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Executive Secretary 
Florida Public Service Commission 
Division of Communications 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

FAX (6 161 349·8 526 

May 6 . 1999 

RE : SINGLE BILLING SERVICES, INC. 

Dear Sir: 

Docket No.980804-Tl 
Certificate No. 5732 

:n -.. 
u 
f ) .... ._,. 

.. -
I.D 

At a Public meeting held October 19'h, 1998 the Flonda Public Service Commission 

("Commission" I issued an Order granting the above captioned corporation a Certificate of 

Public Conve111ence. Thereafter, the Company filed a tariff establishing the rules, rates . and 

regulation for the furnishing of service to subscribers w ith1n the State of Flonda. W1th 

Commission approval, the Company intends to transact busmess w ithin Florida under the 

assumed name of ASIAN AMERICAN ASSOCIATION, in addition to the corporate name. 

SINGLE BILLING SERVICES, INC. Accordingly, the Company respectfully requests that the 

Commission authorize the use of the foregoing assumed name along with the corporate name. 

and accept the tariff changes. 

In this regard , we enclose herewith for filing w ith the Commission an original and s1x 161 cop•es 

of the revised tariff reflecting the Company's assumed name. 

In addition, pie e f ind a duplicate copy of this letter and revised tanff enclosed herewith. and 

1ng the prepaid Federal Express envelope attached hereto. 

R E C '='\tED 
MAY 1 0 1999 

CMU 

·--. 
.. ~ -

I , __ 



SINGLE BILLING SER-ES, INC. 
D/8 /A ASIAN AMERIC AN ASSOCIATION 

FPSC Tariff No. I 
First Revised Page No. I 

Replacing Onginal Page No. I 

FLORIDA TELECOMMUNICATIONS T A HI···· 

llu~ Tun IT conlllins the descriptions, regulat ions, and rates applicable to the fumtsh1011 of serviCe and fact hiles lor 

(N) 

telecommunicat ions scrvtces within the State of Florida by SINGLI:: BILLING SERVICES. INC DIU/A ASIAN (NJ 

AM ERIC"AN ASSOCIATION. This tariiT iJ on file with the Florida Pubhc Sci'• tee Commtsston. and coptcs may al<o (NJ 

be mspcctcd. during nornul business hours, at the followmg location. 9550 Flau Dnvc, Suuc 510. El Monte. C"A 91 731 !Tl 

h succl May 6. 1999 

Issued by: Edward Sun, PreSident 
SJNGLE BILUNG SERVICES. fNC 
Dill/A ASIAN AMERICAN ASSOCIA liON 
9550 f lair Drive, Suite 510 
1!1 Monte, CA 9173 1 

EITccllvc· May Ill, 1999 

(T) 



SINGLF. BILLI NG SER-ES, INC. FPSC Tan iT No. I 
D/8/A ASIAN AMERICAN ASSOCIATION First Re\'lscd Page No. 2 

Rcplacmg Original Page No. 2 

CHECK Sl!liET 

The pages tnciUSIVC: or this Tan IT arc dTcciiVC: as or the date shown Onguullllld IC\ 1\t'U ~her Is. as named bclo". 

compnse all changes from the origanal TanfT in effect on the d111e mdtcaled 

2 
J 
.j 

s 
6 
7 
12 
13 
14 

IS 
16 
17 
18 
19 
20 
21 

• New or Revtsed S heets 

Issued: May 6, 199~ 

REVISION 

First Revised• 
First Re\•tscd• 
First Revtscd• 
Firs1 Revrsed• 
First Rcviied• 
First Revised• 
First Revised• 
First Revised• 
Ftrst Revised• 
First Rev1scd• 
First RevlSCd• 
First Revtsc:d• 
First RevlSCd• 
Firs1 RevlSCd• 
First Revised• 
Fi rst Revised• 
Ftrll Revised • 
Ftrst Revtsed" 

Issued by: 

1-trsl Revt~ccJ • 

l-us t Re,· r~eu • 

Edward Sun, Prc:stdc ru 
SINGLE BILLING SERVICES. INC 
OIDIA ASIAN AMERICAN ASSOCIATI0:-1 
9550 Flair Dm•e. Sutlc 510 
El Monic:, CA 91731 

I fl c-<' 11' e ~by I 0. 1999 

(N) 

(N) 
(T) 
m 



SINGLE BILLING SER-ES, INC. FPSC Tariff No. I 

D/8 /A ASIAN AMERICAN ASSOCIATION First Revised Page No. 3 
Replacing Original Page No. 3 

TARiff FORMAT 

Sheet Numben ng 0 Sheet numbers appear in the upper n ght hand corner n( the page. Sheets arc numhcr cd scqucnuully 

and from time to time new pages may be added to the Tariff. When a new page 1s added betwc.cn l'liiSIIng pa~e~. a 

dec1mal IS added to the preceding page number. For ex.ample, a new page added between Sheets 3 and 4 would be 

numbered 3. 1. 

Sheet Revis1on Numbers o Revision numbers also appear in the upper n ght comer ofach page. These numbers arc used 

to delermme the most current sheet version on file with the Comm1ss1on For example, the 4th revtsed Sheet 14 cancels 

the 3rd rensed Sheet 14. Because or various suspension pcnods. ddenals. etc the Commi.\SIOn follows 1n the tanff 

app111vol pro.:e)s. the moll current sheet number on file v.1th the Comnuss1on 1s not alv.·ays the ta11ff page 1n effect. 

Consult the Check S heet for the sheet currently m effect. 

P•ragraph Numbering Sequenc.e- There are nine levels of paragraph codm11. ~ch level of codmg ~ ~ ~uh~ervaenllu lb 

next higher level: 

2. 
2.1. 
2.1.1 
2 I. I.A. 
2 l.l.A. I. 
2.1.1.A. I.(a). 
l . I. I.A. I.(a).l. 
2. 1.1.A.I .(a).l.(i). 
2. 1.1.1\.a .(a).l.( i).( I ). 

Check Sheets 0 When a Tan IT fihni!IS made whh the FPSC. un updated check sheet accompanieS the 1'11nff fihng The 

check sheet lists the pages cont11ned 111 the Tan rr. with a c ross reference tn the cuaTcnt rcvaswn numlx-r. When nev. 

pages arc added, the check sheet is changed t.o renectlhe reVISIOn, allrc \'ISions made 111 a ll"'cn falu1g are dc"gned hy 

an astcn sk (• ). There will be no othersymboiJ used on lhts page tfthese are the only changes made to 11 The lnniT 

user should refer to the latest check sheet to find out if a particular page IS the most current on file w1th the FPSC. 

Issued: May 6, 1999 

Issued by: Edward Sun, President 
SINGLE BILLING SERVICES. IN(.' 
0/B!A ASIAN AMERICAN ASSOCIA.IION 
9SSO Flair Drive, Suite S I 0 
F.l Monte, CA 9 1731 

EITecll\ e May 10. 1999 

(N) 

(t-:) 

<TI 
(T) 



SINGLE BILLING SER-ES, INC. FPSC Tariff No. I 

0 /8 /A ASIAN AMERICAN ASSOCIATION First Revtscd Page No. 4 
Replacing Original Page No. 4 

SYMBOLS 

(D) Delete or Discontmue 

( I) Change Resulung In An Increase to A Customer·~ Brll 

(M) Moved From Another Tariff Loc.ation 

(N) New 

(R) Change Result ing In A Reduction To A Customer' Orll 

(T) Change in Text or Regulation But No Change In Rate o r Charge 

Issued: Muy 6, 1999 

Issued by: Edward Sun, Presrdent 

SINGLE BILLING Sl:RVICES, INC 
Dill/A ASIAN AMERICAN ASSOCIA'JIO' 
9SSO Flair Onve, Sur tl" S 10 
El Monte, CA 9173 1 

Effecuve May 10. 1999 

(N) 

tNt 
(f) 

(T) 



SINGLE BILLING SER-ES, INC. FPSC Tariff No. I 
0/B/A ASIAN AMERICAN ASSOCIATION First Revised Page No. S 

Replacing Original Page No. 5 
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Issued: May 6. 1999 

Issued by: Edward Sun, Prcs•dc:nl 
SINGLE BILLING SERVICES, I ·~ 
DID/A ASIAN AMERICAN ASSOCIATIO 
9550 Fla1r r>nvc, Sullc: !\ I 0 
El Monic, CA 9173 1 

l: fTc.-cu,•c: May 10, 1999 

(N) 

(N) 
(T) 

(TI 



SINGLE BI LLING SER-ES, JNC. • FPSC TruitT No. I 

0 /8 /A ASIAN AMERJCAN ASSOCIATION First Revised PaKc No. 6 
Replacing Original Page No. 6 

I. TECHNlCAL TERMS AND ABBREVIATIONS 

For the purpose of this Tariff. the following definitions w1ll apply: 

Access C'oordmauon 

Prov1des for the design. o rdering, UlStallauon, coordtnat1on. pn:-serv1cc tcsung, sei'\'ICC tum-up and 

mamtena.nce on a Company or Customer provided Local Access Chllllncl 

Adm1mstrati \'e Change 

A change tn Custllmer billing address or contact name. 

Apphp iiJOF' for Service 

A standard Company order fonn which includes :1ll pertmc:nt bi lling. tc:chmcal and other dcscnpuvc: 

tnfoml:llaon which will enable the Company to provide a commumc:lllon Sei'\' ICc as rcqunc:d 

AS R (Access Service Request) means an order placed wtth a Loc;~l Access Prov1dcr fo r Local Acces~ 

Authoriud User 

A person, finn. corporauon o r other entity that e ither as dUthorucd by the Customer 10 rc:cc:ave 111 ~end 

commun•cauons or IS placed in a position by the Customer, c:athe r darough acts or oamssanns. w Sl'nd m recea,·e 

commumcations. 

( 'umpany 

SINGLE BILLING SERVICES, INC. 

DIBIA ASEAN AMERICAN ASSOCIATION 

<. 'umpan)' Rccogmzcd Nauonal llohdays 

The fo llowmg are Company Recognized Nauonal Hohdays dc:tennmcd at the loc:~l!o n of the uragmator uf thc 

Call: New Year's Day, Mart in Luther King Day, President's Day. Mc:monal Day, lmkpendencc J>ay. Labor 

Day. Columbus Day, Veteran's Day, Thanlcsgivmg Day. Chnstn1a~ Day 

'lltc: c:venmg rate: ts used unless a lower rate would nonnally apply 

b sucd: May 6, I 999 

Issued by: Edward Sun. Pres1dent 
S INGLE BILLING S I:RVIC'ES. INC 
D!BfA AS IAN AMI:RWAN ASS(X ' IA l iON 
9550 Flair Dr1vc:, Sulle 5 10 
El Monte. CA 9 173 1 

(N) 

( "' 

(TI 



SINGLE BILLING SER-ES, INC. FPSC Tariff No. I 

D/8 /A ASIAN AMERICAN ASSOCIATION First Revised Page No. 7 
Rep lucing Ongu111l l'ngc Nu . 7 

Customer 

'lllC: person, firm, corporat ion o r govemmentlll un ll whach orders Scrvace and whach " re~Jlllll)lblt' fo r the 

payment of charge• and for compliance with the Compan)"s Tanff regulauons. A Customer as eonsadcrcd to 

be an account for balling purpoacs. The term Customer abo ancludcs an cnlaly that rcmaans prc)ubscnbcd to 

the Company Serv ice after its accounl(s) arc rcmo\ cd from the Company') b1lhng sy5tem. subsequently 

conunucs to usc Company's network, a.nd IS b11lcd by ~ local exchange earner fo r such U)e. or othe!"' ue uses 

Scn•ace for whacb no o ther Customer is obligated to compensate Company. 

Customer Prcmiacs/Customcr'l Premisg 

Locauoru designated by 11 Customer where Serv1ce I) onganatedltem11nated "'he a he r fo r us o"' n 

communicauoru needs or for the uac of a IS reule customers 

ExJXdite 

A Sen •ace order in itiated at the request o f the Customer thai rs p roccsst'd m 11 lnnt' Jlt'IIIKI ) hortt'r than the 

Compan)'s s tandard Service interva l. 

Fedcrul Communaeatio ru Commission 

Flonda Pubhc Scrvacc Comm1ssaon 

Insta llation 

The connec tion ofa Circuit. Dedaca ted Access hne, o r pon fo r new, changt'd or ill1 addr lronal St'n ·rce 

!mcrexchanKc $sryice 

lntcrcxcbange Service mearu th11 ponionofa communaca t10nschanncl bel"' cen a \ ompany-dcsagn.ilcd Poml· 

of-Presence in one cltcbange and a Po ant-of-Presence 1n another exchange 

Issued May 6. 1999 

Issued by: Edward Sun. l' re11dent 
SINGLE BILLING SERVICES. INC 

0 /B/A AS IAN AMERJCAN ASSOCIATION 

9SSO Flair Dn ve, Suite S I 0 
El Monte, C A 9 173 1 

c ffcCIIVC': May 10. 1999 

(Nl 

(T) 

(Nl 
(T) 

(T ) 



SINGLE BILLING SER-ES. INC. FPSC TarirTNo. I 

D/8 /A ASIAN AMERICAN ASSOCIATION First Revised Page No. 8 
Replacing Onginal Page No. 8 

I n!C'!J\IQI!OO 

lnterrupuon shall mean a condnioo whereby the Serv1ce or a pon1on thereof 1~ mope rail \ e. bcgmnmg at the 

lime of nouce by the Customer to Corrtp&ny thllt such Serv1ce 1s mope tall\ c and endmg at the lime of 

restoration. 

LATA (Local Acccn Traosoon Areal 

A geographical area established for the provision and admm1stn11on of conm1un1cauon) Serv1cc tlf 11 local 

exchange corrtp&ny. 

J.qq I Access 

Local Access means the Service between a Customer Prem1ses 11nd a Company deSignated Pomt-of-Presence 

J.ocal Accm Provukr 

Local Access Provickr means an entity providmg Local Access 

Muluplcxmg 

Muluplexmg is the sequeoual comb111mg of lower bn rate Pnvate Lmc Set v1ccs 0 1110 a h1ghcr bll rate Pnvate 

Line Serv1ce for more efficient facahty c.pacny usage or VIC<' versa 

Pavmem Method 

lbr manner which the Customer des lgn.tlel as the means of b1lhng charges for Calls usmg the Company') 

Semce. 

Physical Change 

The modification of an exi) tmg C~rcuit, Dedicated Access lane 01 pon. at the request of t he Customer . aequanng 

some Physical Change or retermmation. 

Pomt-of-Prmncc CPOP> 

l\ Company-designated locauon where a facility IS mamtamed fo1 the purpose of pro\ 1du•g access to Its 

Serv1ce. 

Issued: May 6. 1999 

Issued by: Edward Sun. Preaadent 
SINGLE BILLING SERVICES. INC. 
0/BIA ASI.AN AM ERICAN ASSOCIA'I ION 
9SSO Flau Om·e. Sullc ' 10 
El Monte, CA 9 173 1 

Hfecii\C Ma)' 10. 19?9 

CN) 

(T ) 

(N) ,,., 
m 



SINGLE BILLING SER-ES, INC. FPSC TaritTNo. I 

0 /8 /A ASIAN AMERICAN ASSOCIATION First Revised Page No. 9 
Replacing Original Page No. 9 

r nmary Rou!C 

'l11e route which, in the absence of Customer-designated roullng or temporary rc-routm~:~. would be used by 

the Company in the provision of Service. 

Rate Cenler 

A specified geog.raplticallocalion used for detenninmg m1leage mc:a.surcmcnts. 

Reaucsted Service Pile 

The Requested Service Date is the: date: requested by the Customer for commencc:mc:nt ofSei'' ICC: mnd agreed 

to by the Company. 

Serv1ce means any or all Servicc(s) prov1ded pursumm to th1s Tanff 

Semce Commj!DleJlt Period 

The tenn elected by the Customer and stated on the: Service order dunn11 wh1ch the Company w1ll prov1de the 

Services subscribed to by the CustQmer. The tenn can be monthly or m the case of Pnvate l.mc Sel'' lces for 

a period of up to S years. 

Sum uf Semce p;uc: 

Tiu: Requested Service Date or the date Service first 1s made ava1lable by the Company wluchc \'el 1s later 

The current Intrastate Services Tariff and effective reviSions thereto filed by the Comp:~ny "'1th the FPS" 

Toll Call 

Any call extendmg beyond the local exchange of the nugmntmg callc1 winch IS rott'd un a tull ~chcdulc by the 

local exchange telephone company. 

Issued: Muy 6. 1999 

Issued by: Edward Sun, Pres1dent 
SINGLE BILLING SERVICES, INC 
DID/A ASIAN AMERICAN ASSOCI A 110r\ 
9SSO Flatr Dn\'e, Suue S I 0 
El Monte, CA 91731 

Effectl \'c May 10. 1999 

(T) 

(N) 

m 
(T) 



SINGLF. BILLING SER-ES, INC. • FPSC' TariiTNo I 

DIU/A ASIA N AMERICAN ASSOCIATION First Revised Page No. I 0 
Replacing Original Page No. 10 

2. RULES AND REGULATIONS 

2. 1. Descrjptjon and Limjtptjons of Seryim 

2 I I lntru5tlltc Tdccommumcatlons Serv1cc ("Sci" 1cc") 1s the fu nuslung of Comp:my \:ununum~at1un 

Serv1ces con !limed herem between spccafied locations under the tcnns of thas Tan rT lne Compan)' 

wtll provadc Service to the public by resdhng services purchased from undcrlymg fac1ht1es based 

earners. 

2. 1.2. Any member of the general public (includmg any natural person o r legally organ11cd entity such as 

a corponation, pannership. or govenuncnt.al body) LS cnutlcd to obtam Serv1cc under th1s Tanff. 

provided that the Company reserves the nght to deny Servace (A) to any Customer that. 1n the 

Company's reuon1blc opmion, prescntJ an undue nsk ofnonpaymcn:. (0) 10 c~rcunutanccs 10 ~ h1ch 

the Complllly has reuon to believe that the usc of the Serv1ce would VIolate the pro\·•s•ons of tlus 

Tanff o r any applicable law or if any applicable law rcstnc ts or prohibits provas1on of the Scrvlct'. 01 

(C) if insufficient facilities arc available to prov1dc the Scrv1ce (m such cases Cornp:any shall n111kc 

bes t effortJ to acconunodatc the needs of all potential Customers by means of fanhty Improvements 

or purchases, of capacity, lf such effortJ wall, m the Company's opuuon. prov1dc the Comp:an) ~ 1th 

a reasonable return on 1ts expend1rurcs). but only for so long as ~uch unavadah1ht ) n1st~ 

2.1.3. Company. when acting at the Customer's reques t and as 1ts authonzcd agen t. w11lmakc reasonable 

effortJ to arrange for Service requirements, such as special routmg, D1vcrs1ty, Altcmate Access. or 

carcutt conditioning. 

2 1.4. Scrvacc ts offered in equal access exchanges subJeCt to the av:ulab1hl)' of f:1C1ht1n and the pro\ 1swns 

of this Tariff. Company reserves the right to refuse to provide Scf\'lt c to or from ~ny location where 

the necessary facilities and/or equipment are not available. 

2 1 • .5. ServiCe may be discontinued after five busmcss days wnttcn notice ro the Custonlt' r 1f 

2.1.S.A. the Customer is using the ServiCe 10 v1olat1on of thLS Tanff. or 

2.1.S.B. the Customer is using the ServiCe in vaolatwn of t he law or ComniiSS IOII regulation 

2. 1.6. Service begins on the date that biiJing becomes effective and IS prov1dcd on the blUI) of a nun unum 

penod of at least one month, 24 bo\ITS per day. For the pu.rpo~s of computing ch1rgcs m tlns ·r anff. 

a month is considered to have 30 days. 

l ~sucd : May 6. 1999 

Issued by: Edward Son. President 
SINGLE lliLLING SERVICES. INC 
DID/A ASIAN AMI'RICAN ASS0{"JA110N 
?.5.50 Flaar On vc. Suite 510 
El Monte, CA 9 173 1 

Effec tive Muy I 0. I '>199 

(N) 

(TJ 

INI 
(TI 

(T) 



SINGLE BILLING SER-ES, INC. FPSC TarifTNo. I 

D/B/A ASIAN AMERICAN ASSOCIATION First Revised Page No. II 
Replacing Original Page No. II 

2.1.7. The Compan)' reserves the right to discont inue furnishing Scrv1ces or b1lhng opllons, upon wntlcn 

notice, when necessitAted by conditioru beyond 11J control. Cond1tions beyond the Company's control 

10c:lude, but are not limited to, a Customer's havmg Call volume or a calhng patlc:m that rcsul t.s. or 

may result. in network blockage or other Scrv1ce tlcgradallon wlud1 ad,•ersc:ly affects Serv1c:e to the 

calling pany. the CuJtomcr. or other Customers of the Company 

2.2. Other Irons and Conditions 

2.2.1. The namc(s) oflhe Customer{s) desiring to usc the: Service must be sllpulated tn the application for 

Service. 

2.2.2. The Customer agrees to operate the Company provided cqu1pmcnt 10 accordance w1th 1Mtruc11ons 

of the Company or the Company's agent. Failure to do so w1ll vo1d the Company hab1hty for 

Interruption ofServ1ce and may make Customer responsible for damage to equ1pment pursuant to 

Section 2.2.3 below. 

2.2.3. Customer agrees to return to the Company all Company·prov1ded cqu1pmcnt delivered to Customer 

within five (5) days of termination of the Service 10 conncc11on With wh1ch the cqu1pmcnt "as u~ed 

Said equipment shall be in the same cond1t10n as when delivered to Customer. normal "c::u and tear 

only excepted. CuJtomer shall reimburse the Company. upon dcm:md, for any costs mcurrcd by the 

Company due to Customer's failure to comply with th is provuion. 

2.2.4. A Customer shall not use any servicemarlc or traJc:mark of the Company or refer to the Company tn 

connection with any product, equipment. promotion. or publica tion of the Cu)'Omer w1thout pnor 

written approval of the Company. 

2.2.5. In the event suit is brought or any attorney is retained by the Company to enforce the: tcmu of tlus 

Tariff, the Company shall be entitled to recover, tn addition to any other remedy. reimbursement for 

reasonable attorneys' fees. court costs, costs of mvestigat1on and other related expenses mcurred m 

connecllon therewith. 

2.2.6. The provision of Service will not ~reate a pannc:rship or jomt venture between the Company and the 

Customer nor result in joint Service offerings to thc:tr respecti ve: Customers 

2.2. 7. The nuc or volume disc.ountlcvcl t pphcablc: to a Customer for a particular Sc:"' ICC: or Serv1cc:s shall 

be the rate or volume discount level in effect at the beg1nnmg of the month ly b1lhng penod applicable 

to the Customer for the panicular Service or Services. When a Service as suhJcCt to a m1mmum 

monthly charge, account charge. port charge or other rccurrmg charge: or Nonrecumng Charge: for 

both intrastate and in terstate Service, only one such c:hnr!(c: shllll apply per occcount and 1h11t chmrgc 

shall be the: interstate charge. 

Issued: May 6, 1999 

Issued by: Edward Sun, President 
SINGLE DILLING SERVICES. INC 

OIDIA ASIAN AMEKICAN ASSOCIATION 
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2.2.8. Service requested by Customer and ro be prov1dcd pursuant tu dus Tanff shall be reques ted on 

Company Service Order fo rms in effec t from lime to lime o r Customer's fo1 ms accepted m wn11ng 

by an authorized headquaners representative of the Company (collecll\'cly referred to as "Serv iCe 

Orders"). 

2 2 9. If :tn entity other than the company (e.g . another camcr or a supplier) IIIIJ'OSO:\ charges on the 

Company in connection with a Scrv1ce that entity's charges w1ll be passed through to the Customer 

also. 

2.2.1 0. The Service Comm iunent Period for any Scrv1cc shall be established by the Ser vu:c Order relevant 

thereto and COmmt'IICC on the Stan of Serv1cc Date. Uron cxpu-allon. each Sen ICC C'onmutmcnt 

Period for such Service shall automatically be extended th.ny (30) days subJect to notlc.c of 

termination by either Company o r Customer. The chllrgcs for lnrcrcxchangc Sen 1cc dunng any such 

cxrension shall nor exceed the then current Company month· !o-rnonth charges applicable ro such 

Service. 

2.3. Ltabtlity 

2.3.1. Except u provided o therwise in th.is Tariff, the Company shall not be liable to Customer o r any other 

person, firm or entity for any failure of performance hereunder 1f such f;ulurc I ) due to any cause or 

causes beyond the rcuonable control of the Company. Such causes shall include, without hmitatlon. 

acts of God, fire, explosion, vandalism, cable cur, storm or o ther s1milar occurrence. any law. orde r, 

regulation, dilection, action or request of the United Stares go·~emmC'nl or of eny o ther government 

or ofany civil or military authority, nationa l emergencies. msurrcctlons. nots. ~A lli S , srnkes. lockouts 

or work stoppages or other labor d1fficult1es. supplier f•ulures. sho rtllges, breaches or dcb ys. or 

preemption of existing Services ro res tore sen •1ce m compliance v.uh Part 64, Suhpar1 D. Appcnd1x 

A. of the FCCs Rules and Regulations. 

2.3.2. Wi th respect to the Servicet contained herein and except an ot.hcrwi1e prov1dcd hcr<'m. the Company's 

liability shall no t exceed an amount equal to the charge applicable to a one mmure \ all to the Called 

Station 11 the time the affected Cell was made. If the m111al mmure r:ate 1s h1gher than the add1t1onol 

m mure rate, the higher ra te shall apply. For those Serv1ce~ wnh monthly recurnng charges, the 

Company's liabi lity is limited to an amount equal to the propontonare month ly recumng charges for 

the period during whtch Service was affec ted. 

2 3.3. The Company is not liable for any act or omass1on of any other company or compa111es ( 111cludmg any 

Company affiliate that is a participating or concumng camer) funusbmg a por110 11 o f the Scn•1ce or 

facilities, equipment, or Scrvic~ associated with such Sen •1ce. 
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2.3.4. The Customer is responsible for talcang all necessary legal steps for mte11:ormc:cllnl! the Cu5tomc:r 

provided tc:nndlal equipment with the: Company facr lrtrc:s The Customer 1hall ensure that the srgnah, 

c:mined into the: Company's network do not damage Company equtpment, 111Jure pc:rsonnel or degrade 

Service to other Customcn. The Customer 11 responstble for sc:c:unng all hcemes. pc:muts. rrghts·of

way, and other arrangements necc:ssar1 for such mlerconnecuon. In adchllon. the customer shall 

comply wtth applicable LEC sigrul power limitat ions 

2 3 5. The Company may rely on Local Exchange Camers or other thrrd pantc:s for the pc: rfom111nce of other 

Scrvtccs such as Local Ac:c:css. Upon Customer requeit and execution and deh vc:l)' of appropnate 

authorizing documents, the Company may act as ~agent for Customer 111 obtauung ).;ch other Servrce1 

Customer's liability for charges hereunder shall not he reduced by urmmc:ly Installation or non

operation of Customer provided faethtres and c:qurpment 

2.3.6. The failure to giVe noLice of default, to enforce: or InsiSt upon c:omphance "'rth any of the tc:mu or 

condi tions herein, t.he waiver ofany term or condtllons herem, or the grantm8 of an extenston ufume 

for performance by the Company or the Customer shall not eonstrtut c: tht' pc:rmanent \Ooiii\' C:f of any 

term oroondition herein. Each of the provtsrons slul ll renuun at alllllllt' 111 full force and effect until 

modified in writing. 

2.3.7. With rcspc:ctt.o the routing of Calls by the Company to pubhc safety answc:nng potnL\ or mumc: rp11l 

Emergency Service provickn, Company liabrlity. ifany, writ be hnuted to the lc~'er o f (a ) the actual 

monetary damages incurred and proved by the Customer u the duect result of the ( 'ornpany') IICIIOn. 

or fat lure to act, 111 routmg tire Call . or (b) the sum of S 1.000.00 

2.3.8. In the event panics other than Customer (e.g., Customer's customers) hall h11ve usc uf the Scrvrce 

di.rectly or indirectly through Customer. then Customer agrees Ill forever rndemrufy and hold 

Company and any affihatcd or unaffiliated th~rd -pany. thrrd-pa.n y provrder or opc:rator of faC'Ihlle\ 

employed an proviJion of the Service harmless from and ag11rnst any and all clarnu. denwnds. suus. 

actions, losses, darruges, a»Cssments or payments whtch may be assened by s:ud pllntc' a rr~mg out 

of or relating to any Defects. 

2.3.9 In the event tha t Company is required to pc:rfom1a Cucur t redesrgn due to maccuratr: mformauon 

pro,•rded by the Customer. or, c1rcunutances m whrch such costs and e:~.pc:nses ue caused by the: 

Customer or reasonably incurred by the Company for the benefit of the Customer. the Customer rs 

responsible for th.e payment of all such cha.rges. 

Issued May 6, 1999 
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2.4. Caoccl!atjoo o(Scmct by a Customer 

2.4. 1. If a Customer cancels a Serv1ce orde1 before the Scrv1cc bc~ms. before w mplcuon of the Mm1mum 

Penod. or before compleuon of some other pcnod mutually a~rccd upon by the Customer and the 

Company. a charge w1ll be levtcd upon the Customer for the noruccoverablc pCintOns of cxpcndllurcs 

or liabthties incurred exprc .. slyon belalf ofthc Cwtomer by the Company and not fully rrtmhurscd 

by lnstallauoo and monthly charges. If. based on a Sci''ICr onlrr b) a Cu~tomer , any construcuon 

has e ither begun or been completed. but nu Sci'' ICes pnw1dcd. the nonrccovcrahlc costs of &uch 

constmclion shall be borne by the CuStomer. 

2.4 2. Etther Customer or Company shall have the nghl. wtthout c:ancellauon duugr or othc1 hab1ht)'. to 

cancel the afTcctcd ponton of the Sc!'•tcc:. 1f the C'ompan) I) prnluh1trd b) go• rmmental authonty 

from fumtShing said ponton, or tf any matenal rate or tem1 conliuncd herem and rcle•'lllll h> the 

afTccled Scrvtce is substanually ch:anged by order of the lughcs t coun of competent JUnsdscuon to 

whsch the maner is appeal. the Federal Conununscauons Comrnt&)IOn. or o ther local. statc or federal 

govel11J1lentauthority. 

2.5. C.ncellanon for CallS< by the Commny 

2.5.1. Upon nonJnymcnt of any sum owmg 10 the Comp:any. or upon a vtolauon of any of the provssll)nS 

governing the furnishing of Service under thss Tariff, the Company m:ay. upon fi ve bus mess da)'~ 

wrinen notification to the Customer, except m extreme cases. wuhout mcunmt; :~ny hahsllly, 

unrnedsately dtSConHnue the fum !Slung of such Scl''tcc The" nncn noucc shall be separate and a pan 

from the regular monthly btll for scrvtcc. Cuitomcr shall be deemed to hnc canceled Sen tcc •u ol 

the date of such dtseoMecllon and stall be hablc for any canccllllllon chargcJ )(I forth m lhts 1 ann 

2.5.2. Without incurring any liabil ity. the Comp~ny may dsscontulue the funm lunll uf Scr.ll'c(~) so~ 

Cw1omer upon five business day• wnnen noucc tfthe Company deem~ that such acuon ss necessary 

to prevent or to protect agamsl fraud or 10 othcrwssc protect lis personnel. agents, f<~c shucs or Sc!''ICC~ 

under the followmg cucumstances: 

2.5.2.A. 

2.5.2.8 . 

2.5.2.C. 

ISSIIC'II May 6, I ()<)() 

sf the CUJtomer prov1dcs false mlormlltnm h> the C IIIIIJlllll) regardmg thc 

Customer's tdenlity. addrcu, crrdu -wunhHtC$~. pass o1 cuncnt U)C nf Customer 

communtcat ions Scrvtces. or sts planned we of the Company Scrvtce(,): 

if the CUJtomer does not pay put due chargn. 

m the event of unauthoru.ed usc 
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2.5.2.0 . Following the disconnection of servtce for 11\Y of these reasons, the Company n r 

the local exchange ullhty ICilng u Company agent. "' til noufy the telephone: end 

user/cwtomer that servtcc was dliConnecteJ and "'hy The nouce "'tllmclude all 

reaJons for the dLSConnecuon and wtll mclude :a tull ·free number where an end 

usc:rlcusromer can obuun add111onal mfom1ation. Noucc: shall be deemed g1ven 

upon dc:pos1t, post1ge prep;ud, m the U.S Ma1l to the: end user'slcustomcr's l~tst 

known 1ddress and 10 compliance w1th the Comm1ss1on's rules 

2.5.3. The discontinuance of Scrv1ce(s) by the Company pursuant to :h" Section docs not relieve: the 

Customer of any oblig1tions to pay the company for char11cs due ;md 0 11 mg for Serv1ce(s) fum1 shecl 

up to the: time or discontmuance. The remedies set forth herem shall not be cxchmve and the 

Company shall 11 all times be entitled to all nghu avatltble to 11 undrr rlthr r l:a"' or equity 

2.6. Crcdl! Allowance 

2.6. 1. Credit allowance for the intenuption ofScrvrc.c: 1s subject lo the gener:al l1:1b111ty proVISions set fonh 

m this Tariff. Customers shill receive no cred 1t allowa11~r lor the mtenuptton or servtcc winch u due 

to the Company's testing or adjusting, negligence of the C'u)tomer, or to thr r:a1lurc or chan.ncb ur 

equipment provided by the Customer. The Customer should noll f)• thr Cumpany "hcnth~ ustomrr 

is aware of any intenuption in Serv1cc fm wh1ch 11 crcdlt ullow~ancc IS dc)ued. Defore givmg <o1ch 

notice, the Customer aha II ucertlin th1t the trouble IS not beang caused by any acuon or omiu 1on 

wubin Customer's control. or ts not m wmng or equtpn1en1. 1f • ny. fum1shc:d by the Customer 111 

connection with the Company's Serv1ces. 

2.6.2. No credit is allowed in the c:venl service must be mtrnuptcd 111 01dc:r to JUOI'tdc routme ~c rY ICC quali ty 

or related tnve&ugations. 

2.6.3. No credit shall be allowed: 

2.6.3.A. 

2.6.3.8 . 

Issued. May 6, 1999 

For failure or servicrs or facthll r:S of Customer: or 

For failure of services or equtplllCnt c1used by the nq;hgcncc or " tllful acta of 

Customer. 
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2.6 .4. Credit for an interruption ahall commence aner Customer notifies Compmny of the mterruplton and 

ceases when servtces have been restored. 

2.6.5. Credits are apphcable only to tlat pon1on of Servtce mterrupted 

2.6 .6 . For purposes of credit computation, every month shall be constdered to have 720 hours. 

2.6 . 7. No c redit shall be allowed for an interruption of a continuous duration of lc:&s than two hours 

2.6.8 . The Customer shall be credited for an interruption of two hours or more at a rmte of In 20th of the 

monthly n:cumng charge for the service affec ted for each hour o r m:IJOr fracuon thereof tlat the 

interruption continues. Calculations of the cred1t shall be made m accordance w1th the followmg 

formula. 

Credit Formula: 

Credit • ..d.....&..Jl 
720 

"A" • outage time m hours 
"B" • total monthly charge for affected facth ty 

2 7. Usc o( Seryjce 

2. 7.1 The Services offered herem may be used for any lawful purpose. mcludmg res1denuat. bumlC)) , 

govemrnental, or other use. Resellers and rebillers must be centficated by the FPSC. l lowevc: r. the: 

Customer remains liable (or all obligations under thiS Tanff notwtthstandmg such shanng o r resale 

and regardless o( the Company's knowledge of same. The Company shall have no habthry to any 

person or entity other than the Customer and only as set fo rth 1n Section 2 3 lne Customer shall not 

use nor permit others to use the Servtce m a manner that could Interfere with Sc:r" 1ces provtdc:d to 

others or that could harm the facilities of the Company o r others. 

2. 7.2. Service fumished by the Company may be arranged for JOint usc: or uuthor11 .. d usc. The Authom.ed 

User shall be permined to use ruch Servtcc: 10 the same manner as the Customer. but suhJrCI to the 

following: 

2.7.2.A. 

Issued: May 6, 1999 

Authorized Uter must be destgnated as the Customer 

Issued by: !Zdward Sun, Prn1dent 
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2.-.2.8 . All charges for the Service will be computed as if the Sen •tce were to be billed II\ 

one Customer. The Authorized User whtch has bcen dc:stgmued liS the Customer 

will be btllcd for all components of the Scn•tcc and wtll be responstble for :all 

paymenu to the Company. In the event that the destgn:atc:d Customer fa tis to pay 

the Company. each jomt user or Authom.c:d User sh~tll bc hable ro the Company 

for all cbarges incurred u a result of iu UJe of the Company's SC'rvtcc. 

2.7.3. In addition to the other provisions in thts TanfT. Customers reselling company Scrvtccs shall be 

responsible for all interaction and int.erface with thetr own subscr;bcrs or customers. ·n ,e provtston 

of the Service will not create a partnership or joint vc:nrurc: between Company and Customer nor result 

in a joint communications Service offering to the: Customers of either the Company or the: Customer 

2.7.4. Service furnished by the Company shall not be used for any unlawful or fraudulent purposes 

2. 7 .5. The Customer will be billed directly by the LEC for cenain Dedicated Access arrangements sc:Jectc:d 

by the Customer for the provisioning of direct access arrangements. In those mstanccs where the 

Company at the Customer's requeSI may act as agent tn the ordcnn11 of such arrangements. the 

Company will bill the Customer Local Access charges. 

2.8. Pavme!!l and Bjmng 

2.8.1 The following rules govern payment and billmg pracuccs of the Camcr. unless mconststent ~ tth any 

rule, order or regulation of the Commission. In the case of any mconststency. 1he ruk. order. or 

regulation of th.c Commiuion, or other proviSion of law. shall prevatl. 

2.8.A. 

2.8.8 . 

Issued: May 6. 1999 

Service IS provtdcd and btllcd on a bi lhng cycle biiSIS. bcgmmng on lhe chic that 

the service becomes cfTcclivc. Dilhng IS payable upon rccc1pt. A laic payment 

cbargc will accrue upon any unpaid past due balance. 

The cuJiomer is responsible: for payment of all charges for scrvtce and fact hiles 

furnished by the Carrier to the customer. as well as. all charges for sen•tcu and 

faciHties furnished by the Carner to all persons usmg the customer's codes. 

premises, facilities, or equ1pment, Wltb or wuhout the knowledge or consent of the 

customer. The security of the customer's authonzauon codes. prenuses. swuchrd 

access connections. and direct connccl fact lilies IS the sole responstbthly of the 

customer. All calls pllced wing such direct connecl facilities. autbonuuon codes. 

premises, or switched acccu connections will be btllcd to. and muse~ p;ud by.chc: 

customer. Recurring and non-rccumn11 charges arc btllcd m arreus 
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2.H.C All hill• lfll JliCfll llll'tl liCUJIIIC:, 1nd •h•ll be bhulh111 on rhc customer unless 

uhjl'i lltlll 11 rtulvrd hy thr f ' Dit to r wulun Nincry (00) Day• aOer such brlls arc 

rrndrrtd 

2.8.0 . 

2.H I' 

( '1rrlor t hall be erullled Ill revttc billa prc:vroualy rendered to adJu•t for prc:vrously 

till bllltd u rvlce, or In adjuu upw1rd a bUI prcvrously rc:ndc:rc:d. for a pc:nod 

I'~IIIYI ICtiiiO the lflfllkthlo ClllliiiCI l1w l lll lllt' uf lhnlllllrOIIJ 

Ati iiiiiU I'•.YrriOII"' l' cu w•wmor• whom rhc: C'mnpany feels an adv1ncc: payment 

11 llt l!ll•Uf.Y, lhll ( '!HIIIllll)' r o~crvu chc rtllhiiO collc:c11n arnountno11o exceed one 

{ I ) 11111111h'• ctlhlll llld ch•ll4C:I, I' 1111 advance: fl3)'mcnr for serviCe 11115 w1ll be 

Mlltllled llllnal lhe 110111 rrmnth't d11111e1 a11d ifnccnury, A new advance r aymenl 

will he cullected l ui tht 110111 munrh 

2.8.5. If 1 I llC hiJ C'~ l•b ll lhell 01 Glllbll1h01 • HJ')C'CI II Accc11 aurchar11c:. the: ompany w1ll b1ll the 

aurchi iiiCl IJOMinnhl" Ill} tho ofrr<JIIYO tll lf or 1\ICh aurcharyc: rnr Special Acces. arrangements 

prcac11ll)' In 81, vtce !110 C'lllllfllll)' Will c;e•~r htlllnjlthe Sr>C'cl• l Access surcharge upon rrcctpl of 

1111 h iiQIIIJII IUII ( 'ctllfl ~I IO Ill If lilt! IUIChlllfO II IOIIIIIVC:fl by lhe J.l!(' 

2.H (, In the rvem tho ( 'umpauy lucu11 Ire- m e•r•er~•c:•. 1n~ lutlln11 allurncy'a fc:c:a, 111 collc:ct1nll. or 

I IICillplhii! IO \:Oilt4ll, I ll)' Chl l lfl!l OWI!d lhC! C'OIIlfl•ny, the ( '11110111er Will be hablc: IO the Company 

fnl lhtl Jl.)'lllCIII nf All 111 ~11 ~'" l tlff CIJifiCliiACA ICUOIIIhly mcunrd 

2.9. Lonl CbaULCI 

2.? , I In t'C'IIIIn iiiJIIIIICt'l, IUIOnlf,. may bo lllh)cotlo locallclcrhono cnmr any charges or message uml 

t<hn 1 11''~ tu lliCVOU iht~ ( 'alfllll'l tn1111111" l ( '1111101 It ntll rr•puntlhlr lur any auch lnul ur mrss1111<' 111111 

ChDIII\ll 111\IIII'Hlll IJ)' llUIIHIIIC'I fll jlllll lllll -~~CU Ill ( arr tc:r't I C:IIIIIII~I 

2.1 0. Anuuuolllll 

2.1 0.1 l11c ohll111110111 •et Iili th In th l1 'I ll J(J I IIIII he blnd11111 11fl011 and 1nurr 10 rhc bene: li t of rhc pa111cs 

hcl'clu i llll thoh 1 HlfOiivo aiiCCCilOI ~ Ill I UIMn•. provltk tl. however, the ( 'usrorner sh11 ll noloSSIIIn 

01 uau•l't!r Ill r1111111 or obliMIIhm.a wllhour the fltlor wrluc:n ~oruc111 of the Company. 

2 II I A II ~ IMIC 111111111\'I I IUl'l (I t1 , 1111111 "'~CIIflll ••~ . uln la\, IIIUIII llflllf ll ltltiiC'\ to ~ 1 arc lt~ lt'd ;as ~t'para rc: 

llllll IICIII' Mllllllfl! llOilll lu!ltd Ill 1111 ~IIO IC!d II IC't 

lssurd May 6, IIIQQ 
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2.12. Method Cor Calculation ofAjrl jne Milm c 

2.12.1 11te atrllne mileage between two cities can be calcuhued using the Vcnical (V) and l lon7.ontal (II) 

coordinates of the serving wire centers assocuued with the Company's POP locations The method 

for calculating the airline mileage is obta tned by reference to A T&Ts Tanff F C' C. No. I 0 111 

accordance with the following formula: 

the square root of 

2.13. Time ofDav Rate Prriods 

(VJ-V2l' + (!! l . lf2l1 

10 

2.13.1 Time of Day Rate Periods arc determined by the time of day at the location of the Calling station 

The n tes shown in Section 4 apply as follows: 

DAY: From 8:01 AM to S:OO PM Monday· Friday 

EVENfNG: From S:Ol PM to 11 :00 PM Monday . Fnday and Sunday 

NIGUT/ 
WEEKEND: From II :OJ PM to 8:00AM Everyday 

From 8:01 AM to I 1:00 PM Saturday 
From 8:01 AM to S:OO PM Sunday 

2.14. Sorcjpl Cul!o!JKr AaangemcoJ• 

2.14.1 In cases where a Customer requests a special or unique arrangement whtch may tncludc engmeenng. 

conditioning, Installation. construction, facilities, assembly. purchase or lc:uc offactlltlcsandlor other 

special Services not offered under this Tariff, thc Company. at th iS option. may provtde the rcqe •cs~cd 

Services. Appropriate recurring charges and/or Nonrccum ng Chargcs and other tcmu and condttlons 

will be developed for the Customer for the provts1oning of such arrangements. and made par1 of thts 

tariff subject to a.pproval by FPSC. 

2.1 S. Inspection 

The Company may, upon nouce, nuke such tests and tnspectlons 11 may be ncccssary to dctemunc 

that the requirements of this Tariff are betng complied w11h m the Installation. operation or 

maintenance of Customer or the Company cqutpment. The Company may tnlcrrupt the Sen tee 111 

any time, without penally to tl1c Company. should Cw 1omcr vtolalc any ptovueun herem 

Issued: May 6. 1999 

Issued by: Edward Suo, Prestdcnl 
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SINGLE BILLING SER~ES, INC. 
0 /8/A ASIAN AMERJC.ASSOCIATION 

A FPSC TarifT"lo. I 
• First Revised Page No. 20 

Replacing Original Page No. 20 

2 16 ()cpoSJI§ 

The Company does not require n deposit from the customer. 

2. 17. limp Ioyce Concessions 

'llte Company docs not offer concesstons to employees. 

1. 18 R:uc Quotes 

Rate quo tes w tll be: provided to end users from 8:00a.m. to S:OO p.m East em T unc. Monday thiOugh 

f riday by dialing (888) S9S-7974. 

2 19. Uad Check Cbarges 

'lltc Company does not charge Customers for checks that are returned. 

2.20 Usage Charges Round jng 

'lltc: charges for all calls during 1 billing month will be: to talled. If the total charge: mcludcs 11 fractton 

of 11 cent. the fraction is rounded to the nex t whole cent(~. S4.101.34S would be: ruundcd to 

$4,101.35.). 

2.21. Qarectorv As,mtance Sgvicc: 

'lltc Company docs not offer directory assistance at this hmc. 

2.22. Spcctal Contracts 

2.22. 1. Carner may enter into contracts with end users such 11 hotels, or spec tal c atc~:oncs ofuscn. whcrcm 

lHldt tronnl discounts may be: provided for volume usc categones of users. " hcrcmaddrllon~l d tscount~ 

rnoy be: provided for volume usc or to reflect servtcc:s perfomu·d for the C'amc:r by such users. These: 

rates wt ll be: reflected in the: tariff. 

2 . 2~ ;krvicc Agreement 

·nu: name(s) of the customer(s) desiring to usc: the scrvtcc:s must be: set forth m the Sc:n•tcc 

Agreement. An c:xc:cutcd Service: Agreement and le ller of Agency IJ rc:quucd to tnthate scn•tce 

b~ucd. ~·by 6, 1999 

Issued by: Edward Sun, President 
S INGLE BILLINO SERVIC ES, INC. 

0 /BIA ASIAN AMERJCAN ASSOCIA110N 

9550 Flair Drive, Suite: S I 0 
El Monte, CA 9173 1 
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SfNGI.E BILLI NG SER-ES, INC. 
I>IB/A ASIAN AMERJCAN ASSOCIATION 

J DESCRIPTION Of SERVICES 

3.1. Wide Area ("W AIS"l and Mesuge rMTS"l Toll xrmes 

e FPSC TarifTNo. I 
First R!:viscd Page N~>. 21 

Replacing Original Page No. 21 

J . l.l The Company offers WA TS and MTS iniTUtate an1erexchange long dastanee servacc uullnng 

swndacd or dedacated access arrangemtrns bet'"·~n the C"ustomcr'5 Premases and the Company'' 

facallues for call onganataon. Call tenrunation as completed through a comhanauon of Company 

fac alities and LEC swnched access arrangemeniS 

3 2 Swuched Inbound Semcs 

3.2.1. Swnched mbound service pemUIS inward calling (vaa 800 codes) to a specafic locauon u11l11ang 

premium switched, FcaiUre Group D access on both ends. 

3.3. Switched Outbound Service 

3.3.1. Swnched outbound services permiu outwa.rd call ing u11l111ng premaum swnched Feature Group I) 

access on both the originating and terminaung ends. 

3 ~ - ("alhng Card Scmcc 

3.4.1. The Company's Calling Card Scrvace pcnnaiS Customers to place long dastance o.:111l' u11h11n11 

Company w ued Calling Cards for billing purposes. 

3.5. Taming of Calls 

3.5. 1. Long distance usage charges are bucd on the actual usage of the Company network. C1•argc-able lime 

begins when a connection is established between the Callmg S tallon and the Called Stallon 

Chargeable time ends when either party "hangs up" !hereby rcleasmg the network connecuon 

3 5.2. Unkss otherwise specified in thiS Tariff. the mammum call durauon for balling purposes as )I !tty (60) 

seconds. In addnaon, unless otherwJK spccafied an thas Tanff. uugc · ~ measured thcreancr 111 u !tty 

(60) second mcremeniS and rounded to the next hagher Sixty (60) second penoJ 

3 S 3. When 11 call begms in one rate period and ends in another. the rate an effect ao each ra te pcuod applae. 
to the ponion of the Call occurring within that rate period. In the event that a mmu1e as splat bct~~oeen 

two rate periods. the rate in effect at the siMI of that mmute applies 

J .5.4. No charge is made: for uncompleted calls. 

' 6 Minimum Call Complet ion Rtte 

3.6.1. A Customer can expect a cell cornplehon rate: of not leu than 90"/o durang peal use JX"IIIXb for 1111 

Feature Group D servaces. 

Issued: May 6. 1999 

Issued by: Edwa.rd Sun, President 
SINGLE BILLING SERVICES. INC. 
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SING LE BILLING SER-ES, INC. FPSC Tarifl'No. I 

D/B/A ASI AN AMERICAN ASSOCI ATION First Revised Page No. 22 
Replacing Original Page No. 2L 

4. RAThS AND C!iARGES 

4.1 US!!&e Rates 

4.1 I. The following are the per minute u..qge charges wh1ch apply to all calls. These charges arc 10 :add1110n 

to the Non-recurnng Charges and Recurnng L 1uuges referred to herem 

4.2. SWJtchcd Inbound Uyae Riles 

Mileage 

ALL 
A......-; 

BUSINt:SS PAY 
EVENI NG/NIGHT{WEEKENP 

l nJtlal 60 Seconds 

0.282 1 

Addit ional 60 ~conds 

11.2821 

4.3. Switched Outbound Usue Races 

Mileage 

ALL 

lssuecl· May lt, 1999 

Issued by: 

BUSINESS PAY 
EVENJNG/NIGHT/Wt: EKt:Np 

Initial 60 S«onds Additional 60 Snoods 

0.2821 

Edward Sun, Pres1dent 
SINGLE BILLING SERVICES. INC. 
0 /B/A ASIAN AM ERICAN ASSOCIAliON 
9550 fll11r J)nvc, SUIIe ~ 10 
El Monte, CA 91731 
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SINGLE BILLING SER-ES, INC. 
0 /8 /A ASIAN AMERICAN ASSOCIATION 

4.4. Cal!jng Card Usage Rates 

FPSC TarifTNo. I 
First Revised Page No. 23 

Replacing Original Page No. 23 

4.4.1. Customers using the Company's Calhng Curd to place Jon~ distance calb 1ncur a SO.JO per 

call charge in addition to the JXC minute usage charge set forth heremafler. 

BUSINESS PAY 
EVENINGOfiGHTDNEEKEND 

MIJea~te JaJdal 60 Stcoads Addlllooal 60 S«onds 

ALL 0.25 0.25 

4.5 Rc:currjng Charges 

4.5.1. Customers will incur a $3.00 JXr month bilhng fcc. 

4.6. Late Payment Charm 

4.6.1. 11. late paymelll charge: of l .S% per billin& cycle and 18% pe1 annum will accrue upon any unpa1d p:ut 

due amount. 

4 .7. Heann!!ISpc:«h IUWfired frovj,joos 

4 .7. 1. For purposes of this tariff, the: dc:ftnitions of Impaired refers to those: persons wnh commum c1111on 

impairments. including those: bearing impaired. deaf. dc:afJbhnd, and speech impa1rc:d persons who 

t-avc: an impairment that prevents tbc:m (rom communicating over the telephone w1thnut the aul uf a 

tc:lecommunications device: for the: deaf. 

4 7.2. Rc:sidc:nhal impaired customers or 1mpa1rc:d members of a customer's household. upon \loTIIIcn 

application and upon cc:niflcation oftbc:ir impaired status. wh1ch IS c:vidc:ncc:d by either a cen1ficate 

from 11 phys1cian., health care: official, or state agency, or a d1ploma from 11n accredited educallt.nal 

institution for the impaired, may receive a discount ofT thc:u message toll serv1cc: flltc:s, and. 1f they 

utilize tc:lc:braile dvicc:s, they may rc:cc:i\'e free acc:c:ss to local and llltr.I.Statc: long dtitancc: directory 

3SSistancc:. Additionally. roo lines m.untrunc:d by nonprofit organiuuons and governmental 

:~genctes. upon wrinc:n application and venfication that such hnc~ numtamc:d ror the bcnclit of the 

imp111red may receive: a discount ofT their mc:suge toll scrvtce 111tcs 

Issued: Mny 6. 1999 

Issued by: Edward Sun, President 
SINGLE BTLLING SERVICES. I. l 
0 /B/A ASlAN AMERJCAN II.SSO('III.liON 
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SINGLE BilliNG SERVICES, INC. FPSC Tariff No. I 
First Revised Page No. 24 

Replacing Original Page No. 24 
D/8/A ASI AN AMERICAN ASSOCI ATION 

.U. Rules for Special Rites for Handigpped Customers 

4.8.1. Below are Secuons of the Flori<b Rules concemmg handicapped heannglspeech 1mpa1rcd persons 

and discounts on toll calls using the telecommumcations re lay serv1ce 

4.8 .1.A. . 

4.8 .1.8. 

4.8. 1.C. 

Hcarjog/Speccb !mpajrs;d Persons "lnltllsllllc toll message roles for TDD usm $hull 

be evening rates for daytime calls and mght rates for evcnmg and night calls 

These discounu sball be offered by all mterexcbange carriers and LECs." 

Operation oCTclcconununjgtjons Relay Sm •1ce "For mtrastate to ll ca lls rewved 

from the relay service, the Company shall d iScount relay sen•1cc: calls by 50 percent 

ofT of the otherwise applicable rate for a \•oice nonrelay call except that were e1ther 

the calling or aJJed pany ind1cates that e1ther pany ts both heanng ind v1sua lly 

impaired, the call shaiJ be discounted 60 perccnl o fT of the otherw1se applicable rate 

fo r a voice nonrclay call. The abo\·e discounts apply only to urnc-senslll\e 

clements of a clwge for the all and shall not apply to per call charges, such as a 

credit cud IUlcllargc. ln the case of a tariiT wb1ch mcludcs e1ther a d1scount based 

on numbc.r of minutes or the purchase of mmutes m blocks, the d1scount shall be 

calculated by cWc:ounting the minutes of relay u.sc before the tan iTcd rate IS 

apphcd. 

Directory Aujstang Cbtrgcs fo r Handtcapoed l'crlons· Pun~ntto Honda Pubhc 

Service Commissio11 Rules and Regula !Ions, Company wtll not chirge for the first 

50 directory assistance calls m1dc each month by jJ lundtcapped person. 

4.9. Plmhone Use Service Charge 

4.9.1. A Payphone Usc Service Charge applies to eacb completed mterLA TA and mtraLA TA non-sent 

paid message made over a I'AY phone owned by a utility or Customer Owned Pay Telephone (COP'D 

Service. This includes ca lling cud service, collect call~. calls btlled to a thud number. completed 

calls to Ouectory Assistance and Prc:piid Card Service calls . '11115 charge 1s collected on bchilf of the 

pay phone owner. All Customen will pay the Company a per call service charve ofS.29. 

4.10. Soecial Promotions 

4. 1 0.1. The Company will, from time to time, o tTer special contract and/o r promotions to us cus tomers. 

waiving certa in charges. Tbe.sc promotions will be approved by the FPSC with spectfic starling and 

ending dates a.nd under no circumstances run fo r longer than 90 diys in any 12 month period. 

Issued: May 6. 1999 
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