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Terra Mar VilllliJO Utilities , ln r.. (Terril t~ ar o r ulilltyl Js a 
Class C water lind wastewater u llllLy in Vol us io County, wh ich 
cur rently pro v ides service to appt ox i m.ttl'ly 2~0 watl'r and 2S3 
wllstewater customers. On June I'J , 199!t. pursuant t o u staff
assisted rate c ase, the Commission qrantod the uti l ity rate relief 
by Order No. PSC-95-0722-rof-WS , In Docket tlo. 941 084-WS. On Much 
6 , 1997, the Co~m~ission received d o~nttcn protest o f Order tlo. 
PSC-95- 0722-rof-WS Crom Hr. Robert J.a wrl'nce , a rustom••r of the 
utility . On November 24, 1997, the Of!1ce o f r ubllc Counsel (OPC) 
submitted additional information (rom Mr. Lawrence regarding h1s 
complaints on actions taken by Terra Ma r. OPC, on bch.> IC of Mr. 
Lnwrenc£> , requcated that a dockf'l ot1drcnrllng lh<' compl<.~ ,lntn he 
opened so that Mr. La wr e nce could ho~v " ,on oppo rtun i ty l <l r , , 
he<.~ ring. 
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Mr . Lawrence protested the PM Order with regard to findings 
related to the disconnection of his water and wastewater service by 
Terra Mar . 11r. Lawrence alleged that t:he commis:.1on • s findings 
were not suppor ted by the fact s and substantially affected his 
claim for damages from Ten·a Mar. Therefore , he requested a 
hearit.g to determine whether the disconnection of his water service 
by Terra Mar on September 27, 1994 was proper. 

By Order No . PSC-98-0266-FOF- WS , the Commission dismissed Mr. 
Lawrence ' s protest of Order No . PSC-95-0722-FOf-WS finding that it 
was untimely as filed. Never theless, the Commission ordered that 
a formal complai nt docket be opened to address Mr. Lawrence's 
concerns . There for e, t his docket was opened for that purpose , 
listing Mr . Lawr e nce and his wife, Ruth , as the complainants. 

On April 14 , 1998 , staff held an : n!ormal meeting with the 
parties at the Voluaia County Public Library, in Edgewater , 
Florida. The purpose of this was ~o gather information from the 
parties and attempt to resolve this matter without further action. 
In addition to the parties and sta!(, a representative from OPC and 
numerous Terra Mar cusLomors were also in attendance . By Order No . 
PSC-98-1578-PCO-WS, issued November 24 , 1998 , the Commission found 
th~t Terr~ Mar pcoperly disconnected Mr. and Mrs. Lawrence ' s water 
and wastewater service and gave them proper not ice of 
disconnection. By that Order, the Commission also set this matter 
for hearing. 

Because the issues to be decided at hearing were primary 
factJal , this docket was referred to the State of florida Division 
of Administrative Hearings (001\HJ on December 14, 1998, for a 
formal hearing. However, on January 8, 1999, Mr . and Mrs . L.•wrence 
provided DOAH a letter indicating that the Lawrences we re 
withdrawinq from any further OOAH proceedings at the advice of 
their attorneys. Therefore, on January 14, 1999, OOAil entered an 
order dismissing the Lawrences ' complaint , relinquishing 
jurtsdiction to the Commission and closing Lhe OOAH fi l e . 
Therefore, staf( has prepared this recommendation for the 
Commission to acknowledge the Lawrences' withdrawal ~nd to close 
this docket. A copy of the 001\H order, which Includes a copy of 
the Lawrences ' letter, is attac hed t o thl s rucommenc'ation <lS 

AtLachment A. 
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DISCQSSIOH Ol ISSUJS 

ISSQI 1: Should the Co~nission ac knowl edge Mr. and Mrs. ~wrcnccs ' 
withdrawal of their complaint aga i nst Terra Mar Village Utilities , 
Inc . and c lose t'lis docket? 

MCOMHEt!DM'IOH : Yes . (VACCARO) 

STAll JINALXSIS : Because Mr. and Mrs . Lawrence wJthdrew their 
complaint, nothing remains t o be done In t h is docket . Slat ( , 
therefore, recommends that the Commission acknowledge their 
withdrawal and close this docket . 
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