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Ms. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

e ORIGINAL 

April20. 1999 
VIA OVERNIGHT DELIVERY 

RE: Applkattoa of United States Advanced Network, lac. for autborlty ,.; 
provide laterexcl!aa&e TetecommualutlooJ Service within the State of 
Florida- J)o(ket No. 990190-TI-Requeated Revbed Tariff 

Dear Ms. Bayo: 

Enclosed for filing arc the original and eight (8) copies of the revised tariff of 
United States Advanced Network, lnc. The updates contained in this tariff wef'C 
requested by Nancy Pruitt of your staff. 

Please acknowledge receipt of this filing by date-stwnping the extra copy of this 
cover letter and returning it to my attention in the self-addressed, stamped envelope 
which has been provided for that purpose. 

Questions pertaining to this application or tariff should be directed to my attention 
at (407) 740-8575. 

Thank you for your 8Siistance. 

Sincerely, 

Louise Beale 
Consultant to United States Advanced Network, Inc. 

Cc Sam Billingsley, United States Advanced Network, Inc. 

file: United States Advanced Network, Inc. • FLO 
uns: FLo9900c 
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United States Advueed NeliOrt. Ia e. 

TITLE SHEET 

• Florida TariffNo. I 
Original Sheet I 

INTBRBXCHANOB TBLBCOMMUNICA TIONS T ARlfF 

OFFLORJDA 

United Stata Advanced Ndwork, Joe. 

This tariff is filed in accon1ancc with the Florida Public Service Commission. All 
services contained in this tariff arc competitive. 

This tariff contains the deacriptions, regulations, and ratca applicable to the 
furnishing of service and faciUties for intercxchange telecommunications services 
provided by United States Advmccd Network, Inc., within the Sllte of Florida. 
This tariff is on file with the PubUc Service Commission. Copies may be 
inspected during normal businesa hours at the Company's principal place of 
business, at 3000 NorthwoodJ Parkway , Suite 140, Norcross, Georgia, 30071 . 

ISSUED: February 18, 1999 EFFECTIVE: 

ISSUED BY: Charlet T. Richardton, President •nd Oeorae F. Johnson, Sr. Scorctary 
3000 Northwoodl Parkway, Suite 140 

Norcrou, Gecqia 30071 
(800) 277 -OS04 
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.: U~ted Statea Advuaced NJork,lac. • Florida Tariff No. I 
Original Sheet 2 

CHECK SHEET 

All sheets of this tariff arc effective u of the dal:e shown at the bottom of the respective sheet( a). 
Original and revised sheets as named below comprise all changea from the original tariff and ore 
currently in effect as of the date of the bottom of this page. 

SQEEI BE VISION SHEET BEVIS ION 

I Original 23 Original 
2 Original 24 Original 
3 Original 2S Original 
4 Original 26 Original 
5 Original 27 Original 
6 Original 28 Origin.'\] 
7 Original 29 Original 
8 Original 
9 Original 
10 Ori&inaJ 
11 Original 
12 Original 
13 Original 
14 OriainaJ 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 

ISSUED: February 18, 1999 EFFECTIVE: 

ISSUED BY: Charles T. Ricbanbon, President and <Jeorae F. Johnson, Sr. Secrewy 
3000 Northwoods Patlcwly, Suite 140 

Norcrou, Gecqia 30071 
(800)2n-MCM 
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United States Advuced Network. lac. 

SYMBOLS 

The following symbols arc used for the purposes indicated below: 

D Delete or diecontimue. 

• Florida TariffNo. I 
Original Sheet 4 

I Change rcaulting in an increase to a customer's bill. 

M Moved ftom another tariff location. 

N New. 

R Chanac raulting in a reduction to a customer's bill. 

T Change in text but no change in rate or charge. 

ISSUED: February 18, 1999 EFFECriVE: 

ISSUED BY: Charlet T. Rlolwd~Qn, Prealdent and Ocorac F. Johnton, Sr. Sccrc1tary 
3000 Nortbwooda Parlcway, Sullc 140 

Norcrosa. Georgia 30071 
(800) 2n-OS04 



.. · ... · . 
Uulted Stata Advueed NdWortl, lDc. 

TARIFF FORMAT 

• Florida Tariff No. I 
Original Sheet 5 

A. SUet Namberlaa- Sheet numbers appear in the upper rigbt comer of the page. Sheets arc: 
numbered sequentially. However, new ahcets are oocuionally added to the tariff. When a new sheet is 
added between sheets already in effect, a decimal ia added. For example. 11 new shect:tdded between 
sbeeU 14 and IS would be 14.1. 

B. Slaeet R~ln Namben- Revision numbers appear In the upper right comer of each page. 
Thele numbers are uaed to determine the most cwrent sheet vcraion on file with the Florida Public 
Service Commiuion. For example, the 4th revised Sheet 14 cancel• the 3rd reviled Sheet 14. BecaUJe 
ofvvious~USpCD~ion periods, defmals, eto. the Florida Public Service Commission follows in tts tariff 
approval proceu, the most current sheet number on file with the Commission is not always the tariff in 
effect. Consult the Cbeclc Sheet for the sheet cwrenUy in effect. 

C Parqrapla Nambertaa Seqaeace- Thm: are nine levels of paraar-ph coding. Each level of 
codinJ is sublervien1 to ita next hljher level: 

2. 
2.1 
2.1.1 
2.l.l.A. 
2.l.I .A.I. 
2.1.1.A.I.(a) 
2.1. l.A.I .(a).l. 
2.l.l.A.l .(a).l.(i). 
2.l.I.A.I.(a).l.(i).(l) 

D. Cheek Slteeta - When a tariff filing is made with the Florida Public Service Commission, an 
updated Check Sheet accompeniCI the tariff filing. The Cheek Sheet lists the sheets contstned in the 
tariff, with a cross reference to the current revision number. When new pages are added, the Check 
Sheet ia obanaed to reflect the rcvillon. All revisiona made m a given filing are designated by an asterisk 
(•). Thm: will be no other l)'tl\bola used on thia page if these are the only changes made to it (i.e., the 
fonnat, etc. remain the same, juat revi.scd revision levels on some page~.) The tariff user should refer to 
the latest Check Sheet to find out if a particular &beet is the most current on file with the Florida Public 
Service Commission. 

ISSUED: February 18, 1999 EFFEcrtVE: 

ISSUED BY: Cbarlc& T. Richardson, President and George F. Johnson, Sr. Secretary 
3000 Northwoods Paricway, Suite 140 

Norcroa, Georgia 30071 
(800) 277-0504 
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United States Advoeed NetWork, IDe. • Florida TariffNo. I 

Original Sheet 6 

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - A local channel for voice, data, or video communications which connects the 
Customer location to a location of the Company or its underlying carrier. 

Account - The Customer who has agreed, orally or in writing, to honor the terms of service 
established by the Company. An Account may have more than one service billed to the same 
Customer address. An Account may include multiple locations for the same Customer. 

AutborizatioD Code • A pro-defined series of numbers to be dialed by the Customer upon access 
to the Company'al)'ltem to identifY the caller and validate the caller's authorization to use the 
services provided. The Customer is responsible for charges incurred through the use of his or her 
assigned Authorization Code. 

BualDeu Customer- For the purpose of this tariff, a Business Customer is a Customer of the 
Company whoso primary UJe of the Company's service is for business purposes. A Business 
Customer is also a Customer who accesses the Company's service using an access line that has 
been assigned a business class of service by the local service provider. 

Cbarae Card - A billing arrangement by which the charges for a caJI may be billed to a valid 
commercial credit card or charge canl such as VISA. Mastercard or American Express. 

Compa:ay- United States Advanced Network, Inc., unless stated otherwise. 

CoounlJsloo - The Florida Public Service Commission. 

ISSUED: Febtuary 18, 1999 EFFECTIVE: 

ISSUED BY: Chltlea T. Richardaon, President and Ocorae F. JohnJon, Sr. Secretary 
3000 Northwoods Parltway, Sui~ 140 

Norcross, ~· 30071 
(800) 277-0504 



• Florida TarifTNo. t 
Original Sheet 7 

SECfiON l- TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

Compuy'a Pobtt ofPraeace- Location of the serving central office associated with access to 
the Company's or its underlyin~i carrier's network. 

Customer- Any person. finn. partncrlhip, corporation or other entity which subscribes to or 
uses service undef the ten:m and conditions of this tariff. The Customer is responsible for the 
payment of charsea for service offered by the Company which are subscribed to or used by the 
Customer. The Customer ia allo responsible for payment of charges for a third person's use of 
service to which the Customer subtcribea. 

Customer Dialed Calllaa Card - A service whereby the Custom:r dials all of the digits 
necessary to route and bill the c.all to a valid non- calling card or credit card. 

Equal Aecm- The ability of the Company to serve Customers on a prcsubscribed basis rather 
than through the usc of dial acc:ess codes. 

Ialdal ADd Addldoaal Period · The Initial Period denotes the interval of time allowed at the 
rate specified for a connection between given service points. The Additional Period denotes the 
interval of time used for measuring and charging for time in CXCC$8 of the Initial Period. 

LATA - Local access and transport area. A geographic area established by the US District Court 
for the District of Columbia in Civil Action No. 82...0192. 

LEC - Local Exchange Company 

ISSUED: February J 8, 1999 EFFECTIVE: 

lSSUEO BY: Charles T. R.ichlrdlon, President and Oeorae F. JohnJOn, Sr. Seoretlt)' 
3000 Northwooda Partcway, Suilc 140 

Norcrosa, Ocoraia 30071 
(800) 277...()504 



Florida Tariff No. I 
Original Sheet 8 

SEC110N 1 -TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

Prepaid Aeeouat - An IIC(:()unt which consist of a prepaid usage balance depleted on a real time 
basis during each prepaid service c:aiJ. 

Pr~pald Card • A card iNU~ by the Company which provides the Customer with a Personal 
Account code and instructions for aocessing the Carrier's network. 

Prepaid Service Call -A service accessed via a "1-800" or other acoess code dialing sequence 
whereby the Customer or Authorized Uaer diaiJ aU of the djgits neceuaty to route a call. 
Network usage for each call iJ deducted from the available balance on a Company-issued Prepaid 
Account 

Premlaes -The physical ip1U deaisnated by the Customer forth= tennination of the Company's 
service. 

RealdeatiaJ Customer- For the purpose of this tariff. a Residential Customer is a Customer of 
the Company whoso primary use of the Company's service is for personal use in a bouse, 
apartment or other residential dwelling unit. A Residential Customer is also a Customer who 
accesacs the Company's aervice using an access line that has not been assigned o business class 
of service by the local service provider. 

Swlttbed Aeeeu - A method for reaching the Company through the loc:al service provider's 
switched network whereby the Customer uses standard business or residentialloc:allines. 

Term.btaJ Equlpmeat • Telecommunications devices, apparatus and associated wiring on the 
Premises of the Customer. 

USA - Refers to United States Advanced Network, Inc. 

ISSUED: February 18, 1999 EFFECTIVE: 

LSSUED BY: Owlet T. Richardson, President a.nd Oeorae F. Jobruon, Sr. Secretary 
3000 Northwoodl Parkway, Suite 140 

Norcrou, CJeoraia 30071 
(800) 271-0504 



SECJ10N 1- RULES AND REGULATIONS 

1.1 Undertald.D& ofUSAN 

Florida Tariff No. I 
Original Sheet 9 

1. J. J The Company offers intrastate telecommunications service in conjunction with 
interstate aetVICC. 

1.1.2 USAN install•, operates, and maintains the communications services provided 
hereunder io accordance with the tcnns and conditions set fonh under this tariff. 
USAN may act u the Customer's agent for ordering ac:<:ess connection facilities 
provided by other c:anien or entities, when authorized by the Customer. The 
Company's serviea are provided on a monthly buis, unleu ordered on a longer 
term basis, and are available twenty-four hours per day. 

1.1 Llmltadou 

1.2.1 Service is offered subject to the availability of the necessary facilities and 
equipment, or both facilities and equipment, and subject to the provisions of this 
tariff. 

1.1.2 The Company reaervea the right to discontinue or limit service when necessitated 
by coodJtiona beyond ita control, or when the Customer is using 5CT'Vice in 
violation ofprovilions ofthla tariff, or in violation of the law. 

1.1.3 The Company does not undertake to transmit meuagcs, but offers the use of its 
facjljties when available, and wiU not be liab'c for crron in transmission or for 
failure to establish connections. 

ISSUED: Febnwy 18, 1999 EFFECTIVE: 

ISSUED BY: Charlet T. Ricfwdlon, Praldcnt lind Qeorae F. John11011, Sr. Secretary 
3000 Northwoodt Parkway, Suite 140 

Norcroa, OecrJia 30071 
(800) 277-0504 



Florida TaritTNo. I 
Original Sheet I 0 

SECTION 1· RULES AND REGULATIONS, (CONT'D) 

2.2 LimJtaUoll&, (Coat'd) 

2.2.4 All facilities provided under this tariff are directly controlled by the Company and 
the Customer may not transfer or assign the use of service or facilities without the 
expraa written consent of the Company. Such transfer or assignment shall only 
apply where there is no interruption of the use or location of the service or 
faci litics. 

2.1.5 Prior written perminion from the Company is required before any assignment or 
transfer. AU regulations and conditions contained in this tariff shall apply to all 
such penniUcd assignees or transferees, u well as all conditions of service. 

2.3 Use 

Services provided under this tariff may be used for any lawful purpose for which the 
service is technicalJy suited. 

2.4 LlabWttta of the Compuy 

2.4.1 The Company liability arising out of mistakes, interruptions, omissions, delays, 
errors, or defecta in transmission which occur in the course of furnishing service 
or facilities, in no event ahall exceed an amount equivalent to the proportionate 
charge to the Customer for the period during which the faults in transmission 
occur, unleu ordered by the commiuion. 

2.4.2 The Company abalJ not be liable for claim or loss, expense or damage (including 
indirect. special or consequential damage) , for any interruption, delay, error, 
omasion. or defect in any service, facility or transmission provided under this 
tari~ if cauacd by any person or entity other than the Company, by any 
malfunction ofaoy ICI"Vice or facility provided by my other carrier, by an act of 
God, fire, war, civil d.iatwbancc, or act of government, or by any other cause 
beyond the Company's direct control. 

ISSUED: February 18, 1999 EFFECTIVE: 

ISSUED BY: Charlet T. Rlchatdaon, Preaident and George F. Johnson, Sr. Secretary 
3000 Northwooda Parkway, Suite 140 

Norcross, Georgia 30071 
(800) 277-0S04 
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Florida Tariff No. I 

Original Sheet 11 

SECI'ION l· RULES AND REGULATIONS, (CONT'D) 

1.4 LlablUdes of Compuy, (CoDt'd) 

1.4.3 The Company shall not be liable for, and shall be fully indemnified and held 
harmless by Customer against any claim or loss. expense, or damage (including 
indirect, spccial or consequential damage) for defamation, libel, slander, invasion, 
infringement of copy-right or patent, unauthorized usc of any trademark, 
tradenamc. or service mark, unfair competition. interference with or 
rrusappropriation or violation of any contract, propriet--y or creative right, or any 
other injury to any penon, propeny or entity arising out of the material, data, 
infonnation, or other content n:vealed to, transmitted, or~ by the Company 
under this tariff'; or for any act or omission of tho Customer; or for any personal 
injury or death o( any person caused dln:ctly or indin:ctly by the inat.allation, 
nuUntenance, Location, condjtion,. operation,. failure, prescn<:e, use or removal of 
equipment or wiring provided by the Company, if not directly caused by 
negligence of the Company. 

2.4.4 The Company ahall not be liable for any defacement of or damages to the 
premitea of a Cu.tomer resulting from the furniahing of service which is not the 
din:ct result of the Company's negligence. 

ISSUED: Februuy 18, 1999 EFFECTJ'. E: 

ISSUED BY: Cbatles T. Ricbardaon, Praidcnt and George P. Jobnle>n, Sr. Secretary 
3000 Northwooda Patkway, Sulte 140 

NCir'Croll, Georaia 30071 
(800) 277-0504 



Florida TarifTNo. I 
Original Sheet 12 

SECfiON l - RULES AND REGULATIONS, (CO NT' D) 

1.5 Deposltl 

The Company does not require a deposit from the Customer. 

1.6 Advuce Paymeata 

For Customers whom the Company dete:nnines an advance payment is neccasary, the 
Company reaervca the right to collect an amount not to exceed one ( I ) month's estimated 
charges as an advmc:c payment for service. This will be applied against the next month's 
charges and a new advance payment may be collected for the next month. 

1.7 Tua ud F!el 

For Prepaid Card calls, state and local taxes are included in the stated rates in this tariff. 
For all other calls, state and local taxes (i.e., gross receipts tax, sales tax, municipal 
utiHties tax) are listed u separate line items on the Customer's bill and are not included in 
the quoted rates and charges set forth in this tariff. 

1.8 Termini Eqalpmeat 

The Company's facilities and service may be used with or terminated in 
Customer-provided terminal equipment or Customer-provided communications systems, 
such as a PBX or key system. Such temtinal equipment shall be furnished and 
maintained at the expense of the Customer. 

1.9 lllltallattoa 

Service is installed upon mutual a~ent between the Customer and the Company. 

ISSUED: February 18, 1999 EFFECfiVE: 

ISSUED BY: Charles T. IUcbardlon, Preaident a.nd Oeorao F. Johnson. Sr. Sccre~ary 
3000 Nonhwooda Parkway, Suite 140 

Norcrou, Geor;ia 30071 
(800) 277-0S04 
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U~ted States Advueed Nelrk, lat. • Florida Tariff No. I 
Original Sheet 13 

SECI'JON l- RULES AND REGULATIONS, (CO NT' D) 

2.10 Payment f'or Suvice 

The Customer is ~ble for payment of all charges for services and equipment 
furnished to the Customer or to an Authorized User of the Customer by the Company. 
All charges due by the Customer are payable to the Company or to the Company's 
authoriz.cd billing agent. Terms of payment shaiJ be according to the rules and 
regulations of the billing agent and subject to the rules of regulatory agencies, such as the 
Florida Public Service Commission. Any objections to billed charges must be reported to 
the Company or ill billing agent. Adjustments to Customer's bills shall be made to the 
extent that cin:umstances exist which reasonably indicate that such changes are 
appropriate. 

2.11 latercoaaecdOD 

Service furnished by the Company may be connected with the services or facilities of 
other earners. Such service or facilities, if taed, are provided under the terms, rates, and 
conditions of the other carrier. The Customer is responsible for all charges billed by 
other earners for use in connection with the Company. Any special interface equipment 
or facilities neceuary to achieve compatibility between earners is the responsibility of the 
Customer. 

ISSUED: February 18, 1999 EFFECTIVE: 

ISSUED BY: Charles T. Richardson, Preaicknt and Georie F. Johnson, Sr. Secretary 
3000 Northwoods Parkway, Suite 140 

Norcrou. Gecqia 30071 
(800) 271..0504 



Florida TarifTNo. I 
Original Sheet I 4 

SECI'ION 2- RULES AND REGULATIONS, (CO NT' D) 

2.12 Cu~Uadon a•d Restoration of Service 

Service con~uea to be provided until cancolcd by the Customer or until canceled by the 
Company u set forth below. The Company may render bills subsequent to the 
termination of service for charges incurred before termination. The Customer shall pay 
such bills in full in accordance with the payment terms of this tariff. 

2.12.1 Cuedlltloa by ttte Customer 

The Customer may have service diaco.ntinucd upon written or verbal notice to the 
Company. The Customer aball pay the Company for service furnished until the 
cancellation elate specified by the Customer or until the <.iale that the wrillen 
cancellatictn notice ia n!ceivcd, whichever is later. 

2.12.1 Refusal. Supealloa or CancdJatlon by tbe Company 

A. The Company may diacoMcct service to any Customer after five (S) days 
written notice for any reason stated below: 

l. For failure of the Customer to pay a bill for service when due; 
2. For failure of the Customer to make proper application for service; 
3. Por the Customer's violation of any of the utility's rules on file with 

the Commiaion; 
4. Por failure of the Customer to provide the utility reasonable access 

to i11 equipment and property; 
S. Por failure of the Customer w fumisb such service. equipment 

andloT rights-of-way necessary w service said Customer as shaH 
have been specified by the Company as a condition of obtaining 
service; or 

ISSUED: February 18, 1999 EFFECTIVE: 

ISSUED BY: Charlet T. Rlchardaon, President and George F. JohNon, Sr. Sc<lrctary 
3000 Northwooda Parlcway, Sulte 140 

Norcrou, Qeoraia 3007 I 
(800) 277-0504 



Florida Tariff No. I 
Original Sheet IS 

SECfiON 2- RULES AND REGULATIONS, (CONT'D) 

2.12 Cucdlatioa ud Restoradoa of Service, (Cont'd) 

2.12.2 Reflual, Sutpeuloa or CaaceUatioa by tlae Compaay, (Coai'd) 

A. (cont'd.) 

7. When necessary for the utility to comply with any order or request 
or any governmental authority havingjurildiction. 

B. Dlseollaectloa of Service wtthoat Notice 

Without notice, the Company may diec::onncct service to any Customer for 
any reason stated below: 

1. In the event of tampering with the Company's equipment 

2. In the event of a condition determined to be hazardout to the 
Customer, to other Customers of the Company, to the Company's 
equipment, tho publi~. or to employees of th~ Company; or; 

3. In the event of a Cuttomer's use of oquipment in such a manner as 
to advencly affect the Company's equipment or the Company's 
lel'Vic:e to others. 

2.11.3 Reatoratioa of Service 

If aervicc has been diec::ontlnucd for a valid cause by the Company as otherwise 
provided herein and the Customer wishes it continued, service shall, at the 
Company's discretion, be restored when all past due amounts arc paid or the event 
giving rise to the diiCOntinuanco (if other than nonpayment) ia corrected. 

ISSUED: February 18, 1999 BFPECTIVE: 

ISSUBD BY: Charlet T. Richardaon, President and Cleoftc F. Iohnaon, Sr. Secretary 
3000 Northwooda Patkway. Sullo 140 

Norcrou, Oeoreial0071 
(800) 277-0504 
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SECI'ION l· RULES AND REGULATIONS, (CONT•O) 

2.13 lnspectioa~ Tatia&. aad Adju.staatat 

Upon reasonable notice, the facilities provided by the Company shaU be made rnilable 
to the Company for test1 and ldjuatmenta u may be deemed ncc:euary by the Company 
for maintenance. No interruption allowance will be granted for the time during which 
such tests and adjustments are made. 

ISSUEID: February 18, 1999 BFFECTJVB: 

ISSUED BY: Charlca T. RJchsrdlon, President and <Jeorae F. Johnson, Sr. Secretary 
3000 Northwood~ Puicway, Suite 140 

Norcrou, Gcoraia 30071 
(800) 277-0504 
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U~~ed States Advueed Njlrk, l•c. • Florida TarifTNo. I 
Original Sbcet 17 

SECflON 2- RULES AND REGULATIONS, (CONT'D) 

2.14 Cott ofCoUecdoaud Repair 

The Customer is rcsponrible for any and all costs incUtTCd in the c~llection of monies due 
the Company including legal and accounting expenses. Customer is responsible for 
recovery costJ of Company-provided equipment and any expenses required for repair or 
replacement of dam-sed equipment. 

2.15 Other RaJa 

The Company may temporarily suspend service without notice to the Customer, by 
blocking traffic to certain cities or NXX exchanges, or by blocking calls using certain 
Personal Account Code when the Company deems it necessary to take such action to 
prevent unlawful uao of its service. The Company will restore service as soon as service 
can be provided without undue risk. 

ISSUED: February 18, 1999 EFFECTIVE: 

lSSUEO BY: Charlet T. Rlcbardlon, Pretidcnt and Gcorae F. Johnson, Sr. Scacwy 
3000 NonhwoodJ Parlcway, Suite 140 

Non:rou, Georgia 30071 
(800) 277-0504 
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SECTION 3- DESCRIPTION OF SERVICE 

3.1 Geaenl 

Florida Tariff No. 1 
Original Sheet 18 

3.1.1 The Company provides telecommunications services between locations within the 
State of Florida. The Company's service charges arc ba.scd upon call duration and 
ca1l type. 

3.1.2 Presubscribed service iJ offered from locations served with equal access end 
offices. 

3.1.3 Tho Company• service is available twenty-four hours per day, seven days a week. 

ISSUED: February 18, 1999 BFFEC'TIVE: 

ISSUED BY: Cbarlca T. Richardson, Preeident and George F. John.son. Sr. Secretary 
3000 Nortbwoods Parkway, Suite 140 

Norcross, Geor11• 30071 
(800) 277-0504 
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Original Sheet 19 

SECI'ION 3- DESCRJPTION OF SERVICE, (CONT'D) 

3.2 Caleuladoa ofDJJtuee 

Usage charges for all mileage sensitive products arc based on the airline distanc-e between 
the Rate Centm associated with the originating and terminating points of the call. 

The distance between the originating and terminating points is calculated by using the 
"V" and "H" coordinates of the Rate Centers as defined by Bell Core (Bell 
Communications Research), in the following manner: 

Step 1 -

Step 1-

Step 3 -

Step4-

StepS -

Step 6 -

Formula: 

Obtain the "V" and "H" coordinates for the Rate Center of the originating 
and the destination points. 

Obtain the difference between the "V" coordinates of each of the Rate 
Centers. Obtain tho difference between the "H" coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the "V" difference and "H" difference obtained in Step 
3. 

Divide the swn of the square obtained in Step 4 by ten ( 1 0). Round to the 
next higher whole number if any fraction results from the d.ivision. 

Obtain tbe square root of the whole number obtained in StepS. Round to 
the next higher whole number if any fraction is obtained. This is the 
distance between the originating ar.d terminating points of the call. 

(V1- VJl +(H1-HJ 

10 

ISSUED: February I 8, 1999 EFFECTIVE: 

ISSUED BY: Charlet T. Richardson, Prelident and <norae F. Johnson, Sr. Secretary 
3000 Nonhwoods Parkway, Suite 140 

Norerou, Georgia 30071 
(800) 277-0504 

_j 
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SECJ'ION 3- DESCRIPTION OF SERVICE, (CONT'D) 

3.3 eau TlmiDa 

3.3.1 Long distance usage cnarges are based on the actual usage of the Company's 
network. Chargeable time begins when the calling and the called party answers. 
Call timing iJ detennined using industry standard methods of answer S\l}iCI'Vision, 
including hardware IDd aoftware answer detection. 

3.3.1 Chargeable time ends when either party hangs up. 

3.3.3 Unless otherwiJe specified in this tariff, usage is measured in one ( I) minute 
incremeotJ for billing purpo~e~. Partial usage will be rounded up to the next 
highest whole minute. Ail caiJs are rounded to the next highest billing increment. 
Any partial cenll per call will be rounded up to the next highest cent. 

3.3.4 Unless flat rated. usage cbarges are determined by the time of day rate periods and 
minutes of use within each rate period. The rate period is detcnnined by the time 
and day of call originating at the Customer's Location. 

3.3.5 No charges apply to unanswered calla. 

3.3.6 A customer can expect a call completion rate of not leu than 9QO-' for feature 
group D services. 

ISSUED: February 18, 1999 EFFECTIVE: 

ISSUED BY: Charles T. Ricbardlon, Pluident and George F. Johnson, Sr. Secretary 
3000 Northwoods Partcw.y, SuJt.e 140 

Non:rou, Oecqla 30071 
(800) 277-0S04 
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SECfiON 3- DESCRJniON OF SERVICE, (CONT'D) 

3.4 Tfme..Of-Day Rate Periods 

Unless otherwiao specified in the product description in this tarifi, the following 
timo-of-day and day-of-week rate periods are applicable to all calls. Evening rates shall 
apply to all calla placed on the Company's recognized Holidays except when a lower rate 
would nonnally t pply. 

DAY RATE PBRIOD 

EVENING RA TB PERIOD 

8:00AM to S:oo• PM Monday through 
Friday 

S:OO PM to II :OO• PM Sunday through 
Friday 

NIGHT/WEEKEND RATE PERIOD 11 :00 PM to 8:00• AM Sunday through 
Friday, all day Saturday and Sunday until 
S:OO• PM 

• to, but not including 

Calls are billed baaed on the rate in effect for the actual time-of-day rate period{s) during 
which the call occurs. Calls that cross rate period boundaries are billed the rate in effect 
in that boundary for each portion of the call. 

ISSUED: February 18, 1999 EFFECTIVE: 

ISSUED BY: Charlet T. Richanbon, President and Qeorae F. Jotmaon, Sr. Secretary 
3000 Nonhwoodl Parlcway, Suite 140 

NOI'CI'OSI, Oeoraia 30071 
(800) 277-0504 
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SECI10N 3- DESCRIPTION OF SERVICE, (CONT'D) 

Holiday Rates 

Calls on the followiDtl Company·RICOgnized Holidays are rated at the Evening Rate 
Period or Off-Peak Rate Period rate unless a lower rate would nonnally apply. 

New Yeats Da~• Labor Day Christmas Da~• 
Independence Da~• Thanksgiving Day Martin Luther King Day• 

Columbus Day• Presidents' Day• Memorial Day• 
Veterans' Dar-

• 
•• 

Applies to Federally observed day only . 
When this holiday falls on Sunday, the Holiday rate applies on the 
following Monday. When this holiday faiiJ on a Saturday, the Holiday rote 
appliea to calla placod on the preceding Friday. 

ISSUED: February 18, 1999 EFFECTIVE: 

ISSUED BY: Cbarlea T. Richardson, Preaident -.nd Ocorae F. Johnson, Sr. Sccrc:tuy 
3000 Northwoodl Parlcway, Suite 140 

Norcrou, CJeoraia 30071 
(800) 277-0504 ~'1..09100 



• Florida Tariff No. I 
Original Sheet 23 

SEcrJON 3- DISCRJmON OF SERVICE, (CO NT' D) 

3.5 USAN Prepaid Card Service 

USAN Prepaid Card Service allows Customers to place direct dialed calls between 
locations within the State of Florida. Customer.; access the Company's network by dialing 
a toll-free number or other acceq dialing sequence and entering a Personal Account 
Code. The Company't aystem infomu the Customer of the Available Usage Balance 
remaining in bi.slber Prepaid Account and prompts the Customer to place a call by 
entering a datination telephone number. Network usage for calls placed is deducted trom 
the Available Usage Balance on the Customer's account on a real time basis as the call 
progresses. 

Customert purc:hue a Ptq)aid Card which assigns each 0\Slomer a Prepaid Account, 
provides each Customer with a Personal Account Code and lists instTUction.s for 
accessing and using Caniets service. Prepllid Cards are available in varying 
denominations. 

Purchalo of a Prepaid Card entitles the Customer to UIO the Company's network for a 
number of minutes equivalent to the card denomination divided by the effective per 
minute rate. Therefore, one minute equals one unit of use. The Customer's right to utilize 
network usage within a given Prepaid Account a.asociated with that Prepaid Account 
number. No minimum service period applies. 

Payment for Retail Prepaid Cards and Available Usage in a Customer's Prepllid Ace<,;;..,t 
is non-refundable. 

Retail Prepaid Card service rates are not distance or time of day sensitive in nature. 
Holiday discounts do not apply. 

Network ~e for Retail Prepaid Card calls is deducted fiom the Available Usage 
Balance in Customer's Prepaid Account in full unit increments. For Prepaid purposes, the 
minimum call uaagc is one (I) unit 

ISSUED: February 18, 1999 EFFECTIVE: 

ISSUED BY: Charlet T. JUebardlon, President and George F. Johnson, Sr. Secretary 
3000 Northwoodl Ptrlcway, Suite 140 

Norcrou, OeorP 30071 
(800) 277-0S04 
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SECTION 3 • DESCRiniON OF SERVICE. (CONT'D) 

3.5 USAN Prepaid Card Strvlee (Coot' d) 

3.5.1 Prepaid Cud Spo110r Procram 

Tho Prepaid Card Sponsor Program ia offered to organizations or commercial 
entitie8 for distribution to their members, patrona or customers. The marketing 
vcbiolo and expiration period ia aeloctod by the Sponsor upon joint agreement 
between the Company and the Sponsor. The Sponsor is responsible for obtaining 
all necessary permissions for the u.so of any trade mark. trade name, service mark 
or othar image on the card. The Sponsor may distribute the Company's Prepaid 
cardiCI10Wlts at reduced rate8 or ~ of charge to end users. At the option of the 
Sponsor, these cards may not be n:plenislulblo. The Company reserves the right 
to approve or reject any image and to specifY the customer information language 
and u.se of the Company's trade mark, trade name, service mark or other image on 
the card. 

3.5.1 USAN Prepaid Card Bulk Purdlue 

USAN Prepaid Card Bulle Purchase services arc offered to Retailers who commit 
to a minimum of minutes per month. as specified in their joint contractual 
agreements. 

ISSUED: February 18, 1999 EFFECTIVE: 

ISSUED BY: Charles T. Ricbardaon, President and George F. John&on, Sr. S-crctary 
3000 Northwoods Parkway, Suite to«> 

NCITCT'OU, Ckorgia 30071 
(800) 277-0504 



SECTION 4- RATES 

4.1 Geueral 

Florida TarifTNo. I 
Original Sheet 25 

Each Customer is charged individually for each call placed through the Company. 
Customers are biUod baaed on their use of the Company's long distance service. 

4.1.1 Late Fee 

A late fee of l.S% monthly will be charged on any past due balances beginning 30 
days from the mailing date of the bill. 

4.1.2 netuna Cheek ClllfiCI 

A fee of$15.00, or five percent of the amount of the check, whichever is greater, 
will be cbargod for each check returned for insufficient funds. 

4.1.3 Recouecdoa Clalfle 

A reconnect:ion fee of$25.00 per occummce is charged when service is re
established for Customers who have been disconnected for nonpayment. 

4.1.4 Payphone Dial Aroand Sarcharae 

A per call ctwse of$0.30 will be assessed on all completed calls from Public 
Payphones. 

4.1.5 USAN Prepaid Cud Balk Purcbue 

The retail ra.t.e of the card is set by the Retailer, however the per minute rate shall 
not exceed $0.65 per minute. 

ISSUED: February 18, 1999 EFFECTIVE: 

ISSUED BY: Charlca T. Richardson, President a:nd George F. Johnson, Sr. Secretary 
3000 Northwoods Parkway, Suite 140 

Norcrosa, Georgia 30071 
(800) 277-0504 FLcmoo 

J 



SECI'ION 4- RATES 

4.1.6 USAN Prepaid Card Rates 

Florida Tariff No. I 
Original Sheet 26 

USAN Pn:paid Card charges are composed of three rate elements: a surcharge 
which applies '=&Ch time the Prepaid Card is utilized, a per minute rate and a 
storage feo which iJ charged if the activation of the card exceeds 6 months. The 
Florida rates for the USAN Prepaid cardS are: 

(1) Sarebarae 

Per use $0.45 

(2) Per MIDute Rate 

$0.15 

(3) Storaae Fee 

Per month. after the 6 month activation 
period is exceeded $0.50 

ISSUED: Febnwy 18. 1999 EFFECTIVE: 

ISSUED BY: Charlet T. Richlrdson, Pretident 111d Oeosp F. Johnson, Sr. Secretary 
3000 Nonhwoodt Parkway, Suit.e 140 

Norc:rou, Oeoraia 30071 
(800) 277-0504 FL09100 



SECfiON 4- RATES, (CONT'D.) 

4.2 Exempdou ud Special Rita 

4.2.1 DIJc:ouata for Rurfnelmpalred Cuatomen 

Florida Tariff No. 1 
Original Sheet 27 

A telephone toll mea11age which ia communkated using a telecommunications 
devise for the deaf (1DD) by properly certified bearing or speech impaimi 
persoos or properly certified business establishments or individuals equipped with 
TDDs for communic:tting with hearing or speech impaired persoos will receive, 
upon roqueat, credit <Jn charges for certain intrastate toll calls t-~laced between 
TDDs. Diacouots do not apply to surcharge. or per call add-on charges for 
operator services whtm the call is placed by a method that would normally incur 
the surcharge. 

The credit to be givcu on a subsequent bill for such calls placed between IDDs 
will be equal to appl)ing the evening rate during business day hours and the 
night/weekend rate d11ring the evening rate period. 

4.2.2 Ttlecommuleatla1 Rtlay S)'l1em 

TDD u.aera may conununicate wilth non-TDD users through the statewide 
Telecommunications Relay System (TRS). Customers who access the TRS 
system are eligible for diJcounta. 

The credit to be givett on a subsequent bill for such caiJs placed by TDDs with the 
assistance of the relay center wiU be equal to SOO/o of the rate for the applicable 
rate period. If either J)IJ'ly ia both bearing and visually impaired, the call shall be 
discounted at 60'/o of the applicable rate. 

4.1.3 Directory Aatlltuc:tl 

There shall be no charge for up to SO calls per billing cycle from lines and trunks 
serving individuals with disabilities. 

ISSUED: February 18, 1999 BFFECTJVE: 

ISSUBD BY: Charlet T. RJchardaort, Prcaldmt a.nd Qeorae F. John.on, Sr. Secretary 
3000 Nonhwoods Paf1(way, Suite 140 

Nomou, Oeoraia 30071 
(800) 277-0504 
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