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REPORTING 

March 29 , 1999 

Mrs. Blanca S. Bayo 
Director, Division of Reoords and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

q10 311-Tf 

Re: Approval of the Resale Agreement Negotiated by BoiiSoulh Telecommunications, Inc. 
("Be11South'1 and Rebolr'ld Enterprises, Inc. d/b/a REJ Cammu'lications d/b/a REI 
Communications Plf'SU8tlt to Sections 251 and 252 d the Teleconvnunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the TelecommunlcatJons N:J. of 1996, BeiiSouth and 

Rebound Enterprises, Inc. d/b/a REI Communications .. abnittJng to the Florida Public 
Service Commission their negotiated agreement for the pudlase of BeiiSouth's 
telecommunications seMo8s for the purpose of r9l8le to end users by Rebound 
Enterprises, Inc. d/b/a REI Communications. 

Pursuant to section 252(e) C'f the Ad, the CommJsalon Is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Retxx.l'ld Enterpnses, Inc. d/b/a 
REI Communications within 90 days of Its submission. The Ad provides that the 
Commission may only reject such an 8('"8ement if it finds that the agreement or any portjon 
of the agreement disaiminates against a telecommunicaticnt C3frier not a party to the 
agreement or the implementation of the agreement or any pottJon d the agreement is no• 
consistent with the public Interest, convenience and neoettlty. Both parttes aver that 
neither of these reasons exist as to the agreement they have negotJated and therefore, are 
very hopeful that the Commission shall approve their agreemerL 

Very truly yours, 

1J~t!J~ZIT 
~ED -

Of RE(,ORDS 

DOCUMENT Nl. u ~r R DATE , 
M29~ 

fPSC-RECOROSI~lPORTI~G 
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THIS AGREEMENT Is made by and between Bei!South Telecommunications. 
Inc .. (""BeiiSouth~). a Georgia corporation. and Rebound Enterprises Inc. d/b/a REI 
Communicatlons. a Florida corporation. and shall be deemed effective as of ----

. This agreement may refer to either BellSouth or Rebound Enterprises --------Inc. d/b/a REI Communications. or both as a ~Party" or "Parties. • 

WITNESSETH 

WHEREAS. Be!ISouth Is a local exchange telecommunications company 
authorized to provide telecommunications services In the states of Alabama. Florida. 
Georgia. ~entucky. Louisiana. Mississippi. North Carolina, South Carolina. and 
Tennessee; and 

WHEREAS. Rebound Enterprises Inc. d/b/a REI Communications Is an 
alter native local exchange telecommunications company (•REI Communications") 
authorized to provide telecommunications services In the states of Alabama. Florida. 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina. and 
Tennessee; and 

WHEREAS. the Parties wish to resell Be!ISouth's telecommunications services 
and/or Interconnect their facilities, purchase unbundled elements, and exchange traffic 
specifically for the purposes of fulfilling their obligations pursuant to sections 251 and 
252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE. in consideration of the mutual agreements contoir.ed 
herein, BeiiSouth and REI Communications agree as follow\J: 

1. Purpose 

The Parties agree that the rates. terms and condltJons contained within 
this Agreement, includin~ all Attachments~ comply and conform w1th each 
Parties' obligations under sections 251 and 252 of the Act. The resale, 
access and Interconnection obligations contained h~rein enable REI 
Communications to provide competing telephone exchange service to 
residential and business subscribers wf!hJn the territory of BeiiSouth. The 
Parties agree that REI Communications will not be considered to have 
offered telecommunications services to the public In any state within 
BeiiSouth's region until such time as It has ordered services tor resale or 
Interconnection facmtles for the purposes of providing business and/or 
residential local exchange service to customers. 
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2.1 The term of this Agreement shall be two years, beginning __ _ 

2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement. they shall commence 
negotiations with regard to the terms. condltlona and prices of resale 
and/or local interconnection to be effective beginning on the expiration 
date of this Agreement rsubsequent Agreement"). The Parties further 
agree that any such Subsequent Agreement shall be for a term of no less 
than two (2) years unless the Parties agree otherwise. 

2.3 If. within one hundred and thirty-five ( 1 35) days of commencing the 
negotiation referred to in Section 2.2. above., the Parties are unable to 
satisfactorily negotiate new resale and/or local Interconnection terms. 
conditions and prices. either Party may petition the Commission to 
establish appropriate local interconnection and/or resale arrangements 
pursuant to 47 U.S.C. 252. The Parties agree that. In such event. they 
shall encourage the Commission to issue Its order regarding the 
appropriate local Interconnection and/or resale arrangements no later tha11 
the expiration date of this Agreement. The Partios further agree that in 
the event the Commission does not issue its order prtor to the expiration 
date of this Agreement, or If the Parties continue beyond the expiration 
date of this Agreement to negotiate the local Interconnection and/or resale 
arrangements without Commission intervention, the terms, conditions and 
prices ultimately ordered by the Commission, or oogotlated by the Parties, 
will be effective retroactive to the day following the expiration date of this 
Agreer:nent. Until the Subsequent Agreement becomes effective. the 
Parties shall continue to exchange traffic pursuant to the terms and 
conditions of this Agreement. 

3. Ordering Procedures 

3. 1 REI Communications shall provide BeiiSouth Its Carrier Identification 
Code (CIC), Operating Company Number (OCN), Group Access Code 
(GAC) and Access Customer Name and Address {ACNA) code as 
appllcat>le prior to placing its first order. 

3.2 Detailed procedures for ordering and provisioning BeiiSouth service$ ore 
set forth In BeiiSouth's Local Interconnection and Facility Based Ordenng 
Guide and Resale Ordering Guide, as appropriate. 

01/21/99 



and Condlhona • Part A 
Page 3 

3.3 BeiiSouth has developed el3ctronlc systems for placing most resale and 
some UNE orders. BeiiSol. h has also de~reloped electronic systems for 
accessing data needed to place ordera ln~udlng valid al'jdress, avarlable 
services and features. avail< ble telephone numbers. due date estimatron 
on pra.order and calculation on firm order, and customer service records 
where applicable. Charge fo Operational Support Systems (OSS) shalf 
be as set forth In this agreement In Exhibit A of Attachment 1 and/or In 
Attachment 11 . as applicable 

4. Parity 

5. 

The services and service provh lonlng that BeiiSouth provides REI 
Communications for resale will :le at least equal in quality to that provided 
to BeiiSouth, or any BeiiSouth ~ ubsldlary, amllate or end user. In 
connection with resale. BeiiSou,h will provide REI Communications with 
pre-ordering, ordering, maintent '1C8 and trouble reporting, and daily 
usage data functionality that will •mabie REt Communications to provide 
equivalent levels of customer service to their local exchange customers as 
BeiiSouth provides to Its own en<. users. BetiSouth shall also provide REI 
Communications with unbundled network elements, and access to those 
elements, that Is at least equal In wallty to that which BeiiSouth provides 
BeiiSouth, or any BeiiSouth subsidiary, affiliate or other CLEC. BeiiSouth 
wlli provide number portability to REI Communications and their 
customers with minimum Impairment of functionality. quality. reliability and 
convenience. 

White Pages LJstlngs 

Be1ISouth shall provide REI Corr.munlcations and their customers access 
to white pages directory listings undH the following terms: 

5.1 Listings. BeiiSouth or Its agent will include REt Communications 
residential and business customer listings In the apprcprlate White Pages 
(residential and business, or alphabetical directories. Directory listings will 
make no distinction between REI Com 1'lUnlcations and BeiiSouth 
subscribers. 

5.2 Rates. Subscriber primary listing informaUon In the White Pages shall be 
provided at no charge to REI CommuniC'aUons or Its aubscrioers provided 
that REI Communications provides subscriber UstJng Information to 
BeiiSouth at no charge. 

5.3 Procedures for Submitting REI Communications Subscriber Information. 
BeiiSouth will provide to REI Communications a magnetJc tape or 
computer disk containing the proper format for submitting ~ubscriber 
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listings. REI Communications will be required to provide BeiiSouth wrth 
directory listings and dally updates to those llstlnga, lncludlng new. 
changed, and deleted listings, in an industry-accepted format . These 
procedures are detailed In BeiiSouth's Locallnteroonnectlol"' and Facility 
Based Ordering Guide. 

5.4 Unlisted Subscribers. REI Communications will be required to provide to 
BeiiSouth the names, addresses and telephone numbers of all REI 
Communications customers that wish to be omitted from directories. 

5.5 Inclusion of REI Communications Customers in Olrecto!Y Assistance 
Database. BeiiSouth will include and maintain REI Communications 
subscriber listings In Bell South's directory assistance databases at no 
charge. BeiiSouth and REI Communications will formulate appropriate 
procddures regarding lead time, timeliness. format and content of listing 
information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord REI 
Communication's directory listing Information the same level of 
confidentiality that BeiiSouth accords its own directory listing Information, 
and BeiiSouth shall limit access to REI Communlc6tJona• customer 
proprietary confidential directory Information to those BeiiSouth 
employees who are involved in the preparation of listings. 

5. 7 Optional Listings. Additional listings and optionalllstfngs will be offered by 
BeiiSouth at tariffed rates as set forth in the General Subscriber Servrces 
Tariff. 

5.8 Delivery. B2IISouth or Its agent shall deliver White Pages dlrectones to 
REI Communications subscribers at no charge. 
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6. Bona Fide Request/New Business Request Process for Futher 
Unbundling 

If REI Communications is a facilities based provider or a facilities based 
and resale provider, this section shall apply. BetlSouth shall, upon 
request of REI Communications, provide to REt Communications access 
to Its unbundled elements at any technically feasible point for the 
provision of REI Communicotions' telecommunJcatJons service where 
such access is necessary and failure to provide access would impair !he 
ability of REI Communications to provide seMces that It seeks to offer. 
Any request by REI Communications for access to an unbundled eiement 
that Is not already available shall be treated ea an unbundled element 
Bona Fide Request/New Business Requut, and shall be submitted to 
BeiiSouth pursuant to the Bona Fide Request/New Business Request 
process set forth in Attachment 9. 

7. Liability and Indemnification 

7.1 BeiiSouth Liability. BeiiSouth shall take financial responsibility for its own 
actions In causing, or Its lack of action In preventing, unbillable or 
uncollect.lble REI Communications revenues. 

7.2 Liability for Acts or Omissions of Third Parti6s. Neither BeiiSouth nor REI 
Communications shall be liable for any act or omission of another 
telecommunications company providing a portion of the services provided 
under this Agreement. 

7.3 Limitation of liability. 

7 .3.1 Each Party's liability to the other for any foss, cost, claim, injury or liability 
or expense, Including reasonable attorney's fees relating to or arising out 
of any negligent act or omission in Its perfonnance of this Agreument 
whether in contract or in tort, shall be limited to a credit for the actual cost 
of the services or functions not performed or Improperly performed. 

7.3.2 Limitations in Tariffs. ~Party may, In ita sole discretion, provide in its 
tariffs and contracts with Its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted ny Applicable Law. 
such Party shall not be liable to Customer or third Party for (f) any Loss 
relating to or arising out of this Agreement, whether in contract, to.t or 
otherwise, that exceeds the amount 'such party would have charged that 
applicable person for the service, product or function that gave rise to 
such Loss and (ii} Conseouential Damages. To the 6xtent that a Party 
elects not to place in its tariffs or contracts such limitations of liability, and 
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the other Party incurs a Loss as a result thereof, such Party shall 
indemnify and reimburse the other Party for that por'Uon of the Loss that 
would have been limited had the first Party Included In Its tariffs and 
contracts the limitations of liability that such other Party Included in its own 
tariffs at the time of such Loss. 

7 .3.3 Neither BeliSouth nor REI Communications shall be liable for damages to 
the other's terminal location. POl or other company's customers' premises 
resulting from the furnishing of a service, lnchJdlng, but not limited to. the 
installation and removal of equipment or asso®rted wiring, except to the 
extent caused by a company's negligence or wtllful misconduct or by a 
company's failure to properly ground a local loop after disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for indirect. 
mcidental, or consequential damages, including, but not limited to. 
economic loss or lost business or profits, damages arising from the use or 
performance of equipment or software, or the loss of use of software or 
equipment. or accessories attached thereto, delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services. or 
faci lities described in this Agreement. and, while each Party shall use 
diligent efforts in this regard , the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, 
recommendations, and analyses. 

7.4 Indemnification for Certain Claims. BeiJSouth and REI Communications 
providing services, their affiliates and their parent company, shall be 
indemnified, defended and held harmless by each other against any 
claim, loss or damage arising from the recetvlng company's use o1 the 
services provided under this Agreement pertaining to (1) claims for libel, 
slander, invasion of privacy or copyright Infringement arising from the 
content of the receiving company's own communications. or (2) any claim. 
loss or damage claimed by the other company's customer arising from 
one company's use or re''ance on the other company's services, actions. 
duties, or obligations arising out of this Agreement. 

7.5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor REI 
Communications assumes any liability forth& accuracy of data provided 
by one Party to the other and each Party agrees to indemnify and hold 
harmless the other for any claim. actlon, cause of action, damage, or 
Injury that might result from the supply of Inaccurate data In conjunction 
with the provision of any service provided pursuant to this Agreement. 
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7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM. WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. Intellectual Property Rights and tndemnlflcatJon 

8.1 No License. No patent, copynght, trademark or other propnetary nght 1s 
licensed, granted or otherwise transfei'Ted by this Agreement. REI 
Communications Is strictly prohibited from any use, Including but not 
limited to in sales, in marketing or advertising of telecommunications 
services, of any BeiiSouth name, service mark or trademark. 

8.2 Ownership of Intellectual Property. Any Intellectual property which 
originates from or Is developed by a Party shall remain in the exclus1ve 
ownership of that Party. Except for a limited license to use p~tents or 
copyrights to the extent necessary for the PartJes to use any facilities or 
equipment (Including software) or to receive any service solely as 
provided under this Agreement, no license In patent, copyright, trademark 
or trade secret, or other proprietary or Intellectual property right now or 
hereafter owned, controlled or licensable by a Party, Is granted to the 
other Party or shall be implied or arise by estoppel. It is the responsibility 
of each Party to ensure at no additional cost to the other Party that it has 
obtained any necessary licenses in relation to intellectual property of third 
Partie~ used In its network that may be required to enable the other Party 
to use any facilities or equipment (including software), to receive any 
service, or to perform it3 respectiVe obligations under this 4\greement. 

8.3 Indemnification. The Party providing a service purouant to th1s Agreement 
will defend the Party receiving such service or data provided as a result of 
such service against claims of Infringement arising solely from the use by 
the receiving Party of such service and willlndemnlfy the receiving Party 
for any damages awarded based solely on such claims In accordance with 
Section 7 of this Agreement. 

8.4 Claim c f lnfnngement. In the event that use of any facUitles or equipment 
(including software), becomes, or in roasonsble judgment of the Party 
who owns the affected network 1s likely to become, the subject of a C'laim, 
action, suit, or proceeding based on Intellectual property Infringement, 
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then said Party shall promptly and at its sole expense, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (including 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terrr.mate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of. the affected facilities or equipment 
(Including software). but solely to the extent required to avoid the 
infringement claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Section 
shall apply to the extent the infringement is caused by: (I) modification of 
the facilities or equipment (Including software) by the Indemnitee: (ii) use 
by the indemnitee of the facilities or equipment (inc!udlng software) in 
combination with equipment or facilities (Including software) not provided 
or authorized by the Indemnitor provided the facilities or equipment 
(including software) would not be infringing If used alone; (Iii) conformance 
to specifications of the Indemnitee which would necessarily result in 
infringement: or (lv) continued use by the Indemnitee of the affected 
facilities or equipment (lnclud ing software) after being placed on notice to 
discontinue use as set forth herein. 

8.6 Exclusive Remedy. The foregoing shall constiMe the Parties' sole and 
exclusive remedies and obligations with respect to a third party clatm of 
intellectual property infringement arising out of the conduct of business 
under this agreement 

9. Treatment of Proprietary and Confldentfallnformatlon 

9.1 Confidential Information. It "lay be necessary for BeltSouth and REI 
Communications to provide each other with certain confidential 
information, Including trade secret informatJon, Including but not limited to. 
technical and business plans. technical infonnatJon, proposals. 
specifications. orawlngs. procedures. customer account data. call detail 
records and like information (hereinafter collectively referred to as 
"lnformatlonR). All Information shall be In writing or other tangible form 
and clearly marked with a confidential, private or proprietary legend and 
that the Information will be returned to the owntt1 wtt.hln a reasonable time. 
The Information shall not be copied or reproduced In any form. BeiiSouth 
and REI Communications shall receive such Information and not disclose 
such Information. BeiiSouth and REI Communications shall protect the 
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sought to be Imposed. on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore. excluditlg 
any taxes levied on income. 

Taxes and Fees lme2sed Directly On Either Seller or Purchaser. 

Taxes and fees imposed on the providing Party, which are not pernutted 
or required to be passed on by the provktlng Party to Its customer. shall 
be borne and paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the provtdlng Party. shall be borne and 
paid by the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Coll~~teted And Remitted By 
Seller. 

Taxes and fees Imposed on the purchasing Party shall be borne by the 
purchasing Party. even if the obligation to collect and/or remit such taxes 
or fees is placed on the providing Party. 

To the extent permitted by applicable law. any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing Party dAtermines that In ita opinion any such taxes or 
fees are not payable. the providing Party ahaJJ not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides wntten 
certification, reasonably satisfactory to the providing Party. stating that 1t 1s 
exempt or otherwise not subject to the tax or fee, setting forth th~ basis 
therefor, and satJsfylng 1ny other requirements under applicable law. If 
any authortty seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party. the purchasing Party may 
contest the same In good faith, at its own expense. In any such contest. 
the purchasing Party shall promptly furnish the providing Party with copies 
of all filings In any proceeding, protest, or legal challenge, all rulings 
Issued In connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the imposttion of any such tax or fee, or to 
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avoid the exlster.ce of a lien on the assets of the providing Party durif'I 'J 
the pendency of such contest. the purchasing Party t'hall be responsible 
for such payment and shall be entitled to the benefrt of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing autt .ority, the purchasing Party shall pay such 
additional amount, including any interest and penattJes thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and agalnst any such tax or fee, 
interest or penalties thereon, or other charges or payable expenses 
(Including reasonable :~ttomey fees) with respect thereto, which are 
inc:med by the providing Party in connection wtth any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment. 
proposed assessment or other claim for any addiUonal amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed , but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees Imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to Its customer. shall bt: 
borne by the purchasing Party. 

To the extent permitted by applicable law. any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that tho respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party' determination 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall nttain ultimate 
responsibility for determining whether and to what extent any such ta.xes 
or fees are applicable, and the purchasing PartY shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responslbltlty for determining 
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whether and how to contest the Imposition of such taxes and fees: 
provided, however. that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the Imposition of any such tax or fee. or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefrt of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchasing Party shall pay such 
additional amount, including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect indemnify and hold harmless (and def800 at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
Interest or penalties thereon. or other reasonable charges or payable 
expenses (including reasonable attorney fees) with respect thereto, which 
are incurred by the providing Party in connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible, at 
least ten ( 1 0) days prior to the date by which a response, protest or other 
appeal must be filed, but in no event later than thirty (30) days after 
recP.ipt of such assessment, proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records, testimony and such 
additional information or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessr ry out-of-pocket copytng and travel expenses 
incurred In assisting In such contest. 

Force Majeure 

In the event performance of this Agreement, or any obligation hereunder. 
Is either directly or indirectly prevented, restricted, or interfered with by 
reason of fire, flood. earthquake or like acts of God, wars, revolution, civil 
commotion. explosion. acts of public enemy, embargo. acts of the 
government In Its sovereign capacity, labor dHftcultles. including without 
limitation, strikes, slowdowns, picketing, or boycotts, unava1lr~bthty of 
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equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control $nd without the fault or 
negligence of the Party affected. the Party effected. upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, restriction, or 
interference (and the other Party shall likewise be excused from 
performance of its obligat1ons on a day-to-day basis until the delay, 
restriction or interference has ceased): provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

14. Year 2000 Compliance 

Each party warrants that it has implemented a program the goal of which 
Is to ensure that all software, hardware and related materials (collectively 
called "Systems") delivered, connected wfth BeUSouth or supplied in the 
furtherance of the terms and conditions speclfled In this Agreement: (I} will 
record, store, process and display calendar dates falling on or after 
January 1, 2000, In the same manner, and wfth the same functionality as 
such software records, stores. processes and calendar dates falling on or 
before December 31, 1999: and (ii~ shall Include without limitation date 
data century recognition, calcu~atio11s that accommodate same century 
and multicentury formulas and date values, and date data interface values 
that reflect the century. 

15. Modification of Agreement 

15.1 BeiiSouth shall make available to REI Communications any interconnection, 
service, or network element provided under a'ly other agreemeni f1ied and 
approved pL:rsuant to 4 7 USC § 252: provided however the parties shall 
adopt such other agreement in its entirety. The adopted agreement shall 
apply to the same states as such other agreement and for the identical 
term. 

15.2 If REI Communications changes its name or makes changes to its company 
structure or identity due to a merger, acquisition, tramfer or any other 
reason, it is the responsibility of REI Commun1catlono to notify BeiiSouth of 
said change and request that an amendment to this Agreement. if 
necessary, be executed to reflect said change. 

15.3 No modification, amendment, supplement to, or waiver of the Agreement or 
any of its provisions shall be effective and binding upon the Parties unless it 
is made in writing and duly signed by the Parties. 
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15.4 Execution of this Agreement by erther Party does not confirm or infer that 
the executing Party agrees with any declslon(s) Issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language In this Agreement. Neither Party waives its rights to 
appeal or otherwise challenge any such dectsJon(s) and each Party 
reserves all of Its rights to pursue any and all legal and/or equitable 
remedies. including appeals of any such dectslon(s). 

15.5 In the event that any final and nonappealabte legislative, regulatury, judicial 
or other legal action materially affects any material terms of thrs Agreement. 
or the ability of REI Communications or BeliSouth to perform any material 
terms of this Agreement, REI Communications or BeiiSouth may, on thirty 
(30) days' written notice require that such terms be rensgotiated. and the 
Parties shall renegotiate In good faith such mrrtually acceptable new terms 
as may be required. In the event that such new terms are not renegotiated 
within ninety (90) days after such notice, the Dispute ahall be referred to the 
Dispute Resolution procedure set forth in Section 11. 

15.6 If any provision of this Agreement, or the application of such provision to 
either Party or circumstance, shall be held Invalid, the remainder of the 
Agreement. or the application of any such provision to the Parties or 
circumstances other than those to which it Is held Invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
invalid provision to give effect to such portions thereof as may be valid 
without defeating the intent of such provision. 

16. Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which Is herein pro•Jided, or to require performance of 
any of the provisions hereof shall in no way b6 construed to be a waiver of 
such provisions or options. and each Party, notwithstanding such failure. 
shall have the right thereafter to insist upon the specific performance of any 
and all of the provisions of this Agreement. 

17. Governing Law 

This Agreement shall be governed by, and construed 111nd enforced in 
accordance with, the laws of the State of Georgia, without regard to its 
conflict of laws principles. 
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Genee31'mS and Conditions - Part A 
Pdge 15 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement is in the best interests of all Parties. 

19. Notices 

19. 1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be In writing and shall be delivered 
in person or given by postage prepaid mall, address to: 

BeiiSouth Telecommunications, Inc. 

CLEC Account Team 
gt~~ Floor 
600 North 19111 Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

REI Communications 

Carl Burgess 
1 005 Polk St. 
Bartow, FL 33830 

or at such other address as the intended recfplent previously shall ~ave 
designated by wrlttan notl"e to the other Party. 

19.2 Where specifically required, notices shall be by certified or registered mail. 
Unless otherwise provided in this Agreement, notice by mail shall be 
effective on the date It is officially recorded as delivered by return receipt 
or equivalent, and in the absence of such record of delivery, it shall be 
presumed to have been delivered the fifth dey, or next business day after 
the fifth day. after it was cleposited in the malls. 

19.3 BeiiSouth shall provide REI Communications 45-day advance notice via 
Internet posting of price changes and of changn to the terms and 
conditions of services available for resale. To the extent that revisio;"'S 
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occur between the tlme BeiiSouth notifies REI Communications of 
changes under this Agreement and the time the changes are scheduled to 
be Implemented. BeiiSouth will immediately notify REI ComfT'unications of 
such revisions consistent with its internal notJflcatJon process. REI 
Communications may not hold Bell South responsible for any cost Incurred 
as a result of such revisions, unless such costs are Incurred as a result of 
BellSouth's intentional misconduct. REI Communications may not utilize 
any notice given under this subsection concerning a service to market 
resold offerings of that service in advance of BeiiSouth. 

20. Rule of ConstructJon 

No rule of construction requiring Interpretation against the drafting Pa:1y 
hereof shall apply In the ir'lterpretation of this Agreement 

21. Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement ant for 
convenience of reference only, and shall in no way define, modify or 
restrict the meaning or interpretation of the terms or provisions of this 
Agreement. 

22. Multiple Counterparts 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

23. Implementation of Agreement 

If REI Communications is a facilities based provider or a facilities based 
and resale provider, this section shall apply. Within 60 days of the 
execution of this Agreement, the parties will adopt a schedule for tre 
implementation of the Agreement. The schedule shan state with 
specificity time frames for submission of Including but not limited to. 
network design, Interconnection points. collocation arrangement requests. 
pre-sales testing and full operational time frames for the business and 
residential markets. An Implementation template to be used for the 
implementation schedule Is contained in Attachment 14 of thla Agreement. 

24. Filing of Agreement 

Upon execution of this Agreement it shall be flied with the appropriate 
state regulatory agency pursuant to the requirements or Section 252 of 
the Act. If the regulatory agency Imposes any filing or public lntatast 
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notice fees regarding the filing or approval of the Agreement. said costs 
shall be borne by REI Communications. 

25. Entire Agreement 

This Agr~ement and its Attachments, Incorporated herein b~ this 
referenc sets forth the entire understanding and supersedes prior 
agreeme ts between the Parties relaUog to the subject matter containJd 
herein an· merges csll prior discussions between them. and neither Party 
shall be bound by any definition. condition, provision, representation. 
warranty, covenant or promise other than as expressly stated in this 
Agreement or as Is contemporaneously or subsequently set forth in writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

This agreemont may Include attachment. with provisions for the 
following services: 

Unbundled Network Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 

The following services are Included n options for purchase by REI 
Communications. REI Communications ahall elect said services by 
written request to Its Account Manager If appllc.ble: 

Optional Dally Usage File (ODUF) 
En"lanced Optional Dally Usage File (EOOUF) 
Access Daily Usage File (AOUF) 
Line Information Database (LIOB) Storage 
Centralized Message Distribution Service (CMOS) 
Calling Name (CNAM) 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and yf:lar 
above first written. 

Name 

Title 
B.:E$1'()0i'f !CEO 

. Title 1 

3 l t-) [c:r ~ 
Date 

3/9/99 
Date 
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Affiliate is defined as a person that (directly or lndtrecUy) owns or controls. Is owned or 
controlled by, or is under common ownership or control witt,, another person. For 
purposes of this paragraph, the term Nown" means to own an equity Interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Message Distribution System is the BeiiCore administered national 
system. based in Kansas City, Missouri. used to exchange E.'<change Message 
Interface (EMI) formatted data among host companies. 

Commission Is defined as the appropriate regulatory agency In each of BeiiSouth's 
nine state region. Alabama, Florida, Georgia. Kentucky, Louisiana. Mississippi, North 
Carolina, South Carolina. and Tennessee. 

Daily Usage File is the compilation of messages or copies of messages in standard 
Exchange Message Interface (EMI) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface Is the nationally administered standard format forth~ 
exchange of data among the Exchange Carriers within the telecommunications 
industry. 

Intercompany Settlements (~CS) Is the revenue associated with charges billed by a 
company other than the company in whose service area such charges were incurred. 
ICS on a national level Includes third number and credit card calls and Is administered 
by BeiiCore's Credit Card and Third Number Settlement Syatem (CATS). Included is 
traffic that originates in one Regional Bell Operating Company's (RBOC) territory and 
bills 1n another RBOC's territory. 

Intermediary func~lon is defined as the delivery of traffic from REI Communications: a 
CLEC other than REI Communications or another telecommunications carrier through 
the network of BeiiSouth or REI Communications to an end user of REI 
Communications; a CLEC other than REI Communications or another 
telecommunications carrier. 

Local Interconnection Is defined as 1) the delivery of local traffic to be terminated on 
each Party's local network so that end users of either Party have the ability t:l reach 
end users of the other Party without the use of any access code or substantial delay In 
the processing of the call; 2) the LEC unbundled network features, functions, and 
capabilities set forth In this Agreement; and 3) Service Provld6r Number Portability 
sometimes referred to as temporary telephone number portability to be Implemented 
pursuant to the terms of this Agreement. 

Local Traffic is defined as any telephone call that originates in one exchange and 
terminates in either the same exchange, or a corresponding Extended Area Service 
("EAS-). Thl3 terms Exchange and EAS exchanges are defined and apecffled In 
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Sectron A3 of BeiiSouth's General Subscriber Service Tantr. Until the Commission. the 
FCC or a court of competent jurisdiction determines, In a final and non-appealable order 
("Order"). whether Enhanced Service Provider ("ESP") and Information Service Provider 
("ISP") traffic is within the definition of Local Traffic, such traffic will be held for payment 
until the jurisdiction of such traffic is determined. The Parties wUI maintain billing 
records identifying all such Enhanced Service Provider \lnd Information Service 
Provider traffic and will adjust, if necessary. their mutual compensation billing for such 
local traffic termination consistent with the final Commission, FCC or court decision. 
The period of adjustment shall be from the effective date of this Agreement to the date 
the order of the Comm!sslon. the FCC or the court becomes final and non-appealable. 

Message Distribution Is routing determination and subsequent delivery of message 
data from one company to another. Also Included is the Interface function with CMOS. 
where appropriate. 

Multiple Exchange Carrier Access Billing ("MECAB'') means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBP:). which 
functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommur.;cations Industry Solutions ("A TIS") and by Bellcore as Special Report SR
BDS-000983, Containing the recommended guidelines for·the billing of Exchange 
SeNice access provided by two or more LECs and/or CLECs or by one LEC in two or 
more states within a single LATA. 

Non-Intercompany Settlement Systom (NICS) is the BeiiCore system that calculates 
non-intercompany settlement& amounts due from one company to another within the 
same RBOC region. It includes credit card, third number and collect messages. 

Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator Includes all interstate ·non
intermediary" minutes of use, including interstate minutes of use ttlat are forwarded due 
to service provider r.umber portability less any interstate minutes of use for Terminating 
Party Pays services, such as 800 Services. The denominator Includes all wnon
intermediary", local • interstate, intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent Local Usage (PLU) is defin9d as a factor to be applied to Intrastate 
terminating minutes of use The numerator shall include all "non-Intermediary" local 
min~tes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator is the total Intrastate minutes of use 
including local, intrastate toll, and access, adjusted for Service Provider Number 
Portability less intrastate terminating Party pays minutes of use. 
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Revenue Accounting Office (RAO) Status Company Is a local exchange 
company/alternate local exchange company that h.Ja been assigned a unique RP.O 
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code. Message data exchanged among RAO status companies Is grouped (i.e 
packed) according to From/To/Bill RAO combinations. 

Service Control Points (MSCPsw) are defined as databases that store informatron and 
have the ability to manipulate data required to offer particular services. 

Signal Transfer Points rsTPs·) are srgnaling message switches that interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
enable the exchange of Signaling System 7 rss7j messages between switching 
elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third party network elements such as local switching and databases. 

Signaling Jinks are dedicated transmission paths canylng signaling messages 
between carrier switches and signaling networks. Signal Unk Transport is a set or two 
or four dedicated 56 kbps transmission paths between REI Communications designated 
Signaling Points of lnterconnectlon that provide a diverse transmission path and cross 
connect to a BeiiSouth Signal Transfer Point. 

Telecommunications Act of 1996 ("Act") means Pub1lc Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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Optional Daily Usage File Agreement 

SECTION 1. SCOPE OF AGREEMENT 

1.01 This agreement shall apply to the service of the Optional Daily Usage File 
(OOUF) as provided by BeiiSouth to Reseller, {"Rebound Enterprises Inc. d/b/a 
REI Comll'lunications") . The specifications. terms and CC"\dltions for the 
provisions of this service are outlined in the Exhibit A to this Agreemant. 

SECTION 2. DEFINITIONS 

2.01 

A. Compeoytion is the amount of money due from Rebound Enterprises Inc 
d/b/a REI Communications ("REI Communlcations")to BeiiSouth for 
services provided under this Agreement 

B. Optional Oa!tv Usage File <OPUF) Is the compilation of messages or 
copies of messages in standard Exchange Menage Interface (EM I) 
format exchanQed from Bell South to REI Communications. 

C. Exchange Message tntertace is the nationally admlniatered standard 
. format for the exchange of data within the tetecommunicationti industry 

D. Message Distribution is routing determination and aubsequent delivery of 
message data from one company to another. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3.01 OOUF service provitjed to REI Communications by BeiJSouth will be in 
accordance with the methods and practices regularty adopted and applied by 
Bell South to its own operations during the term of this agreement. including such 
revisions as may be made from time to time by BeUSouth. 

3.02 REI Communications shall furnish all relevant information required by BeiiSouth 
for the provision of the Optional Daily Usage File. 

SECTION 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amount.l will be billed by BeiiSouth to REI 
Communications on a monthly basis in arrears. Amounts due from RE! 
Communications to BeiiSouth (excluding adjustmentl) are payable within 30 
days of the date of the billing statement 
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SECTION 5. ASSOCIATED EXHIBIT 

5.01 Listed below is the exhibit associated With thla Agreement. Incorporated herein 
by this reference. 

Exhibit A Optional Daily Uaage File (OOUF) 

5.02 From time to time by written agreement of the ~rtf", new exhibits may be 
substituted for the attached Exhibit A. s•Jpersedlng and canceling the Exhibit(s) 
then in effect. 

SECTION 6. TERM OF AGREEMENT 

6.01 This Agreement and its attachment(&) are effec:Uve and will 
continue In force until terminated, with or without cauae. by thirty (30) days prior 
notice in writing from either party to the other. Thla Agreement may be amended 
from time to time upon written agreement of the ~rtiet. 

SECTION 7. NOTICES 

7.01 Any notices required by or concerning this Agreement ahall be sent via facsimile 
and overnight courier to the Parties at the addretaea shown below: 

Cart Burgess 
REI Communications 
1 005 Polk St. 
Bartow, Fl 33830 

CLEC Account Manager 
BeiiSouth Telecommunications. Inc. 
9111 Floor 
600 North 19ttl Street 
Birmingham, Alabama 35203 

7.02 Each Party shall inform the other of any changes In the above addresses. 
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Executed this _ day of-----· 19_ 

WITNESS: . d/b/a REI 

WITNESS: BELLSOUTh TELECOMMUNICATIONS. INC 
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Exhibit A Optional Dally Usa( e FIJe 

1. Scope of the Exhibit 

1.1 Upon written request from REI Communications. Be·tSouth will provide the 
Optional Daily Usage File service to RE• Communic ,.tiont pursuant to the rates 
terms and conditions set forth in this exhibit. 

2. Generallnfonnation 

2 1 REI Communications shall furnish all relevant information required by BeiiSouth 
for the provision of the Optional Daily Usage File. 

2.2 The Optional Daily Usage File will contain billable n easagea, that were carried 
over the Bell South Network and processed in the Cl US Billing Syatem. but bill•ng 
to a REI Communications customer. The Optional D'lity Usage Feed also 
includes operator handled calls originating from RE Communications subscriber 
lines and purchasing Operator Services from BeiiSc Jth. CMrgea for delivery of 
the Optional Daily Usage File will appear on REI Cc. TVnUnlcationt' l'nOnthly billa 
Charges for the ODUF will be as follows: 

. 
ODUF ODUF ODlF OOUF 

Recording- Message Magnutlc CONNECT 
Per Message Processing • Tap! Direct 
(unbundled Per Message Distribl tion, Olatrlbutlon 
Op. Serv. PerTt~pe Per Message 

mags only) 
Alabama $0.008 $0.004 $54.95 $0.001 
Florida $0.008 $0.004 $54.95 $0.001 
Georgia $0.008 $0.004 $54.J5 $0.001 
Kentucky* $0.0008611 $0.0032357 $55.1;8 $0.0000365 
Louisiana* $0.00019 $0.00240 $47.30 $0.00003 
Mississippi $0.008 $0.004 $54.:}5 $0.001 
N. Carolina $0.008 $0.004 $54.95 $0.001 
S. Carolina $0.008 $0.004 $54.95 ,,.. 001 
Tennessee $0.008 $0.004 $54.95 $0.001 

• Rates ordered by the respective state Commissior s. 
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2.3 All messages provided with the Optional Dally Uaage File will be 1n the atandard 
Alliance for Telecommunications lnduatty Standardt (A TIS) EMI record format. 

2.4 Messages that error in the billing system of REI Communications will be the 
responstbility of REI Communications. If. hOMver, REI Communications should 
encounter significant volumes of errored meuages that prevent proceasmg by 
REI Communications within its systems, BeiiSouth will wor1< with REI 
Communications to determine the source of the errors and the appropriate 
resolution. 

3. Uaage to Be Tranamltted 

3.1 The following messages recorded by BeiiSouth wtll be transmitted to REI 
Communications: 

- message recording for per use/per activation type serv1ces 
(examples· Three Way Calling, Verify, Interrupt, Call Return. ETC ) 

- measured billable Loca~ 

- Directory Assistance messages 

- lntralata Toll 

- WATS & 800 Service 

3.2 Rated lncollects (originated In BeiiSouth and from other companies) can also be 
on ODUF. Rated lncollects will be intermingled with BeiiSouth recorded rated 
and unrated usage Rated lncollects will not be packed separately. 

3.3 BeiiSouth will perform duplicate record checks on recorda processed to the 
Optional Daily Usage File. Any duplicate messagea detacted will be dropped 
and not sent to REI Communlcat .>ns. 

3.4 In the event that REI Communications detects a duplicate on the Optional Deily 
Usage File they receive from BeiiSouth. REI Communications will drop the 
duphcate meauge (CLEC will not return the duplicate to BeiiSouth). 

4. File Charactertatfca and Tranamlealon Method 

4.1 The Optional Daily Usage Feed will be distributed to REI Communicatif'ns v•a ar 
agreed upon medium. The preferred transport method Ia CONNECT:Direct 
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although Magnetic Tape 1s a substitutable option. The Daily Usage F1le Will be a 
variable block format (2476) with a LRECL of 2472. The data on the Da1ly 
Usage F1le will be in a non-compacted EMI format (175 byte format plua 
modules). It will be created on a daily baala (Monday- Friday except holidays) 
Details such as dataset name and delivery schedule will be addressed during 
negotiations of the distribution medium. 

4 2 Data circuits (private line or dial-up) may be required between BeiiSouth anc 
REI Communicatlona for the purpose of date tranamiaalon. Where a dedicated 
line is required, RE: Communications will be ,.sponalble for ordering the circUit. 
overseeing its installation and coordinating the lnttallation With BeiiSouth. REI 
Communication! will also be responsible for any charges aaaociated with this 
line. Equipment required on the BeiiSouth end to atmch the line to the 
mainframe computer and to transmit succeaafully ongoing will be negotiated on a 
case by case basis. Where a dial-up facility tt required, dial circuits will be 
1nstalled in the Bell South data center' by Be:lSouth and the aaaociated charges 
assessed to REI Communications. Additlonally, all message toll charges 
associated with the use of the dial circuit by REI Communications will be the 
responsibility of REI Convnunications. Aaaoclatid equipment on the BeiiSouth 
end, including a modem. will be negotiated on a case by case basis between the 
parties. All equipment, including modems and IOftwlre, that Is required on REI 
Communications end for the purpose of data tranamlaaion will be the 
responsibility of REI Communications 

5. Packing Speclflcatlona 

5.1 A pack will contain a minimum of on"" message record or a maximum of 99.999 
message records plus a pack header record and 1 pack trailer record One 
transmission can contain a maximum of 99 packt and 1 minimum of one pack 

5 2 The Operating Company Number (OCN). From Revenue Accounting Office 
(RAO), and Invoice Number will control the invoice sequencing. The From RAO 
will be used to Identify to REI Communication• which BeiiSouth RAO is sending 
the message. BeiiSouth and Rr:l CommunlcatJona wflt u:e the invoice 
sequencing t<1 control data exchange. Bell South wfll be notified of sequence 
failures Identified by REI Communications and reaend the data as appropriate 

Note: The data will be packed using an A TIS EMI 202o401 Pack Header and a 
202402 Pack Trailer. 

6. Pack Rejection 
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6.1 REI Communications will notify BeiiSouth within one busmess day of rejected 
packs (via the mutually agreed medium). Packs could be rejected because of 
pack sequencing discrepancies or a critical ~It failure on the Pack Header or 
Pack Trailer records (i.e. out-of-balance condition on grand totals. invalid data 
populated). REI Communications wiU not be required to return the actual 
rejected data to BeiiSouth. Rejected< packs will be corrected and/or 
retransmitted to REI Communication• by BeiiSouth. 

7. Control Data 

REI Communications will send one confirmation record per pack that is received 
from BeiiSouth. This confirmation record will Indicate REI Communications 
received the pack and the acceptance or rejet."tion of the pack. Pack status 
Code(s) wUI be populated using standard A TIS EMI codes for packs that were 
rejected by REI Communications for reaaona stated In the above section. 

8. Teating 

8.1 BeiiSouth shall send test file(s) to REI Communications for the Optional Daily 
Usage File. The parties agree to review and discuss the file's content and/or 
format. For te•tlng of usage results, BeiiSouth ahall request that REI 
Communications set up a production (LIVE) ftJe. The live test may consist of the 
REI Communications' employees making teat calla for the types of services that 
REI Communications wants to see on the ODUF. These test calls are logged by 
REI Communications, and the logs are provtdad to BeiiSouth. The logs will be 
used to verify the files. 
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Amendment to the Optional DaUy Usage File Agreement 
To Include Flat Rate Messaees 

(Enhanced Optional Daily Utqe file) 

SECTION I. SCOPE OF AMENDMENT 

This Amendment shall apply to the provision of the Enhanced Optional Daily Csaae File 
<EODUF) by EkiJSouth to Rebound Enterpr~s Inc. dlbfa REt Communications (''REI 
Communications"). The specif~e.ations. tcmlS and conditJons for the provisions of this 
service are outlined in this Amendment. Except as otherwise speci.tically set fonh in this 
Amendment, the tenns of the Optional Daily Usaae File A&l'ftmcnt will apply to EODUF 
service. 

SECTION 2. DEFINITIONS 

A Optional Daily Usa&e file <ODUF> is the compilation of messages or copies of 
messages, other than Flat Rate Ser.ice Messages. in sta.odard Exchange Message Interface 
(EM1) fonnat exchanged from BellSouth to REI Com1'11.1nications. 

B Enhanced Optional Dajly Usaae File CCODUF> is the compilation of Flat Rate Service 
Messages for a telephone number the underlying sa-vice for whkh is classified as Flat Rate 
service and is provided to REI Communications for resa~ to REI Communications' end 
user. 

c Exchanae Mcsaae loterface r·EMI'1 is the nationally administered standarc 
format for the exchange of data within the telecommunicadons industry. 

D flat Rate Service Messyt is a message in the loca1 eallina uea that is carried over the 
13eUSouth network. originates from a service telephone number for which the subscnber 
pays a flat fee, and biUs to a BeiJSouth account that has an unlimited calling plan within 
the local calling area. 

E Message Distribution is routing determination and sub$cquent c!elivery of 
message data from one company to notber. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3. I EODUF service provided to REI Conununications by BeDSouth will be in accordance 
with the methods and practices regularly adopted and appUN by BellSouth to its own 
operations riuring the tenn of this Amendment, including ~h revisions as may be made 
from time to time by BeUSouth. REI Conununications must be a participating BeUSouth 
Optional Daily Usage File (ODUF) customer to be eligible to receive Enbanced Optional 
Daily Usage File messages. 
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J. ~ REI Communicauons shall furrush aU rele' ant informalion reasonably requ1reu b) 
BeiJSouth for 
the provision of the Enhanced Optional Datly L'sage File. 

SECTION 4. COMPENSATION ARRANGEMENTS 

4.1 REI Communications shall pay BeUSouth those atne~unls set forth in Section 4.02 on a 
per message 

basis. Amounts due from REI Communications to BeUSouth (excluding adjustments) 
shaU appear on 

REI Communications' monthly BeUSouth bill and~ J)!')'lblc ~ithin 30 days of the date 
of the billing 

statement. 

4.2 Charges for deUvery of the Enhanced Optional Daily Usaae File will be as follows: 

EODUF EODUF EODUF 
Message Maanctic CONNECT 

Processing • Tape Direct 
Per Message DistributiOn. Distribution Per 

Per Tnpe .. ~. e 
Alabama s 004 S47.30 $.0000364 
Florida S.004 $47.30 $.0000364 
Georgia $.004 $47.30 $.0000364 
Kentucky $.004 $47.30 $.0000364 
Louisiana $.004 $47.30 $.0000364 
Mississippi $.004 $47.30 $.0000364 
N. Carolina $.004 $47.30 $.0000364 
S. Caroiina $.004 $47.30 $.0000364 
Tennessee $.004 $47.30 $.0000364 

4.3 All messages provided with the Enhanced Optional Daily Usqe FiJe will be m the 
standard BcUcore EMl record format. 

4.4 Messages received in error in the billing system of REI Communications will be the 
responsibility ofR£1 Communications. If. however. R.El Communications should 
encounter significant volwnes of messages in error that prevent processing by R£1 
Communications within its systems, BeUSouth will work wilh REI Communications to 
determine the source of the errors and the appropriate re10lution. 

SECTION 5. USAGE TO BE TRANSMlTTED 

5.1 BeUSouth will perfonn duplicate record checks on rcco~ ~to the Enhanced 
Optional Daily Usage File. Any duplicate messages detected will be dropped and oot sent 
to REI Communications. 
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5 ~ In the event that REI Communications detects a dupbtt mcsaase on the Enhanced 
Optional Daily Usage File it receive~ from BeiiSoulh. REI Communications will drop the 
duplicate message (CLEC will not return the duplicate to BeUSouth). 

SECTION 6. FILE CHARACTERJSTICS AND TRANSMISSION METHOD 

The Enhanced Optional Daily Usage Feed v.ill be distnNted to REI Communkations O\er 
its existing Optional Daily Usage File (ODUF) feed. The EODUF messages will be 
intenningled among REI Communications Optional Dally U~~&e File (ODUF) messages 
The EODUF will be a variable block format (2476) with an LRECL of2472. The data on 
the EODUF will be in a non-compacted EMI ionnat (115 byte format plus modules). It 
will be created on a daily basis (Monday through Friday except holidays). 

All provisions of the Optional Daily Usage File Agreement [or lnt~MC(tlon Asreemcnt) 
between the parties shall remain in fuU force and effect. 

E'ther or both parties shaU submit the Amendment to the applicabic SUte Public Service 
Commission(s) or other regulatory body havin~ jurisdiction over lhc subject matter of this 
AJncndment for approval subject to Section 252(e) of the federal Telecommunications Act 
of 199t>. 

Executed this _____ day of _______ • 1999. 

\l/ITNESS: 

WITNESS: 

Rebound Enterprises Inc. dlbla REI 
Communications 

:~~~~6 
Title: ~ '!;&\ ro eN rLc Go 

BELLSOUTH TELECOMMUNICATIONS. INC. 
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LINE 1:\fORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

Thts Agreement, efTecttve as of _____ , 199_, is entered into by and between 

BeiiSouth Telecommunications. Inc ("BST'). a Georgia corporation, and Rebound Enterpnses 

Inc d ·b1a REI Communications ("Local Exchange Company''), a Florida COrJX.:atlon. and thctr 

fully authorized officers. 

WHEREAS, in consideration of the mutual covenanLt, ap-eements and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees 

10 store in Its LIDS certain information at the request of the Local Ex.change Company and 

pursuant to which BST, its LIDS customers and Local Exchange Carrie shall have access to 

such information. Local Exchange Carrier understands that BST provides access to information 

tn tts LIDB to various telecommunications service provtders pursuant to applicable tariffs and 

agrees that information stored at the request of Local Exchange Carrier, pursuant to this 

Agreement, shall be available to those telecommunications service providers. The terms and 

conditions contained in the attached Addendum No. I are hereby made a part of this Agreement 

as tffully incorporated herein. 



S Ll DB " accessed for the folio" ang purposes: 

I. Billed Number Scrcenm8 

2. Calling Card Validauon 

3. Fraud Control 

C. BST will provide seven days per week, 24-houn per day, frn ud control and 

detection services. These services tnclude, but arc not limited to. such features as sortmg Calhng 

Card Fraud detection according to domestic or international calli in ~>rder to asstst the 

pinpointing of possible theO or fraudulent use of Calling Card numbers; monitoring b11l-to-th1rd 

number and collect calls made to numbers tn BST's LIDB, provided such informat1on 1s mcluded 

tn the LIDB query, and establishing Account Spcc1tic Thresholds, at SST's sole d1screuon, "hen 

neces!.ary. Local Exchange Company understands and agr~ BST will administer all data stored 

tn the LIDB. including the data prc..v1ded by Local Exchange Company pursuant to th1s 

Agreement, in the same manner as BST's data for BST's end user customers. BST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from SST's 

.~Jmm•stration of the LIDB pursuant to its established practices and procedures as they ex1st .md 

as they may be changed by BST in its sole discretion from ume to time. 

Local Exchange Company understands that BST currently has in effect n•Jmerous b1lling 

and collect1on agreements with various interexc"'ange carriers and bllllns cleoring houses. Local 

Exchange Company further understands that these billing and collection customers of BST query 

SST's LIDB to determine whether to accept various b11ling options from end users. 

Add1llonally. Local Excnange Company understands that presently BST has no method to 

differentiate between SST's own billing and line data in the LIDB and such data which 11 

includes in the LIDS on Local Exchange Company's behalf pursuanr to this Agreement. 
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Th!.!rcfore. until such time as BST can ar.J does implement in its LJDB and its supponmg 

systc:ms the means to differentiate Local Exchange Company's data from SST's data and the 

parties to this Agreement execute appropriate amendments hereto, the following terms and 

conditions shall apply: 

{a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local 

Exchange Customer's end ~r accounts which are resident in LlDB pursuant to this Agreement. 

Local Exchange Company authorizes BST to place such charses on Local Exchange Company's 

bill from BST and agrees that it shall pay all such charges. Charaes for which Local Exchange 

Company hereby takes responsibility include, but arc not limited to, collect and third number 

calls. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the clwae. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but Local Exchange Company's obligation to pay 

BST for the charges billed shall be independent of whether Local Exchange Company is able or 

not to collect from the Local Exchange Company's end users. 

(d) BST shall not become involved in any disputes between Loc~ Exchange 

Company and the entities for which BST performs billing and collection. 

Bell South will not issue adjustments for charges billed on behalf of an entity 

to Local Exchange Company. It shall be the responsibility of the Local 

Exchange Company and the other entity to neaocillc and arranae for MY 

appropriate adjustments. 

) 



II. TER.\1 

ThiS Agreement will be effective as of . J9Q - ·and will continue in enect 

for one year. and thereafter may be continued unultenntnated by eather party upon tharty (30) 

da) !> \\ nuen nouce to the other party. 

Ill. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company w11l not be chargeo a fee for storaae services 

provided by BST to the local Exchange Company, as described 10 Sectjon 1 of this Agreement. 

B. Sales, u~ and all other taxes (excluding uues on SST's income) determined by 

BST or any taxing authority to be due to any federal, state or localtaxinajurisdiction with 

respect to the pro\ is ion of the service set fonh herein will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the right to have SST contest with the 

1mposmg JUnsdlcllon, at the Local Exchange Company's expense, a.-:y such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. ll'OEMNIFICATION 

To the extent not prohibited by law, each pa..l"(y will indemnify the other and hold the 

othc:r harmlc:ss agamst any loss. cost, clr.im, injury, or liability relati ng to or arising out of 

negligence or willful misconduct by the indemnifying party or its agents or contractors in 

connection with the indemnifying party's provision o~" services, provided. however, that any 

indemnity for any loss, cost. claim, injury or liability arismg out of or relating to errors or 

om1ssions in the provision of services under this Agreement shall be limited IS otherw1se 

specified '" thas Agreement. The indemnifying party under this Section ap-ees to defend any su11 

brought agamst the other pany for any such loss, cost, claim. injury or liability. The in<k.!'nified 
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party agrees to notify the other party promptly, in writ ina, of any \Hatten claams. Ia'' !>um. ur 

demands for which the other party is responsible under this SectiOn and to cooperate m c.:' cry 

reasonable way to facilitate dC'fense or settlement of claims. The indemnifyang party \hall not be 

liable under thas Section for settlement by the andemnlfled patty of any cia am. lav•sull. ur demand 

unles., the defense of the claim, lawsuit. or demand has been tendered to at an \HIItng and the 

indemnafyang party has unreasonably foiled to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any 

andir 'Ct, incidentnl or consequential damages ancurred by the other party ansing from tht!> 

Agreement or the services perfonned or not perfonned hereunder, regardless of the cause of such 

1oss or damage. 

\'1. ~IISCELLANEOUS 

A. It is understood and agreed to by the parties that BST may provide simtlnr servtces to 

other companies. 

B All tenns, conditions and operations under this Aareement shall be performed m 

accordance wath. and subject to, all appltcable local, state or federal legal and regulatory tanffs. 

rulings. and other requirements of th e.. federal courts, the U.S. Depanment of Jusucc and state 

and federal regulatory agencies. Nothing in this Agreement sha.ll be construed to cause eather 

party to violate any such legal or regulatory requirement and either party's obligation to perfonn 

shall be subject to all such requirements. 

C The Local Exchange Company agrees to submit to BST all advertasang, !>ales 

promotion, press releases, and other pubhcity matters relaunato thiJ Apeement wheretn SST's 

corporate or trade names, logos, trademarks or service marks or those otBST's atlihtued 
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w mpan1cs are mentiOned or language from "tHch the connection of 11id names or trademarh 

thcrcw1th may be mferred or implied: and the Local Exchanp Company f\.nher a~rces not to 

pubhsh or use advertising, sales promouons, press releases, or publicity matters without BST's 

pnor written approval. 

D Th1s Agreement const1tutes the enure agreement ~-tween the local Exchange 

Company and BST which supersedes all prior agreements or contl'ICtJ, oral or wntten 

representations, statements, negotiations, understandmgs, proposals and undertaJongs with 

respect to the subject matter hereof. 

E. Except as expr~ssly provided 10 th1s Agreement, if any part of this Agreement is 

ht! ld or const.rued to be invalid or unenforceable, the vahd1ty of any other Section of th1s 

Agreer.1ent shall rcmam in full force and effect to the e'tent pemtissible or appropriate '" 

furtherance of the intent of this Agreement. 

F. Neither party shall be held liable f~Jr any delay or failure in perforrnt~nce of any 

part of this Agreement for any cause beyond it.s control and without its fault or negligence. such 

.. s nets of God, acts of c1vil or military authority, government regulat:ons, emb11rgocs, en1rlem1cs. 

v.ar. terronst acts, riots, insurrectiOnS, fires, eJtplosions, earthquakes_ nuclear accidentS, noods, 

strikes, power blackouts, volcanic action, l)ther major env1ronmentaJ disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transportation facilities, or octs or omissions of transportation common carriers 

G This Agreement shall be deemed to be a contract maAc under the laws of the State 

of Georg1a., and the const.ruct1on. interpretation and performance ofthta Aareement and all 

transactions hereunder shall be governed by tne domestac law of such State. 
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1:" \\ IT~ESS WHEREOF, the parties h3\C caused thas Agreement to be executed by 

thc:1r fully authorized officers. 

Printed Name: .:o..-c.X:l..~....__w...._..~~:c..JL""-"' 

Title: ~iS=~ I 1:);. N 1 I c~ 0 • 
Date: 3/q jqq 

Address: J()?S ~c~ ~ \ 
~~~~~~ ~t S3f36 

7 



ADDENDUM NO.1 
TO UNE INFORMATION DATA BASE (LIDO) 

STORAGE AGREEMENT 

This Addendum No. I to the Line lnfonnation Data Base Storage Agreement dated 

------------· 1999, between BeiiSouth Telecommunications. Inc. 

("SST'), and Local Exchange Comp'Uly ("Local Exchange Compcny''), effective the __ day 

of , 199 _. 

I. GENERAL 

This Addendum sets forth the terms and conditions for Local Exchange Company's 

provision of billing number information to BST for inclusion in BST's UDB. BST will store in 

its LIDS the billing number information provided by Local Ex.changc Company, and BST wdl 

provide responses to on-line, call-by-call queries to this informlotion for purposes spec1fied in 

Section l.B. of the Agreement. 

II. DEFINITIONS 

A. Billing number· a number used by BST for the pwpose of identifying an account 

liable for charges. This number may be a line or a special billing number. 

B. Line number- a ten digit nu1.1ber assigned by SST that identifies a telephone hnc 

associated with a resold local exchange service, or with a SPNP arrangement. 

C. Special billing number· a ten digit number that identifies a billing account 

established by BST in connection with a resold local exchange service or with a SPNP 

arrangement. 



D. Calltng Card number - a billing number plus PIN number assigned by BST 

E. PIN number - a four digit security code assianed by BST which is added to a 

blllmg number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator· associated with a billing number to indicate that 

11 IS considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

G. Billed Number Screening- refers tu the activity of determining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation- refers to the activity ofdctennining whether a pnnicular 

calling card number exists as stated or otherwise provided by a caller. 

I. Billing number information - information about billing number or Calling Card 

number as assigned by BST and toll billing exceprion mdicator provided to BST by the Local 

Exchange Company. 

Ill. RESPONSIBILITIES OF PARTIES 

A. BST will include billing number information associated with resold exchange 

lines or SPNP arrangements in its LIDB. The Local Exc-hange Company will request any toll 

billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines, 

or the SPNP service request form used to order SPNP iliTangement.s. 

B. Under normal operating conditions, BST shall include the billing number 

information in its LIDB upon completion of the service order estabUshma either the resolct local 

exchange service or the SPNP arrangement, provided that BST shall not be held responsible for 

any delay or failure in performance to·the extent such delay or failure ls caused by circumstances 
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or conditions beyond SST's reasonable control BST will store in its LIDB an unltm1ted ~rolume 

of the working telephone numbers assoc1ated \~ llh e1ther the resold local exchange lmcs or t~.e 

SPNP arrangements. For resold local exchange linct or (or SPNP am1ngements, BST will issue 

I me-based calling cards only in the name of Local Exchanae Company. BST w1ll not issue line

based calling cards in the name of Local Exchange Company's individual end users. In the event 

that Local Exchange Company wants to include call in& card numbers assigned by the Local 

Exchange Company in the BST LIDB, a separate agree-ment ia required. 

C. BST will provide responses to on-line, call-by-"All queries to the stored 

informatiOn for the specific purposes listed in the next paragtlq)h. 

D. BST is authorized to use the billing number infonnation to perform the followang 

functions for authorized u~rs on an on-line basis. 

I. Validate a 14 digit Calling C...rd number where the first 10 diglls are a lm~· 

number or spec ial billing number assigned by BST, and where the last four diaits (P£N) are a 

security code assigned by BST. 

2. Determine whether the Local Exchanae Company has identified ti-e billing 

number as one which should not be billed for collect or third number calls. or both. 

3 



IV. COftiPLIANCE 

Unless expressly authorized in writing by me Local Exchan~e Company. all btlhng 

number infonnntion provided pursuant to th1s Addendum shall be used for no purposes other 

than those set forth in this Addendum. 

IN WITN ESS WHEREOF, the partie~ have caused this Addendum to be executed by 

their fully authorized officers. 
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RESALE 

A.uachmcnt I 
p Jgc: ~ 

Ol~ount Ratts 

fhe r.ues pursu3nl by WhiCh Reseller I( 10 purchase ~en.•ce-s from BciiSouth (()(resale shall be II • diSCOOnr rare orr 
or rhe rct.11l rate for the telecommumcauons se'"" 1ce. The dascounll'lltt shall be user forth •n E 'hab•t A. anached 
hereto and ancorpora:ed here an by !has reference Such d•scNnl shallrtflca tbe COli$ ~voided by EkiiSouth ~hen 
\ellang a SCI" ICc for wholesale purpoJcs 

~ Dt Onltlon or Ttrma 

2.1 

2.2 

2 8 

CUSTOMER OF RECORD means the ~nmy rl'sponsible (04' placina applacauon for sci"· ace: 
rcquestina addiuons. reamngemenlS. ma.ntcnance or dltc:ontinuat~Ce of ~ICc, p•ymcnt 1n full 
of charges ancurred Juch as non·recumng. monthly recumna. toll. directory umllnce. etc 

DEPOSIT me&n~usurancc prov1dcd b) a customer in the fonn ofc:uh. sure!)' bond or ~nk lcncr 
of credu 10 be l!(ld by the Company 

END USER means the ult•mate user of the :c:lc:communJCallons services. 

END USER CUSTOMER LOCATION means the physical location of the premascs "'here an end 
user makes use of the telc:c:ommunacauons serv1ces. 

NEW SERVICES means funcuons. fcarures or capabtlitles !hit an: DOl currently offered by 
BeiiSouth. Thts tncludes packagang of ~~..sung scrv1ces or combln.inJ 1 new func11on. fe~rure or 
capablluy ~ 1th an extsung ~1cc. 

OTIIERJCOMPETITIVE LOCAL EXCHANGE COMPANY (OtECICLEC) means a telephone 
company .. enlficetcd by the public service comm•ss•ons of !he Company's franch15cd oarea to 
provade local exchanae serv1cc with1n 1M Company's franchised area. 

RESALE means an acuvuy wherein a cen1ficated ClEC. Juch u Radler wbscnbcs 10 the 
tclc:c:ommun•callons scrv1ces of the Company and rhen reofTm thole telccommunacauons servace1 
10 the publac (with or withoot "add.ng value"). 

RESALE SERVICE AREA means the area. u defined 1n 1 public service commau•on appro~ed 
certifica te of orcration, wuhan which an CLEC. ,uch as Rcsellcr, may offc1 mold local C\ch.anae 
telc:c:ommunicllions scrv1ce. 

3 General Provlslo'U 

3 I Reselle1 may resell the llnfTed local eJtchanae aro'itoll telc:c:ommwlicationo ~ICes o( EkiiSouth 
contained 10 the General Subscriber Serv1ce Tan IT and Pnvat.e LIM Scrv~ Tan IT aub,IC'CIIO tl\( 
terms, and conditions spc:c:ll\cally set fonh here1n Notwithscancflna fbi (orqoma. the eu lus10ns 

011'0&.99 



Allachment I 
Page J 

and limllaliClns on 5\::1> 1ces d\ lilllblc fur re\a lc ~til be u ~~ fonh tn E 'h1b11 B. JIIJChcd hereto 
and mc-orponued herem by th1s reference. 

Bcll5outh ~hall make 3\ a1l~ble telecommuntcauom SCNkts for rtSale at rhe nres set forth '" 
E \h1b11 A to this agreement and subject to the e~cluslooa and limitations set forth 1n E \hiblt 0 to 
rh1s agreement. BeiiSouth doc\ not hO\YC'\er WlltVC ha rithiiiO appeal or utherw1sc ch:lllcnge 3ny 
deCIS IOn rcaardtna r«ale tMt rc~ulted 10 the diSCOUnt tiltS contained In bhlblt A or the 
e'llclus1ons and lim1~tions conu1ned 1n E'h1b1t B. BciiSouth reKrves the nghtto pursue :~ny ""d 
all leg:~ I and! or equi111blc remcdu:s. 1ncluJmg appeals ofany dcci•ions. I( such appeal!• or 
challenges result '"changes 1n the d1~ount ntes or uc!uaioN and lim1ta11ons. the part1cs agree 
that appropnatc modifications 10 thiS Agrcrmcnt will be rnad4promplly to make Its terms 
consistent wuh the outcome of the appeal. 

3 .!. Reseller may purchase resale scrv1ccs from BeiiSouth fOf their own use 1n opcn111ng thetr 
business. The resale d1scount w1ll apply to those services unckf the followtns cond111ona. 

3.:!.1 Reseller must resell sen 1ces to other end ~. 

l2.2 Rcscller must ordu services through reule interfac:tt, i. e .. tho L~al C:~rncr Scr.·1ce 
Center (LCSC) and!or appropnate Resale Account Tanu pursuant to Secuon 3 of the 
Gcncnsl Terms and Condtt1ons. 

3 2.3 Rcseller cannol be an altem3ll\ c local c "hanp telecommunications I:'Ornp.lny for the 
s1ngle purpose of selling to themsel~es . 

3.3 The proviston or SCI> ices by rhe Company 10 Reseller does noc const.nue. jOint undcrukmg for 
the fum1Jhins of any &ervtee. 

3 4 Rcscller will be the customer of record for all S('rvlces pure hued from Bell South E :~.cepl as 
spec1fied herein. the Company w1ll take orders from. bill and c~t paymenl from Rescller for all 
serv1ces . 

3 5 R~ller w1ll be the Company'' stnglc po1n1 of conllet for all servtcn purchased pun. u:.nt 10 th11 
Agreement. The Company shall haH no contact w11h the end user caccpt to the c~tent pro\lded 
for herc1n. 

3 6 The Company will continue tC' b1llthe end user for any senti«~ that the end user spc • . fics 11 
w1shes to rcce1ve direct ly from rhe Comp.ny. 

3 7 Th · Comp.ny maintains the right to serve directly any end usu within the service 1wa of 
Res ·ller. The Company will continue to directly maritct its own telecommunication) pr\.-iucts 
and ervicn and in doins so may establish mdependent relationships with end uscn of Rescller 

3 8 Neither Party •hall interfere wnh the nght of any person or entity to obcain scrv1ce d11cctl) from 
the other Pany. 

3 IJ Current telephone numben may normally be rcuuned by me c:d utcr. Ho·.vever. telephone 
numben arc the property of the Company and an: assianerleo dl!lsctVice fum1shed. ReKIIcr has 
no property naht to the telephone number or any othn caiiiiUII\bef dcsianation au...:ialed with 
services furnished by the Company. and no r•ghtto the contln.lwaofSCNicc: throuah &n) 

particular central office. lbe Company reserves the nJht to clwt~ IUdl numbers, or I he ccnu.l 
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office destgn;~uon assoctated "'nh such numbel"l. Ot both. whene' c:r the Company deem' 11 
necessary to do so tn the conduct of tb bu~meu 

3.10 Fc. r the purpose of the: r()Jic: of Bell South's telecommunications servtces by Rc:sellc:r. DeiiSouth 
"•II pro' •de: Rc-seller "'tlh an on hnc: access to celcphone numben for rese~auon on a first come 
first serve basts Such rese~ allons of telephone num'*'- on a pte·ordenna buts shall be for 3 
pcnod of nme (9) days Rcacllcr ackno""ledaes chat theft may be tnsllnces where there 1s a 
shortage of telephone numbers tn a pantcular Common Lanau.ae Location ldenutier Code 
(Cl LIC) and tn such tnSIInc:ca BciiS..>uth may rc:quat that Jlbcll.:r canceltll rese~auona of 
numbers Rc:~eller shall comply w11h such requetl. 

Further. upon Reseller's requcat. and for the purpoM of the male of Bc:IISoulh · s 
telecommuntcauons ae~rces by Rc:seller. Bc:IISoulh will raerve up 10 100 telephone .~ambers per 
ClliC. for Reseller'a sole use. Such telephone number racrvauons shall be va lrd for nrnety (90) 
days from the reservation date. Resellc:r ac:knowled&a that the~ may be ins1.1nces where there •s 
a shortage of telephone numbers 1n a pantc:ular CLLtC and in such Instances Bell South shall use 
itS best efforts to res~:rve for a ninety (90) day period a suff'ICicnt quanury of Reseller's reasonable 
need rn that panrcular CLLIC. 

3 II The Company may pro' tde any servtce or facthty for ~lch a cl\arae is not est.1bltshed herem. u 
long as it is offered on the same terms to Rescllcr. 

3 I~ Servtce is furnished subJeCt to the condltton that it will not be used for any unla"" ful purpose 

3 I J Servtec "'•II be dtscunltnucd tf an)· law enforcement aaency advises that these~ tee betng used" 
•n \IOiauon of the law. 

3 14 The Company can refuJe servrce when t1 ha.s grouncb to believe that fCI'Vtee wtll be used tn 
\IOiauon of the law. 

3 I 5 The Company acceptS no mpt>nsibthry to any person for any unlawful act com milled b) Resc:ller 
or tl$ end users as pan of providing service to Reseller for purpo$CS of resale or otherwise 

3 16 The Com'>lny wtll cooperate fully wtlh law cnforcementaaenc:les whh subpoenas and c<X.rn 
orders for asststance Wtth the Company's CUIIOmcrs Law enro.ccmertaaenc:y subpoenas and 
coun orders regard111 end use~ of Reseller wrll be drrecrcd to Racller The Company wrll btll 
Reseller for tmplernenlln& any r.:quesu by law enforcement IJCfttlC:S ~prdtn& Rew:ller end users 

3.17 The characteriuics and methods of operauon of any crrcuits. fKilhia or equtpment provtded by 
any person or enuty other th111 the Co..,pany shall noc · 

3 17. 1 Interfere wtth or tmpatr servtce over any facrltlres or the Compan:, . rts affihatn. or 1ts 
connectina and ~;oncurring earners tn~ohed tn rts fCI'Vic:c; 

3 17 2 Cause damaae to the Company's plant: 

3. 17.3 lanpatr the prrvacy of any communtcauon': or 

3 17 4 Create hazards to any BciiSouth employees or the public. 

3 Ill Resellcr auumes the respons1btltcy of r.ottfytn& the Company reprdillti'!A than wndar 1 

operauons wtth respect to servrces provrded by Rneller 
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3 19 Fac1h11cs and·or equ1pmcm uttltred b:o BeiiSouth to pro .. ilie SC:I"h.:c to Re,cllerrem.ttn the 

property of Bc:IISouth 

) 20 While poae directory lt\ung~ "'II be: pro\ tdc:d In eccotd&nce wnh rc:aulauon' sc:t fonh '" Sc:cuon 
A6 of the General Subswbc:r Sel"n:cs Tartf'hnd will be avatlable for r«a1c: 

3 :!I Be: II South pro\ tdes c:le1.trontc accc:;s to customer recotlf lnf()ti'MIIOn Access 1s pro\ 1dc:u throush 
the: local Exchanae Na\ Iii liOn S) stem (lENS) and 1M Tcleeommun1cat1ons Accos G;uc:v. ay 
(TAG). Customer Record Information ancludes but is not limited 10. customer spc:ctfic mformat1on 
1n CRJS and RSAG Rc:sc:llc:r agrees not to vtc:w, copy, oro!Mrwlsc: obtatn acct"SJ to the: cu"omc:r 
rc:cord mfcrmat1on of any customer v. t[hout that c:ustomer'l pcrmw1on. and funhc:r •arc" that 
Rc:~llc:r w11l obtatn access to customer rc:cord Information only 1n IITlCI compliance wuh 
applicable: laws. rules. or rc:aulatlons of the: State In which the KNtee 11 pro\<1ded 

3 22 All COSlS 1ncurred by Bell South 10 de:\ e lop nnd implemmt.,-.tional inrcrfacc:s shall be 
rc:coverc:d from Resc:ller who utilize the: sci' tees. Chataes for use of Operational Suppon S:r.rc:m\ 
(OSS) shall be u set fonh'" b.htbtt A of thts altiClunent. 

3 23 W!lere ava1lable to Bc:IISouth's end uscn !kiiSouth ahall provide the follo~1ng 
rc:lc:commumcatlons SCI' tccs :11 a discount to allow (or vote. mail SCNtees: 

• Station Mc:ssaae Desk Interface:· Enhanced ("SMOf·E"> 
• Statton Message: Des~ Interface: ("SMDI"} Mc:ssaae Wailinalndicator ("~f\\T) s1unc:r 

d1altone ar:f mcsuac: "':ut1ng light leanne: capabilities 

• Call Forward on Busy/Don't Answc:r ('"( F-BIDA") 

• Call Forward on Busy ("CfiBI 

• Call Forward Don ' 1 Ans~c:r ("CFIDA ") 

Further. Bc:IISouth mc:nagmg SCI' tcc:s sc:t forth tn BeiiSouth'a Meuqlna Sc:r"tce lnformaf!on 
Package shall be: made: ava1lablc: for resale ~•thout the wholesale d~llt. 

3 :!-1 Bc:IISouth'~ lns1de Wire M11n1enance Serv1ce Plans may be made available for rM.llc atr~u~s . 
rc:rms and condttlrns u SCI forth by Be: II South and wtthoutlhe wholcsaJe diJCOUnl. 

3 25 All costs tncurrc:d by Bc:ll~th for provtd1ng SC:I"tCCS ~lloelted by Raellcr lhatarc nor covered 
1n the BellSouth wifTs shall be: rc:coverc:d from the Rc:sc:IICf(e) who utilize those SC:I"'tCC:S 

3 :!6 Rc:covc:ry of charges usoc111ed w11h tmplementtng Number Ponabiliry throo•Jh a monthly charges 
uscssc:d to c:nd usc:rs lw b«n authonzed by the FCC Th11 end uaer hnt ctwae w1ll be btllc:d to 
Rc:sc:llers ofBciiSouth'~ telec:ommumnuons sc:rv1cc:s and w1ll b. • filed 1n FCC No I Thts 
charge w11l not be: diJCounted. 

BtiiSoulh's Provblon of ~rvlcn to Rutlltr 

4 1 Rcscller aarc:n lha111J male of Bc:IISouth sc:rv1CC:S shall be: u follows: 

4.1.1 The resale of tc:lec:ommumcatlons servtec:s shall be: ltmlled to uacn and l£loO conf .. >rm•nJ 
to the: clau of ac:rvtee restnctlona. 
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.a I 2 To the c~ tcnt Rc~~CIIcr tl a tciC'((lmt unt"IIIOI\S earner &hat s,e~cs 1rutcr than .S r<"cn. 
of the Nauon's prcsul»cnbed accch lintt. Rncllcrl~••ll notJOtntly mul.ct us 
intcrlA l A sc~tccs ""tth the tclccommunlcattons aervices pure hued from Bell South 
pursuant to th1s Agreement in any o tho IQMIJ covered ull<kr l.htS Aaretmcnt For the 
pufl)Oscs of tl1is subscctton. to JOtntl • malbt ~l\lany ld¥cntscmcrt. marke1tn1 cffon 
or btllsna sn wh••" l.he tclccommun•~ tdons aervlca purchased from lkiiSouth for 
purposes of resale to customers and tntetl.ATA Mrvtctt off~ by Res 'lcr arc 
packaacd ued. bundled. discounted or offered ~r tn any way to the end user ::,~;ch 
efforu tncludc. b~o • arc not ltmtted to . . ales~ resale aiTIIIJemenu. ulea 11ere~n 
or btlltnJ IJreemeniJ ThtS SUbwtltO Jtla!J M ~and Of no cfTcct for I panteulll SUIC 
CO\crcd under l.htl Aareemcnl as off, ~ •• 1999 Of on me dJte Bell South IS 

authonzed to offer tntcrlA T A sc~ tee tn that ...a, whichever is carltcr 

4. 1.3 Hotel and Hospttal PBX sc~ tees are tl · only telecommunlcauons lei'\. tees avatlablc for 
resale to Hotel/Motel and Hospu.al end '""• rapecdvtly. Similarly. 1\cceu ltne 
Service for Customer Provided Cotn Tctcphones Ia the only local ~ervtcc l\ttlable for 
resale to Independent Payphonc Provtdcr (IPP) C\&l$0mm. Slw'cd Tenant Servtec 
customers .;an only be sold l.hos,e local c chaqe ecccu aervkcs avatlable tn the 
Complln) ., A~3 Shared Tenant Scrvte:e rarlffln chucataofflorlda. G~rata. Nvnh 
Caroltna and Soul.h Caroltna, and tn Al tn the lWei or Alabama. KenNel.)' . loutmna. 
MtsstSstppt and Tenncss,ec. 

4.1.4 Res,ellcr •• prohtbttC'd from fum1shsna bot 1 Oat and cncau~ me IICI\ 1cc on the umc 
bus1nen premt~~CS to the same subscnbcn (end UJCta)U lUlled in A2 of the Company's 
Tanff uccpt for backup service u tndtcat ·din the eopllcable state tattff c;ecuon A3 

4.1.5 If telephone service ts c:s11bltshed and 11 11 .ubKqiiCfttty dc~ennined that the class of 
service mtnclton hu been ~•olated. Rcsel oc:r will be nocifled and b111in1 for that servtcc 
wtll be 1m mediately chanaed to lhc: approp ate c'-of te1Vice. Sc1vicc charact. for 
chanaes between class of servtcc. back btl II 'I· and IMtfaC u dacnMd tn thta subacclton 
shall apply at the Company's sole dtscrclton lntcrac at a,.., u let forth tn Scctton Al 
of &he General Subscnber Scrvtcc Tanrr and S«tiOfiBl o(cbe Pnvate ltnc Sc~ tee 
T111ff for &he apphcable Sllte. compounded 'atly (ot ttl: number of days from the back 
btlltna date up to and tncludsnal.hc date that U.CIIcuaually makes the pa)'mcnt to the 
Company may be useued. 

4. 1.6 The Company reserves the nahtto pcno..ltcally audulefVka pun:hucd by Rc~~CIIcr to 
esubhsh autheniiCtl)' of use Such audit a hall noc occur rnof'l d\an once tn a calcndu 
year. Rcaeller shall make any and all records and cWa avallebtt 10 the Company or the 
Company's audttors on a rcwonable basts The Compeny shall bear the cost of sa1d 
audtt 

4 2 Resold scrvtcct can only be used tn l.he 511Tle manner as pectfiOd ift the C~pany's T111fTs 
Rcsold ~ervtecs are aubject to the same terms and condu >nS u art ~ifled for such s,e~ 1ccs 
""hen fum11hcd to an tndtvtdual end user of the Company 1n 1M a,.,.opcia&c secuon of the 
Company's Tlllffl. Specif.c canrr features. e.J • unae I lowance per rnondt. aha II not t.c: 
aurcp.ed across muhtple resold s,erviccs. Resold ~ervi«s unnot be used to aurcJate traffic 
from more l.han one end us,er custon.cr except u apectfl« In Sccdoa All &n the atatcs of Flonda. 
Georata. North Carolina and S<x.d, Carolina. anJ tn A27 tn the .-of A.aat-ma.. Keni\ICky. 
l outstana, Mtututpptand Tennct.Ke of the Company'• Tariffrefarirw to Shared Tenant Servtee 

.a 3 Rcsellcr may resell se~ tct'1 only wtl.htn l.hc spectfic resa~ service.,.. u dcnned 1n tta ccnrfiCltc 
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4 4 T c:lephone numbers 1mnsm1nc:d '1a an> relold MrttCt (nnut arc 1n1cnded sulely for I he u~ u ( ch,. 
end user of the feat\lre Ruale of th1s 1 nrormatlon ~ prohlbiud. 

~talnttnancr or Strvlcrs 

5 I Reseller ''Ill adopt and adhc:re 10 the standauJa contained In the applicable CLEC Work Cc:nccr 
Procedures Agrttmcnl regardmg maintenance and Installation of SCI'\ •ce. 

5 2 Scrv1ccs resold undc:r the Company's Tanffs and fec:llitla and equ1pment pro' 1dcd by che 
Company shall be mamtamc:d by che Company. 

5 3 Reseller or 1ts end users may not reai'T3nge. move, dltcoMeet. n:move or anempl co repa11 an~ 
ftctliues owned by the Company. other thln by connection or disconnc:cuon co any 1ntt>rface 
means used. except with che wnnen consenl of the Compeny. 

S 4 Reseller accepts responstbcluy to noclfy lhe C!'mpany ohituJtlcns that ame that may result'" a 
service problem. 

S.S Reseller will be the Company's Single pomt of contact for all repair calla on behalf of Rescllcr's 
end ust>rs. The panics agree to prov1de one another with 1011-fn · ~ont.act numbers for such 
purposes. 

5 6 Rescller w1ll contacl the appropnate repatr ccntcn in ICCOtdance wuh proc:edurt>S c~tabll\hed by 
the Company. 

5 7 For all n:pair rcqucsll. Resellcr accepts rcsponsib1hty for adMrina to the Company's prescreentng 
gu1delines prior to n:fenina the trouble to che Company. 

58 The Company will bill Rcseller for handling troubles thataR found not to be 1n the Company's 
network pursuanc to its standard cime and mal.enal chatpl. The fW'Idard ume and macenal 
charges w1ll be no more chan what Bell South charges to ltJ retail cuatomers for the ume scrvtees 

5 9 The Company reserves the ria he 10 conc.aCI Rt>Seller'a cu.stomctl, if deemed necessary. ror 
mainccnancc purposes. 

6 Euabllshment o~ Sf.rvke 

6 I After rc:ceivmg ceuification as a local c:~~changc company ftom the appropnlle n:gul11ory aaency. 
Reseller will provide the appropnace Company service center tho ncceuary documentation to 
enable the Company to establish a mascer accoun1 for Racller. Such docul1'¢0talion shall1ncludc 
the Applicatton for Maater Account. proof of authority to provide telecommunic:acions SCI\ •ces. an 
Operatina Company Number ("OCW) ass1gned by the National &cbantc Camen Assocrauon 
("NECA ")and a tax excmpcion cC111I: ·:. if applicable. When necasary der<»it rcqutrcments 
an: met. the Company w1ll be1m talo. oo .... rdt>rs for the resale ohervke. 

6 2 Service orders will be in ascandard formal dcsrgnaced by the Comptny. 

6 3 When notification is received from Reseller chat a current NS&ofr.ct of the Company v.1ll tulncnbe 
to Reseller's scrvice. standard scrv1ce order mtcrvals for the appopn.ue ci&A of SCI\ ICC wrll 
apply. 
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h ~ The: Company will not rc:qutrc end u~cr confirmation prior 10 etllbhsh•na sc:f'\ 1cc for Rc$CIIcr'• 
end uier customer. Rc:sc:llc:r muu. howc: \cr. be able 10 c:lemonalrlte end u~r aulhom:won upon 
request 

td Resellcr w1ll be 1hc: smglc: po101 of conuc1 wrlh 1he Company for all su~ucnl ordertnJ ' ' '" uy 
resul11nam add111ons or chanac:' 10 rc:solll scrvu:c:t exctpt that tho Comp.tny "'111 accept 1 requc:sr 
dtrc:ctly from the end u&c:r for converston of the end ultt'a urvlce t'rom Rc:~llc:r to the Company 
or wtll acc~111 request from ilrlothcr CLEC for c:onvmlon of the end u~r's KI'\> ICC from RCKIIcr 
10 the o1hcr LEC. The Comp1ny wtll noufy Reseller thauudla requc:tt has b«n processed 

() () If lite Company d-:1cnninc:s thll an unaurhomtd CWJtln local Ml\'kc 10 RcMIIer h11 c~«untd 
the Comf!any w1ll rec:tllbhsh service wuh rhe a~ •• locll Ktvlce prov1der and w1ll ~~~~ 
Rcscller as the CLEC tnlltltln& the un~uthonzed chanae. ·lhe un~uthonled change clargc: 
described in f .C.C. TanfTNo I. Section 13 or applicable Slate canfT. Approprtllc nonrccumng 
charac:t. u set fonh in Sectl.:>n A4. of the General Sublc:riber Setvtce Tan fT. wtllalso be :aues,c:d 
to Rc:KIIc:r. Thc:te charae1 can be lldJustc:d 1f Rc:scller pro\lidet t.WfiCIOI')' proof of Juthom.Juon 

6 7 In order to safeguard ita Interest. the Company merves the ri&bt 10 secure: the ac~oun1 wtlh a 
suttable form of scc~·riry depostt , unless umfactory c*if hu alrudy been csUJblt,hc:d. 

6 7 I Such ac:curtty deposit shall lllke the form ofan lfft'tOCable Letttr ofCrc:J tt or ":~cr 
forms of KCuriry acceptable 10 1hc Company. Anyauch KC~onty depos•t mny be held 
dunng the con1inuancc of 1hc: scf'\ 1cc as seetlril)' for the paymc:n1 of 3n) Jnd 311 ~moun~ 
accruma for 1hc sc:rv1cc. 

6.7.2 If a sec:unry dcpo$1115 rc:qutrc:d. such sc:curicy dcpoeil ahlll be made pnor 10 the 
maugurauon of sc:rvace 

6. 7.J Such security depos11 may nor ell.ccc:d two months' alimatc:d btlltng 

6.7.4 The faclthAta KCuriry dcposil has been made in no way nli(vc:t R.c:sc:llc:r from 
complying with the Company's rc:guhuionsa to 8dvance payments and 1he prompt 
payment of balls on prescntauon nor dOC$ il constlano a waiver or modtlicauon of 1he 
regular practices of the: Company provtdina for me disconunuancc of 5('1" ICC for non· 
payment 01 .I)' sums due the Company. 

6. 7 S The Company reserv" the ri&htlo tncrc:ue the aecuriry deposit rc:qu•rcmeniJ "'hen. '" &IS 

sole judsment., circumstances so warrant and/or 110111 monthly btlltna hu mcrc:asc:d 
beyond the level initially used to determine the aeeuril)' deposiL 

6. 7.6 In the event that Resell"r defaults on tiS a.ccovnt.~C~Vicc to Resellcr wtll be tc:munarcd 
and any aec:urity deposita held wtll be applied ID its ICCOUftL 

6. 7. 7 Interest on a KCurity dc:p.Js11 shall accrue and be n:fundc:d in accordance "'uh the acnns 
in the appropriate Bc:IISouth t:anfT. 

7 Payment And BUlin& Arren&emenu 

7. 1 Prior to Jubmtttln& orders to the Company for local ~lc:c. a muter accounl muol be: n~bhshcd 
for Rcsellc:r. The RC$elll"r is fC1lUtm:l to provtdc the followil~J be fMC a mater accoun1 1s 
established: proof of PSCIPUC ccntficauon, the Applicati<M for Mau.c:r AccounL an Opc:raunf! 
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Company Number r·OCN") us1¥ncd by the l'oauonal Euhan,. C~rrien AUIX1.1llon t"'-~ FC A "l 
and 1 tu exemption cc:rllficatc. 1f applicable 

The: Corrpany shall bill Rc:sc:llcr on 3 current bam all applablc charaes and crcdus 

7 3 Pa> ment of all charaes w1ll be: the: rc:spons1b1ltl)' of Raellcr. Racller ~II make payment to the: 
Company for all SCI"' ices billed. The Company 11 not rap;m~iblt for paymenu not rccc:1"ed by 
Resc:ller from Resc:llc:t's customer. The: Company will not become tn"olvc:d 10 btll1na dtiputes 
that may ar1se be"' c:en Resc:llc:r 1nd 111 customer. Pay!Mf111 mlde to 1M Company as payment on 
account w1ll be crc:dued to an accounts recel\lble muter ICCOUn\ and not to an end user's a~coun. 

7 4 The Company Will render b•lls each month on c:stabhat".ed bill days for Qth of Rc:sc:llds account• 

7 S The Company w1ll bil l Resc:ller. an advance ch.arcc:s for alltctvicft 10 be: prov•ded dunn& the 
c:nsumg billing pc:nod except charges assoc1a1c:d wuh K1'VIct ~tsap. wtuch charas w11l be b1lled tn 
arrean. Charac:s wtll be calculated on an tndl\ldual end utet~ntlcvcl. includma. •f 
applicable, any charac for uuac or uuac allowancet. Bell~ will also bill all charac:s 
tncluding but notllmued co 911 and E911 charges. telecommwucauons relay c~r11c:s.and 
franch1se fees. 10 Rcseller. 

7 o The payment wtll be due by the ne'l btll date (1 e. 'aiM dale In tho followtnJ month as the btll 
date) and is payable in 1mmed1a1ely avallabk funds. Payment Ia considered 10 ha\c: been mad~ 
~hen rc:cc:1"ed by the Compan) 

7 6 I If the pa~rncnt due <Ute falls on a Sundoty or on 1 Holiday which 11 obsel"oed on a 
Monday. the p1yment due dace shall be the flm non-Holiday day follo~~o1na such Sunday 
or Holiday. 1 f the: payment due date falls on a Slllurday or on a Hohday ~ h1ch ts 
obsel'\.cd on Tuesday. Wednesday, Thurlday, or Friday, the payment due date shall~ 
the last non-Holiday day prc:ccd1nl such Saturday Of Holiday. If payment tS not rc:cc:1"ed 
by the payment due: date. a late payment pmalry, u lilt (onh in I. follo"''"i· shall apply 

7 .6.2 If R~ller requests muluple b1lltng med11 or additional copies of bills. the: Company w1ll 
provide: these 11 an appropnate charg~: to RESELLER. 

7.6.3 Billing D1sputcs 

7 .6.3.1 J::ach Parry :acrec:s 10 noufy the other Patty upon the d1tcovery of a billtnJ 
dtspule. In the event of a btlltna d1spute, die Pania will endeavor to rc:sol\e the 
diSpUte Wtthtn lilt I)' (60) calendar dayS Of the 8JII Date On which SUCh diSputed 
charaet appea1. Resolution of the: dispute is apccud to occur at the: first lc:"el 
of manaaement muluna 1n a recommendation for uule:mm1 of the: diSpute and 
ClOSUre Of llpc:c l ~C btlhnJ pc:nod. JftJo.e WUCI IoRI not reJOJ~ed Wllhtn l1lC: 
allotted ttmc: frame. the followtnJ raoludon ptO«dure w1ll ~Jtn' 

7 6.3 2 If the: d11pute 1s not resohed "-lthtn siJiry (60) days ol the: 8111 Date. the d1spute 
wtll be escalated 10 the: second level of maaapmc:nt for each of the: rc:spc:cuve 
Pantes for resolution. If the dispute iJ noc resolved w11hm nmc:ry (90) da) s of 
the: Bill Date, 1hc: dis pule will be: escall\ted to the third level of manaacment for 
each of the: mpc:cuve Pan1es for resoluriotl 
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7 6 3 3 If the d1~putc 1s not r~ohed ~'llhin onchundm:land I\Oent) ( 1~0 1 d.l~s <' ilh.-
8111 Date. the d1sputc "111 be escalaled 10 the (ounh lcH:I of manilacment for 
each of the n:spc:cu'c Pantes for rnohnion 

7 6 3-' If 1 Party d!iputes 1 charge ~nd doa not pay such charae b> the pavment due 
date. such charges ~hall be subJCCli.O !at paymen1 char&« as sc1 funh 1n the 
late Payment Charges provas1on ofthi1 Anachmcnt. If • Party J 11putes charac' 
nnd the d1sputc as re•olvcd 1n feVOf' ofluch Pany, the other rany shall credat the 
bill or the daspuuna Pilrly for the ~nt of IN diS~ ted charaes alona With 1 .1!' 
laiC p~ymenl characs assessed no later than the second Ball Date after the 
resoluuon of the d1sputc. Accordanaly, ih Patty d11putcs chara« and the 
d1spute as resohed •n fa..,cr of the other Patty. the disputana Pany shJII pay the 
other Party the amount of the dispuled chatJa and any WOCIIted late payment 
charaes assessed no later than the second bill payment due dale aflcr the 
resoluuon of the d11pute Bell South anall only wc:~s interest on pre' •ousl} 
;uscssed late pa) mcnt characs •n a~~ where it has authonry pursuant to 1ts 
tanffs. 

7. 7 Upon proof of tu exempt ccnaficataon from Rescller, the IOCII amount b1llc~ to Reuller "'Ill not 
anclude any tues due from the end user to ren~tthc tu exnnpt cC'ftiflauon and local~" la"'s 
Reseller w1ll be solely respons1blc for the computation, track ina. rcponlnJ. end PI> mcnt of t;L\es 
applacable to Reseller's end user 

7 8 If any ponaon of th" paymcnc IS rcccl\cd by the Company after the payment due d1te :u set fonh 
prec:edmg. or af any pon•on of the paymen1 as r~e1'cd by the Company 1n funds that arc not 
1mmedaatcly av11lable tO the Company. then a late paymfllt penalty shall be due to the Company 
The late payment penalry shall be the ponaon of the peyment noc received by the pa) ment due 
date umcs a late factor. The late factor shall be as set fonhln Section A2 of the ucnenal 
Subscnber Sef'.ICCI Tanfhnd s~uon 8:! of the Pnvale Line Scrvlce Tan ff 

7 9 Any swuchcd access charg~ usocuued With 1n1erexchanp c:anier .cceas to the resold local 
e"'change hn~ Will be balled by, and due to. the Company. No addillOMI charJM are tv be 
assessed to Rescllcr 

7 10 The Company wall not perform blll•na and collectaon servtcn fOf' Rncllcr as a rcswlt of the 
e11~uuon of thiS Aarcement All rcqueJts for bllltnJ &ef'<ICCI thould be rtferm:l to the 1ppropn11c 
enury or opcnauonal lfOUp wall- n the Company 

7 II Pursuant to 47 CFR Section 51.617, the Company w1ll bill Raclln'end uacr common ltnc charaes 
1den11alto the end u&er eomrnon lint charges the Company bills 111 end usen 

7 12 In general. the Company will not become 1nvohed m disputn between RescUer and R~ellcr's end 
user customen over rtsold servtces. If a dispute docs arise chat cannot be sen led wuhout the 
mvolvement of the Company. Rncller sh•ll contact the de:~ lana ted Snvice Center for rcsoluuon 
The Company wtll m.tke every effor. to asstst m the resolution of the dtspute and~ •II ,.on..~ uh 
Rcsellcr to rt~ol11e the matler an as umely a manner as pos••ble. P..aellcr may be rtquued to 
subm1t doeum(niJIIJOn to subsiJintiate the cla1m. 

8 Discontinuance of Sen-let 

R I The procedures for llaJContanumg scf'. ace 10 on end uJCr art u followl: 
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8.1.1 Where pc»~•blc:. the: Compan~ "' til Jc:ny ~icc 10 Reseller's end u~c:r un bc:h~lf ...r ;nd ~~ 
the: request of. Rc:~eltc:r Upon r .. ~torauoo ohbe end UKr'a Kf\-ICC, rutoral chariln "''II 
apply and "'•II be the rcspon)•bllll) of ReJellct'. 

8.1 2 At the rcquesl of Reseller. the Compnny will d~nccta Reseller end u~er cu~tomcr 

8 I ) All requests by Re>c:ller for dental or d•sconn«tion of an end user for nonpa) ment muu 
be 1n "'ntlng 

8 1.4 Reseller will be mnde solely rcspons•ble for notif)'lnJ the end user of the proposed 
d1sconnccuon of the service. 

8 I S The Company w1ll continue to proceu calls made 110 chc Annoyance Call Center and w•ll 
ad\ 1se Reseller when it ts determmed that annoyanc:e ealb arc oria1nated from one of 
their end user's locations. The Company shall be indemniRcd. defended and held 
harmless by Reseller and/or the end user apimt any claim, loss or damJiC: ansmg frflno 
pro' •dina th is information to Reseller h 11 the responstbiliry of Resellcr to take the 
corrective acuon necessary w11h 1ts cuuomets who make annoyin1 calls F a1lurc: to do so 
w1ll result m the Company's d•sconnecun, the end ustr'l KrVi<:e. 

8.1.6 BeiiSouth may d1sconnec1 and reu:.e fnc•lities when the facility is •n 1 dcn1ed ~talc and 
Bell South has rc:ce1vcd an order to establish new actvlce or ttansfer of sef\ 1ce from 1 
customer or a customer's CLEC It the same lddraa ICn'ed by the den1ed faclfuy 

~ :! The procedures for discontlnumg sef\ ICe to Re~cllc:r arc IS follows: 

8.2.1 The Company reKf\'CS the ngh&to suspend or tennlnue IC1Vice for nonpa)ment or 1n the 
event of proh1bited. unlawful or improper use oflhc facilltla or service. abuse of the 
fac•litics. or any other violation or noncompliance by Racller of the rules and 
regulations of the Company's TanfTs 

II 2 2 If payment of account IS not rc:cel\ c:d by the b1llday In che month afttr the ong•nal b1ll 
day. BeiiSouth may prov1de wnnen notice to Rescllet, that additional appllcauons fN 
•ervice will be refused and thJt any pcndmg ordets for •ttVice Will not be completed 1f 
payment IS not rc:ccivcd bt the fifteenth day followina the date of the not.ce In addition 
BciiSouth 'Tlay, at the same ttme, g1ve th1ny daysnotlceiO die person deSignated by 
Resellcr to rc:ce1ve not >en of noncompliance. and d!Jcontinue the provtlton of ex1stma 
servtees to Reseller 11 any ttmc thercafier 

8 2.) In the cue of such discontinuance. all billed charles, IS well as applicablr tennmauon 
charaes. shall become due. 

8.2.4 If BeiiSouth does not disconttnue the pro~•s•on oflhc aetVica involved on the d.ue 
spectlicd tn the th1ny days nottce and Rescller's noncompliance con11nut1, nothma 
contained herein shall prc:clude BeiiSouth ' l nahtiO dlsconllnue the prov1s1on of the 
serv1ces to Rescller without further nouce. 

8 2 S If payment IS not rc:ceived or a.mn,ements made for .-ymcnt by the date 11\cn '" the 
wnnen nottfication, RescUer's KrVices w1ll be dtscontinucd. Upoo diJCOftllniWlCe o f 
Kf\icc on a Rescllcr's accounL s.erv•cc to Resclkf's end uscn wdl be dcniCd.. The 
Company w1ll also rentabhsh service at the request or the cod user or Reseller upon 
payment of the approprtate connection fee and subjed 10 rhe ComJ*!y'll nonnaJ 
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applicauo11 procedures Rrseller ·~ solely responsible for noufymg rhe end u~r of rhe 

proposed d1sconnttuon of I he ser'\ 1c e 

8 2 6 If ""llhlll fifleen da~) af1cr an end UlCr'l IC:I'\ IU has betft ckn1ed no COil lXI ~ ~en 

m3de m rcfcrcncc 10 resronng ser'\ ICC, the end user's servtee ~•II ~ d•sconnecred 

I)J ,08199 
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Paat I of 2 

The telccommunlcattons K~' tees "' 11labh: fvr pure half by Rntllet (Of lht pu'JIO'" of reule 10 Rt\t llcr 
cn.J UH'" )h311 be 3\ 3di1blc: at the foliO" tni dt~COUnt OfT Of the: ~WI taW. 

DISCOUNT• -I STATE RESIDENCE BL!>I'[\~ I 

ALABAMA 16.J" 16l"o 
FLORJDA 211)" 16 81°o ___J 
GEORGIA 20.3" 17 ) 0 1 

KENTUCKY 16.'1"''' I$ S4~1 
LOUISIANA --_l.gJa!t 2Q...?l% ---MISSISSIPPI ,,, .. IS.75% 

NORTH CAROLINA 21.5% 17 6·~ 
SOUTH C' AROLCNA IU% 14 .... 

I--
TrNNESSrE•• 16% 16~· 

--

\~ hc:n a CLEC provtdes Resale Kf'.tce tn a cross b®n<hry l ift (IICU dw m ~of the local SCI' tng arn of 
;mother State's el{changc) the: file$, reaulaliOM and d tKO\lntl rorche Clriffina Jlltc V. lll appl)' Btlltnl "'Ill be 
from the se"' '"8 state 

•• In Tenncs~ee . tf CLEC provtd.:s ita own operator sc:rvtcct and direecory KtVicn. the dtKount tha ll be: ! I ~h"• 
CLEC must prov1dc wrinen noufkacion to Bell South w1th1n lO da)'l prior to prcovidina•ts own operator sci' tees 
and dtrcctory serv1ces co qualify ror 1M h•ahc:r discount rate of 21 .S"'-

OPERATIONAL Sl'PPORT ~ YSTEMS (OSS RATES) 

~ 

El«tronlc: \ hnual 
Ptr LSR rr<ehf'd from llw CL£C Pff LSR r«eh tof from the CU.(. I 

by one or the oss lnltradM by means other thi n onr of the 
lntcrfacn 0SS lntcr:cthe lntcrfacn 

OSS Order Chartt S14S Sl9 99 I 

In addU ton to the OSS charaes. applicable d iscounle'd ~ervice order and reWed dixoun~ charaes apply per the: 
WtfT 

l 
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h:\ LA 
Stl"lct Reule" Oow:nunl" Rcwlc' Oosc~nt'! Rmli' Dtacoun~ R~lc' Oow:oon1" Rnalc' O lk.uur.•' 

I Grandl.uhcrt'd Sm oces I Suet II Y~~ Yes Yes v .. v .. Yes Yn Yn Yc. 

' C\•ntr~\:1 Smocc AITOio~tm(nli Yes 'In Yn Ytt Ya Ytt "~ Yn y,, -
I Prnm11UNIS- 'QO DaH(I'I.Cllc 11 Yn Yn Yu Yn Ya Yes 'tn Yn 'In 
J Pr.omotu>n1 - < 110 01)'1 1 'ace Yes ' o Yn No Y• No ' o ' o 'tn 

11 
s lolchnc Lonk l.p Sm •en Ytt Yn Yn YH Yn Yet Noce,. "'oce4 Yn 
() 911 fQi I Sm11:nt!ift !l.oce7l Yts 'rts Yd Yet Yn Ya Yn Yn '0 
7 'II $ct'\ocn (See Nocc 71 Yes Yet Ycs Yn Ya Yn ' " !l.o 'o 
M AcJWatchSM S~rc; I Set Nocc bl Yts No Yo No Yn No Yn So Yn 
y '-lcmOf)CafiJ Scr\'oc:t Yn No Yc, No v. No rn No Yn 
10 \IC>bolc Scrvocn Yes No Yes No v .. No Yn 'o "''n 
II Ft'drr.. Subscnbtr Lone Chran Yes !loo Yn '1/o Y• No Yn ' o Yn 
11 ' on-Rcc;umnJ Chars« Yn Ycs Yn Yn v. Va Yes Ycs Yn . 

' iJ ~~nd L.cr Lo nt ~lJt- Yn r-.o Yc' No Yn No Yn 'o "''n 
'umbcr Ponb!luy 

--'--

T)pt of \IS 'C 5C l' 
Stnlct Rc)llt" Doscount" Rcs:~lc" Oosc~nr" R«wt.? Otacount" R~lc' Ou.cnunt' 

I GrJndlalhertd Sff-ocn (Noct I} Ycs Yn Vcs Yet v .. Vet Yes Cl 

1 Contract Servo" Arranac~ta Yes Yt1 Yn Yet Vn No Yes Yes 

.1... Promocoons • > 90 Dayi(Noct l) Yet Ycs Yn Yes Ya Vet Yn Nocc J 
4 Prom01oons- < 90 Day1 (Noce Yet No Ycs No Yet No !'.o No 

11 ·-s Lofclone Ltnk Up Sm ocn Yn Yn Ycs Yes Y• Yet Yn 'occ J 
() 911 E911 Scrvocn (Sec r-.occ7) Yet Yn Yt1 Yet v. Ya Yn Yn 
7 "I $ct'\oc;n (Sec Nocc 7) No )l;o No No Ya Yn Yn 'tu 
ll <'\d\\ atch '"' s, c I 5« Nocc 61 Yrs !'Oo Yc1 'lio Yet No YC1 ,,, 
Q \lcmOf)Cill" Sa-.rce Yet 'lio Yn No v. No Yrs .~ 
10 \1obolc Smu:et Va "o Yrs No Yll No Yrs '(I 
II ft'dmal Subicnbtr Lone Chr)cs Ytt No Yet No Va No Ycs '(I 
12 Non-Rcc:urrina C'hatlc:s y" Yet Yet Yet Yet Ya Yts No 
13 End UKr Line Ch.vp - Yes No Yn No Ya No Yn !l.o 

Sumbcr Ponabthty 

Applicable :-loce: 
Crandfalhtred Hnlcn ant. reold only 10 c-t tSitnl wbtcnbtn of thell'llld~ MrVICC 

~ '>'here a"atlablc foe ~ulc, promfiCiont Wlll bt mllde avarlablc only 10 C'nd 1rstn wflo .. ould ~c quahlltd lut 
lhc pn>mOIIOfl "-! tl bf.cn provtded by Bell South do!Ktly 

J In T cnnesscc. looa·rcn-n p~lcM• (offtred foe man' lhon noncty (90) d;ays) may be oOcalned 11 onc oo ohc folio"' ona ra~n 
1 al thc mrcd Ull1 fT ra~c. lets !he wholnalt dtteounr. 
(b) !he promouonal ratr (the promouonal rare offered by fkiiSoulh will no1 be discounted fvnhcr by !he '"holc~lc 

dr~counl rate) 
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~ Ufrlinr Lin I.. Lp ><I" lee~ m~y be oflercd on I) co those wb\Cnbcf1,.ho meet the crucn:a chat lki!Solldl CU!ftftlly JPI)hn '" 
su~nbcr' ul thc<~e ~l"o.:c:s In KenNd.y. chc R~llcr cs rnponsoblc for Curldona oiJ ~n Llfclinellld Ltnl< Up benefic In 
T cnne\\oCC Rc\C'IIcr shJII purchau BciiSouch's \lnsqc Ratt Sci" oce ~~ the mt~ t1ntT rlfll, lea !he ~~rboktalc do~ounc Rt"\CIIct 
mu~t fun her do\'""'"' the "'holnalt Mnsqt Race Scrvocc 10 Lofel•<>c cullorncn "'''h a doiCOUIU 11rh1c:h 1$ M leu than the mon• mum 
o.li-.:ount thai Bdl<'outh no,. pro' odes R~llff" rnponsoble f« rccO\cnnJ the Subscnbcr Llne~ from lhc '~11on1l 
E ,.;h;~~~sc C .ltnef1 Assocoauon ontcntlte tOIIICillemcnc pnol JUSt IS BciiSoulh don coday TM t'ftllimum rate INl Rncllcr m~• 
•lur&c lor Lolehne Scl"occ shall be~ 11 chc flal rcra~l nne oiTcml by Bc11Sou1h 
Some ol Bell South's l~al tlchan;c and tolltclcc:ommunocaloons 'Cf'ocn arc noc avaolabM Ia c.t1111 cmll"'l ol'foca and ;vc.u 

6 Ad\1. Jt,hS \1 Sci" oct'' tanff~ as BciiSouthl AIN Vomoal Ill umber C'~ll txta•l Scn-oce 
E 'du~•ons l'<>f 'II 1119111[911 arc £~110 apphablc to cquopmentas ·ocoatcd "' nh the ~.tl" occ 

01~3'99 


	11-8 No. - 5500
	11-8 No. - 5501
	11-8 No. - 5502
	11-8 No. - 5503
	11-8 No. - 5504
	11-8 No. - 5505
	11-8 No. - 5506
	11-8 No. - 5507
	11-8 No. - 5508
	11-8 No. - 5509
	11-8 No. - 5510
	11-8 No. - 5511
	11-8 No. - 5512
	11-8 No. - 5513
	11-8 No. - 5514
	11-8 No. - 5515
	11-8 No. - 5516
	11-8 No. - 5517
	11-8 No. - 5518
	11-8 No. - 5519
	11-8 No. - 5520
	11-8 No. - 5521
	11-8 No. - 5522
	11-8 No. - 5523
	11-8 No. - 5524
	11-8 No. - 5525
	11-8 No. - 5526
	11-8 No. - 5527
	11-8 No. - 5528
	11-8 No. - 5529
	11-8 No. - 5530
	11-8 No. - 5531
	11-8 No. - 5532
	11-8 No. - 5533
	11-8 No. - 5534
	11-8 No. - 5535
	11-8 No. - 5536
	11-8 No. - 5537
	11-8 No. - 5538
	11-8 No. - 5539
	11-8 No. - 5540
	11-8 No. - 5541
	11-8 No. - 5542
	11-8 No. - 5543
	11-8 No. - 5544
	11-8 No. - 5545
	11-8 No. - 5546
	11-8 No. - 5547
	11-8 No. - 5548
	11-8 No. - 5549
	11-8 No. - 5550
	11-8 No. - 5551
	11-8 No. - 5552
	11-8 No. - 5553
	11-8 No. - 5554
	11-8 No. - 5555
	11-8 No. - 5556
	11-8 No. - 5557



