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Rt!: Approval of the Resale Agreement Negotiated by BeiiSouth TeJecommunjcations. Inc. 
("BeiiSouth") and Tipton Construction Company af TIXII!I. Inc. d/b/a Advanced 
Communicating Tectm:ques pursuant to Sections 251 and 252 rl the Telecommunications 
o\ct of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunicationl Ad of 1996. BeiiSouth and 
Tipton ConstructJon Company of Texas. Inc d/b/a Advanced Communicating Techniques 
are submitting to the Florida Public Service Commission their negotiated agreement for the 
purchase of Bell South's telecommunications services for the pwpose of ~le to end users 
by Tipton Construction Company of Texas. Inc. dlbla Advanced Communicating 
Techniques. 

Pursuant to section 252(e) of the Ad., the Commjssion la charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Tipton Construction Company 
of Texas. Inc. d/b/a Advanced Communicating Techniques w{thln 90 days of ita submission. 
The Act provides that the Commission may only Mject such an 8CJ88m8nl if it finds that the 

agreement or any portion of the agreement disaiminates against a telecommunications 
carrier nvt a party to the agreement or the implementation af the ~t or any portion 
of the agreement is not consistent with the public interest. convenience and ttecessity. 
Both parties aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful that the Commission shall approve their 
agreement. 



\Krtemeot Be~uo BtiiSoutb ftltcommuoicatloot., loe. aDd Tipton Construction Compao~ of 
Teus. Inc. d/b/a Ad,aoctd Commuolcatio& Ttcllalqaet RtaardlD& Tbe Sale of BeiiSoutb 

Telecommunications Sen·lces to Rtteller for Tile Purpo1es of Resale 

TillS AGREE:\ IE:'\ T 1S by and bet\I.C1:n BciiSoutb TtltcoauatuakatioJU. Inc .. ("BcJISoulh" or 
l ,,mpan~ "l. a Gcorgut corpornuon. (11\d Tipton Conuructlon Coaap~Jy of Tuu, Inc. d/b/a Advanctd 

C. ommunlcat ina Technlquts I"At:,ance Commu01caung Techniques" ot MRe.etler"l. a TcuJ corpor.auon and 

'h.!ll be deemed ctlecu'e ~of March IS. 1999 

WIT~ES"ETH 

WHEREAS. Bell South IS a local exchange telccommuruc:atJOnl c:~y authoru.ed 10 pro' 1de 
lclc.:ommunlcauon) sen 1ces rn 1N: sr.a1es of Alabama. Flonda. GtOf'Jia. Kenlucky, LouuWll. \.f lutmppt. ~orlh 

l.u,, lma. '>oulh Carolina. and rermessee. and 

WHEREAS. Rescllcr 1s or seeks 10 become m ahemauve loa1 uc:ban,e telccommun•cauona company 
au1honzcd 10 pro,1de rclccontmunlcauons sen ices rn the uare(s) of Allbama, Florida. Gcorg11. Kentucky, 
LOUI'Ian&, Mi.utu1pp1. Nonl1 Carohna, South Carolina. and TeMeuee; Uld 

WHEREAS. Resellcr destrCS 10 resell BcliSouth's 1clccoi1UD\Inlc:ar.ions services. and 

WHEREAS, Bell South has aarec<~ 10 pro\'1de such sen.1c:es 10 R.ntller for ~ale purposes and pw-suanr 10 

the 1enns and cond111ona set forth ~11\: 

~OW. THEREFOR!.. for and rn conatdemuon of the muNil premisa and promu..-s contarned hereto, 
BciiSouth ilnd Reseller do hereby llfTC1: a.· follo-...'1 

I. rum or rbt AIJ'Hmcnt 

A. The term of II us Aifeen.ent shall be two yelltS beguu, na Mltc:b lS, 1999, Jnd shall apply to all of 
BciiSoutb's sentoa temrory as of January I. 1998. I \be awe(t) or Alabama. Flond&, Geora••· 
Kenruclcy. LOUISiana. MtJSIU1pp1. North Cl\folrna. So lh CaroiU., &Del TenDeUee, and 

B. Th1s A~ement shall be IIJlOm.tlllcally rene~ed for tv. add!lional ooe-yar penodJ urueu t~tbcT party 

md1cat~ 1ts Intent not to renew the Agreemc:nl Nolle ofauc:b iolent muat be proVIded,"' wn•tna. to the 
o1her part} no later than 60 da)'S pnor to the end of w ~ COOUXI penod The terms of thu 
Agreement shall renwn to eff«t after the term of the t usUnJIIJetmCm has C'J;ptred and wh1lr a new 
agreemcn1 1s betnll neaouated. 

The rates pursUADt by wtuch Reseller IS 10 purchase serv1ces from lc:IISout.b for resale shall be at 1 d1scount rat~ off 
t'l 1he rc:tad rate for the 1elecommurucauona semcc. The dtscoum ratet abalJ be u SC:I fonh tn Exhlbu A. anacbeo 
hereto and tncorporared hereto by lhls reference. Such d1scount at lll reflect the coats avoided by BeiiSc.uth when 
,efltng a service for wholesale purpoaes. 

II. Otfloltlon of Ttrnu 

-\. -\L T~RNA TIVE.COMPETITIVEJOTHER LOCAL EX• HANGE COMPANY (ALEC CLEC OLEC) 
means a 1elcphone company ecnrficated by the publtc Kr 1ce comm.lllioaa oftlte Company·, franctus.cd 
Mea to pro••de local exchanae \Cf'\ tee Within w C<>mpar ' • &tncbiled--. 



B. l L'S TO:O.I ER OF RECORD means rhe cnur~· responsrble for r iiiCIIII '9Plieatlon for sen 1cc. requesuna 
.tdduu.>n~. n:arrangemcms. rruumenancc or dasconunuan'e of ..cn1ce; payment an full of charl!es ancurred 
-u.:h a> non-recumn11. monthl> re.:umn11. roll. Jarecto~ a'' I' .u\Ce. etc:. 

C.. DEPOSIT means assumnce pro\ aded b>· a cu)tomer m the fonn ofc:ub.IW'tf'Y bond or bs.nk letter cf 
.:redar to be held by the Compan} 

D. E:"D L'SER mean~ rhe ultamarc user of the cclecommunrcattnru sen. ita. 

E. E:"D LiSER CCSTOMER LOCATION meiiJ\s the phyi aca.l ocarlono(lbepr~ where an end mer 
makes use of che celecommunccauons sen aces. 

F. :O.:E W SERVICES means funcuons. fearures or cnpabahttes thaure not currently offered by Bell South. 
ThJS rncludes packagmg of exrsung sen aces or combU'Ung a new.function. (~or c&pabrhry wuh m 
e~rsttng sen•rce. 

G. RF.SALE means an acm rry "herem a cenrficaccd CLEC. such u R.eseller, subscnbes 1.0 the 
telccommumcauons servrces of the Company ami then reoffcrs thoae lelecommurucations sen ~ees lO the 
pub he (wrth or wuhout "11ddmg value") 

H. RESALE SERVICE AREA means the area. as defined en • ·public semee commission approved ccruficate 
of open111on, wrthrn whtch a CLEC. such as Reseller. may offer mold local cxcha.nae telcconunurucauons 
' eiVICCS 

Ill. General Provisions 

A . Reseller may resell the Wlffed local exchange and toll celecommuoicadom services of Bell South 
con tamed rn the General Subscnber Sen1ce TanfT and Pnvalc Lloe Setvkr TanfT aubjecc to rhe terms 
and condauoru specrfically set forth herea.n. No"-'1thstand1011 the foreaoina. the exclusrons and lurutlluon! 
on services ava~lable for resak wrll be as set forth an Exhrbit 8, attae.hed bereto and mcorporated herem 
by this reference. 

BeiiSouth shall make avarli1ble telccommurucataons serv1cet for male at the rates set forth a.n Elililbll A to 
th1s agreement and sub;ect to the exclusrons and lurutlluona set l'otth ill EJtiUbi: B to thu aiJftfDCllt. II 
does not, however, v.live ru righu to appeal or otherwise cballcqo ~ d.eeisioo reprding resale that 
resulted rn the diKount rateS contar.ned in Ex.lubit A or the cxclusioniiAd lim.iwiona contaUICd a.n Ex.lub11 
B. Be!ISouth reserves the riaht to pursue any and all legal aodlorequilable remedtea, ancludina appeals of 
any dectSrons. I( such appeab or challenges result an chanict lo tile discount rates or exclusroru and 
lamllauons, the panics agree that appropriate modrlicauona to thlt A~l Will be made promptly ro 
make n.s lenns c~ruutent with the outcome .:>f the appe.ll 

B. Reseller may purchase resale services from Bell South for their OWft use ill operatingtheli busaness. The 
resale discount wrllapply to those servaces under the folloWUlJ conditions: 

~ller mUJt resell servrces to other end uscn. 

2. Rescller must order scrvaces through resale interflca. l e., tbe LCSC and! or appropnate ~Je 
Account T eanu 

3. Reseller cannot be an olrematave local exchanae tclecommunkationa company for the sangle 
purpose of selling to themselves. 

( . The provrsron or SCn'lCel by the lompany to Rescller does DOl C:ocsntuai&JOIDI undcrWc.a.na for the 
hJmuhang of any servu:e. 

VcniOfl September 16, tOQI 



D. Rc:.cller "til be the customer of record for Jll \ervtcet purchased from BeiiSouth. E ' c<'pt ;u •p« tfted 
here to. the Company v.alltalce orders from. btll and expect payment from Reselh:r for Jll sentcM 

E. Re>C'IIer v.11l be the: Company's stngle potnt of cont.ICt for Jll seMCU purchued pursuant to tlus 
AgrC'emenl. The Company shall have no comact with tbt end~ eltcept 10 the C'll:tent provtdc:d f~r hereto 

F. The Company ,,,II conunue to btllthe end UMr for any t.ei'VICCS thai the end user sp«aties 11 wtshes tC' 
rec:et\c darectly from the Company. 

G. fhe Company nuuntatns the nght to sene d~~tttly any end user Wllh.in the semc:e area of ReseiiC'r Th<' 
Company v.11l c0nunue to dtrectly marker tts own tel~mrnuni:.tlom productS and sen tees and 10 dotng 
~o may C'1tablish tndepcndC'nt relauonshtps .,.., ,h end usen ofkaeller. 

H. Neuber Pa.ny shall tnterfere wuh rhc nght of any J)C'rson or catitY to obta10 SC'rvace dtrectly from the other 
Pilft}' 

I. Current telephone numbers may normally be retatlled by the: cmd user. However. telephone numbers are 
the property of the Company and are asStgned to the sc:MCC fuN.Uied. Resellcr has no propcr1)' n&ht to the 
telephone number or any other call number destgnauon usociacd with JCrVlces fumuned by !he 
Company. and no nghtto !he connnuance of scrvtce throupcnyp!Utkul&t central office. The Company 
re~en·e~ the ngbt to cban&e such numbers. or the central office desiJDJtion associated wuh such numbers. 
or both. whenever the Company deems II nece•'ary to do 10 us tbe conduct or tiJ bUSUlt'SI 

J. The Company may providt an, sen ace or facthty for which a cbarae it not established hc:re10. as long asH 
1> offered on the same terms to Rescller 

K. Sen•ice ts furnished subject to the condtllon that 11 Will not be uacd for any unlawful purpose 

L. Servtce v.1ll be dtsconunued tf any Ia"" enforcement lienq lldvises tba.t d-e KfVlce be.ng used 11 Vl 

\'tolauon of the law. 

\1. The Company can re~ SCI'Vlce when 11 has grounds to believe tba.t service Will be used tn vtolauon of thl: 
law 

'i. The Company acceptS no R"Jponstbthty to any J)C'non for any unlawfuliCt comrnmed by RescUer or tiS end 
u~ers ns pan of provtdtng service to RescUer for purposes of male or olherWlJc. 

0 . The Compllly .,.., 1; cooperate fully"" ah law enforcement •ienclet with $ubpocnu and c~'u" orden f.-r 
.umtance With the Company'• customers. Law enforcement aaenc:y 1\.lbpoenu and court orden regardrng 
cnJ users of RescUer wiU be dt.rected to RescUer. The Compuy will bUI Resellcr for unplnn .. :rurng any 
requc:su by law enforcement aaenctcs reprding Rescllt'r end Uletl. 

P. The characteristics and methods of openlllon of any cucuiu. facUlties or eqwpmeot provtded by any 
J)C'non or entiry other than the Company sla.ll not 

Interfere wtth or impau servtcc: over any facthues of the Colr"''lny, ttl affiliatc:.s. or au connectrng 
and concurnni earners 10110lved 10 tt.s sen·tce: 

2 Cause damage: to the Company' a plant; 

3 Impair the pnvacy of any commurucauoru, or 

4 Create hazards to any employee• of Bell South or the' public. 

\ en ton ~('()umba 16. I~~ PapJ 



Q. Rc:sc:llc:r :I.Ssumc:s the: rcsponsrbrh~ of noufymg I he Compan) regardang leu Ulln !ta.ndard opcr.auoru wrth 
rc-pe.: r ro ~el"' :ct:s pro\ rded b} Re-scllc:r 

R. Fa~d111es and or equrpmcnl uuhzc:d b} BeiiSourh to pro\1de ~~"' rcc to R~lltrremain the propeny of 
lkiiSouth 

~. \\hue page d1rectory hstm8J \1.111 be pro\otded in accordance With resulatfoat let fonh m Secuon A6 of the 
G :neral Sub.scnber SetVJcc:s TanfT and Will be 3\-allable for re-sale 

T. Bc:liSo~ :h w1ll provrde customer record rnfonnauon to Reseller pro\ 1dc:d Reulkr bu lhe appropnate 
Lc:trc:n~l of Authonz.auon. BeiiSouth may pro\1de customer record ulformauon via one of the folloWillg 
methods US mail , flU. or by elecrronrc intc:rface BcllSouth wrll provide~ record in!ortr~Auon 
\13 US marl or fax on an intenm bas" only 

Rc:sellc:r agree-s to comperuatc Be!ISouth for all BciiSouth rncWTedoxp=ditura usocrlled \lo~th 
pro\ rdrng such 1nformauoo to Rescllcr. Re~ller Will adopt and ldbcre 10 &he BeUSouth JUtdchnes 
tusoc•ared With each method of proVIdma customer record ulfOI'mltiGit. 

2 All cOJrs incurred by BellSouth to develop and 1mpl~t operatiooaJ ~ ahall be recovered 
from ClECs who uulrzc the servrccs. Charges for use of ()pcfadoGI1 Suppon Syrtcma (OSS) shall 
be as set forth m Ex.lubu A of thu agreement. 

l'. Where 1\'lllable to BellSouth's end wen. BeiJSouth shall proVIde lhe follo'lrinJ tcleCommurucatlon 
't'l"' ICC:S 3t a dJSCOUOI 10 aJio~ for VOICe !Till I ~I' ICes 

Sumon Meuage Desk Interface - EnhM-:ed ("SMDI-E") 
• Station Message Desk lntc:rfacc ("SMDI") Mc:snse WaHinalndiWOt ("MWI'') swrttr d•altone 0111d 

message Willing hght feature cap~ilaues 
• Call Forward on Busy, Don't Answer {"CF-BIDA") 
• Call Forward on Busy ("CFIB'') 
• Call Forward Don't Answer ("CFIOA"I 

Further. lkiiSouth mcssagina services act forth m BeiiSouth's MeuapScrvlce ID.fo.nauoo Packaae 1hall 
be made a variable for resale Without the wholesale d1scount 

\ '. BeiiSouth's lrurdc Wire Mamtc:nance PIAN may be made avaJiablc for reule at rata. tc:ruu &Dd 
condtuoru as set forth by BeiiSouth and Without the wholesale d.ucowll. 

W. All com mcwred by lkLISouth for providini semces reouestcd by Rcrellcr that are aot covered m the 
Bell South wif£1 shall be recovered from the Reaeller who uuhzet !bote tcrVica. 

X. Recove.ry of clwJca USOCI3tcd •o~~uh unplemenuna Number Portability dlrousb a montb.ly charaes 
assessed to end uaen hu been authorized by the FCC. nus md uaer liDO dlarp wi11 be btl led 10 

Rc:sellers of BeliSouth's telecommun.icauons ICI'Vlcet and Will be u ftkd ID FCC No. I. nus charae Will 
0 0 1 be diSCOunted. 

't . If Advanced Coounurucauna Tcchruques chanaes us name or maka cbanp::l 10 its eompany stNcture Jr 
•drnury due to a merger, acquisitton. transfer or any otbef rca.tOn. 11 is the ~ibtlll)' of Advanced 
CommurucallDS Techru.ques 10 notify BcliSouth of wd chanaund requaHbaun amcDt.ment to tlus 
Agrc~t. tf necessary, be executed to rcOcct wd c~ 

1\'. BeUSouth's ProvlsloD or ~rvka toltndlu 

...... 



The resale of telc~~:onununtcJuon, '<~"• •e• •hall be hnuttd to usen :l.nd uies .:onionmna "' the 
dJn ,1f ~e" tee restm:uons 

~ To the e'<tent Reullcr 11 a telcconununtcattons canier ~ la\"n JRIIer tJu.n S percent of the 
Nauon't preaubscnbed access hnea. Reaelln- sha.IJ n04jounly~JlA~Uttu tntc:rLA TA servtcc:s .... ~ th 
the te lcconununtcauons SCI" tees pure hued Crom BciiSouth pw"JU&IU to thu Aarc:cmcnt tn any of 
the ,,.,(i CO\ c:red under t.lus Apcemcnt For the pui1)0tft orduJ subs« lion. 10 JOltltly m&rlcet 
me.l!U an~ ad\tntscment. rrwUIIDJ dTon or bdllna io V.iuch me leleconununacauons \Cf'ICCl 
purchased from Bell South for purpo.a of rnaJe 10 CUAOalerlloDd IDkfLA T A •m tcea offered by 
Rcsclln- are pack.lacd. ued. bundled. dlSCount·d oroltiftd COJC\bcr tn &n) ·•-ay to the end UKr 

Such effons tncludc. but ue not IU11Jted to. sales rc~ rc:s.a1e arn.ncnnenu. lalea aamcaes or 
btlltna asrecm-nu Tlus su!Hecuon shall be: \Old and oho effect for a p&11tcular stale coH·red 
under th11 Aareemc"nt&J of February 8. 1999 or on tbt dille BdlSouth u authomed 10 offer 
tntn-LAT A JCf''l(ta tn that stale, wtuchc:'er as nrlin. 

3 Hotel and Hospttal PBX ael"tcea ue the only teleoeOIIIIDUQJcatlocu Kf'\'tcea a\ltlwble for reulc to 
Hotel• Motel and Hospital end usen. resp«ll\tly. SIIDillrty, Access Ltne Servtce for Customer 
Pro' tdcd Cotn Telepbo~Y~ as the only local KMCC ~I.e for~ 10 Independent Paypho~ 
Pro\'l<kr (IPP) customen Slured Tenant Sennce ~ cu oaJy be sold those 
tclc:commurucallons $CMCCI 1\&JlAble tn the c~·· A2J $bared Tenant S<f\1CC: Tanfffor lhe 

statea offlonda. GC:Of'Jll. Nonh Carolltll and SoulbC.OW.. aDd mlhe Company's A.27 Shared 
Terw~t Sc:rvtce Tanfffor the statea of Alabama, K ky, Lownma. Mwtutppa and Tel\llCUCe 

~ Reulln- ts prulubtted from funustuna both 011 and IDeUURd rate KMCe on the wne bUJtneU 

prmuJCt to the same sub•cnbc:rs (end UKn) IS awed iD A2 of cbe Company's r anff e'<Cept for 
backup KrvtCe IS tndtC:ated ID the applicable Sti1C &lrift'Sect.ioc AJ 

5 If telephone service ts establtshed and 11 u subsequently dcurmined thai the class of scrvtcc 
rearnctton hu been VloWed.. R....scll« wtll be oouf\ecl ud bWlna for that JeTVtce wtll be: 
unmed111ely chanJed to the appropn.atc c:l&u of taYioe. Setvic~ c:ba1Je1 for ch&nacs bc:r4cen dau 
of scC'Vlce. bac:k btlltna. and tniCTCSt IS descnbc:d 1ft cbia eubaeedca ab.all apply 11 the Compan~t 
wle dJscreuon. Interest at a rate IS Kt fonh Ill Sectioa A2 ofcbl Genen.i Subscnbc:r St1'1c-, 

Tanff and Section 82 of the Pnvate Lt.ne Serv1ce TwUf (or die ipphcAblt state, compounded dAJI~ 
for the number of d.a)'"' from the bac:k btUma dal.c up 10 IDd U.:Judma the d.ale that RescUer 
acruall) makes the payment to the Compan). may be 111et1ed 

6 The Company reserves the nJht to pc:nodacally audil taVICCS purchased by Rcsellcr to cst.lbh'b 
aut.hcnllctty of use Sucn audtt ahaU no• occur more cb&o ODCC tn a calendar )'Cat Resellcr • 'Ill I 
make any and 1111 recorda and data avatiAble to the COG!fltoDY or the Company's audttora on a 
reasonAble bu11. The Company shall bear the coet o(aaJd audtt. 

8. Resold sctVlcet can only be: used tn the same martnc:r u specified 1ft me Company's Tan IT Resold 
seMces are subJect 10 the aa.mc: terms and condtuons IS ..,.. epeeiOed fo; such JeTVtces wben funusbt 10 

an ltldtVldual end UKr of lhe Company tn the approprta1e eectk.o ot the Company'• Tan ITs Sp«tfic Wlff 
fearurea. c: a. a UJiiC allowance per month. shall not be IQieplled &c:roiS muluple resold \Cf'VICea 
fl.csold 'Cf'1cn CIIUIOt be: used to aaJrCple traffic from tDOfe dlla ooc eod user custOmer u cept u 
sp«tfiN tn Sccuon All (A27 tn the state• of Alabama. Kdlatky, Loumana. M1ututpp1. and 

T ennes.ec) of the Company's T anff refe1T\Di to Slw'ed T.-& Serv\ce. 

C. Reuller may resell teC'Vlces only wttlun the Jp«tfic rcsak MrVice area u deftned lllllS cert.tficatc 

.... s 



D. T C'lc:phone numbers trarumllu:d '1.1 ..O) rC'.old ~" 1ce ftatuR vc Ultended i<>lel> for the u\e ot lhe end 
u.er ot 1he feature Rc·.,lc: ot lha\ niormauon 1\ prolubt~d. 

E. :--, ,, patent. cop)naht. trademark vr other propncwy nabJ &lliCC1lled. panted or olheN-uc tnuufc:~d by 
th1s Agreement Rescller 11 f!nctly proh1b11ed from uy UM, includlna but notlurutc:d to ulea. markctlll(l 
or 3d' en IS mg. of Ill) ReiiSouth name or tr3demark. 

\ . \laintcnancc of Scr,lcct 

~- Rcscller wtll adop: and adhere to the slllldatds 'on~mrcSln lht applicable BeiiSoulh \\ ork Center 
Interface Aarcerncnt rcaardmg nuuntcnancc and ms~llauoo ohcn1ce. 

B. Se!' ICC'S resold under lhe Company's Tan IT~ and fac1htia udeqwpmeot pro~ruSed by lhe Company shall 
be numLatoed b}' the Company 

C. Reseller or 111 end wen nuy not re=ge. m OH', d1aeonncc:t, rcuww or anempt to rcpa1r any fac1hues 
O\\lled by the Company. other than by coiUlC'(UOn or d1JCOMCCtioo to any tntcrfa.cc meiliU used, c~cept 
"uh the ~~ontten consent of the Company 

D. !«seller a£:ccpu rcapon'lbtluy to noufy lhe Company ohtNI&loat lhU ~that nuy result 1n a scrv1ce 
problem 

E. Resellcr .,.,,11 be the Company's sloalc: pomt of contaet for all repair c:alb oa behalf of Reuller's end uscn. 
The pL1tes •vee to pTC'VJde one another ...,,llltoll·frec coeuxt IIUalben for I\ICh purposn 

F. Rescller Will conw:tlhe appropnatc: repa11 centen 10 accontat. wuh procedures es~bhshcd by lhe 
Company. 

G. 1 -.~r aJJ repa11 teql.lftLS, Rcscller a.ccepts r pons1b1hty for lodbc:riq to the Company's prescrccntllg 
gu1deline~ prior to rcfcmnglhe trouble to the Company. 

H. The Company Will b1ll Rcscllcr for handhng troubles thai ant (OUDd DOt to be Ill the Company's ocf\lo'Oil.. 
pursWlllt to us )W\dard ume and ma.tc:nal cb.arJea The aWIItard tilDe and matenal charge-s Will be no 
more lh&n .... tat BciiSoulb clw)c:s toILS rcwl customers for lbe aamc ~eea. 

I. The Company reserves the nab110 contact Raeller's customcn, if deemed nectu&l}. for n:.lUltCO&IlCt 
purpose:• 

\'I. Euablisbmcot or ~rvkc 

A. After rcceiVUl8 cc:rtlflcation u a lou! exclwlac: company &ocn lbe lPPfOFI&te tel'llatory aac:ncy. 
Re~ellc:r Will prov1dc lhe appropnat: Company servu:c: ccn&u cbt ~ documcnlauon to enable lhe 
Company to eallbliah a muter account for RescUer. Such~ aball ilxlude the Appbc.uon 
for Muter Account, proof of authonty to provtdc telec:omrmmk*dool saviut, an Operatma Company 
Number ("OCN") wt~J~Cd by the National Exchanac Camcn AaocaabOO ("NECA") and alA.< 
c:.xetr.puon cerulicatc, 1fappltcable. When neceuary depo&it ~~~are mcL.lhc: Company ,.,If 
~gm talon a orden for lhe I"CIIIe of serv1cc. 

6. SCI' 1cc: ordc:n Will be m a standard format desliJlllcO by the COII!IIIDY 

C. When nouficauon 11 rece1ved f'Tom Rcseller that a cwrcnt ~of die COI'IIpUI}' .,.,,II subtcnbe '" 
Rc:scller's sc:tv1ce. atandard ac:l" 1cc: order tntcl''&lt for lhe appropnut cl,. of ten1c:c: .... ,u appl)' 
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D. The.- Company "'til not requtre end·user confirmation prior to ~lllbh~hmg ser. "e for Rescller 's end-user 
.:ustomer. Resellcr must. 1\('11.-;::\cr. be t~ble 10 demonsttatt end·uset auth~ruauon upon request 

E. Rc~eller wtll be the smgle pomt of .:on tac t \\lth the Company for all subsequent ordenna acuvuy resuluna 
m addtttons or chanjts to resold ser. aces e'tccpt chat tht Company wdl a.cccpta request dlfcctly from the 
l."nd user for con\ en ton of the end user's sen ·H:e liotn ~Uet to the Company or wtll accept a request 
from another CLEC for comers ton of the end user's setYitc &om Rescller to the.- other LEC The 
Compnny 11.111 nottf) Rescller that such a request has been~ 

F. I i the Company determtncs that an unauthonzed chlllat In locallef'Vicc to Rc~ellcr bas occWTed. the 
Company ,,, II ree-slllblish ~en ace wnh the appropriale localaervice provHier and ~~.,II assess Rcsc llcr iU 

the CLEC miuaung the unauthonzed change. the unawhori.zcd cbanac charge descnbcd 111 F C C Tanff 
No I. Secuon 13 or apphcablc: sllltc tanff. Appropriale aoateall'l'iq ch.at}es. as set forth 10 Se<:lton A4 
of the General Subscnber Services T anff. will also be lltiiMd to Rescller. These charges can be 
ndjusted if Re~eller pro' · . s sausfactory proof of wlhorlzatiotl 

G. In order to safeguard its interest. the Company re~CtVCS the riaht to secure the 01ccount wtth a suaUible form 
of sc.:unty deposal. unleu sausfactory credat luu already beeD atabliJhed 

Such security dcposll slulll lAke the form of an lmVOI;Ible Lcttn of Credit or other forms of 
'ccurity acceptable to the Company Any such tCCUriry dcpotit may be held dunaa the 
continuance of the scrvtcc as secunry for the paymeDt of Ill)' and all arnounLS accruang for the 
ser;ice. 

2. If a security C:epos11 15 rcqutrcd. such security depoai&ahall be made prior to the maugur .. ••on of 
ser.·ic:e. 

3. Such ~ecunty deposit may not exc:etd two mc!Uha' eslimared bilUna. 

4. The fact that a sccunty deposit has b«n made inn • .vay rclloves Rescllcr from compl)'lllg wtth the 
Company's rcgulauons as to advance paymenll 111111 rbo pt0m1>t paymttll of bills on prcsenwton 
nor d<>c1o 11 consurutc a waJver or modtficauon of the rqWir .,...CIJCCS of the Company proVldtng 
for the ducontinunncc of scrvtcc for non-pa~t of Ill)' IIJml due the Company. 

5. The Company reserves the ngbtto tOCrcuc the aecwitydeposlt reqwrement.s wben. mtu sole 
judgment. circWil5tances so W&rTIJlt .and/or grou mon&hly bi.llina bas increased beyond the level 
trutially UKd to determine the 5«uritty dqx>stt 

6 In the event that Rc:Kiler defaults on tiS account. aavice to RescUer will be tcnrunatc,' 1nd any 
sccunty deposilJ beld wtll be apphed to au accounL 

7 Interest on a security deposit sball accrue and be rcNnded Us accordance wtth the terms tr the 
appropnate BeiiSouth taniT. 

\'II Paymtnt And BWIJII Arran&cmcnu 

A. Pnor to aubmuuna orders to the Company f-or local scrvace, a muur ~~must be es ... bltsbed for 
Rescller. Thj' Rcsellcr •• rcqwrcd to proVlde the folloWUIJ before a mu1a' account u establisbed: proof 
of PSCil.,UC ccntlicauon, the Apphcauon for Master ACCOW:U., an Opcratina Company Number ("OCN .. I 
.ustgned by thc Nauonal Exchange Can1en Assoctatioo ("NECA j 111111 a cu excmpllOn ceru6c:ate, if 
applicable. 

B. The Company shall ball Rc~eller on a cWTent huas all applac:al»> ~ IDd credits. 
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C. Pa}ment o( all charges w1ll ~ the respon,aballry of Rbellet. Reseller shall nuke pa>ment to the 
Company for all sen 1ces b11led The Compan> I) not rcspomible for payments not re-ccaved b) Rneller 
from ReRIIc:r's cwtomer The C t>mpany "all not become involved 1n b1lhna dasj)utes that may mse 
ber\l.een Reseller and its cu.otomer Pa>'menu made to !he Company IS pllymcnt on account w11l ~ 
credned to an accounu receaable m115ter account and not to an end u.tet's account. 

D. The Company Will render balls each month on cstabh~hed bill days for each of Reseller"~ accounts 

E. The Compan~ wall b1ll Rescllcr. an advance. chMges for all KMen tO be pro\ aded dunng the ensutng 
btllmg pcnod except chargeS BSSOCI~ted V. llh ~en ICC U$88~. wflk.h <:h&ran wtll ~ balled In .uTean 
Charges w1ll ~ calculated on an md1vtdual end user llCCOU!U level, including. af applicable. any ~harge' 
for usage or uuge allowunces Bei!South v.all also b11l all ciwJu, inc:luding but not hmned to 911 and 
E911 charges. telecO!lU11UOICi:\liOOS relay charges. and franchise rea. to Rtsellr:T 

F. The payment wall~ due by the next bill date (a .c .. same dale 1tJ. the foiJowina month a.s the ball date) and 
as payable m unmedaately nvaalable funds Payment IS coasidcTed to have been nuulc \I. hen recea\ed by the 
Company 

I. If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday. the 
payment due date shall be the first non-Hohday day (\)tlowina such SWiday or Holaday. If the 
payment due date falls on a Saturday or oo a Holiday Wblcb Is ot:terved on Tuesday. Wednesday. 
Thursday. or Friday, the payment due date shall be the 1ut DO~Holiday day precedms •uch 
SarurG.ay or Holiday. If payment IS not rece1ved by the payment due da!t', a late payment pcnalry, 
u set fonh an I. folloWUI&. shall apply. 

2. If Reseller requestS multiple btllio& media or additlooal coptn ofbiiiJ, the Company Will pro111dc 
these at an appropnate charae to Reseller 

G. Billing Dasputes 

I. Each Party agrees to noufy the other Party upon tbe ~of a balhng daspute In the 
evem of a billing dispute. the Parues Will endeavor to resolve the diSpute Wlthlll sury ( 60) 
calendar days of the Ball Date on wluch such dUputcd ebatJet appear. Rcsoluuon of the 
daspute as expected to occur at the ftrst level of """'lf'"'C"1 resu!tina Ill a rc:co!TUtlCDd&uoo for 
seulement of the d1$pute and closure of a sped& bi11UIJ period. If the issues are not resolved 
\vtthm the allotted ttme frame, the following raoludocl procedure will ~gw: 

I I If the dispute 11 not rcsol~d Within suty (60) dayt oftbe Bill Date, the duputc Will be 
escalated to the JCCOn.d level of managemcnJ for acb of tbe ~uvc Pantes for rcsoluuon 
If the dispute is DOl rcsolved within ninery (90) days ortbe BIU Oatt, the diSpUte Will ~ 
escalated to the tlurd level of managermnt for cac:b of !be resp«Uve Pantel for rcsoluuon. 

I 2. If the dispute 11 oot resolved wttlun one hundml and twcnty(l20) da)'1 of the Ball Date, the 
diSpute will be eacalated to the founh level of~~ for f'ICh of the rcspccuvt Panaes 
for resoluuon. 

2 If a Party disputes a charge at1d does not pay such ct.te by the payment due date, 1uch 
charges shall be subJect to late payment charges u ut forth in the Late Payment Clwjes 
prc.v1sion of thts Allaclunent. If a Pany dasputa cbarJu l1ld the dispute 11 resolved in favor of 
such Party, the other Pany shall CTedit the btll of the dilp!!lftl Party for the amount of the 
dasputcd charges alona wtth any late payment chatpl aseued no l.aleT than the second Ball 
Date after the resoluuon of the dupute AccordinaJy, lf a Party dispute~ ch&raes and the 
dtspute IS resolved in favor of the other Pany. the dilputi.aa Pany sball i)a) the other Part) tho= 
an1ount of the disputed ch&rac• and any usoc111ed lUI p~a)'IDml cbarsn uscucd no l••n than 
the second ball payment due date after the !\.'SOlution Of tbl ditpu.l.e. BciiSouth shall only IUKU 
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cmc:resc on pre:' cously IU-cs~d lace pa)mc:nc charsa In 1 Sll.tc: where: 11 hlU authomy punuam 
co 1ts can tTs 

H. L'pon proof of ta." cxcmpc cc:ncficauon r'rom Rc:.cllc:r, the COWimOWit b1llc:d co Rcsc:llc:r wtll 001 tnclude 
any uues due from the end u~c:r co rcOecc the lin c~empt c:cnitkadon and local tax laws. Resc:llc:r w1ll 
ot ~ll!ly responsible: for the: computation. tradong, ~iq. and paymml of ta.\es apphable 10 
Rc:sc:llc:r's end user. 

I. .-\) the: CUSIOmer of record. Resc:llcr Will be responsible ror. and m.nil to the Company. all ChiiJel 
applicable 10 u.s rc:sold services for emergency servcces (£91 I and 911) llld Telecomrnurucauoru kc:lay 
Scrv1ce (TRS) lU "ell a.s any other charges of a Similar n·rure. 

J. If My pomon of the p.~yment i5 rececvc:d by the Compaay lfltr the payment due date a.s sec fonh 
precc:dmg. or if any ponton of the payment 1.s received by lbc Company In funds thacuc: not 
immediately available to .be Company. then a lace paymcat penalty shall be due to the Company. The 
lace paymcn1 penalty shall be the ponion ot the paymcm not ""ived by the payment due date 1unes a lace 
factor The late faccor sball be lU sec fonh m Sccuon A2 otdle Oenetal Subsc:nber SCf'Vlces TiUlff and 
Secuon 82 of the Pnvace Line Sc:rvcce Tanff 

K. Any swtcchc:d access dW'JCS UIOCtaled wilh ancerexc:hanp c:IITicr IICceta to the retold locaJ exchange 
lines wtll be belled by. and due to. the Company. No additiolliJ cbataa ue 10 be a.unsc:d to Resellcr 

L The: Company Will not perform billtng and collecuon ~for ReKIJcr u a result of the exccuuon of 
this Aareernent RequestS by the Reseller for wutance with bill.lq ICMces abouJd be refernd 10 the 
appropnate entity or orcranonal group ...,,chm the Comp~Dy. 

;\t. Pursuant co 4 7 CFR Secuon 51 617. the Company well bill Raclltr end~ common hne daraes 
1denuc:~l 10 the end•user common I me charges the Company bUll lu endaUJen. 

" In general. the Company Will not become tnvolved en dispulft benwcn Reseller and Reseller's end-user 
customers over retold services. If a d1.spute does ansc: thas caDDOt be ICttled witbouc the: ~nvolvemenc of the 
Company, RescUer shaJI conii.Ct the des1gnated SetVIcc Center fOtraolution. The Company will m&k.c: 
every c:ffon co assiJt in the resoluuon of the d1spute and wiU woricwitb RescUer to resolve the maner tn a.s 
umcly a ITWUler u posa1ble. Resellc:r may be requtred co submit cSocumenw..~n co subsc.anuate the claun. 

\ ' I ll . Dlscontlnuanc:e of Sen-ke 

A. The procedures for discontinuina service 10 an end user ue u followa: 

1. Where possible, the Company Will deny sc:n1ce 10 Raeller'a eod user on behalf of. and at the: 
request of, Reseller. Upon resloBuon of the end UKI"t aervic:e. restoraJ cbarJe' Will ap,Ly and Will 
be thc responsibility of Resellcr. 

2. At the reques1 of Reseller. the Company 11o11l dtaconoer;t 1 Reselter end-user customer 

3 All rc:questJ by Resellcr for dcruaJ or dJScortnectton ohn cod u.aer for nonp.aymcnc mUJt be ID 

~11ng. 

4. Rcseller will be made solely respontibll for notifyina me mel~ of the proposed duco~uoo 
of the scrvtce 



The Company "111 conunue to process calls ma..!c 10 the Almoyancc Call Center and ,.,11 ad\IK 
Reseller "hen 11 LS detemuned lh.u annoyance calls IU"e on~ &om one of 11s end ~ae(s 
locauoru The Company stall ~ tndemmfied. defended lftCI held harmless by Reseller and. or the 
end ~aer llpinst any cla1m. loss or damage IU'Uinll &om~ d\ia in!onnation 10 R~ller. h 
1s the resporuib11ity of Resellcr to take the corm:uve ICtion CIIIICCAilY wilh liS customen who 
make annO)'lng calls Fa1lurc to do so 11o1tl rnuh m the COfJIPilly't disconnectmg the end la((s 
seTVICC 

6 Bell South may diSConnect and reu.se fac1h11es when the C..:Uiry IS In 1 d.erucd stare and Bell South 
has rece1\cd an order to estabh$h new servtce or lrll1lferof~ce from a cu.stomer or cu.stomer's 
CLEC 111 the same address scrv1ced by the dented facUiry. 

B. The procedures for di,conuntJing aervtce to ReJeller an: as followl: 

The Company reserves dte nght 10 stJSpcod or terminate savke (or aonpaymcnt or m the event of 
prohibircd. unJawf\11 or 1mpropcr IJSe of the fac1hues or ICtVb, lbuse of the fac1hun. or any other 
\ 10latJon or noncompliance b)' RescUer of the rules and rtpillliofts ofcbe Company's Ta.nffs. 

2 If payment of accounr IJ not r«c1ved by the b1ll day in dill IIIOCltb after lhc ongmal btll day. 
BeiiSouth may provide wrirttn nouce to Rcseller that lddilioaai ~RJibdoiU for servtce will be 
refused and that any pending orden for servtce Will DOt be~ if paymenr is not rcc.e1ved by 
the fifteenrh day followma the date of the nouce. In addidoll &illSoutb may, at the same ume. g1ve 
tlurty d.lys notice to the po.'r'SOn de11illf.led by RaeUer co reOcn't CltOdces of noncomphanc.e, and 
discoollniJC !he provision of eJustina seTVtCCS to RacUer M 101 tin theYeat\er 

3 In the case of auch discooWUWlCe. all btlled charges, u well •IPPUcable temun&tJon charges. 
shall become due. 

4 If B.c:IISoiJth docs not discooiUliJC the pro\Uion of tho acrvicel invol~ oa the date specafied tn the 
thirty days ' notice and Raeller's noncompliance conti.lwa. IIOfhiDa coruained bcn:m shall 
preclude BeiiSouth'a nght to dllc ... nuntJC the provuioc of !he loti'Yic:a to Rac:Uer Without further 
nvtice. 

S. If payment 11 not received or lmUIIIemcnu made for pa)ma by tbe dace a•ven m the wnnen 
nouflcation. Reacller'a tei'VItes Will be d1sconunued.. Upoa dbcoado•.I&DCC of 5CTVICC: on a 
Rcseller's account, serv1ce to Reaeller'a end \lSe11 will lie deGied. The Company Wilt also 
reestabliSh a.ervice a1 the requesr of the end ~aer or R.eteller upoo payment of the approprwe 
connecuon fee and subJect to the Company'• normal applJr:ariols procedures. Rcseller as solely 
resporu1ble for noufymg the end ~Uer of the propo«cd d.ilc:cmDection of the servtce 

6. If within fifteen days after an end ~JSC(s servtce bu bca1 daied no c:ootac:t has been made m 
referenc.e to restorina serv1ce. the end lac:(s servtcc will be dbcoMect.ed. 

IX. liabUity 

A. The liability of the Company for damaaes arislllg out of mtsabt, omilsbv. uuenuptions. [)reempuons. 
delays, erron or defects in 111.nsJJUJtiCO. or fa•lwa or dc&cu iD &cillties funwhed by the Company. 
~cumng In the coune of fumuluna serv~« or other ft~eiUtiel aDd DOt cal.lled by the OC!l.hgence of 
Reseller, or of the CompaAy 111 fiilina to tnllncain proper IUAdardl ofmaiDictlaoce IDd opera11on IDd 10 

exe~IJ.e reuonable superviaaon sbaiJ Ill oo evan e:xued ID IIDOUDI cquivalomlto t.bc proport1ona1e cla.ric: 
to Reseller for the period of service elwin& which sueh ~ Olllialoa, lntmUpc:ion. preemption, delay. 
error or defect lD IJ'INmiulon or defect or (aliW'C m faclll.del occur. Tbe Compauy sbaiJ oot be hable for 
damage lriuna out of ftUI&aktt, onumons . .n~errupuona, ~delays. erron or defec11 u. 
transmission or other 11\1111)'. Lnoeludma but not IUTUted 10 inJuries tO pct'IOCI' or propeny from vot.aac:s or 
currents tBnSm.itted over the aen1ce of the Company. (I) QUJOCl by C'IIIWCDC1·provu:ied cquapcncnt ( CAcepc 
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\\here a contnbullniJ cause ·~ the m.alfuncuonma or a Cocnpmy-proYl<kd c:onnc, una IITill&ement. m 
"h1ch e\C~nt lhc: habth~ of the C<>rnpan} )hall not exeted us amount cqu.al to a proponaonal amount of the 
C omp&n)' b1lhna for the pc:noo " ' .en ICC: durn~ ~htc:h Mb mbWie. oauuton. lntc:m~puon. prc:c:mr·•.,n. 
dc:l11y. error. lkfc:c:t m trllUmUltOn or IIIJUf) ~cun), or (2) not pttWtlled by customer·provtdcd 
equipment but whiCh ~ould ha1 e been pre1 entc:d had Company-provided cqutpment been uJc:d 

8. The Company shall be m&mnlficd and sa1cd lwmJeu by Raeller apwt any and all clamu. ac:uoru. 
causes of acuon.li..maiJCS. habthucs. or dei'T\IIld$ (tncl~ the< -u. cxpmses and reasonable anomcy 
fees. on account thcrtoO of " ha1e1 er lond or nature tlw Ql)' be mack by an)' tlurd party as a rcsuh of the: 
Company's fumllhma of «n 1cc ro Rc~llcr 

C. The Com pan)' ~hall be mdcmn1flcd. defended and held hlnDiea by RcKIIer and or lhc end user aaauut 
any cla1m. loss or d&maae anstniJ from the: usc of~ oft'ent.l for male m1ohtna 

ClatmS for hbel, slander. mi"Uton of pmacy or~ of copynJht ansma from RClellcr's 
or end user' a own conunurucauoru 

2 Clatma for patentmfnnaement ansma liom acta coinlbiruq or 11.11111 Company scn1ccs Ill 

coMc:c:llon ~Allh facthllct or cqutpment fumtsbcd bY cbt cad uur or Rc:KIIer 

3 All olhc:r clauns an una out of an act or orrumoo of Radler or ill end user Ill lk ; outiC of USU\8 

SCI""'CCS 

0 . Rescller accepts rcsporutbJIIly for prol'ld!nJ access for maiNDtDce purpoKS of any sen tee rcsold under 

the proVISIOns of tlus Tan IT The Comp&n) shall not be rapoa:ublc for ltly wlure on the: pan of Rneller 
1.1.1lh rcspect ro any end user 01 Rescllcr 

X. fru lmrot or Proprietary IDd CooOdtotlalloformatlo• 

A. Bolh Pantel apec lhal 11 may be nccena.ry to pro11de each otbcr dunq !be tenn of llus Ajp"ecment wtlh 
ceruun conlidenual tnformauon. U!Ciudmg trade secret tnfotmlldon, i.ncludJna but nor hmitcd ro. trduucaJ 
and busUlCSs plans, tcchntcal mformauon. proposah. spect~Jcatioat, dnwmp. proccdurcs, cusaomer 
account data and hke tnformanon tbcrcan&fic:T coUccuvely rdlrred 10 • ·wormauon'') Bolh Parues 
agree that alllnformauon aball CJ!bcr ~ tn wnlllla or other llltlible fonna1 and clearly m&rlt.cd wtlh a 
confi<knuaJ, pnvatc or propnetary lcamd, or. when lhe lnfonDadoD 11 commurucatcd orally, 11 shall also 

~ commuruca~d that the lnformauon 11 conlidcnuaJ. pnva.te Of pniPIIII:IaiY Tbe informa!Joo W1U ~ 
rcrumc:d ro lhe owner wtth.n a rcawoable ume Bolh PatUa llfi'C tbll dill: Won:oauoo shall ~t be 
..:opted or reproduced tn any fo:m. Bolh Parut>s qrcc 10 rcc:ciwtutb blbmauon &Dd not d!J(Iose such 
lnformauon. Both Parucs aarec 10 pro~eerthe lnfonnauoo I1Ctived from dWnbuuon. dtscloaure or 
dJSJC1JUD&UOn 10 anyooc CJtC:ept emplo)Ut of lhe Parucs with a need 10 !mow such l.nforma11on and wtucb 
ernployea •arec to be bound by the tmns of tlw Sc:c:uon. Boch P.uet will usc the same st&ndard of ~Vt 
10 protect l.nfonnarion received u they would usr: to proteCt dwir own conl'ldcnual and propr.ctary 
Information 

8 . Norwtth.standma the forcaolliJ. bolh Parucs aarce that there wtll be 110 obl~JWon to protect any ponton of 
the lnformauon that 11 ctthu: 1) made pubhcly available by the OWDCr of the Lnformauon or lawfUlly 
d1.cloK'd by a no~ to tlut "arcemenr, 2) lawfUlly obWDid &om any IOUI'"...C OOJ.er lh&n lhe owner of 
the lnfonnauon. or J 1 pre\ tou.sly lcnown 10 the recC1VUlJ Pany widlou.t ID obltpuon 10 k.cep 11 

conflcknual 

XI. Rnolutloo of Ohpucn 

EJ~cc:pl as othcrwtse stated In tlus Aarcemenr. !be Pa.rtlCS qmD Lbll it 1111 dispute IIUCt u 10 lhc 
mtr:rprctat ion of any provis1on of tlus A.arcemtnr or u to the~ impiemmwion or llut Aarecmcnt. 
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cuher Part) may pcuuon the ConunLSs1on for a resoluuon of the dispuu. Hov.~er. each Patty reRI"e' Ul) 

nghu 11 may ha\e to '~k JUd1cutl re1 tt" of ln) ruhna made by cbeCot:nnUUton concemmstiUJ 
-\j,'ftc:ment. 

XII. Limitation of l'tt 

The Parttcs agree that Lhu \ifecmrnt shall not ~proffered by chhcr P~~ty 10 another Jumd1ct1on as 
c1 1dcnce of any con..;eu•on t r asa -.-.,u,er of o.ny pos111on Ulka by &be other Pany m lh.at JunsdiCIIon or for 
l ny other purpose 

XIII. Walvtn 

A fallure or delay of either Party "'enforce any of tbe provislons bereo( CD aercise any opuon wtucb u hcf'c111 

provuied.. or to requite perfonnance of any of the provuiOQI bcnlortblll iD QO way be cocuoued. 10 be 1 watver 
of such provu10N or options, and e~eh Party. nofWle.hstaDdiet Mil &ikn, Wl.l have the njhl ~ 10 

uu1st upon the spcc•t1c performance of any and &II of the provisloal ofdl& AJreemen1. 

XIV. Govtroln& Law 

This AiJeement shall be ao'-emed. by, and consuued and cn!cmed iD acconianr:c with. the laws of the State 
of Georg1a. wuhout regard lO 1ts confl1ct of laws pnnc1ples. 

XV. Arm's Ltn&tb Necodatlont 

This Agreanent was execuled. after ann's ICfllth negouarioas bcrMeo lhe UAdeniiJltd Parties and reflects 
the concluston of the undentpd lh.at t.lus Asrcemeot 11 tn thc bclllrlt.eruiJ of all paruea 

XVI. :'l=otlces 

,.\. Every nouce. consent. approval, or other communicauoas requited Of eonte~lated by t.lus Aarttmcnt 
shall ~ 111 wntin& and sball he dch\'CT'td 111 penon or ftYC:n by pott.1p prcpa.Jd nwl. add.reued to 

BeiiSout.h Telecomttlurucations, Inc. 

CLEC Account Team 
9"' Floor 
600 North 19* Stree1 
Btnrungham. AL 35203 

Advwed Commuokauna T ecbruques 

Chuck WUiilmt 
6 79-4 Piccadilly 
Houston, TX 71061 
(7 13)649·l2&J 
(713) 649·31 19 (FU) 

or at such other address u the: Intended rec1ptent preVIously llhall t.w dcaiJ!Wed by ,.nnen nouc.- 10 the 
olhcr patty. 

8. Where specifically requiml ooucea shall be by certtfied or rcabcet'!d mail. Uftlcu olherwtse proVIded lt1 

this Aarecment. ootice by mail shall be effecuve on the date il ilolfu:ially recorded u de1tvered by rerum 
rece1pt or equJValeru, and tn the absence of ruch record of dcUvwy, itlhall be presumed to have been 
d.-11 vered the fifth day, or next busu~e" day after the fifth day, after II was depoaited 10 the r.wls 

XVII. Amtndmeou 

Vcnton Sq>~cmbn l o, 19'11 Pap 12 



:\\ 11 I. FULna or A&r«mtal 

Upon ex~ullon of this A~ementll \hall be tiled l.l.llh the appropriate ltate reaulato ry llllf'ncy punWillt to 
Lhe ~uuements of Secuon 252 of the Act 1 r the ff'iiJI&tory IJ!tllCY Imposes any filmg or pub he mtncst 
nottce fees regardmg the fihng or approval of the Agreement, .aid costs shall be borne by Ad\'at!Ced 
C ommunicaung T echll1ques. 

XlX. Entin• Airttmrnt 

Thu Agreement sell fonh Lhe enure understandmg and tuperacdet prior qreements bet~.~.cen the Part•o 
relating to the subJect matter contamed ~em and merges all prior d.lsaw10ru t>--rween truom. lllld nc11her 
Party shall be bound by any defirution. condition. provision. ~tation.. Wl.l .ulty. covenant or pronuse 
other than as expreuly sLated 111 l:hu Agreement or a.s IS con~ly or subsequently set forth tn 
"nung and executed by a duly aulbonzed office.r or represenwi\'e of the Party to be bound thereby 

The followma SetVICCS an: included as optiont for pwchae by Rnclle1 Resellcr shall cl~t s.ud 
sei"\1Ces by wnnen request to Reselkr"s Account Man.qcr: 

Optional D&~ly Us.age Ftle (OOUF) 
Access Daily Unae File (ADUF) 
Line lnfomwion Database (UDB) Storqe 
Centnliz.ed Meuqc Diauibution Servi.ce (CMOS) 

N~~E: ____ J~r~r~a~H~ra~dur~UL-______ _ 
Pruned Namr 

TITLE: ____ _.Do.:.IILr~ts~toX~r.__ _________ _ 

DATE: __ 3"-/f-1_7-1/~.-et~'f _____ _ 

Vm 10n September 16. 1991 

DATE:.--1--'14~/ci~Cj-L-----



APPLICABLE OISCOUNn 

EXHIBIT A 

Paae I o f I 

11-e telecommurucalloru sctvlccs &\'&liable for purclwc by RaeDer for the purposes of reule to Rcseller 
end users shall be .:AVailable at lhe followmg d1scount o tT of lhe n:lail ,.ce. 

DISCO I liNT-
STATE R£SfDENC[ IIUlill'll:!ill OAI 

ALABAMA 16.3% 16.3% 
FLORIDA 21 .83°/o 16.&1% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79~. IS.S4% 
LOUIS lANA 2072% 20.72% 
MISSISSIPPI IS 7S"Io 15.75~. 

NORTH CAROLINA 21.S"'• 17.6% 
SOUTH CAROUNA 1 4 .8°~ lU% 898% 

TENNESSEE-• 16% 16" 

• When a CLEC provides Resale service 111 a crou boundary area (._IN& are pan of !he local SC1Vina area of 
another state's excbanae) lht n~e~ , n:,W.uoru and discounts for tbl wifllDa swe will appiy. 9tlli.oa Will be 
from the servina state. 

•• In Tennessee. 1f CLEC proVIdes its own operator S>ef'Vlces and ditectoly ta'Vkel., tbe dilocount sbaJI be 21 .S6% 
CLEC must prov1de wrinen nouficauon to BciiSoulh wtth.in 30 daya prior 10 providina its own operator serv•ccs and 
directory services 10 qualify for the higher discount rue of 2l .S6~~ 

OPERATIONAL SUPPORT SYSTEMS(OSS RATES) 

ElK IT ODie Muul 
Ptr LSR rec.lvrd from tilt CLIC Per LSR rectlvtd from tile CLEC 

by ODt of tlbt OSS I.Dtendlft by IDHIU Otlltr tJaao ODt of tM 
latufaett OSS I.Dteraettve I.Dtufaett 

OSS Order Char&_e S7.4S $19 99 

Ln a.ddiuon to the OSS cbargea, applicable discounted anvice order IDd ~Wed dfscountcd cbarge11 apply per the 
UlniT. 

Vcn1on FdH\wy 26. 1999 Pqcl4 



Typt of Al FL GA KV 

~xblblt 8 
Page I of 2 

LA 
s~n1ct Resal~? Dtscount'> Resale? Ollleount? Resale? Dl~ Raalc? Ducount? Resale? Dti«'Unt~ 

I Gr:mdfalhercd SCJ'·tccs (Note I) Yes Yes Yes Yes Yea Yea Yes Yes Yes 
2 Contr11et 51!1' 11:e Arnngcments Yes Yes Yes Ye!. Yea Yea Yes Yes Yes 
J Promotions - > 90 Dayi(Note 2) Yes Yes Yes Yes Yea Yes Yes Yes Yes 
.: Promotions - < 90 Days (Note Yes No Yes No Yea No No No Yes 

21 

s Lttehnc Lank Lp Sc:rvius Yes Yes Yes Yn Yea Yet Nott4 Note 4 Yn 
6 911 , E911 Sc:rvtces (Sec Note7) Yc:s Yes Yes Yes Y• Y• Yes Yes No 
7 Nil SC1'1Ces (See Note 7) Yn Yes Yes Yes Yea Yea No No No 
8 Ad Watch"-. Svc:{See Note 6) Yes No Yes No Y• No Yes No Yes 
9 Mc:moryCall• Sc:rv1cc Yes No Yes No Y• No Yes No Yes 
II) \lob•lc Sc:rvu:ct Vet No Yes No Yes No Yes No Yes 
II Federal Subsenber Ltnc Chrges Yes No Yes No Yes No Yea No Yes 
12 l'on-Rccumng Charges Vc:s Ye!. Yes Yes Yea Y• Yea Yes Yes 

13 End lJser Lme Charge- Yes No Yes No Yea No Y• No Yes 
Number Porabiliry 

Typt or MS NC sc TN 
Sen'b Resale., OitcOUn~ Resale? Dilc:oun~ ~? Oltcoualc? Reule? DiJCOU'l~ 

I Grllndfathercd SeMc:c:s (Note I) Yea Yea Yes Yes Y• v. Ya Yes 
2 Contr11ct Service: ArrangcmenlJ Yes Yes Yes Ya Y• ,.... Yea Yes 
J Promotions - > 90 Days( Note 2) Yea Yes Yc:s Yes Y• Yes Yes Note) 
-l Promotaons · < 90 Days (Note: Yea No Yes No Y• No No No 

2) 

s L•fc:line/Link Up Scr.ic:cs Yea Vc:s Yc:s Yea v .. Y• Yea Notc4 
6 911/E911 Scr.icca !Sec Note7) Yes Yea Yes Yes Y• Yes Yea Yea 
7 N II Services (Sec Note 7) No No No No Yea Yes Yea Yes 
8 Ad Watch~ Svc (See Note 6) Yes No Yea No Y• No Yea No 
9 Mc:moryCan• Service Yea No Yes No Y• No Yea No 
10 Mobile Services Yes No Yea No v. No Yea No 
II Federal Subscriber Line Ch_r&cs Yes No Yea No Y• No Yes No 
12 Non-Recurring Charges Yea Ye.. Yes Yea v. Yes Yes No 
IJ End User Line Ch&tJc- Yes No Yea No Y• No Ycs No 

Number PO!Ubilicy 

Appllabla Not•: 
I Graodfarbued -~ c:an be raold only 10 edstina •ubtc:nbers of rhc: lf'llld~ .avice. 
2 When: available f« n:aale, ptoeedtla will be made available only to end \IIC'I wbo WOC&Id haw qualified for 

the promocion had it been provided by BcliSouth diRittly. 
In Tenneuce, lon&·tmn p~ (offered for IliOn) than ninety (90) days) mayt.obc~Acd 11 one ofrhc foiiC'Wins rates 

(a) the swcd wiff rate:, leas rhe wholesale diJCOU111; 
(b) the promotional rare (the promotional rare offered by OeliSOUlb wiU not be cliJcounted funher by the wholesale 

diSCOunt rate) 

Vm10n Fclwwry 26. 19'19 

YC!._ 
Yes 
Yc:s 
"'o 

Yet 
No 
:-lo 
~0 

No 
!'lo 
No 
Yes 

No 



EXHIBIT 8 
Paa~ 2 ~o f 2 

~ llftllnvllnlo. Lp sef"ICCS m.lY be olfer-cd on I) 1o 1hosc s~t.s.:nbco ~~oho me. IN criteru dial BciiSou1h curTc:nlly apphcs 10 

w bs.:nben of 1hcsc services. In Kc:nNC:ky, the RescUer •~ rcsponslblt for tvedlna iiJown Lifcltnc and Lmk Up bencfiL In 

T cnnnsec. RescUer shall pun:lwc BciiSouth'• Messaae Ra•e Sm 1ce liN ....r ltlift' r&IC. less the wholesale discount Ra<llcr 

"'us1 funhcr discount the wholesale Mnsaae Rate Scrvtcc 10 L tfchne ~OIMR Wlch a dlsc:oun1 wlliehtl no leu 111M the mtnimum 

o.lt~ounl r'tal Bell South now pro\ldes, ~llcr IS rnponsrblc (rx rec:ovcriftl the Sublcnber Line C'hatJe from the Nauona.l 

E \.:hange Carner~ Auoc:ration •ntcnwc toii1Caltment pool JI&Sl u BciiSoUdl docs IOday The nwnmum rate t/111 Retellcr may 

<harae for Lllehne Scr. itc ~I be capped at the Oat rcwl rate offered by leiiSoudt 
~ '!lome of Bell South's local c:xthanae and tolllclccornmunttauons Ml"tl..._ .. 110( available in mutn «niT'Il otflcn and .,., 

h \.J~atch\\4 SCT\tc:c: 11 tan !Ted u BciiSouth• AIN Vtrt\111 Number Call o.IJ ~ 
• £ dut~onJ for Nll/91l1E'Ilii"C a.lto apphablc tD cqutpmcnt au«IM!IId w4lh dw~ 
~ In South Carolina. CSAJ lTC a>-~lablc: fc.f rnale at the CSA spec:ttic raalt ~ of8.91"• The lt&tc lpCCific resale drtcount 

r~tc •pplies to Special Aucmblict. 

......, 
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