
commissiom: 
JOE GARCIA, CHAlRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
J w  L. JOHNSON 
E. LEON JACOBS, JR. 

DIVISION OF LEGAL SERVICES 
NOREEN S. DAVIS 
DIRECTOR 
(850) 4136199 

March 23,1999 

Mr. Fenwick Hill 
153 Formosa Island Road 
Leesburg, Florida 34788 

RE: Docket No. 990080-WS - Complaint and request for heating by Linda J. McKenna 
and 54 petitioners regarding unfair rates and charges of Shangri-La by the Lake 
Utilities, Inc. in Lake County. 

Dear Mr. Hill: 

Per your request, please fmd attached the portion of the Commission’s Comparative Cost Statistics 
Report that includes rate information for Commission regulated water and wastewater utilities located in 
Lake and Marion Counties. Regarding water rates, the report contains each utility’s base rate and 
gallonage charge per 1,000 gallons of water, along with a calculation of a bill at 5,000 and 10,000 gallons 
of usage. Regarding wasmakr ram, the report contains each utility’s base rate and gallo~ge charge per 
1,OOO gauonS of -, the maximum gallonage that may be billed for residential wastewater service., 
and the maximum bill that may be charged to a residential wastewater customer by that utility. 

You may notice that so= of the utility names have a number beside them. The last page of the 
attachment includes the footnotes that explain the numbers. It is important to refer to these in order to 
make an accurate rate comparison, because some of the utilities shown do not have the same base facility 
chargdgallonage charge rate shuctwe and monthly billing cycle that Shangri-La uses. 

ACK - 
AF* -ve any questions about the information shown in this report. 
APP 
CAF 
CMU 
CTR UnVacwO 
EAG Senior Attorney 
LEG - 
LkN - 
OPC 
RCH 

-I  hope this information will be helpful. Please feel iiw to call Martha Golden at (850)413-7015 if 

@L 
Tv/MAG/& 
cc: Division of Water and Wastewater 

Division of Legal Services (Jaber) 
Division of Records and Reporting 
Martin S. Friedman, Esquire 

(Hill, Lowe, Williams, Bethea, Golden, Rieger) 
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f.) Efffed bC monthly 

2.) Flat Water Rate 

3.) Oecffnlng Block Rates 

4.) fncffnfng Block Rates 

6.) Utfflty has no rwfdentfaf customwI. Qenwrf Servfce mtw am pmvfded lbr fnlbnnatfonelpUrp0.w only. 

i i 
8.) Efffed Ouerterfy 

7.) FcIt Wastewater Rate 

8.) Non-jmtable mter  s m l c .  only 

lo.) Wffage Water In Polk County pmvfdw no mfdmuIl w a s t e w a h r r ~ f c a  Rata# shown am gunemf eer l f .  Mu kwfnlbmUon'onIy. 

11.) Sewer bore ch.r@aa hcludr conrumpUon M lblfows: 
CHC MI. l td  - 8M 

PfantaUon Landing - 3M 

Four Lakes QOM Club I 6M 

S.V. WIMW Ltd- EM 


