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Geme®
Ms. Blanca S. Bayo
210 N. Park Ave Director, Division of Records and Reporting
Winter Park, FL Florida Public Service Commission
32789 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0870
PO, Drawer 200
Winter Park, fL RE: Application of United States Advanced Network, Inc. for authority \&
32790-0200 provide Interexchange Telecommunications Service within the State of

Tel: 407-740-8575
Fax: 407-740-0613
tmi@tminc.com

Florida - Docket No. 990190-TI-Requested Revised Tariff
Dear Ms. Bayo:

Enclosed for filing are the original and eight (8) copies of the revised tariff of
United States Advanced Network, Inc. The updates contained in this tarifl were
requested by Nancy Pruitt of your staff.

Please acknowledge receipt of this filing by date-stamping the extra copy of this

cover letter and returning it to my attention in the self-addressed, stamped envelope
which has been provided for that purpose.

Questions pertaining to this application or tariff should be directed to my attention
at (407) 740-8575.

Thank you for your assistance.

Sincerely,
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QA0
Louise Beale
Consultant to United States Advanced Network, Inc.

Cc Sam Billingsley, United States Advanced Network, Inc.
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United States Advanced Inc. . Florida Tariff No. 1
Original Sheet 1

TITLE SHEET

INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF FLORIDA
United States Advanced Network, Inc.

This tariff is filed in accordance with the Florida Public Service Commission. All
services contained in this tariff are competitive.

This tarifT contains the descriptions, regulations, and rates applicable to the
furnishing of service and facilities for interexchange telecommunications services
provided by United States Advanced Network, Inc., within the State of Florida.
This tariff is on file with the Public Service Commission. Copies may be
inspected during normal business hours at the Company's principal place of
business, at 3000 Northwoods Parkway , Suite 140, Norcross, Georgia, 30071.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLOY80O
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CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes from the original tariff and are
currently in effect as of the date of the bottom of this page.

SHEET REVISION SHEET REVISION
1 Original 23 Original
2 Original 24 Original
3 Original 25 Original
4 Original 26 Original
5 Original 27 Original
6 Original 28 Original
7 Original 29 Original
8 Original

9 Original

10 Original

1 Original

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Original

21 Original

22 Original

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLOSS00



L
United States Advanced Ncam Inc. . Florida Tariff No. |

Original Sheet 3
TABLE OF CONTENTS
RIS T N A T S5 1
Check Sheet ... v ittt n et ae e 2
Table of COotmIE i vvvn vin wimasicn e v sl s e aieTs a7 BT saie o s s 3
SymbOlS . ... e i e 4
TarlBE RO - o0 i e o e v v o it o S ST e s S s e ey 5
SECTION 1 - Technical Terms and Abbreviations ... ............... 6
SECTION2-Rulesand Regulations ................ccovvue vuuun 9
SECTION 3 - Descriptionof Service .................co0vvenn. 18
SBETION - RIS < c:vvivine s i seaies svaamie e amvive i 25
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3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLO9800
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SYMBOLS

The following symbols are used for the purposes indicated below:

D - Delete or discontinue.

Change resulting in an increase to a customer’s bill.

M - Moved from another tariff location.

N - New.

R - Change resulting in a reduction to a customer's bill.

T - Change in text but no change in rate or charge.
ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Sccretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLO9800
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TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is
added between sheets already in effect, a decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers appear in the upper right comer of each page.
These numbers are used to determine the most current sheet version on file with the Florida Public
Service Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14, Because
of various suspension periods, deferrals, etc. the Florida Public Service Commission follows in its tariff
approval process, the most current sheet number on file with the Commission is not always the tariff in
effect. Consult the Check Sheet for the sheet currently in effect.

C Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.
2
2.1.1

2.1.1.A.1.(a).LG0).
2.1.1.A.1.(a).L(3).(1)

D. Check Sheets - When a tariff filing is made with the Florida Public Service Commission, an
updated Check Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in the
tariff, with a cross reference to the current revision number. When new pages are added, the Check
Sheet is changed to reflect the revision. All revisions made in a given filing are designated by an asterisk
(*). There will be no other symbols used on this page if these are the only changes made to it (i.c., the
format, etc. remain the same, just revised revision levels on some pages.) The tariff user should refer to
the latest Check Sheet to find out if a particular sheet is the most current on file with the Florida Public
Service Commission.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLOSS00




United States Advanced Ndv.mrk. Inc. . Florida Tariff No. |
Original Sheet 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - A local channel for voice, data, or video communications which connects the
Customer location to a location of the Company or its underlying carrier.

Account - The Customer who has agreed, orally or in writing, to honor the terms of service
established by the Company. An Account may have more than one service billed to the same
Customer address. An Account may include multiple locations for the same Customer.

Authorization Code - A pre-defined series of numbers to be dialed by the Customer upon access
to the Company's system to identify the caller and validate the caller's authorization to use the
services provided. The Customer is responsible for charges incurred through the use of his or her
assigned Authorization Code.

Business Customer - For the purpose of this tariff, a Business Customer is a Customer of the
Company whose primary use of the Company’s service is for business purposes. A Business
Customer is also a Customer who accesses the Company’s service using an access line that has
been assigned a business class of service by the local service provider.

Charge Card - A billing arrangement by which the charges for a call may be billed to a valid
commercial credit card or charge card such as VISA, Mastercard or American Express.

Company - United States Advanced Network, Inc., unless stated otherwise.
Commission - The Florida Public Service Commission.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLO9800



United States Advanced N’aﬁ, Inc. . Florida Tariff No. |
Original Sheet 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT’D.)

Company's Point of Presence - Location of the serving central office associated with access to
the Company’s or its underlying carrier’s network.

Customer - Any person, firm, partnership, corporation or other entity which subscribes to or
uses service under the terms and conditions of this tariff. The Customer is responsible for the
payment of charges for service offered by the Company which are subscribed to or used by the
Customer. The Customer is also responsible for payment of charges for a third person's use of
service to which the Customer subscribes.

Customer Dialed Calling Card - A service whereby the Customor dials all of the digits
necessary to route and bill the call to a valid non- calling card or credit card.

Equal Access - The ability of the Company to serve Customers on a presubscribed basis rather
than through the use of dial access codes.

Initial And Additional Period - The Initial Period denotes the interval of time allowed at the
rate specified for a connection between given service points. The Additional Period denotes the
interval of time used for measuring and charging for time in excess of the Initial Period.

LLATA - Local access and transport area. A geographic area established by the US District Court
for the District of Columbia in Civil Action No. 82-0192.

LEC - Local Exchange Company

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLO9800
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Origina! Sheet 8

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT’D.)

Prepaid Account - An account which consist of a prepaid usage balance depleted on a real time
basis during each prepaid service call.

Prepaid Card - A card issued by the Company which provides the Customer with a Personal
Account code and instructions for accessing the Carrier’s network.

Prepaid Service Call - A service accessed via a "1-800" or other access code dialing sequence
whereby the Customer or Authorized User dials all of the digits necessary to route a call.
Network usage for each call is deducted from the available balance on a Company-issued Prepaid
Account.

- The physical space designated by the Customer for ti.2 termination of the Company's
service.
Residential Customer - For the purpose of this tariff, a Residential Customer is a Customer of
the Company whose primary use of the Company's service is for personal use in a house,
apartment or other residential dwelling unit. A Residential Customer is also a Customer who
accesses the Company’s service using an access line that has not been assigned a business class
of service by the local service provider.

Switched Access - A method for reaching the Company through the local service provider's
switched network whereby the Customer uses standard business or residential local lines.

Terminal Equipmeat - Telecommunications devices, apparatus and associated wiring on the
Premises of the Customer.

USA - Refers to United States Advanced Network, Inc.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(B00) 277-0504 FLO9800




United States Advanced N*ri, Inc. | Florida Tariff No. 1
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SECTION 2 - RULES AND REGULATIONS
2.1  Undertaking of USAN

2.1.1 The Company offers intrastate telecommunications service in conjunction with
interstate service.

2.1.2 USAN installs, operates, and maintains the communications services provided
hereunder in accordance with the terms and conditions set forth under this tariff.
USAN may act as the Customer’s agent for ordering access connection facilities
provided by other carriers or entities, when authorized by the Customer. The
Company’s services are provided on a monthly basis, unless ordered on a longer
term basis, and are available twenty-four hours per day.

22  Limitations

2.2.1 Service is offered subject to the availability of the necessary facilities and
equipment, or both facilities and equipment, and subject to the provisions of this
tariff.

2.2.2 The Company reserves the right to discontinue or limit service when necessitated
by conditions beyond its control, or when the Customer is using service in
violation of provisions of this tariff, or in violation of the law.

22.3 The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be liab'e for errors in transmission or for
failure to establish connections.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F, Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLO9800



United States Advanced Ngﬂ, Inc. . Florida Tariff No. 1

Original Sheet 10

22

23

24

SECTION 2 - RULES AND REGULATIONS, (CONT'D)

Limitations, (Cont'd)

224

2.2.5

Use

All facilities provided under this tarifT are directly controlled by the Company and
the Customer may not transfer or assign the use of service or facilities without the
express written consent of the Company. Such transfer or assignment shall only
apply where there is no interruption of the use or location of the service or
facilities.

Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this tariff shall apply to all
such permitted assignees or transferees, as well as all conditions of service.

Services provided under this tariff may be used for any lawful purpose for which the
service is technically suited.

Liabilities of the Company

24.1

24.2

The Company liability arising out of mistakes, interruptions, omissions, delays,
errors, or defects in transmission which occur in the course of furnishing service
or facilities, in no event shall exceed an amount equivalent to the proportionate
charge to the Customer for the period during which the faults in transmission
occur, unless ordered by the commission.

The Company shall not be liable for claim or loss, expense or damage (including
indirect, special or consequential damage) , for any interruption, delay, error,
omission, or defect in any service, facility or transmission provided under this
tariff, if caused by any person or entity other than the Company, by any
malfunction of any service or facility provided by any other carrier, by an act of
God, fire, war, civil disturbance, or act of government, or by any other cause
beyond the Company’s direct control.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:

Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLO9B0O
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

24  Liabilities of Company, (Cont'd)

243

244

The Company shall not be liable for, and shall be fully indemnified and held
harmless by Customer against any claim or loss, expense, or damage (including
indirect, special or consequential damage) for defamation, libel, slander, invasion,
infringement of copy-right or patent, unauthorized use of any trademark,
tradename, or service mark, unfair competition, interference with or
misappropriation or violation of any contract, propriet=y or creative right, or any
other injury to any person, property or entity arising out ol the material, data,
uformlﬂon,orothumtmtmuted to, transmitted, or used by the Company
under this tariff; or for any act or omission of the Customer; or for any personal
injury or death of any person caused directly or indirectly by the installation,
maintenance, location, condition, operation, failure, presence, use or removal of
equipment or wiring provided by the Company, if not directly caused by
negligence of the Company.

The Company shall not be liable for any defacement of or damages to the
premises of a Customer resulting from (he furnishing of service which is not the
direct result of the Company's negligence.

ISSUED: February 18, 1999 EFFECTTV E:

ISSUED BY:

Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLO9800
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2.5

2.6

2.7

2.8

29

SECTION 2 - RULES AND REGULATIONS, (CONT'D)
Deposits
The Company does not require a deposit from the Customer.
Advance Payments
For Customers whom the Company determines an advance payment is necessary, the
Company reserves the right to collect an amount not to exceed one (1) month's estimated
charges as an advance payment for service. This will be applied against the next month's
charges and a new advance payment may be collected for the next month.
Taxes and Fees
For Prepaid Card calls, state and local taxes are included in the stated rates in this tariff.
For all other calls, state and local taxes (i.c., gross receipts tax, sales tax, municipal
utilities tax) are listed as separate line items on the Customer’s bill and are not included in
the quoted rates and charges set forth in this tariff.
Terminal Equipment
The Company’s facilities and service may be used with or terminated in
Customer-provided terminal equipment or Customer-provided communications systems,
such as a PBX or key system. Such terminal equipment shall be furnished and
maintained at the expense of the Customer.
Installation

Service is installed upon mutual agreement between the Customer and the Company.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY: Charles T. Richardson, President and George F. Johnson, Sr. Sccretary

3000 Northwoods Parkway, Suite 140

Norcross, Georgia 30071
(800) 277-0504 FLO9800
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)
2.10 Payment for Service

The Customer is responsible for payment of all charges for services and equipment
furnished to the Customer or to an Authorized User of the Customer by the Company.
All charges due by the Customer are payable to the Company or to the Company's
authorized billing agent. Terms of payment shall be according to the rules and
regulations of the billing agent and subject to the rules of regulatory agencies, such as the
Florida Public Service Commission. Any objections to billed charges must be reported to
the Company or its billing agent. Adjustments to Customer’s bills shall be made to the
extent that circumstances exist which reasonably indicate that such changes are
appropriate.

2.11 Interconnection

Service furnished by the Company may be connected with the services or facilities of
other carriers. Such service or facilities, if used, are provided under the terms, rates, and
conditions of the other carrier. The Customer is responsible for all charges billed by
other carriers for use in connection with the Company. Any special interface equipment
or facilities necessary to achieve compatibility between carriers is the responsibility of the
Customer.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLO9800
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) |
2.12 Cancellation and Restoration of Service

Service continues to be provided until canceled by the Customer or until canceled by the
Company as set forth below. The Company may render bills subsequent to the
termination of service for charges incurred before termination. The Customer shall pay
such bills in full in accordance with the payment terms of this tariff.

2.12.1 Cancellation by the Customer

The Customer may have service discontinued upon written or verbal notice to the
Company. The Customer shall pay the Company for service fumnished until the
cancellation date specified by the Customer or until the Gaie that the written
cancellation notice is received, whichever is later.

2.12.2 Refusal, Suspension or Cancellation by the Company

A. The Company may disconnect service to any Customer after five (5) days
written notice for any reason stated below:

For failure of the Customer to pay a bill for service when due;,

For failure of the Customer to make proper application for service;
For the Customer’s violation of any of the utility’s rules on file with
the Commission;

For failure of the Customer to provide the utility reasonable access
to its equipment and property;

5. For failure of the Customer to fumnish such service, equipment
and/or rights-of-way necessary to service said Customer as shall
have been specified by the Company as a condition of obtaining
service; or

ot 1o

=

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLO9800
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)
2.12 Canceliation and Restoration of Service, (Cont'd)

2.12.2 Refusal, Suspeasion or Cancellation by the Company, (Coni'd)
A. (cont'd.)

[ When necessary for the utility to comply with any order or request
or any governmental authority having jurisdiction.

B. Disconnection of Service without Notice

Without notice, the Company may disconnect service to any Customer for
any reason stated below:

I. In the event of tampering with the Company’s equipment

2. In the event of a condition determined to be hazardous to the
Customer, to other Customers of the Company, to the Company's

equipment, the public, or to employees of the Company; or;

3. In the event of a Customer’s use of equipment in such 2 manner as
to adversely affect the Company's equipment or the Company's
service to others.

2.12.3 Restoration of Service

If service has been discontinued for a valid cause by the Company as otherwise
provided herein and the Customer wishes it continued, service shall, at the
Company's discretion, be restored when all past due amounts are paid or the event
giving rise to the discontinuance (if other than nonpayment) is corrected.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLOY800
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)
2.13 Inspection, Testing, and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made #vailable
to the Company for tests and adjustments as may be deemed necessary by the Company
for maintenance. No interruption allowance will be granted for the time during which
such tests and adjustments are made.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLO9800
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)
2.14 Cost of Collection and Repair

The Customer is responrible for any and all costs incurred in the collection of monies due
the Company including legal and accounting expenses. Customer is responsible for
recovery costs of Company-provided equipment and any expenses required for repair or
replacement of damaged equipment.

2.15 Other Rules

The Company may temporarily suspend service without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges, or by blocking calls using certain
Personal Account Code when the Company deems it necessary to take such action to
prevent unlawful use of its service. The Company will restore service as soon as service
can be provided without undue risk.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY: Charles T. Richardson, President and George F. Johnson, Sr. Secretery
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLO9800
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SECTION 3 - DESCRIPTION OF SERVICE

3.1 General

3.1.1 The Company provides telecommunications services between locations within the
State of Florida. The Company's service charges are based upon call duration and
call type.

3.1.2 Presubscribed service is offered from locations served with equal access end
offices.

3.1.3 The Company's service is available twenty-four hours per day, seven days a week.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140

Norcross, Georgia 30071
(800) 277-0504 FLO9800
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U;iltul States Advanced Ngﬁ, Inc.

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D)
3.2  Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between
the Rate Centers associated with the originating and terminating points of the call.

The distance between the originating and terminating points is calculated by using the
"V*" and "H" coordinates of the Rate Centers as defined by BellCore (Bell
Communications Research), in the following manner:

Step 1 - Obtain the "V" and "H" coordinates for the Rate Center of the originating

and the destination points.
Step 2 - Obtain the difference between the "V* coordinates of each of the Rate
Centers. Obtain the difference between the "H" coordinates.
Step 3 - Square the differences obtained in Step 2.
Step 4 - 3Add the squares of the "V" difference and "H" difference obtained in Step
Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the

next higher whole number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to
the next higher whole number if any fraction is obtained. This is the
distance between the originating ar.d terminating points of the call.

Formula:

J (¥, =V +(H, - H,)?

10

ISSUED: February 18, 1999 EFFECTIVE:

ISSUEDBY:  Charles T. Richardson, President and George F, Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLO9800
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D)

33  Call Timing

3341

332
333

334

3.35

336

Long distance usage cnarges are based on the actual usage of the Company's
network. Chargeable time begins when the calling and the called party answers.
Call timing is determined using industry standard methods of answer supervision,
including hardware and software answer detection.

Chargeable time ends when cither party hangs up.

Unless otherwise specified in this tariff, usage is measured in one (1) minute
increments for billing purposes. Partial usage will be rounded up to the next
highest whole minute. All calls are rounded to the next highest billing increment.
Any partial cents per call will be rounded up to the next highest cent.

Unless flat rated, usage charges are determined by the time of day rate periods and
minutes of use within each rate period. The rate period is determined by the time
and day of call originating at the Customer’s Location.

No charges apply to unanswered calls.

A customer can expect a call completion rate of not less than 90% for feature
group D services.

ISSUED: February 18, 1999 EFFECTIVE.

ISSUED BY:

Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140
Norcross, Georgia 30071
(800) 277-0504 FLO9800
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D)
34  Time-Of-Day Rate Periods
Unless otherwise specified in the product description in this tarifi, the following

time-of-day and day-of-week rate periods are applicable to all calls. Evening rates shall
apply to all calls placed on the Company’s recognized Holidays except when a lower rate

would normally epply.

DAY RATE PERIOD 8:00 AM to 5:00* PM Monday through
Friday

EVENING RATE PERIOD 5:00 PM to 11:00* PM Sunday through
Friday

NIGHT/WEEKEND RATE PERIOD 11:00 PM to 8:00* AM Sunday through
Friday, all day Saturday and Sunday until
5:00* PM

* to, but not including

Calls are billed based on the rate in effect for the actual time-o(~day rate period(s) during
which the call occurs, Calls that cross rate period boundaries are billed the rate in effect
in that boundary for each portion of the call.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Secretary
3000 Northwoods Parkway, Suite 140

Norcross, Georgia 30071
(800) 277-0504 FLO9800
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34

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D)
(Cont’d)

Holiday Rates

Calls on the following Company-recognized Holidays are rated at the Evening Rate
Period or Off-Peak Rate Period rate unless a lower rate would normally apply.

New Year's Day** Labor Day Christmas Day**
Independence Day** Thanksgiving Day = Martin Luther King Day*
Presidents’ Day* Memorial Day* Columbus Day*
Veterans' Day**

» - Applies to Federally observed day only.

- . When this holiday falls on Sunday, the Holiday rate applies on the
following Monday. When this holiday falls on a Saturday, the Holiday rate
applies to calls placed on the preceding Friday.

ISSUED: February 18, 1999 EFFECTIVE:

ISSUED BY:  Charles T. Richardson, President and George F. Johnson, Sr. Secretary

3000 Northwoods Parkway, Suite 140

Norcross, Georgia 30071
(800) 277-0504 FLO%800
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35

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D)
USAN Prepaid Card Service

USAN Prepaid Card Service allows Customers to place direct dialed calls between
locations within the State of Florida. Customcr= access the Company's network by dialing
a toll-free number or other access dialing sequence and entering a Personal Account
Code. The Company's system informs the Customer of the Available Usage Balance
remaining in his/her Prepaid Account and prompts the Cusiomer to pllce acall by
entering a destination telephone number. Network usage for calls placed is deducted trom
the Available Usage Balance on the Customer’s account on a real time basis as the call

Progresses.

Customers purchase a Prepaid Card which assigns each Customer a Prepaid Account,
provides each Customer with a Personal Account Code and lists instructions for
accessing and using Carrier's service. Prepaid Cards are available in varying

Purchase of a Prepaid Card entitles the Customer to use the Company’s network for a
number of minutes equivalent to the card denomination divided by the effective per
minute rate. Therefore, one minute equals one unit of use. The Customer’s right to utilize
network usage within a given Prepaid Account associated with that Prepaid Account
number. No minimum service period applies.

Payment for Retail Prepaid Cards and Available Usage in a Customer's Prepaid Account
is non-refundable.

Retail Prepaid Card service rates are not distance or time of day sensitive in nature.
Holiday discounts do not apply.

Network usage for Retail Prepaid Card calls is deducted from the Available Usage
Balance in Customer’s Prepaid Account in full unit increments. For Prepaid purposes, the
minimum call usage is one (1) unit.
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D)

35  USAN Prepald Card Service (Cont'd)

3.5.1 Prepaid Card Sponsor Program

The Prepaid Card Sponsor Program is offered to organizations or commercial
entities for distribution to their members, patrons or customers. The marketing
vehicle and expiration period is selected by the Sponsor upon joint agreement
between the Company and the Sponsor. The Sponsor is responsible for obtaining
all necessary permissions for the use of any trade mark, trade name, service mark
or other image on the card. The Sponsor may distribute the Company's Prepaid
card acrounts at reduced rates or free of charge to end users. At the option of the
Sponsor, these cards may not be replenishable. The Company reserves the right
to approve or reject any image and to specify the customer information language
and use of the Company's trade mark, trade name, service mark or other image on
the card.

3.5.2 USAN Prepald Card Bulk Purchase

USAN Prepaid Card Bulk Purchase services are offered to Retailers who commit
to a minimum of minutes per month, as specified in their joint contractual
agreements.
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4.1

SECTION 4 - RATES

General

Each Customer is charged individually for each call placed through the Company.
Customers are billed based on their use of the Company’s long distance service.

4.1.1

412

4.13

4.14

4.15

Late Fee

A late fee of 1.5% monthly will be charged on any past due balances beginning 30
days from the mailing date of the bill.

Peturn Check Charges

A fee of $15.00, or five percent of the amount of the check, whichever is greater,
will be charged for each check returned for insufficient funds.

Reconnection Charge

A reconnection fee of $25.00 per occurrence is charged when service is re-
established for Custoiners who have been disconnected for nonpayment.

Payphone Dial Around Surcharge

A per call charge of $0.30 will be assessed on all completed calls from Public
Payphones,

USAN Prepaid Card Bulk Purchase

The retail rate of the card is set by the Retailer, however the per minute rate shall
not exceed $0.65 per minute.
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SECTION 4 - RATES
4.1.6 USAN Prepaid Card Rates
USAN Prepaid Card charges are composed of three rate elements: a surcharge
which applies sach time the Prepaid Card is utilized, a per minute rate and a
storage fee which is charged if the activation of the card exceeds 6 months. The
Florida rates for the USAN Prepaid cards are:
(1) Surcharge
Per use $0.45

(2)  Per Minute Rate

$0.15
3 Storage Fee
Per month, after the 6 month activation
period is exceeded $0.50
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SECTION 4 - RATES, (CONT'D.)

4.2  Exemptions and Special Rates

4.2.1

422

4.2.3

Discounts for Hearing Impaired Customers

A telephone toll mesuage which is communicated using a telecommunications
devise for the deaf (TDD) by properly certified hearing or speech impaired
persons or properly certified business establishments or individuals equipped with
TDDs for communicating with hearing or speech impaired persons will receive,
upon request, credit on charges for certain intrastate toll calls placed between
TDDs. Discounts do not apply to surcharges or per call add-on charges for
operator services when the call is placed by a method that would normally incur

the surcharge.

The credit to be given on a subsequent bill for such calls placed between TDDs
will be equal to applying the evening rate during business day hours and the
night/weekend rate during the evening rate period.

Telecommunications Relay System

TDD users may cominunicate with non-TDD users through the statewide
Telecommunications Relay System (TRS). Customers who access the TRS
system are eligible for discounts.

The credit to be giver on a subsequent bill for such calls placed by TDDs with the
assistance of the relay center will be equal to 50% of the rate for the applicable
rate period. If either party is both hearing and visually impaired, the call shall be
discounted at 60% of the applicable rate.

Directory Assistance

There shall be no charge for up to 50 calls per billing cycle from lines and trunks
serving individuals with disabilities,
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