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June 16, 1999 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: DocketN- - I (Slamming) 

Dear Mrs. Bayo: 

Enclosed is an original and fifteen copies of BellSouth 
Telecommunications, Inc.'s Emergency Petition for Temporary Waiver, which we 
ask that you file in the captioned docket. 

A copy of this letter is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been served on the 
parties shown on the attached Certificate of Service. 

EA G ___,. :.. __- 
LEG .._-____- 
MAS -_..__ 
OPC. RFZR --r- -..- 

Nancyg White 
Enclosures 

cc: All Parties of Record 
Marshall M. Criser Ill 
William J. Ellenberg II 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Proposed Rule 25-24.845, 
F.A.C., Customer Relations; 
Rules Incorporated, and proposed 
Amendments to Rules 25-4.003, 
F.A.C., Definitions; 25-4.1 I O ,  
F.A.C., Customer Billing; 25-4.1 18, 
F.A.C., lnterexchange Carrier 
Selection; 25-4.490, F.A.C., 
Customer Relations; Rules 
Incorporated. 

) DOCKET NO.: SW8882-T; 

) 
) Filed: June 16, 1999 

BELLSOUTH TELECOMMUNICATIONS, INCA 
EMERGENCY PETITION FOR TEMPORARY WAIVER 

BellSouth Telecommunications, Inc. ("BellSouth") asks the Commission to 

temporarily waive the toll-free customer service number placement provision of 

Rule 25-24.1 1 O( I O )  because of resource constraints. Specifically, BellSouth 

seeks the following: 

1. Rule 25-4.1 1 O( I O )  states: 

By January 1, 1999, or six months after the effective 
date of this rule, whichever is later, all bills produced 
shall clearly and conspicuously display the following 
information for each service billed in regard to each 
company claiming to be the customer's publisher and 
provides for local, local toll, or toll service: (a) the 
name of the certificated company, (b) type of service 
provided, i.e., local, local toll or toll; and (c) a toll-free 
customer service number. 

2. This Rule took effect on December 28, 1998. In the absence of a 

waiver, its provisions must be implemented by June 28, 1999. 

3. BellSouth will begin providing a service provider summary section 

on bills produced on and after June 27, 1999. This summary section will identify 

the local toll and toll provider for each line. 



4. At this time, BellSouth is unable to provide the toll-free customer 

service number for each service provider on the service provider summary 

section. Completion of this work requires over 1000 hours of programming. The 

resources required to complete this work are severely strained by completion of 

Year 2000 compliance and implementing the FCC Access Reform requirements. 

5. BellSouth will make every effort to implement this requirement by 

November of 1999. If, however, there are unforeseen Year 2000 conversion 

issues, BellSouth will allocate all its resources for the fourth quarter of 1999 and 

the first quarter of 2000 solely to ensuring a successful Year 2000 conversion. In 

as much as the Year 2000 will be the first leap year of the millennium, the 

possibility of complications cannot be forecasted with complete accuracy. In any 

event, implementation of the rule requirement will occur no later than April of 

2000. 

6. While BellSouth seeks a temporary waiver of the placement of the 

toll-free customer service number, BellSouth will provide a toll-free customer 

service number on all bills that contain a carrier bill page. 

7. BellSouth's temporary waiver request meets the standards of 

Section 120.542, Florida Statutes. The purpose of the underlying statute, 

364.604 ("Billing Practices") is, in part, to effectively provide information the 

consumer can use to better protect himself from being slammed. BellSouth's 

temporary waiver will not undermine this purpose. To the contrary, the 

temporary waiver is necessary to satisfy this objective. As explained above, 

attempting to implement the toll-free customer service number on the summary 



section will certainly have consequences for Year 2000 compliance that could 

easily affect billing. A temporary waiver of the Rule's notice placement provision 

is, therefore, necessary to avoid substantial economic and technological 

hardship. Moreover, BellSouth will continue to have a toll-free customer service 

number on any bill that has a carrier bill page. 

8. Extensive billing system and other process modifications 

necessitated by the Year 2000 problem are necessarily urgent and have taken 

resources from more routine compliance efforts. In addition, BellSouth will 

institute a moratorium on billing system changes later this year to accommodate 

Year 2000 compliance efforts. 

9. BellSouth submits that the equities in this case weigh heavily in 

favor of granting this temporary waiver. BellSouth has been aggressive in 

instituting measures to curb slamming and cramming. 

10. Because the rule must be implemented by June 28, 1999, 

BellSouth seeks the temporary waiver on an emergency basis. 

11. For all the foregoing reasons, BellSouth seeks a temporary waiver 

of the notice placement provision of Rule 25-24.1 lO(10). 



* 0 

Respectfully submitted this 16th day of June, 1999. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

c/o Nancy H. Sims 
150 So. Monroe Street, Suite 400 
Tallahassee, FL 32301 
(305) 347-5558 

Suite 4300 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-071 1 

166703 



CERTIFICATE OF SERVICE 
DOCKET NO. 970882-TI 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served 

via U. S. Mail this 16th day of June, 1999 to  the following: 

Charles J. Beck 
Deputy Public Counsel 
Office of Public Counsel 
c/o The Florida Legislature 
11  1 W. Madison Street 
Suite 81 2 
Tallahassee, FL 32399-1 400 

Assistant Attorney General 
Office of the Attorney General 
Depeartment of Legal Affairs 
The Capital, PL-01 
Tallahassee, FL 32399-1 050 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, 

305 South Gadsden Street 
Post Office Drawer 1 170 
Tallahassee, FL 32302 

Odom & Ervin 

Benjamin Fincher 
Sprint Communications Company 

Limited Partnership 
3 1 00 Cumberland Circle 
Atlanta, GA 30339 

Andrew lsar 
Telecommunications Resellers 
Association 
Post Office Box 2461 
Gig Harbor, WA 98335-4461 

Marsha Rule, Esq. 
Tracy Hatch, Esq. 
AT&T Comm. of the Southern States 
101 North Monroe Street 
Suite 701 
Tallahassee, FL 32301 

Patrick K. Wiggins 
Wiggins & Villacorta, P.A. 
501 East Tennessee Street 
Suite B 
Post Office Drawer 1657 
Tallahassee, FL 32302 

Diana Caldwell, Esq. 
Division of Appeals 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Walter D' Haeseleer 
Director of Communications 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Ky E.B. Kirby 
Warren A. Fitch 
Don W. Blevins 
SWINDLER & BERLIN, CHTD. 
3000 K Street, N.W. 
Washington, D.C. 20007 



Richard D. Melson 
P.O. Box 6526 
Tallahassee, FL 3231 4 

Thomas K. Bond 
MCI Telecommunications Corp. 
780 Johnson Ferry Road 
Suite 700 
Atlanta, GA 30342 

Peter M. Dunbar 
Barbara D. Auger 
Pennington, Moore, Wilkinson 

& Dunbar, P.A. 
Post Office Box 10095 
Tallahassee, FL 32302 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 

Carolyn Marek 
Vice President of Regulatory Affairs 
Southeast Region 
Time Warner Communications 
Post Office Box 2 10706 
Nashville, TN 37221 
Tel. No. (61 5) 673-1 191 
Fax. No. (61 5) 673-1 192 

Suzanne Fannon Summerlin 
1 31 1 -B Paul Russell Road 
Suite 201 
Tallahassee, FL 32301 

Charles Rehwinkel 
SprintNnited Florida 
SprintKentel Florida 
P.O. Box 2214 
Tallahassee, FL 3231 6 

Anthony P. Gillman 
Kimberly Caswell 
GTE Florida Incorporated 
P.O. Box 11  0, FLTCOOO7 
Tampa, FL 33601 -01 10 
Tel. (81 3) 483-261 5 

Steve Brown 
lntermedia Communications, Inc. 
3625 Queen Palm Drive 
Tampa, FL 3361 0-1 309 

NancvB. a- White mc,) 


