IN NEGOTIATION ISSUES 

GTE TERMS 

Pursuant to Section 45 of Miele Ill of this Agreement, the following terma shell be applied in the ewnt 
the AT&T Terma.,. deemed to be unlawful, or.,. sta,..cl or enjoined by a court or commillion of 
competent juri~. 

ISSUE ISSUE AGREEMENT REFERENCE 
NUMBER DESCRIPTION 

I. The arbitrated ratee for: 

Reule Avoided Colt Discount The ....... diacount and ,.... in 

Nonrecurring c~ .. Appendbc A will apply instead of 
Attachment 4SA·1. 

-II. Whelher, if any, of the following arbitrated 
,... ,..trictiona or dilcountl, except for 
CI'OU ctau Hllng, may be removed. 

SeMca not availeble for resale: lifeline 
HNica. seMcel for the dilabled, and Article V. Section 2.1, thole Hrvicel 
promotioneJ offeringa of 90 daYI or leu in excluded from resale, will apply instead of 
duration. Appendix 4SA. 

. 

8uic Exchange Rllidlntial and Buainaa Artlcte V, Section 2.2 and Appendix A. thoH 
SeMca not avUIIbtl for r..- untlll HMcellubjed to Univelul SeMce Fund 
RE-HOOK 1 paya monchly interim Support Surcharge, wil apply ins1ud of 
urWeraal MMce support charge. Appendix 4SA. 

SeMele D Me HI for r..- but not at a Miele v. Section 2.3, thole MNicll 
cllcaunt MNicle provided at • volume available for ,.... but not at a dilcount. wil 
cllcounl whk:h cannot be aggiWgatld to apply inat~ of Appendix 4SA. 
qulllly tor YOiume dilcount. ICSeiContrad 
SeMcM. COCOT coin or coilleu, 
~pea.~ acceu. opermor HMc:ee and 
directory uailtance, and nonrecurring 
ctwvee (including ordering charo-}. 
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