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BY THE COHMI88ION 1 
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On Kerch 7, Ut7, by Ot'd.lt; Wo. PSC-!17•0172-rot-TP in Docket. 
Ho . t61314-TP, ve .-ppro"CI tbl tranater of Alternat1Ye t.ocal 
Exc;hef\9e ec.p.ny CAI.ICJ C:.rtif.:l.cete .llo . 40!19 fr0111 Payphone 

. 
~ ... r . .. -. ~ . 

Contultantt, 1110 . to The OCher l'boae Coalpany. On Petober lt, Uti , 
by Order No. tSC·ti- 1400A·fOF-!P 1n ~ket No. ti1161·1'P, VI 
approved • MM cban9e on ALae C:.rtiticate No. •on tr- the Other 
Phone C'~lny, Ine. to 'I'M Otur tlioa. Co.pany, tnc. d/b/a AcCiu R"" / 
One CCWft"Dic:&UOftl, e1tecuve Oct~ :n, lUI. A.l • provider of 
alt.ernaUve local ••chant• tele....._uftieationt lll'Y1CI 1n flodda , 11.-ny "• a.p:~~ 
the Othu PAOfte CCIIpiBy, lAc. d/b/a Ac:c.u One c::o.un1oaUona 
(AcCII& 01111 ..!.a .aub1act....e&, d.A ~- •""' • ......,, •••-- -• •'-"'--
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420& VMlAHO., ""16 
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In re: Initiation of ahow eauae 
pcoceedinga atainlt The other 
Phone C~ny, tnc . d/b/ a Acceee 
One eo..unicat iona foe apparent 
viola~1on of ~ula 25-24.120, 
r . A.c., Re yocation of a 
c aniU c ata. 
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~e tollovl.nq Cosaiuionera partici pated in the diapouu~ ot 
th.ie .. tter : 

JO• COMCIA. Cllainaan 
.1. TEMY DEMOII 
I UIAII r. Cl.MX 

JULU J. . JOMIISON 
£. UOM JACOIS I J) . 

O'RS' attagyxws grrc• or SETTLEMENT 

8Y THE COMMISSION: 

On Karch 7, ltt7 , by Order Mo. PSC- 97•01 72-ror-TP in Docket 
Ho . 96131 4-'fP, ,,. appro,.d tl\e tcanafer of AlterneU•• Local 
£ac han9e ~ny (ALICJ Certit1ene )lo. 4019 from PaYJ)IIone 
conaultanta, Inc. tO Tbe other ftlone ~any . On Oetober U, 1191 , 
by Order No. fSC·II-UOOA- JOf-!P in Docket No . IIUU-tt, we 
approved a ~ ehen9a on N-Ee Cenitieate No. 40U tc- The Other 
Phone ~ny. Ine . t o The Other Pbona eo.pt ny, t nc. d / b/a Aceeti i'~a 
one Comaunieat1ont, affective OetObfc 29, 1998. ~ 1 provider of 
altacnative local ekc:hant• telecc.aun1ettiona aec,.1ea in rlocida , !t'-~.J)' .o. ~1'.}'4. 
The Ot.har Phone COIIpeny, Inc. d/b / a Aceua one CoMuni c at iont 
(Ace••• One ! ia allbja ct to t he r ule• and uvulation• of r.hh 
Ccmmhaion~ . . 

r oc the ~r:iod Kay :n, Ul7 throu9h April 28, lUt, thh 
coraJ. .. ion r-ived 14 eoq~lainu 19ainat Accau One t.,.t have bean 
d et ac.ined t o be appar ent unauthorised carrier chan9a1 t ala~in9 
lntncci onaJ in T.Lolat1on of S.C~1on lU . 337, Flori.:» 5Ututea . On 
o.e...,.r H , lUI , our ataft opanad th..it ctooket t o 11Wttt19ata the 
apparent Ul\aUtboriaad local carri e r cha nv• COIIIPlainta 19a illat Ace••• One . 

OOCUH[Nf Nt:HBFA · OAT( 

07030 JIJH~II 
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On Janua~:y 21, lttt, our ttaff mat with A<:eaaa Ona to d1aeu .. 
tha eonaumer cor~lainta revardin9 unauthori&ed local ea~:rier 
cb&n9ea . Accaaa One aapraaaad concern and atatad that du. to tha 
coat of obtaining a euat-c fr011 the LEC, Ac:caaa One take• aatceJU 
cautiOn vhin marketing ita aarricaa . It not only varif111 the call 
once the telenarkatac .. tea 1 aala , but lt alao follow• up with a 
eonfiraation call. Ac:cocd1Df to Accaaa One, the co.p.any take a 
tl'l ... a tapa prior to tha c:onveraion of the cuatOIIa!'' • account . 
Thia ia dona in o~r to allov tba cuato.ar to aak any additional 
quaat1ona and to aaaura the C:Uito.&r tully undarstanda that he or 
aha haa &uthori&ad a chan9• in aarviea provicsan . In addition, 
Acc:eaa One .aile out • valc:OIIa l atter to all nav cuat~ca . 

On A~ril 29, lttt. Ace••• One lubD1ttad a aattl ... nt offer 
(Attachment AI ln Heu of proceeding vith the 1hov eauae procau . 
Accala One haa a;r .. d to pay 11,500 in aattlamant, and haa taken 
atep1 to preclude future 1l~in9 1n!ract1onl. 

Ace••• One al1o informed our atatt tbat it had d1•c:ont1nuael 
the uae of the ul-..rket1n9 t1r111 that waa U1e aourc:e of tha 
majority of itl C:OI!Plainte and hu eonvartad to the 1ua of an 
automated verification ayatem. Slnea that ti=e, the company 1\aa 
tev apptrent al..-in9 wiolationa . 

.. eauaa of the atepa Ac:r aaa One haa already taken to prevent 
el..Un9 violationa and the fact that than are no a41Ut1ond 
apparent •l&Daiuo 1nfcaetiona, va ~liava Ace••• On•'• volunta~y 
contribution to the co.naral ~venue fUnd purauant to S.ot1on 
3U.28!(l)l, florida Stetutaa, in the aeount o t 11,!00, ia 
appropriate . It Acceu OM fail• to Uuly P-'Y tlla eettl~~~~ent 
amount, ita certioata will be cance led. 

A• a c.rtifie&tad talaeoamunicationa company, Aeeaae One 11 
required to eontinua to adhere to the rulaa ot the Flori~ Public 
Service C~isaion . 

Baled on the toraoo1no. 1t l s 

ORO!:aED by the Florida Public 5en1ce CCIIIftiuion that tJia 
otter o r lattl.-nt d.atad April 21. uu, by f!\41 Other rhona 
Company, Inc . d / b / a Accaat One Ca.aun1cat 1ona ia ha~a~y approved. 
It ia f urther 

ORD&AID that Tha Other rhona Co.pany, Inc . d / b / a Ace.•• On~ 
COmmunication• a~l l r~1t tl,SOO wJthJn five b1111neaa daya of thil 
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Order becomin9 final . . ~he voluntary ~ontribut~on ahall b
t orwarded to the Office or the to.ptrol ler tor depo1it in the State 
General Revenue Fund, punuant to Section 364.28$ (1 1. rlor!de 
Stat ut.. . Upon re!Uttlnc:e of the S7 , 500, thh docket •hall be 
~loaed adalniatratively. If tbe Other Pbone Company, ~ne . G/ b/ a 
AcoMa One C "\1c:adona taUt to -ke p&ytUnt in accocd.-n~ with 
the t:enna in ita aet tl-nt otter, -'ltecnati ve t.oeal l'!xchan;e 
c~pany CALICl C.ct1t1eate No. 4091 ahall be cancel ed 
a~1n1atrat1vely etraetive 10 day• attec th1• Order be~• fi nal. 

ly 01'~ of the norida PubU.~ Service eo..i .. lon tbia l1b ~V 
or ..nm., ~. 

( SIAl. ) 

JAM 

ly : 

ILANCA 1 . 8AY0, Director 
01vLI1on or ~e~orda and Rtportin9 

MPTIS,C QE mRntp PBQCDDXHGS QB JQQic;tat vytp 

The florida Public lerrioe C~lallon ia required by lection 
120 . '" (1 ) 1 nodde ltat\lt .. , tO notify ptrtltl Of lftY 
adainietrative heacinq or j\ICSJ.c1al revi- of CC111111aaion orde.n that 
ia available under sec tlona 120.51 or 120.61 , Floc1dl Statute•, aa 
well •• the procedure• and tt.l 1~1ta that apply. this notice 
ahould not be conatcu.d to mean all cequeata t or an adainiatrative 
~ci"9 or judicial review v~ll be 9ranttd o r re1ult 1n the relief 
aou9ht . 

Any party adveraaly affected by the Coca1aa1on'a fin•l ac tion 
in th1• N&~t•~ .. Y ~•quaatr 1) reconaidaration or the decia1on by 
tLling a MOtion tor recona1deration vi th the 01raetot , OiYiaion ot 
~aeorda and ~eport1nq, 2$•0 lh~atd O.k aoulevard , Tallaha•aee, 
rlorid• 32319-0110, within fifteen 11 $1 daya of the 1•auan~e of 
chi• ocdtc !n t.he tona preacri~ by ~l• 2$-:U . 010, r.lor1da 
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Adln1nhtrat1va Codal or 21 jud1ch1 r:..,1ev by the Florida ~pr
Court in the caae of an eleotdo, qaa or telephone utU1ty or tM 
r1 nt 01atr1ct Court of Appeal in the e&H of a vatar and/ o1r 
wa•tewater / t1l1ty by f1Unq a not1ce of appeal vith the Director , 
01v ia1on o ~corda and reportiat and filing a copy of the notice 
of appeal and the filing f" Jlfi t h the appropr1at.e court . Thh 
f ilinq mu.t be completed vi~n thirty (301 daye after the 1aeuanca 
of this order, purauant to •ule ' -110, Florida ~ulea of Appel late 
Procedure . The not ice of appeal ~t be in t he fora apec1f1ed i n 
Rule 9.900(a ) , Florida Rulea of Appellate Procedure . 
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