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AprilS, 1999 

Mrs Blanca S. Bayo 

RrCORDS A.''lD 
REPORTING 

Director, Division of Records and Reportlng 
Florida Public Service Commission 
2540 Shumard Oak Bo-1levard 
Tallahassee, Florida 32399 

M..U.II Ill Cl-. 81 
keguloto<y Voc 1 l'<otodtnl 

Re: Approval of the Resale Agreement Negottated by BeiiSouti, Telecommumcattons, Inc 

("BeiiSouth") and North American Telephone Networ1<, LLC pursuant to Sections 251 and 
252 of the T ei9COf1lflllrlications lv:::J. cA 1996 

Dear Mrs. Bayo: 

Pursuant to sec:tlon 252{e) of the Telecommunications Act of 1996, BeiiSouth and 
North American Telephone Networ1<, LLC are submttting to the Florida Public Ser1ioe 
Commission their negotiated agreement for the purchase of BeiiSouth's 
telecommooic:atlons services for the purpose of resale to end users by North American 
Telephone Netv,tori(, UC 

Pursuant to sec:tion 252(e) d the Ad, the Commission 1s charged with approv1ng or 
rejecting the negotiated agreement between BeiiSouth and North Amencan Telephone 
Network, LLC within 90 days of its submission The Act provides that the Commiss.on may 
only reJect such a.., agreement tf it finds that the agreement or any portion of the agreement 
dtscnminates against a telecommunications carrier not a party to the agreement or the 
Implementation of the agreement or any portion of the agreement is not consistent With the 
public interest, convenience and necessity. Both parties aver that neither of these reasoos 
exist as to the agreement they have negotiated and therefore, are very hopeful that the 
Commission shall approve their agreement 

Very truly yours, 

'fJ7aMila11/it.. ~ ~ 
Regulalory VK:e President(~~~) 

'Ua REA of RECORDS 

t ...... hl. ...... 
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THIS AGREEMENT is made by and between BeiiSouth Telecommuntcauons. 

Inc .. ("BeiiSouth-), a Georg1a corporation. and North Amencan Telephone Network. 

LLC. a Georgia corporation. and shall be deemed effective as of the date of execut1on 

by both parties. This agreement may refer to either BeiiSouth or North American 
Telephone Network, LLC or both as a -party- or "Part1es • 

WITNESSETH 

WHEREAS. BeiiSouth is a local exchange telecommumcat1ons company 

authonzed to provide telecommunications services in the states of Alabama. Flonda. 

Georg1a. Kentucky, louisiana. Mlssissipp!, North Carolina. South Carolina. and 

Tennessee. and 

WHEREAS. North American Telephone Network. LLC is an a1temat1ve local 

exchangE telecommunications company rNA TN") authonzed to provide 
telecommunications services 1n the states of Alabama. Florida, Georgia, Kentucky, 

Louisiana. Mississippi. North Carolina, South Carolina, and Tennessee: and 

WHEREAS, the Parties wish to resell BeiiSouth's telecommunications services 

and/or interconnect their facilities. purchase unbundled elements, and exc~ange traffi.: 

specifically for the purposes of fulfilling their obligations pursuant to sect1ons 251 and 

252 of the Telecommunications Act of 1996 rthe Acq. 

NOW THEREFORE, In consideration of the mutual agreements contained 

herein, BeiiSouth and NATN agree as follows · 

Tt.e terms and conditions contained within the General Terms and Conditions 

were negotiated as a whole and each term and condition within the General 
Terms and Conditions Is Interdependent upon the other terms and conditions. 

1. Purpose 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, Including all Attachments. comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act The resa:e, 
access and interconnection obligations contained herein enable NA TN to 
provide competing telephone exchange service to residential and 
business subscribers within the territory of BeiiSouth. Tne Parties agree 
that NA TN will not be considered to have offered telecommunications 
services to the public In any state 'lt1thin BeiiSouth's region until such time 
as it has ordered services for resale or interconnection fac1llties for the 
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purposes of providing business and/or residenllallocal exchange serv1ce 

to customers. 

2. Tenn of the Agreement 

2.1 The term of this AgreerT'ent shall be IWo years, beginning on the date of 

execution by both parties. 

2.2 The Parties agree that by no later than one hundred and eighty ( 180) days 

prior to the expiration of this Agreement, they shall commence 

negotiations with regard to the terms, conditions and pnces of resale 

and/or local interconnection to be effective beglnn1ng on the exp1rat1on 

date of this Agreement ("Sub(" 1uent Agreement") The Parties further 

agree that any such Subsequ _ 1 Agreement shall be for a term of no less 

than two {2) years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five ( 135) days of commencing the 

negotiation rderred to in Section 2 .2, above. the Parties are unable tn 

satisfactorily negotiate new resale and/or local lntercon11ection terms, 

conditions and prices, either Party may petition the Commiss1on to 

establish appropriate local interconnectiOn and/or resale arrat.gements 

pursuant to 47 U.S. C. 252. The Parties agree that. In such event. they 

shall encourage the Commtssion to issue its order regarding the 

appropriate local interconnection and/or resale arrangements no later than 

the exp1ration date of th1s Agreement. The Parties further agree that In 

the event tha Commission does not Issue Its order prior to the expiration 

date of this Agreement, or if the Part1es continue beyond the expiration 

date of this Agreement to negotiate the local Interconnection and/or resale 

arrangements without Commissior intervention, the terms, conditions and 

prices ultimately ordered by the Commission, or negotiated by the Parties. 

will be effective retroactive to th(> day following the exptratlon date of th1s 

Agreement Until the Subsequent Agreement becomes effective. the 

Part1es shall continue to exchange traffic pursuant to the terms and 

conditions vf this Agreement. 

3. Ordering Procedur!f 

3.1 NATN shall provide BeiiSouth 1ts Carrier Identification Code (CIC), 

Operating Comrany Number (OCN) Group Access Code (GAC) and 

Access Customer Name and Address (ACNA) code as applicable pnor to 

placing its first order 

3.2 Detailed procedures 1or ordering and provisioning BeiiSouth services are 

set forth In BeiiSouth's Local Interconnection ond Fac1llty Based Ordenng 

Guide and Resale Ordering Guide, as appropriate. 
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3.3 BeiiSouth has developed electron1c systems for placmg mosl resale and 

some UNE orders. BeiiSouth has also developed electronic systems for 

accessing data needed to place orders including valid address. available 

services and features, available telephone numbers, due date estimation 

on pre-order and calculation on firm order. and customer serv1ce records 

where applicable. Charge for Operational Support Systems (OSS) shall 

be as set forth In this agreement in Exhibit A or Attachment 1 andfor in 

Attachment 2. as applicable. 

4. P..!!!!Y 

5. 

The sorvlce::; and service prov1sion1ng that BeiiSo1.1th prov1des NA TN for 

resale will be at least equal in quality to that provided to BeiiSouth, or any 

BeiiSouth subsidiary, affiliate or end user. In connect1on with resale , 

BeiiSouth will provide NATN with pre-ordenng. ordenng, maintenance and 

trouble r~portlng, and dally usage data funct1onahty that w111 enable NATN. 

to provide equivalent levels of customer service to their local excrlnge 

customE>rs as BeiiSouth provides to its ov.n end users. E3e11South shall 

also pr· . 1de NATN with unbundled network elements. and access to 

those ulements, that Is at least equal in quality to that which BeiiSouth 

p.ovides BeiiSouth, cr any BeiiSouth subsidiary, affiliate or other CLEC. 

BeiiSouth will provide number portability to NATN and their customers 

with minimum Impairment of functionality, quality. reliability and 

convenience. 

White Pages Listings 

Bell South shall provide NA TN and •heir customers access to white page~ 

directory listings under the following terms· 

~. 1 Listings. BeiiSouth or its ager.t will 1nclude NA TN resident1al and busmess 

CL'stomer listings in the appropriate Wh1te Pages (residential and 

business) or alphabetical directonPs Directory listings Will make no 

d•stinct1on between NATN and BeiiSouth subscribers 

5.2 firun Subscriber primary listing information In the White Pages shall be 

provided at no charge to NATN or 1ts subscribers prov1ded that NATN 

provides subscriber listing information to BeiiSouth at no charge. 

5.3 Procedures fur Submitting NATN Subscdber Information. BeiiSouth will 

provide to NATN a magnetic tape or computer disk containing the proper 

format for submitting subscriber listings. NA TN will be required to provide 

BeiiSouth with directory listings and daily updates to those listings. 

including new chcsnged, and deleted listings, In an Industry-accepted 

format. These procedures are detailed in BeiiSouth's Local 

Interconnection and Facility Based Ordering Guide 
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5 4 Unlisted Subsr.ribers. NA TN will be reqwed to provide :o BeiiSouth the 
names, addresses and telephone numbers of all NATN customers that 
wish to be omitted from directones 

55 Inclusion of NATN Customers 1n Directory Assistance Database. 
BeiiSouth will include and maintain NA TN subscriber listings In 
BeiiSouth's directory assistance databases at no charge. BeiiSouth and 
NATN will formulate appropriate procedures regarding lead time. 
timeliness. format and content of listing Information. 

5.6 Listing Information Confidentiality. BeiiSouth will accort;i NATN s d1rectory 
!.sting Information the same level of confidentiality that BeiiSouth accords 
1ts own d1rectory listing Information, and BeiiSouth shallllm1t access to 
NATN's customer proprietary confidential directory 1ntormation to those 
BeiiSouth employees who ar~ Involved tn the preparation of listings 

5 7 Optional Listings. Additional listings and optional listings will be offered by 
BeiiSouth at tariffed rates as set forth In the General Subscriber Services 
Tariff. 

5 8 Deliverv. BeiiSouth or its agent shall deliver Whit'3 Pages d1rectones to 
NA TN subscnbers at ro charge 

6. Bona Fide Reguest/New Buaineu Request Process for Futher 
Unbundling 

If NATN is a facilities based provider or a facilities based and resale 
provider, this section shall apply. BeiiSouth shall. upon request of 
NATN. provide to NATN access to its unbundled elements at any 
technically feasible point for the provis1on of NATN"s 
telecommunications service where such access is necessary and 
failure to provide access would 1mpa1r the ability of NA TN to prov•de 
services that it seeks to offer. Any request by NA TN for access to an 
unbundled element that IS not already available shall be treated as an 
unbundled element Bona Fide Request/New Business Request. and 
shall be submitted to BeiiSouth pursuant to the Bona Fide 
Request/New Business Request process set forth following. 

6.1 Bona Fide RequesVNew Business Requests are to be used when NA TN 
makes a request of BeiiSouth to provide a new or modified networ1< 
element, Interconnection option. or other service option pursuant to the 
Telecommunications Act of 1996, or to provide a new or custom capability 
or function to meet NATN's business needs, referred to as a Business 
Opportumty Reauest (BOR). The BFR process Is intended to facilitate the 
two way exchange of information between the requesting Party and 
BeiiSouth, necessary for accurate processing of requests in a cons1stent 
and timely fashion 
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6 2 A Bona Fide RequesVNew Busmess Request shall be subm1tted tn wntmg 
by NATNand shall spectfically 1dent1fy the reqwed service date, techn1cal 
requirements , space requirements and/or such specifications that clearly 

define the request such that BeiiSouth has sufficient 1nformat1on to 

analyze and prepare a response. Such a request also shall include a 
NATN's designation of the request as being (i) pursuant to the 
Telecommunications Act of 1996 or (ii) pursuant to the needs of the 

business The request shall be sent to NATN's Account Execultve. 

I. Liability and Indemnification 

7. 1 BeiiSouth Liability. BeiiSouth shall take financ1al respons1b1llty for 1ts own 

actions in causing, or its lack of act1on 1n preventmg, unb1llable or 
uncolle"'tible NATN revenues. 

7 2 Liability for Acts or Omissions of Third Parties Neither Bell South nor 
NATN shall be liable for any act or om1ssion of anotht!r 
telecommunications compan; prov1ding a port1on of the serv•ces prov1ded 
under this Agreement. 

7.3 Limitation of Liability. 

7 3.1 Each Party's liability to the other for any loss, cost, claim, 1njury or llab1llty 

or expen~e. including reasonable attorney's fees relating to or arising .:>ut 

of any negligent act or omission In Its performance of this Agreement 
whether In contract or In tort, shall be limited to a credit for the actual cost 
of the services or functions not performed or improperly performed. 

7.3.2 limitations in Tariffs. A Party may, m its sole discretion. prov1de m 1ts 
tariffs and contracts with its Customer and th1rd parties that relate to any 
service. product or function provided or contemplated under this 
Agreement, that to the maximum extent perm1tted by Applicable t_aw. 
such Party shall not be liable to Customer or third Party for (I) any Loss 

relating to or arising out of this Agreement. whether in contract. tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the service. product or function that gave n:;,e to 

such Loss and (II) Consequential Damages To the extent that a Party 
elects not to rlace in its tariffs or contracts such limrtat1ons of liability, and 
the other Party Incurs a l.oss as a result thereof, such Party shall 
indemnify and reimburse the other Party for that portion of the Los& !Mt 
would have bee, limited had the first Party included in •ts tariffs and 
contracts the limitr-tlons of liability that such other Party Included in its own 
tariffs at the time of such Loss 
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7.3.3 Neither BeiiSouth nor NATN shall be liable for damages to the other's 
terminal tocat1on. POl or other company's customers' prem1ses resulting 
from the furnishing of a serv1ce. 1nclud1ng, but not hm1ted to, the 
installation and removal of equipment or assoc1ated wmng. except to the 
extent caused by a company's negligence or willful ~n•sconduct or by a 
company's failure to properly ground a local loop after disconnection 

7.3.4 Under no circumstance shall a Party be responsible or liable for Indirect. 
incidental. or consequential damages. including, but not limited to . 
economic loss or lost buaine~s or profits. damages anstng from the use or 
perfomtance of equipment or software, or the toss of use oi software or 
equipment. or accessories attached thereto . delay, error. or toss of data. 
1'1 connection with th1s hm1tat1on of llab1llty. each Party recogmzes that the 
uther Party may, from t1me to t1me. prov1de adv1ce. make 
recommendations, or supply other analyses related to the Serv1ces. or 
facilities described In this Agreement. and. wh1le each Party r hall use 
diligent efforts In this regard. the Parties acknowledge and agree that th1s 
limitation of liability shall apply to provision of such adv1ce, 
recommendations. and analyses. 

7.4 Indemnification for Certain Claims. BeiiSouth and NATN prov1d1ng 
services, their affl!lates and their paront company. shall be indemnified. 
defended and held harmless by each other agamst any claim. los'i or 
damage arising from the rece1v1ng company's use of thE' services prov1oed 
under this Agreement pertaining to ( 1) claims for llhel. slander. 1nvas1on of 
privacy or copyright infringement arising from the content of the receiVIng 
company's own communications. or (2) any claim, loss or damage 
claimed by the other company's customer arising from one company's use 
or reliance on the other company's services. actions. dut1es. or obligations 
arising out of this Agreement. 

7.5 No liability for Certa1n Inaccurate Data Ne1ther Bell South nor NATN 
assumes any liability for the accuracy of data prov1ded by one Party to the 
ether and each Party agrees to lndemn1fy and hold harmless the other for 
any claim, action. cause of action. damage, or inJury that might result from 
the supply of inaccurate data in conjunction with th6 prov1s10n of any 
service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECtFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT THE PARTIES 
DISCLAIM. WITHO'JT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILI iY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 
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8. lntellyctual Property Rights and Indemnification 

8 1 No License. No patent, copyright. trademark or other propnetary nght is 

licensed, granted or otherw1se transferred by th1s Agreement NATN is 

strictly prohibited from any use. Including but not hm1ted to in sales, 1n 

marketing or advertis1ng of telecommunications serv1ces. of any BeiiSouth 

name, service mark or trademark 

8.2 OwnershiP of Intellectual Property. Any Intellectual property which 

originates from or Is devek ped by a Party shall remain In the exclusive 

ownership of that Party. Except for a lim1ted license to use patents or 

copyrights to the extent necessary for the Parties to use any facilities or 

equipment (including software) or to receive any serv1ce solely as 

provided under th1s Agr6ement, no l1cense 1n patent. copyright. trademark 

or trade secret, or other proprietary or intellectual property right no·v or 

hereafter owned. controlled or licensable by a Party. 1s granted to the 

other Party or shall be 1mplled or anse by estoppel It is the responsibility 

of each Party to ensure at no additional cost to the other Party that it has 

obtained any necessary licenses 10 relation to intellectual property of third 

Parties used In its network that may be required to enable the other Party 

to use any facilities or ~quipment {1nclud1ng software). to rec~1ve any 

service. or to perform its respect1ve obligations under th1s Agreement. 

8.3 Indemnification. The Party providing a serv~ce pursuan• to this Agreement 

will defend the Party receiving such serv1ce or data prov1ded as a result of 

such service agamst claims of 1nfnngement ans1ng solely from the use by 

the receiving Party of such service and will indemn1fy the receiVIng Party 

for any damages awarded based solely on such claims in accordance with 

Section 7 of this Agreement 

8.4 Claim of Infringement. In the event that use of any fac1llt1es or equipment 

(including software), becomes, or in reasonable JUdgment of the Party 

who owns the affected network Is likely to become. the subJect of a claim. 

action, suit, or proceeding based on Intellectual property 1nfnngement, 

then said Party shall promptly and at1ts sole expense, but subject to the 

limitations of liability set forth below: 

8 4.1 modify or replace the applicable facilities or eqUipment {1ncludmg 

software) while maintaining form and functiOn. or 

8 4 2 obtain a license sufficient to allow such use to continue. 

8 4 3 In the event 8.4 .1 or 8.4.2 are commercially unreasonable, then sa1d Party 

may, terminate, upo:1 reasonable notice. this contract Wlth respect to use 

of, or services provided through use of, the affected factllttes or equ1pment 
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(1ncludmg software). but solely to the extent required to avoid the 

infringement claim. 

8.5 Exceptjon to Obligations. Ne1t11er Party's obligations under this Section 

shall apply to the extent the infringement 1s caused by (i) modification of 

the facilities or equipment (i'1cluding software) by the 1ndemn1tee· (il) use 

by the indemnitee of the facilities or eQUipment (including software) in 

combination with equipment or facilities (includ1ng software) not provided 

or authorized by the Indemnitor prov1ded the facilities or equ1pment 

(including software) would not be infnng1ng 1f used alone: (111) conformance 

1o specifications of the indemnitee wh1ch would necessanly result 1n 

infringement; or (lv) continued use by the 1ndemn1tee of the affected 

facilities or equipment (Including software) after being placed on not1ce to 

discontinue use as set forth herein. 

8.6 Exclus1ve Rbmedv. The forego.ng shall constitute the Parties' sole and 

exclusive Jmedles and obligations with respect to a thtrd party claim of 

intellectual property infringement arising out of the conduct of busine&s 

under this agreement. 

9. Treaunent of Proprietary and Confidential Information 

9.1 Confidential Information. It may be necessary for BeiiSouth and NATN to 

provide each other with certain confidential information. including trade 

secret Information, including but not limited to, techn1cal and bus1ness 

plans. technical information. proposals, specrfications. crawmgs, 

procedures. customer account data. call detail records and like 

information (hereinafter collectively referred to as "Information") All 

Information shall be in writing or other tangible form and clearly marked 

with a confidential, private or proprietary legend and that the Information 

will be returned to the owner within a reasonable time The Information 

shall not be copied or reproduced i'l any form. AeiiSouth and NATN shall 

receive such Information and not disclose such Information. BeiiSouth 

and NATN shall protect the Information received from distribution. 

disclosure or dissemination to anyone except employees of BeiiSouth and 

NA TN with a need to know such Information and which employees agree 

to be bound by the terms of this Section. BeiiSouth and NATN will use 

the same standard of care to protect Information received as they would 

use to protect their own confidential and propnetary InformatiOn 

9 2 ExcePtion to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or NATN to protect any portion of the Information 

that is: (1) made publicly ava1lable by the owner of tre Information or 

lawfully dlsclosPd by a Party other than Bell South or NA TN. (2) lawfully 

obtained from any source other than the owner of the Information. or (3) 

previously known to the receivmg Party without an obligation to keep it 

confidential. 
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10. Assignments 

Any assignment by either Party to any non-affiliated entity of any right. 
obligation or duty, or of any other tnterest hereunder. 1n whole or 1n part. 
without the prior written consent of the other Party shall be void A Party 
may assign this Agreement or any right. obligation. duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors 1n interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of its 
obligations under this Agreement in the event that the ass1gnee fails to 
perfonn such obligations. 

11. Resolution of Disputes 

12. 

12.1 

12.2 

12.2 1 

12.2.2 

12 3 

Except as otherwise stated in this Agreement, the Parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreeml3nt 
or as to the proper Implementation of this Agreement. either Party may 
petition the Commission for a resolution of the dlsp'Jte However. each 
Party reserves any rights 1t may have to seek judicial rev1ew of any ruling 
made by the Commission concem1ng this Agreement 

Taxes 

Definition. For purposes of this Sect1on. the tenns ·taxes" and "fees" shall 
include but not limited to federal, state or local sales. use, excise. gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (Including tariff surcharges and any fees. charges or other 
payments. contractual or otherwtse. for the use of public streets or nghts 
of way, whether designated as frdnChlse fees or otherwise) imposed, or 
sought to be Imposed, on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore. exclud1ng 
any taxes lev1ed on income. 

Taxes and Fees Imposed Directly On E1ther Seller or Purchaser 

Taxes and fees imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to 1ts customer. shall 
be bome and paid by the providing Party. 

Taxes and fees imposed on the purchasir.g Party, which ar'.! not reqwed 
to be collected and/or remitted by the provld1ng Party. shall be bome and 
paid by the purchas1nq Party 

Taxes and Fees lmoosed on Purchaser But Collected And Remttted By 
~· 
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Taxes and fees imposed on the purchasmg Party shall be bome by !he 

purchasrng Party. even if the obligation to collect and/or remrt such taxes 

or fees is placed on the providing Party 

To the extent permitted by applicable law. any such taxes and/or fees 

shall be shown as separate items on applicable billing documents 

between the Parties. Notwithstandrng the foregorng. the purchasrng Party 

shall remarn liable for any such taxes and fees regardless of whethe. they 

are actually billed by the provrdrng Party at the t•me that the respective 
servrce is billed 

If the purchasing Party determrnes that in its opinion any such taxes or 

fees are not payable, the prov1ding Party shall not bill such taxes or fee!: 

to the purchasing Party rf the purchasing Party provides wntten 

certification. reasonably satisfactory to the providing Party, stating that 1t is 

exempt or otherwise not subject to the tax or fee. setting forth the bas1s 

therefor. and satisfying any other requirements under applicable law. If 

any authority seeks to collect any such tax or fee that the purchasing 

Party has determined and certified no• to be payable, or any such t&x or 

fee that Ytas not billed by the providing Party, the purchasrng Party may 

contest the same In good faith. at its own expense. In any such contest. 
the purchasing Party shall promptly furnish the providing Party wrth copies 

of all filings in any proceeding, protest. or legal challenge. all rulings 

issued in connection therewith, and all correspondence between the 

purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 

must be paid in order to contest the imposition of any such tax or fee. or 

to avoid the existence of a lien on the assets of the prov1dlng Party dunng 
the pendency of such contest. the purchasing Party shall be responsrble 

for such payment and shall be entitled to the benefit of any refund or 

recovery. 

If it is ultimately determined that any addrtronal amount of such a tax or 

fee Is due to the rmposing authority. the purchasrng Party shall pay such 

additional amount. Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary. the purchasing Part1 shall 

protect, Indemnify ar.d hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and agarnst any such tax or fee. 

interest or penalties thereon. or other charges or payable expenses 
(Including reasonable attorney fees) with respect thereto. which are 

Incurred by the providing Party In connection with any claim for or contest 

of any such tax or fee. 
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Each Party shall not1fy the other Party in wnttng of any assessment 

prooosed assessment or other claim for any additional amount of such a 

tax or fee by a taxing authonty; such notice to be provtded, tf possible. at 

least ten (10) days prior to the date by which a response. protest or other 

appeal must be filed. but in no event later than th•rty (30) days after 

receipt of such assessment. proposed assessment or clatm 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fee::. imposed on the providing r-arty, wh1ch are perm1tted or 

requ1red to be passed on by the providing Party to tts customer. shall be 

bome by the purchasing Party. 

Tc the extent permttted by applicable law. dny such taxes and/or fees 

shall be shown as separate 1tems on applicable billing documents 

between the Parties. Notwithstanding the foregoing. the purchastng Party 

shall remain liable for any such taxes and fees regardless of w:;ether tht.y 

are actually billed by the providing Party at the time that the respective 

service is billed. 

If the purchasing Party disagrees with the providing Party's determir.~~ion 

as to the application or basis for any such tax or fee, the Parttes shall 

;:onsult with respect to the impos1tton and b1fling of such tax or fee. 

Notwithstanding the foregoing. the prov1ding Party shall reta1n ulttll'ate 

responsibility for determining whether and to what extent any such taxes 

or fees are applicable, and the purchasing Party shdll abide by such 

determination and pay such taxes or fees to the prov1d1ng Party The 
providing Party shall further retatn ulltmate responsibility for determining 

whether and how to contest the Imposition of such taxes and fees: 

provided, however. that any such contest undertaken at the request of th~ 

purchastng Party shall be at the purchasing Party's expense 

In the event that all or any portlor. of an amount sought to be collected 

must be paid in order to contest the imposition of any such tax or fee. or 

to avoid the existence of a hen on the assets of the prov1ding Party during 

tha pendency of such contest. the purchastng Party shall be responsible 

for such payment and shall be entitled to the benefit of any refund or 

recovery. 

If it is ultimately determined that any additional amount ot such a tax or 

fee is due to the Imposing authority, the purchasing Party shall pay such 

additional amount, lncludino any Interest :md penalties thereon. 

Notwithstanding any proviston to the contrary, the purchas1ng Party shall 

protect Indemnify and hold harmless (and defend at the purchasing 

Party's expense) the providing Party from and against a.,y such tax or fee. 

interest or penalties thereon, or other reasonable charges or payable 
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expenses (1ncludmg reasonable attorney fees) With respect theretc, wh1ch 
are incurred by the prov1ding Party 1n connection w1th any cla1m for or 
contest of any such tax or fee 

Each Party shall notify the other Party in writing of any assessment. 
proposed assessment or other claim for any additional amcunt of such a 
tax or fee by a taxing authority; such notice to be provided. if po~c:;lble. at 
least ten (10) days prior to the date by wh1ch a response, protest or other 
appeal must be filed, but in no event later than th1rty (30) days after 
receipt of such assessment. proposed assessment or cla1m 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records. testim011y and such 
additional information or assistance as may reasonably be neC3ssary to 
pursue the contest. Further, the other Party shall be re1mbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
incurred !n assisting In such contest. 

Force Maleyre 

In the event performance of th1s Agreement. or any obligation hereunder. 
Is either directly or Indirectly prevented. restricted. or Interfered w1th by 
reason of fire, flood, earthquake or like acts of God. wars. revolutiOn, c1v1l 
commotion, explosion. acts of publrc enemy, err'"'<-trgo, acts of the 
government in Its sovereign capacity. labor difficulties, Including w1thout 
limitation, stnkes, slowdowns. picketing, or boycotts. unavailability of 
equipment from vendor, changes requested by Customer. or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention. restriction, or 
interference (and the other Party shall likewise be excused from 
performance of hS obligations on a day-to-day bas1s unt1l the delay. 
restriction or interference has ceased); provided however. that the Party 
so affected shall use diligent efforts to avoid or rem-:>ve such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

14. Year 2000 Compliance 

Each party warrants that 1t has implemented a program the goal of wh1ch 
Is to ensure that all softwa,·e, hardware and related materials (collectively 
called ·systems·) delivered, connected With BeiiSouth or supplied in the 
furtherance of the terms and conditions specified in this Agreement (i) will 
record, store, proce&s and display calendar dates falling on or after 
January 1, 2000, In the same manner, and with the same functionality as 
such software records, stores. processes and calendar dates falling on or 
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before December 31, 1999; and (11) shallmclude w•thout limttallon date 

data century recogntt1on. calculations that accommodate same century 
and multicentury formulas a'ld date values. and date data mterface values 

that reflect the century. 

15. Modlflcatlon of Agmment 

15. 1 Bell South shall make available, pursuant to 4 7 USC § 252 and the FCC 
rules and regulations regarding such ava1lab1lity. to NATN any 

interconnection, serv1ce, or networl< element provided under any other 

agreement filed and approved pursuant to 4 7 USC § 252. The parties shall 

adopt all rates, terms and conditions concerning such other Interconnection. 

service or networl< element and any other rates. terms and conditions that 

are interrelated or were negotiated in exchange tor or 1n conJunctiOn wtth 

the interconnection, serv1ce or networl< elemant being adopted The 

adopted Interconnection, service, or networl< element and agreement shall. 

apply to the same states as such other agreement and for the Identical term 

of such other agreement. 

15.2 If NATN changes its name or makes changes to 1ts company structure or 

identity due'"' a merger, acquisition. transfer or any other reason, it is the 

responsiblht, Jf NATN to not1fy BeiiSouth of said change and request tr.at 

an amendment to this Agreement, if necessary, be executed to reflect said 

change. 

15.3 No modification, amendment. supplement to, or wa1ver of the Agreement or 

any of Its provisions shalf be effect1ve and blndi~ upon the Part1es unl'3ss 11 

Is made In writing and duly signed by the Parties 

15.4 Execution of this Agreement by etther Party does not confirm or 1nfer that 

the executing Party agreAs wtth any decision(s) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those dec1s1ons 

on specific language in this Agreement. N~lther Party waives its rights to 
appeal or otherwise challenge any such decision{s) and each Party 
reserves all of ;ts nghts to pursue any and a Illegal and/or equitable 

remedies. Including appeals of any such dec1sion(s). 

15.!i In tho event that any final and nonappealable legislative, regulatory, jud1c1al 

or other legal action matenally affects ani' material terms of this Agreement, 
or the ability of NA rN or BeiiSouth to perform any material terms of th1s 
Agreement, NATN or BeiiSouth may, on thirty (30) days· written notice 
require that such terms be renegotiated, and the Parties shall renegotiate In 

good faith such mutually acceptable new terms ar. may be required In the 
event that such new terms are not renegotiated W1thin ntnety (90) days after 

such notice, the Dispute shall be referred to the Dtspute Resolution 
procedure set forth In Section 11 
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1 5 6 If any proviSIOn of this Agreement. or the application of such pro,1s1on to 
either Party or cucumstance. shall be held rnvahd. the remainder of the 
Agreement. or the app1tcat1on of any such prov1s1on to the Parties or 
circumstances other than those to which 1t is held mvalld. shell not be 
effective thereby, pr.>vlded that the Parties shall attempt to reformulate such 
Invalid provision to give effect to such portions thereof rs may be valid 
without defeating the intent of such provision. 

16. Waivers 

A failure or delay of either Party to enforce any of the prov1s10ns hereof. to 
exerc1se an~ option which is herein provided. or to require performance of 
any of the provisions hereof shall In no way be construed to be a waiver of 
such provisions or options. and each Party notwrthstandtng such fa1lure. 
shall have the right thereafter to tnslst upon the speC!fic performance of any 
and all of the provisions of this Agreement. 

11. Govc.;uiua Law 

This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws :Jf the State of Georgia. without regard to tis 
conflict of laws pnnc1ples 

18. Ann's Length Negotiations 

This Agreement was executed after arm's length regotlations between the 
undersigned Parties and reflects the conclusion of the undersigned •hat 
this Agreement Is In the best inter ... sts of all Parties. 

1~. Notices 

19.1 Every notice, consent, appro·1al. or other commun1cat1ons requtrcd or 
contemplated by this Agreemert shall be tn wnttng a'ld shall be delivered 
tn person or gtven by postage preoatd mall. address to 

BeiiSouth Telecommunications, Inc. 

CLEC Account Team 
g1t1 Floor 
600 North 19"' Street 
Birmrn~ham. Alabama 35203 

and 
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General Attorney · COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta. GA 3037 5 

NATN 

Hans Kasper 
President 
4151 Ashford-Dunwoody Road 
Suite 675 
Atlanta, GA 30319 
(404) 255-9999 ext. 596 
(404) 788-0008 (fax) 

Gener-rma and Conditions . Part A 
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or at such other address as the Intended recipient previously shall have 
designated by written notice to the other Party. 

19.2 Where specifically required. notices shall be by cert1fi~d or registered mail 
Unless otherwise provided in this Agreement. notice by mall shall be 
effective on the date It Is officially recorded as delivered by return rece1pt 
o~ equivalent. and in the absence of such record of delivery. 1t shall bo 
presumed to have been delivered the fifth day, or next busmess day after 
the fifth day, after it was deposited tn the mails. 

19.3 BeiiSouth shall provide NATN 45-day advance not1ce vta Internet post1ng 
of price changes and of changes to the terms and condttions of scrv1cE:Js 
available for resale. To the extent that revis1ons occur between the t1me 
BeiiSouth notifies NATN of changes under this Agreement and the time 
the changes are scheduled to be implemented, BeiiSouth w•ll•mmediately 
notify NA TN of such revisions consistent Wlth 1ts internal notification 
process. NATN may not hold BeiiSouth responsible for any cost 1ncurred 
as A result of such revisions, unless such costs are mcurred as a result of 
BeiiSouth's intentional misconduct NATN may not utilize any .lotic.;e given 
under this subsection concerning a serv1ce to market resold offerings of 
that service In advance of BeiiSouth. 

20. Rule of Construction 

No rule of construction requiring Interpretation against the drafting Party 
hereof shall apply in the Interpretation of this Agreement. 

03/15/99 



21. HeadlngG of No Force or Effect 

Gener-rms and Condll,ons . Part A 
Page 16 

The headings of Articles a,ld Sect1ons of th1s Agreement are for 
convenience of reference only, and shall in no way define, modify or 
restrict the meaning or interpretation of the terms or provisions of this 
Agreement 

22. Multiple Counterparts 

This Agreement may be executed multiple counterparts. each of which 
shall be deemed an original. but all of which shall together constitute but 
one and the same document. 

23. Implementation of Agreement 

If NATN Is a facilities based prov1der or a facilities based and resalt~ 
provider, this section shall apply. Within 60 days of the execution of this 
Agreement, the parties will adopt a schedule for the implementation of the 
Agreement. The schedule shal! state with specificity time frames for 
submission of including but not limited to, network design. Interconnection 
points, collocation arrangement requests. pre-sales testing and full 
operational time frames for the business and reside,tial markets. An 
implementation template to be used for the implementation schedule 1s 
contained in Attachment 10 of th1s Agreement. 

24. Filing of Agreement 

Upon execution of this Agreement 11 shall be filed with the oppropriate 
state regulatQry agency pursuant to the requirements of Section 252 of 
the Act. If the regulatory agency 1mposes any filing or public mterest 
notice fees regarding the filing or approval of the Agreement. said costs 
shall be borne by NATN. 

25. Entire Agreement 

This Agreement and its Attachments, Incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Paf1ies relating to the subject matter contained 
herein and merges all prior discussions between them, and n611her Party 
shall be bound by any definition, condition provision, representation, 
warranty, covenant or promise other than as expressly stated in this 
Agreement or as Is ~ntemporaneously or subsequently set forth In wn!lng 
and executed by a du:; authorized officer or representative of the Party to 
be bound thereby. 
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This agreement may Include attachments with provisions for the 
following services: 

Unbundled Network Elements (UNEs) 
l ocal Interconnection 
Resale 
Collocation 

For facilities based providers, the following services are Included as 
options for purchaM by NATN. NATN shall elect said services by 
written request to Its Account Manager If applicable. For resellera, 
tile following services are available upon request under separate 
agreements: 

Optional Dally Usage File (ODUF) 
Enhanced Optional Dally Usage File (EODUF) 
Access Daily Usage rile (ADUF) 
Une Information Database (LIDB) Storage 
Centralized Message Distribution Service (CMOS) 
Calling Name (CNAM) 

IN WITNESS WHEREOF. lhe Parties have executed th1s Agreement the day and year 
above first written. 

Sr .V• r.c. c;.. hs<' 
Title 

Date 

North American Telephone Network, 
LLC 

lgnature 

l<o.s,?el 

T1t1e 

'?/-¥itt:? 
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Affiliate is defined as a person that (directly or mdirectly) owns or comrols. is owned or 
controlled by, or is under common ownershio or 1trol with, another person. For 
purposes of this paragraph, the term •own" means to own an equity interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Message Olstrfbutlon System is the BeiiCore administered national 
system, based in Kansas City, Missouri, used to exchange Exchange Message 
Interface (EMI) formatted data among host companies. 

Commission Is defined as the appropriate regulatory agency in each of BeiiSouth's 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina. South Carolina, and Tennessee. 

Daily Usage File is the <.ompilation of messages or copies of messages rn standard 
Exchange Message Interface (EMI) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface is the nationally administered standard format for 1he 
exctJange of data among the Exchange Carriers within the telecomml!nrcations 
industry. 

Information Service means the offering of a capability for generating, acquiring, 
storing, transforming, processing, retrieving, utilizing, or making available Information 
via telecommunications, and includes electronic publishing, but does not include any 
use of any such capability for the management, control. or operation of a 
telecommunications system or the management of a telecommunic..atlons service. 

Intercompany Settlements (ICS) is the revenue associated with charges billed by a 
company other than the company in whose service area such charges were Incurred. 
ICS on a national level includes third number and credit card calls and rs admlnrstered 
by BeiiCore's Credit Card and Third Number Settlement System {CATS). Included is 
traffic that originates in one Regional Bell Operating Company's (RBOC) territory and 
brlls in another RBOC's territory. 

Intermediary function Is defined as the delivery of traffic from NATN; a CLEC other 
than NATN or another telecommunications carrier through the network of BeiiSouth or 
NATN to an end user of NATN; a CLEC other than NATN or another 
telecommunications carrier. 

Local Interconnection is defined as 1) the delivery of local traffic to be termina~qd on 
each Party's local network so that end users of eitner Party have the ability to reach end 
users of the other Party without the use of any access code or substantial delay in the 
processing of the call; 2) the LEC unbundled network features, fur.ctions. and 
capabilities set forth in this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be implemented 
pursuant to the terms of this Agreement. 
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Local Traffic is defined as any telephone call that originates 1n one exchange and 

tenTiinates in either the same exchange. or other local calling areas as defined and 

specified in Section A3 of BeiiSouth's General Subscriber Service Tantf Local Traffic 

does not 1nclude traffic that originates from or terminates to an enhanced service 

provider or information service provider. 

Message Distribution is routing determination and subsequent delivery of message 

data from one company to another. Also included 1s the interface funct1on w•th CMOS. 

where appropriate. 

Multiple Exchange Carrier Access Billing ("MECAB") means the document 

prepared by the Billing Committee of the Ordenng and Billing Forum (*OBF·). wh1ch 

functions under the auspices of the Carner liaison Committee or the Alliance for 

Telecommunications Industry Solutions (*A TIS.) and by Bellcore as Special Report SR­

BDS-000983. Containing the recommended guidelines for the billing of Exchange 

Service access provided by' two or more LECs and/or CLECs or by one LEC in two N 

more states within a single LATA. 

Non-Intercompany Settlement System (NICS) is the BeiiCore system that calculates 

non-intercompany settlements amounts due from one company to another within the 

same RBOC region. It includes credit Cdrd. third number and collect messages. 

Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating 

access services minu1es of use to obtain those m1nutes that should be rated as 

Interstate access services minutes of use. The numerator includes all interstate ·non­
Intermediary" minutes of use. including interstate minutes of use that are forwarded due 

to service provider number portability less any interstate minutes of use for Terminating 

Party Pays services. such as 800 Services. The denominator includes all ·non­

Intermediary". local • Interstate. Intrastate. toll and access minutes of use adJusted for 

serv1ce prov1der number portability less all minute~ attnbutable to terminating Party 

pays s('lrvices. 

Percent Local Usage (PLU) Is defined as a factor to be applied to intrastate 
terminatmg minutes of use. The numerator shall include all ·non-intermediary· local 

n.inutes of use adjusted for those minutes of use that only apply local due to Service 

Prov1der Number Portability. The denominator Is the total Intrastate minutes of use 

including local, Intrastate toll, and access. adjusted for Service Provider Number 

Portability less Intrastate terminating Party pays minutes of use 

Revenue Ac<:ountlng Office (RAO) Status Company is a local exchange 
company/alternate local exchange company tnat has been dSSigned a unique RAO 
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code. Message data exchanged among P.AO status companies 1s grouped (1 e 
packed) according to From/To/8111 RAO combinations 

Service Control Points ("SCPs*) are defin8(1 as databases that store 1nformat1on and 
have the ability to manipulate data required to offer particular serv1ces. 

Signal Transfer Points rsTPs") are signaling message switches that interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
enable the exchange of Signaling System 7 ("SS7*) messages between switcl'ung 
elements, database elements and STPs. STPs provide access to vanous BeiiSouth 
and third party network elements suc.h as local switching and databases. 

Signaling links are dedicated transmission pathG carrying Signaling messages 
between carrier switches and signaling networna. Signal Link Transport is a set of two 
or four dedicated 56 kbps transmission paths between NA TN designated Stgnaling 
Points of Interconnection that provide a diverse transmission path and cross connect to 
a BeiiSouth Signal Transfer Point. 

Telecommunications means the transmission. between or among pomts spec1fied by 
the user. of Information of the user's choosing. Without change in tha form or content of 
the mformation as sent and received. 

Telecommunications Service means the offertng of telecommun:catJons for 3 fee 
directly to the public, or to such classes of users as to be effectively available diroctly to 
the public, regardless of the facilities used. 

Telecommunications Act of 1996 ("Act .. ) means Public Law 104-104 of the United 
States Congress effective February 8. 1996. The Act amended the Communications 
Act _ 1934 (47. U.S.C. Section 1 et. seq.}. 
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The rates, terms and conditions contained within this Attachment were 

negotiated as a whole and each rato, term and condition within the Attachment Is 

interdependent upon the other rates, terms and conditions. 

Dhcount Ratts 

The r:ucs pun.\Wll b) whcch Rc~llcr IS co pure~ lct\lCC) lrom Bcll'>oulh for relllc \Mil be 31 3 dawounl rOle rr 

of 1he rccoal role for che celccomn •mcauons SCr'\tcc The da.coun1 ralc\ •11.111 be.., <~el forth m I \habu t\. anodtcd 

hereto ond an.:Oil"lr.IICd herem b) t "rdercnce Su.:h dt~Cl'UDI ~hJII rene.llhe (0~1.'> 3\0idcd b\ llcll~nulh \I. hen 

,e(!Jnl! 01 <~en 11:e lor wholesale purpMes 

:! Dcnnlllon of Terms 

.:! . I 

, ' 

:!.3 

:!.5 

:!.6 

CUSTOMEP. OF RECORD means lhe cnuty rc)ponsablc for placang apphcnuon for scmcc . 

rcquntani lddtuons, rea.rnniemenlS. nuancenance M dt\,onunuance of \Cr\ ICC p3}mcm an full of 

charges incurred 'uch as non·rccumng. monlhly rccumn11. loll. darcccory M\l)lruK:. etc. 

DEPOSIT mean~ .usuran..:e prO'-Idcd by a CU\I<lmcr 10 the j,,m, of .:a\h. •urcl) N"ld ur bllnk kllcr 

of crcdac to be held by the Compl111)'. 

END USER means lhe uluma1e user of the tclc~.:onunum.::~uonl sen tees 

LND USER CUSTOMER LOCA 1 ION mcam 1hc- ph}'acallc.X3110n 4llthc prcma•e• v. here an end 

user makes usc oc the ctlccommurucauoru. •en ace• 

NEW SERVICES means funcuons. features or .:apabal111c• tlat ar: not currently oiTcred by 

llciiSouth Tlus mcludcs pockagmg of ell. a sung ~c:n 1ces or combman11 a ncv. tun.:uon. fca1 .re or 

O:Dpa'uht) \1. llh An CXISIIog 't'r'\ ICC 

OTHERICOMPEl lTIVE LOCAL EXCHANGl:.COMPANY !01 E l U 1::0 nu:ruu a telephone 

company certificated by the public ~ervace conun .. ,aons o( the Company·\ frM.:hased area to 

proVIde lex: a I etchange lt'f' ace 11o1thm I he ( vmpan)'l frandused area 

:! .7 Kl 'IALE meazu an acii\Jfy wberem a cenalicaled ( LEC. ou.:h •• Rc,dkr •ub•.:rtbe• to the 

tclccommunicatioru scrvtccs of the Company and then reoCfcn those tdc.:onununac.uaoru •eni(C) 

10 the public (with or wtlhout "addmg \aluc I 

2 8 RESALE SERVICE AREA mcruu lhe ~•. as defined an a pubhc scn1ce c .. mm.uaon appro,·ed 

certtficate of o~ration wilhm whach e.n CLEC. such a.s Rcseller. nlA)' ofru resold lo.:nl cl!.chan::e 

telcconununicauon' serv1 .. : 
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3 1 Re~ller may resell the tan fred locnl e.~change and tolltelecornrnumcauons sen aces of BdiSouth 
conwned ID lhe General Sub~cnber Sct'\'ICC: Tan IT and Pn\ale Lane Ser.acc l an IT >UbjCCI 10 the 
terms, and condiuon.s specafically )< .. t fonh herem NOI\\IIIasuandans•he forcgoang. r1·e nclu.saon> 
and limruuiom on ser.•aces a\'rulablc: for retalc \1.111 be u >CI forth an hhabll B, aru.:hed hereto and 
ancorporated herein by thas re ferencc:. 

Bell South slulll make ava~lablc: telc:conununrcauon.\ >cr.acei for resale at rhc: rates ~c:1 forth an 
Exhibit A to this agreement and subject to the e:"tclusaons and hmatauons set forth an E:<thabll B to 
thas a&recm~t. BciiSouth doc:j not howe,·c:r w;u\C lis nghts 10 appeal or othel'\\a:.c clulllcngc an~ 
deciston rc~ardtna resale that resulted an the daacuunt ratca contaaned an f\h1b11 I\ or the 
e~clu.sions and hnutauons contarned rn [)(hJbll B BciiSouth reser.cs the nghtto pu11uc .1ny and 
all kgal and'or equatablc rcmcdu:s, mc!udmg appenb of any decwons If \UCh nppeah or 
chnllenaes result in changes in tbc dascount rates or exclu.saons and hmauuaons. the panae~ agree 
that appropriate modaficauons to thas AJUccmcnt \\lll be rn.1dc promp1ly to male 11~ tef1'1'1) 
con~i~tcnt 11111h the outcome of the 11ppc:111. 

J 2 Rc:sellcr may purchase resale sc-r.aces from BdiSouth for thear 011111 usc m oper.lUng !hear uu~anc\S 
The resale discount will apply 10 those ~rvaces Wlder lhe followmg ~ond11aons · 

3.2.1 Resellcr must rct.cll JCI'\acesto other end u~rs. 

3.2.2 Rc-sellc:r mu.st order ~r.1ces Lh.rough rc-sale mtc:rfaces. a e , the L I.X.II Carner Scr.·ace 
Center (LCSC) and'or appropnatc Rcsale AccoWll TcilllU pumuuat to <;c~:uon 3 of t!.e 
General Terms and Conditions. 

3.2.3 Resellcr cannot be an alternative local exchange tc:lc:conunumcouon> cornpall) for the 
single purposc: of ~lling 10 thernsel,es. 

3.3 The provtsion of ~crvices by the Company 10 Re-'CIIer does not consllrute a JOmt undertaking for 
the fum:shang of any $CI'\'ice 

3 4 Rcsellc:r 111111 be the: c:~torncr of record for all 'cr.u:c\ purchaM:d from Bell'>ouah E\cepl as 
sp«tfied herc:an, the Company v.alltake order~ frvm. ball ond c'pect pa)lnc:na from Rncller fur all 
sc:rv icC'S 

3 5 Rescllcr wall be the: Company's stngle poant of contact for all )er.aces purchucd pur>uantto thas 
Agreement Tite Company shall have: no conwct \\ath the end user cllccpt to the extent provaded 
for herem. 

3 6 The Company wtll contmuc: to ball the end user for any scr.ace' that the end user ~pecifies 11 wiShes 
to receave directly from the Company. 

3 7 The Company maantam5 the nsht to scr.·e darectl) M} end wcr v.1than tJ,c •cr.·acc area of Rc:sc: llcr 
The Company 111111 c:onunue to d..rcctly ll'IIJi(et 111 olllntc:leconununJcnuons prl)ducb and ~cr. ace:~ 
and an doang so may csmblash mdc-pc:ndent rclauo~baps wtlh end ~rs of !{c:;cllcr 

3 II Nr:tther Pilr1y shall anter'ere 1111th the n~ht of any person or entity 10 obtaan sc:r.ace darectly (rom 
the othr:r Pany. 

3.9 Current telephone numbers' may normally be rewned by the r:nd use: . Hov.e,er, telephone 
numbers arc the propeny of the Company and nrc ~agned 10 the ~r.ace fuma)hr:d. Rc:seller nas 
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no propcn) n11htto the tc:lcph,,ne num~r ''' 111~ tllhc:r .all numb<r dc:>lgnauon .1.""' 1~1c:d "'1th 
\cr. lees fum11hc:d by the: Comp.tn>. J.nd no nght to the .:tmtmu.tncc: of H'r.lce thrtJu~:h .Ill) 
paniCU!IU' central ollice The Compan)' rescr.e• the: nghltn ... hangc ~uch num~f1. or the cc:ntnsl 
llffice destgnauon as~c.:Jatcd \\llh 'uch num~111. or both. ''hc:nc\cr rhc Compan) deem\ 11 
nc:cc:sSlU)' to do •o 10 the conduct of 11~ bu>lne\\ 

3 10 For the purpcHe ofti.c reulc ofBc:IIS<1uth'' telcconmlumc:~u.-n• •c:r.rrc:\ b> Rc:>eller. ll-IISnurh 
\\111 pro\ldc RescUer "'lth an on line: :~cce.s to rc:lephone num~n to. rc:\Cr.auon on a li"twmc: 

tint scn·e bu" Such rocr. allons of tclcph\1nr numbcn, on a prc·c•rlknng bul\ ,hall be tor 1 

pc:nod of mnc (',1) day' Rcscllcr ad.nO\~ lcdgcs that there: rna) be 1nst.an.":cs "'here: there 1\ a 
shonaac of telephone: num~n 11111 plul"ular Cummon l..angU:Igc: Lo.:auo,, ldrnulirr Code 
(CILIC) and :n such rnstanc~ BeiiS,,uth mll) rc:que•r th.sr Rc\cllcr can,el m rc:•er.·:aul'ns of 

num~rs. Rc:sc:llcr dwl cumpl) "'''h •u~h rrquc\t 

Funhcr. upon Rc:sc:llcr'\ rcque~l. and fur the purpo~r elf the res<~lc uf Dell South·, 
tc:lecorrununtcatiOIU ~cr.1cc:s by Re,c:llcr DciiSouth "''II rcscr.c up w IOQ trlephonc numhcr' per 
CLLIC. for Rcscller'l )Ole u>e Such telephone: numbcr rc:,c:l".sllon' )h311 be "'hd for mnet) t90J 

days from the: ~c:r.11110n dDtc. Rnc:llrr ;~d.no" lrdgc:• that there may ~ IOStan~cs "here there rs a 
shor.1ae of telephone numben 1n o1 pmrcul111 Cl. UC and m \u..h rn\lanct'1 Bell South hnll U>l' rts 
best dToru tore· c:r.e for a mncty (901 d4~ r<nod a ,uffic1en1 quJ:liH) of Resdlc:r·~ reasonahle 
need tn that panrcular CLLIC 

3 . II The Company may pro\ 1dr any \Cr.1ce or tac1l11y lor "'hrch a charge 1S not eHabhshc:d herem. u 
long as 11 1s otlercd on the S3ml' term~ to Rc,eller 

3 I:! Ser.·1cc 1~ fum1}hcd subJect to the condrllon th3t 11 "rll ncu be u\ed for an\ unla"' lui P'-fP''\C 

J 13 Ser..ICC \\111 be d1aconttnued rf any l~w enlorcemc:nt agency ad,rsc:· that the: ,er.r,c betng u~c:d 1\ 

in 'tolation of the low 

3. 1-1 The Company can refuJC &er.Jcc: ''hen 11 w t~wunJs to bclre' c: that -.cr.u:c: "'111 hl' u'c:d rn 
VIOIIlton of the law. 

3 IS The C ompan)· accepts no rc:spor ... 1brhty to an~ per )(In for any unlawful act cornmtneJ b) Rc:~c:llrr 
or &IS end u•c:rs u pan ofprO\Idtna sc:rv1ce to Re~ellc:r for purpo~e1 ofre,3lc: .. r \llhl'T\1>1\e 

3 I 6 The Compuy Will cocpcratc fully "'1th Ia"' c:nforcrmrnt agenctrs \\llh ~ubr-'l<n:u ud o:oun order> 
for us1stancc: wtth ~Company's cultomen I '" enforcement <~gene) \ubpocruu and coun 
orden regardmg end users ofRe1eller w1ll be d1redc:J to Rc:scller lhr <.ompany \\Ill brll Re>cllc:r 
for rmplemcnllnll any requcats by Ia"' enforcement agenCira rc:sardrng Resellcr end u'c:n 

3.17 The dw~tcrnuca and mcthoda of ope: muon of any ~11\.Uil\, fo' I hill'> •H <'\lUI;pmc:nt rw' •Jc:J by 
IllY person or enury other than the: Compan} •ho1ll nor 

3 17.1 Interfere Wlthor Jmpairset•·Jcc: O\c:r an) fa.c•lrues of~ Cl·.mpan), ru affiliates, or 11~ 
coMcctmiJ and concumna earners tn\oh c:d 10 rts ICf'\·lcc: 

3 17 2 Cause' dllll\Jae to the Compan) '• plant, 

3 17 3 lmparr the P"' D ) of any commurucauoru, c>r 

3.17 4 Create hazanh 10 111y Bc:IISouth c:mrlo)ee' or the: puhlrc 
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.I II\ Rc,cllcr astume•lht: r~JX'!Utbrht~ ,,, m'lll\lnllthc t<>mpilll) rrJlar\ltnlllru thlll1 ,t.tnJ.u.J 

opc:-rauon' \lollh rC•JX'~lto •rn r~n P'''' 1dcd b) Rr,dlcr 

~ 19 Fac1hlle\ and or equ1pmcnr uuhzcd b> Bcll<;,.<~th Ill pr<n rdc •en 1,c to Re--<llrr rcmarn the 

propeny of Bell South 

3 20 \\.'hue p1111: drm:tOI) ltlltnll• v.rll be rro\ 1i.lcd rn a.:cordan~c "'1th rcii"JI&th·nl \t:l f<,nh rn '\cellon 

·\6 oflhc G(ntral Sul».:nber SenrcC'i hnlf .:aM .,.,111 be l\lltabk 11'1 rcuk 

3 21 Bell South pro' tclC'i clcttronrc acCC'i\ to ,u,rnrncr rec•lfd rnfonnauon Anru r• Jll<l\'tdcd rhmu11h 

the l..xal bchanae Na\raauon S)atcm (II NSI and the I cle.:ommun"auoru "'~'en (,arc.,.,ot) 

rl AG) C•JStomcr Record lnfortNllon rndudc' but 1\ fl(\1 hmttcd ro. cuswmer Jpe"fic rnfni"IT\oltton 

10 CRJS and RSAG RC1Cller a~ca 111'1 Ill 'IC\\ .:op). nr vthe,....l\C l'bl.1rn .~ere~\ '" the '~'''mer 

record rnfomuuron of any cu.a. • .,mcr .,.,tthout that cwtomrr'~ JX'mliHI<'n. Md funhcr a11rec' thnr 

Rc,eller .,.,,11 obwn &.:CC$$ co (~tomcr re~ •rd '"'''mullvn onl) Ill \tnct '''mphm. c 1o1.11h 

3pphcablc la~o~.-., rul~ or rcl\llallon' <•f the 'itatc rn \lohteh the 'en 1cc I\ pro' 1dt:d 

I ~2 All com rncum:d by BcllSouth to dc\clOfl Md rmplcmcnt Opt'rJlllln.lllntcrf.lc~ \hJIJ be rcc'' 'cro:d 

from RC1CIICT v.ho ullhzc the -<1'\ ICC'i Clw'gcs for U\C of OpcraiiOn.ll Suppon s>-•rm• (OSS l 

•hall be as set fonh rn f~bll A ofthl\ .1tt.1dunent 

J :!J Whcre avallable to BellSouth's end wen. BciiS,ruth shall pro\lde the folln.,.,m11 

rclctommunicalloru acntCe$ at a dl'<ount to allen" for \Otcc llll'lll •en 1Cc:1: 

• Srnuon Message De~k lntcrf11cc: · E:nhancc:d ("SMDI·["') 

• Stauon Message De)k Interface ("SMDI"I Mc:ua11c Waurnglndt~:oror ("MWI"I stutter 

d1altonc and ml"$$aae ~o~.aumg hght fearure capab1h11e~ 

• Call rorward on Busy D<ln't An"•er l (. r ·B OA'I 

• Call Fo,....\Ud on Busy ("CF'B") 

further lkiiSouth mC'isagtng acntcC'< ~~• I< rth rn BeiiSouth'• \te~~~rng '>en.l(e ln!orm.111on 

Paclagc shall be made avaJIIIblc for rcule ~o~.tthour the ~o~.holculc d1~cuunr 

J 24 Bell South's lru1dc Wire Mamtenancc Sen 11:e Plans m:l) be llll'ldc .l\iulable lur re,.&lt at roue, , 

tenru and condllroru as «I lorth by UcllSou•h Md wllhoutlhe "holc•.alc d1~.:uunr 

3 :?5 All cosu rncurrcd by BcllSouth for pro\ld1n11 \Cf\'tCC'i requested by ReKilcr that are not co,ere.J m 

lhc BciiSoulh tariffs shall be m;o\ercd from the RNellc:r(l) 1400 u11h1e tho•" acntcC1 

3.:!6 RecO\'Cf)' of charges assoc111cd v.1th tmplcrncnung NumbcT Portablht) throuah a monlhl) d=gcs 

Ulcned to end uscn has been authonzed by the fCC lluJ end user llllC cha.rgc .,.,,II be b1llcd to 

RC1Cilcn of Bell South .• tclecommumcauons Kr ICCJ and .... ,11 be as flied Ill rcc No I I hu 

charge w1ll nor be drKountcd 

B~IISoulb't Pro' Ilion of Stn 1-.:tt lo Rtttlltr 

4 I RCKII~ l¥rtC1lNI 1U re~le ofBeiiSouth \c:nt.:n $hall be •~ folio"'' 
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4 I I Th( r"al( of tclc.:ommuniCith.Jn\ \cl"\ 1.:c' ,h.Jit ~ hrnat(d h ' u'cr• .:llld "'<'' H1nlc,rmm~ 
to the clttu of 5(1"\ 1cc rc<~tn' lion~ 

4 1.2 To the e"cnt Reseller IS a celccummum•auon' cAITlcr that '(1"\t'• ~atcr ch1111 ~ pcr<;cnt "' 

the Nation's prc,Ub'Cn~ an(n line•. R~llcr th.lll not JOentl) marl.ct II\ enccrLA l \ 

ICI"\1C" wtth the tt!C~:ommunccauon~ \CI"\ 1ct• pur<;hatcd from UciiSouth pui"'U.:llll to thl\ 

A11rcement many of the state~ co\crcd under tim Agr((m(nt For the pur-poses of the• 

~ubsccllon. to JOintly marlo;(t me&N an) 3d\C:ncl.(1Tlent. marl.e11ng effon or balhng en 

\\hcch !he tdecommurucauons tcnlCCJ purchatcd from Bell!>outh for purpo•n ofrnale 

to customers and uuerLA T A stl"\ "C1 offered by Resellcr an ~lagC"d llt'd, bundl(d. 

dCJcounted or offered together en lillY "a> to th( end ~r Su'h etTons cndude. but arc 

not limited to, Ja!eJ rcftrrah, reule IUT&Illlcrncntl, ulc:s llllcncccs or ballin11 Dllrccmc:nu 

Thcs subsccuon Jh&JI be •ocd and oi oo effect for a p&rtJcul.u state co\ cred un<icr thiS 

Agrccmml u of Febnwy 8, I •199 or on the date Bell South ct authcmlt'd to oiTer 

mterlA TA tcf\ICea en that ttale, v.hl(hC\C ll e:a.rlier 

4 13 Hotel nd Hospctal PBX lt'I"\ICc:s are the: only ttlc.:omrnuncc;ouom •ei"'IC(> J\IUIGI:>Ic: 1M 

r~le 10 HoteJIMotel and Jlmpctal end u~. rc:spcctl\el) Scmtlarl)'. A"e" Lme 

Sel"\ ccc for Cwtomer PrO\ 1dcd Cocn T clcphoncs IS !he only lo.al 'CI"\ "c 1\lclable fur 

f('\lle to lndepencknt PI)'Phone Pro\ ldcr (IPfl) customcn ')hared r elllllll ')(1"\ ICC: 

cu~torncn can only be sold those lt>e:~l c:xchan11e accets scf\ cc:c• ., 01clahlc en the: 

Company's All Shared Tecant Sci"\ ccc: T1111T en the ttatct uf llondA. Ge<>rll••· Nonh 

(."arolina and South Carolina. and en A17 m the: states of Alah&llll. KeniUdcy. loucsi1111 

M "~r$11 pp1 and T en.DeSICC 

4 1.4 ReJCIIer IS prolublled from tumcshm11 both 1111 and measured race tcr. a.c •n chc •amc 

bw1ncss premcses to the: sllmC subscnbers tc:nd users) ns stated m A1 of the (.,,mpan) '; 

T111ff except for backup JCI"\ ICC: as cndccatc:d tn the: applicable •tate: tanff \cellon A3 

J I.S If telephone ICf\cce ts estabh•hed and 11 u •ub~urntly detc:rmtned th.lt the cla.ss of 

~c:l"'tce restncuon lw been VIOlated, RCICIItr v.1ll be noulied 1111d bclhn111ur thai 'ICI"\cc;c 

wrll be cmrnedcately changed to the: appropn:uc clasJ of ie'l"\ ccc Scf\I(C: thar~c:s for 

chanae~ berv.ccn clus of lt'f\1tc. back billing, and cntc:rett as deJCnbed en thiS subsection 

thall apply at lhe Company's sole: dc'ICreuon lntc:~st at a rate u set fonh en Sccuon A1 

of the Geoeral SubJCnber Sm u:e T111ff and sc:,uon 82 of lhe Pm ate: Lmc: Set" "c: ) .u10 

for the: applicable state. compounded dacl) for the number of day1 from the: bee; k bcllcntl 

date: up to and cncludmg the date: that Rc~l.cr a'llully makn 1hc paymcnl to the 

Company may be uscued 

4 1.6 The Company rnmet the naht to pc:nod"all) aud11 sci"\ ccc:s pu•chased b> Re&c:llcr to 

c:stabhsh aulhenucaty of UiC Such audu shall not occw more: than once en., co~lcndar 

r Rc:KIIer shall mak.e any and all rc:c;ords and data 1\ aclablc: to the Compan) or the 

:1panv·, auditors on a reasonable bases I he Compan) shall bear the cNt of '••d audu 

4:! Resold scn.1'C1 can only~ used in lhe &a.me ~r ;u spccclied en lhe Compan:··, T1111Ts Rn<>ld 

>crvcces III'C aubJect tow ll&l1'lle terms an•l condmoru u arc: Jp«clic:d for '"'h SCI"\ .cc:• "hen 

fumc~hc:d 10 an mdrvcdual c:nd UiCr of the Company en the appropnate se<.llon uf the <. Qmp:a.ny'a 

T anffs Specclic tanff fc:Atwe•. c:.a. a Uil&c allov.-.nc;: per month. shall not be •llgteJOalc:d '"ro'• 

multcple rc:r~Uid tcncces Resoid ..c:f\ u:n cannot be u•ed 10 a..,-rptc ll'lfl'ic from more than one 

end ~r customer except u speer lied m SC~:lloo A23 mlhe staLeS of Flond&. GC'Or~ca ""nh 

Carolina and South Carolina. and Ill Al7 en t.he atatcs of Alabama, KeniUd:y. I oum1111. 

Mrss1U1ppc and Tmncnce of the Company'• T111fT rcfcmn1110 Shared fenant ">cf\ •~c 
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4 .3 Rc~dler may re.cll scn1cc' (•nly "lthtn the ~pe,ali.: rc,~lc )<:nice .uc;s ,1.\ dclincd 10 tt> ccnlli,Oitl' 

4 .; T clephone numbers tnrununcd '11 an" resold ~en ICC fcarurc arc 101cndcd 'ole!> lor the.- u~c ,,, the 

end user of lhc: fcarurc . Resale of lh1' 1nformauon IS proh1b1tcd 

5 ~I ainlcnabct of Suvicrs 

S I Rescllc-r ~11! adopt and adhere 10 lhe m.ndvds conwned 10 lhc apphc1blc Cl f C Worl.. Ccmcr 

Openuorull Undmtandma Aifeetnenl rcgardmg numrcnancc and tMIAllaunnlll \Cf' 1cc. 

S :! Sen tees resold un<kr lhc: Company's TaniT1 and fac1l11u:s and CljUipm;::ll pro' 1dcd b' the 

Company ahlll be matnllt~ by the Compan> 

5 3 Rc,cller or liS end wen m&)' not rcarnnwc. mo,e, diKuMC(t, rclllll\ C •r ancmpttn repair an~ 

13clhll~ o"ncd b) lhc: Company. ot! • .:r lhMl b) coMccllon or d1\ '(IMI'tllon to an) uucrl.h:c mc.1n' 

u\cd. except \\11h rhc: "TIItcn coruenr of the Compan)' 

54 Rc:scllcr accepts r~ponstb1l11y ro noll!} the Company ol struauons rhal .111\c !halma> result 10 a 

-en icc problem. 

5 5 Rc't'llcr "'111 be !he Company~ smgle po10t of contael for all rcp;str calh on t>chllf of Rcscllcr'\ 

end uscn The patties 111r« 10 pro\ldc one anothn "'11h toll-free conta~l numben for such 

purposes 

~.6 Rc:sc:ller "til contJCI!hc: appropnAtC repaar ccnten '" acwrdance "'llh procedures t\Uibhshe .. ;,> 

lhc Company. 

S 7 for all repau n:quc:tu, Rcscller accc:pL'I re•ponl1b1hry for adhenn11to the C omr.111)1
\ pre~reenanl( 

gu1dehnc:s prior to rcfemng lhc rroublc to rhc Cornp1111y. 

S 8 The Company wtll ball Rc:sc:ller for hlndhng troubles !hat are fouf\11 not to be 10 the Company\ 

ncrworic pursuant to us sW\dard tunc and rna terral charges The: slllndard umc a.nd matcna I 

charac:s "111 be no more !han what Bell South charges to us rct311 customen for the ~llme ~en 1cc:~ 

59 The Company reserves the OJihlto contatt RcJeller'' cuJtome"· at deemed nc,cUM), for 

mamtenancc purposes 

£stablbbmtnl of ~n-kt 

1'1 I After rccca~<ma cenaficat1on as a local.:"ch.anlle company from the appropnaac: rewlato l") .:~gen.:~. 

Rc:sc:llcr "111 provtde rhc apprornatc: Company toc:mce center the necessary documcntauon to 

enable the Company to e"abhsb 1 muter account for Re•ellrr Such documc:ntauon 'hn.ll mcludc: 

the Apphcanon for Ma.srtr Account. proof of authonty to pro' 1de tcll'tommun•cauon.\ SCf" Jcc:,, \1\ 

()peratma Company Numbe-r ("OCN" • ass1gncd by the Nauonal Exchan11c Camc:n A~II1Jon 

("NEC A") .:-nd 1 tax exemption ccntficarc:. 1f applicable. When necessary dc:posll rcqul!cmcnt~ arc 

met. lhc: Company "'Ill began t.aluna or de:~ for the: resale of 't'l""t.:c: 

6 .:! Service ordm "ill be an a su.ndard fonnar dc:slgn&lcd by the Company 

6 3 \t,'ht>n nottf~eauc.,lllrc:cel\cd from Re-cller that a current cu,tomcr of !he: Company"''" .ubscnbe 

to R«cllcr's sen·tce. •l.lndard Kf"\ 1cc: order 101cn·lls fo r lhe appropnate clu' ol 'cn 1cc "1!1 

apply 
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6 J The Company wtll not requue enJ U\er ••mftnn.:111on pn.>r t•' e't1hl"h1nll '"""'"e h1r Re,ella ~ 

end user cu"omer. Reseller mu~t. hO\\t'\Cr he able 10 1lcm•>n\tratc rnd U\er authonrauon upon 

rcque·.t 

ft .5 Reseller v.tll be the 11nile po1nt of contaCI 11o llh the Compan> for all 1ub~quent ordenng a,m II) 

re~ulltng tn Jddtlloru or Ch..n!JCS to rewld \en1cel e;r.,ept that the ( 1>mpo.n) "'II accept a reque~t 

d1rc:ctly from the end user for com crsron ,,r the end U\dS '>t'n ace from Rc~cher 10 the C ompa.n, or 

~111 accept a request from another CLEC for ..:On\Cr>~on of the end U\e(, 'c:n 1cc: ffC\m Rescllcr to 

1he other LEC. The C mpany 11o11l nollf) R~ller that such a reque•t has ~en processed 

6.6 rf the Cornpany dete"ltUnes that an unauthlmzed change 10 local sc:n "c: 10 Rescllcr t~s occurred, 

the Compan~· v.11l reestablish sen1ce ~~onh the appropnate local >C:n "c: prOVIder and "'lllusc:ss 

Reseller as the: CLEC rnmaung the un3uthoruc:d chAnge. the u'llluthontc:d change ctwae 

deKnoc:d rn FCC TaniTNo I. Secuon 1) or applicable state: to111IT \ppropnate Mnre..:umng 

chMaes. as set fonh tn Secuon Aol of the: Gc:nc:ral Sub~nber Sen 1ce Tan IT. 11o til ahv he: as,eucd 

to Rescllcr These c:lw11e' can be adJU\ted tf Resc:ller pH>\ Ides ,;~ucfactory pf"''I ol authonuuon. 

h 7 In or<kr to \lifeguard Hs tnterest, the CCJmpany resenes the nght to •ccure the :~.;count v.1th a 

,u,table fonn of 'C\:UOI) depot It, unless \BII,f:~ctof) credu h.u 3lrc:ady ~en csl&blt\~ 

6 . 7 1 Such ICCU1lty deposit sh.alllllkc: the fonn of an me,oc .. blc l c:tter of Crc:dll or other forms 

of secU1lry acceptable to the c, mpany. Any 'uch secunry dc:po~oll m.uy be hc:ld dU1lng the: 

continuance of the serv1ce .u \ecurtt\ for the payment of Ill) and Alllllllount1accruU1g for 

the sen1Ce 

6 .7.2 If a security depostt1s requ1red. such 'ecunt} depom shall be milde pnor to the 

anaugurauon of sen tee. 

ft 73 Such secunty depostt rna)' not e\cc:ed two months' C)ll~ted balhng 

6 . 7.4 The fact that a secunty deposit h:u been made m no w11y r.:hc\'t'\ :tc'\.eller frt•m 

complymg With the Company's rcgulauoM &.\ to advance paymcnUI :llld lhc prompl 

payment ofb1ll1 on prescniJI!IOn nor does 11 coruurutc a 11o111'er or modalicauon of the: 

rcgulu pl'liCIIccJ of the Company, ro,1dmg lor the dlSConnnuan.:c: of \c:n 1c:c: for non· 

payment of any surru due the ComJ.oln) 

(> 7.S The Company rescnes the nght to •ncrca\c: 1hc: \ecunt; dcpo\11 rc:<.juucmcnu ~o~.hc'1. rn "' 

sole; Judamcnt, cucurrutaoces so Willn11t ;md or gross month I} b1lhng h.l1 ln,rcased 

~yond the It'\ eltruuaJ:y used to detcmunc: the '>t'CU1lt}' depot II 

6.7.6 In the e,·ent that RescUer defaultJ on 1ts account. sm•cc to Re\cllt'r "111 ~ tc:nnuullc:d 

and any SCCU1lty dcpos11J held .... ,u ~ apphed to 1ts ac:count 

6 7 7 lnteres1 on a sccunry dcpostt sluall accrue and be plld tn a'cordancc: ,.,th the terms m the 

appropnatc: BciiSouth wilT 

7 Pa~·llttn l And Billln& Arranatmrntt 

7 I Pnor to subm11trng l'rders to the: Compan} for local ~c:n 1ce. a ll\iUtc:r account musl be c~tabhs~ 

for Reseller. The Rc•cller 11 rwuued to pro,tde the fo:lo~~o1ng before a mlltcr accoun1 •• 

c:,tabhshc:d. proof ofPSC 'PUC cc:rt.ificauon. the Appltcauon for Master Accoun1, an Opcr:~trna 

Company Number ("OCN") wisned by the Nattonal [xd\angc: Camt'n A'"x1o11un t"NI CA 'l 

and aWl exemptton ecn1ftcate. 1fapphcablc 
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Pa)ment of all clwgu Will ~ Lhc: rc:sponstballl\· ul Rc:~c:llcr Re\c:llc:r ~hallnmke pa>mentto the: 
Company for all tc:I'\ICct btllcd. The: Compan)' n not rc:,ponltblc: for payments not r .:c:l\ed by 
Rc:sc:ller from Resc:llc:r's customer. 1 he Compan)' wtll not ~come: 10\'ol\c:d an btlllng dt~pute~ Lh<ll 
may ansc: btl\\een Re5c:ller and 11J customer Payment\ made: 10 the Company 1n pa)ment on 
account Will bt credned 10 an accountJ rccc:t\ablc: rnOJtc:r account and not to an end u\c:r\ account 

The: Company "'ill render bells each monlh on esllbhshed btll dars for each of Rc:•ellc:r'\ accountS 

TI.e Compan) w1ll bill R~llc:r.tn advance: charge~ for all \Cf't.:c:s to be prondcd dunng lhc: 
c:n.~uang btl ling pcnod c:JtCl"pl charges as<OCt:t•ed 1411h Kf' tce usage:. wtuch clwsc:s w til be btllc:d •n 
arrears Charges w11l ~calculated on an 11\dl\tdu.l end user ICCOI;Jlllc\el, tncludtng. tf 
apphc•blc. any charae for usage: or U\3gc allowance:\ Bc:IISouth 14111 aho btllcll 'lwge' 
tncludtng but not hmuc:d 10 911 and E911 .:hru-gc:s. tc:lccommunteauon\ relay ch<~ri!C\. and 
(runchise fees, I<' Reseller. 

The payment w11l be due by the ne\1 btll date (t e . •arne: date an the foii0141ng month as the btll 
date:) and tS payable an tmmedtatel) 1\'ltlable fund' 1-'a)ment 11 constdcrcd 111 h.l\ e been m<'dc: 
when m:el\cd by the Compan) 

7.6.1 If Lhe payment due date '111s on a Sunda) or on a Hobday 141uch "ob~f'ed on a 
Mollliay, the paymer.t due dllc: shall bt the lint n ·n·Holtday Jay followma such SundJiy 
vr Holiday If Lhe payment due date falls on a Saturday or on a Holtda) 14 !uch 11 

obsmed on Tuesday. Wednesday, ThundAy. or Fnday. Lhe pa)ment due dote \h.lll bt the 
last non-Holiday day precedtng \uch Saturday ur lloltday. If payment ts r.ot re~e•' ed tj 
the payment due a.te, a late payment penah) . .u \el forth in sccuon 7 I! f<lllo" 11111. ,111111 
apply 

7.6.2 lfRescllc:r requesiJ multiple: btlhng medta or addtuonal coptc:s of ball,, the C'ompan) "'II 
pro\1de the~ 11 an appropnate charge co Rrsr LLER 

7.6.3 Btlhng Di~putes 

7,6.3 I r:ach Pany apes 10 noufy the: other Pany upon Lhe dtscOHf) of a btlhng 
dtsputc: In Lhc event of a btlhn11 dtsputc:. Lhe Pantc:s Will e11deavor h> rc:,ol\e Lhe 
ditpute 141Lhtn1Utl)' (60) o;alcndit da)" of Lhc: Btll Date on >~.htch ,u~h d11putc:d 
clwaes appear Rc:soluuon olthc dt\putc 1\ expected 10 o.:cur II the: r~nt lcHI 

of management ~ultmg tn a recommc:OO.uon for Klllemcnt of Lhc dsspute and 
closure: of 1 'pc:ctfic btlhng pen<>d If the ISSues arc not resol\c:d ,.llhtn the: 
alloned ttmc frame, Lhe folio'" In¥ re1oluuon procedure ,.,II be1110 

7.6.3.:! If the diSpute 11 001 resohed wtlhtn \1\IY (60) days of the Btll Date:. the dtspute 
W1ll be escalated to the 5c:cond le"c:l of management for each of the rc:\peCII'IoC 
Panac:. for resolution If the: dt~pute 11 not ~olvc:d Wltlun runety {QO) days of Lhe 
Btll Date, the dtspuU' Will be c~o;alated to Lhe third level of mana11cmcnt fer ea.:h 
of the rc:speeu"e Pantcs for rcwluuon 

7.6 33 If the duputc ts not resohcd wtlhtn one hundred and t,.ent> (I ~0) tlJl)1 of the 

Dtll Date. Lhc dupute "'111 be escalated to the founh lc:\ c:l of rn&na6lc:menl for 
c:o~~;h of the rcspc:cu\c Pantc:s for n:"'luuon 
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7.6.3.4 If a Pany d1)pute1 a c!'wie and doe, not pa) ~uch dWgt' b) !he PJ>mcnt due 

date, 'uch charges )h.lll !>( ~ubJed to l.ue pa~ment charge)~' ~et h•nh m the 

Late Payment Charges prO\ tston of thl\ Atl4l:hmcnc. If a Pa.ny d"putcs ;h:1!ges 
l1lld the: d11putc: is resolved 1n fa\'or of such Pany. the: other Pany shall crc:duthe 

btll of the: diSpuung Pany for the JJ'nounc <1f !he dtsputc:d eha.rges alonjl v.11h any 

late: pa~nl charges ~~ued no later tlun the ~ond Btll l);ue after !he 

rc:soluuon of the duputc: Accordmgl), tf a Part) dhputes lhast~c' and the 
d1>putc: IS resolved 1n fa\or of !he olhc:r Pany, lhc: diSpuung Pan.,. slull pay the: 

olhc:r Pany the amount of the: duputed charges and any us~•atc:d Ia•: payment 

charaes u~sed no later tlwl the: second b1ll pa~nt due date after the 

rc:soluuon of !he: dispute UeiiSouth shall only usc:n mterc•t nn prenou~ly 
:uses~ late: payment charges m a ~141c: "here 11 has authomy punuantto m 
!MitT~. 

7 7 Upon proof ofta!. c:umpl cc:n•licallon fr"m Rnc:ller. !he: toralasoounr b1lled tu Rc:,c:llc:r "'II not 

anclude any taxes 1uc: from the end user 10 rellcct the r;,.., c:~empt cc:ntficauon wtd locallll.~ laws 

Re .eller w111 !>(so, •ly responstblc: for the c •. mput:~uon. rrad.mg, rc:pontng. ancJ payment of ta\e~ 

applicable: to Resell•·r' 1 end user. 

7 K If any pon1on of the: pa~nt u rcce1\c:d b)' the Company after the: pa)ment du: date a~ •c:r fonh 

pr«cdma. or tf any ponton of the payment ". ccct,ed by the: Company m func.h thJt a.re not 
ammc:dtatcly 1\'lltlablc ro the Comrany, then a late payment penalty shall bc: due to the Company 

The late paymc:nr penalty shall !>(the pon1on of !he: pa)'mc:nt not reccm:d by the payment due date 

umc:s a !arc: factor and ~,II!>( applied on a per btll basts The late factor ahaiii'C as ~c:r fonh m 

Secuon A1 of the: Gc:ncnal Subscnb(r Senten TanfTand Sc:cuon B2 llr•hc: Pm~tc I mc: SeT\ ICc 

TanfT 

7.9 Any switched access charges usoctatcd wnh mtcrc){chanac earner accc:8K 11 the rc,old loc>tl 

cltclwlgc hoes wtll !>( btllc:d by. and due to. the Company No addmonal chMIIC:' arc: cn be 
a\~e,scd co Rcscllc:r 

i 10 The Company ~111 nor perform btlhna ...nd collc:llll>n 'entec:, lor Resellcr 3\" rc:,uh ol the 

elCecuuon of thu Agreement All requests fo btlhng scf\ tees )hould be referred co the .lppropn;uc: 

entity or opcrauonal group v.1thin the Compn.ty 

7 II Puauantto 47 CFR Secuon Sl617, the Cumpany "'II btll Rc\cllc:r end u~cr lOmmon line ch.trac' 

1dc:nllL.llto the: end user common I me chnr11c:' the \..llmp:~ny btlla tiS end user) 

7 I~ In ac:nc:raJ. the Company wtll not !>(come rmoh ed m drsputes bc:cv.-ccn Rc:,c:llcr and Rcsc:llc:r'i end 

user customers over re:.eld services If a diSpute does anse thar caMot !>( 6(111ed wtthoutthe 

10\'0ivcmcnt of the Company, Rcacllc:r ahall contncr the dc•tgnatc:d Sc:T\ 1cc: Center for rc:soluuon 

The Company wiJJ make c\ery c:fTon to asstst m the rc:so.utton of the dnputc: and "'II "ork "'lth 

Rescllc:r to rc:soi\'C the matter mas umcly a manner ou posstblc: R~llc:r may be requtred to ,uhmll 

documenwion to .W,t.anuate the claun 

H Ol•conllnuann of Suvlct 

~.1 Tire procedures for disco.nmumg SCT\tce '"an end user arc~ folio"' 

8 .1. 1 Where pontblc, the Company "'111 deny il"f\ rcc to Resc:llcr's end user Cln !>(half,,(, and at 

!he: request of, Rc:seller Upon restorauon of the end uscr'ssc:nlCc, re,toral chM10~ "'II 

apply and '"111 !>( the rc:spon"btht~ "' Rcscllc:t 
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8 1.~ .-\t the reque\t ot R~ller. the C->mp.m~ "'" dt~l'M~t a Reco.cl'cr end u'cr .:ustomer 

8 I J All requesu by RC$eller for dental or dt~.:<~Mc"•on of an end uKr for nonf\o~~mcnt mu'' 
be 10 "TIIInJ 

II 1.4 Rc~ller .,.,,11 be m.tde solely r~pon"hlr ll'r nouf\snathr end U\cr ol thr P'"P<'•cd 
di~OMCCIIOn Cl f the 51:1" icc 

8 I 5 The Compan)· \Iolii conunuc to proccu .:.tlls m.Wc to the Ann<l}anCC Call Center z..'\d "'" 
ad' IK RC$Cller "hen 11 IS dc:trnruncd th.tt &nno)-an.=r c&lb arc on1prated from one of thetr 
rnd USCI'slocatJont The Compan) )hall be tn.IC'!Mtficd. defmdcd and held twmleu b> 
ReKller and or the mel user apwt All) 'I 11m. lou or chmaae amsn1 from pro' sdma ths' 
mformauon to RC$CIIer It IS the rl:'lii)Ontlbslll> of Re·ellcr to t&l.c the- '"rre.-11\c a.::uon 
n~l:$\41) \Ollh su CliStomen \\hO m.tl..c IIM<')'"i 'alb F;atlurc "' d,, •t• "'II rc>Uh m the 
Company·, d11connccung the end u•cr' • •en ICc 

8.1 6 BeiiSouth m1y d!lconncct 1nd rcuK f~A: tlsllel "'hen the f:wlst; " m "'drnscd •tate and 
BeliSourh lw r~el\cd an order to e11abl"h ne" Kn ICe or rnuufer ot Kf\ "e I rom a 
ct~.~tomer or a ct.u.tomer's CL£C arrhe •arne adJre" •cned b) the dented f.l~tlll\ 

!I ::! The pro.:cdusn for drt<:onllnuma Kf\ ICt tu Rc.cllcr art• a> follow' 

ll ~ . 1 The Ccmpan)· n-Knes the nghr t·> •u•pcnd o: termslllte .en tee for nonpil)mcnt or tn the 
e\cnl ofprotub11cd. unlawful or tmpr.•pcr UK of the fa.: shill:$ or Knhe, al>u•e otthc 
facshllet, or any other' tolatton or ntmct•mpltance b; Reseller of the rule• and rrvulauoni 
of the Company'i Tanffs 

8:!:! If payment of account ts nor recct\ed by the btll d.t) m the month after the ongtllll btll 
day, BeiiSouth may pro' tde \OTltten nouce ro Rrscllcr. rh4r addusonal .1pphcauons for 
Kf\ICC -.,11 be rclused and that any pendm11 ordcn for ~f\ tee "Ill not be cc-mpleted tf 
payment II nor rttel\cd by the fifteenth dAy follo"'1ng the dwre of thr not tee In addu son 
BeiiSourh may. ar the AmC ltme.as\e thtny d•>• ll<'IICc ro the pc"on dc\llln&led b) 
Rc:KIIer 10 rccet\C nottccs of no.IComphanc:r. and ds'IConttnuc the pro ' lltOn uf exs~llng 
sen tees to Rruller at any ume rl.crealter 

ll :! 3 In the cue of such diSConunuan.;e. all btllcd durge1. as "ell as apph~ablc termmauon 
clwaes, 1hall become due 

8.:! 4 lf BcliSouth does nor dssconunue rhe prt' \1\IOn ol the sen1ees tn'nhcd on the: .late: 
sp«tlicd tn the thtny da)'l no11ce and RC'•,llc:r'a noncompha.nce conllnuc:•. nnrhtnll 
contamcd heremahall pruludc Bell'\ourh'• n11h11o dtsconrmue rhc pro' •••on of the: 
~Cet to Rescller without funher noucc 

8.2.S lfpaymencrs not rcc:esved or a.rTUnllemcnts madt for payment by the dare Ill\ en m rh,. 
written noulicauon. RC$CIIer'a sen1ces "til be d11conllnucd Upor diKonunua~J'e ol 
'""'ce on a Rc:scller'$ a.ct->WU. scnu:e "' RcKIIcr'• end liSen -.,11 b.: dc:rued The 
Comp.my .... ,11 also reestablish Knice at the- rtqUC1t of the end l!Ser or R«eller Uf\On 
paytnml of the appfoprate COM~ lion fee and subj~l 10 the CompUly'l OOrrllll 
applicahon proce.!.un . RC$CIIer 11 solei> rt'lf\OIUtblc for noufyrnathe end Uicr t•f the 
propoied dtSCOMCCIIOn of the 5Cf\ ICC 

II ::!..b Jf-.uhm fil\een do)'l after an end u5cr'aaentcc has been dented no ~Mta<'l h.u b«n m.tde 
tn reference to mtonng service, the end user'a Kf\IC" Will be dtScoMecred 
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,\PPLICABU; OI~COL ' I !I 

:\tta\:hmcnl I 
~age 1.1 

tXHIBi l .\ 

I he celecommun•cauons Jer.1ce~ 1\lllablc for pul"l:h.t•c by Rc~C'IIcr for lh<' purpo~c:· of re,.tle "' Rescller 

end users ~11.111 be aviJI&blt at the folio~ ''111 di'ICOunl ofT olthe rr1~1l rtlt 

,.. ___ .;,S:;,~I~A~T .. £"-----1---'R~E§~IP""'E,.~~£~· B\ I SJ~ ESS 
ALA..BAM\ 163'• I 163' • 

.-
FLORJDA 2 1.8:;~. i 16.81'• 

GEORGIA :o 3~. I 17 3°o 
• 

... 

I I KENTUCKY 1(\ 79'. IS S 4~. -.j 
LOUISIANA 20 n• .• 20 72'. - - ~-

_j 

I MISSISSIPPI 15 .. 5 •• I IS 75'o ! 
--~ 

NORTH CAROLINA 21 s•. 17 1\0 o I -- -1- ~ -
SOUTH CAROLINA I~ II' a 14 II'• K Y!l 0 o 

TENNESSEE .. I b~o 16°o l 

• \\lien a CLl.C pro,•ck. k.esale KI'\1CC: 111 a cross bcund&r) aKa larc.u !hac arc part of the local scr. mv are~ ,,r 
Mocher ~cate'w exchan!!e) the races. reaulauons and d1scouncs for che tanf'Jina stAle "''II ooply B•lhna "'111 be 

from the ~cr.mg Stall: 

• • In Tennessee, 1f CLEC pro\ 1des 1U o"'n openuor scr.•cc1 and ducccory .en •cc,, chc d1scoun1 )hall be :! I 5t>' • 

CLEC mlbl pro\lck "'Tlllcn nouficauon co Bell South "'llhm 30 dA}'I pnor 1o pro' 1d1ng 11\ '' '"ll opcrtiM sen •.:e. 

and d1rcclory sen1cti 10 qual1(y for the hJ&W d1.counc nace of 21.56~ • 

••• Unlc\\ no1cd m thu column. the d1.coun1 for Bu\lne .. '"'"he the o1pphcablc c!"'''unl ra1c h•• l '>A• 

..! 

I 
i 
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£XIII BIT \ 
Partt 1 

The pan1es aaree that ElectroniC Interface tEl) cOR\ and manu.1l worl done by the: I ( 't "'II be: recmcred on~· per 

LSR · ba.m . .,..,than mdt\iduallSR 1denufied by 1ts Purcha\t Order Number !PON) I he (. ll-C "'II be a.neuc:d 

cuher the manual or mechanued charac for mon accepted l SRt wbmmed to BtiiSouth Manu.1lly subm111cd UNE 

LSIU .,..,)(not mew the manuallSR c:harae in •tate~ thAt hJ,e a ic:paratc UNE mAJlual addllt\c Cl E C\ "'II be 

char~&cd the manual rate for moJtlS9.s \Ubmltled by ma1l, councr. fu. c1c CLF<.' 11.111 be: dwj!cd the mcchillll7cd 

rotc for LSR' ,ubmittcd O\er any oftht mc:~hillllltd ))'lem' lc 11 I lNS. I Dl. l DI-PC. and T AGI 

\ Utll a -m~lc mecl\llntzed CLEC El cha.rac: for each re~lc: L SR dch\cred O\Cr an ckctrt\OIC m1crf:1Ce Th1• 
charge rcco\'C:N the development and t\pense costs 1.\)(\o.:lltcd with the CLLC I h tlul .ue :slloc;ucd 10 rc~alc 

LSR 'olumes, as well as the manUAl proce$Sinllll'>O<:I:ttcd '' tth mc:chantzc:d rc:que\1\ that "fall out" m the l ( SC 

for manu.1l hllndhng. 
B Btllthc: srune mcchan·?ed CLEC El charge for esch UM: I ~R dch\tred o'er an c:lc:ctromc mterf11cc: 

C 81lla >:ngle rr.anUAI LSR cha.rae fnr each rtsale LSR dell\trcd mAilUIII)·that retlc-~t1thc cum as~1atcJ wuh 

the manual proc:ess1~11 of tho~ LSRa 10 the LCSC 
D Btllthe same manual LSR charae for each manually \ubmmc:d UN[ LSR mlho\c: >tate• t~t do not ha\c a per 

c:lt-ment UNE non-recumnamanual addlll\c 
E Esubltsh llfaii.SiliOrW plan to b1llthc: me,hillllztd LSR 'h.ugc: for manual LSRs for CllCs who ~ubm11, 

s1gn1ficant proponton of their total LSR volwnc on 11 mechanw:d ba.m llu• \Oiumc thrc hold \\1llmcrc:ase 

ench year and be elimirwted in 2002. Thu arranacrncnt may be 1upcrceded by :JciiSouth wuh M I.SR-speclli.: 
process that wou1d apply the mechanized LSR nue to only tho\c: rnAituaJ [..')Rs whiCh t.UUl"l be submmcd O\cr' 

mechan1zcd system. 

fhc: rcgton31 O\crage pncmg plan cstablubcs J\traged pncc:' that arc the sa.me regardi-:H of 
CLEC El \)"Stem UlCd 
Acuon bema requested on the LSR (order. chanae. deny, rcsh>re. cancel. dt~.:onncct, etc I 
Number of supplcmenu or clanficattons rccem~d 
t'-'umber ol ,C:f\'ICC orders result from the LSR 

~orne CLI:(\ presently prondc: hsts or cwtomers to be dem.~ and fC:\tOrc:d. rather than tndi\IJU31 LSR' ItO\\('\ Cr. 

~mcc c3ch locatton on the hst mwt ha't a 't"p&rate PON. the~ "111 be: btllcd as separntc maz.ual LSR, 
A Lll-C "'II be charged for an accepted LSR that IS Later cancclc:J b) the CLFC 

-\I the prc,cntllme, fi,c st3tes (AL. GA. LA. M<:. SC) ha\C a manu.1l NRC addlll\c per clcmcm for l.i'Nr, Th.s 

manual addlll\e suJXfCedes the manulll LSR c:harae for manual UNI LSRs Unlllthe other tour sta tes adop11hn 
mcthodo:ogy. Bell South proposes that the manual LSR ch:.rge appl) tor manual UN£ L'IR~ m tho\c \l.ttc:\ 
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RES AU 
OPERATIONAL 

SlJPPORT SYSTEMS 
(OSS) RATES 

Eltctronlc Mtnyal 

Allt~~hmcnl I 
P.1gc In 

EXHIBIT A 

Pal(e J 

t-- -­oss Order Char r 

Prr LSR ncth•rd from tbr CLEC 
by one or tbe oss lntrractlve 

Interface• -- -----

Per I.SR rrcrlvrd from the CU:C 
by mnn~ other tbao onr or tbr 

O"iS lntrractlve lotrrfaut 
--~--~ - -----

S3.SO SI9.99 

In adduaon w rhe OSS charses. applicable da~coumed sen ace l1rder .tnd rc-l:ucJ d"counlcd charge) apr I> per 1t.e 

1a.n1T 

The Panaes aar~ thai NA TN v.allarn:ur the mcdwuzcc.lrole fN all LSRs. bo1h me• h:umed and manual. af tl.~ 

perc enrage or medwuzcd LSRs 10 IOtal LSRs eueeds lhe threshold pcrccntajle\ 'hov.n lxlov. 

Yeu RIIIIO Mcchanr7eJ. rlii.JII ... R, 
1999 70°o 
ZOOO RO"o 
2001 90°o 

The tlve~hold plan w11llx da~on11nucd an ~002 

IJdiSouth v.11lll11ck the total LSR \Olwne fo~ each Cl f (. fur each qu.aner AI the end •>I th.lltune pcm>J. o1 

Percent Electrontc LSR calcula11on WJI!Ix made for thai qut~ner based on lhe LSR da!a tracked an th~ I CSt If 

&has percentage exc~cb the threshold volume. all ofth~t CLECs' fu1ure manual LSJU "all be ballcc.l Jlttk 
mechanized LSR rate. To allow umc for obwnins and analyzang the daUl and upda11n111hc- ballan11 sy~tem. lim 

ballsng change Will Ulke place on 1he first day or the \Ccond month follov.1ng the end of the quaner te 11 Ma' I 
for IQ. Aug I for 20. etc) There v..11l be no ndau"mcnt} to the amount balled h11 pre' 101BI~ balled L I.,R, 

The P.tnie'> agree that any charges BrllSoulh I) uOJLble to ball on •\pnl 15. I c;199 "slllx truec.l up on or about Jul} 

I. I '199. 
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K\ LA 

Stnlcc R~lc' Da.co~nt' Reylc:' Dascount ' R~lc' Da..:ou111~ R~.c:~ Dascount' Rn.~lc' Dascount' 

I Gr~ndt~thrn:d S-c:r\ ''~I "•>ec: II Yes y~ y~ Yn Ya Ya Ya Yc:-

! Contnh:t Sen u;c AmnJcmcnu Yn Ya Ya '"' Y<"• Yc:. y~ ,.,.. 
J Pmm•uaons- "90 Dli~NCNc: 2) Yes v~ Ycs '~ 

, .. .,.. Yo ' _, Yes 

-1 Pmrnouons - • 90 0.)'1 ( NCNc Yn No Yes NtJ Yn ... I) Sal ~() 

1) 
5 Lafclane Lank Lp Sen a en Yes Yn t .. -~ Yn Yn Ya ''"c ~ ...... c:~ 

() 911 E911 Scl'\u;~(S«!IICNe7) Yes Ycs Yn Yn 'In Yn Yc• Yn 

1 'II Scnu;es IS« Sou: 7) Yo Yn Yc:> Yn Yc• '"' ...... ' .o 

~ AdWatlh '" S'c (Sc:c: Note: 61 Yet !Ito Yet 'o Yet 'o \n 'loo 

II \kmoi"\C.tl' Sc:nacc Yn "o '" "" Yn '" Yc:-l "" 
Ill \lnbalc: Scnac" Yet "'" Yc:. ""' 'In 1'-o \(') St> 

II Fc:tlcral SubscnbcT Lane: Charpcs Yn '0 '"' 
,., Yc:-. '" I C:• 'o 

11 '•lfl·Ra:umna Cll&fln Yn Yn Yn Yn Yo:> Yn Yc:, Yn 

I' 1 Enol L''ICI' Line: Chvac - Yn So 

I 
Yn \:o 

I 
Yn '" Vt , 

I 
1'\o 

lr-:umbcr Ponabiliry 

T)~Of MS ' c sc T:'ll 

Stn-l•t Resale:" Dt..:ounr" Rculc' Daocount" Reule' Du.::oun•·• Rculc' OIICOUN' 

I Gr.tndtathcred Scnacn c "Ole I l Yn \'a YC1 Yn Yn ''C1 'l'n \ 'n 

1 Contract Sa:n ace Amnjcments YC1 Yo YC1 Ya Yn :'-oCNe 8 Yn 'let_ 

J Promouons- > 90 Da}'_S(NCNr 2) \n Yn YC1 Ye> 'In Yn 'In 'ote J 

-1 Prom. ·lions - < 90 Dll)-s (Note Yn No Yn No Yn i'o Nn r-o 

!) 

5 Lalc:line Lank lip Scn-1ca Yn Yes Yc:-l Yn Yn Yn 'Ia '""' ~ 
II 911 E911 Sen a~ a cSec: ...:<>ec7l Ya \'a Yn Yet \'e. Yn Yo:. Yn 

~ !\II Sa:n aces (Sec Note 7) No r-.o l'o '" Y.:. Yc:t ''"" Yn 

s AdWat.:h\" S'c (Sec: Note: 6) Yc:s No Yc:, -.:o Yn So Ye. '" 
Q \1 emory(' all a $.cl"\ icc: Yet No Yn ~0 Yc:. No Yn "" 
10 \lobolc: S~ICC:S Yet !\o Yn '" Yn ...... 'lc:t '" 
II falc:r~l S•.obs.:nba Lane C'hafl!CS Yn '" Yc- 'o Yn '0 Yn ' " 
12 'l:on-Rc:cumng Char&c:s Yes Yc:s \n 'c. Yc:t Vc:s \ "c:t 'o 

IJ End L •1:1" Lane Charac - Yes So \n '" \n "u Yc• '" 
'umber Pon4biltty 

Appllcablt "''ocH: 
Graodfatbertd &en-len ton be resold unl)' lu C\1\llnJ .ub..:nbcn otthc arandltlhC'fnl ..-r.ttc 

:! \\here A\&1lablc (Of n:ulc:. proeodolu ,.,II be made ~ualablc onl} 1u end u.cn ,.ho "'"uld ha'e 'luahlinJt,,. 

ohc rromollon had II been prtWI..:cd by Bell South directly. 

I 

3 In Tcnnc:<~.\C'C, lona·tmn promodou (ofTc:n:d (Of more: than nanct) 19<11 da>•l rnA) be obuaned at <>nc n( 1hc folio .. ana ute> 

1~11hc: ,tatcd tariff ..-tc, Ins the: "'holesalc da~~eount. 

Yn ,.,.. 
Yn 

Yc:• 

\ e• 
,,, 

'" 
'" ,.,.. 
,. C'\ 

Yc:. 

'"' 
'"' I 

(bl the: promottonal race (the promouonal nne offered hy BellSouth "'111 n01 be d1'1Counu:d funhcr b) u·c \\hPlc,.llc 

dt\CO•;nt rate) 
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Yn 
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'" '0 
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.-\ ua~:hmcn1 I 
rlage I II 

.I LiftllntJLinlo. l.p sn'\ICC> m.l) be ollcrcd onl) to t~:IK >ulk,nt>cr. "h" mce11he •n•m~ rh~r !kll!>uurh '"""'''> ~r>rlu:~ rn 

•Ub•<:n~ ufthoc ~·ccs In Kentud). the Rc:scllc:r 1\ IC\f"IO\Ihlc .. ,, lunUIII¥ ... '"'" Lllcimc and L•nlo. I r t-cncth In 

T c:nnc:s'Cc:. Re.dlcr mtll purthasc lkiiSouth'' \lcs~ae R.tte !)m "c: at the: •tate\lt.lf11l r~tc. In~ the, nulculc: d1Kount Rc,c:llcr 

must lunher d•~ount the \\hlllc:salc: Mes~ac: RJ,c: Smu:c: to l.llcltne LU\turrn:r• "''h a dn.<:ouna .... h ... h """len than t01c m1n1mum 

dl...:<•untthJt BciiSouth no"' J'(u•idn. Rc:~ller It rntlCliUII!Ie ''" rc. .. •mnr the '>ub"'nbn l1ne ('h~r~e lroun 1he '•""nal 

bch~nge Camm A•·•..:IIIIOO intcntatc toll ~·l~t root JU\t J\ llcll'ii:>uth J<a II Ida) n.c m~\II"Um rate: th•t ReK"IIn m•• 
char11c rur Lrlchnc Sm 1cc Jh.tll be c.tppcd arthc flat rcu1l nne ollerC\1 h) lkll')uuth 

~ S,>mc •'llk!IS.-.IIh'~ !,,.;at «chanJc Jlld totltdccommun•c:~uoo• "-T'''" ~not .\u•l•hlc 1n ,cna•n ,c:ntral .. uicc-. and :uca• 

I• All\\'Jto:h'" SmlcC "tarifTcd ~·Bell South" AI:-; v.nual 'UIII'>cr C•lllkllll Sml(e 

7 E\<lu•hlnS t.>r 'II '91llt911 arc al.o .apphcAblc to cqulpm('nl •• .. ..:•atC\I,..uh the K"niCc 

\ InS. ·<.llh Caruhn.t. CSA arc ~•a•lablc fot rc:sale Jt the CSA •f'C'•Ii< rn.ak "''""'"' ••I ''I'"• lhr ·•••r •f'<'l li• rc-.;.k .!"·''""' r~tc ~rrt 

"' .,,_IJI A\\L'1Tibhc<~ 
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