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AprilS, 1999 

Mrs. Blanca S. Bayo 
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RECC~D· I AND 
REFORfiNG 

Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

~ 
@BELLSOUTH 

Mei'SUII M C.lut. Ill 
RtgultiOiy V•Ce Pru.tltt11 

Re: Approval of the Resale Agreement Negotiated by Bell South Telecommunications, Inc. 
(''BeiiSouth") and Pro Telecom, Inc. pursuant to Sedtons 251 end 252 of the 

Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommuntcations AI:! of 1996, BeiiSouth and 

Pro Telecom, Inc.. are submitting to the Florida Public Service Comm1ss1on their negot1ated 
agreement for the purchase of BeiiSouth's telecommunications serv1ces for the purpose of 

resale to end users by Pro Telecom, Inc.. 

Pursuant to section 252(e) of the Ad, the Commission is charged with approv1ng or 
rej6cting the negotiated agreement betweer, BeiiSouth and Pro Telecom, Inc. wtthin 90 
days of its submission. The Ad provides that the Commission may only reject such an 
agreement if it finds that the agreement or any portion of the agreemen1 disoimtnates 
9\lainst a telec::onvnunicatlons catTier not a party to the agreement or the implementation of 

the agreement or any portion of the agreement is not consistent wtth the public interest, 
convenience and necessity. Both parties aver that neither of these reasons exist as to the 
agreement they have negotiated and therefore, are very hopeful that the Commission !>hall 
approve their agreement. 

Very truly yours, 

?r; aJtCiudL 'lrz. ~ ur 
Regulatory Vice President~e:l E F 'ED 
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THIS AGREEMENT Is made by and between B_el~outh Telecommunications. 
Inc., (WBeiiSouth·), a Georgia corporation. and ~~ECQM. INC .. a Florida 
corporation, and shall be deemed effective as of . h~P"d :J5 1 <f99 . This 
agreement may refer to either BeiJSouth or PRO TELECOM, INC. or both as a "Party" 
or WParties. u 

WITNESSETH 

WHEREAS, BellSouth is a local exchange telecommunications company 
authorized to provide telecommunications services In the states of Alabama. Flonda, 
Georgia, Kentucky, Louisiana, Miaslsslppi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, PRO TELECOM, INC. is an alternative local exchange 
telecommunications company rcLEC•) authorized to provide telecommunications 
services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, 
North Carolina, South Caroline, and Tennessee; and 

WHEREAS, the Parties wish to resell BeiiSouth's telecommunications services 
and/or interconnect their facilities, purchase unbundled elements, and exchange traffic 
specifically for the purposes of fulfilling their obligations pursuant to sections 251 and 
252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE, in consideration of the mutual agreements contained 
herein, BeiiSouth and PRO TELECOM. INC. agree as follows: 

The terms and condltlona contained within thla Part A & Part B were negotiated 
as a whole and each term and condition within this Pa,. A & Part 8 Ia 
Interdependent upon the other terms and conditions. 

1. PurpOf! 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, Including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The res'lle. 
access and Interconnection obligations contained herein enable PRO 
TELECOM, INC. to provide ~mpetlng telephone exchange service to 
residential and business tubscnbers within the territory of BeliSouth. The 
Parties agree that PRO TELECOM, INC will not be considered to have 
offered telecommunications services to the public in any state Within 
BeiiSouth's region until such tlme as It has ordered services for resale or 
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inttsrconnection facilities for the purposes of providing business and/or 
residential local exchange service to customers. 

2. Term of the AQ!'!tment 

2.1 The tenn of this Agreement shall be two years. beginning __ _ 

2.2 The Parties agree that by no later than one hundred and eighty (180) days 
prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the tenns, conditlons and prices of resale 
and/c: :v...al lnterconnectlon to be effective beginning on the expiration 
date of this Agreement r subsequent Agreement"). The Parties further 
agree that any such Subsequent Agreement shall be for a tenn of no less 
than two (2) years unlese the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negotiation referred to In Section 2.2, above, the Parties are unable to 
satlsfactorily negotiate new resale and/or local interconnection tenns, 
conditions and prices, either Party may petition the Commission to 
establish appropriate local Interconnection and/or resale arrangements 
pursuant to 47 U.S.C. 252. The P· "ties agree that, In such event, they 
shall encourage the Commission h., issue Its order regarding the 
appropr1ate local Interconnection and/or resale arrargements no later than 
the expiration date of this Agreement. The Parties further agree that 1.1 
the event the Commission does not issue Its order prior to the expiration 
date of this Agreement, or if the Parties continue beyond the expiration 
date of this Agreement to negotiate the local interconnection and/or resale 
arrangements without Commission lnterventlon, the tenns. conditions and 
prices ultimately ordered by the Commission, or negotiated by the Parties, 
wtll be effective retroactive to the day following the expiration date of this 
Agreement. Until the Subsequent Agreement becomes effective. t~e 
Parties shall continue to exchange traffic pursuant to the tenns and 
conditions of this Agreement. 

3. 0£dtdnq Proctdur!t 

3.1 PRO TELECOM, INC. shall provide BeiiSouth Its Carner Identification 
Code (CIC), Operating Company Number (OCN). Group Access Code 
(GAC) and Access Customer Name and Address (ACNA) code as 
applicable prior to placing its first order. 

3.2 Detailed proceduros for ordering and provisioning BeiiSouth services are 
set forth In BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriatf\ 
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3.3 BeiiSouth has developed electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data needed to place orders Including valid address. available 
services and features, available telephone numbers, due date Pstlmatlon 
on pre-order and calculation on firm order. and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth In this agreement In Exhibit A of Attachment 1 and/or 1n 

Attachment 11, as applicable. 

4. Parftv 

The services and service provisioning that BeiiSo~.-rth provides PRO 
TELECOM, INC. for resale will be at least equal In quality to that provided 
to BeiiSouth, or any BeiiSouth subsidiary, affiliate or end user. In 
connection v-ith resale, BeiiSouth will provide PRO TELECOM, INC. with . 
pre.-ordering, ordering, maintenance and trouble reporting, and dally 
usage data functionality that will enable PRO TELECOM. INC. to provide 
equivalent levels of customer service to their local exchange customers as 
BeiiSouth provides to Its own end users. BeiiSouth shall also provide 
PRO TELECOM. INC. with unbundled network elements, and access to 
those elernents, that Is at least equal In qualrty to that which BeiiSouth 
provides BeiiSouth, or any BeiiSouth subsidiary. affiliate or other CLEC 
BeiiSouth will provide number portability to PRO TEL-ECOM, INC. and 
their customers with minimum Impairment of functionality quality, 
reliability and convenience. 

5. Whitt Paaet Uatlnat 

BeiiSouth shall provide PRO TELECOM. INC. and their customers access 
to white pages directory listings unaer the following terms: 

5.1 Listings. BeiiSouth or Its agent will include PRO TELECOM, INC. 
residential and business customer listings In the appropriate White Pages 
(residential and business) or alphabetical directories. Directory listings will 
make no distinction between PRO TELECOM. INC. and BeiiSouth 
subscribers. 

5.2 .B.ttlu- Subscriber primary listing Information In the White Pages shall be 
provided at no cha1ge to PRO TELECOM, INC. or Its subscribers provided 
that PRO TELECOM, INC. pruvldes subscriber listing infonnatlon to 
BeiiSouth at no charge. 

5.3 Procedures for Submlttloo PRO TELECOM. INC. Subscriber Information. 
BeiiSouth wtll provide to PRO TELECOM, INC. a magnetic tape or 
computer disk containing the proper format for submitting subscriber 
listings. PRO TELECOM. INC. will be required to provide BeliSouth w1th 
directory llst:ngs and dally updates to those listings, Including new, 
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changed, and deleted listings, In an Industry-accepted format. These 
procedures are detailed In BeiiSouth's Local interconnection and Fac1hty 
Based Ordering Guide. 

5.4 Unlisted Subscdberl. PRO TELECOM, INC. will be required to provide to 
BeiiSouth ths names, addresses and telephone numbers of all PRO 
TELECOM, INC. customers that wish to be omitted from directories. 

5.5 Inclusion of PRO TELECOM. INC. Customers 1n Diregory Assistance 
Qatabae. BeiiSouth will include and maintain PRO TELECOM. INC. 
subscriber listings tn BeiiSouth's directory assistance databases at no 
chsrge. BeiiSouth and PRO TELECOM, INC. will formulate ap;:>ropnate 
procedures regarding lead time, tlmellnen, format and content of listing 
Information. 

5.6 lJil!Dg lnfoanatlon Confident!alitv. BeiiSouth will accord PRO TELECO:J. 
INC.'s directory listing information the same level of confidentiality that 
BeiiSouth accords Its own directory listing Information, and BeiiSouth shall 
limit access to PRO TELECOM, INC.'s custo:ner proprietary confidential 
directory Information to tho~e BeiiSouth employees who are Involved in 
the preparation of listings. 

5. 7 OottonalllsUoas. Additional listings and optional listings will be offered by 
BeiiSouth at tariffed rates as set forth In the General Subscriber Services 
Tartff. 

5.8 Dellverv. BeiiSouth or Its agent shall deliver White Pages directories to 
PRO TELECOM, INC. subscribers at no charge. 

6. Bona Flde Requut/New Bualnen Requert Procen for Futher 
Unbundling 

If PRO TELECOM, INC. Is a facilities based provider or a faclhtle!, based 
and resale provider, this section shall apply. BeiiSouth shell, upon 
request of PRO TELECOM, INC .• provide to PRO TELECOM. INC . 
. access to its unbundled elements at any technically feasible pomt for 
the provision of PRO TELECOM, INC.'s telecommunications servicd 
where such access Is necessary and failure to provide access would 
impair the ability of PRO TELECOM, INC. to provide services that it 
seeks to offer. Any requeat by PRO TELECOM. INC. tor access to an 
unbundled element that is not already available shall be treated u an 
unbundled element Bona Fide Request/New Business Request. and 
shall be aubmltt~ to BeiiSouth pursuant to the Bona Fide 
Request/New Business Request process set forth in Attachment 9. 

02126/99 
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7.1 Be!ISouth L!abilitv. BeiiScuth shall take financial responsibility for its own 
actions In causing, or Its lack of action In preventing, unbillable or 
uncollectible PRO TELECOM. INC. revenues. 

7.2 LiabilitY for Acts or Omissions of Third Parties. Neither BeiiSouth nor 
PRO TELECOM, INC. shall be liable for any act or omission of another 
telecommunications company providing a portion of the services provided 
under this Agreement. 

7.3 Limitation of Llabl!ttv. 

7.3.1 Each Party's liability to the other for any loss. cost. claim, Injury or liability 
or expe"lse, Including reasonable attorney's fees relating to or arising out 
of any negligent act or omission In its performance of this Agreement 
whether In contract or In tort, shall be limited to a credit for the artual cost 
of the services or functions not performed or lmproperty performed. 

7.3.2 t.lmltat!ons In Tartffa. A Party may, In its sole discretion, provide in Its 
tariffs and contracts with Its Customer and third parties that relate to any 
.service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitt6d by Applicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement, whether In contract. tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the service, product or function that gave rise to 
~uch Loss and (II) Consequential Damages. To the extent that a Party 
·elects not to place In Its tariffs or contracts such limitations of liability, and 
the other Party Incurs a Loss as a result thereof, such Party shall 
Indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party Included in Its tariffs and 
contracts the limitations of liabilicy that such other Party included In its own 
tariffs at the time of such Loss. 

7.3.J Neither BeiiSouth nor PRO TELECOM, INC. shall be liable for damages 
to the other's terminal location, POl or other company's customers· 
premises resulttng from the furnishing of a service, Including, but not 
limited to, the Installation and removal of equipment or ass.oclated wiring, 
except to the extent caused by a company's negligence or willful 
misconduct or by a company's faiJug-e to property gro11nd a local loop aiier 
disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for Indirect. 
Incidental, or consequential damages, Including, but not limited to. 
economic lou or lost business or profits, damages arising from the us~ or 
performance of equipment or software, or the loss of use of software or 
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equipment, or accessories attached thereto. delay. error. or loss of data 
In connection with this limitation of liability, each Pariy recognizes that the 
other Party may, from time tc time, provide advice, make 
recommendations, or supply other analyses related to the Services, or 
facilities dncribed In ttlia Agreement, and, while each Party shall use 
diligent efforts In this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice. 
recommendations, and analyses. 

7.4 lndemnlflcatlon for Certain Claims. BeiiSouth and PRO TELECOM. INC 
providing services, their affiliates and their parent coll'pany, shall be 
indemnified, defended and held hannless by each other against any 
claim, loss or damage arising from the receiving company's use of the 
services provided under this Agreement pertaining to (1) claims for libel . 
slander, Invasion of privacy or copyright Infringement arising from the 
content of the receiving company's own communications, or (2) any c1alm, 
loss or damago claimed by the other company's customer arising from 
one company'a use or reliance on the other company's services. actions. 
duties, or obligations arising out o1 this Agreement. 

7.5 No llabl!ttv for Certain Inaccurate Data. Neither BeiiSouth nor PRO 
TELECOM, INC. assumes any liability for the accuracy of data provided 
by one Party to the other and each Party agrees to Indemnify and hold 
harmless the other for any claim, action, cause of action, damage. N 

Injury that might result from the supply of Inaccurate data In conjunction 
with the provision of any service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION. ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. lntt!ltctual PropertY Bight! nnd lndtmnlflcatlon 

8.1 No License. No patent, copyright. trademark or other proprietary right 1s 
licensed, granted or otherwise transferred by this Agreement PRO 
TELECOM, INC. Is strictly prohibited from any use, incluellng but not 
limited to in sales, In mari(eting or advertt,lng of telecommunications 
services, of any BeiiSouth name. service mark or trademari<. 

8.2 OwnerJhlo of !ntel!ectyal ProperlY Any Intellectual property which 
originates from or Is developed by a Party shall remam in the exclusive 
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ownership of that Party. Except for a limtte1 license to use patents or 
c:>pyrights to the extent necessary for the Parties to use any faclhlles or 
equipment (Including software) or to receive any service solely as 
provided under this Agreement, no license in patent, copyright. trademark 
or trade secret, or other proprietary or intellectual property right now or 
hereafter owned, controlled or licensable by a Party, is granted to the 
other Party or shaft be Implied or arise by estoppel. It Is the responsibility 
of each Party to ensure at no additional cost to the other Party that it has 
obtained any necessary licenses in relation to intellectual property of third 
Parties used In Its network that may be required to enable the other Party 
to use any facilities or equipment (Including software), to receive any 
service, or to perform its respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
will defend the Part} receiving such service or data provided as a result of 
such service against clelms of Infringement arising solely frorr. the use uy 
the ~celvlng Party of such service and will Indemnify the receiving Party 
for any damages awarded based solely on such cl~ims in accordance with 
Section 7 of this Agreement. 

8.4 Claim of lnfdnaoment. In the event that use of any facilities or equipment 
(Including software}, becomes. or In reasonable judgment of the Party 
who owns the affected network Is likely to become, the subject of A claim. 
action, suit, or proceeding based on Intellectual property Infringement, 
then said Party shall promptly and at Its sole expenae, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (Including 
software} while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8 4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then s&td Party 
may, terminate, upon reasonable nottce, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(Including software), but solely to the extent required to avoid the 
infringement claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Section 
shall apply to the extent the Infringement Is caused by: (I) modification of 
the facilities or e~ulpment (Including software} by the Indemnitee; (II) use 
by the Indemnitee of the facilities or equipment (Including software) In 
combination with equipment or facilities (including software) not provided 
or authorized by the Indemnitor provided the facilities or equipment 
(Including softwarA) would not be Infringing If used alone: (Ill) conformance 
to specifications of the Indemnitee which would necessarily result In 
Infringement; or (lv) continued use by the lndemnlt6e of the affected 
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facilities or equipment (including software) after being placed on notice to 
discontinue use as set forth herein. 

8.6 Exclusive Remedy. The foregoing shall constitute the Parties· sole and 
exclusive remedies and obligations with respect to a third party claim of 
Intellectual property Infringement arising out of the conduct of business 
under this agreement 

9. Treatment of Propdeyrv and Confidential lnforma1Jon 

9. 1 Confldentlal'nformatJon. It may be necessary for Bell South and PRO 
TELECOM, INC. to provide each other with certain confidential 
information, including trade secret Information, including but not limited to, 
technical and business plans, technical Information, proposals. 
specifications, drawings, procedures, customer account data, call detail 
records and like Information (hereinafter collectively referred to as 
wlnformatlon"). All Information shall be In writing or other tangible form 
and clearly marked with a confidential, private or proprietary legend ana 
that the Information will be retumed to the owner within a reasonable time. 
The Information shall not be copied or reproduced In any form. Bell South 
and PRO TELECOM, INC. shall receive such Information and not disclose 
such Information. BeiiSouth and PRO TELECOM, INC. shall protect the 
Information received from distribution, disclosure or dissemination to 
anyone except employees of BeiiSouth and PRO TELECOM. INC. with a 
need to know such Information and which employees agree to be bound 
by the terms of this Section. BeiiSouth and PRO TELECOM. INC. will use 
the same standard of care to protect Information received as they would 
use to protect their own confidential and proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing , there will be no 
obligation on BeUSouth or PRO TELECOM. INC. to protect any portion of 
the Information that is: (1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than BeiiSouth or PRO 
TELECOM, INC.; (2) lawfully obtained from any source other than the 
owner of the Information; or (3) previously known to the receiving Party 
without an obligation to keep It confidential. 
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10. Assignments 

Any assignment by either Party tc any non-affiliated entity of any right, 
obligation or duty, or of any other Interest hereunder. In whole or In part, 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation. duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party undor this Agreement 
shall be binding on all successors in Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of 1ts 
obligations under this Agreement In the event that the ass1gnee falls to 
perform such obligations. 

11. B!folutloo of plapytea 

12. 

12.1 

12.2 

12.2.1 

12.2.2 

12.3 

Except as otherwise stated In this Agreement, the Parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement. either Party maj 
petition the Commission for a resolution of the dispute. HQwever, each 
Party reserves any rights It may have to seek judicial rev1ew of any ruling 
made by the Commission concerning this Agreement. 

Taxtt 

Definition. For purposes of this Section, the terms "taxes· and "fees" shall 
include but not limited to federal, state or local sales, use. excise. gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (Including tariff surcharges and any fees, charges or other 
payments, contractual or otherwise, for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) Imposed, or 
sought to be Imposed. on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on Income. 

Taxes and foes lmoosed D!rec11y On Either Seller or Purchaser. 

Taxes and fees Imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to its customer, shall 
be borne and paid by the providing Party. 

Taxes and fees Imposed on the purchasing Party, which are not required 
to be collectoo and/or remitted by the providing Party. shall be bome and 
paid by the purcnaslng Party. 

Taxes and Fees !moosed on Purchaser But Collected And Remitted By 
§.§1!§!. 
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Taxes and fees imposed on the purchasing Party shall be borne by the 
purchasing Party, even if the obligation to collect and/or remit such taxes 
or fees Ia placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or feeq 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the ourchaslng Pa1y 
shall remain llabta for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respect1ve 
service Is billed. 

If the purchasing Party determines that In Its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides written 
certlficatJon, reasonably satisfactory to the providing Party, stating that It Is 
exempt or otherwise not subject to the tax or fee, setting forth thd basis 
therefor, and satisfying any other requirements under applicable law If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable. or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at Its own expense. In any such contest. 
~ purchasing Party shall promptly furnish the providing Party w1th copies 
of all filings In any proceeding, protest, or legal challenge all rulingc 
Issued In connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee, or 
to avoid the existence of a lien on the assets of the providing Party dunng 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If It Is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchaslno Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchat~lng Party shall 
protect, indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
interest or penaltJes thereon, or other charges or payable expenses 
(Including reasoMble attorney fees) With respect thereto. which are 
Incurred by the pro\"dlng Party In connection wrth any claim for or contest 
of any such tax or fee. 
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fach Party shall notify che other Part'; in writing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxlng authority, such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response. protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Taxes and Fees lmoosed on Seller But Passed On To Purchaser. 

Taxes and fees Imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to Its customer. shall be 
borne by the pur'1aslng Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Partlt>s. Notwtthstandlng the foregoing, the purchasing Pany 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the Panles shall 
consult with respect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are appUcable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the Imposition of such taxes and fees: 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the pu:'Chasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the imoosition of any such tax or fee. or 
to avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If It Is ultimately ~etermlned that any addltlonal amount of such a tax or 
fee is due to the Imposing authority, the purchasing Party shall pay sucn 
additional amount, Including any interest and penalties thereon. 

Notwithstanding an)' provlalon to the contrary, the purchasing Party shall 
protect Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the· providing Party from and against any such tax or fee . 
Interest or penalties thereon, or other reasonable charges or payable 
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expenses (Including reasonable attorney fees) with respect thereto. which 
are Incurred by the providing Party in connection with any claim for or 
contest of any such tax cr fee. 

Each Party shall notify the other Party In wrltlng of any aaseasment. 
propoaed aeae11ment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response. protest or other 
appeal must be flied, but in no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Mutual Coooeratioo. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records, testlmor.y and such 
additional information or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
incurred In assisting In such contest. 

Foret Mtltu[f 

In the event performance of this Agreement, or any obligation hereunder. 
Is eitner directly or Indirectly prevented, restricted, or Interfered with by 
reason of fire, flood, earthquake or like acts of God, wars, revolution. civil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government In Its sovereign capacity, labor difficulties, Including without 
llmltatlon, strikes, slowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer. or any other 
clrcumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, restriction, or 
interference (and the other Party shal! likewise be excused from 
performance of Its obligations on a day-to-<1ay basis ~;ntll the delay, 
restriction or Interference has ceased): orovlded however, that the Party 
so affected shall use diligent efforts to avoid or removet such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or ceaae. 

14. Y•!r 2000 ComR'I!net 

Each party warrants that It has Implemented a program the goal of which 
is to ensure that all software, hardware and related materials (collectively 
called wsystema•) dellv~.~red. connected with BeiiSouth or supplied In the 
furtherance of the tenns and conditions specffied In this Agreement (I} will 
record, store, process and display calendar dates falling on or after 
January 1, 2000, In the aame manner, and with thn same functionality as 
such software records, stores, processes and calendar dates falling on or 

02/26/99 



Genera,rms and Cond1IK'IlS · Part A 
Page 13 

before Cacember 31, 1999; and (li) shall include w:thout l•rnitation date 
data century recognition, calculations that accommodate same century 
and multlcentury formulas and date values. and date data interface values 
that reflect the century. 

15. Mosflflcatton of Aartemtnt 

15.1 Bell South shall make available. pursuant to 4 7 USC § 252 and the FCC 
rules and regulatJons regarding such availability, to PRO TELECOM, INC. 
any Interconnection, 88Mce, or network element provided under any other 
agreement filed and approved pursuant to 4 7 USC § 252. The parties shall 
adopt ail rateiJ, terms and conditions concerning such other Interconnection. 
service or network element and any other rate~. terms and conditions that 
are lntemtlated or were negotiated In exchange for or in conjunction with 
the interconnection, service or network element being adopted. The 
adopted Interconnection, service, or network elemem and agreemen• shall 
app:y to the same states as such other agreement and for the Identical term 
of such other agreement 

15.2 If PRO TELECOM, INC. changes Its name or makes changes to Its 
company structure or identity due to a merger, acquisition, transfer or any 
other reason, It Is the responsibility of PRO TELECOM, INC. to notify 
BeiiSouth of said change and request that an amendment to this 
Agreement. If necessary, be executed to reflect said change. 

15.3 No modification, amendment, supplement to, or waiver of the Agreement or 
any of Its provisions shall be effectlve and binding upon the !Parties unless It 
is made In writing and duly signed by thd Parties. 

15.4 Execution of this Agreement by either Party does not confirm or infer that 
the executing Party agrees wtth any declsion(s) Issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specffic language In this Agreement. Nerther Party waives its rights t~ 
appeal or otherwise challenge any such deCision(s) and each Party 
reserves all of Its rights to pursue any and all legal and/or equitable 
remedies, Including appeals of any such decision( a). 

15.5 In the event that any final and nonappealable legislative, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement, 
or the ability of PRO TELECOM, INC. or BeiiSouth to perform any material 
terms of this Agreement. PRO TELECOM, INC. or BeiiSoutl'l may, on thirty 
(30) days' written notice require that such terms be renegotiated. and the 
Parties shall renegotia•e In good faith such mutually acceptable new terms 
as may be required In tha event that such new terms are not renegotiated 
within ninety (90) days after such notice, the Dispute shall ba referred to the 
Dispute Resolution procedure set forth In Section 11. 
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15.6 If any provision of this Agreement. or the application of such provision to 
either Party or circumstance. shall be held Invalid, the rema1nder of the 
Agreement, or the application of any such provision to the Parties or 
circumstances other than those to which it is held invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
Invalid provision to g~e effect to such portions thereof as may be valid 
without defeating the intent of such proVision. 

16. Walwrt 

A failure or delay of either Party to enforce any of the provisions hereof. to 
exercise ar.y option which is herein provided, or to require performance of 
any of the provisions hereof shall In no way be construed to be a waiver of 
such provisions or options, and each Party. notwithstanding such failure, 
shall have the rtght thereafter to Insist upon the specific performance of any 
and all o~ the provisions of this Agreement. 

17. Governing Law 

This Agreement shall be governed by, and construed and enforced In 
accordance with, the 18WS of the State of Georgia, without regard to Its 
conflict of laws principles. 

18. Arm'• Length Ntgotlat1ont 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclusion of the unders1gned that 
this Agreement Is In the best interests of all Partles. 

19. NotJctt 

19 1 Every notice, consent, approval, or other communications reqUired or 
contemplated by this Agreement shall be in writing and shall be delivered 
in parson or given by postage prepaid mail. address to: 

BeiiSouth Telecommunications, Inc. 

CLEC Account T earn 
9111 Floor 
600 North 19111 Street 
Birmingham, Alabama 35203 

and 
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Suite 4300 
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Atlanta, GA 30375 

PRO TELECOM, INC. 

Carrie Norris 
125 Gadsden Street 
Suite 200 
TallahatsH, Florida 32301 
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or at such other address as the Intended recipient previously shall have 
designated by written notice to the other Party. 

19.2 Where specifically required, notices shall be by certified or registered mall. 
Unless otherwise provided in this Agreement, notice by mall shall be 
effective on the date it is officially recorded as delivered by 1eturn receipt 
or equivalent, and In the abse,ce of such record of delivery, it shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It was deposited in the malls 

19.3 BeiiSouth shall provide PRO TELECOM, INC. 45-day advance notice via 
Internet posting of price changes and of changes to the terms and 
conditions 'Jf services available for resale. To the extent that revisions 
occur between the time BeiiSouth notifies PRO TELECOM, INC. of 
changes under this Agreement and the time the changes are scheduled to 
be Implemented, BeiiSouth will Immediately notify PRO TELECOM, INC. 
of such revisions consistent with its Internal notification process. PRO 
TELECOM, INC. may not hold BeiiSouth responsible for any cost Incurred 
as a result of such revisions, unless such costs are incurred as a result of 
BeiiSouth'a lntentlonal misconduct. PRO TELECOM, INC. may not utilize 
any notice given under this subsection concerning a service to maritet 
resold offerings of that service In advance of BeiiSouth. 

20. Rult of Conetructlon 

No rule of construction requiring Interpretation against the drafting Party 
here 1 shall apply In the Interpretation of this Agreement. 

21. Headlngt of No Foret or Eff!c;t 

The headings of Artlc!3s and Sections of this Agreement are for 
convenience of reference only, and shall In no way define. modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 
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This Agreement may be executed multiple counterparts. each of which 
shall be deemed en original. but all of which shall together constitute but 
one and the same document. 

23. lmpltmtntatlon of Aarumtnt 

If PRO TElECOM, INC. Is a facilities based provider or a facilities based 
and resale provider, this section shall apply Within 60 days of the 
execution of this Agreement, the parties will adopt a schedule for the 
implementation of the Agreement. The schedule shall state with 
specificity time frames for submission of including but not limited to, 
,etwori< design, Interconnection points, collocation arrangement requests, 
pre-sales testing and full operational time frames for the business and 
resldentJel mari<ets. An Implementation template to be used 'or the 
implementation schedule Is contained In Attachment 14 of this 
Agl'bement. 

24. Flllna of Agreement 

Upon execution of this Agreement It shall be filed With the appropriate 
state regulatory agency pursuant to the rAqulrements of Section 252 of 
the Act. If the regulatory agency Imposes any filing or pu~'~lic Interest 
notice fees regarding the filing or approval of the A!]reement, said costs 
shall be borne by PRO TELECOM. INC .. 

25. Entire Aar!!mtnt 

This Agreement and Its Attachments, incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contamed 
herein and merges all prior discussions between them, and neither Party 
shell be bound by any definition. condition, provision, representation, 
warranty, covenant or promise other than as expressly stated In this 
Agreement or as Is contemporaneously or subsequently set forth In writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

This agr.ement may Include attachments with provisions for the 
following aervlctta: 

Unbundled Networi< Elements (UNEs) 
Local lnterconnectlor 
Resale 
Collocation 
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The following services are Included •• optlona for purchase by PRO 
TELECOM, INC .. PRO TELECOM, INC. shall elect said services by 
written requ11t to Ita Account Manager If applicable: 

Optlonal Dally Usage File {OOUF) 
Enhanced Optional Dally Usage File {EODUF) 
Access Dally Usage File {AOUF) 
Line Information Database (LIOB) Storage 
Centralized Message Distribution Service {CMOS) 
Calling Name (CNAM) 

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
above first written. 

PRO TELECOM, INC. 1 1 

(. _.f'~~~ ' 

Jeny Hendrix 

S?:;>l r~ 

M1chael Jett 

/',, r-J Jd &-1~ t-
Title 

.. / 'J - 7 9 
' Date Date 
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Affiliate is defined as a person that (directly or Indirectly) owns or controls, Is owned or 
controlled by, or Ia under common ownership or control with. another person. For 
purposes of this paragraph, the term "own· means to own an equity interest (or 
equivalent thereof) of more than 10 percent. 

Centrallztd Message DlatrlbutJon System is the BeiiCore administered national 
system. based In Kansas City, Missouri, used to exchange Exchange Message 
Jnt~rface (EMI) formatted data among host companies. 

Commission is defln'ld as the appropriate regulatory age~cy in each of BeiiSouth's 
nine state region, Alabama, Aorlda, Georgia. Kentucky, Louisiana. Mississippi, North 
Carolina, South Carolina, and Tenressee. 

Dally Uaege File Ia the compilation of messages or copies of messages. in standard 
Exchange Message Interface (EM I) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface Is the nationally administered standard fonnat for the 
exchange of data among the Exchange Carriers within the telecommunications 
lndustiy. 

Intercompany Settlements (ICS) Is the revenue associated with cha"'es billed by a 
company other than the company In whose service area such charges were Incurred. 
ICS on a national level Includes third number and credit card calls and is administer9t 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included Is 
traffic that originates In one Regional Bell Operating Company's (RBOC) territory and 
bills In another RBOC'a territory. 

Intermediary function Is defined as the delivery of traffic from PRO TELECOM. INC.: a 
CLEC other than PRO TELECOM. INC. or another telecommunications carrier through 
thd networX of BeiiSouth or PRO TELECOM, INC to an end user of PRO TELECOM, 
INC.: a CLEC other than PRO TELECOM, INC or another telecommunications carrier. 

Local Interconnection Is defined as 1) the delivery of local traffic to be terminated on 
each Party's local networX so that end usen1 of either Party have the ability to reach And 
users of the other Party without the use of any access code or substantial delay In the 
processing of the call; 2) the LEC unbundled network features, functions. and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number oortablllty to be Implemented 
pursuant to the terms of this Agreement. 

Loc.l Traffic Is defined at any t&lephone call that originates In one exchange and 
terminates In either the ume exchange, or a corresponding Extended Area Service 
rEAS"). The terms Exchange and EAS exchanges are defined and specified In 
Section A3 of BeiiSouth's Generar Subacriber Service Tariff. Until the Commission. the 
FCC or a court of competent jurfadlctlon determines, In a final and non appealable 
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order rorder"), whether Enhanced Service Prov1der ("ESP") and Information Serv1ce 
Provider r1sP•) tramc Ia within the definition of Local Traffic, such traffic will be held for 
payment untll the jurisdiction of such traffic Is determined. The Parties will maintain 
billing records ldenttfylng all such Enhanced Service Provider and Information Service 
Provider traffic and will adjust, If necessary, their mutual compensation billing fur such 
local traffic termination consistent with the final Commission, FCC or court decision. 
The period of adjustment shall be from the effective date of this Agreement to the date 
the order of the Commission, the FCC or the court becomes final and nonappealable 

Menage Dlatrtbutlon Is routing determinatiOn and subsequent dellvert of message 
data from one company tCI another. Also mcluded Is the lnt~rface function with CMOS. 
where appropriate. 

Multiple Exch1nge C1rrter Acceaa Billing ("MECAS") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:). which 
functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunlcatlor.' Industry Solutions rATIS") and by Bellcore as Special Repurt SR­
BDS-000983, Containing the recommended guidelines for the bill1ng of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC In two or 
more states within a single LATA. 

Non-lnt.rcompany SettJement Syat.m (NICS) Is the BeiiCorA system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It Includes credit card, third number and collect messages. 

Percent of Interstate Ua•g• (PIU) Ia defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that shouid be rated as 
interstate access services minutes of use. The numerator Includes all interstate wnon­
intermedlary" minutes of uae, Including Interstate minutes of use that are forwarded due 
to seiVIce provider number portability less any Interstate minutes of use for Terminating 
Party Pays services, such as 800 Services. The denominator Includes all "non­
intermediary", k>cal , Interstate, Intrastate, toll and access minutes of use adjusted for 
ser: ice provider number portability less all minutes anributable to terminating Party 
pays services. 

Percent Local UNge (PLU) Ia defined as a factor to be applied to Intrastate 
terminating minutes of use. The numerator shall Include all wnon-lntermedlary· local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Is the total Intrastate minutes of use 
including local, Intrastate toll, and access, adjusted for Service Provider Number 
Portability less intrastate terminating Party pays minutes of use. 

Revenue Accounting Offtce (RAO) Status Company is a local exchange 
company/alternate local exchange corrpany that has been assigned a unique RAO 
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code. Meaaage data e)(Changed among RAO status companies Is grouped (i.e. 
packed) avcordlng to FromfTo/8111 RAO combinations. 

Service Control Points rscPs·) are defined as databases that store lnfonnatlon and 
have the ability to manipulate data required to offer particular services. 

Signal Transfer Points rsTPs") are signaling message switches that Interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
enable the exchange of Signaling System 7 rssr) messages between switching 
elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third party network elements such as local switching and databases. 

Signaling link• are dedicated transmission path& carrying signaling messages 
between carrier swttohea and signaling networks. Signal Ll:lk Transport Is a set of two 
or four dedicated 56 kbps transmission paths between PRO TELECOM, INC. 
designated Signaling Points of Interconnection that provide a diverse transmlsr!on path 
and cross connect to a BeiiSouth Signal Transfer Point. 

Telecommunications Act of 1998 ("Act") means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 at. seq.). 
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The rates. terms aftCI oonMni ••MI 
negotlat.d u • whole and 4NiCII condltJon wtthlrl the Altlchnilnt Ia 
Interdependent upon the other ralll8, tenu and conclltk»nn. · 

The rates pW1ua.at by whk:b RescUer it to JUC* serviea &om BellSoutl: for reule aball be at a discount rue off 
of the retail nliC [or the IC~ la'Yice. Tbc disc:cN:u raiCS shall be u set fonh i.n Ex.l\ibb A.~Ukbcd 
hereto and incorporated bmilt by thiJ ter.coc:e. Such dilcount ahall reflect the costs avoided by BellSo\uh wbcn 
selling a serv&ce for wholcaale JI'LII'JIOICS· 

2 DeftDJtioa of Ttrllll 

2.1 CUSTOMER OF RECORD means Lhe entity reapons•ble for placina applicauon for service; 
requcstins addidoa.l, ~~~. mainterwlee or discontinuance or •ervice; paym~t in full of 
clwaes lncul'Rd rw:b as oon-reeunins. monlhly rccum.na. toll, dU"CCtory asustance, etc. 

2.2 DEPOSIT means usuraDCe provided by a t\Utomcr in the form of cub. surely bond or banlc letter 
of credil to be bcld by the Company. 

2.3 END USER means the ultimate user of the tclecommurucat10ns 'ervtces. 

2.4 END USER CUSTOMER LOCATION mCIIll the phystcallocauon of the premises v..tlcre an end 
UJeT makca use of the tclecotnmunications ser\''ces. 

2.5 NEW SERVICES means filoctioos, fcat\lreS or capabtlauca that are not cUtTCntly offered by 
BeUSouth. Tb.iJ includes paclcaJina of ex&stina sen 1tes or comblliUli a new funcuon. fearure or 
capability with an exlstins service. 

2.6 OTHEJVCOMPETITIVE LOCAL EXCHANGE COMPANY (OLEC'CLEC) means a telephone 
C'Ompa.ny cettificatcd by the public seiV!ce c:ommiutons of the Compan)' ·, frandu~ area to 
provide local cxchansc tcrvice wuhin tbe Compau)"• franclused areL 

2. i RESALE meaN 1.11 ~vity wberrin a certificated CLEC. aucb u Reseller subscnbes to the 
telccommunicaiiODJ aervica or the Compa.oy and then reoffen those telecollllnurucauons lCCVlCt1 

to the public (with or without "addlllll value"). 

2.8 RESALE SERVICE AREA mCIIll the area. u dcfl.lled Ill a public lCIVICe commw&on approved 
c:eruficatc of opcntio'l. witlwl which an CLEC. Jucb u Rcseller, may offer rt10ld local exchanae 
telecommurucauona seCVIce. 
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J I Rescllcr may rcselltl tanfTcd local "'change 11..'1d tolltclc~:ommunac3tiOns SCI"\ ICCS of odiS.,uth 
contallled tn the Get Jl Subscnbcr St~"ICt TllllfTand Pn,ate LUle Scr.•ce TantTsubJCI.II•' 1hc 
tcmu. anj conditiOn< spe"fically >Ct forth herem Noi\4,UuLII.tld1Jl& the foreaom11. the c\du~aons 
and limuauons on· 1ces a-.-..lablc for resale ~~otll be a.s set forth an Exhtbll B •• 111achcd hereto '"d 
UlCOrporatcd herem by tlus reference. 

BciiSoulh shall ma.kc 1\ltlable telccomrnurucauons scr.·aces for reu!e at Lhc r:llet •ct fonh •n 
Elllubit A to tlus lifCCtnCnl and subject to Lhe exclwaon' and lamllatloru set forth tn t 'habit ll 11' 

l.hllagreement. BellSouLh doct not howc,er Wlt\e 111 n11hts to appeal or olher~~ouc challenge any 
dcctston re&lldlll~ resale that resulted tn the t.ltscount rates •ontatncd an Exh.Jbat A or the 
c"dustonsllSd linutallona contlincd 1Jl Exh.Jbu B. BcllSouth rc:Kr.es the nghtto punuc am Jn.l 
alllcaaJ and/or equttable rcmedtes, tncludtJlll appeals of an) dectstoru If such 4ppcal• ur 
challenaca result in changes an the dt.Scount rates or exc!wtons and ltmttalloru. the panaes agree 
t.hatappropnatc modtficauons to t1us Aarccmcnt ~~otll be made promptly to make au turns 
consistent wtLh lhc outcome of the appeal. 

3.2 Rc~llcr may purchase male scrvu:cs from BciiSouth for thett o"''Tl usc lll operaung Lhw busmcss 
The resale dtscount wtll apply to Lhoac acrvtc.c:s under tre folio"' mil condwons 

3. 2 I Reacller must rcscllacr.•acca to other end wen 

3.2.2 Rc:scller must order ICrvtccs through resale uucrfacc~. 1 c .. ahe Local Carner Sci". ace 
Centn (LCSC) and/or appropn.tte Reule Account Te&mS purJuantto Secuon J of tl!e 
Gcucral Terms and Condtltoru 

3.2.3 Rc:Kiler cannot be an altematt\'C local exchangt tclccornmurucauoru company for the 
slnale purpoac of aclhna to thcm.aclves 

3 3 The provision of acrvtces by Lhe Company to Rcacller d~ not coruurutc a JC>Ult undenumg for 
the funwhllla of any acfVIce 

3.4 RescUer will be the customer of record for all scrvaccs purch&acd from BcliSoulh Excepta.s 
speca6cd herein. the Company wtllllke orden from. !>til and expect payment from Rcscllcr for all 
SCfVICCS. 

3.5 RescUer 11o1ll be !he Company'5 sUiglc pomt of contact for all scr.,ccs pure hued punU&Ilt 10 th.Js 
Aareement. Tbc Company shall have no contact wttb Lhc ~d wcr ucept to the extent pro\ aded 
for herein. 

3 6 The Company wall conunue 10 bill the ~d uacr for any scn,cc!. thatlhc ~d uacr spectlics at \l.Hhei 
to receave directly from !he Compuy. 

3 7 The Comp111y nwtltll.DS lhc riaht to 1erve dtm:tly any end user "'1lh.Jn Lhc: SCI"\1CC area of Rcsellcr 
The Cc>mpany will continue to dttCCtly mllket au o"'n telecommurucauons produclJ and scr. 1ccs 
and lll doina ao may cnabh•h llldepeodent ~lauoruh.Jpt wtlh end wen of Rcacller 

3 8 NetLhc:r Pany sball Ulterfere wtlh lhc naht of any person or cnury to obt.atJl scr.1ce dtrcctly !Tom 
the olhcr Party. 

3.9 Clll'mlt telephone n\lmlx:;. may normally be rewned by !he end user Howe, cr. telephone 
nwnbera are lhc property of the Company and are usiJXICd 10 the ICI"\1CC furrushcd Reullrr hu 
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no property naht to the telephone numN:r or an) other call number dn1gnat1on .uso.:1ated "'"h 
Kf''lCCS fu.muhcd by the Company, 3; \) naht tO the Cllnllnuancc of ~ei'ICC throuah olll:,O 

part1cula.r central office. The Company rc&cl'cS the naht to du.nae 1 . ch numbers. or the ccnual 
office destiJl.lliOn usoc1ated .,.,th such number ·lr both, "'hcnc:Hr thc Company deem~ 11 

necessary to do so 111 the conduct of 1ts busUIC't' 

3 10 For the purpose of the resale: of BciiSouth'~ tc:lcconunum~alloru sel' l'et by Rcscller. Bell South 
Will prov1de Ret .. ller With an on IU1C acccu to tcll:phonc numbers for rcscrvll!On lln 1 llnt come 
f111t serve buu Such reservations of telephone n~n. un a prc·ordeMa bas1s shall be for a 
pc:nod of IWlO (9) dayt Rucller aclcnowledaea that there may be IMWit.::es "'hcrc there" a 
shoru,e oftclcphooe numben 1111 pan1cular Common laltiW!IIe Location ldcn•1fier Code 
(C'LLIC) and in suc.i'l uuWJCn BeiiSouth may request th.lt RescUer canccl111 restl''llliOru of 
:.umbers. RneUer shall comply Wlth aucb request 

Fu.nher, upoa R.eseller'$ requcst. and for the purpose of the resale ofBciiSouth's 
telecommuru.Cil.lons strv!Cn by Rneller. BeiiSouth .,.,II rescnc up to 100 tclcpb nc numbers pc:r 
CLUC, for R.eteller's sole usc. Such telephone number rcsef''lliOru shall be v-&ud for runc:ry (90) 
dayt from the reservauon date. Rcseller aclcnowledacs that there may be uutanccs where there 1s , 
ShoiU&C of te1cpbooe numbers U1 I p&niCUI&r CWC and ID such UUWIC~ 8e11South sh&ll usc IU 
best cft'OJU 10 ruervc for a runery (90) day pc:nod a suffictcot quantny of R«cllcr's reasonable 
need ia that p«rucula.r CLUC. 

3. 11 Tbe Company may pro"1de aoy stf"lce or f~~eull)' for v.1tich a charge IS net cs1.11bltshed hc!rll1, as 
looa u 11 is offCRd ou the: same termS to Reseller. 

3.12 Stf"let LS fumisbcd subject 10 the c:ond111on that 11 .,.,II not be used for any unlawful purpose 

3. 13 SerYlce wiU be dlJc:onunued tf any law enforcement aaeocy advu•s that the scn1ce bema used tS 
ID violation of the law. 

3. 14 Tbe Company tao refUse service~ ulw growld.s to believe !hal scrv1cc .,.,II be used rn 
Vlolanoo of the law. 

3. 1 S The Company accepiS oo ruponsib1hl) 10 aoy penon for aoy unlawful act corruruned by Rescller 
or ill end uacn u pan of proVldinaltrVlct to R«cllcr for purposes of tcWe or otherwm 

3.16 rhe Company Will cooperate fully With law enforcement aaeoc1ea ...,,th tubpocnas and coun orders 
for ust.Jtance with the Compaay't cus10rncn Law enforcement aaency ~ubpocoas and court 
o1den reprdina end uscn ofR.eseller wtll be directed to R«cller The Company Will bill Reseller 
for imp1ementina aoy requnu by law enforcement aacnctes rcaardma Resellcr end uscn 

3 17 Tbe cbarlctauti~ and me1hoc:b of opc:rauon of any Cll'CUIU, fac1hllct or equ1pment prov1dcd by 
aoy penon or entiry other than l.be Company a hall not 

3.17.1 Interfere w-th or unpalC ICI'V1cc over aoy fact hues oftbe Comp40y. 1.J affiliates. or 1U 
coone<:IIDI ud concumna catrien mvohed rn '" terv1ce. 

3.17 2 Cau.ae d&maac 10 the Compaoy'a plant, 

3. 17.3 1mpa1r the priVKy of aoy commwucauon.s, or 

3.17 .4 Create 1\azards 10 any BeUSouth employees or the pub he 
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3 18 ReS(IIet wume1 the resporutbtht} of noufyma the CC'mpan~ rc:gil!dmg lc:H than slalldard 
operattons With ·esp«tto sen lee) ;'lrO\ tded by Rcscllcr 

3 19 Facihues andlv. cquapment uuhud by BciiSouth to pro vade H'l"\ tee to Rcscller rcmam the 
property of BellSouth. 

3 10 Whue pqe d~ctory hsu.np Will be pro,1ded m accord&nce w1th rewulauons set fonh tn Secuon 
A6 of the General SubKnoo Scmcet Tanff and Will be 1\lllable for rnalc 

3 21 BellSouth proV1des elec11oruc acccsa to cwtomcr record Lllfonnauon Access u pro\ tded through 
the l.o<:al Exchanae Nav1aauon System (LENS) and 1M Tclecommuntciluoru Acceu G~tcway 
(T.AO). C!btemer Record lnformauon tncludes butts not hnured to. customer ~pcctfic uUOnn411on 
tn CRJS IJld RSAG. Retcllet lifCCS not to Vlew, copy. or olherWise ohtatn acceu 10 the cwtomer 
record Ulfon:nauon of any cuuomer without that customer's pcmuuton. and further 3ifCCS truu 
Retcllet will obtain ~~:ces1 10 cwtomcr record Lllformauon only Ill stnct compliance u.1th 
applicable I aWl, rule~. or rcauJauoru of the State m which the 5(1"\ 1cc ts pro' tded 

3.22 All cosu lllCWTed by BeiiSouth to develop and ~~t~Piement opcrauonal mtcrfaces shall be rc<:o\ered 
from ~llet who u11hu the servtccs Chataes for we of ~rauonal Suppon Systems tOSS) 
shall be u aet forth in &lubu A of thu lltachmcnt 

3.2J Where avatlable 10 BeliSouth's end uaers. Bei!South sb&ll pro\1de lhe follo.,...1ng 
.elccommurucatioru st'l"\'tC«at a d.ucount to allow for \Otce rnatlaen1cet: 

• Stauon Meuaac Desk Interface · Enhanced ("SMDI·E") 

• Statton Mcsuae Desk loletface ("'SMOI") Messaae Wauma lrukator t"~tW1''1 sruner 
dial tone and mcsJiic W&Jtina liaht feature capabthucs 

• Call Forward on BusyiOon't Answer ("Cf·B·'DA"l 

• Call Forward on Busy ('"CftB") 

• Cal.l Forward Don't Answer ("CF/DA") 

Funhcr. BellSouth meua&UI& acrvtccs act fonh Ill BeiiSouth's M~uama sc ..... ,cc lnform4llon 
Paclcaae shall be made ava~l&ble for rcule W1lhour the wholesale diScount 

J.24 BellSouth'a loarde w~ M&UI~e Scrvtce Plaru may be made &\'&liable for resale at rates. 
terms a.od conditions u act forth by BeiiSouth and \\1thoutlhe whole•ale dtJCou.nt 

:uS All costa incurred by BeiiSoulh for proV1dmg KI"\1Ces requested by Reseller that an: not co' ercd m 
the BcUSouth Wlffs 1b&JJ be recovered from lhe Resellertsl wbo uuhze those )Cmces 

3.26 Recovery of cbarees assocwed With unplementLna Number Porubrhty through a monlh.ly cha.rac1 
u~e~ied 10 eod uacn bu been authonud by lhe FCC Tlw end user hnc chatac Will be b1llcd to 
Rcscllen ofBeliSou.th'a telccommurucauonsaci"\1Cel and Will be u filed 10 FCC No I Tlu1 

cbaree will not be ducounted. 

l'eUSoutb ' 1 Provl.sloa of Servt«s co IUMUu 

4.1 Rc:seUet aerccs lhat Ill rea&ie of Bell South KrvlCC1 shall be u follow'J 
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4. 1 2 To the extent Reaeller ''a tcleeommumcauons earner that scl'\u iftlltcr th.ln S p~rccnt ·'' 
the Nauon 's presub.cnbcd Ill: cess hnes. Reseller shAll not JOintly =kct us uurrLA T A 
scrvtcea With the tclccommunu:attons sel"·tecs purct:a.>cd from Bdlc;outh pursu.tllltO tht) 
Aareemmt tn &lly of the states CO\Cf'Cd under thu Agr~mcnt For the purposes of this 
sub$ection, to jotnlly market means any ad\enllement. nwi.etma dTon or b1lhng m 
wh.tcb !be tclecomm\IDIC&UOns .CI" tees purcb&Kd from BeiiSouth for purpose> of rcs.1k 
to eu~tom.:n and tnt.efLA TA semcC's oiTe~ by R~ller an ~kaaC'd. ued. bundle-d 
discounted or offered toael.ber 111 any way to the end u:-er Such c:IToru mcludc:. but 111e 
oot IIDlltcd to. salea referrah. resale arrangC'1llents, sales •aenc•es or btlltnll ll>ftcmcntJ 
1lua sublecuon lhal.l be "o td and of no etrce1 for • parucular l!Atc co,crcd under thu 
A,recment u offebtuuy 8, 1999 or on the date BcltSouth u .. uthonzed to offer 
UltrtLA T A ftr'\'icea ID that swe. wluc~\cr ts carhcr 

4.1 l iiotel aDd Hospttal PBX servtces 11t the only teleeommurucattons Kl'\'tecs ~\atlable lor 
resale to HoteVMotel and Hosp1tal end wen, respectively SurulAily, Acceu Lilli! 
~for Customer Provtded ColD Telc-pbones 11 the only l.xal ser.1ce av&Jiable for 
resale 10 lndC'pmdent Paypbone Provukr (lPP) custcmers Shared Tenant Scrv1ce 
customers cu only be sold tl.ose local exchanae accc-s. oe1"1ces av&Jiable 111 the 
Company's All Shared Tc!Wlt Servtce Tll1ff tn the states of Flonda, Gcor11a, Nonh 
Carohna aDd South Cuohna. and Ill Al7 tn the states of Alabama, Kcnrucky, L..owstana. 
Miui.utppi and T enne,.ee. 

4.1.4 RescUer is proh.tbited from funwhina both flat and measure-d rate ~I'\ lee on the wnc 
businesa premises to the same subscnben {end usen) as staL.~ ID A2 of the Compilny·, 
Tll1ff exce-pt for backup semcc as Uldicated ID the appltcable state Wlff Scctton A3 

4.1.S If tele-phone service IS establ"hed and tt1s subsequently de tcnruncd that the class of 
KT'Vice rutrictJo.n bu been vtolated, RescUer Will be noufied and b1lltng for t.hat $ei'\'1Cc 
will be i.mmediately cbanJed to the appropnate cluJ of serv~ce . Sc1"1.1ce chAiges for 
changea between cliSI of SUV~;e, b&c\( b11Ling, and t.nt.erelt e.s described t.n t.h.ts subsectton 
shall apply 11 the Company's sole discreuon. Interest .1t a rate as set forth tn Sc~uon A2 
of the General Subscnber Semcc Tll1ff and Secuon 82 of the Pnvate Ltnc Scrvtce Tan IT 
for the applicable state, compounded daaly for the number of days from the back b1IIU18 
date up to aDd includina the date that Rncllcr acrua.lly makes the pa)mcnt to the 
Company may be asscued. 

4.1.6 The Company rnerves the nghtto pcnodteally audJtservices purcha.scd by Rc:sellcr to 
establish authcnucuy of use. Such audtt shall not occur more than once t.n a calendar 
year. P.eseller aball rom any and all reeords and data avtulable to the Company or the 
Coznpuy'a auditora on 1 reasonable bam. The Company shall bear the cost of s&Jd aud1L 

4.2 Resold services can only be used in the ll.tnC manner as specifie-d ID the Company's Tll11Ts Resold 
set'VIces 11t subject to the same t.efiDI and conditions .u 11t spec1ficd for such scf"•tces when 
furrushed to an individual end USCf of the Company t.n the appropnatc s~uon of the Company's 
Tariffs. Specific W"iff features, c II· 1 uugc allowmc.c: per mont.b. shall not be aggregated acrou 
muluplc resold JCII'Vicea. R1'10ld servica cannot br- used to aaarept.e uaffic from more than one 
end user eu~tomer c~t as spectficd ID Secuon All ID the statcs of Flonda.. Gc:orata, Nonh 
CaroiiDI and South Carolina, and in A27 in the states of Alabam&. Kentucky, Louts lana. 
Mississippi ud Tcnnesset of the Company's Tll1ff rcfcmnaro Shared Tenant Sel'\ 1cc 
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4 3 Reseller may resell &en ICes onl> \loll Inn lhc 1pec1ft.: re,ak .cr-1.-:e iliCil il.S defined m .u .:em fie ate 

~ 4 Tclq~hone numbers tr111Srrulled \Ia an) resold sen 1ce tearure 1111: c.cended solely for the u'e of the 
end user of !he fuiUre Resale of clus mfomataon 11 proh1b11ed 

5 ~lai.nltOIOCt Of Strvlctt 

S. l Reseller Will adopt and adhere to the standil.Id.s conl4med tn the applicable CLEC Work Center 
Procedures Aareemcnt regardmg rr.atntrnAllce and uut.Allauon of sen 1cc. 

52 Services mold under lhe CompAtly·s Tanffs and faciliues Atld equ1pment pro,1ded by the 
Company shall be mamwned by the Company. 

5.3 Reseller or sts end users cuy not reamange. move, d1scoMcct, remove or anempt to repatr any 
facshties owned by the CompAtly, olher !han by coMccuon or dsscoMectton to any mterfilce rnearu 
used, except with !he wnucn consent of lhe Company 

5 4 Rescller accepta rcsporutbsltry to noufy lhe Compil.Tly of )l!uauon., !hat anse that may result m a 
service problem. 

S.S Rescller will be !he Company's J•nale pomt of contact for a.! I rcpau c(l)ls on behalf of Rescllcr's 
end users. The panics agree to proVIde one another Wlth toll· free contact numbcn for such 
pwposea. 

5.6 Reseller Wlll contact the appropnate rcpw centers m accordance \1-1th procedures cstabltshc<! by 
the Company. 

5. 7 For all fq)l.ir requesta, Reseller accepts rcsporu1b1h1y for adher.ng to the Company's prescrccru'lg 
guuiclin,:, prior to refemna the trouble to the Company. 

5.8 The CompMy Wlll biU Reseller for hAndhng troubles that are found not to be 111 the Comp:u~y'' 
nctworic pumwu to its atandard r.une and matcnal clwges. The siAildard tunc illld ma1mal 
characs will be no more than wbat Bo:IISouth charges to 1ts rel&Jl customers for the sarnc sen 1ces 

S.9 The Company reserves the right to conllt't Rcscller'5 customers. 1f deemed ne,essary. for 
lllAintcnancc pwposea. 

6 u tabUshmtnt of Service 

6 I After rece1ving ceruficauoo u a loul exchange company from the appropnate rcgu14tory agency, 
R.eseller WllJ provide the ~ppropnlllc Company scrvtce center the necessary docwnentauoo to 
enable the Company to establish a muter account for RescUer. Such documcntauon shall UJCiudc 
the Application for Muter ~I. proof of authonry to pro~ sdc: telccommurucauoru scrv1ces, an 
Operating Company Number ("OCN") usianed by !he Nattonal txchange Camcrs A.uocsauon 
("NECA ")and a taX cxempuon ceruficatc, if apphcable. When neccstary dc-po'll requtrcments a.re 
met. the Company Wlll besi.n l&lcir.& ordcn for the rc:u.Je of servtce. 

6.2 Service orders Wlll be 11'1 a standard fortn;ll destgn&ted by the Company. 

6.3 When nouficauon IJ received from Reseller that a current cuatomer of tho: Company \1.111 subscnbe 
to Rcscller's servtce, standard tCTVICe order U'lterValJ for the appropnate clus ('If scn•tce Wlll 
apply 
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6 4 The Company w1ll not rcqutte end user confirm~unn pnor tJ e~t.1bl"hm11 ~er'\lle for Re,ellcr'> 
end ~aer customer Resc:llc:r must, howe\ cr. be Jblr t'' Jernon>tr01te end u•er authonzauon upon 
request. 

6 S Reseller wtll be the stngle pomt of contact w1th the Cl,mpa.ny for till .. ubsequent ordenna :t~:lt\ t!) 
resuluna tn addiUons or dtanlleJ to resold ser.1ces e\cept lh~t the Company w11l accept a reque\ t 
dt~tly frcm the end UICl' for con"crston of tile end u'cr's hr. lee from ReJCiler to the CompAil' nr 
will accept a request from another CLEC for con' ers1on of the end user'$ ser.1ce from Ruellet tn 
the other LEC. The Company wtll noufy Reseller that such a request hu been procrued 

6.6 lftlte Company dctcrmtnes Utat an W'tluthonzed chanae tn l~>~:al scr.1ce to Rescller haJ occurred. 
the Company wtll reestabhsh ser.tce wtth the 1ppropnate loca.l serviCe prov1der a.nd u.11l aJsess 
Retellcr u the CLEC irullattni the UllluthonzeJ clwlgc, the W'tluthonzcd cha.nge chou6e 
described Ill F.C.C. Tanff Nil I, Section 13 or apphcable :aate tan IT AppropniUC nomccumn11 
charaet, u set fonh tn Secuon A4 of the General Subscnlxr Serv1ce Tanff. w1ll also be a.ueued 
to Resellcr. Th~ charaes can be adJUSted 1f Reuller prondcs nus fact(.>')' proof of authonuu ·; 

6. 7 In order to safeguard 1ts interest. the Compan)• rcser.·es the nJht to secure the account w1tl• l1 

suitable form of secur1ty depoSit, unleu satt5factory credit ~till already beeo estAblished. 

6. 7 . I Such security deposi t shalt take the form of All UTe,·ocable Letter of Credit or other forms 
of SCCUflty accepllble to the Company. Any such secur1ty depos1t may be held dunng the 
continuance of the servtce as secur1ty for the payment of nny and all a.mounts accrutng for 
the service. 

6.7.2 If a security deposit is requited, such sccur1ty deposit sha.ll be made pnor 10 the 
in.augurauon or service. 

6.7.3 Sueb secunty deposit may not exceed two months' c:stttnated b1lltng 

6.7.4 Tile fact that a security depositlw been made tn no way reheve1 RescUer from 
complying with the Comp&ny's regulations as to advance payments and the prompt 
payment ofbil.IJ on presentation nor does tt consUI\Ite a WliJ\'er or modtfirauon of the: 
R:gular practices or the Company proVIding for I he di5Contmuance of SCf\ ICC: for non· 
payment of any awns due the Company. 

6.7.5 The Company reserves the nght to tncrcase the secur1ty deposit rc:qutJCmc:nts when. tn 1ts 
sole judgment, ci.rcwnsLil:ICcs so warrant and/or gross moothly b1llma lw tncrea.sed 
beyond the level iruually used to dcternune the secur1ty deposu. 

6.7.6 La the event t1tat Resellcr defaulu on u.s account. sci'Vlce to Rcscller ~,II be tcmuoated 
and any aecwiry deposits beld wtU be apphed to ir.a accounL 

6. 7 7 IntereSt on 1 aecW'ity deposit shall accrue llld be rc:fuodc:d 10 acc•,rd;u"tce "1th th~ temu tn 
the appropriate BeUSouth tanff. 

7 P1ymen1 And BW1lla Arn.aaemeob 

7. I Prior 10 submitung orders to the Company for loca.l 'ervJce. a master account must k ota.bhsht"d 
for RescUer. The Resel'cr is required to proVIde the follOWllli before a nwtc:r account 1s 

estabhsbed; proof ofPSC/J.UC ccrtiftcatlon, the Apphcauon for Master Account. 111 Operattng 
Company Number ("OCN") usipd by the Nauona.l Exchanie Can1crs AS..OCiatlOn ("NECA") 
and 1 w: exemption certificate, if apphcablc. 
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7 :! The Company shall b1ll Reseller on a currenl buts 1111 applicable charges o111d .:rcdtu 

7.3 Paymenl of all charges wtll be the rcsporutbtlll)' of Rcsellcr Rc~dler 1h.all make paymenllo the 
Company for all setVICC1 btlled The Company 11 no1 rc:sporutble for paymenu no1 rccet' ed by 
Reseller from Reseller's cus10mer The Company ~11l nol become tn\ol\ed m btlllng d1)pu1es tha1 
may arise between Reseller and Its cw1omer Payments made 10 •he Cornpany u payment on 
account Will be credited 10 Maccounts rece1vable master account and not to an end user's account 

7.4 The Company Will render b11ls each month on established btll days for each ofReseller's a.:counts 

7.5 The Company \o'\ll bill Reaeller, Ill &dv41'1Ce charges for all s:rvtees to be provtded dunng the 
enslllllJ blUing penod except charges usoc•ated 1.1o1th serv1ce usage, wluch clw&l ~,II be b1lled m 
arrean. t:harges Will be calculated on an mdJvldua..l enJ user accoun1 ievel, tncludmg, tf 
applicable, any charge for wasc or usage allowances. BeiiSouth ~.~o1l1 also bill all charges 
tncluding but not limned tP 911 and E911 chargea. lc:lc:communJcallons relay charges. and 
franctw.e fec:a. to Reaeller. 

7.6 The p.ymenl Will be due by the OCJtl b1ll dale (1.e .. same date Ill the followmg month as tm: btll 
dale) and IS payable in inuned111ely av&Jiable funds . Paymenl u coru.tdered •o ha"e been made 
when recetved by the Company. 

7.6.1 If the payment due date falls on a Sunday or on a Holiday wluch 11 obsenc-1 on a 
Monday, the pavment due date shall be the f1111 non-Holiday lily f')IIOWing sucb Sunday 
or Holiday. If the payment due date faJis on a SaiUiday or on a Holiday wluch IS 

observed on Tuesday, Wedneaday, Thunday, or Fnday, the paymC'nl due date shall be l.'le 
lasl non-Holiday day preceding such SaiUiday or Holiday. If paymen1 11 nol recc:l\ ed by 
the paymetlt due date. a late payment penalty, as se1 fonh Ill I follow\Jlg, shall aJ.>,;!y. 

7.6.2 If Reaeller requests muluple billing media or addHiollil coptes of bills, the Company ~111 
provide theae at an appropnate charge 10 RES ELLER. 

7.6.3 Btlling Disputes 

7.6 3.1 Each Pany agree~ 10 nJ U(y the other Pany upon the d1scovery of a b1liL,8 
dispule. In the evenl of a billing daspute, the P1111es Will end.::vor 10 reaolve the 
dispute within sutty (60) calendar days of the Btll Date on ~luch such dtspuled 
char&ct appear. Resolution of the d11pu1e 11 e,;pected 10 occur at the lirsllevel 
of ID&DI&ement raulliAa Ill a recommendauon for $c:ttlemenl of the d1spu1e: and 
closure of a 1pec1fic billing penod If the tuues arc not resolved \loolth.ul the 
o.llottcd tune frame, the foliOWUlll resoluuon proced~ will beaw· 

7.6.3.2 If the dupute IS not resolved WIUun sutty (60) days of the B1ll Date. the d1apute 
will be eacalated 10 the second level of management for each of lhe reapccuvc 
Paniea for resoluuon. If the dispule 11 nol resolved ..,.,th.ul runc:ty (90) days of the 
Bill Date, the d!Jpute Will be c:acalaled 10 the tlurd level of management for ew 
o( th~ reapecuve P1111es for reaoluuoo 

7.6 3 3 If the dispulc is ool resolved Wlthm one buncnd and rwrnty ( 120) days of the 
Bill Date, the dispute will be escalaled to the fourth level of ruanagemc:n1 for 
each of the respective Paruea for reaoluuon. 

7 6.3.4 If a Pariy'dupul.es a charae and doea not pay such charge by the paymc:nl due 
dale, such cb.uaes shall be subject 10 late paymenl char&« u se1 fonh 10 lhc: 
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Late Payn.c:nt Charge• pn>' 1110n of thu Anaduncnt If a "'lll) dnpute$ ~:hArliC' 
and lhc dupu1e u rewl,ed tn fa, or of lU~:h Party. the other Party •hall ~:redttthc 
bill of the dilpuung Party fur the amount of the dtsputed charges along v.1th .u1y 
late payment charges aucucd no later than the second 8111 Date after the 
resoluuon of the d11pu1e Accordmgly, tf a Party duputes charges and the 
dtSpuLC 11 resolved Ill favor of Lhc ol.hcr Party, tht dupu11n11 Patt) aha II pa) the 
other Party the amouot of the duputed clwgcs and &n) UKXtated late pa)ment 
chataes assessed DO l&:er than Lhc JCCond btll payment due date afte: the 
resoluuoo of the duput.c BciiSouth thai I On!) usns mterc:st on pre' 10usl) 
&SJ.CUCd late payment clwges m a state v.here 11 has authconl) punuant to tu 
Wlffs 

7 7 Upon proof of w: exempt urttficauoo from R.cscller. the total amount billed to Reseller "''II not 
mcludc any w:es due from the end UJtr 10 reOc:c t the w: exempt cen•ficauon and locaiUL\ la11.1 
Rn.:llcr Will be solely respon.t1ble for the computation, ttaclong, rc:ponlllg. a.nd pa~ment of UL\u 
applicable to Resoller'a end u.JC1' 

7.8 If any ponion of the payment u rece1'ed by Lhc Company after t.1e pa)'ITI:nt due date u 1et forth 
preccdina. or tf lilY poruon of t.IC payment u recetved by the Company m flUids that are nC'I 
unmedt.attly a\'&ll.at:1e 10 the Company, then a late payment penalry •hall be due to the Company. 
The lat.e payment penalry aha!} be the por1100 of Lhc payment 001 I'C'CC:I\ ed by the pa~'tnCOI due dale 
tunea a late factor The lat.e factM aha! I be as let foM m S«uoo ~ of the Gencnt.l C:.ubscnber 
Setv!ces Tanffand S«uoo 82 of the Pnvat.e Luse Sen1C( Tanff 

7.9 Any switched ICceaJ charges assoctat.ed v.1th mt.crexcbange earner access to the resold local 
exchange l!Des Will be btlled by, and due to, the Company. No addtuonal charges are to be 
uscaaed to Resollcr 

7. 10 The Company Will DOl perform btllltli and collccuoo scrvtres for Resellc:r as a resuh of the 

executiOn of thiJ AJIUmCllL All requesu for btlhng scrv•cet should be referred to the appropnate 
cnury or opeta1.10oa.l sroup Wlt:wl Lhc Company. 

; ! I PumwltiO 47 CFR Secuon S I 61 "1, the Company Will bill Resellcr end user common hne ctwaes 
ideoucal 10 the end UJtr common !use charges Lhc Company b1lls 1U cod ~aen 

7 12 In aeocraJ. the Compa.ay Will not become mvol\ed Ill durutcs becv.een RescJI<r and Reseller'\ end 
u.JC1' cus10mcn over resold ICfVlces. If a d1spute docs arue that cannot be tented -.1lhou1 Lhc 
involvement of the Compa.oy, Rescllcr ihall contact the dcstplcd Sc:f\'lcc Center for resolution 
The Company Will make every effon Ill auill 1.0 the resoluuon of the d1spulc: and Will 11.0rk With 
RescUer 10 resolve the mancr 1t1 u umely a m.a.ancr as possible Rcsellcr may be rcqu11ed to subrrut 
doc:wDcn1auon10 aubsWlU&lC Lhc cla.un. 

8 Dbcoatl.anlllte ofS.rvkt 

81 Tbc pro«dures for diacontinwna &etVICc 10 an cod user ~ as follows 

8 .1.1 When: poutblc, Lhc Compa.oy Will deny JCMCC 10 Rcaclkr'• end u.s.cr on behalC of, and at 
the request of, Rneller. Upon reslOI'ahon ofl.hc end user's sen1ce, rcstoral dwaes ,.,11 
apply and Will be the responsibihry of Rneller 

8.1.2 At the request ofRacller, the Comp&ny wtll dtscOMCCt a R.cseller end user custumcr 
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8 I 3 All requcst.t by Rescller for drnaal or dascoMectwn pf JJ1 C'nd u1rr rcr nonpa~m<'nt must 
be Ill ~Tllllli 

8.1.4 Rcscller Will be made solely rnpon.sable for nouf)lna the end user ot the propo~ed 
dtS.:OMe<:IIOn of~ ~1CC. 

8.1.S The Company Will contlllue to process calls made to the AMo\an.:e l.11l CC'ntcr 1nd "''II 

advue RescUer 11o'hc:n It ts dctcrmrncd lhatanooyaru;c calls &rc onaanatcd from one of thclt 

end uaer's locauoru The CompMy shall be tnd.emrutied. defended .and held lwmlcu b) 

Reseller and/or lbc end user &JiitUt any claun. lou or dam&ae anuns from pro' adanallus 
mformauoo 10 Radler It as lbc rnporuabaltty of RescUer to lake the correc:IIH a.ra.>n 

ncceuary WIU ala cusr.omcn ~'flo m.t.kc IIUIO)'UIJ calls Faalwe to do ,o "'111 result Ill the 
C.>mpaoy'a d~&eoMoec:UDJ the end user's scn1ce 

8.1.6 BeiiSouth may d~&eonncct and rwu facaliuea when the ta(lhty u an a derued suuc and 

BeiiSouth hu ft'l:elved 111 order to eatabhsh new sen ace or transfer of sen •re from a 
customer or 1 customer's CLEC at the ume address scned by the dcrued facalaty 

8 .2 The proceduteJ for d~&eODIUIIUDJ w:n1ce to RescUer are u follows 

8.2.1 Tbe Company r~ lbc nJbtto suspend or tcrrn.uate sen ace for nonpa>mcnl or an the 
event or prolubit.ed, Wllawfill or ampropcr usc of the facalauta or servace. abu.•e ol the 
facthtiet, or aoy uher Vlolauon or ooncomphance by Rcaeller uf th,. ruin and reli\llauoru 

of the Company's TanfU. 

8 2 2 If paymect of account u oot reutved by the ball day an the mc>oth after the onaanal ball 

day, Beii.South may proVIde Wl1tten nouce to RescUer, that k.dauon.al iipphcauon.s for 
ICfVKC Will be refused IDd that aoy pcndula orden for sen1cc Will not be compkted af 

payruent is DOl reeeaved by lbc fifteenth day roUoWI.DJ the date of the noucc In addtlaon 
BeLI.Soulh may, atlbc aame ume, JIVC thuty days noucc to the penon dcltpted b)' 
RescUer 10 receive DOtica of ooncompii&DCc, and dascootmuc the provuaon o( eAasuna 
&eMU$ 10 Reteller ataoy time lbcre&fter 

8.2.3 ln the cue of auc:b ducoolloUIIlC", all balled clwan. as well as app lac able temunauon 

charae•. shall become due. 

8.2 • If BeUSoulh does DOl dac:onuouc the pro• :SIOD or the 'Cf'\ IC(l Ill\ oh ed on the date 
spccaficd Ill lbc thuty days DOute and Rcscllcr's ooocomphiUICe conuoues. notluna 
co owned ~an shall preclude BciiSouth. ~ n&ht 10 diiCOniUIUC the proviSion or the 

servacca to Re.cUer Without t\inhcT nouce 

8 2.5 If payment is 001 recetved or IJTIIIitmellt.a made for payment by the date it' en 10 the 
written oouficanoo, Reaeller't aerviua Will be ducoououcd Upon daKonttnll.lll<:c ol 

aerv~cc on a Racller'IICCOWlt. aerv~c:e 10 Rcsellcr'a end usen ~,u be derued The 
Compaoy will alao reatablu.b aerv~c:e atlbc requcat oflbc end u.ser or Pt~tller upon 
payment of lbc a.ppropna1e coMoecuoa fee and S'..bJect to the Company's normal 
application procedurea. Racller u 10lcly responstble for noufyula the end uur ''' the 
proposed di&COMoec:UOO or the ICI'VICe 

8.2.6 If Wltht.D flllenl days ~let an end uaer'1 servace tw been dcrued no contact 1w been rn&dc 

Ill refct'Coce 10 reSIDrulJ lef'VIcc, the end user'a servtce Will be dJscoonccted 
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t XJIIBIT .\ 

P11t I or l 

The tel~ommumt~tlons Kf'' ltca 1\'&Jiable for purch&u by Reseller for the purposes ol reulc to Rcsdlcr 
end users shall be 1\'&lllble at the followuta dttcount ofT of the ret&JI rate 

DISCO '~I· 

STAT£ RF.SIDF.NC£ Bt:SCI/ESS i:.SAl r 

ALABAMA 16 3~. 16 )• .• 

FLORIDA 21 83''• 16 " I~· 
vEORGIA 20 J•,. 11 J•• 

KENnJCKY 16.7SI'-'• 15 54";• 
LOUJSlANA 20.12~. 20 721/o 

MJSSISSlPPI 1 575'~ 15 . 75~·. 

NORTH CAROLINA 21 5',~ 17 6"o 
SO liTH CAROLINA 14 a·~ l·lS''t II 98'·• 

TENNESSEE•• 16'/• l6°i 

• \\neo a CLEC providts Resale service II" a crou boundary area (areas that arc pan of the lout ~m.oa area of 
anothcT ~tate's excba.oae) the rates, rti\llauoos a.od dtscounl.l for the W'IITUl& s~.ttc .... ,11 apply Btll~na Will be 

from the servu11 &tali.: 

•• 1n Tcntlencc, ifCLEC proVIdes 11S own operator serv1cca and d11-:ttory aemces,lhe JtJCount sbatltx:! l S6°o 
CLEC must provide wnncn notific:auoo to BellSouth Wltluo 30 days pnor to proVldlllg tll ov.n operator scr. 1ccs lllld 

ducc:tory services to qualtty for the hiaber discoont rate of 21 .56% 

OPERATIONAL SUPPORT SYSTEMS (OSS RATES) 

Elt<tro'tk I !\taaual 
Ptr LSR rtetlnd from tbt CLEC Ptr LSR re-:clvtd from tbt CLEC 

by oat o( the OSS IJlteractlvt I by mu . .111 olbtr thaD DDt :~f tbt 
IAt&rfa«s OSS IJltenctht lottrfeces I 

OSS Order Ctaarae S74.S I Sl999 

In addi tion to the OSS c:b.araea. applicable diJcou.otcd aervtcc order and related dtacountcd ch.a.raes &pply per the 

Uln fT 
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T)'p« of AL FL GA 

\ua~.hment I 
PJge I 3 

E~hlblt 8 
PaRe l of 2 

KY 

l 

LA 
S.rvltt Reule"~ Discowu' Rcs&lt"~ Dt.count• Reule" Q•~ou~ t' Reule' Ot" •unt' Reule' D"'''unt 1 

I GtandfatMml Sa'vltn !Note I I Yn Yes Yes Yes \n ..-~. Yes \ C\ '" 
2 Conttaet Service AITin&anc:ntJ Yes Yes )ea Yn Yes Yn \n \n '" ) PrOI'IIO(ions • > 90 Da)'I(Note 2) Ya Yes 'tea "" ...... Ye~ \n '" \n 

" Prornocuxu • < 90 Days (Note Vee No Yea roo Yn "o 
,., ,., \es 

2) 

s Llfclin~Link Uo ~1cea Yea Yes Yes Yea Ya Yes ~Ott 4 '-ott'.& Yes 
6 9111£911 Scrnca (Sec lllocc7) Yes Yes Yes YC'I Yea Yea Yes "tes -.:o 

7 N II Services !See Note 7) Ya Yes Yes Yes Yes Yes ... 0 , ,, ~0 

8 AdWatchJMSvt (See Note 6) Ya No Yes No Yes ~0 \'n \1(1 Yn 

9 McmoryCall• Service Yes No Yea No Yes No Yn N11 Yn 

10 Mobtlc: Services Ya No Yes No Yes No Yc:s "'u Yn 

II Fedaal Su~Mcnbcr Lme Chraa Yea No Yes No Yc:s "io Yes 'lo Yn 

12 Non·R=unnJ Ctwtee Ya Yes Ya Yn Yes Yc:s Yes Yc:s Yn 

I) End User Line Chata• - Ya No Yes No Yn ... 0 y~ 

I 
:-.o \'a I l Number Por.bility 

Ttpe of MS NC sc TN 

~ Reeale' 0!-.:owu? Reale' Ducount" Ra&lc"~ OiiCOWlt" Resale' Otk\lUnl' 

I Gtand&thcrcd S«viCCI (Note I l Yes Yea Yes Ya Ya Yet Yes \n 

2 Conttaet Sa-vice Amtltranc:ntJ Ya Ya Ya Yes Yet N~8 Yes Yn ·-
) Promotions • > 90 OaYICNoce 2 l Y• Yes Yes Yes Ycs Yes Yea Note 3 

4 PromononJ • < 90 Days (Noc• Ycs No Ycs No Ya No No No 
2} 

5 Lifclrwlink Uo Scrvica Vee Ya Ya Yea Yea Yes Yes 'lotc 4 

6 911IE911 Sa-vica (See Nocc7) Ya Yea Vee Yea Yes Yc:s Yes "ta 
7 !''II ScrviCC$ CSce NOla 7l No No Nt> No Ya \es Yes \'u 

8 AdW&Id!"' Svt CSec Note 6) Ya No Yea No Ycs No \es 'lo 

9 M ~- ~Service Vee No Ya No Yea No Yes 'ltl 

~ Mobtle Sa-vica Ycs No Ya "'o Yes No Yes l'o 

F edcnJ Subscriber L.nc Chrlee Ycs No Yes No Yes No Ycs No II 

12 Non·Rccumna Cllaraa v. v~ Ycs Yes Yes Yea Yea No 

13 End u- Line Cbqc- Yn No Ya No Vee No Yea -.:u 
"'umhcr Ponabllil)' 

Applleablt N••: 
I Grudfatbtnd ~ c:an be raold only to alaunJ aubtcnbcn or the Jtandrathcn:d w:rvu:c. 

2 When a\'&ilabl~ (ex raalc. Pf'O'Ililldou will be made artt ltblc only to ld uwn who llrOVId ha'" qualtl1cd fOf 

the pnxnocton had 11 been providod by BdiSouth cbnlaly 
In Tcnncuce, lona·tam promotlou (oft'cn:d fex moR dla•1 nu1cry (90} days) rr>&y be obwncd 111 one or the '"II"'"'"' nuo 

(a) the swcd tan If rile, laa lhc who Iaale diJclount; 
(b) tbe promooonal rate (the promooooal rate offered by BcllSoulh ... ,u DOl be dm:ounted funbcr by !he .,..bolcnlc: 

dtSCOWll rate) 
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£XHIBIT 8 
Paat l of l 

~ Llfelfnt~'l..lnk Up sav~ces may be offered only co lhOK subscnbcn who mec~ the enema chat BtiiS®cn .unmcl, applots co 
•ub1cnbcn of the&e UTVICCS. In Kcnrucky, the Restllef h cspon11blc for fun.Jcns11• own Lcfelcne and Ltnt L'p benefic In 
Tenneucc. Rcsellef shall puKiwc Bell South's MCSJ&8C Rale Service al !he staled Wtff race, leu 1he whol~le dacounc Re1dlcr 
must further di$COW11 !he wholeaale MCSJ&SC Rate Scrvi« co Lifeline aacomcn wcch a di$COW1t whcdl u no leu than !he montmum 
dtscounc !hac BcUSouch now provides. Raellef is reapot~Jtble for neeovcring !he Subscnbcr Ltne Charae from che :-<auonal 
Exchange Ca.rien Association inccrstace coli settlement pool Jull as BciiSouch does today The 11\Uimum rate char Rnclln m~y 
~hargc for L1feline Service shall be capped &I !he flat MAll nut offered by BciiSo<11h 

S Some of BcllSouch'a loc:al c:xchlnJC 1nd tolllelccornmunlcalionl tcrVita an no1 available en cc:nacn ccntTal utncn and areu 

6 AdWacch1
M Service Ia wilfed u BcliSouch• AJN VIrtual Number Cali!Xuil Servict 

7 EAdusoons for Nll/9111E911 an also applicable 10 oqvipmcrn UIOC111Cd with !he sav~cc. 

8 In Souch Carolina.. CSAs an avaclable for r~le 11 !he CSA lpcclllc rcule dJ$COUJ11 of8.98% The n.acc spectl\c raale 
discount race 1pplia 10 Special Assanblia. 
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