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Mr. Hensly H. Hewan, President
Vertex Enterprize & Investment Inc.
P. O. Box 552540

Miami, FL 33055-5540

Re: Docket No. 981294-TC

Dear Mr. Hewan:

On February 19, 1999, Order No. PSC-99-0339-AS-TC was issued, which approved your $100
settlement offer to resolve the issues in the above docket. Payment was due by February 26, 1999.

As of this date, payment has not been received.

In addition, I attempted to call you at the toll free telephone number listed on the Regulatory
Assessment Fee form, 800-492-9574, and received a recording that the number has been
disconnected. I then attempted to call you at the telephone number listed on your letterhead, 305-

624-9574. A woman answered the phone and stated that there was no one who lived there by the
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AFA name of Hensly Hewan. She also confirmed that I had dialed the correct number.

APP Please respond, in writing, by April 7, 1999, and explain why you did not pay the settlement

of $100 as ordered by the Commission. Also, it appears you are in violation of Rule 25-24.520,

CAF . . . . . .

cMU Florida Administrative Code, Reporting Requirements, which states:

CTR ) Each pay telephone service company shall file with the Commission’s

EAG Division of Telecommunications updated information for the following items

LEG within ten days after a change occurs:

EIN oo (a) The street address of the certificate holder including number, street name,

oPC city, state and zip code, and the mailing address if it differs from the street

RCH address.
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(b) Name, title, and phone number of the individual responsible for contact with
the Commission.

If you have any questions, just let me know. I can be reached at (850) 413-6502-voice, (850)
413-6503-fax, and by internet e-mail at pisler@psc.state.fl.us.

Sincerely,

Dpeciar Sy ol

Paula J. Isler, Research Assistant
Bureau of Service Evaluation

C: Division of Legal Services (K. Pefia)
Docket No. 981294-TC



