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Director, Division d Recorda .-let Reporting 
Florida P\A)Iic SeMce Conlnisaion 
2540 Stunard Oak Boule\wd 
Tallahassee, Florida 32399 

~M. Cftl«. lt 
RegulatOIV Vte:e Pr11lde11t 

Re: Approval d the Resale~ Negotiated by BefiSouth Telecomn'ulicati, Inc. 
(''Be11South'1 ald Urblwl Comnulicationl, llC, pu'IU8nt to Sections 251 a'1d 252 d the 
Telecomn'ulicatio N:1 d ~ 996 

Dear Mrs. Bayo: 

PIIIUR to eection 252(e) d the Telecxmnl.ncatio N:1 d 1996, BetiSouth and 
Urban Comnulicationl, llC .. llimitting to the Florida Pubtic Sefvioe Commission their 
negotiated agreement for the pud.., c:1 BenSouth•a telec:omn'ulk:at services for the 
purpose d resale to end ~by Urban Comnu\icationa, LLC. 

Pli'SUR to section 252(e) d the Ad, the Commislion Ia charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Urban Comnulk:ationa, LLC 
within 90 days d its aubmiuion. The N:J. provides that the Commission may only reject 
such an agreement if it finds that the agreement or 8ITY portion d the agreement 
disaiminatel againlt a tell a comrTU1icationl cwrier not a party to the agreement or the 
implementation d the agreement or rty portion d the agreement is not consistent with the 
public interest, ~ .-let necessity. 8oth parties aver that neither of these reasons 
exist as to the agreement they have negotiated and thelefore, are very hopeful that the 
Commission shall approve their agreement 

Very truly yours, 

lf/~71;. ~JjC 
Regulatory Vtee Presiden}".a 

<~LEO 
~ OOCUH['1T 'I' ~n[f~ DATE 
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Acreemeat Betweea BeiiSOIItb TelecommuDieadoaa, lae. aad Urban CommualeatJoas. LLC. 
JUeardlal Tile Sale of BeUSoutb Telecoaamualeatloas Servlees to Urbaa Commuoleatloas, LLC. 

For Tbe Purpoltl of Resale 

THIS AGREEMENT it by and between Bei&Soutb TelecommunleaUons, lne.. ("Bell South .. or 
"'Company"), a Gecqia corporation, and Urban Communicationl, LLC. 1 ·urban Communications "), a GeorJia 
Limited Liability Company, and chaJI be deemed effective u offebnwy 8, 1999. 

WITNESSETH 

WHEREAS, BeUSoutb it a local excbanp relecommunieations company aulhorized to provide 
telecommunicationlservica in cbe 1t1ta of Alabama. Florida, Georaia. Kentucky, Louisiana. Miuillippi, North 
Carolina, South Carolina, and Tenneaee; and 

WHEREAS, Urban Communications is or seeks to become an alternative local exchanp 
telecommunications company authorized to provide relecommunicationa cervices in rhe ctare(s) of Alabama. 
Florida. GeorJia. Kentucky, Louisiana. Miuiaaippl, North Carolina. South Carolina, and Tennenee; and; 

WHEREAS, Urban Communications desires to resell BeiiSouth's telecommunications cervices; and 

WHEREAS, BeUSoulh hu qreed to provide tuch acrvlces 10 Urben Communk:ationa for resale purposes 
and pumaant to the term1 and condldont let forth herei~; 

NOW, THEREFORE, for and in consideration of the mutual premlJct and promitel contained herein, 
BeUSoutb and Urban Communialdont do hereby qree 11 follows: 

L Term of tbe Ap'eelaeal 

A. The term of dUJ Apeement wll be two years beainnlna Febnwy 8, I 999 and lhall apply 10 all of 
BeiiSouth'1 aemna territory 11 of Jamwy 1, 1998 in the stare(s) of Alabema, Florida, Georgia. 
Kentucky, Louiliana, Millillippi, Nor1h Carolina, South Carolina. and Tenneuee; and 

B. This Apeemeat •hall be automaticaJiy reaewed for two additional one-year periods unlas eilher pany 
indicate~ its inlalt DOt to renew the Apeemem. Notice of such intent mutt be provided. in writina, to the 
other petty no later than 60 days prior to the md of the then-exiltina c:ontrllet period. The t.emu of this 
Apeement lball remain in effect after lhe term of the existina a~ent hu expi~ and while a new 
apeemenr ia beint nqOOated. 

The rates punuant by wbich Urt.n :ommunicadona is to pwchlle services from BeliSouth for resale shall be at a 
discount rate off of lhe retail rase for the telecommunicadona lei'Vice. The diJeount ratalhall be u set forth in 
Exhibit A. aaaebed hereto and incorporated herein by dlit refemtce. Such dilc:ount shall reflect the COlli avoided 
by BeiJSouth when aellina a service for wholeule purpote~. 

IL ~flnltlon ofTermc 

A. ALTERN A TIVEICOMPETITIVE/OlHEit LOCAL EXCHANGE COMPANY (ALECICLECIOLEC) 
means a telepbooe c:ompuy certiftcared by tbe public service commiuionl of the Company's franchised 
area to provide local ~cbanae tetVice within the Company's franchised area. 

B. CUSTOMER OF RECOllD means the entity retponsible for placing application for service; requesting 
additions, reamngements, maintenance or dilc:ontinuance of service; payment in fUJI of cha~Jet incwt'Cd 
such u non-recurring, monthly recurring, toll, directory assistance, etc. 
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C. DEPOSIT means WUJ'UICC provided by a customer in the form of cash, surety bond or bank letter of 
• redit to be held by the Company. 

D. END USER means the ultimate user of the telecommunications services. 

E. END USER CUSTOMER LOCATION means the physical location of the premises where an end user 
makes use of the telecommunications services. 

F. NEW SERVlCES means functions, features or capabilities that art not curm~dy offered by BeiJSouth. 
This includes ptckqina of exittir.a services or eombinina a new function. feature or capability with an 
existina serviee. 

C. RESALE means an activity wherein a certificated CLEC, such as Urban Communications, subscribes to 
the telecommunications servkles of the Company and then reoffers those telecommunications services to 
the public: (with or without "addina value"). 

H. RESALE SERVICE AREA means the area. as defined in a public service commiuion approved certificate 
of operation. within which a CLEC, such u Urban Communications, may offer resold local exchange 
telecommunications services. 

IlL General ProvilloDt 

A. Urban Communications may resell the tariffed local uchange and toll telecommunications services of 
BeiJSoutb c:oncained in the General Subscriber Service Tariff and Private line Service Tariff subject to 
the terms and conditions specifiCally set forth herein. Notwithstandina the foreaoina. the exclusions and 
limitations on services available for resale will be u set forth in Exhibit 8, attached hereto and 
incorporated herein by this reference. 

BeiiSoutb shall make available telecommunications services for resale at the rates set forth in Exhibit A 
to this apeement and subject to the exclusions and limitations set forth in Exhibit 8 to this aareement. It 
does not. however, waive ill ripe. to appeal or otherwise ehallenp any decision reaardina resale that 
resulted in the discowtt rata contained in Exh.ibit A or the uclusions and limitations contained in Exhibit 
8 . BellSoutb reserves the riaht to pursue any and alllepl and/or equitable remedies, includina appeals 
of any decisions. If such appeals or ehallenaet result in changes in the discount rates or exclusions and 
limiwions, the patties qree that appropriate modifiCations to this Agreement will be made promptly to 
make ill tenns consistent with the outcome of the appeal. 

B. Urban Communications may pun:hase resale sef"ices from BeiiSouth for their own use in openting their 
businesa. The resale discount will apply to those services under the follow ina conditions: 

I . Urban Communications muJt resell set\! ices to other end use~. 

2. Urban Communications must order services through resale interfaces. i. e .. the LCSC and/or 
appropriate Resale Account TeamJ. 

3. Urt.n .:Almmunications cannot be an altx:mative local exchange telecommunications company for 
the sinJie purpose of sellina to themselves. 

C. The provision of services by the Company to Urban Communications does not constitute a joint 
undertaking for the fumbrung of any service. 

D. Urban Communications will be the customer of record for all services purchased from BeiiSouth. Except 
u specified hen:in, the Company will take orde~ from, bill and expect payment from Urban 
Communicatlons for all aervices. 
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E. Urban Communications will be the Company's single point of contact for all services purchased pursuant 
to this Agreement The Company shall have no contact with the end user except to the extent provided f.x 
herein. 

f. The Company will continue to bill the end user for any services that the end user specifiea it wishea to 
receive directly from the Company. 

G. The Company maintains the riJht to tetVe directly any end user within the service area of Urban 
Communications. The Company will continue to directly market its own telecommunications producu 
and services and in doing so may establish independent relationships with end users of Urban 
Communications. 

H. Neither Pany shall interfere with the right of any penon or entity to obtain service directly from the other 
Party. 

I. Current telephone numbers may normally be retained by the end user. However. telephone numbers are 
the property of the Company and are wianed to the service furnished. Urban Communications has no 
property right to the telephone number or any other call number desianatlon usociated with services 
furnished by the Company, and no right to the continuance of service through any particular central office. 
The Company reserves the right to change such numbers, or the central office designation associated with 
such numbers, or both, whenever the Company deems it necessary to do so in the conduct of its business. 

J. The Company may provide any service or facility for which a charge is no& established herein, as long as 
it is offered on the same terms to Urban Communications. 

K. Service is furnished subject to the condition that it will not be used for any unlawful purpose. 

L. Service will be discontinued if any law enforcement asency advises that the service being used is in 
violation of the law. 

M. The Company can re~ service when it has grounds to believe that service will be used in violation of 
the law. 

N. The Company accepts no respomibility to any person for any unlawful act committed by Urban 
Communications or ill end users as part of providing service to Urban Communications for purposes of 
resaJe or otherwise. 

0. The Company will cooperate fully with law enforcement asencies with subpoenas and court orders for 
assistance with the Company's customers. Law enforcement agency subpoenas and court orders regarding 
end users ofUrban Communications will be directed to Urban Communications. The Company will bill 
Urban Communicatiom for implementins any requests by law enforcement aaenciea reptdina Urban 
Communications end~-

P. The characteristics and methods of operation of any circuits, facilities or equipment provided by any 
person or entity other than the Company shall not: 

I. Interfere with or impair service over any facilities of the Company. its affiliates. or its connecting 
and concurring carriers involved in its service; 

2. Cause damage to the Company's plant; 

3 Impair the privacy of any communications; or 

4. Create hazards to any employees ofBeiiSouth or the public. 

Q. Urban Communications assumes the responsibility of notify ina the Company regard ina leu than standard 
operations with respect to services provided by Urban Communications. 
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R. Facilities and/or equipment utilized by Belt South to provide service to Urban Communications remain the 
property of BeiiSouth. 

S. White page directory listings will be provided in accordance with regulations set fonh in S~tion A6 of 
the Go:neral Subscriber Services Tariff and will be available for resale. 

T. BeiiSouth will provide customer record information to Urban Communications provided Urban 
Communications has the appropriate Lettet(s) of Authorization. BeiiSouth may provide customer record 
information via one of the followina methods: US mail, fax. or by el~tronic interface. BeiiSouth will 
provide customer record information via US mail or fax on an interim basis only. 

l. Urban <..vmmunications asrees to compensate BeiiSouth for all BeliSouth incurred expenditures 
associated with providinssuch info1.nation to Urban Communications. Urban Communications 
will adopt and adhere to the BellSouth guidelines associated with each method of providina 
customer record information. 

2. All costs incurred by BeiiSouth to develop and implement operational interfaces shall be recovered 
from CLECs who utilize the services. Charges for use of Operational Suppon Systems (OSS) shall 
be as set forth in Exhibit A of this agreement 

V. Where available to BeiiSouth's end users. BciiSouth shall provide the followina telecommunication 
services at a discount to allow for volc:e mall services: 

• Station Mesqae Desk Interface- Enhanced ("SMDI-E") 
• Station Message Desk Interface ("SMDl'') Message Waiting Indicator ("MWI") stutter dialtone and 

message waiting light feature capabilities 
• Call Forward on Buay/Don 't Answer ("CF-8/DA ") 
• Call Forward on Busy ("CF/8'') 
• Call Forward Don't Answer ("CF/DA j 

Further. BellSouth messagina services let forth in BciJSouth 's Messaae Service Information Package 
shall be made available for reuJe without the wholesale discount 

V. BeiiSouth's Inside Wire Maintenance Plans may be made available for resale at rates, terms and 
conditions as set forth by BeliSouth and without the wholesale discount. 

W. All costs incurred by BeiiSouth for providing services requested by Urban Communications that are not 
covered in the BeiiSouth tariffs shall be recovered from the Urban Communications who utilizes those 
services. 

IV. BellSoutb't ProviJion of Services to Urban Communication• 

A. Urban Communications agrees that itslftlle ofBeiiSouth services shall be u follows: 

1. The resale of telecommunication) services shall be limited touters and uses conforming to the 
class of service restrictions. 

2. To the extent Urban Communications is a telecommunications carrier that serves greater than 5 
percent of the Nation's presubscribed access lines, Urban Communicationa shall not jointly 
market its interLATA services with the telecommunications services purchased from BeiiSouth 
pursuant to this Agreement in any of the states covered under this Agn:emcnt. For the purposes 
of this subsection, to jointly ptarket means any advenisement, marketing eff()r1 or billing in which 
the tel~ommunications services purctwed from BeiiSouth for purposes of resale to customers 
and interLA T A services offered by Urban Communications ~ packaaed. tied. bundled, 
discounted or offered together in any way to the end user. Such efforts include, but are not 
limited to, sales referrals, reute ~sales agencies or billing agreement!. This 
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subsection shall be void and of no effect for a particular state covered under this Aareement .:....· of 
February 8. 1999 or on the date BeliSouth is authorized to of!'~r interLA T A services in that state. 
whichever is earlier. 

3. Hotel and Hospital PBX aervices are the only telecommunlcatlona serv • ..:es available for resale to 
Hotel/Motel and Hospital end usetS, respectively. Similarly. Access Line Service for Customer 
Provided Coin Telephones is the only local set'\' ice available for resale to Independent Payphone 
Provider (IPP) customers. Shared Tenant Service customers can only be sold th.."Se 
telecommunications aervjees available in the Company's A23 Shared Tenant Service Tariff for the 
stateS of Florida, Geoi'Jla. North Carolina and South Carolina and in the Company'a A27 Shared 
Tenan~Service Tariff for the states of Alabama. Kentucky,l.ouisiana, Mississippi and Tennessee. 

4. Urban Communications is prohibl:~d from furnishing both flat and measured rate set'Vice on the 
same business premises to the same subscribers (end users) u 1tated in A2 of the Cnmpany's 
Tariff except for backup service u indicated in the applicable ltate tariff Section AJ. 

S. If telephone service is established and it is subsequently detennined that the class of service 
restriction has been violated, Urban Communications will be notified and billins for that service 
will be immediately chan,ed to the appropriate clus of service. Service chargea for changes 
between claA of aervico, btck bUiina. and inte1'elt u deJcribed in chla aubteetlon thall apply It the 
CompaQy'• sole dltemion. lntetett 11 a rate u w forth In Section Al~.~; the Oeneral Subscriber 
Service~ Tariff and Section 82 of the Private Line Service Tariff for the applic.able state, 
compounded daily for the number of days from the back billing date up to and including the date 
that Urban CommunicationiiCt\lally 'makes the payment to the Company, may be assessed. 

6. The Company raerves the right to periodically audit services purchased by Urban 
Communications to establiJh authenticity of use. Such audit shall not oc:cur more than once in a 
calendar year. Urban Communications shall make any and all records and data available t.o the 
Company or the Company's auditorS on a reasonable buis. The Company shall bear the cost of 
said audiL 

B. Resold services can only be used in the ume manner as specified in the Company's Tariff. Resold 
services~ subject to the same terms and conditions u are 1pecified for such services whe.n furnished to 
an individual end user of the Company .in die appropriate section of the Company'a Tariffs. Specific 
tariff features, e.J., a-usatc: allowance per monlh, shall nor be lifrtpted .crou multiple resold services. 
Resold services cannot be UJed to agrepco traffic from more than one end user customer except as 
specified in Section A23. (A27 in the states of Alabama. Kentucky, Louisiana, Mississippi. and 
Tennessee) of the Company's Tariffrefming to Shared Tenant Service. 

C. Urban Communications may resell tervices only within the specific resale service~ as defined in its 
certificate. 

D. Telephone numbers transmitted via any resold service feature are intended solely for the use of the end 
user of the feature. Resale of this infonnadon is prohibited. 

E. No patent, copyriaht. trademark or other propriewy right is licensed. Jfl.ftted or otherwise transferred by 
this Agreement. Urban Communications is srricdy prohibited from any use, including but not lim ited to 
sales, marketing or advertising, of any BeiiSouth n.ame or tradematt. 

V. Maintenance of Servlctt 

A. Urban Communications will adopt and adhere to the 1tandards contained in the applicable Bell South 
Work Center Interface Aveement teaardina maintenance and installation oflcrvice. 

B. Services resold under the Company's Tariffs and ftoilidea and equipment provided by the Company shall 
be Maintained by the Company. 
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C. Urban Communications or its end users may not rearrange, move. disconnect, remove or attempt to repair 
any facilities owned by the Company, other than by connection or disconnection to any interface means 
used, except with the written consent of the Company. 

D. Urban Communications accepts responsibility to notify the Company of situations that arise that may 
result in a service problem. 

E. Urban Communications will be the Company'asinale point of contact for all repair calls on behalf of 
Urban Communication's end uaen. The parties agree to provide one another with toll-free contact 
numbers for such purposes. 

f. Urban Communications will contact the appropriate repair centers in aceorch nce with proc,.~urea 
established by the Company. 

G. For all repair ~uescs, Urban Communications accepcs responsibility for adhering to the Company's 
prescreening guideline. prior to referring the trouble to the Company. 

H. The Company will bill Urban Communications for handlina troubles that are found not to be in the 
Company'.> netWork pursuant to its etandard time and material charsea. The stand~ . d time and material 
ch11Jes will be no more than what BeiiSouth charges to its retail customer1 for the same services. 

I. The Company reserves the riaht to contact Urban Communication's customers. if deemed necessary, for 
maintenance purpose~. 

VI. Establilbment of Servkt 

A. After re«ivina cenification as a local exchange company from the appropriate rqulatory agency. Urban 
Communications will provide the appropriate Company service center the necessary documentation to 
enable the Company to establish a master account for Urban Communications. Such documentation shall 
include the Application for MalleT Account. proof of authority to provide telecommunications services, 
an Operating Company Number ("OCN") assigned by the National Exchange Carriers Association 
("NECA ") and a tax exemption certifiCate, if applicable. When necessary deposit requirements are met. 
the Company will bqin taking Olden for the resale of service. 

B. Service orders will be in a sWtdatd format designated by the Company. 

C. When notification is received from Urban Communications that a current customer of the Company will 
subscribe to Urban Communication's sen·ice, standard service order intervals for the appropriate class of 
service will apply. 

D. The Company will not require end-user confinnation prior to establishing service for Urban 
Communication's end-user customer. Urban Communications mu.st, however, be able to demonstrate 
end-user authorization upon request 

E. Urban Communications will be the tingle point of contact with the Company for all subsequent orderina 
activity resulting in additlon.s or chanaes to retOld services eltcept that the Company will accept a request 
directly from the end user for conversion of the end uiCf's service from Urban Communic!ltions to the 
Company or will accept a request from another CLEC for conversion of the end user's service from 
Urban Communications to the other LEC. The Company will notify Urban Communications that such a 
~uest has been processed. 

F. lfthe Company detennincs that an unauthorized change in local service to Urban Communications hu 
occurred, the Company will reestab.lish aervice with the appropriate local service provider and will assess 
Urban Communications u the CLEC initiatina the unauthorized chanae, the unauthorized change chllJe 
described in F.C.C. Tariff No. I. Section 13 or applicable state tariff. Appropriate nonrecurring charges. 
as set forth in Section A4. of the O~neral Subscriber Servicea Tariff, will also be assessed to Urban 

Ven10n· Scplembe-r 16, 1991 



Communications. These charges can be adjut.ted if Urban Communications provides satisfactory proof 
of authorization. 

G. In order to safeguard its intetat, the Company reserves the ri&htto secure the account with a suitable 
form of security deposit, unless satisfaetory credit has already been establiahed. 

I. Such security deposit shall take the form of an irrevocable Lener of Credit or other forms of 
security acceptable to the Company. Any such security deposit may be held during the 
continuance of the service as aecurity for the payment of any and all amounts accruing for the 
service. 

2. If a security deposit is required, such security deposit shall be made prior to the inauguration of 
service. 

3. Such security deposit may not exceed two months' estima~ billing. 

4. The fact that a security deposit has been made in no way relieves Urban Communications from 
complying with the Company's regulations as to advance payments and the prompt payment of 
bills on presentation nor does it constil\lte a waiver or modification of the regular practices of the 
Company providing for the discontinuance of service for non-payment of any sums due the 
Company. 

5. The Company reserves the right to increase the security deposit requirements when. in its sole 
judgment, circumstances so warrant and/or gross monthly billing hu increased beyond the level 
initially used to determine the security deposit 

6. In the event that Urban Communications defaults on its account, service to Urban 
Communications will be terminated and any security deposits held will be applied to its account. 

7. Interest on a security depotit shall accrue and be refunded in accordance with the tmns in the 
appropriate BeiiSouth tariff. 

VII. Payment And Billing Arranaements 

A. "rior to submitting orden to the Company for local service, a master account must be established for 
Urban Communications. The Urban Communications is required to provide the following before a 
master account is established: proof of PSCIPUC certification, the Application for Master Account. an 
Operating Company Number ("OCN .. ) assigned by the National Exchanae Carriers Association 
("NECA '') and a taX exemption certificate, if applicable. 

B. The Company shall bill Urban Communications on a current basis all applicable charges and credits. 

C. Payment of all charges will be the responsibility of Urban Communications. Urban Commcnications 
shall make payment to the Company for all services billed. The Company is not responsible for 
payments not received by Urban Communications from Urban Communication 'a customer. The 
Company will not become involved in bi1Jin1 disputes that may arise between Urban Communications 
and its customer. Payments made to die Company as payment on account wili be credited to an accounts 
receivable muter account and not to an end user's account 

D. The Company will render bills each. month on established bill days for each of Urban Communication's 
accounts. 

E. The Company will bill Urban Communicatioru, in advance, charges for aU services to be prov1ded durin& 
the ensuing billing period except ctwaes auociated with service usaae. which charaes will ~billed in 
arrears. Ch.arges will be calculated on an lndlviduaJ end user account level, including, if applicable, any 
charges for usage or uaase allowances. Bel !South wilt also bill all chantes, includina but not limited to 
911 and E911 charges, telecommunications relay cbarJa, and franchise fees, to Urban Communications. 
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f. The payment will be due by the next bill date (i.e .• same date in l..'le following month as the bill date) and 
is payable in immediately available funds. Payment is considered to have been made when received by 
the Company. 

I. If the payment due date falll on a Sunday or on a Holiday which is observed on a Monday. the 
payment due date shall be the first non-Holiday day following such Sunday or Holiday. If the 
payment due date falls on a Saturday or on a Holiday which is observed on Tuesday. Wednesdav. 
Thursday, or Friday. the payment due date shall be the last non-Holiday day preceding such 
Saturday or Holiday. If payment is not received by the payment due date, a late payment penalry. 
as set forth in I. following, shall apply. 

2. If Urban Communications requests mu':tple billing media or additional copies of bills. the 
Company will provide these at an appropriate charge to Urban Communications. 

G. Billing Disputes 

I. Each Party agrees to notifY the other Party upon the discovery of a billina dispute. In the 
event of a bill ina dispute, the Parties will endeavor to resolve the dispute within si~t()' (60) 
calendar days of the Bill Date on which s~och disputed charges appear. Resolution of the 
dispute is expected to occur at the first level of management resulting in a recommendation 
for tenlement of the dispute and closure ofa specific bill ina period. If the issues are not 
resolved within the allotted time frame, the following resolution procedure will begin: 

1.1 If the ditpute is not resolved within six()' (60) days of the Bill Date, the dispute will be 
escalated to the second level of management for each of the respective Panics for resolution. 
If the dispute is not resolved within ninety (90) days of the Bill Date. the dispute will be 
escalated to the third level of management for each of the respective Parties for resolution. 

1.2. If the dispute is not resolved within one hundred and rwenry ( 120) days of the Bill Date. th-: 
dispute will be escalated to the fourth level of management for each of the respective Parties 
for resolution. 

2. If a Party disputes a ctwae and docs not pay such charge by the payment due date, such 
charges shall be subject to late payment charges as set forth in the Late Payment Charges 
provision of this Au.chment If a Party disputes charges and the dispute is resolved in favor 
of such Party, the other Party shall credit the bill of the disputing Party for the amount of the 
disputed charges alona with any late payment charges assessed no later than the second Bill 
Date after the resolution of the djsputc. Accordingly, if a Parry disputes charges and the 
dispute is resolved in favor of the other Parry, the disputing Parry ahall pay the other Parry the 
amount of the disputed charges and any associated late payment charges assessed no later than 
the second bill payment due date after the resolution of the dispute. In no event. however, 
shall any late payment charges be assessed on any previously assesJed late payment charges. 

H. Upon proof of tax exempt certification from 'Jrban Communications, the total amount billed to Urban 
Communications will not include any taxes due ftom the end user. Urban Communications will be 
solely responsible for the computation, neking. rqx>rtina and payment of all federal, state and/or local 
jurisdiction taxes associated with the wrvlces resold to the end user. 

I. As the customer of record, Urban Communications will be responsible for, and remit to the Company. 
all charges applicable to ita resold tervicel for cmcraency services (E91 I and 911) and 
Telecommunications Relay 

Service ("fRS) u well u any other charaea of a aimilar nature. 

J . If any portion of the payment is received by the Company after the payment due date u set fonh 
preceding, or if any ponion of the payment is received by the Company in funds that are not 
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• 
immediately available to the Company, then a late payment penalty shall be due to the Company. The 
late payment penalty shall be the portion of the payment not received by the payment due date times a 
late fac.tor. The late factor shall be u set fonh in Section A2 of the General Subscriber Setviees Tariff 
and Section 82 of the Private Line Service Tariff. 

K. Any switched access charges associated with interexchange carrier access to the resold local exchange 
lines will be billed by, and due to, the Company. No additional charges are to be assessed to Urban 
Communications. 

L. The Company will not perform billing and collection services for Urban Communications as a result of 
the execution of this AJRCI1lent Requests by the Urban Communications for wistance with billina 
services should be refem:d to the appropriate entity or operacionalaroup within the Company. 

M. Punuant to 47 CFR Section 51.617, the Company will bill Urban Communications end-u~r common line 
charges identical to the end~user common line charges the Company bills its end-usen. 

N. In general, the Company will not beeomc involved in disputes between Urban Communications and 
Urban Communicauon 'send-user ~-ustomers over resold services. If a dispute does arise that cannot be 
settled without the involvement of the Company, Urban Communications shall contact the designated 
Service Center for resolution. The Company will make every effort to wist in the resolution of the 
dispute and will work with Urban Communications to resolve the matter in as timely a manner as possible. 
Urban Communications may be required to sQbmit documentation to substantiate the claim. 

VIII. Discontinuance of Servlee 

A. The procedures for discontinuina service to an end user are as follows: 

1. Where possible, the Company will deny service to Urban Communication's end user on behalf of. 
and a.t the request of, Urban Communications. Upon restoration of the end user's service, restoral 
ctwaea will apply and will be the responsibility of Urban Communications. 

2. At the request of Urban Communications, the Company will disconnect an Urban 
Communications end-user customer. 

3. All requests by Urban Communications for denial or disconnection of an end user for 
nonpayment must be in writiq. 

4. Urban Comm!.lnicationa will be made solely responsible for notifying the end-user of th.e 
proposed disconnection of the service. 

S. The Company will continue to process calls made to the Annoyance Call Center and will advise 
Urban Communications when it is detennined that annoyance calls are originated from one of ita 
end user's locatioltl. Th.e Company shall be indemnified, defended and held harmless by Urban 
Communications and/or the end uaer against any claim, loss or damqe arising from providing this 
information to Urban Communications. It is the responsibility of Urban Communications to lake 
the corrective action. neeeasary with ill customen who make annoying calls Failure to do so will 
result in the Company's d~nnec:tina the end user'• service. 

6. BeiiSouth may disconnect and reuse facilities when the facility is in a denied state and BeiiSouth 
has received an order to cstah · • .1 new service or transfer of service from a CUltomer or customer's 
CLEC at the same addrcsa "rviced by the denied facility. 

B. The procedures for discontinuina ~ervice co Urban Communications are u follows: 
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I. The Company reserves the right to suspend or terminate service for nonpayment or m the event of 
prohibited, unlawful or improper use of the facilities or service, abu" of the f1cilities. or any other 
violation or noncompliance by Urban Communications ofthe rulea and reaulations of the 
Company's Tariffs. 

2. If payment of account is not received by the bill day in the month after the oriainal bill day, 
BeiiSouth may provide written notice co Urban Communications that addiclonaJ appllcarlons for 
service will be rel\aled and that any pendina orders for mvlce will not be completed if payment is 
not received by the fifteenth day following the date of the notice. In addition BellSouth may, at the 
same time, give thirty days noric:e to the penon designated by Urban Communications to receive 
notices of noncompliance, and discontinue the provision of existing services to Urban 
Communications at any time thelufter. 

3. In the case ofsuc:h discontinuance, all billed c:haraes, as well as applicable termination charges, 
shall become due. 

4. lfBellSouth does not discontinue the provision of the services involved on the datf" specified in the 
thirty days' notice and Urban Communication's noncompliance continues, nothing contained 
'lerein shall preclude BeiiSouth's right to discontinue the provision of the services to Urban 
Communications without further notice. 

S. If payment is not received or arrangements made for payment by the date given in the written 
notification, Urban Communication 'a services will be discontinued. Upon discontinuance of 
service on an Urban Communication's account, service to Urban Communication's end users will 
be denied. The Company will also ree'Stablish service at the request of the end user or Urban 
Communications upon payment of the appropriate connection fee and subject to the Company's 
normal application procedures. Urban Communications is solely resyonsible for notifying the end 
user of the proposed disconnection of the service. 

6. If within fifteen days after an end user's service has been denied no contact has been made in 
reference to restoring service, the end user's service will be disconnected. 

IX. Liability 

A. The liability of the Company for damages arising out of mistakes, omissions. intenuptions. preemptions. 
delays, errors or defects in transmisaion, or failures or defects in facilities furniahed by the Company. 
occurrins in the course of furnishing service or other facilities and not caused by the negliaence of Urban 
Communications, or of the Company in failing co maintain proper standards of maintenance and 
operation and to exercise reasonable supervision shall in no event exceed an amount equivalent to the 
proportionate charge co Urban Communications for the period of service during which such mistake. 
omission, intenuption. preemption, delay, error or defect in transmission or defect or failure in facilities 
occur. The Company shall not be liable for damage arising out of mistakes, omissions. interruptions. 
preemptions, delays, errors or defects in transmission or other injury, including but not limited to injuries 
to penons or property from voltages or cunents transmitted over the service of the Company. (I) caused 
by customer-provided equipment (except where a contributina cause is the malfunctionina of a 
Company-provided connecting arrangement, ln which event the liability of the Company shall not exceed 
an amount equal to a proportional amount of the Company bill ins for the period of service during which 
such mistake, omission, intenuption. preemption, delay, error, defect in transmission or injury occurs). or 
(2) not prevented by cuscomer·provided equipment but which would have been prevented had Company­
provided equipment been used. 

B. The Comp.uty shall be indemnified and saved harmless by Urban Communications against any and all 
claims, actions, causes of action. d~ages, liabilities, or demands (including the costs, upensea and 
reasonable attorney fees, on account thereof) of whatever i:ind ot nature that may be made by any third 
pany as a result of the Company's furnishing of service to Urban Communications. 
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• 
C. The Company shall be indemnified, defended and held hannless by Urban Communications and/or the 

end user against any clajm, lou or damage arising from the use of services offered for resale involvina: 

I . Claims for libel, slander, invasion of privacy or infringement of copyriaht arising from Urban 
Communication's or end user's own communicat.ions. 

2. Claims for patent infringement arising from acts combinina or usina Company servi.ces in 
connection with facilities or equipment furnished by the end user or Urban Communications. 

3. All other claims arising out of an act or omission of Urban Communications or its end user in the 
course of using services. 

D. ll rban Communications accepts respoiUibility for providing access for maintenance purposes of any 
service resold under the provisiont of this Tariff. The Company shall not be responsible for any failure 
on the part of Urban Communications with respect to any end user of Urban Communications. 

X. Treatment of Proprietary and Confidential Information 

A. Both Parties agree that it may be necessary to provide each other durina the tenn of this Agreement with 
certain confidential information. including trade secret information, including but not limited to. techni.cal 
and busineu plans, technical information, proposals, speciftcations, drawinp. procedures, customer 
account data and like information (hereinafter collectively referred to u "Information"). Both Parties 
agree that all Information shall either be in writlng or other tangible format and clearly marked with a 
confidential, private or proprietary leaend. or. when the lnfonnation is communicated orally, it shall also 
be communicated that the lnformadon js confidential, private or proprietary. The lnfonnation will be 
returned to the o~ widlin a reasonable time. Both Parties agree that the Information shall not be 
copied or reproduced in any form. Both 'Parties aaree to receive such Information and not disclose such 
information. Both Parties agree to protect the Information received from distribution, disclosure or 
dissemination to anyone except employees of the Parties with a need to know such Information and 
which employees agree to be bound by the terms of this Section. 8oth Parties will use the same standard 
of care to protect Information received a they would use to protect their own confidential and 
proprietary Information. 

B. Notwithstanding the foregoing, both Parties agree that there will be no obligation to protect any portion 
of the Information that is either: 1) made publicly available by the owner of the Information or lawfully 
disclosed by a nonpar\'y to this Agreement; 2) lawfully obtained from any source olhet than the owner of 
the lnfonnation; or 3) previously known to the receiving Party without an obligation to keep it 
confidential. 

XL Resolution of Disputes 

Except as otherwise 5tatcd in this Agreement, the Parties agree that if any dispute arises as to the 
interpretadon of any provision of this Agreement or u to the proper implementation of this Agreement, 
either Party may petition the Commiuion for 1 resolution of the dispute. However, each Party reserves any 
rights it may have to seek judicial review of any rulina made by the Commission concemina thiJ 
Agreement 

XII. Limitation of Use 
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• 
The Panies agree that this AJteement shall not be profl'eml by either Patty in another jurisdiction as 
evidence of any coneesaion or as a waiver of any position taken by the other Patty in that jurisdiction or for 
any other purpose. 

XIII. WaJven 

A failure or delay of either Party to enforce any of the provisions hereof, to exercise any option which is 
hc~in provided. or to R!qUl~ perfonnanc:e of any of the provisions hereof lhall in no way be construed to be a 
waiver of such provisions or options, and each Patty. nocwithstlndina such failwe, ahall have the naht 
thereafter to insist upon the specific performance of any and all of the provisions of this Agreement 

XIV. Governlna Law 

This Agm:ment ahall be aovemed by, and constnted and enforced 1n accordance with, the laws of the State 
of Georgia. without reprd to its conflict of lawa principles. 

XV. Ann's Leacth Necotlatlons 

This Agm:ment was executed after am 'a lenath nqotiationa between the undenlaned Parties 1nd reflects 
the conclusion of the underlianed that thit Aartement Ia In the bat lntemts of all parties. 

XVI. Notlcn 

A. Every notice, consent, appt'DVII, or other communications required or con&emplated by thi• Agreement 
shall be in writing and shall be delivemlln penon or aivcn by posraae prepaid mail. addressed to: 

BeliSouth Telecommunicationt, Inc. 

CLEC Aecou.nt Team 
9" Floor 
600 Nonh 19" Street 
Binninaham, AL 3S203 

Urban Communications 

Pat Katon 
3761 Campbellton Road 
Atlanta, GA 30331 
404-234·1941 

or at such other address u the lnlendcd recipient p~viously shall have designated by written notice to the 
otherpany. 

B. Where specific:aUy required, notic:csahall be by certified or ~aiatered mail. Unleu otherwise provided in 
this Apeemcnt. notice by mailahall be effective on the date it is officially recorded u delivered by return 
receipt or equivalent, and in the ablence of such record of delivery, it ahall be ~med to have been 
delivered tbe fifth day, or next business day after the fifth day, after it wu deposited in the mails. 

XVII. Amendments 

This Agreement may be amended at any time upon written agreement of both Pllties. 

XVIII. EntJre Acreement 

This Agreement ~eta fonh the entire undel"'candina and auperaedes prior a.,eements between the Partin 
no:latina to the subject matter contained bmln and meraes all prior dilCUSiioru between them, and neither 
Party shall be bound by any definitiop, condition, provision, representation, wamnty, covenant or promise 
other than as expre~sly stated In thia Aamment or u Ia c:ontemporaneoutly or aubsequently set fonh in 
writinaand executed by a duly authorized omcer or representative of the Patty to be bound th~by. 
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• 
The Parties agree that this A,rcement shall not be proffered by either P:u1y in another junsdiction as 
evidence of any concession or u a waiver of any position taken by the other Party in that jurisdicuon or for 
any other purpose.. 

XIIL Wamn 

A failure or delay of either Party to enforce any of the provisions hereof, to exen:ise any opcit'n which is 
herein provided, or to requin: perlOnnanc:e of any of the provisions hereof lhall in no way be consll\le'1 to be a 
waiver of IUCh proviliot11 or optic>ns, and each Party. nocwithltandinasuch failun:. ahall have the riaht 
thereafter to insist upon the fJ*ific performance of any and aU of the provisions of this A,eement 

XIV. GownalnaLaw 

This A,cernent shall be JOvemed by, and construed and enforced in accordance with, the laws of the State 
of Georaia. without reprd to its conflict of laws principles. 

XV. Arm's Leaatb Neaotlatlons 

This Aan:ement was executed after am's lenath neaotiations becwcen the undenlaned Parties ind rcnecu 
the conclusion of the undmianed that thi1 Aarecment I• In the bat intemlloJf all part Ia. 

XVI. Notlm 

A. Every notice, consent. approval, or other communications required or contemplated by this Agreement 
shall be in writing and shall be delivered in person or given by postaae prepaid mall, addressed to: 

BeiiSouth Telecommunications. Inc. 

CLEC Account Team 
9" Floor 
600 North I~ Street 
Birmingham, AL 3S203 

Urban Communications 

Pat Keaton 
3761 Campbellton Road 
Atlanta. GA 30331 
404-234-1941 

or at such other address u the intended reoiplcnt previously shall have desianated by written notice to the 
other party. 

B. Where specifi~lly required, noticca aha II be by certified or reai.atemt mail. Unless otherwise provided in 
this Agreement. notice by mall shall be effective on the date it is officially recorded u delivered by return 
receipt or equivalent, and in the ablenc:e of such record of delivery, it ahaJJ be pn:sumed to have been 
de1ivaed the fifth day, or neJCt buaineu day after the fifth day, after it wu deposited in the mails. 

XVII. Amendmeata 

This Agreement may be amended at any time upon written agreement of both Parties. 

XVJU. Entire A&reetDeat 

This Aan:ement sets forth the entin: undetlllndina and aupersedea prior ~JrcernenlS becween the Parties 
relatina to the subject matter contained herein and merps all prior di~CU~~ions becwcen them. and neither 
Party shall be bound by any deflnitiop. condition, provision, repmentatlon, wamnty, covenant or promise 
other than u e~tptellly awed in this Apeement or u le contemporaneously or aubtequently set forth in 
writinaand executed by a duly authorized onlc:er or n:preacntative of the Party to be bound thereby. 
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• • 
The following services are included u options for purchase l)y Urban Communications. Urban 
Communications •hall elect .. id services by wrinen request to Urban Communication's Account 
Manager: 

Optional Daily u .. ae file (OOUF) 
Ac:c:eu Daily Uuae file (ADUF) 
Line Information Databue (LIDB) Storaae 
Centralized Meuaae Di•tribution Service (CMDS) 

IN WITNESS WHEREOF. the Parties have executed this Aareement the day and year above first written. 

NAME: __ ___:J:..:t;:.;rry::..L..:H:::ettd=;:.;rl:::.x _____ _ 
Prlnltd Na~ne 

TITLE: ____ .::::;Dt.;;.rect=or::;.:;.... _____ _ 

VcntOn: Scpccmber 16. 1991 

Urban Communk•llons. LLC. 

BY: U4J.JJ •• Caw.fL'rftu ~h-
Sianalu 

NAME: t..-1 YPe-" /(l!t,.., ' ( &: a r (t/- J., r1 
Prtnltd Name 

TITLE: ·:::rtit,,t!J£ 

DATE:_2+/-v""'-/-:.f-L-t ____ _ 

...... , 



• 
EXHIBIT A 

APPLICABLE DISCOUNTS 

The telecommunications se:-vices available for purchase by Urban Communications for the purpoS« of resale to 
Urban Communications end users shall be available at the follow ina discount off of the retail rate. 

DISCOUNT* 

f----
STATE RESIDENCE BUSINESS 

ALABAMA 16.3% 16.3% 
FLORIDA 21 .83% 16.81% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% lS.s-4% 
LOUISIANA 20.72% 20.72% 
MlSStSSIPPI 15.75% U .7S% 

NORTH CAROLINA 21 .5% 17.6% 
SOUTH CAROUNA 1-4.8% 14.8% 

TENNESSEE•• 16% 16% 

• When a CLEC provides Resale Mrilce in a aoss boundary 1m1 (IICU that are pan of the locai~C~Vicc II'C:8 of anochcr ltlte's 
exchanae) the rates. ~and ditcounts for the cariffina.we will apply. Billina will be from the IC!Vina swe. 

•• In Tennessee. ifCLEC provides its own operator ICI'Vic:es and directory ser~ic:es.lho discount shall be 21.56%. CLEC mUJt 
provide written notification to BeUSoulh within 30 days prior co providina its own operator ser~ices and direct«y scrviees 
to qualify ror the hiaherdiJCOUnt rate ofll .$6%. 

OPERA nONAL SUPPORT SYSTEMS tOSSl RATES 
lnterllctive Orderina and Trouble OSS Order Charge 

Maintenance Syacem Electronic . ~anual 

NorrRecurrina Monthly Recurring Per LS R received from Pu LSR received from 

Establishment Charge the Cl EC by one of the CLEC by meanJ 
Clw)e the OSS intaw:tive other than one or the 

lnterreces OSS intcradive 
incerfiCCS 

ALABAMA $100.00 sso.oo $10.80 $22.00 
FLORIDA $100.00 sso.oo $10.80 $22.00 
GEORGIA $200,00 Pw 1.000 el«tronic Notel $22.00 

t..Sill reteivcd from the 

CLEC' 
fitR 1.000 • ssso.oo 
Add'l 1.000. 5110.00 

KENTUCKY $100.00 sso.oo $10.89 $22.00 
LOUISIANA $100.00 $50.00 $9.16 $22.00 
MISSISSIPPI $100.00 sso.oo $10.80 $22.00 

NORTH CAROi.JNA $100.00 sso.oo $10.80 $22.00 
SOUTH CAROUNA $100.00 sso.oo $10.80 $22.00 

TENNESSEE $100.00 $SO.OO $10.80 $22.00 
Rates for Operational Support Syatcma stu ted abovo ate interim and ate subject to modification bued upon receipt 
of a fmal, non-appealable ordef' by each state's Public Service Commission. 

In addition to OSS charges. applicable service order and related ctwps apply per the tariff. 

• The Charge per 1,000 LSR.s appJjes on a per CLEC basis. 
1 The Georgia Public Service Commission ("PSC") ordered in Docket 7061 that there would be no OSS charge 
within the Charae for Electronic Order column. lnatead the Oeoraia PSC ordered monthly recurring charaes baed 
on the number of LSRa received rrom the CLEC. 
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• 
EXHIBIT B 

Typetl AL fL GA KV 
Service Resale? Discount? Resale? Discount'? Resale? Discount? Resale? Discount? 

I Grandfalhered Services Yes Yes Vet Vet Yes Yes Yes Yes 
2 Con~Tac:t Service Arunaements Yes Yes Yes Yes Yes Yes Yes No 
3 Promotions· > 90 Days (Note 2) Yes Yes Yet Yes Yes Yes Yes Yes 
4 Promotion' • < 90 Dayi(Note 2) Ves No Yes No Yes No No No 
s Lifeline/l.lnk Up Services Yes Yes Yes Yes YC's YC'S No No 
6 9111E9 I I Services (Sec N<* II Yet Yes Yes Yes Yn Yes Yes Yes 
7 N II Services (Sec Hole II Yes Yes Yes Yes Yes Yes No No 
8 AdWatchsw Svc (See Note7) Yes No _ Yes No Yes No Vet No 
9 MemGfyCaJI® Service Yes No _ "cs No Yet No Yes No 
10 Mobile Services Yes No es No Yes No Yes No 
II Federal Subscriber Line Charles Yes No Yes No Yes No Yes No 
12 Non-Rec:urrin_aChar)n Yet Yes Yes Yes Yes Yu Yes Yes 

Typeol MS NC sc TN 
Service Resale? Discount'? Resale? Discount'? Resale? Ditc:( ·"f? Resale? Discount? 

I Grand fathered Services Yes Yes Yes Yes Yes Yes Yes Yes 
2 Contract Service Amnprnents Nocc.S NoteS Yes Yes Yes No Yes Yes 
3 Promotions - > 90 Days (Note 2) Yet Yes .Vu Yes Yes Yes Yes Note) 
4 Promotions • < 90 Days (Note 2) Yes No Yes No Yes No No No 
s Lifeline/Link Up Services Yes Yes Yes Yes Yes Yes Yes Note4 

6 911/E911 Services (Sec Note I) Yes Yes Yes Yn Yes Yes Yn Yes 
7 N II Services (Sec Note I) No No No No Yes Yes Yes Yes 
8 AdWa&dt"" Svc (See Note 7} Yes No Yes No Yes No Yes No 
9 MemoryCall~ Service Yes No Yes No Yes No YC'I No 
10 Mobile Services Yes No Yes No Yes No Yes No 
II Federal Subscriber Line Owaes Yes No Yes No Yes No Yes No 
12 Non-Rec:urrina Cbaracs Ya Yes Yes Yes Yes Yes Yes No 

Applicable Noca: 

Crandfathertd servlcel can be resold only 10 ul~ subsc:ribcn of the pandfathercd service. 
2 Where available for resale. promOCioas will be made available only to end users who would have qualillcd for 

the PRI"!otion h.t it been provided by BdiSouth directly. 

Resale? 
Yes 
Yn 
Yes 
Yes 
Yes 
No 
No 
Yes 
Yes 
Yes 
Yes 
Yes 

3 In Tennessee, lona-tenn promotlou (offered for more than ninety (90) days) may be obtained at one of the followina rates: 
(a) the ltltcd tariff' rate, less the wholesale discounr, 

LA 
Dtsc:ount? 

Yes 
Yn 
Yes 
No 
Yes 
No 
No 
No 
No 
No 
No 
Yes 

(b) the promotional rate (the promotional rate offered by BeiiSouth will not be discounted funher by the wholesale discount rate) 
4 LlftUMILtak Up services may be offered only 10 those subscribers who meet the c:ritcrialhat BeiiSouth C\ltm\tly applies to subsc:ribcn 

of these services. In T ennasec, Urbln CommunicationJ sball purchase Bell South's Messqe Rate Scrvtce at the state tariff rate. less the 
wholesale disc:ount. Utban Communications must fUrther discount the wholesale MCSSIJe Rate Service 10 LifeLine ~:ustomers with 1 

discount which is no l.css than the minimum discoutlt m.t BeiiSouth now provides. Urban Commumc:ations 11 responsible for rec:overina the 
Subscriber Line ChatJe from the NaUonal Eadlm,. C.-riers Auociation lntmwe toll sealcment pool jull u Bell South does today. The 
maximum rate that Urban CommuniCICionJ may ct.p for LifeLine Service shall be capped • the flat retail rate offered by BeiiSoulh.. 

S In Mississippi, all Contract Semee Arnllpaetdl cntcmt Into by BeiiSouth or tCTminatln& after the effective date of the 
Commission Order (3110197) v.i ll be subject 10 reule without the wholesale diiCOWit. All CSAs which are in 
place u of the effcc:tive date of the Commission order (3/1 Or'91) will noc be eliJiblo for male. 

6 Some of BeiiSouth's local e~tc:hlnac and tolltcloc:ommun.lc:ations JCI'Vic:es are noc available in c:enain central oOic:es and areas. 
7 AdWatch1w Service is ton !Ted u BeiiSouth~ AIN Virtual Number Call Detail Service 
8 Exclusions for N 11191l/E911 are also applicatile to equipment associated with the service 
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. BELLSOUTH TELECOMMU-JIONS, INC. 
BY: 0Qerat1ons Mana Pricing 

29G57. 675 W. Pea tree St., N.E. 
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TARIFF F,. NO. 1 
3RO ~EVI PAGE 21·1 
CANCELS 2 REVISED PAGE 21·1 

ISSUED : MAY 22. 1998 EFFECTIVE: JUNE 6. 1998 
ACCESS SERVICE 

21 · Fast Packet Access Services 

The Telephone C~any will provide three types of Fast Packet Access Services: <C> 
Exchange Access Frame Relay Service (XAFRS> <a.k.a. BellSouth Exchange Access 
Frame Relay Service) as described in Section 21 .1 following, Exchange Access <C> 
Connectionless Data Service (XACOS) (a.k.a. BellSouth Exchange Access 
Connectionless Data Service) as described in 21.2 following, and BellSouth <C> 
Exchange Access ~nchronous Transfer Mode Service (XAATMS> as described in <C> 
21.3 following. Fast Packet Access Services are available as specified in the <C> 
National Exchange Carrier Association <N.E.C.A.) Tariff F.C.C . No. 4. <C> 

21.1 ~CZ~~~gFr~e~~Jaya~r~tb:} Seryjce <XAFRS> <a.k.a. BellSouth Exchange 

21.1.1 General Pescription 
Exchange Access Frame Relay Serv1ce CXAFRS) (a.k .a. BellSouth Exchange Access 
Frame RelaJ{ Service) is a connection oriented packet-switched data service 
al lowing for the interconnection of local area networks CLANS> or other 
compatiole customer equi~nt. This service provides efficient throughput at 
various transmission speeds. 
XAFRS <a.k.a. BellSouth Exchange Access Frame Relay Service> allows for the 
transfer of variable length frames (packets). Frames are relayed by virtual 
connections; frames travel a fixed path through the network although bandwidth 
is not dedicated to each virtual connection. 
This service uses ~nmanent virtual circuit <PVCs). A PVC is a l99ical 
ch~nnel from one XAFRS (a.k.a . BellSouth Exchange Access Frame Relay Service> 
network interface to another XAFRS <a.k.a. BellSOuth Exchange Access Frame 
Relay Service) network interface. PVCs are end·to·end. bi-directional <T> 
channels that are established via the service provisioning process. 
The XAFRS (a .k.a. BellSouth Exchange Access Frame Relay Service) standard 
specifi es an address field called the Data Link Connection Identifier <DLCI). 
The DLCI specifies a connection. 

XAFRS (a .k.a. Be11South Excha~e Access Frame Relay Service) is comprised of a 
network interface component plus oQtional features. Connection to XAFRS 
<a.k .a. BellSouth Exchange Access Frame F lqy Service) network interfaces may 
be accomplished through dedicated access. For interstate dedicated access. 
rates . charges, ana regulations for Special Access (a.k.a. BellSouth SPA> 
Services are specified in Section 7 Dreceding . Only non-channelized bandwidth 
may terminate on an XAFRS (a.k.a. BellSouth Exchange Access Frame Relay 
Service) network interface. 

Certain material previously appearing on this page now dppears on Original 
Page 21·1.1 . 
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