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Request wo. 1829141

neme _ I00HES, DAVID cospany_FLOREDA POWER & LIGHT COMPANY

sawess 3340 M 71 STREET acen. _DEBBIE SELF 182914] oy KES time _1:02 PM pace 08/12/
Telephone #_(954) -418-9461 10C0 _yime FAX _ pace8/]2/
Cityratp GOCOAMUT CREEK 33073 cowwy BRO  neached _(954)-384-3503 weS fon Phone

Account Mumbef

‘cattor's uangDAVID EROOMES

ﬂ‘lj 3///? E’J 7) (/?2-")&{?/ Category _ﬁl_‘_z,l_

" informal Conf._N oputresch _CUSTOMER'S BILL Infraction

Customer said that his power has been going off for long periods of time for
several months. He has been keeping a log. The outages have been occuring on a
regular basis and have caused extensive damage to the electrical appliances in
his home. He is requesting that someone come out and investigate his electrical
service to help decrease these outages. Please contact the customer and send a

, report.

SO

8/26/97 1 returned customer’s call. He left a voice message. He was in a

meeting. I provided my direct line and he will call me back as soon as his
meeting is done.

8/27/97 WNr. Roomes returned my call. He has been contacted by the company, but
he firmly believes that the company has singled him out for harassment and is
deliberately causing the momentary outages only on his home. He stated that he
has poled his neighbors and no one but him is having any problem with outages.

8/27/97 Final report. Customer contacted and explanation provided.

9/04/97 Customer called. His power was off again last night. He believes it
is a personal vendetta against him by FPL. He said that none of his neighbors
lost power last night. [ suggested that he file a police report to see if
perhaps they could patrol his area in case someone is playing with his power.

Closed by _KES  date Qﬁ[“l?
Reply Received _[ _
J’“
CONSUMER REQUEST

T“

FLORIDA PUBLIC
SERVICE
COMMISSION

)

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL.. 3
13 8500 323990850

PLEASE RETURN THIS FORM
WI'I‘IIREM‘I‘OFACTION'IU

DUE: _09/04/1997
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newc _ROOMES, DAVID caspony_FLORIDA POMER & LIGHT COMPANY

9/11/97 Close _by letter.
9/12/97 Copy of customer's letter to FPL.

9/27/97 Mr. Roomes called. He is still experiencing outages and power surges.

He said that the report submitted by FPL was inaccurate because on 6/16/97, he
had to have FPL out to turn his power on after an outage. On 7/29/97, there was

a surge through his home that ruined many outlets, his computer, and the power
on one half of his home.

NOTE TO COMPANY: Please contact Mr. Roomes again and send a supplemental report
reflecting activity on the dates mentioned in the 9/27/97 note above. Please

+ submit the suppliemental report by October 17, 1997.

N
10/14/95 Customer called. He is still having outages. On Saturday, 10/4 and
again on Sunday, his power went off for about 45 seconds. He says that no one
else in his neighborhood has a problem with momentaries. Please contact
customer and assist him in trying to figure out/understand how these outages may

occur and the purposes of them. Please send a supplemental report by November
5, 1997.

12/11/97 Customer is still having power interruptions and his appliances and
computer have been damaged. He has seen no reduction in the number of
momentaries and is requesting further investigation. Mr. Roomes requested that
we send his complaint to Electric Division and have someone from Miami come to
his home to examine his service and FPL's equipment./kes

2/16/98 Customer called. He said that he experienced two more outages; one on

Request no. 1829141 )
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2/4/98 and one on 2/9/98. None of his neighbors were affected. He is
requesting that someone from the Miami office come out with FPL to examine his
service. I told the customer that 1 would ask if this were possible./ksaith

2/17/98 Request sent to Connie Kummer to have an engineer go to customer's home

for inspection. WMr. Jim Ruehl will make the request of one of the Miami safety
crer. /ksaith

4/13/98: PSC's Division of Electric and Gas reported that this customer may

have a concern with a deposit issue. Ellen Plendl will investigate this
concern. JgB

' 4/16/98: Ellen Plendl investigated the customer’'s outage concern. She found
that the customer did not have any deposit concerns and confirmed this with FPL.
However, the customer is still concerned about outages. JEB

4/13/98 Letter from customer. A monitoring mechanism was placed on his home
with nothing found.

5/8/98 Mr. Roomes called. Mr. Gross came to his home without previously
contacting Mr. Roomes on April 24, 1998, Friday. Mr. Gross called Mr. Roomes
at his office and told him he was at the property with some other engineers.
They dug up Mr. Roomes’ property. but did not restore it. Mr. Gross told Nr.
Roomes he found out what the problem was, but it has not been repaired. #r.
Roomes said that he had two power interruptions this week. [ called Mr. Gross
but had to leave a message with Kathy Welch for him to contact Mr. Roomes and to
send me a report of what he found. 1 told Mr. Roomes this information. Mr.
Roomes advised that Mr. Gross told him he would send a report to Ms. Kusmer,
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EAG, and Ms. Kummer would send it to Mr. Roomes. To date, Mr. Roomes hasn’'t
heard anything from the company or from the PSC. I told Mr. Roomes that 1 would
contact him again today at 4:00 whether 1 heard anything or not. /ksmith

Noon: Ed Gross called. He explained that there was some equipment serving Mr.
Roomes’ home and his neighbors’ homes that was damanged. FPL repaired this and
Mr. Gross had believed this would correct the problem. Mr. Gross had requested
FPL to send copies of the Load Control times and durations. It appears the
customer has load control on his pool pump and A/C. Mr. Roomes was complaining
of outages experienced only by him and not his neighbors and of similar
durationto the duration of load control when it’s activated. Since the
replacement of the equipment apparentlyl did not fix the problem, Mr. Gross

' believes it likely that the outages are from the load control. He said that Nr.
Roomes was uncooperative and rude at times so he is going to call him with Ms.
Kummer on the line. 1 told Hr. Gross that I would suggest to FPL that it
disable the Joad control and see if that cures the problem. It has not yet been

proven that the customer had an electrician investigation the wiring inside his
home.

May 11, 1998, 8:56, I called Mr. Roomes. He was busy and said he would call me
back later today. /ksmith '

May 12, 1998 1 spoke with Mr. Roomes and he is writing a letter to the

Governor. He said that he is not happy with our handling of his case nor the
company's handling of it. He mentioned that he has load control. but doesn’t
believe this is the root of his prablem as all his neighbors have load control
too. MNone of them have a problem. He said that he has had an electrician out
to his home and the only thing found was his ground fault indicators could not
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be properly adjusted. I calied Connie Kummer and related this conversation to
her. She said that she would write a letter to Mr. Roomes explaining the PSC’s
findings. /ksaith

6/02/98: Received copy of letter that £&G sent to the customer. The letter
explained some of the reasons for the outages. such as blown fuses and severe
weather. E&G stated that FPL appears to have done all that can be reasonably
expected. JtB

06/26 Received customer’'s request for an informal conference. He is dissatified
with E&G's response. Bob Elias advised that we should grant the conference and

have a techical person from E&G participate (run) the conference along with our
representative.lar

NOTE TO COMPANY

THIS CUSTOMER HAS REQUESTED AN INFORMAL CONFERENCE ON THIS MATTER. WE WILL BE
IN CONTACT WITH YOU TO SET UP THIS CONFERENCE.
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STATE OF FLORIDA
Commissioners: '
JuLla L. JOHNSON, CHAIRMAN DIVISiON OF ELECTRIC & Gas
J. TERRY DEASON Joseru D. Jenxing
SUSAN F. CLARK DrgcTon
JOE GARCIA (830)413-6700
E. LEON Jacoss, IR -
Public Serbice Commission

June 2, 1998

Mr. David Roomes
3340 NW 71 Street
Coconut Creek, FL 33073

Dear Mr. Roomies:

You first contacted the Florida Public Service Commission (FPSC) in August 1997 about
numerous power outages by Florida Power & Light. [n December 1997, you stated that you were
dissausfied with Florida Power & Light Company’s responses to these concerns and requested that
a Florida Public Service Commission representative visit your home to discuss the situation. After
several attempts, Mr. Ed Gross, an engineer from our Miami office, contacted you to discuss the
probiem. He also scheduled a meeting with Florida Power & Light Company (FPL) on April 24,
1998, to do an inspection of the facilities serving your home.

The monitoring device, installed in your home on December 18, 1997 in an effort to identify
the source of the outages you reported, recorded four outages between February 9, 1998 and April
9, 1998. FPL records show that the momentary outages on February 9 and April 4, both less than
one second in duration, were caused by blown fuses resulting from equipment failure on other parts
of the system. The outage on March 20 was caused by severe weather which affected several
thousand FPL customers. No cause was found for the two-second outage on February 28. It could
have been caused by contact with & small animal or bird. [n his letter to you explaining the outages,
Mr. Kenney, FPL Operations Supervisor indicated that these were all problems with the system and
were not limited to your residence. You requested removal of the monitoring device on May 21,
1998, although as of May 27, 1998 FPL has been unable to get touch with you to do so.

Although I understand you were upset that you were not present during the inspection of the
electric facilities serving your location, valid safery concerns made it inadvisable to have
inexperienced personne] present when high voltage lines and connection points were being closely
examined. The inspection revealed that the handhold lid protecting the access to the underground
facilities serving your house was damaged. However, there did not appear to be any damage to
utility’s equipment serving your house. The only visible damage was to the service to a neighbor,
who, a3 you noted, had not reported any outages. However, both the cover and the equipment in the
handhoild were replaced as a precaution. No problems were noted with the transformer or the meter
serving your location. As you requested, enclosed are copies of all the photographs taken by Mr.

CartTaL CincLE OFNCE CENTER »2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL. 32399-0850

An Affirmative Actiow/Equal Oppartusicy Capieyer
PSC Webnitr: wwwlserinetps Isterast E-mall: conacaPpecsary. s
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Mr. David Roomes
Page 2 |
June 2, 1998

Gross during that inspectiqn. In addition to the outage monitoring equipment discussed above, a
recording volt meter was installed on May 4 and removed 7 days later on May 11. The utility
reports that those tests show voltage delivered to the meter is within allowed tojerances.

The possible tree interference noted in my March 23, 1998 letter was located on primary
lines serving your neighborhood. Although your immediate ares is served by underground facilities,
lines from the substation going into the neighborhood remain overhead. When a complaint on
repeated outages is received, FPSC engineers inspect the line all the way from the substation serving
the area to the site of the complaint to check for possible vegetation problems.

Although momentary outages are inconvenient, all such outages cannot be eliminated and,
in fact, serve a vajuable function. The electric system is designed with safety features which open
and reclose when a short circuit on the line is detected. These devices may occasionally cause a few
seconds outage but protect the line from going down for a much longer outage by isolating the
location of the problem and attempting to clear it automatically. If you have equipment which is
particularly sensitive 1o power interruptions, you may want to consider purchasing items with built-
in battery back-up when replacing existing equipment, or purchasing a separate power source to
bridge these occasional few seconds of interruption.

During the on-site inspection of your facilities, it was aiso noted that your residence was
equipped with a load control device which couid account for the perception of an isolated loss of
power. Load management equipment is optional and is installed at the customer’s request in
exchange for a credit on their electric bill. When the operation of load management devices is
required 10 meet system needs, the utility rotates among customers so that the length of outages to
any one customer is minimized. Power outages due to operation of load management equipment are
10 be expected and the customer is considered compensated for them by the monthly credit. Such
operations would not be indicated on the Company’s records as an outage because the customer has
agreed to the interruption. If you do not wish to have this equipment, you may request that the
utility remove or deactivate it. Please note that any credits you receive for load management will
also cease if the equipment is removed or deactivated.

It appears that FPL has dope all that can be reasonably expected to resolve your concerns at
this time. Unless you have additional concerns which have not been addressed in the above
discussion, we will consider this investigation closed. Please note that if you object to the resolution
of your inquiry/compiaint proposed in this letter, you may request an informai conference on the
matter, pursuant to Rule 25-22.032(4), Florida Administrative Code. Should you wish to request




Mr. David Roomes
Page 3
June 2, 1998

an informal conference, please send your request, in writing, to Beverlee DeMello, Director,
Division of Consumer Affairs, Florida Public Service Commission, 2540 Shumard Oak Boulevard,

Tallahassee, Florida 32399-0850, within 30 days after the date of this lener.
Sincerely,

Connie S. Kummer, Chief
Bureau of Electric Regulation

CSK:kt
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September 10, 1998

Mr, Robert D. Vandiver

Guneral Counsel

FMovida Public Secvics Commission
2540 Shumard Osk Boulevard
Tallahassoe, F! 31399-0850

Dear Mr. Vandiver:

This letter responds 10 your request for & sumnmary of the svents and facts relative to Mr,
Roomes' angoing compiaint regarding aileged servics outages.

On Augum 12®, 1997, Mr. David Roomes cootasted the Florida Public Servies
Commission in refarence 1o frequant outages hs said he was experiencing. According o
his stammaent, the siectric service at his residence had bdeen going off for Jong peciods of
time for several mouths. The same day Ms. Linde Hasing, FPL's Distribution

FPL's initial revealad that there had desn no extended outages (60 seconds
or mare) that affected Mr. Roomes during the previous § monthe. Theve had besn a few
momentary power lnterruptioas (MPT) recorded. Although & MP1 is defined as an cuuge
the dummtion of which is 60 seconds or less, most MPTs are truly “momentary”, lasing
less than & second of two and, in some cases, only s fraction of 8 second. The dates,
sumber, and durstion of MPIs Som April 11, 1997 diwough Augum 12, 1997 are »

Dais Number of MP1's Durstion

41197 | < 2 spcomela

&I3N7 y 1 <2 ssconds; 1 < 20 seconds
62797 1 < 2 saconds

62997 1 < 2 wconds

Yl Ui 1 < 1 ssconds

172697 1 < 2 easonds

/297 2 | <2 seconds; 1 < 20 seconds
v1197 } < 20 seconds

The MPls above appesr to be anributable © weather and other intermitteat conditions
considersd typical for sny electric distibution system. In addition, FPL's review

15§
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problems with their eleetric service. He also socused FPL of intentionally imterrupting
wi [ e I
slectric servics 10 his residence. y the

On Septarber 26, 1997, Mr. Roomss again costacted the Florida Public Service

Mr.
on June 17, the same day payment for the past dus balance was received.

At the time FPL reviswed Mr. Roomes’ Septsmber 26 complaine, FPL found
had besn no extanded outages to Mr. Roomes’ servics during the several wesks following
the first period of Investigation end that there had been oaly a fow MPFI’s, as noted:

Daw Number of MPT's Durstion

93197 3 1 <2 secands; 1 < 20 seconds
%24/97 p) < ] seconds

10/4/97 1 < 2 secouds

On December 18, 1997, a Sentry devics was installed st Mr. Roomes’ residence. A
Sentry device s an instrument that will record and communicate via tlephope the date,
time, and leagth of any service interruption the customer may experience. This device is
sensitve enough 1o eapture interruptions a3 short a8 2/100ths of a sscond. Mr. Roomes
Iater requested on May 21, 1998 © have the Semtry device ramoved. After seveni

the davice was removed on June 2, (996. The

home,
Sentry device recorded 4 MPls during the periad {t was installed at Mr. Roomss'
The firs interruption occurred on February 9%, 1998 at §:33 a.m. This interruption was
ez than & second and was A & rewult of a fender breakar m the substation Tipping.

The sacond {otarruption was ca February 30, 1998 at 3:19 p.m. This interTuption was lss
than 2 1econds. FPL has not been able t6 ack down the asuse for this interruption.
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The thind inssrroption was on Mareh 20, 1998 st 12:47 a.m. and 12:57 a.m. a8 & result of
m“%ﬁmmmmm.hhadam
ﬁndﬂ“hmmmmﬂdhmmmm

The fourth intwruption wes oa April 4, 1998 m 2:56 A
subdlvision causing & MPI of lese than & seeond. ’l‘-"- fuse blow at angther

hmm.MHomwMIm.M'mﬁsmm
iest puriod beginaing on 1998 and ending 11, Dwring
mmunmhp%wimmw 199 s peciod,

In & further effort to assure the customer that FPL fhailitiss were working properly and
were in good eondition, FPL patrolled the feeder and,
the subitation to Mr. Roomes neighborhood to ramove any wee coaditions that sould
possibly interfere with the power linss. [a addition, on Aprll 24, ! Ed
FPSC Safety IZnginesr, met with Mr. Kavin Xegmey, FPL Operation Supervisar, snd o
FPL crew to perform a fisld inspection of FPL fcilities serving My. Roomes.

This team spent nesrly sn emtire day inspecting the grounding, eibews, and connections
in the transformaer. They also chacked for lsaks. Mr. Roomes’ metes can was inspected
and all coanactions snd grounding checicad. A crushed concrets hand hols was uncavered
and the muititap connection sarving Mr. Roomaes' naighbor was replaced. This iaspection
revealsd no problem affecting Mr. Roomes’ service.

Sinca October ¢, 1997, the following momentary intervuptions have been recorded by
FPL:

i
xts
3l

3

i

Duats Numbec of MPT’s Durstion

1171197 ! < 20 secouds

11/20/97 { < 20 seconds A

2/4/98 3 2 <1 mconds; 1 < 20 seconds

/9198 1 < 2 sovonds

4/4/9% 1 < 2 seconds

5/4/98 1 < 2 seconds

$/5/98 ; :gm

6/1/98 ssconda

&9/58 | < 2 wconds

7714/98 | < 2 ssconds

¥1098 1 < 2 seconds

¥139¢ 1 < g ssconds

Y498 1 < 2 seconds

8/21/98 i < 2 sovonds

it is important wphonhthﬁ.lmuhndw«m.owlm
this investigation started over 8 year ago. Alse, many of the momeatary intsrruptons
recarded by FPL lamt only a fraction of & second and are imperceptibls to the sustemer.

) J9 8T FL POWER AND LIGH? ; 1
L/a/ie%0 8920 T 1e5rastey prsrersuTie g S0, 124 7197 e
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STATE OF FLORIDA

Commissioners: o
JOE GARCIA, CHAIRMAN : GENERAL COUNSEL
J.TERRYDEASON - T ROBEXRT D. VANDIVER
SUSANF. CLARK . (350) 413-6248
JULIA L. JOHNSON O/
E. LEON JaCOBS, JR. >

Public Serbice Commissgion

January 14, 1999

Mr. David E. Roomes Wade Litchfield, Esquire
3340 N.W. 71st Street 700 Universe Boulevard
Coconut Creek, Florida 330734800 Law Department - Florida Power & Light

Juno Beach, Florida 33408

Dear Mr. Roomes and Mr. Litchfield:

Thank you for participating in the informal conference held pursuant to Rule 25-22.032,
Florida Administrative Code, held on January 14, 1999.

It is my understanding that the parties have agreed to the placement of two devices at Mr.
Roomes’ home for approximately ninety (90) days at FPL’s expense. The first device is a UPS
machine, which stands for uninterruptable power surges, which is a device which will continue to
supply power to the residence during momentary power interruptions of very short duration.

The second device is known as a sentry device. A sentry device is an instrument that wiil
record and communicate via telephone the date, time, and length of any service interruption,
accurate to 2/100th of a second.

These devices will be instailed in the last two week of January, 1999. The devices will remain
in place until at least May 1, 1999. At that time the parties will again meet to discuss future activity,
if any. '

Mr. Roomes is to make a decision shortly as to whether he wishes to retain his existing load
control. Mr. Roomes has also agreed to forward the electrician’s report of December 1998 to the
undersigned for distribution to all other parties. FPL designates Mr. Kevin Kenny, Reliability
Systemns Analyst, FPL Distribution, as Mr. Roomes primary contact for purposes of this process.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLABASSEE, FL 32399-0850

An Affirmative Actioa/Tqual Oppertunity Empleyer
PSC Wabsite: www.serlaet/poe ) Intervet E-maik: contact@pec.state.fluy




Mr. David E. Roomes

January 14, 1999

Thank you again for your constructive participation. If anything above does not comport with
your understanding, please let me know immediately. Thanks again for your participation.

Sincerely,

7

Robert D. Vandiver

Genera.l Counsel
RDV:jmb
¢¢:  Lynne Adams
David Ging
Bev DeMello

Connie Kummer

22
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0 R. Wade Litchfisld
Senior Attarney
a Fiorida Authorized House Counsal
Florida Pu\«mB & tigln Company
i . 700 Universe Bouievard
FPL Juno ;l:ach. F ;3“-0120
(581} 691-7103 (Facsimile)
Writer's Direct Dial:
(561) 631-101
May 7, 1999
VIA HAND DELIVERY
AND U.S. MAIL

Robert D. Vandiver, Esquire
General Counsel

Office of the General Counsel
Room 301J

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re:  Complaint of David Roomes;
FPSC Customer Complaint No. 97F2194

Dear Mr. Vandiver:

In accordance with your letter dated January 14, 1999 in the above-referenced
matter, Florida Power & Light Company placed a sentry device and two UPS devices at
Mr. Roomes’ residence. FPL connected two UPS devices to electronic appliances at Mr.
Roomes’ residence. One was connected to a computer and a digital clock. The other was
connected to a television and VCR. The UPS devices have been operational since March
18, 1999. The sentry device has been in place and operational since January 27, 1999.
Enclosed herewith is the report from the seatry device for the period from January 27
through May 4, 1999. The report indicates that, other than a six-minute scheduled outage
at the time of the sentry device installation, there have been only two days on which the
sentry device recorded momentary interruptions of service to Mr. Roomes™ residénce.

am—

On April 2, 1999, at 7:57AM, Mr. Roomes experienced a momentary interruption
that lasted 0.533 seconds. Power came back on for 0.017 seconds, then flashed off again
for another 0.017-second interval, then came back on and remained on. This brief
incident occurred as a result of FPL crews switching feeders in the area. Mr. Roomes’
neighbors experienced the same momentaries. Mr. Roomes did not notice the .
interruptions, a fact that suggests the UPS devices operated as expected.

On April 27, 1999, the feeder serving Mr. Roomes’ neighborhood experienced a
momentary interruption at 9:25AM that lasted 0.483 seconds. Later that day at 12:24PM,

an FPL Group company 2 4




Robert Vandiver, E~Nre .~
May 7, 1999
Page 2

the feeder experienced two additional momentary interruptions. The sentry devices
recorded the duration of these two momentaries as 0.150 seconds, and 0.317 seconds,
respectively. These momentaries were the result of separate fault incidents on Mr.
Roomes’ feeder and on another feeder in the area. Mr. Roomes’ neighbors experienced
the same momentaries. Mr. Roomes has indicated to FPL that the appliances connected

to the UPS devices did ndt experience any interruption in service, but that twoclocksnot
connected to the UPS devices had to be reset upon his return home.

>

Mr. Roomes claimed that on January 31, one day between February 4 and
February 10, and again on February 2, 1999, he experienced interruptions only to the
equipment connected to the UPS devices. These alleged interruptions occurred prior to
the time the UPS devices were rendered operational. The sentry device did not record
these alleged interruptions.

Based on FPL’s extensive review and monitoring of its service to Mr. Roomes,
FPL concludes that it has provided, and continues to provide, reliable electric service to
this customer. In this regard, FPL’s position in this matter has not changed. If the UPS
devices have provided Mr. Roomes with a satisfactory bridge over the momentary
interruptions that characterize the normal operations of any electric distribution system,
Mr. Roomes may wish to consider UPS devices as a permanent solution to his concerns.
There are several vendors from which Mr. Roomes could obtain such equipment.

As [ understand it, the parties were to reconvene by telephone at the conclusion of
the ninety-day trial period to discuss the resuits of the trial period. Assuming no one
favors extending the trial period (acknowledging that the UPS devices have not been
operational for the full ninety-day period), FPL will be prepared at that time to arrange
for the removal of the UPS and sentry devices from Mr. Roomes’ residence.

Should you have any questions regarding the sentry report or any other issue
relative to this matter, please don’t hesitate to contact myself or Lynne Adams.

Sincerely,
(? (e VZ-V[/
R. Wade Litchfield
cc:  David Roomes (via U.S. Mail)
Kevin Kenney (FPL)
Lynne Adams (FPL)
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Date Time Sentry

~ Serﬁ Historical Report ~

Preparer: ey Gray
Supervisor:

Name Address Event

Duration Phase MinMax

Florida Power & Light Company

Jemry Gray 700 Universe Boulevard
Juno Beach Florida 33410

Print Date:  05/5/1999 Print Time: 09:47:43
Start Date: 01/20/1999 Siart Time: 09:42:47

Selected By: Seatry 1D

End Date:  05/05/1999 End Time: 09:42:47

1/21/99 08:02:36.861 7003
Phone: (954) 418-9461

Seniry Notes: No Notes Listed...

1/27/99 08:19:38.971 7003
Phone: (954) 418-9461

Sentry Notes: No Notes Listed...

1127199 08:25:37.453 7003
Phonc: (954) 418-9461

Sentry Notes: No Noies Listed...

4/2/99 07:57:29.754 1003
Phone: (954) 418-9461

Seatry Notes: No Notes Listed...

42199 07:57:30.322 7003
Phouc: (954) 418-9461

Sentry Notes: No Notes Listed...

4/2/99 07:57:30.287 7003
Phone: (954) 418-9461

Sentry Notes: No Notes Listed...

4/2/99 07:57:30.305 7003
Phone: (954) 418-9461

Sentry Mistorical Report

David Roomes 3340 NW 7is1 St PWR
Event Notes: Power on

David Roomes 3340 NW 7151 St OFF
Event Notes: Duration: CONTINUING

David Roomes 3340 NW 7ist St PWR
Event Notes: Power on

David Roomes 3340 NW 715t St OFF
Event Notes: Duration: 00.533

David Roomes 3340 NW 71t St _ ON
Event Notes: Duration: CONTINUING

David Roomes 3340 NW 71st St ON
Event Notes: Duration: 00.017

David Roomes 3340 NW 71st St OFF
Event Notes: Duration: 00.017

05:58.482

00.533

CONTINUIN

00.017

00.017

Page

of



Date Time Sentry

Sentry Notes: No Noles Listed...

4/27/99 09:23:53.621 7003
Phone: (954)418-9461

Sentry Notes: No Notes Listed...

42799 09:23:53.137 7003
Phone: (954) 418-9461

Seniry Noles: No Notes Listed...

427199 12:23:00.469 7003
Phone: (954) 418-9461

Sentry Notes: No Noies Listed...

4127199 12:23:00.617 7003
Phone: (954) 418-946)

Sentry Notes: No Notes Listed...

4/27/99 12:23:17.766 7003
Phone: (954) 418-9461

Sentry Notes: No Notes Listed...

42799 . 12:23:18.082 7003
Phone: (954) 418-9461

Sentry Notes: No Notes Listed...

End of Sentry Historical Report

Senlry Historical Report

Ll

Name " Address

David Roomes 3340 NW 215t St
Event Notes: Duration: CONTINUING

David Roomes 3340 NW 71s1 St
Event Notes: Duration: 00.483

David Roomes 3340 NW 71s1 St
Event Notes: Duration: 00.150

David Roomes 3340 NW 715t St
Event Notes: Duration: 17.150

David Roomes 3340 NW 71st St
Event Notes: Duration: 00.317

David Roomes 3340 NW 71st St
Event Notes: Duration: CONTINUING

End Date:  05/05/1999 = End Time: 09:42:47

Event Duration Phase MinMax
ON CONTINUIN
OFF 00.483
OFF 00.150
ON 17.150
OFF 00.317
ON .CONTINUIN
Page



October 22, 1998 letter to Rob Vandiver.

January 19, 1999 letter to Rob Vandiver.

February 17, 1999 letter to Kevin Kenny.
= March 16, 1999 letter to Rob Vandiver.

May 11, 1999 letter to Wade Litchfield.

*This correspondence relates to Mr. Roomes’ past electric
service from FPL at 3540 Banks Road, Apartment l06.
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3340N. W. 71" Stregt
Cocanrut Creek
Florida

33073-4800.

October 22, 1998,

Mr. Robert D. Vandiver
Public Service Commission
2540 Shumard Oak Boulevard
Tallahagsee, Florida

32399.

Dear Mr. Yandiver,

. Attached is my record of on going electrical imterruptions at my
‘place of residence for 1958. On these occasions [ have to reset all digital clocks, VCR,
and micro-wave oven. : : ‘

In addition, these electrical interruptions have completely destroyed ny Personal
Computer, plus countiess years of Computer Systems Analysis, Deaign, Develop-
ment and Programing software, whick cannat be recroated. [ need the services of
a Personal Computer to perform work related dutles, I had to buy anether Personal
Computer in July of 1998.

What [ find amusing, and 4 consistent pattern is, when I informed FPL personnel,

Jeff Lederer, Gaimes Medley at 954-797-5000, snd Linda Hastings at 1-800-123-4321,
that | experienced electrical interruptions, they all ¢laim there are no records of such
interruptions. When [ provide specific times and dates, their responus “OH YES” there
were electrical interruptions, VERY CONSISTENT PATTERN of responses. Now,

I guess ] will receive the same CONSISTENT RESPONSE PATTERN, now that my

recocds ars available.

[ retained the services of & qualified electrician to inspect my residencs, only the
Gromnd Fault Indicstor switches are destroyed during the BIG BLAST of July, 1997.

I am kindly requesting that you provide me with the primary contact and mailing
address for the Nuclsar Regulatory Commission, the district which monitors the
South Plorida region. The Nuclear Regulatory Commission must be made aware of
this ongoing isolsted harassment, and possible cataswrophic outcome.

[ would appreciate getting this response by return mail. o
These isolated electrical interruptions and harassment has been ongoing since June

1997. I will a0t tolerate this any longer.
oip oot RECEIVED
| 237 24 1908
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Teousry 12,1998, 11:18 & 13:40.
Pebrga:y%i, 1998, 19:02 ~ 20:36

- 09 Interior lights on
* 18 Chandalier & interior light came on
. Personal Computer could aot start up
28 All residents affected
Mareh 19, 1998, 00:00 - 06:30 |
April 04,1998, 13:30 - 16:00 ‘
“ 10,1998, Answering machine malfunctions
“ 14, 1998, Ed Gross dug up font lawn.
May 04, 1998, Personal Computer malfunctions

Interior lights on
“ 05,1998,

June 09, 1998, 00:00 - 06:30
“ 25,1998 Personal Computer affected

July 16, 1998, 20:57

August 02, 1998
“ 10,1998 22:08 All revidents affected

12, 1998 07:20
“ 13,1998 06:37

* 14,1998 Two times
“ 21,1998
September 09, 1998 22:04

October 05,1998  19:10 .
“ 12,1998 Answering mackine malfinctions

DaviD E. RoomaS.

3240 N. W. 71" Street




3340 N. W. 71" Street
Coconut Creek
Florida

33073-4800.

January 19, 1999.

Mr. Robert D. Vandiver
General Counsetl

Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida
32399-0850.

Dear Mr. Vandiver,

With regards to our ‘informal conference’ on January 14,1999,
attached please find electrical report for 3340 N.W. 71 Street, conducted on

December 29, 1998.
Yours trul
Sa eSS

David E. Roomes.

RECEIVED
JAN22 109

General Counsal’s Otficy
Floride Public Servics Commisaing
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cusomer: Day/iof Moames Phone No: P<H/- /5. )

address: __ D340 AL wl 793
Billing Address: =~ / y /f Phone:
Job Description: /Ag(k 3 m-(.pgc/ Q@MW'{: hes s T ¥ 3"4“ /g &’._.é'

owlvollsie |

2 gé{ Lo/l 2

Exr eSS amitag € ﬁ/’( )

CODE QUANTITY MATERIAL | M’?:ng.rm TOTAL
: Lron&
Wpon L om ng k. (lgvfﬂ(.ffo n ot
Selvice T AM_M flaf
Sovvice 4~oﬂ ol ewen#

Wngj_M.{J_Lﬁdﬂ&
s 1N )&l're&/ mrk-'n_;oél_
_rA& Qu’f l‘[fﬂ'f [{l‘f
loihd Laie an atereittnf

o bo tesidmec & 2340 25
L. _FPL trawstocmer 3.7479. <R-0- O
2 FPL SPlic Bok (D fuont o At

€
2, [PL Mefer 2L ST7H1 2
12096373
.-DOH ﬁ?ffﬂ ) - MATERIAL |. MATERIAL
SALES TAX SALES TAX
Any invaice not paid, when dus, a Carrying Charge of 1 4% sach month will be added 1o it until paid. , _58 ) LABOR Ty‘{(,ob
Tite to all Material supplied by CONSTANT ELECTRICAL SERVICE, INC. (CES) shall remain the 2 Sed
property of CES untl all invoices have been paid. Cusiomer hersby give: CES permission 1 enter skﬂ’
upen the premises, where the Material has been installed, and remove the same, f all invoices have
not been paid within 15 days after dus dats. Customer consents o the fling of Uens and Claime in PERMIT PERMIT
Courts of Competition Jurisdiction in Dade, Broward and Paim Beach Counties, Florida, and the adding § PROCESSING PROCESSING
of Lais Charges, Court Costs and Attormney's Fees 1o any Judgmernt or Decision of the Courts. Clerical AENTALSY AENTALS/
errors may be corected by CES. The foregoing Labor and Matarial have been instalied and peciormed EQUIPMENT EQUIPMENT
and wre aforegoing has been read and undersicod. CES is not responsibie 1or any
patching or painting, uniees otherwise. Thers will be & $25.00 Fese for retuned checks,
m:-‘-""h re2g — 12-29-f AL TOTAL
. Job Completed d <k® SH 3

Q Additional work o be done

Q
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3340 N. W. 71" Street
Coconut Creek
Florida

33073-4800.

Februay 17, 1999.

Mr. Kevin Kenney
F.P. L.

330 S. W. 12th Avenue
Pompano Beach
Florida

33069.

Dear Mr. Kenney,

This is a follow up to our telephone conversation on Wednesday February
17, 1999,

To re iterate:
- Three interruptions
Sunday January 31, 1999
Between Thursday February 04, 1999 & Wednesday February 10, 1999
Friday February 12, 1999
were experienced only on both UPS devices.

- No interruptions were experienced on other electrical equipment.

As you confirmed the Monitoring device has not detected any interruptions
since instaliation on January 27, 1999.

Now that YOU and OTHERS are aware of installed device in my residence,
no DELIBERATE interruptions have occurred.

However, | am anxious and awaiting to see what will happen when the device is
removed.

Give this some careful thought.

Yours %l? ‘ ;

DaviD E. RoomeS.

RECEIVED

ccCe
h:.p':;c"""“ﬂ Office
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3340 N. W. 71* Street
Coconut Creek
Florida

330734800.

March 16, 1999.

Mr. Robert D. Vandiver
General Counsel

Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida
32399-0850.

Dear Mr. Vandiver,
The attached are documents for your attention to substantiate the ongoing
harassment from Florida Power & Light.

At tnitial application for services at 3540 Banks Road, apartment #106, I
was asked to provide past electrical record history, or $75.00 deposit fee.
1 submitted appropriate document to FP&L, Exhibit “A”,

FP&L chooses to ignore exhibit “A”, kept on sending harassing and threaten-
ing letters, when [ replied no one responded. Exhibits “B”, “C”, “D”, “E".

[ did not pay the $75.00, so my electrical consumption was over inflated, resuited
in me being overcharged Exhibit “F’, July thru October 1995. As soon as [
questioned the suddenly high consumption, the readings were immediately reduced,
never inflated again. Compare corresponding period for July to October 1996.
Several enquiries (letters and telephone calls) to FP&L went ignored. When I

was reluctant in paying monthly bills, exhibit “G” arrived. [n a conversation with
Forrest Lawless, he was rude, uncooth, arrogant, and informed me that if I do not
like his explanation, I can contact the PSC, because ‘I WOULD BE WASTING
MY TIME’

In Apnil 1997, I moved to 3340 N. W. 71 st., harassing and threatening letters
to pay $220.00 deposit Exhibit “H”, which I queried, no one cared to respond.
Electrical consumption could not be inflated, I can monitor the meter readings, so the
DELIBERATE electrical interruptions started. My monthly electrical bills for

3340 N. W. 71 st. were promptly paid, but without notice, my electrical services

was disconnected on June 16, 1997, destroying all refrigerated food content and
harassment to my family. FPL rule stipulates that a customer must be notified

before service is disconnected. This was not done. R E C E l V E D

MAR 181999

Counsal's Office
mmm.l’ur:ﬁc Servics Commusian
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This is a background to this ongoing harassment, and this information will
resurface, so that you are aware of these additional facts.

Thanks..
v B L st

David E. Roomes.
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” (410) 208-187"
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2 DAVID ROOMES May 8, 1995
3540 BANKS ROAD ¥y 8 198
Sk APT 106
-ﬂg;}&f MARGATE, FLORIDA, U.S.A.
i 33063
e . To Whom It May Concern:
RE: Account Number: 59-44-10300-034
Name : DAVID ROOMES
Address: 3 GOODALL DR Sug S 9T ¥
SCARBORCUGH, ONTARIO ' . ' - ; T
CUSTOMER SERVICE:
The above customer has written to us authorizing: t!lllllﬂ;
information to' 'you for the purpose of obtaininq .
o {:.Enc'rn oF smwrcn: OCT. 30, 1991 qurg,;.
HEFS | L
e DEPOSIT!L- , ,i ;
- ' Rnnmosns NOTICES: NIL . 'E a,‘fb e
\ ’, Vel
. DISCONNECT NOTICES: ""‘16 j 0® i
. DISHONOURED cnzouss:,ﬂg NIL \q.-
cuaazm/m\uucq’ﬁnt PAID: FINAB’ BILL PAID m
ek
e
J. CARTER
‘ Customer Service Soction _
:',Iﬁ}{ ::.‘5_:' 26z, t_ *. T !'iu". w R _‘i‘:ﬂ ; 2 2
_'L_‘,. . FS.P u.C.- *'rel. (416) 292-1100 - o 4 .

CO054

JNC E)(H—T b47' ‘Q ' 3 1

COMMITTED TO QUALITY ® 3




. e 2t T New Chargey
“wwr i’-mf‘.«“;m s__.‘ SLP-MWA ;:o:-"
rl:-m:mvs-: ;liﬂﬂm B MAY 11 95JUN 01l 106458

Cusiomer Name Survies Awena Acowam Ny [™~TY
DAVID ROOMES MG AMES A9 $104 0390988517 5C50415
Aats Suhasiuin/Clion O Sumie feadngs Py
‘ab : _'HL‘ a: [~ Howy Useyd :
RS-1 RESIDENTIAL. MAY 1MAY 11l10Bcs9ss70s 156 11815s
= GROSS RCPTS TAX INCR 12
@ FRANCHISE CHARGE 65
\_ UTILITY TAX 110
SERVICE CHARGE 1600
APPLY IF NOT PAID BY JUN 01 ‘
TOTAL NEW CHARGES (29480
ONE-TIME CHARGES TO DEFRAY THE DEPOSIT BALANCE DUE 2809
ADDITIONAL ADMINISTRATIVE COST :
REQUIRED TO START YOUR ELECTRIC S
SERVICE OR MAKE VARIOUS CHANGES :
_TO YOUR ACCOUNT AT YOUR REQUEST. Total Amount Now Dus b +aoee
Usage Information **Eloctric Service Amount Includes The
KWH Used This Month _Toers| KWH Per Oay [Castamer | Non-Fusd Energy Charges Fusl Charge Dewmnd Charge
This 1561j 16| BILL PERIOD IS LESS THAN A MONTH |
el CHARGES FOR BILLINGS LESS THAN A MONTH
Last oARE. AVAILABLE ON REQUEST. !
Year Por Slonth | Conte Per KWW Conts Par KW Dollars Per KWH
1080 0390988517 7511 o

for Customer Servioce inquiries or pay agent locetions, call: (305)797-5000

For Hearing / Spesch Impaired
call (TTY } 1-800-432-6554.

"

= % 1 BT A
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L q
ot Aqar ess nquiries 10

Som 025376 MIAM!, FL 33102 av

7311039094487 “$0057000000

DEPOSIT BILL
STATEMENT Payment Is Now due PAST DUE MAY 15
7311 «&ccT. 0. 03909-88517 5
g;vé:’g:z::s:ccupnnr OEPOSIT NO.| 18SUED AMOUNT DUE
0 e (8 7 4937865 |o5p39s 7500
MARGATE FL 33063 FPL

GENERAL MAIL FACILITY
MIAMI FL 33133-0001

Make chack payabie 10 FPL in U.S. funds
and mail payment 10 above address.

ENCLOSE TOP PORTION MHEN PAYING BY MAIL MITH CHECK.

@ Plesss bring entire bill whan paying at e local pay agant.
FeL CUSTOMER GUARANTEE DEPOSIT CERTIFICATE
CUSTOMER COPY
ISSUED DEPOSIT
. MO DAY YR AMOUNT
Account Number : 03909-88517 050395 $nunRxT500

Service Address : 3540 BANKS RD #106

IF YOU HAVE QUESTIONS ON THIS BILLING CALL 797-5000
Payment Of Deposit is Now Dus It you have made full payment, please accept
_ our tNanks and GISTEGard tis Notice.

DAVID RCOMES

Plaase retain this cartficats and your receipt
3540 BANKS RD # 106
cancelied check whan retumad Dy the bank,
MARGATE FL 13063 nr ) 2/

NOT TRANSFERABLE BETWEEN INDIVIDUALS, PARTNERSHIPS OR CORPORATIONS

The terms under which this deposit is wmade snd accepted are

Interast at the rate of 6X ner snnum will bs paid on gusrantea deposits
hald by the Company during the time the Customer has had continuous
sarvice for six months or longer.

This deposit is to guarantee paywment of any amount which say become due
the Company by the Customer for searvice in the Customer's name at any
or all premisss the Customer may occupy, and say be used as if the Com-
pany were the absolute owner thersof.

The Customer is subject to additional deposit, the total not to exceed
charges for two billing perioda. After twelve months of service, the
deposit is subject +to partial refund upon request. for any amount in
excess of charges for Customer's two average billing periods or 0_25.0..
whichever is gresater.

Any deposit balance remaining after settlement of all indebtedness will
be refunded to the Customer.

Thank you.,

FLORIDA POWER & LIGHT COMPANY NEW

Guarentse Daposit No. 4937845

L‘l%/d—rf’ad?’

\j

C'I

FORM 845W REV. 01785
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@@  Mam A DR
[— _ / ~a7?

FINAL NOTICE

?311039098857™500570000Q0

Payment must be received by

FIMAL MOTICE OUE OATE.

7311 8 " 13}a08 @

OAYID ROOMES
3540 BANKS RD # 106

Make chack paysoie 10 FPL in U.S. funas
and mail AoNg with this coupan to:

MARGATE FL 33063-6960
FPL
lli“ﬂl“l"llll“l"l“lI“llll‘lll"ll"lllllll“ aﬂ‘a?‘kn%iw
l Account Num Read Date |Final Notice Dye Rate| A t Pagt D I
03909-88517]1050195 053 1195 75.00

'ENCLOSE TOP PORTION WHEN PAYING BY MAIL MITH CHECK.
Pleass bring entire bill whan paying at a local pey agant.

For Information Phorm /

FPL at 797-5000 or 7
1-800-554-4375 outside Florida. Read Date

Mo Day Yr
For Hearing / Spesech Ispaired 05h 1‘95
Call (TTY-TDD) 1-800-432-6554.

ACCOUNT MUMBER
03909-38517 7500

A recant romittance may Nave

after this Dl was maied. If you have made
lull payment, pleass accapt our thanks and
disregard this notica.

FINAL NOTICE for service at 3540 BANKS RD # 106

According to our records, your bill is now past due. Payment of

4 75.00 DEPOSIT

must be received by MAY 31,1995 . to avoid a possible
disconnection of service and a reconnect charge of § 19.00.

Payments received after the PAST DUE DATE of a reguiar bil may result in an
additional deposit being billed 10 your account. If you have any questions

concerning this billing, please call 797-50449

If your questions are unresolved, you may register your concern with the FPL

representative at 797-5000 . If after calling FPL your questions remain
unrescived, you may call the Public Service Commission tol! free at 1-300-342-3552.

Please observe the PAST DUE AFTER date on future bills.

ErrmbtT D

:
;
|

@ Box 025878

Pt

;3
=
g
)

FORM 378 REV. ONES
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W vam FLISI02
~
[l / N7 7311039098857 00s700c00g
FINAL NOTICE Paymant must be recaived by
FINAL NOTICE DUE OATE.
7311 8 - k87 ¢
DAVID ROOMES ' Make check payadie ta FPL in U.S. funos
3540 BANKS RO # 106 4nd mau aiang with this coupon to:
MARGATE FL 33063-6960
FPL
lallisdlbanolbonaabliedladbagaflaallegsslaell aﬁ':fun“;gf“ﬂu‘:"
|_Account Number | Read Date |Final Notice D ale| Amowunt Pagt O
I— 03909-88517]05111/95 06114198 75.00 —-I
ENCLOSE TOP PORTION MMEN PAYING BY MAIL WITH CHECK. ST
Plesse bring entire bill when paying at a loosl pay agent.
For Information Phone _‘ ACCOUNT MUMBER AMOUNT PAST out
FPL at 797-5000 or 7 03909-338517 7500
1-800-554—4375 outside Florids. | Read Oaie )
Mo Day vr Aer s, ool Wae MRae. 1 Vo marre e

For Hearing / Sosech lmpaired 1

Call (T Y00 s-aco<nzeioss. | OSA9S | Nl payment cisase accert ou inanks and
FINAL NOTICE for service at 3540 BANKS RD ¢ 106

According to our records, your bill is now past due. Payment of $ 75.00

must be received by JUN 14,1995 | 1o avoid a possible
disconnection of service and a reconnect charge of § 19.00 .

Payments received after the PAST DUE DATE of a reguiar bill may result in an
additional deposit being billed to your account. If you have any questions
concerning this billing, please call 797-5000

If your questions are unrescived, you may register your concern with the FPL
represantative at 797-5000 . If after calling FPL your questions remain

unresolved, you may call the Public Service Commission toll free at 1-800-342-3552.

Please observe the PAST DUE AFTER date on future biils.

S BT 2

FORM 378 REV. Quv/0s
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X

1T . . BILLIWG EI§ .24 .
309-88517 73 14 406 ELx ACT 05/01/95% 1/044/ SCS041> DR UJad0a8e
JID ROOMES PH (9%4)974-3704 S SPEC
40 BANKS RD ¢ 106 S/T# 595-49-2319
IGATE . PL 33063 ¥
N (Y/M} RQST BY PAGE 1 OF 2
SVC D BMDIS TS ME K ELE AMT B AMT TOT BILL AMNT
11/12/96 11 13 A B 306 0 31.2¢ 0.00 31.24
10/11/96 10 29 A B 290 0 29.96 0.00 29.96
09/12/96 9 30 A B 302 q 30.26 0.00 30.26
08/13/96 8 29 A B 296 0 29.79 0.00 29.79
27/15/96 1 32 A B k1.5 0 30.19 0.00 30.19
06/13/96 6 31 A B 266 0 27.09 0.00 27.09
05/14/96 S5 29 A B 222 0 23.69 0.00 23.69
04/15/96 & 30 A B 221 0 23.62 0.00 23.62
03/15/96 3 29 A B 280 0 28.22 0.00 28.22
02/15/96 2 3S A B 428 0 39,65 0.00 72.21
01/11/96 1 31 A B 330 0 32.08 0.00 32.08
12/11/95-12 34 A B %1&_ 0 27.51 0.00 27.51

¢r® TT708795 11~ 56 0 34.08 0.00 34.08
XT ____ TYPE A FIND GWA 80
P OF LIST
-PAGE DO 12.MPDG HIST 1slaus BREDWN 17-HI BILL 18-READ/VERIFY NEWS
iI BILLING RISTORY 11/19/96 18:24:35
309-88517 73 14 406 ELE ACT Psrouss 1/044/ 5CS50415
D ROOMES PH (954)974-9704 S SPEC
10 BANKS RD ¢ 106 S/T# 595-49-2339
GATE FL 33063 P
N (Y/N) RQST BY : PAGE 2 OF 2
SVC DT RMDYS T &8 FWE | XwD ELE AMT BB AMT TOT BILL AMT
10/10/95 10 29 A B 457 0 41.88 0.00 41.88
99/11/95 9 32°A B 555 0 47.43 0.00 47.43
J8/10/95 8 29 A B 510 0 44.11 - 0.00 44.11
37712795 7 32 A B $80 - 0 49.27 0.00 49.27

*736/12/95 6 30 A B 5335 0 45.94 0.00 45.94 ,_‘(.,,
35/11/9% 5 10 A B 156 0 13.68 . &o.eo 104-.68 =

on! - / \‘\ - T
L fo - PANWLE S oo
i Xo)
- * 1\“ -
/\AM. & g ooty 2t Y ¢
ervidg ~a

T _____ TYPE A FIND GWA 83
oM OF LIST
-TOP LIST 07-PAGE UP 13-MRDG HIST 16-BUS BRKDWN 17-HI BILL NEWS
-READ/VERIFY

E>eH78 (T

W "

’-
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March 25, 1997

DAVID ROCMES
3540 BANKS RD # 106
MARGATE FL 33063

Re: Account Number 03909-88517
Service Address 3540 BANKS RD % 108

Dear Valued Customer:

Thank you for your recent inquiry regarding your bill for service to March
16, 1997. We have tried unsuccessfully to reach you by phone to discuss
your account. Customer satisfaction is important to FPL, and you
understanding your electric bill is equally important. The following are
the results of cur investigation:

On March 17, 1997 we went to your home to investigate your billing inquiry.
Our investigator took a reading of the meter and verified the accuracy of
the previous reading. The new meter reading of 94734 shows an additiocnal 7
kilowatt-hours have registered on the meter. This verifies the reading on
your current Dill is correct. At this rate of consumption, your next bill
will be approximately 210 kilowatt-hours,

If you have any concerns regarding these results it is important that we
discuss our findings with you. Please contact us at 1-800-472-8996. You
will reach our message center and will be asked to leave your name, area
code and telephone number. Your call will be returned as quickly as
possible by our first available representative.

Sincerely,

Forrest Lawless
Energy Efficiency Expert
Customer Relations Department

an FPL Group company
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Florida P ¥
0 P tow.r & Light Company. P.0. Box §782, West Paim Saach, K 33407-0768

July 3, 1997

David Roomes
3340 NW 71 St.
Coconut Creek, FLL 33073

RE: Account # 25668-45018
Service Address: Same

Dear Customer:

Thank you for your recent inquiry. The following is a breakdown of the billing on your accourt
at the above referenced address as shown on our records for the dates indicated.

it you have any questions or if we can be of further assistance, please cail our Customer
Service Departrnent at 954-797-5000.

Sincerely,

- » m’ |£_‘
“Gaimes Medley

FPL Customer Service

GM:gc

20.88

58.57 REG BILL + LATE PAY CHG
51997 922.97 121,13 TRANSFER FROM 03900-88517
8/4/97 214.10]  (9297) PAYMENT
a1297]_67.83| 12118 [REQ BLL + LATE PAY CHG
8N787 190.78 | (121.13) PAYMENT — '
81707 69.85 19.00 RECONNECTION CHARGE
a/19/97 80.68 i 220.00 [DEPOSIT
83097 308.68 {220.00)] RBMOVE DEPOSIT

i< f

an FPL Group company 4 3



Ve N

[ TRANSMISSION VERIFICATION REF"_'RT/;‘ '

T1
FAX
TEL

: 83/
{18

/1999 19:11
4137188

D00

i

ANDARD

§"ﬂ?‘

Ad




3340 N. W. 71* Street

Coconut Creek

Florida R E C E /
33073-4800. 4 E D
Mayl 1, 1999. M4y17

Mr. R. Wade Litchfield %% %

F.P. L Cotnggy,

700 Universe Drive ek Sorvcy ::oo,,?"

Juno Beach, Florida . Maion

33408-0420.
Dear Mr. Litchfield,

With regards to your correspondence of May 07,1999, there are pertinent infor-
mation you convenientiy choose to ignore. '

Between January 12, 1998 and May 08, 1998, there were 12 electrical inter-
ruptions to my residence, of the 12, only 1 affected all residents.

Now that the sentry device monitoring is in effect, January 27, 1999 to present,
the Florida Public Service Commission is aware of the monitoring, as expected,
these deliberate i ' ve subsi 777,
Compare corresponding period of 1998 to 1999.

In a previous correspondence to Kevin Kenney and cc’d Mr. Vandiver, [ stated
that I am anxious and awaiting to see what will happen at the end of the moni-
toring period.

With regards to the UPS devices, there is no reason to have them in my residence,
they do not resolve these DELIBREATE interruptions. I have 4 clocks, 1 computer,
1 microwave and a VCR, so I should purchase 7 UPS.

Did you experience 28 interruptions during 1998, do you use UPS devices in your
residence?. [ contacted the previous owners, they did not have these interruptions.

To iterate:

I am awaiting patiently for the end of this monitoring period, observe
interruption patterns, so that | determine the next course of action to
take, and the necessary escalation measures to pursuit.
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LATEST INTERRUPTION : Monday May 10, 1999.

------------------

David E. Roomes.

cc: Mr. Robert D. Vandiver
Kevin Kenney.
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