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David B. Erwin 
Attmey-at-Law 

127 Riversink Road 
Crawfordville, Florida 32327 

Phone 850.926.9331 
Fax 850.926.8448 

detwin@lewisweb.net 

July 7, 1999 

Blanca Bay0 
Division of Records & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

4 0 0 88 v -7 

In re: Complaint of Orlando Telephone Company for Enforcement of Its Interconnection 
Agreement with Sprint-Florida, Incorporated 

Dear Ms. Bayo: 

Enclosed please find the original and ten copies of the Complaint of Orlando Telephone 
Company against Sprint-Florida, Incorporated. The Complaint requests the Commission to 
enforce the interconnection agreement between Orlando Telephone Company and Sprint-Florida, 
Incorporated, as approved by Order No. PSC-97-13 16-FOF-TP, Docket No. 970848-TP 

Please serve a copy of this Complaint upon Sprint-Florida, Incorporated. 

Sincerely, 

David B. Erwin 

DBE:jm 
Copy: Herb Bomack, Orlando Telephone Company 

DOCUMENT NUMBER-DATE 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Complaint of Orlando Telephone) 
Company, Inc. for Enforcement of its ) DOCKET NO. 

Sprint-Florida, Incorporated 1 Filed: July 1, 1999 
Interconnection Agreement with 1 

COMPLAINT OF ORLANDO TELEPHONE 
COMPANY FOR ENFORCEMENT 

OF ITS INTERCONNECTION 
AGREEMENT WITH SPRINT-FLORIDA, INCORPORATED 

Orlando Telephone Company, Inc. (OTC) hereby requests that the Florida Public Service 
Commission (Commission) enter an order declaring that Sprint-Florida, Incorporated (Sprint) has 
failed to perform its obligations under its Interconnection Agreement with OTC, as approved by 
Order No. PSC-97-1316-FOF-TP, Docket No. 970848-TP (Appendix A), by failing to pay OTC 
terminating compensation for switched interstate access based upon OTC’s rate. 

OTC requests that this complaint be handled on an expedited basis. Sprint’s failure to 
perform its obligations under the Interconnection Agreement has deprived OTC of approximately 
$232.622.36 to which OTC is entitled. 

1. OTC holds authority from the Commission as an ALEC. Certificate No. 4698 was 
granted in Order No. PSC-96-1020-FOF-TX, Docket No. 960635-TX. A request to change the 
company name from Orlando Business Telephone Systems, Inc. to Orlando Telephone Company 
was approved by Order No. PSC-97-1328-FOF-TX, Docket No. 971258-TX. 

2. OTC is a facilities based ALEC, with its own switch and its own fiber optic network 
to serve its customers. OTC serves end use customers in the Orlando area. 

3. The cost of facilities installed by OTC to serve its end use customers are the specific 
and discreet costs of OTC and are probably not the same costs as those experienced by any other 
given facilities based LEC or ALEC. 

4. Based upon its facility costs, OTC filed switched access tariff rates with both the 
Florida Commission and the Federal Communications Commission (FCC). 

5. During the period of time encompassing the months of February 1998 through 
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November 1998 the end use customers of OTC were provided service through the Commission 
approved temporary number portability solution of Remote Call Forwarding (RCF). During this 
period of time incoming calls to OTC customers were directed to the Sprint switch and were then 
redirected by RCF to the OTC customer through the OTC switch. None of these calls came to 
the OTC switch with any call data that contained the originating telephone number and CIC code, 
so OTC was not timely alerted to the existence of long distance calls. 

6. During the period of time encompassing the months of February 1998 through 
November 1998, Sprint did not pay OTC for terminating access for long distance calls to OTC 
customers at OTC’s rate for terminating access. OTC does not h o w  if Sprint billed 
interexchange carriers (IXCs) for terminating access, or, if Sprint did bill IXCs for terminating 
access, OTC does not know what rate Sprint used for billing purposes. 

7. The Interconnection Agreement between OTC and Sprint provides that traffic to be 
exchanged “under this Agreement” includes “switched access traffic as specifically defined in 
Company’s state and interstate switched access tariffs.” (Emphasis supplied.) For compensation 
purposes, the Agreement also provides that switched access shall be charged the appropriate rate 
“out of the terminating Carrier’s tariff.” (Emphasis supplied.) OTC is the terminating carrier. 
(See Sections IV, C and IV, C, 3, and IV, D, 2 of the Agreement.) 

8. OTC has now determined the number of minutes of interstatehnterLATA calls 
terminated to OTC customers through the Sprint and OTC switches for the time period of 
February 1998 through November 1998. The interstatehterLATA terminating minutes are as 
follow: 

February 
March 
April 

June 
July 
August 
September 
October 
November 

May 

1998 
1998 
1998 
1998 
1998 
1998 
1998 
1998 
1998 
1998 

TOTAL 

20,338 
49,749 
80,118 
82,132 

192,225 
505,908 
532,463 

1,365,781 
644,424 

531.770 
3,526,908 

9. The OTC terminating access rate tariffed by OTC at the FCC for the time period of 
February 1998 through October 1998 was $0.082916 per minute. The tariff sheet filed with the 
FCC is attached hereto as Appendix B. 

10. Sprint has paid OTC the amount of $59,814.74 for terminating access for the time 
period of February 1998 through November 1998. OTC believes that Sprint has paid OTC for 
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terminating access based upon the use of Sprint’s prevailing access rates for the time period in 
question, not the rates required by the Interconnection Agreement between the parties. 

11. The receipt by OTC from Sprint of the $59,814.74 for terminating access did not 
resolve the interstate billing dispute. An email to OTC from Sprint’s Joan Seymour 
acknowledging the continuing existence of the dispute is attached as Appendix C. 

12. The total amount of money owed to OTC by Sprint, pursuant to the Interconnection 
Agreement, for the time period of February 1998 through November 1998, computed at the rate 
of $0.082916 per minute for 3,526,908 minutes of terminating access is $292,437.10. Sprint has 
paid OTC the amount of $59,814.74 for 3,526,908 minutes of terminating access. OTC is 
entitled to payment of the difference of $232,622.36. The payment to OTC by Sprint of 
$232,622.36 is in dispute. 

13. The Interconnection Agreement provides that the non-paying party shall pay when due 
fifty percent (50%) of the “Dispute Amount,” and the remaining balance shall thereafter be paid 
with late charges, upon final determination of the dispute, The amount in dispute is $232,622.36. 
Fiftypercentoftheamountindisputeis$116,311.18. 

Areument 
14. Pursuant to the specific terms of the Interconnection Agreement, interstate switched 

access traffic is one type of traffic to be exchanged under the Interconnection Agreement (See 
page 13 of the Interconnection Agreement, also identifiable as page 19 of Order PSC-97-1136- 
FOF-TP.) 

1.5. Pursuant to the specific terms of the Interconnection Agreement, switched access shall 
be charged the appropriate rate out of the terminating Carrier’s tariff. (See page 15 of the 
Interconnection Agreement, also identifiable as page 21 of Order PSC-97-1136-FOF-TP.) For 
purposes of the Agreement, Orlando Telephone Company is designated as “Carrier” and Sprint- 
Florida, Incorporated, is designated as “Company.” (See page 1 of the Interconnection 
Agreement, also identifiable as page 7 of Order PSC-97-1136-FOF-TP.) Consequently, Sprint 
must pay OTC the amounts for terminating switched access pursuant to the rate set forth in 
OTC’s tariff. That rate is $0.082916 per minute for the time period of February 1998 through 
November 1998, and that rate should be applied to 3,526,908 minutes of terminating access. 

16. Pursuant to the specific terms of the Interconnection Agreement, the parties (OTC and 
Sprint) agree that the Commission (FPSC) has continuing jurisdiction to implement and enforce 
all terms and conditions of the Interconnection Agreement. (See page 35 of the Interconnection 
Agreement, also identifiable as page 41 of Order No. PSC-97-1136-FOF-TP.) 

17. The Commission should immediately order Sprint to pay OTC fifty percent (50%) of 
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$232,622.36, which is $1 16,3 11.18, pending final determination of this dispute, as required by 
the Interconnection Agreement. 

18. The Commission should resolve this dispute in favor of OTC and order Sprint to pay 
OTC the total amount of $232,622.36 plus late charges. 

19. In order to resolve issues related to disputed amounts, either party to the 
Interconnection Agreement may file a Complaint with the Commission or pursue any other 
remedy pursuant to law or equity.(See page 35 of the Interconnection Agreement, also 
identifiable as page 41 of Order PSC-97-1136-FOF-TP.) The Complaint filed herewith by OTC 
is a contractually agreed upon course of action for OTC to undertake to resolve the disputed 
amounts set forth herein above. 

WHEREFORE, and in consideration of the above, OTC respectfully requests that the 
Commission: 

a) Immediately require Sprint to pay OTC the amount of $1 16,3 1 1.18, pending 
final determination of this dispute; 

b) Hold a hearing on this Complaint pursuant to Section 120.57 (1) or (2), Florida 
Statutes, as appropriate, depending on whether Sprint takes issue with the recitation of any facts 
set forth herein; 

c) After hearing and a final determination of disputed amounts, order Sprint to pay 
to OTC all amounts determined by the Commission to be due and owing to OTC, including late 
charges. 

RESPECTFULLY SUBMITTED this 7th day of July, 1999. 

David B. E&n 
127 Riversink Road 
Crawfordville, Florida 32327 
Tel. 850.926.9331 

Attorney for Orlando Telephone Company 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: 
interconnection and resale 
agreement between Sprint- 
Florida, Incorporated and 
Orlando Telephone Company, 
pursuant to Section 252 of 
Telecommunications Act of 1996. 

Petition for approval of DOCKET NO. 970848-TP 
ORDER NO. PSC-97-1316-FOF-TP 
ISSUED: October 23, 1997 

The following Cmissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING INTERCONNECT10 N AND RESALE AG REEMENT 

BY THE COMMISSION: 

On July 10, 1997,. Sprint-Florida, Incorporated (Sprint- 
Florida) and Orlando Telephone Company (Orlando Telephone) filed a 
request for approval of an interconnection and resale agreement 
under the Telecommunications Act of 1996, 47 U.S.C. §252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e)(4) 
requires the state to reject o r  approve the agreement within 90 
days after submission or it shall be deemed approved. 
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This agreement covers a two-year period and governs the 
relationship between the companies regarding local interconnection 
and the exchange of traffic pursuant to 4 1  U . S . C .  S 251. Under 47 
U.S.C. 5 252(a) (l), the agreement shall include a detailed schedule 
of itemized charges for interconnection and each service or network 
element included in the agreement. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. Sprint-Florida and Orlando Telephone must file any 
supplements or modifications to their agreement with the Commission 
for review under the provisions of 47 U.S.C. 5 2 5 2 ( e ) .  

Based on the foregoing, it is 

ORDERED by the Florida Public Service Comnission that the 
interconnection and resale agreement between Sprint-Florida, 
Incorporated and Orlando Telephone Company, as set forth in 
Attachment A and incorporated by reference in this Order, is hereby 
approved. It is further 

ORDERED that any supplements or  modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. 5 252(e). It is further 

ORDERED that this docket shall be closed.' 

By ORDER of the Florida Public Service Commission, this a 
day of gctobex, m. 

BLANCA S. BAY6, Director 
Division of Records and Reporting. 

Bureau of Records 

, 

( S E A L )  

KMP 
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NOTICE OF FU RTHER PROCEEDINGS OR JUDIC IAL RE VIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an ddministrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. 5 252(e) (6). 
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MASTER NETWORK 
INTERCONNECTION AND RESALZ AGREEMENT 

ATTACHMENT A 
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P A G V  to by the Parties. Under Bill and Keep a LEC or CLEC tamiaatcs the local 

exchahge eaffic originating h m  end-users served by the networks of other LECs or 
CLECs without explicit charging among or between said Carriers for the End Office 
switchiag function asoaaed * with such eaffic exchange. 

6. Central Office Switch, End Office or Tandem (hereinafter "Ccatrrl Office" or  
TO") - means a switching facility within the public switched telccommunications 
network, including but not limited to: 

End Ofice Switches which arr switches h m  which end-user Telephone Exchange 
Services arc directly connected and offered. 

Tandem Switches an switches which arc uscd to COMCC~ and switch trunk circuits 
between and among cmtral Office Switches. 

Centralized Message Distribution System ("CMDS") - means the billing record and 
clearing house transport system that the Regional Bell Operating Companies ("RBOCs") 
and other incumbent LEG use to exchange out collects and in collects as well as Carrier 
Access Billig System ("CABS") rccords. 

Commercial Mobile Radio Services ("CMRS") - means a radio communication Service 
between mobile stations or receivers and land stations, or by mobile stations 
communicating among themselves that is provided for profit and that makes 
interconnected service available to the public or to such classes of eligible users as to be 
effectively available to a substantial portion of the public as set forth in 47 code of 
Federal Regulations 5 20.3. 

7. 

8. 

9. Commission - means the commission, board, or official (by whatever name designated) 
which under the laws of any State has regulatory jurisdiction with respeU to intrastate 
operations of caniers. As refaenced in this parf this tam may include the F e d d  
Canmunications commission if it assumes the responsibility of the state commissios 
pursuaut to section 252(e)(S) of the Act. This term shall also include any pason or 
persons to whom the state commission has delegated its authority unda scction 251 and 
252 of the Act. 

10. Competitive Local Exchange Carrier ("CLEC") or Alternative Local Exchange 
Carria ("ALEC") - means any company or person authorid to provide local exchange 
services in competition with an ILEC. 

Control Office - is an exchange carrier center or office designated as its company's 
single point of contact for the provisioning and maintenance of its portion of 
interconnection arrangements. 

1 I .  
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ATTACHMENT A ORDER NO. PSC-97-1316-FOF-Tp 
DOCKET NO. 970848-Tp. 

~ZAGE Customer Propne-y Network Information (em) - shall have the meaning set 
forthh 47 USC $222 (f)(l) and FCC regukdons issued p-t thcrao. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

Electronic Interfaces - means ~ccess to operations Suppoa s y n e m ~  w m w  of pre- 
ordering. ordering. provisioning, maintenance and repair and billing functions. For the 
purposes of this Agnemm~ Company shall provide such Electronic Interfaces pursuant 
to industry standards within twelve months aftcr such standards have bcm established to 
allow information, operational and timeliness Parity. 

FCC - means Federal Communications Commission. 

Frame Relay Service ("FRS") - is a fast packet network that provides the customer high 
speed access and throughput to diEfercnt customer addresse~. Utilizing statistical 
multiplexing, the h e  relay network enables the customer to allocate circuit bandwidth 
to applications as needed, rather than assigning fixed channels to specific applications. 

Incumbent Local Exchange Carrier ("ILEC) - is any local exchange carrier that was 
as of February 8,1996, deemed to be a member of the Exchange Carrier Association as 
set forth in 47 C.F.R §69.601(b) of the FCC's regulations. 

Integrated Services Digital Network ("ISDN") - means a switched network service 
providing end-toznd digital connectivity for the simultaneous transmission of voice and 
data- 

Interconnection - means the connection of separate pi- of equipment, tnrnsmission 
facilities, etc.. within, between or among networks for the tranunission and routing of 
exchange service and exchange access. The architcchue of interconnection may include 
collocation andor mid-span meet arrangements. 

Interexchange Carrier ("MC)) - meam a telecommunications service provider offering 
interexchange telecommunications services (e.g., inter- andor intraLATA toll). 

Local Traffic - meam traffic that is originated by an end user of one Party and terminates 
to the end user of the other Party within the &a territory of the Company as defined in 
its then cumnt Local Exchange Tariff, Local T&c shall also include mandatory 
Extended Ana Calling, as that tam is commonly used in the telecommunications 
industry, and any other d c  fop which there is no additional charge for termination. 

Meet Point Billing - means an rurangtmcnt whereby two local service providers 
(including an ILEC and a CLEC) jointly provide exchange access to an IXC for purposes 
of originating or tcnninating toll services and each such provider receives its share of the 
tariffed charges associated with its proportionate share of such service. A "meet point" is 
a point of interconnection between two networks, &signatad by two telaommunications 
carrim, at which one carrier's responsibility for service begins and the other canier's 

Deccmber 19.1996 Page 3 
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ORDER NO. PSC-97-1316-FOF-Tp 
DOCKET NO. 970848-TP 
PAGw@onsibility ends. A “meet point interconnection arrangement” is arrangement by 

whicii each telecommunications carrier buil& and maintains its network to a meet point 

22. 

23. 

24. 

25. 

26. 

27. 

Most Favored Nations (“MFN”) - shall have the meaning set forth in Section 11, A, 2. 

Multiple Exchange Carrier Access B i h g  (“MECAB”) - means thc document 
prepared by the Billing Committee under the auspices of the Ordering and Billing Forum 
C‘OBF‘), which functions under the auspices of the carrier Liaison Committee of the 
Alliance for Telecommunications Industry Solutions (“ATIS”) and is published by 
Bellcore as Special Report SR-BDS-000983, containing the recommended guidelines for 
the billing of exchange service access provided by two or more LECs andor CLECs. or 
by one ILEC in two or more states within a single LATA. 

Multiple Exchange Carriers Ordering and Design Guidelines for Access Services - 
Industry Support Interface Multiple Exchange Carriers Ordering and Design 
Guidelines for Access Services - Industy Support Interface (“MECOD”) - mcans the 
document developed by the OrderingProvisioning CommittCe under the auspices of the 
OBF. which functions under the auspices of the Carrier Liaison Committee of the ATIS 
and is published by Bellcore as Special Report SR STs-002643 to establish methods for 
processing orden for exchange service access which is to be provided by two or more - 
ILECs and/or CLECs. 

Network to Network Interface (“NNI”) - is the intdace between two h e  relay 
networks. This could be between two different carriers (for example between a LEC and 
an IXC), or between a customer h e  relay network and an IXC h e  relay network. 
The NNI port connection specifies how the FRS switch sends and receives data from a 
Frame Relay interexchange carrier’s or other customer’s network The NNI port 
connection is available at 1.544 Mbps. The NNI port connection must be provided at the 
same transmission speed as the special access channel t umination or electrical cross- 
connect one special acceJs channel t ermination or electrical crossconnect is required 
per NNI port c o ~ o n .  

Numbering Plan Area (“NPA”) - means an arca code assigned pursuant to the North 
America Numbering Plan which is the tbree digit indicator d e k e d  by the “A”, “B” and 
”C“ digits of each 1CMigit telephone number within the NAN” containing 800 possible 
NXX Codes each There arc two gcncd categories of NPA ”Gcogmphic NPA” is 
associated with a defined geographic area, and all telephone numbers bearing such NPA 
are associated with services provided within that Geographic area. A “Non-Geographic 
NPA”, also known as a “Service A c w j  Code” (”SAC code”) maus spaciahized 
telecommunications ~ M c e  which may be p v i d e d  across multiple geographic NF’A 
arcas such as 500, Toll Free Service NPAs. 900 and 700. 

Parity - maus nondiscriminatory access to telephone numbers, operator services, 
directory assistance and directory listings with no unreasonable dialing delays between 
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PAGE hct ions the ~ m p a n y  lsaforms for itself and funaions it Performs forlor makes 

avaitiible to Carrier. 

28. 

29. 

30. 

31. 

32. 

33. 

34. 

Permanent V-1 Circuits ("PVC") - arc log id  channek that COMect PO* on a 
frame relay switch to 

PVC m u  be a b l i s h e d  to each location that the customer desires to transmit data. 
These PVC chaMels are virtual because they an established in software tables and do not 
tie up facilities when not in usc. Multiple PVCs can be defined over a single F~iune 
Relay Access Link, thereby providing a single access line the capability to transmit data 
to multiple destinations. 

Physical Collocation - shall have the meaning set forth in 47 C.F.R.5 51.5. Physical 
collocation does not include switching equipment. 

Rebranding - occurs whtn Cauier pwchascs a wholesale service from Company when 
the Carrier brand is substituted for the Company brand. 

Telecommunications Services - shall have the meaning set forth in 47 USC §153(6). 
Said services do not include Voice MaivMessageLine, Inside Wire Maintenance, CMRS, 
Lifeline (and similar govemmmt programs), COCOT lines and Employee Concessions. 

Total Element Long Run Incremental Cost ("TELRIC") - shafl have the meaning set 
forth in Implementation of Local Competition Provisions of the TeiecommUaications Act 
of 1996, CC Docket No. 96-98, First Report and Order, FCC 96-325 (rel. August 8. 
1996), 61 Fed. Reg. 45476 (AM. 29,1996) (Report and Order), as subsequently modified 
or amended by action of the FCC. It is expressly understood, however, that pricing under 
this Agreement shall include, in addition to the TELRIC determined cost, a reasonable 
amount ofjoint and commo&~ costs. Provided, however, should the stay currently in 
effect with respect to thc Report and Order continue, TELRIC shall be as determined by a 
Commission ofappmphte jgisdiction for the same or substitute costing methodology 
with the appropriate m a t t  ofjoint aud common costs to be daennined by said 
Commission. provided fmtha, mtil such time as said Commission shall make such 
dete&tion, the Priciag unda this agrcement shall be as set forth in the existing 
contract baweea the parties. 

TrunkSide - refa to a Centmi Office Switch comection that is capable of, and has 
been programmbed to M the circuit as., COMCCtkIg to another switching entity or another 
central ofice switch. Trunk side COMCC~~O~S offer those transmission and signaling 
features appropriate for the connection of switching entities. and cannot be used for the 
direct COMCCtiOn of ordinary telephone station sets. 

Undefined Termr - The Parties acknowledge that terms m a y  appear in this Agreement 
which ace not defmed and agra that any such terms shall be construed in accordance with 

frame &y switches. PVCs are end-toznd, bidirectional 
dkestablishcd via the service order proces~. A separate u t  a estab- 
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Agrdment. 

35. 

36. 

37. 

n. 
A. 

1. 

2. 

3. 

Virtual Collocation - shall have the meaning as set forth in 47 C.F.R. Q 51.5. V i  
collocation does not include switching equipment. 

Wholesale Service - means any regulated Telecommunication Services that Company 
provides at retail to subscribers who arc not telecommunications carriers as set forth in 47 
USC §251(cx4). 

Wire Center - means a building or space within a buildmg which serves as an 
aggregation point on a network, where tramnus . ion facilities and circuits arc connected 
or switched. Wkc center can also denote a building in which one or more Central 
offices, used for the provision of exchange services and access services, arc ~ocatad. 

SCOPE, TERM AND TERMINATION 

Scope 

The services and facilities to be provided to Carrier by Company in satisfaction of this 
Agreement may be provided pursuant to Company tariffs and then cumnt practices. 
Should there be a conflict between the terms of this Agreement and any such tarif€$ or 
practices, the terms of the tariff shall control to the extent allowed by law or Commission 
Order. 

If, at any time while this Agreement is in effect, Company provides any individual 
interconnection, seMce, or network element arrangement contained in this agreement for 
the provision of a telecommunications service. as uscd herein, to a telecommunications 
carrier, as defined in 47 Code of Fed& Regulations Part 5 1.5, on terms different from 
those available d e r  this A g c u m m ~  then Carrier may opt to adopt such individual 
iatcrconmction, service, or network elemcat anangemcat upon the same rates, tcnns, and 
conditions as those provided to said telecommunications d e r  in place of the specific 
individual interconnection, service, or nctworlr elanent arrangement othemise applicable 
under this Agreement for its own acrangcm~ts with Company. This obligation shall not 
apply where Company proves to the Commission that the cosl~ of providing a particular 
interconnection, service, or element to carrier arr greater than the costs of providing it to 
the teluxmmunications carria that origidly negotiated the agreemat, or the provision 
of a particular i n t ~ ~ c c t i o n ,  service. or element to the requesting canier is not 
technically feasible. Individual interconnection, service, or network element 
arrangements shall remain available for w by telecommunications carriers pursuant to 
this section for a reasonable period of time after the approved agreement is available for 
public inspection. 

Not withstanding the above provisions, or any other provision in this Agreement, this 
Agreement is subject to such changes or modificatiok with respect to the rates, terms or 
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conhue without interruption unda either (a) a new agreement is execu& by the Parties, 
or @) staedard h&rCOMcctiOn tams and conditions contained in Company's tariff or 
other substitute document that 
Commission or the FCC. 

approved and made generally effective by the 

2. In the event of default. eitha pllrty may terminate this Agreement in whole or in part 
provided that the nondefaulting Party so advises the dekdting Party in writing of the 
event of the alleged default and the dehulting Party docs not remedy the alleged default 
within 60 days after Written notice thereof. Default is defined to include: 

a. Either Party's insolvency or initiation of bankruptcy or receivership 
proceedings by or against the Party; or 

Either Party's material breach of any of the terms or conditions hereof, 
including the failure to make any undisputed payment when due. 

b. 

3. Termination of this Agreement for any cause shall not release either Party fiom any 
liability which at the time of tamma * tion has already accrued to the other Par& or which 
thcrcafkr may accrue in respect to any act or omission prior to termination or from any. 
obligation which is expressly stated herein to survive tcnnination. 

III. RESALE OF LOCAL SERVIC3B 

A. scope 

1. Company retail Telecommunications Services shall be available for resale at wholesale 
prices pursuant to 47 USC §251(cX4). Services that arc not retail Telecommunications 
Senices and, thus, not covered by this Agreement and not available for resale at 
wholesale prices include, but arc not limited to, Voice MaiYMessageLine, Inside Wire 
Maintenance, CMRS services, Lifelint senices and similar government programs 
(underlying sacs Knice will bc rcsold but Carrier must qualify its offering for these 
programs), promotions of less than ninety (90) days and Employee Concessions. 

Until such time as additional c w c a t i o n  of Sprint's obligations with respect to the resale 
of COCOT l i i  har ken provided by the FCC or Commission, COCOT lines will not be 
mold at w h o l d e  under this Agreement. 

Except as set forth above and as may be imposed by the FCC or Commission, Company 
shall not place conditions or d c t i o n s  on Carrier's rcsale of wholesale regulated 
Telecommunications Services. except for restrictions on the resale of residential service 
to other classifications (e& residential seMce to business customers). Every regulated 
retail service rate, including promotions over 9O-days in length, discounts. and option 
plans will have a mmsponding wholesale rate. Company will make wholesale 

2. 

3. 
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time’the retail service kcomes available. 

Company will contin= to provide existing databases and signaling suppofl for wholesale 
services at no additional cost 

Company will make any service grandfathed to an end-user or any Individual Case 
Basis (“ICB) service available to Carrier for resale to that same end-user at the same 
location(s) and will provide any legally required notice or a 30days notice, whichever is 
less, to Cania prior to the effective date of changes in or discontinuation of any product 
or service that is available for d e  hereunder. 

Company will continue to provide Primary Interexchange Carrier (“PIC’) processing for 
those end-users obtaining resold service from Carrier. Company will bill and Canier will 
pay any PIC change cbargw. Company will only accept said requests for PIC changes 
from Carrier and not from Carria’s end users. 

Company shall allow Carrier customers to retain their current telephone number when 
technically feasible within the same Company Wire Center and shall instaI1 Carrier 
customers as quickly as it installs its own end-users. 

B. Charges and Billing 

1. 

2. 

3. 

Access services, including revenues associated therewith, provided in connection with the 
resale of services hereunder shall be the responsibility of Company and Company shall 
directly bill and receive payment on its own behalf horn an IXC for access related to 
interexchange calls generated by mold or rebranded customers. 

Company will be responsible for rehuning EMYEMR records to IXCs with the Carrier 
disconnect rejection code along with the operating Company Number (’”) of the 
asso~iated Automatic Number Idcatification (“ANI“). (Le., Billing Number). 

Company will deliver a monthly statement for wholesale services based upon a mutually 
agreed upon schedule as follows: 

a. Invoices will be provided in a standard carrier 
format as Company may determine; 

When local usage charges apply and message detail is created to support 
available services, the originating local usage at the call detail level in standard 
EMR industry format will be exchanged daily or at other mutually agreed upon 
intervals; 

billing format or other such 

b. 
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CF The Parties will work cooperatively to exchange information to facilitate the 
. billing of in and out collect and intcriiitra region altcmately billed messages; 

Company agrees to provide information on the end-user's selection of special 
feanves when Company maintains such information (e.g., billing method, special 
language) when Carrier places the order for service; and 

d. 

c. Pricing 

Pricing shall be developed bascd on 47 USC $252(dX3) when wholesale prices are retail prices 
less avoided costs. net of any additional costs imposed by wholesale operations. The wholesale 
rate shall be, until such time as avoided cost studies in c o m p l i  with applicable Commission 
q u k m e n t s  have becn approved, as set forth on Exhibit 1. In the event the Commission does 
establish rata that differ from the rata established pursuant to this agreement. the rates 
established by the Commission shall be implanented and adjustments to past compensation 
shall be made to allow each party to rcccive the level of compensation it would have received 
had the rates in this agreement equaled the rata later established by the Commission. The 
wholesale dollar discount amount shall be calculated by multiplying the applicable avoided cost 
dixount percentage to the mail service rates that were in effect as of November 1. 1996. 

D. Provisioning and Installation 

1. 

- 

All ordering processes and systems u t i l i  by the Company for the provision of senices 
to carrier shall be pmvided at Parity with the services Company provides to itself and its 
affiliates. Electronic Interfaces for the exchange of ordering information will be adopted 
and made available pursuant to and within twelve (12) months of the establishment of 
industry standards. In the absence of industry standards, intuim electronic access to 
Company systems will be established as indicated on Exbibit 2. 

2. M e r  and Company may order Primary Local M e r  ("PLC") and Primary 
htuexchauge carrier ("PIC") record changes using the same order proctss and on a 
unified order. 

A general Lata of Agency ("LOA") initiated by carrier or Company will be required to 
proem a PLC or PIC change order. No LOA signed by the ead-user will be required to 
proces~ a PLC or PIC change ordered by Carrier or Company. cprrier and Company 
agree that PLC and PIC change orders will be supported with appropriate documentation 
and verification as required by FCC and Commission rules. 

Each Party will provide the other, if requested, as agent of the end-wr customer, at the 
time of the PLC order, cumnt uAs Is" pre~rdcring/orduing information relative to the 
end-user consisting of local features, products, services, elements, combinations. and any 
customer status qualifying the customer for a special service (e.&, DA exempt, lifeline, 

3. 

4. 

etc.) pmvided by the Party U, that end--. 
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Car6er the ability to obtain telephone numbas from the Company. and to essign these 
numbers with the Carrier customer. This includes vanity numbers. Reservation and 
aging of numbers remain the responsibility of the Company. Can’iCr shall pay Company 
the reasonable administrative costs of this function. 

Company shall provide Carrier the ability to order all available features on its switches 
(e.& call blocking of 900 and 976 calls by l i e  or trunk). 

The Company will direct customer to M e r  for requests changing their carrier service. 
The Company shall proccs all PIC changes provided by Cania on behalf of IXCs. If 
PIC changes arc received by Company directly from IXCs. Company shall reject the PIC 
change back to the IXC with the OCN of M e r  in the appropriate field of the industry 
StandardcARErtCord. 

. .  

6. 

7. 

8. Company shall cooperate with Carrier. before Carrier offcrs commercial service, in 
testing all elect~~nic ordering, provisioning, maintenance, billing and other Electxonic 
Interfaces, when available, and intemal systems to insun accurate and timely installation 

tive costs of this and billing occurs. Carrier shall pay Company the reasonable admmstm 
function. 

. .  

IV. NETWORK INTERCONNECTION 

A. Scope - All interconnection arrangements offered by Company to Carrier shall provide 
Carrier with network Parity compared to that off& by Company to itself. Carrier shall 
interconnect with Company’s facilities as foIIows for the purpose of routing or 
tCdMthlg Of Q&k: 

1. In each Company local calling area in which Carrier chooses to offer local exchange 
service, Carrier may interconnect its network facities at any one or more technically 
feasible point@ of interface within Company’s nehvork including, at Company access 
bdcm(s), end office switch(cs), or other wire centers) collectively refemd to as “POI”). 
The POIs are the point(s) of physical interconnection as identified ia Exhibit 3 attached 
hereto and incorporated herria by reference. As C m k r  initiates exchange service 
o p t i o n s  in additional Company areas, additional POIs in each local calling area will be 
established by Carrier and Exhibit 3 will be ameadcd and updated to reflect the additional 
POIS, as necessary. If requested by carrier. Company will, subjea to technical feasibility, 
establish additional POI arrangements. 

2. Interconnection to a Company end offiCt(s) will provide Carrier access onIy to the 
NXX’s sewed by that individual end office@) to which Carrier intemnnccts. 

Interconnection to a Company tandem(s) will provide Carrier local interconnection for 
local and toll access service purposes to the Company end offices and N X C s  which 
interconnect with that tandem@) either directly or through other Company facilities for 

3. 

~~ ~ 
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that tiridem@). Interconnection to a Company tandem for purposes will provide 
Carrier intmxchaage access to Company, Intaexchangc carriers (“IXG”), CLEcs, 
ILECs, and CMRS providers which arc connected to that tandem. Where a Tandun 
Switch also provides Ead-Offia Switch functions, interconnection to a Company tandem 
serving that exchange will also provide Carrier access to Company’s end offices with the 
same functionality described in (2) above. 

4. The Parties agree to interconnect their respective Frame Relay Networks for purposes of 
local intemnntctiori. Each party will charge the other for Network to Network Interface 
(“NNI”) ports at the rates specified in Exhibit I .  The Parties agree that the charges on 
Exhibit 1 will be the same rates charged to ocher similarly local exchange wnicrs for 
NNI’s. For the interconnection facility pottion of the NNI the Company shall be 
responsible for provisioning 50?? of the interconnection facilities or to the Company wire 
center boundary, whichever is less. Carrier shall be responsible for provisioning 50% of 
the interconnection facilities or to the Company wire center boundary whichever is 
grater. Both Parties agree to qually share the assignment conml of the PVCs. Both 
Parties agree that over-subscription will be limited to 200%. Both Parties agree to a 
utilization threshold of 70??, at wfiich time if the utilization threshold is exceeded the 
provisioning of another interconnection facility will be required. Both Parties agree the - 
rates will reflect the appropriate cost studies once approved. 

5. Where Carrier requires ancillary s c r v i q  (e.g., D ~ r y  A s s i i c e ,  Operator 
Assistance, 91 lE911). additional or special eunking will be provided at Canier’s 
expense as required for interconnection and routing to such ancillary Services. 

Company agrees to provide floor space and such other space in its facilities msonably 
necessary to accommodate Carrier’s terminating, tnmsmss * ion, and concentrating 
quipmenf subject to physical space limitations. Company agrces to use its best efforts 
to provide new collocation arrangements no lata than 90 days after Carrier’s written 
r e q u a  

6. 

7. The provisions of this Section shall apply to Company’s interconnection to Carrier’s 
network for the purpose of routing all the types of traffic. 

B. Exchange of Traffic - Where thk Parties interconnect, for the purpose of exchanging 
traffic between networlcs, the following will apply: 

1. The Parties a p e  to establish trunk groups b m  the interconnecting facilities such that 
trunking is available to any switching center designated by either Party, including end 
offices, tandems. 91 1 routing switches, and directory assistandoperator service 
switches. 

2. 
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IIafGc, as may be required to properly bill rrsffic. 

3. 

4. 

5 .  

6. 

7. 

8. 

C. 

1. 

2. 

3. 

me paties 
(“ESF”) facilities, where available, capable of voice and data &C transmission. 

Where available, Company will provide and implement all defined and industry 
supported SS7 mandatory parameters as well as p d ~  in accordance with ANSI 
standards to support SS7 signaliag for call setup for the intercomdon trunks. TO the 
extent Company provides ANSI optional parameters for its own use, Company shall 
provide the same to Carrier. 

In the event SS7 facilities are not available from Company, Carrier may, at its option, 
obtain multi-fmpcncy signaling. 

Where available, Company agrees to provide CIP (carrier identification code within 
Carrier’s SS7 call set-up signaIing protocol) at no charge. 

Company shall support intercompany 64 KBPS clear channel where it provides such 
capability to its end-users. 

The Patties will cooperate in the exchange of TCAP messages to facilitate full inter- 
operability of SS7-bascd features between their networks, including all CLASS features 
and functions, to the extent each Party offers such featuns and functions to its own end- 
users. Either Party is responsible for ordering facilities to terminate traEic to the other 
Party. When two-way trunking is employed, the Parties will select a mutually agreeable 
automated ordering process. 

Types of Traffic and Services - The types of traffic to be exchanged under this 
Agreement include: 

Local eaffc. This is traffic that is originated by an end-user of one carrier and terminates 
to an end-user of the another carrier as defined in accordance with Company’s then 
current 1 0 4  serving areas (or the MTA for CMRS traf€ic) including mandatory EAS and 
my other my traffic for which there is no additional charge for tamination. 

IntraLATA toll traffic, as defined in accordance with Company’s then current intraLATA 
toll serving areas (which will be considered local W i c  for CMRS inha h4TA usage). 

Switched access M i c  as specifically defined in Company’s state and interstate switched 
access tariffs, and generafly identified as that rrsffic that originates at one of the Party’s 
end-users and is delivend to an IXC point of presence, or comes from an IXC point of 
presence and terminates at one of the Party’s end-users, whether or not the traffic transits 
the other Party’s network. 

to offer and provide to each 0th~ B S B  Extended SuptrframeF0-t 
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4. 

5 .  

6. 

7. 

D. 

1. 

Transit traffic. is any traffic (e& EAs/Local, heaLATA toll, switched access and 
C W )  which originates &om one provider’s network, ”transits” another provider’s 
network substantially unchanged, and terminates to yet another provider’s network. 

Ancillary traffic. This includes all traffic destined for ancillary services, or that may have 
special billing requirements, including, but not limited to the following: 

a. Directory Assistance; 
b. 91 1/E911; 
c. 
d. LIDB; and 
e. 

To the extent network and contractual arrangements exist throughout the term of this 
Agreement, Company will provide intermdiary tandem Switching and transport services 
for Carrier’s connection of its end-user to a local end-user of: (a) other CLECs; @) 
another incumbent local exchange telecommunications Carrier other than Company; (c) 
IXCs, and (d) CMRS Carriers. 

Operator call termination (busy line interrupt and verify); 

Infonnation services requiring special billing. (e.g., 900 and 950) 

Company agrees not to impose restrictions on M i c  types delivered t o / h n  the Point of 
Interconnection (“POIS”) but xscrves the right to require development and reporting of a 
jurisdictional usage factor indicating locaVEAS, inmtate toll (access/toll), interstate 
access usage and CMRS, ifapplicable or Carrier’s actual usage reporting. Company and 
Carrier reserve the right to measure and audit all traffic to ensure that proper rates are 
being applied. Carrier agrees to provide the necessary traffic data or pennit Company 
recording equipment to be installed for sampling purposes in conjunction with such audit. 
Company may contract directly with CMRS carriers using Carrier’s network for transit 
functions, and in such case, Company shall directly bill termination charges to the CMRS 
carrier. 

Compensation 

Local Traffic. 

a. Termination (End Office Switching). The rates set forth on the rates Exhibit 1 
shall be used as intaimxates. Bill and Keep compensation anangements may be 
implemented for Termination if usage is presumed to be balanced either because 
of actual experience or because measurement cannot be presently performed. 
Company expressly reseryes the right to seek approval of rates. terms and 
conditions for transport and termination of local telecommunications traffic to 
be established by the Commission, whether the result of an arbitration 
proceading for Company , a generic proceeding or otherwise. In the event, the 
Commission does establish rates. terms and conditions for transport and 
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&lu@ -, that di&r tram the IWG. t e r n  and conditions established 
pyrntant to this e the races, terms and conditions established by t h ~  
Commission shall be implemented in this agrcemnt and adjusrments to past 
compensation shall k made to allow each Party to receive the level of 
compensation it would have nctivcd had the rates. tern and conditions in this 
agreement equaled the rates later established by the Commission (‘True-up”). 
Notwithstanding the above, no True-up will be implemented if the past traffic 
was not recorded and records do not exist to establish a basis for the True-up 
due to the inabdity of the paxties to measure service. 

b. Transport. Transport shall be a separately chargeable element. Pnmancnt charges 
for transport betwcen Company tandems andor end offices shall be based upon 
TELRIC plus a reasonable allocation of joint and common costs. Until such time 
as a pumancnt rate is developed and spproved, the interim rate that reflects the 
Company’s interstate dedicated transport price as set forth on Exhibit 1. Bill and 
Kccp compensation arranganeats may be implemented for Transport if the 
distance for which each party supplies Transport is the same or carrier supplies a 
greater portion of the distanm. The True-up provisions set forth in a above shall 
apply. Notwithstanding the above, no True-up will be implemented if the past 
traffic was not recorded and records do not exist to establish a basis for the 
True-up due to the inabiity of the parties to measure service. 

Tandem Charge. Tandem switching shall be a separately chargeable element 
based upon TELRIC plus a reasonable allocation of joint and common costs. 
Until such time as a pamancnt rate is developed and approved, Company shall 
charge the rates set forth in Exhibit 1 for tandem switching. The m e  up provision 
set forth in a above shall apply. 

c. 

2. htraLATA toll td ic ,  switched access, and special access traffic, if separately 
chargeable, shall be charged the appmpriate rate out of the terminating carrier’s M o r  
via other appropriate mcd point access arrangements. 

Transit traffic shall be compensated based on charges associated with the fimctionality 
provided, e.g., tandem switching and transport. 

unless Otherwise statcd in this Agreement, ancillary service traffic will be exchanged and 
billed in accordance with whether the traffic is Local/EAS, intraL.ATA toll. Switched 
Access, or CMRS, if applicable. All tandem traffic is subject to a separate charge for the 
tandem service. 

3. 

4 

5. Company will pay carrier tenninating compensation based on the function Carrier 
pCrfOrmS. 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

V. 

A. 

Company and Carrier agrce to conform to MECAB and MECOD guidelines. They will 
exchange Billing Account Reference and Bill Account Cross Reference information and 
will coordinate Initial Billing CompanySubStquent Billing Company billing cycles. 

Exchange access meet point billing anangancnts will be made a\;ailable to Carrier as a 
CLEC. The Company shall be responsible for provisioning 50% of the interconnection 
facilities or to the Company wire center boundary, whichever is less. Carrier shall be 
responsible for provisioning SO?? of the intexconn&on faciities or to the Company wire 
center boundary whichever is greater. Each Party will compensate the other Party for the 
termination of traffic on its interconnection faciities as provided in D above. 

No dismte development charges shall be imposed on Canier for the establishment of 
standard meet point billing arrangements. 

Carrier and Company agree to implement industry standard CARE records for correct 
provisioning and billing to MC. 

Exchange of Records. 

a. Carrier and Company agree to exchange originating EMR messages for billiig 
purposes until it becomes feasible to capture terminating records. These records 
will be exchanged via Connect Direct on a daily basis or such other frequency as 
agreed upon by the Parties. 

Carrier and Company agree that we will exchaage originating EMR messages for 
billing purposes until it becomes feasible to capture terminating records. These 
records will be exchanged daily files or agreed upon frequency via Connect 
D m  

b. 

Company agrees to exchange test files to support implementation of meet point billing or 
other access billing prior to live bill production. 

When Carrier owns the endoffice, the Company will not bill the tnrnsport 
interconnection charge ('+TIC"') (also known as the residual interconnection charge) to 
either Carrier or the MC. 

UNBUNDLED NETWORK ELEMENTS 

General Requirements - Company will unbundle and separately price and offer the 
following network elements such that Carrier will be able to subscribe to and interconnect 
to whichever of these unbundled elements Canier requires for the purpose of providing 
local telephone service to its end-users, and to combine the Company-provided elements 
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provi& Telecommrmications Services to its end-users. pursuant to the following terms: 

LOOPS, e.g., two-win or four-- loops h r n  the carrier’s or end-us~r ‘~ p r r m i ~ s  to the 
host office in the same exchange, or to the remote switch ifthere is no host switch in such 
exchange including c r o s s c o n n ~  to either other unbundled elements or %er’s 
facilities; 

Local switching, e.g., the ability to switch calls from one line to another, or from a line to 
a tnrnk including all features and functions, connection to the M D F  or hunk cross- 
connect, and switch card, 

1. 

2. 

3. Tandem Switching, e.g., truak-to-trunk connections including all features and functions 
such as and customized muting; 

Interoffice Transmission Facilities, e.g., transmission of Carrier eaffic on either dedicated 
or common facilities, betwcen Company andlor Carrier offices; 

Signaling and Call-related Databases, e.g. SS7 signaling links and Signal Transfer Point - 
(“S’W’) access, call related databases (such as, Line Information Database, Toll Free 
Calling Database and Number Portability Database), signaling systems. AIN database 
access through local switching purchase or SS7 interconnection and access to Service 
Management Systems; 

4. 

5. 

6. Network Interface Device; 

7. Operator SeMces, e.g. unbundled local operator service with custom routing to facilitate 
Carrier branding and price quotation where technically feasible; 

Directory Assistance. e.g. local directory assistance smices with custom routing to 
facilitate Cartiex branding where tbchDically feasible and unbunded sale of the database 
for inclusion in Carrier DA centas; and 

8. 

9. Operations Support Systems, e.g. including seamless Electronic Interfaces pursuant to 
industry standards within twelve months after such standards have bem established and 
notwithseanding anything to the contrary elsewhere in thL agreement, via reasonable 
agreed upon interim measures before W i n d w  standards have been implemented. 
Carrier recognhs Company’s right to seek waivers of any FCC mandated electronic 
interface availability requirements and this agreement is expressly subject to any 
modification of the availability of electronic interfaces ordered by the FCC. 

Additionally, Company will, upon receipt of a  bo^ fide written request., specifying a 
desired acrivarion date, further unbundle the elements identified above into sub-elements 
as follows (for illuseative purposes only and not by way of l i tat ion) in identified local 
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PAGE &-C(S). upon submission ofa written request from canier for additional sub 
elem& unbundled network elements, Company shall haw 45 days from thc W i p t  of 
the written request to nspond, in mi*, whether it is technically feasible to provide 
such unbundled network element on the requested activation date and, if feasible, the 
price of such elauent. If Carrier fails to place an order, then Carrier shall pay the actual 
costs incurred by Company in rcspondii to the request. 

Company will upon receipt of the request, unbundle and separately price and offer 
requested elements such that Carrier will be able to lease whichever of thcse unbundled 
elements carrier requires, and to combine the Company-provided elements with any 
facilities and services that Carrier may itself provide, in order to efficiently offer 
t e l ~ ~ u n i c a t i o n s  services to end-wrs, to the following terms: 

a. Interconnection, d e n  requested, will be achieved at any technically feasible POI 
on Company's network. 

Providtd M e r  has o d d  appropriate unbundled elements for the provision of 
local Service, Company shall ensun that unbundled elements, when combined 
together without the addition of any Carrier facilities. an capable of providing - 
local scrvice and other fbctionality available to end-users through retail 

b. 

offerings. 

C. Loop, switching, or transport d e n  intercomected with Carrier facilities (whether 
purchased individually or in combinations) shall be d e l i v d  to the Carrier 
collocation Bcrangement or mid-span meet through appropriate connectors 
applicable to the unbundled service delivmd, through other tariffed or contracted 
options, or through other technically feasible and economically comparable 
interconnection arrangements in accordance with agreements between Carrier and 
ComPY. 

d. TO the extcnt t & d y  f d b k  all unbundled elaCnt-bexd fcatuns, 
functions. service attxibutcs, gfad~f-servioe, installation, maintenance and 
repair intavals which Company provides for its retail service will apply to 
unbundled elanents. 

e. Subject to other contmctual agreements, Company need not monitor the 
unbundled loop for maintcnauce purposes. carrier may be required to provision a 
loop testing device either in its cmtral office, Networlc Control center, or in its 
collocation arrangement to test the unbundled loop. Company will perform repair 
and maintenance once trouble is identified by Carrier. 

B. OrderingProceas 

December 19.19% Page 18 



ORDER NO. PSC-97-1316-FOF-TP ATTACHMENT A 
DOCKET NO. 970848-TP 
PAGE 25 . 

1. The patties shall establish appropriate ordering/proviSioning codes for each identified 
service, unbundled element and unbundled element combination. 

When combinations of unbundled elements arc o d e d  and said elements are cumntly 
interCOMectcd and functional, those elements will remain intmmstd and functional 
without an interruption in service. 

2. 

3. The Company will provide to carrier copies of all applicable test and n~n-up procedures 
Company nonnally follows in support of the unbundled elementJcombmtiodswices 
ordered by Carrier. 

C. Compensation - Permanent, unbundled network element prices shall be provided at a rate 
to be computed based on TELRIC plus a rtasollable allocation of joint and wmmon costs 
of each such Element. Until permanent rates arc developed and approved by a 
Commission the Parties agree to use the rates set forth on Exhibit 1. attached hereto and 
incorporated henin by nfmnce. In the event, the Commitsion subsequently 
establishes rates for network elements. or for specific compmts included therein, that 
differ from the rates established pursuant to this agrement, the rates established by the 
Coaxdssion shall be implemented and adjustments to past compensation shall be made 
to allow each party to receive the level of coapnsation it would have received had the 
rates in this agreement equaled the rates later established by the state commission 

D. Special Service Arrangements - Company shall provide special service arrangements to 
Carrier as reasonably requested pursuant to Company’s unbundled element and 
interconnection obligations unda the Act For special Senice arrangements not readily 
available h u g h  Company, unbundled element pricing at TELRIC with a reasonable 
dhXtiOn of joint and common cost shall apply. 

NETWORKMAINTENANCE AND MAGEMENT 

A. General Requirements 

I. The Parties will work cooperatively to install and maintain a reliable network The 
Partics will exchaoge appropriate information (c.g.. maintcnauce contact numbers, 
network infonaaton, information required to comply with law enforcement and other 
surity agencies of the govunment, etc.) to achieve this desired reliability. 

2. Each Party shall provide a 24 hour contact number for network M i c  management issues 
to the other’s surveillance management center. A fax number must also be provided to 
facilitate event notifications for planned mass ding events. The Parties shall agree 
upon appropriate network traffic management control capabilities. 
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3. PAGE &mpany agrees to work toward having savice centers dedicated to CLECs available 7 
days aweek. 24 hours a day. and in the interim must handle Carrier calls as well as other . . .  customer calls in a nondsumma tory manner. 

4. 

5. 

6. 

I. 

8. 

9. 

10. 

B. 

Voice response units, similar technologies, intercept solutions or live ref& should be 
used to ref-= calls &om customers to the proper carrier for action. Neither P ~ I I Y  
shall market to end-users during a call when that customer contacts the Party solely as a 

Call. result of a mdmctcd . .  

Notice of Network Event Each Party has the duty to alert the other to any network 
events that can d t  or have resulted in Service interruption, blocked calls. or negative 
changes in network performaace afkcting more than one pcrcent of either Party’s circuits 
in any exchange on a real-time basii. 

Notice of Network Change. The Parties agree to provide each other reasonable notice of 
changes includiag the infomation ncccSSary for the transmkion and routing of services 
using that local exchange carrier’s facilities or networks. as well as other changes that 
would affcct the interoperability of those facilities and networks. Correct LERG data is 
considered part of this requirement. 

The Company shall p v i d e  repair progress status reports so that carrier will be able to 
provide its end-user customers with detailed information and an Estimated T i e  To 
Repair (“ElTR”). The Company will close all tmuble reports with carrier. Canier will 
close all trouble reports with its end-wr. 

A non-branded, or a M e r ’ s  cost a branded, customer-not-at-home card shall be left by 
Company at the customer’s premises when a Canier customer is not at home for an 
appointment and Company performs repair or installation Services on behalf of Carrier. 

The Company will ensure that Si1 applicable alarm systems that support carrier 
customers am opaational and the support databases arc accmatc. The Company will 
respond to carrier customer alanns consistent with how and d e n  they respond to alarms 
for their own customas. 

carria shall d v c  prior notifidon of any scheduled maintenance activity pcrfonncd 
by the Compaay that may be savice affecting to M e r  local customas (e.g.. cable 
throws p-m *.I. 

Transfer of Service Announcements - Whcn an end-user who continues to be located 
within the local calling area changes from Company to carrier. or from carrier to 
Company, and does not retain its original telephone number, the Party formerly providing 
service to the end-usa wil l  p v i c k  a new number announcement on the inactive 
telephone number upon request, for a minimum Mod of 90 days (or some shorter 
reasonable period h numbas arc in short supply). at no charge to the end-user or 
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e&er Party unless csrrier or Company bas a tariffon file to charge c n d - w .  This 
anno&ccment will provide details on the new number to be dialed to reach this customer. 

Coordinated Repair Calk - Carrier and C o m p y  will ~ n p l o y  the fOllOWhg procedures 
for handling misdirected repair calls: 

c. 

1. 

2. 

3. 

Carrier and Company will educate their respective customers as to the correct telephone 
numbers to call in order to access their respective repair bureaus. 

To the extent the comct provider can be d*crmmtd, . misdirected repair calls will be 
refemd to the proper provider of local exchange service in a courteous manner, at no 
charge, and the end-uscr will be provided the c o r n  contact telephone number. In 
responding to repair calls, neither Party shall makc dispasaging remarks about the other, 
nor shall they use these repair d l s  as the basis for intanal referrals or to solicit 
customers or to market services. Either Party may respond with accurate information in 
answering customer questions. 

Carrier and Company will provide their respective repair contact numbers to one another 
on a reciprocal basis. 

D. Restoration of Service in the Event of Outages - Company restoration of service in the 
event of outages due to equipment failures, human error, fire. natural disaster, acts of 
God, or similar occurrences shall be &omed in Bccocdance with the following 
priorities. First, restoration priority shall be afforded to those network elements and 
services affecting its own end-users or identilied Carrier end-users relative to national 
security or emergency preparedness capabilities and those affecting public safety, health, 
and welfare, as those elements and serfices arc identified by the appropriate government 
agencies. Second, restoration priority shall be afforded between Company and Carrier in 
general. Third, should Company be providing or performing tandem switching 
funaionality for Canier, third level priority nstotation should be aEorded to any trunk. 
Lastly, all service ShatI be restored as expeditiously as practicable and in a non- . . .  dlscmlmtory manna. 

Canier and Company will agm on a process for circuit and unbundled element provision 
and restomtion whereby certain identilied Carria national security and emergency 
preparedness circuits will be afforded expedited m o d  treatment and general trunking 
and interconnection should take priority over any other noncmergency Company 
nehvork requirement. 

E. Service Projections - Carrier shall make available to Company periodic service 
projections, as reasonably requested, including busy hour usage for Company's access 
capacity. Company shall manage its network in order to accommodate the Carrier's 
projected traffic at the required grade of service. The Parties shall review engineering 
requirements on a semi-annual basis and establish forecasts for trunk and facilities 
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by en&naxhg requirements. 

F. 

1. 

2. 

3. 

4. 

5.  

6. 

7. 

8. 

G. 

Quality of Service 

Company shall provide Carrier with at least the same intervals and level of service 
provided by Company to its end-users or other Carriers at any given time to ensure 
Parity in treatment 

Company shall provide Carrier maintenance and repair services on wholesale and/or 
unbundled facilities in a manner that is timely, consistent and at Parity with service 
provided to Company end-users d o r  other Carriers. 

Intercomdon quality of service should be no less than that provided by the Company 
for its own services. 

A minimum blocking standard of one percent during the average busy hour shall be 
maintained on an average basii for all local internmedon facilities. 

Company shall adhere to competitive intervals for installation of POIs. and the objective 
in no case should be longer than 30 calendar days, absent extenuating circumstances. In 
those instances where new collocation arrangements arc requid ,  a 90 day installation 
target applies 

Carrier and Company shall negotiate a process to expedite network augmentations and 
other orders when requested by Carrier. 

Carrier must be at Parity with the Company (or with the provision of unbundled elements 
by Company to its M a t e s  or third parties) in provision of unbundled elements. This 
must at a minimum include: 

a switch feahurs at Parity; 
b. Treatment during ovdowlcongestion conditions at Parity; 
c. EquipmcnVitcr&ux protection at Parity; 
d. P o w  dundancy at Parity; and 
e. Suflicient spare facilities to ctwlpe provisioning, repair, 

performance. and availabiity at Parity. 

Carrier and Company will mutually develop operating statistid process measurements 
that will be monitored monthly to ensure that a negotiated service quality level is 
main&&. 

Information 
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1. pAGW?kc C O n f d o n  murtbc provided within 24 hours of completion to ensun that all 
necessary translation work is completed on newly installed facilities or augments. 

2. 

3. 

4. 

5.  

VII. 

A. 

B. 

C. 

the 

D. 

VIII. 

A. 

1. 

Company and Canicr shall agne upon and monitor operational statistid p r o c s ~  
measurements. Such sratistics will be exchanged under an agreed upon schedule. 

Company and carrier will periodically exchange technical descriptions and forecasts of 
their interconnection and traffic requirements in sufficient detail to assure traffic 
completion to and h m  all customers within the appropriate calling areas. 

Company shall provide, st the earliest possible time, Carrier with enginekg change 
notices it provides its own personnel associated with the Company’s network elements 
and deployment of new technologies to the extent such will impact interoperability of 
Company’s and carrier’s networks. 

Company shall provide Carria with its list of emergency numben (e.g. same digit PSAP 
numbers, police, fm, etc.). Company wiIl provide Carrier with the same list that 
Company uses. Company makes no wananties or guatantees with n g d  to the accutacy, 
completeness, or currency of said numbers. 

ACCESS TO TELEPHONE NUMBERS 

General Requirements -It is the responsibility of each Party to program and update its 
own switches to recognize and route traffic to the other Party’s &sign& Nxx codes. 
Neither Party shall impose fees or charges on the other Party for required programming 
and switch updating activities. 

Compensation -To the extent that Company assigns Nxxs, the Company will assign 
NXXs to Carrier at the same ratedcharges it imposes upon itself. 

Quality of Service - Upon request and for a reasonable administrative charge, Company 
will input Carrier’s Nxxs into its databaKs according to industry guidelines, including 
terminating LATA in which the Mavrate center is located. 

‘on is moved to an independent Information - Until such time that number 
third party, Company will make avaiIable reporting on MIX availability. fill tates. and 
new assignments. Company agrees to provide to Carrier information concerning NPA- 
Nxx splits. 

. .  

LOCAL NUMBER PORTABILITY 

General Requirement 

The Parties shall provide interim number portability arrangements to permit end-user 
customers to change providers without changing their current phone numbers, provided 
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d a t  such end-user rvnains located within the same Company or Carrier rate center. Such 
arrangements may include remote call forwarding or flexible DID. 

2. 

3. 

B. 

1. 

2. 

IX 

A. 

1. 

If avail& Co m m Y  will provide . 
to allow M e r  to m v e r  

appropriate tenninating access chrg  es,ncogniring that both Paltics an involved in - 
. .  ioint provision ofaccess to IXCS assoc- to rtednumben 

assigned to Carrier subscribers. 

Company will provide interim number portability in an area until permanent number 
portability is implemented in that area. 

Compensation 

For Interim Number Portability, Company shall be entitled to the TELRlC cost of 
providing this service less a 55% discount because of the lesser standard of service 
provided via interim number portability solutions. 

For Permanent Number Portability, the parties will pay any costs as required by 
Commission Orders. 

ADDITIONAL SERVICES 

91lIE911 

Description 

a. Carrier will interconnect trunk p u p s  to the Company 91 1E911 selective 
router(s)/9 1 1 tandem(s) wfiich serve the area in which Canier provides exchange 
services, for the provision of 91 1/E911 services and for access to all subtending 
Public Safety Annvenng Points (“PSAP”). Company will provide Carrier with 
the appropriate Common Language Location Identifier (“CLLI”) d e s  and 
specifications of the tandem service area. 

b. Where Company is the owner or operator of the 91 1E911 database, Company 
will mahtab, and the Paltics will agree upon the time fnune for automated input 
and daily updating of 91 llE911 dathse infortnation related to carrier end-users. 

tninsfer. Canier shall use the agreed upon standard for street addnssing and 
abbreviations, including a Carria Code (NENA standard 5 - character field) on all 
ALI records sent to Company. Carrier is responsible for record data it provides to 
Company for entry in the database or, when available. for the information it enters 
into the database and agnes to indemnify and hold Company harmless from any 

intentional acts, errors or omissions in providing the record data to Company. 

company will work ~ ~ v c l y  with carria to cxlSuR the accuracy of the data 

. and all claims or actions arising out of or relating to Carria’s negligence or 
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C. Company will prdvide Carria a default arrangementldisater m v u y  plan 

including an emergency back-up number in case of massive trunk failure~. 

Company will usc its best efforts to facilitate the prompt, robust, reliable, and 
efficient interconnection of carrier system to the 91 1E91 I platforms, with 
standards of provisioning, service, and p r f o m c t  that 8n nondiscriminatory 
and an at least equal to those employed by Company for itself, its Affiliates 
andlor subsidiaries, and other carriers providing switched local exchange services. 

d. 

2. Operator Reference Database (“ORDB) 

If available, Company will work cooperatively with Carrier to assist Carrier in obtaining 
from the appmpriatc 91 1 govcmment agencies monthly updates to the ORDB. If 
available, this will enable Carrier to promptly respond to emergenv agencies (e.g.. fin, 
police, emergency medical technicians, etc.), as a backup to 91 1. during a catastrophic 
situation. 

WhitJYellow Page Directory Listing and Distribution B. 

1. GeneralRcquirements. 

The directory listings and distribution terms and rates specified in this section Shall apply 
to listings of Carrier customer numbers falling within Nxx codes directly assigned to 
Carrier, to l i g s  of Carrier customer telephone numbers which ate obtained by Carrier 
(or its customers) pursuant to LocaI Telephone Number Portability Anangemmts, and to 
listings of customers served through resale of Company services. Company shall publish 
Carrier listings in those Company directories covering the geographic scope of Carriers 
local service BMS. The terms of this seaion may require a subsequent additional 
agreement with Company’s Directory Publishing Company which Company will assist 
Canier in obtaining under the terms ourlined below. 

a Company will include Carrier’s customer telephone n u m h  plus Carrier’s 
customer service and repair contact information, in a style and format (e& type, 
size. location in book etc.) similar to how Company provides its own such 
information, in all its “White Pages” and “Yellow Pages” directory listings and 
dkcctory asshnce databases sssociatcd with the arcas in which Carrier provides 
services to such customers, and will distribute printed White and Yellow Pages 
directories to Carrier’s end-user customers, in the same manner it provides those 
fundions for its own customas or at the option of M e r ,  to Carrier for 
distribution to its end-users. Either Party may withhold provision of non- 
publied telephone numbers of its end-users to the othcr Party. 

At Carr ia ’s  nqucst, Carrier’s critical contact information shall appear on a 
Carrier Information Page appearing in the “Informational Pages” section of 
Company’s telephone directory listing Carrier critical end-user contact 

b. 
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-- information rcgadng emergency services, billing and seavice information, repair 
services, and other pertinent telephone numbus relative to Carrier. &&a’s 
information shall conform to all applicable Matory r c q h e n t s .  &&a will 
not incur any additional charges for inclusion of this information. Additiod 
Information pages will be made available at the same price as Company is 
charged by its directory publisher or at TELRIC plus a reasonable allocation of 
joint and common costs, whichever is lower. 

Carrier will provide Company with its directory l i  and daily updates to those 
listings in an industry-accepted format and via an agreed upon medium. 

Carrier and Company will accord Carrier’s dirrctory l i  information the same 
level of confidentiality which Company Bccords its own directory listing 
information, and Company shall ensure that access to M e r ’ s  customer 
proprietary confidential directory information wil l  be limited solely to those 
Company employees who are directly involved in the preparation of listings. 

Company and Carrier will work cooperatively to address any payments for salts 
of any bulk directory l i i  to third parties. where such l i  include Carrier 
customer l i p .  Unless required by law, Company will not providdscll - 
Carrier’s listings to any third parties without Carrier’s prior written approval. 

Company shall provide Parity directory diStribUtiOn, directory database 
-n tm=,  and diredory l i s t i n g s  for Carriers and its customers under the 
terms that C o m p y  provides thesc same services for its end-user to the extent 
permitted by Section 222 of the Act 

c. 

d. 

e. 

f. 

g. The Company’s Yellow Pages directory Publisher shall be entitled to the revenues 
h m  the sale of Yellow Pages advcrtisiing. The Yellow Pages directory Publisher 
shall treat Carrier’s customen in the same fashion and using the same publishig 

ory basis with Company’s standards and policies and on a nondrscnrmnat 
customers. 

. . .  

2. Compensation 
. . .  Carria and Company shall be treated in anon- ry manner c o d g  white 

and yellow pages directory expense responsibility. based on proportionate listing 
allocation of said expcnse, and in the same manner white and yellow pages additional 
listings, boldmg, color, in-column advertising and display a d v d i n g  profits or revenues 
shared with the Company by the directory publisher shall be shared with Carrier. 
However, Company (or its directory publisher) may elect to forego expurse and 
nvenudpmfit sharing with Carria and instcad, at no charge to Cania, publish Carrier’s 
customer’s directory listings, publish a Carrier Information Page in the white pages 
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required directory Listing publication databases. 

4. 

5 .  

C. 

1. 

Billing 

a. The Yellow Pages advertising billed to Canier end-users will be rendered 
separately to Carrier customers by publisher. On Carrier billed accounts, the 
name of Company as the Directory Services Provider will appear. Carrier shall 
not increase the billing to end-users and does not btcome a resale or d e s  agent of 
Company's directory by viaue of this provision. 

The dinctory publisher shall invoice Carrier's customer directly for white pages 
advertising, color or white page bolding, or at the option of Company, as outlined 
in (a) above, M e r  may invoice its end-users for -tory charges. 

b. 

Information 

a. Company sbaI1 provide to Carrier the publishing cycles and deadlimes to ensure 
timely receipt and publication of Carrier's customer information. 

b. Company shall identify the calling area covered by each dkectory and provide 
such information to M e r  in a timely manner. 

Quality of Service 

a. The end-toznd interval for updating the database With Carrier customer data must 
be the same as provided for the Cornpy's end-users. 

b. Company will provide an automated capability (e.g., tape transfer or other data 
feed) to update the Company directory database. 

Directory krsistnncc 

General Requirements 

a. Where Company is a diredory assistance service provider, at Carrier's request, 
subject to any existing system capacity nstraintS which Company shall work to 
overcome, Company will provide to Carrier for resale, Carrier branded directory 
assistance service which is comparable in every other way to the directory 
assistance service Company makes available to its own end-users. 

b. Company will make Carria's data available to anyone calling the Company's DA 
and will update its database with Carrier's data in Parity with updates h m  its 
own data. 
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C. 
~ Company may store proprietaq customer information provided by carrier in its 

D k t o r y  A s s i i c e  database, such information should be able to be identified by 
source provider in order to provide the newsary protection of Carrier's or Carrier 
customer's proprietary or protected information. 

M a  may limit the Company's usc of Carria's data to dirrctory assistance or, 
pursuant to written agreement, grant gmter  flexibility in the use of the data 
subject to proper compensation. 

If Directory A s s i i c e  is a scpamte retail service provided by Company, 
Company must allow wholesale resale of Company DA service. 

To the extcnt Company provides dmtory assktance service. Carrier will provide 
its l i  to Company via data and processed directory assistance feeds in 
accordance with an agrcui upon industry format. Company shall include Carrier 
listings in its directory assistance database. 

Carrier has the right to license Company unbundled directory databases and sub 
databases and utilize them in the provision of its own DA service. To the extent 
that Carrier includes Company listings in its own directory assistance database, - 
M e r  shall make Company's data available to anyone calling Carrier's DA. 

Company will make available to Carrier all DA service enhancements on a non- 
discriminatory basis. 

When technically feasible and requested by Carrier, Company will route Carrier 
customer DA calls to M e r  DA centers. 

d. 

e. 

f. 

g. 

h. 

1. 

2. Business Processes 

a. The Company will, consistent with Section 222 of the Act, update and maintain 
the DA database with Carrier data, utilizing the same procedures it uses for its 
own customus, for those Carrier customers + 

Disconnect changecarrier 
lnscall "Change" ordas 
ke Non-Published ke Non-Listed 
Arc Non-PublishedMon-Listed 

b. 

C. 

Carrier shall bill its own end-users. 

Carrier will be billed in an agreed upon standard format. 
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’ when they arc identified in the database. 

3. Compensation 

a. When Carrier is rebranding the local service of Company. directory assistance that 
is provided without separate charge to end-users will be provided to Carrier end- 
users as part of the basic wholesale local service, subject to any additional actual 
expense to brand the service with Carrier’s brand. Where DA is separately 
charged 8s a retail service by Company, Carrier shall pay for DA seMce at retail 
less avoided cost. 

b. Company shall place Carrier end-users listings in its directory assistance database 
for no charge. 

c. Company shall, subject to Section 222 of the Act, make its unbundled directory 
assistance database available to Carrier. Prices shall be set at TELRIC plus a 
reasonable allocation of joint and common costs. 

Any additional actual trunking costs necessary to provide a carrier branded resold 
directory assistance service or routing to Carrier’s own direaory assistance 
service location shall be paid by Carrier. 

d. 

D. Operator Services 

1 .  General Requirements 

a. Where Company (or a Company Affiliate on behalf of Company) provides 
operator seMces, at Carrier’s request (subject to any existing system capacity 
restmints which Company shalI work to ovmome). Company will provide to 
M e r ,  carrier bmnded operator service which is comparable in every other way 
to operator services Company makes available to its own end--. 

b. At Canier’s request, subject to any existing system capacity rcstraintS which 
Company sttall work to overcome, Company will route Operator Service M i c  of 
M e r ’ s  customers to the M e r ’ s  Operator Service Center. 

c. Company shall provide operator service features to include the following: (i) 
local call completion 0- and 0+, billed to calling cards, billed collect, and billed to 
third party, and (ii) billable time and charges, etc. 

2. Compensation 
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Carrier’s option as an unbundled elanent at TELRIC with a reas~nable allocation 
of joint and common costs. 

When Carrier requests Carrier branded Company operator services for d e  or as 
an unbundled element, any actual additional tnmking costs associated with Carrier 
branding shall be paid by Canicr. Where technically feasible. Company shall 
also, at the request of Carrier, route Carrier operator service t d i c  to Carrier 
operator service centers. 

The Parties shall jointly establish a procedure whenby they will coordinate Busy 
Line Verification (“BLV”) and Busy Line Verification and Intermpt (“BLVI”) 
services on calls between their resptive d-m. BLV and BLVI inquiries 
between operator bureaus shall be routed over the appropriate ermk p u p s .  
Carrier and Company will reciprocally provide adequate co~e~ t iv i ty  to facilitate 
this capability. In addition, upon request of Carrier, Company will make available 
to Carrier for purchase under contract BLV and BLVI services at v k k a l e  or 
unbundled element rates. 

b. 

c. 

x 
A. 

1. 

2. 

3. 

ACCESS TO POLES, DUCTS, CONDuTrs, AND RIGHTSOF-WAY 

Access to Facility 

The Parties agree to provide to the other nondixnrmnat ory access to any pole, duct, 
conduit, or right of way owned or contmllcd by Company or Carrier, where available. 
Such access will be provided subject to any terms and conditions by which Company or 
Carrier is bound including but not limited to local, state or national safety andor 
coIlStIUCtion standards 

. .  

Any Company or Carria authorization required to attach to poles. overlashiug 
requirements or modifications to the conduit system or other pathways to d o w  egress 
and ingress to the systcm shall not be unreasonably withhtld. delayed, or rrstricted. 

Each Party agrees to obtain the requisite pamits or &anchiscs and take no action to 
intervene against, or attanpt to delay the pnting of permits or hcbiscs to the other for 
use of public right of way or aowo  to private p p a t y  with propexty ownas. Each Party 
agrees to indemnifL and hold harmless the other &om any claims or actions on account of 
or relating to the Party’s fsilurc to obtain the requisite permits or fcaucbiscs. Each Party 
agrees to provide, within thirty (30) business days after receipt of a request from the other 
Party, information relative to the location and acccss to such facilities in a given local 
area. If a Party raqucsts access to any pole, duct, conduit, or right of way o w d  or 
controlled by the other Party, but fails to take such access. then the requesting party shall 
pay the actual costs the other Party incumd in responding to said request. 
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4. establishing service to end users, both Carrier and Company agrre not to damage 
the property of the other or take any action that would subject the network or facilities of 
thc other party to dangerou electrical currents or other hazards. 

B. Compensation 

Access to Company’s and Carrier’s poles. ducts, conduits, and rights of w y ,  will be 
provided on a nondiscriminatory. competitively neutral basis. Reanangement costs will 
be pro-rated on a cost basis among all new users of the facility. Should new facilities be 
required, the costs shall be pro-rated among all users of the new facility. Existing 
facilities shall be provided on a pro rata, cost allocated basis. Cost allocations shall be 
performed in compliance with the FCC Rules. 

XI. ADDITIONAL RESPONSIBILITIES OF THE PARTIES 

A. Cooperntion on Fraud 

1. The Parties agree that they shall cooperate with one another to investigate, 
minimize and take corrective action in cases of fiaud. The Parties’ fiaud 
minimization procedures BIT to be cost effective and implemented so as not to . 
unduly burden or harm one Party as compared to the other. 

At a minimum, such cooperation shall include, h e n  allowed by law or 
regulation, providing to the other Party, upon request, bifomation concerning any 
end-user who terminate services to that Party without paying all outstanding 
charges, when such end-user seeks ~ M c e  from the other Party. When required, 
it shall be the responsibility of the Party seeking such information to secure the 
end-user’s permission to obtain such information. 

2. 

B. Audit 

The Parties agree to exchange such reports andor data as required to facilitate the proper 
billing of t d i c .  Upon thkly (30) days written notice, any Party may request an audit of 
the usage reports and any such audit shall be accomplished during normal business hours 
at the office designated by the Party being audited. Audit requests shall not be submitted 
more kquently than one (1) time p a  calendar year. A request for an audit must be 
received within one (1) year of receipt of the jurisdictional usage factor and usage reports 
from the audited party. 

C. Proprietary Information 

1. During the term of this Agreement, it may be necessary for the Parties to provide each 
other with certain infomation (“Idonnation”) considered to be private or proprietary. 
The recipient shall protect such Information from distribution, disclosure or 
dissemination to anyone except its employees or contractors with a need to know such 
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Info&ation shall be in writing or other tangible form and clearly marked with a 
codidential or proprictaty legclad Information conveyed o d y  shall be designated as 
proprietary or contidentid at the time of such oral conveyance and shall be reduced to 
Writing within 30 days. 

The Parties will not have an obligation to protect any portion of Information which: (a) is 
made publicly available lawfully by a nonparty to this Agrrunent; @) is lawfully 
obtained 6um any source other than the providing Party; (c) is previously known without 
an obligation to keep it contidenti& or (d) is released by the providing Party in writing. 

Each Parry will make copies of the Information only as necesrary for its w under the 
terms hacof, and each sucb copy will be marked with the same proprietary notices as 
appearing on the originals. Each Party agrees to use the Information solely in support of 
this Agreement and for no other purpose. 

All records and data received horn Carrier or generated by Company as part of its 
requirements hereunder, including but not limited to data or records which arc received or 
generated and stored by Company pursuant to this Agreement, shall be proprietary to 
Canier and subject to the obligations specified in this Section. 

The Parties acknowledge that Information is unique and valuable, and that disclosure in 
breach of this Agreement will result in imparable injury to owner for which monetary 
damages alone would not be an adequate remedy. Therefore, the Parties agrrt that in the 
event of a breach or thnatened breach of confidentiality the owner shall be entitled to 
specific performance and injunctive or other equitable relief as a remedy for any such 
breach or anticipated breach without the necessity of posting a bond. Any such relief 
shall be in addition to and not in Iieu of any appropriate relief in the way of monetary 
damages. 

Law Enforcement And C i  Process 

Intercept devices 

Local and federal law enforcement agencies periodically request i n f o d o n  or 
assistance h m  local telephone service providas. When either Party receives a q u e s t  
associated with a customer of the otha Pazty, it shall refer such request to the Party that 
serves such customcr, unless the q u e s t  directs the receiving Party to attach a pen 
register, trap-and-- or form of intercept on the Party's facilities, in which case that 
Party shall comply with any valid request. The intercept will be done at no charge to 
Carrier when the request is in the form of a court order. 
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xn. 

xm. 

XIV. 

If a Party receives a subpoena for information concerning an d - u s e r  the Party knows to 
be an end-user of the other Party, it shall refer the subpoena back to the requesting Party 
with an indication that the other Party is the responsible company, unless the subpoena 
requests records for a period of time during which the Party was the end-usefi service 
provider, in which case the Party will respond to any valid request. 

Hostage or Barricaded Persons Emergencies 

If a Party receives a request from a law enforcement agency for temporary number 
change, temporary disconnect or one-way denial of outbound calls for an end-user of the 
other Party by the receiving Parry's switch, that Party will comply with any valid 
emergency quest. However, neither Party shall be held liable for any claims or 
damages arising h o r n  complice with such rtquests on behalf of the other Party's end- 
user and the Party sewing such endvser agrees to i n d d f y  and hold the other Party 
harmless against any and all such claims. 

FORCE MAJEURE 

Neither Party will be liable or deemed to be in default for any delay or failure in 
performance under this Agnement for an interruption in service for which it had no 
control resulting directly or indirectly by reason of tire, flood, earthquake, or like acts of 
God, explosion, war, or other violace, strikes or work stoppages, or any requirement of a 
governmental agency, or cable cut by a third party, provided the Party so affected takes 
all reasonable steps to avoid or remove such cause of non-performance, provides 
immediate notice to the other Party setting forth the nature of such claimed event and the 
expected duration themf, and resumes provision of service promptly whenever such 
causes arc removed. 

LIMlTATION OF LIABILITY 

Except as othmviSe set forth in this Agnement, neither Party shall be responsible to the 
other for any indirca, spccial. consequential or punitive damages, including (without 
l i tat ion) damages for loss of auticipatcd profits or revenue or other economic loss in 
connection with or arising from anything said, omitted, or done hereunder (collectively 
'Consequential Damages"), vhthcr arising in contract or tort, provided that the 
foregoing shall not limit a party's obligation under XIV. to indemnify, defend, and hold 
the other party harmless against amounts payable to third parties. Notwithstanding the 
foregoing, in no event shall Company's liability to Carrier for a service outage exceed an 
amount qd to the proportionate charge for the seMce(s) or unbundled element(s) 
provided for the period during which the service was affected. 

INDEMNIFICATION 
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A PAGEE%h Party agrees to indemnify and hold harmless the other Party from and against claims 
for damage to tangible personal or 14 property and/or personal injuries arising out of the 
negligcnce or willful act or omission of the indunniQing Party or its agents. savants, 
employees, contractors or representatives. To the acteat not prohibited by law, each 
Party shall def- indemnify. and hold the other Party harmless against any loss to a 
third party arisi i  out of the negligence or willful misconduct by such indemnifying 
Party, its agents, or contractors in connection with its provision of service or functions 
under this Agreement. In the case of any loss alleged or made by a Customer of either 
Party. the Party whose customer alleged such loss shall indemnify the other Party and 
hold it harmless against any or all of such loss alleged by each and every Customer. The 
indemnifying Party under this Section agrees to defend any suit brought against the other 
Parrycither individually or jointly with the indemnirying Party-for any such loss, injury, 
liability, claim or demaad. The indemnified Party agrees to notify the other Party 
promptly. in writing, of any written claims, lawsuits, or demands for which it is claimed 
that the indenmi- Party is responsible under this W o n  and to coopcrate in every 
reasonable way to facilitate defcnsc or settlement of claims. The indemnifying Party 
shall have complete control over defense of the case and over the tams of any proposed 
settlement or compromise thereof. The indemnifying Party shall not be liable under th is  
Section for settlement by the indemnified Party of any claim, lawsuit, or demand, if the 
indemnifying Party has not approved the settlement in advance, unless the indemnifying 
Party has had the defense of the claim, lawsuit, or demand tendered to it in writing and 
has M e d  to assume such defense. In the event of such failuxe to assume defense, the 
indemnifying Party shall be liable for any reasonable settlement made by the indemnified 
Party without approval of the indemnifying Party. 

B. 

C. 

D. 

xv. 

Each Party agrees to indemnify and hold harmless the other Party from all claims and 
damages arising from the Indemnifying Party’s discontinuance of service to one of its 
end-users for azpayment. 

When the lines or services of other companies and Carriers arc used in establishing 
connections to andor from points not reached by a Party’s lines, neither Party shall be 
liable for any act or omission of the other companies or Carriers. 

In addition to its indemnity obligatiop hereunder. each Party shall provide, in its tariffs 
and contracts with its cudomcrs that relate to any Telecommunications Senice or 
Network Element provided or contemplated under this Agreement, that in no case shall 
such Party or any of its agents, contractors or others retained by such parties be liable to 
any Customer or third party for (i) any loss relating to or arising out of this Agreement, 
whether in conmct or tort. that excecds the amount such Party would have charged the 
applicable Customer for the service(s) or function(s) that gave rise to such loss, and (ii) 
consequential damages (as defined in XIII. above). 

ASSIGNMENT 
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ATTACHMENT A 

D. 

E. 

F. 

G. 

H. 

I. 

J. 

Good Faith - The Parties agree to use their respective diligent and good faith efforts to 
fulfill dl of their obligations under this agreement. The Parties nco& however. that 
to effectuate all the purposes of the Agreement, it may be necessacy either to enter into 
future agreements or to modify the Agreement, or both. In such event, the Parties agree 
to cooperate with each other in good faith. This Agreement may be modified by a written 
instnunent only, executed by each Party hereto. 

Headings - The headings in this Agreement are inserted for convenience and 
identification only and are not intended to interpret, define, or l i t  the scope. extent or 
intent of this Agreement. 

Execution - This Agreement may be executed in one or mom counterparts, all of *ch 
taken together will constitute one and the same instrument. 

Benefit - The Parties agree that this Agreement is for the sole benefit of the Parties hereto 
and is not intended to coder any rights or benefits on any third party, includhg any 
customer of either Party, and t h m  are no third party beneficiaries to this Agnement or 
any part or specific provision of this Agreement. 

Survivorship - Sections XI, XIII, and XIV shall survive terrmnatr . 'on or expiration of this 
Agreement 

Entire Agreement - This Agreement constitutes the entire agmmcnt between the 
Parties and supersedes all prior oral or written agreements, representations, statements, 
negotiations, understandings, and proposals with respect to the subject matter hereof. 

Press Releases - The Parties Agree that they will cooperate in releasing any press or 
news releases regarding this Agreement and that neither Party will make such a release 
without the expressed consent of the other. 

IN WITNESS WHEREOF. the Parties hacto have cause this Agreement to be executed 
res t l l tBtVeS.  

CAFUUER 
%.if *me 

by their respective duly authorized 

COMPANY 

By: %c8 B r  7q/l&-e4 7 - 
-- Name: P m  J . Y \ , m z  Name: Herb Bornack 
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PSC- wbii30Flllprim Standards for Access to S m  
ATTA- A 

Company wifI follow the id- s t d a d  dcbiwd by tkc ordairrg and Biuing Fonnn (OBF) 
for the ordaing of Local savice using an ElsctrwK: ' D a t a M a d m ~ g c ( P D I ) e l d c ~  
for the Local Service Request Form (LSR). 'The Company will rr# its best efforts to hplanent 
the components of the LSRthat went to h d  closrrrc in the octoba 1996 OBF session by July 1. 
1997. Any k.sucs that go to initial or 6nal closure in the February 1997Sessionwillbe rwkwd 
to determine which if any, can be included in the July 1.1997 delivaable. Company WiU jointly 
develop with the M e r  an implementation agnentent wbi& will include defining a method of 
transport, using ConncctDited (CDN) technology. Any open issutS after the February 1997 
OBF session will be reviewed on a casebycase basis to develop intaim sol&ons until system 
ChangeSCanbCmade. 

Company will follow industry standards defmed by the OBF or other standard setting body for 
the prc-ordering validation requested by Carrier as they BCT defined. Company is actively 
working towards implementing changes to the operational support systems that will facilitate the 
implementation of electronic interfaces once standards arc dehed. 'Ihest changes include the 
following inkstructure projects: 

Consolidation and s t a n e o n  of telephone number assignment systems 
Consolidation and standardization of addresses 
Mechanization of services and features availability 

Company will share the projected implementation dates of these irdiastmcm projccts as they 
become available and is willing to provide monthly status reports and project rcvitwS as 
necessary. Company will commit to a project completion date and a specific tcchaology for 
implementation of electronic intdkccs for praordaing validation at the time industry standards 
go to initial closure. The electronic interface will be implemented witfiin twelve month of the 
industry standards b c i i  defked. 

Company currently does not provide exact appointment times to our cad users and is not in a 
position to offer it to carria. S y s k  and process modifications are being reviewed to ddamine 
the scope of implementing this functionality. A timeline, including the electronic interface, Will 
be provided when the system analysis is complete. 

Company will work with Carrier in the interim to develop work arounds so that Carrier can get 
the prc-ordering validation information as quickly as possible. 
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Ibaudms 

Company arrrently acchaages usage records with CLECs in Exchige Mcssagc Record @MR) 
format using mag tapes ~~gi t&g7/1197,~~ will be able to forward that usage via CDN or 
Network Data Mova (NDM) technology. l ' l~~  OBF is anrentIy lwbg at new e a t s '  
which will be implemcated once the issues go to Ldtid Closure. Company will work with 
carries to develop other options if n v .  

Company, in the interim, will bill local resale services in the Customer Record and Billing 
(Cm) system with a transition into the Customer Access Support System (CMS). which i s  a 
CABS likt system, in 1997 as system modifications arc made. Unbundled Network Elements and 
I n t e r c o d o n  sav ica  are plaaacd to be bded in CASS in 1997. however, some in- 
solution may be quired until functional and c o n t x a d  requiranents are fully defined and 
billing system and network software modifications am implcmentcd Thcse interim solutions 
may include using CRB or a p e r s o n a l  computer based software solution. The CRJ3 system is 
capable of providing the end user bill in industry standard ED1 f0-L The CASS bill is in 
industry standard OBF Billing Output Specifications @OS) format and can be transmitted via' 
ContiectDina based on customer specifications. Company also provides an on-lime bill viewer 
option with the CASS bills. Company will work with the CLEC to develop other options if 
necessary. 

Bul l  Manaze ment 

Company will follow industry standards defined by the Electronic Communication 
Implementation Committee (ECIC), a committee of the Telecommunication Industry Forum 
(KIF), for the excbmge of fault managcmult information requested by Canier when they are 
defined. Company is actively working on replacing the Automated Repair Bureau system 
(ARBS) with a more sophisticated "objec$~ncntcd" system called Receive Repair System (RRS) 
that will facilitate the implementation of electronic communications once standards are defined. 

Company will commit to a project completion date for implementation of electronic 
communications for the txchange of fault rniinagcrnat information at the time indw standards 
go to initial closure. The eIectronic intdace will be implemented within twelve months of the 
industry standards being dehed. Currently, the ECIC standards call for the use of an electronic 
bonding gateway using Tl.227 and Tl.228 standards. 

Company will work with Carrier in the interim to develop work arounds so that Carrier can get 
the fault management information as quickly as possible. 
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Exhibit 3 

Point Of interconnection 

MPE OF 
UTA NPA NXX LOCAUM CUI  INTERCONNECTION VERT . HOW --- 
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Mr. Wllllan F. Canton 
Actina Secretaw 
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mcELL ANEOUS s ERWCES AND E .  

.. 

4.1 Due'ctory Assistance . 

Directory Assistance i s  available to Customers of Orlando Telephone Compmy, Jnc. Directory 
Assistance charges apply to each call to the Directory Assistance Bureau. Up to two requests may be 
made on each call to Directory Assistance. The Directory Assistance charge applies to each call 
regardless of &herher the Dircctory Assistance Bureau is able to furnish the requested telephone 
number. 

Directory Assistance, Per Call $0.95 

4.2 Switched Access Services: 

Interexchange Carriers wishing to receive InterState-InterLATA toW800 calls from or terminate 
tolY8W calls to OTC customers will use Swirched Access Service. OTC will provision n sufficient 
quantity of trunking facilitias to insure a minimum P.001 grade of service. 

The charges for originating and/or Wmiaating InterState-hterlata calls in LATA 458. NPA-NXX 
407-313.407-387,407-995,407-996 & 407-997 is KO82916 per minute of use. 0 

ISSUED; April 9, 1998 Effective: 

BY Steve &galas, Director 
Orlando Telephone Company. Inc. 
4558 S.W. 35* Strcer. Suite 100 
Orlando, lX 3281 1 
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From: Joan Seymour <jseymour@rtfOl .utelfla.com> 
TO: jeny@belltelfcu.org cjerry@belitelfcu.org>; stevea@orlandotelco.com 

Wevea@orlandotelco.corn> 
Date: Tuesday, February 16,1999 509 PM 
Subject: Compensation Check 

Jerry and Steve. the initial compensation check for calls terminating to OTC in an INP 
environment was sent out in overnight mail today. The check is in the amount of 
$75,460.25 and represents Sprint's compensation for both Intrastate and Interstate billing. 
A letter of confirmation was sent to Herb's attention to allow for a compromise settlement at 
the Intrastate level. We realize that Interstate billing is stili in dispute. 

Please give me a call with any questions you may have. 

- I_ 

2/22/99 


