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Re: Request for Confidential Classification -- 
Bureau of Regulatary Review P r o j e c t  Rfe-98-03-004 

Dear Ma. BayB: 

1) the or iginal  and ten copies o€ MCI's Claim of 
Confidentiality and Request €or <Confidential Classification; 

2 )  two redacted copies of the mater ia l  f a r  which 
conEidentiality is claimed; and 

3j  orre highlighted COPY af the rrtaterial for which 
confidentiality is claimed, enclosed in an sealed envelope 
"CONFIDENTIAL". 009 g y  - 4 

By mpy of this letter, the request and a copy of the 

marked 

Richard D. Melson 

Bureau redacted material has been furnished to L i s a  Ha&; of the 
of Regulatory Review and Martha Brown of the nivisian of Legal 
Services. 

If you have any questions regarding this filing, please 
call. 

V e r y  truly yours, 

" 0 .  T"c 



BEFORF, TEfE FLORIDA PUBLIC SERVICE COM3MISS Q R  I G 1 N AL 

MU'S CLAIM OF CONFIDENTIALITY AM) 
REQUEST FOR CONFIDENTIAL CLASSIFICATION 

Cnn &ti itinn 
wp4-94 

This requa for coaBdeuiinlity was Wed by or on behalf 
of 11 tekcornmunieatloas company in an Undackejed 
matter. No r u b $  is reqiiired unless thc material Is 
subject to a reqoaest pcr 119.197. FS, To view the material, 
p u  must ubtain written suthorizatian from the director 
of the divhioa that requested it. 

. . __.. 



Y 

qualifies for classifieatian as ppoprkttary, cortfidential business idomatbn pursuant to Section 

364,183(3)(a) and/or (e), Florida Statutes. Amordingly, it should be redacted Exom any pubScly 

available copies of the audit report and should be held exempt &urn the public disclosure 

requirements of Section 1 19,07, Florida Statutes. 

S . The original of this Claim and Notice has been fled with the Division of Records 

and Reporting, and a copy has been swved OB the Chief of the Bureau of Regulatory Re\pim. 
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Riahard D. Melson 
P.O. Box 6526 
Tallahassee, FL 343 14 
(850) 425-23 13 

-3- 



ATTACHMENT A 

- 
ITEM 

1 

3 

- 
4 

6 

LOCATION 

Page 25, line 2 

Page 26, Exhibit 6 

Page 27, he 5-7 

Page 27, Exhibit 7 

Page 29, line 15 

JUSTIFICATION FOR CONFIDENTIALITY 
~ 

The number on h e  2 discloses the percentage of M C h  total 
Rwrida installations during the first four months of 1988 
which included intraLATA services. This number depicts 
MCI’s competitive fucus an this emerging market, and it 
dBscribss MCI’s results. This would be highly valuable 
competitive information for the monopoly LECs and would 
unf&irly aid their win-back marketing efforts, The disclosure 
of this infermation would therefore impair MCFs 
carnpeitive business interests. 

~~ ~ ~ 

The numbers on lim 28-34 disdose the percentage of 
MCI’s ie&kntial sales by sales channel. These numbers 
represent valuable informtian about how MCI targets its 
marketing efforts by sdes channel, The disclosure of this 
information would imp& MCT’s competitive business 
interests. 

This exhibit shows the stme information as Item 2 in paphk 
form and the contidentidity justification above applies to 
this item. 

The numbers an ha 5-7 disclose h s a w  sales channel 
information as in Item 2, except €or small business 
wstcrrtmers b t e a d  of residential customers. The 
cenhdantiality j u s M d o n  in Item 2 appGes to this item. 

This exhibit shows the game infomation as Item 4 in graphic 
form and the confidentiality justification above appIies to 
this item. 

The dollar figure an this line estimates the total 
compensation paid to MCI sales representatives in sales 
cornmishx and incentives. This number reprexnts 
valuable information about a specific item af MCTs salts 
costs and would give a competitor unwarranted insight into 
MCrs compensation cos t  structure. The diwlosure ofthis 
informathm would therefore impair MCrs compdthe 
business interests. 

-1 - 



- 
ITEM 

7 
- 

~ 

Page 40, he 16 

9 

The number on line 16 shows the total number of employee 
mdatians on w nationwide basis Eot the &st six months of 
1998. If disdosed, this nationwide d m  cmid be u s d  by 
MCI's competitors in B way that would impair MCI's 
camptitbe bmhm interest$. 

- 
11 

LOCATION 1 SUSTIFKATION FOR CONFIDENTIALITY 

The numtass and percentage figures an these lines disclose 
the number of MCl's d e s  an a nationwide basis which me 
canceled as a result of third party verifieatian a d  the 
percentage of cancellations by sales chamel. These numbers 
cm be used t . ~  infer the relative suaess of MCh marketing 
efforts through varh~s d e s  cham&. Disclosure of tkiS 
informatinn would impair MCI's competitive businas 
interests. 

Page 35,  Exhibit 9 

Page ?4, V&QUS 

p I a w  in flow chat 
In several places the flow ch& depicts the name of MCl'a 
TPV vendor. This infcn-matbn is competitively sensitive and 
its disclosure couId imp& the efforts ofMC1 to contract fur 
mmices on favorable tern.  

This infomatba shows the number o€ SafeQ Net calls per 
month, the percentage of such d s  generated by outbound 
t&ana&&hg, and the permnbge of d e s  saved thrwgh the 
Sdety Net process. This infomation relates to MCI best 
practices that PjVe MCl a competitive dvantage. It 
constitutes both trade secret infbrmatbn and i d 4 u n  
which, if dklased, would impair MCI's competitive 
business interests, 


