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March 8, 1999 

Mrs. Blanca S. Bayo 
Director. Division of Reoords and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

e 
@ IJELLSOUTH 

llanJiell M. Criser. Ill 
Rtgullllify ~~ Pre10dent 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, 
Inc. (•BeiiSouth•) and The Money Place, LLC pursuant to Sectlons 251 and 252 of the 
T elecommunlcatlons Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and 
The Money Place, LLC are submitting to the Florida Public Service Commission their 
negotiated agreement for the purchase of BeiiSouth's telecommunications services for 
the purpose of resale to end users by The Money Place, LLC. 

Pursuant to sectlon 252(113) of the Act, the Commission Is charged with approving 
or rejecting the negotiated agreement between BeiiSouth and The Money Place, LLC 
within 90 days of Its submission. The Act provides that the Commission may only reject 
such an agreement if It finds that the agreement or any portion of the agreement 
discriminates against a telecommunications carrier not a party to the agreement or the 
implementation of the agreement or any portion of th~ agreement is not consistent with 
the public interest, convenience and necessity. Both parties aver that neither of these 
reasons ex.ist as to the agreement they have negotiated and therefore, are very hopeful 
that the Commission shall approve their agreement. 

Very truly yours. 

1r(OMA~Ii(. ~za 
Regulatory Vice Preslde{lt) 

OOCUHr•n tlut10CR- OATE 

/"" 
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THIS AGREEMENT Is made by and between BeiiSouth Telecommunico:kJns, 
Inc., r eeiiSouth"), a Georgia corporation, ard The MoneyPiace, LLC., ("The 
MoneyPiace) a Tennessee Umlted Uabillty Company, and shall be deemed effective as 
of February 25, 1999. This agreement may refer to either BeiiSouth or The 
MoneyPiace or both as a "Party" or •Parties ... 

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunications company 
authorized to provide telecommunications selfVIces in the states of Alabama, Florida, 
Georgia, Kentucky, louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, The MoneyPiace Is an att,ernatlve local exchange 
telecommunications company ("ClEC") authorized to provide telecommunications 
services In the states of Alabama, Florida, Georgia, Kentucky, louisiana, Mississippi, 
North Carolina, South carolina, and Tennessee; and 

WHEREAS, the PartJes wish to resell BeiiSouth's telecommunications service~< 
and/or Interconnect their facilities, purchase unbundled elements, and exchange traffic 
specifically for the purposes of fulfilling their obligations pursuant to sections 251 and 
252 of the Telecommunications Act of 1996 ("'the Act"). 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein, BeiiSouth and The MoneyPiace agree as follows: 

1. PurpoH 

The Parties agree that the rat&s, terms and conditions contained within 
this Agreement, Including all Atta.;hments, comply and conform with each 
Parties' obligations under sections 251 and ~52 of the Act. The resale, 
access and Interconnection obligations contained herein enable The 
MoneyPiace to provide competing telephone exchange service to 
residential and business subscribers within the territory of BeiiSouth. The 
Parties agree that The MoneyPiace will not be considered to have offered 
telecommunications services to the public In any state within BeiiSouth's 
region until such time as It has ordered services for resale or 
Interconnection facilities for the purposes of providing business and/or 
residential local exchange service to customers. 
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2.1 The term of this Agreement shall be two years, beginning February 25, 
1999. 

2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the terms, conditions and prices of resale 
and/or local interconnection to be effective beginning on the expiration 
date of this Agreement ("Subsequent Agreement"). The Parties further 
agree that any such Subsequent Agreement shall be for a term of no less 
than two (2) years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negotiation referred to In Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new resale and/or local interconnection terms, 
conditions and prices, either Party may petition the Commission to 
establish appropriate local Interconnection and/or resale arrangements 
pursuant to 47 U.S.C. 252. The Parties agree that. In such event, they 
shall encourage the Commission to Issue Its order regarding the 
appropriate local interconnection and/or resale arrangements no later than 
the expiration date of this Agreement. The Parties further agree that in 
the event the Commission does not Issue its order prior to the expiration 
date of this Agreement, or If the Partles continue beyond the expiration 
date of this Agreement to negotiate the local Interconnection and/or resale 
arrangements without Commission Intervention, the terms, conditions and 
prices ultimately ordered by the Commission. or negotiated by the Parties. 
will be effective retroactive to the day following the expiration date of this 
Agreement. Until the Subsequent Agreement becomes effective, the 
Parties shall continue to exchange traffic pursuant to the terms and 
conditions of this Agreement. 

3. Ordering Procedures 

3. 1 The MoneyPiace shall provide BeiiSouth Its Carrier Identification Code 
(CIC), Operating Company Number (OCN), Group Access Code (GAC) 
and Access Customer Name and Address (ACNA) code as applicable 
prior to placing Its first order. 

3.2 Detailed procedures for ordering and provisioning DeiiSouth services are 
set forth In BeiiSouth's l ocal Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriate. 
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3.3 BeiiSouth has developed electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data needed to place orders Including valid address, avall~ble 
services and features, available telephone numbers, due date estlrr,atlon 
on pre-order and calculation on firm order, and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth In this agreement In Exhibit A of Attachment 1 and/or In 
Attachment 11, as applicable. 

4. Partty 

The services and service provisioning that BeiiSouth provides The 
MoneyPiace for resale will be at least equal In quality to that provided to 
BeiiSouth, or any BeiiSouth subsidiary, affiliate or end user. In connection 
with resale, BeiiSouth will provide The MoneyPiace with pre-ordering, 
ordering, maintenance and trouble reporting, and dally usage data 
functionality that will enable The MoneyPiace to provide equivalent levels 
of customer service to their local exchange customers as BeiiSouth 
provides to Its own end users. BeiiSouth shall also provide The 
MoneyPiace with unbundled network elements, end access to those 
elements, that Is at least equal in quality to that which BeiiSouth provides 
BeiiSouth, or any BeiiSouth subsidiary, affiliate or other CLEC. Be11Souti1 
will provide number portability to The MoneyPiaee and their customers 
with minimum Impairment of functionality, quality, reliability and 
convenience. 

5. White Pages Listings 

BeiiSouth shall provide The MoneyPiace and their customers access to 
white pages directory listings under the following terms: 

5.1 Listings. BeiiSouth or Its agent will include The MoneyPiace residential 
and business customer listings In the appropriate White Pages tresldential 
and business) or alphabetical dlrPctories. Directory listings will make no 
distinction between The MoneyPiace and BeiiSouth subscribers. 

5.2 Rates. Subscriber primary listing Information In the White Pages shall be 
provided at no charge to The MoneyPiace or Its subscribers provided that 
The MoneyPiace provides subscriber listing Information to BeiiSouth at no 
charge. 

5.3 Procedures for Submitting The MoneyPiace Subscriber Information. 
BeiiSouth will provide to The MoneyPiace a magnetlc tape or computer 
disk containing the proper format for submitting subscriber listings. The 
MoneyPiace will be required to provide BeiiSouth with directory listings 
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and dally updates to those listings, Including new, changed, and deleted 

listings, in an industry-accepted format. .These procedures are detailed In 

BeiiSouth's LocallnterconnectJon and Facility Based Ordering Guide. 

5.4 Unlisted Subscribers. The MoneyPiace will be required to provtae to 

BeiiSouth the nameB, addresses and telephone numbers of all The 

MoneyPiace customers that wish to be omitted from directories. 

5.5 Inclusion of The MoneyPiace Customers In Directory Assistance 

Database. BeiiSouth will Include and maintain The MoneyPiace 

subscriber listings In BeiiSouth's directory assistance databases at no 

charge. BeiiSouth and The MoneyPiace will formulate appropriate 

procedures regarding lead time, tlmelinens, format and content of listing 

information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord The 

MoneyPiace's directory listing Information the same level of confidentiality 

that BeiiSouth accords Its own directory listing Information, and BeiiSouth 

shall limit access to The MoneyPiace's customer proprietary confidential 

directory Information to those BeiiSouth employees who are Involved In 

the preparation of ll:ltlngs. 

5.7 Optional Listings. Additional listings and optional listings will be offered by 

BeiiSouth at tariffed rates as set forth In the General Subscriber Services 

Tariff. 

5.8 Delivery. BeiiSouth or Its agent shall deliver White Pages directories to 

The MoneyPiace subscribers at no charge. 

6. Bona Fide Requeat/New Bualneaa Request Proceaa for Futher 
Unbundling 

If The MoneyPiace Is a facilities based provider or a facilities based and 

resale provider, this sectJon shall apply. BeiiSouth shall, upon request of 

The MoneyPiace, provide to The MoneyPlace access to Its unbundled 

elements at any technically feasible point for the provision of The 

MoneyPlace's telecommunications service where such access Is 

necessary and failure to provide access would impair the ability of The 

MoneyPlace to provide services that It seeks to offer. Any request by The 

MoneyPiace for access to an unbundled element that Is not already 

available shall be treated as an unbundled element Bona Fide 

RequesUNew Business Request, and shall be submitted to BeiiSouth 

pursuant to the Bona Fide RequesUNew Business Request process set 

forth In Attachment 9. 

01/21 /99 



7. Liability and Indemnification 

Gener~llma and Conditions • Pert A 
PageS 

7.1 BeiiSouth Liability. BeiiSouth shall take financial responsibility for Its own 
actions In causing, or its lack of action in preventing, unblllable or 
uncollectible The MoneyPiace revenues. 

7.2 Liability for Acts or Omissions of Third Parties. Neither BeiiSouth nor The 
MoneyPiace shall be liable for any act or omission of another 
telecommunications company providing a portion of the services provided 
under this Agreement. 

7.3 Limitation of Liability. 

7 .3.1 Each Party's liability to the other for any loss, cost. claim, Injury or liability 
or expense, Including reasonable attorney's fees relating to or arising out 
of any negligent act or omission In Its performance of this Agreement 
whether In contract or In tort, shall be limited to a credit for the actual cost 
of the services or functions not performed or Improperly performed. 

7.3.2 Limitations In Tariffs. A Party may, In Its sole discretion, provide In its 
tariffs and contracts with Its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Applicable Law. 
such Party shall not be liable to Customer or third Party for (I ) any Loss 
relating to or arising out of this Agreement, whether In contract. tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the servioe. product or function that gave rise to 
such Loss and (ii) Consequential Damages. To the extent that a Party 
elects not to place In its tariffs or contracts such limitations of liability. and 
the other Party Incurs a Loss as a result thereof, such Party shall 
Indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party Included in Its tariffs and 
contracts the limitations of liability that such other Party lncludeo 1n Its .Jwn 
tariffs at the time of such Loss. 

7 .3.3 Neither Bell South nor The MoneyPiace shall be liable for damages to th~ 
other's terminal location, POl or other company's customers' premises 
resulting from the furnishing of a service, Including, but not limited to, the 
Installation and removal of equipment or associated wiring, except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to properly ground a local loop after disconnection. 

7.3.4 :.Jnder no circumstance shall a Party be responsible or liable for indirect. 
Incidental, or consequential damages, including, but not limited to, 
economic loss or lost business or profits, damages arising from the use or 
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performance of equipment or software, or the loss of use of software or 
equipment, or accessories attached thefeto, delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services, or 
facilities described In this Agreement, and, while each Party shall use 
diligent efforts In this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, 
recommendations, and analyses. 

7.4 Indemnification for Certain Claims. BeiiSouth and The MoneyPiace 
providing services, their affiliates and their parent company, shall be 
indemnified, defended and held harmless by each other against any 
claim, loss or damage arising from the receiving company's use of the 
services provided under this Agreement pertaining to (1) claims for llbal. 
slander, Invasion of privacy or copyright Infringement arising from the 
content of the receMng company's own communications, or (2) any claim, 
loss or damage claimed by the other company's customer arising from 
one company's use or reliance on the other company's services. actions, 
duties, or obligations arising out of this Agreement. 

7.5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor The 
MoneyPiace assumes any liability for the accuracy of data provided by 
one Party to the other and each Party agrees to Indemnify and hold 
harmless the other for any claim, action, cause of action, damage, or 
injury that might result from the supply of Inaccurate data In conjunction 
with the provision of any service· provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FIT,-JESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. lntellectual Property Rlghta and Indemnification 

8.1 No License. No patent, copyright, trademark or other proprietary right is 
licensed, granted or otherwise transferred by this Agreement. The 
MoneyPiace is strictly prohibited from any use, including but not limited to 
in sales, In marketing or advertising of telecommunications services, of 
any BeiiSouth name, service mark or trademark. 
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8.2 Ownership of Intellectual Property. Any Intellectual property which 
originates from or Is developed by a Party shall remain ln the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (including software) or to receive any service solely as 
provided under this Agreement, no license In patent. copyright, trademark 
or trade secret, or other proprietary or intellectual property right now or 
hereafter owned, controlled or licensable by a Party, Is granted to the 
other Party or shall be Implied or arise by estoppel. It Is the responsibility 
of each Party to ensure at no additional cost to the other Party that It has 
obtained any necessary licenses in relation to Intellectual property of third 
Parties used In Its network that may be required to enable the other Party 
to use pny facilities or equipment (Including software), to receive any 
service, or to perform Its respective obligations under this Agreement. 

8.3 lndemnlficatJon. The Party providing a service pursuant to this Agreement 
will defend the Party receiving such service or data provided as a result of 
such service against claims of infringement arising solely from the use by 
the receiving Party of such service and will indemnify the receiving Party 
for any damages awarded based solely on such claims In accordance with 
Section 1 of this Agreement. 

8.4 Claim of Infringement. In the event that use of any facilities or equipment 
(Including software), becomes, or in reasonable judgment of the Perty 
who owns the affected network Is likely to become, the subject of a claim, 
action, suit, or proceeding based on Intellectual property Infringement, 
then said Party shall promptly and at Its sole expentte, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (including 
softv. are) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to con1inue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(Including software), bu1 solely to the extent required to avoid the 
Infringement claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Section 
shall apply to the extent the Infringement Is caused by: (I) modification of 
the facilities or equipment (Including software) by the indemnitee; (li) use 
by the Indemnitee of the facilities or equipment (Including software) In 
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combination wtth equipment or facilities (Including software) not provided 
or authorized by the Indemnitor provided the facilities or equipment 
(Including software) would not be Infringing If used alone; (Ill) conforr1l8nce 
to specfflcations of the Indemnitee which would necessarily result !•• 
Infringement; or (iv) continued use by the Indemnitee of the affected 
facilities or equipment (Including software) after being placed on notice to 
discontinue use as set forth herein. 

8.6 Exclusive Remedy. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of 
Intellectual property Infringement arising out of the conduct of business 
under this agreement. 

9. Treatment of Proprietary and Confldentlallnformatlon 

9.1 Confidential Information. It may be necessary for BeiiSouth and The 
MoneyPiace to provide each other with certain confldentJal Information, 
Including trade secret Information, Including but not limited to, technical 
and business plans, technical Information, proposals, specifications, 
drawings, procedures, customer account data, call detail records and like 
information (hereinafter collectively referred to as "Information"). All 
Information shall be In writing or other tangible form and clearly marked 
wtth a confidential, private or proprietary legend and that the Information 
will be retumed to the owner within a reasonable time The Information 
shall not be copied or reproduced In any form. BeiiSouth and The 
MoneyPiace shall receive such Information and not dlscJose such 
Information. BetiSouth and The MoneyPiace shall protect the Information 
received from distribution, disclosure or dissemination to anyone except 
employees of BeiiSouth and The MoneyPiace with a need to know such 
lnformatlon and whlc-.h employees agree to be bound by the terms of this 
Section. BeiiSouth and The MoneyPiace will use the same standard of 
care to protect Information received as they would use to protect their 
own confidential and proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or The MoneyPiace to protect any portion of the 
Information that Is: (1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than BeiiSouth or The 
MoneyPiace; (2) lawfully obtained from any source other than the owner 
of the Information; or (3) previously known to the receiving Party without 
an obligation to keep It confidential. 
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10. Assignments 

Any assignment by either Party to any non-affiliated entity of any :-'tt~~ht, 
obligation or duty, or of any other interest hereunder, in whole or in part, 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation, duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors In Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of its 
obligations under this Agreement in the event that the assignee fails to 
perform such obligations. 

11. ResolutJon of Disputes 

12. 

12.1 

12.2 

12.2.1 

12.2.2 

Except as otherwise stated In this Agreement, the Parties agree that If any 
dispute arises as to the Interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement. either Party may 
petition the Commission for a resolution of the dispute. However, each 
Party reserves any rlghtt it may have to seek Judiclal review of any ruling 
made by the Commission concerning this Ar•reement. 

Taxes 

Definition. For purposes of this Section, the terms "taxes" ana "fees" shall 
include but not limited to federal; state or local sales, use, excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (including tarfff surcharges and any feE charges or other 
payments, contractual or otherwise, for the use of !Jubllc streets or rights 
of way. whether designated as franchise fees or otherwise) imposed. or 
sought to be imposed, on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on Income. 

Taxes and Fees Imposed Directly On Either Seller or Purchastir. 

Taxes and fees imposed on the providing Party, which are not permitted 
or required to be passed on by the providing ,:>arty to its customer, shall 
be borne and paid by the providing Party. 

Taxes and fees Imposed on the purchasing F uty, which are not required 
to be collected and/or remitted by the providlr g Party. shall be borne and 
paid by the purchasing Party. 
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Taxes and Fees Imposed on Purchaser But Collected And Remitted By 
Seller. 

Taxes and fees Imposed on the purchasing Party shall be bome by the 
purchasing Party, even If the obligation to col'ect and/or rem:t such taxos 
or fees Is placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at t e time that the respective 
service Is billed. 

If the purchasing Party determines that In Its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party If the purchasing P1rty provides written 
certification, reasonably satisfactory to the providing Party, stating that It Is 
exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor, and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at Its own expense. In any such contest, 
the purchasing Party shall promptly furnish the providing Party w1th copies 
of all filings In any proceeding, protest. or legal challenge, all rulings 
Issued In connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of eny such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party durin\} 
the pendency of such contest, the purchasing Party shall be respor .;ible 
for such payment and shall be entitled to the benefit of any refund c.r 
recovery. 

If It Is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the ~urchasing Party shall 
protect, lndemntfy and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
Interest or penalties thereon, or other charges or payable expenses 
(including reasonable attorney fees) with respect thereto, which are 
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incurred by the providing Party fin connection with any dalm for or contest 
of any such tax or fee. 

Each Party shall notify the other Party In writing of any assessment, 
proposed assessment ~r other daim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or dalm. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees Imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to Its customer, shall be 
borne by the purchasing Party. 

To the extent permitted by applrcable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultlmate responsibility for determining 
whether and how to contest the imposition of such taxes and fees; 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If It is ultimately determined that any additional amount of such a tax or 
fee is due to the Imposing authority, the purchasing P"'rty shall pay such 
additional amount, including any Interest and penalties thereon. 
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Notwithstanding any provisiOn to the contrary, the purchasing Party shall 
protect Indemnify and hold harmless (and defend at the purrllaslng 
Party's expense) the providing Party from and against any such tJx or fee, 
Interest or penalties thereon, or other reasonable charges or p~yable 
expenses (Including reasonable attorney fees) with respect thereto. which 
are Incurred by the providing Party In connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party In writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority: such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment. proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records, testimony and such 
additional Information or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Pa~ shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
Incurred In assisting In such contest. 

Force MaJeure 

In the event performance of this Agreement. or any obligation hereunder, 
Is either directly or Indirectly prevented, restricted, or Interfered with by 
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government In Its sovereign capacity, labor difficulties. Including without 
limitation, strikes, slowdowns, p icketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, restriction, or 
Interference (and the other Party shall likewise be excused from 
performance of Its obligations on a day-to-day basis until the delay. 
restriction or Interference has ceased): provided however. that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such couses 
are removed or cease. 

14. Year 2000 Compliance 
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Each party warrants that It has Implemented a program the goal of which 
is to ensure that all software, hardware and related materials (collectively 
called ·systems·) delivered, connected with BeiiSouth or supp-lied in thf' 
furtherance of the terms and conditions specified In this Agreement: {!j will 
record, store, process and display calendar dates fall ing on or after 
January 1, 2000, In the same manner, and with the same functionality as 
such software records, stores, processes and calendar dates falling on or 
before December 31, 1999; and (II) shall Include without limitation date 
data century recognition, calculations that accommodate same century 
and multicentury formulas and date values, and date data interface values 
that reflect the century. 

15. Modification of Agreement 

15.1 BeiiSout:, shall make available to The MoneyPiace any Interconnection, 
service, or network element provided under any other agreement filed and 
approved pursuant to 47 USC§ 252; provided however the parties shall 
adopt such other agreement In Its entirety. The adopted agreement shall 
apply to the same states as such other agreement and for the Identical 
term. 

15.2 If The MoneyPiace changes Its name or makes changes to Its company 
structure or Identity due to a merger, acquisition, transfer or any other 
reason, It Is the responsibility of The MoneyPiace to notJfy BellSouth of said 
change and request that an amendment to this Agreement, If necessary, be 
executed to reflect said change. 

15.3 No modification, amendment, supplement to, or waiver of the Agreement or 
any of its provlslor.s shall be effective and binding upon the Parties unless It 
Is made In writing and duly signed by the Parties. 

15.4 Execution of this Agreement by e ither Party does not confirm or Infer that 
the executing Party agrees with any declslon(s) Issued pursuant to the 
T elecommunicatlons Act of 1996 and the consequences of those decisions 
on specific language in this Agreement. Neither Party waives Its rights to 
appeal or otherwise challenge any such decision( s) and each Party 
reserves all of Its rights to pursue any and a Illegal and/or equitable 
remedies, Including appeals of any such declslon(s). 

15.5 In the event that any final and nonappealable legislative, regulatory,judiclal 
or other legal action materially affects any material torms of this Agreement, 
or the ability of The MoneyPiace or 8e11South to perform any material terms 
of this Aoreement, The MoneyPiace or BeiiSouth may, on thirty (30) days' 
written notice require that such terms be renegotiated, and the Parties shall 
renegotiate In good faith such mutually acceptable new terms as may be 
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required. In the event that such new terms are not renegotiated within 
ninety (90) days after such notice, the Dispute shall be referred to the 
Dispute Resolution procedure set forth in Section 11 . 

15.6 If any provision of this Agreement, or the application of such provision '.o 
either Party or circumstance, shall be held Invalid, the remainder of the 
Agreement, or the application of any such provision to the Parties or 
circumstances other than those to which it Is held lnvelid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
invalid provision to give effect to such portions thereof as may be valid 
without defeating the Intent of such provision. 

16. Walvera 

A fail• 1re or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which Is herein provided, or to require performance of 
any of the provisions hereof shall In no way be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to insist upon the specific performance of any 
and all of the provisions of this Agreement. 

17. Governing Law 

This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Georgia, without regard to Its 
conflict of laws principles. 

18. Arm'a Length Negotiation• 

This Agreement was executed after arm's length negotiations between the 
undersigned Partl9s and reflects the conclusion of the undersigned that 
this Agreement Is In the best Interests of all Parties. 

19. Notlcea 

19.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be In writing and shall be delivered 
In person or given by postage prepaid mail, address to: 

BellSouth Telecommunlcatlona, Inc. 

CLEC Account Team 
9"' Floor 
600 North 19111 Street 
Birmingham, Alabama 35203 
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and 

General Attorney - COU 
Suite4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

The MonayPiace, LLC. 

Ellis Falkoff 
1203 South Ury Street, 
Suite B 
Union City, TN 38261 
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or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. 

19.2 Where specifically required, notices shall be by certified or registered mail. 
Unless otherwise provided in this Agreement, notice by mall shall be 
effective on the date it is officially recorded as delivered by return receipt 
or equivalent, and In the absence of such record of delivery, It shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It was deposited In the malls. 

19.3 BeiiSouth shall provide The MoneyPiace 45-day advance not1ce via 
Internet postlng of price changes and of changes to the terms and 
conditions of services available for resale. To the extent that revisions 
occur between the time Bo11Sou1h notifies The MoneyPiace of changes 
under this Agreement and the time the changes are scheduled to be 
implemented, BeiiSouth will immediately not.lfy The MoneyPiace of sul.'., 
revisions consistent with Its internal notification process. The MoneyPiaet. 
may not hold BeiiSouth responsible for any cost incurred as a result of 
such revisions, unless such COC!ts are Incurred as a result of BeiiSouth's 
Intentional misconduct. The MoneyPiace may not utlllze any notice given 
under this subsection concerning a service to market resold offerings of 
that service In advance of BeiiSouth. 

20. Rule of Construction 

No rule of construction requiring! interpretation against the drafting Party 
hereof shall apply In the Interpretation of this Agreement. 
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The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall in no way define. modiry or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 

22. Multiple Counterp•rta 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

23. Implementation of AgrHment 

If The MoneyPiace Is a facilities based provider or a facilities based and 
resale provider, this section shall apply. Within 60 days of the execution 
of this Agreement, the parties will adopt a schedule for the Implementation 
of the Agreement The schedule shall state with specificity time frames 
for submission of Including but not limited to, network design, 
Interconnection points, collocation arrangement requests, pre-sales 
testing and full operational time frames for the business and residential 
markets. An Implementation template to be used for the Implementation 
schedule is contained In Attachment 14 of this Agreement. 

24. Filing of Agreement 

Upon execution of this Agreement It shall be filed with the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of 
the Act. If the regulatory agency Imposes any filing or public Interest 
notice fees regarding the filing or approval of the Agreement, said cost~ 
shall be borne by The MoneyPiace. 

25. Entire Agreement 

This Agreement and Its Attachments, Incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated In this 
Agreement or as Is contemporaneously or subsequently set forth in writlng 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 
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This agreement may Include attachments with provisions for the 
following services: 

Unbundled Network Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 

The following services are Included as options for purchase by The 
MoneyPiace. The MoneyPiace shall elect uld Hrvlcea by written 
request to Ita Account Manager If applicable: 

Optional Daily Usage File (ODUF) 
Enhanced Optional Dally Usage File (EODUF) 
Access Dally Usage File (AOUF) 
Line Information Database (LID B) Storage 
Centralized Message Distribution Service (CMOS) 
Calling Name (CNAM) 

IN WITNESS WHEREOF, the Parties have executed this Agreemen~ the day and year 
above first written. 

The MoneyPiace, LLC. 

£1&1 -lalla 
Signature 

Jerry Hendrix f ils Fv//r!.({ 
Name Name 

Director 
Title Title 

~I 'Lrbc:,cr 
ate Date 

01/21/99 



Definitions 

General~ms and Conditions - Part B 
Page 18 

Affiliate Is defined as a person that (directly or Indirectly) owns or controls, Is owned or 
controlled by, or Is under common ownership or control with, another persc:1. For 
purposes of this paragraph, the term "own" means to own an equity Interest (or 
eQuivalent thereof) of more than 10 percent. 

Centralized Message Distribution Syotem Is the BeiiCore administered national 
system, based In Kansas City, Missouri, used to exchange Exchange Message 
Interface (EM I) formatted data among host companies. 

Comml .. lon Is defined as the appropriate regulatory agency In each of BeiiSouth's 
nine state region, Alabama, Florida, Georgia. Kentucky, Louisiana, Mississippi, North 
Carolina, Sovth Carolina, and Tennessee. 

Dally Usage File Is the compilation of messages or copies of messages In standard 
Exchange Message Interface (EMI) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface Is the nationally administered standard format for the 
exchange of data among the Exchange Carriers within the telecommunications 
industry. 

Intercompany Settlements (ICS) Is the revenue associated with charges billed by a 
company other than the company In whose service area such charges were Incurred. 
ICS on a natlonallevellncludes third number and credit card calls and is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included Is 
traffic that originates In one Regional Bell Operating Company's (RBOC) territory and 
bills In another RBOC's territory. 

Intermediary function Is defined as the delivery of traffic from The MoneyPiace; ?. 

CLEC other than The MoneyPiace or another telecommunications carrier through thA 
network of BeiiSouth or The MoneyPiace to an end user of The MoneyPiace; a Cl t : 
other than The MoneyPiace or another telecommunications carrier. 

Local Interconnection Is defined as 1) the delivery of local traffic to be terminated on 
each Party's local network so that end users of either Party have the ability to reach 
end users of the other Party without the use of any access code or substantial delay in 
the processing of the call; 2) the LEC unbundled network features, functions, and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be Implemented 
pursuant to the terms of this Agreement. 

Local Traffic Is defined as any telephone call that originates In one exchange and 
terminates In either the same exchange, or a COJ responding Extended Area Service 
(~EAS"). The terms Exchange and EAS exchanges are defined and specified In 
Section A3 of BeiiSouth's General Subscriber Service Tariff. Until the Commission, the 
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FCC or a court of competent jurisdiction determines, in a final and non-appealable order 
("Order"), whether Enhanced Service Provider ("ESP.') ·and Information Service Provider 
("ISP") traffic is within the definltJon of local Traffic, such traffic will be held for ptiyment 
until the jurisdiction of such traffic Is determined. The Parties will maintain biiii,.,J 
records Identifying all such Enhanced Service Provider and Information Service 
Provider traffic and will adjust, if necessary, their mutual compensation billing for such 
local traffic termination consistent wtth the final Commission, FCC or court decision. 
The period of adjustment shall be from the effective date of this Agreement to the date 
the order of the Commission, the FCC or the court becomes final and nonappealable. 

Message Distribution Is routing determination and subsequent delivery of message 
data from one company to another. Also Included Is the Interface function with CMOS, 
where appropriate. 

Multiple Exchange Carrier Accen Billing (.,MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which 
functions under the auspices of the Gamer Liaison Committee of the Alliance for 
Telecommunications Industry Solutions ("A TIS") and by Bellcore as Special Report SR­
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more lECs and/or ClECs or by one lEC In two or 
more states within a single LATA. 

Non-Intercompany Settlement System (NICS) Is the BeiiCore system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It Includes credit card, third number and coli . ct messages. 

Percent of Interstate Usage (PIU) is defined ·as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
Interstate access services minutes of use. The numerator Includes all Interstate "non­
intermediary" minutes of use, including Interstate minutes of use that are forwarded dt.e 
to service provider number portability less any interstate minutes of use for Terminar,ng 
Party Pays services, such as 800 Services. The denominator Includes all "non­
intermediary", local , interstate. intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent local Usage (PLU) is defined as a factor to be applied to Intrastate 
terminating minutes of use. The numerator shall include all ·non-Intermediary" local 
minutes of use adjusted for those minutes of 1use that only apply local due to Service 
Provider Number Portability. The denominator Is the total intrastate minutes of use 
including local, Intrastate toll, and access, adjusted for Service P;ovlder Number 
Portability less Intrastate terminating Party pays minutes of use. 

Revenue Accounting Office (RAO) Status Company is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
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code. Message data exchanged among RAO status companies Is grouped (i.e. 
packed) according to FromfTo/8111 RAO combinations. 

Service Control Points (·scPs") are defined as databases that store lnfon nation and 
have the ability to manipulate data required to offer particular services. 

Signal Tranafer Pointa ("STPs") are signaling mesaage switches that Interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
enable the exchange of Signaling System 7 ("SSr) messages between switching 
elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third party network elements such as local switching and databases. 

Signaling links are dedicated transmission paths carrying signaling messages 
between carrier switches and signaling networks. Signal Link Transport Is a set of two 
or four dedicated 56 kbps transmission paths between The MoneyPiace designated 
Signaling Points of Interconnection that provide a diverse transmission path and cross 
connect to a BeiiSouth Signal Transfer Point. 

Telecommunication• Act of 1998 ("Act") means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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The rates pursuant by which The MoncyPlac:c iJ to purchase ~e~Vices from & IISouth for reule shall be at a discount 
rwte ofT of the retail rwte for the telceommunleationa lei'VJce. The diSA:ount rwtes shall be u act forth in Exhibit A. 
attached hereto and incorporwled herein by this refeml()e. Such diSA:ount 1lu.ll reOect the costs avoided by 
Bell South when acllina a service for wholesale purpose~. 

2 DtOnltlon ofTerma 

2.1 CUSTOMER OF RECORD means the entity responsible for placina application for acrvice; 
requestina additions, rearranaements, maintenance or discontinuance of service; payment in full 
of charaa inc:u.rred such u non-rcc:urrina. monthly recurrina. toll. directory assistance. etc: . 

2.2 DEPOSIT means wurance provided by a customer in the form of c:uh, surety bond or bink lener 
of credit to be held by the Company. 

2.3 END USER means the ultimate ~;.ser of the telecommunications services. 

2.4 END USER CUSTOMER LOCATION means the physical location of the premiJeS where an cnd 
user makes uac of the telecommunications serv•ces. 

2.5 NEW SERVICES means functions, featum or capabili ties that are not currently offered by 
BeiiSouth. This Includes packaaina of ex latina .ervices or combmina a new fu ncuon. feature or 
capability with an ex latina service. 

2.6 OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OLECICLEC) means a telephone 
company cenificated by the public service c:omm1uions of the Company's frwnc:hised area to 
provide local eJtc:hanae servlc:e within the Company's fnanc:hised area. 

2.7 RESALE means an activity wherein a cer11iftcated CLI:C. such u The MoneyPiac:e subscribes to 
the telecommunications acrvic:es of the Company and then reofTers those telecommunications 
services to the public (with or without *add ina 11ue*). 

2.8 RESALE SERVlCE AREA means the area, as defined in a public service commission approved 
cenificate of operwtion, within which an CLEC. such as The MoneyPiace, may offer resold local 
exchange telecommunications service. 

3 General Provisions 

3.1 The MoneyPiace may resell the tariffed local exchanae and toll telecommunications serv•ce• of 
Bell South contained in the Generwl Subscriber Service Tariff and Pnvate Lme Service Tanff 
subject to the terms. and conditions apecincally set fonh herem. Notw•thscandmathc foregoing. 
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the exclusions and limitations on services available for resale wi ll be as set fonh in Exhibit 8, 
attached hereto and incorporated herein by this reference. 

BeiiSouth shall make available telecommunications services for resale at the rates k• forth in 
Exhibit A to this aareementand subject to the exclusions and limitations act forth in Exhibit 8 to 
this agreement. BeiiSouth does not however waive ita rights to appeal or otherwise challenge any 
decision regarding resale that resulted in the discount rates contained in Exhibit A or the 
exclusions and limitations contained in E•hibit B. BeiiSouth reserves the ri&ht to pursue any and 
all legal and/or equitable remedies, including a.ppcals of any decisions. If such appeals or 
challenges result in changes in the discount rates or exclusions and limitations, the parties agree 
that appropriate modifications to th is A~ment w1ll be made promptly to make its terms 
consistent with the outcome of the appeal. 

3.2 The Money Place may purchase resale services from BciiSouth for their own usc in operating their 
business. The resale discount will apply to those services under the following conditions: 

3.2.1 The Money Place mu11 resell services to other end uaers. 

3.2.2 The Money Place must order services through resale interfaces, i. e .• the Local Carrier 
Service Center (LCSC) and/or a-ppropriate Resale Account Teams pursuant to Section 3 
of the General Terms and Conditions. 

3.2.3 The MoneyPiace cannot be an alternative local exchange telecommunications company 
for the single purpose of selling to themselves. 

3.3 The provision of services by the Company to The Money Place does not constitute a joint 
undertaking for the furnh 'ling of any service. 

3.4 The Money Place will be the customer of record for all services purchased from Bell South. Except 
as specified herein, the Company will take.orders from. bill and expect payment from The 
Money Place for all services. 

3.5 The Money Place will be the Company's stingle point of contact for all services purchased pursuant 
t.o this Agreement. The Company shall have no contact with the end user except to the extent 
provided for herein. 

3.6 The Company will continue to bill the end user for any services that the end user specifies it 
wishes to receive diru:dy from the Company. 

3. 7 The Company maintains the right to servr directly any end user within the service area of The 
MoneyPiace. The Company will continue to directly market its own telecommunications 
products and services and in doing so may establish independent re lationships wirh end users of 
The MoneyPiaoe. 

3.8 Neither Party 5hall interfere with the right of any person or entity to obtain service directly from 
the other Party. 

3.9 Current telephone numbers may normally be retained by the end user. However. telephone 
numbers an: the propeny of the Company and are usigned to the service fu miJhed. The 
Money Place has no propeny right to the telephone number or any other ull number designation 
associated with services furnished by the Company, and no right to the continuance of service 
throuah any particular central office . The Company reserves the right to change such numbers. or 
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the centnl office daiption associated with such num~n. or both. whenever the Company 
deems It neceu&l)' to do 10 in the conducl of its business. 

3.10 For the purpose of the resale ofBeiiSouth's &elecommunieatiom services by The Money!'.ace. 
BeiiSouth will provide The MoneyPiece with an on line ac:cep 10 telephone num~n for 
reservalion on a first come firsl serve bu~s. Such reservations of&elephone num~rs. on a pre­
orderina basis shall be for a period of nine (9) days. The MoncyPJace acknowledaes that there 
may be instances where there is a ahonqe of&elephone numben In a panieular Common 
Languaae Location ldentif.er Code (CLUC) and In aucl! ina LanCeS BeiiSouth may request that 
The Money Piau cancel its reservationa of num~rs. The MoncyPiace shall comply with such 
request. 

Further, upon The MoncyPJace'a request, and for the purpose of the resale ofBeiiSouth's 
telecommunications services by The MoneyPiace. BeiiSouth will reserve up to 100 telephone 
numbers per CLLJC, for The Money Place's sole usc. Such telephone number reservations shall 
be vaiid for ninecy (90) days from the reservation date. The Money Place acknowledges that there 
may be inst.ances where there l.s a shortage of telephone numbers in a particular CLLIC and in 
such Instances BeiiSouth shall usc its bcsc efforts to reserve for a nlncl)' (90) day period a 
sufficient quanti!)' of The MoncyPiace's reasonable need In that panieular CLLIC. 

3. 11 The Company may provide any service or facilil)' for which a charge is not established herein, as 
long u It Is offered on the u.me &erm.s to The Money Place. 

3.12 Service is furnished subject 10 the condition that it will not~ used for any unlawful purpose. 

3. 13 Service will be discontinued if any Jaw enforument agency advises !hat the service bemg used is 
in violation of the Jaw. 

3.14 The Company can refuse: service when it has grounds to ~Jievc that service will be used 10 

violation of the law. · 

3.1 S The Company accepts no rcsponsibilil)' to any person for any unlawful ac t commmed by The 
Money Place or its end users as pan of providing service to The Money Place for purposes of ~ale 
or otherwise. 

3. 16 The Company will coopcra&e fully with l&w enforcement agencies with subpoenas and coun 
orders for assistance with the Company's customers. Law enforcement agency subpoenas and 
coun orders regarding end usen of The MoncyPiace will be directed to The MoncyPiace. The 
Company will bill The MoncyPiace for implementing any requesu by law enforcement agencies 
regarding The Money Place end usen. 

3. 17 The c:haracterlatics and methods of operation of any circuiiJ , facilities or equipment provtded by 
any penon or en til)' other than the Company a hall not: 

3.17 .I Interfere with or impair service over any facil ities of the Company. tts affiliates. or its 
connecting and concurring carriers involved in itJ service; 

3.17.2 Cause dJmage to the Company's plant: 

3.17.3 Impair the privacy of any communicJtions; or 

3.17 ·" Create huards 10 any BeiiSouth employees or the public. 
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3.18 The Money Place assumes the responsibility of notifying the Company regardi::~a Jess than 
standard operations with rupectto services provided by The MoneyPiace. 

3. I 9 Facilities and/or equipment utilized by Bell South to provide service to The Money Place remtin 
the property of BellSouth. 

3.20 White page direc«>ry listings will be provided in accordance with regulations act forth in Sectjon 
A6 of the General Subscriber Services Tariff and will be available for resale. 

3.21 BeiiSouth provides electronic access to customer record information. Access is provided through 
the Local Exchange Navigation System (LENS) and the Telecommunications Access Gateway 
(TAG). Customer Record Information includes but is not limited to, customer specific information 
in CRIS and RSAG. The MoneyPiace agrees not to view, copy, or otherwise obtain access to the 
customer record information of any customer without that customer's permission, and further 
agrees <hat The MoneyPiace will obtain access to customer record information only in 11rict 
compliance wuh applicable laws, rules, or regulat ions of the State in which the service is 
provided. 

3.22 All costs incurred by BeJJSouth to develop and implement operational interface• shall be 
recovered from The MoneyPJace who utilize the scrvicn. Charscs for use ofOpenuional Support 
Syilems (OSS) aha II be u set forth in Exhibit A of this attachment 

3.23 Where available to BeiiSouth'a end users, BeiiSouth shall provide the following 
telecommunications services at 3 discount to allow for voice mail services: 

• Station Message Desk Interface- Enhanced ("SMDI-E") 

• Station Message Desk Interface ("SMDI") Message Waiting Indicator ("MWI") snmer 
dialtone and message waiting light feature capabilities 

• Call Forward on Busy/Don't Answer {"CF-BJOA'1 

• Call Forward on Busy ("CF/B") 

• Call Forward Don't Anawer ("CFJOA") 

Funher, BeiiSouth messaging services set forth in BeiiSouth 's Messaging Service Informat ion 
Package shall be made available for resale without the wholesale dis~ount. 

3.24 BeiJSouth's Inside Wire Maintenanc~ Service Plans may be made available for resale at rates, 
tenns and conditions u set forth by BellSouth and without the wholesale discount. 

3.2S All costs incurred by BeiiSouth for providing services requested by The Money Place that are not 
covered in the BeJJSouth tarifU shall be recovered from the The MoneyPJace{s) who utlliu those 
services. 

3.26 Recovery of charges associated with implementing Number Portability throuah a monthly charaes 
assessed 10 end users has been authorized by the FCC. Thas end user line c:harae will be billed to 
The MoneyPiaces ofBeiiSouth's telecommunications services and will be as filed in FCC No. I . 
This charge will not be discounted. 

BeiiSouth's Provlllon or Servlcta 10 Tht MontyPiact 
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4.1.1 The resale of telecommunications services shall be limited 10 user~ and uses c Jnfonning 
10 lhe clw of service restrictions. 

4.1.2 To lbe eltlenl The Money Place is a telecommunications carrier that serves greater than .S 
pm:ent oflhe Nllion's presulmribed aceeu lines, The MoneyPiace shall not jointly 
maritet iu lnterLA T A services wllh lhe telecommunications services purchased from 
BeiiSoulh punuantto lhia Aarument in any oflhe atacea covered under this Agreement 
For lhc purposes oflhis subsection, to joiJUiy market means any advertisement, 
marketing effort or billing in which lhe telecommunications services purchased from 
BeiiSoulh for purposes of resale to customcn and interi.A T A services offered by The 
MoneyPlace are packaged, tied, bundled. diJCOuntcd or offered together in any way lo 
lhc end user. Such efforts Include, but arc not limited 10, sales referrals, resale 
arrangements, sales agencies or billing agreements. This subsection shall be void and of 
no effect for a particular state covered under lhis Agreement IS of February 8, 1999 or on 
the date BeiiSoulh is authorized to offer interl.A T A services In that stale, whichever is 
earlier. 

4.1.3 Hotel and Hospital PBX services are lhc only telecommunications services available for 
resale to Hotel/Motel and Hospital end user~ . respectively. Similarly, Access Line 
Servic:c for Customer Provided Coin Telephones i1 the only localscrvioe available for 
resale to Independent Payphone Provider (IPP) cus10me11. Shared Tenant Service 
customen can only be aold thole local exchange access aervices available In lhe 
Company's A23 Shared Tenant Setv1ce Tariff in lhe states of Florida, Georgia, North 
Carolina and South Carolina, and in A27 in the states of Alabama. Kentucky. Louisiana, 
Mississippi and Tenneuee. 

4.1.4 The MoneyPlace is prohibited fro!" furnishing bolh flat and meuured r111e service on lhe 
same businesa premises to lhe same subscriber~ (end user~ ) as stated in A2 of lhe 
Company's Tariff CltCept for backup aervice as indicated in lhe applicable state tariff 
~tionAl. 

4.l .S lftelephon .. service is established and it is subsequently detennined lhat &:: class of 
service restriction has been violated. The MoncyPiace will be notified and billing for that 
service will be immediately changed to lhe appropriate class of service. Servke charges 
for changes between claS5 of service, back billing. and 1nten:r1 as described in lhis 
subsection aha II apply at the Company's sole discretion. lnterestat a rate as act forth in 
Section A2 of the General Subscriber Service Tariff and Section 82 of the Pnvate Line 
Service Tariff for lhe applicable atate. compounded daily for lhe number of days from lhe 
back billing date up to and including lhe date that The Money Place 1ctually makes lhe 
payment to the Company may be weued. 

4.1.6 The Company reserves lhe ri&htto pc.riodically audit services purchased by The 
MoneyPiace to .establish authenucity of use. Such audit ahall not occur more lhan once 
in a calendar year. The Money Place shall make any and all records and data available to 
the Company or the Company's auditors on a reasonable basia. The Company shall bear 
the cost of sald audiL 

4.2 Resold aervlces can only be used in the same manner as Spe<liried In the Company's Tanffs. 
Resold services are subject to lhe a:tme terms anJ conditions u a.re specified for auch aen<ices 
when fumiJhed 10 an individual end user of lhc Company In lhe appropriate section or the 
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Company's Tariffa. SpecifiC tariff reanu-ea. e.a. a UP&e allowance per mont! •• a hall not be 
aaareaated acrosa multiple resold aervic:es. Reaold aervic:es cannot be used to aaareaate traffic 
from more than one end user cuatomer except u apecified In Section All in the autes or Florida, 
Geof'lia. Nonh Carolina and South Carolina. and in A271n the atates of Alabama. Kentucky. 
Louiala.na. Miuiuippl and Tennessee of the Company'• TarifTrefemnaro Shared Tenant Servi .. e. 

4.3 The Money Place may reaella< -vlc:es only within the apeclfic resale aervice area u defined In its 
CC11ifica&e. 

4.4 Telephone numbera transmincd via any resold aervke feature are intended solely for the use ofthe 
end user of the feature. Resale of this information is prohibited .. 

5 Malntenane~ or Strvka 

5.1 The MoneyPiaee will adopt and adhere to the atandards contained iro the appl icable CLEC Work 
Center Procedure• Aareement repardina maintenance and inatallatlon or service. 

5.2 Services resold under the Company's Tariffs and facilities and equipment provided by the 
Company ahall be maintained by the Company. 

5.3 The MoneyPiace or Its end users may nor tQIT'Inge. move, disconnect. remove or anempt to 
repair any facilities uwned by the Company. other than by connection or disconnection to any 
interface means Uled, u t ept with the written conaent of the Company. 

5.4 The Money Place accepts responsibility to notify the Company or situations tharar1ae that may 
result in a aervke problem. 

5.5 The MoneyPlace will be the Company's single point or contact for all repaor calls on behalf of The 
MoneyPiace'a end usera. The parties agree; to provide one another with roll-free contact numbers 
for such purposes. 

5.6 The Money Place will contact the appropria&e repair centers in accordance with procedures 
established by the Company. 

5.7 For all repair requests, The MoneyPiace accepts responsibility for adherina to the Company's 
prescreenina auidel inet prior to referring the trouble to the Company. 

5.8 The Company will bi ll The MoneyPiac for handling troubles that are found nor to be in the 
Company's network pursuant to its standard time and material charaes. The standard rime and 
material chlf'les wil l be no more than what BeiiSouth charles to its retail CIJJiomen for the ume 
services. 

5.9 The Company reservea the riahtro contact The MoneyPiace's cu11omers, if deemed necessary. 
for maint.enance purposes. 

6 Esrablbhmtnr ofStrvke 

6.1 Afler receivina certification u a local exchange company from the appropnare regulatory agency. 
The Money Place will provide the appropriate Company aervice center the nccesury 
documentation to enable the Company to establish a muter account for The Money Place. Sucn 
documentation shall include the Application for Muter Account, proof of authority to provode 
telecommunications service~, an Operating Company Number ("OCN") usia ned by the: Nauonal 
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Exchanse Carrie11 Auoclation r NECA •) and 1 tax exemptlo11 certificate, if applicable. When 
necessary deposit requirements an: met, the Company will beain \~kina orde11 for the ren le of 
service. 

6.2 Service orden will be in a standard fomat designated by the Company. 

6.3 When notification is received from The MoneyPiace that a current customer of the Company will 
subscribe to The Money Place'• aervl~. standard 5erVice order interVIIs for the appropriate clw 
of 5erVice will apply. 

6.4 The Company will not require end user confinnation prior to escablishing service for The 
MoneyPiace'a end wet customer. The MoneyPiace muu, however, be able to demotUtrate end 
~aer authorizatlon upon request. 

6.5 11K' Money Place will be the sinale point of contact with the CompMy for all subsequent ordering 
ectivity resuttina in additions or chanaes to resold 5erVices except that the Company will ~Ccept a 
request direcdy from the end user for conversion of the end u~er'1 ~ervice from The Money Piece 
to the Company or will accept a request from another CLEC for conversion of the end user's 
service from The Money Place to the other LEC. The Company will notlfy The Money Place that 
such a request hu been processed. 

6.6 If the Company determines that an unauthorized chanae In local aervlce to The Money Place has 
occlll'red, the Company will reestlblllh 5erVIcc with the appropriate local 5erVice provider and will 
u~t~s The MoneyPiaee u the CLEC initiatina the unauthorized chanae. the unauthorized chanac 
charae described in F.C.C. Tariff No. I, Section 13 or applicable atatc wilT. Appropriat.e 
nonrecurring charaes, u set forth in Section A4. of the Oeneral Subscriber Service Tariff. will 
also be as~t~ICd to The MoneyPiace. These charges can be adjuued If The MoncyPiace provides 
satisfactory proof of authorization. 

6.7 In order to safeauatd its interest.. the Company reserves the right to sccun: the eccount with a 
suitable fonn of~Cturity deposit, unless satisfactory credit hu already been established. 

6.7.1 Such security deposit shall \Ike the fonn of an irrevocable Letter of Credit or other 
fonns of r.ecurity accepcable to the Company. Any such ICCurity depn•h may be held 
during the continuance of the service u security for the payment o ( any and all amounts 
accruing for the service. 

6.7.2 I fa security deposit is required, auch security deposit shall be made prior to the 
inauguration of service. 

6. 7.3 Such security deposit may not exceed two montlu' estimated bill ing. 

6.7.4 The feet that a~Cturity deposit has been made in no way relieves The MoneyPiace from 
complyina with the Company's reaulations u to advance payments and the prompt 
payment of bills on presentation nor does it constitute a waiver or modificat ion of the 
regular priCtiees of the Company providing for the discontinuance of serv ice for non· 
payment of any aums due the Company. 

6.7.5 The Company reserves the riahtto increase the security deposit requirements when, in its 
sole judament. circumstances ao WIITint 1ndlor aross monthly bill ina has increased 
beyond the level inhi1lly used to detennine the security deposit. 
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6.7.6 In the event that The MoneyPiace defaults on Ita account, service tv Th : MoneyPiaoe 
will be cerminaled and any security deposita held will be applied 10 it• .aecounL 

6.7.7 Interest on aaecurity deposit shall aeerue and be refunded in accordance with the tenns 
In the appropriate Bell South tari fT. 

7 Paymtnt And BUlin& Arnna«mtnts 

7 .I Prior 10 subminina orden 10 the Company for local .ervice. a muter account must be esl&blished 
for The MoneyPt.cc. The The MoneyPlaec IS requtred 10 provide the followina before a muter 
account is established: proof ofPSCIPUC eenifteation. the Application for Muter Account, an 
Opemina Company Number ("'CNj usianed by the National Exchanae Carrien Auociation 
(''NECA") and a tu exemption certifieaLe, ihpplieable. 

7.2 The Company ahall blll The MoneyPiece on a current basis all applicable charges and credits. 

7.3 Payment ofall charaes will be the responsibility of The MoneyPiaoe. The MoneyPiace shall 
make payment 10 the Company for all services billed. The Company is not rcsponstble for 
payments not received by The Money Place from The Money Place's customer. The Company will 
not become involved in bill ina disputes that may arise between The Money Place and 111 customer. 
Payments made to the Company u payment on account will be crediled 10 an accounts recel\-able 
master account and not to an end usets account 

7.4 The Company will rende• bills each month on established bill days for each of The MoneyPiaoe's 
accounts. 

7.S The Company will bill The MoncyPiace, in advance charaes for all services to be provided during 
the ensulna bill ina period e.t~cept charges UIOCiated with service usage, which charas will be 
billed in arrears. CharJes will be calculated on an •ndlv•dual end user account level, tncludma. if 
applicable, any charJe for usaae or usaae allowances. Bell South will also bill all charges 
includlna but notlimiled 10 911 and E9 I I charaes, telecommunications relay charaes. and 
franchise fees, to The Money Place. 

7.6 The payment will be due by the next bill date (t.c .. same: date: tn the following month as the bill 
date) and is payable tn immediately available: funds. Paymentts considered to have been made 
when received by the Company. 

7.6.1 If the payment due date falls on a Sunday or on a Holiday whith is observed on 1 

Monday. the payment due da•e slhall be the first non· Holiday day followlna auch Sunday 
or Holiday. ar the payment due date falls on I Saturday or on I Holidly which is 
observed on Tuctday. Wednesday, Thursd•y. or Friday, the payment due date shall be 
the last non-Holiday day prc:cedins such Saturday or Holiday. If payment is not received 
by the payment due: date, a late payment penalty, u set fonh in I. follow ina. shall apply. 

7.6.2 If The MoneyPiacc requests mulliple bill ina medii or :~dditionsl copies of btlls. the 
Company wil l pro~ide t.hcu at an appropnatc: charae to RESELLER. 

7.6.3 Billins Disputes 

7.6.3.1 Each Party aarees to nocify the other Party upon tl .: discovery or a btllina 
dispute. In the event of a bill ins dispute. the Panics will endeavor to resolve the 
dispute within sixty (60) calendar days of the Bill Date on which such disputed 
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charaes appear. Resolution of the dispute is expected to occur attl-: first level 
of manqemcnt resultin.a in a recommendation for ~enl.-:ment of th : diapute and 
closure ofa specific billing period. If the iuues are not resolved within the 
allotted time frame, the following resolution procedure will begin: 

7.6.3.2 If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute 
will be esc.aJated 10 the ICCOnd level of rn&l\agemcnt for each of the respective 
Parties for resolution. lfthe dispute is not resolved withjn ninety (90) daya of 
the Bill Date, the dispute will be escalated 10 the third level of manaaement for 
each of the respective Parties for raoluhon 

7.6.3.3 If the dispute is not resolved withan one hundred and twenty (120) days of the 
Bill Date, the dupute will be escalated to the fourth level of management for 
each of the respective Pmies for resolution. 

7.6.3.4 If a Party disputes a char&e and does not pay such charge by the payment due 
date, such charges shall be subject to late payment charges u set forth in the 
Late Payment Charaes provision of this AnachmenL If a Party disputes charge1 
and the dispute is resolved in favor of such Party, the other Party shall credit the 
bill of the disputing Pany for the amount of the disputed charges along with any 
late payment charges assessed no later than the accond Bill Date after the 
raoludon of the dispute. Accordingly, ifa Party disputes charaes and the 
dispute is resolved in favor of the other Pany, the disputing Pany shall pay the 
other Patty the amount of the disputed charaes and any ISIOCiated late payment 
charaes assessed no later than the accond bill payment due date after the 
resolution of the dispute. BeiiSouth shall only usess Interest on previously 
uscssed late payment charges in a stare where it hu authority pursuant to its 
tariffs. 

7.7 Upon proof of tax exempt certification fro~ The MoneyPiace, the total amount billed to The 
MoneyPiace will not include any taxes due from the end u~er to reOc:c:t the tax exempt 
certification and local tax laws. The MoneyPiace will be solely responsible for the computltion. 
tracking, repcning. and payment of taxes applicable to The MoneyPiace's end u~er. 

7.8 If any ponion of the payment Is received by the Company after the payment due date IS ut forth 
preceding, or if any ponion of the payment is received by the Company in funds that are not 
immediately available to the Company, then a late payment penalty shall be due co the Company. 
The late payment penalty shall be the ponion of the payment not received by the payment due 
date times alate factor. The late factor sl.all be IS Kt fonh In Sc:c:lion A2 of the Gcne111l 
Subscriber Services Tariff and Section 82 of the Private Line Service Tariff. 

7.9 Any switched acccts charges auociated with intercxchange Cllrier access to the resold local 
exchange lines will be billed by, and due 1o,the Company. No additional charges are to be 
assessed to The MoneyPiace 

7. 10 The Company will not perfonn billin& and collc:c:tion u rvtCCS for The Mont)' Place IS a result of 
the execution of this Agreement. All requests for bilhng services should be referred to the 
appropriate entity or Opel"ltional group within the Company. 

7. 11 Pursuant to 47 CFR SectionS 1.6 17, the Company will bill The MoneyPiace end uaer comrnon 
line chargct identical to the end user common Hne chargee the Company billa ill end uters. 
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7.12 In general, the c~mpany will not become involved in disputes between The Money PI ICC and The 
Money Place's end UJet customen over resold services. If a dispute docs arise that Cl11not be 

se11lcd without the involvement of the Company, The Money Place ahall oon11e1 the dcsianated 
Service Center for resolution. The Company will make every effon to usiat in the rcsoluuon of 
the dispute and will wort with The MoneyPiaee 10 resolve the mancr In u tlmely a manner u 
possible. The MoncyPiace may be required to aubmlt documentation to aubstant.iate the claim. 

8 Discontinuance of Servl« 

8.1 The procedures for discontinuin&5ervice 10 an end UJet are u followa: 

8.1.1 Where: pouiblc, the Company will deny aervicc 10 The Money Place's md user on behalf 

of, and at the request of, The MoneyPiace. Upon restoration of the end user's Krvice. 
restoral charaes will apply and will be the responsibility of The MoneyPiace. 

8. 1.2 At the request of The Money Place, the Company will disconnect a Th( Money Place end 
user customer. 

8.1.3 All requests by The Money Place for denial or disconnection of an end user for 
nonpayment must be in writina. 

8.1.4 The MoneyPiac:c will be made aolely responsible for notifyina the end user of the 
proposed disconnection of the service. 

8. 1.S The Company will continue to process calla made to the AMoyance Call Center and wi ll 
adviK The Money Place when it is determined tlat annoyance calls are originated from 
one of their end user's locations. The Company shall be indemnified, defended and held 
harmless by The Money Place and/or the end user aaainst any claim, loss or chmage 
arising from providlna this information to The Money Place. Itt a the responaibtllty of 
The Money Place to like the corTCCtlve action necessary with Ita custorrers who make 
annoying calls. Failure to do so will result in the Company's disconnecting the end 
user's Krvicc. 

8.1.6 Bell South may disconnect and m~se facilities when the facility is in a denied state and 
BeiiSouth has received an order to esr.ablish new Krvice or transfer of Krvice (rom a 
customer or a customer's CLEC at the same addrcs.s Krved by the demed facility. 

8.2 The procedures for discontinuina service to The Money Place are u followa: 

8.2.1 The Company reserves the riaht iJ auspcnd or terminate Krvice for nonpayment or In the 
event of prohibited, unlawful or improper UK of the facilities or Krvic:e, abuse of the 
facilities, or any other violation or noncompliance by The Money Place or the rules and 
rcaulations of the Company'• Tariffs. 

8.2.2 If payment of account is not ~ived by the bill chy in the month aner the origtnal btll 
chy, BeiiSouth may ptOvide wrinen notice to The MoncyPiace. that additional 
applications for Krvice will be rcfuKd and that any pend ina ordera for service will not 
be completed if payment is not received by the fifteenth day followina the date of the 
notice. In addition BeiiSouth may. at the same time, give thirty days notice to the pcraon 
desianated by The Money Place to receive no~ ices of noncompliance, and d1sron11nue the 
provision ofcxiatma Krviccs to The MoneyPiace 11 any time thereafter. 
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8 .. 2.3 In the cue of such diac:ontinuanee. all billed c1larJCS, u well u applicable termination 
c:lwJct, ahall become due. 

8.2.4 If Bell South docs not diac:oncinue the provision of the servic:ct involved on the d. tc 
specified in the thiny daya notice and The Mo JCYPiace'a noncompliance continues, 
nothina contained herein rblll preclude Be liSt uth 'a ri&ht to diac:ontinue the provision of 
the services to The Monet Place withouc funh r notice. 

8.2.5 If paymenc Ia not rcc:civcd or arranacmcnta mr de for payment by the date ai~n in the 
wrinen nodfic:ation, The Money Place's servic• s will be discontinued. Upon 
diac:ontinuanc:c of service on a The MoneyPJa e'a account, aavic:e to The MorJCYPiace'a 
end uacn will be denied. The Company will 11 lto reatabliah service at the request of the 

end user or The MoneyPiac:e upon payment 0 1 the appropriate connection fee and subject 
to the Company's norma.l application proccdu ea. The Money Place ia aolely respomible 
for notify ina the end user of the proposed dla< onnection of the service. 

8.2.6 If within fifteen daya after an end uacr'a servlt c hu been denied no eoniiCt has been 
made In refemlc:e to restorinaSCTVice, the end uac;a acrvlce will be disconnected. 
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EXHIBIT A 

Paae I ofl 

The telecommunications auvices available for purdwc by The MoneyPiace for the purpoKS of raale to 
The Money Place end uset1 a.hall be available at the followma discount off of the retail ,..te. 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.81% 
OEOROIA 20.3% 17.3% 

K.ENnJCKY 16.79% IS.S4% 
LOUISIANA 20.72% 20.72% 
MJSSISSIPPI IS.7S% IS.7S% 

NORlll CAROLINA 21.S% 17.6% 
SOUlll CAROLINA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• When a CLEC providea Reaale aerviee in a crou boundary area (areu that are pan or the local aervana area of 
another state 's exehanae) the ,..tel, reaulations and diaeounts for the tariffina atatc w•ll apply. Bill ina wili be 
from the servina ~tate. 

•• In Tenneasec, ifCLEC provilies ill own operator auvices and directory aervieea, the diaeount aha II be 21.S6%. 
CLEC must provide written notifkation to BeiiSouth within 30 days prior to provldina its own ope~~ tor serv1ces 
and directory aervieea to quali fy for the hiJher diseount ,..te of 21.S6%. 

OPERATIONAL SUPPORT SYSTEMS (OSS RATES) 

El«tronlc Manual 
Ptr LSR rtUJvtd from the CLEC Per LSR rKtlvtd from th CLEC 

by ont or lbt OSS lnttractlvt by muna other than one of lht 
lnttrlares OSS Interactive lnttrfat'tl 

OSS Ordrr Cbartt S7.4S Sl9.99 

In addition 10 the OSS charaea. applicable diseounted service order and related discounted charaea apply per the 
tariff. 
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Eshiblt B 
Paae I of2 

KV LA 

Scrnu Resale? Dlec:ount'! Retalo? DltcOUnl'! Resale? Dlacount? Rnale? Discount? Rnalc? Dllcount'.' 

I Gnndflllhmd Saviccs _lliocc I) Yes Yes Yes Yes Yes Yes Yes Yes \·es 

2 Con~n~e~ Savk:c Amnacmenu Yes Yes Yes Yes Yes Yes Yes Yes Yes 

3 Promotions-> 90 DIYICNote 21 Yes Yes Yes Yes Yes Yes Yes Yes Yes 

• Promotions·< 90 Otlyl (Note Yes No Yes No Yes No No No Yes 
2) 

5 Llfdinc/Unk Up Saviccs Yes Yes Yes Yes Yes Yes Noce• Note4 Yes 

6 9111E911 Sefvloa (Sec Notc1) Yes Yes Yes Yea Yes Yea Yes Yes No 

1 N II Strvicn (Sec Noce 7) Yes Yes Yes Yes Yes Yes No No No 

8 AdW11diSM Svc (Sec Nocc 6) Yes No Yes No Yes No Yes No Yes 

9 ManoryCall~ SGvlce Yes No Yes No Yes No Yea No Yes 

10 Mobile Services Yet No Yes No Yes No Yes No Yea 

II Fodera! Sub.cn"ber Une Chraes Y~ No Yes No Yes No Yes No Yes 

12 Non-Rec:umna C'hlrJcs Yet Yes Yes Yes Yes Ya Yes Ya Yes 

13 End Ut.cr Line C1wJe - Yes No Ya No Yes No Yes No Yes 
Number Porabihty 

Type of MS NC sc TN 

Scrvl« Reale? D1tcOUnl1 Raalc1 Otacount? Rnale? Diecount:' Resale'! OtJC.lOUnt:' 

I Onllld fa:hcrecl Sefvices(l'!ote 11 Ya Yes Yet Yes Yea Ya Yes Yes 

2 Cont1'11C1 Service AmnJnncnU Ya Yes Yes Yn Yes No Yes Yes 

l Promotions - > 90 Otlyi(Notc 2) Yes Yes Yes Yes Yes Yes Yes Note 3 

• Promocions - < 90 Days (Nocc Yes No Yes No Yes No No No 

2) 
s L• feline/Link Up Services Yes Yes Yes Yes Ya Yes Yes Nocc 4 

6 9111E911 Sefvlces(Sec Note?) Yet Yes Yes Yes Yes Yes Yes 'a 
1 N II Sefvicn (Sec Note 7) No No No No Yes Yes Yes Yes 

8 AdW11ch'"" Svc (Sec Note 6) Yes No Yes No Yes No Yes No 

9 ManoryCall~ Savice Yes No Yes No Ya No Yes No 

10 Mobtlc Sefv1cn Ya No Yes No Yes No Yes No 

I I Fl:dmal Subscnbu Line Chttes Yes No Yes No Yes No Yes No 

12 Non·Rc.."Umnt CharKo Yes Ya Yes Yes Yes Yes Yes No 

13 End Ut.cr Line Clwtc- Yes No Yes No Yes No Yes No 
Number Ponablhty 

Applicable Notes: 
I Graodfatbcred ~rvlca c:1r1 be mold only to aialna 1111bJcnben of~ arandfllha'ed ~onVIOf 
2 WhC'I'C available for raalc. promot~Gu Will be mille available only to end uscn who would h.vc quahOecl for 

the promocion lwd it boa\ provided by BciiSouth d1m:1ly. 
l In T cnncsscc, lona·tcrm 'romotloaJ (offcrecl for more thin n111Cf)' (90) daYJ) may be obwnecl 11 one of the foll<r""'•na l'ltcs· 

(a) the statecltanfT rae, leu~ "holaale ducouDI; 

(b) the promocional race (the promotional n11e offered by Bell South will noc be discounted further by the wholesale 
d ISCOUOI nlte) 
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4. UfciiMIUnk Up scrvlca miy be offend only to lhotc subtc:ribcn who m«C the c:ritme that BciiSoulh c:um:nlly ~~pphcs to 
subscn~ oflhcsc ravica. In K.cnndy, die The MoncyPIIcc is taponS~'blc for fvndin& its own Ufd111e and link Up bmdiL 

In T cnnnsee, The MoncyPIIcc &hall ~ Bci!Soudl's M~ Rile ScMcc II the lllbd llritr rile, las lhc wholesale diloCOUnL 
The Money Place muse funhcr ditcountlhc wflolesale MCSJI&C Rate Service to Llfcl int c:utlOmcn will\ 1 daKOUIII whidl as no less 
than the minimum daiCIOUIIt thiiBcllSouth now provides. The MCKIC)'PIIcc it rapons~ble for rccovcri"'lhc Subtcrlbct UIIC 
Ch.v)c from lhe National bcfllnae Clrrien Asaodaion !ntcnwc toll settlement pool jl.llt u BciiSoulh docs todiy. The mulmum 
nne that The Money Place may dlerp for Llfclii'IC Service aha! I be capped 11 the t111 retail rate offend by Bell South. 

S Some of BciiSouth't local uc:hanac lind toll tclecommunic.dons ravices an: not avallablt In certain central offiCeS and areas. 
6 AdWiltchSM Service 11 tariffed u BciiSoulhtl AIN Virtual Number Call Dcuil Service. 
7 E•clusaons for N1119ll/E911 an: alao applicable to equipmcn: 8110datod wilh lhe KTYice. 
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