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June 10, 1999 

C;QD75d.-TI 
Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir or Madam: 

Ciera Network Systems, Inc, is a Texas Business corporation and would like to register 
with The State ofFlorida to provide intraLATA and interLATA long distance telephone 
service within the State. 

Enclosed you will fmd one original and 6 copies of the following: 

Application for authority (with supporting documentation) and our check for $250. 

If you require additional information, please feel free to contact me at 713-243-8766. 

Sincerely, 

i?w Lr-1­
Robert W. Livingston 
Chief Executive Officer 
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DEPOSIT DATE 

D1 5 :-, 11~ 
June 10, 1999 JUN 1 -1 1999 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 91D7~;).-71 
Dear Sir or Madam: 

Ciera Network Systems, Inc. is a Texas Business corporation and would like to register 
with The State ofFlorida to provide intraLATA and interLATA long distance telephone 
service within the State. 

Enclosed you will fmd one original and 6 copies of the following: 

Application for authority (with supporting documentation) and our check for $250. 

If you require additional information, please feel free to contact me at 713-243-8766. 

Sincerely, 

~ 1Zr-1­
Robert W. Livingston 
Chief Executive Officer 
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** FLORIDA PUBLIC SERVICE COMMISSION ** 

DIVISION OF TELECOMMUNICATIONS 
BUREAU OF CERTIFICATION AND SERVICE EVALUATION 

Application Form 
for Authority to Provide 

lnterexchange Telecommunications Service 
Between Points Within the State of Florida 

+ 

+ 

+ 

Instructions 

This form is used as an application for an original certificate and for approval of 
assignment or transfer of an existing certificate. In the case of an assignment or 
transfer, the information provided shall be for the assignee or transferee (See 
Appendix A). 

Print or TvDe all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the original and six (6) copies of this form along with a 
non-refundable application fee of $250.00 to: 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 

Note: No filing fee is required for an assignment or transfer of an existing 
certificate to another certificated company. 

If you have questions about completing the form, contact: 

Florida Public Service Commission 
Division of Telecommunications 
Bureau of Certification and Evaluation 
2540 Shurnard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 41 3-6600 

FORM PSCICMU 31 (12%) 
Required by Commission Rule Nos. 25.24470, 
25-24.471. and 2~-24.473,2~-24.480(2). Page 1 of 16 



APPLICATION 

1. This is an application for J (check one): 

( x ) Original certificate (new company). 

( ) Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority. 

) Approval of assignment of existing certificate: EXamde, a certificated 
company purchases an existing company and desires to retain the certificate 
of authority of that company. 

) Approval of transfer of control: Example, a company purchases 51 % of a 
certificated company. The Commission must approve the new controlling 
entity. 

( 

( 

2. Name of company: 

Ecca n/L-f .LYO<k r,,, s..7 T ~ Z # C ,  

3. Name under which the applicant will do 6usiness (fictitious name, etc.): 

SHIM.E as ahh  d <  

4. Official mailing address (including street name & number, post office box, city, state: 
zip code): 

5. Florida address (including street name & number, post ofice box, city, state, zip 
code): 

FORM PSCCMU 8 (11/95) 
Required by Cornmission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 Page 1 of 11 



6. 

7. 

a. 

h n 

Select type of business your company will be conducting ./(check all that apply): 

0 

0 

0 

0 

0 

Facilities-based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

Operator Service Provider - company provides or plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bill such calls. 

Reseller - company has or plans to have one or more switches but 
primarily leases the transmission facilities of other carriers. Bills its own 
customer base for services used. 

Switchless Rebiller - company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would pay for 
unaggregated traffic. 

Multi-Location Discount Aggregator - company contracts with 
unaffiliated entities to obtain bulkholume discounts under multi-location 
discount plans from certain underlying carriers, then offers resold service 
by enrolling unaffiliated customers. 

Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying carrier or unaffiliated entity for use with 
prepaid debit card service andlor encodes the cards with personal 
identification numbers. 

Structure of organization; 

( ) Individual ( ) Corporation 
( x ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 
( ) Other 

If individual, provide: 

Name: 

Title: 

FORM PSC/CMU 31 (1298) 
Required by Commission Rule Nos. 25.24470, 
25-24.471, and 25-24.473, 25-24.480(2). Page 3 of 16 
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Address: 

CitylState/Zip: 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

internet Website Address: 

If incomorated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 
rvl  t4 

If foreian comoration, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 
FY 9 gg@@@ a.r a7 

If usina fictitious name-d/b/a, provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration 
number: 

If a limited liabilitv partnershiD, provide proof of registration to operate in 
Florida: 

(a) The Florida Secretary of State registration number: 

If a DartnenhiD, provide name, title and address of all partners and a copy of 
the partnership agreement. 

9. 

10. 

11. 

12. 

13 

Title: 

Address: 

CitylStatelZip: 

Telephone No.: Fax No.: 

internet E-Mail Address: 

FORM PSCICMU 31 (1m) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473,25-24.480(2). Page 4 of 16 
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Internet Website Address: 

14. If a foreian limited DartnershiD, provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169, FS), if applicable. 

(a) The Florida registration number: 

15. Provide F.E.I. Number (if applicable): 74- Ogq36<0 

16. Provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your services? 
( Y )Yes ( )No 

(b) 

Name: 

Title: 

Address: 

CitylStatelZip: 

Telephone No.: Fax No.: 

(c) 

If not, who will bill for your services? 

How is this information provided? 

biI\ v~ i t \  me wiAd gia r) a $ .  pas&( s a d i c c  

17. Who will receive the bills for your service? 

(X) Residential Customers (x)  Business Customers 
( ) PATs providers ( ) PATs station end-users 
( ) Hotels & motels ( ) Hotel & motel guests 
( ) Universities ( ) Universities dormitory residents 

( ) Other: (specify) 

18. Who will serve as liaison to the Commission with regard to the following? 

(a) The amlication: 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.4?3,25-24.480(~). Page 5 of 16 



n h 

(b) Official Doint of contact for the onaoina oDerations of the comDanv: 

Name: s- S4nRatt 

Title: 

Address: 11 2~ \dEr~he;me- * 9m 

City/State/Zip: A0 d, 4 4  7% 7704- 

Telephone No.: 7 I 3 - -bc Fax No.: 713 

Internet E-Mail Address: 5 ram~-r'i- (s c\fMrJETdoeY. co- 

?fie 5 ; d e 4  -k 

- bLb-3435- 243- 87610 

Internet Website Address: CKRAdETdOkIL C o n  

(c) Complaintsllnauiries from customers: 

Name: - Y 5 R n n S 4 4  

Title: 

Address: IIZao d e r 4  heimLc * q O i 3  

?&es i 4 e J  -I 

CitylStatelZip: ASJl-td T K  7704v 

Telephone No.: 7 I 3 - 243 - 87bL F ~ x  NO.: 713 - 6L6  - $4357 

Internet E-Mail Address: 5 ~ ' ~ R R F T T  0 C I E U I J E T L ~ ~ ~  6. Cn ,- 

FORM PSCCMU 31 (12/96) 
Required by Cornrnkion Rule Nos. 25.24470. 
25-24.471, and 25-24.473,25-24.480(2). Page 6 of 16 



Internet Website Address: C\&f?AdE7rJOLIc * COP. 

19. List the states in which the applicant: 

(a) has operated as an interexchange telecommunications company. 

(b) has applications pending to be certificated as an interexchange 
telecommunications company. 

dEd Y o u ,  &I i b l n  

(c) is certificated to operate as an interexchange telecommunications 
company. 

(d) has been denied authority to operate as an interexchange 
telecommunications company and the circumstances involved 

(e) has had regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances involved. 

(f) has been involved in civil court proceedings with an interexchange 
carrier, local exchange company or other telecommunications entity, and 
the circumstances involved. 

dbJtF 

FORM PSClCMU 31 (12/96) 
Required by Commission Rule Nos. 25.24470, 
25-24.471, and 2s-24.473,25-24.480(2). Page 7 of 16 



20. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of 
any crime, or whether such actions may result from pending proceedings. If so, 
please exdain. 

(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, aive reason whv not. 

21. The applicant will provide the following interexchange carrier services 
all that apply): 

a. 

(check 

MTS with distance sensitive per minute rates 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with route specific rates per minute 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

b. 

FORM PSCICMU 31 (12/96) 
Required by Commission Rule Nos. 25,24470, 
25-24.471, and25-24.473,25-24.480(2). Page 8 of 16 
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C. t MTS with statewide flat rates per minute (i.e. not distance 
sensitive) 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

X 

d. 

e. 

f. x 

MTS for pay telephone service providers 

Block-of-time calling plan (Reach Out Florida, 
Ring America, etc.). 

800 service (toll free) 

WATS type service (bulk or volume discount) 

x 
X 

Method of access is via dedicated facilities 
Method of access is via switched facilities 

h. )c 

I. x 

Private line services (Channel Services) 
(For ex. 1.544 mbs., DS-3, etc.) 

Travel service 

Method of access is 950 
Method of access is 800 )r 

1. 

k. 

900 service 

Operator services 

Available to presubscribed customers 
Available to non presubscribed customers (for example, to 
patrons of hotels, students in universities, patients in 
hospitals). 
Available to inmates 

I .  Services included are: 

X Station assistance 
X Person-to-person assistance 
X Directory assistance 
2 Operator verify and interrupt 

Conference calling 

FORM PSC/CMU 31 (12f96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). Page 9 of 16 
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22. 

23. 

Submit the proposed tariff under which the company plans to begin operation. 
Use the format required by Commission Rule 25-24.485 (example enclosed). 

Submit the following: 

A. Financial capability. 

The application should contain the applicant's audited financial statements for 
the most recent 3 years. If the applicant does not have audited financial 
statements, it shall so be stated. 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chief financial officer affirrnina that the financial 
statements are true and correct and should include: 

i€hA i s  4 r l C d  comeas.( . Id0 
f i j A i + t A  -FidaJct*\ <.tatcmca $5 . 

1. the balance sheet; 

2. income statement: and 

3. statement of retained earnings. 

NOTE: This documentation may include, but is not limited to, financial 
Statements, a projected profit and loss statement, credit references, 
credit bureau reports, and descriptions of business relationships with 
financial institutions. 

Further, the following (which includes supporting documentation) 
should be provided: 

1. A written exdanation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed to 
be served. 

2. A written explanation that the applicant has sufficient financial 
capability to maintain the requested service. 

3. A written explanation that the applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

B. 
company that would indicate sufficient managerial experiences of each. 

Managerial capability; give resumes of employees/officers of the 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473.2~24.480(2). Page 10  of 16 
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C. 
company that would indicate sufficient technical experiences or indicate what 
company has been contracted to conduct technical maintenance. 

Technical capability; give resumes of employeeslofficers of the 

FORM PSClCMU 31 (lm) 
Required by Commission Rule Nos. 25.24470, 
25-24.471, and 25-24.473,25-24.480(2). Page 11 of 16 



** APPLICANT ACKNOWLEDGMENT STATEMENT ** 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies 
must pay a regulatory assessment fee in the amount of .15 of one Percent of its 
gross operating revenue derived from intrastate business. Regardless of the 
gross operating revenue of a company, a minimum annual assessment fee of 
$50 is required. 

GROSS RECEIPTS TAX: I understand that all telephone companies must pay a 
gross receipts tax of two and one-half Dercent on all intra and interstate business. 

SALES TAX: I understand that a seven percent sales tax must be paid on intra 
and interstate revenues. 

APPLICATION FEE: I understand that a non-refundable application 
fee of $250.00 must be submitted with the application. 

2. 

3. 

4. 

OFFY,AL& 

whr\ 6 -/o -99 
Signature ’ Date 

Chie f  Epzcc/ h v k -  Of%- 7 1 3 -  243-  8761, 
Title Telephone No. 

Address: / I  Zoa ~ E S - / A  o-thtx -# 900 713 - 6 26 - 3 4 3 T  

ATTACHMENTS: 

A - CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - CURRENT FLORIDA INTRASTATE NETWORK 
D - AFFIDAVIT 

- FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 
- GLOSSARY 

FORM PSCICMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473,25-24.480(2). Page 12 of 16 
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** APPENDIX A ** 

CERTIFICATE TRANSFER, OR ASSIGNMENT STATEMENT 

,,,VI SFOW . .  I, (Name) 170 be, -t ki. I 

(Title) C E O  of 

c ; c - c \  N G k d m r k  5"s*cMS T M L .  

(Name of Company) 

and current holder of Florida Public Service Commission Certificate Number 

# r=c\q00000ac~ %7 
petitioner's request for a: 

( )transfer 

( x ) assignment 

of the above-mentioned certificate. 

, have reviewed this application and join in the 

UTI  LIT^ F FIC IAL: 
., 

6-10 "tp 
Date 

fd ./-& 
Signature 

CC.0 7 3 -  2 Y 3- S7L6 
Title Telephone No. 

Address: &200 c u  x e,-- L c 713 - 6a6 -3  43 5 
Fax No. 

xt 900 

FORM PSC/CMU 31 fl2/961 
Required by Cornmeion Rule Nos. 25 24470, 
25-24 471, and 25-24 473.25-24.480(2) Page 13 of 16 



** APPENDIX B ** 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the 
customer's deposits and advance payments may be provided in one of the following 
ways (applicant, please J check one): 

( X ) The applicant will not collect deposits nor will it collect 
payments for service more than one month in advance, 

( ) The applicant intends to collect deposits and/or advance 
payments for more than one month's service and will file and 
maintain a surety bond with the Commission in an amount 
equal to the current balance of deposits and advance 
payments in excess of one month. 
(The bond must accompany the application.) 

UTI Ll TM 0 FFI C I h :  
6 - P  -97 

243 
Date 

KLl 
Signature 

Title Telephone No. 
C X i J  .€XECr.kv/cc LI74L- 7 / 3 - b  - r76h 

7 / 3 -  d t b  - 3935-  
Fax No. 

Address: / / 2 ~  WES 4 elkc& 

A t  " 5  0.J . rx 770+ 

FORM PSCICMU 31 ( 1 2 M )  
Required by Commission Rule Nos. 25.24470, 
25-24.471, and 25-24.473,25-24.480(2). Page 14  of 1 6  
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** APPENDIX C ** 

CURRENT FLORIDA INTRASTATE SERVICES 

Applicant has ( 
in Florida. 

) or has not ( x) previously provided intrastate telecommunications 

If the answer is has, fully describe the following: 

a) What services have been provided and when did these services begin? 

b) If the services are not currently offered, when were they discontinued? 

U T I L I ; ~ ~  o 
6- /0  -97 

Date 
fk l  

Signature 

FORM PSC/CMU 31 (1296) 
Required by Commisbion Rule Nos. 25.24-470, 
25-24.471, and 25-24.473,25-24.480(2). Page 15 of 16 



AFFIDAVIT 

.h 

** APPENDIX D ** 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
alternative local exchange company service in the State of Florida. I have read the 
foregoing and declare that, to the best of my knowledge and belief, the information is true 
and correct. I attest that I have the authority to sign on behalf of my company and agree 
to comply, now and in the future, with all applicable Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to mislead 
a public servant in the performance of his official duty shall be guilty of a 
misdemeanor of the second degree, punishable as provided in s. 775.082 and s. 
775.083." 

6 -/o -?f 
Date 

FORM PSCICMU 31 (121961 
Required by Cornm&n Rule Nos 25 24470, 
25-24 471, and 25-24 473,2524 480(2) Page 16 of 16 
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ATTESTATION LETTER 
From 

INVESTMENT BANKER 



n A 

April 12, 1999 

Public Utility Commission 

To Whom I t  May Concern: 

D.E. Wine Investments, Inc. accepted Clera Network Systems. lnc as a cl!cnt lo raisc 
investment funds for its business plan. 

Fund raising began in February 19& and is expected to complete by June 30, I997 

The business plan of Ciera Network Systems, Inc. i s  feasible and wcll organized D ~ E  
Wine Investments, Inc. has approached prospective investors that like the project and 
either have already invested or have committed to do so. 

If you have any questions or inquiries regarding Ciera Network Systems, i n c ~  please fccl 
free to call me. 

Respectfully, 

L 9 L  E L L  
Duncan E. Wine 
President 

14505 Torrey Chase #400 - Houston, Texas 77014 - 281/586-9640 - 8 0 0 - 2 Z - S ~ ~ O C K  - F a x  281 1586-9656 
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ATTESTION LETTER 
From 

CERTIFIED .PUBLIC ACCOUNTANT 



A 

LINDSEY LEE 
7660 Woodway, Suite 200 

Houston, Texas 77057 
713.369.0549 

(f) 713.369.0555 
April 12, 1999 

Public Utility Commission 

'To Whom 11 May Conccm. 

I have rcviewcd thc busincss plan of Ciera Nctwork Systems, Inc and h a w  found i t  to be a 
sound plan 

Thc funding for this plan is in the process of being raised by an investment banking firm 

Once these funds arc raised Ciera Network Systems, Inc wi l l  be properly funded to conduct the 
business i n  its current business plan 

Respectfully. 

* 

Lindsey L e d  
Certified Public Accountant 

Page I of I 



Officer’s Resumes 
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R o b e r t  (Bob) Livingston - Chief Executive Officer 

Bob Livingston has over 20 years of experience in the telecommunications 
industry. 

Before forming Ciera, he was employed by Wireless Communications 
Technology, Inc., a cellular telephone operator in Africa, since September 1 9 9 7 .  
He served as WCTI's Executive Vice President, Chief Operating Officer, and 
Secretary/Treasurer. Other positions Bob held while at WCTI included Senior 
Vice-president, Chief Financial Officer and Treasurer. 

Prior to joining WCTI, Bob was Vice President of Card Services for GST 
Telecommunications, a publicly traded CLEC providing a broad range of integrated 
telecommunications services. At GST from 1 9 9 6  to 1997,  Bob was responsible for 
all sales, operations and administrative activities relating to calling card and 
enhanced communications services. 

Before joining GST, he served as the CEO of Texas-Ohio Communications, a 
switchless reseller of long distance telephone services from 1 9 8 7  to 1995 .  

From 1 9 8 5  to 1 9 8 6  has was employed by Hi-Tech Communications, a national 
company that installed phone systems for the Regional Bell Operating Companies 
where he first served as Vice President / Finance from 1 9 8 5 - 1 9 8 6 .  In late 1986,  
then promoted to Executive Vice-president and Chief Operating Officer. 

Bob began his career in the telecommunications industry with for Centel 
Business Systems, Southwest Region, one of the largest interconnect companies in 
the US. At Centel from 1 9 7 9  to 1984,  Bob served as Director of Finance. 

Prior to entering the communications industry, he worked for nine years 
with Fortune 5 0 0  firms in various accounting and financial areas. 



James (Sam) Jarrett - President h Chief Operations Officer 

Sam Jarrett has more than 20 years of experience in business 
planning/development; marketing/sales strategies, operations management, 
accounting, computerization, telecommunications, high technology manufacturing 
and customer care systems. 

He joined Wireless Communications Technology, Inc. in May 1998 as Vice 
President - U.S. Operations. At WCTI, he was responsible for forming Ciera and 
developing the business concept upon which Ciera is based. 

Prior to joining Wireless Communications Technology, Inc. Sam was the 
Manager of Wholesale Sales for GST Telecommunications, Inc., a publicly traded 
CLEC, from 1997 to 1998.  At GST, Sam directed a National sales staff that sold 
communication services to high volume retail and commercial accounts. 

From 1995 to 1996, he was the Director of Business Development for PC-TEL, 
Incorporated, a start-up company that provided electronic document 
imaging/archiving and optical character recognition (OCR) services to medical 
and legal practitioners wishing to have access to archived/aged client files and 
other business records at the computer desktop level. 

Sam served as the Director of Business Development for X:CELL 
Communications and LesMarc Communications advising in marketing, sales, and 
general business re-development of these privately held corporations from 1992 
to 1995.  

From 1 9 8 6  to 1992, Sam was President and CEO of AssemblyFAB, Inc., a 
company that manufactured stenography equipment for the legal industry. 

From 1 9 7 6  to 1 9 8 6  he held various manufacturing, forecasting and financial 
planning positions with StorageTEK, Corp., a public Fortune 500 high technology 
manufacturing company selling high capacity peripheral data storage products 
worldwide. 
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LirdsyIEa-chiEfFiraaal . -  

Sununary of qualifications 

Corporate finance professional with a proven reputation for closing transactions 
who possesses strong analytical and interpersonal skills along with Legal, 
financial and accounting professional experience. 

Professional experience 

1999 Polaris Group, Inc. Houston. Texas 
Founding Partner of consulting firm providing financial advisory services to 
start-up and emerging growth companies. 

1995 - 1998 Bond, Taylor 6 Lee, L.L.P. Houston, 'rex J s 
Founding Partner of law firm focused on providing legal services to growth oriented 
companies regarding starting, operating and financing rapidly growing businesses. 
Client base was in diverse industries such as oilfield services, information technology 
consulting, staffing services, biotechnology, specialty retail, restaurant and 
hospitality, import export, engineering services. and waste services. Services provided 
included advising clients on corporate and financial structure, negotiatiny and 
documenting contracts with third parties such as custmers and suppliers, negotiating 
and documenting mergers and acquisitsons and related Einancings, advising clients on 
financial structure, analyzing and ahvising clients on financial terms of proposed 
transactions, and coordinating and interfacing with investment hankers and investors. 
Led or provided support in over 15 transactions with aggregate value exceedinq $ 7 5 . 0  
mi 11 ion. 

1992 - 1995 McFarland, Grossman 6 Company Houston, Texas 
Associate Director for NASD registered broker/dealer providing investment 
banking services to rapidly growing middle market companies. Client base 
operated in diverse industries including specialty, sub-prime automobile 
financing, high technology energy exploration and development, 
telecommunications, restaurant and hospitality, hazardous waste incineration, 
commercial real estate, and medical services. Services performed include 
developing business and strategic plans, preparing five-year financial 
projections, performing industry analyses, leading due diligence investigations, 
preparing private placement memoranda, negotiating investment and loan terms, 
preparing company valuation analyses, providing advisory services f o r  public 
offerings. coordinating private placement due diligence process and investor 
relations for publicly traded client. identifying potential underwriters for an 
initial public offering. preparing recommendation report for a public pension 
fund regarding alternative asset investments, and preparing fairness opinions. 
Participated in over 10 transactions with an aggregate value exceeding $175 
million 



h 

1988 - 1990 Sugarland Properties, Inc. Houston, Texas 
Contract Internal Auditor reporting directly to the controller. Projects included 
reviewing general ledger and supporting journals and prepared journal entries to 
correct errors in reporting system. reviewing and maintaining property schedules, 
preparing operating analyses and forecasts for managing internal operations, preparing 
support schedules for reports to investors and lenders, and performing other special 
projects . 

1986 - 1988 Kenneth Leventhal 6 Company Houston, Texas 
Staff Accountant with national accounting firm specializing in real estate. Led and 
assisted audits, reviews, and tax return preparation for clients in a variety of real 
estate related industries. Performed due diligence for  NASDAQ listed homebuilder and 
collateralized mortgage obligation for California based savings and loan association. 
Coordinated document collection, review, and production for SEC investigation. 
Coordinated college recruiting activLties. 

1983 ~ 1986 Sytech Corporation H o u s t o n ,  Texas 
Controller for local seismic data processing company specializing in offshore 
hazards surveys for exploration and production clients. Led accountiny, finance, 
and treasury functions. Prepared monthly quarterly, and annual financial reports 
and operation analyses. Maintained relationships with lenders. Negotiated 
Industrial Development Bond financing to acquire office building and subsequent 
refinancing. Prepared and reviewed tax returns for business, loint ventures, 
partnerships, and ERISA plans. 

1982 ~ 1983 Arthur Andersen 6 Co. Houston, Texas 
Staff COnSUltant with Big Eight infyrmation systems consulting group. Member of 
team that developed and programmed-~Information systems for energy exploration dnd 
development clients. Analyzed, developed and proqrammed screen desiqn program 

Education 
1988 - 1991 South Texas College of Law 
1980 - 1983 University of Texas 
1976 - 1980 University of Texas 

Doctor of Jurisprudence 
Masters of Business Administration 

Bachelor of Arts with honors 

Professional memberships 
Houston Society of Financial Analysts 
Association of Investment Management and Research 
American Bar Association 
Houston Bar Association 

Accreditations 
Licensed Attorney, State of Texas 
Chartered financial Analyst 
Certified Public Accountant 
NASD Registered Representative, Series 7 license 
NASD Registered Principal, Series 2 4  license 
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Two Year Proforma: Statement of 
Earnings & Balance Sheet 
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Certificates 
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@pgartmPnt of % t a t ~  

I certify from the records of this office that ClERA NETWORK SYSTEMS, INC., is 
a corporation organized under the laws of Texas, authorized to transact business 
in the State of Fiorida, qualified on May 11, 1999. 

The document number of this corporation is F99000002427. 

I further certify that said corporation has paid all fees due this office through 
December 31, 1999, and its status is active. 

I further certify that said corporation has not filed a Certificate of Withdrawal. 

CR2E022 (1-99) 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee. the CaDitol. this the - .  - 
Eleventh day of Ma$, 1999 
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COMPTROLLER OF PUBLIC ACCOUNTS 
P.O. BOX 13528 

AUSTIN, TX 78711-3528 

THE STATE OF TEXAS 5 

COUNTY OF TRAVIS 5 

I, Arthur M. Hernandez, Section Supervisor of the Open Records/Disclosure Division of the 
Comptroller of Public Accounts of the State of Texas, DO HEREBY CERTIFY AND ATTEST, 
as custodian of all franchise tax records, that according to the records of this office, Ciera Network 
Systems, Inc., is in good standing through March 27, 2000. 

IN TESTIMONY WHEREBY, I have herkunto 
signed my name officially and caused to be impressed 
hereon the seal of my office in the City of Austin on this 
27Ih day of May, 1999 A.D. 

Cbmptroller of 

AMH:ko 
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~ f b e r i o  R .  ~ o n z a i e s .  secretary of state 
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ARTICLES OF INCORPORATION 
OF 

C E R A  NETWORK SYSTEMS, INC. DEC 2 3  1998 

1 i Corporations Section 
ARTICLE I.  

N A M E  

The name of thc Corporation I S  Ciera Network Systems, Inc 

ARTICLE 11 

DlJKATION 

The pcriod of tlie duration of tlic Corporation IS perpetual 

ARTICLE 111 

PIJKPOSE 

The purpose for which the Corporation IS organized is to transact any and all lawful business 
for which corporations may be incorporated under the Texas Business Corporation Act (the 
"TBCA"). 

ARTICLE IV 

CAPITAL STOCK 

The total number of shares of all classes of stock which the Corporation shall have authority 
to issue is 1S0.000.000 which shall be divided into (a) 100.000,ooO shares of common stock having 
a par value of $.0001 per share ("Common Stock") and (b) S0.000,000 shares of preferre6 stock 
having a par value of $.01 per share ("Preferred Stock"). 

A description of the different classes of stock of the Corporation and a statement of the 
designations, preferences, limitations and relative rights, including voting rights of the various 
classes of stock are as follows: 

I. Preferred Stock. The shares of Preferred Stock may be divided into and issucd in 
series. The board of directors shall havc the authority to establish series of unissued shares of 
Preferred Stock by fixing and determining the relative rights and preferences of the shares of any 
series so established, and to increase or decrease the number of shares within each such series; 
provided, however, that the board of directors may not decrease the number of shares within a series 
of Preferred Stock to less than the number of shares within such series that are then issued. The 
Preferred Stock of each such series shall have such designations, preferences, limitations, or relative 
rights, including voting rights, as shall be set forth in the resolution or resolutions establishing such 
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Series adopted by the board of directors, including, but without limiting the generality of the 
foregoing, the following: 

(a) The distinctive designation of, and the number of shares of Preferred Stock 
that shall constitute, such series, which number (except where otherwise provided by the 
board of directors in the resolution establishing such series) may be increased or decreased 
(but not below the number of shares of such series then outstanding) from time to time by 
like action of the board of directors; 

(b) The rights in respect of dividends, if any, of such series of Preferred Stock, 
the extent of the preference or relation, i f  any, of such dividends to the dividends payable on 
a n y  other class or classes or any other series of the same or other class or classes of capital 
stock of the Corporation and whether such dividends shall be cumulative or noncumulative; 

The right, i f  any. of the hcldeis of wcli series of Prdeireed S : x k  to convert 
the same into, or exchange the same for, shares of any other class or classes or of any otlicr 
series of the same or any other class or classes of capital stock. obligations, indebtedness. 
rights to purchase securities or other securities of the Corporation or other cntities, domestic 
or foreign. or for other property or for any combination of the foregoing. and the terms and 
conditions of such conversion or exchange; 

(c) 

(d) Whether or not shares of such series of Preferred Stock shall be subject to 
redemption. and the redemption p i ce  or prices and the time or times at which, and the terms 
and conditions on which, shares of such series of Preferred Stock may bc redeemed; 

( e )  The rights, i f  any, of the holders of such series of Preferred Stock upon the 
voluntary or involuntary liquidation, dissolution or winding-up of the Corporation or in the 
event of any merger or consolidation of or sale of asets  by the Corporation; 

(f) The terms of any sinking fund or redemption or repurchase or purchase 
account, if any, to be provided for shares of such series of Preferred Stock; 

(g) The voting powers, i f  any, of the holders of any series of Preferrcd Stock 
generally or with respect to any particular matter, which may be less than. equal to or greater 
than one vote per share, and which may, without limiting the generaiity of the foregoing, 
include the right, voting as a series of Prefened Stock as a class, to elect one or more 
directors of the Corporation generally or under such specific circumstances and on such 
conditions, as shall be provided in the resolution or resolutions of the board of directors 
adopted pursuant hereto, including, without limitation, in the event there shall have been a 
default in the payment of dividends on or redemption of any one or more series of Preferred 
Stock; and 

(h) Such other powers, preferences and relative, participating, optional and other 
special rights, and the qualifications, limitations and restrictions thereof, as the board of 
directors shall determine. 
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ARTICLE VU. 

INITIAL BOARD OF DRECTORS 

I .  The number of directors shall from time to time be fixed by the Bylaws of the 
Corporation. The number of directors constituting the initial board of directors is rwo (2). Directors 
need not be residents of the State of Texas or shareholders of the Corporatioi>. The name and 
address of the persons elected to serve as directors until the first annual meeting of the shareholders, 
or until their successors shall have been duly elected. unless any or all shall sooner die, resign or bc 
removed, in accordance with the Bylaws of tlie Corporation, are as follows: 

Name Address 

Robert W. Livingston 

lames H. Jarrett. Jr. 

3930 Bolivia. Pasadena. l'cxas 77504 

320 Kelly Drive, Victori;i. TCXBS 77004 

2. No director of the Corporation shall be removed from h i s  office as 21 directoi h y  votc 
or other action of the shareholders or otlicrwise except for causc 

ARTICLE VUI 

LIMITATION OF DIRECTOR LIABILITY 

To the greatest extent permitted by applicable law i n  effect from time to time. a dirccror 01 
the Corporation shall not be liable to the Corporation or its shareholders for monetary damages for 
an act or omission in the director's capacity as a director except for liability for: (1) a breacli of i i  

director's duty or loyalty to the Corporation or its shareholders; (ii) an act or omission not i n  good 
faith that constitutes a breach of duty of the director to tlie Corporation or that involvcs intcntional 
misconduct or a knowing violation of the law; ( i i i )  a transaction from which a director received an 
improper benefit. whether or not the bencfit resulted from an action taken within the scopc of thc 
director's office; (iv) an act or omission for which the liability of a director is exprcssly providcd for 
by statute; or (v) an act related to an unlawful stock repurchase or unlawful payment of a dividend 

ARTlCLE R. 

INDEMNIFICATION 

I .  Right to Indemnification. Each person who was or is made a party or is threatcncd 
to be made a party to or is otherwise involved in any threatened, pending or completed action. suit 
or proceeding, whether civil, criminal, administrative. arbitrative or investigative, any appeal in such 
action, suit or proceeding, and any inquiry or investigation that would lead to such action, suit or 
proceeding (hereinafter a "proceeding"). by reason of the fact that he or she, or a person of whom 
he or she is the legal representative, is or was a director or officer of the Corporation or is or was 
serving at the request of the Corporation as a director or officer of another corporation or of a 
partnership, joint venture, trust or other enterprise, including service with respect to an employee 



2. Common Stock 

(a) Subject to the prior and superior rights o f  the Preferred Stock, and on the 
conditions set forth in  Section I of  this Article or in any resolution of the board of directors 
providing for the issuance of any series of Preferred Stock, and not otherwise, such dividends 
(payable in cash, stock or otherwise) as may be determined by the board of directors may be 
declared and paid on the Common Stock from time to time out of any funds legally available 
therefor. 

(b) Each holder of Common Stock shall he entitled to one vote for each share 
held. 

3 .  Cumulative Voting Denied. Shares of the voting stock of thc Corporation shaii not 
be voted cumulatively. 

4 Preemptive Rights Except as may be established by the Iioitrd of director-s  will^ 
respect to any series of Prefcmed Stock, shares of stock of the Corporalion do iwt carry prccinptivc 
rights. 

5 Stock Certificates. There shall be set forth on the face or hack of each certificatc for 
shares of stock o f  the Corporation a Statement that each of the following i s  set forth in the articles 
of incorporation o f  the Corporation on file in  the Office of the Secretary of State o f  the State o f  
Texas. and that the Corporation w i l l  fu.gish a copy of each such statement to the record holdcr of 
the certificate without charge on written request to the Corporation at i ts principal place o f  business 
or registered office: ( i )  a statement o f  the designations, preferences. and relative rights, including 
voting rights. of each class or series o f  the Corporation's capital stock to the extent that they have 
been fixed and determined; (i i) a statement o f  the authority of the board of directors to fix and 
determine the designations. preferences, limitations, and relative rights, including voting rights, of 
any series; and (i i i) a statement o f  the extent to which the Corporation h a  by i ts  articles o f  
incorporation limited or denied the preemptive right of shareholders to acquire unissued or treasury 
shares o f  the Corporation 

ARTICLE V .  

WKIAL CONSIDERATION FOR ISSUANCE OF SHAKES 

The Corporation wi l l  not commence business until i t  has received for the issuance o f  i t s  
shares consideration of a value of at least One Thousand and No/lOC Dollars ($I .000.00), consisting 
of money, labor done, or property actually received. 

ARTICLE VI. 

INKIAL WGISTERED OFF'ICE AND AGENT 

The address o f  the initial registered office of the Corporation I1200 Westheimer, Suite 900, 
Houston, Texas 77042. The name of the initial registered agent of the Corporation at such address 
is Robert W. Livingston. 



benefit plan (hereinafter an "indemnitee"). whether the basis of such proceeding is alleged action in 
an official capacity as a director or officer or in any other capacity while serving as a director or 
officer, shall be indemnified and held harmless by the Corporation to the fullest extent authorized 
by the TBCA, as the same exists or may hereafter be ainended (but, in  the case of any such 
amendment, only to the extent that such amendment permits the Corporation to provide broader 
indemnification rights than permitted prior thereto), against all judgments, fines, penalties (including 
excise tax and sjrnilar taxes). settlements. and reasonable expenses actually incurred by such 
indemnitee in  connection therewith. The right to indemnification conferred in  this Article shall 
include the right to be paid by the Corporation the  expenses incurred in defending any such 
proceeding in advance of its final disposition (hereinafter an "advancement of expenses"); provided, 
however, that, if the TBCA requircs. an advancement of expenses incurred by en indemnitee shall 
be made only upon delivery to the Corporation of an undertaking, by or on behalf of such 
indemnitee. to repay all amounts so advanced i f  i t  shall ultirnately be determined by that such 
indemnitee is not entitled to be indcrimilied for such expenses under this Article or otherwise 

2 Insurance. The Corporatioii may purchase arid iiiaintain insurimcc. at its cxpeiisc. oii 
behalf of any indcmnitee against any liability asserred ag;iinst hiin and incurrcd b y  hi111 111 siicli ;I 

capacity or arising out of his status as a representative of Ihc Corporation. whether or no1 the 
Corporation would have the power to indemnify such person q a i n c t  tuch expcnsc, 1i;lbility or toss 
under the TBCA. 

3. Indemnitv of Ernplovees and ARents of the Comorarion. The Corporarion may, to 
the extent authorized from time to tirnc by the board of directors. grant rights to indemnification and 
to the advancement of expenses to any employee or agent o l  the Corporation to the fullest extent of 
the provisions of this Article or as otherwise permitted under [tic TBCA with respect to the 
indemnification and advanccinent of expenses o l  directors and officers of the Corporation. 

ARTICLE X .  

CALL OF SPECIAL MEETINGS OF THE SHAREHOLDERS 

Special meetings of  the CorporaLiori's shareholders may be called ( i )  by the president, the 
board of directors. or such 0 t h  person or persons as rnay be authorized in the Bylaws or ( 1 1 )  by thc 
holders of at least fifty percent (50%) of all the shares entitled to vote at tlie proposed special 
meeting. 

ARTlCLE X I .  

AMENDMENT OF BYLAWS 

In furtherance and not in  limitation of the powers conferred by the laws of the State of Texas. 
the board of directors is expressly authorized to alter, amend or repeal the Bylaws of the Corporation 
or to adopt new Bylaws. 
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ARTICLE XU. 

INCORPORATOR 

The name and address of the incorporator of the Corporation is as follows: 

Robert W. Livingston 
I1200 Westheirner, Suite 900 
Houston. Texas 77042 

The undersigned. being the incorporator designated herein. exectitcs these Articles of 
Incorporation and certifics to the tiuth oC the facts stated therein this 22”d day of December. 1998. 

Robert W. Livinkton 

J 
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SECRETARY OF STATE 

IT IS HEREBY CERTIFIED that 
Articles of Incorporation of 

CERA NETWORK SYSTEMS, lNC. 
File No. 1518379-00 

were filed in this office and a certificate of incorporation was issued to th is  corporatioll, 
and no certificate of dissolution is in effect and the corporation is currently i n  exiztencc. 

IN TESTIMONY WHEREOF, I have hcreunlo 
signed my name officially and caused lo be 
impressed hereon (he Seal of Stale at my office 
the City of Austin, on April 27, 1999. 

Secretary of State 
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CIERA NETWORK SYSTEMS, INC. Original Sheet 1 

FLORIDA INTEREXCHANGE T E L E C ~ I C A T I O N S  SERVICE 

TITLE SHEET 

FLORIDA TELECCM4UNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to 
the furnishing of service and facilities for telecommunications services 
provided by C i e r a  Network  Systems, Inc. (Carrier) with its principal office at 
1 1 2 0 0  Westheimer, Suite 900, Houston, Texas 77042 ,  phone 713-243-8766 .  

This tariff applies for services furnished within the state of Florida (PSC). 
This tariff is on file with the Florida Public Utilities Commission, and 
copies may be inspected, during normal business hours, at the Company's 
principal place of business. 

Issued: June 8, 1999 

By:  Robert Livingston - Chief Executive Officer 
Ciera Network Systems, Inc. 

Effective: 



F.P.S.C. T a r i f f  No. 1 CIERA NETWORK SYSTEMS, INC. 

ORIGINAL SHEET 2 

CHECK SHEET 

Sheets 1 through 64 inclusive of this tariff are effective as of the date 
shown at the bottom of the respective sheet(s). Originals and revised sheets 
as named below comprise all changes from the original tariff and are currently 
in effect as of the date on the bottom of this page. 

SHEET 
1 
2 
3 
4 
5 
6 
1 
8 
9 

1 0  
11 
12 
13 
14 
1 5  
16 
17 
1 8  
1 9  
2 0  
21 
22  
23 
24  
2 5  
2 6  
27 
28  
29 
30 
3 1  
32 
33 
3 4  
3 5  
3 6  
3 1  
38 
3 9  
4 0  
4 1  
42  
43 
44 
45 
46 
4 7  
48  
49 
5 0  
5 1  
5 2  

REVISION 
Original 
Original 
Original 
Original 
original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 
Original 
Original 
original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 



CIERA NETWORK SYSTEMS, INC. F . P . S . C .  Tariff No. 1 

ORIGINAL SHEET 3 

5 3  
54 
55 
56 
57 
58 
59 
60 
61 
62  

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 



CIERA NE'IPKIRK SYSTEMS, INC. F.P.S.C. Tariff No. 1 

ORIGINAL SHEET 4 

TABLE OF CONTENTS 
I n k  

Title Page 
Check Sheet 
Table of Contents 

Tariff Format 

Section 1 - Technical Terms and Abbreviations 

Section 2 - Rules and Regulations 

symbols 

Application for Service 
Connection with Subscriber-Provided Equipment 
And Facilities 
Deposits 
Description of Service 
Discontinuance and Restoration of Service 
Disputes 
Insnection, Testins and Adiustments 
Interconnection 
Liabilities of Carrier 
Limitations of Service 
Marketing and Sales Studies 
Ownership of Equipment 
Payment of Bills 
Resale of Service 
Standards on Discontinuance of Service Practices 
Standards on Payment and Collection or 
Reconnection Charges 
Undertaking of Carrier 
Use of Service 
Waiver of Requirements 

- - 

Section 3 - Description of Services 
Calculation of Distance 
Service Offerings 
Timing of Calls 

Section 4 - Rates 
Carrier Line Charges 
Discounts for Hearing Impaired Customers 
Emergency Calls 
Extra Copies of Bill 
Payphone Use Service Charge 
Rate Title Programs 
Restoral of Services Charge 
Returned Check Charge 
Service Trip Charge 
Special Promotional Offering 
Universal Connectivity Charge 

Pape No. 

1 
2 
4 
5 
5 

6 

8 
11 

2 3  
22  

8 
1 2  
1 9  
2 3  
22  

9 
9 

2 6  
2 1  
2 0  
2 1  
1 4  

14 
8 
9 

2 6  

2 1  
2 1  
27 
2 1  

28 - 58 
6 1  
5 9  
60 
5 9  
60 
28  - 5 8  
5 9  
5 9  
5 9  
5 9  
60 



CIERA NEmRx SYSTW;i, INC. 
n 

F.P.b.C. T a r i f f  No. 1 

ORIGINAL SHEET 5 

SYmOLS 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 
I - Change resulting in an increase to a subscriber's bill 
M - Moved from another tariff location 
R - Change resulting in a reduction to a subscriber's bill 
T - Change in text or regulation, but no change in rate or 
N - New 

charge 

TARIFF FOREQLT 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the 
page. Sheets are numbered sequentially. However, new sheets are 
occasionally added to the tariff. When a new sheet is added between 
sheets already in effect, a decimal is added. For example, a new sheet 
added between sheets 14 and 15 would be 14.1 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right 
corner of each page. These numbers are used to determine the most 
current sheet version on file with the FPSC. For example, the 4th 
revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various 
suspension periods, deferrals, etc. the FPSC follows in their tariff 
approval process, the most current sheet number on file with the 
Commission is not always the tariff page in effect. Consult the Check 
Sheet for the sheet currently in effect. 

C. Paraaramh Numberina Seauence - There are nine levels of paragraph 
coding. Each level of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.1 
2.1.1.A.1. (a). 
Z.l.l.A.l.(a).I. 
2.1.1.A.1. (a) .I. (i) . 
2.1.1.A.1. (a) .I. (i). (1) 

D .  Check Sheets - When a tariff filing is made with the FPSC, an updated 
check sheet accompanies the tariff filing. The check sheet lists the 
sheets contained in the tariff, with a cross-reference to the current 
revision number. When new pages are added, the check sheet is changed 
to reflect the revision. All revisions made in a given filing are 
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designated by an asterisk ( * ) .  There will be no other symbols used on 
this page if these are the only changes made to it (i.e., the format, 
etc. remains the same, just revised revision levels on some pages). The 
tariff user should refer to the lates check sheet to find out if a 
particular sheet is the most current on file with the FPSC. 

SECTION 1 - TECHNICAT. TE- AND ABBREVIATIONS 

1.1. Definitions 

Access Line - A transmission path which connects a subscriber location 
to the carrier's terminal location or switching center. 

ADDlication for Service/ Service 0rd.r - A standard order form which 
includes all oertinent billina. technical. and other descriotive 

L~~~ - ~~ ~ 

information which will enable th; carrier to provide the communication 
service as required. 

Authorization Code - A numerical code, one or more of which are assigned 
to a subscriber to enable CIERA to identify use of service on his 
account and to bill the subscriber accordingly for such service. 
Multiple authorization codes may be assigned to a subscriber to identify 
individual users or groups of users on his account. 

Authorized User - A person, firm, corporation, or other entity 
authorized by the subscriber to receive or send communications. 

Bandwidth - The total frequency band, in hertz, allocated for a channel. 

Cancellation of Order - A subscriber-initiated request to discontinue 
processing a service order, either in part or in its entirety, prior to 
its completion. Cancellation charges may apply. 

Carrier - Ciera Network Systems, Inc. 

Curtom Account Coding - Subscriber determined tables of unique project 
and/or account numbers for their private use. 

Dedicated Access Lines ("DAL"L - A group of leased lines which 
interconnect a switching system to a dedicated subscriber. 

Diaital Sianal Level 1 ('IDS-1") - A 1.544 Mbit/s signal (T1 carrier). 
Disconnection - The disconnection of a circuit, dedicated access line or 
port connection being used for existing service. 
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Holidavs - Ciera's recognized holidays are: 

New Year's Day Labor Day 
Memorial Day Independence Day 
Thanksgiving & the day after Christmas 

Interconnection - The connection of telephone equipment to the network; 
also, the connection of one carrier with another, i.e., the interface 
between carriers. 

Other Common Carrier - A person, firm, corporation, or entity regulated 
by the FPSC or the FCC which subscribes to carriers' communications 
services and facilities and resells these communications services and 
facilities to the public for a profit. Unless otherwise indicated 
herein, the term "other common carrier" when used in this tariff also 
means "subscriber" and includes entities which are brokers of the 
service (act as intermediaries for the purpose of reselling), those 
entities which are processors of the service (enhances the value of the 
service through substantial incurred costs] and those entities which 
are underlying carriers or providers of facilities. 

P o i n t  of Presence ("POP"L - Point at which responsibility for handling 
interLATA traffic changes over from the local telephone operating 
company to the interexchange carrier. 

Premises  - The space designated by a subscriber as its place or places 
of business for termination of service (whether for its own 
communications needs or for its resale subscribers). 

Primarv IntexLhl'A C a r r i e r  ("PIC") - Long Distance carrier designated by 
a telephone subscriber to provide him with interLATA service without 
having to dial a special access code. 

Speed Number - A signaling arrangement by which a subscriber may elect 
to dial a pre-programmed four-digit number in place of a designated 
ten-igit number. 

S u b s c r i b e r  - The person, firm, corporation, or other entity which orders 
or uses service and is responsible for the payment of charges and 
compliance with tariff regulations. 

S u b s c r i b e r  Provided E a u i m m n  t - Terminal equipment, as defined herein, 
provided by a subscriber. 

Terminal Baui- t - Devices, apparatus and their associated wiring, 
such as teleprinters, telephone handsets, data sets, or microprocessors. 
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- T1 - The basic 24-channel 1.544 Mb/s pulse code modulation system as 
used in the United States. 

Time of D a y  - Day is 8 : O O  A.M. until 4:59 P.M., Monday through Friday; 
Evening is 5:OO P.M. until 10:59 P.M., Sunday through Friday, 
Night/Weekend is 11:OO P.M. until 7:59 A.M., Monday through Friday; all 
day Saturday; from 12:OO A.M. until 4:59 P.M. Sunday and all holidays 
recognized by CIERA. 

SECTION 2 - RULES AND REGULFATIONS 

2 .1 .  U n d e r t a k i n a  of C a r r i e r  

Carrier does not undertake to transmit messages, but offers the use of 
its facilities, where available, for communications between parties to 
the terms and conditions specified in this tariff. 

2 . 2 .  D e o c r i n t i o n  of Sexvice 

2.2.1. Ciera Network Systems, Inc. is a switchless 
reseller/rebiller common carrier. Intrastate communications 
services are provided to subscribers for their direct 
transmission and reception of voice, data and other types of 
telecommunications between various locations within Florida. 
Service is available twenty-four hours a day, seven days a 

week. The underlying carriers networks are WilTel, IXC, 
MCI, AT&T and Other Common Carriers. 

2.2.2. To initiate a call, the subscriber dials a 1t10 digit number 
through a switched access line, Feature Group D, which is 
PIC'ed at the local exchange company to the carrier's PIC 
code, by dedicated access line or T1 provided by the LEC and 
the subscriber is responsible for extra line access charges. 

2.2.3. The subscriber is billed for each individual call, over the 
minimum duration, placed during the month. Please refer to 
Section 4 for the rates and charges schedule. 

2.2.4. Service is provided on a subscription basis. 

2.2.5. The subscriber is responsible for the charge, local or toll, 
incurred in accessing Ciera's POP. This charge is to be 
billed to the originating number, by the appropriate local 
carrier in the absence of special billing instructions from 
the subscriber. 
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2.3. 

2 . 4 .  

2.2.6. Authorization codes are issued to the subscriber by Carrier. 
Subscribers may use more than one authorization code to 
simplify his accounting for long distance charges. The 
numerical composition of identification codes is set by 
carrier to assure compatibility with carrier's accounting 
and automation systems and to avoid duplication of 
authorization codes. 

L i m i t a t i o n s  of Service 

2.3.1. Service is offered subject to the availability of the 
necessary facilities and/or equipment and subject to the 
provisions of this tariff. Carrier reserves the right not 
to provide service to or from a location where necessary 
facilities or equipment are not available or justified. 

2.3.2. Carrier reserves the right to discontinue furnishing 
service, upon written notice, when necessitated by 
conditions beyond its control, or when the subscriber is 
using the service in violation of the provisions of this 
tariff, or in violation of the law. 

2.3.3. Title to all facilities provided by CIERA under these 
regulations are WilTel, Allnet, MCI and Other Common 
Carrier's tariffed equipment and charges. 

U s e  of Service 

2.4.1. Service may be used for the transmission of communications 
by the subscriber. 

2.4.2. Service may not be used for any unlawful purpose or for any 
purpose for which payment or other compensation is received 
by the subscriber, except when the subscriber is a duly 
authorized and regulated Common Carrier. This provision 
does not prohibit an arrangement between the subscriber, 
authorized user or joint user to share the cost of the 
service as long as the arrangement generates no profit for 
the participant in the arrangement. 

2.5.  Liabilities of Carrier 

2.5.1. The liability of Carrier for any claim or loss, expense, or 
damage (including indirect, special or consequential 
damage), for any interruption, delay, error, omission, or 
defect in any service, facility or transmission provided 
under this tariff shall not exceed an amount equivalent to 
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the proportionate monthly subscription fee charged to the 
subscriber for the period of service or the facility 
provided during which such interruption, delay, error, 
omission or defect occurs. Any adjustment shall apply only 
to the period of interruption, delay, error, omission or 
defect is received by Carrier. No other liability shall in 
any case attach to the Carrier on account of interruptions, 
delay, error, omission or defect of service. For the 
purpose of computing the credit, a month is considered to 
have thirty (30) days. 

2.5.2. If any interruption, delay, error, omission or other defect 
in any service, facility, or transmission provided under 
this tariff is caused by any person or entity other than 
Carrier, by any malfunction of any service or facility 
provided by any other Carrier, by an act of God, fire, war, 
civil disturbance, or act of government, or by any other 
cause beyond Carrier's direct control, Carrier shall not be 
liable for any claim or loss, expense, or damage, including 
indirect, special or consequential damage. 

2.5.3. Carrier shall not be liable for, and shall be fully 
indemnified and held harmless by subscriber against any 
claim, l o s s ,  expense or damage including indirect, special 
or consequential damage for: 

defamation, invasion of privacy, infringement of copyright 
or patent, unauthorized use of any trademark, trade name of 
service mark, unfair competition, interference with or 
misappropriation or violation of any contract, proprietary 
or creative right, or any other injury to any person, 
property or entity arising from the material, data, 
information or content revealed to, transmitted, processed, 
handled, or used by Carrier under this tariff, or; for 
connecting, combining or adapting Carrier's facilities with 
subscriber's apparatus or systems, or; for any act or 
omission of the subscriber, or;  for any personal injury or 
death of any person or for any loss of or damage to 
subscriber's premises or any other property, whether owned 
by the subscriber or others, caused directly or indirectly 
by the installation, maintenance, location, condition, 
operation, failure, or removal of equipment or wiring 
provided by the Carrier, if not directly caused by 
negligence of the Carrier. No agent or employee of any 
other carrier shall be deemed to be an agent or employee of 
the Carrier, or; liability for failure to provide service. 
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2 .6 .  App l icat ion for Service  

2.6.1. Any applicant for service is required to sign an application 
(Services Request form) requesting the Carrier to furnish 
the service in accordance with rates, charges, rules and 
regulations from time to time in force and effect. 

2.6.2. The name(s) of the subscriber(s) must be set forth in the 
Services Agreement/Service Request form. 

2.6.3. If it is discovered that the subscriber is indebted to the 
Carrier or any other Carrier or telephone company, for 
previously furnished services, Carrier reserves the right to 
refuse service to such subscriber, until satisfactory 
payment arrangements are made. Carrier may also refuse to 
furnish service to any applicant desiring to establish 
service for former subscribers of the Carrier or any other 
carrier or telephone company who are indebted for previous 
service, regardless of the listing request for such service 
until satisfactory arrangements have been made to clear up 
such indebtedness. 

2.6.4. If it is determined subsequent to establishment of service 
that either condition in 2.6.3 exists, Carrier may suspend 
or discontinue service until satisfactory arrangements have 
been made to pay such indebtedness. 

relocation or modifications of service are canceled in whole 
or in part prior to completion of the work involved, the 
applicant will be required to reimburse the Carrier for all 
expenses incurred in handling the request before notice of 
cancellation is received. This charge will not exceed all 
charges which would apply if the work involved in compliance 
with the request had been completed. 

2.6.6. When equipment has been ordered for the specific needs of a 
subscriber and the installation thereof is unduly delayed by 
or at the request of the subscriber, appropriate charges 
will apply for such equipment for the period of the delay. 

2.6.5. If application for service, additions, rearrangements, 

2.6.7. Subscriber gives Ciera Network Systems, Inc. a letter of 
Agency for providing PIC changes. 

2.6.7. Ciera Network Systems, Inc. has the right to change 
subscriber back to previous service if subscriber does not 
pay CIERA. 

Effective: Issued: June 8, 1999 
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2.7. Discontinuance and Restoration of Service 

2.7.1. At the Subscriber's Request 

If the subscriber orders service requiring special abilities 
dedicated to the subscriber's use and then cancels his order 
before service begins, or prior to completion of the minimum 
period, or before completion of some other period mutually 
agreed upon by the subscriber and Carrier, the subscriber 
will be charged for the nonrecoverable portions of 
expenditures or liabilities expended on behalf of the 
subscriber by Carrier and not fully reimbursed. If, based 
on the order, any construction has either begun or been 
completed, but no service provided, the nonrecoverable cost 
of such construction shall be charged to the subscriber. 
Such charges shall be filed in the tariff on a case by case 
basis. 

2.7.2. Restoral of Service Charge 

When service has been discontinued for failure to maintain 
credit as specified above, service will be restored after 
the service charge has been collected from the subscriber if 
it makes good business sense. If not, the subscriber will 
return to other services by the subscriber's or Ciera 
Network Systems, Inc.'s direction. 

2.1.3. Termination of Service by the Carrier 

2.7.3.A. The Carrier may, without notice, either suspend or 
terminate the subscriber's service without suspension, 
or discontinue service and remove any of its equipment 
from the subscriber's premise upon: 

2.1.3.A.1. Abandonment of service. 

2.7.3.A.2. Use of service or facilities for a call or 
calls, anonymous or otherwise, in a manner 
reasonably to be expected to frighten, abuse, 
torment or harass another. 

2.7.3.A.3. Use of service or facilities of the Carrier 
without payment of the charge applicable for 
service. 

2.7.3.A.4. The use or attempting to use long distance 
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service by tampering with, or making connection 
with any facilities of the Carrier, or by an 
trick, scheme, false representation, or false 
credit device with intent to avoid payment, in 
whole or in part, of the regular charge for such 
service. 

Any other violation of the Carrier's 
regulations. 

2.7.3.A.5. 

2.7.3.B. Carrier reserves the right to cancel service to an 
subscriber who uses or permits the use of obscene, 
profane or grossly abusive language over the Carrier's 
facilities, and who, after reasonable notice, fails, 
neglects or refuses 
to cease and refrain from such practice or to prevent 
the same, and to remove its property from the premises 
of such person. 

2 . 1 . 4 .  Unlawful Use of Service 

Service is furnished subject to the condition that the 
service will not be used for an unlawful purpose. Service 
will be discontinued if any law enforcement agency, acting 
within its apparent jurisdiction, advises in writing that 
such service is being used in violation of law and that a 
formal charge has been filed by competent authority against 
the subscriber. Before discontinuing service to such 
subscriber Carrier shall give to subscriber no less than 
three days written notice of its intention to do so. 
Carrier will refuse to furnish service when it has 
reasonable grounds to believe that such service will be used 
in violation of law. 

2.7.5. Unsafe or prohibited facilities, appliances, or apparatus. 

Carrier may refuse to furnish service to an applicant for 
service and may discontinue service to a subscriber if any 
of the facilities, appliances, or apparatus on subscriber's 
premises are found to be unsafe or causing harm to Carrier's 
facilities, and may refuse to furnish service until the 
applicant or subscriber has remedied the condition. 

Effective: Issued: June 8. 1999 
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2 . 7 . 6 .  Abuse or Fraudulent Use of Service 

2.7.6.A. Service is furnished subject to the conditions that 
there will be no abuse or fraudulent use of the 
service, who, over the facilities furnished by the 
Carrier, abuses or fraudulently uses the service. 

2 . 7 . 6 . B .  The Carrier may refuse to furnish or deny service to 
any person, firm or corporation. Carrier may refuse 
or deny service to any person, firm, or corporation, 
if, in the opinion of the Carrier, a subscriber uses 
the service in such a manner as to constitute abuse or 
fraud, or in a manner that may tend to injuriously 
affect the efficiency of the Carrier's plant, property 
or service. 

2.8.  Standards on Pavrmnt and C o l l e c t i o n  or ReCOMeCtiOn Charpas 

2.8.1. Service bills are due and payable upon receipt. Payment is 
expected with 10 days after the date the bill was mailed. 
If the postmark date on a subscriber's payment is not 
legible, a three ( 3 )  day mailing period will be presumed. 

2 . 8 . 2 .  If the last calendar day for remittance falls on a weekend, 
legal holiday, or other day when our offices are not open to 
the public, the final payment date shall be extended through 
the next business day. 

2.8.3. If notice of discontinuance is given pursuant to Section 
2.9.E., a charge for such notice may be included. 

2.8.4. Service may be discontinued, either temporarily or 
indefinitely, for reasons listed in Sections 2.9. and 2.10., 
and after proper notice. 

equipment shall also cease on the date of discontinuance. 
2.8.5. If service is discontinued to a subscriber, charges for 

2 . 9 .  Standards on D i s c o n t i n u a n c e  of Service P r a c t i c e s  

2.9.1. Service may be discontinued or refused for any of the 
following reasons: 

2.9.1.A. As requested by the subscriber. 

2.9.1.B. When a telephone bill becomes delinquent as provided 
in Section 2.8.1., after proper notice as provided in 

~ 
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Section 2.9.5. 

2.9.1.C. When the subscriber misrepresents his or her identity 
for the purpose of obtaining telephone service. 

2.9.1.D. When the subscriber violates any rule of the 
telephone company, and the violation adversely 
affects the safety of the subscriber or other 
persons, or the integrity of the telephone system. 

2.9.1.E. When the subscriber causes or permits unauthorized 
interference with or use of telephone service situated 
on or about the subscriber's premises. 

2.9.2. The following shall not constitute sufficient cause to 
discontinue service: 

2.9.2 .A. The failure of a subscriber to pay for any non 
tariffed charges. 

2.9.2.B. The failure of the subscriber to pay for concurrent 
service received at a separate residence or location. 
In the event of discontinuance or termination of 
service at a separate residence or location in 
accordance with these rules, Carrier may transfer any 
unpaid balance to any other service account with the 
subscriber's written consent, provided that in the 
event of the failure of the subscriber to pay a final 
bill at a location, the telephone company may transfer 
such unpaid balance to any successive service account 
opened by the subscriber for the same class of service 
(business or residential) and may discontinue or 
refuse service at such successive service location for 
nonpayment of such transferred amount. 

2.9.2.C. The failure of the subscribers to pay for a different 
class of service (business or residential) received at 
the same location, unless the usage of the remaining 
service substantially increases. 

2.9.2.D. The failure of a subscriber to pay a bill which is in 
dispute, provided that the subscriber pays the portion 
of the bill not in dispute. 

2.9.3. Except for discontinuance pursuant to Section 2.9.A.1., 
Carrier shall not discontinue service unless: 
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2.9.3.A. At the time of the proposed discontinuance, and on the 
day following the discontinuance, the office or 
personnel identified in the notices given pursuant 

to Sections 2.9.5. and 2.9.6.2. are open or available 
to the subscriber for the purpose of preventing 
discontinuance or obtaining reconnection, and 

2.9.3.B. The procedures required by Section 2.9.7. are 
followed. 

2.9.4. Discontinuance in Special Circumstances 

2.9.4 .A. If a residential subscriber notifies carrier and 
establishes that: 

2.9.4.A.1. 

2.9.4.B.l. 

2.9.4.B.2. 

2.9.4.B.3. 

Discontinuance would be especially dangerous to 
the health of the subscriber, resident member of 
the subscriber's family or other permanent 
resident of the premises where service is 
rendered. 

Such subscriber is unable to pay for such 
service in accordance with the requirements of 
the carrier's billing or is able to pay for such 
service only in installments, Carrier shall 
either allow payment in reasonable installments 
or postpone discontinuance of service for at 
least twenty-one (21) days so the subscriber can 
make arrangements for reasonable installment 
payments. 

In determining if discontinuance would be 
especially dangerous to health, consideration 
will be given to subscribers (or other 
resident's medical condition, age, or 
disability). 

If possible, access to the toll network would be 
restricted during this period of postponement or 
while installment payments are being made. The 
cost of this restriction would be $1.00, and 
would be charged to the subscriber. 
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2.9.5. Notice of Discontinuance of Service 

2.9.5.A. The subscriber shall be given ten (10) days written 
notice before initial discontinuance of service, 
unless the discontinuance is upon subscriber's request 
or involves a dangerous condition, violation of 
Carrier's rules or unauthorized interference or use of 
services, Section 2.9.1.A., in which case service may 
be discontinued immediately. 

2.9.5.B. Notice shall be sent to the account's name and 
address. Accurate records shall be kept as to the 
mailing date, and service of notice will be complete 
upon this mailing date. 

2.9.6. The notice required by Section 2.9.5. shall contain the 
following information: 

2.9.6.A. The name, billings address and account number of the 
subscriber being disconnected. 

2.9.6.B. A clear and concise statement of the reason for the 
proposed discontinuance of service. 

2.9.6.C. The date on or after which service will be 
discontinued unless the subscriber takes appropriate 
action. 

2.9.6.D. Terms under which the subscriber may avoid 
discontinuance. 

2.9.6.E. A clear and concise explanation of the charges and 
conditions for restoral or reconnection of service. A 
schedule of such charges shall be set forth, if 
involved. 

2.9.6.F. A statement that discontinuance may be postponed or 
avoided if a subscriber can demonstrate that special 
circumstances prohibit complete payment and 
satisfactory credit arrangements are made with Carrier 
for monies not in dispute. 

2.9.6.G. Notice to advise the subscriber of availability of an 
administrative procedure which may be utilized in the 
event of a dispute or other circumstances, such as 
provided in Section 2.9.4. The notice will set forth 
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the address, telephone number and name of the company 
office or personnel empowered to review disputed 
bills, rectify errors, and prevent disconnection. 
This notice also shall state that the subscriber may 
meet with a designated employee and may present his or 
her reason for discontinuance, request for credit 
arrangements, or request a postponement of 
discontinuance. 

2.9.7. Immediately prior to initial disconnection or suspension of 
service, Carrier shall have an employee make a reasonable 
effort to: 

2.9.7.A. Contact via telephone and identify himself/herself to 
the subscriber or responsible person and announce the 
purpose of the contact. Attempts at telephone contact 
will not be required if the subscriber has been sent a 
notice of discontinuance in the prior twelve months. 

2.9.7.8. Identify and record the name of the person contacted. 

2.9.7.C. If a personal visit is made and payment of all monies 
necessary to avert disconnection, including any 
requirement collection fee is tendered, the employee 
shall either accept such payment or shall contact the 
appropriate Carrier employee to allow the subscriber 
or responsible person to make arrangements for such 
payment and thereby avert discontinuance. 

2.9.7.D. Statements disputing the accuracy of the delinquent 
bill shall be recorded. 

2.9.7.E. Statements concerning the medical condition of any 
permanent resident of the premises shall also be 
recorded. If contact with the subscriber is not made, 
service may be discontinued as specified in the 
disconnect notice. 

2.9.8. Restoration of Service 

2.9.8.A. Upon the subscriber's request, an employee of the 
Carrier shall restore service promptly when (a) the 
cause of discontinuance of service has been 

eliminated, or (b) applicable restoration charges have 
been paid, or (c) satisfactory credit arrangements 
have been made. 

Issued: June 8, 1999 Effective: 



n 

CIERA NETWORK SYSTEMS, INC. 

n 

F . P . S . C .  Tariff No. 1 

ORIGINAL SHEET 19 

2.9.8.B. At all times, every reasonable effort shall be made to 
restore service on the restoration day requested but 
up to the provisional dates of the Interexchange 
Carrier. 

2.9.8.C. A fee of $10.00 per account code may be charged for 
the restoration of service as provided in Section 4 .  

2.10.1. If a subscriber advises Carrier's office prior to the date 
of proposed discontinuance that all or any part of any 
billing as rendered, is in dispute, or that the carrier's 
reasons for discontinuance are factually invalid, Carrier 
shall: 

2.10.1.A. Immediately record the date, time, and place the 
complaint is made. 

2.10.1.B. Postpone discontinuance until a full investigation is 
completed and the dispute is found to be invalid. 

2.10.1.C. Investigate the dispute promptly and completely. 

2.10.1.D. Attempt to resolve the dispute informally in a manner 

A subscriber may advise Carrier that a bill is in dispute in 
a reasonable manner such as a written notice, in person, or 
by a telephone call directed to appropriate personnel of the 
Carrier. 

2.10.3. In attempting to resolve the dispute in a mutually 
satisfactory manner, carrier may employ telephone 
communications, personal meetings, on-site visits or any 
other technique reasonably conductive to settlement of the 
dispute. 

2.10.4. In the event that a dispute is not resolved to the 
satisfaction of the subscriber after a full investigation, 
the subscriber shall be advised by the carrier to formal and 
informal proceedings available before the Public Services 
Commission of the State of Florida. Service may then be 
discontinued if proper notice has been given. 

mutually satisfactory to both parties. 

2.10.2. 

Effective: Issued: June 8 ,  1999 
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2.11.Pa-t of Bills 

2.11.1. 

2.11.2. 

2.11.3. 

2.11.4. 

2.11.5. 

2.11.6. 

2.11.7. 

2.11.8. 

Interest at the rate of 1.50% per month (unless proscribed 
by law) will accrue upon any unpaid amount commencing twenty 
(20 )  days after rendition of bill. 

The subscriber is responsible for payment of all charges 
for services furnished to the subscriber. Charges for 
establishing or changing service are payable upon demand by 
the Carrier. Charges based on actual usage during a month 
will be billed monthly in arrears and the subscriber shall 
pay all charges upon demand. 

All charges owed by the subscriber are payable at Carrier's 
office. If objection in writing is not received by Carrier 
ten (10) days after the bill is rendered the account shall 
be deemed correct and binding upon the subscriber. Non 
payment of charges for service may result in the 
interruption or discontinuance of any or all of the services 
furnished to the subscriber. 

Should service be suspended for nonpayment of charges, 
restoration of service will be provided as explained under 
"Restoral of Service Charge" in Section 4.2 of this 
document. 

Service is considered to be terminated after it has been 
discontinued for nonpayment. Re-establishment of service 
may be made only upon the execution of new service agreement 
which is subject to the provisions contained in this tariff. 

Service may be reestablished to a suspended account, prior 
to payment of all charges due at the discretion of the 
Carrier. Such reestablishment will not be construed as a 
waiver of rights to suspend or discontinue service for 
nonpayment of any such or other charges due and unpaid for 
the violation of the provisions of this tariff; nor shall 
the failure to suspend or discontinue service for non- 
payment of any past due account or accounts operate as a 
waiver or estoppel to suspend or discontinue service for 
non-payment of such account or of any other past due 
accounts. 

Retroactive billing adjustments will not be made for a 
period exceeding one (1) year. 

For billing purposes each month is presumed to have 30 days. 

Effective: Issued: June 8 ,  1999 
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2.1P.Resale of Service 

2.12.1. The minimum service period is one month from the date 
service commences. 

2.12.2. A contract period of one month may be required by Carrier 
for a subscriber at the same location in connection with 
special types or arrangements of equipment or for unusual 
construction necessary to meet specific demands for service. 

1. The resale of any services provided by Carrier is permitted as specifically 
authorized by Carrier. 

2.13.1. For special equipment and arrangements furnished in 
connection with service, charges equivalent to the estimated 
cost of furnishing such equipment or arrangements apply. 
Estimated cost consists of an estimate of the cost of 
maintenance; cost of operation; depreciation on the 
estimated useful service life of the facilities with an 
appropriate allowance for the estimated net salvage; 
administration, taxes and uncollectable revenue on the basis 
of reasonable average charges for these items; any other 
specific items of expense associated with the particular 
situation; and a reasonable amount, computed on the 
estimated cost installed of any facilities provided for 
return and contingencies. 

2.13.2. Estimated cost installed as mentioned in the above includes 
cost of equipment and materials specifically provided or 
used plus the estimated cost of installing, including 
engineering, labor supervision, transportation, rights-of- 
way and any other items which are chargeable to the capital 
accounts. 

2.14.Onnershi~ of Eaui~men t 

2.14 .l. Equipment furnished by Carrier on the premises of a 
subscriber is the property of Carrier. 

2.14.2. Equipment purchased for the subscriber for connecting a DAL 
or T1 circuit to the Software Defined Network will be the 
property of the subscriber after it is paid for. 

Issued: June 8, 1999 Effective: 
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2.15.DeDOSatS 

2.15.1 Deposits are not required for services rendered for Business 
or Residential Subscribers. 

2.lb.Interconnection 

2.16.1. Service furnished by Carrier may be interconnected with 
services or facilities of other authorized communication 
common carriers and with private systems, subject to the 
technical limitations established by Carrier. Service 
furnished by Carrier is not part of a joint undertaking with 
such other carriers. Any special interface equipment or 
facilities necessary to achieve compatibility between the 
facilities of Carrier and other participating carriers shall 
be provided at the subscriber's expense. 

2.16.2. Interconnection with the facilities or services of other 
carriers shall be under the applicable terms and conditions 
of the other carrier's tariffs. The subscriber is 
responsible for taking all necessary legal steps for 
interconnecting his subscriber-provided terminal equipment 
for communications systems with Carrier's facilities. He 
shall secure all licenses, permits, rights-of-way, and other 
arrangements necessary for such interconnection. 

2.17.1. Adjustments for Municipality Payments 

If at any future time a municipality acquires the legal 
right to impose an occupation tax, license tax, permit fee, 
franchise fee or other similar charge upon the Carrier, and 
imposes the same by ordinance or otherwise, such taxes, fees 
or charges shall be billed to the subscribers receiving 
service within the territorial limits of such municipality. 
Such billing shall allocate the tax, fee or charge among 
subscribers uniformly on the basis of each subscriber's 
monthly charges for the types of services made subject to 
such tax, fee or charge. 

2.17.2. Adjustments for County or Other Local Taxing Authority 
Payments 

If at any future time a county or other local taxing 

Issued: June 8 ,  1999 Effective: 
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authority acquires the legal right to impose an occupation 
tax, license tax, permit fee, franchise fee or other similar 
charge upon Carrier, and imposes the same by ordinance or 
otherwise, such taxes, fees or charges shall be billed to 
the subscribers receiving service within the territorial 
limits of such county or other taxing authority. Such 
billing shall allocate the tax, fee or charge among 
subscribers uniformly on the basis of each subscriber's 
monthly charges for the types of service made subject to 
such tax, fee or charge. 

2 .  m.-t 
2.18.1. Carrier may, upon reasonable notice, make such tests and 

inspections as may be necessary to determine whether the 
requirements of this tariff are being complied with in the 
installation, operation or maintenance of the subscriber's 
or the Carrier's equipment. Carrier may interrupt the 
service at any time, without penalty to itself, because of 
departure from any of these requirements. 

2.18.2. Upon reasonable notice, the facilities provided by Carrier 
shall be made available to Carrier for such tests and 
adjustments as may be necessary for their maintenance in a 
condition satisfactory to Carrier. No interruption 
allowance will be granted for the time during which such 
tests and adjustments are made. 

2.19.Connection with Subscriber-Provided Eaui- t and Facilities 

2.19.1. Carrier's facilities and service may be used with or 
terminated in subscriber-provided terminal equipment or 
subscriber-provided communication systems, such as 
teleprinters, handsets or data sets. Such terminal 
equipment shall be furnished and maintained at the expense 
of the subscriber, except as otherwise provided. The 
subscriber is responsible for all costs at his premises, 
including subscriber personnel, wiring, electrical power, 
and the like, incurred in his use of Carrier's service. 

2.19.2. When such terminal equipment is used, the equipment shall 
comply with the minimum protective criteria set forth below 
and shall not interfere with service furnished to other 
subscribers. Additional protective equipment, if needed, 

Issued: June 8, 1999 Effective: 
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shall be employed at the subscriber's expense. 

2.19.3. When service using Bell's voice grade facilities is 
terminated in subscriber-provided terminal equipment, 
channel derivation-devices, or communication systems, the 
subscriber shall comply with the following minimum 
protective criteria: 

2.19.3.A. When the facilities furnished under this tariff are 
used in common with Bell System Services, it is 
necessary in order to prevent excessive noise and 
cross talk that power of the signal applied to Bell 
lines be limited. A single valued limit for all 
applications cannot be specified. Therefore, the 
power of the signal in the band over 300 Hertz, which 
may be applied by the subscriber-provided equipment at 
the point of termination, will be specified by Carrier 
for each application to be consistent with the signal 
power allowed on the telecommunications network. 

2.19.3.B. To protect the telecommunications services from 
interference at frequencies which are about the band 
of service provided, Carrier will specify the 
acceptable signal power in the following bands to be 
applied by the subscriber-provided equipment or 
communications systems at the point of termination to 
insure that the input to Bell facilities does not 
exceed the following limits: 

2.19.4.B.1. 

2.19.3.B.2. 

2.19.3.8.3. 

2.19.3.B.4. 

2.19.3.8.5. 

The power in the band from 3,995 Hertz to 
4,005 Hertz shall be at least 18 db below 
the power of the signal as specified in 
the subsection "1" above. 

The power in the band from 4,005 Hertz to 
10,000 Hertz shall not exceed 16 db below 
one milliwatt. 

The power in the band from 10,000 Hertz to 
25,000 Hertz shall not exceed 24 db below 
one milliwatt. 

The power in the band from 25,000 Hertz to 
40,000 Hertz shall not exceed 36 db below 
one milliwatt. 

The power in the band above 40,000 Hertz 

Issued: June 8, 1999 Effective: 
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shall not exceed 50 db below one 
milliwatt. 

2.19.3.12. Where there is connection via subscriber-provided 
terminal equipment or communications systems to a 
Message Telecommunications Service or a WATS Service, 
to prevent the interruption or disconnection of calls, 
or interference with network control signaling, it is 
necessary that the signal applied by the subscriber- 
provided equipment to the interface at no time has 
energy solely in the 2450 to 2750 Hertz band. If 
signal power is in the 2450 to 2750 Hertz band, it 
must not exceed the power present at the same time in 
the 800 to 2450 Hertz band. 

2.19.3.D. Where such subscriber-provided equipment or 
communications system applies signals having 
components on the frequency spectrum below 300 Hertz 
excluding ringing signals, the currents and voltages 
(including all harmonics and spurious signals) at the 
interface shall not exceed the following limits: 

2.19.3.D.1. The maximum rms (root-means square) value, 
including dc and ac components, of the 
current shall not exceed 0.35 ampere. 

2.19.3.D.2. The magnitude of the peak of the conductor 
or ground voltage shall not exceed 70 
volts. 

2.19.3.D.3. The conductor voltage shall be such that 
the conductor to ground voltage limit in 
2.19.3.D.2. preceding is not exceeded. If 
the signal source is not grounded, the 
voltage limit in 2.19.3.D.2. preceding 
applies to the conductor to 
conductor voltage. 

2.19.3.D.4 The total weighted rms voltage within the 
band from 50 Hertz to 300 Hertz shall not 
exceed 100 volts. The total weighted rms 
voltage is the square root of the sum of 
products times the square of the rms 
voltage of the individual frequency 
components. The weighing factors are as 
follows : 

Issued: June 8. 1999 Effective: 
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For Frequencies Between Weiqhinq Factor 

50 Hertz and 100 Hertz 2 4 f/10 
100 Hertz and 300 Hertz 3.3 6.6 f/10 

f is the numerical value of the frequency, in 
Hertz, of the frequency component being weighted. 

2.19.4. The subscriber shall also comply with the minimum protective 
criteria generally accepted in the telephone industry and 
other appropriate criteria as may be prescribed by Carrier. 
The subscriber shall ensure that his terminal equipment is 
properly interfaced with the Carrier's facilities, that the 
signals emitted into the Carrier's facilities are of the 
proper mode, bandwidth, power, data speed, and signal level 
for the intended use of the subscriber, and that the signals 
do not damage the Carrier's equipment, injure personnel or 
degrade service to other subscribers. 

If the subscriber fails to maintain and operate his terminal 
equipment properly, resulting in the occurrence or 
possibility of harm to Carrier's equipment, personnel, or 
the quality of service to other subscribers, Carrier may, 
upon written notice, require the use of protective equipment 
at the subscriber's expense. If this fails to produce 
satisfactory quality and safety of service, Carrier may, 
upon written notice, terminate the subscriber's service 
immediately. 

2.20.Marketinu and Sales Studies 

In connection with Marketing and Sales studies, Marketing and Sales 
programs, the Carrier reserves the right to waive moves and change 
charges within specified areas for such periods of time as designated by 
the Carrier, after proper notification to the Commission and approval 
has been granted. 

2.21.Waiver of Reauirements 

The requirements contained herein may be waived in individual cases by 
the Commission upon written request by us if it is shown that compliance 
with the requirement would not serve the interest of either the 
subscriber or us. 

Issued: June 8, 1999 Effective: 
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SECTION 3 - DESCRIPTION OF SERVICE 
3.1. Timina of Calls 

Subscribers are charged individually for each call they place through 
Carrier's system since the last monthly billing. Each call is timed 
from the time the call destination phone answers and LEC gives carrier 
answer supervision, and the time the call ends when either party hangs 
up and carrier recognize disconnect supervision. 

3.2. Calculation of Distance 

Usage charges for all mileage sensitive products are based on the 
airtime distance between rate centers associated with the originating 
and terminating points of the call. The airtime mileage between rate 
centers is determined by applying the formula below to the vertical and 
horizontal coordinates associated with the rate centers involved. 
Carrier uses the rate centers and associated vertical and horizontal 
coordinates that are produced by Bell Communication Research in their 
NPA-NXX V&H Coordinate Tape and AT&T Tariff No. 10. 

Formula : (V1 - V2)' + (H1 - H2)' 
10 

3.3. Service Offerinas 

3.3.1. Each billed charge for every call is determined by the 
following formula: 

Billable charge equals (rate per minute times the number of 
minutes or fraction thereof) less any applicable discounts. 

3.3.2. The rate for any given call is composed of one charge for 
the first rate period and a second charge for each 
additional rate periods. The rate that applies to any given 
call is a direct function of the distance between the points 
of origination and distribution as determined by methods set 
forth in Section 3.2. 

Issued: June 8. 1999 Effective: 
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SECTION 4 - RATES 

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CRAROES 

4 . 1  Rates for Specific Services 

4 . 1 . 1  " R a t e  P l a n  #1" 

Switched access one plus product for residential or small 
business subscribers. Basic service requires switched access 
lines (local lines) from subscriber's site. Minimum monthly 
volume is $50.00. 

"Rats P l a n  #1" 

1. Activation Fee $ -0- 

2. Monthly Access Charge: Business $ 5.00 
Residential $ 2.00 

3 .  Usage Rate: 

Mileaae Band rn E v e n i n q  NaahtrWeekend 

BASIC PAY PLAN 

0 - 431 + $0.164 $0.164 $0.164 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 

4. Basic ACCOUntS Codes; per month: 
Verified Account Codes; per month: 
Non- Verified Codes; per month: 

5. Billing Formats: 

(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

$ -0- 
$ 1 . 5 0  
$ 5.00 

$ 3.95 
$25.00 
$ -0- 

6. Calls are billed in six (6) second increments with an eighteen 
(18) second minimum. 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES (Continued) 

4.1 Rates for Swcif ic  Services 

4 . 1 . 2  "Rate Plan #2" 

Switched access one plus product for residential or small 
business subscribers. Basic service requires switched 
access lines (local lines) from subscriber's site. Minimum 
monthly volume is $100.00. 

"Rate Plan #2" 

1. Activation Fee $ -0- 

2.  Monthly Access Charge: Business $ 5.00 
Residential $ 2.00 

3. Usage Rate: 

Mileaae Band Da! Eveninq Niahthleekend 

BASIC PAY PLAN 
0 - 431 t $0.154 $0.154 $0.154 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 

4. Basic Accounts Codes; per month: $ -0- 

Non-Verified Account Codes; per month: $ 5.00 
Verified Account Codes; per month: $ 1.50 

5. Billing Formats: 
(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

Calls are billed 
second minimum. 

in six second increments with an 

$ 3.95 
$25.00 
$ -0- 

eighteen 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES (Continued) 

4.1 Rates for Soecific Services 

4.1.3 " R a t e  Plan #3" 

Switched access one plus product for residential or small 
business subscribers. Basic service requires switched 
access lines (local lines) from subscriber's site. Minimum 
monthly volume is $250.00. 

"Rate Plan #3 " RATES 

1. Activation Fee 

2. Monthly Access Charge: 

3. Usage Rate: 

Mileacre Band 

BASIC PAY PLAN 
0 - 431 t 

%! 

$0.145 

$ -0- 

Business $ 5.00 
Residential $ 2.00 

Eveninq Niuht/Weekend 

$0.145 $0.145 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 
4 .  Basic Accounts Codes; per month: $ -0- 

Non-Verified Account Codes; per month: $ 5.00 
Verified Account Codes; per month: $ 7.50 

5. Billing Formats: 
(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

$ 3.95 
$25.00 
$ -0- 

6. Calls are billed in six (6) second increments with an eighteen 
(18) second minimum. 

Issued: June 8 ,  1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHAROES (Continued) 

4.1 Rates for Soecific Services  

4 . 1 . 4  "Rate Plan #I" 

Switched access one plus product for small business 
subscribers. Basic service requires switched access lines 
(local lines) from subscriber's site. Minimum monthly volume 
is $ 500.00. 

"Rate Plan #4" RATES 

1. Activation Fee $ -0- 

2. Monthly Access Charge: $ 5.00 

3. Usage Rate: 

Evening Niaht/Weekend Mileaae Band m! 
BASIC PLAN 
0 - 431+ $0.135 $0.135 $0.135 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 

4 .  Basic Accounts Codes; per month: $ -0- 

Non-Verified Account Codes; per month: $ 5.00 
Verified Account Codes; per month: $ 1 . 5 0  

5. Billing Formats: 
(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

$ 3.95 
$25.00 
$ -0- 

6 .  Calls are billed in six ( 6 )  second increments with a thirty (30) 
second minimum. 

.. . 
Effective: Issued: June 8, 1999 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SEPNICES, RATES AND CHAROES (Continued) 

4.1 Rates for Suecific Services 

4.1.5 "Rate Plan #5" 

Switched access one plus product for small business 
subscribers. Basic service requires switched access lines 
(local lines) from subscriber's site. Minimum monthly volume 
is $1000.00. 

"Rate P l a n  #5" RATES 

1. Activation Fee 

2.  Monthly Access Charge: 

3. Usage Rate: 

Mileaae Band 

BASIC PLAN 
0 - 431+ 

Qsl! 

$0.131 

$ -0- 

$ 5.00 

Evening Niaht/Weekend 

$0.131 $0.131 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 
4. Basic Accounts Codes; per month: 

Verified Account Codes; per month: 
Non-Verified Account Codes; per month: 

5. Billing Formats: 
(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

$ -0- 
$ 7.50 
$ 5.00 

$ 3.95 
$25.00 
$ -0- 

6. Calls are billed in s i x  (6) second increments with an thirty ( 3 0 )  
second minimum. 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES (Continued) 

4.1 Rates for S w c i f i c  Services 

4 . 1 . 6  "Rate P l a n  #1 - Dedicated Outboundv' 

Dedicated Access Intrastate product for T-1 access 
customers. This service is for dedicated customers with a 
minimum monthly volume of $500.00. The customer is required 
to interface through the T-1 access facility. 

"Rate P l a n  #1- Dedicated Outbound" RATES 

1. Monthly Service Recurring Charge $50.00 

2. Monthly Access Line Charge and Installation Charge: 

A monthly access line charge and installation charge will be 
assessed on customers. The amount will vary depending on the 
customer's location relative to the point of presence ("POP") and 
LEC charges. Price quotes are available upon request. 

3. usage Rate: 

bfileaae Band E9 E v e n i n q  N i a h t h i e e k e n d  

BASIC PAY PLAN 
0 - 431 f $0.147 $0.147 $0.147 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 

4. Basic Accounts Codes; per month: 
Verified Account Codes; per month: 
Non-Verified Account Codes; per month: 

$ -0- 
$ 1.50 
$ 5.00 

5. Billing Formats: 
(i) Hard Copy (Paper) $ 3.95 

(iii) Electronic $ -0- 

(18) second minimum. 

(ii) Diskette $25.00 

6 .  Calls are billed in six (6) second increments with an eighteen 

Issued: June 8 ,  1999 Effective: 
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SECTION 4 - RATkS 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES (Continued) 

4 . 1  Rates for Smcific Services 

4 . 1 . 7  "Rate Plan #2 - Dedicated Outbound 

Dedicated Access Intrastate product for T-1 access 
customers. This service is for dedicated customers with a 
minimum monthly volume of $ 750.00. The customer is 
required to interface through the T-1 access facility. 

"Rate Plan #2 - Dedicated Outbound" RATES 

1. Monthly Service Recurring Charge $50.00 

2. Monthly Access Line Charge and Installation Charge: 

A monthly access line charge and installation charge will be 
assessed on customers. The amount will vary depending on the 
customer's location relative to the point of presence ("POP") and 
LEC charges. Price quotes are available upon request. 

3. Usage Rate: 
M i l -  Band EiY E v e n i n g  Niaht/Weekend 

BASIC PAY PLAN 
0 - 431 t $0.130 $0.130 $0.130 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 
4 .  Basic Accounts Codes; per month: $ -0- 

Non-Verified Account Codes; per month: $ 5.00 

(i) Hard Copy (Paper) $ 3.95 

(iii) Electronic $ -0- 

Verified Account Codes; per month: $ 7.50 

5. Billing Formats: 

(ii) Diskette $25.00 

9 .  Calls are billed in six (6) second increments with an eighteen 
(18) second minimum. 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES (Continued) 

4.1 Rates for Smcific Services 

4.1.8 "Rate Plan #3 - Dedicated Outbound" 
Dedicated Access Intrastate product for T-1 access 
customers. This service is for dedicated customers with a 
minimum monthly volume of $1,000.00. The customer is 
required to interface through the T-1 access facility. 

"Rate P l a n  #3 - Dedicated Outbound" RATES 
1. Monthly Service Recurring Charge $50.00 

2 .  Monthly Access Line Charge and Installation Charge: 

A monthly access line charge and installation charge will be 
assessed on customers. The amount will vary depending on the 
customer's location relative to the point of presence ("POP") and 
LEC charges. Price quotes are available upon request. 

3. Usage Rate: 
Wleaae Band a! Evening Niaht/Weekend 

BASIC PAY PLAN 
0 - 431 + $0.116 $0.116 $0.116 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 
4. Basic Accounts Codes: per month: $ -0- 

Non-Verified Account Codes: per month: $ 5.00 
Verified Account Codes; per month: $ 7.50 

5. Billing Formats: 
(i) Hard Copy (Paper1 
(ii) Diskette 
(iii) Electronic 

$ 3.95 
$25.00 
9 -0- 

6 .  Calls are billed in six ( 6 )  second increments with an eighteen 
(18) second minimum. 

~ 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES (Continued) 

4.1 Rates for Smcific Services 

4.1.9 "Rate Plan 84 - D e d i c a t e d  Outbound" 
Dedicated Access Intrastate product for T-1 access 
customers. This service is for dedicated customers with a 
minimum monthly volume of $1,500.00. The customer is 
required to interface through the T-1 access facility. 

" R a t e  Plan #4 - D e d i c a t e d  Outbound" RATES 

1. Monthly Service Recurring Charge $50.00 

2 .  Monthly Access Line Charge and Installation Charge: 

A monthly access line charge and installation charge will be 
assessed on customers. The amount will vary depending on the 
customer's location relative to the point of presence ("POP") and 
LEC charges. Price quotes are available upon request. 

3. Usage Rate: 
Mileam Band 

BASIC PAY PLAN 
0 - 431 t 

a! 
$0.101 

Evening 

$0.101 $0.101 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 

4. Basic Accounts Codes; per month: 
Verified Account Codes; per month: 
Non-Verified Account Codes; per month: 

$ -0- 
$ 7.50 
$ 5.00 

5. Billing Formats: 
Hard Copy (Paper) $ 3.95 

(iii) Electronic $ -0- 
$25.00 

(i) 
(ii) Diskette 

6. Calls are billed in six (6) second increments with an eighteen 
(18) second minimum. 

Issued: June 8 ,  1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES (Continued) 

4 . 1  Rates for Suecific Services  

4 .1 .10  " R a t e  P l a n  #5 - D e d i c a t e d  Outbound" 
Dedicated Access Intrastate product for T-1 access 
customers. This service is for dedicated customers with a 
minimum monthly volume of $1,750.00. The customer is 
required to interface through the T-1 access facility. 

"Rate P l a n  #5 - D e d i c a t e d  Outbound" RATES 

1. Monthly Service Recurring Charge $50.00 

2. Monthly Access Line Charge and Installation Charge: 

A monthly access line charge and installation charge will be 
assessed on customers. The amount will vary depending on the 
customer's location relative to the point of presence ("POP") and 
LEC charges. Price quotes are available upon request. 

3.  Usage Rate: 
M i l e a a e  Band 

BASIC PAY PLAN 
0 - 431 t 

&u 

$0.094 

Evening Niah'dWaekend 

$0.094 $0.094 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 
4. Basic Accounts codes: per month: 

Verified Account Codes; per month: 
Non-Verified Account Codes: per month: 

5. Billing Formats: 
(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

$ -0- 
$ 7.50 
$ 5.00 

$ 3.95 
$25.00 
$ -0- 

6. Calls are billed in six (6) second increments with a thirty (30) 
second minimum. 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 

SECTIOW 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES (Continued) 

4.1 Rates for Suecific Services 

4.1.11 "Rate Plan #1 - 800" 

An 800 inbound service allowing the customer to be accessed 
via an 800 number terminating to the customer's switched 
access location. This service offers intrastate 800 
provisioning to customers. This service is available only 
to commercial business customers. No minimum monthly volume 
commitment. 

" R a t e  Plan Y 1  - 800" RATES 

1. Activation Fee $10.00 

2. Monthly Access Charge: $20.00 

3 .  Installation Charge; one-time charge $ -0- 

4. Usage Rate: 

Evening Niaht/Weekand Mileaae Band D X  

BASIC PAY PLAN 
0 - 431 t $0.250 $0.250 $0.250 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 
5 .  Billing Formats: 

(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

$ 3.95 
$25.00 
$ -0- 

6. Calls are billed in six (6) second increments with an eighteen 
(18) second minimum. 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHAROES ICgntinuedL 

4.1 Rates for Suecific Services 

4.1.12 "Rate Plan #2 - 800" 

An 800 inbound service allowing the customer to be accessed 
via an 800 number terminating to the customer's switched 
access location. This service offers intrastate 800 
provisioning to customers. This service is available only 
to commercial business customers with a monthly volume of 
$50.00. 

" R a t e  Plan t 2  - 800" RATES 

1. Activation Fee 

2. Monthly Access Charge: 

3 .  Installation Charge; one-time charge 

4. Usage Rate: 

Mileaqe Band 

BASIC PAY PLAN 
0 - 431 + $0.164 

$10.00 

$20.00 

$ -0- 

Eveninp Niaht/Weekend 

$0.164 $0.164 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date 

5. Billing Formats: 
(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

$ 3.95 
$25.00 
$ -0- 

6. Calls are billed in six (61 second increments with an eighteen 
(18) second minimum. 

Issued: June 8 ,  1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES JContinued) 

4.1  Rates for S p e c i f i c  Services 

4 .1 .13 "Rate Plan #3 - 800" 

An 800 inbound service allowing the customer to be accessed 
via an 800 number terminating to the customer's switched 
access location. This service offers intrastate 800 
provisioning to customers. This service is available only 
to commercial business customers with a monthly volume of 
$100.00. 

" R a t e  Plan #3 - 800 " RATES 

1. Activation Fee $10.00 

2 .  Monthly Access Charge: $20.00  

3. Installation Charge; one-time charge $ -0- 

4. Usage Rate: 

Evening Niaht/Ueekend Mileaae Band Em! 
BASIC PAY PLAN 
0 - 431 + $0.154 $0.154 $0.154 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 

5. Billing Formats: 
(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

$ 3.95 
$25.00 
$ -0- 

6. Calls are billed in six (6) second increments with an eighteen 
(18) second minimum. 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CIIAROES (Continued) 

4.1 Rates for SDecific Services 

4 .1 .14  "Rate P l a n  x4 - 800" 

An 800 inbound service allowing the customer to be accessed 
via an 800 number terminating to the customer's switched 
access location. This service offers intrastate 800 
provisioning to customers. This service is available only 
to commercial business customers with a monthly volume of 
$250.00. 

" R a t a  Plan n4 - 800" RATES 

1. Activation Fee 

2 .  Monthly Access Charge: 

3. Installation Charge; one-time charge 

4. Usage Rate: 

Mileaae Band 

BASIC PAY PLAN 
0 - 431 + $0.145 

Evening 

0.145 

$10.00 

$15.00 

$ -0- 

Niaht/weekend 

$0.145 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date 

5. Billing Formats: 
(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

$ 3.95 
$25.00 
$ -0- 

6. Calls are billed in six (6) second increments with a thirty (30) 
second minimum. 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTIW OF SERVICES, RATES AND CHARGES (Continued) 

4.1 Rates for Specific Services 

4.1.15 "Rate Plan t 5  - 800" 

An 800 inbound service allowing the customer to be accessed 
via an 800 number terminating to the customer's switched 
access location. This service offers intrastate 800 
provisioning to customers. This service is available only 
to commercial business customers with a monthly volume of 
$500.00. 

"Rate Plan #5 - 800" RATES 

1. Activation Fee $10.00 

2. Monthly Access Charge: $20.00 

3 .  Installation Charge; one-time charge $ -0- 

4. Usage Rate: 

Mileaae Band %! Evening Niaht/Weekend 

BASIC PAY PLAN 
0 - 431 + $0.135 $0.135 $0.135 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 
5. Billing Formats: 

(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

$ 3.95 
$25.00 
$ -0- 

6. Calls are billed in six (6) second increments with an eighteen 
(18) second minimum. 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES 

4 . 1  Rates for Suecific Services 

(Continued) 

4.1.16 "Rate Plan t 6  - 800" 

An 800 inbound service allowing the customer to be accessed 
via an 800 number terminating to the customer's switched 
access location. This service offers intrastate 800 
provisioning to customers. This service is available only 
to commercial business customers with a monthly volume of 
$1,000.00. 

" R a t e  P l a n  #6 - 800" RATES 

1. Activation Fee $10.00 

2. Monthly Access Charge: $15.00 

3. Installation Charge; one-time charge $ -0- 

4 .  usage Rate: 

bfileaae Band %! E v e n i n g  N i a h t h l e e k e n d  

BASIC PAY PLAN 
0 - 431 t $0.131 $0.131 $0.131 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date 
5. Billing Formats: 

(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

$ 3.95 
$25.00 
$ -0- 

6 .  Calls are billed in six ( 6 )  second increments with a thirty (30) 
second minimum. 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AM) CHAR6ES (Continuedl 

4.1 Rates for Swcific Services 

4.1.17 "Rate Plan #l - 800 Dedicated" 
An 800 inbound service allowing the customer to be accessed via an 
800 number terminating to the customer's dedicated access 
location. This service offers intrastate 800 provisioning to 
customers. This service is available only to commercial business 
customers using an On-Net or T-1 dedicated service. This service 
is for dedicated customers with a monthly volume of up to $500.00. 
The customer is required to interface through the T-1 access 
facility. 

"Rate Plan #l - 800 Dedicated" RATES 

1. Monthly Access Charge: $50.00 

2.  Monthly Access Line Charge and Installation Charge: 
A monthly access line charge and installation charge will be 
assessed on customers. The amount will vary depending on the 
customer's location relative to the point of presence ("POP") and 
LEC charges. Price quotes are available upon request. 

3. Usage Rate: 

Mileaae Band BS! Evening Niaht/Weskend 

BASIC PAY PLAN 
0 - 431 t $0.147 $ 0 . 1 4 7  $0 .147 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 

4. Billing Formats: 
(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

$ 3.95 
$25.00 
$ -0- 

5. Calls are billed in six (6) second increments with an eighteen 
(18) second minimum. 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CEARGES (Continued) 

4.1 Rates for Svecific Services 

4.1.18 "Rate Plan #2 - 800 Dedicated" 

An 800 inbound service allowing the customer to be accessed via an 
800 number terminating to the customer's dedicated access 
location. This service offers intrastate 800 provisioning to 
customers. This service is available only to commercial business 
customers using an On-Net or T-1 dedicated service. This service 
is for dedicated customers with a monthly volume of $1,000.00. 
The customer is required to interface through the T-1 access 
facility. 

"Fate Plan #2 - 800 Dedicatad" RATES 

1. Monthly Access Charge: $50.00 

2 .  Monthly Access Line Charge and Installation Charge: 
A monthly access line charge and installation charge will be 
assessed on customers. The amount will vary depending on the 
customer's location relative to the point of presence ("POP") and 
LEC charges. Price quotes are available upon request. 

3.  Usage Rate: 
Mileaue Band 

BASIC PAY PLAN 
0 - 431 + 

Eveninq 

$0.130 $0.130 

Niuhthieekend 

$0.130 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 

4 .  Billing Formats: 
(i) Hard Copy (Paper) 
(ii) Diskette 
(iii) Electronic 

$ 3.95 
$25.00 
$ -0- 

5. Calls are billed in six (6) second increments with an eighteen 
(18) second minimum. 

Issued: June 8. 1999 Effective: 
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SECTION 4 - RATES 

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHAROES (Cpntinued) 

4 . 1  Rates for SDecific Services 

4 . 1 . 1  "Rate Plan t 3  - 800 D e d i c a t e d "  

An 800 inbound service allowing the customer to be accessed via an 
800 number terminating to the customer's dedicated access 
location. This service offers intrastate BOO provisioning to 
customers. This service is available only to commercial business 
customers using an On-Net or T-1 dedicated service. This service 
is for dedicated customers with a monthly volume of $1,500.00. 
The customer is required to interface through the 
T-1 access facility. 

" R a t e  Plan #3 - 800 D e d i c a t e d "  RATES 

1. Monthly Access Charge: $50.00 

2. Monthly Access Line Charge and Installation Charge: 
A monthly access line charge and installation charge will be 
assessed on customers. The amount will vary depending on the 
customer's location relative to the point of presence ("POP") and 
LEC charges. Price quotes are available upon request. 

3. Usage Rate: 
Mileaae Band m! E v e n i n g  N i c r h t I U e e k e n d  

BASIC PAY PLAN 
0 - 431 + $0.116 $0.116 $0.116 

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 

4. Billing Formats: 
(i) Hard Copy (Paper) $ 3.95 
(ii) Diskette $25.00 
(iii) Electronic $ -0- 

5 .  Calls are billed in six ( 6 )  second increments with an eighteen 
(18) second minimum. 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES (Continuedl 

4.1 Rates for Swcific Services 

4.1.20 "Rate Plan #4 - 800 Dedicated" 
An 800 inbound service allowing the customer to be accessed via an 
800 number terminating to the customer's dedicated access 
location. This service offers intrastate 800 provisioning to 
customers. This service is available only to commercial business 
customers using an On-Net or T-1 dedicated service. This service 
is for dedicated customers with a monthly volume of $5,000.00. The 
customer is required to interface through the T - l  access facility. 

"Rate Plan #4 - 800 D e d i c a t e d "  RATES 

1. Monthly Access Charge: $50.00 

2. Monthly Access Line Charge and Installation Charge: 
A monthly access line charge and installation charge will be 
assessed on customers. The amount will vary depending on the 
customer's location relative to the point of presence ("POP") and 
LEC charges. Price quotes are available upon request. 

3. Usage Rate: 
ldihaue Band Ea Evening Niuht/Weekend 

BASIC PAY PLAN 
0 - 431 t $0.101 $0.101 $0.101 

PAYMENT REQUIREMENTS: 
Basic Pay Plan 

4 .  Billing Formats: 

- Payment is due within 20 days of invoice date. 

(i) Hard Copy (Paper) $ 3.95 

(iii) Electronic $ -0- 
(ii) Diskette $25.00 

5. Calls are billed in six (6) second increments with an eighteen 
(18) second minimum. 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 

SECTION 4 - DZSCRIPTION OF SERVICES, RATES AND CIuLRoEs (Continued) 

4 . 1  Rates for Srmcific Services 

4 . 1  .21 "Rate Plan #5 - 800 D e d i c a t e d "  

An 800 inbound service allowing the customer to be accessed via an 
800 number terminating to the customer's dedicated access 
location. This service offers intrastate 800 provisioning to 
customers. This service is available only to commercial business 
customers using an On-Net or T-1 dedicated service. This service 
is for dedicated customers with a monthly volume of $10,000.00 per 
month or more. The customer is required to interface through the 
T-1 access facility. 

"Rate Plan #5 - 800 D e d i c a t e d "  RATES 

1. Monthly Access Charge: $50.00 

2. Monthly Access Line Charge and Installation Charge: 
A monthly access line charge and installation charge will be 
assessed on customers. The amount will vary depending on the 
customer's location relative to the point of presence ("POP") and 
LEC charges. Price quotes are available upon request. 

3 .  Usage Rate: 

Milame Band my E v e n i n g  N i a h t I W e e k e n d  

BASIC PAY PLAN 
0 - 431 t $0.094 $0.094 $0 .04  

PAYMENT REQUIREMENTS: 
Basic Pay Plan - Payment is due within 20 days of invoice date. 

4. Billing Formats: 
(1) Hard Copy (Paper) $ 3.95 

(iii) Electronic $ -0- 
(ii) Diskette $25.00 

5. Calls are billed in six ( 6 )  second increments with an eighteen 
(18) second minimum. 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES (Continued) 

4.1 Rates for Specific Services 

4.1.22 "Rate Plan #l - TRAVEL CARD SERVICE " 

A Travel Card service originating when the subscriber dials 
1t800-XXX-XXXX to access the Network, which is the number 
listed on the Travel Card, and their authorization code must 
also be entered. To complete the call, the subscriber must 
enter the destination telephone number. No minimum volume 
requirements. 

"Rate Plan #1 - Travel Card" R&TES 
1. Activation Fee: $ -0- 

2.  Monthly Access Charge: 

3. Usage Fee, per call: 

4. Usage Rate: 

(a) Day, Evening, Night/Weekend 

5. Billing Formats: 
Included with outbound service bill 

6. Calls are billed in one-minute increments. 

$ -0- 

Up to $0.50 per card 

$0.25 

Rate 

$ . 2 5  

- 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CWAROES (Continued) 

4.1 Rates for Sueci f ic  Services 

4.1.23 “Rate Plan #2 - TRAVEL CARD SERVICE ‘I 

A Travel Card service originating when the subscriber dials 
1t800-XXX-XXXX to access the Network, which is the number 
listed on the Travel Card, and their authorization code must 
also be entered. To complete the call, the subscriber must 
enter the destination telephone number. Minimum monthly 
volume is $50.00 in Travel Card calling. 

“ R a t e  Plan #2 - Travel Card“ RATES 

1. Activation Fee: $ -0- 

2. Monthly Access Charge: 

3. Usage Fee, per call: 

4. Usage Rate: 

(a) Day, Evening, Night/Weekend 

5 .  Billing Formats: 
Included with outbound service bill 

6. Calls are billed in one-minute increment. 

$ -0- 

Up to $0.50 per card 

Rate - 
$.230 

Issued: June 8 ,  1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICXS, RATES AND CRARGES (Continued) 

4.1 Rates for S D e c i f i c  Services 

4 .1 .24  " R a t e  P l a n  #3 - TRAVEL CARD SERVICE" 

A Travel Card service originating when the subscriber dials 
1+8OO-XXX-XXXX to access the Network, which is the number 
listed on the Travel Card, and their authorization code must 
also be entered. To complete the call, the subscriber must 
enter the destination telephone number. Minimum monthly 
volume is $75.00 in Travel Card calling. 

" R a t e  Plan t 3  - Travel Card" RATES 
1. Activation Fee: $ -0- 

2. Monthly Access Charge: 

3 .  Usage Fee, per call: 

$ -0- 

Up to $ 0.50 per card 

4 .  Usage Rate: 

(a) Day, Evening, Night/Weekend 

5. Billing Formats: 
Included with outbound service bill 

6. Calls are billed in one-minute increments. 

Rate 

$0.210 

- 

Issued: June 8, 1999 Effective: 



r\ A 

CIERA NETlQoRK SYSTEMS, INC. F.P.s.C. T a r i f f  No. 1 

ORIGINAL SHEET 52 

SECTION 4 - RATES 

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CIiARGJlS (Continued) 

4 . 1  Rates for SDecific Services 

4.1.25 "Rate P l a n  #4 - TRAVEL CARD SERVICE" 

A Travel Card service originating when the subscriber dials 
1+8OO-XXX-XXXX to access the Network, which is the number 
listed on the Travel Card, and their authorization code must 
also be entered. To complete the call, the subscriber must 
enter the destination telephone number. Minimum monthly 
volume is $100.00 in Travel Card calling. 

" R a t e  P l a n  #4 - T r a v e l  Card" RATES 

1. Activation Fee: $ -0- 

2 .  Monthly Access Charge: $ -0- 

3. Usage Fee, per call: Up to $ 0.50 per card 

4. Usage Rate: 
Rate 

(a) Day, Evening, Night/Weekend $0.190 

5 .  Billing Formats: 
Included with outbound service bill 

6. Calls are billed in one-minute increments. 

Issued: June 8 ,  1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES (Continuedl 

4.1 Rates for SDecific Services 

4.1.26 " R a t e  Plan #5 - TRAVEL CARD SERVICE" 
A Travel Card service originating when the subscriber dials 
1+8OO-XXX-XXXX to access the Network, which is the number 
listed on the Travel Card, and their authorization code must 
also be entered. To complete the call, the subscriber must 
enter the destination telephone number. Minimum monthly 
volume is $125.00 in Travel Card calling. 

" R a t e  Plan #5 - Travel Card" RATES 
1. Activation Fee: $ -0- 

2. Monthly Access Charge: 

3 .  Usage Fee, per call: 

$ -0- 

Up to $ 0.50 per card 

4. Usage Rate: 

(a) Day, Evening, Night/Weekend 

5. Billing Formats: 
Included with outbound service bill 

6. Calls are billed in one-minute increments. 

$0.170 

Issued: June 8, 1999 Effective: 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CRAROES (Continued) 

4.1 Rates for Srmcific Services 

4.1.28 "Rate Plan tl - DEBIT CARD SERVICE '' 
A Debit Card service originating when the subscriber dials 
local or toll free number to access the Network, which is 
the number listed on the Debit Card, and their authorization 
code must also be entered. To complete the call, the 
subscriber must enter the destination telephone number. The 
Debit Card is prepaid in advance by the user. 

"Rate P l a n  #l - Debit Card" RATES 
1. Activation Fee: $ -0- 

2. Monthly Access Charge: $ -0- 

3 .  Usage Fee, per call: Up to $ 0.50 per card 

4. Usage Rate: 

(a) Day, Evening, Night/Weekend 

5. Billing Formats: Prepaid 

6. Calls are billed in one-minute increments. 

Rate 
$ . 2 5 0  

Issued: June 8 ,  1999 Effective: 
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SECTION 4 - RATES 

SECTION 4 - DESCRIPTION OB s~RvIcEs, RATES AND C m a S  (Continued) 

4.1 Rates for Smcific Services 

4.1.29 "Rate Plan #2 - DEBIT CARD SERVICE" 
A Debit Card service originating when the subscriber dials 
1t800-XXX-XXXX to access the Network, which is the number 
listed on the Debit Card, and their authorization code must 
also be entered. To complete the call, the subscriber must 
enter the destination telephone number. The Debit Card is 
prepaid in advance by the user. 

"Rate Plan #2 -Debit Card" RATES 

1. Activation Fee: $ -0- 

2 .  Monthly Access Charge: 

3. Usage Fee, per call: 

$ -0 -  

Up to $ 0.50 per card 

4. Usage Rate: 

(a) Day, Evening, Night/Weekend 

5. Billing Formats: Prepaid 

6. Calls are billed in one-minute increments. 

Rate 
$ .270  
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES (Continued) 

4.1 Rates for Suecific Serpices 

4.1.30 "Rate Plan #3 - DEBIT CARD" 

A Debit Card service originating when the subscriber dials 
1t800-XXX-XXXX to access the Network, which is the number 
listed on the Debit Card, and their authorization code must 
also be entered. To complete the call, the subscriber must 
enter the destination telephone number. The Debit Card is 
prepaid in advance by the user. 

"Rate Plan #3 D e b i t  Card" RATES 

1. Activation Fee: $ -0- 

2. Monthly Access Charge: .$ -0- 

3. Usage Fee, per call: Up to $ 0.50 per card 

4. Usage Rate: 

(a) Day, Evening, Night/Weekend 

5 .  Billing Formats: Prepaid 

6. Calls are billed in one-minute increments. 

Rate 
$.290 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHAROES (Continuedl 

4.1 Rates for SDacific Services 

4.1.31 " R a t e  Plan #4 - DEBIT CARD SERVICE " 
A Debit Card service originating when the subscriber dials 
1+8OO-XXX-XXXX to access the Network, which is the number 
listed on the Debit Card, and their authorization code must 
also be entered. To complete the call, the subscriber must 
enter the destination telephone number. The Debit Card is 
prepaid in advance by the user. 

" R a t e  Plan t4 Debit Card" RATES 

1. Activation Fee: $ -0- 

2 .  Monthly Access Charge: 

3. Usage Fee, per call: 

4 .  Usage Rate: 

(a) Day, Evening, Night/Weekend 

5. Billing Formats: Prepaid 

6. Calls are billed in one-minute increments. 

$ -0- 

Up to $ 0.50 

Rate 
$. 3 0 0  
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHAROES (Continued) 

4.1 Rates for Specific Services 

4.1.32 "Rate Plan #5 - DEBIT CARD SERVICE" 
A Debit Card service originating when the subscriber dials 
1+8OO-XXX-XXXX to access the Network, which is the number 
listed on the Debit Card, and their authorization code must 
also be entered. To complete the call, the subscriber must 
enter the destination telephone number. The Debit Card is 
prepaid in advance by the user. 

"DEBIT CARD SERVICE P m  5" RATES 

1. Activation Fee: $ -0- 

2. Monthly Access Charge: $ -0- 

3. Usage Fee, per call: Up to $ 0.50 

4 .  Usage Rate: 

(a) Day, Evening, Night/Weekend 

5. Billing Formats: Prepaid 

6. Calls are billed in one-minute increments. 

Rate 
$ .330 
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SECTION 4 - RATES 
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHAROES (Continued) 

4 . 2 .  R e s t o r a l  of Services Charue 

4.2.1 If a subscriber is temporarily suspended from our service due to 
non-payment, service will be restored upon payment of all charges 
due. 

A non-refundable $10.00 fee will be assessed for every 
authorization code that is re-established due to non-payment. 

4 . 3  R e t u r n e d  C h e c k  C h a r u e  

4.3.1 If a bank check received by Carrier is returned unpaid, a $25.00 
service charge will be assessed to the subscriber for handling 
costs. 

4.4  E x t r a  C o D i e s  of B i l l  

4.4.1 Duplicate copies of a subscriber's bill will be provided by 
Carrier for a charge of $ . 7 5  per page plus postage. 

4 . 5  Service T r i r ,  Charae 

4.5.1 If an on-premise visit by the Carrier is required for trouble or 
service difficulties not resultant from Carrier's provided 
equipment, a Service Trip Charge of $60.00 may be assessed to the 
subscriber for the visit by the Carrier and reasonable hourly 
charges by the technician. 

4 .6  E x e m p t i o n s  and Special R a t e s  

4 . 6 . 1  D i s c o u n t s  for A e a r i n a  1-red Customers 

Intrastate toll message rates for TDD users, which is 
communicated using a telecommunications device for the 
deaf (TDD) by properly certified business establishments or 
individuals equipped with TDD's for communication with hearing or 
speech impaired persons, shall be evening rates for daytime calls 
and night rates for evening and night calls. These discounts 
shall be offered by all interexchange carriers and LEC's. 

4 . 1  

4.1.1 

acid Promotional O f f e r i n u s  

Offerings or Trial Service Offerings limited to certain dates, 
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times or locations designed to attract new subscriber or increase 
subscriber usage when approved by Commission. 
have special promotional offerings for more than 90 days in any 12 
months period. 
exceed those specified in Section 4 hereof. 

Company will not 

In all such cases, the rates charged will not 

4.8  Emergency Calls 

4.8.1 Customer shall configure its PBX or other switch vehicle from 
which a customer places a call so that 911 emergency calls, 
where available, and similar emergency calls will be automatically 
routed to the emergency answering point for the geographical 
location where the call originated without the intervention of 
Company. 

4.9 Panshone Uae Service chat- 

4.9.1 A Payphone Use Service Charge applies to each completed interLATA 
and intraLATA non-sent paid message made over a pay phone owned by 
a utility or Customer Owned Pay Telephone (COPT) Service. This 
includes calling card service, collect calls, calls billed to a 
third number, completed calls to Directory Assistance and Prepaid 
Card Service calls. This charge is collected on behalf of the pay 
phone owner. All Customer will pay the Company a per call service 
charge of $0.30. 

4.10 Universal Connectivitv Charae 

4.10.1 Service provided pursuant to this tariff are subject to an 
undiscountable monthly Universal Connectivity Charge. This 
monthly service charge is equal to 4.9% of the Customer's total 
net intrastate, interstate and international charges, after 
application of all applicable discounts and credits. 

4.10.1.A. The Company will waive the universal Connectivity 
Charge with respect to specifically identified 
Company charges to the extent that the Customer 
demonstrates to the Company's reasonable 
satisfaction that: 

the Customer has filed a Universal Service 
Worksheet with the Universal Service 
Administrator covering the twelfth month prior 
to the month for which the Customer seek the 
waiver; 

the charges with respect to which the waiver is 
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sought are for services purchased by Customer 
for resale; and 

the Customer will file a Universal Service 
Worksheet with the Universal Service 
Administrator in which the reported billed 
revenues will include all billed revenues 
associate with the Customer's resale of 
services purchased from the Company. 

4.10.1.B. The Universal Connectivity Charge will not be waived 
with respect to: 

charges for services purchased by the Customer for 
its own use as an end user; or charges for which 
the bill date is on, prior to, or within fifteen 
days after, the date on which the Customer applies 
for a waiver with respect to those charges. 

4 . 1 1  Carrier Line charcres 

4.11.1 Customer of the Company's outbound service contained in this 
Tariff are subject to an undiscountable Carrier Line Charge. 
The Carrier Line Charge is a per line (local exchange carrier 
provided switched access line0 monthly charge. The Carrier 
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Line Charge is as follows: 

Monthly per Line Charqe 

Single Line Residential 
Single line Business 
Multi-Line Residential 
Multi-Line Business 

$0.53 
$0.53 
$1.50 
$2.75 
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