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FLORIDA PUBLIC SERVICE COMMISSION 

DIVISION OF COMMUNICATIONS 

DOCKET NO. 961309- - T I  

DIRECT TESTIMONY OF THOMAS E. WILLIAMS. I11 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

MAY 19. 1999 . . ,rrc 

/- 

PLEASE STATE YOUR NAME, AND BUSINESS ADDRESS. 

My name i s  Thomas E. Will iams, I11 and my business address i s  

F lor ida Public Service Comnission. D iv is ion  o f  Communications, 2540 

Shumard Oak Boulevard, Tallahassee, F lo r i da  32399-0850. 

I N  WHAT CAPACITY ARE YOU EMPLOYED? 

I am employed by t h e  F lo r ida  Publ ic  Service Commission as an 

Engineer I V  i n  the  D iv i s ion  o f  Communications. 

HOW LONG HAVE YOU BEEN EMPLOYED BY THE COMMISSION? 

Since January 6. 1977. 
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WOULD YOU PLEASE EXPLAIN YOUR POSITION RESPONSIBILITIES? 

I regular ly  review appl icat ions f o r  c e r t i f i c a t i o n  as interexchange 

telecommunication company providers, a l t e rna t i ve  access vendor 

prov iders,  shared tenant serv ice providers, a l t e r n a t i v e  loca l  

exchange company providers f o r  compl i ance w i t h  Conuni ssi on rul es and 

regulat ions,  and engineering and serv ice standards. I coordinate 

t h e  Bureau’s recommendations w i t h  t h e  D iv i s ion  o f  Audi t ing and 

F inancia l  Analysis and the  D iv i s ion  o f  Legal Services and I make 

appropriate r e c m n d a t i o n s  t o  the Div is ion f o r  d i spos i t i on  o f  such 

dockets. I per iod i ca l l y  ass i s t  i n  t h e  preparation and rev i s jon  o f  

rules, regulations, and standards o f  service and the  i n te rp re ta t i on  

and implementation o f  C m i s s i o n  rules and p o l i c i e s  r e l a t i v e  t o  the 

telephone indus t ry  

- 

HAVE YOU EVER TESTIFIED BEFORE THE FLORIDA PUBLIC SERVICE 

COMMISSION? 

Yes. I have t e s t i f i e d  mny times before the  Commission a t  Water and 

Wastewater hearing’s when I was employed w i t h  t h a t  D iv is ion .  

ARE YOU FAMILIAR WITH THE APPLICATION OF VENDORMATIC. INC.  d/b/a 

HSS VENDING DISTRIBUTORS (VENDORMATIC) FOR CERTIFICATION AS AN 

INTEREXCHANGE CARRIER I N  FLORIDA? 

Yes, I am. I have attached i t  t o  my testimony as Exh ib i t  TEW-1. 
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Q. 

A. 

WHAT HAS BEEN YOUR ROLE I N  PROCESSING VENDORMATIC’S APPLICATION? 

I reviewed the appl icat ion t o  see i f  i t  was i n  compliance wi th  

C m i s s i o n  Rule 25-24.471, Florida Administrative Code, Application 

fo r  Cert i f icate.  and Section 364.337, Flor ida Statutes, Al ternat ive 

loca l  exchange t e l  ecomnuni c a t i  on : i n t ras ta te  i nterexchange 

telecommunications services; c e r t i f i c a t e .  I fu r ther  coordinated 

wi th  the Division o f  Audit ing and Financial Analysis t o  see i f  the 

applicant had met the  requirements o f  Section 364.337(3), Flor ida 

Statutes. 

Q. 

A. 

WHEN DID  VENDORMATIC F ILE  I T S  APPLICATION WITH THE COMMISSION? 

Vendormatic f i l e d  i t s  appl icat ion on November 1. 1996. 

Q. WHO FILED VENDORMATIC’S APPLICATION? 

A. Janet S. Livengood. Esquire, Vendormatic. 601 Fourth Avenue. 

Coraopol i s  , PA 15108 

Q.  WHAT CONDITIONS MUST AN APPLICANT FOR CERTIFICATION AS AN 

INTEREXCHANGE CARRIER MEET I N  FLORIDA? 

To become c e r t i f i c a t e d  the appl icat ion must be i n  compliance wi th  

Commission Rule 25-24.471. Flor ida Administrat ive Code, which, i n  

par t ,  requires the applicant t o  f i l e  an appl icat ion on Commission 

Form PSCKMU 31 (12/96) w i th  a non-refundable appl icat ion fee of 

$250 and ins t ruc ts  tha t  the  Comnission may grant a c e r t i f i c a t e  i f  

t h e  Commission determines t h a t  ce r t i f i ca t i on  i n  the publ ic 

A .  
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in terest .  The appl icat ion must also be i n  compliance w i t h  Section 

364.337, F lor ida Statutes. which among other th ings,  ins t ruc ts  i n  

subpart (3) t h a t  the  Commission may grant a c e r t i f i c a t e  upon 

showing tha t  the applicant has su f f i c i en t  technical ,  f i nanc ia l ,  and 

managerial capab i l i t y  t o  provide such service i n  the  geographic 

area proposed t o  be served. 

WHAT I S  THE POLICY OF THE COMMISSION THAT COMMISSION STAFF 

IMPLEMENTS WHEN CONSIDERING AN APPLICATION FOR CERTIFICATION AS AN 

INTEREXCHANGE CARRIER? 

S t a f f  seeks t o  implement the  pub l ic  po l i cy  t h a t  the 

telecommunications indust ry  i n  F lo r ida  should become t r u l y  

compet i t ive as soon as possible by f a c i l i t a t i n g  the  en t ry  o f  a l l  

qua l i f i ed ,  po ten t ia l  competitors. Secondly. Comni ssion S t a f f  

reviews a l l  information provided wi th  the appl icat ion t o  see i t  the 

app l ica t ion  i s  i n  compliance w i t h  Commission Rule 25-24.471, 

Florida Administrat ive Code. I f  addi t ional  informat ion i s  needed, 

Commission S t a f f  rou t ine ly  contacts the  appropriate person 

iden t i f i ed  i n  the  application t o  advise what addi t ional  information 

t h e  appl icant needs t o  provide i n  a e f f o r t  t o  help the  applicant 

become c e r t i f i c a t e d .  

PLEASE DESCRIBE WHAT YOU FOUND UPON STUDY OF VENDORMATIC 

APPLICATION? 

The application i n  i t s  o r i g ina l  s ta te  was incomplete. The company 
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was not  registered w i th  the  Secretary o f  State, D iv is ion  o f  

Corporations, and minor changes were needed i n  the  tariff. 

However. s t a f f  was informed i n  a memo dated January 24, 1997, tha t  

t h e  D iv is ion  o f  Consumer A f f a i r s ,  as o f  January 6, 1997. had 

received 60 complaints from residents o f  F lo r ida  concerning the 

unauthorized switching o f  t h e i r  telephone service (slamming) by 

Vendormatic. I have attached these some o f  these complaints t o  my 

testimony as Exh ib i t  TEW-2. 

PLEASE RELATE WEN AND M E  MANNER I N  WHICH M E  COMPANY W A S  INFORMED 

OF THESE DEFICIENCIES I N  M E  APPLICATION AND OF I T S  APPARENT 

VIOLATION OF COMMISSION RULE 25-24.470, FLORIDA ADMINISTRATIVE 

CODE, CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY REQUIRED? 

I conveyed the  def ic ienc ies i n  the  appl icat ion t o  Vendormatic i n  

conversations wi th  Vendormatic. I n o t i f i e d  the  company i t s  apparent 

v i  o l  a t i on  o f  Comni ssion Rule 25-24.470, F lo r ida  Administrat ive 

Code, Cer t i f i ca te  o f  Publ ic Convenience and Necessity Required, by 

l e t t e r  dated February 19. 1997. I have attached t h i s  l e t t e r  t o  my 

testimony as Exh ib i t  TEW-3. 

DESCRIBE M E  COMPANY'S RESPONSE? 

The company forwarded a l l  the  informat ion needed t o  complete the  

app l ica t ion .  On March 4, 1997. Vendormatic informed Commission 

S t a f f  t h a t  i t  no longer s o l i c i t e d  discount c a l l  cards. It stated 

t h a t  a l l  the  people t h a t  complained who desired t o  be removed f o r  
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t he  program were removed and c red i t s  were issued t o  them. 

attached t h i s  response t o  my testimony as Exh ib i t  TEW-4. 

I have 

HOW D I D  THE COMMISSION STAFF RECOMMEND TO THE COMMISSION THAT I T  

SHOULD RULE ON VENDORMATIC’S APPLICATION? 

S t a f f  recommended t o  the  Commission a t  t he  Ju ly  15, 1997, regular 

agenda conference t h a t  the  appl icat ion f o r  c e r t i f i c a t i o n  should be 

approved and t h a t  Vendormatic should be require t o  show cause in 

w r i t i n g  why i t  should not be f ined  625,0011 f o r  apparent v io la t i on  

o f  Rule 25-24.470. Flor ida Administrat ive Code. I have attached 

t h i s  recommendation t o  my testimony as Exh ib i t  TEW-5 

WHAT WERE COMMISSION STAFF’S REASONS FOR I T S  RECOMMENDATION? 

On October 3, 1996, the  Commission s t a f f  informed Vendormatic tha t  

a c e r t i f i c a t e  o f  pub l i c  convenience and necessity was required t o  

operate i n  F lo r ida  as an interexchange telecommunications service 

prov ider .  However. by January 6. 1997, 60 complaints had been 

f i l e d  w i th  the  D iv is ion  o f  Consumer A f f a i r s .  This showed t h a t  

Vendormatic had operated i n  F lo r ida  wi thout the  proper 

author izat ion.  

HOW AND W E N  D I D  THE COMMISSION’ ORDER I T S  APPROVAL OF STAFF’S 

RECOMMENDATION? 

The Commission unanimously approved S t a f f ’ s  recommendation a t  the 

J u l y  15. 1997. regular agenda conference and memorialized i t s  

6 
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decision i n  Proposed Agency Action Order No. PSC-97-0937-FOF-TI, 

issued August 5, 1997. 

Q :  DESCRIBE THE COMPANY’S ACTION UPON ISSUANCE OF THE COMMISSION’S 

ORDER? 

The company f i l e d  a P e t i t i o n  f o r  Formal Proceeding i n  accordance 

w i t h  Rule 25-22.029, F lor ida Administrat ive Code, on August 26, 

1997. I have attached t h i s  pe t i t i on  t o  my testimony as Exh ib i t  No. 

A: 

TEW-6 

Q: DOES COMMISSION STAFF POSSESS TODAY ANY FURTHER INFORMATION THAT 

WOULD CAUSE I T  TO MAKE A DIFFERENT RECOMMENDATION CONCERNING 

VENWRMATIC. 

A: NO. 

Q: 
A: Although the  Commission granted Vendormatic a c e r t i f i c a t e  t o  

conduct in t ras ta te  telecommunications services i n  F lo r ida  however, 

Vendormatic apparently provided these services before the 

Commission author izat ion.  As a resu l t ,  the  Commission ordered t o  

Vendormatic t o  show cause i n  w r i t i n g  why i t  should not  be f ined 

925.000 f o r  v i o l a t i o n  o f  Commission Rule 25-470. Flor ida 

Administrat ive Code, C e r t i f i c a t e  o f  Public Convenience and 

Necessity Requi red. 

WOULD YOU SUMMARIZE YOUR TESTIMONY? 

7 



1 Q: DOES THAT CONCLUDE YOUR TESTIMONY? 

2 A :  Yes. 
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DOCKET NO. 961309-TI - Application for certificate to provide interexchange 
telecommunications service by Vendomatic, Inc. d/b/a HSS Vending 
Distributors, and initiation of show cause proceedings for violation 
of Rule 25-24.470, F.A.C., Certificate of Public Convenience and 
Necessity Required. 

WITNESS: DIRECT TESTIMONY OF THOMAS E. WILLIAMS, m, ON BEHALF 
COMMISSION STAFF 

EXHIBIT: TEW-1 (APPLICATION FORM) 
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+* * 1 

AUTHORITY TO PROVIDE INT-TI BCO ONS B B R V W  

A. 

B. 

C. 

D. 

E. 

Jnstructions 

This form is used for an original application for a 
certificate and for approval of sale, assignment or 
transfer of an existing certificate. In case of a 
sale, assignment or transfer, the information provided 
shall be for the purchaser, assignee or transferee 
(See Appendix A). 

Respond to each item requested in the application and 
appendices. If an item is not applicable, please 
explain why. 

Use a separate sheet for each answer which will not 
fit the allotted space. 

If you have questions about completing the form, 
contact: 

Florida Publia Service Commission 
Division of communications 
Bureau of 8erviae Evaluation 
2540 Bhumard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 

Once completed, submit the original and six (6) copies 
of this form along with a non-refundable application 
fee of $250.00 to: 

(904) 413-6600 

Florida Publia service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 
(904) 413-6251 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule NOS. 25-24.471, 25-24.4.73, and 25- 
24.480(2). 



1. Select what type of business your company will be 
conducting (check all that apply): 

( ) Paailities based aarrier - company own8 
and opetrates or plans to own and operate 
telecommunications switches and 
transmission facilities in Florida. 

(x) Operator Service Provider - company 
provides or plans to provide alternative 
operator services for Ixcs; or toll 
operator services to call aggregator 
locations; or clearinghouse services to 
bill such calls. 

(x) Reseller - company has or plans to have 
one or more switches but primarily leases 
the transmission facilities of other 
carriers. Bills its own customer base 
for services used. 

( ) switchleas Rebiller - company has no 
switch or transmission facilities but mhy 
have a billing computer. Aggregates 
traffic to obtain bulk discounts from 
underlying carrier. Rebills end users at 
a rate above its discount but generally 
below the rate end users would pay for 
unaggregated traffic. 

company contracts with unaffiliated 
entities to obtain bulk/volume discounts 
under multi-location discount plans from 
certain underlying carriers. Then Offers 
the resold service by enrolling 
unaffiliated customers. 

( ) Multi-Location Discount Aggregator - 

( ) Prepaid Debit Card Provider - any person 
or entity that purchases 800 access from 
an underlying carrier or unaffiliated 
entity for use with prepaid debit card 
service and/or encodes the cards with 
personal identification numbers. 

FORM PSC/CMU 31 (11195) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25- 
24,480(2). -2- 



2. This is an application for (check one): 

(x) Original Authority (New company), 
( ) Approval of Transfer (To another certificate4 

( ) Approval of Assignment of existing oortifioqfe 

( ) Approval for transfer of  oontrol (To another 

3. Name of corporation, partnership, cooperative, j o i n t  

company). 

(To an uncertif icated company) . 
certificated company). 

venture or sole proprietorship: 
Vendormatic, Tnc. 
Name under which the applicant will do business 
(fictitious name, etc.): 
Vendormatic, Inc. d/b/a YSS Vcnding Distributors 

office box, city, state and zip code). 
601 Fourth 4venue, Coraopolis, PA 15108 

office box, city, state and zip code): 

4 .  

5. National address (including street name & number, post 

6. Florida address (including street name & number, post 

7. structure of organization; 

( ) Individual ( X) Corporation 
( ) Foreign corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 

( 1 other, 

8. If applicant is an individual or partnership, please 
give name, title and address of sole proprietor or 
partners. 

(a) Provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169 

FS), if applicable. 

(b) Indicate if the individual or any of the 
partners have previously been: 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25- - 
24.-480(2). -3- 



(1) adjudged bankrupt, mentally 
incompetent, or found guilty of any felony 
or of any crime, or whether such ac$$oqq 
may result from pending proceedipgq, 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company. If 
yes, give name of company and 
relationship, If no longer associated 
with company, give reason why not, 

9.  If incorporated, please give: 

(a) Proof from the Florida Secretary of State 
that the applicant has authority to operate 
in Florida. 

Corporate charter number: F95000005007 

(b) Name and address of the company's Florida 
registered agent. CT Corporation System, 
1200 Sout? Pin? jslanc' Road, plantation, FT, 33324 

(c) Provide proof of compliance with the 
fictitious name statute (Chapter 865.09 FS), 
if applicable. 

Fictitious name registration number: 
I 

(c) Indicate if any of the officers, directors, 
or any of the ten largest stockholders 
have previously been: 

(1) adjudged bankrupt, mentally 
incompetent, or found guilty of any 
felony or of any crime, or whether 
such actions may result from pending 
proceedings. 

stockholder in any other Florida 
certificated telephone company. If 
yes, give name of company and 
relationship. If no longer 
associated with company, give 
reason why not. 

(2) officer, director, partner or 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule N o s .  25-24.471, 25-24.473, and 25- 
24.480(2). -4- 



10. Who will serve as liaison with the Commissioq in 
regard to (please give name, title, addresa and 
telephone number) : 

(a) The application; Richard G. Flersperger, President 
601 Fourth %venue 
Coraoplis, PA 15108 
(412)  764-9040 

(b) Official Point of Contact for the ongoing 
operations of the company; 
Richard G. Hersperger, Prastdmt 
501 Fourth 4venu.z 
Coraopolis, Pq 15108 (612) ?rjr-oOdo 

(c) Tariff; F i c k r r ?  G. Worsperper, P r s : s i d m t  
501 F0urt.h 4venii? 
Cormpolie,  P? 15200 
(412) 254-9040 

(d) Complaints/Inquiries from customers; 
Richar6 E. k r s p x y r ,  prcsiriznt 
601 FG\Jrth 4 v m u e ,  Coraopolis, PA 151.09 
(412 )  x n - g o d n  

11. List the states in which the applicant: 

(a) Has operated as an interexchange carrier, , 
GI, L4, M I ,  b?S, TX, C4 

(b) Has applications pending to be certificated 
as an interexchange carrier. 
OH 

(c) Is certificated to operate as an 
interexchange carrier. 
m, lo&, "I, vs, TX, cn, 

(d) Has been denied authority to operate as an 
interexchange carrier and the circumstances 
involved. 
?!on? 

(e) Has had regulatory penalties imposed for 
violations of telecommunications statutes and 
the circumstances involved. 
?!one 

Has been involved in civil court proceedings 
with an interexchange carrier, local exchange 
company or other telecommunications entity, 
and the circumstances involved. 

None 

(f) 

FORM PSC/CMU 31 (11/95) 
Reauired by Commission Rule N o s .  25-24.471, 25-24.473, and 25- - 
24 .-480 ( 2 )  . -5- 



12. What services will W e  applicant offer to other 
certificated telephone companies: 

( ) Facilities. (x) Operators. S e w  I ce  
( ) Billing and Collection. ( ) Sales. 
( ) Maintenance, 
( ) Other: 

13. Do you have a marketing program? NO 

14. Will your marketing program: N/A 
( ) Pay commissions? 
( ) Offer sales franchises? 
( ) offer multi-level sales incentives? 
( ) Offer other sales incentives? 

15. Explain any of the offers checked in question 14 (To 
whom, what amount, type of franchise, etc.), 

16. Who will receive the bills for your service (Check all 
that apply)? 

( ) Residential customers. (3 Business CuStOmerS. 
( ) PATS providers. ( x) PATS station end-users, 
( ) Hotels & motels. (x) Hotel & motel guests. 

17. Please provide the following (if applicable): 

(a) will the name of your company appear on the 
bill for your services, and if not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
number) and how is this information provided? 
HSS Venrllng w i l l  appear on the h i l l  for our seMce. 

Name and address of the firm who will bill 
for your service. 

(b) 

Zero Plus Maling, Inc. (7J'lIIl 
9311 San Pedro 
San Antonio, TX 78216 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25- - 
24.-480(2). -6- 



18. Please provide all available documentation 
demonstrating that the applicant has the followiqg 
capabilities to provide interexchange 
telecommunications service in Florida. 

A. Financial capability. 

Regarding the showing of financial capability, the 
following applies: 

The application aould con tain the applicant's 
financial statements for the most recent 3 years, 
including: 

1. the balance sheet 

2. income statement 

3. statement of retained earnings, 

Further, a written explanation, which can include 
supporting documentation, regarding the followinq 
should be provided to show financial capability, 

1. Please provide documentation that the applicant 
has sufficient financial capability to provide the 
requested service in the geographic area proposed 
to be served. 

2. Please provide documentation that the applicant 
has sufficient financial capability to maintain 
the requested service. 

3. Please provide documentation that the applicant 
has sufficient financial capability to meet its 
lease or ownership obligations. 

NOTE: This documentation may include, but is not 
limited to, financial statements, a projected 
profit and loss statement, credit refereqces, 
credit bureau reports, and descriptions of 
business relationships with financial 
institutions. 

If available, the financial statements should be 
audited financial statements. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25- 
24.480(2). -7- 



If the applicant does not have auctitacl f$nanc$~l 
statements, it shall be so statect, The ~ 4 y 4 4 f e 4  
financial statements should then be simea py $hg, 
applicantis chief executive officer and cb$@g 
financial officer, 
fhat the financial statements are true anrl 
correct. 

The signatures shoq$d affirm 

B. Managerial capability. 

C. Technical capability. 

See Appendix F. 
19. Please submit the proposed tariff under which the 

company plans to begin operation. Use the format 
required by commission Rule 25-24.485 (example 
enclosed). 

See A p p d i x  G. 
20. The applicant will provide the following interexchange 

carrier services (Check all that apply): 

X MTS with distance sensitive per minute rates - Method of access is FGA - Method of access is FGB 
X Method of access is FGD 

Method of access is 800 

- X MTS with route specific rates per minute - Method of access is FGA - Method of access is FGB 
Method of access is FGD 

X Method of access is 800 

- X MTS with statewide flat rates per minute (ire. not 
distance sensitive) 
- Method of access is FGA 
- Method of access is FGB 
- X Method of access is FGD 
- x Method of access is 800 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25- 
24.480(2). -8- 



X m s  for pay telephone seqiae proviclers - 
X Block-of-time calling plan (Reaah ou$ B&oriflnl 

Ring Ameria8, eta.). 

- X 800 Serviae (Toll froe) 

- X WATS type serviae (Bulk or volume disaount) 
X Method of access is via dedicated facilities 
X Method of access is via switched facilities 

L Private Line services (Channel services) 

- X Travel Service 

(For ex. 1.544 mbs., DS-3, etc.) 

-Method of access is 950 
Method of access is 800 

- X 900 service 

- X operator services - x Available to presubscribed customers 
Available to non presubscribed customers (for 
example to patrons of hotels, students in 
universities, patients in hospitals. - X Available to inmates 

Services included are: 

- X Station assistance 0 - X Person to Person assistance 0 
- x Directory assistance 555-1212 
- X operator verify and interrupt 0 
- X Conference calling0 

21. What does the end user dial for each of the 
interexchange carrier services that were checked in 
services included (above). 

22. Other: Resell intemet services 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule N o s .  25-24.471, 25-24.473, and 25- 
24.480(2). -9- 



1. 

2.  

3. 

4 .  

5 .  

6. 

*+ APPLf CANT AC-ENT STA T E M E # T  ** 
REQULATORY ASSESSMEZ?T FEE: I understand that all 
telephone companies must pay a regulatory assesgment 
fee in the amount of .15 of one uerc ant of its grass 
operating revenue derived from intrastate business, 
Regardless of the gross operating revenue of 4 company, 
a minimum annual assessment fee of $50 is required, 

QROSS RECEIPTS TAX: I understand that all telephone 
companies must pay a gross receipts tax of two a u  
one-half Der cent on all intra and interstate business, 

SALES TAX: I understand that a seven percent sales tax 
must be paid on intra and interstate revenues. 

APPLICATION FEE: A non-refundable application fee of 
$250.00 must be submitted with the application. 

RECEIPT AND UNDERSTANDINQ OF RULES: I acknowledge 
receipt and understanding of the Florida Public Service 
Commission's Rules and Orders relating to my proyisioq 
of interexchange telephone service in Florida. I also 
understand that it is my responsibility to comply with 
all current and future Commission requirements 
regarding interexchange service. 

ACCURACY OF APPLICATION: By my signature below, I the 
undersigned owner or officer of the named utility in 
the application, attest to the accuracy of the 
information contained in this application and 
associated attachments. I have read the foregoing and 
declare that to the best of my knowledge and belief, 
the information is a true and correct statement. 

Further, I am aware that pursuant to Chapter 
0 3 7 . 0 6 ,  Florida Statutes, "Whoever knowingly makes a 
false statement in writing with the intent to mislead 4 
public servant in tho performance of his offici41 duty 
shall be guilty of a misdemeanor of the second degree, 
p u n i s h a b ~ ~ l ~ ~ + ~ s ,  775,083" ,  

Rir- G. H t - r s p e r w e r  

President (412) 264-9040 
Title Telephone No. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25- 
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i 
I, (TYPE NAME) Richard G. Hersperger 

(TITLE) President of (NAME OF COMPbdly) 

Vendomtic, Inc. , and current 
holder of certificate number F 9 5 0 5 0 0 7  , have reviewed 
this application and join in the petitioner's request for a 

transfer of the above-mention certificate., 

Richard G.  Hersperger 

President (412) 2f14-9040 
Title Telephone No, 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule N o s .  25-24.471, 25-24.473, and 25- - 
24.-480(2). -11- 



A statement of how the Commission call be assured of the 
security of the customer's deposits and advance payplents may be 
responded to in one of the following ways (applicant please check 
one) : 

( X  1 The applicant will not collect deposits ne7 

one month in advance. 
1 will it collect payments for seryico more twsff 

0 The applicant will file with the Commis8iqa 
maintain a surety bond io an amoqnt eqqsl to 
the current balance of deposits a43 wly3aaa 
payments in excess of one month. (Bond nust 
accompany application.) 

/ 

Richard G. Hersprger 

President (412) 2 6 9 0 4 0  
Title Telephone No, 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25- 
24.480(2). -12- 
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1. 

2 .  

3. 

4 .  

POP: Addresses where located, and indicate if owned or 
leased. None in Florf.da 

1) 2) 

3) 4) 

SWITCBEB: Address where located, by type of switch, 
and indicate if owned or leased. None jn Florida 

1) 2) 

3) 4) 

TRANSMISBIOM FACILITIBS: 
of facilities (microwave, fiber, copper, satellite, 
etc.) and indicate if owned or leased. 

Pop-to-Pop facilities by type 

2) None 

ORISIN?aTING SERVICE: Please provide the list of 
exchanges where you are proposing to provide 
originating service within thirty (30) days after the 
effective date of the certificate (Appendix D), 
Entire state of Florida 

FORM PSC/CMU 31 (11/95) 

24.480(2). -13- 
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. 

5 .  

6 .  

!"~c ~ S T R I c T I O I o S :  
will comply with the EAEA requirements contained i n  
commission Rule 25-24.471 (4) (a) (cop encloaed carpany proposes to provide toll  service over 31 ts own ft&iies, 
however, the local exchange company shall be the sole caM.er for 
1+, O+ and 0- intraLATA local ard tol l  calls dialed by end usere) 
plrsuant to Rule 25-24.471(4)(a). 

Please explain how the applicant 

CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( 
) or has not ( x ) previously provided intrastate 
telecommunications in Florida. If the answer is m, 
fully describe the following: 

a) 

b) 

What services have been provided and when did 
these services begin? 

If the services are not currently offered, when 
were they discontinued? 

UTILIT y OBBICIAG: Date 
signature 

Richard G .  Hersprger 

President (h12) 264-9040 
Title Telephone NO. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule N o s .  25-24.471, 25-24.473, and 25- 
24,480 (2) . - -14- 



Describe the service area in which you hold yourself pqf f~ 
provide service by telephone company exchange. 
listed in your tariff are not offered at all locations, so 
indicate. * 

If all services 

In an effort to assist you, attached is a list of Vajor 
exchanges in Florida showing the small exchanges with which each 
has extended area service (EAS). 

** FLORIDA EA S FOR MAJ OR EX CHANGES ** 
Extended Service 

Area with These Exchanaee 

PENSACOLA: Cantonment, Gulf Breeze 
PacerMilton Holley-Navarre. 

PANAMA CITY: Lynn Haven, Panama City Beach, 

Youngstown-Fountain and Tyndall 
AFB . 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

Crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St. Marks. 

Baldwin, Ft. George, 
Jacksonville Beach, Callahan, 
Maxville, Middleburg 
Orange Park, Ponte Vedra and 
Julington. 

Alachua, Archer, Brooker, 
Hawthorne, High Springs, 
Melrose, Micanopy, 
Newberry and Waldo. 

OCALA : Belleview, Citra, Dunnellon, 

FORM PSC/CMU 31 (11/95) 

24.480(2). -15- 
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DAYTONA BEACH: 

TAMPA : 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO : 

Forest Lady Lake (B21), 
McIntosh, Oklawaha, 
orange springs, Salt Springs and 
Silver Springs Shores, 

New Smyrna Beach. 

Central None 
East Plant city 
North Zephyrhills 
South Palmetto 
West Clearwater 

St. Petersburg, Tampa-West and 
Tarpon Springs. 

Clearwater. 

Bartow, Mulberry, Plant City, 
Polk city and Winter Haven, 

Apopka, East orange, Lake Buen4 
Vista, Oviedo, Windermere, 
Winter Garden, 
Winter Park, Montverde, Seedy' 
Creek, and Oviedo-Winter 
Springs. 

WINTER PARK: Apopka, East Orange, Lake Buena Vista, 
Orlando, Oviedo, Sanford, Windermere, 
Winter Garden, Oviedo-Winter Springs 
Reedy Creek, Geneva and Montverde. 

TITUSVILLE: Cocoa and Cocoa Beach. 

COCOA: 

MELBOURNE: 

Cocoa Beach, Eau Gallie, 
Melbourne and Titusville. 

cocoa, Cocoa Beach, Eau Gallie 
and Sebastian. 

SARASOTA: Bradenton, Myakka and Venice. 

FT. MYERS: Cape Coral, Ft. Myers Beach, North Cape 
Coral, North Ft. Myers, Pine Island, Lehigh 
Acres and Sanibel-Captiva Islands. 

NAPLES: Marc0 Island and North Naples. 

WEST PALM BEACH: Boynton Beach and Jupiter. 

FORM PSC/CMU 31 (11/95) 
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POMPANO BEACH: 

FT. LAUDERDALE: 

Boca Raton, Corql Springs, 
Deerfield Beach and Ftz 
Lauderdale. 

Coral Springs, Deerfield Beqch, 
HollyWood and Pompano BeBch, 

HOLLYWOOD: Ft. Lauderdale and North Dad@, 

NORTH DADE: Hollywood, Miami and Perrine, 

MIAMI : Homestead, North Dade and 
Perrine 

W e  Ccmpany offers a l l  o f  its services throughout the State of 
Florida in al l  extended servLce areas. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25- 
24,480(2). -17- 



** aLossmy ** 
ACCESS CODE: 
assigned to an individual IXC. The five digit code has the $ o m  
lOXXX and the seven digit code has the form 950-xxxx. 

BYPASS: Transmission facilities that go direct from the local 
exchange end user to an IXC point of presence, thus bypassinq the 
local exchange company. 

CARRIERS CARRIER: An IXC that provides telecommunications service, 
mainly bulk transmission service, to other IXC only. 

CENTRAL OFFICE: A local operating unit by means of which 
connections are established between subscribers! lines and trunk or 
toll lines to other central offices within the same exchange or 
other exchanges. Each three (3) digit central office code (NXX) 
used shall be considered a separate central office unit. 

CENTRAL OFFICE CODE: 
of the seven (7) digit telephone number assigned to a customer's 
telephone exchange service. 

COKMI8SION: The Florida Public Service Commission. 

COMPANY, TELEPHONE COXPMIY, UTILITY: These terms may be used 
interchangeably herein and shall mean any person, firm, partnership 
or corporation engaged in the business of furnishing communication 
service to the public under the jurisdiction of the Commission. 

DEDICATED FACILITY: The term denotes a transmission circuit which 
is permanently for the exclusive use of a customer or a pair of 
customers. 

END USER: The term denotes any individual, partnership, 
association, corporation, governmental agency or any other entity 
which (A) obtains a common line, uses a pay telephone or obtains 
interstate service arrangements in the operating territory of the 
company or (B) subscribes to interstate services provided by an IXC 
or uses the services of the IXC when the IXC provides interstate 
service for its own use. 

The term denotes a uniform four or seven digit code 

The term denotes the first three digits (MX) 

FORM PSC/CMU 31 (11/95) 
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EQUAL ACCESS EXCEaNQE AREAS: 
configured based on 1967 planned toll center/access tandep) areae, 
in which local exchange companies are responsible for providing 
equal access to both carriers and customers of carriers in the nosf 
economically efficient manner. 

EXCHANGE: The entire telephone plant and facilities used in 
providing telephone service to subscribers located in an exchange 
area. An exchange may include more than one central office unit, 

EAEA means a geographic areal 

EXCHANOE (SERVICE) AREA: The territory, includivg the base rate 
suburban and rural areas served by an exchange, within which local 
telephone service is furnished at the exchange rates applicable 
within that area. 

EXTENDED AREA SERVICE: A type of telephone service furnished under 
tariff provision whereby subscribers of a given exchange or areq 
may complete calls to, and receive messages from, one or nore other 
contiguous exchanges without toll charges, or complete calls to one 
or more other exchanges without toll message charges. 

FACILITIES BASED: 
switching equipment or other elements of equipment aqcl does not 
rely on others to provide this service. 

FOREIQN E X C ~ Q E  SERVICES: A classification of exchange service 
furnished under tariff provisions whereby a subscriber may be 
provided telephone service from an exchange other than the one from 
which he would normally be served. 

FEATURE QROUPS: General categories of unbundled tariffs to 
stipulate related services. 

An IXC that has its own transmission and/or 

Feature Qroup A: 
specialized common carriers. 

Feature Group B: 

Line side connections presently serving 

Trunk side connections without equal 
digit or code dialing. 

Trunk side connections presently Serving 
AT&T-C. 

Equal trunk access with subscription. 

Feature Qroup C: 

Feature Group D: 

FORM PSC/CMU 31 (11/95) 
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INTEREXCXANGE C0)LPAMI: means any telephone company, as defiqsd i n  
Section 364.02(4), F.S. (excluding Payphone Providers), which 
provides telecommunication service between exchange areas as those 
areas are described in the approved tariffs of individual $oca$ 
exchange companies. 

INTER-OFFICE CALL: A telephone call originating in one central 
office unit or entity but terminating in another central office 
unit or entity both of which are in the same designated exchange 
area. 

INTRA-OFFICE CALL: A telephone call originating and terminating 
within the same central office unit or entity. 

INTRASTATE COXMUNICATIONS: The term denotes any communications in 
Florida subject to oversight by the Florida Public Service 
Commission as provided by the laws of the State. 

INTRA-STATE TOLL MESSAGE: 
terminate within the same state. 

LOCAL ACCESS AND TRANSPORT AREA: LATA means the geographic area 
established for the administration of communications service, It 
encompasses designated exchanges, which are grouped to serve conhon 
social, economic and other purposes. 

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as 
defined in Section 364.02(4), F.S., which, in addition to any other 
telephonic communication service, provides telecommunication 
service within exchange areas as those areas are described in the 
approved tariffs of the telephone company. 

OPTIONAL CALLING PLAN: 
provisions which recognizes a need of some subscribers for extended 
area calling without imposing the cost on the entire body of 
subscribers. 

900 SERVICE: A service similar to 800 service, except this Service 
is charged back to the customer based on first minute plus 
additional minute usage. 

PIN MJNBER: 
customers. 

PAY TELEPHONE SERVICE COMPANY: Means any telephone company, other 
than a Local Exchange Company, which provides pay telephone Service 
as defined in Section 364.335(4), F.S. 

Those toll messages which originate and 

An optional service furnished under tariff 

A group of numbers used by a company to identify their 

POINT 08 PRESENCE (POP): 

FORM PSC/CMU 31 (11/95) 
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actual (physical) location of an IXC's facility. Replaces some 
applications of the term Ildemarcation point.11 

PRIXARY SKRVICE: Individual line service or party line seryios, 

RESELLER: An IXC that does not have certain facilities but 
purchases telecommunications service from an IXC and then resglIq 
that service to others. 

STATION: A telephone instrument consisting of B transmitter, 
receiver, and associated apparatus so connected as to pewit 
sending and/or receiving telephone messages. 

SUBBCRIBER, CUSTOMER: These terms may be used interchangeqbly 
herein and shall mean any person, firm, partnership, corporation, 
municipality, cooperative organization, or governmental agency 
supplied with communication service by a telephone company, 

SUBSCRIBER LINE: The circuit or channel used to connect the 
subscriber station with the central office equipment. 

SWITCHING CENTER: Location at which telephone traffic, either 
local or toll, is switched or connected from one circuit or line to 
another. A local switching center may be comprised of several 
central office units. 

TRONK: A communication channel between central office units OK 
entities, or private branch exchanges. 

FORM PSC/CMU 31 (11/95) 
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ATTACHWENTS : 

A - CERTIFICATE TRANSFER STAT- 
B - CUSTOMER DEPOSITS AND ADVWCE PAYMENTS 
C - INTRASTATE NETWORK 
D - FLORIDA TELEPHONE EXCHANGES an4 EAS ROUTFS 
E - GLOSSARY 
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SALES AND SERVICES 
Vending 
Telecommunications 

NET SALES 

COST OF GOODS SOLD 

GROSS PROFIT 

EXPENSES 
Telecommunications 
Payroll 
General and Administrative 
Sales and Marketing 

Total 

NET INCOME BEFORE TAXES 

PROVISION FOR PJCOME TAXES 

NET INCOME AFTER TAXES 

The above information is true and correct. 

S 3,689 $ 3,704 
10.474 

$ 14,080 S 14,178 

2,100 1,772 

$ 11,980 $ 12,406 

- 10,391 

3,601 
2,184 
2,394 

4,037 
2,070 
2,329 

2,935 2,836 
$ 11,114 $ 11,272 

S 865 

346 

$ 1,134 

454 

$ 519 - $ 680 - 



UNAUDITED FrIiANCIAL DATA 

COMPARATlYE BALANCE SHEETS 
VENDORMATIC, INC, 

&¶ of ~. 

($000 omitted) * 
. ,  

' .  . . . .  . ..* , . .  c 

,.. 
.i' 

June 30 
- 1996 - 1995 ._ 

ASSETS 

CURRENT ASSETS 
Cash 
Trade Accounts Receivable 
Trade Notes Receivable 
Vending Supplies Inventory - at cost 
Prepaid Insurance 
Refundable Deposits 

Total Current Assets 

FIXED ASSETS 
Fumiture and Fixtures 
Computers and Equipment 
Vending Equipment 
Vehicles 
Leashold Improvements 

Total 
Less: Accumulated Depreciation 

Net Fixed Assets 

TOTAL ASSETS 

$ 338 $ 289 
91 5 264 
120 138 
439 409 
28 22 
4 4 

$ 1,844 $ 1,126 

143 
819 

7,387 
197 
23 

$ 8,569 

.$ 9,062 - 

I l l  
69 1 

5,064 
229 
23 

$ 6,118 

$ 6,394 



UNAUDITED FFNANClAL DATA 
YENWWATIC, INCv 

COMPARATlVE BALANCE SWEETS 
89 of 

($000 omitted) 
June 30 
- 1996 1995 

LIABILITIES AND STOCKHOLDER'S EOUITY 

CURRENT LIABILITIES 
Bank Installment Auto Loans - current portion $ 101 $ 28 
Loan Payable - secured by customer accounts receivable 403 122 
Trade Accounts Payable 462 138 
Payroll Taxes 185 67 

Total Current Liabilities $ 1,151 $ 355 

LONG TERM LIABILITIES 
Bank Installment Auto Loans 144 
Less: Portion Classified Current (101) 

Total $ 43 

STOCKHOLDER'S EQUITY - NET 7,868 6,039 

S 6,394 TOTAL LIABILITIES AND STOCKHOLDER'S EQUITY - $ 9,062 - 
The above information is true and correct. 



.~ 

..- 
"I. . . 

8 . .  
Owner and Chief Executive Oficer 

Richard C. Henperger 
President and Founder 

Mr. Hersperger, the President and founder pf HSS opened the Telecommunicatiops Piyisjan nf 
the company shortly after the divestiture in 1984. Mr. Hersperger became partners with 
Northwestern Bell in 1986 to distribute their product lines. In 1990 be and a team of deyekping . 
engineers began developing their own switching products ranging from operator Sewices to ,587 
Platforms. 

Marketing Division 

James R Darr 
Vice President - Marketing 

James Darr comes from a long and prestigious communications background that begaq with the 
cable television industry in 1979. He was associated with national companies such as TCI, 
Westinghouse, and Comcast. He crossed over into the private pay phone industry in 1985 and 
began to build a network in South Florida for American Paytel. In 1990 Mr. Dan entered into 
the alternative Operator Services field while working with TCG. At the present time he 
spearheads the Hospitality and Point of Presence Agreements on a national basis. 

Research and Develoument Division 

Theodore Marinich 
Manager Technology and Systems Engineering 

Theodore Marinich is Manager of Technology and Systems Engineer and is also Product 
Development Manager. He is in charge of the development of the HSS 5000 Switch, the 
switching products and the special programs developed for the Corrections Division. 

Ted has 26 years of experience in all aspects of the field of Electronic Engineering and 
Technology and a varied background in hardware engineering, field engineering, technical 
writing, systems documentation, sales and marketing, consulting and management. 

His management experience includes the design and development of an OW2 platform, 5000 
trunk, telecommunications switch which involved hardware system integration and complete 
software design and development. He has also managed several tumkey projects through design 
development, installation and testing as well as contractor development personnel working 00 
process control projects for systems support groups. 



He has been responsible for the design and development of a PC platform bas4 4844 (nHlk 
Feature Group D telecommunications switch with operator stations, teal time model 
development, system analysis, hardware and somare purchase recommendatiops, Nwell 
Networks system installation, and custom sofiwwe development, installation, and 
implementation. 

I+ 

A 

Customer Service and Technical Su~port 

Christopher Garrand 

Chris Garrand has 1 I years of experience in the communications field in the are@ of insti+llqtion, 
contractor coordination, technical supporl and customer service. Having held mwagemept 
positions with such companies as Bell o f  PA, Nynex, AT&T, Westinghouse, ~4 PPG he has 
obtained hands on training and experience in the installation of many well knowg manufwturerq 
equipment including but not limited to AT&T, Mitel, Northem Telecom, Toshiba, and Plcote], 

In 1993 Chris cross over to the public communications field and is currently in Fharge of nation- 
wide contractor coordination and technical support along with customer service. 
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VENPORMATIC, INC. d/b/a HSS Vending Distributors 

FL. T C 

This tariff contains the descriptions, regul~tioiops, and rate3 pppkable ig ;be 
service and facilities for telecommunications service8 provided by Yeqdamatic, 1 
Vending Distributors, with principal offices at 601 Faurth Ayenue, C~~aopolis,  P4 
tariff applies for services hrnished withis the state of Florida This tariffis pn file witk #w piprid4 :;’ . ~ .i;. 

Public Service Commission, and copies may be inspected, during normal business boura, at 
Company’s principal place of business. 

. 

. 

Issued: October 3 1 ,  1996 EFFECTIVE: 71 

by: Richard G. Hersperger, President 
601 Fourth Avenue 

Coraopolis, PA 15 108 

c, 
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.--I ,~ VENDORMATIC, INC. d/b/a HSS Vending Pistribwtors Florida TaMNa.1 

4 . .  

CHECK SHE ET 
. . .  . 

The sheets listed below, which are inclusive p f & s  w, are effective ag offie.h& Sb&fl 
bottom of the respective sheet(s). Origin4 md revised s 4 ~ Q  a8 named bel 
changes from the original tariff and are currently ia eqeect as efthe date at t 

&& Revision 

Title 
1 -T 
2-T 
3-T 
4-T 
5-T 
6-T 
7-T 
8-T 
9-T 
IO-T 
1 I-T 
12-T 
13-T 
14-T 
15-T 
16-T 
17-T 
18-T 
19-T 
20-T 
21-T 
22-T 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Original 1 .  

Issued. October 3 I ,  1996 EFFECTIVE: -- 
by: Richard G. Hersperger, President 

601 Fourth Avenue 
Coraopolis, P4 15 108 



V E N D O W T I C ,  INC. d/b/a HSS Vending Pistributors Florida TaqiffNa. 1 -. 
Original Sheet 3;T < 

. . _.- _.“.,.---f.*. 

.... .. . .  

.. - 
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Issued. October 3 1 ,  1996 EFFECTIVE: 

by: Richard G. Hersperger, President 
601 Fourth Avenue 

Coraopolis, PA 15 108 



EXPLANATION OF SYMBOLS - m e n  phaages ace made in wy tariff sheet, a  revise^ s 

through the use o f  the following symbols: 

(D) - To signify discontinued or deleted rate, regulation or condition 

(I) - To signify a change resulting in an increase to a customer's bill 

(M) - To signify material moved from or to another part o f  this tariff with no change in text, 
rate, rule or condition 

(N) - To signify new material, including a listing, rate, rule or condition 

(R) - To signify a change resulting in a reduction to a customer's bill 

(T) - To signify a change in the wording o f  text but no change in the rate, rule or condition 

Issued: October 3 1, 1996 "VE: 4- 
by: Richard G. Hersperger, President 

601 Fourth Avenue 
Coraopolis, PA 15 108 



V E N D O W T I C ,  MC. d/b/a HSS Vending PisUibutors - : i  

the Check Sheet for the sheet currently in effect. 

C. Paragraph Number Sequence - There are oine levels o f  paragraph coding. Each leypl Clp 
coding is subservient to its next higher level: 

.~ . 
. .. 2. .I. ... 

2.1. 
2.1.1. 
2.1.1.A. 
2.1.1 .A. 1. 
2.1.1.A. l.(a), 
2.1.1.A.l.(a).I. 
2.1.1 .A. l.(a).I.(i). 
2.1.1 .A. 1 ,(a).I.(i).(l) 

- Issued: October 3 1, 1996 EFFECTIVE: - ' 

by: Richard G. Hersperger, President 
601 Fourth Avenue 

Coraopolis, PA 15 108 



VENDORMATIC, INC. d/b/a HSS Vending Distributors Florida TariffN0.1 ., , . 

COMPANY - VENDORMATIC, INC. d/b/a HSS Vending Distributors, a Pennsylvaaia ' .  

corporation. .. 

CUSTOMER - Person, firm, corporation, or other entity which orders senice and is 
responsible for payment of charges due and compliance with the Company's tariff 
regulations. 

. .  

FPSC - Florida Public Service Commission. 

MTERLATA CALL - Any call that originates in one LATA and terplinates in a different 
LATA. 

INTERSTATE CALL - Any call that originates in one state and terminates is motker, 

INTRALATA CALL - Any interexchange call that originates and terminates in tbe same ' 
LATA 

INTRASTATE CALL - Any call that originates and terminates wlthin the same state 

1 -  
~ 

. 1  

LATA - Local Access Transport Area is a geographic boundary within which the CI3C 
provides communications services. Multiple LEC's may provide services w i t h  t4e sme 
LATA. 

LOCAL EXCHANGE CARRIER (LEC) - The serving telephone company providing 
local services to subscribers. This company may also provide some of the following 
services: LATA wide long distance, voice and data private lines, custom calling services 
and billing and collection services. 

MEASURED USAGE CHARGES - Charges assessed on a per minute and distance 
sensitive basis, exclusive of fixed operator assistance service charges. 

OPERATOR ASSISTED CALL - InterLATA calls placed by dialing O+ (area code) = 
(exchange) = (line number), i,e., "O+", or by dialing "0", with all subsequent dialing being 
performed by the telephone operator, Le., "0-". 
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V E N D O W T I C ,  INC. d/b/a HSS Vending Distributors 

This tariff contains all rates, rules and conditions applicable to Vl3VPO&h$+$l'lC, 
d/b/a HSS Vending Distributor's provision of operator service and intr&$l'4 wd 
interLATA interexchange service in Florida. The C~mpany  prcwides 24-hour, S ~ V ~ Q  
day-a-week long distance telecommunications services, a3 well as MTS, c d b @  
debit card services, to COCOTS, residential md businesq wtomers, inciudipg 
industry and correctional facilities, located through the State afFlor&, The CQR, 
provides service as a switch-based bterexcbange carrier. Service is available in 
access areas within the State of Florida. 

The Company's services are offered sybject to the availability of the necessq facilities 
and subject to the terms and conditions of this tariff. 

2.2 Limitations 

2.3 -y 

The company shall not be liable for loss or damage sustained by reason of failure in or 
breakdown of facilities of third parties not under its control. In no event shall the 
company's liability for any failure, breakdown, or interruption in services exceed the 
charges applicable under this tariff of such service. 

The company shall not be liable and shall be indemnified and saved harmless by any 
customer, end user, or other entity from all loss, claims, demands, suits, or other action or 
any liability whatever, whether suffered, made, instituted, or asserted by any customer, end 
user, or other entity for any personal injury to, or death of, any person or persons and for 
any loss, damage, defacement or destruction of the premises of any customer, end user or 
any other entity or any other property whether owned or controlled by the customer, end 
user, or others, caused or claimed to have been caused, directly or indirectly, by any act OF 
omission of the customer, end user, or others or by any installation, operation, failure to 
operate, maintenance, removal, presence, condition, location or use of facilities or 
equipment provided by the company which is not the direct result of the company's 
negligence. No agents or employees of any other entity shall be deemed to be the agents 
or employees of the Company. 

The Company shall not be liable for any failure of performance due to causes beyond its 
control, including, without being limited to, acts of God, fires, lightning, floods or other 
catastrophes, national emergencies, insurrections, riots or wars, strikes, lockouts, work 
stoppage or other labor difficulties, any failure of local exchange company lines or delays 

. "  
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VENDORMATIC, MC. d/b/a HSS Vending Distributors Florida TariKNo. 1 

2.3 Liabilities of The Company (Cont.) 

The customer is required to notify the Company of any chwgeg to custoa?etg equipmsnt, .., 

interruptions in service caused by customer's failure fa notify the company prior to, wy . 
change. 

Overpayment: The Company shall remit any overpayment to customers under the 
following circumstances: (1) through company's normal internal auditing practices, be 
company discovers the overpayment; and (2) customer submits a written claim, whk4 
with substantiating evidence supplied by customer, the company is able to verify. 

including software controlling the equipment's function. The company is  got liable far 
. .  

Disclaimer of Warranties: Except as expressly provided hereto, company makes no 
understanding, agreements, representations or warranties, expressed or implied (in&* :. 
any regarding the merchantability or fitness for a particular purpose). ' , .  

2.4 Interruption of Service 

2.5 DeDosits 

The Company does not require customer deposits. 

2.6 Advance Pavments 

The Company does not require advance payments from the customer. 

2.7 Taxes 

2.8 Emplovee Concessions 

The Company does not have a special service for employees. 

2.9 Conditions Governing Operator Service8 

J Issued: October 31, 1996 EFFECTIVE: - 
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WNDORMATIC, INC. d/b/a HSS Vending Distributors 

2.10 sp ecial Conditions Govenu 

as: long distance via collect calls, calling card calls, er third party billed ~41s. 

appropriate service charges, as set forth in this tariff. 

2.10.2 

2.10.3 

2.10.4 

2.10.5 

Each traffic aggregator customer subscribing to Company’s operater seMces must 
post conspicuous notice on the telephone instrument disclosing that: 

A. Operator services are provided to that telephone by Company; and 

B. Company’s toll free number for information or to lodge a complaint is 1-800- 
477-53 10 

All service agreements between Company and traffic aggregator customers wiU , 
assure that any person making a call from the aggregator telephone instruwnt FBR 
access’ 

A. Any other certified operator service provider by allowing 950, 1-800, IO=, 
or other method of access; 

B. The local exchange carrier for the area; and 

C Emergency telephone numbers 

All service agreements between Company and traffic aggregator customers wal 
contain language mandating that the customer permit Company to take whatever 
steps are necessary to ensure that Company is in compliance with all Commission 
rules and regulations. 

Company will brand all operator assisted calls provided to aggregator locations by 
having Company’s operator identify Company by name as the operator service 
provider to the end user or billed party prior to the processing of the call. Carrier 
will provide the end user or billed party an opportunity to terminate the call 
without charge prior to call connection. 

. . __. 
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2.10.8 

2.10.9 

assisted call. 

End users will be provided with access to all interexchange carriers rh#t p&le 

carrier of choice, or splashing with consent. 
. ., ,.. .~ .. : 

. , . . _ . I  

. , 'I. ,- . 
2.10.10 

2.10.1 1 

2.10.12 

2.10.13 

Company will not collect surcharges imposed by tr&c aggregator CUS~O!IV?FS, I.,,:.&.- 

: , ;:: 

Company will direct all 91 1 emergency calls to the 91 1 emergency dispatch penter, 

Company will direct all 0- calls to the LEC 

Service provided to telephones at inmate and secured facilities will be provided ia 
compliance with the rules and regulations set forth above with the following 
exceptions: 

A. The telephone number of Company will not be posted on the telephone; 
B. Access will not be provided to other operator service providers from the 

C. , 1  O X X X  access will not be unblocked; 
D. 0- calls will not be connected to the local exchange carrier. 

inmate telephone; 

2.1 1 Customer Aoolication for Service 

Service is provided by Company to hotels, motels, COCOTS and correctional facilities, 
solely on a contract basis. Individuals, residential and business, wishing to subscribe for 
service do so via completion of a traditional Letter of Authorization (LOA). 

_- . 
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. VENDORMATIC, MC. d/b/a HSS Vending Distributors 

information, invalid telephone numbers, credit card or calling card numbers, wd/or refusal 

In the event that end user's requested billing method c w o t  be bopowl by CO~PF+IIY due ,i ~ , .' 

to lack of validation, billed party rehsal to accept cbarges, toll billing ewption or , .. I . : 
unavailability of an authorized billing arrangement, end user may be required to se&t (ul 
alternate payment before the call is completed by Company. 

. , 

2.13 Notices 

Any notice the Company gives to a customer will be written notice mailed to the 
customer's billing address or to such address as may be subsequently given by the 
customer to the Company. 

Rendering and Pavment of Bills 

Bills for service will be rendered monthly to each customer. Payment terms and deadlines 
are established by the LEC rendering the customer's bill. 

Customer is responsible for the payment of bills for all calls or services, including my calls 
or services: 

2.14 

(a) Originated at the Customer's number(s), 
(b) Accepted at the Customer's number(s) (e.g., Collect calls), 
(c) Billed to the Customer's number via Third Number Billing, if the customer is found to be F[ 
(d) Billed to the customer's number via the use of a calling card or the use of@ 

special billing number, or 
(e) Incurred at the request of the customer. 

Issued: October 31, 1996 EFFECTIVE: - ' 
by: Richard G. Hersperger, President 

601 Fourth Avenue 
Coraopolis, PA 15lOS 



yENDORMATIC, INC. d/b/a HSS Vendwe, Pistributors 

2.15 Te rmination of Service 

I) 
2) 
3) 

Nonpayment of a bill w i t h  the period prescribed in this t d  I 

Violation of or noncompliance with any provision of law OF this Muiff. 
Excessive or improper use of telecommunications services, or yse i~ such 
manner as to interfere with reasonable service to other customers. 

2.16 ’ Disconnection and Notice 

2.16 1 When service to a customer is disconnect for nonpayment of a bill for s e ~ b  OF 88 
set forth herein, Carrier will give at least ten (IO) days notice to the customer of 
Carrier’s intent to discontinue service. Notice shall be mailed to the customer’s 
address. Notice will be deemed given to the customer two (2) days after d b g .  

A notice of discontinuance shall contain the following information: 2.16.2 

2.16.3 

a) Name, address, and telephone number of customer. 

b) Statement of reason for proposed discontinuance of service. 

c) The date on or after which service will be discontinued unless appropriate 
action is taken. 

d) The telephone number of Carrier where the customer may make an inquiry 

e) Charges for reconnection. 

t) The address and telephone number of the Commission’s Consumer 
Services Division. 

Carrier shall not be required to give the written notice provided for in this Section 
in situations where Carrier has evidence of fraudulent or illegal use of Carrier’s 
services, which if allowed to continue, would present a high risk of financial ]os* to 
Carrier. 

A copy of this tariff schedule and advice letters will be available for public 
inspection at Public Utilities Commission of Florida. 

- . . ,  - 
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2.16 pisconnection and N 

expenses. 

2.17 Temporarv Service 
. , *1. _. ., . * L .  , ,  

Temporary service or service tq speculative prpjects will be pro~&d ifav&ble iWd 
consistent with the best interest ofthe Company. h t e s  an4 coRditipRg fQr $uCh service" 
will be those published in this tariff schedule. Any customer pqybg tbe n o m  
subscription fees shall be eligible to utilize the service. 

, .. "' 

2.18 Continuitv of. Service 

In the event of foreknowledge of an interruption of service for a period exceeding 
hours, the customers will be notified in writing, by mail, at least me week in advt+n@. ': )". .. r ',., 

' .; ':;, . ' 
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V E N D O W T I C ,  INC. &/a HSS Yending Distributors 

SECTION 3 - DESCRIPTION OF S ERVICE 

3 . 1  

3 .2  

3.3 

3.4 

1+ Long Distance Service - A direct-dialed long distance service that is available ts 
residential and business customers. This service allows customers to place duect di 
long distance calls and intraL4T4 toll calls to terminating locatiow within tbe stat@., 
Service is available on a full time basis, 24 hem a day, seven days a week. Cd1~ 
placed by dialing "1" and the destination telephone number, iucludbg the wet) Fade.': . '. . 

Service is available only in equal access areas. Calls are billed in one mieute inwments. * 

TraveVCalling Card Service - 4 service which t~Ilows customers, when #way fram ban% 
or their place of business, to charge a long distance call to a travel cwd issued by the 
Company. To bill a call to their travel card, customers dial an 800 number 
account code before dialing the number of the called party, Calls are billed in PO? 
increments. The Company will replace lost or stolen cwds quickly and at no ch 
customer. 

Debit Card Service - A prepaid card sewice that provides an outbound voice grade 
communications service for calls billed to the debit card. Customers are provided @I 8QQ 
number and account number. A flat, per minute charge applies to the call and the (&l@e, 
for the call is deducted from the customer's debit card recordaccoupt a8 the call 
progresses. Charges for calls are based on one minute increments. 

Alternative Operator Service - Calls requiring operator services, such as collect, third 
party billed, person to person and certain calling credit card calls will be routed ta ons of 
Company's live operators who will answer each call by identifying the service as that o f  
HSS. The operator will collect billing information and perform validation and ciJl 
acceptance functions. If the call is authorized, the operator will release the call for 
completion and call timing will be performed by the Company's switch. Automated calling 
card and collect calls, i.e., where the end user dials all of the digits required to route gtd 
bill the call, are validated through automated switching equipment and, if authorized, will 
be completed without operator intervention. 

Call message detail collected by the switch processors is forwarded via formatted disks for 
computer processing and application of tariffed rates. After rating has been performed 
billing tapes are created and forwarded to local exchange carriers and commercial credit 
card companies. These billing companies acknowledge receipt and after processing 
confirm revenues due and payable to Company, subject to applicable withhold amounts. 
The billing companies prepare and render invoices to their end users reflecting the charges 
of Company. 

~ ' 

.. . 
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VENDORMATIC, INC. d/b/a HSS Vending PisUibutors 

3.4.1 Customer Pialed Calling Card Statinn .: The Customer dialed Callips 

billed to the Customer’s Calling Card. 

Operator Station - The Operator Station charge applies when cdls we completed 
with the assistance of a Company’s operator, except as specified for the Customer 
Dialed Calling Card Statjon and Person-to-Person classes of Operator &$stan@ 
Service. 

3.4.2 

3.4.3 Person-to-Person - The Person-to-Person charge applies when the person , , 

originating the call specifies the particular party to be reached by Coppwy‘$ 
operator. The specified party may be a person, station, department, extensicq or, 
office. 

M e r  the called station has been reached, if the called pwty is uaau@lable Wd the 
calling party requests or agrees to speak to a party other thas the p a y  iRitially 
specified, the call is still billed as 4 person-to-Person call. The cdiag PW 
responsible for identifying the party at the called station. 

The Person-to-person charge also applies to those calls for which the c&ag party 
requests a Company’s operator to make arrangements with a called pw ts 
establish a call at specified time 

, 

A 

3 5 Inmate Service - Collect call only services are provided from prisons and confjpemeat 
facilities 

3.6 Measured Usage Charge - Each operator assisted call billed to aq end user will ~antilh a 
measured usage charge component that i s  computed 04 the basis of the dyrahon, (listwce 
and time of day applicable to that call. 

3.6.1 Timing of Calls - Each call is timed and billed in sixty second increments. 
Fractional durations are rounded up to the next minute. The minimum length of  a 
call is one minute. 

Issued. October 3 1, 1996 EFFECW:-:- 
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I , 

office sewing central pffi 

No. 4. 

3.6.3' Time of Day - Measured usage charge$ copputed hereW&r sm !je&ibjeGi 
the time of day as set forth berein under b t e s  m4 Charges. All t@s refer t8 the 
local time at the originating point. ~ . .  . '  , . ., : ., ,I 

. .  
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4.1 

4.2 

4.2.1 

VENDORMATIC, INC. d/b/a HSS Yendjpg Pisuibutors 
: .> 

TERRITORY 

RATES AND CHARGES 
. . . .  

. .  
Operator Assisted ATA Charm 

Pates shown in the following tables are applicable to inU&AT 
points within the same LATA wd within the State of Florida 
provision of Alternative Operator Sewice (AOS), inclu4ing kospitdit 
correctional facilities. 

Basic Rates for Operator Assisted Service 

Daytime EveeiPg 
Mileage First a m 4 d 4  

1- 10 ,1800 ,1800 ,1300 .I300 
11- 22 ,2000 ,2000 ,1500 ,1500 
23- 55 ,2300 ,2300 ,1700 .1700 ,1309 ,!llQQ ,: 
56-124 ,2500 ,2500 ,1700 ,1700 .I400 1499 . :I 
125+ ,2600 .2600 ,1800 ,1800 .I400 .140a 1, : 

Per Call Operator Service Charges 

The following charges are in addition to the basic rate tables preceding whea the 
call is placed using the following operator services: 

1. Customer Dialed Calling Card Station ............ .$ .80 
2. Operator Dial& Calling Card Station ........................................... $2.55 
3. Operator Station-Collect 
4. Operator Station-Billed t .......................................... $ 2.50 
5. Person-to-Person ........... 
6. Correctional Facility Collect Call Surcharge 

Issued October 3 1, 1996 EFFECTJVpT--- 
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intrastate toll calls are as foUaw$: 

Basic Rates for Operator Assisted S ervice 

Daytime 

. .  

1- 10 ,2000 ,2000 ,1500 ,1500 .l200 ' ,l20O 
11-22 ,2200 ,2200 ,1700 ,1700 
23- 55 ,2500 ,2500 ,1900 ,' 1900 
56-124 ,2700 ,2700 ,1900 ,1900 
125-292 ,2800 ,2800 ,1900 .1900 
293-430 ,2800 ,2800 ,2000 ,2000 

43 1+ ,2800 ,2800 ,2100 ,2100 

. .  
Per Call ODerator Service Charge4 

The following charges are in addition to the basic rate tables precedlpg w 4 e ~  the 
call is placed using the following operator services: 

' - .  

1. Customer Dialed Calling Card Station ... ....................... $ .SO 

3 ,  Operator Station-Collect ............ 
4. Operator Station-Billed tp Third Party > 

2. Operator Dialed Calling Card Station 

5. Person-to-Person ......... 
6. Correctional Fqcility Collect 

Operator Dialed Surcharge - 4 surcharge applies to Operator Stqtion Cdls in 
which the customer has the capacity to dial the number, but has he  aperqtor 
instead. The surcharge does Dot apply to: 

a. Calls where a customer cannot othewise dial the call, due to defective 
equipment or trouble on the telecamunications networks. 

b. Calls in which a company operator places a cdl for a Falling pwty wba is 
identified as being handicapped apd unable to dial the call becaqse pfks bmdkap. 

8 
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The rate periods uqed t!a det?nnbe ilpplicable measure4 dwgei  as i 

unless a lower rate would norrnally apply. 

Day 

rate tables aboye we specified belaw. For the folkWiPg ~. 

1, July 4, Th&sgivipg Fay WI Labor F@~--tke FY&& will 

4.2.4 

_L . .  , 

. i . * ,  .. , '. , L..' ! 
T.... 

... ..;, . . . 
Monday-Friday 0800-1700 

Monday-Friday 23014759 Ninkt . .  
Monday-Friday 1701-2300 '.FYeAing , . . : , ; ' . t '  

Saturday 
Sunday 
Sunday 
Sunday 

0000-2359 Nigkt 
0000- 1659 Nigkt 
1700-2300 Eyeniag 
23 0 1-23 59 Nigkt 

Other Service Charges and Surcharges 

Directow Assistance - Directory hsistmce service is provided by the Company's 
underlying carrier. Pirectory Assistwce i s  rated md billed by the C~mpwy.  
Rates are set forth in the rates section of this tariff 

800 Service - $.29/minute, regardless of time of day or day of week 

CallindTravel Card Service - S.35 per minute, regardless of time of day or day of 
week, plus activation fee and monthly service charge (See miscellaneous vhwges) 

Debit Card Service - S.60 per minute, regardless of time o f  day or day of week. 

Miscellaneous Charges - Peoples Edge CallinglTravel Cwd, $4.95 one time 
installation fee, $6.00 monthly service fee. 

Taxes and Surcharges - In addition to the charges specifically PertGinipg tQ the 
Company's services, certain federal, state, and local surcharges, taxes wd fees will 
be applied. These charges, taxes and fees are calculated based upon the mount 
billed to the end user of the Company's intrastate service. Such vhwges include, 
but are not limited to, the surcharges and fees ordered by the FPSC. 

. .  
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DOCKET NO. 961309-TI - Application for certificate to provide interexchange 
telecommunications service by Vendormatic, Inc. d/b/a HSS Vending 
Distributors, and initiation of show cause proceedings for violation 
of Rule 25-24.470, F.A.C., Certificate of Public Convenience and 
Necessity Required. 

WITNESS: DIRECT TESTIMONY OF THOMAS E. WILLTAMS, III. ON BEHALF 
COMMISSION STAFF 

EXHIBIT: TEW-2 (MEMO DATED JANUARY 24,1997, REGARDING COMPLAINTS) 



State of Florida 

DATE January 24, 1997 
TO: Natalie Monteirg%p 
FROM Nancy Pruitt 
RE: HSS Vending Distributors 

~~~ 

Attached are the complaints on this company that you requested. 

As stated in my e-mail dated 1/6/97, we had received 50 complaints as of 12/31/96. As of 
today we have received 60 complaints on this company. 

c: Alan Taylor (with attachments) 
Leroy Rasberry (without attachments) 
Rick Moses (without attachments) 
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LORIDA PUBLIC SERVICE CCUMlSSlON 
I I V I S I O N  OF CONSUMER AFFbIRS 

PAGE: 2 

iPEClAL REWEST REPORT 
!EPORT # 7 PRINTED ON: 0 1 / 2 4 / 9 7  

IT 1 L l  T Y  COMPLAINANT 

ISS VENDING DISTRIBUTORS ( V  
ISS VENDING DISTRIBUTORS ( V  
ISS  VENDING DISTRIBUTORS ( V  
ISS VENDING DISTRIBUTORS ( V  
ISS VENDING DISTRIBUTORS ( V  
ISS VENDING DISTRIBUTORS ( V  
1% VENDING DISTRIBUTORS ( V  
E S  VENDING DISTRIBUTORS ( V  
ISS VENDING DlSTRlBUTORS (V 
ISS VENDING DISTRIBUTORS ( V  
ISS VENOING DISTRIBUTORS ( V  
1SS VENDING DISTRIBUTORS ( V  
1SS VENDING DISTRIBUTORS (V  

1SS VENDING DISTRIBUIORS ( V  
1SS VENDING DISTRIBUTORS ( V  
nss VENDING DISTRIBUTORS (v 

nss VENDING DISTRIBUTORS (v 
nss VENDING DISTRIBUTORS (v 

nss VENDING DISTRIBUTORS (v 

HSS VENDING OlSTRlBUTORS ( V  

HSS VENDING DISTRIBUTORS ( V  

HSS VENDING DISTRIBUTORS (V 
HSS VENDING DISTRIBUIORS ( V  
HSS VENDING DISTRIBUTORS (V  

MULLIGAN, ELOISE 
UATSON, N lGEL 
BOUERS, ROBERT 

VICKERS. MELISSA 
KELLY, CONSIANCE G. 
CLARK, ALMA 

ROBERT B. BECK ,\ \? . i L  
LEANZA, FRANK R. 
E B B ,  KEN 
MENDEZ, CHERYL G. 
RAULERSON, DONALD E:"',t' ' :  
GARRISH. LOREN 
FOLTZ. RUTH 
BADE, ARTHUR 
PERONA, ROXANNE 

RAE, LOUIS 
JAHNKE, JULIUS 
HARNAGE, GENE E. (ANNE) 
ALVAREZ. MICHELE T.  

LOEFFLER, PATRICIA 
HAYMAN, JERRY 
CHAPLINSKY, A N T W Y  JR. 
MURPHY. CHERl 
LINDSAY, YONG 

L S - 1 4  12/18/96 S T 
L S - 1 4  12/18/96 S T 
L S - 1 4  12/19/96 S T 

12/19/96 B 
L S - 1 4  12/19/96 S T 
L S - 1 4  12120196 S T 
L S - 1 4  12120196 S T 

L S - 1 4  12/23/96 S T 
L S - 1 4  12/24/96 S T 
L S - 1 4  12/26/96 S T 
L S - 1 4  12/26/96 S T 
L S - 1 4  12130196 S T 

12/31/96 S 
12/31/96 B 
01/02/97 S 

01/03/97 s 
01/03/97 B 
01/06/97 B 
01/06/97 B 

01/07/97 s 
01/09/97 S 

01/13/97 s 
01/13/97 s 
01/14/97 S 

01/14/97 REP P I N  
01/14/97 ShS P I N  
01/14/97 MEP CHA 

I / JRD BRO 
01/16/97 JRD H I L L  
01/14/97 MEP HILL 
0 1 / 1 4 / 9 7  MEP P I N  
01/23/97 KES MAN 
01/23/97 JRD P I N  

01/23/97 KES P I N  
0 1 / 1 4 / 9 7  MEP POLK 
0 1 / 1 4 / 9 7  MEP SAR 

I I JRD PAS 

/ I KES H I L L  

/ / SRG SAR 

I I JRD BRO 

I I KES H I L L  

/ I KES H I L L  
I / KES H I L L  

I / SRG PLB 
I I CRP H I L L  
I I REP P I N  
I / MEP P I N  
I / SRG PAS 

1524611 
1 5 2 4 7 6 1  
1 5 2 5 3 6 1  
1 5 2 5 3 9 1  
1525641 
1526691 
1 5 2 6 7 7 1  
152830 I 
1 5 3 0 2 9 1  
1 5 3  1001 

1 5 3 1 3 5 1  
1533821 
1 5 3 5 8 7 1  
1 5 3 5 8 8 1  

1538161 
1 5 3 9 8 1 1  
1 5 4 0 7 5 1  
1 5 4 1 7 1 1  
1 5 4 2 4 8 1  
1 5 4 4 4 6 1  
1547751 
1 5 4 9 2 4 1  
1 5 4 9 3 8 1  
1 5 5 2 1 7 1  

11.28 
0.00 
0.00 
0.00 
0.00 

30.83 
0.00 
0.00 
0.00 
0.00 

12.36 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

T I 5 8 2  
T I 5 8 2  
T I582 
T I582 
T I 5 8 2  
T I582 
T I582 
TI582 
t1582 
T I 5 8 2  

T I582 
1 I582 
t1582 
t1582 
t1582 
t1582 
t1582 
t1582 
t1582 
t1582 
T I582 
T I582 
7 1 5 8 2  
t1582 

(813)-530-9016 
(813)-392-4825 
( 9 4 0 - 6 2 9 - 0 1 8 7  
(954)-726-5162 
(813)461-0681 
(813)-831-2039 
(813)-796-5951 
( 9 4 1 ) - 7 9 5 - 2 1 3 6  
(813)-797-6607 
(813)-726-7960 
(940-858-1161 
( 9 4 1  )-377-4571 
( 8 1 3 ) - 8 4 4 - 3 8 2 0  
(813)437-8372 
(9411-493-8881 
( 9 5 4 3 - 4 7 2 - 6 2 8 0  
(813)-689-9317 
( 8 1 3 ) - 7 5 4 - 7 3 1 6  
(813)-962-0500 
(561 )-347-0657 
(813) -238-9307 
(813)-784-0179 
(813)-786-5596 
(813) -996-3142 

60 records printed TOTAL SAVINGS: 148.08  







1 : 07pm >Printed by Natalie Monteiro 2/18/97  
~~ 

From: Nata l ie  Monteiro 
To: Tommy Wil l iams 
Subj’ect: fwd: HSS Vending (Vendermatic) 

Tommy I 

Rick said t h a t  you would handle the  show 
cause against HSS i n  your c e r t i f i c a t e  
docket. I have approximately 10 
complaints and a memo from Nancy P r u i t t .  
What do you need from me t o  inc lude the  
complaints i n  your case? Let  me know... 

Fwd=by :=Tommy=Wi 11 i am=2/18/97=12 :44pm== 
Fwd to:  Na ta l i e  Monteiro 

I’ll need the  in format ion t o  inc lude i n  
the  I-ec. 

_____________-_________________________ 
===Nl3TE==============2/18/97=12:19pm== 

....................................... 

Page: 1 



COMPANY INFORMATION 
AS OF 02/05/1997 

HSS Vendins D is t r i bu to rs  (Vendormatic. Inc.  d/b/a) (TI582) 

Location address 

HSS Vending D is t r ibu tors  
601 Fourth Avenue 
Corapolis. PA 15108 

Comoanv l i a i s o n ( s l  

Richard G. Hersperger. President - T a r i f f ,  (412) 264-9040 

- 1 -  



name LEANZA, FRANK R .  

Address 1108 77 STREET COURT NW 

City/Zip BRADENTON 34209-1051 c w n t y m  

Accamt Wwkr 

Ccxpany Contact 

~ c q a i n v  HSS VENDlNG D:S:RIBUTORS iVENDORMdi 

Attn. RICHARD HERSPERGER 1528301 

Consuner ' s 
Telephone x (941)-795-2136 
Can Be 
Reached 

Note sweewtakes 

Limited Reponse N 
~ ~ 

Please respond t o  the attached correspondence concerning customer's statement 
t h a t  t h e  charges f o r  a t r a v e l  card were not  authorized by him. Please send a 
d e t a i l e d  repor t .  

Report dated 1/6 w i th  explanat ion,  f u l l  c r e d i t  and sweepstake's app l ica t ion  for 
c a l l i n g  card. F i l e  closed. 

.&--e* 

. - - - - - - 
Request NO. ISLLIJUl - 

By-Time 12:Oo PM D a t e 1 2 / 2 3 / 9 6  

~ o c o ~ i l n e  FAX ~ a t e 1 2 / 2 3 / 9 6  

T y p e L F o r n  MAIL 

Category 

lnfracticm 1 s - 1 4  

closed by NEP Date 01/23/97 

Reply Received T 

CONSUMER REQUEST 

FLORIDA PUBLIC 
SERVICE 

COMMISSION 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL. 32399-0850 

904-413-6100 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION T O  

Kate Smith 

DUE: 01/13/97 



Commissioners: 
SUSAN F. CLARK. CHAIRMAN 

d J .  TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

I 
DIVISION OF CONSUMER AFFAIRS 
BEVERLEE DeMELLO 
DIRECTOR 
(904) 413-6100 
TOLL FREE 1-800-342-3552 

December 26. 1996 

Mr. Frank R.  Leanza 
1108-77 St ree t  Court ,  Northwest 
Bradenton, FL 34209-1051 

Dear Mr . Leanza: 

Thank you for  your recent l e t t e r  concerning HSS Vending D i s t r i b u t o r s  

We w i l l  look i n t o  the  matter you ou t l ined .  advise the  company t o  contact 
you t o  resolve t h e  problem. and requ i re  the  company t o  provide the  Publ ic  
Service Commission with a l e t t e r  o u t l i n i n g  i t s  reso lu t i on  o f  t he  mat ter .  

I f  you have any questions, I can be reached a t  1-800-342-3552 

Sincere ly .  s* Kate E .  Smith 

Senior Consumer Complaint Analyst 
D i v i s i o n  o f  Consumer A f f a i r s  

KES :ewe 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD * TALLAHASSEE. FL 32399-0850 
An .\tiinnati~c ~ C ~ I O N E ~ U ~ I  Opponunity Employer lntemel E-mail. CONTACT3PSC STATE FL L' 



H S S TELECOMMUNICATIONS * A Division of HSS Vending Distributors 
Long Distance * Local 1 PIw Seruicc * Debit Cards 

International Call Back * Pay Phones 0 Video Confiencing 
SS7 Plalfornu * Prison Inmate Phones * 800 Semice 

Central Offie Switching Products * Telecommunications 

1400 Lee Drive 
Moon Twp., PA 15108 

Fax(412) 299-9487 
(412) 299-8902 

January 6,1997 

Ms. Kate Smith 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Frank R. Leanza, Request No.: 1528301 

Dear Ms. S m i ~  ' 

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS 
Telecommunications. 

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the 
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly 
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG 
DISTANCE CARRIER" This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT 
and similar to those of other telephone companies. This organization is neither attempting unauthorized 
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further, 
the long distance carrier of the Complainant has never been changed by HSS. 

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and 
full explanation of the requirements of the calling card program is made by its agents and on the consumer 
application form. The Company's marketing representatives take every precaution to ensure that all of thc 
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application 
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing. 

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its 
billing clearinghouse to issue a 1 1 1  credit to the Complainant's account. Our billing clearinghouse informs 
us. however, that this credit may not appear on the customer's bill for one (1) or two (2) billing cycles. 

We trust that this provides a satisfactory resolution to this matter. 

- 
Enclosure 



H O M E  PHONE (REQUIRED) 

SIGNATURE (REQUIRED) 

I cenily thal I am a1 least I 8  yea 

People's Edgem BIG PRIZES BIG SAVINGS 

People's Edgem Is a dlscount cdling card wlth the lowest posoiMe 
rates. "You make the call, we make the difference". Your long 
distance service will not be changed. 

I wain IO rrceivc il PeoplC'S lid@* discoutit calling card SCN ID tile ai  h e  address p o v W  herein. 
I wthoiize HS5 Telecommunications. Inc. IO bil l  all Pcoplc's U&u calling card usage at a 50 cent 
call iiiirinlion fee and 25 cents p e r  minute plus a .rervicu Ice rrl up to 20 cenrc pr day and a OIK lime 
inYnllalimi clinrge 01 14.95 to my l l o m  phone listed on the rcwvse. Internatiorlal. lntr~sl~lr/lnsaLA7A 
cares rnry wry. and I ngme ID p a y  lhese billings .IS they appear. I underaand that I will be billed hrough 
my h ~ d  tdeplionu cnmpaoy by H S S  1i.lccommunicriions. hi.. I understand ilia I may cancel ai any 
lillY hy notifying Roplc'r W R ~ ~  In wrlting to ti55 Telccominunicatim PO. Box 1319, Coraopolls. 
PA 15108. People's Ed=" ir a consumer access group ru(,plying you wich discount calling card 
re111ces a t d  a VARlENdu~h~hsr discount services. 

RULES 
N O  PURCHASE O R  CONTRlCIUTlON NECESSARY. 
Sweepstakes begins 9/1/95 ends 111 5/91. To enter the sweepstakes ~ollow all entry intlwctions 
p~~ubl iched in this oHn. If you wish tu submit an entry wiih m obligation send a 3x5 postcard with 
name, address. a n d  lclephone nunihr IO H.S.S. P.O. Box 1339. Coraopolb, PA l5100. Entrant must bc 
a US citizen and be 18 yews old. Only one per household p r m i l t d .  Winners will be selected in 
r a n h m  'hawine on 2/28/97 hy Veniura Associates (IK., I 2  I I Arawe <SI thc Americas. New Yolk, N Y  
IO(136. a11 iridepndcm ldgingoganization w h o u  dccirions are fioal. O d d s  of winning drcermined by 
l c m l  number ol emies received. Eslimaled maximum retail value of prizes: Grrndil) S25,WO (cash 
allemalin S25,WOl; FimtU)S2.000: SecondtI)S750: ThirdiZOlS7S: FounM1,MMISW. Tohl prize value; 
S91.5M). Winnns wil l be nolined by mail. Void where prohibited or restricted by bcal state OT ledcral 
laws. Al l  taxes on prizes are winnerr'r~iunl,bil i iy. 
For a cnmplelc set of rules send port card with name. addrars. and telephone number IO 
HSS T~lwnmmuoicdtiom 'Rule'. EO.  Box 1339. CwamI is .  PA 15108. 





TELEPHONe NUMBeR 941 795-2136 Customer ID 880409 
PAGE7 OF 8 BILL DATE November 13. 1996 

ZPD billing CE CALLS (continued) - 
questions 
roll free 
I 888 505-0734 

Billing for Zero Plus Dialing 

Zero Plus Dialing Non-Regulated Service 

Billing for H.S.S. Vending 

Non-Regulated Calls 
M d h n e o u s  Charms and Credits 

Date Description Amount 
$ 6.00 

4.95 
s 10.95 

Oct 24 
Oct 24 

Total 

&Xes Dialine Non--icu 
J Federal emse tax f 3.00% of $1 0.4n s .33 
Total s .33 

AmPunt and Fees on Zero Plus 

Zero PIUS Dialig non-reyloted setvice charges 

Total long distancelZero Plus Dialing 
$11.28 

S 11.28 



Commissionen: 
JULIA L. JOHNSON. CHAIRMAN 
SUSAN E CIARK 
J. TERRY DFASON 

1 

2 

JOE GARCIA 
DIANE K KIESLING 

State of Florida 

DMSION OF CONSUMER AFFAIRS 
BEVERLEE DcMELLO 
DIRECTOR 
(904) 413-6100 
TOLL FREE 1-800-242-3552 

January 23, 1997 

Mr. Frank R. Leanza 
1108 77th Street Court Northwest 
Bradenton, FL 34209-1051 

Dear Mr. Leanza: 

change of your long distance service by HSS Vending Distributors. 

Enclosed is a copy of the report indicating what caused the problem and that 
credits have been issued. 

This is a follow-up to your recent complaint regarding the unauthorized 

We have filed your complaint with the company and received a report. 

We appreciate your bringing this problem to our attention; .and your 

If you have any questions or problems, please let me know. 

complaint will remain on record at the Public Service Commission. 

Sincerelv. 

Naycy Pruitt 
Operations and Management Consultant 
Division of Consumer Affairs 

NP/ajh 

enclosure 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opponunilv Employer lntcmct E-mail: COXLKT@PSC.~ATE.FL.CS 



Name RAULERSON. DONALD E. 

Address 9310 HALL ROAD 

City/z ip LAKELAND 33809 c m t y ~  

Accwnt W h r  

Ccnpany Contact 

company HSS VENDING DISTRIBUTORS (VENDORMAT 

Attn. RICHARD G. HERSPERGER 153135 
Consuner's 
Telephone x 19411-856-1161 
Can Be 
Reached (94 1 1 -858- 1 161 

Note 

Limited Reponse N 

See attached correspondence regarding the  customer being charged f o r  a c a l l i n g  
card he has nei ther  authorized nor received. The customer states tha t  b i l l i n g  
appears on h i s  GTE telephone b i l l s  dated 11/07/96 and 12/07/96. He states t h a t  
HSS Vending i s  the c a r r i e r  f o r  which U.S. B i l l i n g  has b i l l e d .  Why i s  t h i s  
customer being b i l l e d  f o r  t h i s ?  Please inves t iga te  t h i s  matter, contact t he  
customer, and provide me w i th  a de ta i l ed  w r i t t e n  repor t  inc lud ing appl icable 
c red i t s  f o r  monthly service fees by the date below. 

1/10 Report w i th  explanation, f u l l  c r e d i t  and sweepstake's LOA f o r  c a l l i n g  card. 
Copy t o  customer. F i l e  closed. 

Request No. 1531351 - 
8 y M L ~ i m e  2:23 PM ~ a t e 1 2 / 2 6 / 9 6  

T o k T i m e  MAIL Date1 2/27/96 

T y p e L F o r m  MAIL 

Ca tegory 

Infraction 1 S-14 

ctosed by NEP Date 01/14/97 

Reply Received T 

CONSUMER REQUEST 

FLORIDA PUBLIC 
SERVICE 

COMMISSION 

OAK BOULEVARD 
FL. 32399-0850 

.6100 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO 

El len  Plendl 

nur: 01/16/97 



H S S TELECOMMUNICATIONS * A Diuirion of HSS Vending Dirtnbuton 
Long Distance * Local 1 Plus Service * Debit Car& 

International Call Back * Pay Phones 0 Video ConfcTcncing 
SS7 Ploljomu 46 Prison Inmate Phones * 800 Service 

Central Ofice Switching Products 0 Telecommunications 

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and 
1 1 1  explanation of the requirements of the calling card program is made by its agents and on the consumer 

1400 Lee Drive 
Moon Twp., PA 15108 

Fax (412) 299-9487 
(412) 299-8902 

January 6,1997 

Ms. Ellen Plendl 
Florida Public Service Commission 

Tallahassee., FL 32399-0850 

! 
I 

I 
i 2540 Shumard Oak Blvd. 

Re: Donald E. Raulerson, Reyuest No.: 153 1352 

Dear Ms. Plendl: 

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS 
Telecommunications. 

Enclosure ' cc: Donald E. Raulerson, 9310 Hall Road. Lakeland, FL 33809 



PRINT FULL NAME >@eL0 
PRINT ADDRESS 

I 
HOME PHONE (REQUIRED "'7;. 1 7  

SIGNATURE (REQUIRED) 

' 1 ceni* that I am at least 18 years of age. oy signing this application I funher attest that I have read. 
understand and agree to each and all of the terms and conditions listed on the back Of h i s  form. 
1 smdentand a vortion of my daily usage iee described on the reverse side will be donated 10 charity. _. _. 

People's EdgeTM BIG PRIZES BIG SAVINGS 

People's Edger" is a discount calling card with the lowest possible 
rates. "You moke the call. we make the difference". Your long 
distance rewlce will not be changed. 

I waiu tu  receive ,? i'coplc's Wgcir dircourrt calling card rcril to I#D ai rha rdclrcrr povided hrreln. 
l mIhlJiize HSS Telecommunications. Inc. to hill a11 People's UyC" calling card ursp  ai J 50 cent 
call initiation fee a n d  25 cents per minute plus a service I c e  01 up to 2 0  ccnrr p day and a w e  trine 
inUaII.ltmt1 cliarge ul $4.95 Io my llomr phone kid on the reverse. Intetnatioiial. I~l lraslrt~~:slaLAlA 
fat<- may vary. and I a p e  tu pay there billincs as they npp.ear. i understand thai I rill be bllied Ihrough 
my 11xd telephonr cnmpany by HSS l~tt?co,nmunicatio~s, Inc. I understand lhal I may Cnnccl at any 
l i r w  t v  nutUiin8 Roplc's Wge- In mitin& to 1iSS ~reI0comlllu'~i~ations PO. Oux t139, Coraopolir. 
PA j5108. PeOPle'S Edge" is a cnnrwner access group supplying you wth discount calling card 
services md a VARIElYdahw dllcwnt r m i c a .  

RULES 
NO PURCIIASE OR C O N T R I B U T I O N  NECESSARY. 
Sweepstakes begins 9/1/95 ends 1/15/97, To enter the sweepstaker lollow all entry ~ n s t i ~ c i i ~ n s  
publirhed in this olfu. If you wish tu submit an entry with ry) obligation send a 3x5 postcard with 
name. addms. and lekphone nunibr IO H.S.S. P.O. Box 1339. Coraopoiis. PA 15 Ion. Entrant must be 
a US iilizen and be 18 years old. Only OM pr household permitid. winners will be selected in 
randoill Jrmingr on UZ(V97 hy Ventura Asociates i I x . . I Z l l  Avenue of the Americas. New York. NY 
IO(136. an indepsndcn( Iudging organixaion w h  de is iuns  are l i d .  Odds 01 winning dunmined hy 
ta.rl tWnbn of enlriw received. Esiimjled maalmum mail value uf prim: Grandlll S25,Wa (cash 
ahmarive S2S.cMO); FinUl)S2,OW: Second(llS7SO Tliitd(SOlS7S: founh~t.a00lS60. Total prize value; 
S91.5W. Winnu3 will be notilled by mall. Void where prohibited or rcslrictd by lucal state OT fednal 
laws. ,411 t a w  on p i z n  are winnns' tnwnsebiliiv. 
For a cnmpletc ser of rules send pbsr card'with name. address. and tclcplrone wmbcr  to 
nSs Tciwommunications '~ules", P.O. nux 1339. Conowlis. PA I5 IOU. 



0 - r r  "1 I.". .UY 

SUSAN F. CLARK, CHAIRMAN 
I. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

i 

DIVISION OF CONSUMER AFFAIRS 
BEVERLEE DeMELLO 
DIRECTOR 
(904) 413-6100 
TOLL FREE 1-800-342-3552 

December 27. 1996 

M r .  Donald E.  Raulerson 
9310 H a l l  Road 
Lakeland. FL 33809 

Dear M r .  Raulerson: 

Thank you f o r  your recent l e t t e r  concerning HSS Vending D is t r i bu to rs .  

We w i l l  look i n t o  the matter you ou t l ined .  advise the company t o  contact 
you t o  resolve the problem, and requi re the company t o  provide the Public 
Service Commission with a l e t t e r  o u t l i n i n g  i t s  reso lu t ion  of the matter.  

I f  you have any questions. I can be reached a t  1-800-342-3552 

Sincerely , 

E l l e n  Plendl 
Consumer Complaint Analyst 
D iv i s ion  o f  Consumer A f f a i r s  

MEP : ewe 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD - TALLAHASSEE. FL 32399-0850 
An Atlirmaiive .ACUONECIU~ Oppanunlw Emplo)cr lntcmcl E-mad CONTACrgPSC STATE FL L 



TO: Florida Public Service Commission 
Division of Consumer Affairs 
2540  Shumard Oak Blvd 
Tallahassee, FL 32399 

Dear Sir, 

For the past three months I have been billed by Zero Plus Dialing 
for HSS Vending for a service that I did not ask for or sign for. The 
bill is attached and made a part of my GTE phone bill. 

The first month that I was billed, I called Zero Plus Dialing to 
find out what the charge was for. The aaswer they gave me was that 
HSS Vending had run a raffle on a car and someone had sent my name 
in and that I had been issued a card of some type and that the charges 
were for the card. I informed them(Zero Plus Dialing) that I had not 
entered any raffle or requested such a card, did not want such a card, 
and that I had not received such a card. They said thay would take 
care of it and would give me credit on my bill. 

The next month I received another bill for a monthly fee. I again 
called Zero Plus Dialing and went through the whole procedure again, 
but this time I asked for the phone number of HSS Vending(1-800-477 
- 5 3 1 0 ) .  I called them and explained the problem. I was told that they 
would correct the problem and that I would be removed from their 
list and would no longer be billed. 

I received my GTE phone bill on Dec 16th and I am being billed 
again. 

Please help me! 

Sincerely. 

9310  Hall Road 
Lakeland, FL 33809  

(941) 858-1161 



\, .'j 1 , , J-- 

TELEPHONE NUMBER 941 858-1161 Customer ID 710930 
 PAGE^ OF IO BILL DATE December 7. 1996 

ZPD biIIing LONG DI ; 
ro l l  free 
quesriom 

I 888 505-0734 
Billing for Zero Plus D i g  
Billing for H.S.S. Vending 

Regulated Calls 
H.S.S. Vendine Billing Adiustments 

Date Ducriotion Amount 
I Nov 15 Miscellaneous Charge or Credit CR 6 6.18 
Total billing adjustment(s) of S 6.18 applied to previous charges. 

For questions conceming your biu, call the number listed at the top of this page. 
The calls on this page were forwarded by Zero Plus Dialing, the clearinghouse agent 
for H.S.S. Vending. 
Zero Plus Dialing Non-Regulated Service 

Billing for H.S.S. Vending 
Non-Regulated Calls 

d Nov !$ 

Misedlaneous Charges and Credits 
Amount 
$ 6.00 

Total S 6.00 

Taxes and Fees on Zero Plus Dialine Non-Rwulatcd Services Amount 
z Federal excise tax (3.00% of 66.00) 

Zero PIus Dialing non-regulated sewice charges 

Total long distancelZero Plus Dialing 

Dute DacriDtion 

6.. .3- 
Total , / s  .I8 

/'" S 6.18 

S 6.18 
/ 

T= 9 





a2 - J. 

 me -BARNES. BRUCE ~ w n y  HSS YENC!NG D!STR!BUTORS IVENDORMAT Request N ~ .  i474SuI 

Address 1040 NW NORTH R I V E R  DRIVE Attn. RICHARD G. HERSPERGER 147430 B y ~ T i n .  11:41 AM Date11/13/96 

consuner's 
Telephme X 1305)-326-9805 ToCO. Time MAIL Date l1 /14 /96  

can Be 
city/zip M I A M I  33136 C c u n t y M  Reached T W ~ F O W  Phone 

Acccunt Nlraber Note category 

Cnpany Contact Limited Reponse Y Infraction 1s-14 

Customer reports being charged approximately $6.00 f o r  a c a l l i n g  card. He says 
he never rea l ized he was requesting t h i s  when he signed a sweepstakes form. He 
believes t h i s  i s  deceptive. Please contact the  customer, invest igate and 
respond. 

11/25 report  w i th  explanation, c r e d i t  and sweepstakes appl icat ion form f o r  
c a l l i n g  card. Copy t o  customer. 

closedby NEP Date 11/27/96 

Reply Received T 

CONSUMER REQUEST 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL. 32399-0850 

904-413-6100 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

Douq Mart in  

DUE: 12/03/96 



601 Founb A m u e  
COWOfmk, PA 15108 
(4121 .W-9040 
FAX (4121 264-1052 

H. S. S. VENDING DISTRIBUTORS 
Vending / Video / sales C Seroice / F& Semce / 

hasing O?Ce cc@e Seruice / Pay Phones / 
Telecommunications $ NO\ mber 19, 1996 

Doug Martin 
~ l ~ ~ l d a  Publlc service Commlsslon 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Bruce Barnes, Request No. 1474301 

Dear Mr. Martin: 

The purpose of this letter is to provide a response to the above- 
referenced Complaint directed to HSS Telecommunications. 

The Complainant entered a sweepstakes drawing promotion offering a 
travel calling card, plus the opportunity to enter a contest to win 
certain specified prizes. The plain language on the entry form 
clearly states that the conduct of the applicant in applying for a 
calling card "WILL NOT CHANGE YOUR LONG DISTANCE CARRIER." This is 
a travel calling card similar to the 1-800-CALL-ATT card issued by 

This ATT and similar to those of other telephone companies. 
organization is neither attempting unauthorized switching o r  
"slamming", nor does it take any part in o r  have any interest in 
this type of conduct. Further, the long distance carrier of the 
Complainant has never been changed by BSS. 

It is not the intent of the Company to either mislead o r  to confuse 
the general public. Full disclosure and full explanation of the 
requirements of the calling card program is made by its agents and 
on the consumer application form. The Company's marketing 
representatives take every precaution to ensure that all of the 
terms of its sweepstakes and travel calling card promotion are 
fully disclosed. Enclosed is the application form signed by the 
Complainant requesting a calling card and entry into the 
sweepstakes drawing. 

However, as a gesture of good faith, the calling card has been 
canceled and the Company has authorized its billing clearinghouse 
to issue a f u l l  credit to the Complainant's account. 

We trust that this provides a satisfactory solution to the matter. 
Your cooperation is appreciated. 

/Janet S. Livengood 

Bruce Barnes, 1040 XW Worth River Drlve, MIami, FL 33136 



SWEEPSTAKES 
PRINT FULL N A M E  p ~ n c  3 

I 

PRINT ADDRESS 1 0 Y 0 db4J $e+'' dc\  Wdh. p. 
STATE F L  ZIP 35lfL 

. 

SIGNATURE (REQUIRED) 

I cenify that I am at least 18 years of ?ge. By signing this application I funher attest that I have read, 
understand and agree to each and all of the terms and conditiom listed on the back of this form. 
I understand a po l t i n  of my daily usage fee dewribed on the reverse side will be donated W United 
Way of America. 

Peoole's Edfzem BIG PRIZES BIG SAVINGS 

I waiit t u  receive 2 I'coplc'S Etlgc:c'* discount calling can1 SCIII 10 me at the acidrcss povided herein. 
I .m~lhuni:e HSS Telecommun~calions. Inc. to hill a l l  People's lilgeTM callitig card usage at 3 50 cent 
call initintioil ic- and 25 cents per minute plus a service lee (11 up to 20 cenis I'er day and a one ilme 
inYaIIaItwi charge of $4.95 to my liome phone listed on the rcvenc. Inlernatiof!al. InlraslatdlntraLAlA 
ratty may vary. and I agme to  pay thew bil1inp.r .IS they appe~r. I understand ihat I will be billed through 
my Ihxd ~elqilione rompray by HSS l~lecumlnw,icjtions. in<. I understand lliat I may cancel at any 
liwc by nUli(ying Pcoplc'r EdRem in writing Io l is5 R1E~:UiniiiUni~allair PO.  Oox 1339, Corropolir. 
PA 151118. I'eoplc's EdSer* i s  3 wnrumer access (;roup Su-lyinR you will? discount callang card 
services .md a VARICTY of uthw diwouni services. 

RULES 
NO PURCtIASE OR CONTRIBUTION NECESSARY. 
Sweepstakes begins 9/1/95 end$ 111 5/97. To enter the sweepstakes follow all entry inwuctions 
publihed in this offer. If you wish tu submit an enlry with no &figition send a 3x5 postcard with 
name, address, and telephone n u m h  to H.S.S. p.0. Box 1319. Cormpolis. PA I 5  108. Entrant must be 
J US c i l i z m  and he 18 yews dd. Only one pr household permitted. Winners will be telected in 
random drawings on Ul(v97 hy Venlura Associates lnc,,t2ll Avcnue nf the Americas. New York, N Y  
10036. do iidep-mdern judging organization whore decisions are find. Odds of winning determined by 
IMaI number 01 entriei received. Eslimaied maximum retail value of prizes: Crandlll S2S.MM (cash 
aiIemativ@ 115.000): F i ~ s N I l S Z . ~ ;  Srcond(ll$7So Third(SOlS75: rounhll ,WO)S60. Total prize value; 
191.500. W i n n n  will bc nollflcd by mail. Void whew prohibited or rmlricled by luc'al slalo or iedenl 
laws. Al l  l a m  on pire arc wimer~',~pnsibi l iy, 
For a complete set of rules send post card with name. address. and telephone number to 
HSS Trl~-nnmunications 'Rules'. P.0. Eux 1339. Corromlis. PA I 5  108. 



Name MCMILLAN. JOHN E. 

Address 9385 NORTH 56 STREET 

SUITE 200 

city/z ip TEMPLE TERRACE 33617-5594 c o m t y f l  

Account Nuher 

company Contact 

r m - y  HSS VENDING D!STR!SUT!?RS (VENDCRMAT 

Attn. RICHARD HERSPERGER 
Consmr's  
Telephone # (8131-988-5135 
Can Be 
Reached 

Note 

Limited Reponse N 

P1 ease respond t o  t h e  at tached correspondence concerning unauthor ized b i  11 i n g  
f o r  a c a l l i n g  card  which has n o t  been rece ived by customer. 

11/25 r e p o r t  with explanat ion,  f u l l  c r e d i t  and sweepstakes app l i ca t i on .  
12/26 spoke w i t h  customer. He never rece ived a c a l l i n g  card.  
Sent him a copy o f  t h e  repo r t  and a p p l i c a t i o n .  

*?- A.." 

....-.-- 
Keqwst No. 1 4 / 4 / 3 1  

B y E l i m e  1 2 ~ 5 7  PM ~ a t e 1 1 / 1 3 / 9 6  

~ o L T i m e  FAX Date11/14/96 

T y p e L f o r m  Phone 

Category 

Infraction 1s-14  

closed by NEP Date 12/26/96 

~ e p \ y  Received T 

CONSUMER REQUEST 

FLORIDA PUBLIC 
SERVICE 

COMMISSION 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL. 32399-0850 

904-413-6100 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION T O  

Kate Smith 

DUE: 12/03/96 



i .  

I 
601 Fouttb A m u e  
Comopl& PA 15108 
(412) 2 6 4 - W O  
FAX (412) 264-1032 

H. S. S. VENDING DISTRIBUTORS 

Telecommunications 

Vending / video /Sales C Service /Food Service / 
Leasing / Ofice Coffee Service /Pay Phones / 

19, 1996 

Kate Smith 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 LA--- - _- 

Re: John E. McMillan, Request No. 147 

Dear Ms. Smith: 

The purpose of this letter is to provide a resporse to the above- 
referenced Complaint directed to HSS Telecommunications. 

The Complainant entered a sweepstakes drawing promotion offering a 
travel calling card, plus the opportunity to enter a contest to win 
certain specified prizes. The plain language on the entry form 
clearly states that the conduct of the applicant in applying for a 
calling card "WILL NOT CHANGE YOUR LONG DISTANCE CARRIER. " This is 
a travel calling card similar to the 1-800-CALL-ATT card issued by 
ATT and similar to those of other telephone companies. This 
organization is neither attempting unauthorized switching or 
"slamming", nor does it take any part in or have any interest in 
this type of conduct. Further, the long distance carrier of the 
Complainant has never been changed by HSS. 

It is not the intent of the Company to either mislead o r  to confuse 
the general public. Full disclosure and full explanation of the 
requirements of the calling card program is made by its agents and 
on the consumer application form. The Company's marketing 
representatives take every precaution to ensure that all of the 
terms of its sweepstakes and travel calling card promotion are 
fully disclosed. Enclosed is the application form signed by the 
Complainant requesting a calling card and entry into the 
sweepstakes drawing. 

However, as a gesture of good faith, the calling card has been 
canceled and the Company has authorized its billing clearinghouse 
to issue a full credit to the Complainant's account. 

We trust that this provides a satisfactory solution to the matter. 
Your cooperation is appreciated. 



i 

I certify that i am at least 18 years of a8e. By signing this application I funha attest that I have read, 
understand and agree to each and all of the terms and conditions listed on the back of this form. 
I understand a portion of my daily usage fee deraibed on the reverse side will be donared to charity. 

People’s EdgeTM BIG PRIZES BIG SAVINGS 

People’s Edgem is a discount calilng card wilh the lowest possible 
rates. “You make the call, we make the difference”. Your long 
distance service will not be changed. 

I want IO receive il Pcoplc’s WLcP dirmunt calling cnrd scnt 111 iiic a1 tlre acldresr provided herein. 
I authwize HSS Telccommunicakms. Inc. to hill all Pcople’s Wgcr* calling card usage at a 50 ccnl 
call initidtion fee and 25 cents pet miw:e plus a service lee ul up 10 20 cents [let day and a one time 
ihsldlitinn rliaige of $4.95 Io my  home phone listed on the rcversc. Inletnational. Inlrarlale/lntraLAlA 
mrr may vmy. and I .~gn!e IO pay these billini:r as they .appear. I understand that I will he billed through 
my II>cal ielcplionr rompanriy by H S S  l~iecummunicJtionr. lnc. I undersland IhaI I may cancel at any 
lime try nolllying Pcuple’r U(lrrr in writing 10 1355 Tclecomiilunirallons PO. Box 1339, Coraopoitr. 
PA 15108. Pcople’s Wge” i s  a consumer access group suwiying you with discount calling card 
services mid a VARlFTY of other discount services. 

RULES 
NO PURCHASE OR CONTRIBUTION NECESSARY. 
Sweepstakes begins 9/l/95 ends 1/15/97. To enter the sweepslakes follow ail entry inrlruclions 
published in lhir offei. If you wish tu submil an entry with no &ligation scnd a 3 x 5  postraid with 
name, address. and Iclcphone nutihi to H.S.S. P.O. Box 1139, Coraopolis, PA 15100. Enrranl musl be 
a US citizen and be 18 years old. Only one per household permitted. Winners will be selected in 
random ‘Cawingr on 2/28/97 hy Ventura Associates Inc.,lZlt Avewe of the Americas. New York. NY 
t(M36. a n  idependcnl Judgingorganimtion whore decisions are final, Odds of winning determined hy 
tim1 number of entries received. Estimated maximum retail value of prim: Grandlll S25,OW (cash 
alternative 125.oOOl; finc(lll2.WO: Second~lll750; ThitMSOIl75; iounMI,WOlSM). Total prize value; 
$91.500. Winners will be ~llhd by mail. Void where prdlibited or restricted by local stale of federal 
laws. Al l  taxes on prize¶ are winner,’responnbiIlly. 
For a complete set of ruler send post c r r d  wi th  name. zddrcrs. and tclcphone number to 
H B  Trlsommiinicationr ‘Kaler’. P.O. Bur 1139. Coraowlis. PA I SIOB. 



Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J .  TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLMG 
JOE GARCIA 

DIVISION OF CONSUMER AFFAIRS 
BEVERLEE [XMELLO 
DIRECTOR 
(904) 413-6100 
TOLL FREE 1-800-342-3552 

November 14. 1996 

Mr. John E. McMillan 
Suite 200 
9385 North 56 Street 
Temple Terrace. FL 33617-5594 

Dear Mr. McMillan: 
Thank you for your recent letter concerning HSS Vending Distributors, 

We will look into the matter you outlined. advise the company to contact 
you to resolve the problem, and require the company to provide the Public 
Service Commission with a letter outlining its resolution of the matter. 

I f  you have any questions, I can be reached at 1-800-342-3552 

Sincerely. 

Kate E. Smith 
Senior Consumer Complaint Analyst 
Division of Consumer Affairs 

KES : ewe 

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BLVD - TALLAHASSEE. FL 32399-0850 
An Atfinaiivc .Aclio~'Equal OpponuniI? Employer lnlcmcl E-mad: CONTACTGPSCSTATE FL US 



LEVIN 8c MCMILLAN 
PROFESSIONAL ASSOCIATION 

ATTORNEYS AT LAW 

9 3 8 5  NORTH F i m - s i x i n  STREET, SUITE 2 0 0  
TEMPLE TERRACE, FLORIDA 33617-5594 

(813) 988-5135  
PINELLAS COUNTY 441-4011 

TELECOPIER (813) 988-1228 

November 7, 1996 

Florida Public Service Commission 
101 E. Gaines 
Tallahassee, Florida 32399 

Dear Commission Members: 

I am writing to complain about a charge which appeared on my 
local telephone bill for Zero Plus Dialing. I do not believe that 
any member of my family agreed to this charge. It has been 
removed but I believe that Zero Plus Dialing is engaged in 
activities that are or should be prohibited. A copy of the 
pertinent page of my GTE bill is attached. 

Thank you for your attention to this matter. 

JZM : m2 
Enclosure 
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TELEPHONE NUMBER 813 98.5-7031 Customer ID 790s. 
 PAGE^ OF io  BILL DATE October 2.5. 1996 

ZPD billing 
qUesc1om 
colt free 
I 888 SOS-0734 

LONG m N C E  CALLS (continued) 

Billing for Zero Plus Dialing 

Zero Plus Dialing Non-Regulated Service 
Bitling for H.S.S. Vending 

Non-Regulated Calls 
Miscellaneous Charge and Credits 

Date Description Amount 
$ 6.00 

s IO.% 
SeD 26 

Amount 

Total S 1.43 

Zero Plus Dialing non-regulated service charges $ 12.36 

Install ee 4.9s 

I Federal excise tax (3.00% of $10.95) $ .33 
2 Citv utilitv tax (10.00% of $10.99 1.10 

Sep 26 Mont% Fee 

Total 

Taxes and Fees on Zero Plus Dialine Non-Reeulated Services 

Total long a'istancel Zero Plus Dialing S 12.38 



C? a 

iiequesr NO. i48069i 

By&Tiiw 1 0 ~ 4 2  AM Date11/25/96 
C o n s w r ' s  
Telephone t (941)-485-3258 T o L r i m e  MAIL Date1 1/26/96 
Can Be 

~ a i w  TAYLOR. SHERMAN c ~ m y  HES VENDING D!S?RIBVTORS !VENDORMAT 

Address 812 BAYVIEW D R I V E  Attn. RICHARD HERSPERGER 1490691 

City/Zip SARASOTA 34275 C o u n t y a  Reached T y p e L F o r m  Phone 

AcCOult N h r  Note Category 

Canpany Contact Limited Reponse N Infraction 1s-14 

Customer d i d  n o t  s ign  up fo r  a c a l l i n g  ca rd  and does n o t  know f o r  what he i s  
be ing  b i l l e d .  
a l l  about. Please inves t iga te ,  con tac t  customer, p rov ide  p r o o f  o f  
au tho r i za t i on ,  and send d e t a i l e d  r e p o r t .  

He c a l l e d  the  company and cou ld  g e t  no i n fo rma t ion  on what it i s  

12/10 r e p o r t  w i t h  c r e d i t  and sweepstakes a p p l i c a t i o n  f o r  c a l l i n g  card,  
12/23 c losed by phone wi th  Mrs. Tay lo r  who s a i d  they never rece ived a c a l l i n g  
card.  

Closed by NEP Date 12/23/96 

Reply Received T 

CONSUMER REQUEST 

FLORIDA PUBLIC 
SERVICE 

COMMISSION 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, EL. 32399-0850 

904-413-6100 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO 

Kate Smith 

DUE: 12/13/96 



... 
Ir 

b H S S TELECOMMUNICATIONS * A Division of HSS Vending Distributors 
Long Distance * Local 1 Plus Serorcc * Debit Cards 

International Call Back * Pay Phones * Video Confermcing 
SS7 Plal/onns * Airon Inmate Phones * 800 Snvice 

Cmtml Ofice Switching Products 0 Telecommunications 

1400 Lee Drive 
Moon Twp., PA 15108 
(412) 299-8902 
Fax(412) 299-9487 

December 6,1996 

Ms. Kate Smith 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Sherman Taylor, #149069I 

Dear Ms. S m i k  

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS 
Telecommunications. 

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the 
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly 
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG 
DISTANCE CARRIER" This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT 
and similar to those of other telephone companies. This organization is neither attempting unauthorized 
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further, 
the long distance carrier of the Complainant has never been changed by HSS. 

It is not the intent of the Company to either mislead or to c o h e  the general public. Full disclosure and 
full explanation of the requirements of the calling card program is made by its agents and on the consumer 
application form. The Company's marketing representatives take every precaution to ensure that all of the 
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application 
form signed by the Complainant rquesting a calling card and entry into the sweepstakes drawing. 

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its 
billing clearinghouse to issue a 111  credit to the Complainant's account. Our billing clearinghouse informs 
us, however, that this credit may not appear on the customer's bill for one (1) or two (2) billing cycles. 

We trust that this provides a satisfactory resolution to this appreciated. We 
apologize for any inconvenience to the customer. 

Enclosure 
cc: Sherman Taylor, 812 Bayview Drive, N. Venice, FL 34275 .._ 



SUPER DREAM SWEEPSTAKES 
PRINT FULL NAME 5&E& .-gI/[OR 

CtTY 19 ZIP 3 42 
PRINT ADDRESS f . 2  

HOME PHONE (REQUIRED) ( 

SIGNATURE (REQUIRED) - 
/ /  

I cerflfy that I am at least 18 years of age. By signing this a$(licatlon I funher anesl that I have read, 
understand and agree to each a d  all,of the terms and conditions listed on the back of thir form. 
I understand a portion of my daily usage fee described on the reverse ride will be donated 10 charily. 

People's Edgem BIG PRIZES BIG SAVINGS 

People's Edgem is a discount calling card with the lowest possible 
rates. "You make the call, w e  make the difference". Your long 
distance senrice will not be changed. 

I W I W  <ti (cceiw .I l~aplc's Ww** oiscou~w calling raid sent in  mc at tlir adclrers provided hcrem. 
I wthwue nss hlemmmuwcatevns. inc. to mil  all People's GIsm calling card usage ai J 50 cent 
call mtidlion lee 2nd 25 centr per miwre plus a S~VICL.  fee 01 up IO 20 cent5 pcI day and a O n e  ttme 
installatinn cltaige 01 $4.95 to my home phone l i r td  on the reverse. lnmnstioiial. hIaSldldlnl laUTA 
, a t e  may vaty. and I a g m  to pay  there bdlingr .)I they a p p e ~ r  I ur,dcrriand that I will b. billed through 
my IUCJI tclrp1,onc cnmprr8y by i i S S  l~lrcommun~catlons. In<. I mderaana that I may cancel ai any 
t i m e  hy nmUymg Pcvple's Edge- sn wrltmg to lis5 Tclr~om~nuncat~ons P O  Box 1139. Conopoltr. 
PA 15108. People's Wgcm 15 a consumer access group supplying y o u  with doscount callang card 
scwrcn a id  a VARI€FI VI 0th- dircouni sewcn. 

RULES 
NO PURCtlASE OR CONTRIBUTION NECESSARY. 
Sweepstakes bqlns 9/1/95 ends I I I S D ? .  To enter the sweepstakes lotlow all entry wwructivns 
puhbrhed In this oiler. If pu wish Iv submit an entry wiilt no Obliyiwn s a d  I 3 x 5  postcard wilh 
name. address. and telephone number to H.5 5. P.O. Box 1339. Coraopolh, PA I 5108. EnIran mu# be 
J US c8Itzm and be 18 y a ~ s  old. Only one p r  household pcrmirted. Winnen will be sdectcd in 
randoiii Jawingr on 2/28/97 by Venlun Arsoclales lnc..l211 A r m  of r h .  Amuicas. Nlu Vwk, NY 
10036. JII w d q a "  liidging oganizaiim whose decisivnr are linal. Odds 01 winniiig dmmnind by 
t*a1 number d enUie5 melved. fstimaed marlmum retail value d prizes: Crandtl) 12S.WO k a h  
aliNnltlvc S 1 5 . 0 0 ;  FinNlIS2,Ow: S d O S 7 5 0  Thitd(SOlS7S: FounMt.OOaIl60. T a l  pi- v.~I.; 
$ 9 1 . 5 0 .  Winner will b. milled by WIaIl. Void where prchibilcd or restrifled by lucal ffaM 01 f&aI 
laws. All 11x8s on plm me . r i m s '  rrrpuns#billry. 
For a complete sct 01 tules sand post card with name. addreis. and letcphone number fo 
h S S  Telwommunicatmr 'Ruin-. P.O. Box 1139. corrodis.  PA IS 108. 



Name GRAY, ALICE M. 

Address 12308 YELLOW ROSE CIRCLE 

c i t y l z i p  R I V E R V I E W  33569-41 15 c o u a t y m  

Account N h r  8136775198 

Company Cmtact 

company HSS VENOING DiSTRiBUTORS (VENgORMAT 

Attn. RICHARD HERSPERGER 1487191 
C o n r w r ' s  
Telephone # (8131-677-5198 
Can Be 
Reached 

Note 

Limited Reponse N 
~ ~~ ~ 

Customer sa id  t h a t  she has rece ived b i l l i n g  f rom t h e  company f o r  a c a l l i n g  card  
which she d i d  n o t  request o r  au thor ize .  
and advise. 

Please i n v e s t i g a t e ,  con tac t  customer 

12/10 r e p o r t  w i t h  explanat ion,  c r e d i t  and sweepstakes a p p l i c a t i o n  f o r  c a l l i n g  
card.  

*.-b---e 

Request yo. i487i9i  

B y m T i m e  10:15 AM D a t e 1 1 / 2 1 / 9 6  

TO CO Time FAX D a t e 1 1 / 2 6 / 9 6  

i y p e x ~ o r n  Phone 

Category 

Infraction 1 s - 1 4  

Closed by NEP Date 12/30/96 

Reply Received T 

CONSUMER REQUEST 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

Kate Smith 

DUE: 12/13/96 



H S S TELECOMMUNICATIONS * A Diuision of HSS Vending Dutn'butors 
Long Distance * Local 1 Plus Smrce  * Debit Car& 

Inttmational Call Back * Pay Phones * Video Confeeruing 
SS7 Plaqontrc * W o n  Inmate Phones * 800 Service 

Central OgicC Switching Products 0 Telecommunications 

1400 Lee Drive 
Moon Twp., PA 15108 
(412) 299-8902 
Fax(412) 299-9487 

December 6,1996 

Ms. Kate Smith 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahas~ee, FL 32399-0850 

Re: Aliw: M. Gray, #1487191 

Dear Ms. Smith: 

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS 
Telecommunications. 

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the 
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly 
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG 
DISTANCE CARRIER." This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT 
and similar to those of other telephone companies. This organization is neither attempting unauthorized 
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further, 
the long distance carrier of the Complainant has never been changed by HSS. 

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and 
full explanation of the requirements of the calling card program is made by its agents and on the consumer 
application form. The Company's marketing representatives take every precaution to ensure that all of the 
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application 
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing. 

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its 
billing clearinghouse to issue a full credit to the Complainant's account. Our billing clearinghouse informs 
us, however, that this credit may not appear on the customer's bill for one (1) or two (2) billing cycles. 

We trust that this provides a satisfactory resolution to this matter. Your cooperation is appreciated. We 
apologize for any inconvenience to the customer. 

Enclosure 
cc: Alice M. Gray, 12308 Yellow Rose Circle, Riverview, FL 33569 



PRINT FULL NAME 

SIGNATURE (REQUIRED) 

I understand a ponion of my daily wage fee d e v r h d  on the reverse rule wdl be donated IO United 
Way of A W t C a .  

I wit# io receive a Peoplc'5 Wge" dircoulir calling card rm 1 0  me dt the address proviJcd herein. 
I r,nhuiiie HSS TelKommwiicatwns. Inc. to bill a11 People's W p m  calling cacd uraw a i  a 50 ceni 
call iiiiiiation k~ and 25 cents pr minute plus a service ice 01 u(r IO 20  CMIS per day and a one time 
insldlalion chaige 01 $4.95 lo my home phone lirled on 11% reverse. Inlefmtional. Inlraslale/lntrsUTA 
raw may vaiy. and I agree Io pay these bi1linp.r 2s hey appear. I understand that I rill be billed lhmvgh 
my local iekplwne cnmwrtv by HSS lilecommunicatlonr. tnc. I undersiand thai I may cancel ai any 
time hy nulUying PcOplC'a eJnen In wrlting to 1455 Telecom8nunkaltms P . O .  Box 1119, Coraopolis. 
PA 15108. People's Edge% Is a consumer access group supplying you with discouni calling card 
s~vices atid a VARIETY d oihrr Jircounr sewicw. 

RULES 
NO PURCIIASE OR CONTRIBUTION NECESSARY. 
Sweepstakes begins 9/1/95 ends 1/15/97. To enter ihe rweepsraker l o l l a  all entry insiiuctionr 
published in h l s  offer. If you wish Iu submit an entry with no obliyiion rem) a 3x5 postcard with 
name. address. urd telephom nuder  to H.S.S. P.O. Box 1339. Coraopoiir. PA 15108. Ennm m w  br 
a US citiren a d  be 18 years old. Only o m  per household permind. Wlnncn will be Hlactcd in 
random drawings on 2/28/97 by Veniura Associate5 I n c . . i ~ I l  A r ~  of t h .  Americas. Nm Ywk, NY 
10036. a n  ihdnpndcnl Judging ognnizaiion whase decisions are linal. Odds of winniry detmmined by 
IOU1 nu" d enlries received. Eslimaled maxlmum retail value of prizes: Cradll) SZS,Mx) (cash 
aliematlvc S15.000); FinHIIS2,WO; S d O S 7 5 0 :  Third(SO)S75: founh(l.W0)$60. T a l  piu valu.; 
S91.SM1. Winnas will be naificd by mail. Void whne prohibited OT resirMcd by local Rate or k d n r l  
lam. All laxes on prim are winnnr' mponsibllly. 
For a complete set of rules rend pori card wilh name. address. and telephone number to 
HSS Tnkro"Unica1iOnS 'Rules', l?O. EON 1339, C W ~ I I I .  PA IS 108. 



' Printed by Kate smith 11/26/96 2:23pm - 
-.-------------------------------------- 

From: Kate Smith 
To: Nancy Pruitt 
Subject: fwd: Alice M. Gray - 1487191 ....................................... 
----NoTE===============11/26/96==2:16pm= 

This file seems to be missing the 
attachments. I have it back from 
Pinkey and it was never mailed to HSS 
because somewhere, somehow the 
correspondence sent by customer got 
detached from the file and misplaced. 
Now what? 

Fwd=by:=Nancy=Pruitt==ll/26/96==2:21pm= 
Fvd to: Kate Smith 

Send it to the company stating that the 
customer informed the PSC that she 
never requested a calling card and ask 
that the charges be credited. Have you 
asked the other analysts if they got 
the correspondence? Be sure to change 
the date sent to HSS and the due date. 

....................................... 

Page: 1 
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N ~ W  MOREHEAD. VICTORIA 

Address 240 E. GREEN STREET 

city/Zip ENGLEWOOD 34223 cCimty-&g 

AccOUnt Yunber 

Conpany Contact 

carpany HSS VENDING DISTRIBUTORS (VENDORMAT 

Attn. RICHARD G. HERSPERGER 149072 
Consuner's 
Telephone X (941)-475-8460 
Can Be 
Reached 

Note 

L i m i t e d  Reponse Y 

Customer says she is being charged a monthly service charge for a calling card 
she did not request. 
a car at a street fair back in August but never realized that she was being 
ob1 igated for anything else. 

She says she signed a sweepstakes form taking a chance on 

Please contact the customer, investigate and 
respond 

12/10 report with explanation, full credit and copy of sweepstakes application 
for calling card. 
Copy to customer. 

'+l" - = s  

Request YO. 1490721 

B ~ ~ T ~ o E  1 0 ~ 5 4  AM ~ a t e l 1 / 2 5 / 9 6  

T o k T i m e  MAIL D a t e l 1 / 2 5 / 9 6  

T V p e S F o r m  Phone 

Category 

Infraction 1s-14  

closed by NEP Date 12/24/96 

Reply Received T 

CONSUMER REQUEST 

FLORIDA PUBLIC 
SERVICE 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL. 32399-0850 

904-413-6100 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION T O  

DOUQ Martin 

DUE: 12/12/96 



H S S TELECOMMUNICATIONS * A Division of HSS Vending Distributors 
Long Distance 4t Local 1 PIUS Serum 4t Debit Cards 

International Call Back ++? Pay Phones * Video Conferencing 
SS7 PlatfMmc 0 Airon Inmate Phones * 800 S m ' c e  

Central Ofice Swilching Products * Telecommunications 

December 6,1996 

Mr. Doug Martin 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahas~ee, FL 32399-0850 

Xe: Vicki Morehead, #I490721 

Dear Mr. Martin: 

1400 Lee Drive 
Moon Twp., PA 15108 
(412) 299-8902 
Fax (412) 299-9487 

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS 
Telecommunications. 

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the 
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly 
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG 
DISTANCE CARRIER." This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT 
and similar to those of other telephone companies. This organiz.ation is neither attempting unauthorized 
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further, 
the long distance carrier of the Complainant has never been changed by HSS. 

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and 
full explanation of the requirements of the calling card program is made by its agents and on the consumer 
application form. The Company's marketing representatives take every precaution to ensure that all of the 
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application 
form siped by the Compl&-ant requesting a calling card and ently into the sweepstakes drawing. 

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its 
billing clearinghouse to issue a 111 credit to the Complainant's account. Our billing clearinghouse informs 
us, however, that this credit may not appear on the customer's bill for one (1) or two (2) billing cycles. 

We trust that this provides a satisfactory resolution to this matter. Your cooperation is appreciated. We 
apologize for any inconvenience to the customer. 

P/&l---p- et S. Liv good 

Enclosure. 
cc: Vicki Morehead, 240 E Green Street, Englewood, CA 34223 



r 

SUPER DREAM SWEEPSTAKES 
PRINT FULL NAME *--AD 
PRINT ADDRESS E p&x-j sr APT. # 

SIGNATURE (REQUIRED) 

I ceni* that I am at least 18 yean d age, BY signing this application I further attest that i have rad. 
understand and agree to each and ai l  of the terms and conditions listed on the back of this form. 
t understand a ponion of my daily usage fee described on the revem ride will be donated to United 
Way of A m m o .  

Peoole's Edszem BIG PRIZES BIG SAVINGS 

I wain 111 rrcciw? a Pcoplc's W@* disrowa calling card sent to IIIC at the address pavided hnein. 
I abfihvmize HSS lelemmmwicrlions. Inc. to bill all Pcoplc's Edge" calling card usaw a i  J 50 cent 
call ini t idt ion lee and 25 cents per miiiuie plus a service fee of up IO 20 cents p~ day and a one time 
insldlalinn clinrgc 01 S4.95 Io my liome phone lisied on the reverse. Inmnational. InlraslaldlntraL4tA 
rat- may vaiy. rnri I agrne to pay these billincs as they appear. I understand that 1 rill be bilfed lhrwgh 
my local leleptione m m p r n y  by HSS 1 i . k ~ " w ~ c a l ~ O n s .  Inc. I undenland that I may cancel ai any 
iim. hy nciilying Pcople'r Edge- in wrlting to i i S S  li?lecominunicatlos P . 0 .  Box 1119, Coraopolir. 
PA 15108. Pcoplc's Edsn 1% a cmsumer access gwup supylying y o u  wirh discount calling card 
sewices arid a VARIEW of olhn Jl~ount *-ices. 

RULES 
NO PURCMASE OR CONTRIBUTION NECESSARY. 
Swmpscaker beglns 9/1/95 ends 111 5/97, To enter tha sweepstakes lollow ail entty instiuctions 
publislwd in this Mer. It pu wish tu submit an enrry wiilr M obl,yrion scnd a 3x5 parrard with 
name, Jddr-s. and telephone number to H.S.5. P.O. Box 1339. Cormpalis. PA 15108. Entrant muU be 
J US citizen and he 16 yean nld. Only one p r  household permind. Win- will be sdecled m 
ranbm hawing?, m U28J97 by V a w i  A%~cialel Inc..tlll Avenue of ihc Americas. New Ywk. NY 
10036. an ku+ndm( judging aganization whac &cisions ire final. oddr of winnlttgdetnmined by 
lo01 number ol enlrier received. Escimared marlmum retail value of prim: Grudll l  S25,OW lush 
alamulve S25,WO); Fiin11)SZ.WO; Second(Il1750; lhiidi50~S7S: FounNl.0001S60. Toul pin value; 
S91,SM). Winners will be n d k d  by mail. Void where prohibitd M restr ind by loci1 state or kdcral 
laws. All taxes m prim m rrinnorr' rclpmriblllly. 
For a cnmplete set 01 rules send p a n  card with name. address, dnd telephone number lo 
MSS Telwrmmunicaiions 'Rules'. EO. Bus 1334. Cwaopofis. PA 15 100. 



N* KOHUT, ALEX conpany HSS VENDING DISTRIBUTORS (VENDORMAT 

Address 1506 MYERLEE COUNTRY CLUB BLVD. Attn. RICHARD G. HERSPERGER 149088 
Consuwr's 
Telephone X (9411-482-6293 
Can Be 

city/zip FT. MYERS 33919 C w n t y u  Reached 

Account Ntmker Note 

corrpany Contact Limited Reponse N 

11/25/96 Customer has been b i l l e d  f o r  c a l l i n g  card,  i n s t a l l a t i o n  fee, and 

monthly fee  f o r  a c a l l i n g  ca rd  he has n o t  author ized,  nor  received.  Why are  
these b i l l s  being sent t o  t h e  customer when he does n o t  request t h i s  serv ice.  
Please advise.  

12/12 r e p o r t  w i t h  sweepstakes a p p l i c a t i o n  and c r e d i t .  
12/13 spoke w i t h  customer and informed him o f  c r e d i t  t o  be issued. 

k- -1 

Request No. 1490881 

~y&Time 11:50 AM ~ a t e l 1 / 2 5 / 9 6  

TOLT~W MAIL  Date1 1/26/96 

TVpeAForm Phone 

Category 

Infraction 1s-14 

closed by NEP Date 12/13/96 

Reply Received T 

CONSUMER REQUEST 

FLORIDA P U B L I C  
SERVICE 

COMMISSION 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL. 32399-0850 

904-413-6100 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO 

E l l e n  Plendl  

DUE: 12/13/96 



t 

H S S TELECOMMUNICATIONS 
+4f A Division of HSS Vending Distributors 

Long Distance +4f Local 1 Plus Smtcc * Debit Cards 
International Call Back * Pay Phones * Video C o n f m i n g  
SS7 Pkal/onnr * Prison Inmate Phones * 800 Saroice 

Centml Ofice Switching Products 0 Telecommunicatiom 

December 6,1996 

Ms. Ellen Plendel 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Alex Kohiit, #149088I 

1400 Lee Drive 
Moon Twp., PA 15108 
(412) 299-8902 
Fax(412) 299-9487 

Dear Ms. Plendel: 

The purpose of this letter is to provide a response to the above-ref-& Complaht directed to HSS 
Telecommunications. 

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the 
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly 
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG 
DISTANCE CARRIER." This is a travel calling card similar to the 1 -800-CALL-ATT card issued by ATT 
and similar to those of other telephone companies. This organization is neither attempting unauthorized 
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further, 
the long distance canier of the Complainant has never been changed by HSS. 

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and 
full explanation of the requirements of the calling card program is made by its agents and on the consumer 
application form. The Company's marketing representatives take every precaution to ensure that all of the 
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application 
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing. 

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its 
billing clearinghouse to issue a full credit to the Complainant's account. Our billing clearinghouse informs 
us, however, that this d t  may not appear on the customer's bill for one (1) or two (2) billing cycles. 

We trust that this provides a satisfactory resolution to this matter. Your cooperation is appreciated. We 
apologize for any inconvenience to the customer. 

Enclosure 

. . 



SUPER D R E A M  SWEERSTAKES 
PRINT FULL NAME Q Y  

CITY 

SIGNATURE (REQUIRED! 

I certih that I am at least 18 years d age. By signing this application I luriher anest that I have read, 
understand and agree IO each and’all of the terms and conditions listed on the back of Ih is  form. 
I underrtand a portion of my daily usage fee described on mC reverse side will be donated 10 charity. 

People’s EdgeTM BIG PRIZES BIG SAVINGS 

People’s Fdgem is a dlscount calling card with the lowed poulble 
rates. “You make the call, we make the difference”. Your long 
distance service will.not be changed. 

I wmn IO receivr! a f’coplc’s Wg@ dircounl calling card scni tu mc at the adclrers provided herein. 
I ~I(JUMIP -5 lelemmmwiicationr. Inc. io bill a l l  Pcoplc’a Wgc- calling card usage at a SO cent 
call i l l i l i d l i M  lee and 25 cents per minute plus a sffvice fee 01 up 10 20 cents per day and a one lime 
inuallatinn charge of $4.95 IO my lwme phone l isted on the reverse. Inlffnational. IntrastalwlntralATA 
r a m  may vary. and I agrw to pay there billinjir .is hey a p p e ~ r .  I understand that 1 will be billed lhrough 
my locaI Ielepilonc company by H S S  lilecommunicatlons. Inc. 1 undnnand that I may cancel ai any 
time hy noiUying Pcople’s Edge- In wrlting to 1455 liiiecommuniceticns P.O. Box 1339. Coraopalls. 
PA I S l O B .  Feoplc’s is a consumer access gmup supplyins y o u  with discount calling card 
service avd a VARlOY uf 0th- discount smices. 

RULES 
NO PURCtlASE OR CONTRIBUTION NECESSARY. 
Sweepstakes begins 9/1/99 ends 1/15/97. To enter the Sweepstakes lollow oll entry insliuctions 
published in this offer. If you wish tu submit an e n q  with no obligation send a 3x5 pacnrd with 
name, address. a d  lelephone n u b  to H.5.S. RO. Box 1339. Coraopolis, PA 15100. Entrant must be 
a US citizen and he 18 parr  old. Only OM pr household parmined. W h e n  will be sdecled in 
random drawing, on 2/28/97 by VeMufa Associates lnc.,lZlt Avonu8 d lhm Americas. New Yolk. NY 
10036, an idepmdml judging ogsnimion whose decisions are linal. Odds of winning determined by 
total number d d r i e s  received. Estimaid maximum retail value of prizes: Grandlll S 2 S . W  k u h  
altunallve S2S.OOOl; FirrHlIS2,M)O; SKond(llS7SO: ThItd~SOlS75: FaiirIh(1,owlSbO. 1M.I pize value; 
$91.500. Winncn will k milflCd by mall. Void wharc prohibited or resVl0.d by l d l  Itale or federal 
laws. Al l  (axeson prim arc winners’iesponsibilly. 
For a complete set nf  rules send post card wi lh name. address. and telephone number to 
HSS Telwanmunicationr ‘Rules’, P.O. Box 1339. Coraopdis. PA 15 Iod. 



11/26/96 Customer r e p o r t s  be ing b i l l e d  monthly fees f o r  a c a l l i n g  card  which she 

b i l l e d  by Zero Plus Dialing(ZPD1) on b e h a l f  o f  HSS Vending. 
customer, i nves t i ga te ,  and respond. Customer requests  d iscont inuance o f  t h i s  

never author ized nor  received. B i l l i n g  appears on her  GTE te lephone b i l l  and i s  
Please con tac t  t h e  

se rv i ce .  

1 2 / 1 2  r e p o r t  w i t h  explanat ion,  sweepstakes a p p l i c a t i o n  and f u l l  c r e d i t .  

Copy t o  customer. 

closed by NEP Date 1 2 / 1 3 / 9 6  

Reply Received T 

CONSUMER REQUEST 

FLORIDA PUBLIC 
SERVICE 

COMMISSION 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION T O  

E l l e n  Plendl  

DUE: 1 2 / 1 6 / 9 6  



H S S TELECOMMUNICATIONS 
4C A Division of HSS Vending Distributors 

Long Dislancc * Local 1 Plus Smtcc * Debit Cards 
International Call Back * Fay Phones 0 Video Confmencing 

SS7 Platfom * Priion Inmate Phones * 800 Sm'ce 
CMml 0Jic.e Switching Produclc * Telecommunications 

1400 Lee Drive 
Moon Twp., PA 15108 

December 6,1996 

Ms. Ellen Plendel 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Jennifer Davis, #I42991 . 
Dear Ms. Plendel: 

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS 
Telecommunications. 

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the 
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly 
stares that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG 
DISTANCE CARRIER." This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT 
and similar to those of other telephone companies. This organization is neither attempting unauthorized 
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further, 
the long distance carrier of the Complainant has never been changed by HSS. 

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and 
full explanation of the requirements of the calling card program is made by its agents and on the consumer 
application form. The Company's marketing representatives take every precaution to ensure that all of the 
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application 
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing. 

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its 
billing clearinghouse to issue a full credit to the Complainant's account. Our billing clearinghouse informs 
us, however, that this credit may not appear on the customer's bill for one (1) or two (2) billing cycles. 

We trust that this provides a satisfactory resolution to t h i s  matter. Your cooperation is appreciated. We 
apologize for any inconvenience to the customer. 
n - 

Enclosure 
cc: Jennifer Davis, 2193 Karan Way, Clearwater, FL 34623 



SIGNATURE (REQUIRED) 
I I 

1 cenih hat I am at least 18 years of age. By signing this application I funher aff-1 *at t haw 
understand and agree to each and ai l  of the terms and conditions listed on the back of this form. 
1 ,,dentand a portion of my daily usage fee described on the reverse side will be donated 10 United 
Wav of America. 

L. 

I waan to recelw a f'coylc's We'" discount calling card sent In tnc at the address povlded herein. 
i audnnize HSS 1eIFm"wiicetionr. k. to bill all People's E+m calling card usage at a 50 cent 
call initiation Iu+ and 25 cenis per minuie plus a setvice Ice 01 up 10 20 cents per day and a one time 
installation charge 01 $4.95 lo my lwme phane listed on the reverse. Inlanational, tnlraslale/lntraLATA 
tat- may vary. awl I qnn la p y  these billinfir JS they appear. I understand that I will be billed lhrovgh 
my local telttpiime mpvi(r HSS 1i.komunicatiOns. Inc. 1 understand lhat I may cancel at any 
iimw hy notilying f'eaple's EJwn in wrlting to ti55 Tctecominunnallms P.O. Box 1139, Coraopoiis. 
PA IStOS. Rrople's Edge" 15 a cnnsumer access group supplyinn you with discount calling card 
services .,id a VARIEW d o h  discount services. 

R U L a  
NO PURCHASE OR CONTRfEUTlON NECESSARY. 
Swecprtaker beglnr 9/1/95 mdr 11l5/97. To enter the rvcep5tak*r lollm all entry instructions 
published in thir Ma. If you wish tu submit an entry with no oblipiion wd a 3 x 5  postcard with 
name, sddras. and telephone number lo H.S.S. P.O. Box 1339. Coraopalh. PA 151019. Envatu mul( br 
a US citizen and be 18 years nld. Only one PI household pe rm ind  Winners will be sdected m 
random Jawing, M 2l2s/97 by Vmwa MIoclater lnc.,lZll Acnve nf the Americas. New Ywk, NY 
1W36. an ind.pendctu Judging organixiliion whose dec i s ia  are lid. Odds of winnitig dwcrmined 
mal nwnber d entrim received. Estimated maxlmum retail vaha of pia: Gfandlll S2S.W kuh 
alternative SZS,wO); FinttllS2.W; Semndl1l5750; Third(SO1S7S; FounMl,OMIIS€O. Tala1 pia valu.; 
S9t.SoO. W n m  will bc nciUcd by ma% Void whue prohibited OT resalad by lad date or federal 
iaW. All t a l a  on p i z a  are winnns'rerpomibllly. 
for a cnmplete ret a i  rules send post card with name, address. and telephone number to 
HSS Telwommunicationa'Rultr-. KO. Box 1339. ComoPO(11. PA 15100. 



Commissioners: 
SUSAN F. CLARK CHAIRMAN 
1. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLMG 
JOE GARCIA 

DIVISION OF CONSUMER AFF.4IF.S 
BEVERLEE DCMELLO 
DIRECTOR 
(904) 413-6100 
TOLL FREE 1-800-342-3552 

November 27. 1996 

Ms. Sandra Davis 
2193 Karan Way 
Clearwater, FL 34623 

Dear Ms. Davis: 

Thank you for your recent l e t t e r  concerning HSS Vending D is t r i bu to rs .  

We w i l l  look i n t o  the  matter you ou t l ined .  advise the  company t o  contact 
you t o  resolve t h e  problem. and requ i re  t h e  company t o  prov ide the  Publ ic 
Service Commission w i t h  a l e t t e r  o u t l i n i n g  i t s  reso lu t ion  o f  t he  matter. 

I f  you have any questions, I can be reached a t  1-800-342-3552 

E l l e n  Plendl 
Consumer Complaint Analyst 
D i v i s i o n  o f  Consumer A f f a i r s  

MEP : ewe 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BLVD * TALLAHASSEE, FL 32399-0850 
An Afinnaivc ActionEqual Gpponunily Employer lnsmel E-mail: CONTACTGPSC STA 
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Nov. 22, 1996 

Ellen Plendl 
Consumer Affairs 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Ms. Plendl: 

Enclosed please find the copy of the GTE phone bill showing the billing fiom 
H.S.S. Vending by Lero Plus Dialing that I filed a complaint about today by 
phone. 

As I stated, these charges stemmed from a deceptive practice of having the 
public fill qut an entry blank for a sweepstakes to win an automobile in a 
local Wahadlhgs tore .  I had no idea that I was signing up for long distance 
telephone service. I am sure that this was the intended effect. 

LL&\ eeh'r 

It will take several months to get these charges off my phone bill after I 
detected them. I am complaining because I am sure that many other 
unsuspecting people will be charged and pay the bill, not understanding what 
it is, or how they were duped into it, especially since it is billed on their 
regular GTE phone bill. 

Thank you for you attention to this matter. I hope that his practice can be 
stopped since it is very deceptive and a peril to the people of our state. 

Sandra Davis 
2 193 Karan Way 
Clearwater, FL 34623 



Name DEHAAN , ROBERT (MRS. 1 

Mdress 11711 MARLA LANE 

~ ~ ~ 

~ i t y / ~ i p  SEMINOLE 33772 c w t v f l  

Account Nunber 

Corrpany Ccntact 

Conpany HSS VENDING DISTRIBUTORS (VENDORMAT 

Attn. RICHARD G. HERSPERGER 149879 
Consuner's 
Telephone # (8131-397-4985 
Can Be 
Reached 

Note 

Limited lteponse Y 

Customer i s  being b i l l e d  an i n s t a l l a t i o n  f e e  and month ly  se rv i ce  charge f o r  
goods and/ o r  serv ices she never asked f o r  o r  received.  Why i s  t h i s  customer 

be ing  b i l l e d ?  Please contac t  t h e  customer, i n v e s t i g a t e  and p rov ide  a r e p o r t .  

12/16 r e p o r t  w i t h  c r e d i t  and sweepstakes a p p l i c a t i o n  f o r  c a l l i n g  card.  

12/23 spoke with customer. Her daughter s igned t h e  sweepstakes a p p l i c a t i o n  
t h i n k i n g  i t  was for a p r i ze .  They never rece ived a c a l l i n g  card.  

L& 

~ e q w ~ t  no. 1498791 

By -rime 5 : 00 PM Date1 2/02/96 

roCO.rime MAIL Date12/03/96 

TY~SFO~ Phone 

Category 

Infraction 1s-14 

Closed by NEP Date 12/23/96 

Reply Received T 

CONSUMER REQUEST 

F L O R I D A  P U B L I C  
S E R V I C E  

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL. 32399-0850 

904-413-6100 

PLEASE RETURN T H I S  FORM 
W I T H  REPORT OF ACTION TO 

DOUCI M a r t i n  

DUE: 12/18/96 



H S S TELECOMMUNlCATlONS 

I 
December 11,1996 

* A Division of HSS Vending Distributors 
Long Distance * Local 1 Plus Smruc * Debit Car& 

International Call Back * Pay Phones * Video Conferencing 
SS7 Placfonns * Prison Inmate Phones * 800 Sm'ce 

Cmtml Ofice Switching Products * Tekcommunicatiom 

1400 Lee Drive 
Moon Twp., PA 15108 
(412) 299-8902 
Fax(412) 299-9487 

DougMartin 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399-0850 

Re: Robert Dehaan (Mrs.) - i498791 

Dear Mr. Martin: 

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS 
Telecommunications. 

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the 
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly 
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG 
DISTANCE CARRIER This is a travel calling card similar to the 1 -800CALL-ATT card issued by ATT 
and similar to those of other telephone companies. This organization is neither attempting unauthorized 
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further, 
the long distance carrier of the Complainant has never been changed by HSS. 

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and 

application form. The Company's marketing representatives take every precaution to ensure that all of the 
terms of its sweepstakes and travel calliig card promotion are l l ly  disclosed. Enclosed is the application 

111 explanation of the requirements of the calling card program is made by its agents and on the consumer 

form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing. 

I 

I 
I 

However, as a gesture of good faith, the calling card has been can 
billing clearinghouse to issue a 111 credit to the Co 
us, however, that this credit may not appear on the c 

We trust that this provides a satisfactory resolution to 
apologize for any inconvenience to the customer. 

has authorized its 

Cp3/H+ et S. Livengood I 
Enclosure I 

I 



PRINT FULL NAME 

SIGNATURE (REQUIRED) 
w 

I dfy I a~ kut 18 of age ey signing chis appllutim 1 f u d m  that 1 
und.ncmd a d  a p a  to q c h  md all of the terms and cmditianr lkted on the back of t h ~ s  tom. 
I und.nund a p t w n  of my daily usage 're docribed on the revam ride d l  be doruud to chanty. 

People's E d g e T M  BIG -S 810 SAVINGS 

People's Edgem Ir Q discount callb~g card wHh the lowest POrriMe 
rator. "You make the call, we make the difference". Your long 
dstancm wnrice wlll not be chonqed 



N ~ W  MARTiS,  DANiEL 

Address 3572 SHADY BROOK LANE 

ci ty /z ip  SARASOTA 34243 c a n t y a  

Account Nunber 

cocnpany Contact BRIAN RIDLEY 

cwnpany i iSS  ViFiDiNG DiSTRiEUiORS (VENDORMAT 

Attn. RICHARD HERSPERGER 1507711 
Consuner's 
Telephone x (941)-351-5993 
Can Be 
Reached (9411-751-7614 

Note 

L i m i t e d  Reponse N 

Customer said that he found a charge on his bill from the company. 
authorize a calling card and is requesting a full refund of all charges. 
Customer was told that he must write to Brian Ridley, P.O. Box 791285 in San 
Antonio, TX 78279-1285 to have this account cancelled. Please investigate, 
provide proof o f  authorization, contact customer, and advise. 

He did not 

12/24 report with explanation, credit and sweepstakes application. 
Copy to customer. 

&-,a 

Request no. i5Oiii i 

~y=~ime 10:29 AM Date12/06 /96  

T o L T i m e  MAIL Date12/09 /96  

T y p e u o r n  Phone 

Category 

Infraction 1 S-14 

closed by NEP Date 12/30/96 

Reply Received T 

CONSUMER REQUEST 

FLORIDA PUBLIC 
SERVICE 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL. 32399-0850 

904-413-6100 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION T O  

Kate Smith 

DUE : 12/24/96 



H S S TELECOMMUNICATIONS * A Diviiion of HSS Vending Distributors 
Long D u t a u  * Local I Pluc Smace * Debit Car& 

InleMtional Call Back Y Pay Phones Y Video Confmencing 
SS7 Platforms * Prison Inmate Phones Y 800 Scm'ce 

Central O$ce Switching Products 0 Telecommunications 

December 20,1996 

Ms. Kate Smith 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 

1400 Lee Drive 
Moon Twp., PA 15108 
(412) 299-8902 
Fax(412) 299-9487 

Tallah~ssee, -EL 32399-0850 
,- -, \ - 
b"I'*., 

Re: D'aniel Martis, Request No.: 1507711 

Dear Ms. S m i k  

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS 
Telecommunications. 

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the 
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly 
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG 
DISTANCE CARRIER" This is a travel calling card similar to the 1-8OO-CALL-ATT card issued by ATT 
and similat to those of other telephone companies. This organization is neither attempting unauthorized 
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further, 
the long distance Canrier of the Complainant has never been changed by HSS. 

It is not the intent of the Company to either mislead or to conbe  the general public. Full disclosure and 
full explanation of the requirements of the calling card program is made by its agents and on the consumer 
application form. The Company's marketing representatives take every precaution to ensure that all of the 
terms of its sweepstakes and travel calling card promotion are I l l y  disclosed. Enclosed is the application 
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing. 

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its 
billing clearinghouse to issue a full credit to the Complainant's account. Our billing clearinghouse informs 
us, however, that this credit may not appear on the customer's bill for one (1) or two (2) billing cycles. 

We trust that this provides a satisfactory resolution to this matter. 

Enclosure ' 
cc: Daniel Martis, 3572 Shady Brook h e ,  Sarasota, FL 34243 



SUPER DREAM SWEEPSTAKES 
PRINT FULL NAME AICr 0 MWt3 
PRINTADORESS 3s7d dk &PT.# 

CITY -STATE (ViU- FL ZIP W2y-3 
HOME PHONE (REQUIR 

SIGNATURE (REQUIRED) 

I cenify that I am at least 18 years of age y . .  By signmg this , application I further attest that I have read, 

understand and agree to each and'all of the terms and conditions listed on the back of this form. 
I understand a ponion of my daily usage fee described on the reverse side will be donated to charity. 

People's Edgem BIG PRIZES BIG SAVINGS 

Peopte's EdgeTM is a discount calllng card with the lowest posslble 
rates. "You make the call. we make the difference". Your long 
distance service will not be changed. 



...- 
,Request NO. 1507141 - war* K!!!KEN, C . A .  Carpany i iSS  VENDING D i S i R i B u i i X S  cvtiuuuRMAT 

Customer r e p o r t s  be ing b i l l e d  f o r  a c a l l i n g  ca rd  which she never au thor ized  o r  

beha l f  o f  HSS Vending. 

i n c l u d i n g  LOA/Tape and app l icab le  c r e d i t s  f o r  monthly s e r v i c e  fees and 

i nqui ry. 

received. B i l l i n g  appears on her  GTE te lephone b i l l  and i s  b i l l e d  by Z P D I  on 
Please prov ide  me wi th  a d e t a i l e d  w r i t t e n  r e p o r t  

i n s t a l l a t i o n  fees. Please send t h e  customer a copy o f  you r  response t o  t h i s  

Address 2521  APPALOOSA TRAIL Attn. RICHARD G. HERSPERGER 15071 B y w r i t r e  8:49 AM Date12/06/96 

CLosed by NEP Date 12/27/96 

Reply Received T 

CONSUMER REQUEST 

Consuner's 
Telephone # (8131-786-9624 T o L T i n e  MAIL D a t e 1 2 / 0 9 / 9 6  

Can Be 

Ci ty lz ip  PALM HARBOR 34685-2522 C w n t y m  Reached (8131-786-9624 lVpe&Forn Phone 

Account N h r  Note Category 

12/23 r e p o r t  w i t h  exp lanat ion  and f u l l  c r e d i t  and sweepstakes a p p l i c a t i o n .  
Copy t o  customer. FLORIDA P U B L I C  

SERVICE 
COMMISSION 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 1 

E l l e n  P lend l  

DUE: 12/24/96 



, 

I H S S TELECOMMUNICATIONS * A Division of HSS Vending Distributon 
Long Distance * Local 1 Plus Seruacc * Debit Cards 

International Call Back Y Pay Phones Y Video Confmmcing 
SS7 Phtfonns * Piison Inmate Phones * 800 Sm'ce 

Ccnlml Ofice Switching Products Y Tekommunications 

1400 Lee Drive 
-Moon Twp., PA 15108 
(412) 299-8902 
Fax(412) 299-9487 

December 17,1996 

Ms. Ellen Plendl 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: C. A. Kuiken, (150714 l) 

Dear Ms. Plendl: 

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS 
Telecommunications. 

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the 
opportuni@ to enter a contest to win certain specified prizes. The plain language on the entry form clearly 
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG 
DISTANCE CARRIER." This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT 
and similar to those of other telephone companies. This organization is neither attempting unauthorized 
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further, 
the long distance carrier of the Complainant has never been changed by HSS. 

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and 
full explanation of the requirements of the calling card program is made by its agents and on the consumer 
application fom. The Company's marketing representatives take every precaution to ensure that all of the 
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application 
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing. 

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its 
billing clearinghouse to issue a !W credit to the Complainant's account. Our billing clearinghouse informs 
us, however, that this credit may not appear on the customer's bill for one (1) or two (2) billing cycles. 

We trust that this provides a satisfactory resolution to this matter. Your cooperation is appreciated. We 
apologize for any inconvenience to the customer. 

Enclosure 
cc: C. A. Kuiken, 2521 Appaloosa Trail, Palm Harbor, FL 34685-2522 



P R I N T  FULL N A M E  f3, b , 

c 

AIN C& 

H O M E  P A O N E  (REQUIRED) ( kf 3 7 ?L 9 6,2 s/ 
S I G N A T U R E  (REQUIRED) L & . 7 U  .. 

I cenify that I am at least 18 years d age. By signing this application I further anst !hat I haw read, 
understand and a g e  to each and all of the terms and condiiionr listed on the back of ihir form. 
I understand a ponion of my daily usage fee describedon the reverse side will be donared to chariw. 

People's Edge" BIG PRIZES BIG SAVINGS 

People's EdgeM it a discount calling card with the lowest possible 
rates. 'You make the call, we make the difference". Your long 
distance senrice will not be changed. 



4 , r 8, I., 
r Y i PI f, 

Zero Plus Dialing Non-Regulated Service 

Nun-Regulated Calls 
Ailling for  1I.S.S. Vending 



Rewest No. 1639291 "e IICWES, O A V l U  MRS. c-ny HSS VENDING DISTRIBUTORS (VENDORMAT 

Address 177 BLAKELY AVE. SOUTH 
- .. 

Attn. RICHARD G. HERSPERGER BYRUM Tim 3:54 PM oat&3/07/97 
consutter's 
Tetwme 1 (9411-368-3458 TOCO T i m e  MAIL ~ateO3/10/97 

Can Re 
City/Zip LEHIGH ACRES 33972 C m t y m  Reached T y p B F o n  Phone 

, 
Accomt Nurber Note 158403L category IS-06 

Conpany Contact L i m i t e d  Repme N lnfrsctfm 

Please see attached l e t t e r  and provide informat ion concerning the b i l l i n g  o f  the 
account. A repo r t  i s  due by the  date below. Thanks 

3-6 r e p l y  received from Zero Plus D ia l ing  r e f e r r i n g  i nqu i r y  t o  HSS Vending. 
3-17 r e p l y  received from HSS Vending, customer given c red i t .  
File Closed 

FORWARD TO CMU F 

-3- -q 

c t o s ~ d b y  RWH Date 05/19/97 

Reply Recelved f 

CONSUMER REQUEST 

FLORIDA PUBLIC 
SERVICE 

COMMISSION 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, 904-413-6100 FL. 32399-0850 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION T O  

Ruth W. McHarsue 

DUE: 03/25/97 



0 

03/03/97 

Ruth W. McHargue 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

FAX: 904413-6362 

RE: Complaint of David Hewes - 155403 
Bill Number: 9413683458 

Dear SirMadam: 

We are in receipt of the above referenced complaint. Zero Plus Dialing is a billing clearinghouse which bills on 
behalf of operator service providers that provide service to hoteldmotels, hospitals, pay telephones etc. Zero Plus 
Dialing is not a long distance carrier. We handle the customer service function on behalf of the majority of the 
carriers for which we bill. This function is performed in accordance with their guidelines. The below information 
will identlfy the carrier for which we have billed, as well as any credit information regarding this dispute. The 
complainant should be advised that if credit has been issued recently, it may take one to two billing cycles to appear 
on their local telephone bill. 

Carrier@): 
HSS Vending 
HSS Vending 

Credit(s) Issued: Date of Credit(s): 
$10.95 plus tax 12/2\97 
$6.00 1/14/97 

The complainant disputes authorizing monthly service fees for a calling card service. As the carrier in question 
prefers to address their own regulatory matters, we would like to request that your office serve them directly at the 
address below. Their response should provide more information regarding their services, as well as what may have 
occurred in this matter. 

HSS Vending 
Arm: Stephxie Wilscz 
601 4th Avenue 
Coraopolis, PA 15108 

We apologize for any inconvenience and hope this matter will be resolved to the satisfaction of the complain&. 

Sincerely, 

Julie Delgado 
Regulatory Manager - Customer Service 

cc: HSS Vending - Stephanie Wilson 

Corporate Offices 
PO. 80x 29442 - San Antonio, Texas 76229-0442 

1270) 949-7494 Fax (210) 949-7100 



c 

H S S TELECOMMUNICATIONS * A Division of HSS Vending Distrihton 
Long Distance * Local I Plus Smnce * Debit C a d  

Intmational Call Back * Pay Phones * Video Confcrmcing 
SS7 P h t f o m  * %on Inmate Phones * 800 SmGx 

Cnlml O@e Switching Roductr * Tekcommunications 

1400 Lee Drive 
Moon Twp., PA 15108 
(412) 2948902 
Fax (412) 2949487 

March 13,1997 

Ms. Ruth McHargue 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: a s .  Davia Hewes, Request Ne.: 16392~I 

Dear Ms. McHargue: 

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS 
Telecommunications. 

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the 
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly 
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG 
DISTANCE CARRIER" This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT 
and similar to those of other telephone companies. This organization is neither attempting unauthorized 
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further, 
the long distance carrier of the Complainant has never been changed by HSS. 

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and 
111 explanation of the requirements of the calling card program is made by its agents and on the consumer 
application form. The Company's marketing representatives take every precaution to ensure that all of the 
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application 
form signed by the Complainant 'questing a calling czrd and mutry into the >wcepstakzs drawGig. 

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its 
billing clearinghouse to issue a 111 credit to the Complainant's account Our billing clearinghouse informs 
us, however, that this credit may not appear on the customer's bill for one (1) or two (2) billing cycles. 

We trust that this provides a satisfactory resolution to this matter. 

Cara L. Hiltz 
Enclosure 



.. .- .... __ ... . .. 

SUPER DR 
PRINT FULL N A M E h  

PRINT ADDRESS \ 7 7 R ,LA II EL? V G ,  S%Ka __ 
c m  L E  NGH ~SCAA STATE FL . .... ZIP 3Yt772 
HOME PHONE IREQlJIRED 

SIGN-\TURE :REQUIRED) 



b State of Florida 

Commissionen: 
JULIA L JOHNSON, CHAIRMAN 
SUSAN F. CLARK 
I. TERRY DEASON 
JOE GARCIA 
DIANE K. MESLING 

DIVISION OF CONSUMER AFFAIRS 
BEVERLEE DSMELLO 
DIRECTOR 
(904) 4134IM) 
TOLL FREE 1-800-342-3552 

March 10, 1997 

Mrs. David Hewes 
177 BIa&ely Avenue, South 
Lehigh Acres, FL 33972 

Dear Mrs. Hewes: 

zhank you for your recent letter concerning HSS Vending Distributors. 

We will look into the matter you outlined, advise the company to contact you 
to resolve the problem, and require the company to provide the Public Service 
Commission with a letter outlining its resolution of the matter. 

If you have any questions, I can be reached at 1-800-342-3552. 

Sincerely, 

Regulatory Specialist HI 
Division of Consumer Affairs 

RWM:ewe 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD * TALLAHASSEE, FL 32399-0850 
. in  Aflirmaiivc AcliorvEqu~l Oppomnir?. Employer lnlcmcl E-mail: CONT.4CT~PSC.STAE.FL.L'S 



** Transmit Conf. Repor: 

M a r  10 '97 ' 
I8 

FL WBLIC SERVICE coMM-> 614122999487 

No. I 0011 
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~ 
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Mrs. David Hewes 
177 Blakely Ave. South 
Lehigh Acres, F1.33972 

Phone 941-368-3458 

Public Service Commission 
2540 Shumard Oak Blvd. 
Tdahasse, Fl. 32399 

Dear Ms.McHargue: 

I appreciate your prompt response to my complaint and hope this is the 
information you need. The people I have spoken to at my phone company have been very 
courteous, however, I still do not understand why they are unable to stop billing me for 
something that I do not want simply because some company is sending them some 
magnetic data in to their computer. Computers are made to help us, not control us. Zero 
Plus Dialing has not been helplid or even courteous. This,has been very aggravating and 
taken up quite a lot of my time. I will be gratehl for anything you can do to put a stop to 
this. 

<;Q&g\L* Mrs. bavid Hewes 



Public Service Commission 
2540 Shumart Oak Blvd. 
Tallahassee, Fl. 32399 

Dear Sir, 

Mrs. David Hewes 
177 Blakely Ave. South 
Lehigh Acres, Fl. 33972 

Phone 941-368-3458 

Re: Zero Plus Dialing, Inc. & 
United Telephone 

When I receive& -ny p - x e  bill in Dec. 199 there were installation and mom y 
service fees from ZPDI included in my charges. I contacted my phone company, United 
Telephone, and asked what these charges were for, as I had newer heard of this company. 
My phone company said there was nothing they could do about it, because ZPDI sends 
them some sort of magnetic billing tape and their computer just prints out the bills and I 
would have to get this straightened out with ZPDI. I called ZPDI and they tried to tell me 
that I had requested their service. I informed them that I had not and that they should 
provide me with the name of the person they had talked to who requested their service. 
They (ZPDI) said they would issue me a credit and send me the name of the person that 
had asked for their service in five to ten working days. I heard nothing else and got my 
next phone bill on Jan. 13, 1997and ZPDI had issued me a credit for the ongbd charges 
and billed me again for a monthly service fee. I once again called my phone company and 
told them my story all over again. They were very apologetic, but there was nothing they 
could do. I again called ZPDI, they will try again to get me the name of the person who 
ordered their service and will see that I receive a credit and will not be billed by them 
again. 

My complaint is that even d e r  informing my phone company, both verbally and in 
writing, that they were billing me for fraudulent charges, that I was not going to pay, they 
kept i t  up and even charged me a late fee for not paying my bill in fidl on time. 'They did 
remove the late charge, however, it is very time consuming and aggravating to have to 
keep calling the same people about the same problem. I feel that they should have resolved 
the problem at that time. 

knows how many other people. 

appreciated. 

As for ZPDI and their scam, they tried the same mse on my daughter and who 

Any assistance you can provide to prevent this sort of thing will be greatly 

Thank YOU, 
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DOCKET NO. 961309-TI - Application for certificate to provide interexchange 
telecommunications service by Vendormatic, Inc. d/b/a HSS Vendmg 
Distributors, and initiation of show cause proceedings for violation 
of Rule 25-24.470, F.A.C., Certificate of Public Convenience and 
Necessity Required. 

WITNESS: DIRECT TESTIMONY OF THOMAS E. WTLLIAMS, III, ON BEHALF 
COMMISSION STAFF 

EXHIBIT: m - 3  (JXTTER DATED FEBRUARY 19,1997, TO MR. HERSPERGER) 



STATE OF n 0 - A  

Commissioncn: 
JULU L. JOHNSON, CHAlRMAN 
SUSAN F. CURK 
J. TERRY DEMON 
JOE GARCIA 
DlANE K. -LING 

DMSION OF COMMU"S 

DWCTOR 
(904)413-6600 

WALTERD'HAESELEER 

February 19,1997 

Mr. Richard Hersperger, President 
HSS Vending Distributors 
601 Fourth Avenue 
Corapolis, PA 15 108 

Dear h4r. Hersperger: 

In the last three months, the Florida Public Service Commission (Commission) has received 
60 complaints against HSS Vending Distributors (HSS),  regarding the People's Edge discount 
calling cards. The complainants stated that they were charged for a service which they did not wank 
nor to their knowledge, did they submit an application to receive the card. 

According to the Commission's records, neither HSS nor People's Mge has a certificate to 
provide any telecommunication services in the State of Florida. HSS has applied for a certificate 
to provide alternative operator services, however, Rule 25-24.470 of the Florida Administrative 
Code (FAC) states, in part, that 'Wo person shall provide intrastate interexchange telephone service 
without first obtaining a certificate of public convenience and necessity h m  the Commission." 
Operator service providers are required to comply with 25-24.470, F.A.C., as referenced in 25- 
24.600(2), F.A.C. 

It is Staffs opinion that HSS should immediately discontinue providing any 
telecommunication services in Florida, including billing and collecting for other entities, until such 
time as the Commission approves HSS' application for a certificate. The certificate application 
docket for HSS Vending is due to be on the Agenda before the Commission on April 24,1997. 

If you have any questions, please contact me at (904) 413-6584. 

Bureau of Service Evaluation 

h cc: Tom Williams, FPSC 

#2701 



DOCKET NO. 961309-TI - Application for certificate to provide interexchange 
telecommunications service by Vendomatic, Inc. d/b/a HSS Vending 
Distributors, and initiation of show cause proceedings for violation 
of Rule 25-24.470, F.A.C., Certificate of Public Convenience and 
Necessity Required. 

WITNESS: DIRECT TESTIMONY OF THOMAS E. WILLIAMS, III, ON BEHALF 
COMMISSION STAFF 

EXHIBIT: TEW-4 (LETTER DATED MARCH 4,1997, FROM JAMES STINSON, 
ESQUIRE) 





DOCKET NO. 961309-TI - Application for certificate to provide interexchange 
telecommunications service by Vendormatic, Inc. d/b/a HSS Vending 
Distributors, and initiation of show cause proceedings for violation 
of Rule 25-24.470, F.A.C., Certificate of Public Convenience and 
Necessity Required. 

WTTNESS: DIRECT TESTIMONY OF THOMAS E. WILLIAMS, III, ON BEHALF 
COMMISSION STAFF 

EXHIBIT: TFW-5 (STAFF’S JULY 2,1997, RECOMMENDATION) 



FLORIDA PUBLIC SERVICE COMMISSION 
Capital Circle Office Center 2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

P I E E I Q B B N Q P U  
JULY 2, 19i 

TO : 

FROM : 

DIRECTOR, DIVISION OF PORTING (BAYO) 

DIVISION OF COMMUNICATIONS ( S, MUSSELWHITE) a 
DIVISION OF AUDITING br 
DIVISION OF LEGAL 

RE: DOCKET NO. 961309-TI - APPLICATION FOR CERTIFICATE TO 
PROVIDE INTEREXCHANGE TELECOMMUNICATIONS SERVICE BY 
VENDORMATIC, INC. d/b/a HSS VENDING DISTRIBUTORS AND 
INITIATION OF SHOW CAUSE PROCEEDINGS FOR VIOLATION OF 

OF PUBLIC CONVENIENCE AND NECESSITY REQUIRED. 

AGENDA: JULY 15, 1997 - REGULAR AGENDA - ISSUE 1 IS PROPOSED 
AGENCY ACTION - ISSUE 2 IS SHOW CAUSE ORDER - INTERESTED 

RULE 15-24.470, FLORIDA ADMINISTRATIVE CODE, CERTIFICATE 

PERSONS MAY PARTICIPATE 

CRITICAL DATES: NONE 

SPECIAL INSTRUCTIONS: I:\PSC\CXU\WP\S61309.RCM 

On October 3, 1996, staff informed VENDORMATIC, INC. d/b/a HSS 
VENDING DISTRIBUTORS (HSS) that a certificate of public convenience 
and necessity is required to operate in Florida as an interexchange 
telecommunications service provider. 

On November 1, 1996, staff received the appropriate 
application for certification as an interexchange telecommunication 
service company. However, the company continued to operate without 
a certificate in Florida through a national sweepstakes drawing 
offering a travel calling card, plus the opportunity to enter a 
contest to win certain specified prizes. Because of this, staff 
has received 60  complaints against H S S  regarding People's Edge 
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Date: July 2. 1997 

discount calling cards. The customers or complainants stated that 
they were charged for a service which they did not want, nor to 
their knowledge, did they submit an application to receive the 
card. On February 19, 1997, HSS was informed to immediately 
discontinue providing any telecommunications services in Florida, 
including billing and collection for other entities. 

It is staff's recommendation that HSS be granted a certificate 
to operate as an interexchange telecommunications service provider 
and it is also staff's recommendation that because of the 60 
complaints HSS should be fined for operating without a 
certificate. 

JSSW 1: Should the Commission grant VENDORMATIC, INC. d/b/a HSS 
VENDING DISTRIBUTORS (HSS) a certificate to provide statewide 
interexchange telecommunications service within the State of 
Florida as provided by Section 364.377(3), Florida Statutes? 

-: A Yes. HSS should be granted a certificate. 

Florida Public Service Commission Certiticata No. 48e2. 
(Will iame) 

: Section 364.337 (31, Florida Statutes reads as 
follows: 

The commission shall grant a certificate of authority to 
provide intrastate interexchange telecommunications 
service upon a showing that the applicant has sufficient 
technical, financial, and managerial capability to 
provide such service in the geographic area to be served. 

HSS filed an application with this Commission on November 1, 
1996, to offer telecommunications service as a operator service 
provider and reseller in Florida. The company has sufficient 
managerial and technical capabilities in the provision of 
telecommunications service. A review of HSS's financial capability 
by the Division of Auditing and Financial Analysis indicates that 
the application appears to meet the requirements of Section 
364.332131, Florida Statutes. 

- 2 -  
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Therefore, staff recommends that the Commission grant HSS a 
certificate to provide interexchange telecommunications service. 

Y S W  Should VENDORMATIC, INC. d/b/a HSS VENDING DISTRIBUTORS 
(HSS) be ordered to show cause why it should not be fined $25,000 
pursuant to Section 364.285, Florida Statutes, for apparent 
violation of Rule 25-24. I '0, Floric?a Administrative Code, 
Certificate of Public Conven;.*nce and Necessity Required? 

 OMM MEND^ Yes. The Commission should require HSS to show 
cause in writing within 20 days of the issuance of the Commission's 
Order why it should not be fined $25,000 for apparent violation of 
Rule 25-24.470, Florida Administrative Code, Certificate of Public 
Convenience and Necessity Required. The company's response must 
contain specific allegations of fact of law. If HSS fails to 
respond to the show cause, the fine will be deemed assessed. If 
the fine is not paid after reasonable collection efforts by the 
Commission, it should be forwarded to the Office of the Comptroller 
for collection. If the fine is paid, it will be remitted by the 
Commission to the Florida General Revenue Fund pursuant to Section 
364.285, Florida Statutes. (Pena) 

STAFF ANALYSIS L Rule 25-24.470, Florida Administrative Code, 
Certificate of Public Convenience and Necessity Required, states; 

No person shall provide intrastate 
interexchange telephone service without first 
obtaining a certificate of public convenience 
and necessity from the Commission. Services 
may not be provided, nor may deposits or 
payment for services be collected, until the 
effective date of a certificate, if granted. 
However, acquisition and other promotional 
activities may begin prior to the effective 
date of the certificate at the apglicant'e 
risk that it may not be granted. In any 
customer contracts or advertisements prior to 
certification, the applicant must advise the 
customer that certification has not and may 
not be granted. 

After HSS filed its application on November 1, 1996, staff 
began receiving complaints on November 12, 1996, concerning the 

- 3 -  
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People's Edge discount calling cards. Because of these complaints 
staff informed HSS by letter on February 2, 1997, to immediately 
discontinue providing any telecommunication services in Florida, 
including billing and collecting for other entities. A reply was 
received from HSS on March 3, 1997, informing staff that HSS no 
longer solicited the People's Edge discount calling card and that 
all complainants that desired to be removed from the program were 
removed and credits were issued to their phone bills. 

However, because of the 60 complaints against WSS regarding 
People's Edge discovnt calling cards, HSS appears to have operated 
in Florida without a certificate. Further, the complaints stated 
that they were charged for a service that they did not want, nor to 
their knowledge, did they submit an application to receive the 
card. Therefore, staff recommends that the Commission require HSS 
to show cause why it should not be fined $25,000 for operating in 
Florida without a certificate. 

ISSUE 3: Should this docket be closed? 

R m  No. The docket should remain open pending the 
resolution of the show cause proceeding, and the processing of any 
protest to Issue 1 that may be filed within 21 days of the issuance 
of the order by a person whose substantial interests are affected 
by the Commission's Proposed Agency Action. If no protest to the 
Commission's decision in Issue 1 is filed, that portion of the 
Order will be final and the certificate can be issued. (Pena) 

STAFF ANALYSIS: If the Commission approves staff's recommendation 
in Issue 2, an order to show cause will be issued and this docket 
should remain open for the resolution of the show cause proceeding. 
Further, whether the Commission approves or denies staff's 
recommendation in Issue 1, the Commission. shall issue a Proposed 
Agency Action Order. Therefore, this docket should remain open 
pending the resolution of any protest that may be filed within 21 
days of the issuance of the order by a person whose substantial 
interests are affected by the Commission's Proposed Agency Action. 
If no protest is filed to the Commission's Proposed Agency Action, 
that action should become final. 

- 4 -  



FLORIDA PUBLIC SERVICE COEWISSION 
Capital Circle Office Center 2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

DIRECTOR, DIVISION OF RECORDS AND R PORTINQ (BAYQ) 

FROM t DIVISION OF COMMUNICATIONS ( d S, MUSSELWHITE) a 
TO: 

DIVISION OF AUDITINQ P FINANCIAL AN YSIS (LESTER) 
DIVISION OF LEQAL SERVICES (PENA) 

RE: DOCKET NO. 961309-TI - APPLICATION FOR CERTIFICATE TO 
PROVIDE INTEREXCRWGE TELECOMMUNICATIONS SERVICE BY 
VENDORMATIC, INC. d/b/a HSS VENDINQ DISTRIBUTORS AND 
INITIATION OF SHOW CAUSE PROCEEDINQS FOR VIOLATION OF 
RULE 25-24.470, FLORIDA ADMINISTRATIVE CODE, CERTIFICATE 
OF PUBLIC CONVENIENCE AND NECESSITY REQUIRED. 

AQENDA: TOLY 15, 1997 - BEGULAR AQENDA - ISSUE 1 IS PROPOSED 
AGENCY ACTION - ISSUE 2 IS SHOW CAUSE ORDER - INTERESTED 
PERSONS MAY PARTICIPATE 

CRITICAL DATES: NONE 

SPECIAL INSTRUCTIONS: I:\PSC\CMU\WP\961309.RCM 

CASE BACKGROUND 

On October 3, 1996, staff informed VENDORMATIC, INC. d/b/a HSS 
VENDING DISTRIBUTORS (HSS) that a certificate of public convenience 
and necessity is required to operate in Florida as an interexchange 
telecommunications service provider. 

On November 1, 1996, staff received the appropriate 
application for certification as an interexchange telecommunication 
service company. However, the company continued to operate without 
a certificate in Florida through a national sweepstakes drawing 
offering a travel calling card, plus the opportunity to enter a 
contest to win certain specified prizes. Because of this, staff 
has received 60 complaints against HSS regarding People's Edge 
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discount calling cards. The customers or complainants stated that 
they were charged for a service which they did not want, nor to 
their knowledge, did they submit an application to receive the 
card. On February 19, 1997, HSS was informed to immediately 
discontinue providing any telecommunications services in Florida, 
including billing and collection for other entities. 

It is staff's recommendation that HSS be granted a certificate 
to operate as an interexchange telecommunications service provider 
and it is also staff's recommendation that because of the 60 
com?laints, HSS should be fined for operating without a 
certificate. 

PISCUSSION OF ISSVga 

ZSSW 1: Should the Commission grant VENDORMATIC, INC. d/b/a HSS 
VENDING DISTRIBUTORS (HSS) a certificate to provide statewide 
interexchange telecommunications service within the State of 
Florida as provided by Section 364.377(3), Florida Statutes? 

RECOMMENDAT ION: Yes. HSS should be granted a certificate. 

Florida Public Service Commiadon Certificate No. 
(Williams) 

m x  Y :  Section 364.337 ( 3 1 ,  Florida Statutes reads as 
follows : 

The commission shall grant a certificate of authority to 
provide intrastate interexchange telecommunications 
service upon a showing that the applicant has sufficient 
technical, financial, and managerial capability to 
provide such service in the geographic area to be served. 

HSS filed an application with this Commission on November 1, 
1996, to offer telecommunications service as a operator service 
provider and reseller in Florida. The company has sufficient 
managerial and technical capabilities in the provision of 
telecommunications service. A review of HSS's financial capability 
by the Division of Auditing and Financial Analysis indicates that 
the application appears to meet the requirements of Section 
364.33713), Florida Statutes. 

- 2 -  
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Therefore, staff recommends that the Commission grant HSS a 
certificate to provide interexchange telecommunications service. 

ISSVE 2 : Should VENDORMATIC, INC. d/b/a HSS VENDING DISTRIBUTORS 
(HSS) be ordered to show cause why it should not be fined $25,000 
pursuant to Section 364.285, Florida Statutes, for apparent 
violation of Rule 25-24.470, Florida Administrative Code, 
Certificate of Public Convenience and Necessity Required? 

RECOB@!ENDATION : Yes. The Commission should require HSS to show 
cause in writing within 20 days of the issuance of the Commission's 
Order why it should not be fined $25,000 for apparent violation of 
Rule 25-24.470, Florida Administrative Code, Certificate of Public 
Convenience and Necessity Required. The company's response must 
contain specific allegations of fact of law. If HSS fails to 
respond to the show cause, the fine will be deemed assessed. If 
the fine is not paid after reasonable collection efforts by the 
Commission, it should be forwarded to the Office of the Comptroller 
for collection. If the fine is paid, it will be remitted by the 
Commission to the Florida General Revenue Fund pursuant to Section 
364.285, Florida Statutes. (Penal 

STAFpAEIALySIB: Rule 25-24.470, Florida Administrative Code, 
Certificate of Public Convenience and Necessity Required, states; 

No person shall provide intrastate 
interexchange telephone service without first 
obtaining a certificate of public convenience 
and necessity from the Commission. Services 
may not be provided, nor may deposits or 
payment for services be collected, until the 
effective date of a certificate, if granted. 
However, acquisition and other promotional 
activities may begin prior to 'the effective 
date of the certificate at the applicant's 
risk that it may not be granted. In any 
customer contracts,or advertisements prior to 
certification, the applicant must advise the 
customer that certification has not and may 
not be granted. 

After HSS filed its application on November 1, 1996, staff 
began receiving complaints on November 12, 1996, concerning the 

- 3 -  
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People's Edge discount calling cards. Because of these complaints 
staff informed HSS by letter on February 2, 1997, to immediately 
discontinue providing any telecommunication services in Florida, 
including billing and collecting for other entities. A reply was 
received from HSS on March 3, 1997, informing staff that HSS no 
longer solicited the People's Edge discount calling card and that 
all complainants that desired to be removed from the program were 
removed and credits were issued to their phone bills. 

However, because of the 60 complaints against HSS regarding 
People's Edge discount calling cards, HSS appears to have operated 
in Florida without a certificate. Further, the complaints stated 
that they were charged for a service that they did not want, ncr to 
their knowledge, did they submit an application to receive the 
card. Therefore, staff recommends that the Commission require HSS 
to show cause why it should not be fined $ 2 5 , 0 0 0  for operating in 
Florida without a certificate. 

ISSUE 2:  Should this docket be closed? 

I - No. The docket should remain open pending the 
resolution of the show cause proceeding, and the processing of any 
protest to Issue 1 that may be filed within 21 days of the issuance 
of the order by a person whose substantial interests are affected 
by the Commission's Proposed Agency Action. If no protest to the 
Commission's decision in Issue 1 is filed, that portion of the 
Order will be final and the certificate can be issued. (Pena) 

STAFF ANALYSIS : If the Commission approves staff's recommendation 
in Issue 2,  an order to show cause will be issued and this docket 
should remain open for the resolution of the show cause proceeding. 
Further, whether the Commission approves or denies staff's 
recommendation in Issue 1, the Commission shall issue a Proposed 
Agency Action Order. Therefore, this docket should remain open 
pending the resolution of any protest that may be filed within 21 
days of the issuance of the order by a person whose substantial 
interests are affected by the Commission's Proposed Agency Action. 
If no protest is filed to the Commission's Proposed Agency Action, 
that action should become final. 

- 4 -  



DOCKET NO. 961309-TI - Application for certificate to provide interexchange 
telecommunications service by Vendormatic, Inc. d/b/a HSS Vending 
Dismbutors, and initiation of show cause proceedmgs for violation 
of Rule 25-24.470, F.A.C., Certificate of Public Convenience and 
Necessity Required. 

WlTNFSS: DIRECT TESTIMONY OF THOMAS E. WILLIAMS. III, ON BEHALF 
COMMISSION STAFF 

EXHIBIT: TEW-6 (LETTER DATED AUGUST 25,1997, FROM STEPHEN JURMAN, 
ESQUIRE, AND AlTACHED RESPONSE TO ORDER TO SHOW CAUSE) 



August 25,1997 

Kimberly Pena, Esq. 
Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Boulevard, 
Tallahassee, Florida 323990850 

Re: Vendormatic. Inc. 
dlWa HSS Vending Distributors; 
DOCKET NO. 961303-TI 
ORDER NO. PSC-974937-FOF-TI 

STEPHEN JURMAN 
ATTORNEY AT LAW 

I14 Portvue Drke 
Moon Township, PA 15108 

Dear Ms. Pena: 

Enclosed please find the original and seven (7) copies each of Vendormatic's Response 
and Petition pursuant to the Commission's above-referenced Order. 

These are being sent to you by Federal Express for wemight delivery. The letter and one 
(1) copy each is also being faxed to you, consistent with your discussion with Janet 
Garrand of my office. I appreciate your cwperation very much. 

Thank you for your assistance. 

cc 
enclosures ~. . .. .. . ,  

P h m :  (412) 262-2573 
Far: (412) 264-5597 



?- 

In re: Application for certificate to provide 
interexchange telecommunications service 
by Vendormatic, Inc. dlbla HSS Vending 
Distributors, and Initiation of show 
cause proceedings for violations of Rule 
25-24.470, F.A.C., Certificate of Public 
Convenience and Necessity Required. 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 961 309-TI 
ORDER NO. PSC-97-0937-FOF-TI 
ISSUED: August 5, 1997 

RESPONSE TO ORDER 
TO SHOW CAUSE 

This Response by Vendormatic, Inc.. doing business as HSS Vending Distributors 

("Vendormatic") to the above-referenced Order to show cause, represents: 

1. The Respondent Vendormatic. Inc., doing business as HSS Vending 

Distributors, is a Pennsylvania business corporation with its principal offices located at 

1400 Lee Drive, Coraopolis. Pennsylvania, 15108. 

2. The above-referenced Order of the Florida Public Service Commission, 

dated August 5, 1997, in pertinent part directed Vendormatic to show cause why it should 

not be assessed a fine of $25,000 for an alleged violation of Rule 25-24.470 of the Florida 

Administrative Code. 



Y 

3. Vendormatic received a copy of the Order on August 13, 1997 by certified 

mail. 

4. Applications for long distance calling cards were being solicited on behalf 

of Vendormatic by an independent contractor up through September, 1996. 

5. Afler receiving various complaints from consumers and representatives 

from various states, including a letter from the staff of the Florida Public Service 

Commission, Vendormatic directed its contractor to stop marketing the application. 

6. To the extent any applications were subsequently solicited within the 

State of Florida it was without the knowledge or consent of Vendormatic. 

7. As indicated in the letter dated March 4, 1997 from James W. Stinson. on 

behalf of Vendormatic. to Natalie M. Monteiro of the Florida Public Service Commission, 

Vendormatic had ceased soliciting applications for the long distance calling card, and 

credits or refunds were issued to any dissatisfied consumers of whom Vendormatic was 

aware. 



. 

0. Vendormatic believes and therefore avers that consumers complaining to 

the Commission in November of 1996 were only then receiving billings for applications 

solicited and billings initiated at least one month, or more earlier, which is the normal time 

lag in the billing process. 

WHEREFORE, the Respondent Vendormatic. Inc. respectfully requests that the fine 

proposed in the above-referenced Order not be assessed, and that a formal hearing be 

initiated before any such assessment. 

, 
Stephen Jurman, Esq. 
Attorney for the Respondent, 
Vendormatic. Inc. 

Pa. ID No. 25574 

114 Porhrue Drive 
Moon Township, PA 15108 

(412) 262-2575 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Application for 
certificate to provide 
interexchange telecommunications 
service by Vendormatic, Inc. 
d/b/a HSS Vending Distributors, 
and initiation of show cause 
proceedings for violation of 
Rule 25-24.470, F.A.C., 
Certificate of Public 
Convenience and Necessity 
Reauired. 

DOCKET NO. 961309-TP 

FILED: MAY 19, 1999 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of S t a f i ^ * -  

Testimony of Thomas E. Williams, I11 with Exhibits TEW-1 t h q h  

TEW-6, has been furnished by U.S. Mail this 19th day of May, 1999, 

to the following: 

HSS Vending Distributors 
Mr. Richard G. Hersperger, Pres. 
1400 Lee Drive 
Coraoplis, PA 15108 

Respectfully submitted, 

&E-- 
BETH KEATING K 
Staff CounseP 

FLORIDA PUBLIC SERVICE COMMISSION 
Gerald L. Gunter Building 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
(850) 413-6199 




