
REQUEST TO ESTABLISH DOCKET 
( PUASE TTl'£) 

Oete:Jtnytry 27. 1999 Docbt llo. CfqOID3- ~~ • 

I. Olvl a !on '-lSUff ._: ~Co!r!!.n~!!d.IJ.l!Co~!~SJ.l!Otl!I!D./L.;Iu•.!!I!J,;IIul.J.III!f!l:l... ____________________ _ 

2. 0.: ~·~·~~~~~·'~L----------------------------------

3. a2: ---------------------------------------------------------------------

4. ~ted Dodlet Title: !!!!IIIIS so c;b«pp sbt IW!I S!l Alttmttlvt Lout EachiOI!t t9!!p!!l>' ltrv!ct Crrtlf!stts 

~o. 4440 frQ! LC! INIERNAT !QNAl IElEOQM CC!p. to LCI INif!NAIIQNAl Jfl fCQn CQit. dfb/t QV£11 COH"U"ICATIQNS 

S. ~ted Dodtet ... !line Llat (ettac:h aeperett lhNt If necuury> 
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•• shown In Rule 25·22. 104, f.A.t. 
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rLciinternltional~ 
"'-..__/ Worldwide Telecommunications 

January 26, 1999 

Mr. Thomas Williams 
Division of Communications 
Aorida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399·0850 

Dear Mr. Williams: 

• 

Enclosed please find an original and two (21 copies of LCI International Telecom Corp.'s ILCI) filing to rev&se &ts 
Tariff FPSC No. 1. This amended f iling contains changes to all pages of tho taufl as noted on: 

Chock Sheet · Eleventh Revised Sheet 2. 

This tariff revision reflects the fact that LCI International Telecom Corp. will be do&ng bus&noss as ldlb/al Owest 
Communicat ions Services. LCI Internat ional Telecom Corp. was ocqu.red by Owest Communications 
International effective June 5, 1998. A copy of tho rogiltration with the Secretary of State permitting LCI to 
do business as Owest Communicat ions Services is attached here to. LCI International Telecom Corp .. d/bl a 
Owost Communications Services w ill continue to operate as o separate wholly owned subsidiary or Owest 
Communications International and provide service to Its existing end UIUHS pursuant to tho rntns. terms and 
conditions of this tariff . 

LCI respectfully request a that this f11ing be g1ven expedited treatment to become olfot.tive on February 26. 1 999 
II you have any questions, please contact me at (703) 363·3 1 89. 

Acknowledgment and date of receipt of this transmi ttal are requested. A duplicate latter end self-addressed. 
stamped envelope are attached lor this purpose. 

Sincerely, 

Carol P. Kuhnow 
Sr. Mo11oger 
Tonff and Regulatory Affairs 

Enclosures 
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LCIINTERNATIONAL TEt EC-CORP. 
dlb/a Owest Communications Services (T) 

FLORIDA TELECOMMUNICATIONS PRICE LIST 

Florida Price List No. 1 

Firat Revised Page 1 
Cancels Original Page 1 

This price list contains the descriptions, regulatlona, service standards. and rates 
applicable to the furnishing of service and f acilitia. for telecommunications aarvlces 

provided by LCI International Telecom Corp., with principal offices at 81 80 Greensboro 
Drive, Suite 800, Mclean, Virginia 22102. This price list applies for aervicaa furnished 

within the state of Florida. This price list Ia on file with tho Florida Public Service 
Commlulon, and copies may be lnapected, during normal bualneaa houra, at tho 

Company's principal place of business. 

ISSUED: January 26, 1 999 

ISSUED BY: Carol P. Kuhnow, Sr. Manager 
4250 Nonh Fairfax Drive, 12th Floor 
Arlington, Virginia 22203 

EFFECTIVE: 



LCIINTERNATIONAL TELEC- CORP. 
dfb/a Owest Com•nunlcations Services ITI 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

Florida Price list No. 1 
Eleventh Revised Page 2 

Cancela Tenth Revised Page 2 

The following sheets inclusive of this tariff lifO effective as of the date shown at the bottom of tht. reapocuvo 
sheets. Original and revised sheets as named below comprise all changes from the anginal tariff and aro 
currently in off~ as of the date on the bonom of this page. 

~ B~vl!l2!l t:12 · 

1 lat• 
2 11th. 
3 181 ' 
4 3rd " 
5 181° 
6 let . 
7 3rd • 
7.1 ht ' 
7.2 1st • 
7 ,) 1st • 
8 1st • 

SECTION 1 
9 2nd • 
10 1• I • 
11 2nd • 
12 2nd• 
13 2nd • 
14 3rd • 

SECTION 2 
15 1st• 
16 1st • 
17 1st ' 
18 1st • 
19 1st . 
20 ht ' 
21 1st ' 
22 1 S'l. 

23 1st . 
24 1st ' 
25 1 Sl ' 

26 1st• 
27 1 S't. 

• New or Revised Page. 

ISSUED: January 26, 1999 

ISSUED BY: 

~ R!Vi!i2n NQ, 
SECTION 2 (Continued\ 
28 1st . 
29 1st' 
30 2nd • 
31 1 II ' 

3 2 2nd' 
33 1st ' 
34 151. 
35 2nd ' 
36 1 Sl ' 

37 1st' 
38 let ' 

SECTION 3 
39 4th . 
40 4 th ' 
41 4th ' 
42 2nd ' 
43 5th' 
43.1 5th . 
43.2 2nd' 
44 5th ' 
44.1 3rd ' 
45 4th ' 
46 2nd ' 
47 4th' 
48 2nd ' 
49 111 ' 
50 1st' 
51 3rd • 
52 3rd • 

Carol P. Kuhnow. Sr. Manager 
4250 North Fairfax Drive, 12th Aoor 
Arlington. Virginia 22203 

f!!1§ BI!Yi!l2n t:l2· 
SECTION 4 
53 1st • 
54 2nd' 
55 181 . 
66 1 Sl ' 

55 111 ' 

EFFECTIVE. 



LCIINTERNATIONAL TELEC-CORP. 
d/b/a Owest Communk:atlona Servlcea ITl 

Title Page 
Check Sheet 
Table of Contenta 
Symbola Sheet 
Price Uat Format Sheets 
Exchange Service list 
Application of Price Llat 

LOCAL EXCHANGE SERVICE 

TABLE Of CONTENTS 

Section 1 ·TECHNICAL TERMS AND ABBREVIATIONS 

Section 2 · RULES, REGULATIONS AND SERVICE QUALITY CRITERIA 
2 .1 Undertaking of the Company 

2.2 
2 .3 

2.4 

2.5 

2.1.1 Scope 
2.1.2 Shortage of Equipment or Facilitiea 
2.1.3 Torma and Condltlona 
2. 1.4 liability of the Company 
2.1 .5 Notification of Servico-Aflectlng Activities 
2. 1.6 Provlalon of Equipment & Facillt lea 
2.1. 7 Non-routine lnatallatlon 
2. 1.8 Ownerahlp of Facilltloa 

Prohibited Uau 
Obligation• of the Cua10mor 

2.3. 1 Genera! 
2.3.2 Clalma 

Customer Equipment and Channels 
2.4 . 1 General 
2.4 .2 Station Equipment 
2.4.3 Interconnection of Facilities 
2.4.4 lnapeotlona 

Payment Arrangements 
2.5. 1 Payment for Service 
2.5.2 Billing and Collection of Charges 
2.5.3 Disputed Bllla 
2.5.4 Advance Payments 
2.5.5 Dlacontlnuance of Service 
2.5.6 lnterelt on Customer Overpayments 

ISSUED: January 28. 1999 

ISSUfD BY: Corol P. Kuhnow, Sr. Manaoer 
4250 North Fairfax Drive. 12th Floor 
Arlington, Vlrglnl1 22203 

Aortdo Prico Ust No. 1 
Firat Rovlaed Pag ~ 3 

Cancela Original Page 3 

EFFECTIVE· 
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15 
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35 
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LCIINTERNATIONAL TELEC- CORP. 
d/b/a Owest Communk..atlons Services ITI 

LOCAL EXCHANGE SERVICE 

TABLE OF CONTENTS !Continuo<!! 

Florld3 Price Lilt No. 1 
Third Revlsod Page 4 

Cancela Second Revrsod Page 4 

Section 2 · RULES, REGULATIONS AND SERVICE QUALITY CRITERIA !Continuo<!! 
2.6 Allowance• for Interruption• In Service 

2.6.1 Credit for Interruption• 36 
2.6.2 Llmhatlon on Allowances 36 
2.6.3 Use of Alternative Service Providod by the Company 36 

2. 7 Cancellation of Service 
2. 7.1 Cancellation of Apphcatlon lor Service 37 
2.7.2 Cancellation of Service by the Cuatom&r 37 

2.8 Transf11rs and Assignments 38 
2.9 Notic&s and Communlcatlona 38 

Section 3 • BASIC SERVICE DESCRIPTION AND AA TES 
3.1 Local Exchange Service 

3. 1. 1 Service Area 39 
3. 1. 2 local Line 40 
3.1.3 Local and lntraLATA Outbound Usage Rates 46 

3.2 
~.3 

3.4 
3.5 
3.6 
3.7 

3.1.4 Timing of Local Exchaoge Calla 
Directory Aaalltance 
Operator Anlatance 

3.3.1 Operator Aurstod Surcharges 
3 .3.2 But y Llno Vorificatlon and Interrupt Service 

Directory Listings 
Emergency Servlcea 
Telecommunlcetlon Roley Servico !TRSI 
Roaldontlal Senllce Offering 

Section 4 • NON BASIC SERVICE DESCRIPTION AND RATES 
4. 1 Presubacriptiona-2 tPIC·21 
4.2 Vanity Telephone Numbere 
4.3 Managoment Reporting 
4.4 Promotlone.l Offerings 
4.5 Individual Case Baaa IICBI ANangomentsl 
4.6 LCI PBX DigiT· I• tDigiT· l"l 

ISSUED: January 26, 1999 

ISSUED BY: Cwol P. Kuhnow. St. Manager 
4250 North Fairfax Orlvo. 12th Floor 
Artmgton, Vngrn111 22203 

EFFECTIVE: 
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LCIINTERNATIONAL TELEC-CORP. 
d/b/a Owest Communications Services ITI 

LOCAL EXCHANGE SERVICE 

SYMBOLS SHEET 

Tho following are tho only symbols uaod lor tho purposes Indicated below: 

Dolata or Dlacontinue 
Change Roaultlng In An Increase To A Customer's Bill 
Moved From Another Price Uat Location 
Now 

Aorida Prico Llst No. 1 
Arst Rovtaod Peg.: 5 

Can:ela Original Page 5 

D 
I 
M 
N 
R 
T 

Change Resulting In A Reduction To A Cuatomer' a Bill 
Chango In Text Or Regulation But No Chango In Rato or Charge 

ISSUED: January 26, 1999 

ISSUED BY: Carol P. Kuhnow, Sr. Manager 
4250 Nonh Fairfax Drlvo, 12th Floor 
Arlongton, Vorglnla 22203 

EFFECTIVE· 

.., 



LCIINTERNATIONAL TELEC-CORP. 
d/b/a Cweat Communication• Services ITI 

LOCAL EXCHANGE SERVICE 

PRICE LIST FORMAT SHEETS 

Florida Price Ust No. 1 
First Reviaed Page 6 

Cancels Origrnal Page 6 

A . Shpet NumbednA • Sheet numbers appear In the uppe1 tight comer of tho page. Sheeta are 
numbered ~equentielly. However, naw shoots are occasionally addod to the proce list. When 
a new sheet Is added between aheota already 1n effect, a decimal is added. For example. a 
new sheet added between shoots 14 and 16 would be 14. 1. 

B. Shept Rovlalon Numboro • Rovialon numbera alto appear In th11 upper right corneJ of oech 
page. Thaao numbora are uead to determln>~ tho moat current shoot version on lila with tho 
FPSC. For example, tho 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Bocause of 
various suspension periods. deferrals, etc., the FPSC follows in their price list approval 
procau. the most currant sheet number on file with the Commiuion rs not always the price 
list page In effect. Consult the Check Sheet for t he shoot currently in effect. 

C. Paragraph Numberfog Spqypoco • Thoro aro oint lovell of pAragraph coding. Each level of 
coding Ia aubeervlanl to lte next highor level: 

2 
2.1. 
2. 1. 1. 
2.1 . 1.A. 
2. 1.1.A.1 . 
2.1 .1.A .l .(a). 
2. 1. l.A. l .lal.l. 
2.1 .1.A. 1.(a).l.(l). 
2.1.1.A.l.la).l.(i).lll. 

0 . Check Sheett • When a price lilt filing Ia made with the FPSC. an updated check aheet 
accompanies tha price fiat f iling. The check shoat lists tho ahoets contained In tho price list , 
with a cross reference to the current revision number. When new poges oro added, tho chock 
sheet Is changed to reflect tho revision. All rovialona made In a given filing are designated by 
an asterisk 1•1. There will be no other symbols used on this page If the.a are the only 
changes made to It (i.e .• tho format. etc. remains the same, just revised revision lovol" on 
some pages). The price list user ahould refer to the lateet check ahoet to find out If a 
particular sheet Is the moat curront on f ifo with tho FPSC. 

ISSUED: January 26. 1999 

ISSUED BY· Carol P. Kuhnow, St. Manager 
4250 North Fairfax Drive. 12th Floor 
Arlington, Vlrglnle 22203 

EFFECTIVE; 



LCIINTERNA TIONAL TELEC-CORP. 
d/b/a Owest Communicathna Services ITI 

Florida Price List No. 1 
Third Revised Poge 7 

Cancels Second Revised Pago 7 

LOCAL EXCHANGE SERVICE 

EXCHANGE SEBYICE LIST 

The Local Calling Aree for the Exchanges listed below, will also Include the Addit1onal Exchanges 
in the Extended Area Service lEAS! and Extended Calling Service IECSI categories as defined· 

LATA 458 • Southealt LATA 

Exchange 

Bolle Glade 

Big Pine Key 

Boca Raton 

Boynton Beach 

Deerfield Beach 

Delray Beach 

Ft. lauderdale 

Ft. Pierce 

ISSUED: January 26. 191:19 

ISSUED BY: 

Category 

E.AS 
ECS 

EAS 
ECS 

EAS 

ECS 

EAS 
ECS 

E.AS 

ECS 

E.AS 
ECS 

EAS 

ECS 

EAS 
ECS 

Addhionpl E!lchangot 

Paho1cee 
Boca Raton. Boynton Beach, Delray Beach, Jupiter, 
Woat Pelm Beach 

Key Weat. Marathon. Sugarloaf Kev 
Homestead, Islamorada. Key Largo. M iami, North 
Key Largo, Pemne, 

Coral Springs. Deerfield Beach. Delray Beach. 
Delray Beach 
Belle Glade, Bovnton Beach, Fort lauderdale. 
Hollywood, Jupiter. Miami, Nonh Dade, Pahokee. 
Pompano Beach, West Palm Beach 

Delray Beach, West Palm Beach 
Belle Glide, Boca Raton. Coral Spnnos. Deerfusld 
Beach, Fort Laudordalo, Hollywood, Jupiter, 
Pahokee. Pompano Beach, 

Boca Raton, Coral Springs, Delray Beach. Fort 
Lauderdale, Pompano Beach 
Boynton Beach, Hollywood, Homostoad. M1am1, 
North Dade. Perrine 

Boca Raton, Boynton Bol'Ch. Daorfield Beach 
Belle Glade, Coral Springs, Fort Lauderdale, 
Hollywood. Jupiter, Pahokee, Pompano beach. 
Wast Palm Beach 

Coral Springs. Deerfield Beach. Hollywood. 
Pompano Beach, 
Boca Raton, Boynton Beach. 
Delray Beach. Homestead. Miam1, flonh Dado. 
Perrine 

Port St. lucie 
Jensen Beach, Vero Beach 

EFFECTIVE: 

Carol P. Kuhnow, Sr. Manager 
4250 North Falrfu Drive. 12th Floor 
Arlington. Vcrginla 22203 



LCI INTERNATIONAL TELECtt CORP. 
dfb/a Owest Communications se.vicos (T) 

Florida Price Uat No. 1 
First Revi~ad Page 7. 1 

Cancels Original Page 7 . 1 

LOCAL EXCHANGE SERVICE 

EXCHANGE SERVICE LIST !Continued) 

LATA 458 ·Southeast LATA (Continued) 

Exchange 

Hobe Sound 

Hollywood 

Homesl-eed 

Islamorada 

Jonson Beach 

Jupiter 

Key largo 

Kay Wast 

Marathon 

Miami 

ISSUED: January 26, 1999 

ISSUED BY: 

Cmaorv 

EAS 
ECS 

EAS 
ECS 

EAS 
ECS 

EAS 
ECS 

EAS 
ECS 

I: AS 
ECS 

EAS 
ECS 

EAS 
ECS 

EAS 
ECS 

EAS 
ECS 

Addl!jonel Exchengos 

Jensen Beach. Jupiter. Port St. lucie, Stuart 
\41ost Palm Beach 

Fort Lauderdale. North Dado 
Boca Raton. Boynton Beach. Cor&l Springs. 
Daorflold Beach. Delray Beach, Homestead, Miami, 
Perrine. Pompano Beach 

Miami, Perrine 
Big Pine Kay, Coral Springs. Deerfield Beach, Fort 
lauderdale, Hollywood, Islamorada, Kay Largo. Kay 
West, Merethon, North Dade. North Key largo, 
Pampano Beach, Sugarloaf Kay 

Key Largo. Marathon 
Big Pine Key, Homaateed, Key West. M iami. North 
Key largo, Perrine, Sugarloaf Kay 

Hobo Sound. Port St. Lucio, Stuort 
Fort Pierce. Jupitar, West Palm Bench 

Hobe Sound, West Pulm Boach 
B aile Glade, Boca Raton. Boynton Beach. Delray 
Beach, Jensen Beach, Pahokee, Port St. Lucio. 
Stuart 

lalamorado. North Key Largo 
Big Pine Key, Homestead. Koy Woat. Mor11thon, 
Miami, Perrine, Sugarloaf Key 

Big Pike Key, Sugarloaf Key 
Homestead, Islamorada, Key Largo, Marathon, 
Miami, North Koy largo. Perrino 

Big Pine Key, Islamorada 
Homestead, Key largo, Key Wast. M iami, l~orth 
Key largo. Perrine. Sugarloaf Key 

Homoatoed, North Dado. Perrino, 
Big Pine Key, Boca Raton. Corel Springs. Oeorflold 
Beach, Fort lii\Jdordale, Hollywood, Islamorada. 
Key largo, Key West, Marathon. North Key largo. 
Pompano Beech. Sugorloaf Key 

EFFECTIVE: 

Carol P. Kuhnow, Sr. Manager 
4250 North Fairfax Drive, 12th Floor 
Arlington. Virginia 22203 



LCIINTERNATIONAL TELEC-CORP. 
d 'b/a Owest Communications Servicea rn 

Florida Price Lltt No. 1 
Firat Revised Page 7.2 

Cancels Originol Page 7.2 

LOCAL EXCHANGE SERVICE 

EXCHANGE SERYICE LIST IContlnuedl 

LATA 468 • Southeatt LATA IContlnuedl 

North Dade 

North Key Largo 

Pahokee 

Perrine 

Pompano Beach 

Port St. Lucie 

Sobaatlan 

Stuart 

Sugarloaf Key 

Vero Beach 

West Palm Beach 

ISSUED: January 26, 1999 

ISSUED BY: 

Category 

EAS 
ECS 

EAS 
ECS 

EAS 
ECS 

EAS 
ECS 

EAS 

ecs 

EAS 
ECS 

EAS 

EAS 

ECS 

EAS 
ECS 

EAS 
ECS 

EAS 
ECS 

Addl!lonal Exchanges 

Hollywood. Miami. Perrino 
Boca Raton, Coral Springs, Doorfiold Beach, Fort 
Lauderdale, Homestead. Pompano Boach 

Key Largo 
Big Pine Kay, Homestead, Islamorada, Koy West, 
Marathon, M iami, Perrina, Sugarloof Key 

Balla Glade 
Boca Raton, Boynton Beach. Delray Beach, Jupiter. 
Well Palm Beach 

Homaatead, Miami, North Dade 
Big Pina Key, Coral Spring1, Deerfield Beach, Fort 
Lauderdale, Hollywood, Islamorada, Key Largo, Key 
West, Marathon, North Key Largo, Pompano 
Beach, Sugarloaf Key 

Boca Raton, Coral Springa, Deorfiold Beach. Fort 
Lauderdale 
Boynton Beach, Delray Beach, Hollywood, 
Homettead, Miami. North Dade, Perrine 

Fort Plerc tt, Hobo Sound. Jensen Beach, Stuart 
Jupiter, West Palm Beach 

Melbourne, Vero Beach 

Hobe Sound, Indiantown IICEt. Jenson Beach, Pon 
St. Lucio. 
Jupiter. West Palm Beach 

Big Pina Key. Key West 
Homestead, Islamorada, Key targo, Marathon, 
Miami, North Key Largo, Pemno 

Sebastian 
Fort Pierce 

Boynton Beach, Jupiter 
Bello Glade, Boca Raton, Delray Boac~. Hobo 
Sound, Jensen Beach, Pahokoo, Port SL Lucio, 
Stuart 

EFFECTIVE: 

Carol P. Kuhnow. Sr. Manager 
4250 North Fairfalll Drive, 12th Aoor 
Arlington. VIrginia 22203 



LCIINTERNATIONAL TEL£C- CORP. 
d/b/a Owut Communlcatlona Servic11 ITl 

Florida Price Lilt No. I 
Firat Ravraed Peg a 7.3 

Cancela 011grnal F'ago 7 .3 

LOCAL EXCHANGE SERVICE 

EXCHANGE SERVICE LIST IContinuodJ 

LATA 460 · Or1endo LATA 

Exchanue 

Cocoa Beech 

DeBary 

East Orange 

Eau Gallle 

Geneva 

Melbourne 

Orlando 

Oviedo 

Sanford 

ISSUED, J anuary 26. 1999 

ISSUED BY: 

Cptogory 

EAS 

EAS 
ECS 

EAS 

EAS 
ECS 

EAS 
ECS 

EAS 
ECS 

E.AS 

ECS 

EAS 

EAS 
ECS 

Addl!lonel ExchanQoa 

Cocoa, Eau Gallio. Melbourne, Titusville 

DoLIIfld. Orange Crtv UCEI. Sanford 
Orlando. Wrnter Perk IICEJ 

Apopka UCEI. Lake Buena Vr11a IICEI. Celebration 
UCEJ. Montoerde IICEJ. Orlando, Ovrodo. Roody 
CrMk UCEI. Wrndormere IICEI Winter Garden 
IICEJ, Winter Perk IICEJ 

Cocoa, Cocoa Beach. Melbourne 
Tituavllle 

Ovreda, Sanford. Wrnttr Park UCEI 
Orlando 

Cocoa, Cocoa Beach. Eau Gallte, Sobaatlan 
TttUIVtlle 

Apopka UCEJ. Celobratton IICCJ. Ciomont IICEI, 
Ent Orange. Lake Buena Viata IICEJ. Montovordo 
UCEI. Oviedo. Aoodv Crook IICEJ. Windermere 
IICEI. Winter Gordon IICEJ. W inter Pork UCEI 
DeBary, Genova, Kissimmee UCEJ. Sanford, St . 
Cloud UCEJ. Weat KlulmmH UCEJ 

Eaat Orange, Genova, Ortando, Sanford, Winter 
Park IICEJ 

DeBary, Genova, Ovr&do, Wtntor Park UCEI 
Orange Cltv IICEI, Orlando 

EFFECTIVE: 

Catol P. Kuhnow. Sr. Manogor 
4 260 Not1h Fairfax Drive, 12th Floor 
Ar1ongt.on, Vttgtnta 22203 



LCI INTERNATIONAL TELEC- CORP. 
d/b/a Owest Communications Service. ITI 

LOCAL EXCHANGE SERVICE 

APPLICATION OF PRICE LIST 

Florida Price ' ••t No. 1 
Ftrst Revked Page 8 

Cancels Origtnal Page 8 

'his price list seta fonh the service offerings. rates, terms and condltlona epplicoblo to the furnllhlng of 
intrastate communications aetvice by LCI International Tolocom Corp. 10 cuatomera wllhtn the local exchange 
service area defined herein. 

ISSUED: January 26. 1999 

ISSUED BV: Carol P. ICuhnow. Sr Maneger 
4250 Nonh fairfax Drive. 12th Floor 
Arlington. Virginia 22203 

EFFECTIVE: 



LCI INTERNATIONAL TELECtt CORP. 
d/b/a Owest Communications Sefvlc11 ITI 

LOCAL EXCHANGE SERVICE 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Cona~n terms uaed generally throughout thia price hat 110 defined below 

Account Code! 

Florida Puce Llat No 1 
Soctlon 1 

Second Rovlaed Page 9 
Cancela Firat Revlaod Page 9 

Allowa a Cuatomor to allocate loeal cana to a 4-diglt, venfted and non·vonlled account code 

Advtncld Payment 
Payment of all or pan of a charge required before tho stan of aervico 

Alternate Anawetiog 
In tho event that tho called telephone number ia not answered within throe to lour finga, th1s feature 
automatically forworda Incoming calla to a predetermined, dlalablo telephone numbo- aorvod by tho aeme 
Central Office awitch, or provides lnterawltch tranafor to a rredotermlned, dlalablo tolophono number whoro 
technically available. 

Alternate Col! Rou!lna 
Allows tha Cuttomer to pre-define alternate routing arrengomants that can be act1vated upon command In tho 
ovon1 " f a Customer emergency. Tho Customer mull have at leaat two different locations fo1 this routing 
feature to bo applloablo. 

An1wor Suporvlalon 
Answer Suporvlalon must bo provided when an LCI aervico offering Ia connected to awuchlng equ1pmont or a 
cuatomer-provlded communication• ayatom. Tho customers equipment or ayatom mull provide anawor 
auporvialon so that the mo11ure of chargeable time bog na upOn the delivery of the cuatomel'a call to tho 
sw11ch1ng equipment or to the equipment connected to the communiCIIIOna ayatom and enda upOn torm1na11on 
of the call by tho calhng party. If a cuatomor'a communlcauona ayatom lalla to promptly return to LCI an Idle 
(on·hookl 1111to upon completion of the call, the cuttomer w1ll be roaponaeble lor all chargoa that roault up unlll 
tho time the cuatomor'a communication ayatom signals LCI's network that the call haa been term1nated or unul 
such t ime that LCI'a own ayatam terminate• the call. 

AuthoriZed User 
A peraon, ferm, corporat ion or other entrty that either Ia authorezed by tho Cuatomor to uH local exchange 
telephone service or Ia placed In a poaition by the Cuatomor. either through ecta or ominiona, to uae ' .cal 
exchange telephone aarvlco. 

Automatic Callbtc!s 
Tho telephone number auoclatet:l with tho last incoming call to the cuatomor may be llutomatlcally redialed. 
Activation must occur before another incoming call or a call wa1t1ng Indication 11 received by the cu11omer 

Butlnou Sorvlcp 
A awltched network aorvlce that provldea for dial Station Communication• origination for wh1ch thn aubacnber 
pays a reto thll Ia deacrlbed aa e bualnou or commercial rate 

Busy Llnp Ir~nafor 
In the event thll tho called telephone number Ia buey, this feature automatically forwetds lncom1ng cella to o 
predetermined, dlelable telephone number aorved by the aamo Central Office awltch, or provide• intorawltch 
forwarding to 11 predetermined, dlelable telephone number whore technically available 

ISSUED: January 26, 1999 

ISSUED BY: Carol P. Kuhnow, Sr. Manager 
4250 Nonh Fllrlax 011ve, 12th Floor 
Arhngton. Verg10ia 22203 

EFFECTIVE : 



LCIINTERNATIONAL TELEC,CORP. 
d/b/a Owest Communications Services ITI 

LOCAL EXCHANGE SERVICE 

SECTION 1 · TECHNICAL TERMS AND ABBREVIATIONS !Continued! 

Call Forward Busy 

Flo11d11 Pnce l11t No. 1 
Section 1 

F1rat Revi~ Pege 10 
Cancela Ong.nal Page 10 

Automatically routea incoming calls to a designated anawenng po1nt when the called hno •• buay. 

Crll Forwerd No Answer 
Automatically routes incoming calla to a designated answertng po1nt when the called hne dooa not answer 
within a pre·apeclfled number of rings. 

Call forwP!d Varipblo 
Automatically routes Incoming calla to a designated anawenn9 point, regardloas of whether the user ' s Statton 
is Idle or buay. 

Call Hold 
Allows the Customer to hold one call for any length of time provided that neither portv gooa On Hook 

Call Number Dol!verv Blocking 
Blocks th., delivery of the number to the called pany on a per cell baahs. 

Call P!!lk 
Allowa a Customer to "p~rk" a call against their directory number within the buaineaa group and ··onpark· the 
call from any other directory number. A buaineu group conaiata of a aer1e1 of Cuatomer·def1ned telephone 
numbera. 

Call P1ckup 
Allows a Cuatomer to answer incoming calla to another Station line within a defined call PICkup group. Call 
Pickup ia provided as either Group Call P'tekup where the prodealgnated groupa can piCkup each other' a calla 
by actovatlng an eccesa code or a feature key, or Directed Call Pickup. where any call can be retneved by 
doaling a different acce11 code followed by the enenalon number. 

Call Screening 
Allows the Cuatomer to avoid the receipt of certain unwanted calla by programm1ng tne hne to recognize and 
screen up to 10 different telephone numbers, whether or not the number ia known. Cella from the acreenNI 
numbers w1ll be dlvert!'d to e recorded maaaage which atates thet calla era not baong accepted at th11 ume 

Cj!ll Trpce 
Automatically tracea the number of the line used for the lest cell received by the CuatC'mer 

Call Wpltjng 
Provldea the Cuttomer with a buret of tone to Indicate that another caUls walt1ng. The second call can either 
bo enswerod by flashing the awltchhook or hanging up tho phone and bomg rung bock by tho Cftller 

Call W11jt!ng Cancel 
Allows a Cuatomer to cancel tho Cell Waiting feature on a per call basis by dialing o spocll1c two digit codo 

ISSUED: January 26. 1999 

ISSUED BY: Carol P. Kuhnow. Sr Manager 
4250 NOrtll Fairfax D11ve. 12th Floor 
Arlington, VIIQinll 22203 

EFFECTIVE 



LCIINTERNATIONAL TELEC-CORP. 
dlb/e Owest Communications Service• IT) 

LOCAL EXCHANGE SERVICE 

SECTION 1 ·TECHNICAL TERMS AND ABBREVIATIONS !Continued) 

Coller ID 

Floroda Poco Uat No. 1 
Section t 

Second Revised Pogo 11 
Cancela Firat Revoaed Page 11 

Allows the Customer to view the telephone number ol en incoming call. prior to answering tho call. 

Caller ID Deluxe 
Allows the Customer to view both tho listed name and the tl"lephone number ol an incomong call, prior to 
answering tho call. 

Class of Servjce ICOSI 
Used to prevent o Station from dialing certain codes end numbers. 

Company 
LCIInternational Telecom Corp., a Delewero corporation. which is tho ossuor of this price list. 

Commission 
Floride Public Service Commlsaion. 

~,.: 
Tho person, f irm, corporation or other ontltv that ordera service and Ia responsible lor tho payment of charges 
and for compliance with the Company's tariff regulations. 

Customer Cootrol Option 
There are two distinct options • one associated with Busy Uno Transfer end the other with Alternate 
Answering. Each ol these options will allow tho customer to activate/deactivate tho associated feature and to 
change the telephone number to which calla are set to forward. 

Day of Week Routing 
Allows the Customer to arrange for calls to a single 800 Servoce telephone number to be routed to dilleront 
locations based on the particular day of the week. The Customer can establish 11 diff11ront routing arrangement 
for each d11y of tilts week, with 11 mexlmum of seven day typos. Tho Customer mutt have at least two locations 
for this routing feature t o be 11ppllcable. 

Dial Pulse !DPI 
The pulse typo emploved by rotary dial Station seta. 

Direct Inward Dialing !DID! 
A service attribute that routes incomong calls directly to Stlltlona, by·passing a control answering pl'llnt. 

Direct Connect 
Allows for automatic dialing of a single fixed telephone number from an exchange hno. 

Distinctive Ringing 
Allows the Customer to duignate up to ten telephone numbers lor which Incoming calls will have o oostinctivo 
ring. 

Dupl Tone Multi·Frequoncy !QTMfl 
The pulse typo employed by tone dial Station seta. 

ISSUED: January 26. 1999 

ISSUED BY: Carol P. Kuhnow. Sr. Manager 
4250 Nonh Fwiax Drive. 12th Floor 
AlforJgton t .. o.,.,~ 27203 

EFFECTIVE 

_j 



LCIINTERNATIONAL TELEC-CORP. 
d/b/a Owest Communications Services ITl 

LOCAL EXCHANGE SERVICE 

SECTION 1 ·TECHNICAL TERMS AND ABBREVIATIONS !Continued! 

Easy Call 

Florida Price List No. 1 
Section 1 

Second Revised Page 12 
Cancels First Revised Pogo 12 

This feature provides for the automatic dialing of a dlaleblo, telephone number consisting of seven or more 
digits In tho event that tho customer's fino Is taken off·hook and dialing does not commence within a 
predetermined Interval, usually seven seconds. 

Ho!ld!!Y Routing 
Allows the Customer to arrange for calls to a single 800 Service telephone number to be routed to different 
locations based on a customer-specified holiday. The Customer must have at least two dlffor.,m locations for 
this routing feature to be applloablo. 

Individual Case Basis 
A service arrangement in which the ragulltlons. rates and chargea ora developed baaed on the apaclfic 
circumstances of the Customer'a altuatlon. 

Joint User 
A person, firm or corporation designated by the Cuatomer as a user of local exchange service furnished to tho 
Customer by the Company, and to whom a portion of tho ch&rges for such laclhtlos aro b•llod under a joint use 
arrangement. 

LATA !Local Acceu Tr&msooa Aroal 
A geographical area established by tho U.S. District Court for the District of Columbia in Civil Action No. 
17·49, within which a local exchange carrier provides communications services. 

Local Callinu 
A completed call or telephonic communication between a calling Station a"d any other Storlon within tho local 
service area of the calling Station. 

Local Exchange Carrier 
A company that furnishes exchange telephone service. 

M.l2.la 
Megabits, or millions of bits, par second. 

Mess&s~e Waiting 
This feature provides an Indication to a Station Uur that a message is waiting. lndicariona may be visual 
(Iampi or audible (stuttered dlaltono). 

Moll Idle Trunk Selection !MIOL! 
MIDL Trunk aelectlon occura when a switching unit selects from a Trunk group the Trunk that h11s been idle for 
tho longest period of time. 

Multiple Apocarance Directory Numbeq 
A directory number that is aaalgned more than once to one or more Proprietary Business Sets. 

Multi· fregueocy !MEl 
An inter-machine pulse-type used for signaling between telephone swirchn, or between telephone &witches 
and PBX/koy systems. 

ISSUED: January 26, 1999 

ISSUED BY: Carol P. Kuhnow, Sr. Manager 
4250 North Fairfax Drtve, 12th Aoor 
Arlington, Virginia 22203 

EFFECTIVE: 



LCIINTERNATIONAL TELEC-CORP. 
d/b/a Owost Communications Services In 

LOCAL EXCHANGE SERVICE 

SECTION 1 • TECHNICAL TERMS AND ABBREVIATIONS IContinuedl 

Myltl Ring Service 

Florida Price Uat No. 1 
Section 1 

Second Revised Page 13 
Cancels First Revised Page 13 

Allows the customer to have as many as three telephone numbers asaoclated with a single line. Dist inctive 
ringing will be provided for each of the additionel telephone numbers to facilitate Identification of incoming 
calls. 

Non-Recurring Charges 
The one-time initial charges for services or faclntios. including but not limited to charges tor construction, 
installation, or special foes, for which the Customer becomes liable at the time the Service Ordor Is executed. 

O!f·Hook 
Tho term "off·hook" denotes tho active condition of a telephone exchange aorvlce tine. 

On-Hook 
Tho term ·on-hook" denotes tho Idle condition of a telephone exchange service line. 

Percent Allocation Royting 
Allows the Custo,....:tr to route calls for each originating routing group, per 800 Service telephone number up to 
eight different terminating location• based upon a cuttomer-de•lgnated percentage dlatribution. Tho Cuatomor 
must establish a call allocation pattern where each p01centage Is a whole number and the total allocation equals 
100 percent. The Customer must have at lout two different locations for this routing feature to be applicable. 

Presybscrlption·2 IPIC·21 
An arrangement whereby e Cuatomor may aelect and dealgnate to tho Company an lntoro~echangc Carrier It 
wishes to accoaa, without an ecce" code. for completing lntraLATA toll calla. The selected lntoroxchange 
Carrier Is referred to as tho End User' a Primary lnteroxchengo Carrier (PIC-21 . Inter LATA Presubscrlptlon is 
offered pursuant to LCI FCC Tariff No. 2. 

Proiect Accounting Codes 
Allows the Customer to tt~k usage of ita 800 Service telephone number back to specified user codes and/or 
to limit use of its 800 Service telephone number to only those dialing authomed codea. Require• that additional 
digits be dialed after the reguier 10-dlglt 800 Service telephone number is dlalecl. Two types ere availabe: 
verified and non-verified. With both typos of codes, cella cannot be completed without entry of tho specified 
codes. In addition, with verified codes, call• ere not completed until code• are vorlflod for accuracy. 

Pvbllc Sorylce Commly!on IPSCI 
Florida Public Service Commission. 

Repeat Dialing 
The telephone number associated with the last outgoing call placed by the Customer may bG automatically 
redialed. Activation must occur before another outgoing call Ia plllCod by the Cuttomer. 

Recurring Charges 
The monthly chargea to tho Customer for aervlcea, fecllltloa and equipment, which cont inua l or tho agreed 
upon duration of the 11ervice. 

Remote Cpll Forwordlog IRCFJ 
All calls dialed to e telephone number equipped for RCF are automatically forwarded to another dialablo 
exchange or 800 Service telephone number. 

ISSUED: January 26, 1999 

ISSUED BY: Coroi P. Kuhnow. Sr. Manager 
4250 Nonh Fairfax Drive. 12th Aoor 
Arlington, Vorg•nia 22203 

EFFECTIVE 



LCIINTERNATIONAL TELEC- CORP. 
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LOCAL EXCHANGE SERVICE 

SECTION 1 ·TECHNICAL TERMS ANO ABBREVIATIONS (Continued! 

Service Commencoment Plte 

• Florida Price L•st No. 1 
Section 1 

Third Revised Page 14 
Cancels Second Roviaod Page 14 

The first day following the date on which tho Company notifies the Customer that the roqueated service or 
faclllty Is eveilable for uta, union eKtonded by the customer's refuael to accept service which does nllt 
conform to standatda set forth in tho Service Order or this price list, In wh1ch case the Serv1ce Commencement 
Date Is the data of the Cuttomer' 1 ecceptance of MtVice. The part let may mutually agree on a subttituto 
Service Commencement Date. 

Service Order 
The written request for local eKchange service• eKecut~ by the Cuatomer and tho Company in a format 
specif ied by the Company. The signing of a Service Order by the Cuttomer end acceptance thereof by tho 
Company initiates the respective obl igation• of the parties •• set tonh therein and pursuant to thit price list , 
but the duration of the service Ia calculated from the Service Commencement Date. 

Services 
The Company's telecommunlcatlona services offered on tho Company's network. 

~rfld Facili!lu 
A facility or equipment system subsystem that can be used simultaneously by taverel Customera. 

Speclel Del1vory Feature 
When encountering a busy or don't answer condition on outgoing cella. tho calling pony may bo automeucally 
forwarded to a predetermined, dialablo telephone number served by the same or a dlllerent Canuel Ollice 
switch, whore facilities permit. 

Speed Calling 
Provides a Customer with the option to cell other telephone numbera by dialing a code rether than the complete 
telephone number. The repertory lltt for 1uch telephone numbera Ia available In an B or 30 numtler cepacity. 

§.!!1!.2!1 
Telephone equipment from or to which calls are placed. 

Thre0=Way Calling 
The Customer can sequentially call up to two other people and add thorn together to make up a tnree·way call. 

nme of Dey Routing 
Allows the Customer to arrange for calls to a single 800 Service telephone number to be routed to different 
locations based on the t ime of day. The customer must heve at least two different locations for this routmg 
featu. a to be applicable. 

I.w!l.k 
A communications path connecting two switching 1ystems in a network. used In tho establishment of an end· 
to-end connection. 

User Tranafor 
User Transfer enablea the Cuatomor to ttanafer calla or perform throo·wey calling f~;nctiona from • busane11 
access line. 

ISSUED: Januory 26, 1999 

ISSUED BY: Carol P. Kuhnow, Sr. Manager 
4250 North Fairfax Drive, 12th Floor 
Arlington. Varglnia 22203 

EFFECTIVE. 



LCIINTERNATIONAL TELEC-CORP. 
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LOCAL EXCHANGE SERVICE 

SECTION 2 ·RULES, REGULATIONS AND SERVICE QUALITY CRITERIA 

2. 1 Undeaaking of the Compooy 

2.1.1 ~ 

Florida Price ~ill No. 1 
Section 2 

First Reviled Page 1 5 
Cancels Original Page 1 5 

The Company undcrtakea to furnlah communica1iona aervice In connoct ton with one·way and/or 
two-way information tranamlsslon ~>$tween potnts within the State of Florida under tho torma of 
this price fist . 

Tho Company 1!1 responalble under this price list only for tno servtcos end l acthllos provided herein, 
end it assumes no responsibility lor any service provided by any other entity that purchases 
access to tho Company notwor\ In order to originate or terminate Its own aorvlcas or to 
communicat e with Its own cuatomora. 

2.1.2 Shortage of Egulomem or Eac!l!tiea 

The furnishing of eervleo under this price llat Ia aubloct to tho ovollebllity on a continuing basil ol 
ell the necouary facilities end I• limited to the cepeclty of the Company' a l acihiiOI u woll 111 tho 
facilities the Company may obtain from other carriota to furntah sorvlco from time to time as 
required at tho solo diiCfetion of the Company. 

ISSUED: January 26, 1999 

ISSUED BY: Carol P. Kuhnow, Sr. Manager 
4250 Nonh FalrleK Drive. 12th Floor 
Arlington. VIrginia 22203 

EFFECTIVE· 
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SECTION 2 ·RULES. REGULATIONS AND SERVICE QUALITY CRITERIA IContonuedl 

2. 1 Uoderto!clng of tho Compooy (Continued I 

2. 1.3 Term• and Cond.JJ.isml 

2. 1.3. 1 Except 01 otherwlae provided hOf on, aorvoce Ia provided on the baatS of a monomum POfiod 
of at le01t one month, end lhall continue to be provided unul canceled by the Cuatomer, 
In writing, on not leas than 30 days notice. Unlou otherwl1e 1pocifted herein, lor the 
purpoM of computing chargta In thlt price bat, a month Ia con1lc:lered to have 30 daya. 
All ceiculet lona of dotes tet fonh In this price 1111 theft be beeod on calender deya, unlo11 
otherwlte specified herein. 

2. 1.3.2 Cuatomere may be required to entor Into wrrtten Service Ordora whoch lhall contain or 
reference the name of the customer, a specific description of tho 1ervlce ordered. tho 
rates to be chtrged, tho duration of the aorvicea. and the terma and conditions In thla 
price llat. 

2.1.3.3 At the expltatlon of tho init ial torm apocilled In oach Service Order, or on ony IIKtonalon 
thereof, aervlco shaft continue on a month to month b11l1 at tho then current ratea unleu 
terminated by either party upon 30 daya written notice. Any tormonauon lhall not relieve 
Cuatomer of Ita obligation to pay any chargee incurred under tho Servoce Order and th oa 
price flat prior to termination. The rights and obligatoona which by their nature exterod 
beyond the termination of the term of the Servtco Order ahall aurvovo auch tormlnauon. 

2. 1.3.4 Thla price liat lhell be interpreted and governed by tho lewa of the State of Flonda 
without regwd for the State's choice of lawe provialon 

2 . 1.3.5 The Cuatomer hn no propeny •tght to the Telephone numbor or any other call nurnbor 
designation eiiOCilted with aervicea lurnlahed by the Company. Tho Company reaorvoa 
the right to change auch numbera. or the central office deatgnauon anociated wrth such 
numbers, or both, aulgned to the Customer, whenever tho Company deoma 11 nocauary 
to do 10 in the conduct of Ita bualne". 

2 .1.3.6 Tho Cuatomor agreoa to operate Company·provodecl equopment in accordance with 
lnatructiona of tho Company or the Company' a egont. Faoluro to do ao woll void Company 
liability for Interruption of aervice and may make the Cuatomor roaponaoble for damage to 
equipment puraur.nt to Section 2.1.3. 7 below. 

2. 1.3. 7 The Cullom« agrees to return to the Company all Company·provoded eQuipment 
delivered to the Cuetomer within flvo (61 daya of tho termlnlltion of tho aervlco 1n 
connection with which the equipment was uaod. Said equipment shell bo In the 11mo 
condition aa when delivered to Customer, normal wear and toar only eKcoptod. Cuatomor 
shall relmburao tho Company, upon demand, lor ony coati Incurred by th8 CompMy due 
to Customer' a failure to comply with thla provision 

ISSUED· January 26, 1999 

ISSUED BY: Carol P. Kuhnow, Sf. Manager 
42150 North Falrlu Drive. 12th Floor 
Arlington, V11g1noa 22203 

EFFECTIVE 
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SECTION 2 · RULES, REGULATIONS AND SERVICE OUAUTY CRITERIA (Continued! 

2.1 Undenak!ng of the Comoooy (Continued! 

2.1 .4. Lloblllty of Jho Comppoy 

2. 1.4.1 The liability of the Compeny for damagas arising out of the furnishing of ita Service, 
including but not llmlted to mistakes. omlulooa, Interruption, delay . or errore, or other 
defects, representatlona, or usa of these services or damages arising out of tho failure to 
furnish the service, whether caused by acta or omission, shall be limited to the extension 
of allowances for interruption c.s set forth In 2.6, below. Tho OJCtonsion of such 
allowances for Interruption shall be rho sole remedy of tho Customer and tho sole liability 
of tho Company. The Company will not be liable for !Illy direct . Indirect, Incidental. 
special, consequential, lost profits, exemplary or punluvo damages to Cu11omer aa a 
result of any Compeny service, equipment or facihtioa. or tho acta or omiaslona or 
negligence of tho Compeny'a employees or agents. 

2. 1.4.2 The Company's liability for willful misconduct. if oatabllshod as a result of judicial or 
administrative proceedings. Ia not limited by this price llat. Tho Company's liab11ity, if 
any, with regard to delayed Installation of Company facllltloa or commencement of 
service, shall not exceed $1 ,000. With respect to any other claim or suit. by a Cuatomer 
or by eny othara, for damage auociated with the ordering (Including tho roaorvation of 
any specific number lor use with a servictl. lnatallation (Including delays thereof!. 
provision, termination, maintenance, repair, Interruption of reatoratlon of any aorvlco or 
facilities offered under this price list, and subject to tho provlalons of Section 2. 6. the 
Company's liability. If any, ahall bo limited as provided horoln. 

2. 1.4.3 The Company shall not be llab!o for any daley or failure of porlormanco or oqulpment duo 
to causu beyond Ita control, Including but not limited to: acta of God. fire, flood , 
explosion or other cataatrophoa; and law, order. regulation, direction. action or request of 
the United States government or of any other govommont. including state and local 
govommante having or claiming jurisdiction ovor tho Company, or of any dopanment. 
agency, commission, bureau. corporation or othor Instrumentality olony one or moro of 
those !adoral, state, or local governments, or of any military authority; proomption of 
existing service In compllence with notional emergencies: Insurrections; riots: wara; 
unavailability of righta·or·way or materiala, or strikes, lockou18, work stoppagoa. or other 
labor difficultioa. 

2. 1 .4.4 The Company shall not be liable lor (a) any oct or omission of any entity furnislung tha 
Company or the Company's Customers l acllitlos or oqulpmont used lor or with 1ho 
servlcoa tha Company offers; or (bl for tho acta or omiulona of common carr iers or 
warehouaarnon. 

ISSUED: January 26, 1999 

ISSUED BY: Catol P. Kuhnow. Sr. Manager 
4260 Nonh FairfaK Drive. 12th Floor 
Arlington, Virginia 22203 

EFFECTIVE: 
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SECTION 2 • RULES, REGULATIONS AND SERVICE QUALITY CRITERIA IContlnuedl 

2. 1 Undertaking of the Company (C\.lntlnuecll 

2.1.4. Liability of the Comppny !Continued) 

2.1.4.5 The Company shall not be liable for any damages or losses due to the fault of negligence 
of tho Customer or due to the failure of malfunction of Customer-provided equipment or 
facilities. 

2.1.4.6 The Customer ahall indemnify and hold the Company harmless from any and all loss, 
clauns, demands, aulta, or other action, or any liability whatsoever, whether auffered, 
made. Instituted. or asserted by any other panv or pereonlal. and for ony lou, damage, or 
destruction of any property whether owned by the Customer or others, caused or claimed 
to have boon caused directly or Indirect ly by tho Installation, operation; l elluro to operate, 
maintenance, removal, condition, location. or usa ol Installation provided by the 
Company. The Company reserves the right to require each Customer to sign an 
agreement acknowledging acceptance of the provisions of this Section as a condition 
precedent to such Installations. 

2. 1.4 . 7 The Company shall not be l iable for any defacement of or damage to Customer premises 
resulting from the fumlahfog of services or equipment on such premises or the inatollation 
or removal thereof, unless such defacement or damage Is caused by gron negligence or 
w illful misconduct of the Company's agents or employees. No agente or amployaos of 
other participating carriers shall bo doomed to be agents or employees ol the Compony. 

2. 1.4.8 Not w ithstanding tho CuStomer's obligations os set forth in Section 2.3.2, the Company 
shall be indemnif ied, defended. and hold harmlon by tho Customer or by othera 
authori~od by It to uaa the torvice agalnat any claim, lou of damage artalng from 
Customer's uaa of aervleea furnished under th is price list, Including: claims for libel. 
slander, lnva1ion of privacy or infringement of copyright arising from the matonal, data 
Information, or other content transmit ted via tho Company's aervlce; and patent 
infringement claims arlalng from combining or connecting tho service offered by tho 
Company with apparatus and systems of tho Cu~rtomor or others, All other claims arising 
out of any act or omiulon of the Customer or othors. in connection with ony aorvice 
provided by the Company pursuant to thla price list. 

2. 1.4.9 Tho entire liability of tho Company for any claim. lou, damage or exponso from any cause 
whatsoever shall in no event excaod auma actually paid to the Company by Cuatomer for 
the specific aorvlcea giving rlao to the claim. and no such actlo :1 '1r preceding agaonat tho 
Company shall bo commenced more t'lat one year after the !lervice Is rondered. 

ISSUED: January 26, 1999 

ISSUED BY: Cerol P. Kuhnow, Sr. Manager 
4250 Nonh Fairfax O.ivo, 12th Floor 
Arlington, Vlrglnoa 22203 

EFFfCTIVE: 
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LOCAL EXCHANGE SERVICE 

SECTION 2 · RULES, REGULATIONS AND SERVICE QUALITY CRITERIA IConunuedl 

2.1 Undertaking of the Compeov ICont lnuedl 

2.1.4 LiabilitY of tho Company !Continued) 

2.1 .4.10 

2.1.4.11 

2.1.4.12 

2 .1.4.13 

The Compeny makes no warranties or roprasontations, express or Implied. Including 
warranties of merchantability or fitneas for a p1101cular use, except thon expressly 
set forth herein. 

The Company shall not be liable for any ect or omiulon of any other company or 
companies fumishlng a portion of tho service. or for d11m11gos osaociatod with 
aervlco. channels, or equipment which It does not furnish. or lor damages which 
result from the operation of Customer-provided systems, equipment, facilit ies or 
servlcea which are Interconnected with Company sorvlcoa. 

The Company doea not guarantee nor make any warranty with rospect to service 
lnstellatlona at locations at which there Ia prOJont an atmosphere that Is explosive. 
prone to fire, dangeroua or otherwise unauitablo for auch tnatallat iona. Tho Customer 
shall Indemnify and hold the Company hatmleaa from any and allloaa, claims, 
demands, suits or other action, or any liability whataoover, whether suffered, made. 
instituted or aaseftad by the Customer or by eny other party, for any personal inJury 
to, or death of, any peraon or persona, or for any lou, damage or destruct ion of nny 
property, whether owned by tho Cuatomor or othera, caused or claimed to have boon 
caused. directly or Indirectly, by the Installation. operation. failure to operate. 
molntonanco. removal, prosonco, condit ion, location• or uoo of service furnished by 
the Company at such locations. 

The Company shell not be liable for the Customer's failure to fulfill its obligations to 
take ell necessary atops Including, without limllation, obtaining, inatalling and 
maintaining all necouary equipment, or matonals and aupplios, for interconnection of 
the terminal equipment or communications system of the Cuatomor , or any third 
party acting as its agent, to tho Company' s network. Tho Cuatomer shall secure all 
licenses, potmlts, rights-of·wey, 110d other arrGngemonts necessary lor such 
Interconnect ion. In eddi11on, the Customer shall onauro that Its equipment and/or 
system or that of Ita agent Ia properly interfaced with the Company' s service, tha. 
the signals omitted Into the Company's network are of proper modo, band-with, 
power, data speed, and algnallovel for the intended uao of tho Customer and 1n 
compliance with the critllfla aot forth In Sectton 2. 1.6 following, and that tho signals 
do not damage Company equipment, Injure 1ts personnel or dogrado sorv1ce to other 
Cuatomera. II the Customer .)( i ta agont falls to ma1ntaln and operate its equ1pmont 
and/or aystom or that of hs agent properly, w ith resulting Imminent harm to Company 
equipment, personnel, or the quality of service to other Cuatomora. tho Company 
may, upon written notice, require tho uao of protective oqulpmant at tho Customer's 
expenea. If thla falla to produce satisfactory quality and safety, the Company may, 
upon wrinen notice, terminate tho Cultomor'a aorvico without llabihty . 

ISSUED: January 26, 1999 EFFECTIVE: 

ISSUED BY: Catol P. Kuhnow, Sr. Manager 
4260 Nonh Fa~rl ax Drive, 12th Floor 
Arlington, V11ginia 22203 



LCIINTERNATIONAL TELEa CORP. 
d/b/a Owest Communlcatooa Ser1lces ITl • Flortda Price List No. 1 

Section 2 
Flrst Revised Page 20 

Cencela Orig1nol Pogo 20 

LOCAL EXCHANGE SERVICE 

SECTION 2 ·RULES. REGULATIONS AND SERVICE QUALITY CRITERIA lContlnucc11 

2. 1 Undersqking of the Comppny !Continued! 

2. 1.4 blebility of tho Comoany (Continued! 

2. 1.4.14 With rupoct to Emergency Number 91 1 Service: 

lal This aervice Ia offered solely as an aid In handling easlatanco cella In connection 
with fire, pollee end other emllfgencles. The Compeny Is not responsible for any 
loaaea, clalma. demands. aults or any liability whataoever. whether suffered • 
mlde, .natlhlted or aaaened by the Cuatomer or by any other pany or peraon for 
any peraonal injury to or death of any person or peraona, and for any lou. 
damage or deatruction of any propony, wheiher owned by tho Customer or 
others, caused or claimed to havo been cauaed by: 111 mlstakea, omlaalona, 
Interruptions, dolsya, errors or other defects In the proviaron of this service, or 121 
lnatallatlon, operation. fallure to OPIIf&to, maintenance. removal, proaonco. 
condition, location or use of any oqulpmont and laclht lea lumrahing th is sorvrce. 

lbl Tho Company is not responsible lor any infringement or Invasion of the right of 
privacy of any per.on or persona, cauatNI or claimed to havo boon cauaod, 
directly or Indirectly, by tho lnttallatlon, operation, failure to operate, 
maintenance, removal , presence, condition. occaalon or uao of omorgoncy 911 
aorvloe features end the equipment auoclated therewith, or by any eorvlcoa 
furnlahod by the Company including, but not limited to. tho ldontlllcauon of tho 
telephone number, oddreS3 or name anoclotad whh tho tolophono u1od by tho 
party or parties accessing emergency 91 1 sorvlco. and which orlao out of tho 
negligence or othf'r w rongful act of the Compony, the Customer, Its users. 
agencloa or municipalities. or tho omployoes or ogon11 of any ono of thorn. 

ISSUED: January 26, 1999 EFFECTIVE: 

ISSUED BY: Carol P. Kuhn ow. Sr. Manager 
4250 North Fairfax 011"0· 12th Floor 
Arlington. Vtrg•nra 22203 



LCIINTERNATIONAL TELECe CORP. 
dlbla Owest Communication• Servll-.es tT l 

Florida Price Ust No. 1 
Section 2 

Ftrst Revoaed Page 21 
Cancela Orogtnal Pege 21 

LOCAL EXCHANGE SI:AVICE 

SECTION 2 · RULES. REGULATIONS AND SERVICE QUALITY CRITERIA IComlnuedl 

2. 1 Undertaking of the ComDtnv tContlnuedl 

2.1.4 Liability of the Comopnv (Continued! 

2.1.4.15 

2.1.4 .16 

2. 1.4.17 

2. 1.4 .18 

2 .1.4. 19 

Tho Company's liability arising from atrora or omisalons In Directory Ltttongs, other 
than charged listing, shall be limi ted to the amount of actuel Impairment ol the 
Cuatomer's service and In no event shall oKcoed one-hall the amount of the f ixed 
monthly chargoa applicable to oKchango aervlce affected during the period covered by 
tho directory In which tho error or omiulon occura. In casas of ch111gad Doractory 
Listings, tho liability of tho Company shall be limited to 11n amount not eKceodlng tho 
amount of charges for the charged listings Involved during tho petood covered by the 
dlreC1ory in which tho error or omlulon occurs. 

In conjunction with a non·pubhshed telephono number, 11 desc11bed on Saction 
3 .4.6.3, tho Company wltl not bo liable for farlure or rol uael to complete any c~ll to 
auch telephone when tho call is not placed by number. Tho Company will try to 
prevent tho dlaclosuro of tho number of such telephone. but will not be liable should 
such number be divulged. 

When a Cuttomer with a non·pubhshed telephone number, as defined hereon, places o 
call to tho Emergency 911 Service, the Compeny will rolono tho nome and addroaa 
of t he calling patty, where such Information can be determined. to tho appropriate 
local governmental authority responsible for tho Emergency 911 Service, upon 
request of such governmental authority. By subscribing to service vndor this price 
list Customer acknowledges and agroot with ·he release of Information aa described 
above. 

In conjunction with tho Busy Uno Vtlflflcation and Interrupt Service as described on 
Sa<:t lon 3.3.2, the Customer ahalllndomnlfy and aavo tho Company harmleu again&! 
all claims that may arise from either party to tho Interrupted call or any person. 

The Company shall not be liable for any act or omiuion concerning tho 
implementation of Preaubscrlptlon. aa defined herein . 

ISSUED: January 26. 1999 EFFECTIVE: 

ISSUED BY: Cetol P. Kuhnow. St. Manegllf 
4250 North Fairlu Drive, 12th Floor 
Arlington, Virginie 22203 



LCIINTERNATIONAL TELEC-CORP. 
dlb/a Owest Communications Services ITI 

LOCAL EXCHANGE SERVICE 

Florida Price Lill No. 1 
Section 2 

Firat Rovieod Page 22 
Cancola Oroginol Po!Jo 22 

SECTION 2 · RULES. REGULATIONS AND SERVICE QUALITY CRITERIA !Continuodl 

2. 1 UndeO@klnp of the ComDtnY IContlnuedl 

2. 1 .5 tjotifjco!lon of SMyice·Affocttnp Actlyitlo• 

Tho Company will provide tho Cuatom..r rouonable notification of aorv!ce·offect10g octlvitloa thot 
may occur In normal operation of Ita bualness. Such ectivltles may includo. but are not hmltod to. 
equipment or facllltlea lddltlone. removala or rearrongemenll and routine preventive maintenance. 
Generally, euch activities are not epecific to any •ndividual Customer but affect many Cuatomers 
aervlces. No apeclflc advance notification period Ia applicable to ally service activities. The 
Company will work cooperatively with the Customer to determine tho reasonable, notification 
requiremen!l. Wnh some emergency or unplanned aerviCe·affectlng condnlons. such aa an outage 
resulting from cable damage, notification to tho Cu11omer may not be posalble 

ISSUED: January 26, 1999 

ISSUED BY: Carol P. Kuhnow. Sr. Manager 
4260 North Fairfax Drive. 12th Aoor 
Arlington, VIrginia 22203 

EFFECTIVE: 



LCIINTERNATIONAL TELEC-I.ORP. 
d/b/a Owest Communicatior.s Services (T) 

LOCAL EXCHANGE SERVICE 

• 
SECTION 2 ·RULES. REGULATIONS AND SERVICE QUALITY CRITERIA IContinuedl 

2.1 Undortoking of the Company !Continued! 

2. 1.6 Provisiona of Egy!pment and ftcllitlpa 

Florida Price Lill No 1 
Sectoon 2 

First Revised Page 23 
Concols Origlnol Page 23 

2. 1.6 .1 The Compeny ahall uae reaaonable efforll to make available services to a Customer on or 
before e particular date, subject to the proviJions of and complumce by the Customer 
with the regulationa contained '" this price list. The Company does not guarantee 
availability by any such date and shall not be liable for any delaya In commencing cervice 
to 110 Customer. 

2 . 1.6 .2 Tho Company shall uae reuonabla offortt to mnlntain faclllt ioa end equipment that It 
furnishes to the Cuatomor. The Customer may not, nor may Customer permit others to, 
rearrenge, diaconnect, remove, attempt to repair or otherwise interfere with any of tho 
facilities or equipment inatalled by the Company, except upon tho wntten consent of tho 
Company. 

2. 1.6.3 Equipment the Company provided or Installs at the Customer Premises for use 1n 
connection with tho services the Company offers shall not be uaecl for any purpose other 
then th11t for which tho Company haa provided h. 

2.1.6.4 The Company shall not be responsible for tho lnatallatlon, operation. or maintenance of 
any Cuatomor provided communications equipment. Where such equipment is connected 
to the faelllt laa fumlahed pursuant to this price list, the responsibility of the Company 
shall bo limited to tho fl•mlshlng of faclllt loa offored under thla pnce list ond to tho 
maintenance end oporotlon of such facllltloa. Beyond thla roapona•billty, tho Company 
shall not be reaponaiblo for: 

lal the transml11ion of signala by Cuttomer provided equipment or for the quality of. or 
defect• In, auch tranamlulon; or 

(b) the recaption of slgnala by Customer provided equipment; or 
lei network control aignaling whore such signaling Is performed by Customer-provided 

network control signaling equipment. 

ISSUED: January 26, 1999 

ISSUED BY: Carol P. Kuhnow. Sf. Manager 
4260 Nonl1 Fairfax Drive. 12th Aoor 
Arnngton. Virginoa 22203 

EFFECTIVE: 



LCIINTERNATIONAL TELEctt CORP. 
d/b/a Owest Communlcatloos Services In 

LOCAL EXCHANGE SERVICE 

• Florida Pnce List No. 1 
Section 2 

Flrat Revised Page 24 
Cancels Original Page 24 

SECTION 2 · RULES, REGULATIONS AND SERVICE QUALITY CRITERIA IContlnuedl 

2. 1 Undorteking of the Comoany IContlnuodl 

2. 1. 7 Non-routjne lnstalletlon 

At the Customer's roqueS"t, instellation andfor maintenance may be performed outside tho 
Company's regular business hours or In unusual locations. In such cases, charges baaed on cost 
of the actual labor, material, or other costa incurred by or charged to the Company w ill apply. II 
installation Is started during reguler business houtS but, at the Customer'• request, extends 
beyond regular busineaa hours Into time poriods Including, but not limited to, weekends, holidays, 
and/or night hours, additional charges may apply. 

2. 1.8 Owoersllio of fecl!itiu 

Title to ell facilities provided In eccordance with this price hat remains In tho Company, '"agents 
or contract ors. 

ISSUED: January 26, 1899 

ISSUED BY: Carol P. Kuhnow , Sr. Manager 
4260 Nonh Falffax Dnve, 12th Floor 
Arlington. Vtrglntn 22203 

EFFECTIVE: 



LCIINTERNATIONAL TELEC-CORP. 
d/b/a Cwest Communicatlor.s Services ITI 

LOCAL EXCHANGE SERVICE 

SECTION 2 · RULES, REGULATIONS AND SERVICE QUALITY C...,ITERiA !Continued! 

2 .2 Prohibited Uso11 

Florida Prl<:o Utt No. I 
Section 2 

F1r11 Revised Page 2 5 
Cancels Original Pago 25 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as to 
which the Cuatomer has not obtained all required governmental approvals, authorization•. 
licenses. consents and permits. 

2.2.2 Tho Company may require a Cuatomer to immediately shut down 111 transmlulon of algnala 11 11id 
transmission Ia causing Interference to otheta. 

2.3 Obligations of the Cy!lompr 

2.3.1 ~ 

The Cu•tomer shall be ruponslble for: 

Ia) the payment of 1111 appliCIIble chargea pursuant to this price list: 

lbl reimburalng the Company for damage to, or loss of. tho Company'a feclllt laa or equipment 
caused by the acta or omlulons of tho Customer, or the noncompliance by the Customer, 
lh-lth these regulations: or by fire or theft or other casualty on the Customer's premises. 
unleu caused by the negngence or willful misconduct of the omployeos or agents of the 
Comp11ny. The Company will, upon reimbursement for damages, cooperate with the 
Customer In proaecutlng a claim against the person causing such damage and the Customer 
shall be subrogated to the Company' a right of recovory of damagH to the extent of such 
payment. 

lei providing at no charge. aa apeclfled from time to time by the Company. any needed 
personnel. equipment. space, end power to operate Company facilities and equipment 
lns11sllad on tho premises of the Cuttomer, at the level of heating end air conditioning 
necessary to maintain tho proper operating environment of such premises. 

ISSUED: January 26, 1999 

ISSUED BY: Carol P. Kuhnow, Sr. Manager 
4250 North Fairfp Drive, 12th Floor 
Arlington, Vlrginia 22203 

EFFECTIVE: 



LCI INTERNATIONAL TELEC-CORP. 
d/b/a Owest Communicati<lns Services tTl 

LOCAL EXCHANGE SERVICE 

Florida Price List No. 1 
Section 2 

Flrst Reviaod Page 26 
Cancela Or~gtnal Pago 26 

SECTION 2 ·RULES, REGULATIONS AND SERVICE QUALITY CRITERIA CContinuedl 

2.3 Obligations of she Cultomer (Continued) 

2.3. 1 ~ !Continued) 

(d) obtaining, maintaining, and otherwise having full responalbillty lor all righta·of-way and 
conduit necessary for Installation of fiber optic cable and auociated equipment used to 
provide Local Exchange Service to tho Cultomer from the cable building entrance or PfOpony 
line to the location of the equipment apace described In 2.3. 1 (cl. Any cost• auocuued with 
obtaining and maintaining the rlghta·of·way described heroin, including the costa of altering 
tho atructure to permh lnltallatlon of the Company-provided facilities. shall bo borne entirely 
by, or may be charged by the Company to, tho Cultomer. The Company may roqutro tho 
Customer to demonatrete ita compliance with thia section prior to accepting any order for 
service; 

(el providing e aafe place to work and complying with alllawa and regulatlona regarding the 
working conditions on the premlaoa at which Company employees and agents shall be 
installing or mnlntalnlng tho Company's facllltloa and equipment .. Tho Customer may be 
required to Install and maintain Company facilities and equipment within a hazardous ero11 If, 
in the Company's opinion, Injury or d11mage to tho Company's employees or propany might 
re&ult from installation or maintenance by tho Company. The Customer •hall be responsible 
fGr Identifying, monitoring, removing, and dlspotlng of any hazardous material (e.g. friable 
aabestol) prior to any conttruction or lntlllllat ion work; 

lfl complying with all laws 11nd tagulationa 11pplicable to, and obtalntng all conaenta, approvals. 
llconsaa, and permlt1 as may bo required with respect to, tho locatoon of Company facilities 
and equipment in any Customer premisaa or tho rights·of·way for which Cuatomor 11 

roaponsiblo under section 2.3.1 id); and granting or obtaining perminlon for Company agents 
or employees to enter tho promises of tho Customer 111 any t ime for the purpose of installing, 
inspecting, maintaining, repairing, or upon tarmination of service as stated heratn. removing 
the facilities or equipment of the Company. 

ISSUED: J11nuary 26, 1999 

ISSUED BY: Carol P. Kuhnow, Sr. Manager 
4250 North Faiflax Drive, 12th Floor 
Arlington. Vttgtn•a 22203 

EFFECTIVE. 



LCI IN fERNA TIONAL TELEce CORP. 
d/b/<J Owest Communications Servacee ITI 

LOCAL EXCHANGE SERVICE 

Florida Price L111 No. 1 
Soct!on 2 

First Revlaed Pa'le 27 
Cancels Oraganal Page 27 

SECTION 2 · RULES. REGULATIONS AND SERVICE QUALITY CRITERIA IContinuedl 

2.3 Obligations of the Cuflomer !Continued) 

2.3.1 ~ (Continued) 

lgl not Cfeatlng or allowing to be placed any hens or othet encumbrancea on tho Compony'a 
equipment or facilit ies; end 

lhl making Company facllitlas and equipment available periodically for malntenence purposoa at e 
t ime agreeable to both the Company the Cuatomer. No allowance for Interruptions In aervlco 
wall be mede for the period during which aorvlcoa Ia Interrupted for such purpose. 

2.3.2 .Q!lm1 

With respect to any aervlce or facility provided by tho Company, Customer shall indomnafy • .;;tend 
and hold harmless the Company from and agalnat all claims. ar•lona. damagea. liabilltlea. colla 
and expenaea. Including teaaonable attorneys foes for: 

lal any loll, destruction of damage to property of the Company or any third panv. or tho death 
or Injury to persona, Including, but not llmhed to employoea or lnvlteea or either tho Company 
or the Cuatomer, to the eX1ent cauaed by or resulting from the negligent or Intentional oct or 
omlulon of Customer, Ita employees, agonta, roproaentatlvea or lnvltoea. or 

lbl any claim, losa, damage, expenao or liability for infringement of any copyright, patent, tredo 
aocrot, or any proprietary or Intellectual propeny right of any third pany, arising from ony oct 
or omlulon by the Cuatomer, lnelu tang, without limitation, uso of tho Company' s services and 
facilities win a manner not contemphttod 1 v tho agreement between Cuatoml'l an\l Company 
or thla price list . 

ISSUED: JanuMy 26. 1999 

ISSUED BY: Carol P. Kuhnow, Sr Manegor 
4250 Nonh Falrf ax Drive, 12th Floor 
Arlington. Vcrginoa 22203 

EFFECTIVE· 



LCIINTERNATIONAL TELECe CORP. 
d/b/a Qwest Communlcationa Service- ITI 

LOCAL EXCHANGE SERVICE 

Florida Price Uet No. 1 
Section 2 

Fitat Revised Page 28 
Cancela Original Pogo 28 

SECTION 2 ·RULES, REGULATIONS AND SERVICE QUALITY CRITERIA IContlnuedl 

2.4 Cu;uomer Eaulpmeot end Chpnnele 

2.4. 1 ~ 

A Customer may transmit or receive Information or srgnala via tho l acllftloa of the Company 

2 .4 .2 S!ttlon Equipment 

2.4.2. 1 Tho Customer it reaponalble for providing and maintaining any terminal equipmont on the 
Cuatomer promlaea. Tho electric power consumed by $\JCh equrpment shall be providod 
by, and malntalood at the expanae of. the Cuatomer. All such termlnel equipment muat 
be registered with tho FCC under 47 C.F.R .• Pan 69 110d all wrring mull be Install"<! and 
maintained In compliance with those regulations. Tho Company will. where practicable. 
notify the Cuatomor that temporary discontinuance of tho uae of aervico may be requited; 
howevet, where priOf notice Ia not praotlcable, nothing contelned he10ln lhall ~deemed 
to Impair the Company'a right to diacontlnue forthwith tho uae of a aervico temporarily if 
euch action it renonable under tho circumatancos. In cue of such temporary 
discontinuance, the Customer will be promptly notified and afforded tho opportunity to 
correct the condition which gave rise to tho temporary dlacont10uonce. During ~ouch 
period of tempoclfY discontinuance, credit allowance lor service interruptions u set lonh 
In Section 2.6 following Ia not applicable. 

2 .4 .2 .2 Tho Cuatomer Ia roaponalble for enaurlng thet Cuetomer·provided eQuipment connected to 
Company equipmont llrY.l f acilities ia compatible with auch equ•pmont and laclhtioa. Tho 
megnltude end charector of tho voltagoa and c11rronta lmproued on Company·provided 
equipment and wiring by t"e connection, operation, or maintenance of euch equipment 
and wifing shall be auoh as not to cauee damogo to the Company·provided equipment and 
wiring or Injury to tho Company' a employees or other poraona. Any eddltional protective 
equipment requited to prevent such damage or Injury shall be provided by tho Company at 
the Cuatomer's expense. 

ISSUED: January 26, 1999 

ISSUED BY: Cllfol P. Kuhnow, Sr. Menagot 
4250 North Fulax Drive. 121h Floor 
Arlrngton, V~rg101a 22203 

EFFECTIVE: 



LCIINTERNATIONAL TELEC- CORP. 
d/b/a Owest Communications Services ITI 

LOCAL EXCHANGE SERVICE 

Flonda Price Lilt No. 1 
SG<:tlon 2 

F1111 Rov11ed Pogo 29 
Cancels Orig1nel Page 29 

SECTION 2 ·RULES. REGULATIONS AND SERVICE OUALITY CRITERIA IContlnuedl 

2.4 Cuatompr Equlomom and Channo!t IContlnuedl 

2.4 .3 !ntorconnwioo of f19l!lt!u 

2.4.3. 1 Any apeclallntorlaee equipment noco11ary to echlovo compatibility botwoetn tho fecillt loa 
and equipment of the Company uled for fum1shing Local Exchange Services end tho 
channels, fecllltlea. or equipment of othe11 ahall be provided at tho Customer's oxponao 

2.4.3.2 Local Servlcoe may be connected to tho sorvicea or facillrloa of other cornrnumcarlona 
carriere only w hen authorized by. and in accordance with, rho terms and condit ions of tho 
prico lists of tho othor communlcationa cerrlora which aro applicable to such connect ions. 

2 .4.3.3 fecilit loa furnlahed under this price flat may bo connected to Customer provided term1nal 
equipment In accordance with tho provlelona of thle price llat. 

2.4 .4 lnspectlont 

2 .4 .4 . 1 Upon reatonable notification to !he cuatomer, and at a ro11onablo time. tho Company 
may make such tolls and lnapec;tlona os may be nocoaaery to dotormlno that tho 
Cuatomer Ia complying with requirements eat forth In eocuon 2.4 .2 .2 lor the inatallatlons. 
operation, and maintenance of Cuaromor·provldod facilities. eQUipment. and wiring In tho 
connection of Cuatomor·provlded facilities and equipment to Company·ownod facilit ies 
and equipment . 

2.4.4 .2 II tho protect ive roqulromonta for Cuatomor·provldod eQuipment ere not being complied 
with, tho Company moy ·eke auch action os It deems nocoasary to protect 11s facilltioa. 
equipment and peraonnal . Tho Company will notil y tho Customer promptly if there Ia any 
need for further COfrectlva ectlon. Wi thin ton daya of receiving this notice. tho Cuatomor 
mult take thla corrective ectlon and notify tho Company of tho action taken. If tho 
Customer lalla to do thla, tho Company may take whatever additional ectlon Ia deemed 
necessary, Including the suspension of service. to protect Ita feclhtios. equipment. and 
poraonnel from harm. Tho Company will. upon a request from tho customer 24 hours '" 
advance, provide the Customer with a statement of technical parameters that tho 
Customer' s equipment must moot. 

ISSUED: January 26. 1999 

ISSUED BY: C8fol P. Kuhnow. Sr. Manager 
4250 North Fairfax Drillo, 12th Floor 
Arlingto<l. V~rgima 22203 

EFFECTIVE: 



LCIINTERNATIONAL TELEC- CORP. 
d/b/a Owest Communications Services !TI • Florida Pnco List No. 1 

Section 2 
Second Revlaod Page 30 

Cance1 .. Firat ReviMd Page 30 

LOCAL EXCHANGE SER\ ICE 

SECTION 2 · RULES, REGULATIONS AND SERVICE OUAUTY CRITERIA !Continued) 

2.5 Payment Arrangement• 

2 .5. 1 P11ymem for Service 

Tho Cuatomer Ia reapontible for peymont of all chargee for torvicea furniahod by tho Compa11y to 
the Cuatomer or Ita Joint or Authorized U~e~a. Object ions mull be received by tho Compony 
within 60 daya alter statement of occount Ia randeted, or tho charges shall be deemed conect ond 
binding upon tho Customer. A bill will not bo doomed correct and blndlnp upon tho cuatomor i f 
the Company has recorda on tho batla of which on objection may be conaidored, or if tho 
customer has in hit or her posseulon such Company recorda. If an entity othor thon tho 
Company Imposes charge. on tho Company, In addition to Ita own internal cotta. In conn<tet ion 
with a service for which a Company non-recurring charge is apeciloc, those charges may be passed 
on to tho Cuatomor. 

2.5. 1. 1 l!w 

The customer Is rotponaible for the payment of any sale a, use, groas receipts, !'• · ise. 
access or other local, state and federal taxes, chargee or surcharges (however doslgnatodl 
excluding taxea on tho Company's not income, lmpoMd on or baaed upon tho provision, 
sale or uae of Local Scrv!cn. Any taxes Imposed by a local jurisdict ion (e.g. , county and 
municipal taxoal will only be recovered from thoao Customers located In tho affected 
jurisdict ions. 

2.5.1.1. 1 OJbor Chprq01 

ISSUED: January 26. 1999 

If an entity other than tho Company (e.g. another carrier or a supplier) 
imposes charges on the Company. in oddit ion to Ita own Internal costs. •n 
connection with a service for which tho Company's non rucurnng charge 1, 
specified, those charges will be paned on to tho Cuatomor. It shall be the 
rea.poneibl1ity of the Customer to pay any auch taxes that. 

EFFECTIVE: 

ISSUED BY: Carol P. li.uhnow. Sr. Manager 
4260 North Fairfax Drive, 12th Floor 
Arlington. Vorglnia 22203 



LCIINTERNATIONAL TELECtt CORP. 
d/b/a Oweat Communication• Service• ITl 

LOCAL EXCHANGE SERVICE 

Florida Price Lilt No. I 
Section 2 

Firll Revlaed Page 31 
Cancela Original Page 31 

SECTION 2 · RULES. REGULATIONS AND SERVICE QUALITY CRITERIA !Continued! 

2.5 Pavmens ArrenQemtQII (Continued) 

2.5. 2 Bilhng pod Col!tquoo of Ch¥QU 

Billa w1ll be rendered monthly to Customer. 

2.6.2.1 All aervlce, installation, monthly recurring, and non-recumng charges are due IOd payeble 
upon receipt . 

2.5.2.2 The Company ahall present invoices for recurring charges monthly to the Customer, in 
tldvence of the month In which auch aervice Ia provided. 

2.5.2.3 For new cuatomeB or exlating customers whose aerv1ce 11 di&Connec:ted, the charge for 
the fraction of the month in which aervlce wu furnished w ill be cetculattd on a pro rated 
beals. For thlt purpose evftf'Y month ia considered to have 30 deya. 

2.5.2.4 Amountl not paid within 30 days after the deto of invoice w1ll be conalderod peat dve. II 
the Company becomes concemod at any time about the ablhty of • Cuatomer to pay ill 
billa, the Company may require that the Cuatomor pay Ita btlla wtthin 8 mailing dayt aftor 
written notice or 5 daya after per50nal delivery thereof and to make auch paymontl 1n 
cuh or the equivalent of cash. 

2.5.2.5 A check return charge of $20.00 w1ll be aasesaed for check• wtth 1nauff1cient Iundt or 
non .. xlstlng eccounts. 

ISSUED: January 26. 1999 

ISSUED BY: Cerol P. Kuhnow, Sr. Man-oar 
4250 North Fatlfu Duve. I 2th Floor 
Atltngton. Vtrgtnla 22203 

EFFECT IV£ 



LCI INTERNATIONAL TELEC- CORP. 
dfb/a Owest Communications Sarvlcoa ITI 

LOCAL EXCHANGE SERVICE 

• Florida Price 1. 1at No. I 
Sectoon 2 

Second Rovlaod Page 12 
Cencols First Revised Page 32 

SECTION 2 · RULES, REGULATIONS AND SERVICE QUALITY CRITERIA !Continued) 

2.5 Payment Arrangements !Continued) 

2.5.3 Ditputed Bills 

Tho Customer shall notify the Compeny of any disputed Items on a bill within 60 daya of receipt 
of the bill. If the Customer and the Company are unable to resolve the dlapute to their mutuel 
satisfaction. the Customer may f ile a complaint w i th the Florida Public Servh:e Comm11alon In 
eccordance woth tho PSC'a rules of procedure. 

2.5.3.1 The date of the dispute lhall bo the dato tho Company receives sufficient documentllt lon 
to enable it to Investigate the dispute. 

The date of the resolution Is the date tho Company completea Its investigation and 
notifies tho Customer of the disposition of the dispute. 

2 .5.4 Advance Payments 

To safeguard Its lnteresta. tho Compony may require a non·rosldentlal Cuatomor to moko an 
Advance Payment before services and faclllt ios oro furnished. Tho Advance Payment will not 
exceed any amount equal to the non·recurring chargelsl and one month' a charges for the service 
to facility. In eddltlon, whore special conatructions Ia Involved, tho Advance Pavmont rnav also 
Include an amount equal to tho estimated non-recurring charges for the special constructoon and 
recurring charges I if any) for a period to be aet by the Company and tho non· residential Customer. 
Tho Advance Payment will be credited to the non·residontial Cuatomor' s initial bill. 

ISSUED:Janua~26, 1999 

ISSUED BY: Carol P. Kuhnow, Sr. Manager 
4250 Nonh Fairfax Drove, 12th Aoor 
Arlington, Vorglnla 22203 

EFFECTIVE: 



LCIINTERNATIONAL TELEC-CORP. 
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LOCAL EXCHANGE SERVICE 

• Florida Price Ust No. I 
Section 2 

Firat Revised Page 33 
Conceit Original Pago 33 

SECTION 2 ·RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Conllnuedl 

2.5 Payment Arrangements (Continued) 

2.5.5 Dlscominuance of Service 

2.5.5.1 Upon non·payment of any amounts owing to tho Company, tho Company moy, by g1ving 
five daya' prior writton "otlce served personally upon tho Cuetomer; olght d. t s written 
notice In postpaid wrapper; or five days after the ':ustomer signs or refuan a registered 
Iotter containing written nollco. suspend service w1lhout Incurring any llablhty. 

2.5.5.2 Upon violation of any of the other matonal term~ or conditions lor lum15h10g service. tho 
Company may. by giving 30 days prior notice In writing to the Customer. discontinue or 
suspend service without Incurring any liability. II such violation continuo during tho 30 
day period. 

2.5.6.3 Upon condemnation of ony matenal portion of tho facllitlu used by the Company to 
provide service to a Customer or If a casualty rendere all or ony matonal portion of such 
facilities Inoperable beyond feasible repair, tho Company, by notice to the Customer, may 
discontinue or suspend aervice without Incurring any liability. 

2.5.6.4 Upon the Customer's Insolvency, assignment for tho benef1t of creditors, f iling for 
bonkruptcy or reorganization. falling to diachargo and Involuntary petition w1th1n tho t1mo 
porrnitted by law, or abandonment of service. the Compony may, with pnor notice to the 
Customer, Immediately dlacont inue or suspend service without 1ncurring ony liability. 

2.5.6.5 Upon any governmental prohibition or required alteration of tho services t<' bo provided or 
any vior.tlon of any applicable law or regulation, tho Company may Immediately 
di&continuo service without Incurring any liability. 

ISSUED: January 26, 1999 

ISSUED BY: Carol P. Kuhnow, Sr. Manager 
4250 North Fairfax Drive. 12th Floor 
Arlington. Vlrgln1o 22203 

EFFECTIVE: 



LCI INTERNATIONAL TELEC- CORP. 
d/b/a Owest Communicltiona Servicee ITI 

Florida Plice Lilt No. 1 
Sec tion 2 

Firat Revi:Jed Page 34 
Cancela Original Pago 34 

LOCAL EXCHANGE SERVICE 

SECTION 2 · RULES. REGULATIONS AND SERVICE QUALITY CRITERIA !Continued) 

2.5 Payment Auaogempott (Contlnuedl 

2.5.5 D!scont!nyaoc;e of Service IContinuodl 

2 .5 .5.6 Tho Company may dlacontlnue tho fumlahing of any and/or all servicelal to a Customer. 
without Incurring any llablllty. 

2.5.5.6.1 Immediately and without notice If the Compeny deems that such action 11 
nocesalll)' to prevant or to protect ~aln:Jt fraud or to otherw110 protect Its 
personnel, agent a, lacilitlos or aorvlcas. Tho Company may dlac.:ntlnuo 
aervlco purauant to thla aub-sectlon 2 .5.6.6. I Ia· II if: 

ISSUED: January 26. 1999 

lei The Cuatomer reluaea to l umlah Information to tho Company regarding 
the Cuatomer's credlt·worthlneas. Ita put or current uso of common 
catTier communlcatlona aervtees or Its planned use of sorv1colsl; or 

lbl Tho Customer pruvidos l alao Information to tho Componv regarding the 
Cuatomer'a Identity, addreu. credit·worthineas, past or current use of 
common cerrior communlcatlona servlcea. or ita planned uao of tho 
Company'a aorvicelal; or 

lei Tho Customer has been givan written noticoa 11 described In Section 
2.6.6. 1 by tho Compony of anv pall duo amount (which romaina unpaid 
In whole or portl for any of tho Comrany'a other common ca.rrior 
communlcotlona aervlcoe to which tho Cuatomor either aubscribos or has 
aubacribed to uaod; or 

ldl The Customer usee or attempta to uae eorvice with the Intent to avoid 
tho payment, either In whole or In part. of tho prlco h•t chargoa l or the 
a.ervlce by: 

ld. ll Ualng or attempting to use service by rearranging. tamponog 
with, or making connection to tho Company's a.ervlce not 
authorized by this price hSt; or 

(d.21 Ualng trioka, schemoa. false or Invalid numbers, !also credit 
devlca. electronic devlcaa; or 

ld.31 Any othor fraudulent moans or dovicoa; or 

lol Uso of aorvlce In such a manner as to Interfere with tho servlcoa of othltf 
uaera; or 

Ill Use of aorvlce l or unlawful purpoaer.. 

EFFECTIVE: 

ISSUED BY: Carol P. Kuhnow. Sr. Manager 
4260 North Fairfax Drive. 12th Floor 
Arllngton, Virgwua 2 2 20 3 



lCIINTERNATIONAL TELEC- CORP. 
d/ll/11 Ow111 Communlottlone hfviG•• ITI 

LOCAL EXCHANGE SERVICE 

• I lmhl• l'oh co l lo l lin I 
',ecuon 'J 

Second Reviled Page 35 
C.111u.el1 11,.1 RevtJNl PIIQt ')II 

SECTION 2 · RULES, REGULATIONS AND SERVICE QUALITY CRITERIA IContonuedl 

2.5 P1wmom Arrangemen!f IContlnuedl 

2.5.5 Poscontinupnct of St!vtet !Continued! 

2.5.5.6 IContlnuedl 

2 .5 .5.6.2 Immediately upon wrotten nntoce to tho Cuatomer of anv tum thony 1301 daya 
p .. t due; 

2.5.5.6.3 Ten 1101 days after aendong tho Cuatomtt wrttten notoco of noncompliance 
with any provision of thia IJflct lilt II the noncompliance Ia not co~toct"<l 
within the ton 1101 day pttiod; or 

2.6.6.6.4 Upon five (51 daya written notice, excluding Sundaya and "ohdaya. lor non· 
payment of a bill for aervlco. 

2.5.5. 7 The auapenalon or dlacontlnuance of aervlcalal by the Company pu,.uant to thla Section 
doll not relieve the Customer of any obllgetion to pay the Company lor ch11g11 due and 
owing for aOtVIcelal fumlahed during the time of or up to auapenalon or d11continuanco. 

2.6 .5.8 Upon the Company' s discontinuance of aorvlce to tho Cuatomer under Soc toon 2.6.5 1 or 
2.5 .5.2, all appllcable charges. Including termination chatg ... ahell bocomo due. Thoa 11 
In lddltlon to ell other remedies that INY be evelleble to the Compeny at lAw or In oqu1ty 
or under any othor provision of thos proce hat . 

2.5.6 !ottrllt on Cuatomer Ovnaymen!f 

A Customer who mekea a payment to the Compeny In flxcesa of the correct chergo lor telephone 
service, which overpayment wa ca~Md by ttroneoua bilhng by the Company, ahall be paid 
lntereat on the emount of the overpeyment. The rate of Interest on such amount ahall be the 
eppllcable late payment rate. The lntereat ahell be pu:t from tho date when the Cuatomor 
overpayment w .. mede, ldjustld for any changes 111 the late pAyment charge retea and 
compounded monthly until the dete when the overpeyment ia refunded. No ontor"t w1ll be paid 
on Customer OVIfPIYmtnta that ere refunded w1thon 30 daya afttt such overpayment 11 roctlvod 
by tho Company. 

ISSUED: January 26, 1999 

ISSUED BY: Carol P. Kuhnow, Sr. Maneger 
4260 North Feirlex Orrve. 12th Floor 
Arungton. V11gtn11 22203 

EFF£CTIV£ 
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LOCAL EXCHANGE SERVICE 

Florid• Price List No. I 
Section 2 
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Cancels Original Page 36 

SECTION 2 ·RULES. REGULATIONS AND SERVICE QUALITY CRITERIA IContlnuodl 

2.6 Allowpnclf for !nterryptiona In Smlqo 

2.6.1 Credit for tnsorruptlooa 
When the use of aervlce or facllltlea •urnlshed by the Company ts Interrupted due to any cause 
other than the negligence or willful oct of tho Cuatomor, or tho operation or failuro of the tocilit ioa 
or equipment provided by tho Cuatom1r, a pro rata adjustment of tho monthly Recurring Charge~ 
subject to Interruption will be 1llowed for the SllfVice and fltcllltlea rondtrod useloaa and 
Inoperative by reason of the Interruption, whenever uid interruptlOil contlnuea tor a period of 24 
houre or more from the t ime the lnterruptiOil Ia reported to or known to exist by the Comp&ny, 
except as otherwis.o apeclfled In tho Company' a price 11111. If the Cuatomor roporta a service. 
facility or circuit to be inoperative but declin~ to ra!aaae h for test.ng and repair, It •• conaiderod 
to be Impaired, but not lnterruptod. 

For calculating credit allowancea, every month Ia cOilaldered to have 30 daVJ. A credit allowance 
Ia applied on pro-rete beJ!a against the rntea specified hereunder for Local Line or Local Trunk 
Service and 11 dependent upon tho length of tho Interruption. Only those htcil ltloa on the 
Interrupted portion of the circuit will receive a crodlt . Crodit allowances for service outages that 
exceed 24 houra In duration will be rounded up to the next whole 24 houra. 

2.6.2 Llmitet!on' on Allowances 

No credit allowance wiU be made for: 

!Ill Interruption• due to th!l negligence of. or noncompliance with tho provisions of this price liat 
by, the Customer. Authorized Uaer. Joint·Uaer. or other common carrier providing aervice 
connected to tho aervlce of Company; 

lbl interruptions due to the negligence of any person other than tho Company tncluding, but not 
limited to, the Cuatomer or other common carrieta connected to the Company' I focilltiea; 

lcl intetruptlona due to the failure or malfunction of non·Company uqulpment; 

ldl Interruption• of tervlce during any period in which the Company is not given full and frlle 
acceaa to ill fecilitiea and equipment for the purpose of invost•gating and correcting 
Interruptions; 

(e) interruptions of 1arvlca during a period in which the Customer continues to uao the sorv1co on 
an Impaired basis; 

(f) interruptions of service during any period when tho Customer has roleoaed llf ••ce to the 
Company for maintenance purposes or for implementation of a Cuatomer order for a chango .n 
service arrangements; 

(g) interruption of aorvice due to circumltances or ceuaos beyond tho control of l no Company. 

2.6 .3 Ute ot A!teml!lye Service Proyidecl by tho Compooy 
Should the Customer elect to use en alternative aorvice providod by tho Company during tho 
period that a aervice I~ Interrupted, the Customer must pey the price hat rates and chorgoa for tho 
alternative aervicea uaed. 

ISSUED: January 26. 1999 

ISSUED BY: Carol P. l<uhnow. Sr. Manager 
4 250 North Fairfax Drlvo, 12th Floor 
Arllngton, Virgima 22203 

EFFECTIVE: 
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SECTION 2 • RULES, REGULATIONS AND SERVICE QUALITY CRITERIA IContlnuedl 

2 . 7 Cpncollation of Serylce 

2. 7. 1 Cencellatloo of Aoollcatiooa for Servlcp 

2. 7 . 1.1 Unloaa tha Company breechaa Its obligations, applications for aervice are noncancellable 
eftor 48 hours. unloaa tho Company otherwlae agrees. Whore tho Company permits 
Customer to cancel en application for s'"IVice prior to the start of aorvleo or prior to any 
special construction, no charges will be Imposed except for tho so SJ:'$1Cified below. 

2. 7 .1.2 Whore prior to cancellation by the Customer, the Company incurs any t'utpenses in 
installing tho aervlco or In preparing to inatall the service that it otherwise would not have 
Incurred, a charge oqull to tho cos•, the company incurrod. loss net salvage, ahallepply, 
but In nc case shall this charge exceed tho sum of tho charge for tho minimum period of 
service ordered, including installation chargee, and all chargoa others levy against the 
Company that would have been chargeable to the Cuatomer hod servlco begun. 

2. 7. 1.3 The special charges described 2 7 .1. 1 end 2. 7 . 1.2 will be calculated and applied on a 
CIISO·by-<:810 baSil. 

2 .7.2 Concelletioo of Strvlcg by tbg Customer 

If a Cuttomor cancels a Service Order or terminates services before the completion of the term lor 
any reaaon whattoever other than a HtVico Interruption Cas defined In 2.6. 1 above), Customer 
agrees to pay to Company the followiOig sums which shall become due and owing es of the 
effective date of the cancellation or termination and payable within the period sat forth In ~ .5 . 2 . 
all costs, fees and expanses incurred in connection with: 

1 I all or o-recurring chargee reasonably expended by the Company to oatabllsh service to 
Customer, plus 

21 any disconnection, early cancellation or termination chorges reasonable lncurrod and pold to 
third parties by Company on behalf of Customer, plus 

31 all recurring charget specified in the applkablo Service Order prlee liat for the balance ol the 
then current term. 

ISSUED: January 26. 1999 

ISSUED BY: Corol P. Kuhnow, Sr. Manager 
4260 Nonh Fairlax Orive, 12th Aoor 
Arlington, Virginia 22203 

EFFECTIVE: 
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SECTION 2 · RULES, REGULATIONS AND SERVICE OUAUTY CRITERIA IContlnuedl 

2.8 Transfers and Aulgnmontt 

Nelthor the Company nor tho Customer may aaslgn or trans1er Its rights or duties in connection with the 
services and facilities provided by tho Company without the written consent of the other party, oxcopt thll 
the Company may aulgn its rights and duties lal to &ny subaldaary, pnrant company or affiliate of tho 
Company (bl pursuant to any aale or tronaler of aubetantlally all aasota of tho Company; lei pursuant to 
any financing, merger or reorganization of the Company. 

2.9 Notjcet end Commun!cptlons 

2.9. 1 Tho Customer shall dulgnate on the Sefllice Order an address to which the Company shall mail or 
deliver all notices and other communications. except that Cuatomer m11y olao doalgnote e soparoto 
oddresa to which the Company's billa for aoflllco shall be melled. 

2.9.2 The Company shill dulgnate on tho Sofl!ico Order an acldreaa to which the Customer shall meal or 
deliver all notices and other communications, except that Company may designate o separate 
addresa on each bill for service to which the Customer shall moll peymont on that bill. 

2.u.3 All notk:oa or other communications required to be given pursuant to this price 1151 will be in 
writing. Notices end other communication• of either party, and all bills mailed by tho Company, 
shall be presumed to have boon delivered to the other party on tho third bualneu dey fol'owing 
placement of the notice, communications, or bill with the US Mall or a private delivery service 
prepaid and properly oddreased, or when actually received or refused by tho Addressee, whichever 
occurs first. 

2.9.4 The Company or tho Cuatomor shell odvl.u tho other party of any changes to the addresses 
designated for notlcoa, other communications or billing, by following the procedures lor giving 
notice sot forth heroin. 

ISSUED: January 26, 1999 

ISSUED BY: Carol P. Kuhnow . Sr. Men~or 
4250 North Fairfax Drive, 12th Floor 
Arlington, Virginia 22203 

EFFECTIVE. 



LCIINTERNATIONAL TELEC-CORP. 
dlbta awest Comm:.mlcatlona Services (T) 

LOCAL EXCHANGE SERVICE 

SECTION 3 ·BASIC SERVICE DESCRIPTION AND RATES 

3. 1 Local Exchange Sery!c-e 

Florida Pnco List No. 1 
Section 3 

Founh Revised Page 39 
Cancels Th11d Rovnutd Page 39 

The Company's Local Telephone Service provides a Customer with the ability to connect to tho 
Company's switching network which enables tho Cuatomor to: 

place or receive calla to any calling Station In tho local calling area, as dohned heroin; 
acceu 911 Emergency Sorvioo; ; 
ecceu the lntorexchenge carrier selected by tho Customer for inter LATA. intraLA TA. 
Interstate or international calling; · 
acceu Operator Services 
access Directory Aulatance for tho local calling area; 
place or receive calla to 800 telephone numbers; 
ecceaa Tolecommunlcat!on Relay Sorvlco 

The Company' a service cannot bo uaed to originate calla to other telephone companies· caller-paid 
Information services !e.g., 900, 9761. Calla to those numbers and other numbers used for caller-paid 
information services will be blocked by tho Company's switch. If the Customer chooses to have 1hoir 
line unblocked, tho Customer will bo responsible for all charges associated with caller-paid Information 
services. 

3.1 1 Service A11a: Where facilities are available, the aervlce area is defined by !he followong LATA. 
LCI will only provide Local Service In tho regtona which are currently served by Boll Soulh 
Telecommunications Inc. of Florida: 

.I.A[As 

458 
460 

See tho Exchange Service List on page 7, for exchanges as well as eddl tlonal exchanges 
to be Included in the locJl Calling Area. 

ISSUED: January 26, 1999 

ISSUED BY: 

EFFECTIVE: 

Carol P. Kuhnow, Sr. Manager 
4250 Nonh Faitfu Drive. 12th Floor 
Arlington, Virginia 22203 
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LOCAL EXCHANGE SERVICE 

SECTION 3 • BASIC SERVICE DESCRIPTION AND RATES !Contlnuodl 

3.1 Local Exchange Service (Continued) 

3.1.2 Local Line: Local Uno provides tho CuSlomer with 11 single. voice·grodo communlcollons 
channel. Each local line will Include a telephone number. 

3.1.2.1 Line Types: Each locelllne Customer moy choose from the following line typos. All 
line types include Touch Tone: 

Buaineaa Line 
PBX Trunk - Combo and Inward 
Direct Inward Dialing (DID) Trunlc Termination 

3.1.2.2 Optionpl feptvru: A Customer may order the following optional features. Business 
rates are set forth In Section 3. 1.2.3.3. 

Call Waiting 
Call Welting Deluxe 
Call Forwarding 
Call Forwarding Variable 
Remote Activation to Call ITI 

Forwarding Variable 
Remota Call Forwarding 
Three-Way CaiOng 
Speed Call8 
Speed Call30 
Caller ID 
Caller ID Deluxe 
Call Return 
Repeat Dialing 
Select Forward 
Call Forward - Buay Line 
Cuatomer Control-Call Forwarding 
Call Hold 
Ringmaster II 
Call Pickup 
Uaar Tranafer • Call Pickup 
User Trantfllf"- Call Pickup and Call Hold 

Anonymous Call Rejection 
Call Block 
Call Selector 
Answer Supervision 
Speed CaliS 
Multl· line Hunt Group 
Call Forward · Don't Answer 

Call Forward Buay Line Multipath 
Call Forward Don't Answer Multipath 
Call Forwarding Variablo Multopoth 
Message Waiting Indication 
Call Screening 
Automatic Callback 
Call Trace 
Romoto Call Forwardtng· Add'l Capoclty 
Multi·Rlng 
Prestige Sorvlco 
Enhanced Caller ID 
Uaer Transfer 
Uaer Tranafor · Call Hold 

3.1 .2.3 loeal line Rptu pod Chprgu: A local Cuatomor will bl! charged applicable non· 
recurring charges, monthly recurring chatgos and usage ch8fgea as eot forth bolow. 

ISSUED: January 26, 1999 

ISSUED BY: 

EFFECTIVE: 

Carol P. Kuhnow. ST. Manager 
4250 North Fairfax Drive, 12th Floor 
Arhngton, Virginia 22203 



LCIINTERNATIONAL TELEC- CORP. 
d/b/a Owoat CommunicattOnl Servlcoa Ill 

LOCAL EXCHANGE SERVICE 

SECTION 3 • BASIC SERVICE DESCRIPTION AND RATES IConlinuodl 

3 . 1 local ExchtQQt Smylct IConllnuodl 

3 . 1.2 Loctl Lint IContlnuodl 

3 . 1.2.3 Local Une Rlltl l!ld ClltrQet IContmuedl 

3. 1.2.3. 1 Non·Rocurrlng Cbll!AOI: 

Flat Rate Service: 
Buslneu Line: 

F111t Lint 
Acid'l Linea 

PBX Combo Trunk. 
Flrtt Lrno 
Add 't Lines 

PBX Inward Trunk· 
Firat I.Jno 
Add'l Linea 

Menage Rate Service· 
Businou Lme: 

Flrat Lkle 
Add'! Linea 

PBX Combo Trunk 
Firat Uno 
Add'l Llnoa 

DID Trunk Tormmatlon 

Line Change Charge· 
Firat lmo 
Add'! LIDOI 

DID Numbera: 
I at 20 
Add'l 20 

Two Way Line wtth Caller ID 
Firat Line 
Add'l Linea 

rtorida Price List No. 1 
Secuon 3 

Fourrh Reviled Pogo 4 t 
Cencela T hrrd R11vraed Pogo 4 1 

BAll 

• 50.00 
f 12 00 

• 66.00 

• 12.00 

• 6600 

• 12 00 

• 56 00 
• 12 00 

• tl6 00 
• 12 00 

• 90 00 

• 38 00 
• 11 00 

19 r& 00 
• 16.00 

• 56 00 
• 12 00 

ISSUED: JanulfY 28, 1999 EfFECTIVE 

ISSUED BY: C•ol P Kuhnow. Sr. Menager 
4250 North F11rfax Drrve. 12th Floor 
Ar1rngton, VIrginia 22203 



LCI INTERNATIONAL TELEC- CORP 
d/b/a Dwell Communlcaliona S.Nicta ITI 

Florida Puco L111 No. 1 
Section 3 

Second Rev11od Pogo 42 
Cancela Fttat Rov11od Pogo 42 

LOCAL EXCHANGE SERVICE 

SECTION 3 · BASIC SERVICE DESCRIPTION AND RATES (Contlnuodl 

3. 1 Locel E!!chenge Strt!ct IContinuodl 

3. 1.2 Locpl Ll1o IContinuodl 

3. 1.2.3 Locpl Ltno Rllet end Chorgu IConllnuodl 

3.1.2.3.1 

ISSUED: January 26, 1999 

ISSUED BY: 

Non Recumno Chergu IConunuodl 

Prom.ae V1sl!' 
Initial 15 mlnutea 
Each Add'l 1"' minute penod 

Uno Connoctoon Charge : 
Fttat L1no 
Add'l Lmoa 

• 28 00 
• 9.00 

' 56.00 
• 12.00 

Uno Reatorol Charge • 38 00 
(Applloa ror line roatoral ehor Cuatomor • Initiated auapenalonl. 

Secondary Service Chlltge • 19.00 
(Applin to the rocolvlng, recording, and proceaaing of customer 
raquette to change torvicea or edd nt\'o. or additional ~oorv1cea . l 

EFFECTIVE: 

C~~tol P. Kuhnow. Sr. Manager 
4250 Nonh Fairfax Drive, 12th Floor 
Arhngton, Virg1nla 22203 



LCIINTERNATIONAL TELEctt CORP. 
dlb/a Oweat Communlcauona Se.vicea ITI 

LOCAL EXCHANGE SERVICE 

SECTION 3 · BASIC SERVICE DESCRIPTION AND RATES ICon•inuedJ 

3. 1 Loctl E!!chwt Stry!ct !Contlnuec:tl 

3. 1 .2 Loct! Line IContlnuec:tJ 

3.1 .2.3 Locellioe Bt!et !!ld Chergg IContlnuedl 

3 . 1.2.3.2 Reeurrlna Chatgot: 

LATA 460 

Aat Rete Service: 
Bualneaa Une: 

Firat Uno 
Add'l Linea 

PBX Combo Ttunk: 
Firat Uno 
Add'l Linea 

PBX Inward Trunk: 
Firat l.ulo 
Add'l Linea 

• Flcflda Price Llat No 1 
Section 3 

Filth Revised Page 43 
Cancela Fourth Reviled Page 43 

t29. 10 
$29. 10 

.49 47 
$49.47 

*49 47 
.49.47 

Two Way L1no with CallfJr 10 
Futt L.no *29 10 

*29 10 

ISSUED January 26. 1999 

ISSUED BY: 

Add'l Linea 

Meuaoe Rate Service. 
Bua•neaa L•no: 

Fittt Line 
Add'l L.nea 

PBX Combo Ttunk · 
Firat Uno 
Add ' l Uno• 

*21 69 
$21 69 

$22 24 
$22 24 

EFFECTIVE 

Carol P. Kuhnow, Sr. Maneger 
4260 North Feirfl!! Drtvt, 12th Floor 
Arlington, V~rgll'lia 22203 



lCIIHTERNATIONAl TELE~ CORP. 
dfb/a Oweat Communication• Sefvlcu ITJ 

LOCAL EXCHANGE SERVICE 

SECTION 3 • BASIC SERVICE DESCRIPTION AND RATES IContlnuedl 

3 .1 Local Exchange Serylco IContlnuedl 

3.1.2 Looolllno (Continued! 

3. 1.2.3 Loctl Lint Ratet tnd Chorg!!J !Continued I 

3 .1.2.3.2 Rtcury!ng ChiiQOJ IContlnutdl 

LATA458 

Flat Rata Servrca: 
Busineaa lene: 

F111t Una 
Add'lllnoa 

PBX Combo Trunk 
Flrtt Line 
Add'l Linea 

PSX Inward Tnmk: 
Firat Line 
Add'l Lrnu 

Flonde Price Uat No 1 
Section 3 

Frith Ravraod Page 43 1 
Cancela Fourth Re\'raod Page 43 I 

$28.60 
$28.60 

$48.62 
$48 62 

$48.62 
$48.62 

Two Way Uno with Coller 10: 

ISSUED: January 26, 1999 

ISSUED BY: 

Arat Line 
Add'lllnos 

Message Rate Service: 
Buslneu Uno: 

Flr~t Line 
Add'l Linea 

PBX Combo Trunk· 
Firat Line 
Add'llines 

S28 60 
$28.60 

$21.31 
$21 31 

SZ1 .86 
$21 .86 

EFFECTIVE· 

Cnrol P Kuhnow, Sr. Manager 
4260 North Folrfex Drive, 12th Floor 
Arlington, Virglnle 22203 



LCIINTERNATIONAL TELEce CORP. 
d/b/a Oweat CommunlcetiC)OI Service• ITI 

LOCAL EXCHANGE SERVICE 

SECTION 3 · BASIC SERVICE DESCRIPTION AND RATES (Continued! 

3.1 Local E!Cchonao Serylce (Contlnuodl 

3. 1.2 Local line (Continued) 

3.1.2.3 Locnl Llno Rates and Chprgoa (Continued) 

3.1.2.3.2 Rocurrjng Chnrnot (Continued) 

DID Trunk Termination 

DID Numbers: 
I at 20 
Add'l 20 

Multlfrequency !MFJ Pulsing 

Dual ToM Multifrequency 

Hunting Service: 
LATA 458 
LATA 460 

Florida Price Llat No. 1 
Section 3 

Second Revised Page 43.2 
Cancels F~rst Revised Page 43.2 

RATE 

$21.80 

$ 4.00 
$ 4 .00 

$ 7.50 

$ 7.50 

$ 9.25 
$ 9.4 1 

ISSUED: January 26, 1999 EFFECTIVE: 

ISSUED BY: Carol P. Kuhnow, Sr . Menager 
4260 North Folrfu Orlvo, 12th Floor 
Arlington, VIrginia 22203 



LCIINTERNATIONAL TELECtt CORP. 
d/b/a Oweat Communications Servlcea IT) 

LOCAL EXCHANGE SERVICE 

SECTION 3 • BASIC SERVICE DESCRIPTION AND RATES IContlnu&dl 

Florida Price Llat No. I 
Section 3 

Fifth Revlsod Page 44 
Cancela Fourth Revised Poge 44 

3.1 Local Exchpnge Sorvice tContlnuodl 

3.1.2 Locpl Line IContinuodl 

3. 1.2.3 Locellino Rates and Cbargas IContlnuodl 

3.1.2.3.3 

ISSUED: January 26, 1999 

ISSUED BY: 

Optional Fpptur01: New local customara initially ordering any of 
these features will not be billed an Installation charge. A 
aubaequent change order to add additional features will incur a 
$19.00 per line Installation l ee. The monthly charge will be billed 
on a per line. par month basis, unless otherwise tndicatod. 

Call Waiting 
Call Waiting Deluxe 
Call Forwarding 
Call Forwarding Varltble 
Cell Forwttd • Buay Line 
Call Forward · Don' t Anawer 
Remote Activation of Call Forwarding 
Remote Call Forwarding 
Remota Call Forwarding-Add' ! Capactty 
Three-Way Calling 
Three-Way Calling (per occurrence! 
&peed Cell6 
Speed CeliS 
Speed Call 30 
Caller ID 
Caller ID Deluxe 
Call Return 
Call Return (per occurrence! 
Repeat Dialing 
Repeat Dialing (per occurrence! 
Select Forward 
Anonymous Call Rejection 
Call Block 
Call Sele<:tor 
Anawor Supervision 
Multi-Line Hunt Group 

MONTHLY 
CHARGE 

$ 5.80 
$ 6.00 
$ 3 .25 
$ 4.00 
$ 3.35 
• 3.25 
• 7.25 
$12.00 
$12.00 
• 3.76 
• 0 75 
$ 3.00 
• 2 .50 
• 5 .00 
$ 7.50 
• 9 .99 
$ 4.50 
• 0 .76 
• 4.50 
$ 0.75 
• 4.00 
• 3.75 
• 4.50 
• 4 .50 
• 2 .33 
$ 5 .00 

EFFECTIVE: 

Cttol P. Kuhnow. Sr. Manager 
4250 Nonh fa;rfax Drive, 12th Floor 
Arlington, Virginia 22203 

NON· 
RECURRING 
CHARGE 

$ 2.00 
$143.00 



LCIINTERNATIONAL TELEceCORP. 
dfb/a Owest Communications Seryices ITI 

LOCAL EXCHANGE SERVICE 

SECTION 3 • BASIC SERVICE DESCRIPTION AND RATES (Continued) 

• Florida Price .Jst No. 1 
Se<:tion 3 

Third Revis~ Page 44. 1 
Cancela Second Revised Pogo 44.1 

3. 1 Local Exchange Service (Continued I 

3.1.2 Locel Ljne (Continued) 

3.1.2.3 Local Line Retet pnd CbargeJ (Continued) 

3.1.2.3.3 Optlonpl Fea!yres !Continued) 

Call Forward Busy Uno Mul!ipath 
Call Forward Don' t Anawar Multlpath 
Call Forwatd Vatiablo Mul!ipeth 
Cuatomer Control-Call Forwarding 
Call Scteenlng 
Call Trace 
Call Treca (per occunencel 
MultJ.Ring • Arst Number 
Mulu-Ring • Arst Uno 
Call Hold, Intercom 
Enhanced Caller ID with Anonymous 

Call Rejection 
Enhanced Caller 10 without 

Anonymous Call Rejection 
Call Pickup 
User Tranaler 
USOI' Tranalor • Call Pickup 
User Transfer • Call Hold 
Uaer Tranafer • Call Pickup and Call Hold 
Uaer Transfer • Conferoncing 
Cuatom Toil Reatrlctlon 

MONTHLY 
CHARGE 

$ 3.00 
$ 3.00 
• 3.00 
• 6.25 
$ 1.35 
• 6.00 
4 0 .75 
• 7.00 
$10.00 
$ 6 .00 

$16.99 

$15.99 
• 1.00 
• 5 .00 
• 5 .60 
• 6.00 
• 7 00 
• 5 75 
• 5 .50 

ISSUED: January 26, 1999 EFFECTIVE: 

ISSUED BY: Catol P. l<uhnow, Sf. Mana{l"' 
4250 North Falrlax Dnva. 12th Floor 
Artlnoton, Vlrull " 22203 

NON
RECURRING 
CHARGE 

$74 .95 

$10 00 



LCIINTERNATIONAL TELEC- CORP. 
d/b/a Owest Communlcatlona Services ITI • florida Puc• Llll No. 1 

Section 3 
Founh Revaaod Page 45 

Cancela Third Reviaed Pege 45 

LOCAL EXCHANGE SERVICE 

SECTION 3 · BASIC SERVICE DESCRIPTION AND RATES !Continued! 

3 . 1 local Exchange Strv!cp !Continued) 

3. 1.3 locpl tod lotrtlATA Outbound Ua!KJe Ratu 
Following are the rates that will apply to all ouloo•ng dtrect·dtelod cella placed to Stations 
within the celler'e local Calling Area; •• daftnod •• the band between 0 to SO m1loa. The>ae 
ch11g11 are In addition to the monthly hne/ t'l.lnk ratea aet forth in Section 3 . 1 2 3.2 

3. 1.3 . 1 Per Mmutp Uaaqt Rttt: 

local: 
Flat Aile Strv!co: If a Cu11omar aubacribta to lht Flat R11e Serv•ce. all calla 
made within the local Calling Area and Extended Calling Area will be no 
charge. 

MesiiQR Rptt Serv!eo: Customera who do not eubacnbo to tho Flat Rate 
Service, will receive 76 calla per month 1n the Local Calhng Area at no 
charge. Additional calla w1ll be rated 11 •o. 1 2 per call 

Extond2d Cplliog Serylco: 

DAY NON PAY 
111 Min. Add'l Min 1 tt Min. Add' ! Min 
$0. 10 .0.06 $0. 10 .0.06 

lntralATA: 
...QAY_ 
.0. 115 

NON·PAY 
.0.080 

ISSUED: January 26, 1999 

ISSUED BY: 

EFFECTIVE 

Carol P. KoJhnow, Sr Manager 
4260 North Faorfu Ortvt, 12th Floor 
Arllnglon, Vorgono1 22203 



LCIINTERNATIONAL TELEC-CORP. 
d/b/a Owest Communications Services III 

FIOfida Price Ust No. 1 
Sec:uon 3 

Second Revi~ Page 46 
Cancels FlrSI Revtsed Page 46 

LOCAL EXCHANGE SERVICE 

SECTION 3 • BASIC SERVICE DESCRIPTION AND RATES !Continued) 

3. 1 Locol E!!change 51!rvlce !Continued) 

3 . 1.4 Ttmiog of loco! Exch!!OQ!! Calls 

All local calla will be rated In Initial sl11ty 1601 aecond tncremanta witn eddttlonal aixty 1601 
second Incrementa and alllntralATA calls will be rated In onitial ahcty 1601 second oncremonts 
with additional sll!ly (60Jaecond Increments. 

For station to llation calla. call timing beglna when 11 connectiOn ''established between the 
calling telephone and the called telephone station. 

For person to person ~111. cell timing begins when connoctlon ia o•tobhshed between the 
calling peraon and the panklular person, station Of mobllo unit apoclfled or an agreed 
alternate. 

Call t iming ends whon the calling atatlon "hangs up· • thereby releasing the network 
connection. If tho called ttatlon · hangs up· but tho calling station doea not, chargeable 
t lmo ends when the network connocdon Ia releaNd eithetr by automatoc t iming equipment 
In tho telephone network or by the Company operator. 

3.1 .4 , 1 Time Perloda Dpl!nosj 

Day: 

Non-Day: 

8:00 a.m. to, but not including 5:00 p.m. 
Monday through Friday 

6:00 p.m. to. but not lncludtng 8 :00 a.m. 
Monday through Friday, all day Saturday 
and Sunday, end all Holidays. 

Holidays Include Now Year's Day, Independence Day, lab<lr Day. Thonkagivong 11nd 
Chriatmaa. 

All t im&~ refer to local umo. 

ISSUED: January 26, 1999 

ISSUED BY: 

EFFECTIVE: 

Carol P. Kuhnow, Sr. Maneger 
4250 NOflh Fairfax Drive, 12th Floot 
Arhngton, Virgoma 22203 



LCI INTERNATIONAL TELEC- CORP 
dlb/o Owest Communlcatlvna SeNicea 1T1 

LOCAL EXCHANGE SERVICE 

SECTION 3 · BASIC SERVICE DESCRIPTION AND RATES CContlnuedJ 

3.2 Ptrectorv Aplflooce 

• Flonda Pnce List No. 1 
Soctlon 3 

Fourth Revlaed Page 4 7 
Cancela Third Aevosed Pt.ge 4 7 

A Customer may obtain Directory Anoltance on determining telephone numbers wtthin ttl local callong 
area by calling the Olrtc1ory Auiatance operator. 

3 . 2. 1 A compliment II)' call allowance. cons1ttong ol three 131 free Directory Auiatance calla per 
M onth, will bo glvan to all Cultomera. The Directory Auoatanco charge woll bo appl~ to 
eech call, subJect to the complimentary call allowance deacrobed herelll, as followa 

Per Call t0.25 

The Customer may request a mnlmum of two telephone numbora per cnll to Directory 
Aaalatance service. 

3.2.2 A Cuatomor who haa accessed the Directory Aulatance operator will have tho option ol 
having their call completed either by an operator or by depronlng a epeclfoc dogit on a 
touch·tono telephone. The charge per call completion Ia 11 followa: 

Per Call Completion .0.45 

3.2.J A credit will bo given for calls to Directory Aulstanco as follows 

The Cuttomer experiences poor tranamoaalon or 11 cut off durtng tho call, or 

The Customer Is given an Incorrect teiephone number. 

To obtain such a credit, tho Customer must notoly Ita Cuatomor Service roproaentauve wothon 
24 hours of occurrence. 

3 .2.4 RevetH Directory Alliatanco Call Completoon 11 an optoonal sorvoce which onablee a buaineu 
Cultomet to eccept completion chargea l or calla orogoneted by the Doroctorv Aulatance IDAJ 
Operator/Operator Syatem. Immediately after a third pany haa roquolled and received tho 
Customer's llatlng, a recording Ia played that oflore call completion 11 tho counoay and 
expense of the aubacribing Customer. Thoro will bo e •10.00 monthly recurring chii::Je woth 
a per call charge of t0.25. 

ISSUED: January 28, 1999 

ISSUED BY: 

EFFECTIVE 

Carol P Kuhnow, Sr. Meneo• 
4250 North Fall'fax Drove. 12th Floor 
Arlington. Vwgm11 22203 



LCIINTERNATIONAL TELEC- CORP. 
d/b/a Oweat Communications Swvlcea IT) 

LOCAL EXCHANGE SERVICE 

SECTION 3- BASIC SERVICE DESCRIPTION AND RATES !Continued! 

3.3 Operator Aulstence 

• Florida Price Uat No. 1 
Section 3 

Second Revtsed Page 48 
Cancels First Revised Pogo 48 

A Customer mey obtain tho esslatenco of a local operator to complete locel exchange telephone cells 
in the following manner. Customors will be charged the uaaoo rates specified In Section 3. 1 .3 , In 
addition to the per cell surcharges .-a specified in Section 3.3 . 1 below. 

Third Number Billed: Provides the Customer with the capabihty to charga a local call to a th ird number 
which is different from tho coiled or calling parry. The party answering at tho third number has the 
option to refuse acceptance of the chargaa in advance or whon queried by tho operator. 

Collect Calls: Provides tho Customer w ith tho capability to charge a call to tho called pany. On the 
operator announcement of a colleot call, the celled party has the option to refuse acceptence of 
charges in advance or when queried by the O!ltrator. 

Calling Cards: Providet the Customer with the capability to place a call using a colling card of an 
lnteroxchenge Carrier wi th or without the aaalstanca of an oporator. 

Person to PS!f&on: Calls completed with the auiatance of any operator to a parttculor Station and 
person apecifled by the Caller. The call may bo billed to tho called party. 

Station to StPtlon: Calls complete with assistance of an operator to a particular Station The cell may 
bo billed to the called party. 

Gpner(!l Anlltl!)co: The Customer has the option to request gener• l information from the operator. 
such aa dialing lnatruct lona, country 01 city codea, aroe coda Information end Customer Service 800 
Telephone numbera, but does not request the operator to complete a call 

3.3. 1 Opprator Auistpd Surchoran 

Station to Station : 
Customer dialed 
Operator Aulstod 

Person to Person: 
Operator Asaisted 

Operator Dialed Surcharge • 

PER CALL 

$0.75 
tl . 10 

$2.98 

$0.60 

Statlon-to-Stet lon operator assisted or Person-to-Pet~on operator anistod call! (excluding those 
billed to calling cardal where tho oporetor dlala the terminating number. 

ISSUED: January 26, 1999 

ISSUED BY: 

EFFECTIVE: 

Carol P. Kuhnow, St. Manager 
4250 North Fairfax Drrve, 12th Floor 
Arlington, Virginia 22203 



LCI INTERNATIONAL TELEC-CORP. 
dlbla Owest Communications Services ITI • Aorida Price l ist No. 1 

Section 3 
First Rev1sed Page 49 

Cencels Originel Page 49 

LOCAL EXCHANGE SERVICE 

SECTION 3 • BASIC SERVICE DESCRIPTION AND RATES !Continued) 

3 . "3 Operator Asa!vance (Continued) 

3.3.2 Busy Line Verification and Interrupt Service: Service Ia currently not available. Busy Line 
Verification and Interrupt Service, which le fumlshed where and to the utent that facUlties 
permi t. provides the customer w ith the following optlona: 

3.3.2.1 Busy Line Verification: Upon roquost of the calling party, the Company will determine 
If the line is clear or In use and report to the calling pony. 

3.3.2.2 Busy Line Verification with Interrupt: The operator w il l Interrupt the call on the callod 
hne only if tho calling party Indicates and emergency and requests interruption. 

3.3.2.3 B.!w: Rates for Busy Line Verification and Interrupt Service w ill apply under the 
following circumstances: 

3.3.2.3. 1 

3.3.2.3 .2 

3.3.2 .3.3 

ISSUED: January 26, 1999 

ISSUED BY: 

Tho operator verifies that the line Ia buay with a call In progress. 

The operator veri fies that tho Uno Is available lor incoming calls. 

The operator verifies that the called number Is busy w ith a call In 
progress and the Customer requests Interruption. Tho operator w1ll 
then Interrupt the call. advising tho called pany tho namo of tho 
calling party. One charge w ill apply lor both vouficat lon and 
Interruption. 

Busy Line Verification 
Busy Line inll;rrupt 

Carol P. Kuhnow. Sr. Manager 

$0.35 
$0.40 

EFFECTIVE: 

4250 Nonh Fwfax Drive, 12th Floor 
Arlington, Virginia 22203 



LCI INTERNATIONAL TELEC- CORP. 
d/b/a Oweat Communtcatlon~o Sorvlcea (Tl 

LOCAL EXCHANGE SERVICE 

SECTION 3 · BASIC SERVICE DESCRIPTION AND RATES IConunuedl 

3.4 OirectQry Llstinqa 

• FIOfidl f'ru 1 I Ill No 1 
6KIIOn 3 

r1111 nevlaMI 11.-u• r;o 
Ct(lttla Orlll"'"l l'•ue 60 

The Company ahell provide fOf a alngle directory tilling. termed tho primary lilting. In tho tOIIIIthnne 

directory publlahed by the dominant loc1l e"Cchange aorvlee ptovlded In tho Cu•tomor'l ••• 11111111 nrea 

of tho Stttlon numbe.r which 11 designated 11 the Cuatomor·1 m1ln billing numbor. DhaciiiiY lilllrlgl of 

addlt•onll Company Stttion numbeu, other than the Cuatomer 1 meln blll•ng numbor. •••nclnlod wuh 

a Cuatomer' a service wtll be ptovlded for a monthly rocumng ch~ge per haling 

3.4.1 Tho Company roterve• tho right to limit tho length of env tilling rn the dlrocro•v ltv thn uao of 

abbreviation• when, In Its judgment the cleamen of the filling or the ldontlflcetlull ul the 

Curtomer Ia not impelred thereby. Where m01e than one line Ia roqulrtd to l>rUfllltiV 11•1 rhe 

Customer, no ldditionel charge •• made 

3.4.2 Tho Company may rofuae allating which Ia known to conatuuta a logallv outhtlllulll ''' 

edoptad nerne, obacenltlealn tho neme, or any llatlng which. In thl opinion of thll Cumponv. 

Ia likely to ml1hald or deceive calling per10n1 aa to the ldtntltv of the ll11od lliiiY 111 II 

contrived nerne uMd fCK ldvtrtlllng purpoan or to a.cure 1 pttferentlll poaitlnn In tho 

directory Of Ia more elaborete than is roaaon1ble nKeiiiiY 10 ldontuy the 1t111111 ltiiiiY Thl 

Company, upon notiflcetion to tho Cuatomor. will whhdr1w 11ny ll1t1ng whloh Ia lmllltl to bo •n 

violation of h1 rules wtth roapect thereto 

3 .4 .3 EKh liatlng mull be daaigneted Govarnmont Of &Jalnea• to be piiCed In the 111111111111111tl 

aoction of tho directory. In order to aid tho uaor of I he dlltclory. 1nd 10 1vokl rnlalalllf•no or 

deceiving tho ceiling r-eny oa to the Identity of the llllt<l party, onlv huelnon ll•tlnu• "'"" be 

placed In the &Ieiner~ Section and only raaidontlal 11111nga In lht AOIIdOnl lal tttolltlll Tho 

Company. upon notlltcotoon 10 tho Cu11omor, will w•thd11w onv tlattng whl~h l1 fuumllo born 

vlolatlon of Itt rules and roapect thiKoto. 

ISSUED: January 26, 1999 

ISSUED BY: 

EFFECTIVE 

Carol P. l<uhnow. Sr Menegtt 
4250 Nonh Felrfax Drive. 12th floor 
Arlington, VIrginia 22203 



LCI INTERNATIONAL TELEC- CORP. 
dlbla Owost Commurlcotion3 Servlcoa ITI 

LOCAL EXCHANGE SERVICE 

SECTION 3 · BASIC SERVICE DESCRIPTION AND RATES !Continued) 

3.4 DiroCJRrv List ings !Continued! 

• Florida Price Llat No. 1 
SeCtiOn 3 

Th~rd Revised Page 51 
Cancela Second Rovlsod Pago 51 

3.4.4 In order for liatinga to oppoer In an upcoming directory, tho Customer mull furnish tho lunmg 
to tho Company In time to meet tho directory pubhahtng schedule. 

3.4 .5 Directory listings ate p~ovidoo in connection with uch Customer eorvlce as specil1ed harem. 

3.4.5. 1 Primary Lilting: A primary filling contains the name of tho Cuatomor, or tho name 
under which a buelno11 Is regularly conducted, •• well as tho addro11 end telephone 
number of tho Cuttomor. This listing Ia prov•ded at no eddulonal charge. 

3.4.5.2 Non·oublllhed LI!Jlnga: Uatlngs that are not pJinted In dlr~tetorloa nor evalloble from 
Directory Alllttenca. 

A Non-published Telephone Service wll1 ba furnlahod. at tho Cuetomor'11 roqueet. 
providing for the omlulon or deletion of tho Customer' a telephone list ing froon tho 
telephone directory and, In addition, the Cuatomer'e telephone hating will be ominod 
or delated from tho directory anl1tonco records. subject to tho prov•alons set fonh 1n 
Section 2.1.4. Rates lor Non·publlahod lletlngs ere spocllled on Soctlo•' 3 4 .6. 

3 .4.5.3 Non-lilted Numbora: A Non-liated number will be lur01shed at the Cuatomor's 
roque at, providing for the omisalon or deletion of tho Customer' a listing from tho 
telephone directory. Such listings will be carried In tho Company's dlrectorv 
anlstanco and oth111 recorda and will be given to eny calhng party. Charges for N '" 
listed numbers oro epoclllod In Section 3 .4 .6. 

3.4.5.4 Foreign l!Jtlngo: Whore available, a listing In a telephone directory whl<:h '' "''' in the> 
Customer'• immediate calllng area. The Cuetomer will bo charged tho rates .. voc•llod 
In the tariff published by tho apoclllc locol oMchange carrier providong tho Forolgn 
listing. 

3.4.6 Chergov: Monthly Recurring Chargo1 associated with Dlroc:orv Llll•ngs aro spocofiad below: 

Additional Llating (II no answer) 
Bold • Realdonco lilting 
Bold Plus • Residence Uating 
Script • Residence Ueting 
Script Plus • Roaldence llatlng 
Designer Line 
Designer Uno Bold 
Oeaigner Una Script 
Non·Lietod Number (per number) 
Non-Publlahod Number (par number) 
Alternate llating 
Foreign lilting 
Uatlng not In dlroctorv or directory .. alatance 

ISSUED: January 26. 1999 

ISSUED BY: Cerol P. Kuhnow, Sr. Manager 

M ONTHLY 
CHARGE 

., 20 
t2.00 
e3.oo 
$2.00 
$3.00 
.3.00 
$4.00 
t4.00 
$0.80 
$0.00 
tl . IO 
t1 .20 
tl 75 

EFFECTIVE: 

4250 North FairfaM Drive, 12th Floor 
Arlington. VIrginia 22203 



LCI INTERNATIONAL TELEC-CORP. 
d/b/a Owest Communications Servlcoa ITI 

Florida Price Lilt No. 1 
See1ron 3 

Third Rev•scd Page 52 
Cancela ~::ond Revised Pogo 52 

LOCAL EXCHANGE SERVICE 

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES I Continued! 

3.5 Emergency Se!Vjcu: Both S.slc &nd Enhancad 911 IE911 J allow Cu1tomora to reach epproprlato 
emergency aeryJcu including pollee. fire and madtcol aervlco1. Subject to availability, ~nhonced 911 
has the ability to selectively route an emergency call to tho pnmary E91 I provider ao that It r4:1ocho1 
the correct omergency H!VIce located cloaeat to tho caller. In oddiuon. the Cu11omor's address ond 
telephone information will be provided to the primary E911 provider for di1play at the Public Sorvtco 
Anaworlng Polntl PSAPI . 

3.5.1 Chprges: 

Basic/Enhanced Pou through of Municipality charge 

3.6 Telocon.munjcationa Roley 5orvlce ITRSI: Enables deaf, hord-of·hearing or apoech·lmpaired peraons 
who use a Text Telephone tm or similar devicoa to communicate freely with tho hoanng populatton 
not using TT end vlaa vern. A Customer will be able to eccesa the state providertsl to complete such 
cells. 

MONTHLY 
CHARGE 

t0.12 

3. 7 Ruldential Service Offorjng !Service currently not ovailebtoJ 

ISSUED: January 26. 1999 

ISSUED BY: 

EFFECTIVE· 

Carol P. Kuhnow, Sr. Manager 
4250 Nonh Falrf11x Orlvo, 12th Floor 
Arlington. Vltglnla 22203 



LCIINTERNATIONAL TELEC- CORP. 
d/b/a Owest Communications Setvk.es 1T1 

LOCAL EXCHANGE SERVICE 

SECTION 4 · NON BASIC SERVICE DESCRIPTION AND RATES 

• Florida Price uac No. I 
Section 4 

F1r11 Rov1aed Page 53 
Cancela Original Page 53 

4 .1 Presybscrlptiona-2 IPIC·21: PIC-2 allowa Cuacomora to prosubacrlbe to th11or c&rrl&r of choice l or 
intralATA calla, without dialing tho Acce .. Code. Tho 11tea specified below w ill apply each 11m11 1ho 
Customer requoata a change to their intralA TA PIC. aubaoquont to tho Initial designation lmerlA TA 
Prosubscrlptlon Is avallabl11 pursuant to LCI'a FCC Tariff No. 2. 

4 . I . I Chnrgoa: 

PIC Chango Charge $6.00 per occurrence 

4.2 Vanity Telephone Numbsn: Service currently not available. At tho requoat of tho Customer, tho 
Company mey anlgned a telephone number w ith tho laat lour digits 1olocted by tho Cuatomer. Tho 
assignment Is 1ubject to availability of a particular number and aubfoc t to the terms end conditions set 
forth In Section 2. 1.3 . 

MONTHLY 
CHARGE 
ti O.OO 

NON·RECURRING 
CHARGE 

Vanity Telephone Number~: $76.00 

4 .3 Manpgemoot Reponing: Rates for the follow ing management repon1ng are aet forth below: 

4 .3 . I Ratea: 

800 Traffic Summary 
Buay Hour Summary 
Busy Day Summary 
Frequently Called Number (Top 101 
Account Code Summary 
Account Code Detail 
Long Duration Call Sum (Top IOJ 
Most EJCpenalve !Top 101 
International Summary 
BTN Summary by Strne 

800 Traffic Summary 
Buay Hour Summary 
Buav Day Summary 
Frequently Called Number !top I OJ 
Account Code Summary 
Account Code Detail 
Long Duration Call Sum !top I OJ 
Moat Expansive (top 101 
lntornatJonal Summary 
BTN Summary by State 

MONTHLY 
CHARGE 
• 0 .00 
• 5.00 
• 6 .00 
• 6 .00 
• 6 .00 
$10.00 
• 5.00 
• 6.00 
• 0 .00 
• 0 .00 

ISSUED: January 26, 1999 

ISSUED BY: CDJol P. Kuhnow, Manager 
4250 Nonh Fairfax Drive, 12• Floor 
Arlongton. V~rglnia 22203 

CFFECTIVE. 



LCI INTERNATIONAL TELEC-CORP. 
d/b/a Owest Communlcetlone Servi<'es ITI 

Florida Price Lilt No. 1 
Section 4 

Second Revised Page 54 
Concols Frrat Revised Pag11 54 

LOCAL EXCHANGE SERVICE 

SECTION 4 · NON BASIC SERVICE DESCRIPTION AND RATES IConllnuodl 

4 .4 Promotional Offerings 

The Company, from time to time, may make promotional offerings to rt1 service which may include 
waiving or reducing the applicable charges for tho promoted aervlco. Tho promotional offerings may 
be limited as to tho duration. tho data and times .,f tho offerings and tho locations whore the offerinQ 
11ro made and will be filed with the PUC for approval. 

Installation Promotion 
LCI will waive the non·recurring ins1alletion charges lor customer's convening 10 LCI'a Local Exchange 
Service. for those services to which they are curr~tly subscribed. For any new service. eddltion. or 
change, the appropriate lnatallatioo chargolll will apply. 

Ootjoool Featurga Promotion 
When a customer subscribes to LCI's Local Exchange Service and ordera more then one ol the 
following Optional Foeturea. LCI will apply a ton I 101 percent discount to the total feature charges: 

Call Waiting 
Coli Waiting Deluxe 
Call Forwarding 
Call Forwarding Variable 

Caller ID Deluxe 
Call Return 
Repeet Dialing 

Remote Access to Call Forwarding Variable 
Remote Coli Forw..rding 

Select Forward 
Anonymous Call Rorection 
Call Block 

Three Way Colling 
Speed CaliS 
Speed Call 30 
Caller ID 

Call Selector 
Answer Supervrs1on 
Multi·Llno Hunt Group 

4 .5 Individual Cue Bau IICBI Arrangemom• 

Competitive pricing arrangement• at negotiated rates may be furniahod on an individual caao basis 
!ICBI In response to request by customers to LCI. lor proposals or for competitive bids. Service 
offered under this tariff provltlon will be provided to tho Customer pursuant to contract. Unless 
otherwise specified. the regulations for tuch arrangements ere In addition to tho applicable regul'l1i.'lnl 
and prices In other sections of this tariff. Specialized rates or charges will be made o~voilable to 
similarly situated Customers on a non-discriminatory basia and mede available for PUC review. 

ISSUED: January 26, 1999 

ISSUED BY: Catol P. Kuhnow, Manager 
4260 North Fefrf ax Drive. 12"' Floor 
Arlington, Virginia 22203 

EfFECTIVE: 



LCIINTERNATIONA-LECOM CORP. 
d/b/a Owest Communications S.:rvlcn In 

LOCAL EXCHANGE SERVICE 

Aorlda Price Uat No. 1 
Section 4 

Firat Revlaod Pago 56 
Cancela Original P-oe 56 

SECTION 4- NON BASIC SERVICE DESCRIPTION AND RATES !Continuodl 

4.6 LCI PBX OlglT· l"IDiglT- 1"1 

DlglT- 1" allowa an Incoming exchange call to be digitally dialed directly to a ltatlon aaaociated 
with a digh•J switching syttom located on tho Customar't premitea end ellowa digital 
outgoing exchange calla to be dialed directly The fecillties for the service which ere located 
in the digital central office !COl transmit and receive digital type signals to and from the 
switching equipment located on the Customer's premises. 

The number of digits transmitted for DiglT-1" will be uniform for both the llstod number to the 
attendent'a console end for atetlons assocleted with the switching equipment. 

DlglT·1•1a comprised of one or more DigiT· !• trunk termination. each connected to one HCS 
circuit. 

MegaUnk Service conslsta of a digital channel which provides for simultaneous two-way 
transmluion of aerial, bipolar, return-to-zero digital aignals. Megallnk may be used to 
connect a Cuatomer's premises to a serving wire center within a LATA and may be at a DSl 
or DS31evel. 

Each OiglT·1• trunk termination provldea 24 exchange channels. DigiT· ! ~ trunk service ia 
therefore modified Incrementa of 24 exchange channels only. All channels of a single QlgiT-
1 ~ trunk are served from a a Ingle switch entity, 

OigiT-1• trunk ill only available whore equipment end operating condit ions permit. Vntlations 
In the switching and control CI(Julpment uaed may cause differences In the operation or 
avallablnty of certain features and asaociated services. 

4.6. 1 Trunk Tvoes - DigiT·!• off ora digital and analog connection a to sultauly equipped PBX 
and/or Hybrid Key Syatema. Tho types of trunks ovoilablo oro: 

DlgiT·t• In-Only - Incoming voice and data grade communication 
OlgiT· 1• Out·Only ·outgoing voice and data grade commumcatlon 
DigiT· 1•Two·Way · two way voice and data gredo communication 

A minimum of one trunk group Is required for use with DlglT· t•. and moro may bo 
selected. Trunk group charges are in addition to DiglT·1~ termination charges. 

Individual channels muat be aggregated into trunk group(a). Trunk grouplsl oro In· 
Only, Out-Only or Two-Way. 

Trunk 'iroup Calling Restrictions: Dialing restrictions for outbound calla oro soloctoblo. 
Standard optlonalnclude: Local end intraLATA toll. 900/ 976 blocking is by default. 
Unblocking is available upon request. Trunk Group Colling Restriction Ia auignable to 
Individual trunk groups. 

ISSUED: January 26, 1999 

ISSUED BY: Carol P. Kuhnow. Manager 
4250 North Fairfax Drive, 12"' Floor 
Arlington, VIrginia 22203 

EFFECTIVE : 



LCIINTERNATION-LECOM CORP. 
d/b/a Oweat Communlcatoona Se-vlcet (T) 

LOCAL EXCHANGE SERVICE 

• flondo P11C0 l lat No. I 

Secuon 4 
Firat Rt'llt.cl Page 56 

Cancola Orlolnal Page 66 

SECTION 4 · NON BASIC SERVICE DESCRIPTION AND RATES I Continued I 

4.6 LCI PBX DlgJT-18 IQigiT·l., (Continued) 

4.6.2 D!gjT·!•RtteJ 

4.6.2.1 Non-Recurring Charges: 

ISSUED: January 28, 1999 

ISSUED BY: 

DID Trunk Tarmb.ation 

DID Numbers 
1st 20 
Add'l 20 

Chllllnellzed Digital PBX Trunk 

Feature Activation/Analog Voice 

CINI Ch1111nel Capability 

Cleat Channel Capabitily 

Service Establishment 

Promile Viall 

Mlluge · 111 y, milo 

Carol P. Kuhnow, Menagtt 
4250 North Fairfax Duve, 12"' Aoor 
Arlangton, Vuginie 22203 

EFF~CTIVE 

Bill 

$ 90.00 

$915.00 
$ 1S.OO 

$200.00 

• 6.30 

•ess.oo 

•ass oo 

$!17S.OO 

' 40.00 

t315 00 



LCIINTERNATIONA-LECOM CORP. 
dlb/a Owest Cemmun!?ationa Services Ill 

LOCAL EXCHANGE SfRVICE 

f looda Price List No. 1 

Section 4 
First Roviaed Page 67 

Cancels Original Page 67 

SECTION 4 • NON BASIC SERVICE DESCRIPTION AND RATES (Continued) 

4.6 LCI PBX DigiT 1• IQigiT-1!1 !Contlnuodl 

4.8.2 Qlg!T-1• BotS!I IContinuodl 

4.6.2.2 

ISSUED: January 26. 1999 

ISSUED BY: 

R;x;urnng Chargps: 

DID Trunk Termination 

DID Numbere 

DID Trunk 

111 20 
Add'l20 

Combination Trunk 

Channelized Dlgilal PBX Trunk 

Failure Activation/Analog Voice 

Mileage 

Line Charge· T1 

I 11 Y. mile 
Add'l Y• mile 

Telecom Relay Service· T1 

Carol P. kuhnow. Manager 
4260 North Fa~rfax Drivo, 12"' Floor 
Ar1engton, Vergerua 22203 

EFFECTIVE: 

$ 19.70 

$ 3.60 
$ 3.60 

$ 15.50 

$ 15.60 

$190.00 

$ 5.85 

$ 87.60 
$ 39.60 

$144 .00 

$ 2.40 
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