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Mardl17 , 1999 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

e 
@SELLSOUTH 

...,.,, .. C¥-. Ill 
~IWty y,, Prei>Cient 

Re: Approval of the Resale Agreement Negotiated by Beii&Uh Telecommunications, Inc 

("BeiiSouth") and Comtel, tnc. pl6SU8tlt to Sections 251 and 252 of the 

Telecommunications Ad. of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of 1he Telecommunications Ad of 1996, BeiiSouth and 

Comtel, Inc. are submitting to the Florida Public Service Commlulon their neootiated 

agreement tor the purchase of BeiiSouth's telecommunications seMc:ea for the purpose of 
resale to end users by Comtel, Inc. 

Pursuant to section 252(e) of the Ad., the Commission Is c::Nrged with approv1ng or 
rejecting the negotiated agreement between BeiiSouth and eonut, Inc. within 90 daJS of 

its submission. The Ad. provides that the Cormlission may only ra;ect IUCh an agreement if 
it finds that the agreement or any portion of the agreement dilc:rimfnates against a 
telecommunications carrier not a party to the agreement or the ~on of the 

agreement or any portion of the agreement is not consistent with the publ'c inteAtst, 

convenience and necessity. Both parties aver that neither of these t1NIICnl exist as to the 

agreement they have negotiated and therefore, are very hopeful that the Commission shall 

approve their agreement. 

DOCUMENTNV~~rR·DATE 

HAR 17 8: 
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LINE INFORMATION DATA BASE (LmB) 
STORAGE AGREEMENT 

Th;s Agreement, effective as ofj { ~ t£ Z , I <J<i.L ;, entcmtlniO by end betwe<n 

BeUSouth Telecommunications, Inc. ("BSr), a Georgia corporation, and Comtel. lnc., 

("Comtel"), a South Carolina corporation, and their fully authorized oflicetl. 

WHEREAS, in consideration of the mutual covenants, agreements and obli~ons set 

fonh below, the panics hereby agree as follows: 

I. SCOPE 

A. This Agreement sets fonh the terms and conditir>ns pursuant to which BST agrees 

to store in its LIDB certain information at the request of the Comtcl and pursuant to which BST, 

its LIDB customers and Comtel shall have access to such information. Comtel understands that 

BST provides access to information in its LIDB to various te'ecommucieations service providers 

pursuant to applicable tariffs and agrees that information stored at the request ofComtel, pursuent 

to this Agreement, shall be available to those telecommunications service providers. The terms 

and conditions contained in the attached Addendum No. I are hereby made a pan of this 

Agreement as if fully incorporated herein. 



B LIDB ts accessed for the following purposes: 

I. Billed Number Screerung 

2. Calling Card Validation 

3. Fraud Control 

C. BST will provide seven days per week, 24-hours per day, fraud control and 

detection services. These service~ include, but are not limited to, such features as scrting Calling 

Card Fraud detection according to domestic or international ca1lJ lJ\ order to assist the pinpointing 

of possible theft or fraudulent use of Calling Card numbers; monitoring bUt-to-third nui'T'ber and 

collect calls made to numbers in BST's LIDB, provided such information is included in the LIDB 

query, and establishing Account Specific Thresholds, at BST'aaolc discretion, when necessary 

Comtel understands and agrees BST will admiruster all data stored in the LIDB, including the data 

provided by Comtel pursuant to this Agreement, in the sane manner u BST's data for BST's end 

user customers. BST shall not be responsible to Cot.ltel for any lOll revenue which may result 

from BST's admirustration of the LIDB pursuant to its establilhed practices and procedures as 

they exist and as they may be changed by BST in its sole discmion from time to time 

Comtel understands that BST currently has in effect numerous billing and collection 

agreements with various interexchange carriers and billing clearing houses. Comtel further 

understands that thebe billing and collection customers ofBST query BST's LIDB to determine 

whether to accept various billing option, from end users Additionally, Comtel understands that 

presently BST has no method to differentiate between SST's own billing and line d.tta in the 

LIDB and such data which it includes in the LIDB on Comtel'a behalfputiUant to tlus 

Agreement. Therefore, until such time as BST can and doea implement in its LIDB and its 

supporting systems the means to differentiate Comtel's data &om BST'a data and the pantes to 
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this Agreement execute appropriate amendments hereto, the following terms and conditions shall 

apply 

(a) The Comtel agrees that it will accept responsibility fortelocommunications 

services billed by BST for its billing and collection customers for Local Exchange Customer's end 

user accounts which are resident in LIDB pu.rsuant to this Agreement. Comtelauthoriz.cs BST to 

place such charges on Comtel's bill from BST and agrees that it shall pay all such dwae$. 

Charges for which Comtel hereby takes responsibility include, but are not limited to. coUect and 

third number caJis. 

(b) Charges for such services shAll appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the charge. 

(c) Comtel shall have the responsibility to render a bilJin& IWement to its end 

users for these charges, but Comtel's obligation to pay BST for the charge$ billed ahall be 

independent of whether Comtel is able or not to collect from the< 'omtel's end uaers. 

(d) BST shaJJ not become involved in any disputes between Comtel and the entities 

for which BST perfonns billing and collection BeiiSouth will not issue 

adjustments for charges billed on behalf of an entity to Comtel. It abaJJ be the 

responsibility of the Comtel and the other entity to negotiate and arrange for 

any appropriate adjustments. 

0. TERM 

This Agreement will be effective as of }jp,eJ,.' {_, . 199 f and will continue in effect 

for one year, and thereafter may be continued until tenninated by either patty upon thirty (30) 

days written not1ce to the other party. · 
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III. FEES FOR SERVICE AND TAXES 

A. The Comtel will not be charged a fee for storqe services provided by SST to the 

Comtel. as described in Section I of this Agret-ment 

B. Sales, use and all other taxes (excluding taxes on SST's income) determined by 

BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with respect 

to the provision of the service set forth herein will be paid by tho Comtt:l. The Comtel shall have 

the right to have BST contest with the imposing junsdiction. at the Comtel's expense, any such 

taxes that the Comtel deems are improperly levied 

lV. INDEMNJFJCA TION 

To the extent not prohibited by law, each party will indem:nifY the other and hold the other 

hannless against any loss, CO!'', claim, injury, or liability relating to or arising out of negligence or 

willful misconduct by the indemnifYing party or its agents or contractors in coMection with the 

indemnifying party's provision of services, providec., however, thl& any indemnity for &ny loss 

cost, claim, injury or liability arising out of or relating to errors or omiJsions in the provision of 

services under this Agreement shall be limited as otherwise spociflod In this Agreement . The 

indemnifying party under this Section agrees to defend any suit brougbt against the other party for 

any such loss, cost, clai~ injury or liability. The ind:mnified party agees to notify the other 

party promptly, in writing, of any written claims, lawsuits, or demaoda for which the other party 1s 

responsible under this Section and to cooperate in every reasonable way to facilitate defense ..,r 

settlement of claims The indemnifying party shall not be liable under thiJ Section for settlement 

by the indemnified party of any claim, lawsuit, or demand unless the defense of the claim, lawsuit. 

or demand has ~n tendered to it in writing and! the indemnifying p&l1) bu UJU'aJOnably fllileo w 

assume such defense 
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V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenu.:s or for any 

indirect, incidental or consequential damages incurred by the other party arising from this 

Agreement or the services performed or not performed hereunder, reprdl~s of the cause of such 

loss or damage 

Vl. MISCELLANEOUS 

A It is understood and agreed to by the parties that SST may provide similar services to 

other companies. 

B. All terms, conditions and operations under thit Aareement shall be performed in 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 

rulings, and other requirements of the federal courts, the U. S. Depanment of Justice a.1d state 

and federal regulatory agencies Nothing in this I greemen: 5ball be construed to cause either 

party to violate any such legal or regulatory requirement and either patty's obligation to perform 

shall be subject to all such requirements 

C The Comtel agrees to submit to BST all advertlJing. aales promotion, press 

releases, and other publicity matters relating to this Agreemet1 wbere:in BST"s corporate or trade 

names, logos, trademarb or service marks or those of BST'a affiliated '-Ompanies are mentioned 

or language from which the COMection of said names or trademarb therewith may be inferred or 

implied. and the Comtel further agrees not to publish or usc advatiJin& aales promotions, press 

releases, or publicity matters without SST's prior wntten approval 

D. This Agreement constitutes the entire agreement between the Comtel and BST 

which supersedes all prior agreements or contracts, oral or written repraeotations. statements, 
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negotiations, understandings, proposals and underu.kinga with reapca to the subject matter 

hereof 

E. Except as expressly provided in this Agreelnent. if' any pArt of this Agreement is 

held or construed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent penniuible or appropriate in 

furtherance of the intent of this Agreement. 

f . Neither party Jhall be held liable for any delay or failure in perfonnance of any part 

of this Agreement for any cause beyond its control and without its &ult or negligence. such as 

acts of God, acts of civil or military authority, government resuJations, embargoes, epidemics, 

war. terrorist acts, riots, insurrections. fires, explosions, eanliquakcs. nuclear accidents, floods, 

strikes, power blackouts, volcanic action. other major environmental disturbances. unusually 

severe weather conditiOns, inability to secure products or ter\'ices of other persons or 

transportation facilities, or acts or omissions of transportation common carriers 

G. This Agreement shall be deemed to be a coruract made under the laws of the State 

of Georgia, and the constructivn. interpretation and performance ofthis Agreement and all 

transactions hereunder shall be governed by the domestic law of such State 
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IN WITNESS WHEREOF, the parties have caused this Agreement to be e..<ecuted by 

thci~ fully authorized officers. 

Title. D, l t,< ,htf" 
Date: 3 ( ~ ,..,.., 

I 

Address: 3-:! I S8C. 
~!$t!§~ry~~·t-, 

Printed N arne: ....._,:::;..__...__"'------- -<-'-1'/r/ 

Title: __ V
1

~(-+--------
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Optional Daily Usage File Agreement 

SECTION 1. SCOPE OF AGREEMENT 

1.01 This agreement shall apply to the service of the Optional Dally Usage File 
(ODUF) as provided by BeiiSouth to Reseller. (~Comtel, Inc."). The 
specifications, terms and conditions for tha provisions of this service are outlined 
in the Exhibit A to this Agreement. 

SECTION 2. DEFINITIONS 

2.01 

A. Compensation is the amount of money due from Comtel, Inc. to BeiiSouth 
for services provided under this Agreement 

B. Optional Dally Usage File {OOUF) is the compflatk>n of messages or 
copies of messages In standard Exchange Message Interface {EM I) 
format exchanged from BeiiSouth to Comtel, Inc .. 

C. Exchange Message Interface is the nationally administered standard 
format for the exchange of data within the telecommunications industry. 

D. Message Distribution Is routing determlnatJor and subsequent delivery of 
message data from one company to another 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3.01 ODUF service provided to Comtel, Inc. by BeiiSouth will be In accordance with 
the methods and practices regularly adopted and applied by BeiiSouth to its own 
operations during the term of this agreement, lncludlrlQ such revisions as may be 
made from time to time by BeiiSouth. 

3.02 Comtel, Inc. shall furnish all relevant information required by BeiiSouth for the 
provision of the Optional Daily Usage File. 

SECTION 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounts will be billed by SeiiSouth to Comtel, Inc. on a 
monthly basis In arrears. Amounts due from Comtel, Inc. to BeiiSouth (excluding 
adjustments) are payable within 30 days of the date of the billing statement. 
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SECT ION 5. ASSOCIATED EXHIBIT 

5.01 Listed below is the exhibit associated with this Agreement, Incorporated herein 
by this reference. 

Exhibit A Optional Daily Usage File (OOUF) 

5.02 From time to time by wntten agreement of the parties. new exhibits may be 
substituted for the attached Exhibit A, superseding and canceling the Exhlbit(s) 
then In effect. 

SECTION 6. TERM OF AGREEMENT 

6.01 This Agreement and Its attachment(s) are effective nd will 
continue in force until terminated, with or without cause, by th (30) days prior 
notice In writing from either party to the other. This Agreement may be amended 
from time to time upon written agreement of the partfes. 

SECTION 7. NOTICES 

7.01 Any notices required by or concerning this Agreement shall be sent via facsimile 
and overnight courier to the Parties at the 3ddresses shown below: 

CLEC Account Manager 
BeiiSouth Telecommunications. Inc. 
9~~> Floor 
600 North 19111 Street 
Birmingham. Alabama 35203 

7.02 Each Party shaillnform the other of any changes In the above addresses. 

2/25/99 



Executed this Y day o~ 
WITNESS: 

~~-

wlt£J-W& BELLSCUTH TELECOMMUNICATIONS. INC 
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Exhibit A Optional Daily Usage File 

1. Scope of the Exhibit 

1 .1 Upon written request from Comtel , Inc., BeiiSouth wlU provide the Optional Daily 
Usage File service to Comtel, Inc. pursuant to the rates, terms and conditions se~ 
forth in this exhibit. 

2. General lnfonnatJon 

2.1 Comtel, Inc. shall furnish all relevant informetion required by BeiiSouth for the 
provision of the Optional Dally Usage File. 

2.2 The Optional Dally Usage File will contain billable messages, that were carried 
over the BeiiSouth Network and processed In the CRIS Billing System, bu1 billing 
to a Comtel, Inc. customer. The Optional Dally Usage Feed also includes 
operator handled calls originating from Comtel, Inc. sublcrtber lines and 
purchasing Operator Services from BeiiSouth. Charges for defivery of the 
Optional Dally Usage File will appear on Comte!, Inc. 'a monthly bills. Cha~~s for 
the ODUF will be as follows: 

ODUF ODUF OOUF ODUF 
Recording- Message Magnetic CONNECT 

Per Message Processing - Tape Direct 
(unbundled Per Message OlstributJon, Distribution 
Op. Serv. Per Tape Per Message 

msgs only) 
Alabama• $0.0002 $0.0033 $55.19 $0.00004 
Florida $0.008 $0.004 $54.95 $0.001 
Georgia $0.008 $0.004 $54.95 $0.001 
Kentucky* $0.0008611 $0.0032357 $55.68 $0.0000365 
Louisiana• $0.00019 $0.0024 $47.30 $0.00003 --
Mississippi* $0.0001179 $0.0032089 $54.82 $0.0000354 
N. Carolina $0.008 $0.004 $54.95 $0.001 
S. Carolina• $0.0002862 $0.0032344 $54.72 $0.0000357 
Tennessee $0.008 $0.004 $54.95 $0.001 

• Rates ordered by the respective state Commissions. 
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2.3 All messages provided with the Optional Daily Usage File will be In the standard 
Alliance for Telecommunications Industry Standards (ATIS) EMI record format. 

2.4 Messages that error in the billing system of Comtel, Inc. will be the 
responsibility of Comtel, Inc .. If, however. Comtel, Inc. should encounter 
significant volumes of errored messages that prevent processing by Comtel, Inc. 
within its systems, BeiiSouth will work with Comtel, Inc. to determine the ~ource 
of the errors and the appropriate resolution. 

3. Usage to Be Transmitted 

3. 1 The following messages recorded by BeiiSouth will ba transmitted to Comtel, 
Inc. : 

- message recording for per use/per activation type services 
(examples: Three Way Calling, Verify, Interrupt. Call Return, ETC.) 

- measured billable Local 

- Directory Assistance messages 

- lntralata Toll 

- WATS & 800 Service 

3.2 Rated lncollects (originated in BeiiSouth and from other companies) can also be 
on ODUF. F1ted lncollects will be intermingled with BetiSouth recorded rated 
and unrated usage. Rated lncollects will not be packed eeparately. 

3.3 BeiiSouth will perform duplicate record checks on records processed to the 
Optional Dally Usage File. Any duplicate messages dotected will be jropped 
and not sent to Comtel, Inc .. 

3.4 In the event that Comtel. Inc. detects a duplicate on the Optional Daily Usage 
File they receivG from BeiiSouth, Comtel, Inc. will drop the duplicate message 
(CLEC will not retum the duplicate to BeiiSouth). 

4. File Characteristics and Transmission Method 

4. 1 The Optional Dally Usage Feed will be distributed to Comtel, Inc. via an agreed 
upon medium. The preferred transport method Is CONNECT:Direct although 
Magnetic Tape Is a substitutable option. The Dally Uaage File will be a variable 
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block format (2476) with a LRECL of 2472. The data on the Daily Usage File will 
be in a non-compacted EMI format (175 byte format plus modules). It will be 
created on a daily basis (Monday- Friday except holidays). Details such as 
dataset name and delivery schedule will be addressed during negotiations of the 
distribution medium. 

4.2 Data circuits (private line or dial-up} may be required between BeiiSouth and 
Comtei, Inc. for the purpose of data transmission. Where a dedicated line is 
required, Comtei, Inc. will be responsible for ordering the circuit, overseeing its 
installation and coordinating the Installation with BmlSouth. Comtel, Inc. will also 
be responsible for any charges associated with thllllne. Equipment required on 
the BeiiSouth end to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on a case by case basis. Where a dial-up 
facility Is required, dial circuits will be Installed In the BeiiSouth data center by 
BeiiSouth and the associated charges assessed to Comtel, Inc .. Additionally. all 
message toll charges associated with the use of the diet circuit by Comtel, Inc. 
will be the responsibility of Comtel, Inc .. Associated equipment on the BeiiSouth 
end, Including a modem, will be negotiated on a case by case basis between the 
parties. Ail equipment, Including modems and software, that Is required on 
Comtel, Inc. end for the purpose of data transmlnlon will be the responsibility of 
Comtel, Inc .. 

5. Packing Spectflcatlons 

5.1 A pack will contain a minimum of one mt•ssage record or a maximum of 99,999 
message records plus a pack header record and a pad< trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

5.2 The Operating Company Number (OCN}. From Revenue Accounting Office 
(RAO), and Invoice Number will control the invoice sequencing. The From RAO 
will be used to Identify to Comtel, Inc. which BeiiSouth RAO Is sending the 
message. BeiiSouth and Comtel, Inc. will use the Invoice sequencing to control 
data exchange. BeiiSouth wlll be notified of sequence failures Identified by 
Comtel, Inc. artd resend the data as appropriate. 

Note: The data will be packed using an A TIS EMI 202401 Pack Header and a 
202402 Pack Trailer. 

6. Pack RejectJon 

6.1 Comtel. Inc. will notify BeiiSouth within one business day of rejected packs (via 
the mutually agreN:I medium). Packs could be ASjec:ted because of pack 
sequencing dlscrepanci81'o·r a critical edit failure on the Pack Header or Pack 
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Trailer records (I.e. out-of-balance condition on grand totals, Invalid dato 
populated). Comtel, Inc. will not be required to ret.um the actual rejected data to 
BeiiSouth. Rejected packs will be corrected andlc.'f' retransmitted to Comtel, Inc. 
by BeiiSouth. 

7. Control Data 

Comtel, Inc. will send one confirmation reootd per pack that Is received from 
BeiiSouth. This confirmation record will Indicate Comtel, Inc. received the pack 
and the acceptance or rejectlon of the pack. Pack status Code(s) will be 
populated using standard A TIS EMI codes for packs that were rejected by 
Comtel, Inc. for reasons stated in the above section. 

8. Testing 

8 1 BeiiSouth shall send test flle(s) to Comtel, Inc. for the Optional Daily Usage File. 
The parties agree to review and discuss the file's content and/or format. For 
testing of usage results. BeiiSouth shall request that Comtel, Inc. set up a 
production (LIVE) file. The live test may consist of the Comtel, Inc.'s employees 
making test calls for the types of services that Comtel, Inc. wants to see on the 
ODUF. These test calls are logged by Comtel, Inc., and the logs are p1ovided to 
BeiiSouth. The logs will be used to verify the flies. 
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AGREEMENT 

Genetal Tenns 1.nd Condttlons • Part A 
Page 1 

THIS AGREEMENT is made by and between BeiiSouth Telecommunications, 
Inc . ("BeiiSouth"), a Georgia corporation. and Comtel, Inc., a South Carolina 
corporation. and shall be deemed effective as of March 2, 1999. This agreement may 
refer to (lither Bell South or Comtel, Inc. or both as a "Party" or •partlet. • 

WITNESSETH 

WHEREAS, BeliSouth is a local exchange telecommunications company 
authorized to provide telecommunications services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, Comtel, Inc. is an alternative local exchange telecommunications 
company ("CLEC") authorized to provide telecommunications HtVIces in th9 states of 
Florida, and South Carolina; and 

WHEREAS, the Parties wish to resell BeiiSouth's teiBOCiml'nunicatlons serv1ces 
and/or interconnect their facilities, purchase unbundle< 1 elements, and exchange traffic 
specifically for the purposes of fulfilling their obligations pursu&1t to sections 251 and 
252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE, in consideration of the mutual agreements containeo 
herein, BeiiSouth and Comtel, Inc. agree as follows· 

The rates, terms and conditione contained within this AttachMef1t were 
negotiated as a whole and each rate, term and condltJon wtthfn the Attachment Is 
interdependent upon the other rates, tenna and conditions. 

1. Purpoee 

The Parties agree that the rates, terms and conditions contained w1thm 
this Agreement, Including all Attac..,ments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Ad.. The resale, 
access and interconnection obligations contained herein enable Comtel, 
Inc. to provide competing telephone exchange service to residential and 
business subSCtibers within the territory of BeiiSouth. The Parties agree 
that Comtel, Inc. witl not be considered to have offered 
telecommunications services to the public In any state within BeiiSouth's 
region until such time as it has ordered services for resale Cf 
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GeMfal Terms and Gondttlons • Part A 
Pll{te 2 

interconnection facilities for the purposes of prr)Viding business and/or 

residential local exchange service to customer1. 

2. Term of the Agreement 

2 1 The term of this Agreement shall be two years, beginning March 2, 1999. 

2 2 The P&rties agree that by no later than one hundred and eighty ( 180) 
days prior to the expiration of this Agreement, they shall commence 
negotiations w1th regard to the terms, conditions and prices of resale 

and/or local Interconnection to be effective beginning on the expiration 

date of this Agreement ("Subsequent ~r). The Parties further 
agree that any such Subsequent Agreement shall be for a term of no less 
than two (2) years unless the Parties agree otherwise. 

2 3 If, within one hundred and thirty-five (135) days of commencing the 

negotiation referred to in Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new resale and/or locel interconnection terms, 
conditions and prices, either Party may petition the Commission to 
establish appropriate local interconnection and/or resale arrangements 

pursuant to 47 U.S.C. 252. The Parties agree that, In such evel"'tt, they 
shall encourage the Commiss1on to iuue its order regarding the 
appropriate local interconnec' on and/or resale arrangements no later 
than the expiration date of thit Agreement The Parties further agree that 
in the event the Commission does not IIIU8 Its order prior to the 
expiration date of this Agreement, or if the Parties continue beyond the 

expiration date of this Agreement to negotiate the local interconnection 
and/or resale arrangements without Commlulon intervt!ntion, the terms, 
conditions and prices ultimately ordered by the Commission, or 
negotiated by the Parties, will be effectiVe retroactive to the day follow1ng 
the expiration date of this Agreement. UntiJ the Subsequent Agreement 
becomes effective, the Parties shall continue to exchange traffic pursuant 
to the terms and conditions of this Agreement. 

3. Ordering Proceduret 

3 1 Comtel, Inc. shall provide BeiiSouth 1ts Carrier Identification Code (CIC), 
Operating Company Number (OCN), Group Aocesa Code (GAC) and 
Access Cuatomer Name and Address (ACNA) code as applicable prior to 
placing Its first order. 
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Gentral Tenns and Conditions • Ptrt A 
Page 3 

3.2 Detailed procedures for ordering and proviaionlng Bel South serv1ces are 
set forth in BeiiSouth's Local Interconnection and F•:•lity Based Ordenng 
Guide and Resale Ordering Guide, as appropriate. 

3 3 Bell South has developed electronic systema for placing most resale and 
some UNE orders. BeiiSouth has alao deve~ electroniC systems for 
accessing data needed to place orders including valid address. available 
services and features, available telephone numbers, due date estimation 
on pre-order and calculation on firm order, and c:uatomer serv1ce records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth in this agreement in Exhibit A of Attachment 1 and/or in 
Attachment 11 , as applicable. 

4. flr:1b: 

5. 

The services and service provisioning that BeiiSouth provides Comtel. 
Inc. for resale will be at least equal in quality to th8t provided to 
Bell South, or any Bell South subsidiary, affiliate or end user. In 
connection with resale, BeiiSouth will provide Comtel, Inc. with pre
ordering, ordering, maintenance and trouble ~. and daily usage 
data functionality that v.ill enable Comtel, Inc. to provide equivalent levels 
of customer service to their local exchange customers as BeiiSouth 
provides to its own end users. Bell~outh shallaflo provide Comtel, Inc. 
with unbundled network elements, s1d accen to those elements, that is 
at least equal in quality to that which BeiiSouth provides BeiiSouth. or any 
BeiiSouth subsidiary, affiliate or other CLEC. BeiiSouth will prov1de 
number portability to Comtel, Inc. and the1r customers with minimum 
impairment of functionality, quality, reliab1iity and convenience. 

White Pages Listings 

Bell South shall provide Comtel, Inc and their customers access to wh1te 
pages directory listings under the following terma: 

5 1 Listings BeiiSouth or its agent will 1nclude Comtel, Inc. residential and 
business customer listings in the appropriate White Pages (residential 
and business) or alphabetical directories Dlrectoty listings will .nakg no 
distinction between Comtel. Inc. and BeiiSouth ICm.aibefs. 

5 2 Bfltu. Subscnber primary listing Information In the White Pages shall be 
provided at no charge to Comtel, Inc or its subtc:ribera provided th.:~t 
Comtel, Inc. provides subscriber hating information to BeiiSouth at no 
charge. 
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Gerwtral Termt 'nd Conditions . Part A 
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5 3 Pr9Cedures for Submitting Comte!. Inc. Subscriber Information· BeltSouth 
Will provide to Comtel, Inc. a magnetic tape or com~et disk CXJntaining 
the proper format for submitting subscriber listings. Comtet, In;. will be 
required to provide BeiiSouth with directory listings and dally •-«i&tes to 
those listings, including new, changed, and deleted listings, if; an 
mdustry-accepted format. These procedures are detaJied In Bell5o'.Jth's 
Local Interconnection and Fadlity Based Ordering Guide. 

5 4 Unlisted Subscrjbers. Comtel, Inc. will be required to p..:vide to Bell South 
the names, addresses and telephone numbers of all Comtel, Inc. 
customers that wish to be omitted from directories. 

5.5 Inclusion of Comtel. Inc. Customers in Directory AuiltMJceDitlbaH. 
BeiiSouth will include and maintain Comtel, Inc. subscriber listings in 
BeiiSouth's directory assistance databases at no charge. BeiiSouth and 
Comtel, Inc. will formulate appropriate procedures regarding lead time, 
timeliness, format and content of listing information. 

5.6 Listing Information Confidentjalltv. BeiiSouth will accord Comtel, Inc.'s 
directory listing information the same level of confidentiality that BeiiSouth 
accords its own directory listing information. and BIIISouth shall limit 
access to Comtel, Inc.'s customer proprietary confidential directory 
information to those BeiiSouth employees who are Involved in the 
preparation of listings. 

5. 7 Optional Listjngs. Additional listings and c ptional listings will be offered 
by BeiiSouth at tariffed rates as set forth in the General Subscriber 
Services Tariff. 

5.8 Deliyerv. BeiiSouth or its agent shall deliver White Pages directories to 
Comtel , Inc. subscribers at no charge. 
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6. Bona Fide Beqyest/New But!neu RMynt Pro«.:eu for Fyther 
Unbundling 

If Comtel, Inc. is a facilities based provider or a facilities based and resale 

provider, this section shall apply BeiiSouth lhall, upon request of 

Corrtel, Inc., provide to CoMtel, Inc. acce11 to Its unbundled elements at 

any technically feasable poant for the ~ of Comtel, Inc.'s 

telecommunications service where such ICCIII 11 necessary and fa1lure 

to provide access would impair the abllfty of Comtel, Inc. to provide 

services that it seeks to offer Any requnt by Comtel, Inc for access to 

an unbundled element that is not already available shall be !reated as an 

unbundled element Bona Fide Request/New Butlnea Request. and shall 

be submitted to BeiiSouth pursuant to the Bona Fide Request/New 

Business Request process set forth in Attllchment 9. 

7. Llabl!ltv and lnd!molflcation 

7.1 Be!!South Liabllttv. BeiiSouth shall take finr.cial retpOnsiballty for ats own 

actions in causing, or its lack of action In preventing, unbillable or 

uncollectible Comtel, Inc. revenues. 

7 2 Liability for Actt or Omiyions of Third PWSJtt. Neither Bell South nor 

Comtel, Inc. shall be liable for any act or omiMion of another 
telecommunications company p ovading e portion of the serv1ces prov1ded 

under this Agreement. 

7 3 Limitation of Liability. 

7.3 1 Each Pcrty's liability to the other for any lou, COlt, claim. injury or llab1llty 

or expense, including reasonable attorney'• ftea relating to or arising out 

of any negligent act or omission in its performance of this Agreement 

whether in contract or in tort, shall be llm~ed to a credit for the actual cost 

of the services or functions not performed or Improperly performed. 

7.3 2 Limitations jo Tariffs. A Party may, in its sole dl~. provide in its tariffs 

and contracta with ita Customer and third parti .. that relato to any 
service, product or function provided or contemplated under this 

Agreement, that to the maximum extant permitted by Applicable Law, such 

Party shall not be liable to Customer or third Party for (I) an,- Loss relating 

to or arising out of this Agreement, whether In contract, tort or otherwise, 

that exceeds the amount such party would have charged that applicable 
person for the service, product or function thlt gave rise to such Loss and 

(ii) Consequential Damages. To the extent tt111t a Party elects not to place 
in ita tariffs or contracts such limitations of liability, and the other Party 

incurs a Loss as a raault thereof, auch Pllty lhall 
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indemnify and reimburse the other Pllty for ttut portion of the Loss that 
would have been limited had the firlt Patty in .:~uded in its tariffs and 
contracts the limitations of liability that such OLler Party included In its 
own tariffs at the time of such Loaa. 

7 3 3 Neither BeiiSouth nor Comtel, Inc. shall be liable for damages to the 
other's terminal location, POl or other company's customers' premises 
resulting from the furnishing of a service. Including, but not limited to, the 
installation and removal of equ pment or usoc:iated wiring, except to the 
extent caused by a compa'1y's negll~ or willful misconduct or by a 
company's failure to properly ground a local loop after disconnection 

7. 3.4 Under no circumstance shall a Party be responsible or liable for indirect, 
incidental, or consequential damagea. lnduding, but not limited to, 
economic loss or lost business or profltt, dM\agel arising from the use or 
performance of equipment or sonwar., 0t tha lola of use of software or 
equipment, or accessories attached thefeto, delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide lldvlce, make 
recommendations, or supply other anelylet related to the Services. or 
facilities described in this Agreement, and, while each Party shall use 
diligent efforts in this regard, the PartJea acknowledge and agree that thrs 
limitation of liability shall apply to provltlon of such advice, 
recommendations, and analyse 1. 

7 4 Indemnification for Certain Claims. BeiiSouth and Comtel, Inc. providrng 
services, their affiliates and their p. rent company, shall be indemnified, 
defended and held harmless by eat h other agaJnst any clarm, loss or 
damage arising from the receiving t ~~ use of the servrces 
provided under this Agreement pert lining to (1) claims for lrbel, slander, 
invasion of privacy or copyright infri 1gement lrialng from the content of 
the receiving company's own communlcatlona, or (2) any claim, Joss or 
damage claimed by the other compal'ly't customer arising from one 
company's use or reliance on the ott ar company's services, actions. 
duties. or obligations arising out of tr s Agi"8Qment. 

7 5 No llabilitv for Certain Inaccurate pata. Neither BeiiSouth nor Comtel. 
Inc. assumes any liability for the accu acy of data provided by one Party 
to the other and eact. Party agrees to ndemntfy and hold harmless the 
other for any claim, action, causo of at tlon. darmllge, or injury that might 
result from tt\8 supply of inaccurate da • In ~ with the provision 
of any service provided pursuant to thi AgrMmlnl 

7 6 PlscJajmer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, Nl::fTHER PARTY MAKES ANY 
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REPRESENTATIONS OR WARRANTIES TO THE OTHE~ PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING. 
OR FROM USAGES OF TRADE. 

a. Intellectual Property Right& and lodemo!Ocatlon 

8. 1 No License. No patent, copyright. tradomarX or other proprietary right is 
licensed, granted or otherwise transferred by this Agreement. Comtel. 
Inc. is strictly prohibited from any use, including but not limited to in sales. 
in marketing or advertising of telecommunications services, of any 
BeiiSouth name, service mark or trademarX. 

8.2 Ownership of Intellectual proQertv. Any inteUectual property which 
originates from or Is ddveloped by a Party thall remain In the exclusive 
ownership of that Party. Except for a limited lleenae to use patents or 
copyrights to tha extent necessary for the PartJet to use any facilities or 
equipment (includ:ng software) or to r(Jceive .,y service solely as 
provided under this Agreement. no license In patent. copyright, trademark 
or trade seCfet, or other proprietary or Intellectual property right now or 
hereafter owned, controlled or licensable by a Party, is granted to the 
other Party or shall be implied or ari ,e by estoppel. It Is the responsibility 
of each Party to ensure at no additicnal cost to the other Party that it has 
obtained any nece888ry licenses in relation to Intellectual property of third 
Parties used in its network that may be required to enable the other Party 
to use any facilities or equipment (including software), to receive any 
service, or to perform Its respective obligatJons under this Apreement. 

8. 3 Indemnification. The Party providing a service pursuant to this 
Agreement will defend tre Party receiving ev.:h service or data ~rovided 
as a result of such service against claims oi infringement arising solely 
from the use by the receiving Party of such MtVfce and will indemnify the 
receiving Party for any damages awarded baled aolely on :,uch claims in 
accordance with Section 7 of this Agreement. 

8.4 Claim of lnfrjogement. In the event that use of any facllit!es or equipment 
(including software), becomes, or in reasonable judgment of the Party 
who owns the affected network is likely to become, the subject of a claim. 
action, suit, or proceeding based on Intellectual property infringement. 
then said Party shall promptly and at Its aote expense, but subject to the 
limitations of liability set forth below: 
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Bell South and Comtel, Inc. ~ill use the sene standard of care to protect 
Information received as they would use to protect their own confidential 
and proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will bono 
obligation on Bell South or Comtel, Inc. to protect any portion of the 
Information that is: (1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than Bell South or 
Comtel, Inc.; (2) lawfully obtolned from any source other than the owner 
of the Information; or (3) previously known to the receiving Party without 
an obligation to keep it confident;al. 

1 o. Atslgnments 

Any assignment by either Party to any non-atriliated entity of any right, 
obligation or duty, or of any other interest hereunder, In whole or in part, 
without the prior written consent of the other Party shall be void. A Par'y 
may assign this Agreement or any right, obligation, duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in interett and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of its 
obligations under this Agreement in the everrt that the assignee fails t:> 
perform such obligations. 

11. Resolution of Plsputea 

Except as otherwise stated in this Agreement, the Parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement 
or as to the proper implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However, each 
Party reserves any rights it may have to seak judicial review of any ruling 
made by the Commission concerning this Agntement. 

12. Taxes 

12.1 Pefinjtion. For purposes of this Section. the terms "taxes· and "fees· shall 
include but not limited to federal, state or local tales, use, excise, gross 
receipts or other taxes or tax·like fees of whatever nature and however 
designated (Including tariff surcharges and any fees, charges or other 
payments, contractual or otherwise, for the use of public streets or rights 
of way, whether designated as franchise feet or othetwise) imposed, or 
sought to be imposed, on or with respect to the teMces furnished 
hereunder or measured by the charges or paymentl therefore, excluding 
any taxes levied on income. 
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Taxes and Fees ImPOsed Directly On Ejtber Seller or Purchtser 

Taxes and fees imposed on the providing Party, which are not perm1tted 
or required to be passed on by the providing Party to its customer, shall 
be borne and paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Collected And Remitted By 

~-

Taxes and fees imposed on the purchasing Patty shall be borne by the 
purchasing Party, even if the obligation to collect and/or remit such taxes 
or fees is placed on the providing Party 

To the extent permitted by applicable law, any IUCh taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing Party determines that 1n Its oplnlon any such taxes or 
fees are not payable, the providing ParLy shall not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party, stating that 1t 
is exempt or otherwise not subject to the tax or fee, settlng forth the basis 
therefor, and satisfying any other requirements under appllcabl~ law. If 
any authority seeks to collect any such tax or fM that the purchas10g 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, th6 purchasing Party may 
contest the same in good faith, at its own expenM. In any such contest, 
the purchasing Party shall ~ .>mptly furnish the providing Party with 
copies of all filings in any proceeding, protest, or Jegal challenge, all 
rulings Issued in connection therewith, and all c:orrespondence between 
the purchasing Party and the taxing authority. 

In the event that all or any portion of an al"'llt..'tt 10L9lt to be colleded 
must be paid in order to contest the Imposition d any such tax or fee, or 
to avoid the existence of a lien on the assetl d the providing Party during 
the pendency of such contest, the purchasing Patty shall be respons;ble 
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for such payment and shall be entitled to the benefit of any refund o:
recovery. 

If tt is ultimately determined that any adcfltlonal amount of such a tax or 

fee is due to the imposing authority, the pwchalng Party shall pay such 

additional amount, including any interast llld penalties thereon. 

Notwithstandtng any provtsion to the conttwy, the purchasing Party shall 

protect, Indemnify and hold narmleu (and defend at the purchasing 

Party's expense) the providinu Party from and against any such tax or fee. 

interest or penalties thereon. or other charge~ or payable expenses 

{including reasonable aHomey fees) with rnped thereto, which are 

incurred by the providing Party •n connectJon with any claim for or contest 

of any such tax or fee. 

Each Party shall notify the other Party In wrttJng of any assessment, 

proposed assessment or other claim for eny additional amount of such a 

tax or fee by a taxing authority; such notice to be provided, if poaaible, at 

least ten {10) days prior to the date by which a r.ponae, protest or oth~r 

appeal must be filed, but in no event later thM thirty (30) days after 

receipt of such assessment, proposed a.....,.nt or claim. 

Taxes and Fees lmoow on Seller But Plft!d On To Purcbaser. 

Taxes and fees imposed on the providing Party, which are permiHad .:>r 

reqUired to be passed on by the providing P.-ty to Its customer. shall be 

bome by the purchasing Party. 

To the extent permiHed by applicable law, any IUCh taxes and/or fees 

shall be shown as separate items on appll~e billing document~ 
between the Parties. Notwithstanding the tot.going, the purchasing Party 

shall remain liable for any such taxes and feel ,.,die sa of whether they 

are actually billed by the providing Party 8t the time that the respective 
service is billed. 

If the purchasing Party disagrees with the providing Party's determi,ation 

as to the application or basi~ for any such tax or fee, the Parties shall 
consult with respect to the imposition and billing d such tax or fee. 

Notwithstanding the foregoing, the providing Party WJI retain ultimate 

responsibility for determining whether and to vlhat extent any such taxes 

or fees are applicable, and the purchasing Party lhall abide by such 
determination and pay such taxes or fees to the provkSiog Party. The 

providing Party ahall further retain ultimate reeponaibWty for determtntng 

whether and how to ~ntest the imposition d IUd1 tiiX8I end fees; 
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provided, however. that any such contllt undertaken at the request of the 

purchastng Party shall be at the purchalng Party' a expense. 

In the event that all or any portion of an amount sought to be collected 

must be paid In order to contest the lmpoaffion of any such tax or fee, or 

to avoid the existence of a lien on the aueta of the providtng Party dunng 

the pendency of such contest, the purchasing P.-ty shall be reapvnsible 

for such payment and shall be entitled to the benefit of any refund or 

recovery 

If it is ultimately determined that any additional amount of such a tax or 

fee is due to tne Imposing authority, the pu"dlulng Party shall pay such 

additional amount. Including any internt lnd penalties thereon. 

Notwithstanding any provision to the conttwy, the purchasing Party shall 

protect indemnify and hold harmless (and defend at the purchasing 

Party's expense) the providing Party from .net against any such tax or fee. 

interest or penalties thereon. or other ~ charges or payable 

expenses (Including reasonable attorney f ... ) with respect thereto. which 

are incurred by the providing Party in connection with any claim for or 

contest of an)' such tax or fee. 

Each Party shall notify the other Party In writing of any assessment. 

proposed assessment or other c'1im for &ny edditJonal amount of such a 
tax or fee by a taxing authority; s..Jch notice to be provided, if possible. at 
least ten (10) days prior to the date by~ a NtpOnte, protest or other 

appeal must be filed, but in no event later than thlr1y (30) days after 

receipt of such assessment. proposed a~ or claim 

Mutual Cooperation. In any contest of a tax or fM by one Party, the other 

Party shall cooperate fully by providing recorda, testimony and such 

additional information or assistance as may reaonabty be necessary to 

pursue the contest. Further. the other Patty thall be reimburded for any 

reasonable and necessary out-of-pocket copying and travel expenses 

incurred In aaalatlng In such contest. 

Foret Malturt 

In the event perform:.nce of this Agreement, Of My obligation hereunder. 

is either directly or Indirectly prevented, reatrtcted, or Interfered with by 
reason of fire, flood, earthquake or like acta of God, wars, revolution. civil 

commotion, explosion, acts of public enemy, M1bargo, acts of the 
government in Ita sovereign capacity, labor difftcultiea, including Without 

limitation. strikes. slowdowns. pld<etlng. or~. ~~\availability of 
equipment from vendor. changes requested by Cuatamer. or any other 
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circumstances beyond the reasonable conttof .net without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shall be excused from IUCh performance on~ 
day-to-day basis to the extent of such prevention, reatrfction, or 
interference (and the other Party shalllikewiN be exc:uaed from 
performance of its obligations on a day-to-day batil until the delay, 
restriction or Interference has ceased); provlc:fed however, that the Party 
so affected shall use diligent efforts to avoid or removo auch causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

14. Year 2000 Compliance 

Each party warrants that it has implemented a program the goal of which 
is to ensure that all software, hardware and IWiated materials (collectively 
called ·systems") delivered, connected with SeiiSoYth or supplied in the 
furtherance of the terms and conditions specified In this Agreement: (i) 
will record, store, process and display calendar d41tea falling on or after 
January 1, 2000, In the same manner. and with the tame functionality as 
such software records, stores, processes and calend8r dates falling on or 
before December 31, 1999; and (II) shall include without limitation date 
data century recognition, calculations that accommodate same century 
and multicentury formulas and date values, and date data Interface values 
that reflect the century. 

15. Modification of Agreement 

15.1 BeiiSouth shall make available to Comtel, Inc. 1rfY lnterc:onnec:tion, service, 
or netwOO< element provided under any other .....,.m filed and approved 
pursuant to 47 USC § 252; provided however the~ shall adopt such 
other agreement in its entirety. The adopted agreement shall apply to the 
same states as suc:h other agreement and for the tdentk:aJ term. 

15.2 If Comtel, Inc. changes Its name or makes c::ha1glt to Ita company structure 
or identity due to a merger, acquisition, tr'arlnr rx MY other reason. it is the 
responsibility of Comtel, Inc. to notify Bell South r:l uJd change and request 
that an amendment to this Agreement, if necessery, be executed to reflect 
said change. 

15.3 No modification, amendment, supplement to, rx waiver d the Agreement or 
any of Its provisions shall be effective and binding '4)0n the Partles unless it 
is made in writing and duly signed by the PartJa. 

15.4 Execution of this Agreement by either Party doet not oonflun or infer that the 
executing Party agreea with any decision(s) IS&I8d pnuant to the 
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Telecommunications Ad of 1998 ~ lhe c:onsequencos of those decisions 
on apeciflc language in this Agreement. Neither Party waives its rights to 
appeal or otherwise challenge llff I4.ICh decision{s) and each Plrty reHrVes 
all of its rights to pursue any and III.IIIYJ/or equitable ~lea, 
including appeals of any such ded~l). 

15.5 In the event that any final and nanappea1ableleglslative, reg~.:!~t()()', judl~al 
or other legal adion materially affecta tny material terms of this Agreement, 
or the ability of Comtel, Inc. or BeiiSo.Ah to petfonn any material terms of this 
Agreement, Comtel, Inc. or eeii&.Ah rt\ly, en th1rty (30) days' written notJce 
require that such term~ be renegotillted. and the Parties shall renegotiate 1n 
good faith such mutually acceptable naw ten'nl u may be ~ired. In the 
event that such new terms are not renegoti8ted within ninety (90) days after 
such notice, the Dispute shall be referred to the Dispute Resolution 
procedure set forth in Section 11. 

15.6 If any provision of this Agreement, ot the ipplialtlon of such provision to 
either Party or cin::umstance, shall be held lnvllld, the rema1nder of the 
Agreement, or the application of 8fT'/ IUCh pnMsion to the P&rttes or 
circumstances other than those to Yttlich it il held Invalid, shall not be 
effective thereby, provided that the Partiellhall attempt to reforrmlate such 
invalid provision to give effect to such portions thereof as may be valid 
without defeating the intent of sud'! ::>f'OVIIion. 

1s. walveA 

A failure or delay of either Party to entoroe tJ1YoJ of the provisions hereof, to 
exercise any option which is here1n provided, otto require perforrnanca of 
any of the provisions hereof shall 1n no way be conatrued to be a warver of 
such provisions or options, and each Party, ~ soo'l failure, 
shall have the right thereafter to insist upon the apecffic perloonance of any 
and all of the provisions of this Agreement. 

17. Goyemlng Law 

This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Georgia, without regard to its 
conflict of laws principles. 

18. Ann't Length NeqotfaUoot 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclualon d the ~ that 
this Agreement is in tho best Interests of all Pll'tfel. 
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19 1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered 
in person or given by postage prepaid mail, address to: 

BeiiSouth TelecommunlcatJona, InC. 

CLEC Account Team 
9111 Floor 
600 North 19"' Street 
Bimungham, Alabama 35203 

and 

General Attorney- COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Comtel, Inc. 
430 Woodruff 
Suite 400 
Greenville, SC 29C07 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. 

19.2 Where specifically required, notices shall be by certified or registered 
mail. Unless otherwise provided in this Agreement, notice by mail shall 
be effective on the date it is officially recorded as delivered by return 
receipt or equivalent, and in the absence of such record of delivery, it 
shall be presumed to have been delivered the fifth day, or next business 
day after the fifth day, after it was deposited In the malls. 

19.3 BeiiSouth shall provide Comtel, Inc. 45-day advance notice via Internet 
posting of price changes and of changes to the terms and conditions of 
services available for resale. To the extent that revisions occur between 
the time BeiiSouth notifies Comtel, Inc. of c:hanget under this Agreement 
and the time the changes are scheduled to be Implemented, BeiiSouth will 
immediately notify Comtel, Inc. of such revisionl ~with its 
internal notification process. Comtel, Inc. may not hold Bell South 
responsible for any cost Incurred as a result t:1 SUCh ,...,.sions, unless 
such costs are incurred as a result of BeiiSouth'a intentional misconduct. 
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Comtel, Inc. may not utilize any notice g1ven under this subsect1on 
concerning a service to market resold oft'eringa of that service •n advance 
of BeiiSouth. 

20. Rule of Conttructlon 

No rule of construction requiring interpretation against the drafting Party 
hereof shall apply in the :nterpretation of this Agreement. 

21. Heading• of No Forst or Effect 

The headings of Articles and Sections of thlt Agreement are for 
convenience of reference only, and shall In no way define, modify or 
restrict the meaning or Interpretation of the terma or provisions of this 
Agreement. 

22. Multfple Countemart! 

This Agreement may be executed multiple counterparts, each of wt 1ich 
shall be deemed an original, but all of which lhall together constitute but 
one and the ~"'le document. 

23. Implementation of Agreement 

If Comtel, Inc. Is a facilities based provider or a facilities based and resale 
provider, this section shall apply. Within 60 days of the executlo~ of this 
Agreement, the parties will adopt a schedule for the implementation of the 
Agreement. The schedule shall state with specificity time frames for 
submission of including but not limited to, network design, ::1terconnection 
points, collocation arrangement requests, ~sales testing and full 
operational time frames for the business and residential markets. An 
implementation template to be used for the Implementation schedule rs 
contained in Attachment 14 of thi' Agreement. 

24. Flf!ng of Agreement 

Upon execution of this Agreement it shall be filed with the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of 
the Act. If the regulatory agency 1mposes any filing or public rnterest 
notice fees regarding the filing or approval of the Agreement, sa1d costs 
shall be borne by Comtel, Inc .. 

25. Entlrt Agreement 
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This Agreement and its Attachments. lncorpo1'8ted herein by this 
reference. sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the sUbject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any defin~ion, condition, pnwislo~. representation. 
warranty, covenant or promise other than as expressly stated in this 
Agreement or as Is contemporaneously or subsequently set forth in writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

This agreement may Include 1ttachmenta with provlelone fer the 
following services: 

Unbundled Network Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 

The following aervlees are Included as options for purchase by 
Comtel, Inc .. Comtel, Inc. shall elect said Hrvlcee by written request 
to Its Account Manager If applicable: 

Optional Dally Usage File (OOUF) 
Enhanced Optional Daily Usage File (EODUF) 
Access Daily Usage File (ADUF) 
Line Information Database (LIOB) !1torage 
Centralized Message Distribution Service (CMOS) 
Calling Name (CNAM) 

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
above first written. 

Title 

-' Is f1CJ 
I 

Date r Date 
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Affiliate is defined as a person that (directly Or' indirectly) owna or controia, it owned or 
controlled by. or is under common ownership or control with, lnOther person. For 
purposes of this paragraph, the term ·own· means to own an equity Interest (or 
eGuivalent thereof) of more than 10 percent. 

Centralized Measage OlatrtbutJon Syatem Is the BeiiCore edminfltered national 
system, based In Kansas City, Missouri, used to exchange Exchange Message 
Interface (EMI) formatted data among host companies. 

Commission is defined as the appropriate regulatory egency In eec:tt of Sell South's 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Milllssippi, North 
Carolina, South Carolina, and Tennessee. 

Dally Usage Flit is the compilation of messages or copiet of metMges 1n standard 
Exchange Message Interface (EMI) format exchanged from BeiiSouth to an CLEC 

Exchange Message Interface is the nationally administered ltlndlrd format for the 
exchange of data among the Exchange Carriers within the ~unlcations 
1ndustry. 

Intercompany Settlementl (ICS) Is the revenue associated with charges billed by a 
company other than the company in whose servic' area suc::h charge~ were incurred 
ICS on a national level includes third number and credit Cll'd calls lind Ia Jdministered 
by BeiiCore's Credit Card and Tl'urd Number Settlement System (CATS). Included it 
traffic that originates in one Regional Bell Operating Company'l (RBOC) terri tory and 
b1lls in another RBOC's territory. 

Intermediary function is defined as the delivery of traffic from Comtel, Inc.; a CLEC 
other than Comtel, Inc. or another telecommunications catrier through the network of 
Bell South or Comtel, Inc. to an end user of Comtel, Inc.; a ~LEC other than Comtel, 
Inc. or another telecommunications carrier. 

Local Interconnection is defined as 1) the delivery of local trefftc to be termir.ated on 
each Party's local netwon< 10 that end users of either Party Nlve the ability to reach 
end users of the other Party without the use of any accesa code or substantial delay In 
the processing of the c.JI; 2) the LEC unbundled network f811tLnt, functions, and 
capabilities aet forth In thlt Agreement; and 3) Service Providtt Number Portt.bllity 
sometimes referred to as temporary telephone number pottablllty to be Implemented 
pursuant to the terms of this Agreement. 

Local Traffic is defined as any telephone call that originates In one exchange and 
terminates in either the same exchange, or a oorreaponding Extended Area Serv1ce 
("EAS"). The terms Exchange and EAS txeNnget are dlfited and apecified in 
Section A3 of BeiiSouth's General Sublctibef Service Tariff. Until the Convnission, the 
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FCC or a court of competent jurisdiction determines, in a finMJ and non-appealable 
order ("Order"), whether Enhanced Service Provider ("ESjoi") and Information Service 
Provider ("ISP") traffic is within the definition of Local T111ff1c. au:h traffic will be held for 
paymen1 until the jurisdiction of such traffic is determined. The Parties will maintain 
billing records identifying all such Enhanced Service Provider lnd Information Service 
Provider traffic and will adjust, if necessary, their mutual compensation billing for such 
local traffic termination consistent with the final Cornmiulon, FCC or court decision. 
The period of adjustment shall be from the effective date of this Agreement to the date 
the order of the Commission, the FCC or the court becOm8l final and nonappealable 

Message OlstributJon is routing determination and subsequent delivery of message 
data from one company to another. Also incluoed is the Interface function with CMOS, 
where appropriate. 

Multiple Exchange Carner Ace ... Billing ("MECAB") means the document prepared 
by the Billing Committee of the Ordering and Billing Forun (•OSF:), which functions 
under the auspices of the Carrier Liaison Committee of ·the Alliance for 
Telecommunications lnduatry Solutions ("A TIS.) and by Betlcote u Special Report SR
BDS-000983, Containing the recommended guidelines for the billing ')f Exchange 
Service access provided by two <?" more LECs and/or ClECt or by one LEC in two or 
more states within a single LATA. 

Non-Intercompany Settlement System (NICS) is the BeUCore aystem that calculates 
non-intercompany settlements amoun1s due from one company to another within the 
same RBOC region. It includes credit card, thirc .. number and collect messages. 

Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that thould be rated a~ 
interstate access serviC81 minutes of use. The numerator Includes all interstate ·non
intermediary" minutes of use, including interstate mtnut• of use that are forwarded due 
to service provider number portability less any interltate rr.lnutu of use tor Terminating 
Party Pays services, such as 800 Services. The denomlnator includes all ·non
intermediary", local, Interstate, intrastate, toll and access minutes of use adj ·Jsted for 
service provider number portability less all mi,.,utes attributable to terminating Party 
pays services. 

Percent Local Uaage (PLU) Ia defined as a factor to be applied to Intrastate 
terminating minutea of use. The numerator shall include aJt•non-intermediary" local 
minutes of use adjusted for those minutes of use that only IPPIY 10C411 due to Service 
Provider Number Portability. ·t'he denominator is the total intrastate minutes of use 
including local, intrastate toll, and access, adjusted for S.VIce Provider Number 
Portability less Intrastate terminating Party pays minutM d use. 

Revenue Accounting Office (RAO) Statue Company Is •tocaJ exchange 
company/alternate 10C411 exclulnge company that hat bHrt aasigned • unique RAO 
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code. Message data exchanged among RAO status companies Ia grouped (i.e. 
packed) according to From/To/Bill RAO combinations. 

Service Control Points ("SCPs") are defined as databases that store Information and 
have the ability to manipulate data required to offer partlcul• HtVicea. 

Signal Transfer Points ("STPs"} are signaling message switches that interconnect 
Signaling Links to route signaling messages between switchet and databases. STPs 
enable the exchange of Signaling System 7 ("SS7'} mea~ between awltchlng 
elements, database elements and STPs. STPs provide acceta to vartoua Bell South 
and third party network elements such as local switching and databases. 

Signaling links are dedicated transmission paths carrying signaling messages 
between carrier switches and signaling networks. Signal Unk Transport is a set of two 
or four dedicated 56 kbps transmission paths between Comtel, Inc. designated 
Signaling Points of Interconnection that provide a diverse tranJmission path and cross 
connect to a BeiiSouth Signal Transfer Point. 

TelecommunlcatJona Act of 1998 ("Act'') means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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The rates, terms and conditions contained within this Attlchment were 
negotiated aa a whole and each rate, term and condition within the Attachment Ia 
Interdependent upon the other rates, terms and conditions. 

Discount Rain 

The: rates pursuant by which Com tel. Inc. is to pure hue scr\ aces from BeltSoudl for rn.1lc shall be at a discount nue 
off of the re~al rate for the telccommunicauons scrvace. The dascount rata shall be u •ct forth an E' habat A. 
attacheJ hereto and tncorporated hert1n by lh1s reference Such d1scount WII reOcctlhc cost.s avoaded by 
Bef'Soulh "'hen sell eng a scrv1cc: for ~holeule purposes 

2 Dtnnltlon of Term• 

1.1 

26 

CUSTOMER OF RECORD means the en lily rcspoNiblc for placlns applecauon for scr\ 1cc:. 
requesting additions, rarrangcmcnt.s. maentena.nee or di.«continuance of SCr\ ICC , pa)'mcnt an full 
of charges incurred such IS non-rccumng. m,nthly recunina. toll. directory .usastance. etc 

DEPOSIT means assurance prov1dcd by a custol"'cr In the fonn of cuh. surety bond or bani.. It' ncr 
of credit to be held by the Company. 

END USER meanJ the ultimate user of the telccommunicatlons scrv1ces 

END USER CUSTOMER LOCA TJON me3ns the physical locauon of the prcmascs where an end 
user nakcs use of the telecommunications scrvtces. 

NEW SERVICES means functions, features or capabllldc.; thai are not currcmly offered by 
BeiiSouth. This mcludcs packaging of cx1s•tng servlees orc:ombtnina a new funcuon, feature or 
capability with an c•isting serv1cc. 

OTHER/COMPETITIVE LOCAL EXCHANGE COMPAtl\' (OLECICUC) means a telephone 
company ceruficated by the public serv1ce commiuions oftbc Company's franch1scd area to 
prov1de local eJ~chan&e servtce w1th1n the Company's franclused area. 

RESALE means an activity whCTCtn a certificated CLEC, JUth u Comtel, Inc. sulscnbc:s to the 
telecommunications serv1ccs of the Company and then rcolftrslhose tc:lccommunac:ouo:os sc:l" 1ccs 
to the: public (with or without "add1n1 value:"). 

RESALE SERVICE AREA means the area, IS defined in a publiC sen ICe comm1uton appro'ed 
certificate of opc.rauon, within which an CLEC. such u Cooltd,lnc .. may offer resold local 
excl!.nae telccommuntcations service. 
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3 I Comtel. Inc may me lithe tanffed local elchanae and toll wltcocnmunlcattons sef'\ 1ccs of 
Bell South contJtned 1n the General Subscnber Service Tariff and Pravate Lmc Scf'\ tee TanfT 
subJect to the terms. and cond111ons spectficall:r set fonh herein. Notwithstandmg the roreaoma. 
the C'(clustons and llmuauons on SCf'\tce~ a~;allable for resale will be as set forth 1n E~htbll B, 
attached hereto and mcorporatcd hcrc1.1 by this reference. 

Bell South shall make avlltlablc telecommcmcauons ~for male at the rates set forth tn 
Exhtbll A to th1s agreement and subJeetto the exclwionttnd limitations set fonh 1n E•htbll B to 
thiS agreement BeiiSouth does not ho'~~<eHr ..... ,,e ill riafliiiO appeal or otherwise ~hallcnac any 
dectsion regardtna resale that resulted 10 the dtscount ra!CI conlaulcd in Exhib11 A or the 
exclusions and ltmttations contatned in Exhtbtl 8. BciiSoudt I'Citf\ft the right to pu~uc an:r :1nd 
a Illegal and/or equitable remedies. tncludtng appeals of any decfsiOOI. rr auch appeab or 
challenges result in chanaes In the dtscount r.lles or exclusions and limltationa. the pantes aaree 
that appropnate modtfications to thts Agreement wtll be made ptomptly to make tlS terms 
consistent wtth the outcome of the appeal. 

3 :! Corr.tel, Inc may purchase resale servtct"S from BeiiSouth for their own use tn opc:r.aung thctr 
business. The rt'Salc dtscount Wtll apply 10 those sef'\ice$ under the fotlowtng condtttons 

3.2.1 Com tel. Inc. must resell servtccs 10 other end users. 

3.2.2 Com tel, Inc. must order servict"S through reule inlerfKa.l. e .• the Local Carner Sef'\ tee 
Center (LCSC) and/or appropraate Resale ACC'ounl Teanu pursuant to Secuon 3 of the 
General Terms and CondtiiOns. 

3 2.3 Comtel. Inc. cannot be an ahemall\e local e11cbanae &cleeommuntcauons company for 
the stngle purp.>se of selling to themselves. 

3 3 The provtston ofservu:cs by the C.:;mpany to Comtel.lnc. doa not c:onattl\lte IIJOII' tndenaktng 
for the fumtshma of any servtce 

3 -1 Comtel, Inc wtll be the customer of record for all servtces purchaed from BeiiSouch E~cepc as 
spectfied herem. the Company will take order1 from, btll and expce1 payment from Com·c:J. Inc 
for all servtces. 

3 .S Comtel, Inc. will be the Company's single potnl of conCKC for all SC1Viecs purchased pursuant to 
thts Aarecment. The Company shall have no contact with the end I.IK1 exceptiO the e'(tcnt 
provided (or hCf'Cin. 

3 6 The Company wtll conunue to btllthe end user for any KfVlCCI that the end us...-r spc:c11ies 11 
"'tshes to recetve directly from ~he Company 

3. 7 The Company matntams the nght to serve dtrectly any end wtr within the servtcc area of Comtc:l. 
Inc .. The Company wtll conunue to dtrectly m•rkcc tts own ~lecommunieations products and 
~crvtces and 1n doma ao may establish indcpc:ndent relationstllpt with end users of Comlc:l. Inc 

3 8 Netther Party shallmrerfCf'C with the naht of any ~non or entity 10 obcatn service dtrectly from 
the other Patty. 
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3 9 Current telephone numbers ma) normally be: retamed by the end user. Howc~er. telephone 
numbc:l'l •~ che property of the Company and •~ usiancd 10 tht ttJVIct fumiahed Comtcl, Inc 
has no property nahcco I he telephone number or any othtr eallnumbtr dnill\lllon assoctalcd 
wuh servtccs furnished by chc: Company. and no nahtto the continuance of scrvtee through a..y 
pantcul31 central office The: Company resc:nes the nahtiO chan,e auch numbers. or the central 
office dcstgnauon assoctated -..tlh such numbers. or both, whenever the Com pan)' deems 11 
nc:<:cs~ to do so m the: conduct of tiS bus mess 

3 10 For the: purpose of the: resale: oflkiiSouth's tc:lc:<:ommunlcatlonsservices by Comtel. Inc . 
BeiiSouth wtll provtde Comtel. Inc with an .ln line accaa 10 celcpbone numbers for re~ervatton 
on a fil'lt come fil'lt sene bastS. Such rcsen I! tons of telephone numbers, on a pre-<>~nna basts 
shall be: for a penod of nine (9) cbys. Comtel. Inc acknowledaea dill !here may be: insWlCcs 
-..here there ts a shoruae of telephone numbc:"' m a partie\~ lit Common Lanauaac Loauon 
Jdenltfier Code (CLLIC) and 1n such tnstanccs Bell South may~ that Com tel, Inc. cancel Its 
reservations of numbers. Comtcl. Inc. shall comply wuh such ~ 

Funhcr. upon Com Lei. Inc.'s request , and for the purpose of the raale of 8c11Soulh's 
telc:<:ommunications tcrvtccs by Comtel, Inc . Bell South w1ll rauve up to 100 telephone numbc:l'l 
per CLLIC. for Com tel. Inc.'s sole usc. Such telephone number nservatlona shall be: \I lid for 
ntncty (90) days from the reservation date. Comtel. Inc. ack.nowledacs mat there may be: 
tnstances where: there is a shortage of telephone numbers in a penlcular CLLIC and tn such 
mstances BeiiSoulh shall use its best efforts to re~en-c: for a nlnery (90) day penod a sufficacnt 
quanttry of Comtc:l, Inc s reasortable nc:cd m that puttcular ewe. 

3. 11 The CoMpany may provtde any scmce or facihry for which a c:hatp 11 not estabhshc:d here an. a.• 
long u 11 is offered on rhc: same terms to Com tel. Inc .. 

3 12 Service IS furnished SUbjC:CtiO the COnditiOn lhat II\ til net be Uted (or any unlawful purpose 

3 13 Sc:rvtcc: w1ll be: d1sconttnuc:d 1f any law enforcement agency advius that the scrv1ce bema used as 
an vaolatton of the: law. 

3 14 The: Company can refuse service when at ha.s grounds to believe mat service .,.,u be u·ed 10 
vtolauon of the law 

3 IS The Company acc:epts no rcsponstbahry to a.ny person for any unlawful act commtnc:d by C.>mrel. 
Inc. or 1ts end use!'l as pan of prov1d10g servtcc 10 Com tel, Inc. f1.r purpoiCI of resale or 
otherwise. 

3 16 The Company will cooperate fully ~ tlh law enforcement lfencicl with aubpoc:nu and coun 
orders for assiStance w1th the Compa.ny's customCI'l. uw enforcement qency subpoenas and 
coun orders ~gardtna end users of Comtel, Inc wall be di~c.ed to Comttl, Inc. The Company 
wtll btll Com tel, Inc. for tmpkmc:nuna any requests by law cnf~t aaenctcs regard10g 
Comrel, Inc. end users. 

3. 17 The chll'tlctentllcJ and methods of opersuon of an~ cu'Cutll, facilities or equ•pmen• pro' 1dcd by 
any penon or enury other tha.n the Company shall flO(. 

3 17 I lnccrfcre w1th or 1mpa1r scrv1ce over a.ny fa.ct1111CS oflhe Company, 11:1 affihatc:s. or tcs 
conneclina and concumng earners tnvolved 10 u.s serv~ 

' 17 2 Cause damaae to the Company's plant; 



e 

3 17 3 lmp:ur the prt' ac) of Jn) com~una: ataons; or 

3. 17.4 Creat.e h11Urds to any Bell South employees or the public. 

Allachmcnt I 
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3 18 Comtel. Inc. assumes the responsabaluy of noll f) ana !he CompM)' l"t'pt'dana leu tlun sl.a!'dard 
opc:rauons wath ~sp«t 10 SCI" aces pro~tded b) Conud. lac:" 

3.19 Facilities and/or e~utpment uullzc:d t>y Bc:IISo1.11h 10 provk:eiCf'VIce 10 ConHel, Inc remaan the: 
property of BeiiSouth. 

3 ~o Whale: paae dtrectory hsunas wtll be: provaded •n ac~ witb rtplaoocu set forth an S«uon 
A6 of the: Gc:~ral SubKnbc:T SCI" aces Tanff and wtll be available for resale: 

3.21 Bc:IISouth provides c:lc:ctronJC access to customer record infomwioo. At:ces 11 provaded throuah 
the Lotal Exchanac: Naviaation S)stem (LENS) and the Tdecommunlc:atioru Accc:s.s Gllc:way 
(TAG). Customer Record lnfonnataon includes but iJ ooclinailld to, C'USt.Omtr apecific information 
an CRJS ~nd RSAG Comtel, lnc IJI"C'CS not to vac:w, copy, OfOihawiK obcatn acctu to the 
customer rc:cord mformauon of any cultomer wathout thll ~·a pc:muuaon. and funhc:r 
aarec:s that Com tel . Inc. wall obuan access to customer~ lftformation on1) an stn,; 
compliance with apphcable laws. rules. or reaulauoru of &he State in which the serviCe as 
provaded. 

3 :!:! All costs ancu~ by lkilSouth to develop and tmplc:menl09Cf~Uonal interf'"-e. shall be: 
rc:cove~d from Comtc:l. Inc. who uultzc: the servtces. Chqea for II$C ofOpcrauonal Suppot 1 
S>stc:ma (OSS) shall be: as set font-a an E.t~htblt A of thu anartunc:nL 

3 13 Where: avaa1ablc to Bc:IISouth'a end USC'f'J, Bc:IISc Jth shall provide~ followana 
telecomrr.unications \Crvicc:s at a dascount to allow for votc:c mail serv~«a: 

• Stataon Mcuaae Desk Interface · Enhanced ("S~IDI E'") 

• St.auon Mtuaac: Desk Interface ("SMDI") Message: Waitina lnclicaior ("MWI") sruncr 
dtahonc and mesuac: waaung light fc:aru~ capabihuea 

• Call Forward on Busy/Don't Answer ("CF-B'DA") 

• Call Forward on Busy ("CF B") 

• Call Forward Don ' I Answer ("CFIOA ") 

Further. Bc:JISouth messaaana Krvaces Jet forth tn Bc:IISouth'a Meaqrna Sc:rvace lnform111on 
Packaae shall be: made avaalablc: for resale wathout the: ~holc:salc dilcounL 

3 14 Bell South 'a lrurdc: Ware: Maantc:n1nce Scrvace Plans may be: made ll\'atlablc: (Of rc:ule at rate:•. 
terms and condilioru u sc:l forth by Bc:IISouth and without the whotesal• .;Iacount. 

3 ~S All costa ancu~ by Bc:IISouth for pro"tdana serv aces rc:qucsr.ed by Comtel, Inc thaJ ~not 
co,crc:d 1n the Bell South 1anffs wit be: rc:co"eml from the Comrcl,lnc.{a) ,.ho uultze thotc 
SCf\ ICC:S. 

3 26 Rcco' cry of charaes uaociiced with tmplc:menuna Number PonalM11C)' throu&h a monthly charaes 
ancucd to end u1ers hu been authonzc:d by the FCC nus end u:ter U. c:hllp wrll be b1ll«lto 
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Com tel. lnc.s of Bell South's tel~ommuntcauons Mt\lfea and will be u filtd •n FC.: No t Th11 
charge will not be diKounted. 

BtiiSouth's Pro"hlon of~" len to Comtf'l, lnc. 

4 I Com tel, Inc. agrtfi that 1ts rcsa:~ of BciiSouth scr.-ica Wll be u follows 

4.1.1 The rente of telecommunt~auons services ahall be limited 10 uscn and u~ conformma 
to the clw of serv1ce restncii , M 

4.1.2 To the Clltent Comtel, Inc. IJ I tel~ommunleationt carrier that ICI'\n aruter than s 
percent of the Nauon ·, preaubKnbed ~ fl-. Comtel, Inc. st--all not JOintly marlcet 
Its Inter LATA ecrvtca w1th the tel~ommuolcalionl MI'Vica pun:hastd from Bell South 
pursuant to this Agm:ment many of the swa co~ undct thiJ Aam:menL For the 
purposes of th1s subsecuon. to JO•ntly market lnftnllnY 8dveni$C1tlent.. markeuna effort 
or b1lltng tn wht~h the tc:l~ommuniCitiOnJ service~ pun:hued from Bell South for 
purposa of resale to customers and 1ntaLA TA MtVic:a offered by Comtel, Inc. are 
packaged. ued, bundled. dtscounted o• offered topther In any way 10 the end usa. Such 
efroru 1nclude. but are not hmued 10. ules refcmlt. male IITIIIJcments. ~ala •aenc1es 
or b111ing aam:ments. Th•a sub~uon shall be YOW and of no effect for a panicular state 
covered \onder thll Aam:ment u of February •• 1999 OC' Oft me date Bell South IS 
authonud to offer 1nterl.A T A SCI'\ tees tn that~: whichever i! earher 

4 .1 3 Hotel and Hospital PBX sel'\1ces are the or.Jy telecommunlcauons 5CTVIC•:S a~a1lable for 
resale to HoteVMoteland Hospttal et J usen, tbpec:dvcly. Simll.arty. Access L1ne 
Serv1cc for Customer Pro~•ded Com elephones II tho only local aerv1ce avatlable for 
r~le to lndepcndmt Payphonc Pro\ 1der (IPP) c\.IIUXMrl. Shared Tenant Se""e 
customers can only be JOid those local c:Achanp ecau MtVieea I\ atlable m th. 
Company'• A2) Shand Tenant Sel'\ ICC Tan(( In tbutata or Flonda. Gcorgta. Nonh 
Carolina and South Can.ltna, and In Al7 In the ltalft or Alabama. Ken"acky, LOUISiana, 
Mtas1u1pp1 and Tennessee. 

4 1.4 Comr.el, Inc. 11 prohtblled from fumJShtng both flat and mcuurcd rate sci'\ 1ce on the 
same bus1neu premtses to the same subscnbera (end IIMtl) u atatcd 1n A2 of the 
Company's Tanff CJICept for backup SCI'\ ICC u tndicated ln me applte&ble ·~tc tanfr 
s~uon Al. 

4 . I.S If telephone service 11 established tnd 11 IJ subsequently detmntned that the clan of 
ecrvicc restriction lw been \Jolated. Comr.el. Inc. will be nociflcd and balltna for that 
ICt"VtCC v.tll be 1mmcdtately chan Jed to the appropriale clua of JCI'\ICC Xn-~ee characa 
for changes between class of service, back b1lhna. end lnlcrat • dcscnhed 1n thiS 
subsection shall apply at the Company's JOic discmion. lllrcmt 111 rate u sci fonh 1n 
Seccion Al of the Gen.:ral Subscnbcr Service Tariff and Section Bl of the PnHtt l me 
Servtee TartfT for the appllc~ble allte. compounded d&Jiy for the number of d&ys from the 
back billtna d&tc up to and tncludana the date that com .. l,lnc. K11Wiy makes the 
payment 10 the Company may 1>-- usaacd 

4.1.6 The Company resc:rva the right to periodically audit SCfYioet putdwed by Comtcl, Inc 
to atabhsh authentiCity of""· Such aud1t shall not oc..;ut.,... than cmc:c 1n a calc"Ciar 
year. Comtel. Inc. 'aha II make any and all recon1a and data a\'al.llblc 10 the Company or 
the Company's aud1tor1 on a reasonable buiJ. The Coats-rY ahall beat the COil of sa1d 
aud1t. 
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4 2 Resold strvrcc:s can only be used m the same manner u spccirled in thl Company'• TanCTs 
Resold 1erviccs an: subJect 10 the same terms and condrtiOftS u art sp«ifled for such str.1cc' 
when fumllhcd to an md1v1duaJ end user of the Company in tbllpptOPriatt section of the 
Company's Toners. Spec:1fic c:anfT fearum. e.a. a uso~ae allowanc:e per month. a hall not be 
aggreaatcd across muluple mold services. Resold strv1ces can;,ot be u.ted 10 IIJt'CilJtC traffic 
from more than one end user customer uccpt u 1pec:1fitd 1n S«tloft All in lbe lll&n ofFiondl. 
Gcorg1a. North Carolina and South Carolu,a. and 1n A27 1n d!e IWCI of Alabama. Kentucky. 
Lou1s1ana. Mismsi;>pl .nd Tennessee of the Company's Tanfftef~mnato Shar-d Ten:~m Scr.1ce 

4.3 (.omtel. Inc may rue II servtees only w11h1n the spec:1fic resale tcr.'icc ata u defined m us 
ceniiicatc 

4 4 T clcphone numbers t.-.nsm111ed v1a any mold stl'\ 1ce feature mlntl'nded so~ly for the UK of the 
end ustr of the feature Resale of thts 1nformauon " prohrbued. 

5 ~talntenance or StrVICft 

5 I Comtel, Inc:. Will adopt and adhere to the standards contained In die applicable CLEC Work 
Center Procedures Aarcement re&ardma maintenance and Installation of MtVrce. 

5 2 Services resold under the Company's TanfTs and fac1h11es and equ~l proYldcd by the 
Company shall be maintaintJ by the Company. 

S 3 Com tel. Inc or 1ts end users moy not rearnnae. move, d1sconnect, remoYe Of attempt to rep;m ar.y 
factliues owned by the Company, other than by connection or d~ 10 any Interface 
me3Ill used. except w1th the wntten coMCnt of the C Jmpany. 

5.4 Comtel. Inc accept~ responsibility to notify the Company of situations that arise that may result rn 
a servrce problem. 

5.5 Comtel. Inc. w1ll be the Company's s•nak pomt of contact for all repair calls on behalf of Comtcl. 
Inc. 's end users. The Jnt11CS IJ1ee to provrdc one another w1th toll-free contact numbers for such 
purposes. 

5 6 Comtel. Inc w1ll contact the appropnate rcpa1r centers 1n accordance with pnxtdures cstabh1hcd 
by the Company. 

5. 7 For all rcparr request~, Comtel, Inc. accepta mpons1biluy for adhcrina 10 the Company' a 
prcscrcenrnaauidclines prior 10 refemna the trouble to the Compel'y. 

5.8 The: Company wtll b1ll Comtel, Inc. fOf handhnatroubles that are Cound ootiO be 1n the 
Company's networit pursuant to 1t1 a~rd ume and matenal efwaa. The Jland.ard ume and 
material ch.vaes will be no more than what BciiSouth char&es 10 lea rcta.ll cuatomcn (or the r.ame 
services. 

5.9 The Company reaerves the nJhtto contact Comtel. Inc·, customer~, if deemed ncc:euary. for 
m11ntenance purposes. 

6 Establllhment of S.rvlet 

6 I A 1\cr recervma cet11fica11on u a local uchanac: company from the~ f'CJ\IIatOf)' qe.rcy. 
Comtc:l. Inc. w1ll provtdc the appropriate Company service center the necesMI)' documentation to 
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enable the Company to establish a muter account forCom&cl. inc: .. Such document.auon shall 
include the Application for Muter Account, proofohudlori:y to provide relecommuricllions 
services, an Operatina Company Number ("OCN") ~~~~- b)' lhe National E11chan1c Carrlm 
Association ("NECA ")and a w ell emption certiOC&II, ft ~pplicable. When ncceuary deposu 
requirements are meL the Company"' til beain t.aklna otdcn for lhe male of scrvtcc. 

6 2 Service orders wtll be 1n a standard fonnat desianated by the Company. 

6.3 When notification ts rccc:tved from Com tel. Inc. that 1 Qll'ftllt cua10mcr of the Company will 
subscribe 10 Comtel. Inc.'s servu:e, sl.llldard service order lnterv~ls for the apprcpnate clus of 
service will apply. 

6.-1 The Company will not require end user confinnation ptj«to aW>IIthln& service for Comtcl. 
Inc.'s end user customer. Comtel, Inc. must. however, be able t.o demonstrate end uaer 
authonzation upon request. 

6.5 Com tel, Inc will be the sinale point of cont.act with cho Co,npany for all subsequent ord«tna 
activity resuhina in additions or chanacs to resold aetvioet txcepc ct1at the Company wtllacccpta 
request directly from lhe end user for converston of tho eftd vWIICt'ViC1: from Comtel, Inc. to the 
Company or will accept a request from another CLEC for tOn\lmiotl of the end usel's service 
from Comtel, Inc. to the other LEC. The Company will noti~ Comtel. Inc. that such a request 
hu been processed. 

6.6 If the Company determines that an unauthonzcd clw1,e in foc!J aervlcc 10 Comtcl, Inc. has 
occurred, the Company will reestablish service wtth lho approprille local scrvtee pro\lder and "til 
assess Comtel. Inc. u the CLEC tntllilttng L c unauthonzed cbanp, tht unauthorized clange 
charge described in F.C.C. Tan IT No. I. Sc:cuon 13 or applicablutate can fT. Appropnatc 
nonrecurring charges, u set forth in Secuon A4. of the Ciencral Subscnber Servtcc TanfT. wtll 
also be assessed to Comtcl. Inc .. These charaes can be ldjuskd ifComtcl, lnc provides 
utisfactory proof of authorization. 

6. 7 In order 10 safeguard tLS interest. the Company reserves w riJ}It to secure the account wtth a 
suttnble fonn of sc:cunty deposit. unles.s sa us factory credit hat ahudy been established. 

6.7. I Such security deposit shall take the fonn of an lr.-.voc.blc Leaer of Cmflt or other 
fonns of security acceptable to th~ Company. Any tueh sccunty dcposu may be held 
durina the continuance of the servtce u security for tho peymcnt of any and all amounts 
accruing for the service. 

6.7.2 If a security deposit is required, such sc:cunty deposit ahall be made pnor 10 the 
inausuration of servtce. 

6.7.3 Such security deposit may not exceed rwo months' estimated billinJ. 

6.7.4 The fact that a security depc.stl hu been made In no way relieves Comtel, Inc. from 
complyina wtth the Company' a reaulaiiOns u to edvance peymc:nts and the: prompt 
payment of bills on presentation nor does it constltlllo 1 W&JIICr or modtfic411on of the 
resular p111Ctices of the Company provtdins for tho discontinuance of service: for non
payment of any IUf!~S due the Company. 
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6. 7 .s The Comptny reUI"\-CI the naht iO lnc111N tt41CCUNIY depollt requlremen~J when. In IU 
sole judament. circumstAnces so WIITIIIIIMVot ltott monthly bllhna hu mcreased 
beyond the lcvel1niually used to dctotmlnt the aecunty deposit. 

6.7 6 In the e\entthtt Comtel. Inc. defaulta 01'1 ita ~CCCM~nt. serviec 10 Comtel. Inc ..-111 be: 
tennmated 'Uld any sccunty deposita held will be applied 10 1ts account 

6. 7. 7 lntercst on 1 se<:unty dcposll shllltCCNe and be refunded in accord~e wuh the tenns 
'" the appropnate BeliSouth tan fT. 

7 Payment And Bllllne Arnnaemtnts 

7 . I Prior IO aubm1nina orden to the Company for local acrvlc:e, a muter account must be: established 
for Comtcl. Inc .. The Comtel. Inc. 1s requ1red 10 pt'OVlde the foUowma before a muter 1ccounr 1s 
established: proof of PSCJPUC cen1ficauon. the Applleadon for Muter Accounc. 1n Opera una 
Comp1ny Number ("OCN') U$1gned by the National Eachanre Camcn Assomuon ("NECA") 
and a tu cxcmpuon centftcate. if applicable. 

7 2 The Company shall b1ll Comtel. Inc. on a current bull all appli(;ablc characs and crcd1ts 

7 3 Pa) ment of all characs w1ll be: the responstbthty ofComcel.lnc .. Comtel. Inc shall mue 
payment to the Company for all services billed. The Company is not responSible r~~ p&) ments not 
received by Comtel. Inc from Com tel. Inc.'s customer. Tbt Company will not bcco!"le 1n\ ol\ed 
in billing disputes that m1y arise between Comtel, Inc. and Ita customer. Paymen~ made to <he 
Company u payment on account w1ll be crcdued 10 an ~CCCM~ntl receivable muter account and 
not to an end user's account .. 

7.4 1 he Company w1ll render b1lls each month on established bill days for each of Com tel. Inc ·s 
accounts. 

1 5 The Company w1ll b1ll Comtel. Inc .. m advance chiiJCI for all services 10 t c pro\lded dunna the 
ensuma b1lhna penod except charges u.soc1atcd wuh ICt'ficc uup., which charas w1ll be b1llcd 1n 
arrears. Cl1aracs will be calculated on an md1v1dual end user ICCountle\el. •ncludma. 1f 
applicable. any charae for uuge or uuge allowances. BciiSouth will also b1ll all :haraes 
including but no1 l1m11ed to 911 and E911 charges. telerocnt'IWnications relay charaes. and 
franch1se feea. to Comtel. Inc .. 

7.6 The paymenl will be due by the ne:w:t bill date (i.e .. a.tme date In lhc following month as the b1ll 
date) and is payable 1n immediately available funds. Pa)'ITcnt is considered to hli\<C been made 
when rcce1ved by the Company. 

7.6.1 If the paymenl due date falls on a Sundly or on a Holiday which If obscoed on a 
Mon~Uy. the p1yment due date shall be the firu non-Holiday day followma such Sunday 
or Holiday. If the payment due date falls on a Saautday «on a Hohday ~htch 11 

obscoed on Tuclday. WednC$dav, Thursday,« Friday,lhc peymco1 due date shall be 
the lut non-Hohday day precedma such Saturday or Kotiday. If paymenl IS not rcce1ved 
by the payment due date, a late payment penalty, u ICC (Of1b in I. followma. shall apply 

7.6.2 lfComtel.lnc. requests muluple bill ina media or edditioaal c:op1a of billa. the Company 
will provide these at an appropnate charac to RESELLEIL 

7.6.3 B1lltna Di.pute~ 
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7.6.3.1 Each Party agrees to noufy the ocher Patty upon the d1~eo-.ery of a btlhna 
dtspute In the e.,.ent of l billina d~te. the Panses wtll cndea\Or 10 rnoiH the 
dispute within Slll!y (60) .:altndat days of the Bill Date on wh1ch such d•sputed 
charges appear. Retoluuon ortht diSfX>lC ia expected to occur II the first le\el 
of manaaement resulung in 1 recommctldation for scnlcmcnt of the dl\putc and 
closure Clf a spec1ftc b1lhns pcriod.lflhe fnva are not scsol\ed wutun the 
alloned ume frame, the followtna r.oludon proctdure w1ll beJtn: 

7.6 3.2 If the dtapute 11 not resolved within alley (60) days of the B1ll Date. the dtsputc 
will be escalated tO the second level Of m&niJen'lent for each of the rape~liVC 
Panacs for resoiuuon. If the di,pute It not raolved wathan nanery (90) days of 
the 8111 Date, the dtspute will be acalattd 10 !.he third level of manaaement for 
each of the respective Pan tea for ruolutlon 

7.6.3.J If the d1spute is not resolved within one hundred and IWenry ( 120) days of the 
Btll Date. the dtspute w1ll be esc:alalled eo the fourth kvcl of man.aaemen1 for 
each of the respecuve Part1es for raohation. 

7.6.3.4 If a Patty d1sputes a charge and does not pay ~h chatse by the p&)me:lt due 
date, such charges sMII be subJect tO lale p&)'mml charJes as set fonh 1n the 
Late PI) men I Charaes prOVISIOn or this Anachment. If I Patty dtsputn charges 
and the d1spute IS resolved m wor of web Pany, the other Party shall crcduthe 
bill of the disputing Pany fo· 1 .e amount of tho disputed charaes along with any 
late payment charges •uessed >O la!Ct than the aecond Bill Date aftt r the 
resolu1ion of the dispu e Ace< -dinJiy, ih Patty disputes charaes and the 
d•spute 1s resolved an fa\o• of t e ocher hny,lhc diSpullnJ Party dwl pay 1.~ 
other Patty 1he amounl of the d puted dwJca and any usoc 1ated late pey1r1e11t 
chataes assessed no later than & ·second biJI ~~due date after the 
resolu1ion of the dispute BellS. uth thai I Oflly usus interesl on prc~•ously 
assessed late payment char&es 1n a aw. where II has authonty pursuant to 11S 
tanffl . 

7. 7 Upon proof of w exempt cenification from Comte' . Inc., the lOtal amount billed to Comic{ Inc 
will not tnclude any taxes due from lhc end user to •encc:t me Wt exemp1 cen•fkation and local 
WI laws. Com lei, Inc. will bo:: solely respt1ns1ble for the computation, IriCk ina. repon• I· and 
payment of taxes applicable 10 Comtel. Inc's end user. 

7 8 If any poruon of the payment IS rcce1ved by the Com any after the payment due date as set forth 
precedtnJ. or if any pon1on of the payment IS rccc•vc by the Company in fundJ !hal are not 
1mmedtately available to chc Company. then a late pa• ment pcftllty lhall be due to the Company. 
The late payment penalty ahall be the pon1on of the p. ' menl not received by the pa,ment due 
date t.imes a late factor. The late factor r;hall be u sci >rth In Soction A2 of the Oenerwl 
Sut>Kriber Services Tariff and Secuon 82 of the Pnva•• Llno Service Tanff. 

7 9 Any awuchcd accesa c:haracs usoc1ated w1lh mr.eruch 1JC canicr KCCU 10 the resold local 
cxchanee lines wi ll be billed by, and due to, the Compa •Y· No additJOnal clwJes are to be 
a.sscued to Comr.el, Inc. 
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7 10 The Company w1ll not perform bllhnr and collection Jel'icu for Comkl, Inc. as a rtsult of the 
euc;ution of this AartemcnL All requests for bllhnJICfVica ahould be rtfmed to the appropnate 
entity or opcratiOna.laroup w1th1n the Company. 

7.11 Punuantto 47 CFR Sectton Sl .617.1he Compan) will bllt Comccl, Inc. end u~r eommon l1ne 
charaes 1denucalto the end user common line chaf1e$ chc Company bUb 1ts end usen. 

7.12 In general. the Company will not become mvolved in disputa bc1W~ Comtel,lnc. and Comtel. 
Inc.'s end u~r C~Utomcn over rtSOid sctv1Ccs. If a dlspu&e don ariJo thai cannot be sen led w1thout 
the invoh ement of the Company. Com tel. Inc. shall conllr:t lhc dnllfii'Cd Service Centcr for 
rtSOiuuon. Th~ Company w11l make every dTon to asaisc In dlo raolution of the diSpute and w1ll 
work with Comtel. Inc to reaohe the maner 10 as timely a manner u pou1ble. Comtcl, Inc. may 
be required to subm11 documentation to '"'batanllate the claim. 

S Discontinuance of Service 

8.1 The procedures for disconunuing ~rv1ce to 01n end user ate u follow ·~ 

8.1.1 Whert possible, the Company w1ll deny servict 11> Comtel. tnc.'a end user on ilothalf of. 
and at the reques1 of. Comkl, Inc .. Upon efiOtllJon oflhe end USCf'a serv1ce. restoral 
ctwaes w1llapply and will be the reai>Ons1bihty ofComtel, lnc .. 

8.1 .2 At the request of Comtel. Inc .• the Company will ddeonnecta Comtel. Inc. end 1•w 
customer. 

8. 1.3 All rtquests by Comkl, Inc. for den1al or d1aconnectioft of an end user for nonpa)ment 
m~Ut be In wnuns. 

8 1.4 Com tel, Inc. w1ll be made solely rtsoonsab'e for nolifyltia r.be end user of the p~ 
dtsconnection of the service. 

8 1.5 The Company will continue to process calls made 10 lht Annoyance Call Center and w11l 
advise Comtel, Inc. when it is dctcrmined that~ eaJ.b ate oriamated from one of 
the1r end user' a locations. The Company shall bo llldemnJriOd, defended .md held 
hannless by Comtcl, Inc. and/or the end user aplnat any c:laim, lou C'f d.amaae ansma 
from providina this information to Com tel, I new It il the raponaib1lity of Comtel. Inc. to 
take the corrective action neceslll)' v.uh tts aiStom.etl who make annoyins calls Fatlurt 
to do so w1ll muh 10 the Company's d1aconncc:tlnalht end user's 5ei'VICC. 

8. I .6 Bei!South may disconnect and rtu~ facilities when dill &clllty Ia in a denied atate and 
BeiiSouth hu received an order to cstabliah new ICfVice or transfer of ~ice from a 
c~Utomer or a cu:;tomer'a CLEC at the wne addrea ICI'Wd by the denied facahry 

8 2 The procedures for d1sconrinu10J ~ice to Comtcl.lnc. ate • follows: 

8 2. I The Company retUVcs the riaht 10 sua pend or t.ermltwc scrv1c:e for nonpayment or 1n the 
event of prohibited, unlawful or am proper use of tho f.ellltla or service, 'busc of the 
facll iUct, or any ocher violation or noncompliance by Comtcl, Inc. , r the rules and 
rtaulations or the Company's T11ifTa. 

8 2.2 If payment of account 11 not receto,.ed by the btll day ill the month after the ontmal btll 
day, BeiiSouth may prov1de wntten nouce to Com•l,lao., t.ha.tlddluonalapphcauons 
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for ~tee wrll be refus-ed and that any pcnctiAt ordcn fOt acrv"c wrll not be completed 
rf payment rs 110( rccer"ed by th< fifteenth day fol•ina the cS.te of the "<>liCe. In 
additron BeiiSouth may, 11 the: same timc,lfw duny days notice to the per~on deargn1ted 
by Com tel. Inc. to receive nocrcea of noncompUence, and discontinue the provrsron of 
e.~~ rurng ~rvrcea to Comtel, Inc at any time lheraftlt. 

8.2 J In the case of Juch dtVonunuance, all brlled chiiJa, at well u apphc1ble tcnmn~uon 
charge~, shall become C:ue. 

8.2 • If Bell South docs not ditcontrnue the ptOYilloft of'thutrvlua lnVOtYcd on the date 
apecrfied rn the thrrty days notice and Comtel,lnc.'a ftOnCOmpllance contrnua. nothrn1 
conwned herctn shall preclude Bell South 'a ri&M CO diiCOOtinuc !he l'ro-.rsiOn of the 
acrvtce$ to Comtcl. lnc. withoul funher notk:e. 

8.2.5 If payment 11 not rccerved or amngementt mede for peymcnt by the date 11ven in the 
wrirten notification. Com tel. Inc.'s ~Ctviea will be dlacontinucd. Upon drsconunuance of 
acrvice on a Comtcl, Inc.'s account. service to Coa~tel.l.nc.'s end uset'l wtll be dentcd 
The Company wrllalso reestabl11h service at !he requat of the end user or Comtcl, Inc 
upon payment of the appropnate connection fee tad subjeet to the Company's nonnal 
application procedures. Com tel, Inc. is solely rllpOftliblt for nocrfyrna the end USCT of the 
proposed dlsconn«tion of the scrvrce. 

8.2 6 If wit.hin ltfleen days after an end user's acrvice bM been denied no cont.act hu been 
made rn reference to restonng sc!"'rce. the end I&ICf't ICfVlcc wrll be drsconnc:co d 
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EXHIBIT A 

Paae I ,r 1 

The cel~ommumcac ioru 5er\-ICCS available for pun:huc by Comrd. lac. for cbe purposeJ or resale 10 
c~ mcel. Inc end use~ shall be avatlable II the followma diSCount orr oflht reail rase. 

DISCOUNT-
STATE RESIDENCE BUSINESS 

ALABAMA 16.3% 16.3% 
FLORIDA 21 .&3% 16.&1% 
GEORGIA 20.3% 17J% 

KEmtiCKY 16.79% IS.S4% 
LOUISIANA 20.12% 20.12% 
MISSISSIPPI IS.7S% IS .1S% 

NORTH CAROLINA 21 S% 11.6% 
SOUTH CAROLINA 14.1% 14.8% 

TENNESSEE•• 16% 16% 

• When a CLEC provtdes Reule JCrvicc in a cross boundary area (aral die& ... J*1 of the IOQ) ~ervtnl area of 
another state's eachanae) the rale$. reaulauoru and dtscounts for the tariffint.-c'will apply. Btlhna wtll be 
from che serving state. 

• • In Tennessee. 1f CLEC provides tiS own operator serv•ccs and d1recl0f)' tct'Vico,lhe dilcount shall be 21 \6~. 
CLEC musc provide written notification co Bell South w1thin 30 days prior 10 provldlnJIII own operator serv1ces 
and dtreccory services to qualify for the htJher discount ntc of 21 S6%. 

OPERATIONAL SUPPORT SYSTEMS (OS$ llATES) 

fltc:Cronk Manual 
Ptr LSR rt«lvcd from th~ CLEC hr LSR """'"" from lh~ CLEC 

by one of cb~ OSS lnt~rullvt '>' IUaftt olhtr than on~ of c h~ 
lnl~rfac-n OSS lliltracllvt lnltrfKn 

OSS Order Chart~ S7.4S $19.99 

In add1t1on 10 the OSS chlfacs. applicable discounted JCrvtce on.ler and relall:d dltcounccd charaes apply ~r the 
Ulnff 
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Elhlblt 8 
P.l&t I of 2 

KY LA 
Stmc-t Resale" 01Kount" RaaJ.-t OtiCGUtlll'? Rtt*? ~ R~-. OtiCOWII't Rr\Alc~ 01tcount~ 

: Grandf&Jhcrcd Setvtc:n (Noct I) Yts Ytt Yn v .. v .. v .. Yn Yu Yn 
1 ContrKt Setv1et Arnn~enll Yn Yet Yn Va v. Yes Yn Yet Yn 
3 Promoc•ons · > 90 Oa)'I{Nocc 2) Yes Yes Yes Yes v .. Yrs Yes Yes Yes 
4 Prom011ons · < 90 Days (Nocc Yes No Yn No v. No No No Yes 

2) 
5 L1fellneJltnk Up Scr,>,ccs Yes Yes Yes Y• Vtt v. Nou4 Nou4 Yn 
6 911 E911 Sttv~ces (Sec Nou7) Yes Yn Yes Y• Y• v. Yes Yes No 
7 N II Stf' 1ccs {Sec Noce 1) Yes Yn Yn Yn v. Vtt No No No 
8 AdW11chSM Svc (Sec Nocc 6) Yn No Vet No v. No Yes No Yrs 
9 M cmoryC aJJfJ Servlc:. Yrs No Yn No v .. No Yn No Yet 
10 Mob1lc ~ICCI Yet No Vn No v .. No Yet No Yn 
II Fcdn11l Subsmbcr Lmc Chran Ya No Vn No v .. No Yes No Vn 
12 l'on·Rm~mna CharJes Yes Yn Yes Yn v. v .. Yes Yrs Yn 

13 End l; $Cr Lt ne Chlr)c - Yes No Vn No Y• No Yea No Ytt 
NumbtrPcnbtllty 

Type ol MS NC sc T'' .. 
Strvltr Resale' Discount? RcsaJc't DtKounl? tt.ea.? OltcOUnc'? Rnale't 01tcount't 

I Grand f athtred SetviCCS (Nocc I } Ytt Yet Ya Yet Ya Yet Yn Yn 
2 C ontrac1 Setvtee A 1'1'111\aemcntl Yes Yes Ya Ya Ya No Yes Yn 
3 Prom0110m · > 90 OlyJ(Nocc 2} Yn Yes Yn Yrs Y• Yn Yes "101e3 

" Prom011ons • < 90 DIY" (Noce Yet No Yn No v. No No No 
l) 

5 l•fellne!L1nk Up Sav1ccs Yes Yn Yn Yn Y• Ya Yes Note <I 
6 9111£911 Servtcet (Sec N01e7) Yn Yes Yes Yes Va Ya Yes Yn 
7 Nil ~1cn (See Noc: 7) No No No No Ya Ya Yn Yet 
8 Ad Watch'" Svc (See Note 6) Yes No Yes No Ya No YeJ No 
9 McmoryCall~ Sav10e Yes No Yn No v. No Yes No 
10 Mobile ~ICCI Yes No Yn No v .. No Yn No 
II Fcdtral Subscnbef lme Chrres Yes No Yes No v. No Yes No 
12 Non·Rmtmna ChwJes Yes Yn Yn Yn v. Ya Yes No 
IJ End UKr Lme Cbarac- Yet No Yon No v. No Yes No 

Number POIUbility 

Applicable Not•: 
Grandfllb.rcdltfVk:a can be raold only to U1111n1 sub!.c:nbcn o((he .,...,.blftd MVICC 

' Wh~ 1\&alablc for male, pi"'ODotlocu *Ill be m.SC &VIJiablc only to end,.... who "'oulcl have qual11iod for 
the promOIIOn had II been pnMCSed by BeiiSG.ith d~Raly 

3 In Tmnn-. lona·tcnn promotloot (offered for mOR r.llan ntncty (90) days) IN!)' be obcalned 11 one of the follo-.m1 ~tn 
(a) I he t~cd tantf l"'le, leu the wholesale duc;ounr; 
{b) the promotional rate (the promotional rate offered by BciiSouth will not be diSCOUnted funher by the wholcsak 

diSCOUnt rate) 
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P11t 2 o r 2 

4 Urtllntlllnk Up services may be ofTertd only to those subscnbcn wflo mea die eritma !hat Bell South cutm~tly applt« to 
subscnbers oflheK serv1ces. In Kcnl\leky, the Comtcl,lnc. IS ruponSlbM forflmdtna rtsown L1fehnc and L1nk Up benefit In 
Tennessee, Comtel, Inc. shall purchase Bell South's Mcs~~&c Rate Smlkle aiM lt&ted unff l'lllt, IC$5 !he wholt1alc d•tcOimt 
Comtcl, Inc must funher discount the wholesale Mcuaac Rate Sc~ 10 Uf .. IMCIIIlOI'IItn ,.1th a d~Seount whicllll no leu t1w1 
the m1n1mum diKJUnt d\IIBciiSouth now ptOVides. Comtel, Inc 11 ~ forrec:ovtnnJ the S\lbscnocr L1nc Cto&tJt from 1M 
Nauonal EAdlanJC Carriers AW'CIIIIon lnlcnwt toll $dl.IC!Ml\1 pool ju.. BeiiSouctl doa today The oi\Uimutn l'll.t lhal 
Comtd, Inc may clwJe fOf Llfthnc Scrvi« shall be capped 11 the flll rtelil,.. ofFtr'llf"" BtiiSoulh. 

5 Some or BciiSouth's loc:al uchanJt and tollteleeommunu:anons Mf"l<itl .. •IVIIIIIM In CC'Nin cenlT'Il om~cs and IRIIS 
6 AdW~~tchSM Service ts ianiTed a. BciiS<-uth~ AIN Vutual Number Call Dllall s.n-1ce. 
7 EAcluJIOnt (Of N ll/911/£911 1r1 also applicable to cqu1pmcn1 c.•'OC:IItod with die service. 
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