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DIVISION OF CONSUMER AFFAIRS (DEMELED) P
DIVISION OF WATER AND WASTEWATER IFUCHS};/
RE: DOCKET NO. 980163-WS - COMPLAINT OF ROBERT AND RUTH

LAWRENCE AGAINST TERRA MAR VILLAGE UTILITIES, INC.,
REGARDING TERMINATION OF WATER AND WASTEWATER SERVICE IN
VOLUSIA COUNTY.

COUNTY: VAOLUSIA

AGENDA: MARCH 30, 1999 - REGULAR AGENDA - INTERESTED PERSONS MAY
PARTICIPATE

CRITICAL DATES: NONE
SPECIAL INSTRUCTIONS: NONE

FILT NAME AND LOCATION: S:\PSCA\LEG\WP\9B80163.RCM

CASE BACKGROUND

Terra Mar Village Utilities, Inc, (Terra Mar or utility] is a
Class C water and wastewater utility in Volusia County, which
currently provides service to approximately 250 water and 253
wastewater customers. On June 19, 1995, pursuant to o staff-
assisted rate case, the Commission granted the utility rate relief
by Order No. PSC-95-0722-FOF-WS, in Docket No. 941084-WS. On March
6, 1997, the Commission received a written protest of Order HNo.
PSC-95-0722-FOF-WS from Mr. Robert Lawrence, a customer of the
utility. On November 24, 1997, the Office of Fublic Counsel (OPC)
submitted additiocnal information from Mr. Lawrence regarding his
complaints on actions taken by Terra Mar, OFC, on behalf of Mr.
Lawrence, requested that a docket addressing the complaints be
opened sc that Mr. Lawrence could have an opportunity for a
hearing.
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Mr. Lawrence protested the PAA Order with regard to findings
related to the disconnection of his water and wastewater service by
Terra Mar. Mr. Lawrence alleged that the Commission's findings
were not supported by the facts and substantially affected his
claim for damages from Terra Mar. Therefore, he requested a
hearing to determine whether the disconnection of his water service
by Terra Mar on September 27, 1994 was proper.

By Order No. PSC-98-0266-FOF-WS, the Commission dismissed Mr.
Lawrence’s protest of Order No. PSC-95-0722-FOF-WS finding that it
was untimely as filed. Nevertheless, the Commission ordered that
a formal complaint docket be opened to address Mr. Lawrence's
concerns, Therefore, this docket was opened for that purpose,
listing Mr. Lawrence and his wife, Ruth, as the complainants.

On April 14, 1998, staff held an Informal meeting with the
parties at the Volusia County Public Library, in Edgewater,
Florida. The purpose of this was to gather information from the
parties and attempt to resolve this matter without further action.
In addition teo the parties and staff, a representative from OPC and
numerous Terra Mar cuslLomers were also in attendance. By Order No.
PSC-98-1578-PCO-WS, issued November 24, 1998, the Commission found
that Terra Mar properly disconnected Mr. and Mrs. Lawrence’s water
and wastewater service and gave them proper notice of
disconnection. By that Order, the Commission also set this matter
for hearing.

Because the issues to be decided at hearing were primary
factual, this docket was referred to the State of Florida Division
of Administrative Hearings (DOAH) on December 14, 1998, for a
formal hearing. However, on January 8, 199%, Mr. and Mrs. Lawrence
provided DOAH a letter indicating that the Lawrences were
withdrawing from any further DOAH proceedings at the advice of
their atterneys. Therefore, aon January 14, 1999, DOAH entered an
order dismissing the Lawrences' complaint, relinquishing
jurisdiction to the Commission and clesing the DOAH file.
Therefore, staff has prepared this recommendation for the
Commission to acknowledge the Lawrences’ withdrawal and to close
this docket. A copy of the DOAH order, which includes a copy of
the Lawrences’ letter, is attached to this recommencation as
Attachment A.
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DISCUSSION OF ISSUES

ISSUE 1: Should the Commission acknowledge Mr. and Mrs. Lawrences’
withdrawal of their complaint against Terra Mar Village Utilities,
Inc. and close this docket?

RECOMMENDATION: Yes. (VACCAROD)

STAFF ANALYSIS: Because Mr. and Mrs. Lawrence withdrew their
complaint, nothing remains to be done in this docket. Staff,
therefore, recommends that the Commission acknowledge their
withdrawal and close this docket.
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STATE OF FLORIDA
DIVISION OF ADMINISTRATIVE MEARINGS

ROBERT and RUTH LANRENCE,
Petictionars,
Case Mo. 50-5499

TERRA MAR VILLAGE
UTILITIES, INC.,

Raspondent .
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by docusantation filed January 11, 1999, Petitioners have
withdrawn from amy further procesdings in this cause in this
forum., A copy of Patitloners' plaading is attachsd harsto,
incorporated by this refersnce harein and dasignated as Exhibic A
to this order.

In view of the foregoing, it is ORDERED that the file of the
Division of Administrative Hearings in this cass is closed,
further procesdings in this forum are dimmissed, and jurisdiction

=—iw relinguished to tha refarring sgency.
2 T powm Am osomen this L9 day of Jasuary, 1999,
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SUBJECT * YoUR LETTER OF RGQUEST DATE JAN. 5 1999

ANSWER. 5 THE UNDGRSIGNED HAD A CONFERENCE WITH QUR LEGAL

ATTO RNEYS
FIRH ON TUESOAY JANVARY 571999 AND THE
PRESENT APVISED THAT wé WITRORAW FRLM ANY FURTHER

PROCESE DINGS WITH THE— Do AH.OvR FAILING HEALTH
AND EXcéessIVE CoSTS FoRCE Us To HEREBY WITHRRAW.

—DoNE AND CRDERED THIS @ DAY oF JAVVARY, 1959 IN
VoLus A ccuNmTLaRfDA
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